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1. 3AT'AJIBHI TOJIOKEHHS

1.1. Komekc xopmoparuBaoi erukn AKIIIOHEPHOI'O TOBAPUCTBA «BAHK «YKPATHCBHKUIA
KAIIITAJ» (mami — Komekc) me 3Bim kopmopatuBHHX cTangapTie  AKLIIOHEPHOI'O
TOBAPUCTBA «BAHK «YKPATHCHKUI KAIIITAJI» (nani — bauk), ski € OCHOBOIO BHYTPIilIHIX
BIIHOCHH MiX NpamiBHHKamMu baHKy, B3aeMo/Iii 3 KIIieHTaMH, TapTHEpaMU Ta akiioHepaMu baHky.

1.2. Kogekc — 1e npuidHaATI B BaHKy cTaHmapTH MOBEJIHKH, SKi IPYHTYIOTBCS Ha Micii i miHHOCTsX. Komeke
Jla€ 4iTKe PO3YMIHHA NPUHLIUMIIB BEACHHs Oi3HECY, BUMOTH SKHX MAalOThb IOTPUMYBATHCh Yci
npaniBaukd banky, unenn Ilpasninas ta HarmsmoBoi pagu min yac BUKOHAHHS MOKJIaJCHUX HA HUX
(dhyHKIi 1 3aBIaHb Ta TpeTi 0co0M, SKi AIFOTh Bi iMeHi baHKy.

1.3. Iei#t Kogekc po3po06iieHo 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHU, PUHKOBHX CTAHAAPTIB, Ais
SKHX pO3MOBCIOMXKYeThbesl Ha bank, Ctatyty banky, [IpuHiumniB koprnopaTuBHOTO yrpaBiiHHs baHKy
Ta IHIIUX BHYTPIIIHIX JOKyMeHTiB baHky

1.4. Mertoto uporo Kogekcy € BigoOpakeHHsI ETHYHUX HOPM 1 IPaBUJI OBEAIHKH KEPiBHUKIB, IPAIliBHUKIB
Banky, 3akpituieHHs 3araJbHUX CTaHAAPTIB JisUTBHOCTI BaHKy, cripsiMOBaHMX Ha 3aXHCT pemyTarii,
M IBUIIEHHS TPUOYTKOBOCTI, (hiHAHCOBOI CTaOLIBHOCTI Ta ePeKTHBHOI AisUTbHOCTI baHKy.

1.5. 3aspmanusm nporo Komekcy €:

1.5.1. 3a0e3neunTy PO3yMIHHS TpAIiBHUKAMU MicCii, I[IHHOCTEeH 1 mpuHIMIIB poboTH baHKy, a Takox
YCBIOMIICHHSI CBO€ET pOJIi B peaizarii crparerii po3BuTKy basky;

1.5.2. chopMyBaTH MPUHIIUITN B3aEMOBITHOCHH BCEPEINHI KOJIEKTHUBY;

1.5.3. BU3HAYMUTHU CTaHAAPTH €THUYHOI MOBEIIHKY B pOOOTI 3 KIIIEHTaMH, AUIOBUMH HapTHepaMu, baHkowm,
aKI[iOHEpaMH, PEryIATOpaMU Ta TPOMaICHKICTIO;

1.5.4. O6yt; iHCTpyMEHTOM ISl 3armo0iraHHs HETPUHHATHOI MOBEMIHKH, MOPYIICHHAM 1 KOH(IIKTHUX
CUTYAIli};

1.5.5. 3a0e3neunTH HANCKHUI PIBEHb BIAKPUTOCTI MIPH 31MCHEHH] AisIbHOCTI baHKy;

1.5.6. 3abe3neunTty Oananc Mix iHTepecamu baHKy, fioro BIacHUKIB (aKIiOHEpiB), MPaIliBHUKIB, KIIIE€HTIB,
TUTOBUX TAPTHEPIB Ta iHIIMX 3aIliKaBICHUX OCi0.

1.6. Kogekc MicTUTh 3araqbHOO0O0B’SI3KOBI HOPMH MOBEAIHKH, SIKi MOLIMPIOIOTHCS Ha BCiX KEPiBHUKIB, B
T.4. KepiBHHKIB Ciry>kOM BHYTpilIHBOTO ayauty, CiyOu ynpaBiiHHSI pU3UKaMH, TOJIOBHOTO PH3HK-
MeHemkepa 1 CimykOM KOMIUTA€HCY, TOJOBHOTO KOMIUIA€HC-MEHEKepa (mam — TMiApo3aiau
KOHTPOJII0), 1HINMX TpamiBHUKIB baHKy, He3aJleXHO BiJ MOcagu, Ta TPETiX 0cid, AKi JII0Th 3a
nopyueHHsM banky. Jlorpumanns BuMor Kojekcy € 000B’sI3KOBUM JJIs BCiX KEPIBHHKIB, TPAIliBHUKIB
baHKy Ta € HeBiZ’€MHOIO YMOBOIO pOOOTH KOXHOTO 3 HaC.

1.7. Komekc € 0OOB'SI3KOBMM JI0 BHUKOHAaHHS BCiMa OpraHamMH yIpaBIiHHS, KOHTpomto baHky Ta
nigposainamMu banky.

2. MICIs, HIHHOCTI, HOPMHU TA ITIPUHIIUIIN
2.1. Hama micis

ByTu HaniitHuM, JIIKBiTHUM Ta MPUOYTKOBUM baHKOM, CBOEYacCHO BUKOHYBATH CBOi 3000B’sI3aHHSI.
HanmaBaté KOKHOMY KIIIEHTY KOMIUIEKC SIKICHMX OaHKIBCBKMX IIOCIYyT Ta OpIEHTYBaTUCS Ha
BCTaHOBJICHHSI TAPTHEPCHKHUX, IOBTOCTPOKOBUX, B3AEMOBHTIHUX BiTHOCHH.

[MocrifiHO BOOCKOHANIOBATH OaHKIBCHKI MPOMYKTH 1 Oi3HEC-TPOIECH, IIiBUIYBaTH pPiBCHb
e(eKTHBHOCTI Ta 00CITyTOBYBaHHSI.

CrBoproBaTH WiHHICTH MAJIsl KII€HTIB, KOHTpareHTiB, NapTHEPiB, NpaliBHUKIB, aKI[iOHEpiB Ta
CYCIIJIbCTRA.

JoTpuMyBaTHCh NPHHLUIIB YECHOCTI, MPO30POCTI Ta JAOBIpU y B3a€EMOBIAHOCHHAX 3 KII€HTaMH,
KOHTpareHTaMu, NapTHEpaMu, MpaliBHUKaMH, aKI[IOHEpaMH, PEryJIiTOPaMHU Ta CYCHIILCTBOM.

A\ 74
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2.2. Hami koprniopaTuBHi WiHHOCTI
L{iHHOCTI — 1€ T€, Ha 1110 MU OPIEHTYEMOCH Y IIOBCSKICHHIH po0OOTi, a came:
2.2.1. Penymauisn

» MU JOPOXKMMO CBOIM IM'SIM i TIparHeMO BHITPABIATH JIOBIpY KJIEHTIB, BKJIQJIHUKIB 1 aKi[ioHepiB. Mu
nam'sTaEMO iCTOPIIO 1 IIaHyeMO Kpalli Tpauiii.

2.2.2. Biokpumicmep
» MM BIIKPHUTI O CIIIKYBaHHS, CIyXaEMO, YyEMO Ta PO3LISEMO IHIIY TOUYKY 30PY
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>

MH BeZleMO 013HEC BIKPUTO, OCKITLKH YECHICT 1 I0Bipa € HAWOLIBI BAXKIIMBUMH YMOBaMHU
(hopMyBaHHS MAPTHEPCHKUX BiTHOCHH

MU OyAy€eEMO BiTHOCHHU 3 KJIIEHTaMH, MapTHEPaMH, NPAI[iBHUKAMU, aKI[IOHEPAMHU Ta PETYJISATOPaMHU
YECHO 1 Mpo30po.

MU HaJIa€MO KIIiEHTaM, TTapTHEpaM, PeryJsiTopaM OBHY, TOCTOBIPHY Ta 3p03yMiTy iH(OpMaIiio

2.2.3. Jlosipa ma napmuepcmeo

>
>

>

MU MParHeMo JI0 B3a€EMOBUTITHHX BiTHOCHH Ta B3a€MOJIOTIOMOTH

MU TIOCJIIOBHI Ta CIIpaBeIMBI B HAIITNX BITHOCHHAX 3 yCiMa HAIIMMHU KIII€EHTaMH, CITiBPOOITHUKAMH,
KOHKYPEHTaMH Ta JeP>KaBoro

Mu OepemMo Ha cebe BiAMOBiJAIBHICTD 3a Halll il Ta pilleHHs

2.2.4. Knienmoopiecnmoeanicmeo

>
>
>
>

MU CTBOPIOEMO TOOPO3UWINBY aTMoc(epy MpH CHUIKYBaHHI 3 KIII€EHTaMU

MU CTBOPIOEMO BUT1IHI TIPOMO3HUIIi IS KIIIEHTIB, a/Ke pO3yMi€MO IXHiI TOTpeOn
MU He BH3HAEMO O0€3KOMITPOMICHICTh Ta HE KEpyEMOCS BIACHUMH iHTepecaMu
MU MparHeMo OyTH HaHKpaIuM JIjsl HAlluX KII€HTIB

2.2.5. Cunvna komanoa

>
>
>

>

MU JIOTIOMAra€Mo OJIUH OJTHOMY, aJiKe MPAIIOEMO Ha CIIUIBHUHN pe3ybTaT

MU HalliJIeH] Ha IpoQeciiHuIA pO3BUTOK Ta JOTPUMYEMOCH HAUBHUIIUX CTAHIAPTIB €TUYHOI TIOBETIHKU
MU 3alTy9a€EMO JI0 poOOTH HaWKpaIWX MPaImiBHHUKIB, A0a€MO MpO iX MIATPUMKY Ta MPOCYBaHHS,
HAaBYaEMO IX

MU BIJIKPHUTI IO HOBHX 1/IeH Ta MPOIO3MIIi

2.2.6. Ilpogpecionanizm

>

MU Oe3lepepBHO MPANIOEMO Hall MiIBUIICHHIM MpoQeciiHOro piBHSA MpAaiBHUKIB Ta HAIUXAEMO
YIICHIB CBOET 3rypTOBaHOI KOMaHM Ha KpeaTUBHHUI MiXij y pearnizamii nocTaBueHux nepea bankom
3aBJIaHb.

MU OXO4Ye peai3yeMo MDKHapOJHI HOPMH 1 CTaHJApTH OOCIYrOBYBaHHS, pO3pOOJISEMO BIacHi
TEXHOJIOTi1 OaHKIBCHKOTO YIIPaBJIIHHSA 3a JOINOMOTOK) KOMAaHAM JOCBIMYEHMX 1 KBali()ikOBaHUX
MpaIliBHAUKIB

2.2.7. Bionogioanvnicme

>
>

YV VY

MU JIOTPUMY€EMOCH 3aKOHO/IAaBCTBA Y KPaiHU, MPaBUJI Ta HOPMATUBHUX aKTiB

Harri 00JTiKOBi 3anucH, piHaAHCOBA Ta CTATUCTHYHA 3BITHICTH IPO30pa Ta MATOTOBIICH] BiAIOBITHO 10
3aKOHOJIABCTBA

MU JIOTPEMYEMOCH PUHKOBHX CTaHJIAPTIB Ta MPaBUII CIIPaBeIMBOI KOHKYPEHIIIT

MU JOTPHUMY€EMOCH BHYTPIIIHIX HOPMATHBHUX JIOKYMEHTIB, B T.4. IPOLIEIYP

MU MPUIUISEMO HaJIe)KHY YBary MUTaHHSM YIpaBIiHHS puzukamu baHky,

MU BU3HAYAEMO KPUTUYHY BOKJIMBICTh BYACHOTO, BiIBEPTOr0 0OrOBOPEHHST HENPUIHSATHOT MTOBEIIHKU
abo iHmmx nopyuieHs B banky Ta ix eckanauii.

2.3. ETu4Hi HOpMH, AKHX MU JOTPUMYEMOCS Y poOOTi

VVVY ¥V VYV

CTBOPIOEMO HAJICXKHY PoO0Uy aTMOocepy i CTaBUMOCS OJIHMH 0 OJHOTO 3 ITOBAror Ta IiIHICTIO,
320X04YY€EMO OJIMH OJJHOTO MiITPUMYBATH BiIKpUTE Ta BBIWIMBE CIIIJIKYBaHHSI, a TAKOXK AUTUTHCS CBOIM
JIOCBIZIOM,

3armobiraeMo MoOOIHTY (I[bKYBaHHS), JIOMaraHHSM Ta JUCKPUMIHAIII, a TaKkoX IHIMM QopMam
HEPIBHOTO Ta HEAJIEKBATHOTO MMOBOKEHHS,

n6aemo npo imimx banky Takox mo3a poGoTOI0, BKIIIOYAIOUH COLiaIbHI Meia,

JOTPUMYEMOCS 3araJIbHONIPUHHITHX 3aKOHIB Ta BHYTPIIIHEO0AHKIBCHKHX JIOKYMEHTIB,

YHHKA€EMO JisTTBHOCTI, SIKa cynepedunTs inTepecam banky i Hamux KiieHTiB,

BKHBAEMO 3aX0/11 Ha KOPUCTD ONTUMAIBHOrO OajmaHcy Mix pOOOTOIO Ta 0OCOOMCTUM KUTTAM

2.4. Kopjekc BU3HAYa€e BHCOKI €THUHI Ta podeciiiHi cTaHaapTH, B OCHOBY SIKHUX ITOKJIAJICH] MPUHIMITU:

>

roBara, 4eCHiCTh Ta TOPSTHICTh
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MpO30pICTh Ta JIOBipa y B3aEMOBIAHOCHHAX 3 KIIEHTAMH, TWapTHEPaMH, PETYJIATOpaMH Ta
CyCHUTBCTBOM

3aKOHHICTh

JIOCTYTIHICTh

KOH(DITCHITIHHICTH

TIparHeHH MIOBHICTIO 3aJJ0BOJILHUTH MTOTPEOH KITIEHTIB

THAVBITyaJIbHUH T1IX11 0 KOXKHOTO KITI€HTA.

VVVVYVY 'V

2.5. Harnsnosa pajga BU3HAYae Ta KOHTPOJIIOE JOTPUMAHHS KOPIOPATUBHHUX I[iHHOCTeH baHky, ski
0a3yl0Thcs Ha BeJICHHI Oi3HECY Ha 3aKOHHUX Ta €TUYHHUX MPUHLIUTIAX.

2.6. Harnsgosa paga 3abe3neuye, o0 Mpo KOPHOPAaTUBHI LIHHOCTI Oy MOBiJOMIIEH] KepiBHUKHM baHky,
KEepIBHUKH MiIPO3IUTIB KOHTPOIIO Ta IHII TMpamiBHUKH baHKy, a iHIII 3aIlikaBieHI 0COOM MaiH
MOJKJTUBICTD 13 HUIMH O3HAHOMUTHCA.

2.7. KepiBuuku banky, KepiBHUKM MiIpO3AUTIB KOHTPOJIO Ta iHIII MpauiBHUKK baHky mpuiimMaroTh Ta
3000B’s13aHi JOTPUMYBATHCh KOPIIOPATUBHUX IIHHOCTEH.

3. 3ACTOCYBAHHSA KOJEKCY

3.1. KepiBHuku Ta mpamiBHEKN baHKy y CBOIll OBCAKAEHHINA POOOTI CTHKAIOTHCSA 3 CUTYAIisIMH, 1€ M
NoTpiOHO NPUIHATH pillIeHHS UM AIFOTh BOHU TPaBUIBHO.

M#u po3yMieMO, 110 1HKOJIM BaYKKO 3pOOUTH MPaBUIIBHUI BHOIp, TOMY SIKIIO iCHYIOTh CYMHIBH I0JO
MeBHOI 1ii abo cutyarii, HajaiTe BIAMOBIAI HAa TaKi TUTAHHS:

Yu 0obpe s 3naio eci cmandapmu Kooexcy?

Yu ne cynepeuumumyms moi 0ii emuunum cmanoapmam bawnxy, 3akonooaecmey?

Yu docmamubo 1 maro inopmayii 015 nputiHamms piuleHHs 8 nesHill cumyayii?

Yu 3M001cy 5 NOACHUMU MA 8I0CMOSMU CE0I0 NO3UYI0 Neped THWUMU Kole2amMu abo pezyasmopamu?
Yu ne 3auwxodums mos 0is abo piwenns penymayii banky?

Yu He wikooums mos 0ist abo piwienns inmepecam banxy?

Ko Xo4y Ha OJIHE 3alWTaHHS BaM BaXXKO BIJIOBICTH a00 BIAMOBiAb € HETaTHBHOI, BH MA€Te
3BEPHYTHUCh 3a MOPAJ0I0 J0 CBOro KepiBHHMKAa abo Ciyk0M KOMIUIA€HCY, sKI HagaayTh Bam
KBaJTihiKOBaHy KOHCYJIBTAIIIIO Ta ITOPay.

ogakrwdE

3.2. KoxeH npauiBHUK 3000B’s3aHU# 3BepHYTHCS 10 Ciy>kOM KOMIUIA€HCY, SKIIO Ma€ CYMHIBH II0J0
notpumanHs Kojekcy y KOHKpETHOMY BUNAIKy a0o SIKIO BiH Mae€ MiJcTaBU BBaxkaTH, mo Kopaexc
MIOBE/IIHKH HE JJOTPUMYETHCS B IIIOMY.

3.3. KepiBauku banky, KepiBHUKH MiIpO3/iTiB KOHTPOIIO Ta iHIII TpalliBHUKH baHKy mpu mpuiiomi Ha
po0OTY Ta MIOPIYHO 03HAHOMITIOIOTHCA 3 KogekcoM mia miamuc.

3.4. Tlpu BHeceHHI 3MiH/3aTBepKeHH] HOBOI penakiii Kogekcy kepiBHUKIB BaHKy, KepiBHHUKIB MiApO3/IiiB
KOHTPOJTIO Ta IHIIWX TIPaIliBHUKIB baHKy 03HaHOMITIOIOT 3 TAKUMH 3MiHAMH.

3.5. KepiBHuku baHKy, KepiBHHKH ITiJpO3/1iJiB KOHTPOJIO Ta 1HIII MpaliBHUKU BaHKy MaroTh MPOXOAUTH
peryisipHe (He pijJiie OJHOTO pa3y Ha piK JUIs JIFOYUX Ta TiJl Yac MPUHHSATTS Ha poOOTY HOBHUX)
HaBYaHH 3 MUTaHb KYJIbTYPH YIPABIiHHS pU3MKaMH Ta JoTpuManHs Konekcy eTuku.

4. CTAHJAPTH ETUYHOI MOBEJAIHKHA HA POBOTI

4.1. Poboua ammocgepa
Komanma AT «BAHK «YKPATHCBKMI KAINITAJl» — ne 3anopyka ycmixy bauky, Tomy mu
MparHeMo CTBOPUTH TaKy po0ody aTMmocdepy, sSKa CHPUSITAME PO3KPHUTTIO MOTEHIIANY KOKHOTO
MpaLiBHUKA.
M 1iHyeMO KOMaHIHY poOOTY, Jie KOKEH MPAaIliBHUK MOXKE BIJIKPUTO BHCIIOBJIIOBATH CBOIO TOUKY
30py CTOCOBHO TOT'O YH iHIIIOTO MTUTAHHS, MU [TOBAYKAEMO TIOTJISIH 1HINX Ta JIJTMMOCH 3HAHHSIMU IS
JOCSITHEHHSI BUCOKOTO PE3yJIbTaTy.
Mu cripusieMo CTBOpPEHHIO aTMoc(epH B3a€MOIOBAry, po3yMiHHS, MATPUMKH. B HamoMy poGodomy
CEepEeJIOBHILI HENOIMyCTUMI 3HEBara, NPUHIDKEHHS, MOOIHT (I[bKYBaHHS), TUCKPUMIHAIS y OyIb-sKid
dbopmi (HampwKIam, 3a BIKOM, PEJITI€I0, MONITHYHAMH IOTISIAMH, BIPOCIIOBITAaHHSIM, E€THIYHOIO,
PacoBOO MPUHAIEKHICTIO).
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Mu noTpuMyeMOCsS KOHKYPEHTHUX YMOB ITI0JI0 BUHATOPOIH, 10 MIATPUMYE Harry 6i3HEC-CTpaTerilo,
IIHHOCTI Ta JIOBTOCTPOKOBI ITiJIi.

4.2. Buympiwini komyHnixayii
B3aeMoBimHOCMHM MK mpaniBHUKaMH baHKy, He3alexHO BiJ 3aiiMaHOi mocaiu, OyIyloThCS Ha
MIPUHITATIAX B3a€MHOI TOBArd, B3a€EMOIOITIOMOTH, BIIKPHUTOCTI Ta KOMaHIHOI poboTu. IlpamiBHUKH
MTOBIMHHI BUKOPHCTOBYBATH KOPEKTHY (POpPMY 3BEPHEHHS IO KOJIETH, MPOSBISTH JOOPO3UWINBICTE 1
THYYKICTh IPH BUPILLICHH] CIJIbHUX 3aBJaHb.
KepiBank banky cBOiMH HisiMH TTOKa3ye OCOOWCTHIA MPHKIAJ, HAJAIOYH CIPHUSIHHA B JIOCSITHEHHI
TIOCTaBJICHUX IIiIJICH Ta peani3allii 3aBaaHb.
Mu nparHeMo MiHiMi3yBaTH KOHQUIIKTHI CUTYyalil, IKi MOXYTh BHHUKHYTH B IIpolieci poOoTH.

4.3. Ilpasuna emukemy eieKmpoHHO20 TUCHLYBAHHA

1) Skmo mnHTaHHS MOKHA BHPINIMTH I[UITXOM OE3MOCEPEAHBOr0 KOHTAKTy 3 KoJieramMu abo
CHUIKYBaHHSM B Tele(OHHOMY pEXKHMi, TO IepeBara HaJaeTbcd LKUM BUAAaM CHUIKYBaHHS.
EnexTpoHHi TUCTH BiANpaBIAIOTHCS JHIIE TO1, KOJIU B LILOMY € pealibHa motpeoa.

2) O6oB'13k0BO (6akaHO B I€Hh OTPUMAHHS) HaJaBaTH 3BOPOTHIH 3B'I30K HAa OTPUMAHE MTOBIOMIIEHHS
(ouHo, TemeoHOM, €NEKTPOHHMM IMCTOM). JIMCTH He MOBWHHI 3amumaTUcCs 0e3 KOHKPETHOI
BIAIIOBIAl.

3) Ilpu oTpuMaHHI 3aMUTy 3aBXKIH HATAETHCSA BIAMOBIb, 3311 EKOHOMII 4acy BUKOPHCTOBYIOTHCS
mabIoHN BiAMOBINeH (HanpuKiIanm):

«[Ipuiimato B poOOTY»
«He BimHOCHUTBCS 10 QYHKITIOHATY»
«IToTpiGHO AOIATKOBI PO3'SICHEHHS
«[loTpiOHO KOpUTYBaHHS CTPOKIB BUKOHAHHSDY
«OtpumaB nucTa. 3MOXKY JaTd BiINOBiAb J0... (BKa3aTH cTPOK)» (y BUMNAAKY, KOJU MiATOTOBKA
BIJIMTOBi/Ti Ha IUCT 3a0epe OibIe yacy, HeoOXiHO MTOBITOMHUTH TIPO i€ BiITPaBHAUKA)
v’ iHme.

4) Tlpu HamaHHi BiAMOBII Ha MOBIOMJICHHS, TOAIOTHCSA B aAPECATH €IEKTPOHHOIO JUCTa KOJIETH, SKi
CHIBIPALIIOIOTh B paMKax HaJICIIaHOTO 3anuTy. [Ipu HEOOXiTHOCTI 03HAMOMIIIOIOTH 3 BiIOBIIIIO
IHIIMX 3aJTy9eHUX y BUPINIEHH] MUTaHHS MPAIiBHUKIB, TaKi afpecaTH JOJAI0ThHCs B KOl aipecaTiB.

5) Slkmo mpaiiBHUK IUIAaHYyE€ TPUBAJIMKA 4Yac OyTH BIJCYTHIM Ha poOOYOMy Miciii (BiIps/KEHHS,
BiJIITYCTKa), TO BUKOPUCTOBYEThCS aBTOMATHYHA BiJIMOBIIb €JIEKTPOHHOI MOIITH. B moBigoMiIeHHI
PO BIJACYTHICTh YiTKO TMOBWMHHA OyTH 3a3HaueHa iH(OpMaIlis MpO TEPMiHM BiJICYyTHOCTI Ha
pobodoMy MicIli Ta 0 KOTO MOKITUBO 3BEPHYTHCS ISl BUPILIIEHHS] pOOOYUX MTUTAHb.

6) Mu BUacHO pearyeMo Ha 3BEpHEHHS MpalliBHUKIB baHky. SIKIO i 4ac OTpUMaHHS €JIEKTPOHHOTO
nucTa npaniBHuK banky He mepeOyBaB Ha CBOEMY POOOYOMY MICIIi, TO BiH HaJa€ BiIOBilb, IO
MOXITBOCTI, B ICHb OTPHUMaHHS JIUCTA 200, SKIIIO Yac He T03BOJISIE, 10 KiHI HACTYITHOTO pOO0YOro
JTHS.

4.4. Kopnopamueni npasuna 0ino60zo cRinKyGanHs
Mu opraHizoByeMo e(heKTHBHI KOMYHIKaIlii KIIEHTIB 1 MPaI[iBHUKIB Ta MPAIliBHUKIB MK CO00F0, 5K
ycepenuHi baHky, Tak i 1o3a HOro Mexamu.
KoprioparuBHi TipaBwiia JAiJIOBOTO CHUIKYBaHHS 0a3ylOThCSl Ha I'SITH €JlIEMEHTaxX IOBEIiHKH:
MO3UTUBHICTD, IPIOPUTETHICTH 1HTEpeciB banky, nepeadauyBanicTh, CyOOpaAMHALLiS, JOPEUHICTB.
[lix mo3UTHBOM pO3YyMI€ETHCS Te, IO MiJl Yac CHIJIKYBaHHS 3 KII€HTaMH YM KOJIETaMH MH IparHemMo
CTBOPUTH TO3UTHUBHE BPaXKEHHS. Y CTBOPEHHI MO3UTHBHOTO CHPUHHATTS MalOTh 3HAYEHHS MaHEpH
MOBEMiHKM ()K€CTH, 11033, MOBJICHHS) Ta 30BHIIIHIA BUTIAA. BaXIMBOIO BUMOTOIO JiJIOBOTO
CIIJIKyBaHHS € TOBara J10 iHIIOl JyMKH. AJie IpY OMY HE MEHII BaXKJIMBO BIJICTOIOBATH BIIACHI
inTepecu (inTepecu baHky).
IpiopurterHicTh iHnTepeciB baHky moinsirae B yMiHHI TIOCTaBUTH iHTepecH baHKy Ha MepIiwii TiaH.
IepeadauyBanicTh 103BOJISIE HE AOMYCKATH CUTYalii HEBU3HAUEHOCTI 1 JUCKOMQOPTY, OLIBII YiTKO
MJIaHyBaTH poOoUmnii poIiec.
JopeuHicTh — 1€ BiJINOBIHICTH 30BHIIIHHOTO BUIJISITY 1 MAHED TIOBEIHKH B KOHKPETHIN cUTYyaITil.
KoproparuBHuii 1i710BUi €TUKET € OTHUM 3 HAMBaXJIMBIIINX (aKTOPiB, 10 BIUIMBAIOTH HAa HALI iMiIK
i pemyTauito. [loTpumMaHHsI MpaBUi KOPHIOPATHBHOTO JIJIOBOIO €TUKETY € HEBIJ'€MHOIO YaCTHHOIO
HAIIIOT TIOBCSAKICHHOT POOOTH.
[IparniBank banky, He3ameKHO BiJl piBHsI, BULY Ta CIIOCO0Y CITIIKYBaHHS BBIWIMBHM, JOOPO3UIIUBUN,
YyHHHHN, 3aBKIH JOTPUMYETHCS IPaBII KOPIIOPATUBHOTO JiJIOBOTO €THUKETY.

ASANENENEN
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4.5. Ipunyunu cybopounauii
[IpamiBanku baHky fAif0Th 1 TPUAMAIOTh PINICHHS B paMKaxX ITOBHOB)XCHb, BH3HAYCHUX iX
MOCAaZOBUMH IHCTPYKLisiMU. Ilpu BHpimieHHI BHPOOHMYMX NHUTaHb TNPAIBHAKA [OBHHHI
JOTPUMYBaTHCS IPUHLUIIB cyOopauHarii. Ha Oinbiin BUCOKUI piBeHb YIIPaBIiHHS BUPILLICHHS TUTaHb
(eckauartisi) BHHOCHTBCS Y pa3i, KOJH MPaIiBHUK a00 IMiIpOo3/Iiid HE MOXKYTh iX BUPIIIUTH CAMOCTIHHO
B paMKaxX BCTaHOBJICHHX IIOBHOB&)KEHB, a00 IIe MpsSMO IMependadeHo BHYTPIOTHIMH HOPMAaTHBHUMHU
JoKyMeHTamu baHky.

4.6. Pezynapue inghopmysannsn nioneznux
KepiBHukH BiAmoBimaroTh 3a iH(GOPMYBaHHS CBOIX MiIJIETJIMX IIOMO CTpaTerii Ta el baHky,
OCKIUJIbKM caMe BOHHM BH3HA4alOTh €Tamy POOOTH KOXHOTO minpo3ainy banky. Tiabpku ycBigoMIIeHHS
Lileld Ta OYiKyBaHHMX pe3yJbTaTiB JO3BONUTH (OPMYBATH KOHKPETHI LM IiSUIBHOCTI KOKHOTO
MpaIiBHAKA, BPaXOBYIOYH DPIBEHb IX BaXKIUBOCTI M Oi3Hecy. Lle crpusitTuMe caMOCTIHHOCTI Ta
BiJIMTOBITaIbHOCTI KOYKHOTO MPAIliBHHUKA 32 JIOCSITHEHHS CTPATEriuHuX 1inei baHky.

4.7. Emmnuiunai coyianbHa nPUHANEHCHICHLD
Cratp, BIK, COIIiaIbHWUI CTaTyc, HAIlOHANBHICTh, €THIYHE MOXO/DKCHHS, PENITiiiHI Ta IMONITHYHI
MEpeKOHAHHS, CIMEHHMI CTaH 1 CTaH 370pPOB'S HE MOXYTh OyTH MPUYMHOK IUIS JAUCKPUMIHAIII,
MOOIHTY (IIbKYBaHHsI) 4 0OMeXeHHs podeciitHOT MisUTbHOCTI.
bank Hamae piBHI MOXJIHMBOCTI Ui PO3BUTKY Ta TPOQECciifHOro pocTy mjs BCIX NpalliBHUKIB,
HE3aJIC)KHO BiJl BUILLEBKa3aHUX YMHHUKIB.

4.8. Konugioenuiunicmo ingpopmauiv
Mu Bu3HaeMO 1 3a0€31euy€eMO 3aXHUCT MEPCOHATBHUX JAHKUX 1 KOH(QIACHIIINHNX BIAOMOCTEH PO CBOIX
MPAIiBHAUKIB, a TaKOX BiIOMOCTEH MpPO IX ocoOMCTe XHUTTA. Taki BiTOMOCTI HE MiUIATaIOTh
PO3MOBCIOJKCHHIO a00 PO3KPUTTIO 11032 MeKamMu baHKy, KpiM BUNAIKIB, SKIIO Take
PO3MOBCIOJKCHHSI YM PO3KPUTTS JO3BOJICHO a00 BHMAra€TbCs BIAMOBITHO JIO 3aKOHOJABCTBA
Ykpainu.
VY pasi sKio nepcoHanbHi AaHi a00 KOHDIMSHITIHHI BiIOMOCTI IIO0 KOJIETH, a TAKOX BiIOMOCTI TIPO
fioro (i) ocoOUcTe KUTTS BUIAJKOBO CTallM BiIOMi MPaIiBHUKY, BiH 3000B'SI3YE€THCS HE PO3KPUBATH
Taki BiIOMOCTI 0€3 J103BOJTY KOJIETH.
bank 3a0esmeuye 3axuct iHOpMaIlii/TIOKyMEHTIB, OTpHMaHOi BiJ/mpo TpaliBHUKAa baHky, Ta
iH(pOpMAIIil/TOKyMEHTIB, OTPUMAHOT TiJl Yac PO3TIIsAy MOBiJOMIEHb PO HEMPUHHATHY TOBEIIHKY B
banky.

4.9. Cmanoapmu 306HIWHB020 8UZNADY
[Tpu BuOOpi oxsry, 3a4icKku, akcecyapiB MU HaJIa€MO TepeBary TpaAuIiiHHOMY JTUIOBOMY CTHIIFO. Mu
mam’sITaeMo, 10 KOXKEH YJIeH KOMaH I — e o0nnyyst banky. Hai 30BHINIHIH BUTIIST Ma€ IOKa3yBaTH,
[0 MU HAJIAIITOBAaHI Ha J1IOBI CTOCYHKH.
B i’ aTHHLIIO MM MOXEMO IPUXOAUTH Ha POOOTY B 015131 BUIBHOT'O CTHIIIO, 38 BUHSTKOM HEI0PEYHOTO,
Ta SKIIO Ha 1Iell JIeHb He 3aIJIaHOBaHO JUIOBHX 3yCTpiueH 3 KIIi€HTaMu, NapTHEPaMu, KOHTPareHTaMH.

4.10. Kopnopamuenuii cmunv banky
KoproparuBuuii ctuib € ckianoBoio iMiKy banky. BukopucranHs KOprmopaTuBHOI CUMBOJIIKH 1
aTpUOYTHKHU € BAXJIMBUM 1HCTPYMEHTOM Y OCSATHEHHI 1isielt banky Ta cripusie hopMyBaHHIO BUCOKOT
pemyTaiii banky.
M#u 10TpUMYy€EMOCH HOPM KOPIOPAaTHBHOTO CTHIIIO, 3aKPIIJICHOTO BHYTPIIIHIMH HOPMAaTHMBHUMH Ta
OpraHi3alifHO-pOo3NoPsIYUMH TOKyMeHTaMH baHky.

4.11. Oxopona npaui
Mu n6aeMo mpo OXOpPOHY 3A0pOB’A Ta OE3MeKy KOXKHOTO wWwieHa Hamoi komanau. baHk cyBopo
JOTPUMYETHCS BUMOT BiJIIOBIAHUX HOPMATUBHUX aKTiB.

4.12. 3anobizanns 3ae0annio wikoou akmueam banxy
KepiBauku baHky, KepiBHUKY TiAPO3/iIiB KOHTPOJIIO Ta iHIII NpaniBHUKH baHky 3000B’s3aHi IisTH
BiJINOBIZAJIbHO 1 HE IOMTyCKAaTH HEHAJIE)KHOTO BUKOPUCTAHHA Ta po3TpaTu MaiiHa baHky.
Bin npaliiBHUKIB BUMara€Thcsi 00epeHe CTaBJICHHs 10 00 €KTIB HEPYXOMOI'0 MaifHa, 00JIaiHaAHHS Ta
THIIIMX THIIB aKTHBIB (BKJIIOYArOUW iH(OpMAIlit0, IHTEIEKTya bHY BIACHICTh, KOMEPIIHHI TAEMHUIII
Ta iHIy KoHQiAeHUiiHy iHpopMaliio), 10 HaJEKUTh HAM, HAIIUM KJII€HTaM, NOCTadyaJlbHUKaM Ta
TPETIM CTOPOHAM.
[paniBaukn baHKy BHKOPHUCTOBYIOTH OPITEXHIKY, 3aco0W 3B’s3Ky, iH(opMariiiHi Ta MepekKeBi
pecypcu baHKy B 0COOMCTHX IUISIX Y BUKITIOUYHUX BUMAAKaX 1 HAMAraloThCs 3BECTH iX 10 MiHIMYMY.
Mu Gepexemo MaitHO baHKy Tak, sIK CBO€E BiacHe.
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4.13.

Y VYVVVY

4.14.

Jlooamxoei 0606’a3xu kepienukie banky, Kkepienuxie niopo3oinie KOHmMpoJiio

Ha xepiBauKiB baHKy, KepiBHUKIB MiAPO3/IiIiB KOHTPOJIIO MOKIIaJeHa TOAaTKOBA BiAIMOBIIAIBHICTE 3a

CTBOPEHHS Ta MiATPUMAaHHS Takoi KyJbTYpHU MOBEIIHKH, MPH sKiil nepcoHan banky 3Hae Ta po3ymie

CBOi 000B’SI3KH, BiIKPUTO FOTOBUI OOTOBOPIOBATH OY/Ib-sIKi €THYHI MUTaHHSI.

KepiBuuku baHky cTBOPIOIOTH Ta MiATpUMYIOTE atmMocdepy tone at the top («tou 3Bepxy»):

Ha 0cOOHUCTOMY MPUKJIA/li MOKA3yIOTh MPUXMIbHICTh IPUHITUIIAM €THKH,

3a0e3Meuy0Th 03HAHOMIIEHHSI KO)KHOTO npaniBHUKa banky 3 npuHnunamu Koaekcy,

HE JIAI0Th MpaIliBHUKAM 3aBJIaHb, sIKi MOpYyIIyoTh Hopmu Konekcy,

YHUKAIOTh OyAb-IKOT0 HE3aKOHHOTO BILUIMBY Ha TMPalliBHUKIB baHKy y mpoieci npuitHATTA pillieHs,

CTBOPIOIOTH B KOJIGKTHBI MEPEIYMOBH JJIsl BIAKPUTOTO CIIIKYBaHHSI, 1€ KOXKEH MPalliBHUK MOYyBa€e

cebe KoM(pOPTHO TP 0OTOBOPEHHI OYAb-IKMX STHYHUX ITUTAHbD,

CBO€YACHO pearyroTh Ha Oynb-sike mopyiieHHs Kozgekcy Ta mpuiiMaroTh 3aX0JU JAUCHHUILTIHAPHOTO

BIUIHBY.

KepiBuuku banky, KepiBHUKM MiApO3IiNIB KOHTPONIO Ta iHII TpamiBHUKA baHKy MOBHHHI
BUKOHYBATH CBOI 0O0OB’S3KH TpodeciiiHo, TO0OpOCOBICHO Ta 3 AOKIAJaHHSM HAICKHHUX 3YCHIb 1
CTapaHHOCTI.

5. CTAHJIAPTH ETUYHOI MNOBEJAIHKH BEJIEHHA BI3BHECY

5.1. B3aemoodin 3 akyionepamu ma ineecmopamu

YVVVYVY

BaHk 1iHye 1 OBa)kae CBOIX aKI[IOHEPIB Ta IHBECTOPIB, 3aBXKIU FOTOBUI 3a0e3MeuyBaTH HAJICKHUN
3axucT ix iHrepecis. 1L{o6 BunpaBaatu Hagany noBipy, bank:

rapaHTye PiBHI MTpaBa BCiX aKI[IOHEPIB,;

CYBOPO OTpUMY€EThCS [ IpHHIHITIB KOPIIOPATUBHOTO YIPABIIHHS;

OpTraHi30BYE sIKiCHY i epeKTUBHY CHCTEMY ypaBiiHHS bankow;

3a0e3rnedye HaJlaHHS TOYHOI Ta 00'eKTUBHOI iH(hopMaIlii o0 AisITpHOCTI baHKy;

3a0e3redye BUKOHAHHS MPUHHATHX PillICHb.

5.2. Bionocunu 3 Knienmamu, napmuepamu, KORKypeHmamu

5.2.1.

5.2.2.

Opieumogarnicme Ha KiieHma

Mu CTBOPIOEMO TPOAYKTH Ta MOCIYTH, SKi BiAMOBITAIOTH MOTpeOaM KITIEHTIB Ta BPAaXOBYIOThH iX
iHTepecu. Mu HaMaraeMoch 3pO3yMiTH TIOTPeOH KITi€EHTA Ta TOTOBI 3MiHIOBATHCH.

M 3 TIOBaror BiTHOCUMOCH J0 KOXKHOTO KJII€HTa, TOMY MPALOEMO Ha B3aEMOBHTIJIHUX YMOBax Ta
iH(OPMYy€EMO KITIEHTA TPO MOXIIHBI PU3UKU. AJlKE PO3BUTOK Oi3HECY HAIIIOTO KIIIEHTA € OCHOBHOIO
YMOBOIO PO3BHUTKY 0i3Hecy baHky.

Mu rapaHTyeMo piBHICTH BiIHOCHH MDK baHKOM Ta #WOro KIi€HTaMH, MpaliBHUKaMH,
nocTavaibHUKaMH Ta KOHKYPEHTaMHU.

Yecnicmo

Harmi cTOCYHKM 3 KIIIEHTOM OYyIyHOTHhCS Ha HPUHIMIIAX JOOPOYECHOCTI Ta B3aeMoIoBard. Mu
3a0e3neuy€eMo JOTPUMaHHS BCiX 3aKOHOIABYMX T2 HOPMATHBHO — ITPaBOBHX aKTiB MIO/I0 3aXUCTY MPaB
crioxuBaviB. MU 31iiCHIOEMO JIUIIIE Ti Omeparlii, Ha sKi MaeMO JIIEeH31i Ta JO3BOJIH.

Mu He BHKOPHCTOBYEMO MApKETHHIOBI 3aXOAM Ta peKiiaMy, SIKi BBOASTH B OMaHy ab0 MICTATh
NMpUXOBaHy iH(opMarlio.

Mpu HagaeMo KJIi€EHTY BUYMEPIHY iHQOPMAIIio PO HAallli IPOAYKTH Ta MOCIYTH, IKa € 3pO3yMIJIO0 Ta
MPaBINBOIO.

Mu perenbHO BHBYAEMO (PIHAHCOBI MOXKIIMBOCTI KITI€EHTAa Ta MPOBOJUMO CHPABEIIMBY MOJITHKY
BPETYJIIOBaHHS IUTaHb 3 KIIIEHTAMH, SIKi MalOTh CKJIQ/IHOIII 3 TTOTAIIEHHSIM 3a00proBaHOCTI.

M#u 10TpUMYy€EMOCH HOPM LIOAO 3ar00iraHHs HOPYILIEHHIO IPaB CHOKKUBAYIB.

5.2.3.Yecna konxypenyis

BaHk y cTocyHKax i3 mapTHepaMy Ta KOHKYPEHTaMH Ji€ y BIAIOBIIHOCTI 1O CTaHAAPTIB YECHOL
KOHKYPEHTHOI 00poThOH. MH HE ZOomycKaeMo OyIb-SKHUX IMPOSBIiB HEJOOPOCOBICHOI KOHKYPEHLIi, a
TaKOXX NOPYIIEHb LMBLII30BAaHUX HOPM BEJCHHS Oi3HECY Ta MPaBWII A1JIOBOT MOBEIiHKH.

Bank 30upae i BUKOpUCTOBYE 1H(QOPMAIIiFO PO KOHKYPEHTIB Ta MTAPTHEPIB BUKIFOYHO Ha MPHUHITUIAX
€TUYHOCTI Ta 3aKOHHOCTI.

Bank pexnapye cBOO MPUXHIBHICTH MPUHLMIIAM YECHOT KOHKYPEHIIi Ta JOKIagae 3HAYHUX 3YCHIIb
3a/171s1 JOTPUMaHHS HOPM aHTUMOHOIIOJIFHOTO 3aKOHOJaBCTBA.

KOIEKC KOPIIOPATHBHOI ETHKH
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5.2.4. Kongioenyitinicmo
Mu 3abe3nedyeMo HaAIHHMKA 3aXUCT iHGOpMAaIii Ipo KITiE€HTIB, mapTHEPiB. JlocTyn 10 Hel HamaeThCs
y BCTAaHOBJICHOMY 3aKOHOJaBCTBOM MOPSAIAKY a00 KOJIH II€ JTO3BOJICHO BiAMOBITHUMH HOPMAaTUBHUMU
JIOKYMEHTaMH.

5.3. 3axoou i3 3anobizanns nopyuieHHI0 NPA8 CRONHCUBAUIE
bank moTpuMyeThCS BHMOT 3aKOHOAABCTBa B cdepi 3axXUCTy TpaB CHOXKHUBadiB, 3a0e3ledye
JOTPUMAaHHSA IIPaB CIIOKMBAYiB B YMOBAaX BUKOHAHHS BCTAHOBIIEHUX HOPM, IIpaBwi (iHAHCOBOTO a0
OTIEpaLifHOTO XapaKTepy LIISIXOM HaJlaHHS HaJICKHOTO PiBHS MOCIYT.

3 MeTor0 3amo0iraHHs MOPYIIEHB MIPaB CIIOKWBavYiB baHK BXKMBAa€ HACTYITHI 3aXOH:

— HE Haja€ IUIATHUX IMOCIYr KIi€HTaM, He OOyMOBIEHHX yMOBaMH JOTOBOpY, MyONMiyHHMU
npasmwiamu 1 Tapudamu banky, 0e3 3rou KiTi€HTa;
— He 3MIHIO€ B OJHOCTOPOHHBOMY HOPSIIKY YMOBH YKJIAJCHUX 3 KJII€EHTAMU IOTOBOPIB, 32 BUHATKOM

BUIIAJIKiB, BCTAHOBJICHUX JOTOBOPOM Ta YHHHHM 3aKOHO/JaBCTBOM Y KpaiHH;

— He BHMArae mijg 4ac oOCIyroByBaHHS BiJ KIII€HTIB MpUAOaHHS OyAb-IKHX MPOAYKTIB YH MOCITYT

Banky, sik 000B'A3KOBY YMOBY HaJlaHHSI BITIOBIAHUX MOCIIYT;

— BOPOBAKYE HOBI MPOJAYKTH Ta TOCIYTH, PO3pOOJSE€ MOTOBOPH, BHYTPINIHI HOPMAaTHUBHI
JIOKYMEHTH, Ha/Ia€ KJIIEHTaM TIOCTYTH, 3a0e3nedye iHhopMyBaHHS KII€HTIB MO0 MOCIyT baHKy i3
000B’sI3KOBUM BHKOHaHHSM BUMOT LluBinbHOTO KOzmekcy, 3akoHiB Ykpainu «IIpo 3axuct mpas
cnoxuBaviBy, «IIpo GpiHaHCOBI MOCITYTH Ta Jep>KaBHE PETYIIOBAaHHS PUHKIB (DiHAHCOBUX MOCIYTY,
«IIpo ©Oamkm 1 OaHKIBCBKY [isuTbHICTE», «lIpo cmoxxuBue xkpemutyBaHHS», «lIpo 3axucr
MIEPCOHALHUX JaHWUX», IHIIUX 3aKOHIB Y KpaiHU Ta HOPMATHBHO-TIPaBOBUX akTiB HBY

— PpO3KpHBac KJIi€HTaM BH3HAYEHY 3aKOHOJABCTBOM aKTyalbHY iH()OPMAIIiI0 IPO YMOBH 1 MOPSIOK
nisutbHOCTi Banky muisixom ii ompwirofHEHHs y Micli HalaHHsS TOCHYr Kii€HTaM Ta/abo Ha

BJIACHOMY BeOcCaiiTi;

— 3a0e3neuye 3aXUCT NEPCOHATBLHUX JAaHUX CIIOKHMBaviB (DiHAHCOBHUX MOCIYT 3 JOTPUMAHHSM BUMOT
3akony Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX.

Knientn banky B Oyp-sKHii 4ac MaroTh PaBO 3BEPHYTHUCS 10 KEPIBHUKIB a00 mpaiiBHUKIB baHky
i3 3ayBaXEHHSIMH, CKapraMd Ta TPOIO3MIISIMH, 10 CTOCYIOTBCS JisUIbHOCTI baHKy, 3asBoro abo
KJIOIIOTAHHSIM 1010 peaji3awii CBOiX MpaB i 3aKOHHUX 1HTEPECIB Ta CKaprolo Mpo iX NOPYLICHHS.

3aJ0BOJICHICTh KII€HTIB € TOJOBHUM TpiopureroM banky, Tomy baHk mnparse mBuako Ta
e()eKTUBHO BHUPIIIYyBaTH CKaprd KIIEHTIB y MOBHIN CHIiBIIpalll 3 KJII€HTAMH, BIJMOBIIHO 10 BHUMOT
3aKOHOJABCTBA YKpaiHuU. Y pa3i HaIXOMKEeHHs CKapr BiJl KII€HTIB, MpauiBHUKU baHKy T1OTPUMYIOTHCS
BHUMOT 3aKOHOZaBCTBA Y KpaiHU PO 3BEpPHEHHS IPOMasiH. Y MeKaxX CBOiX HOBHOBaXXEHb 00'€KTUBHO,
BCeOIYHO 1 BYACHO MEPEBIPSIOTH CKAPTH Ta 3IMCHIOIOTH PO3CIiAyBaHHS MTOJIiH, MiCiIst YOO BUKOHYIOTh
HEOOXI/IHI Jii I MAKCMMAJIbHO IIBHJIKOTO BHPIIICHHS MPoOJeMH Ta 3amo0iraHHs il BUHUKHEHHS
Hajamnl.

baHk MOCTIHO 3iMCHIOE KOHTPOJIb JOTPUMAHHS 3aKOHOJABYMX BUMOL IOJO 3aXMCTYy IPaB
CIOKHBaYiB.

5.4. Kynemypa ynpagninusa puzukamu

5.4.1. KynpTypa ynpaBiiHHS pU3HKaMH — I1€ JOTPUMaHHs BU3HAYeHNX baHKOM NpPUHINIIIB, IPaBHI, HOPM
Banky, cipsiMoBaHuX Ha OIH(OPMOBAHICTD YCiX MpaliBHUKIB baHKy 11070 MPUNHHSTTS PU3HKIB Ta
YIpaBIIiHAS PU3HKAMH.

5.4.2. baHk BUMarae BiJl K€piBHUKIB, IPaliBHUKIB baHKY JOTpUMaHHS KyJIbTYpH YIPABIiHHS PU3UKAMH.

5.4.3. baHK CTBOpIOE Ta JOTPUMYETbCS BHCOKOI KYJIBTYpH YIPAaBIiHHS PH3UKaMH, YKIIOYAIOUH
3abe3redenHHs] 00i3HAHOCTI Ta 3aimydeHHs wieHiB Harmsnosoi pamu, I[Ipapnians banky, a Takox
THIINX TIpaniBHUKIB baHKy 0 ynpaBNiHHS pU3HKaMU, HAaBUYAHHS MPAI[IBHHUKIB 3 MUTaHb YIPABIiHHS
PpHU3UKaMU.

5.4.4. HarnsnoBa pajia BH3HA4Yae Ta KOHTPOIIOE JIOTPUMAHHS KOPIOPAaTHBHUX IiHHOCTeH bBaHKy, siki
0a3yI0Thcs Ha BEJICHHI 013HeCY Ha 3aKOHHUX Ta ETHYHHX MPUHIIMTIAX, Ta TOCTIHHO MiITPUMYE BUCOKY
KYJbTYpY YIPaBIiHHS pU3UKAMH.

5.4.5. Mu ctBOproeMO HEoOXigHy aTMmocdepy KyIbTypH YNPaBIiHHS PHU3MKAMHU LUISIXOM 3a0e3MeueHHS
PO3YMiHHS SIK KepiBHUKaMH baHKy, Tak 1 IHIIMMY TpaliBHUKaMu OaHKY 1X POJIi IMiJ] 4ac yrpaBIiHHS
PHU3UKaMH 3 METOIO JIOCATHEHHS I[iJIel MisuTbHOCTI baHKy, a Tako BiAMOBINANLHOCTI 32 TIOPYIIICHHS
BCTaHOBJICHOTO DPiBHS PU3UK-ANICTUTY.

54.6. Mu mnpocyBaeMo OOI3HAHICTh IIOAO PH3UKIB NUIIXOM 3a0€3MCYeHHS  CHCTEMAaTHYHOIO
inbopMyBaHHA BCiX MiApO3AUTIB baHKy Tmpo cTpareriro, MOJITHKY, MPOLEAYPH 3 YIIPABIIIHHS
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pY3MKaMH Ta 3a0X0UCHHS JI0 BITLHOTO OOMIHY 1H(OpMAIIi€r0 i KpUTHIHOT OIIHKY MPUAHATTS PU3HKIB
bankom.

5.4.7. Mu 3a0e3neuyeMO OTPHUMAaHHS MiATBEPKCHb, 110 KEPIBHUKM Ta iHII MpaliBHUKK baHKy,
npoindopMoOBaHi MpO MUCHMIUTIHAPHI caHKUii abo iHII Aii, SKi 3aCTOCOBYBaTUMYTHCS A0 HHX Y
pa3i HEMpUHHATHOI MOBEAIHKH/TIOPYIIEHHS B AisuTbHOCTI baHKy.

5.4.8. Mu 3a6e3neuyeMo JiTKUi po3noin GyHKIIiH, 000B’SI3KIB 1 TOBHOBaXEHB TPAIliBHUKIB MiAPO3/ILTIB,
aKi 3a0e3meuyroTh (YHKLUIOHYBaHHS MOJAEI TPbOX JIiHIA 3aXUCTy BiJl PHU3MKIB, Ta NPO TaKWH
PO3ITOALT JOBOIMMO JI0 BiJJOMa KOXKHOTO MpAaIliBHUKA ITUX ITiIPO3A1IIB ITi T ITiIITHC.

5.4.9. JInsi ycminiHOTO PO3BUTKY bBaHK TOCTIHO MOKpAIlye CHCTEMY YIPAaBIiHHS PU3UKAMH, TOMY
KepiBuuku baHKy, KepiBHHKHM MiAPO3IiUTIB KOHTPOMIO Ta iHII MpaliBHUKH baHKy 3000B’s3aHi
JOTPUMYBAaTUCh MPUAHATHX B BaHKy MONITHK ympaBiiHHS PH3MKaMK Ta AiSITH BIiAMOBIIHO A0
MPUHLMIIIB PU3KK — KYJIBTYPH:

» BXKMBATHU 3aXOJiB ISl MONIEPEKEHHS BAHUKHCHHS PH3UKIB;

» BUSBIITH, aHAJI3yBaTH, OLIIHIOBATH X 32 JOIIOMOT'OO JTOCTYITHHX IHCTPYMEHTIB Ta OPIEHTYIOUUCH HA
MpUIHHATI B baHKy MeXi CXUIBHOCTI 10 pU3HKY Ta JIMITH PH3UKY;

» BIJIKPHUTO MOBIJOMJISTH MPO CUTYaIlii, OB’ sI3aHi 3 PU3UKaMH, HABITh HECYTTEBUMH, TaK SIK CBOEYACHE
BUSIBJICHHS MMOTCHIIIMHUX MPOOJIEM JOMOMOKE MIHIMI3yBaTH MOXIJIMBI HETaTUBHI HACIIIKY.

5.4.10. Mu BuMaraemo, nio0 Hail IepCOHA MPOSBISIB PO3CY/UTHBICTh Ta TPOAKTUBHO YIPABISAB PHU3HUKAMHU
y IOACHHIN poOOTi.

5.4.11. Koxen npaniBHuk banky 3000B’s13aHUi IIOPIYHO MPOHTH HABYAHHS 3 IUTAHb KYJIBTYPH yIIPaBIiHHS
PHU3UKaMH.

5.4.12. bank 3a0e3meuye, 00 i yac MpUUHATTS Ha pOOOTY HOBHUX MPAIliBHHUKIB, BOHH IIPOUIILUTA HABYAHHS
3 TMWTaHb KyJNbTypH YOPAaBIiHHS pPH3UKAMH, JOTPHMaHHS 3aKOHOJABCTBA, MEXaHi3My
KOH(iAeHIIHHOTrO (B T.4. aHOHIMHOTO) TOBIIOMIJICHHS MPO HEMPHUHATHY IMOBEAIHKY/TIOPYILICHHS,
norpuMmanHa Kopekcy, Oynm o3HalioMIIeHi 3 BHYTPIIIHIMU JOKYMEHTAMH IIOJI0 PU3HKIB Ta CHCTEM
BHYTPIITHROTO KOHTpONIO. baHk 3a0e3neuye iHhopMyBaHHS BCiX MpalliBHUKIB baHKy Tpo MexaHi3M,
BIZIMTOBITHO /10 IKOTO BOHU MO>KYTh KOH(IICHIIIHHO (B T.4. aHOHIMHO) OBIJIOMJISITH TIPO HEIPUITHATHY
noBeiHKy B banky/ mopyueHns B aisibpHOCTI banky, B T.4. y cdepi [IBK/DT.

5.4.13. Bci kepiBHUKM Ta TpaliBHUKA baHKy MarOTh BUTBHHH JOCTYN 10 BHYTPIIIHIX HOPMAaTHBHUX
JOKYMEHTIB IIO/I0 YIIPaBIiHHS PH3UKaMH, IHPOpMAIIil PO MPUHIMIN 1 IpaBUIIa PU3KK — KYJIBTYPH,
MaTepialiB 3 HABYaHHS YIIPaBJIiHHS PU3HKaAMHU.

5.4.14. KepiBauku baHKy, KepiBHHKH WipO3AUJIiIB KOHTPONIO Ta iHINI mpariBHUKA baHKy mOBHHHI
3abe3nevyBaty (PyHKIIIOHYBaHH baHKy B MekaX BU3HAYEHOT CXUIIBHOCTI JIO PU3HKIB 1 TIMITIB PU3UKY
(pY3uK-aneTuTy).

5.5. Henpuitnamna nogedinka /nopyuwienns  oisaivrnocmil 30ilicHeHHA He3aKOHHOT OiAIbHOCHI.

5.5.1. Mu 1iHyeMo CBOIO peITyTallito, JOTPUMYEMOCh €THYHUX HOPM BeJICHHS Oi3HECYy, TOMY HEIpHIHATHA
noBejiiHKa/ MOPYIIEHHs B JisUTbHOCTI/ 3iMCHEHHs] HE3aKOHHOI isUTBHOCTI Ul KePiBHUKIB BaHKy,
KEepIBHHUKIB TIIPO3/UIIB KOHTPONIO Ta IHINIMX TpamiBHUKA baHKy € 3a0opoHeHMMH Ta
HEeI0Ny CTHMHMH.

5.5.2. Henpuiinamna nogedinka/nopywientus ¢ Oianvnocmil 30ilcHenns He3aKOHHOT dianbHOCMI — 1ie

MOBE/[iHKa KePiBHUKIB/MIpalliBHUKIB baHKy 110 nmopyurye abo MpoTUPIYMTh BUMOTaM 3aKOHOJaBCTBA,

PUHKOBHX CTaHJIAPTiB, BHYTPIITHIX JOKYMEHTIB, TIPOLIEAYD, BKIOUAIOYH [[PHHITUITH KOPIIOPATHBHOTO

ynpasininas banky, Konekcy kopnopatuBHoi eTuky banky Ta iHIIMX BHYTPILIHIX TOKYMEHTIB baHKy.

HenpuitnarHa noBeaiHka /MOpylIeHHS B ASUTBHOCTI Ta 3A1MCHEHHS HE3aKOHHOI AisIbHOCTI baHKy

BKITIOYAE:

MOPYIICHHS/HEJOTPUMAaHHS 3aKOHO/IaBCTBA Y KpaiHW, pUHKOBUX CTaH/IAPTIB,

MOPYILCHHS/HeAOTPHUMaHHS BHYTPILHIX JOKyMeHTIB banky/ mponenyp,

MOJIaHHS HEIOCTOBIPHOT (hiHAHCOBOT, CTATHCTUYHOI Ta YIPABIIHCHKOI 3BITHOCTI,

3JI0YMHH y cdepi CiTyk00BOT MisTIbHOCTI/TIOCAI0OBHI 37I04YHMH/ 3JI0BXKHUBAHHSI CITy>KOOBHM CTaHOBHUIIIEM,

CKOEHHSI €KOHOMIYHOTO 3JI0YHHY (IIaXpaicTBo),

BUKOPHUCTAHHS CIyKOOBOTO CTaHOBHIIA KEepiBHMKaMH baHKy Ta iHIIMMHK OpaniBHUKaMu baHKy 3

METOI0 OTPUMAaHHSI HECIPaBe/JIMBHX MEPCOHATIBHUX TepeBar abo HaJaHHsS TaKHX IepeBar TPETiM

ocobam,

HEeHaJe)KHa MpodeciiiHa qisUIbHICTD,

HEKOHKYPEHTHA IPaKTHKa,

KOH(JIIKT iHTepeciB/IpruxoByBaHHS (PakTy KOHQIIIKTY iHTepECiB,

MOPYUICHHS CAaHKIIH,

VVVYVY
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» nerajmizaiiis (BiAMHUBaHHS) JOXOJIB, OJCPKAHUX 3J0YMHHUM IUIAXOM, (piHAHCYBaHHS TEPOPHU3MY Ta
(hiHaHCYBaHHS PO3MOBCIOHKCHHS 30p0i MACOBOTO 3HUIIICHHSI,

» KOHCYJbTalii KIIEHTIB N0 MHUTAaHHAX YHHKHEHHS BiJ Tpouenyp (iHaHCOBOrO MOHITOPHHTY Ta
ineHTudikartii,

Ha/laHHs NOCIYT YU KOHCYJIbTallil KJIIEHTaM Ta KOHTPareHTaM, CIpsIMOBAaHUX HA YHUKHEHHS HUMU YU
iX KOHTpareHTaMH CIUIaTH MOAATKIB a00 BUKOHAHHS BCTAHOBJICHHMX 3aKOHOJABCTBOM YKpaiHH abo
JIOTOBIpHUMH YMOBaMH iHIINX 3000B's13aHb,

PO3TOJIONICHHS Ta/ab0 HEeMpaBOMIpHi Mii 3 6aHKIBCHKOIO TAEMHHMIICIO, IIEPCOHATEHUMHA JaHUMH
370YWH Yy cepi ToCmoaapChKoi AiSUTEHOCTI,

Xa0apHUITBO, OTPUMaHHS 200 MPOIMOHYBaHHS Xabaps,

KOpymuis (KOpymHuiiHi 1ii),

3JI0BXKMBAHHS MOAApYHKaMH,

MOPYLICHHS MPaB CHOXHUBAYIB.

. bank ouikye Ha cymiiHHEe HOTpHUMaHHS BCTAHOBJICHHX €THYHMX HOPM 1 BBaKAE HEMPHUITYCTUMHM Ta
3a00poHEHNM Oy[b-SKe IMiJIECTIPSMOBAHE Ta CBijome mopymieHHs 1poro Komekcy abo morymeHHs
HEMPUIAHATHOT MOBEIIHKH/TIOPYIICHHS B isIbHOCTI/ 3/1iHCHEHHS HE3aKOHHOI IisuTbHOCTI BaHKy Ta
320X04y€ MOXKIIMBICTh TIOBioMiIeHHsI HarmsimoBoi paau (mpsimo abo omocepenkoBano yepe3 Ciyx0y
KOMIUTA€HCY) TPO OOTPYHTOBaHI 3aHETOKOEHHS WIOAO HENPUUHSATHOI MOBENIHKW/TIOPYIIEHs B
JisUTbHOCTI/ 3/1iCHEHHS HE3aKOHHOI MisutbHOCTI banky. HiXxTo He Mae mpaBa BUMaraTH BiJ iHIIHX
MOPYUIYBaTH CTaHAAPTH MOBEAIHKH.

5.5.4. KepiBHuku baHKy, KepiBHUKM MigpO3ALTIB KOHTPOJIO Ta IHON MpaliBHUKK bBaHKy NOBUHHI
JOTPUMYBaTHCh 3aKOHOJABCTBA YKpaiHM, HOPMAaTHBHO-IIpaBOBUX akTiB HamionanpHoro OaHKy
VYkpainu, pUHKOBUX CTaHAAPTiB, BHYTPILIHIX JOKYMEHTiB/miponeayp banky.

5.5.5. [pauieauku baHky MarTh IiATH JOOPOCOBICHO Ta 3000B’s13aHi onepaTBHO iHGopMyBaTH Ciayx0Oy
KOMILTA€HCY TIPO OyAb-sKi migo3pH, a00 BCTaHOBIIEHI (hakTh MopyIIeHHs boro Kongekcy, abo MaroTh
CYMHIBH MO0 A0TpuMaHH Kojekcy y KOHKpETHOMY BUTIAAKY a00 SIKIIO BiH Mae ITi/ICTAaBU BBAKATH,
mo KoJniekc He JOTpUMYETBCS B LIIOMY, a00 iCHYIOTh (DaKTH MOPYIICHHS 3aKOHOJIABCTBA, IPABUII Y1
HOPMAaTHBHUX JTOKYMEHTIB, CIIPOOH IIaXpaicTBa, Mpo iHIIY HENPUHHATHY MOBEAIHKY/IOPYILICHHS B
JisUTbHOCTI/ 3MIHCHEHHST HE3aKOHHOI JisUIbHOCTI BbaHKy 3 00Ky KepiBHHKIB a00 iHIIUX MpalliBHUKIB
Banky. [paniBank baHky MOBHHEH MOBIIOMIISITH CBOIX Oe3MOCEepe/IHIX KEPIBHUKIB, a Takok Ciryx0y
KOMILTAE€HCY PO BCI CYMHIBHI [IiT CBOiX KOJIET, KJIIEHTIB a00 JIIJIOBUX MAPTHEPIB 3 METOIO 3ar00iraHHs
TSUTBHOCTI, MO0 HAHOCUTH INKOJY iHTepecaM baHKy, BHKOPHCTOBYIOYH Bci icHymoui B banky
npoueaypu KoHgpieHuiiHoro (B T.4. aHOHIMHOTI0) iH(popMyBaHHS.

5.5.6. TloBimomIIeHHsI IPO HEMPHUUHATHY TOBEAIHKY /TIOPYIICHHS B JisUTbHOCTI baHky MoxyTh OyTH HajaHi
10 HACTYNHUX KOHG}iJeHUiiHNX KaHAIaX:

— 0Oe3nocepenubo Ciyx0i koMIulaeHcy baHKy y BUIIISII TOBIJOMJICHHS B IUCBMOBOMY BUTJISI, B T.4.
€JIEKTPOHHOMY BHIJISLII;

— 0Oe3nocepeIHbO B YCHOMY NOPAAKY npauniBHUKaM Ciry)kOn komIiaeHcy baHKky;

— ckopucraBmiuch ¢Gopmoro IloBimomiieHHS Tpo HENPUWHATHY MOBEOIHKY/TIOPYLIEHHS Ha
30BHIIIHBOMY caiiti banky B posmimi  «IIpo bBank» =  «KomriaeHc — KOHTpOIBY,
https://ukrcapital.com.ua/uk/komplayens-kontrol.html;

— uepe3 Call-tientp 3BepHyTHCH H0 Crmy)6m kommiacHcy banky 3a tenedonom 0 (800) 210 804
(Oe3KOIITOBHO 31 CTallIOHAPHUX Ta MOOLIBHUX TenedoHIB 1Mo TepuTopii YKpainu);

—  HaJIiCNaTH MOBiJOMIICHHS 32 aJpecoro eIeKTPOHHOI oty compliance@buc.com.ua;

— 1O TOoWTi 3 TMPHUMITKOI «IJs KOMIUIa€HC-Tiaposaimy» 3a azapecoro 03117, m. Kuis,
mip. bepecreiicbkuii, 67.

BkazaHuMu KOH(QIACHLIHHUMH KaHaJlaMH MOXKJIMBO HaJaTH AHOHIMHO TIOBIIOMJICHHS
HACTYTHUMH CIIOCOOaMH:

— ckopucraBmuch (opmoro [loBijoMIIeHHS TIpO HENPHUUHSATHY MOBEJIHKY/TIOPYIICHHS Ha
30BHIIIHBOMY caiiTi banky B posmim «lIlpo bank» = «KommaeHC KOHTPOJIBY
https://ukrcapital.com.ua/uk/komplayens-kontrol.html (8 momi «ITIb» BKa3aBIIK «AHOHIMHOY);

— uepe3 Call-tientp 3BepHyTHCH H0 Cimy)6m kommiacHcy banky 3a tenedonom 0 (800) 210 804
(Oe3KOIITOBHO 31 CTaLliOHAPHUX Ta MOOUIBHUX TeneOHiB O TEPUTOPii YKpaiHu) He 3 PiHaHCOBOrO
HOMEDY;

— HaIiCNaTH TMOBIIOMIICHHS 3a aJpPECcOr0 eNEeKTPOHHOT morTH compliance@buc.com.ua 3 momToBoi
CKPUHBKH, 110 SKiil He MOXKJIMBO iICHTH(DIKYBAaTH 0cO0Y.

Y
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5.5.7. baHk rapaHTye, 10 MpaIliBHUK, SKAH JOOPOCOBICHO IOBIJOMHB INPO HENPHUHHATHY MOBEAIHKY/
TIOpYIIEHHS B MisuTbHOCTI banky, He Oyne mokapaHuii. bank 3abe3medye 3aXHCT IPAIiBHUKIB, SKi
MOBIIOMIIM PO HENPUHHATHY MOBEAIHKY/TIOPYIICHHS! B MisUIbHOCTI/ 3iHCHEHHS HE3aKOHHOI
nisuibHOCTI BaHKy Binm momcTH, JUCKpUMiHALil, MOOIHTY (IIbKYBaHHs), TUCIMILTIHAPHUX CAHKLIH Ta
IHIINX HEraTUBHUX HACTINKIB Aiif, BUNHEHHWX BiJMOBIIHO J0O TPaBHJ BCTAHOBJICHHWX BHYTPIIIHIM
JOKYMEHTOM MIOJ0 KOH(IACHIIHHOTO MOBIIOMIICHHS MPO HENPUHHSATHY MOBEIIHKY/TOPYIIEHHS B
nisutbHOCTI BaHKy.

5.5.8. Slkmo kepiBHUK/TIpaIliBHUK BUSIBUBCS 3aJTyYCHUM B JIii, sIKi MPOTHPidaTh HOpMaM 11b0ro Konekcy, ane
JTOOPOBUTLHO TIOBIJIOMHB TPO HENPHUHHATHY MOBEIIHKY/TIOPYIICHHS B MisUIHOCTI/ 3IifiCHCHHS
HE3aKOHHOI misbHOCTI baHky, Taki aii OyayTb BpaxoBaHi NOpU pO3MNIAAl MUTaHHS IIPO
BIAIIOBIAAIBHICT.

5.5.9. ToBiOMJICHHST TIPO HEMPUIHATY MOBEMIHKY/ MOPYLICHHsS B MiSUTBHOCTI/ 3MifICHCHHS HE3aKOHHOI
nismbHOCTI BaHKy KepiBHHK/TipaliiBHUK baHKy MO)ke Ha/laTH SIK OYHO, TaK i KOH(iAeHIIHHUMY (B T.4.
AQHOHIMHHMMH) KaHallaMd 3B’s3Ky. baHK BH3Haua€ KPUTUYHY BaXKJIMBICTh BYAaCHOTO, BiJJBEPTOTO
00TOBOPEHHSI HEMPUHHATHOI MOBEMIHKH a00 iHIMX MOpyIIeHb y baHKy Ta iX eckanarii muisxom
HaJaHHA NpaniBEUKamMu banky aHoHiMHOT iH(opMarttii 1o Cry)01 KOMIUIA€HCY 100 HETPUHHITHOT
MOBEIIHKK ab0 IHIINX MOPYIIeHb B MisIbHOCTI banky. Jemanvno npo xoughpioenyiiine (6 m.u.
AHOHIMHE) NOBIOOMIEHHS NPO HEeNnpPUUHAMHY NOBEOIHKY/ NOpYUieHHA 8 OIiAnbHOCMI/ 30iliCHeHHSA
He3akouHOi disinbHocmi banky 3aznavacmocs 6 okpemomy sHympiuHbomy 0okymenmi bauky, 3 akum
Kepienuxu banky, Kepignuxu niopo30inié KOHMPOI0 Ma NPAYIEHUKU O3HATIOMIIOIOMbCS Ni0 HIONUC.

5.6. Jocmogipnicms 36imnocmi
Bank 3a0e3neuye NOBHOTY, TOYHICTH Ta MJOCTOBIpHICTH iH(popMamii, siKa BiIOOpakae€ThCs B
OyxrantepchbkoMy OONIKy Ta 3BITHOCTI. 3BITHICTH CKIIQJA€ThCS 3a MPUUHATHMH CTaHAApTaMH i
MTOBHICTIO BimoOpakae BCi CYTTEBI acleKTH (PiHAHCOBOTO CTaHY Ta PE3yJIbTATH MisIbHOCTI baHKky.
HananHs HEMOBHOI, HETOYHOI Ta HEOCTOBIPHOI 3BITHOCTI € HeponmyctuMuM. B banky 3a0opoHeHa
(hanpcudikaris TOKyMEHTIB, BAKPHUBIEHHS PEaTbHOTO MPU3HAYCHHS OYIb-IKOi Orepartii.

5.7. Ilpomudin 3nouunam
bank 3abe3meuye BXEKHUTTSA 3aXOAiB, SIKi € HEOOXiMHUMH Ta OOIPYHTOBAaHUMH [UIs 3armoOiraHHs i
MPOTHIIT 3I0YUHAM Y cepi cyk00B0T Ta rocroapchKoi AisUTFHOCTI (IIaXpaicTBo).

5.8. 3anobizanna eiomusannio zpowieli ma QiHaAnCy8annio mepopumy

5.8.1. Y Banky 3a00poHeHO 3xilicHEHHs Jjeramizaiii (BiAMHBaHHS) IOXOJIB, OJCPKAHHMX 3JIOYUHHUM
LUISIXOM, (hiHAHCYBaHHS TEPOpU3MYy Ta (piHAaHCYBaHHS PO3MOBCIOIKEHHS 30p0i MacOBOr0 3HUILIEHHS.

5.8.2. baHK NOTPUMYETHhCS BHUMOT 3aKOHOJIABCTBA IMPO JIETami3allito (BiIMHUBAHHS) TOXOJIIB, OAEP KaHUX
3JI0YMHHUM [UISXOM, (JiHAHCYBaHHS TEPOpU3MY Ta (hiHAaHCYBaHHS PO3MOBCIO/IKEHHS 30p0Oi MacoBOTrO
3HUIIECHHS.

5.8.3. [linoBi BiqHOCHHY 3 (i3WYHUMHU 200 FIOPUIUIHUMHU 0CO0aMHU, SKi IepeOyBalOTh i/l BIUTMBOM CAHKITiH
abo eM0apro, J03BOJICHO MiATPUMYBATH JIMIIE Y CYBOPi BiANOBIAHOCTI JI0 YMHHUX 3aKOHIB PO
caHKIIii Ta eMbapro. Y banky 3a6opoHeHo 3/1iiCHEHHS MOPYIIICHHS CAHKIIIH.

5.8.4. Mu BxxrBa€MO BCi MOXKIIMBI 3aX0Ji{, OO MaTH JiJIOBI CTOCYHKHU TUTbKY 3 HAAIMHAMHU KITIEHTAMH Ta
KOHTpPareHTaMH, SIKi 3aiMar0ThCsl 3aKOHHOK JISUTBHICTIO 1 OTPUMYIOTh JOXOAM TIIBKU 13 3aKOHHUX
JDKepes, Ta JIOTPUMYEMOCH IMPOIENyp KOMILIEKCHOI MEepeBipKH Ha OCHOBI PHU3MKIB «3Hall CBOTO
KITIEHTaY.

5.9.  Konugaixm inmepecis

5.9.1. KoH(iKT iHTEpeCiB — CynepevHicTh MK OCOOMCTUMH MaiHOBUMH, HEMAaifHOBUMH 1HTEpEcaMu 0COOH
g ONM3BKHUX 1H 0ci0 Ta ii caykO0OBHMMHU TMOBHOBR)KEHHSIMH, HAsSBHICTH SIKOI MOXKE BIUIMHYTH Ha
00’€KTUBHICTH 200 HEyNepeHKEHICTh IPUUHSATTS PIllIeHb, & TAKOXK HA BUYNHEHHS UM HEBUUHEHHS JIiii
i yac BUKOHAaHHS HAJaHUX I CIy>KOOBHX MOBHOBAaXKEHb, B T.4. PealbHUIl a00 MOTEHLIHHHUN
KOHQIIIKT MK O0COOMCTMMH (NIPUBATHHMH) iHTEpecaMd Ta IOCAJAOBUMH YM TNpodeciitHuMu
000B's13kaMH 0cO0KM a00 KOH(QIIIKT, 110 BUHUKAE IiJ 4aC BUKOHAHHS TaKOK 0CO00I0 HECYMICHUX
000B's3KiB. Mu moTpumyeMoch [IpuHIMIIB KOPIIOpaTUBHOIO ynpasiiHHA BaHKy 1m0J0 YHUKHEHHS
KOH(QJIIKTY iHTepeciB y cBOii poOOTi.

5.9.2. BapTo yHHKaTH CUTYalliif, KOJIM OCOOMCTA 3alliKaBJICHICTh POTUPIYUTh IHTEpECaM KIIi€HTa, baHky,
Tpetix ocib. KepiBHuku Ta iHII npauiBHUKKM baHKy NOBMHHI YHUKATH KOH(QUIIKTY 1HTEpECiB y CBOIH
po0OOTi Ta HEe OpaTH y4acTb B IPUHHATTI pillieHb, KO KOHQIIIKT IHTEpECiB HE Ja€ iM 3MOTH HaJISKHUM
YUHOM BHKOHYBATH CBOi 00OB'SI3KH JIOSUTBHOCTI 710 baHKy.
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5.9.3. bauk peryitoe cutyaiiii KOH(IIKTY IHTEPECIB, [0 BUHUKAIOThH Y MPOLIECi HOro AiSNIBHOCTI, 3 METOIO
3armo0iraHHs 3JI0BKHUBAHHS MOAIOHUMH CUTYaLlisIMH, 3a0e3Meuye YHUKHEHHS OYAb-IKOro KOH(IIKTY
(a TakoX HOro BUAMMOCTI) MIK NPUBATHUMH IHTEpecaMH KEpiBHHUKIB 1 mpauiBHUKIB baHky i
KoMepLiiiHuMH iHTepecamu banky a06o KOH(IIKTY MiX IHIIUMH MOCagaMu, SIKi MOXKYTh 00iliMaTh
wienn Harmsamosoi pamw/IlpaBninas banky 1 komepuiiHumMu iHTepecamMun baHKy Ta BCTaHOBIIOE
HOPMH TISUTHHOCTI 1 €eTHYHOI TOBeAiHKY sl wieHiB HarmsmoBoi paau, [lpasninnas i mepconany banky,
a TaKOXX OTPUMYE Ha PEryJIIpHId OCHOBI IOCTaTHI MiATBEPPKEHHS JOTPUMAaHHS [IUX HOPM.

5.9.4. Curyamii xoH(uiKkTy iHTepeciB y baHKy MiUISraroTh BHPIIICHHIO BIAMOBIIHO IO BUMOT 3aralibHOi
MPOLIEAYPH BPETYITIOBAaHHS CHUTYyaliil KOH(MIIKTY iHTEpECiB Ta y BIAMOBITHOCTI 0 BHYTPIITHHOTO
HOPMAaTUBHOTO IOKYMEHTY baHKy, 110 peryIioe MuTaHHs pU3UKY KOH(IIKTY iHTEepeciB.

5.9.5. BusBneHHs, momnepeyKeHHsI 1 BPEryIloBaHHS CHTYyalill KOH(IIKTY iHTepeciB — 3aBIaHHA KOXXHOTO
KepiBHUKa Ta TparliBHUKa baHky.

5.9.6. KepiBHuK, mpauiBHuK baHky He MOBHHEH MpsIMO a00 OMOCEPEAKOBAHO 4Yepe3 POIWYiB 3aMaTHChH
JisUTbHICTIO, sIKa Tpu3BeAe 10 KoHQIikTy 3 iHTepecamu banky. Y banky 3a00poHsieTbest
BUKOPHCTaHHS CIIy’KO0BOTO CTaHOBHINA KepiBHMKaMu baHKy Ta iHmMMHU TpamiBHHKamu baHky 3
METOI0 OTPUMAaHHs HECHpPaBEUIMBHX IMEPCOHATIBHUX ITepeBar ado HaJaHHS TAKUX IIepeBar TPETiM
ocobam;

5.9.7. bark Mae cyBopi IpaBmiia YIpaBIiHHS KOH(IIKTOM iHTEpECiB Ta OOMEKY€E MOMKIHBICTh MIPHAHSATTS
CaMOCTIHHUX DillleHb TSI KEPIBHUKIB, MPAIiBHUKIB, SIKi € B CUTYaIlil KOH(IIKTY.

5.9.8. B banky He 3a00pOHSETHCS CHiJibHA PoOOTa ONU3BKUX POAWYIB, MpOTe, 3a00poHEHe iX mpsiMe
(dyHKIIOHATBHE MiINOPSIIKYBaHHS.

5.9.9. Bu maete HeraitHO OBiOMHUTH KepiBHUKA Ta Ciy»0y KOMIUIA€HCY NPH HACTaHHI peajbHOl Ta MOsBi
MOTEHIIHHOT cuTyanii KOH(]IIKTY iHTepeciB, BUKOPHCTOBYIOUM BCi icHytoui B Banky mpouenypu
KOH(DIACHIIHHOTO (B T.4. aHOHIMHOTO) iIHQOPMYBaHHSI.

5.10. 3anooizanns kopynuiitnum disam ma xabapruymaey

5.10.1. Bank mporomomrye HyJIhOBY TOJEPAHTHICTh Ta aOCONIOTHY HEMPHUITYCTHUMICTh OyAb-IKUX (HopM
KOPYTIIIii.

5.10.2. KepiBaukam banky, KepiBHUKaM MiIpO3AUTIB KOHTPOJIO Ta iHIIMM MpaliBHAKAM 33 OyIb-SKHX
00cTaBUH 3a00POHEHO MPSMO YU Yepe3 MOCEPEIHUIITBO TPETIX 0CIO JTaBaTH, MPOIIOHYBATH, OOIIATH,
MPOCUTH Ta OTPUMYBATH Xabapi abo 3MIHCHIOBATH TUTATEXI JUIA CHpPOIIEHHS aaMiHICTpaTHBHHX,
OFOPOKpATHYHMX Ta IHIIHMX MPoNenyp Y OyIb-aKiit hopmi.

5.10.3. KopymmiiiHi aii a0 XxabapHHUIITBO, BYMHEHI WIEHOM KOMaH/H, IOCTadyalIbHUKaMi abo TapTHEpaMH,
3 AKUMH MU BeieMo 0i3Hec, a00 sIKi TiFOTh BiJl HAIIOTO iMEHi, € 3a00POHEeHUMH Ta HETIPUIHHITHUMHU.

5.10.4. bank He yknanae Oyab-sSKHUX YTOJ, MO0 SIKUX € CYMHIBH CTOCOBHO ITOXOJDKEHHSI Ta MPU3HAYEHHS
IPOIIOBUX KOIITIB, SIKi MIISTAI0Th OTPUMAHHIO 200 CIIJIaTi.

5.10.5. Bank BBakae cBOIM 00O0B’SI3KOM CIIPHUATH MOIMIUPEHHIO aHTHKOPYTIIHHOI KYIbTYPH B CYCITIIBCTBI.

5.11. Oémesrtcennn w000 nooapyHkie ma 20CmuHHOCmI

5.11.1. Mu normyckaeMO MOKJIMBICTh MPUHMATH YU HAIaBaTH MOJIAPYHKH Ta 3aIIPOIICHHS, K1 BiAOBIAIOTh
3arajibHOBU3HAHHUM YSIBJICHHSIM PO TOCTHHHICTD, 38 YMOBH JJOTPUMAaHHS 0OMeXeHb, iepe10aueHUMHU
HAIIMMH BHYTPIIIHIMU TIPaBHIIAMH.

5.11.2. Mu ycBimomimoeMo, o OOMiH TUIOBUMH TOJapyHKaMH Ta 3alpOIISHHIMH Ha MPeICTaBHUIIbKI
3aX0M € 3arajbHO MPU3HAHUMM KOMIIOHEHTaMH JIJIOBUX CTOCYHKIB, ajie CIIii mam’siTaTy, o Hi 3a
SIKUX 00CTaBWH BOHU HE TIOBUHHI HAITKOJUTH peryTallii baHky.

5.11.3. KopnopaTHBHI oAapyHKH, 3aIIPOLICHHS Ta BUTPATH y )KOTHOMY pa3i He IOBUHHI OyTH TaKUMH, 100
MOKHa Oyjo BBakaTH ix (abo Hamip, IO CTOITh 3a HUMH) XabapeMm abo IHIIMMH HEHAICKHUMHU
(dhopmMaMy KOMITEHCAITIT YU OTUIATH.

5.11.4. TlomapyHKH y BUIJISIIII TPOIIOBHX KOIITIB a00 €KBIBAJIIEHTIB IPOMIOBHUX KOIITIB 3a00pOHEHI, IX He
MO>KHA MTPONIOHYBATH 200 OTPUMYBATH 3a >KOIHUX OOCTAaBHH.

5.11.5. SIkmo BaM 3ampOINOHYBalIM IMOJAPYHOK, SKWH 3a00pOHEHHWH HAIINMH TpaBHJIAMH, BH MAae€Te
BiTMOBUTHCH Ta BBIYJIMBO TIOSICHUTH, 1[0 BHYTPIIIHI TONITHKK baHKy 3a00pOHSIOTH TakKi MOAaPYHKH.

5.12. 3axucm xongioenuyiiinoi ma incaiioepcokoi ingpopmauit

5.12.1. KepiBuuku baHky, KepiBHUKM HiZpO3/isliB KOHTPOJIIO Ta iHII MpaliBHUKK baHKy mpu BUKOHaHHI
CBOiX M0CaI0BUX 000B’s3KiB MOXKYTh MaTH JIOCTYII 10 KOH(iAeHIiIHOT Ta iHcaiaepchKoi iHdopMaii,
sIKa CTOCYEThCS KITIEHTIB, KOJIET, KOHTPAreHTiB abo AisbHOCTI baHky.

5.12.2. Bank 3axmiae kKoH(DiAeHIIMHY Ta iHCaWepchbKy iHbopMalliro — iHpopMallis BUKOPHCTOBYEThHCS
MpaliBHUKaMH BUKJIIOYHO Il BUKOHAHHS (PYHKIIOHAIBEHUX OOOB’SA3KIiB 1 MOke OyTH po3kpuTa abo
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repeaaHa TpeTiM ocodaM TiIITBKH B 00Cs31 Ta B IOPSIKY, 10 Tiepen0adeHi 3aKOHOTaBCTBOM YKpaiHH.
Mu 30epiraemMo nepcoHajbHi AaHi MPaIiBHUKIB, KIII€HTIB, KOHTPAreHTIB Y PEeXKUMIi KOH(IICHIIIHHOCTI,
30upaHHss Ta OOpOOJIEHHS NEepPCOHANBHUX JAaHUX 3OIMCHIOETBCS 3 JOTPUMAaHHSIM BHMOT
3aKOHOJIABCTBA.
5.12.3. TlopyiieHHs, MOB’s3aHI 3 PO3MOBCIOKCHHSAM KOH(QIACHIIIHOT Ta iHcalnepchkoi iHpopMaIlii,
MOXKYTh MaTH CEpPHO3HMH BIUIMB Ha HAITy PEMYTAIlilo Ta AOBIPY CIUIFHOTH. Taki mopymeHHs MOXYTh
MaTH TSDKKI HACHiJKW JAJS MpamiBHUKIB BaHKy, BKIIIOYAalOYM MPHUNHWHEHHS TPYJOBHUX BiIHOCHH, a
TaKOX 3aXOJIH IUBUIHHO-TIPABOBOI Ta/a00 KPUMiHAJIBEHOT BiITOBITATEHOCTI.
5.12.4. V nepion Aii TpyAOBOTO JOTOBOPY/KOHTPAKTY Ta MicCIsl HOTO MPUIMHEHHS MPAIliBHUKH 30008’ s13aHi
JIOTpUMYBaTHCs KOoHGiaAeHIiiHOCTI iHpopmalii banky, Horo mpariBHUKIB, KJIIEHTIB Ta KOHTPAareHTIiB
1 BXKHMBATH 3aX0JIiB IS 3a1I00IraHHs 11 HECAHKIIIOHOBAHOMY PO3KPHUTTIO.
5.12.5. TlpauiBaukn banky B nmchMOBii (opmi mnpuiiMaroTh 3000B’S3aHHS TPO HEPO3TOIOIICHHS
KoH}iaeHiiHoT iHpopMaii.
5.13. 0606’a30k noanvrocmi ma 00ANAUCO20 CMAGEHHA
KepiBaukam banky, kepiBHHKaM MiApO3AiTiB KOHTPOJIO Ta iHIIUM MpaliBHUKaM baHKy 3a00poHEHO
BUKOPHUCTAHHS CITY»KOOBOTO CTAHOBHIIA 3 METOK OTPUMAHHS HECTIPABEUTMBUX MEPCOHANLHUX TiepeBar abo
HaJaHHS TaKWX IIepeBar TPETiM ocodam.
Koxken uimeH koMmaHau, B TOMY YHCII KepiBHUKM baHKy, KEpiBHUKH MiAPO3MIiNiB KOHTPOIIO
3000B’s3aHI JOTPUMYyBaTHCh OOOB’SI3KIB JIOSUIBHOCTI Ta JI0QiJIMBOTO CTaBJICHHS, IependadeHux
[IpuHIATIaMU KOPTIOPATUBHOTO yTIIpaBIiHHSA baHKy.

6. KOPIIOPATHUBHA COLIAJIBHA BIAINIOBIJAJIBHICTD

6.1. Bsaemogis baHKy i3 CycHiIbCTBOM IPYHTYETHCS HA HOTO YITKOMY PO3YMiHHI CBOTO 3HAYEHHS IS
CYCHUILCTBA 1 BINNOBIJANBHOCTI mepel] HHUM. baHK JOTpUMYeEThCs dinocodii cormianbHOT
BIJIMOBiambHOCTI Oi3HECY Ta CHpuUs€e BUPIMICHHIO TOCTPUX COMiaJbHUX MHpoOJeM, pearyrodyd Ha
CYCITJTBHI MTOTPEOH.

6.2. bank peamizye 61arofiiiHi Ta CHOHCOPCHKI MPOTPaMHt, KEPYIOUYHCh 3aKOHOJAABCTBOM Y KpaiHH 1 TAKUMH
MPUHIUITAMHU:

» TUTAHOBUM IIiIXOJIOM Yy 3IHCHEHHI MPOrpaM CoIlialibHOI BiAMOBIIaTbHOCTI;
» TPO30PICTIO Ta €PEKTUBHICTIO BUKOPHCTAHHS KOIITIB, IO BUIUISIOTHCS HA BUIIEBKA3aHi POTPaMHU.

7. BIIITIOBIJAJIBHICTD 3A IIOPYHIEHHSA KOJAEKCY

7.1. KoxeH KepiBHUK Ta TMpaliBHUK baHKy npuiiMae Ha cebe 3000B'13aHHS 3 JOTPUMAHHS MIPABUII IOTO
Konekcy.

7.2. baHK 37iiiCHIOE MOHITOPWHT JIOTPUMAaHHS TPaBWUJ i CTAaHAAPTIB MOBEAIHKH, BUKIAJACHHUX Y I[HOMY
Konexci. Buiium opraHoM, sikuii KOHTpOITIO€e AoTpuManHs 11boro Koaekcy, € Harnsgosa pana basky.
st nporo HarmsimoBa pasia Haiisisie MOBHOBXKEHHSIMUA KOHTPOJIIO HavuarbHUKa CITyKOM KOMILIA€HCY,
TOJIOBHOTO KOMIDTA€HC-MeHekepa Ta Ciry0y KomIutacHey baHky.

7.3. Harnsgosa pana banky mnoknamae Ha HavanbHuKa CiyKOM KOMIUTA€HCY, TOJIOBHOIO KOMILIA€HC-
MeHemkepa ta Ciy0y KOMILIAEHCY BLAMOBINANBHICTD 32 3JIHCHEHHS KOHTPOJIIO 3a TPaBHIBHICTIO
3aCTOCYBAaHHSIM, BIIPOB3PKCHHSM Ta OOTPUMaHHAM Iboro Kojekcy Ta HagaHHS KOHCYJbTalid
MpaliBHUKaM i3 TUTaHb JoTpuMaHHA 1poro Kogekcy.

7.4. Hauanpauka Ciiy»01 KOMITIAEHCY, FOJIOBHUI KOMILIAEHC-MEHEDKEP HE PiJIIie OHOI0 Pa3y Ha PiK 3BITyE
Harnsinosiit pasi mpo HassBHICTb MOPYIIEHb Iboro Koaekcy Ta BXKUTI J1s1 yIepePKEHHS IUX BUTIA/IKIB
3aXO/H.

7.5. Bci nparniBauku banky MaroTh IpaBo Ta MOXKIUBICTH iHQOPMYBATH MPO MOPYIICHHS] ETHYHUX HOPM,
BUKJIJICHHX Y IIboMy Kosekci, yroBHOBaKeHHI opraH a0d0 BIAMOBIIHY 0c00y baHky.

7.6. Y BUmaaxy, sKIIO NpaliBHUK 3HAB MO 3iiICHEHe MOPYIIEHHS a00 CUTYaIIil0, Sika O MOTJIa BUKJIUKATH
3IiACHEHHS MOPYLICHHS, i He TIOBIJOMHUB IIPO 1€, TO Taka Jisl PO3MIAAA€ThCS K TMOPYILIEHHS LBOTO
Konekcy. baHk rapaHTye KOXXHOMY IpalliBHHKY, 10 MOBIAOMUTH iH(pOpPMAIlIO PO 3JI0YMHHI Ta
maxpaicbki aii yn nopymenas Kopekcy eTnku, KOH(IOEHLIHHICTh Ta MaKCHMAaJIbHO MOKJIMBUN
3aXHCT BiJI Iepecii yBaHb.

7.7. KoxHe MOBIJOMIICHHS, B IKOMY MICTUTHCS 1H(GOPMAITIS TIPO YIEPEIHKEHHS Ta MPOTHIII0 3IOYHHHAM
YH MaxpaiChbKUM JisIM IpaliBHUKIB baHKy, MOPYIIEHHIO 3aKOHOAaBCcTBa YKpainu uu Komekcy, Oyme
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HaJIeKHUM YHHOM OIpaliboBaHe. 3a KOKHUM (pakToM BaHk 3miHiCHUTH yci HEOOXimHI 3aXO0[u 3a1jsl
Oesmeunoi poboTu baHky, 3aXUCTy IHTEpPECIB KIIIEHTIB Ta MPaIliBHUKIB.

7.8. Ilpm nopymeHnHi npasui i HopMm 1poro Koaekcy, bank mae mpaBo BXKHMBaTH 3ax0lu, nependadeHi
3aKOHOJAaBCTBOM YKpainu. Ilpu HasiBHOCTI IOPHIMYHUX MiACTaB A0 MPALiBHHKIB, SKi MOPYLIWIH
HopMmu 11p0or0 Kogmekcy, OymyTh 3acTOCOBaHI TUCHHITIIHAPHI 3aXOIW B TMOPSAIKY, IependadeHoMy
3aKOHOJIaBCTBOM.

7.9. KepiBuuku baHky, KepiBHUKH MiJpO3AiiB KOHTPOJIO Ta iHIII NMpaniBHUKH baHKy 3a HEMpUUHSATHY
MOBEIiHKY, SKa BKIFOYA€E IMOPYIIEHHS BUMOT 3aKOHOABCTBA, B TOMY YHCII MO0 MPOTHIIi KOPYIIIIii,
BHKOPHUCTAaHHS iHCaiimepchkoi iHdopmarii, posroyomeHds KoH(DimeHmiiHHOI iHpopMarlii Ta iHII
BUMOT'H, MOXYTb OyTH MPUTATHEHHUI A0 KPUMiHAJIHHOT BiAMOBIJAIILHOCTI.

8.  NPUKIHHEBI IOJOXXEHHS

8.1. Kopaekc KopmopaTHBHOI €THMKM HaO0yBa€ YMHHOCTI 3 MOMEHTY MHOTO 3aTBEpIUKEHHS PpilICHHIM
Harnsanosoi panu basky.

8.2. leit Kogekc mepernsamaeTbes HE pifiie OAHOTO pa3y Ha pik. B mporieci y1ockoHaIeHAS 3aKOHOJaBIAX
Ta HOPMATUBHUX aKTiB YKpaiHu, y pasi 3miau Craryty baHky, mo nporo Koaekcy MoxyTh OyTH
BHECEHI BIAMOBIOHI 3MiHH Ta MOMOBHEHHS. Taki 3MiHM Ta JOMOBHEHHS HAOWPAarOTh YWHHOCTI 3
MOMEHTY 1X 3aTBeppKeHHs pimeHHsaMu Harmsnosoi paan banky.

8.3. 3wminu Ta monoBHeHHs Komekcy 3aTBEpIKYIOTHCA Ta OGOPMIIIOIOTHCS OKPEMHM JOKYMEHTOM abo
IUISXOM HOTO BUKJIJICHHS B HOBIM pelaKIIii.

8.4. VY pa3i HeBimnmoBimHOCTi Oynb-skoi wyacThnHU Komekcy 3aKkOHOMABCTBY YKpaiHH, HOPMAaTHBHO-
npaBoBUM akTaM HamionaneHoro bBanky VYkpainu, y ToMy umchai B pa3i NPUHHATTS HOBHX
HOPMAaTHUBHO-TIPABOBUX aKTIiB a00 YJIOCKOHAICHHS icHyrounx, Kogekc Oye aisiTv Juiiie B Till YaCcTHHI,
110 HE CYNepeunTHME 3aKOHOIABCTBY Y KpaiHHU.

8.5. bank onmpumogaroe Kogekc Ha BracHOMY BeOCaiTi Bi/IIOBITHO IO 3aKOHOIABCTBA Y KpaiHM.

8.6. Kopaekc myOmnikyeThCsl B CHCTEMI €NIEKTPOHHOTO TJOKYMEHTOOOITY/iHIINX aHAIOTIYHUX CUCTeMax abo
B MiClli, JOCTYITHOMY KOXKHOMY TpamiBHUKy baHky Ta mocanosiii oco6i banky.

8.7. bank 3a0e3nedye mopiuHe o3HAHOMIIEHHS KepPiBHUKIB baHKy, KepiBHHUKIB MiIPO3/IiTiB KOHTPOIIO Ta
IHIIMX TpaliBHUKIB BaHKy 3 KOJeKCcOM MOBEIHKY (€THKH) i MiATHC.

8.8. Bci mpauiBauku banky mimsiraioTs 000B'I3K0BOMY 03HalioMIIeHHIO 3 IuM KojekcoM nipu mpuiiomi
Ha poOoTy Ta mpoTtsaroM 1 (0THOTO) MicsIIsS 3 MOMEHTY 3aTBepKeHHs Iboro Konekcy ta/abo 3MmiH 1o
HBOTO.

8.9. BiamoriganeHicTh 3a akTyamizanito Komekcy moknanaerbcs Ha HadaibHuKa CiyKOW KOMILUIAEHCY,
TOJIOBHOIO KOMILTa€HC-MeHeKepa Ta Cityk0y KOMIIIaeHCY.

8.10. Ilpomo3umii moa0 3MiH Ta JONOBHEHb N0 1horo Koaekcy KepiBHHITBO Ta miapo3ninu baHky
HaTpaBIsAOTh Ha ajipecy CiyOu KOMIUTA€HCY .

8.11. 3a koHCyJbTaliIMU Ta/a00 y BHIAJKax IHIIMX HEMOPO3yMiHb 1010 1bOro Kojpekcy HeoOXimaHO
3Bepratucs 10 Ciry:kOM KOMILJIa€HCY.
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