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Honartok 3
10 JloroBopy npo KoMiieKCHe 0aHKIBChbKe 00CJIyrOBYBaHHSA Cy0’€KTIiB rocrnofaapooBaHHs
YMOBH BIIKPUTTSA TA 3JIHCHEHHSA ONEPAIIIN 3A BAHKIBCbKUMHA
INIOTOYHUMU PAXYHKAMMU 3 BUKOPUCTAHHSAM EJIEKTPOHHOI'O
IIVIATI2DKHOI'O 3ACOBY

Ili YMoBM BIIKpUTTS Ta 3A1HMCHEHHs omepalliii 3a 0aHKIBChbKHUMH ITOTOYHHUMH PaxXyHKaMH 3
BUKOPUCTAHHSAM EJIEKTPOHHOTO IUIATIXHOTO 3aco0y (Hazam —«YMOBW») BH3HAYAIOTh MOPSIOK
BIIKPUTTS Ta 3JIHCHEHHs omepaiiii 3a MOTOYHMMH paxXyHKaMmHM, OIepalii 3a SIKHMH MOXYThb
3MIHCHIOBAaTHCA 3 BHKOPHCTaHHSM EJIEKTPOHHUX IUIATOKHUX 3aco0iB (Hamami — «PaxyHOK»),
npaBuiia poOOTH 3 IUNIATHKHUMU KapTKaMH, OPSA0K HapaxyBaHHs IIPOLIEHTIB, IpaBa Ta 000B’ I3KH
Knienra ta banky, iX BiANOBiIaidbHICTH, CTPOKH Ta MOPSIOK MPOBEICHHS IMEPeKas3iB KOIITIB 3
PaxyHky, mopsmok 3akpuTTs PaxyHKy, a TakoK iHIII yMOBH, € MyOJIYHOIO MPOMO3UIIEI0
(odeproro) Ta po3mimeni Ha Odimiiinomy InTepaer-caiti banky https://www.ukrcapital.com.ua,
pasoM 13 3asBOI0 MpPO BIAKPUTTS IOTOYHOTO pPaxXyHKy 3 BHKOPHCTAHHIM €JIEKTPOHHOTO
IUTATKHOTO 3aco0y (aKIenToM) CKIIagaroTh JOTOBIp OaHKIBCHKOTO IOTOYHOIO PaxyHKY 3
BUKOPHUCTAHHSAM €JIEKTPOHHOTO IIATKHOTO 3aco0y (Hamami — «J{oroBip»), SKuil € HEBiJ €EMHOIO
4acTUHOIO Jl0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyTOBYBaHHSI.

3 OinmplI JeTaNbHOIO 1H(OPMAILI€I0 CTOCOBHO BUIIB IJIATIKHUX KapTOK, Tapudis, JIMITIB
(0OMeXeHb) BUKOPHCTAHHS IUIATLKHUX THCTPYMEHTIB MO)KHA O3HAHOMHUTHCH 32 MOCHUJIAHHSM -
https://ukrcapital.com.ua/uk/platizhni-kartky/.

VYxianenuii Ha ymoBax JloroBopy mpo KOMILIEKCHE O0aHKIBCbKE OOCITYTrOBYBaHHS Cy0O’ €KTIB
rOCHOJapIOBaHHs, YMOB Ta y BIAMOBIAHOCTI a0 mianucanoi KiieHtom 3asBU Npo BIAKPUTTS
0aHKIBCHKOTO TIOTOYHOTO paxyHKy 3 BHKOPHCTaHHSIM €JEKTPOHHOTO IUIATLKHOTO 3aco0y
(akenTom). JloroBip Mpo BiAKPUTTS Ta 3/IHCHEHHs OMNEpaliii 3a MOTOYHMMH pPaxyHKaMH 3
BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATDKHOTO 3ac00y CKIATAEThCs 13 3asiBU MPO BIAKPUTTS Ta
3IHCHEHHS olepaliii 3a MOTOYHUMH paXyHKaMH 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOTO
3aco0y (akmenTom), ux YMoB Ta Tapudis banky, Ta € HeB11 €MHOI0 YacTHHOIO J[oroBopy mpo
KOMILJIEKCHE O0aHKIBChbKE 00CITYyroByBaHHs Cy0’€KTIB rOCIOIapIOBaHHS.

1. TEPMIHU, BUBHAYEHHHS TA CKOPOYEHHS

ABTOpM3auniss — T1poueaypa OTPUMaHHS [J03BOJIy Ha IMPOBEAEHHS omepamii 3
BUKOpUCTaHHAM KapTku.

ABTeHTH(iKaLis - TpoLeaypa, 0 Jae 3Mory baHKy yCTaHOBUTH Ta HMIATBEPAUTH OCOOY
Knienra ta/abo HanexHicte Kili€eHTY MeBHOro IJIATLKHOTO 1HCTPYMEHTY, HAsBHICTb Yy HBOTO
MiJICTaB JJIs BUKOPUCTAHHS KOHKPETHOIO IUIATKHOTO 1HCTPYMEHTY, Y TOMY YHCHI IIJISTXOM
nepeBipKy 1HIUBIAyaIbHOT 00:11K0BO1 iHpOpMarii Kiienra.

bank-exBaiip — OaHK-wIE€H IUIaTIXHOI CHUCTeMHM, IO 3abe3rneuye MpUoOM KapTOK Ili€l
CHCTEMHU IPH PO3PaXyHKY 332 TOBAPH, OCIYTH Ta BUJaul TOTIBKU.

Bbank-eMiTeHT — GaHK-4JIE€H IIATKHOT CUCTEMH, SIKUH 3/IIHCHIOE BUITYCK KapTOK Ta 00K
omnepauiii 3a mumu Kaptkamu Ha PaxyHkax, BIAKPUTHX B IIbOMY OaHKY.

Bankomar — TpOrpaMHO-TEXHIYHHH KOMIUIEKC, IO HATa€e MOXIMUBICTH JlepikaTtelto
3MIHCHUTH CaMOOOCIyrOBYBaHHS 3a OMNEpaIlisiMH 3 OAEp)KaHHS KOLITIB Yy TOTIBKOBiH hopmi,
BHECEHHS X /I 3apaxyBaHHS Ha BIJMOBIJHI PaxXyHKH, oJep KaHHS 1HGOpMAIIil MO0 CTaHy
PaxyHKy, a Tako’k BUKOHATH 1HIII oneparii 3riiHo 3 (yHKIIOHATEHUMH MOKJIHMBOCTSIMH 11bOTO
KOMILJIEKCY.

Be3koHTakTHI muaTexki - miuaTexxi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBUX KOIITIB B TUIATIKHUX MPUCTPOSX, K1 3MIMCHIOIOTHCS 3 BAKOPUCTAHHSIM
TEXHOJIOT1i O€3KOHTAKTHUX IIATEXKiB (3 BUKOPUCTAHHAM KapTKH 3 TexHouoriero PayWave, 1o
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3IHCHIOIOTHCS BiAMOBiAHO 10 mpaBwil MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXXJIMBOCTeH baHKy
HaJaBaTH TaKi MOCTYTH.

BJiiokyBaHHSl IVIATIKHOT KAPpTKU — miepeBeieHHss KapTku B cTaH, y SIKOMY HEMOXKIIMBO
BUKOHYBATH Oy/Ib-sK1 (D1HAHCOBI OTepallii.

BipryanbHuii nJatikHuii TepmiHag - mporpamHe 3a0e3ledeHHs, M0 Ja€ 3MOry
3MIMCHIOBATH TUTATKHI Ta 1HIII ONeparlii 3 BAKOPUCTAHHAM PEKBI3UTIB €JICKTPOHHUX TUIATIKHUX
3aco0iB y Mepexi [HTepHerT.

ButpaTHmii JimiT — TpaHMYHa CcyMa TpOIIOBHUX KOIITIB, sKy J[lepkarenb Moxke
BUKOPUCTOBYBATH IPH IPOBEACHHI omepamiii 3a PaxyHKOM, IO pPO3paxoBYEThCS SIK CyMa
3aJIMIIKY KOLITIB HAa PaxyHKy 3a MiHyCOM CyMH 3a0JI0KOBaHMX, ajle HE CIIMCAaHUX KOIITIB.

Bruiaa (aemo3uT) - IpOIIOBI KOIITH B TOTIBKOBiM abo 0e3roTiBKOBii (opmi y BamoTi
VYkpainu a00 B 1HO3eMHI# BaItoTi, a00 OaHKIBCbKI METasH, sIKi OaHK MPUIHSB BiJl BKJIaJHUKA a00
SIK1 HaIUILTH JUTsl BKJIAJTHUKA HA JIOTOBIPHUX 3acajaX Ha BU3HAYEHUH CTPOK 30epiraHHs uu 0e3
3a3HAYEHHSI TAKOTO CTPOKY (IMiJ MpOIEeHT abo aoXix B iHINIK (opmi) 1 MAIATal0Th BUILIATI
BKJIQJIHUKY BIAIMOBIZHO /IO 3aKOHOJABCTBAa YKpaiHM Ta yMOB JIOTOBOpY. Y TpaKTyBaHHI 3aKOHY
Ykpaian «IIpo cucreMy rapaHTyBaHHs BKJIaiB (Pi3MUHUX OCI0» BKJIAJ - KOIITH B TOTIBKOBii a00
0e3roTiBKOBiH (hopMi y BaroTi YKpainu abo B iHO3eMHIH BaJIOTI, SIKi 3aTydeHi 0aHKOM BiJl BKJIaJHHKA (200
K1 HaJIMIUTM JUIS BKIJIAQJHUKA) HA YMOBaxX JIOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIaIy
(memo3uTy) (KpiM KOIITIB, 3aTy4eHNX BiJ BUadi OMIaHOTO cepTru(ikara 6aHKY), BKIFOYAIOYHA HapaXxoBaHi
BiJICOTKH Ha Taki komtu. Komty, 3amydeni 6aHKOM BijJ BUadi (BUITYCKY) OIIAIHOTO cepTudikata OaHKY
a00 Jemno3uTHOro ceprudikara OaHKy, HE € BKIAIOM.

BriagHuk - cy0'eKT rocro/lapioBaHHs, IOpUANYHA 0c00a - HEPE3UCHT, MPEICTaBHULITBO
IOPHINYHOT 0OCOOM-HEepe3neHTa B YKpaiHi, iHBecTop (peCTaBHUITBO 1HO3EMHOTO iHBECTOpa Ha
TepuTopii YKpainu) 3a yrogor mpo po3moais MpoayKilii Ta ¢izudHa ocoda - MiANpUEMEIb, Ka
yKinajga abo Ha KOPHUCTH SIKOi YKJIaJIEHO JTOTOBip OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaIy
(memo3uty). Y TpakTyBaHHI 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKJIAIiB (PI3UYHHX
0ci0» BKJIQAHHUK - (hi3muHa ocoba (y ToMy ymcii ¢izudHa ocoda - miAnpueMens), ska ykiaina abo
Ha KOPHCTH SKOI YKJIaI€HO I0rOBip OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIaay (IETO3UTY).

BaacHuk paxyHKy - oco0a, Ha IM'sl SIKOI BIAKPUTO PaxyHOK, 3@ SIKUM 3JI1HCHIOIOTHCS
IUIaTKHI Ta/a00 1HIII onepalii 3 BAKOPUCTAaHHIM IUIaTIKHOTO IHCTPYMEHTY.

Brpara inaguBigyajabHoi 00Jik0oBOI iH(popMamii - HEMOXJIMBICTh BUKOPHCTAHHS
KOpUCTYBayeM 1HAMBIyaabHOi 0OMiIKOBOI 1H(OpMaIii, HempaBOMipHE 3aBOJIOJIHHS Ta/abo
BUKOPHCTAHHS UM 3arpo3a 3aBOJIOJIHHS Ta/ab0 BUKOPUCTAHHS IHIIMMHU 0COOaMHM 1HIMB11yaJIbHOT
00:1ikoBO1 iH(pOopMarlii ado il KOMIOHEHTIB;

Brpara nuiatikHOro iHCTpYMEHTY - HEMOKJIMBICTh 311 CHEHHSI KOPUCTYBa4e€M KOHTPOJIIO
(BOJIOAIHHSA) 3a MJIATDKHUM 1HCTPYMEHTOM, HENPaBOMIpHE 3aBOJIOJIHHS Ta/ab0 BUKOPUCTAHHS
IUIATI)KHOTO IHCTPYMEHTY UM HOro peKBI3UTIB Ta/a00 1HIMB1lyallbHOT 0011KOBOI 1H(OpMaIii;

JlepskaTteJib — paiiBHUK abo JoBipeHa ocoba KiieHTa, Ha iM’s sikoro baHKoM BHITyCKaeThCs
Kaprka.

Junamiuynnii napoas (OTP-ITAPOJIb) — ogHopa3oBuii naposb, 0 TeHepyeThesi baHkom
3a 3anmuToM Jlep:katenst eNeKTPOHHOro IUIATLKHOTO 3aco0y (IUIaTLKHOI KapTKW) JUIS OJHIE]
IUIaTDKHOI orepatlii 1 1ie IpOoTSIroM 0OMeKEHOro yacy.

JIOKyMeHT 3a onepauni€ro 3 BAKOPHMCTAHHAM IIATIKHUX IHCTPYMEHTIB - TOKYMEHT, 1110
HIATBEPKY€E BUKOHAHHS OIepallii 3 BAKOPUCTAHHAM IUIATIKHOTO IHCTPYMEHTY.

NonarkoBa KIIK — mnarixkHa kapTka, 0 BUAAETHCS JOBIpEHi 0co0i JOJATKOBO 10 BXKE
Buganoi (nepioi) KITK no nporo x KopropaTuBHOro KapTKOBOro paxyHKY.

EnexTponHa aapeca — ajpeca enekTpoHHoi nomry Kitienra, sika 3a3Hadena Kiientom y
3asBi.

EnexkTponHuii nuati:kHuii 3acid - ru1aTi>KHUN IHCTPYMEHT, peai3oBaHui Ha OyIb-IKOMY
HOCI{, 110 MICTUTH B €NIEKTPOHHIN (popMi AaHi, HEOOXIAHI I 1HINIIOBaHHS IUIATLKHOI onepartii
Ta/a00 311HCHEHHS 1HIIUX OTepallii, BA3HAYECHUX IOTOBOPOM 3 €EMITEHTOM.

InenTudikamisi yepes Call-menTp — cykymnHicTb Jiid, 1110 JO3BOJISIOTH TIATBEPAUTH 0CO0Y
Kiienra muissxoMm 3BipkH BiAmoBigHOI i1H(GOpMarli, skor Bonogie baHk Ta mgaHuMHU, IO
MOBITOMIISIFOThCst KimieHTOM i1 yac TeneOHHOT PO3MOBH.

Indopmanilino-niaTixkHuid TepMiHaa — OaHKIBCHKUM aBTOMAT CaMOOOCIyTrOBYBaHHS,
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mo Hamae Kumienty abo JlepkaTenio MOXIUBICTH 3AIHCHIOBATH oOmepamii 3 oOAep)KaHHS
iHpopmanii mogo crany PaxyHky, a Takok BHKOHYBAaTH IHINI ormepamii 3rigHo 3
(GYHKLI0HATBHUMH MOKJIMBOCTSIMU I[LOTO TIPUCTPOIO.

InauBinyanbHa obJikoBa iHdopMmanisi - iHIUBiAyadizoBaHW Habip iH(poOpMaIii, 1mo
HA/A€EThCA HaJaBayeM IUIATDKHUX MOCIYT KOpHCTyBauy a0o0 MHOro YHOBHOBa)KEHOMY
MPEACTaBHUKY JUIS IIJICH aBTeHTH(IKAITI1.

Kaient TOT — Kiienr, aapeca peecrpauii abo (akruyne micue nepedyBaHHS SIKOTO €
TUMYacoBO okymoBaHa tepurtopis (TOT), abo Teputopis, sKa panime Oyna T
okynauiero. Kopnoparusaa naarikua kaprka (KIIK ago Kaprka a6o Ilaarixkaa kapTka) —
KOPIOPAaTUBHUHM €JIEKTPOHHUH TUIATDKHMM 3aci0 y BUTIIANI €MITOBAHOI y BCTAaHOBIICHOMY
3aKOHOJIAaBCTBOM TOPSIIKY TIACTUKOBOI KapTKH, SIKUH Jae 3Mory 1 Jlepxarenro 3aiiicHIOBaTH
orepairii 3a paxXyHKOM IOpUIAYHOT 0co0u a00 Gi3MIHOT 0COOU-TTIAMPUEMIIS.

Koa aBropu3anii - xomOiHauis uudp, mirep abo mitep 1 mudp, sxka GopMmyerbes i
HajaeTbed baHkoM mij yac aBTopum3allii, SIKUM B MOJANBLIIOMY BUKOPHUCTOBYETbCSA AJIS HOro
Inentudikarii uepe3 Call-tientp.

Komnpomerauis Kaprok — posronomenns [1IH-koxy, Homepy kaptku, CVV2 - xoxis
Ta/abo iHmoi iHpopMarlii, ska MicTUTbCs Ha Hocisx Kaprok abo Ha camiit Kapri, mo mMoxe
IPU3BECTH J10 3/11HCHEHHs HecaHKuioHoBaHUX Kiientom//lepxkarenem onepaniii mo PaxyHky.

KopnopatuBuunii kaprkoBuii paxyHok a0o PaxyHok — MoTOYHMII paxyHOK, IO
BinkpuBaeThcsi bankom Kiienty Ha miacraBi JloroBopy st 3A1HCHEHHS TOCHOJAPCHKHX,
NPEJCTaBHUIPKUX Ta IHIIMX TUIATHKHUX OTEpaliii 3a JOMOMOT 00 JJOKYMEHTIB Ha Ilepekas Ta/adbo
€JIEKTPOHHOIO IUIATHKHOr0 3ac00y, BIANOBIIHO A0 [IpaBuil Ta BUMOT 3aKOHOJABCTBA YKpaiHU.

Mixknaponna miaartickia cucrema (MIIC) - mmatikHa cucTteMa, B sKiM IUIaThKHA
oprasizaiis Moxe OyTH K PE3UZACHTOM, TaK 1 HEPE3UIEHTOM 1 siKa 31ICHIOE CBOIO JiSIHHICTD
Ha TEpUTOPii JBOX 1 OUTBIIE KpaiH Ta 3a0e3nedye MpoBEACHHS MepeKasy KOUITIB y MeXax Iiel
IUIATKHOT CUCTEMM, Y TOMY YHCII 3 OJHi€l KpaiHu B iHIIy B T.4. VISA Int.

MOBLJIBHUM 3ACTOCYHOK CEPBICY «APPLE PAY» (MOBLIbHHM
3ACTOCYHOK) — nmnaTikHUM 3aCTOCYHOK, SIKMM € CHCTEMOIO EJIEKTPOHHHUX IUIATEeXiB 3
Mo0OinpHUX TPUCTPOiB, po3poliIeHo0 koMmaHier Apple, 3a Texnosorieto SE, mo go3Bodsie
Knienty BuUKOHYBaTH omepauii omjath ToBapiB (TOCIYTr) HUIAXOM IiJHECEHHS MOOIIBHOIO
npuctporo Ao [lnaTixkHoro tepminanry abo B Mepexi [HTepHeT nuIIXoM 3/1HCHEHHS TOKYIIOK B
MOOUIBHUX 3aCTOCYHKax abo B Opay3epHMX Bepcisix IHTepHeT-marasuHiB. Bumoru a0
MOOITBHOrO TpHUCTporo: omepauiiiHa cuctema 10S, watchOS a6o macOS. TexHonorito
niarpumye iPhone 3 6-1 Bepcii, Ta yci iPhone cepii SE. Okpim cyro MoOUIBHUX MPHUCTPOIB
(iPhone, iPad), rexnomnoris Apple Pay takox goctynHa st BukopuctanHs Ha Apple Watch ta
Apple MacBook. IToBHuii nepenik npucTpois, o NiATpUMYye TexHonoriio Apple Pay, Hanae
koMmmanis Apple. i xopucTyBaHHS MOOUIBHHM 3acTOCyHKOM «Apple Pay» HeoOxigHO
CTBOPHTH Hapoiib Ta, 3a OaxkaHHsAM, HanamrtyBaTtu Face ID a6o Touch ID.

MobinbHuii 3actocynok cepBicy «GOOGLE PAY» (Mo6inibHuii 3acTOCYyHOK) —
IUIATDKHUAN 3aCTOCYHOK, SIKHUH € CHCTEMOIO €JeKTPOHHUX IUIaTeXiB 3 MOOIIBHUX HPUCTPOIB,
po3pobneHoro kommaniero Google, 3a Texnonoriero HCE, mo no3Bosnse KiieHTy BUKOHYBaTh
orepatlii orIaTé ToBapiB (MOCIYT) HUIIXOM MHiHECEHHS MOOUILHOTO MPUCTPOIO JI0 MIIATIKHOTO
TepMiHally a00 B Mepesxi I[HTepHeT NUISIXOM 31HCHEHHS TOKYTIOK B MOOUIBHHUX 3aCTOCYHKax abo
B Opay3epHHX Bepcifx [HTepHeT-mMarasusiB. Bumorun no MoOiIbHOTO HPUCTPOIO: omeparliiiHa
cucreMa Android (version 4.4+), ¢pynxkiist NFC.

Mobinbuuii 3actocynHok cepBicy «GARMIN PAY» (Mo6inbHuil 3aCTOCYHOK) —
MJIATHKHUN 3aCTOCYHOK, SIKMH € CHCTEMOIO €JEKTPOHHUX TUIATEXKIB 3 MPUCTPOIB, PO3POOICHOIO
kommaHniero Garmin 3a TexHonoriero SE, mo no3Bonsie KiieHTy BUKOHYBaTH omeparlii orjatu
TOBapiB (MOCJIYT) LUIAXOM MiJHECEHHS cMapT-ToAuHHMKA Garmin 10 TUIATIKHOTO TepMiHAIYy.
Bumorn n0 mpuCTporO: KOHKpETHI MoJeni cMapT-roguHHMKa Garmin, MO HiATPUMYIOTH
TEeXHOJIOT110. MOoOULTbHUI TIpHUCTpii onepartiiiHoi cucteMu Android a6o 10S 1yt BCTaHOBIIGHHS
nonatky Garmin Connect, st Toro, mo6 gogaru I[IK go Garmin Pay. MoOinbHu npUCTpii He
000B’s13k0B0O Mae OyTu ocHameHuM ¢GyHkiiero NFC.

MOBLIbHUM 3ACTOCYHOK CEPBICY «SWATCH PAY» (MOBLIbHUHA
3ACTOCYHOK) — miaTihkHHE 3aCTOCYHOK, SKHH € CHCTEMOIO EJIEKTPOHHUX IUIaTeXiB 3
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OpUCTPOiB, po3pobiieHa kommnaniero Swatch 3a Ttexnonoriero SE, mo mno3somnse Kiienty
BUKOHYBATH OIlepallii oruiati ToBapiB (MOCIYT) MUIIXOM MiJHECEHHS CMapT-TOAWHHUKA Swatch
710 TUTATIKHOTO TepMiHaTy. BUMOry 10 mpUCTpoIo: KOHKPETHI MOAET cMapT-roJuHHKKa Swatch,
10 MATPUMYIOTh TEXHOJIOT110. MoO1IpHUI pUCTpiit onepaltiiinoi cuctemu Android a6o 10S mis
BCTaHOBJICHHS Joaatky SwatchPAY!, mis toro, mo6 nonarku ITK no Swatch Pay. Moo6inbauit
MIPUCTPi HE 000B’sI3KOBO Mae OyTH ocHanieHUM ¢yHkiiero NFC.

Hane:xHa nepeBipka - 3aX0jH, 110 BKJIIOYAIOTh:

- igeHTudikarito ta Bepudikamiro Kiienra (oro npeactaBHuKa);

- BCTaHOBJICHHs KiHIEeBOro OeHediriapHoro BiacHuka Kiienta abo #oro BiaCyTHOCTI, y
TOMY YHMCJII OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOO i pO3yMiHHS, Ta IaHUX, IO JAl0Th 3MOTY
BCTAaHOBUTH KIHIIEBOTO OeHe]iliapHOTO BIACHUKA, Ta BXKUTTS 3aX0/iB 3 Bepudikalii iioro ocodu
(3a HAsBHOCTI);

- BCTaHOBJCHHS (PO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX IUIOBUX BiTHOCHH abo
npoBeieHHs (IHAHCOBOI OTepallii;

- TpOBEACHHS HA TMOCTIHHIA OCHOBI MOHITOPUHTY [iJTOBUX BiIHOCHH Ta (DiHAHCOBUX
orepariii KJIi€HTa, M0 3A1MCHIOIOTECS Yy MPOLeCi TaKUX BITHOCHH, IIOJO BiAMOBIAHOCTI TaKUX
¢inancoBux omneparniii HasBHIN y banky indopmarii npo Kiienra, oro qisuibHICTh Ta pU3UK (Y
TOMY YHMCI, B pa3i HEOOXiTHOCTI, PO JKEPEIIo KOMITIB, OB'sI3aHUX 3 (PiHAHCOBUMU OIEPALIisIMH );

3a0e3neueHHs aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, TaHUX Ta iH(pOpMarii
npo Kiienra.

HeaxkTuBHuii Paxynok - paxynok KiieHra, mo skomy npoTsarom 6-TH MICSIiB BiCyTHI
Oynp-sKi omeparlii, kpiM crnucanHs baHkoM KoMiCiiHOI BHHAropoaud 3a HaJaHi MOCIYTH,
3apaxyBaHHS IPOIICHTIB, HAPAXOBAHMX Ha 3IMIIOK KOIITIB Ha PaxyHKy.

HenepconidikoBana niatizkHa KapTKa - IJIaTDKHA KapTKa, SKa HE MICTUTh PEKBI3UTIB,
mo i7eHTU(IKYyIOTh ii KOpHCTyBada Bi3yallbHO a00 3 BHKOPHCTAHHSAM JOKYMEHTIB, IO
MOCBIUYIOTH 0c00y (06e3 HaHeceHHS Ha JUILOBOMY OOIll IMEHI Ta Mpi3BUIIA KOPUCTyBauda
€JICKTPOHHOTO TIATI)KHOTO 3aC00Y).

Homep Kaptku yHikanbsHui Habip 1Mdp, 10 HAHOCUTHCS MIPUCTPOEM MEPCOHATI3ALIIT Ha
munboBy ctopoHy Kaptku. HoMep KapTKu ckilagaeThest 3 IIiCTHAAUATH T dp.

Omnepauii 3 Bukopucranuam Kaprku — oneparii, B sikux KapTka BUKOPUCTOBYETHCS A5
pO3paxyHKiB 3a TOBapu Ta TOCIYTH, JJIi OTPUMaHHS TOTIBKM Ta BYMHEHHS I1HIIUX i,
nepeadavyeHux JoroBopom.

IMapoas 3D Secure - mapons OAHOPa30BOi [ii, AKUIl cTBOproeThcs ['eHepaTopoMm
0JTHOPa30BUX IU(POBUX MAPOIIIB Ta ABTOMATUYHO JlocTaBiseTbest Kimienty Big banky:

1) musxom HagicianHd CMC-moBiioMIIEHb Ha HOMEpP MOOUIBHOrO TelnedoHy -
BUKOPUCTOBYEThCS s ABTeHTH(dIKalil Ta MIATBEPIKEHHsS oOIepaliii Ta NepeBipkH 3a
texHounoriero «3D Securey;

2) npu MPOBEICHHI OIJIATH TOBAPIB UM MOCIYT B MEPEKI IHTEPHET.

IMIH - xopx - xomb6iHauist uudp, girep ado mitep 1 uudp, noTpiOHA A aBTEHTU IKALIT
Kiienra mix yac 3aiificHeHHs onepaitiif i3 BUKOPUCTaHHAM IUIATIKHOTO IHCTPYMEHTY.

ITIH — xouBepT — marnepoBuil KOHBEpT, sikuil HagaeTbesa Jlepxkaremo KIIK 1 B sxkomy
mictutbes [TTH-xox.

IlnaTizkHa cucTeMa — MikHapoiHa rutatikaa cuctema VISA International, misimpHICTB siKOT
3IIHCHIOETHCS HA TEPUTOPIT 1BOX 1 OljIbIlIe KpaiH.

Inatixkauii nomaTok - mporpaMHUi 3acid, pO3MILIEHUN B amapaTHO-NPOTrPaMHOMY
CepeloBUINI  IJIATDKHOTO  IHCTPYMEHTY  (MarHiTHa  cMyra,  MIKpocXema,  Yul
KOHTAaKTHUI/OE3KOHTAKTHUH), 32 JOTIOMOTOI0 SIKOTO 3IHCHIOIOTHCSA ITUIATDKHI Ta/abo 1HIm
ornepauii, nependaueni JJorosopom.

InaTizkHuii 3aCTOCYHOK - TporpamMHE 3a0e3MeueHHs, IO Ja€ 3MOTy KOpPUCTYyBady
HIIIIOBATH TUIATLKHY OIeparito (y TOMY YHCII 32 TOTIOMOT'OI0 IJIAaTIKHUX 1HCTPYMEHTIB) Ta/abo
3MIMCHIOBATH 1HIII OTeparlii, mependadeHi JoroBopoM 3 HajaBadyeM IUIATHKHUX MTOCTYT.

IlnaTikHaui TepMiHAT — €IEKTPOHHUI NMPOrpaMHO-TEXHIYHUHN MPUCTPIii, 110 Ja€ 3MOTy
3MIMCHIOBATH TUIATDXKHI Ta 1HIIN orepallii 3 BAKOPUCTAHHIM IJIATHKHUX THCTPYMEHTIB Ta/a0o iX
PEKBI3UTIB.

IMocayru TpeTix 0cib - 10AaTKOBI YK CYITyTHI MOCTYTH, SIKI MOXYTh HaJIaBaTH TPETi 0COOH,
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B TOMY YHCII, ajleé He OOMEXYIOUH, MOCIYT'HM KOHChEP)K-CEpPBICY, CTPaxoBOi KOMIIaHii 010
CTpaxyBaHHs.

IIpouecuHr - MisBHICTH, SKa BKJIIOYA€ BUKOHAHHS 3a OMEPAlisIMH 3 IJIATIKHUMU
IHCTpyMEHTaMHu aBTOPH3allii, MOHITOPUHTY, 300py, 00poOsieHHs Ta 30epiranHs iHopmMariii, a
TaK0X HaJaHHsI 00poOIeHoi iHpopMaIlii yyaCHIKaM pPO3PaXyHKIB 1 pO3paxXyHKOBOMY OaHKY IS
MIPOBEICHHS B3aEMOPO3PaXyHKIB y TUIATDKHIA CHCTEMI.

CMC-0aHkiHr - mocnyra, mo mnependavae HajaHHS iHQOpMaLii Mpo pyX KOIITIB,
3IIHCHEHUX 3 BUKOPUCTAHHAM IIJIATIKHOI KapTKH, [uid JlepkaTesniB KapToK, Kl € aDOHEHTaMu
oreparopiB MOOUTBHOTO 3B's13Ky cranaapty GSM Ta ski, oTpuMaroTh iH(opMaIio 3a BUAaMHU
ol Ta oneparii nusixom SMS-moBitoMIeHs HA HOMEP MOOUIBHOTO TeledoHYy.

Cnipni Tpan3akuii — TpaH3akuii, 371iiCHEHHS SKUX OCKapKyeTbcss KiieHTOM 3rigHO 3
IPOIIEeTypOI0, BCTAHOBJICHOO NpaBuiiaMu BiinoBiHOI [natixHoi cucremu.

CyMmu 320,10K0BaHHX, ajle He CIUCAHUX KOIITIB — CyMHU KOIITIB, IO O0JIIKOBYIOTHCS Ha
PaxyHky, ajne € HeIOCTYyITHUMU /ISl BUKOPUCTAHHS BHACIIJOK iX pe3epBYBAaHHS [Vl IPOBEICHHS
po3paxyHkiB 3a Omepamissmu 3 BuKopuctaHHsM Kaprtku, Bxke 3paiiicHeHummu Jlepikarenem.
Komtu o6unikoBytoTbes Ha Paxynky Kiienta 3 MomeHTy ABTOpH3amii 10 MOMEHTY
HAJIXOJDKEHHS (JIHAHCOBOT'O JJOKYMEHTY, IO € MiJCTaBOO JUIS TIepeKasy ix orpumyBauy. Y pasi
HEHAIXO/KEHHs (PiIHAHCOBOI'O JOKYMEHTY KOIUTH PO30JIOKOBYIOTHCS y CTPOK, BCTaHOBIJICHHUM
ymMoBamu BignoBimHOi [lmatixkHOoi cucremum Ta baHkOoM, 1 CTalOTh JOCTYITHUMH JUIS
BUKOpUCTaHHA JlepikaTesiem.

Token — udpose npeacrapnenns Kaptku, sike popmyeTbes 3a pakToM peectpamnii Kaptku
B MoO1IbHOMY 3aCTOCYHKY 1 30€piraeThcs B 3alin()poBaHOMY BUTJISAL B 3aXUIIIEHOMY CXOBHIII
MOoOUTEHOTO MPUCTPOIO.

Toxkenizanisi — nporec ctBopeHHs: TokeHy 1 #oro npus’si3yBanHs 10 HomepoM kapTku, 1110
JI03BOJISIE OJTHO3HAYHO BU3HAUMTH [lMaTixHy KapTKy, BUKOPUCTAHY Ul 3I1HCHEHHS omepartii 3
sukopucranusam Cepsicy Apple Pay, Google Pay, Garmin Pay, Swatch Pay. TokeHizartis
3aiicHIOEThCA 3a pakToM fonaBanHs [IK B Mo6i1pHOMY 3aCTOCYHKY.

YAT/MAT-BOT — aBTOMaTH30BaHUI CEPBIC MUCTAHIIIIHOTO CIUIKYBaHHS 3 KIIIEHTAMH 32
nornomoror MeceHmkepiB Viber, Telegram, Facebook messenger Ta oTpuMaHHS KIll€HTaMH
JIOB1JIKOBOI 1H(opMallii.

Yex maTi:kHOro TepMiHaja/0aHKOMAaTa — MAalepOBUN JTOKYMEHT, SIKUH JPYKYETbCS
[TnatixauM Tepminanom/bankomaTom npu NpoBeieHHI onepailii 3 BAKOPUCTaHHSIM KapTKH.

®dinaHcoBuii HOMep — HOMep MOOUIbHOTrO Tenedony KiieHTa ykpaiHCbKHX onepaTopiB
MOOUIBHOTO 3B’S3KY, SIKMH 3a3HaueHUH B 3asBi Ha mpuegHaHHsA abo Yroni 3 Kiientom, abo
IHIIMX 3asBax 1 miaTBep/pkeHui KiieHtowm, sik HoMep TeneoHy 3a J0NOMOIOI0 SIKOTO MOXKE
NpOBOJIUTHCSA JUcTaHIiiiHa aBTeHTH(]iKawiss Kiienta, oOcmyroByBanHs, 10 miaTBepKeHHS
¢iHaHCOBHUX omepalliil, MOBIIOMJIEHHSI pO3MIpYy MPOCTPOUYEHOI 3a00ProBaHOCTI, HEYCTOMKHU Ta
IHIIKX [IaTeXIB.

Hudpoa kapTka — 6aHKIBChKaA IJIaTIKHA KapTKa O OaHKIBCHKOIO TOTOYHOTO PaxyHKY,
sIKa BUITyCKaeTbcs 6e3 (iznyHoro Hocis, Ta pekBizutu skoi B CHO 10 (Homep KapTKH, CTPOK ii
ta CVV2/CVC2 kon) Knienty noBinomisie bank. I{udpoBa xaprka nependauvae 3/1ilCHEHHS
0€3roTiBKOBHX OIlepaliii B TOPTriBelbHIA Mepexi Ta B Mepexki [HTepHeT 3 BUKOPUCTaHHAM ii
pexBi3uTiB. L{ludposa kapTka Moxe Oyt Bukopucrana Kiientowm asis 3AiiiCHeHHS oneparliiif uepes
0aHKOMaTH, L0 JO3BOJISIIOTH 31MCHEHHs omepariii 0e3 BUKOPUCTAHHS IUIATIKHOT KapTKH Ha
¢b13uuHOMY HOCI].

«CVV2» (Card verification value) kox - me 3—x 3HayHUN Koja O€3NEKH, SKHMA
HAJPyKOBaHUI Ha 3BOpOTHIii cTopoHi KapTku Ha cMy31 Ajs MANKUCY 1 BUKOPUCTOBYEThCS AJIS
nepeBipku JiicHocTi KapTku Ta sK JOJaTKOBHMI 3aXHMCHHUM €l1eMEHT 1 3aci0 mepeBipKH MpH
MPOBEJEHHI TpaH3akIliil 6e3 ¢izuunHoro npen’ siBnenHs Kaptku.

NFC — Near Field Communication — texHomnoris 0e3ApOTOBOr0 BHCOKOYACTOTHOTO
3B’SI3Ky MaJIOTo pajiiycy Aii (3a oMuH A0THK). Ll TexHOoMoTis Ja€ MOKIUBICTE OOMIHY JaHUMHU
MK IPUCTPOSIMH (cMapThoHaMH Ta OE3KOHTAKTHUMH IUIATIKHUMH TEPMiHAIAMU).

SE — Secure Element — me ceprudikoBana Mikpocxema st Oe3MeYHOro 30epiraHHs
riatixHoi iH(opmarii Ha npuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiIHO MOJEIBHOTO PSAY MiATPUMYBaHUX MpHCTpoiB Garmin) ta Swatch (3rigHo MoaenbHOTO
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psity HiATpUMYBaHMX TpUCTpoiB Swatch). /lani riaTiKHOrO TOKEHa, IO CTBOPIOETHCS IPH
J0JIaBaHHI IJIaTIXHOI KapTKu 10 cepBicy Apple Pay, Garmin Pay ta Swatch Pay 36epiraiotscs
B Secure Element. Jlani B momyni Secure Element moBHICTIO i30Jb0BaHi Bij omepariitHOi
cucremu 10S, watchOS ta macOS, Garmin OS, a Takox HIKOJIH He 30epiraroThcs Ha CEpBEpax
Apple, Garmin ta Swatch, a Takox HikoJIH He 30epiraroThes B pe3epBHii komii iCloud.

[HITi TepMiHY, 110 BYKUBAIOTHCS B IMX Y MOBAX Ta HE MAOTh TIYMA4eHHS, 3aCTOCOBYIOThCSI
B 3HAYEHHSX, BU3HaueHuX B [Ty6niuniit nponosuuii AT «tBAHK « YKPATHCHKUI KAITITAJI»
Ha yKiamaHHs JloroBopy Tmpo KOMIUIEKCHE OaHKIBCbKE OOCIyrOBYBaHHsS CyO’ €KTIiB
rocnojaproBanus (Hagaui - [lyosiuna npono3umist) Ta iHmmx YMoBax 0aHKiBCHKHX MTPOIYKTIB,
K1 € ToJaTKaMHu J10 BUIe3a3HadeHoi [1y0miuHo1 mporo3uiii.

2. BIIKPUTTS PAXYHKY. YMOBH OBCJIYTOBYBAHHSA PAXYHKY

2.1. baHk, y mopsaky Ta Ha yMOBaX, BH3HA4€HUX 3aKOHOJABCTBOM YKpaiHH, LUM
JoroBopoM Ha miacraBi Hajanux Kiientom nokymentiB Binkpuae Kiienty Paxynok. s
kopuctyBanHsa Paxynkom bank opopmisie muist Jlepkarenis KIIK, na ymoBax JloroBopy Ta Bunae
ix Jlepxarensim. Criucok JlepskarerniB 3a3Ha4aeThCsl B 3asBi.

2.2. bask y pa3i BIAKPUTTS MOTOYHOTO PaxyHKY IEpeBipse HAsBHICTH iHGOpMAIli mpo
BHECEHHsI 0COOM 70 €IMHOTO peecTpy OOpKHUKIB. Y pa3i BHeceHHs iHpopmaii mpo Kirienta
no €nuHoro peectpy OOpKHUKIB, BaHK y JeHb BIAKPUTTS paxyHKy IMOBIAOMIISE IPO Le
3a3HaueHnid y €auMHOMY peecTpi OOp)KHHKIB OpraH Aep)KaBHOI BHKOHABYOI CIyKOM abo
IPHUBAaTHOI'O BUKOHABLIS.

2.3. Ilicnsa imentudikanii Tta Bepudikanii Kiienra, bank Ha miacraBi JOKYMEHTIB,
Haganux Kiientom, Bumyckae KIIK Ta IIIH-konBeptu Ha iM’s [lepxaTelniB BiAMOBIIHO 10
3aKOHOJIABCTBa YKpaiHu, 3a0e3medye 31iHCHEeHHS PO3paxyHKiB 3a OIepalisiMu, MPOBEICHUMH 3
Bukopuctanasam KIIK.

2.4. bank 3piiicHIOe 00CTyroByBaHHA PaxyHKy 3riflHO 3 3aKOHOZAaBCTBOM YKpaiHH,
HOPMAaTUBHO - MpaBOBUMHM akTamu HarioHasibHOro OaHKy VYKpaiHM, B MeXax KOIITIB
BurpatHoro mimiTy.

2.5. Tlopsok BHUKOpPHCTAHHS KOWITIB Ha PaXyHKy peryioeThCcsi 3aKOHOJaBCTBOM
VYkpainu, a Takoxk nuMu YMoBamu. I'poiioBi kot 3 PaxyHKy HE MOXKYTh OyTH BUKOpPUCTaH1
Hepxarenem 3 Bukopuctanusam KIIK ams:

- pO3paxyHKIB 3a 30BHIIIHbOEKOHOMIYHUMH JOTOBOPaMH (KOHTPAKTaMH);

- 37iliCHEeHHs iIHO3eMHHUX 1HBECTHUIIIH B YKpaiHy;

- 3/1ICHEHHsI IHBECTULIIT pe3UIeHTAa 3a MeX1 YKpaiHu,

- OTpUMaHHs 3apO0ITHOI IJIATH Ta IHIIMX BUILIAT COLIAJIBHOIO XapakTepy.

- Komrru 3 Paxynky BukopuctoBytotbes Jlepskarenem KIIK nns npoBenenHs oneparniit
3 BUKOPUCTAHHAM KapTKHU Ui OTPUMAHHS TOTIBKYU Ta 3/11iCHEHHs 0€3roTiBKOBUX PO3PaxyHKIB,
SK y MEXax Ta 13a MeXaMu YKpaiHH, y BIMOBITHOCTI 10 TIFOYMX HOPM 3aKOHO/ABCTBA Y KpaiHH,
ymoB Kozekcy ToproBenbHOro MopemiaBcTBa YKpainu, [loBiTpsHOro Kojaekcy YKpaiHW,
KonBen11ii mpo Mi>kHapoJIHy LIMBUIbHY aBiallito, Mi>kHapoJHOT KOHBEHLIT PO JOPOXKHIH pyX;

2.6. KoHTpOJb 32 IIIbOBUM BUKOPUCTaHHAM KOIITIB 3 PaxyHKy 3ailicHIOeTbCst KimieHTOM.

2.7. Jlo MOMeHTY OTpuMaHHs BaHKOM TIOBIOMJICHHS NPO B3ATTS PaxyHKY Ha OOJIK y
KOHTPOJIIOIOUMX OpraHax, omeparii 3a nuM PaxyHKOM 3aiCHIOIOTBCS JIUINE 13 3apaxyBaHHS
komtiB. Bukopuctannus KIIK 3 meroro, 110 He BIANOBIJA€E 3aKOHOAABCTBY YKpaiHH, B TOMY
YUCIIl 3 METOIO OIIaTH BapTOCTI TOBapiB a00 MOCIYT, 00Ir SIKUX 3a00pPOHEHO 3aKOHOJaBCTBOM
VYkpainu, 3a00pOHsI€ThCS.

2.8. YV Bunaaky BusBieHHs bankom ¢axty Buxopuctanus KIIK s 3aificHeHHs
NpOTUIPaBHUX Aii, baHk 3anuiiae 3a co0oro mpaBo HajaHHA 1H(OpMalii y MpaBOOXOPOHHI
OpraHu 3T1JIHO 3 BCTAHOBJIEHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIKOM.

2.9. SMxmo nporsarom 3 (TppOX) MICAIIB 3 MOMEHTY MianucaHHs J[oroBopy, BUITYCKY
KIIK/nepesunycky KIIK Ha HOBHMII TepMmiH kapTka He Oymna orpumana KiieHtom a6o
Hepxarenem Taka kaptka ta [IIH-koHBepT 10 HET 3HUIIYIOTHCS. Y boMy BUNIAAKY KitieHT Moke
iHinitoBatn Buryck HoBoi KIIK (omnara BaprocTi Takoi moCiyru, 37iMCHIOETbCS 3TiAHO 3
Tapudamn).

2.10. Bci Kaptku € BnachicTio banky, HajaroTbCsl B THMYAacOBE KOPUCTYBaHHs Jlepkarensim,
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BUITYCKAIOThCS Ha iM'st JleprkaTeliB 1 He MOXKyYTb OyTH MepefaHi iHIMM 0co0aM.

2.11. Poszpaxynku 3a OmnepartisiMu 3 BUKOpUCTaHHIM KapTku, BUKOHAaHMMH Ha TEpUTOPIT
VYkpainu, 31IHCHIOIOTHCS B TPUBHI.

2.12. TlonoBHeHHs PaxyHKiB, BIIKpUTUX B 1HO3EMHIN BaJIFOTi, IHO3EMHOIO BaJIOTOIO, SIKa
BIJIPI3HAETHCS BiJl BIIOTH PaxyHKy, HE 3IMCHIOEThCA.

2.13. VY pasi ininitoBanas Kiienrom onepariit mo PaxyHky, siki miuisiraloTh HepeBipii
BIJITIOBITHO 1O BUMOI' 3aKOHOJIaBCTBa YKpaiHu, baHk, 3 ypaxyBaHHsSM 4acy, HEOOXI1AHOTO JUis
3iHCHEHHS TaKoi MepeBipKy, BAKOHYE BiJIOBIIHUI MepeKa3 y BIINOBIIHOCTI 10 BCTAHOBJIEHOTO
3aKOHOZIABCTBOM CTPOKy. KuieHT nopyuae baHky 37ificCHEHHS BKa3aHUX omepaliil y BU3Ha4eH1
CTPOKH Ta HAJa€ 3roly Ha IX BAKOHAHHSL.

2.14. bank 37ilCHIOE IUIATDKHY OIEpallifo 3a JIOTOBOpPaMH IO 3aKyIIiBJII 3a TOBAapH,
poOOTH 1 MOCITYTH BiNOBIIHO 10 BUMOT 3akoHiB Ykpainu "[Ipo my6Omniuni 3akymisimi" Ta "[Ipo
OankM 1 OaHKIBCHKY MisUTbHICTB". Y pasi iHimitoBaHHS KiieHTOM mepekasy, KM IiInajaae mia
nito 3akony Ykpainu «lIpo myOumiuni 3akymiBii», baHk mnepeBipsie HasBHICTBH 3BIiTYy IpO
pe3yabTaTH MPOBEACHHS 3aKyIiBIl LUIAXOM HOro meperisgy B eINeKTPOHHIM cucremi
3aKymiBenb. Y pas3i BIICYTHOCTI 3BITY NIpO pe3yJbTaTH IMPOBEIACHHS 3aKyMiBIi IUIATLKHA
IHCTPYKIIisl BBOXAETbCS O(OPMIIEHOIO HEHAJIEKHUM YMHOM. Y BHNAAKy HajgaHHa KiieHTOM
HETIOBHOTO TaKeTy JIOKYMEHTIB a00 HaJaHHS HEHAJC)KHUM YMHOM O(POPMIICHHX IOKYMEHTIB,
bank noBeptae KnieHTy miaTti>kHy 1HCTPYKIIIIO 1100 3iHCHEHHS MepeKazy 0e3 BUKOHAHHS.

2.15. YV pa3i, gkmo BamoTa po3paxyHKy 3a Omepamiero 3 BHKOpHCTaHHSAM KapTku
BIJIPI3HSAETHCS BiA BamioTU BeaeHHA Paxynky, bank 3miiicHioe i KOHBepTaliio 3a Kypcom,
BCTaHOBJICHUM BaHKOM Ha JIeHb CIIMCaHHS, 3 MOJAIBIINM CIHCAHHSAM CyMH onepariii 3 PaxyHky
y BaJIIOTi, HOTO BEJICHHS.

2.16. Crnucanns 3 Paxynky komrTiB 3a OmnepamismMu 3 BUKopucTaHHAM KapTku y pasi,
SKILO BaltoTa PaxyHKY BiJJpi3HSETHCS B/l BAIIOTU MepeKa3y MPOBOAUTHCS HACTYITHUM YUHOM:

2.16.1. V pasi, skoio BairoTa po3paxyHky 3 BukopuctanHsMm KIIK BiapizHseTbes Bin
BaMOTU BefieHHs PaxyHky, bank 3niiicHroe criucanHs cymu Omnepartlii y BamoTi PaxyHky B
pO3Mipi, JOCTaTHBOMY ISl pO3paxyHKy 3 OaHKOM - ekBaiipom 3a mpoBeaeHy Omepartito. Cyma
JI0 CIHMCAaHHS BHUCTABIISETHCS IUIATIXKHOIO CHCTEMOIO Ta MepepaxoByeThcs baHKOM y BalioTy
BeieHHs PaxyHKy 3a KypcoM, BcTaHOBJIeHUM bankom Ha jieHs ciicanHs. [Hdopmartis mpo Kypcu
banky mis nmposenenHs Omepauiii 3 BuxkopuctanHsM KIIK posmimyerscs Ha caiiti banky
https://www.ukrcapital.com.ua.

2.17. Bumnucku npo pyX KOIITIB 110 PaxyHKy MOyTb OyTH c()OpMOBaH1 BIACHUMH CHJIAMH
Kiienra, sixmio BiH kopuctyeThesi nocnyramu Cucremu Kmient-bank, abo bankom 3rigHo 13
3anutoM Kuienta. Ilepion ¢popmyBanHs Bunucku 3 iHiniatuu Kiienta He 0OMeXyeTbes, IPH
npomy KiieHT 3000B’d3aHMI 3BEepHYTHCS 3a HIoMicsSuyHOIO Bumnuckoro abo copmysaru ii B
Cucremi Knient-bank Ta o3naifomutHcs 13 iH(popMalli€to, 3a3Ha4eHo0 y Bunucrii.

Kpim inopmarii npo pyx komris no Paxynky, y Bunucii MoxyTb 3a3Ha4aTrcs B1IOMOCTI
o0 3Minu Tapudis, 3akiHueHHs cTpOKy Aii KapTku, sika BUITy1IeHa 10 BiANOBIAHOTO PaxyHKy,
a TaKOK CyMHU 3a00proBaHOCTI, SIK1 MIAJIATAIOTh /10 CILIATH.

CropoHn paoMoBHIHNCH, 10 KIileHT He 3BUIbHAETHCS B OO0OB’SI3Ky BHKOHAHHS
3000B’s13aHb 32 JIoroBOpOM, SIKIIO BIH HE 03HAHOMIIIOETHCS 3 1H(OPMALII€IO, 110 3a3HAYAETHCS
bankowm y Bunucri.

2.18. Ha cymy HecankiionoBaHoro oBepiapadTy, IpOIEHTH HApaxXxOBYIOTHCS y BaJIOTI
Paxynky mmoaenHo. [Ipu po3paxyHKy MpOIEHTIB BpPaXOBY€ThCS JE€Hb BHHHUKHEHHS
HecankiionoBanoro  oBepapadTy Ta HE  BpPaxOBYETHhCS  JIeHb MOTAIICHHS  CyMH
HecankuionoBanoro  osepapadgTy.  Po3paxyHOK ~ mNpoOLEHTIB  3a  KOPUCTYBaHHS
HECaHKI[I0HOBaHUM oBepApadTomM Ha PaxyHKy 3aiHCHIOETBCS 32 (PAKTUUHY KUIBKICTh JTHIB Y
Micsii ta 360 gHiB y porii (dakt/360).

2.18.1. Tlpm Hamxo/KEHHI KOITIB Ha paxyHOK KiieHTa, BOHM HaIpaBisSIOTHCS Ha
norameHHs 3a00proBaHoCTi 31 CIIATH MPOLIEHTIB, KOMICiH, KpeauTy (y T.4. HECAHKI[IOHOBAaHOTO
oBepapadty), nmependauennx Tapudamu, Ta iHITY 3a00proBaHicTh niepen bankom.

2.19. Ilepenik mociyr, MO HajalThcd baHkoM, iX BapTiCTh MOXYTh OyTH 3MiHEHI Y
BUNAJIKY IPUHHSTTS YITIOBHOBA)KEHUM OpraHoM baHKy BIJIIIOBIIHOTO PILLIEHHS.

2.20. Kinient nopyuae banky, a bank mae mpaBo 37iiiCHIOBaTH JOTOBIpHE CHHCAHHS
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HACTYIHHUX CyM TPOIIOBHUX KOMITIB B Oy/b-sKil BaJIOTI Ta 3 Oyab-sIKuX paxyHKiB KiieHTa, siki
BIJIKpHTI M OyIyTh BiIKpUTi B baHKy:

- CcyMH Bcix 3ailicHennx Omnepariiii 3 BukopuctanuaM KapTok, HapaxoBaHHX MPOICHTIB,
HECaHKITIOHOBaHUX OBeppadTiB, MPOCTPOUEHOT 3a00PTOBAHOCTI, KOMICIH, KYPCOBUX PI3HHIIb,
SKi BUHUKJIM B HACIJIOK PO3PAaXyHKIB, IJIATy IO MPETEH3isfX, HemiITBepKEHUX OaHKOM-
€KBaNpOM, 1HIII IJIATEXKI, IK1 CTAJIA HACII1IKOM a00 BUHUKIIH B 3B’ S3KY 3 BUKOpUCTaHHIM KapTok;

- CyMH TpOIIOBHX KOINTIB Ha BIAMOBiNHI paxyHKH BaHKy &Js1 MOBHOTO BHUKOHAHHS
noganux KiiieHToM sIK Ha manepoBHX HOCISIX TakK 1 B €JIEKTPOHHOMY BHTJISI 3as1B(1) PO MIPOJIAK
1HO3eMHO1 BaTIOTH Ta/ab0 3as1B(1) MO KYIMIBIIIO IHO3EMHOI BAIIOTH 32 iHO3EMHY BaJIIOTY Ta/abo
3as1B(M) TIPO KYIIBJIKO 1HO3EMHOI BJIFOTH, B T.4. YTPUMaHHS KOMICIH, MOaTKIB Ta 000B’I3KOBUX
IUIATEXKIB, TIepeadadyeHNX 3aKOHOJABCTBOM YKpaiHH, Ta 1HIIUX CyM B pO3Mipax Ta BaJrOTax
BkazaHux KilieHTOM y Takux 3asiBax.

2.21. JloroBipHE criMcaHHS MOXe 37iiiCHIOBAaTUCS baHKOM sik 6e3mocepeIHbO Ha BIACHY
KOPHUCTh Ha BIAMOBITHI paxyHKH baHky Ta/ab0 Ha KOpUCTH JAEprKaBH Ha BIJMOBIIHI PaxXyHKH
OroKeTy, Tak 1 Ha paxyHku KitieHTa 3 mogaibIIuM CIUCAaHHSIM T'POIIOBUX KOIIITIB Ha BiIMOBIAHI
paxyHku baHky.

2.22. KowmiciitHa BUHaropoja 3a nociayru baHKy CTATY€ThCsSl BHKIIIOYHO B HAI[lOHAJIBHIN
BaJIIOTI.

2.22.1. Jlnsa crutaTi KOMICIHHOT BUHAropo/Iu 3a orneparisiMu 1o PaxyHky, 1o BiIKpUTHil B
iHO3eMHIl BaoTi, 3 PaXyHKy CHHCYIOTHCSI KOIITH B IHO3EMHINA BAJIIOTI Ta 3/IHCHIOETBHCS iX
poJaxk Ha MKOAHKIBChKOMY BaJTIOTHOMY pUHKY YKpainu (Hagani — MBPVY);

2.22.2. 1na 3aiiicHeHHsT omepamiii 3 mpojaxy iHozemHoi Bamotn Ha MBPY, Kiient
nopyuae banky:

- TepepaxyBaTH KOIITH B iHO3eMHiH BamoTi 3 Paxynky Kiienta y po3wmipi,
nependauenomy Tapudamu Ha BuzHaueHH bankoMm paxyHOK;

- 3MIMCHHUTH POJaXK iHO3eMHOI BamoTn Ha MBPY;

- KOLITH B HAIlOHaJbHIN BaJIOTI, OTPUMaHI BiJ MPOJIaXy 1HO3eMHOI BaintoTH Ha MBPY
no Kkypcy MBPVY Ha neHp nmpojaxy, nepepaxyBaTH Ul CIUIaTH KOMICIHHOT BUHaropoau Ha
BHU3HaueHuil baHkoM paxyHOK 00Ky 10XOAIB.

3. MPABA TA OBOB’SA3KHM CTOPIH
3.1. KuieHT 3000B’513y10ThCH:

3.1.1. BuxonyBatn ymoBu JloroBopy, mux YMmoB Ta TapudiB banky, a Takox BHUMOTH
3aKOHO/IaBCTBA YKpaiHM, IO PEryJitoe 3/AiHCHEHHs Omepaliil 3 BUKOPHCTAHHSAM eJIeKTPOHHUX
IUIATIKHUAX 3aC00i1B;

3.1.2. o3nailomutn /[lepxaTeniB KapTok 3 LIMMH YMoBaMuM Ta Tapudamm.
BianosiganbHICTh 32 JOTPUMaHHS HOPM, BUKJIAJICHUX Y IbOMY IyHKTI Hece KiieHT;

3.1.3. moTpuMyBaTHUCh BUMOT 3aKOHOJABCTBA YKpaiHU, B TOMY YUCIIi BAKOHYBaTH BUMOTH
HOpPMaTHUBHO - IpaBoBux akTiB HBY mono pexxumy Bukopuctanss PaxyHky, BUKOHYBaTH YMOBU
JoroBopy, nux YMos ta Tapugis banky mono odcnyroByBanus Kaproxk;

3.1.4. xoHTpoOMOBaTH pyX KOMTIB 32 PaxyHKkoMm Ta moBimomisiti bank ipo omepartii, siki HUIM
HE BUKOHYBAJIUCS;

3.1.5. He BUKOpHUCTOBYBaTH PaxyHOK /UIs 3A1iiCHEHHSI/ TIPOBEICHHS () IHAHCOBHX OTIEpaIliid,
NOB’S3aHUX 3 Jierami3alielo (BIIMHUBAaHHSAM) JIOXOJIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAaHCYBaHHIO PO3MOBCIOPKEHHS 30p0Oi MacoOBOTO 3HUILECHHS;

3.1.6. 3piiicHIOBaTH KOHTPOJIb 3a JOTPUMAHHIM JlepxareiasiMu NpaBUil KOPUCTYBAaHHS
KIIK, 3a3nauenumu B JloroBopi;

3.1.7. 3abe3neuntu OTpUMaHHS BianoBigHUM JlepxkaTeneM emitoBaHoi Ha ioro iMm’ st KITK
pasom 3 [1IH - kouBepTrom Ta HamanHs JlepkaTenemM T0KYMEHTIB/B1IOMOCTeH, HeoOXiqHUX banky
JUTSI IPOBEICHHS 11eHTU(iKaIii Ta Bepudikarti Jlepsxkarens;

3.1.8. neraiino cnoBicTuTH bank Tpo HEOOXiAHICTH OJOKYyBaHHA KapTKU (ITOBHOTO
npunuHeHHs Oyab-akux onepaniii 3 KIIK) y Bumaaky Btpaté / kpagikku KIIK, Homepy
MoO1UTbHOTO Tenedony mo sikoro miakaoueHa KITK a6o sxmio ITH - kox nuckpenutroBanwii (cTaB
BijoMuil Oynap-skuM TpeTiM ocobam mo3a Bosewo Kiienra). Kiient/[epxarens KIIK
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3000B’s13aHM cioBicTUTH PO 11e bank ycHo 3a Tenedonom +380 44 205-33-76 a6o 0 800 210
804. V pa3i HecBoeuacHOTO noBimoMieHHs banky npo Brpaty/Bukpanenus KIIK, sk BkazaHo y
I[bOMY IYHKTi, HECTU TOBHY BiJIOBIJANBHICTh Ta MPUHHATH Ha cebe BCi 3000B’sI3aHHA 3a
ormeparrisiMu, 1o Oynu mpoBeneHi 3 BukopuctanusM KITK 1o MmomeHTy moBiioMieHHS.

3.1.9. camocrtiiino perymroBatu B3aeMmoBimHocuHU 3 Jlepxkaremsmu KIIK crocoBHO
3MIMCHEHHS BUTPATHUX omeparliii 3a PaxyHkoM;

3.1.10. 3a6e3neunTr ocobrcTe KopuctyBaHHs KapTtkoro [lepxarenem, Ha iM’sl SKOTO BOHA
BHUITyIIICHA, HEMOXIMBICTh HaJaHHSA KapTku B KOPUCTyBaHHS TpeTiM ocobaM 1 BXXMBATH BCIX
MOJKJIMBUX 33aXOJIiB JUIs 3aMI00IraHHs i1 BTparTi;

3.1.11. y Bumaaky 3BuUtbHeHHs J[lepkarens HeraitHo Buiayuntu KapTtky y Takoro
CHiBpOOITHHKA Ta MOBEPHYTH 11 B BaHk B ¢TpoK 110 5 (11’TH) OaHKIBCHKUX JHIB 3 THS 3BIIbHEHHS
TaKOIro NpalliBHUKA;

3.1.12. nosepuytu Kaprtky no banky micns npunuHeHHs ii aii, a TakoX y pa3i po3ipBaHHS
JoroBopy abo 3akputTs PaxyHky;

3.1.13. y Bunaaky npunuHeHHs aii JloroBopy Ha mincrasi 3asBu KitieHTa 32 HasBHOCTI y
OCTaHHbOrO 3aboproBaHocTi mnepex bankom, KiieHT 3000B’si3aHMI MOracuTH Taky
3a00pTroOBaHICTh B JICHb MOJAHHS 3asBH LUIIXOM IOMOBHEHHA PaxyHKy KomTamu y po3Mipi
HasiBHOI 3a00proBaHocTi 3a PaxyHKOM Ta HapaXOBaHMX MPOLIEHTIB;

3.1.14. 3a6e3neuntn 30epiranus [epxaremsmu KIIK yekiB Ta iHIIMX HOKYMEHTIB, IO
HOiATBEPIKYIOTh (akT 3xilicHeHHa onepaniii 3 BukopuctanHsMm KIIK, no Momenty
BiZJOOpaXKCHHs BIAMOBIHUX ONEpaIliil y MOMiCSYHIi BUMTKCIII PO pyX KOWITIB 3a PaxyHKoM;

3.1.15. BiamoBimatu 3a Bci omeparii, 37ilicHeHi 3 BHKOpucTaHHSIM KapTku, B T.4. 3a
oreparii, 3AiiiCHeH]I TpeTiMi oco0amMH 10 MOMEHTY OTpHUMaHHS BaHKOM NOBITOMIICHHS TPO
BTpaty Kaprtku;

3.1.16. y Bumaaxy, SKIIO TOBap MOBEPHEHO a00 MOCIYTy HE OTPUMAHO B IIOBHOMY 00Cs3i,
CaMOCTIMHO 3BEpHYTHUCS 10 TOPrOBOi TOUKH, B sAKiil Oyso npuadaHo TOBap, HAJAHO MOCIYTH, JUIs
OTPHMAaHHS PO3PaXyHKY 3a MMOBEPHYTHH ToBap a00 HE Ha/laHy TOCIYTY;

3.1.17. BuTpayaTu KOIUTH, po3MilleHi Ha PaxyHKy, uie B Mexax ButpaTHoro nimiTy;

3.1.18. y Bumaaky MOMMIKOBOTO 3apaxyBaHHS baHkom komTiB Ha PaxyHku B J€Hb
OoTpUMaHHs BiJ baHKy MMCHMOBOIrO MOBIIOMIJIEHHS NMPO MOMMJIKOBUHM mepeka3 HajxaTu baHky
MICbMOBE PO3TIOPSKEHHS Ha CIUCAHHS TIOMIJIKOBO MTEPEPaxOBaHUX KOIITIB;

3.1.19. nmoBepHyTu 3aboproBaHicTh No HecaHkuioHOBaHOMY oBepapadTy Ta CIUIATUTH
IIPOLIEHTH 3a KopucTyBaHHs HecankiiioHoBaHUM oBepipadToMm;

3.1.20. HecTH BiANOBIJANBHICTH 32 CBOEYACHICTh Ta MPABWIBHICTH OMOJATKyBaHHS
omepairiii 3a PaxyHKoM BIAMOBITHO IO BUMOT 3aKOHO/IABCTBA Y KpaiHHU;

3.1.21. 3ab6oponutn Hepxatensm KIIK pozromomyBatu I1IH — xox Ta/abo peksizutu
Kaptku, nepenaBatu KapTky B KopucTyBaHHS TpeTiM ocobam Ta 30epiratu [IIH-xox pazom3
Kaptkoro;

- TIONOBHIOBaTW PaXyHOK TakuM YMHOM Ta y TakMi CTpOK, 100 3abe3zneuntu baHky
MO>KJIUBICTh 3JIIMCHIOBATH NOTOBIpHE ciucaHHs. KiieHt gopydae banky, a bank mae mpaBo
3IHCHIOBATH JOTOBIpHE CIIMCAHHS HACTYMHUX CYM I'POIIOBHMX KOIUTIB B Oy/b-sIKii BAJIIOTI Ta 3
Oynp-skux paxyHkiB Kiienra, siki BigkpuTi B banky:

- cymH Bcix 3aiiicHeHux 3 BukopucranHsM KIIK omepariiii, HapaxoBaHUX MPOLIEHTIB,
HECaHKITIOHOBaHUX OBepApadTiB, MPOCTPOUEHOT 3a00PTrOBaHOCTI, KOMICIH, KypCOBUX PI3HUIIb,
IUIaTy 1O TMPETEH31sIX, HEMmiATBEpP/UKEHUX OaHKOM - eKBalpoM, iHIII IJIaTexi, SKi CTalH
HacJIiJIKOM a0 BUHUKIIH B 3B‘s13Ky 3 BukopucTtaHHsM KIIK, Binnosiano go Tapudis;

- CYMH TPOIIOBHX KOIITIB Ha BIAMOBIIHI paxyHKH baHky Ta/a00 BiAMOBIAHOTO OIOKETY,
HEOOXIJTHUX ISl MOBHOTO BUKOHAHHS MoaaHux KIilieHTOM sK Ha mamepoBUX HOCISIX Tak 1 B
€JICKTPOHHOMY BHTJISII 3asiB(M) MPO MPOJIaXk 1HO3EMHOI BATIOTH Ta/a0bo0 3asB(M) MPO KYMIBIIIO
1HO3eMHOT BaJIIOTHU 32 1HO3EMHY BAJIIOTY Ta/ab0 3asB(1) MpO KYMIBIIO 1HO3EMHOI BaJIIOTH, B T.4.
yTpUMaHHSI KOMICIH, MOJATKIB Ta OOOB’S3KOBUX IIIATEXIB, Mepea0adeHnX 3aKOHOIaBCTBOM
VYkpainu, Ta IHIIMX CyM B pO3Mipax Ta BalioTax BKazaHUX KilieHTOM y Takux 3asBax;

- CYMH BapTOCTi MOCIYT, 0 HaBeaeHi B Tapudax, y BUIAAKy KOPHCTYBaHHS LUMH
HOCITyTIaMH;
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- CYMH TPOULIOBHX KOIITIB, AKi Oynu BimmkomoBaHi KiieHTy mo 3xiificHeHid omepauii 3
BukopuctanasiMm KIIK, sixka ockapxkyeTbes KitieHTOM, SIKIO MiCIIsE TPOBEACHHS PO3CIiyBaHHS
Bankowm Taka omepatlis BU3HaHa MPOBEJICHOIO;

- CYMH 3TiIHO TOBIJOMJIEHB BiJ 1HIIMX OaHKIB - IHILIATOPIB MPO HECAHKI[IOHOBAHUM
nepekas KOIITIB 3 PaxXyHKY IUIaTHUKA.

3.1.22. orpumyBaTH mOMicsYHI Bunucku B mopsaky, neperoadyeHUMHU IIMMUA Y MOBaMU;

3.1.23. namaBatu Ha BUMoOry baHKy 101aTKOBI BiZOMOCTI/IOKYMEHTH JJIsi TPOBEICHHS
YTOYHEHHsI iHpOpMaIIii Mpo HLOTO a0 MPOBEACHHS MOTINOJIeHOT iepeBipku KirieHnra,

3.1.24. namaBatn Ha mepiry BuMOry baHKy HOKyMEHTH 1 BiIOMOCTi, HEOOXiTHI st
HaJIS)KHOTO 3/11iiCHEHHsI bBaHKOM CBOIX MOBHOBaXXEHb y c(epi BATOTHOI'O KOHTPOJIO, @ TAKOXK Y
cdepi 3amobiranHs Ta MPOTHIIT Jieramizalii (BiIMUBAHHIO) HOXOJIB, OJEPKAHUX 3JTOUYMHHUM
HIISXOM, 1110 BU3HAUYEHUH 3aKOHOJIaBCTBOM Y KpaiHW,

3.1.25. nnsa orpumanHs iH(OpMaIii mox0 pyxy KomTiB 3a PaxyHkom abo 31iHiCHEHHs
iHmmx omnepauiii 3 Bukopucranusm Kaptku uepe3 Call-uentp banky [lepxarenb MOBHHEH
yCIIIIHO npoiiTy nporenypy Inentudikanii uepes Call-uentp. ¥V Bunaaky Binmosu Jlepxarens
HaJgaTh HeoOXiaHy iH(opMallifo i IpoBeaeHHs npoueaypu Inentudikarii yepes Call-uentp,
3ampoieHa iHdopMailis mo PaxyHkKy He HaTaeThCs;

3.1.26. HeraiiHo micisl BUSBIECHHS IOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha PaxyHok
noBiomutd npo 1e baHk 1 moBepHyTHm baHKy TOMMIKOBO 3apaxoBaHi KomTH. Y pasi
Ha/IXO/PKEHHS B1Jl baHKy MOBITOMIJIEHHS MPO 31 ICHEHHS TOMMIIKOBOIO nepeka3y Ha PaxyHok
MOBEPHYTH 3a3HaueHy B TIOBIJOMJICHHI CyMy MpOTATOM TpPhOX OaHKIBCBKHX JIHI 3 JaTH
HA/IXOJPKEHHS TaKOTo MOB1IOMJICHHS,

3.1.27. orpumaru B banky BurotoBieny KIIK/domarkoBy KIIK ne mi3Hime 3 (Tpprox)
MICHIIIB 13 MOMEHTY yKJaJeHHs [loroBopy abo HanaHHs 1o banky 3asaBu Ha nepesunyck KIIK;

3.1.28. BimmkoxyBat banky Bci BHTpaTH, TOB’S3aHI 3 PO3MNIAIOM  IpeTeH3ii
Apbitpaxxaum koMmiteTroM MikHapoAHOI riati>kHoi cuctemu VISA International;

3.1.29. ne mepenasaru KIIK, ne moBimomusitu [TIH-kox, Homep KIIK, CVV2—kon, koau
JUTSI IPOBEJIEHHS orepailiii 3 Texnonoriero 3D Secure, iHmmm ocobam. Bei onepaitii, 3aificHeHH1
13 BBegeHHsM BipHoro IIIH-komy, CVV2—komy abo CEKpeTHOTO OJHOPA30BOTO MApPOIIIO
(rexnomoris 3D Secure) 6e3yMOBHO BBa)KAIOTHCSI TAKMMH, 1110 IPOBEICHI ocobucTo Jlepkarenem
1 HE MAIAraloTh ocKapkeHHIo KiieHToMm.

3.2. KuieHT mae npaBo:

3.2.1. camocTiifHO po3nopsypKarucs Komramu Ha Paxynky 3a gonomororo KIIK y mexax
ButpartHoro niMmity;

3.2.2. orpumyBatu Bunmcku, 1o BioOpakatoTh pyX KOIITIB 32 PaxyHKOM, sIK BH3HAYEHO
UMM Y MOBaMH, a TAKOX y BUIAAKy BUHUKHEHHS CIIIPHUX TPAaH3aKILii HajaT baHKy TUCbMOBY
IpeTeH3ito He mi3Hime HiK uyepe3 30 (TpuUAUATh) KaJEHJApHUX JAHIB 3 JaTH MPOBEACHHS
oreparii;

Henanxomxenus no banky takoro ockapskeHHs y 30 (TpUAUSATHIEHHUN) CTPOK O3HAYAE
srony KuieHnrta 31 Bcima omepauisimMu, ski npounuu 3a Paxynkom. Posrnsn ckapru Kiienta
3IHCHIOETBCS BIAMOBIAHO 70 MPaBWJI MDKHApOAHUX IUIATDKHUX CHUCTEM Ta 3aKOHOJABCTBA
VYkpainy;

3.2.3. Bumarartu BiJ baHky Halle)kHOT0 BUKOHaHHS CBOiX 000B’s13KiB 3a JloroBopowm;

3.2.4. 3BepHYTHUCS 3 3aIIUTOM IIO/O 3aKPUTTS PaxXyHKY MUCHMOBO, TIOBIJOMHUBIIHN TIPO II€
bank 3a 45 (copok 1’4Th) KaJeHAAPHUX JHIB J0 3aIJIaHOBAHOI JaTH MPUITHHEHHS;

3.2.5. 32 ycHUM a00 TUCHPMOBUM 3allUTOM OTPHMYyBaTH iH(OpMAIlil0 Ta BIIOMOCTI
CTOCOBHO CTaHy Ta orepalliif mo BmacHomy PaxyHky;

3.2.6. y pa3i BUHUKHEHHS CYMHIBIB IIOJIO JIOCTOBIPHOCTI HAaBEJICHOI y IIOMICSYHIN
Bunucni indopmariii BitHocHO cTany PaxyHKy Ta (akTy npoBefieHHs Ti€i M iHIIOI oneparii,
HajgaTyu baHKy mUCEMOBY TIpeTeH3110 He Mmi3Hime Hik Yepe3 30 (TpuALaTh) KaJeHIapHUX JTHIB 3
JaTH TPOBEICHHS OTepartii;

3.2.7. y pasi Hesroau 3 HoBuMHu Tapudamu/YmoBamu, Kiient npotsrom 30 (TpuaiiaT)
KaJIeHJIapHUX THIB 3 JMaTH iX ompuiatogHeHHs Ha Caiiti baHky Mae mpaBo BiIMOBHUTHCH Bij
JloroBopy 3a yMOBH NOBHOTO BUKOHAaHHS 3000B’si3aHb 3a J|oroBOpoM, NMUISXOM IOJavi 3asiBU
npo 3akpuTTs PaxyHky (iB), BctaHoBieHoi bankom ¢opmu. 3 natu orpumanus bankom 3asBu
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npo 3akpuTTs PaxyHKy y BKa3aHMH TPUALUATHACHHUM TepMiH, 3MIHM II0JI0 HOBHX
Tapudis/YmoB BBaxkaroTbcsi CTOpOHAMU TaKWMH, 1110 HE HAOYIM YUHHOCTI 17151 Takoro KiieHTa,
a KimieHT - TakuM, 110 CKOpHCTaBCs CBOIM MpaBOM BiAMOBH BiJ [loroBopy. JlaToro oTpuMaHHs
3as8BU MpO 3aKpUTTsA PaxyHKy BBaXkaeTbCs JaTa, 3a3HaueHa MpAIiBHUKOM baHKy B peKBI3WTI
«BigmiTka banky» 3asBU PO 3aKPUTTS PaXyHKY.

3.3. bank 3000B’A3y€THCS:

3.3.1. 3abe3neuntu obcayroByBanHs PaxyHky Ta 3nificHents Onepatliii 3 BAKOPUCTaHHSIM
KIIK BigmoBigHo 10 yMOB [[oroBopy, mux YMOB, 3 ypaxyBaHHSIM OOMEXEHbB, 1110 BCTAHOBJICHI
Kmienrom, bankoM a6o BiamoBigHoro [11aTi>kHOIO CHCTEMOIO;

3.3.2. opopmutu Ta Hagatu KIIK ta ITIH-kox mpotsrom 10 (necsiti) KaJeHIapHUX JTHIB
BiJ matu opopmiieHHs 3asBu Ha Bupaudy KIIK;

3.3.3. inpopmyBatu Kiienta mnpo cram Paxynky, s3mian TapudiB y mnopsaxy,
BCTaHOBJICHOMY IIMMHU Y MOBam#u/J{oroBopowm;

3.3.4. y Bunaaky 3akputTs Paxynky ta mpunmuaenHs aii KIIK, 3amumox komiTiB, 110
3HaXOJAThca Ha PaxyHKy mepepaxoByBaTH B MOPAIKY, epeadauenomy Jlorosopom;

3.3.5. y BuNlagKy OTpUMaHHA NHCbMOBOro 3amepeueHHs Kiienra momo CroipHux
TPaH3aKIIii, 3AIHCHUTH PO3CIIiJyBaHHS B CTPOK, BCTAHOBJICHUH MpaBuiamu [ maTi>kHoi cucreMu
Ta BHYTPILIHIMA HOPMATUBHUMU JOKYMeHTaMu baHKy;

3.3.6. Hagatu [lepxarento/yrnoBHOBaXeHi# 0co6i KimieHTa BUTOTOBJIEHY Ha HOBUHM CTPOK
KIIK , Bumyck sikoi Mo>ke OyTH iHimiiioBanum nuiie KiieHToMm;

3.3.7. bank 30008 s13anuii moBigomiaTu Jlepskatens ta KitienTa npo 3akiH4eHHS TEpMiHY
nii KIIK He mi3Hime HiX 3a TPUALSTH KaJeHAApHUX AHIB A0 3akiHueHHS Tepminy aii KIIK.
[npopmyBanns BinOyBaeTbcs nuiixoM BigmparieHHs CMC-TOBiIOMICHHS Ha MOOUTBHUUN
tenedon Jlepkarens abo B iHmwmii croci0, 3a3Hadenuii B 3asBi Ha Bunyck KIIK Kuienra. B pasi,
skiro Kimient/[lepkatens He MOBiIOMUTH baHk mipo HOMep MoOiTEHOTO Tenedony Jlepxarens B
HOpSIKY, NependaueHoMy IMMHU YMOBaMH, TO baHK BBa)aeTbCsl TaKUM, L0 BUKOHAB CBOE
3000B’s13aHHS,

3.3.8. y pasi nigo3pu banky mono itmoipHoi komnpomeranii KIIK ingpopmysaru Knienra
1o tenedony npo HeoOxigHicTh 6okyBaHHs KIIK Ta mpo HeoOxiaHicTh 3BepHeHHs KiieHTa 110
banky ans Bunycky HoBoi KIIK Baacnigok ii Kommpomerarrii;

3.3.9. Heraiino micns orpuManHs Bin [lepxkarens Ta/abo KiienTa moBimoMieHHsT abo y
BuUnajaky oTpumanHa 3roau Kuienta Ha OnokyBanHs KIIK micns moBimomuieHHs Bankom
Kiienra, 3a6noxyBatu KIIK;

3.3.10. y Bumaaky 3akputta Paxynky Ta npunuueHHs aii KIIK, Bumiatutu 3aiumniok
KOIITIB, 10 3HAXOJAThCS Ha PaxyHKy, nepepaxyBaTu Horo Ha 1HIIMN paxyHOK BIAMOBIJIHO 10
iaTikHo1 1HeTpyKuii KiienTa BrpogoBxk 45 (copoka I’sSTH) KaleHIapHUX JHIB 3 MOMEHTY
NOJIaHHs 3asBU 1po 3akputTTs Paxynky, npununenss aii KIIK Ta ix noBepHeHHS;

3.3.11. nosigomisatu Kiienra npo 3miny Tapudis banky, mpo 3MiHy NPOLEHTHUX CTaBOK
Ha 3aJMIIKA KOINTIB Ta/ab0 HECAHKIIOHOBAHWW oOBepApadT Ha TMOTOYHUN paxyHOK 3
BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y Ta Mpo 3MiHy YMOB He Mi3Himie Hix 3a 30
(TpUALSATD) KaJeHAAPHUX JHIB 10 HAOYTTS YHHHOCTI TAaKUX 3MIH;

3.3.12. cnpustu Kuienty / Jlepkatemo B TOBEpHEHHI KOIITIB 3a HEHAJECKHOIO
IUTATIKHOIO OMEpaliel0 3 BUKOPUCTAHHSAM IUIATLKHOTO 1HCTPYMEHTY IIIJISIXOM HEraiHoro
HaJIaHHS JIOCTYNHOI oMy iH(opMalii mpo Taky oneparito (0e3 CTATHEeHHS TUIaTH), YKIII0Yalouu
iH(dopMalio, OTpUMaHy Ha HOro 3amMT BiJ] HajaBaya IUIATDKHUX MOCIYT, IO OOCIYyroBYeE
HEHAJIS)KHOTO OTPUMYBaYa;

3.3.13. BimmKOAYBaTH peayibHI 30MTKH, 10 BHHHUKJIA BHACIIJOK HEIOTPUMAHHS HHM
BuMor JloroBopy 3a ymoBu goTpuMaHHs KiieHToM 1iux YMOB.

3.4. bBaHk Ma€ paBo:

3.4.1. BinmoButn Kiienty B Hamanni Ilocmyr Ta 3ailicHeHHI (iHAHCOBUX omepariii y
BUMAAKy HeHajaHHsa Kiientom HeoOximHoi iHdopmarii ms ioro ineHtudikaiii, Bepudikarii,
BHUBUEHHS 3T1IHO 3 BUMOTaMH 3aKOHOJABCTBA PO JIETaji3ailifo, B TOMY YHCIi HOPMAaTHUBHO-
npaBoBux akTiB HBY 3 muTanp BIOZKpUTTSA paxyHKIB Ta (piHAHCOBOTO MOHITOPHHTY, 3MICTY
JiSUTBHOCTI Ta (DIHAHCOBOTO CTaHy, (DiIHAHCOBUX OMEpallii, sKi 3MIHCHIOIOTHCS HUM 200 Ha HOTro
KOPHUCTh, BCTAHOBJIFOBATH OOMEXEHHS 3a MICIIEM/TUIIOM 31HCHEHHS omepallii (po3paxyHKHd B
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TOPTiBEJIbHIN MEepesKi, 3HATTS FOTIBKOBUX KOIITIB B 0aHKOMAaTax, po3paxyHKu B Mepexi [HTepHeT
TOIIO);

3.4.2. 3 Kuientamu TOT 3a neBHHX 00CTaBUH (30KpeMa, SIKIIIO ONEpallii 3a paXyHKOM He
3MIMCHIOBAIIUCS TIPOTATOM OJIHOTO POKY) YCTAaHOBJIFOBATH OOMEXKEHHS, JIIMITH Ta/a00 3a00pOHN HA
3MIHCHEHHS BUIATKOBUX OIepamiid 3a iX paxXyHKamMH, BUKOPUCTAHHS IUIATDKHUX KapToK,
«OCOOMCTUX KAaOIHETIBY», IUIATIKHUX 3aCTOCYHKIB.

3.4.3. camocTiifHO cnucyBaTH 3 PaxyHKy CyMH 3a TOBIJOMJICHHSMH EKBaHPHUHIOBHX
YCTaHOB Ta CyMy BapTocTi o0ciayroByBanHs KapTku Ta PaxyHky, BKIIIOUar0un KOMICiifHI Ta 1HIII
cymu 3rinHo Tapu¢is banky ta ymos /lorosopy;

3.4.4.3a ymoBH HasBHOCTI 3aboproBaHocTi 3a HecankmioHoBaHuM oBepapadTOM,
mrpadiB, MPOCTPOUSHUX 3a00PTrOBaHOCTEH CIKMCYBATH B PAaXyHOK IOTAIICHHS 3a00pProBaHOCTI
KOIUTH, IO HaxxoxsaTh Ha PaxyHok Kiienra (B ToMy uMcial 371MCHIOBATH IOMOBHEHHS
KaprpaxyskiB 3 iHmux paxynkis Kiienra y banky);

3.4.5. 31IICHIOBATH JIOTOBIPHE CIIMCaHHS IMPOIICHTIB 3a KOPUCTYyBaHHs HecaHKITIOHOBaHUM
oBepapadTom, mrpadis 3 Paxynky Kiienra;

3.4.6.bank Mae paBo 3ynuHUTH (iHAHCOBI Omepalii KIi€HTa, 010 KX € MOTHUBOBaHA
miJ103pa, M0 BOHM IMOB'S3aHi 3 Jierami3alliero (BiIMHUBAHHIM) JOXO/IIB, OJCPKAHUX 3JIOUNHHUM
UIIXoM, abo (iHaHCYBaHHSIM TEPOPU3MY, YU IIOJO0 SKUX 3aCTOCOBAaHI MIKHAPOIHI CAHKIII,
PETyIIIOEThCST  3aKOHOAABCTBOM YKpaiHH, Y TOMY WYHCII HOPMAaTHBHO-TIPABOBUM aKTOM
HamionansHoro 0aHky 3 NUTaHHs 3/11iiCHEHHs OaHKaM# (iHAHCOBOT'O MOHITOPUHTY;

3.4.7.BimMOBHTH y BHUITycKy/mepeBunycky KapTku 0e3 oOTpyHTYBaHHS NMPHYHH TaKOTO
pillIEHHs, SKIIO TaKUil BUITYCK/TIEPEBUITYCK CYNEPEUYUTh 3aKOHOJABCTBY YKpaiHM abo Moxe
npu3BecTy 10 (piHaHCOBUX 30MTKIB/TOTipIIeHHS iIMIKY BaHKy;

3.4.8. B OJHOCTOPOHHBOMY TMOPSIAKY BIIMOBUTH B oOciyroByBanHi KapTok,
3a0JIOKYBABIIM X, Y BHIIAAKY, KOJH MpaliBHUKKA baHky He MOXyTh 3B’s3atucs 3 [lepxkarenem
ab6o KiientoM ans oTpuMaHHS MOro 3roAd Ha I, aje MaroTbh OOIPYHTOBaHI MiA03pU B
HECaHKIIIOHOBaHOMY BUKOpUcTaHH1 KapTku, 1110 MOKe Npu3BeCTH J0 3aBaHHs 30UTKiB KiieHTy
abo banky. BinHoBnenHs o6cimyroByBaHHS KapTku y nboMmy BUIAAKy 3/1HCHIOETBCS 3a
3BepHeHHsAM KirieHTa micis 3°sicyBaHHs 00CcTaBUH BUKOpUcTaHHs KapTku;

3.4.9. nanasaru Knienty no tenedony, pakcom abo e1eKTPOHHOIO MOIITO0 1H(OopMaIlito
3 MUTaHb 00CITyroBYBaHHS PaXyHKY Ta BBEJICHHSI HOBHX ITOCIIYT;

3.4.10. Bumaratu Bix KiieHTa HajgaHHS TOJATKOBUX BiIOMOCTEH/IOKYMEHTIB y pasi
HEOOX1THOCT1 MPOBEJIEHHSI YTOYHEHHS 1H(opmallii mpo HHOro abo MpOBENEHHs MOININOIEHOT
nepeBipku Kiienra, a y Bunaaky HeHaaHHs KiieHTOM Takux BiloMocTel/nokymMenTiB bank mae
IPaBo B OJIHOCTOPOHHBOMY TOPSIIKY po3ipBatu Jloroip Ta 3akput PaxyHOK;

3.4.11. npunuHuTH HagaHHA nociayr KiieHTy y pa3i HeHafaHHs KilieHTOM TOKyMEHTIB
Ta/abo BigomocTell, HeoOx1qHMX baHKy /s 3/11CHEeHHS 3aX0/1B 3 (DIHAHCOBOTO MOHITOPUHTY;

3.4.12. 3ynuHUTM HagaHHS Tocayr 3a JIoroBopoM Yy BHNAJKy, SKIIO Ha
paxyHky/paxyHkax KiieHTa HEZOCTaTHhO KOIITIB [jIsi chnucaHHs baHkoM BapToCTi
HOCITYT/KOMICiH BianoBigHO 10 Tapu¢i abo morameHHs MpOCTpoueHoi abo Oyb-sAKoi 1HIIOT
3aboprosaHocTi 3a JloroBopom. Ilicist HaaXoIKEHHS Ha PaXyHOK/paxXyHKH KOUITIB B CyMi,
JOCTaTHIA Uit cnucaHHs bankom BaprocTi mocnmyr/kowmiciii BiamoBigHo a0 Tapugis abo
MoTraiieHHs 3a00proBaHocTi 3a JJoroBopom, HaJTaHHS MMOCITYT BITHOBITIOETHCS;

3.4.13. TepmiHoBo, 6e3 momepemkeHHs KiieHTa 3ynmuHUTH 3A1MCHEHHS olepauiil 1o
KIIK npu nHeBukonanui Kmenrom/[lepxarenem nux YMoB;

3.4.14. bask Mae 1paBo po3KpUTH (TiepenaTu) Oyap-sKy abo BCiO iH(OPMALIiI0 CTOCOBHO
Kiienra, iioro hiHaHCOBO-€KOHOMIYHOTO CTaHy, HOrO paxyHKIB, ONepallii, ki OyJu mpoBeieH] Ha
KOpUCTh 4M 3a jJopydeHHsM KiieHTa, 3xilicHEHI HUM yroau, ymoB JloroBopy Ta HOpSIKY
BUKOHAHHS 3000B’s3aHb 32 HUM (BKJIFOYAIOYH, ajle He OOMEXKYIOUHCh OyIb-IKOK0 (PiHAHCOBOIO,
€KOHOMIYHOIO UM 1HIIO 1H(OPMAITIE€I0, MO0 CTAHOBUTH OAHKIBCHKY TA€EMHHIIIO BIIAMOBITHO O
3akony Ykpainu «IIpo G6aHkM 1 GaHKIBCbKY AISUIbHICTHY», KOH(DIACHINHHY iH(OpMAIlIo, B TOMY
yucIi 1H(OopMAIIito PO MPUINHU HeBUKOHAHHA KitieHTOM 30008’ s13aHb 3a JloroBopom), 1110 cTajna
Bioma baHky B mporeci ykiazeHHs Ta BUKOHaHHS JloroBopy Ta/abo B mpolieci oprasizarii
HaJaHHs OAHKIBCHKUX Ta THIINX (PIHAHCOBUX MOCIYT, SKIIIO II€ HE CYNIEPEYNTh 3aKOHO/IaBCTRY,

3.4.15. moBizomisTH TpeTiM ocobam BimomocTi mpo KitienTa, mo cramu Bizomi banky B
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nporieci 6aHKIBCHKOTO OOCITYTOBYBAaHHSI Ta B3a€MOBITHOCHH, 3 METOIO CTSTHEHHS MPOCTPOYCHOL
3a00proBaHOCTI 3a OAHKIBCHKUMHU OIEPAIlisIMU, IO 3IIHCHIOIOTHCS BIAIMOBIIHO 1O IMX YMOB
Ta/abo sika BUHMKJIA HA MiCTaBl JOTOBOPIB yKiIaaeHuX Mk bankom Ta Kitientowm;

3.4.16. BCTaHOBUTH OOMEXKEHHS IO CyMI Ta KUTbKOCTI onepailiii 3 BukopuctanasM KIIK 3
METOIO 3aro0iraHHs maxpanchbKuX il 3 00Ky CTOPOHHIX OCi0;

3.4.17. 3ynuHMTH TpoBeAeHHS (iHAHCOBOI omeparii, fka MoOke OyTH IOB’s3aHa 3
Jeramizamiero (BiAMHBAHHIM) JIOXOJIB, OACPKAHUX 3JOYMHHUM IUIAXOM, a00 (piHaHCYyBaHHIM
TEpOpPHU3MY, B T.4., ajie¢ HE BUKIIOYHO, SIKIIO ii YYaCHUKOM a00 BUTOJIOOJEPKYyBaueM 3a HEIO €
0c00a, Ky BKJIFOYEHO JI0 MePeTiKy 0ci0, OB’ SI3aHMX 13 3IMCHEHHSAM TEPOPUCTUYHO]T TisSTIBHOCTI,

3.4.18. Ha yac BCTaHOBIJICHHS IIPABOMIPHOCTI TIepeKa3y 3yIHHATH 3apaxyBaHHs KOIITIB HA
Paxynox Kiienta y pasi Hagxo/pkeHHs BiJ OaHKy-iHIIIaTOpa MOBIJOMIIEHHS NMPO HEHAJEKHUH
nepeKas KOIITiB.

4. ITPABUJIA KOPUCTYBAHHSA KAPTKAMU

4.1. Kaptka € BrmacHicTio baHky, BumyckaeTbcs Ha iM’s Jlepkarens, HaJZaeThCs
Jlep>katento B THMYACOBE KOPUCTYBAaHHS Ta HE MiIATae nepeaadi iHmii ocooi.

4.2. Crpox nii KapTkm 3a3HavyeHuMii Ha JunboBik cTopoHi. [is KapTkum aBTOMaTH4YHO
NPUMTUHAETHCS TICIS 3aKIHYCHHSI OCTAHHBOTO JIHS MICSIIS, 3a3HaYCHOTO Ha JIMIBOBIH CTOPOHI
KapTtku.

4.3. Tlpu omepxanni Kaptkum Jlepxarenb 3000B’si3aHUN TOCTAaBUTH CBId OCOOMCTHIA
nignuc (KyJbKOBOO PYYKOIO) Ha 3BOPOTHIN cTopoHi KapTku Ha maHeni 11t mianucy (TiIbKY 3a
JTAaHOT YMOBH KapTKa € IIMCHOI0), a TakoX miaTBepauTu (akr onepxanns Kaprtku ta I1IH -
KOHBEpPTA, MOCTABUBLIM CBii MiANKC HAa po3MMCLi NMpOo OoTpuMaHHA KapTku Ta JOKyMEHTIB 3a
Paxynkom. [1pu orpumansi [TTH-kouBepty [leprkaTens TakokK CTaBUTH ITiIIHC SIK M1 ATBEPIKECHHS
daxkty itoro orpumanus pazom 3 KIIK.

4.4. 3a Oynp-sxux ymoB Jlepkarens KapTku 3000B's3aHMI TpUMAaTH B TAEMHUII CBil
[TIH-kox, He 3anucyBatH ix Ha Kaprii abo Ha 1HIIKX TpeaMeTax, 1110, SIK MPaBuiIo, 30epiraroThCs
paszom i3 KapTkoro.

45. Jlepxarenr He Mae mpaBa mnepemaBaté KIIK B kopucTyBaHHsA TpeTiM ocoOam.
Jlepkatenb He TOBMHEH pO3rOJIOLIYBAaTH PEKBI3UTH KapTkH. Jlepkaremi IMOBHHHI
YCBIIOMJIIOBAaTH, IO BHUKOPUCTaHHS KapTKU ISl PO3paxyHKIB B MEpEXl IHTEpPHET Mae
HiABUILIEHUN PU3HK.

4.6. Tlin wac BukxopuctanHs KIIK pams oruratm ToBapiB 1 mociyr, Jlepikarenb
3000B’s13aHUM nepea THM, K mianucatd Yek 3 MIaThKHOTO TepMiHally NMEpeBIpUTH YU BIPHO
3a3HauY€Hl B HbOMY CyMa 1 Jara 3jiiicHeHHsa omnepauii. [lianucyroun BkasaHl JTOKyMEHTH,
Jlep>katenb BU3HA€E MPAaBUIIbHICTD 3a3HaueHoi cyMu. Jlepxkarens KIIK moBuHeH onepxatu oJiHY
KOI0 HaJIe)KHUM YHMHOM oopmiieHoro Yeka MmiaTi>kKHOro TepMiHaia ado 1HIIOrO JOKYMEHTY.

4.7. TlinmpuemcTBa, o0 npuiiMaroTh KapTku Ju1st 311 CHEHHS OTUIaTH TOBApiB/MOCIYT, K1
MIPOJAIOTHCS/HAAIOTECA TAKUMH MIIPUEMCTBAMH, a TAaKOX IYHKTH BHJadl TOTIBKM OaHKIB
MOXyTh BUMaratu Bif Jlepskatens KapTku npena'sBieHHs JOKyMEHTA, IO MiATBEpIXKYeE HOro
0co0y 3 MeTo10 11eHTU(iKallii Horo sk 3aKOHHOTO Aepxatens KapTku.

4.8. Jlepxarens KapTku Moke OTpuMaTH rOTIBKY B MyHKTAX BHJIa4i FOTIBKOBUX KOIITIB
1 B bankomarax 3 norotunamu [InaTi>kKHUX cUCTEM.

49. Jlepxarens KapTtku moBuHeH 30epirat Ueku IUIATDKHUX TepMiHAIIB Ta 1HIINX
JOKYMEHTIB, 1110 MiATBEPIKYIOTh (pakT 3iicHenHs Onepariil i3 BUkopuctaHHsaM KapTku s
3BIPSIHHSI TOTO’KHOCT1 JaHHUX PO OMNEpallito, sIKI MICTSThCS y BKa3aHUX JTOKYMEHTax 3 JaHUMHU,
1o MictaTees y Bunucui banky.

4.10. B pas3i Buryuenss Kaptkun bankomarom BHACHiOK HOTO TEXHIYHOI HECTIPABHOCTI,
Jleprkarenb MOBUHEH 3BepHYTHUCH 10 baHky 3a Tenedonamu, 3a3HaueHuMH Ha bankomari.

4.11. Tlopsimok Inentudikanii uepe3 Call-uentp banky:

4.11.1. Tix gac 3BepHenns Kiienra no banky no tenedpony Call-uentpy, oneparop Call-
LECHTPY IPOBOIUTH mporeaypy Inentudikarrii uepes Call-uentp Takoro Kiienra/ J{epxares;

4.11.2. 3 wmeroro inentudikanii oneparop Call-nentpy 3amae Kiienty/ Jlepxkarento
nuTaHHg moao PaxyHky, mepcoHanbHuX nanux Kiienrta/ Jlepskarenst Ta/abo Mmoo IHIIHAX
BiJloMOCTeH, 1m0 Oynu 3a3HadeHi Kimienrom/ [lepxkarenem y BiMOBIAHUX 3asBaX BCTAHOBIECHOL

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCHKUH KAIITAJI» crop. 1313 28



Bankom ¢dopmu, Ta siki BKIIOYeHi 10 6a3 qanux banky, a Kmient/ [lepxkatens Hamae BiAmoBii
Ha TaKl HUTaHHSI,

4.11.3. BinnoBine Ha MUTaHHS BBAKAETHCS BIPHOIO Y pasi, AKIIO iHOpMAILis, OTpEMaHa
Bin Kiienrta/ Jlepxkartens, cmiBmagae 3 iHQopMalli€ro, BKIOYEHOI 10 0a3 maHux banka.
[Mporienypa Inentudikamii yepez Call-ieHTp BBakaeTbes YCHINIHOW y pa3i HaJaHHS
MPaBUJILHUX BIJIOBIJIEH HA TaKy KIJIbKICTh NMUTaHb, [0 BU3HAUYCHA BHYTPINTHIMU MPaBUIIAMU
Banky st 31iiCHEeHHS BiIIIOBITHOI orlepalii/ HalaHHs BiAMOBIAHOI MOCTYTH;

4.11.4. Y Bumaaxy, skio indopmarris, mio ii orpuman omeparop Call-uenrp Bix Kiienra/
Jepskarens mija yac mpoBeaeHHs mporenypu Inentudikanii uepes Call-uentp, He cmiBmanae 3
iH(opMarliero, 3a3HaYCHOI0 y BIAMOBIIHUX 3asBax KiienTa/ [lepikarens Ta sika BKIroYeHa 710 6a3
nanux banky, BifmoBinHa onepaiis, mo norpedye Inentudikanii uepes Call-uentp bankom He
3I1HCHIOETHCH,

4.11.5. CTopoHH JOMOBWINCH, IO OCOOy, SKa YCIIINIHO TPOHIIIa MPOUEAYPY
Inentudikarii uepes Call-tientp 3rigHo 3 uM nynkrom, bank BBaxae Kirientom/ Jlepskarenem.

5. BIAINOBIJAJIBHICTH CTOPIH

5.1. 3a HeBukoHaHHS ab00 HEHalexHE BUKOHaHHS ymoB JloroBopy CTOpoHH HECYTh
BIJMOBIAATIBHICTG B MOPAIKY, BH3HAUEHOMY IIOJIO)KEHHSIMHM 3aKOHOJABCTBA YKpaiHU Ta
Jlorosopom.

5.2. KuieHT Hece BiAmoBinanbHicTh 3a Onepaitii, 3ailicHeni 3 BukopuctanusaMm ycix KIIK,
BUIYIICHUX 10 PaxyHKy, BIPOJIOBX BChOTO CTPOKY KOPHCTYBAaHHS HIMH, a TaK0X mpotsirom 90
(IeB‘stHOCTA) KajeHIAapHUX AHIB micis 3akpuTTs Paxynky ta npununenns aii KIIK. Ha Kiienrta
MIOKJIAIA€THCSI 000B’ 30K MOTAICHHs 3a00proBaHoOCTI 1o PaxyHKy, BKIIOYaroun 3a00proBaHicTh,
sKa BUHUKIIA B pe3ynbTarti Aiil Jlep:karenis.

5.3. KiieHt Hece MOBHY BiINOBITAIBHICTH 3a Bci Omeparii, 37iiiCHEH] 3 BUKOPUCTaHHIM
BTpayeHUX/BUKpasieHnX KapTok, 37iiicHeH] micis X BTpaTu/KpaaikKKu, Y pa3i HEMOBIJOMIICHHS
banky npo (akT BTpaTu/KpaaiKKy.

5.4. KiieHT Hece MOBHY BiJIOBIIAIBHICTh 32 MOXIIMBI BTPAaTH KOIUTIB Ha PaxyHKy, siKi
ctanu HacnigkoMm Kommpomertarii Kaptku y pasi BigMoBH B HafaHH1 banky iHpopmarii npo cBoi
KOHTaKTHI HOMepU TenedoHiB, (pakciB, agpecy €IeKTPOHHOI IMOIITH, HAaJaHHS HEAOCTOBIPHOT
iHpopMalii Npo KOHTaKTHI HoMmepu TenedoHiB, (akciB, ajapecy eJEeKTPOHHOI MOITH abo
HECBOEYACHOTO TOBIIOMJICHHSI PO 3MiHY KOHTAaKTHHUX HOMeEpiB TenedoHiB, (akciB, agpecy
€JIEKTPOHHOI MOIITH.

5.5. KiieHT Hece BIANOBINAJIBHICTH 3@ BCl IMPOBENEHI omepamii 3 BUKOPUCTAHHSIM
nepeadauenux JloroBopom 3aco0iB oro ieHTudikarii i ayTeHTudikarii.

5.6. KimienT He Hece BIANOBIMATBHOCTI 3a IUIATDKHI —omeparii, 3mailicHeHi 0e3
aBreHTudikanii KIIK 1 ioro J[lepkaremns, KpiM BHIAIKiB, SKIIO0 JOBEACHO, L0 il YH
oesmisutbHicTh Kitienrta / Jlepkatens npu3Benu 10 BTpaTH, He3akoHHOTO BukopucTanHs [THy
a6o iH1oi iHpopMallii, iKa Ja€ 3MOTyY 1HIIIFOBAaTH TUIATIXHI oreparii.

5.7. KiieHT Hece TOBHY BIAMOBITAIBHICTH 32 MOXKJIMBI BTpaTH KOITIB Ha PaxyHky, 3a
Jpyroro Ta BCiMa HACTYIIHUMH HECAHKI[IOHOBAHUMH ONEpaIlisiMH, 3IIHCHEHUMH 3
BukopuctanHsam Kaptku Jlepxkarens, skio y Kiienra niaxmoueno nociayry CMC-6aHKiHTY 1 BIH
orpumaB BianoBiaHe CMC-moBifoMIIeHHS PO MPOBEICHHS HECAaHKIIOHOBAHOI omepariii, aie
HeraiHo He moBiAoMHB Mpo 1e bank, y T.4. skumo mocayra CMC-0aHkiHTY B3araji He
miakarodena Kimearom.

5.8. Kuient Hece BianmoBinanpHicTh 3a mepenady KITK ta [TIH-koxis lepxaTensm, Ha iM st
sxux BumytieHi KITK.

5.9. Bbank y pa3i BUKOHaAHHS TOMUIIKOBOI TUIATIKHOI orepariii 3 paxyHky Kiienra, sikio Kimient /
Hepkatens HEBIAKIAAHO MOBIIOMUB NMpo IaTiXHI omepauii 3 BukopuctanHsMm KIIK, ski Hum He
BUKOHYBaJIUCA, 3000B'13aHMI1 HEraiiHO ITICJII BUSBJIEHHS IOMUJIKH a00 IiCIIs OTpUMaHHA HOBi,Z[OMJ'IeHHH
(3aj1€5KHO BiJ TOTO, II0 BiAOYJIOCS paHillie) IMepeKa3aTd 3a PaxyHOK BJIACHUX KOIITIB CYMy IUIATIKHOI
omepamii Ha paxyHok Kimienta. bank 3000B's3aHuii  TakoX BimmkomyBath KiieHTy cymy
yTpUMaHoi/cIuTadeHoi KOMICiiHOI BHHAropoAM 3a BHKOHAHY IOMIJIKOBY IUIaTDKHY omepariio (3a
HAasIBHOCTI TaKOi KOMICIHHOT BUHATOPOJIN).

5.10. bank y pa3i MOpyIIeHHS CTPOKIB BHKOHAHHS IUIATOKHHX OIEpallil, mependadyeHuX UM
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JIOTOBOPOM, 3000B'sI3aHUH CIUIATUTH KOPHCTYyBady IeHI0 B po3Mipi 0,1 BiACOTKa CyMH HPOCTPOUCHOTO
TUTaTEeXXy 32 KOKHHUH AEHb MPOCTPOUCHHS, ajie He Oinbire 10 BiICOTKIB CyMU IJIaTiXHOI oneparii.

5.11. VY Bumaaxy HEMOBEpPHEHHS MOBHOI CyMH MOMMJIKOBO 3apaxOoBaHWX Ha PaxyHox
KOIUTiB MpOTSroM 3 (TppoX) poOOYMX MAHIB BiJ JaTH OTPUMaHHS Bil baHKy MHCBMOBOTO
MOB1IOMJICHHSI IIPO MTOMUJIKOBUH Niepekas, koiu KiieHTy crano BiZoMo Mpo iX 3apaxyBaHHS Ha
Paxynok, Kiient crimauye banky 3a KOxKHUI IeHb IPOCTpOoUeHH NeHto y po3mipi 0,1 (Hyb minux
OJIHA JIECsITa) BiJICOTKA Bil HEMTOBEPHYTOI CYMH ITOMUJIKOBO 3apaXOBAaHMX KOIIITIB, ajie HE OLIbIIIe
10 (mecsATH) BiICOTKIB CyMU ITEpPEKa3y.

5.12. baHk He Hece BiIIOBIIaIFHOCTI 32 MOXIJIMBY O€3ITiICTaBHY B1JIMOBY TPETiX 0Ci0 BiJ
npuitHATTa KapTok 0 po3paxyHKiB, a TAKOXK 3a JIIMITH Ta OOMEXEeHHs y BUKoprcTanHi KapTok,
110 BCTAHOBJICHI TPETIMU 0cO0aMH, sIKi MOKYTh Iopy1ryBatH intepecu Kitienta abo Jlepxatenis.

5.13. bank ©He Hece BiamoBimampbHOCTI mepen Kimienrom 3a Omnepauii, 3aificHEeHI 3
Bukopuctanusm KIIK Jlepxarenis, y pasi BBeaenus [1IH-koxy.

5.14. bank He Hece BigmoBimampHOCTI mniepen Kiientom abo Jlepkarenem 3a
HecaHKIlioHoBaHi oreparttii 3 BukopuctanHsM KIIK y pasi BigmoBu Kiienta a6o Jleprkartens
3abnokyBaru KIIK micis moBimomiieHHst bankom nuisixom tenedoHHOro A3BiHKY Ta/abo CMC-
MOBIAOMJICHHS TIPO MiI03pPY MaxpalChKUX Aiil.

5.15. bank He Hece BiAmoBimambHOCTI 3a Oyab-aki omepamii 3 KIIK, 3miiicHeni 3
Bukopuctanuam [1TH-kony, cekperHoro omHopaszoBoro mapoito (texHosoris 3D Secure) abo
CVV?2 — kopis.

5.16. bank He Hece BIANOBINAJIBHICTH 3a CTATHEHHSA IHINUMH OaHKaMM KOMICIH 3a
OTPHMAaHHS TOTIBKOBHX KOIITIB B iX Mepexi OaHKOMaTiB a00 BiIIiICHb.

5.17. KiieHT Hece MOBHY BiAMNOBINANIBHICTh 32 MOXKIIMBI BTpaTH KOIITIB HAa PaxyHKy, 3a
BCIMa HECAHKIIIOHOBAaHMMH OIepallisiMi, 3iHCHEHUMH 3 BHKopucTaHHsIM KapTtku [lepxkarerns,
skiio Jlepxarenb BiMiHUB BCTaHOBJICHI bankoM oomexenHs n3sinkoM no Call-tientpy 6anky
a00 3BepHYBIINCH 10 MEHEKEPA Y BiUIUICHHI.

5.18. bank He Hece BiAMOBIIAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy y pasi:

5.18.1. HaBMHMCHOrOo Ta/ab0 HEHAaBMHCHOIO PO3TOJIOMIEHHS, HEHAJIEXKHOIo 30epiraHHs
Heprxarenem/KiieHToM nepcoHanbHOI iH(opMallii, 1o Moske OyTH BUKOPUCTaHa TPETIMH 0COOaMU
JUTSI 31IACHEHHS] HECAaHKIIIOHOBAHUX OTepartiif;

5.18.2. HeoTpumaHHs ab0 3aTpuUMKH B oTpuMaHHi CMC-1oBiAOMIIEHB 1010 31HCHEHUX
orepaiii, 0 BUHUKIM He 3 BUHU baHKy (HecmpaBHICTH 3 OOKYy MOOLIBHOTO OmepaTopa,
BIJICYTHICTb MOOUTBHOT'O 3B’ 3KY, TIOJIOMKH TeJIe(OHY TOIIIO);

5.18.3. HaBMECHOTO Ta\abo HEHaBMUCHOTO A0CTymy o0 iHdopmartii Kiienra/lepxarens,
10 3HaXOAUTHCA 1032 MEKaMU OaHKIBCHKUX KaHAJIB 3B’S3Ky Ta y He OAHKIBCHKHX CHCTEMax
30epiranHs iHpopMmarii;

5.18.4. 3amofisHI IIKO/H, 1110 BUHUKJIM y BUMAJKy HECBOEUACHOT0 3BepHEeHHs KitieHTa 110
banky micis BusiBICHHsS (pakTy HECAHKIIIOHOBAHOI ormeparii 3a pomnomororo nociyru CMC—
OaHKIHTY;

5.18.5. skmio iH(opmallis, sika MepelaeTbCsl BIAKPUTUMH KaHallaMUd MOOIJTBHOTO 3B’SI3KY
cTalla BiToMOI0 TpeTiM ocobam 6e3 Bimoma Ha Te Kiienra/Ilepxkarens abo banky.

5.19. ¥V pa3i BUKOHaHHSI HEAKIENTOBAHOI IUIATDKHOI oneparii  baHk 3000B's13aHUH
HEeraiHo Micis BUSBJICHHS (PaKTy BMKOHAHHS HEaKIIENITOBAHOI IIATLKHOI omepalii abo micnus
oTpumMaHHs noBigomiieHHs KimieHTta (3aexHo Bij TOTO, IO BiI0OYBaIOCS paHiIe) MOBEPHYTH 3a
paxyHOK BIIaCHMX KOINTIB CyMy HEaKIIeNITOBaHOI MJIAaTKHOI orneparlii Ha paxyHok KiieHra, a
TaKOX CIUIATUTH HOMy IEHI0 B po3Mipi MoABiHHOI 00JikoBO1 ctaBku HarioHanbHOTO OaHKy
VYkpainu 3a KOXHHUHA JIeHb Bil [JHA choucaHHs 3 paxyHKy KiieHta KomriB 3a
HEaKIIENTOBAaHOIO TUTATIKHOIO OTepaIlieo 10 JHS MOBEPHEHHS KOIMITIB Ha paxyHok KirieHra, a
TakoX BiamkonxyBatu KiieHTy cymy yTpuMaHOi / cCIUIayeHOi KOMICIHHOI BHHAaropoiu 3a
BUKOHAHY HEAKIENTOBAHY IJIATDKHY OIEpallifo (3a HaIBHOCTI TaKOi KOMICIiTHOT BUHATOPOJIN ).

5.20. bank Hece BiONOBIJAIBHICTH 3a 30€peKEeHHs KOWITIB, po3MinieHux Kiientom Ha
Paxynky, Ta rapantye KilieHTy MOBEpHEHHS 3alUIIKy Ha PaxyHKy 3 MpUMUHEHHSM il X
YMOB.

5.21. baHk Hece BiIMOBIAAbHICTH Ta 3000B’13aHUHN BiAIIKOYBATH BCi 30MTKH BHACHIIOK
HECaHKITIOHOBaHUX omepailiii, ko KiieHT cBoedacHO moBigoMHB baHk Ta AOTpUMYyBaBCs
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npasui Bukopuctansast KIIK 3rigHo ux YMos.

5.22. KiieHT Hece BIAMOBIAAIBHICTH 3a CIUIATY MOJATKIB 13 CyM, IIO 3apaXxOBYIOTHCS Ha
PaxyHok.

5.23. [lepxarenb Hece MOBHY BiJIOBIJAIBHICTh 3a MPAaBUIBHICTh Ta KOPEKTHICTh
BBEJICHHS JaHUX y OaHkomarax baHky.

5.24. KiieHT K Cy0’€KT MEpCOHAIBHUX JAHUX MIATBEPIKYE, IO HOMY BiJIOMI HOTO
npaBa, mnependadeHi 3akoHoM VYkpaiam ,[Ipo 3axuct mnepcoHanpHux maHux’. KitieHt,
Kepyrouuch 3akoHOM YKpainu ,,IIpo 3axuct nepcoHalbHUX JaHUX ’, CBOIM MmianucoM JloroBopy
HiATBEPKY€E HalaHHS Oe33acTepexHoi 3roau (J103BOJTYy) Ha OOpOOKY CBOIX MEPCOHAIBLHUX
JIAaHUX, 30KpeMa, X 30upaHHs, peecTpallito, HAKOMWYeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY (B
TOMY 4YHCIi 3a 3BEpHEHHAM TpETiX 0cCi0), TMOHOBJCHHS, BHKOPHCTAaHHS 1 TOMIMPEHHS
(pPO3TMOBCIOKEHHS, peati3alliio, mnepenady), 3HEOCOOJEHHS, 3HHIICHHsS, y TOMY YHCIl 3
BUKOPUCTAHHAM iH(OpMAIIfHUX (aBTOMATU30BaHUX ) CUCTEM, 3 METOI0 BUKOHAHHS YMOB JAHOTO
JloroBopy Ta HaJle)KHOTro HaJaHHs baHKkoM 0aHKIBCHKUX MOCIYT Ha CTPOK, 1110 € HEOOX1THUM Ta
JOCTaTHIM JUis BUKOHaHHs CTOpOHaMU CBOiX 3000B’s3aHb 3a UM J[OrOBOpPOM i JOTpUMaHHS
MOJIOKEHb 3aKOHOJAaBCTBA YKpaiHM, SKIIO IHIIMI CTPOK HE MepeadayeHo 3aKOHOJABCTBOM
VYkpainu.

5.25. baHk Hece BianoBinaapHICTh Nepea KilieHTOM 3a HE3aKOHHE PO3TOJIOMICHHS Ta
BUKOPUCTAaHHS iH(pOpMaIlii, 10 CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO, 3T1HO 3 BAMOTaMH YUHHOTO
3aKOHOJABCTBA.

6.3AKPUTTSA PAXYHKY

6.1. Knienr mae mpaBo B Oynp-sKMil 9ac MOAaTH 3asBYy MpPO 3aKpUTTs PaxyHKy,
oopmiieHy 3riIHO 3 BUMOTaMH 3aKOHOJABCTBa YKpaiHu. PaxyHOK He MOXke OyTH 3aKpUTHIl 3a
3asBo10 KitieHTa y BUMaKy, SKIIO 3yMUHEHO MPOBEACHHS orepaniid mo PaxyHKy 3 mijacTaB Ta B
NOPAAKY, Nepe0adyeHnx 3aKOHOJABCTBOM YKpaiHW. Y Bumalky, skuio KiieHT, mpotsarom 45
(copoka I’ sITH) KaJleHJapHUX JHIB 10 JaTH [10/1a4l 3asiBU PO 3aKpUTTs PaxyHKy, 3/11CHIOBAB 110
PaxyHKy Oyab-sKi IJIATKHI omepailii 1 Taka 3asBa oJAaHa HUM /IO MOMEHTY CIUTUBY 3a3HA4E€HOTO
CTPOKY, PaxyHOK 3aKpHUBa€eThCs HE Mi3HIIIE HIXK yepe3 45 (COpOoK I’ sATh) KaJeHIapHUX JIHIB, 3 THS
nojiadi 3asBU IMpO 3aKpuUTTA PaxyHKy Ta BHMKOHAHHS BCIX PO3PaXxyHKOBHX (KJIIPUHTOBHUX)
orepariiii o aBTOpU30BaHUM ONEPALISIM, TIPU [IbOMY B 1I€H MIEp10/] MPUIIUHAETHCS HapaxyBaHHs
BIJICOTKIB 3a paxyHkoM. Ilicis crniuBy Bka3zaHoro mepiofy baHk MpoBOIUTH OCTATOYHMIA
po3paxyHok 3 KitienToM. 3a yMOBH MOTameHHs! BIaCHUKOM MOTOYHOI'O PAaxyHKY BCIX OOpriB 1
3aBEpILEHHs MPOLEAYp [0 BPETyJIIOBAHHIO CHIPHUX MUTaHb NPH HAABHOCTI 3JIMILIKY KOILITIB Ha
MOTOYHOMY pPaxyHKY BOHM BHUIUIAauylOThCsl Kili€eHTy roTiBkoro a0 mepepaxoByHOThCS Ha

paxyHoOK, BKa3aHui y 3asBi KiieHra;

6.2. bauk 3akpuBae Paxynku Kirienra, Ha KOLITH SIKMX YCTaHOBIICHO OOTSDKECHHSI MAHHOBHX PaB
BIJIITOBIJTHO JI0 YMOB JIOTOBOpY, JIMIIE 33 3r0JI0K0 O0TsHKyBaya, SKUH YCTAHOBUB TaKe OOTSDKEHHS, KPIiM
BUTIAJIKIB 3aKPUTTSl PaxyHKIiB KIEHTIB TiJl Yac BUKOHaHHS bankom [lnany mpunviHeHHs 3J[iHCHEHHS
0aHKIBCHKOI [ISUTBHOCTI 0€3 MPUIHMHEHHS OPUANYHOI ocoOu BiAmoBigHO 10 3akoHy Ykpainu "IIpo
CHPOILLIEHHS NpOLEAyp peopraHizamii Ta xkamitamizauii 0aHkiB", sike Moxe 37iiicHioBaTHCa bankom 6e3
OTpUMaHHS Ha II¢ 3rogu OoOTsbKyBada. baHk He mae mpaBa 3a 3asBoro KirieHTa 3aKpUTH TOTOYHHA
PaxyHOK, SIKIIIO TPOIIOBI KOINTH, PO3MIIIeHI Ha BiIMOBIIHOMY PaxyHKY, 3aMOpokeHi abo (iHaHCOBI
orepaii 3a BiAMOBIIHUM PaxXyHKOM 3YINHHEHI BiANOBIAHO A0 3aKOHOJABCTBA 3 MHUTaHb (hiHAHCOBOTO
MOHITOPHHTY.

6.3. SIkmo mpotsirom 1 (0IHOTO) POKY MOCIITE HE 3IHCHIOBAIUCH omepartii 3a PaxyHKoMm,
3a BUKJIIOYCHHSIM OTepalliid i3 cruiatd baHkoM MpOIEHTIB Ha 3aJUIIKH KOIITiB Ha PaxyHKy y
BUITAJIKY 1X HassBHOCTI, baHk 3anumae 3a cob6oro mpaBo 3akputh PaxyHok. [Ipu npoMy 3amumiox
KOIITIB 32 PaxyHKOM mepepaxoByeThCcsl Ha OaHKIBCHKUN paXxyHOK, HA SIKOMY OOJIKOBYIOTHCS
KOIITH 3a HEMIIOYMMHU paxyHKamH, Ta 30epiraroTbcs B baHKy 3TiIHO BUMOT 3aKOHOJIaBCTBa
Ykpainu.

6.4. Byap-ski rpomioBi 3000B‘s3anHsa CTOpiH, 10 BUHHUKIM MMix 4ac Aii JloroBopy Ta €
HEBUKOHAHUMH MICJI MPUIHUHEHHS HOTO i1 (po3ipBaHHA), MIJIATAI0Th HAJIC)KHOMY BUKOHAHHIO
Ha yMoBax, Bu3HadeHux Jloropopom. [Ipunuuenns aii JloroBopy (#oro po3ipBaHHs) TaKOX HE
3BUIbHSAE CTOPOHHM BiJ] BIIMOBIIANBHOCTI 32 OT0 MOPYIIEHHS, SIKEe MaJlo MicIle i yac foro mii.

6.5. Y Bumanky ixiritoBanHs baakom a6o Kiientom 3akputtsa Paxynky bank anymtoe Bci
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Kaprtku, Bugani Kiienty B pamkax /lorosopy.

6.6. Sxmo BignoBigHO 1m0 JloroBopy Kiienty Oyno BiakpuTo nekinbka PaxyHKiB Ta
OKpeMHil 13 HUX MiAJIATae 3aKpUTTIO, TO JOroBip MpOAOBXKYE IiSTH IIONO AifounX PaxyHKiB
Kunienra.

6.7. 3mina PaxyHky 3a iHimiaTHBOIO baHKy MOXJIMBa y BHIIaJKaX, NepeadavyeHux
3aKOHOJABCTBOM YKpaiHH, B TOMY YHMCIIi HOPMAaTUBHO-IPaBOBUMU akTaMu HarlioHanbHO GaHKY
VYxpaiau. CTOpOHU TOMOBWINCH, 110 Tpo 3MiHy Paxynky bank moBimomuise KimienTa nuisxom
HaIlpaBJICHHS B1IMOBIIHOTO MOBIIOMJICHHS 0€3 MiAMucaHHs OyIb-IKUX JI0AATKOBUX JIOTOBOPIB.

6.8. bank mae mpaBo BiIMOBHUTHUCH BiJl 00CIyroByBaHHS PaxyHKy Ta 3akpuTu Horo 3a
HACTYITHUX I1/ICTaB:

6.7.1. sxmo npotsirom 10 (mecsTu) KajdeHJApHUX JIHIB 3 MOMEHTY HampaBieHHs KiieHTy
BuMmoru banky, KiieHT He HamaB JOKYMEHTH 1 BIIOMOCTi, HEOOX1HI /i 31iiicHeHHS bankoMm
inentudikamii Tta/abo Bepudikallii, B TOMY YHCIi: BCTAaHOBJICHHS 1ACHTH(IKAIIHHUX TaHUX
KiHIIeBUX OcHediliapHuX BJIACHUKIB (KOHTPOJIEPIB), aHali3y Ta BHSBJICHHS (DIHAHCOBUX
orepauii, mo MiraroTh (GiHAHCOBOMY MOHITOPHHTY, Ta iHII mepeadadyeHi 3aKOHOIABCTBOM
JOKYMEHTH Ta BIIOMOCTI, siKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE
perynioe BimHOCHMHHM y cdepi 3amoOiraHHs Jeramizamii (BiAMHBaHHIO) TOXOJIB, OJIEPKAHUX
3MIOYMHHUM HLISAXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAaHHIO PO3MOBCIOJIKEHHS 30poi
MacoOBOT'O 3HUIICHHSI.

6.7.2.3a pe3yabTaTaMu OILIIHKU YM MEPEOLIHKH pU3UKYy, bankoMm BcTaHoBmoeThes KitieHTy
HEIPUIHATHO BUCOKUN PU3HK.

6.8. B pa3i 3akpurrts BKIagHOrO/IENO3UTHOrO paxyHKy 3 IIJACTaB IependaueHux
nyHkTamu 6.7.1. Ta/abo 6.7.2., B neHb 3akpuTTsa PaxyHky BaHKoM HampaBisieTbCs MHCHMOBE
noBigoMieHHs KitieHTy npo Take 3aKpUTTS.

3anuIoK KOmITiB, M0 € Ha PaxyHKy, mepepaxoByeThCsl Ha OaHKIBCHKUH paxyHOK, Ha IKOMY
OOJIIKOBYIOTHCS KOILITH 32 HEIIFOUMMHU PaxXyHKaMH, Ta 30€pira€TbCsi HA HHOMY IPOTATOM 5
(m’sTn) pokiB ado 10 MOMeHTY 3BepHeHHs KitienTa 10 baHky, 3 METOI0 pO3NOPSIKEHHS [IUMU
komtamu. Ha 3anuiok komrTiB, o Oyiu nepepaxoBaHi Ha paxyHOK JijIsl 0OJIIKY KOUITIB 3a
HENIIFOYUMH PaxyHKaMH, IPOLIEHTH HE HAPaXOBYIOTHCS.

7.JHIII YMOBMU.

7.1. VYxnanenusm [loroBopy KitieHT 3acBiguye, 1mo BiH o3HailomiueHuit 3 IlyGmiuHoro
MPOTIO3UIIIEI0, MM YMOBAMH TOTO/DKYETHCS BBAKATH IX MOJOXKEHHS OOOB’SI3KOBHMHU O
3aCTOCYBaHHS 710 BITHOCHH, SIKI BUHUKJIM Ha mijcTasi JloroBopy.

Vxknagatoun Jlorosip KiieHT — ¢izuyHa ocoOa-miAnpueMenb MiATBEPIKYE, IO BiH
O3HalloMJIeHMH 3 yMoBaMu BiqIIKOAyBaHHS (DOHIOM rapaHTyBaHHsS BKJIaJiB (I3MYHHX OCIO
KOIITIB 3a BKJIaJlaMU, BUKJIaJAeHUMHU B [1yOmiuHiil npomno3uiii Ta miaTBEpIKY€ LU0 10 MOMEHTY
yKiIageHHs 1poro JloroBopy baHk HajeXHUM YMHOM BHUKOHAaB CBOI 3000B’f3aHHS MO0
HajaHHs 1HGopManii Ta ymoB JloroBopy, nependaueni crarreto 30 3akony Ykpainu «IIpo
iatikHi nocayruy» Nel591-IX (31 3miHamu).

8.0COBJIMBOCTI BUKOPUCTAHHSA EJIEKTPOHHUX IVIATIZDKHUX 3ACOBIB TA
PEKOMEHJIAIIII IIIOJ10 BE3MEKH IX 3ACTOCYBAHHS

8.1. Jns indpopmyBanHs KiieHTIB Ipo MOXKIIMBI PU3HMKH, MTOB’s13aH1 3 BUKOPUCTAHHSIM
IUIATDKHUAX KapTOK, Ta JJs MigBUINEHHS (iHaHcoBoi rpamotHocTi KimienTiB Bank po3mimrye
BIMOBIAHY 1H(OpPMALIIO Y MICUSX, AOCTYIHUX A O3HalomJieHHS Ta Ha odimiiiHomy CaiTi
banky.

8.2. [TnaTi>kHOIO KapTKOK Mae MpaBo KopuctyBaTHcs TuUlbku KiieHT. Bukopucrtanus
IUIATKHOT KapTKH Y TOPriBeIbHIM Mepexi Ta y MyHKTI BUJaui FOTIBKY MOBUHHO 3/[1HCHIOBATUCS
y mnpucytHocTi Kiienrta. [lepkarenb miaTikHOI KapTKH 3000B'SI3aHUA  BHKOPHCTOBYBATH
IUIATDKHY KapTKy BiAIOBITHO 10 BUMOT 3aKOHOAABCTBA YKpaiHHu Ta yMoB J[oroBopy, yKiIaieHOro
3 baHkoM 1 He 10MyCKaTH BUKOPUCTaHHS IHIIMMHU 0CO0aMH.

8.3. bankoM BCTaHOBIIOETHCS JIMIT KUTbKOCTI cripod BBeaeHH: [IIH-koxy — He OibIme
TPHOX CIPOO MOCMiib. SIKIIO KUIBKICTh MOCTIIOBHUX HEKOPEKTHUX crpod BeneHHs [1TH-komy
MePEBUIILYE 1IEH JIIMIT, IaTixHa KapTka 0mokyerbest o [IIH-komy. Po36nokyBaHHs miaTixHOL
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kaptku 1o [1IH-koxy 3aiiicHioeThcst BankoMm.

8.4. 3 MeTow 3aroOiraHHs HECAaHKIIOHOBAHOMY BUKOPHCTAHHIO IIATIKHOI KapTKU
Krienty pekoMeH10BaHO:

- HE PO3roJIONIyBaTH TPETIM 0cobaM, y TOMY YHCJI WICHaM BJIACHOI POJIWHU, HOMEP
iatikaoi kaptku, [1IH-kox Ta immi peksisutu, He 30epiratu [1IH-koa pazom 3 miaTiKHOIO
KapTKOI0, HE MUCATH WOT0 Ha TIATHKHIN KapTIli;

- HE KOPUCTYBATHCS HENIHCHOIO, MiIPOOIICHOI0, TIOMIKO/HKEHOIO IJIATIKHOIO KapTKOIO;

- meraiino nosigomutH bauk (Call-tientp) mpo BTpaTy ab0o Kpami’kKKy IJIaTiXHOI KapTKH, a
TakoX mpo Te, mo IIIH-kox 4u iHII PEeKBI3UTH MIATIKHOI KapTKU (HOMEp IUIaTIXHOI KapTKH,
CTPOK JIii TUIATIXKHOT KapTKH) CTaIu BiJIOMI TPETiit 0co0i;

- MIANUCYBAaTH TUIBKH MPAaBUIBHO Ta TIOBHICTIO CKJIQJCHI PaXyHKH Ta KBUTAHIIIT;

- 30epirati TIaTLKHI KBUTAHINI, IO MIATBEP/KYIOTH AINCHICTH MPOBEICHUX OIepallii,
npotsroM 3 (TppOX) POKIB 3 JHS OQOPMIICHHS BiJIMOBIAHOTO JOKYMEHTY Ta HaJaBaTH IIi
JTOKYMeHTH 10 baHky 3a Horo nepiorw BUMOTOIO;

- BCTAaHOBHUTHU JTOOOBHIA JIIMIT Ha CyMy Ta KUIBKICTh OIEpaliil i3 3aCTOCYBaHHSAM ILIATI>KHOI
KapTK{ Ta OJHOYACHO MIAKIIOYUTU €IEKTPOHHY MOCIYTy OMOBIIIEHHS MPO MPOBEIEH] onepariii
(HampUKJIa/1, OMOBIIICHHS Y BUTJISAI KOPOTKUX TEKCTOBUX TOBIIOMJICHb HA MOOUTHHUM TelehoH
(SMS);

- y nisax iHdopmariitHoi B3aemoii 3 BaHKOM BUKOPHCTOBYBAaTH PEKBI3UTH TUIBKH THX 3aC001B
3B’A3Ky (MOOUTBHMX, CTamioHapHHX TenedoHiB, (akciB, 1HTEPAKTHUBHHX CTOPIHOK y MeEpexi
Iarepuer (caiiTiB/mopraiiB), 3BUYAaliHOI Ta ENEKTPOHHOI IOIMITH TOWIO), SKI 3a3HA4YEHI B
JIOKYMEHTax, OTpuMaHux O6e3nocepeHbo B baHky.

8.5. [pu 3xiiicHenHi onepariii yepe3 6ankomar KiieHTy pekoMeHI0BaHO:

- 3IACHIOBATH oOlepalii 3 BHKOPHCTAHHSAM IUIATDKHUX KapTOK Yepe3 OaHKOMAaTH, SIKi
BCTAHOBJICHI B 0€3MEUHUX MicUAX (HAmpHUKiIal, B YCTaHOBaX, OaHKaX, BEMKUX TOPTOBEILHUX
KOMIUIEKCaxX, TOTelsAX, aepOoropTax TOIIO);

- HE BUKOPHUCTOBYBATH TPHUCTPOi, siki morpeOyrorh BBereHHs I[IIH-komy mis moctymy B
NPUMIIIEHHS, JIe pO3TallIOBaHO OaHKOMAT;

- TIepe]l BUKOPUCTAHHSAM OaHKOMAaTa OTJITHYTH MOTO MO0 HAsBHOCTI JTOJATKOBHX TPHIIAIIB,
SK1 HE BIJIMOBIAIOTh HOro KOHCTPYKLIi Ta po3ramoBaHi B micui Habopy I1IH-koxy Ta B micui
(oTBIp), MpU3HAUEHOMY JUIsl NMpHUIMaHHS IUIATDKHUX KapTOK (HANpUKIIAJ, HasBHICTh HEPIBHO
BCTaHOBJIEHOI KiaBiatypu ans HaOopy IIIH-xonmy). V pasi BusBIEHHS 3a3Hau€HOro, He
BUKOPHCTOBYBATH TaKUil OaHKOMAT;

- HE 3aCTOCOBYBATH (i3UUHY CHITY, 1100 BCTAaBUTH IUIATLKHY KapTKy B OTBIp, IPU3HAYECHUH IS
NpUMMaHHA IUIAaTDKHOI KapTKU (SKIIO IUIATDKHA KapTKa JIETKO HE BCTABISAETHCSA, TO HE
BUKOPUCTOBYBATH Takuil GaHKOMAT);

- HaOuparu I1IH-kox TakuM umHOM, 111006 0coOH, sIKi MepedyBarOTh MOPYY, HE 3MOIJIU HOTo
nobauntH (g yac Habopy [1IH-koxy npukpuBatu KiaBiaTypy pyKoro);

-y pa3i HEKOPEeKTHOI poOoTH OaHKOMAaTy (HAmpWKJIaa, JOBIH dYac rmepedyBae B PEKHUMI
OUIKYBaHHS, MUMOBOJI Iepe3aBaHTAXYEThCS) BIJIMOBUTHUCS BiJ TMOCIYr Takoro OaHKOMATY,
MPUIMMHATU TIOTOYHY OIEpallilo, HATUCHYBINM Ha KiaBiaTypl KHONKY «Bigmina» («OTMeHa» yu
«CANCELY) 1 nouekaTycs MOBEpHEHHS UIATI’KHOT KapTKU;

- HE TPOBOJMWTH HISKUX MIM 3a MiJKa3KaMu TPETIX 0ci0, a TaKoX HE MPUUMATH B HUX
JIOTIOMOTH TiJ1 Yac 3/iiiCHeHHs oneparliiii uepe3 6aHKOMAT 3 BUKOPUCTAaHHAM IUIATIXKHOT KapTKU;

- He BukopuctoByBatu [IIH-kom mim wac 3amoBieHHsT TOBapiB ab0 MOCIYT 4Yepe3 MEpexy
InTepHer, a TakoX 3a TeneGoHOM;

- BUKOPUCTOBYBaTH B Mepexi IHTepHeT (callT/mopTajiv) CTOpPIHKM TUIBKM BIAOMHUX 1
NepeBipeHUX IHTEPHET-Mara3uHis.

8.6. Ilpm 3xilicHeHHI KymiBIIi TOBapy a00 OTpHMaHHI TOTiBKH Y baHKy rmepcoHas Toprosiis Mae
NpaBO BUMarartu Mpej sBJICHHS Nmacrnopra ado iHIIOTo TOKYMEHTa, 1110 3acBiIuye 0co0y.

8.7. Y numsix HemOMyIIeHHS BUXOAY 3 JIaly TUIATKHOT KAaPTKKU HEOOX1THO YHUKATH TIPSIMOT il
MAarHiTHOTO Ta IHIIMX BHUJIIB BUIIPOMIHIOBaHHS Ha IJIATIKHY KapTKYy.

8.8. Ilopsimox moBimomieHHs banky mnpo BTpary IWIaTiXHOI KapTKH a00 BHHUKHEHHS
HAI3BUYAIHOI CUTYAIlIi:

8.8.1. KonTakTHi HOMepH TeaedOHIB I 3B€pHEHHS 710 baHKy B pa3i BTpaTH MIaTiKHOT KapTKH
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abo BUHHMKHEHHI Haa3BHuaiiHOi cutyanii: 0800-210-804 (6esxowmosno ons 036inKi6 Ha
mepumopii Yxpainu), +38 (044) 364-35-26 (4in0006060 0151 036IHKI6 [3-30 KOPOOHY);

8.8.2.Y Bumanky ¢i3MYHOTO NOLIKOJDKEHHS, BUXOAY 3 JIady IUJIaTDKHOI KapTKu abo
BUHHMKHEHHS 1HINOI HemepenadadeHoi curtyaiii, KiieHT mae mpaBo 3asButd B bank mpo cBoe
OakaHHS BWJIYYHTH IUIATDKHY KapTKy 3 00iry abo MOCTaBUTH IJIATDKHY KapTKy B THMYacOBE
OJIOKYBaHHSI.

8.8.3. KutienT 3000B's13aHMI1 HEraliHO (B MOMEHT BHUSBIICHHS) MOBiAOMUTH BaHK (A3BIHOK 10
Call-uentpy) mpo BTpary/ KpamiKKy IUIATIKHOI KapTKH, BUHHKHCHHS 1HINOI HaJ3BHYANHOI
cutyanii abo Mpo iHII BUMAJAKHA MOXJIMBOTO HECAHKIIOHOBAHOTO BHUKOPHCTAHHS IJIATIXKHOT
KapTKH, IPOBEJECHHS HecaHKIioHOBaHUX KilleHTOM omepauii 3a HOTOYHMM paxyHKOM 3
BUKOPUCTAHHSAM EJIEKTPOHHOTO IJIATDKHOTO 3aco0y ans 3aiiicHeHHss bankom OnokyBaHHS ii
MJIaTHKHOT KapTKH, IpH 1iboMy KiTieHT Mae HasaTv epcoHalIbHI J1aHi, 0 BKa3aH1 B 3asBi-aHKETI
KJIIEHTA, & TAKOXK MPUYKHY, 3 sIK01 KITi€HT X0ue BIIIyUnTH IIATLKHY KapTKy 3 00iry ab0 MOCTaBUTH
MJIaTHKHY KapTKy B TUMYacoBe 0J10KyBaHHs. baHk He Hece BIIOBIIATBbHOCTI 3a IUIATIXKHI orepaliii,
iHiIIifOBaHi 3a JIOTMOMOTOI0 IUIATIXKHOI KapTKH, 10 OTPUMAHHSA 3asBU NPO BTpaTy/ KpPaIiKKy
IUIATDKHOT KapTKU a0o 3asBU IPO HECAHKI[IOHOBAaHE BUKOPUCTAHHS IUIATKHOI KapTKH,
MPOBEJICHHS HecaHKITioHOBaHUX KitieHToM omepartiii 3a PaxyHkowm.

VY Bunaaky 30iry BiamoBiaHoi iH(popmarii, moBimomiieHoi Kiientowm, 13 iHdopmariero,
HasBHOIO B baHKy Ta 3a3HadeHoro KiieHTOM mpu OTpUMaHHI IUIaTHKHOT KapTKu, bank mounHae
3MIHCHEHHS BIAMOBIIHUX MPOLIEAYP, Y TOMY YKCII BHITy4YEHHS TUIATIKHOT KApTKH 3 00iry.

bank Mae mpaBo mepematu OTpuUMaHy iHGOPMALiI0 TMPO HE3aKOHHE BHUKOPHCTAHHS
IUIATKHOT KapTKU MPAaBOOXOPOHHHUM OpraHaM.

8.9. BHeceHHS IUIATIXHOI KapTKH JI0 CTOIM-CHHCKY NMPOBOAMTHCS BiAMOBiTHO 10 Tapudis
banky.

8.10. VY pasi BuiIy4eHHS IUIaTHKHOT KapTKU POTPaMHO-TEXHIYHIM KOMILIEKCOM
camooOciryropyBanHsi baHky I1uiaTikHa kapTka mnoBepTaeTbes KilieHTy 3a HOro mnucbMOBOIO
3asBOIO.

8.11. bank Mae mpaBo BWJIYyYHUTH ab0 OJIOKYyBaTW Jil0 IUIATDKHOI KapTKH, MPU HAsBHOCTI
o0cTaBuUH, K1 CBIT4aTh PO HECAHKIIIOHOBaHE/ HEMPAaBOMIpHE BUKOPUCTAHHS IUIATLKHOI KapTKU
a0o BMHMKHEHHs Yy baHKy mMiZjo3pu 100 IMOBIpHOi 3arpo3d HE3aKOHHOTO BUKOPUCTAHHS
1aTikHoi kapTku KiienToMm.

bank mMae mpaBo BiIHOBHUTH JIit0 IUIATIXKHOT KapTKH, Jit0 sikoi Oyno 3ynuHeHa (O6J0KOBaHa) 3
iHinilaTuBU baHKy, y pa3i ycyHeHHs OOCTaBHH, IO CTajd MiACTABOIO JUIsl TAKOTO 3yNMHUHEHHS
(61oKyBaHHS).

BinHoBneHHs Ail MIaTiKHOI KapTKH, SKIIO 3YNUHEHHS (OJIOKyBaHHS) Al IUIATIKHOI KapTKU
1HILIHOBAHO JIepKaTeNeM IIaTKHOI KapTKW, 3IHCHIOEThCS Ha MiJCTaBI MHUCHMOBOI 3asBU
JieprKaTelis IIaTKHOT KapTKH, a00 HUIIXOM 3BE€pHEHHS 10 LleHTpy KIi€eHTChKOI MIATPUMKH.

8.12. V BumajKy BHMHUKHEHHS HETHUIIOBOI aKTMBHOCTI MO IUIATDKHIM KapTui abo B pasi
oTpuMaHHsS 1HGOpMAIii MOA0 MOXKIWBOI KOMIIPOMETAIlli PEKBI3UTIB IaTikHOI KapTtH, baHk
3MIHIOE PO3Mip JIMITy ab0 OJOKye IMIATDXHY KapTy 3 METOI0 MiHiMi3alii MOKJIMBHUX 30UTKIB
Kiienrta Ta moBimomitsie Kiienra (3aiiicHioe Tenedonnunii 138iHOK Kitienty Ta/abo Haacumnae SMS-
MOBIIOMJICHHSI ), TIPO 31 CHEHHI 3aX0/I1 Y HAUKOPOTIIIHI TEPMiH.

9. ®OPC-MAXKOP

9.1. CropoHu 3BUIBHSIFOTHCS BiJl BIAMOBIJAIBHOCTI 32 TOBHE 200 YaCTKOBE HEBUKOHAHHS
ab0 HeHaJle)kKHe BUKOHAHHS CBOiX 3000B's3aHb 3a [loroBopom Ta abo [lpaBunamu, K10 BOHU
BUKJIMKaHI Ji€l0 oOcTaBuH HenepeOopHOi cuin (dopc-maxop), ki CTOpOHH HE MOIIHU
nependauntd abo 3amolirtu posyMHuMHu aisMu. [lin oOcraBuHamMu HerepeOOpHOI CHUITU
CTopoHHU pO3yMilOTh OOCTaBHUHH, 1110 HACTYTIWIIH MiCHIs YKJIaaeHHs JoroBopy B pe3ynbTari mojain
HAJ3BUYAMHOTO XapakTepy: BiiiHa, OOWOB1 1ii 0e3 OroJoImIeHHs BiifHM, MacoBi Oe3maiis,
CTpaiiku, epaBHi IEPEeBOPOTH, CTUXIIHI J1xa (yparaHu, 3eMJEeTPYyCH, TOBEHI, TIOXKeXi, TOIIO)
W 1HII1 TO/i1, a TaKOXK PIMICHHS 1 dii JAepaBHUX OpraHiB (30kpema, pimeHHs HarionaasHOTO
0aHKy YKpaiHu Ipo 3aCTOCYBaHHS 10 baHKy 3aX0/1iB BIUIUBY 111010 3yIIMHEHHS, 00MEKEHHs 60
NPUNIMHEHHS 3MIMCHEHHsI oOmeparliif), SKIo Taki OOCTaBUHU NPH3BEIU JO OO0'€KTHBHOI
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HeMoxuBocTi it Ctopid (CTOpOHU) BUKOHATH CBOI 3000B's13aHHS 32 1M J[0roBOpOM.

10. HOPAJOK BUPILIEHHSA CIIOPIB

10.1. Bci criopm 3a [[oroBopoM BHpPINITYIOTHCS Y BIAMOBIAHOCTI O BUMOT 3aKOHOJ/AaBCTBA
Ykpainu.

10.2. Y pa3i BUHUKHEHHS CITpHOI TpaHcakIlii, KiieHTy HeoOXi1HO 0COOMCTO 3BEpHYTHUCH JI0
BiJIIeHHs baHky Ut ohopMIteHHS 3asBH 1010 PO3TIISTY MPETEH311, 8 TAKOXK HAJAATH CYIIPOBIIHI
JIOKYMEHTH, SKILO BOHU 30€perincs: 4yek 3 0aHKoMaTy, JIMCT 3 TOPTiBeIbHOT TOUKH a00 CKPIH-IIIOT
SMS-indopmyBanHsL.

10.3. Y pasi orpumaHHs mUCbMOBOI npeTeH3ii Bia KiieHnTta moo cripaux onepaiii, bank
MPOBOAMTH PO3CIITyBaHHS Y CTpOK Bix 45 no 180 mHiB (3ayIe:KHO BiJl TUIY Omepallii) BiJ AaTu
NOJAaHHs 3a8BU 3T1AHO NPABUJI MI)KHAPOIHOI MJIaTIXHOI CUCTEMHU.

10.4. Y pa3i BUHUKHEHHS TOTPeOU B IPOBEACHH] Oy Ib-sIKUX 1HIINX 3aX0/1iB, baHk 31iiicHIOE
Taki 3aX0/I1 3a HasIBHOCTI MHUCHEMOBOI 3roau KiieHTa Ta 1miciis omiaTH BiAIIOBIAHOI KOMIcii, 3TigHO
BcTaHoBieHuX TapugiB banky.

10.5.  IIpu magxomkeHHi 3asBu Bij KitieHTa mpo ockapKeHHs CITipHOI TpaHcakiii, baHk
3MIMCHIOE MEePEBIPKy Takol 3assBM BignosijaHo no npasun MIIC ta 3 nonepxkanusm sumor MIIC,
BIJIMOBIAHO 70O AaKTiB LUBUILHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATHUBHUX
noKyMeHTiB. bank He koMrieHcye/ He ToBepTae KitieHTy KOImTH, SKi CIIHCaHi 3 TOTOYHOTO PaxXyHKY
3 BUKOPHUCTAHHSM €JIEKTPOHHOIO IJIATI)KHOT'O 3aco0y BHACIHIJOK OINepalil, sKi OCKapKyHThCS
Kumienrom, sKIo:

- omeparlis 31iicHeHa 3 KopeKTHUM BBeneHHsM [1IH-kony;

- orepalis 37iiiCHeHa 3 BUKOPUCTAHHSM PEKBI3UTIB IUIATDKHOI KapTKu, 0e3 (i3udHOro
BUKOPUCTAHHS IUIATLKHOI KapTKU (depe3 Mepexy [HTepHeT Toio);

- Kimienrom He BukoHano/ mopymieHo [IpaBuiia KOprCTyBaHHS TUIATIKHOIO KAPTKOIO, YMOBH
JloroBopy, 1OJI0)KEHHS 3aKOHOJABCTBA Y KpalHU.

10.6. Y Oynb-axomy Bunanky bank He komrieHcye/He oBepTae KilieHTYy KOIITH criucaHi 3
KopropaTuBHOro KapTKOBOr0 paxyHKY BHACIIJOK omneparlii/ii, 3n1iiCHeHHs AKOi/uX nependavae
BBEJICHHS! OPUTIHAJIBHOTO YHMCIIOBOrO Mapoisi, abo Akmo KiieHT BiAMOBHBCS BiJ 3aCTOCYBaHHS
TAKOTO OPUTIHAJIBHOIO YHCJIOBOrO Maposis (skmo Oyia 3ailicHeHa ycHillHa omnepamis 3
BuKopuctanusam 3D- Secure).

10.7. Y Bunanky, sxmo Kiient inpopmye bank (y mucbMoBiit (hopMi) Mpo HEJOCTATHIO CyMy
KOIITIB Ha CBOEMY paxyHKy Ta IICJs HpOBeAeHHS baHKOM BIANOBITHOTO pO3CiAyBaHHS
BUSIBJISIETHCS, 110 CyMy TpaHCakuii(iiif) 3a0J0koBaHO a00 CHMCaHO 3 PaxyHKy B pe3yJbTarti
HECIpaBHOI poOoTM  OaHKOMaTy, TOPIiBEJILHOIO  TepMiHaly, TMepedboo B poOoTI
TEJIEKOMYHIKALIHHUX CUCTEM a00 3 Oyb-sIKMX IHIIMX HNPUYMH, L0 € Mo3a cPeporo KOHTPOIIO
banky, bank nmoseprae Kiienty 3a0mokoBaHi abo crivicaHi KOIITH TUIBKW TICIs OTPUMAaHHS BiJl
eKBaiipa MiJTBEp/HKEHHS TOro, 110 TpaHCakiis He Oyna Ta He Oyae oOpolOiieHa ocTaHHIM abo
TIIBKMA TICHISI OTPUMAHHS B1Jl IUIATDKHOI CHCTEMH KOIITIB, IO OyJM MOMHJIKOBO CIIHCaHI 3
Paxynky.

10.8. ¥ Bumajky, SKIIO TpaHCAKIlisA He OyJjia YCHINIHO 3aBepileHa, ajne Oyiia oOpoOieHa
IUIaTKHOIO CHCTEMOI0, TOOTO cyMa Takoi TpaHCakIIii OyJa crucaHa 3 MOTOYHOT 0 paxyHKy KitieHnTa
3 BUKOPUCTAHHSM €JIEKTPOHHOIO IIaTLKHOIrO 3aco0y, bank BinmkonoBye Kiienty cymy Takoi
TPAHCAKIIi1 3T1IHO BUCHOBKY ITiCJIS BIATOBIIHOTO PO3CIIiTyBaHHS.

10.9. V Bunanky, sxmio Kiient inpopmye baHk mpo HEAOCTaTHIO CyMy KOIITIB Ha CBOEMY
paxyHKY Ta miciisi mpoBe/ieHHs: bBaHKOM BiIOBIIHOTO PO3CIilyBaHHA (HassBHICTB JIOTiB, pOTO ab0
BiJIe0 MaTepialiB 13 OaHKOMAaTy, B SIKUX 3a3Ha4yeHo (haKT yCHIIIHOI oreparlii, TOOTO OTpUMaHHS
KOINTIB) BUSBISETHCS, IO OCKapkeHi(a) TpaHcakuii(iii) Oymm(a) OesmiactaBHi(a), KiieHT
nopydae (6e3yMOBHO Ta Oe3BimkimuHo), a bank mae mpaBo cnucatu 3 paxyHky Kiienta
BIJIMOBIAHY KoMicito 3rigHo Tapudis.

10.10. ¥V Bumanky, SKII0 y BU3HAYCHUH CTPOK CIIpHA CUTyallisg He Oyia BperyibOoBaHa
bankom, BiH MOXe iHILIIOBaTH MpPOLERypy apOITpakHOTO BPETYIIOBAaHHS, A€ apOiTpoM y
BpEryJIIOBaHHI CTIOPIB MK OaHKaMy BUCTYTA€ IJIATIKHA CHCTEMa. 3aTpaTH MO0 MPOBEACHHS
npolenyp TOBTOPHOTO ONPOTECTYBaHHSA apOiTpaxy 3a OCKapKyBaHUMH OIeparlisiMu
nokJjafaroTbes Ha KiieHTa (Cyma BUTpAaT BU3HAYAETHCS BIAMOBIIHO O HAJaHUX PaxXyHKIB
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IJIATIKHOKO CHCTEMOIO).

11. BCTAHOBJIEHHSA JIIMITIB TA/ABO OBMEKEHbD 3A OIIEPAIIISAMU 3
BUKOPUCTAHHSIM IJIATI)KHOI KAPTKH

11.1. Omnepanii 3 NIATOHKHUMH KAPTKAMH  30ilCHIOIOTBCS 3 ypPaxXyBaHHAM
o0MexKeHb, BCTAHOBJIEHUX 3aKOHOAABCTBOM YKPaiHH, HOPMATHBHO-NPABOBMMHU aKTaMH
HanionaibHoro 6anky Ykpainu, Ta BHyTpillHiMHM JokyMeHTaMu banky.

11.2. bank Mae mpaBo BHUKOPHCTOBYBATH JIIMITH (OOMEXEHHS) HA CyMH Ta KUIBKICTh
IUTATDKHUX OTeparliii 3 BUKOPUCTAaHHSAM IUIATLHKHUX KapToK. baHk mepen ykinamganasm JloroBopy
3000B's13aHui 03HaliomMuTu KitieHta 3 mimiTamu (0OMEXKEHHSIMH), IO 3aCTOCOBYIOThCS baHKOM.
KiieHT Mae MOXJIMBICTH 3MIHHTH BCTaHOBIEHWH EmiTeHTOM miMIT (OOMEXKEHHS) IIOAO
KOPHUCTYBaHHS TUIATIXHOIO KapTKOI LUISXOM IOJaHHA 3asBH J10 BiAUICHHS baHKy, 3BepHEHHs
no Call-uentpy 3a Homepom 0-800-210-804, mnst A3BIHKIB 3a MeKaMu TepuTOpii Ykpainu +38
(044)- 364-35-26 (11i101000B0) 200 3 BUKOpUCTAHHAM iHIIUX cepBiciB JIBO.

11.3. VY Bunanky 3minu Jimitie Call-ieHTpomM 0OMexeHHs JIF0Th MPOTIATroM O/HIET 100U,

11.4. VY pazi HeoOXiAHOCTI 3MIHU JIIMITY /JIIMITIB Ha OUTBIINI TEPMiH — 3M1HCHIOETHCS 32
3asBoro KirienTa momanoro 1o BifaineHHs baHky.

11.5. KiienT mMoxe iHiliIOBaTH BCTAHOBJICHHS JIMITY/IIMITIB [0 OCHOBHIH/10AaTKOBI
KapTIIi.

11.6. Jepxarens nonatkoBoi Kaptu He Moke caMOCTIHHO 3MIHIOBATH JIIMIT/JTIMITH 110
Kapri.

11.7. VY pasi 3MiHM JIMITIB 32 TUIATDKHOK KapTKO, baHk He Hece BIANMOBITAIBHOCTI 32

HECAHKI[IOHOBAHE CIIMCAHHS KOINTIB 3 paxyHKy [lepkarens. bank 3anuimae 3a coboro mpaBo 6e3
NonepeIHbOro momnepemkeHHs Jlepkarens oOMexyBaTu NpaBo KopucTyBaHHsS KaprTkorwo Ta
KopriopaTuBHIM KapTKOBHM paxyHKOM y BUHIAJIKY, SKIIO Jlep)kaTesieM MopymeHo YMOBH I[bOTO
JloroBopy, a TakoX Npu 3/1ilicCHeHHI baHKOM MOHITOPUHTY Omepaliii 3 IIaTHKHUMHI KapTKaMH.

11.8. Kitient, 3 MeTO0 TiIBUIIIEHHS O€3MeKu KoprucTyBaHHS KapTKoro 3a KOpAOHOM, Ma€e
npaBo moBigoMuTH baHk mnpo Hamip BuKopucTaHHs KapTku 3a KopmoHOM, Kpainy(u)
nepeOyBaHHsI, naTy nepedyBanHs KiieHTa 3a KopioHOM Ta iHIYy iH(opmairo Ha AyMKy Kiienra.
V pasi HenoBigoMieHHs banky npo Hamip Bukopuctanusa Kaptku 3a kopaoHoM, KitieHT npuiimae
Ha cebe yci pU3MKH 111010 MOKIMBOro 0siokyBaHHS KapTku 3 60oky baHky 3 MeTor0 nonepeaxeHHs
HECaHKI[IOHOBAHUX OTEpalliii.

11.9. VY 3B’43Ky 3 NOIIMPEHHSM IIaxpaiicTBa 3 IUIATDKHUMHU KapTkamu, Jlepskareni
MaroThb OyTH OCOOJMBO YBa)XHUMH IpU KOpUCTyBaHHI KapTok y KpaiHax, 1[0 BH3HaHI
MDKHAPOJIHOIO TUIATIKHOK CUCTEMOIO KpaiHaMH MiABUIIICHOTO PU3HKY.

12. MOCJYTA 3D-SECURE

12.1. Texnomnoris 3D-Secure (Verified by Visa (VbV)) 3a0e3neuye nonaTkoBuii piBeHb
Oe3neky NMpH 31HCHEHH] PO3paxyHKIB y Mepexi [HTepHeT 3 BUKOpUCTaHHSIM IUIATIKHUX KapTOK.
VY mporeci omnatu BinOyBaeThes iAeHTU(DIKAIIS KapTKU Ta 0coOH (IepkaTens), 3 TOJAaHHAM 0
CTaH/JapTHOIO Mepesiky HeoOX11HOo1 iH(hopMallli 3aUTy Ha MiATBEPIKEHHS BOJOIIHHS KapTKOIO.
[TepeBipka Kiienta BigOyBaeThCsl HUIAXOM HajicuUiIaHHA SMS-TIOBIIOMIIEHHS 3 YHIKaJbHUM
OJIHOPa30BHM KOJIOM Ha (iHaHCOBHI1 HOMED Tesnedony.

12.2. V pasi, K10 IIaTikKHa KapTKa MiAKIIoYeHa 10 TexHomnorii 3D-Secure, ane caidt He
HIATPUMY€E II0 TEXHOJIOTiI0, omepallisi BiAOyAeTbCS y CTaHIApTHOMY pexkumi (0e3 BBeIEHHs
OJIHOPA30BOT0 MapoJis). 3TiIHO 3 MPABUIIAMU MI>KHAPOIHUX TUIATIKHUX CUCTEM BiJIMOBIIAIBHICT
3a omepalrii 1Mo KymiBji TOBapy/mocIyTy, HecaHKIioHoBaH1 KitieHToM Ta mpoBeieHi 6e3 mepeBipKu
3D- Secure, Hece BIaCHUK IHTEPHET-CAUTY.

12.3. KitieHT 3000B’s13aH1I CAMOCTIITHO KOHTPOJIOBATH KOJIO OC10, SIK1 MaIOTh JIOCTYII /IO
MOOUIBHOTO TeNneoHy, a TAKOX MOPSIOK Ta IUIIXH BUKOPUCTAHHA OTPUMAHOI 32 JIOTIOMOTOIO
nociyru 3-D Secure iHdopmartii.

12.4. VY pasi BTpatu/Kpanixka MoOUTBHOTO Tenedony abo 3MiHy HOMepa MOOITBHOTO
TenedoHy, Ha HOMED SKOTO baHKOM HampaBJsIOTHCS AMHAMIYHI maposi, KineHT 3000B'13yeThes
HeraitHo iHpopmyBaTH baHk.
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13. BJIOKYBAHHS TA PO3BJIOKYBAHHSI IIJIATI)KHOI KAPTKH

13.1. broxyBaHHsI MIaTiXHOT KapTKH 3A1MCHIOETHCS TIPpH 3BepHEHHI KitieHnTa a6o TpeThoi
ocobu 1o banky Ta/abo y iHIMX BUMaakax nependoadenux /lorosopom.

13.2. broxyBaHHsI MIaTIXXHOT KAPTKX MOJKE BiIOyBaTHUCS 32 YCHUM 3BepHEHHIM KitieHTa
abo Tpetboi ocobu o Call-tientpy.

13.3. [Ipu Tenedonnomy 3BepHeHHI KimieHta abo TpeThoi ocoOu TIuIaTihkKHA KapTKa
OJIOKY€THCSI IUIAXOM ii BHECEHHS 110 eneKTpoHHOro Ctomn-crnucky. Ilicas 610KyBaHHS IaTiXKHOT
KapTKH 31HCHEHHS ollepalliii 3 Hero, sSKI MOoTpeOyITh aBTOpH3allii, cTa€ HEMOXJIMBUM. baHk
BiJIMOBJISIE y TTPOBEACHHI aBTOPU3ALIHHOTO 3aMUTY 32 TJIATIKHOIO KapTKOIO.

13.4. VY pasi BTpatu a00 KpaJiKKH IJIATIKHOI KapTKU 32 KOPJIOHOM Ta HEMOXKJIUBOCTI
3B’sizatrcs 3 Call-ientpom, Kiient moxe 3BepHyTHcs 10 LleHTpy iH(OpMamiiHOi MiATPUMKH
kiienTiB MIIC VISA 3a tenedonamu, BKazaHUMHU Ha 1X OQIMIHHUX caiiTax, Ta HAJaTH OTIEPATOPY
HeoOXiIHy iH(OpMAaIIito UIsi BCTAHOBJICHHS Ta MATBEpKeHHs ocobu KirieHTa yist moBiioMIICHHS
banka nipo axT BTpaTn ab0 KpaaiKKH IUIATIXKHOT KAPTKH.

[Micns orpumanus iHpopmanii Big Lentpy indopmaniitnoi miarpumkn kiientis MIIC mpo
BTpaTy/KpaAbKKy miaaTikHol kapTku Kiienta, bank 610kye Taky KapTKy HUISIXOM 11 BHECEHHS 10
Cron-cnucky.

13.5. Po360kyBaHHs TIaTiXKHOT KapTKU MPOBOANTHCA baHkoM Ha miAcTaBi BiAMOBITHOL
nrcbMoBo1 3asBu Kitienta abo 3a 3BepHeHHsM Kiienta no Call-uentpy micns miarBepmkeHHs
fioro ocobu. J{is miarBepmkeHns ocoobu Kitienta, y pasi ioro 3BepHeHHs 3a Tenedonom a0 Call-
nentpy, Kiient/ moBuHeH 3BepHYTHCS 3 (piHAaHCOBOTO HOMEpYy TeledOHy Ta HagaTh HACTYITHY
iHpopMariro: mpi3BuIle, iM’s, 0 O0aThKOBI, CIOBO-IAPOJIb, OCTaHHI YOTHUPH IUPPH HOMEpA
IUIATDKHOT KapTku abo iHmy iHdopmamito, sky 3amurtae mnpauiBauk Call-mentpy. V pasi
HemniaTBeppkeHHs ocoou KiienTa (siomosa Knienma 6 nadauni ingpopmayii abo nadanus HegipHoi
inghopmayii, mowo) Call-ieHTp KIIEHTCHKOI MATPUMKHA MOXE BIJIMOBHTH B pPO30JIOKYBaHHI
IUIATIKHOT KApTKH.

13.6. Skmio xkapTka Oya 3a0710K0OBaHa y 3B’ SI3Ky 3 BUHUKHEHHSIM Y baHKy 1i7103pH 110,10
BUMHEHHS 3JI0YMHY (IIaxpaiCTBa, TOIIO) 3 BUKOPUCTAHHSIM IJIATIKHOI KapTKU ab0 pPaxyHKY
Kiienta, po30si0KyBaHHS KapTKU MPOBOAMTHCS BaHKOM BHKIIIOYHO Ha MIACTaBl BiJIMOBIIHOI
nuchMOBOi 3asiBU KimieHTa, KpiM BUMAIKIB, KOJU Take pO30JIOKYBaHHS € TEXHIYHO HEMOKIIUBHM.

13.7. 3a npoBeeHHS POl ypy OJIOKYBaHHS Ta/ab0 po30I0KyBaHHS TUIATIKHOT KapTKU
KnienToMm crutauyetbes KoMiciiiHa BUHAropoza BianoBigHo 1o airounx Tapudis banky.

14. MOPAAOK ITPOBEJAEHHS BE3SKOHTAKTHHUX IIJIATEXIB 3A
JTOMOMOT OIO INIATIDKHUX KAPTOK 3 MOKJIUBICTIO TEXHOJIOI'TI VISA
PAYWAVE

14.1. [Tnati>kHi KapTKU 3 TexHojoriero Visa PayWave nanaiots MOKIUBICTh KitieHTam
y OE3KOHTAKTHHI croci0 371HiCHIOBaTH IPOBEJCHHS OIJIaTH, LUISIXOM IMiJIHECEHHS KapTKU 0
TUIATIKHOTO TePMiHATY 3aMiCTh MPOBEACHHS HEIO JUIS 3UUTyBaHHS a00 11 BCTABKU B TEPMiHAI.

14.2. Texnomorist PayWave no3Bosisie 37iiCHIOBAaTH OTUIATY «B OJWH JOTHK». (OIjiaTa
3/1IMCHIOETHCS TIPU MITHECEHH] KApTKU JI0 3UUTYBAILHOTO TIPUCTPOIO).

15. MOCJIYT'U TPETIX OCIb
15.1. V pa3i BUHUKHEHHS HEOOX1THOCTI I0AaTKOBUX 200 CYITyTHIX MOCIYT, B TOMY YHCII
CTpaxyBaHHs, baHK Mae mpaBo 3BEpHYTHCS 3a MOCIyraMHM 1O TPETiX Oci0, 110 HaJaroTh TaKi
HOCITYTH.

15.2. YMOBU HaJlaHHSI TMOCIYT TPETiX O0Ci0 BU3HAYAIOTHCS BIAMOBITHUMH OKPEMHMH
JIOTOBOpaMH.
15.3. YMOBH CIUIaTH TUIATEXKIB HA KOPHUCTh TPETiX 0Ci0, BU3HAYAIOTHCS BiAMOBIIHUMHU

OKpEMUMMU OJOroBOpaMu, 3a AKMMHU HAOAKOTHCS TaKi IMOCJIYyTH.

16. KAHAJIM IJMCTAHIIMHOTI' O OBCJIYTOBYBAHHSA
16.1. Jlo xaHaJiB AMCTAHIIMHOTO 0OCITYrOBYyBaHHS BiTHOCSTHCS:
- Call -uientp banky, sikuii 3ailicHIO€ 00cmyroByBaHHs KitieHTIB 3a TeneoHOM.
- IndpopmyBanus depes SMS-nosinomnenns, aomatkb Viber, Telegram, WhatsApp,
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Signal y pa3i miakitoueHHs 0 HUX, TOIIO.

16.2. KmienT moromkyerwbcsi, 10  omepariii, 37idCHEHI 3  BUKOPHCTAHHIM
ayTeHTU(DIKAIIITHIX TaHUX, BU3HAIOThCS BUMHEHUMH KITI€EHTOM 1 OCKap:KEeHHIO HE MMiUISIraloTh, 3a
BUHSTKOM BUTAJIKIB, TPSIMO MEePEeI0AYCHUX 3aKOHOIaBCTBOM Y KpaiHU.

16.3. Bank Mae mpaBo 3MiHIOBATH CKJIaJ MOCIYT 1 BCTAHOBIIIOBATH OOMEXEHHS Ha
HaJIaHHS MTOCITYT, O HAJIAFOTHCS IIUITXOM TUCTAHI[IHHOTO 00CIYyTrOBYBaHHS, B TOMY YHMCIIi, aJiec He
00MEXYIOUHCh, IPH BIICYTHOCTI y BaHKy TeXHIYHOT MOKJIMBOCTI iX Ha/IaHHS, HASBHOCTI ITi/ICTaB
MiI03PIOBATH MOJKJIUBICTh HE3aKOHHOTO JIOCTYITY TPETiX 0ci0 j0 rpomoBux komrTiB KiieHnra 3
BUKOPUCTaHHSAM ayTeHTUdiKaniiinux nanux KiieHTa, a TakoX y BHUMNAJIKax, mependadueHux
BHYTpIIIHIMU JOKYMeHTamMH baHky 3 MeToro mpotuuii jeramizaiii (BIIMHUBAaHHIO) JTOXO/IIB,
OJIEpKaHUX 3J0YMHHUM IUIIXOM, (DIHAHCYBaHHIO TEpOPU3MY, 1 B IHIIMX BHIAJAKaX 3TiAHO 13
3aKOHOJJAaBCTBOM Y KpaiHH.

16.4. KiienT moromxyernes, mo bank He Hece BiAMOBIAATBLHOCTI 3a 3001 1 BIIMOBH Y
JUCTaHIITHOMY 0OCIyroByBaHHi, MOB'sI3aHi 3 MOPYHICHHSIMH B POOOTI 00JagHaHHs 3B'13Ky Ta /
abo Mepex 3B's3Ky, 1 bank He 3000B's3aHuil BiAmIKOgOBYBaTH Kili€eHTY 30MTKH, 110 BUHUKIH
BHACJIIJIOK HACTAHHS 3a3HAYCHUX B I[bOMY ITyHKTi BUTIQJIKIB.

16.5. Hns  BukopuctanHs Kiientom gucraHImiifHOro o0ciayroByBaHHsA, KiieHT
CaMOCTIHHO 3a0e3Ieuye IiIKIFYCHHS BIACHUX SJIEKTPOHHHUX MPHUCTPOIB IO KaHAIIB 3B'SI3Ky Ta
3MIHCHIOE MATPUMKY HEOOX1THUX (YHKIINH Ha CBOIX MPUCTPOSIX 1 Y CBOTO OIepaTopa 3B'A3Ky, a
TaKOX 3/1MCHIOE 1HGOPMYBaHHS Omeparopa 3B'SI3Ky PO CBOKO 3rojly Ha OTPUMaHHS OYIb-SKOT
iH(popmartii 3a JIoroBOpoM pOTITOM TEPMiHY HOTO Aii.

17. CALL -HEHTP BAHKY

17.2. Bynp-sika ¢izudna ocoda moxe 3BepHyTHCs 10 Call-eHTpy 3a KOHCyINbTALIIEIO 3
MUTaHb OTPUMAHHA 0aHKIBCHKUX MPOIYKTIB UM BUKOPUCTAHHS CEPBICIB, sIKI MpOonoHye baHk.
17.3. Krient Moxe ckopucratucsi mociayraMmu baHKy 3a JOMOMOro0 JUCTaHIIIHOTO

00CITyroByBaHHS 3 IPUBOLY TUTAHB!
- OTpUMaHHs 1H(popMallli CTOCOBHO NMPOIyKTiB baHky;
BUITYCKY/TIEPEBUIYCKY IJIATI)KHOI KapTKH;
- 3HATTS aBTOPHU3ALIMHKUX JIMITIB 32 TUIATHKHUMH KapTKaMu (TUTBKU Ha OJHY J100Y);
- OJIOKYBaHHS/p0O30JIOKYBaHHS IUIATIKHOT KapTKU;
- OTpUMAaHHs 1HIIOI 1H(OpMaIlli CTOCOBHO CBOIX paXxyHKIB, TOLIO;

17.4. Tineku micns migrBepmkeHHst ocobu mparisaukamu Call-tientpy, Kimienty moxe
OyTu o3ByueHa iH(popMallis Ipo Horo paxyHKH Y1 BCTAHOBIJIEHHS B1JIITOBIAHOI OCITYTH.
17.5. KnieHnT Hece BiIMOBIAANBHICTE 32 TOCTOBIPHICTH iHGOpMAIlii HaJaHOI MPaIliBHUKY

Call-uentpy banky. fxio Kiienrom Oyiu 03By4eHi HEMpaBHIIbHI JaHi a00 BUHHKA€E CYMHIBH B
tomy, mo B Call-uentpy 3BepuyBcs He Kiient banky, npanisauk Call-nentpy BiaMosise B
HaJaHHI1 iHpopMalii Ta pekomentye KirieHTy 3BepHyTHCS 10 Haltbnuk4oro BigauieHHsa banky ans
aKTyati3alii JaHuX.

Konrakthi Tesedponn Call-uentpy banky

beskomroBHa JTiHIS JUTS I3BIHKIB 31 CTAIlIOHAPHUX Ta MOOITEHUX 0 800-210-804
Tese()oHiB Ha TepUTOPii YKpaiHu
JIyist I3BIHKIB 3-32 KOPAOHY, 3TiaHO TapudiB oneparopa +380 44 364-35-26

18. IPABUJIA KOPUCTYBAHHSA IU®POBUMU TOKEHAMMUM B MOBIJIBHUX
IJIATIZKHUX 3ACTOCYHKAX CEPBICIB «APPLE PAY» , «<GOOGLE PAY»,
«GARMIN PAY» TA «<SWATCH PAY»

18.1. 3aranbHuii onuc TeXHOIOTiT

18.1.1. bank Hamae Kmienty (BmacHUKY paxyHKY Ta JAOBipeHii ocoO1 Jlep:kaTento 101aTKoOBOT
KapTKH) MOCITYTH JUCTAHIIMHOTO OOCIyrOBYBaHHS B MOOLIBHOMY 3aCTOCYHKY cepBicy «Google
Pay» kommanii Google, B MoGibHOMY 3aCTOCYHKY cepBicy «Apple Pay» kommanii Apple, B MOGibHOMY
3aCTOCYHKY cepBicy «Swatch Pay» kommanii Swatch Ta MOOUIBHOMY 3aCTOCYHKY cepBicy «Garmin
Pay» kommanii Garmin. 3a 10momMororw MOOUTEHOTO 3aCTOCYHKY «Swatch Pay» ta «Garmin Pay»
MOYKHA 31 ICHIOBATH pO3paxXyHKH JIMIIE y TOPTiBEIbHO-CEPBICHIM Mepexi. 3a qornomoroio Google
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Pay Ta Apple Pay MoxHa 3/11iCHIOBAaTH PO3PaXyHKHU B TOPTiBebHO-CEPBICHIN MepexXi, B MOOITTBHIX
3aCTOCYHKax Ta Ha BeO-caiTax (s 1bOro MOOLIBLHUN 3aCTOCYHOK Ta/abo BeO-CalT, Ha SIKOMY
BUKOHY€EThCS TUIATIX, Ma€ MiATpuMyBaTH TexHouorito Google Pay/ Apple Pay). Ilpuctpiii, sskum
BUKOHY€EThCS TIOKYIIKa B TOPrOBO-CEPBICHIM Mepexi, Mae miaTpumyBaTu TexHoisorito NFC.
Omrara B TOPriBENIBHO-CEPBICHIM MEPEKi BUKOHYETHCS 3a TEXHOJOTIEH OE3KOHTAKTHHX
ITATEXI1B.

18.1.2. Mo6inbHi 3actocynku «Google Pay», «Apple Pay», «Swatch Pay» Ta «Garmin Pay» He
30epiratoTh B ONEpPaTUBHIK a00 BHYTPIIIHIN maM’aTi MoOUIBHOTO TPUCTPOIO, a00 Ha 30BHIIIHIX
cepBepax, nani Kaptku. 36epirarorscs nuiie qaHi TokeHy.

18.1.3. Ilicns BcTaHOBIeHHS MOOITRHOTO 3aCTOCYHKY Ha MoOiibHOMY mpuctpoi, KiieHt
caMmocTiifHO iHimitoe npomec TokeHizanii KapTkm — NpPUCBOEHHS KapTii €JIEKTPOHHOTO
BipTyasibHOrO IM(dpoBoro 3amucy — TokeHy, mo 3amiHtoe Homep Kaptku. Y MoOGiasHOMY
3actocyHKy KiieHTy mocTymHi gaHi mpo 4yotupu octanHi 1udpu miatixaoro Tokxeny. Ilpu
BUKOHAHHI OIUIaTH B TOPrOBO-CEepBiCHIA Mepexxi MoOumbHMi mpucTpiii Kimienta oOMiHIOETHCS
naauMu 3a gonomororo ¢ynkuii NFC 3 Ilnarikaum Tepminaiom 3a TokeHoM, TOMy Ha
[Tnari>kHoMy ueky ApyKyroThcs naHi Tokeny 3amicts qanux [1K Knienta. [Ipu 3aiiicHeHH1 oruiatu
B MOOLTPHUX 3acTOCYHKax abo Ha BeO-caiitax, mpuctpiii Kiienta mepemae MoOiTbHOMY
3aCTOCYHKY a00 BeO-caiity maHi TokeHy, TOMy B €JIEKTPOHHIA KBHUTAaHII 3a3HAYarOThCs JaHl
Tokeny 3amicth ganux [1K.

18.1.4. Homep Tokeny, npucoenuit Kapriii Kiienrta B pamkax nanoro MoOiisHOTO IPUCTPOIO
B npoueci TokeHizarii, Moxxe OyTH 3aCTOCOBAaHH JIMIIEC HUISXOM 3aCTOCYBaHHS KOHKPETHOTO
MoOiIBbHOTO TPUCTPOIO, OCKIIbKU TOKEH TMPHUB’S3YEThCS JO KOHKPETHOro MOOUIBHOTO
npuctporo. KimieHT Mae moxmBicTh 3xiiicauTr TokeHizamito cBoei KapTku B ycCiX 4OTHPBOX
MoO61IbHUX 3aCTOCYHKaX Ha JEKUIbKOX MOOUIBHUX NPUCTPOSIX. 3arajibHa KUIbKICTh BUITYILIEHUX
iatikHuX TokeHiB 10 onHiel [TnaTi>kHOT KapTKH HE MOKE TICpEBUIIYyBaTH 99 MITYK.

18.1.5. Ilnarixxuuii TokeH € udpoBuM ananorom Kaptku. Jlo TpaH3aKIIil, 110 3/11HCHIOIOTHCS
B paMKax TuiaThkHUX MoOuTbHHX 3acTocyHKIB «Google Pay», «Apple Pay», «Swatch Pay» Ta
«Garmin Pay» 3 BUKOpUCTaHHSM €JIEKTPOHHUX IUPpoBUX TOKEHIB, 3aCTOCOBYIOTHCSI BC1 YMOBU
Tapudnoro mnany/Tapugis, B pamkax skux emitoBana Kaprka Knienra, Ta Butpartsi gimiti, 1o
BctaHoBieHi 3a [1K Kiienra, inmni mimitu BeranosieHi 3a [1K, iHpopmaris moao akux po3mimieHa
Ha odimiitHomy caitti banky https://ukrcapital.com.ua.

18.1.6. Crpok nii mudpoBoro miaTbkHOro TOKeHy CTaHOBUTh 5 POKIB 3 MOMEHTY HOTro
ctBopeHHs. Craryc miuatikHoro Tokeny komitoe ctatyc gizuynoi I1K. IIpoBenenns tpansakuiit
3a  gomomororw  muarikHoro  TokeHy, ewmitoBaHoro go IIK, crpok  nmii  skoi
3akiHuuBcs/3abnokoBanoi [1K/3a IIK, mpus’s3anoi no 3akputoro KP, nemoxnuse. Y Bunaaky
anymoBanHs [IK 3a Oynp-sikoro 3 mpuumH (3akiH4eHHs cTpoky il I1K/3akputrs paxyHky 3a
iHinlatuBoto Kiienta/mepeogopmieHHst kapTku Toio), bank aBromarnyHo Bupanse TokeH 3
npuctporo Kiienra. ¥ Bunaaky nepeopopmiienns 11K, 3a sikoro € aktuBHiI TokeHH, 3a Oy1b-sIKO1
3 puunH (okpiM 3MiHM Tapudnoro miany), bank aBToMaTH4HO MiAB’SI3y€ BUITYILIEH] TUIATIXKHI
Tokenu 1o HoBoi [1K Ha Bcix npuctposix, Ha sikux KiieHT TokeHizyBas nonepennto I1K.

18.1.7. Indopmariist BITHOCHO 3/IHCHEHUX TpaH3aKIlii eneKTpOHHUM LUppoBUM TokeHOM B
Mo0GinbHuX 3acTocyHkax cepBiciB «Google Pay», «Apple Pay», «Swatch Pay» Ta «Garmin Pay»,
B1JI00pakaeThcsl 6€3Mmocepe/IHbO Ha MOOUTBHOMY TIPUCTPOi/CMapT-TONMHHKKY/(iTHEC Tpekepi. B
icTopii miatexiB BioOpaxaeTbest 10 ocTanHIX Mmiarexis, BUKoHaHUX Tokenamu. Jlist Toro, mo0
OTpuUMaTH NOBHY i1H(OpMalito 3a BciMa TpaH3akuisiMu, Kinient mae orpumatu Bumnucky 3a KP
OJTHUM 13 CIIOCO0IB 3arporoHoBaHUM baHkoM.

18.1.8. Mo6inwHI 3actocyHku «Google Pay», «Swatch Pay» ta «Garmin Pay» He 00MEXYIOTh
Knienta mono kinbkocti TIK, siki MOXyTh OyTH AOAaHi MO TaMmaHIsl HA OJHOMY TMPHUCTPOI.
MoOGineHuit 3acTocyHOK «Apple Pay» perinamentye MakcuMmalbHy KUTBKICTh mU(poBuX TOKeHiB, 10
MOXYTh OyTH CTBOPEHI Ha OJHOMY NpPHUCTpPOi, a came: Ha npucTtpoi Apple Watch Series 3 abo Ha Ginbin
HOB1 Mozenl, a TakoK 1Phone 8, iPhone 8 Plus abo Ha OULIBII HOBI MOJENI, MOYKHA JOAATH He Oliablre 12
IUTATDKHUX KapTOK, HA OUIBII paHHIX MOJEISIX MOYKHA JOAaTH He Oinbile 8 IIATLKHUX KapTOK 13
pO3paxyHKy Ha OJIWH TIPHUCTPI.

18.1.9. Ina Toro, moO® MaTH MOXJIUBICTH 3apEECTPYBAaTH KapTKy Ta KOPHCTYBaTHUCS
3actocyHkoM «Google Pay» ta «Apple Pay», KitieHT Mae BCTAHOBUTH OJIHH 13 METO1B OJIOKYBaHHS
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cBoro npuctpoto — [1IH/mapons/rpadiunuii kimou/BigOUTOK nanbust/iHmn Mertoau). SAxmo Kiienrt
B TIPOIIECI KOPUCTYBAHHS OAHUM 13 JOJIaTKIB BIIIMOBUTHCS Bij OJOKYBaHHS CBOTO MPHUCTPOIO Ta
BUMKHE BIANOBIMHI HamamtyBaHHs, cTBopeHuid Tokxen mo [IK aBromarnyHo BuIamuThCs 3
IPUCTPOIO, 1110 YHEMOXJINBUTh KOPUCTYBaHHS IUIATIKHUM J0JAaTKOM.

18.1.10. Kiient mae peectpyBatu kKoxxny [IK B koxHOMY 13 IH(POBUX ramMaHIliB HA KOKHOMY
CBOEMY IPUCTPOI OKPEMO 3a MOPAJKOM, IO ONUCAHUHM HMXKYE IS KOXKHOTo 13 MoOuIbHUX
IUIATDKHUX JJOJATKIB.

18.2. KopuctyBanust MoOiJIbHUM ILUIATIKHUM 3aCTOCYHKOM cepBicy «Google Pay»

18.2.1. 3aBantaxuru MobinpHIIT 3acTOCyHOK cepBicy «Google Pay» na Mo6inbHU pucTpiid
3 Play Market.

18.2.2. Beectu nani IIK — nomep IIK, crpok aii, CVV2/CVC2-ko Ta 3allOBHUTH JAaHi, IO
MIPOTIOHYE IO 3alOBHEHHS eNeKTpoHHUM ramanenb «Google Payy». Ilicnma mworo Kimienty
NPUCBOIOETHCS TIATLKHUN TOKEH B HEAKTUBHOMY CTaHI.

18.2.3. Jlnsa aktuBartii mari>xkaoro TokeHy B cuctemi bank npononye Kiienty o6paru oauH i3
METO/IiB aBTEHTHU(IKAIII:

1) orpumatu ogHopazoBuit SMS-napons Ha DinancoBuil HoMep Tenedony Kimienra abo
2) aktuByBatH Toxen uepe3 Call-ientp banky micis npoBeneHHs nponenypu Inenrudikarii.

VY Bunazaky, skmo bank He mMae MoxMBOCTI Haaicnatu Kumienty JluHamiunuii mapois (3a
BigcytHocTi DinancoBoro tenedony Kiienra), bank npononye iuie MOXIHBICTh aKTUBYBAaTH
Token uepes Call-ientp bauky.

18.2.4. Jlns xopuctyBanHs cepBicoM «Google Pay» KiieHT 000B’S3KOBO TOBUHCH
KOPHUCTYBAaTUCS OJHUM 13 METOJOM OJOKYBaHHS eKkpaHy cBoro MoOinbHoro mpuctporo (I1IH/
napoJib, rpadivyHmiA K04, BiAOUTOK MabLIs).

18.2.5. Pexxumu 3/11iCHEHHS IIIaTeXKIB!

18.2.5.1. Po36nokoBanuii ekpan MoOUTBHOTO MPUCTPOIO — B TAKOMY PEXHUMI 3IHICHIOIOTHCS
wiarexi Ha Oynp-sKy cymy. Y TakoMmy Bumaaky KiieHTy He moTpiOHO 31ilCHIOBAaTH BXij
6e3nocepenHbo 10 MoO1UTBHOTO 3acTOCYHKY «Google Payy, miaTix 371HCHIOETECST B (POHOBOMY
pexuMmi;

18.2.5.2. B MobinsHOMy 3acTtocyHKy «Google Pay» - B TakoMy pexuMi 3IiHCHIOIOTHCS
IaTexi Ha Oynb-sKy cyMmy. Y TakoMy Bumnaaky KiieHT mae po30nokyBatu ekpaH MoOiibHOTO
MIPUCTPOIO Ta 3AIMCHUTH BXi1 10 MoO11bHOTO 3acTOCyHKY «Google Payy;

18.2.5.3. BBiMKHEHMI €KpaH MOOUIBHOTO MPHUCTPOI0 — B TAKOMY PEXKHMI 3I1HCHIOIOTHCS
TUTATEX1 JI0 TMOPOTOBOrO 3HaueHHs, BcTaHoBieHoro MIIC, mo aBTOpu3yeThesi O€3KOHTAKTHUM
croco0oM. Y BUMAJIKY, SKIO 32 TAKOTO PEKUMY 31MCHIOETHCS TUIATIXK, 1110 MEPEBUIILYE TOPOTOBE
3HAYCHHS, 10 ABTOPU3YETHCA OE3KOHTAKTHUM CIOCOOOM, Ha ekpaHi MOOUIBHOTO MPHUCTPOIO
3’IBUTHCS TIOB1JIOMJICHHS ITPO HEOOX1IHICTh p0o30J0KyBaTH eKpaH MoO1IBHOTO MPUCTPOIO (BBECTH
[TIH/ nmaponw, rpadiunuii kiaroy, BinOMTOK mnanslsl, Face ID). KimieHnt He Moxke camocTiiiHO
3MIHIOBAaTH TIOPOTOBY CyMy TpaH3aKIIii.

18.2.6. KiieHT MOke CaMOCTIMHO BHJIATUTH KapTKy 3 TuiaTixHoro ramanms «Google Pay»
6e3nocepeaHbo 3 MobOuibHOTO 3acTOCYHKY. [Ipy nbomy minati>kauil TokeH Takoxx Oyie BUIAIEHO.

18.2.7. KiienTt Moxe 3a0mokyBaty miatixauid TokeH. [ mporo KimieHT Mae 3BepHYTHCS 110
Call-uentpy banky Tta mpoiitn mnpouenypy Inentudikamii. KimieHT Moxe po30ioKyBaTH
3abnokoBanuil TokeH. Jng uporo Kimient mae 3Bepuytucs no Call-uentp banky Ta mpoiitu
npouenypy lnenrudikarii. Kimient moxxe Buganutu mnatikauid TokeH. J{ns nporo KiieHnt mae
3BepHyTHcs 10 Call-uentp banky ta npoiiti npouenypy Inenrudikarii.

18.3. KopuctyBanusi MoGiJiIbHMM IUIATIZKHMM 3aCTOCYHKOM cepBicy «Garmin Pay»

18.3.1. IlnmatikHmid 3acTOoCyHOK cepBicy «Garmin Pay» mnpusHadeHwWid s BIACHHKIB
rOAUHHUKIB QipMu «Garmin». J{s KOpUCTYBaHHS IaHUM CEPBICOM HEOOXIAHUH T'OJMHHUK
Garmin Ta cMapTQoH 3 onepariiiHoro cucremoro 10S a6o Android.

18.3.2. Iopsnok nogaBaHHS IUIATIXKHOT KapTKH 10 «Garmin Pay»:

® 3aBaHTAXUTU MOOUTHHUH 3acTOoCcyHOK «Garmin Connect» Ha cMapT(OH 3 OInepariiHo
cucremoro 10S a6o Android (mpu 11bOMy HE Ma€ 3HAUCHHS YU MATPUMY€E CMapTHOH TEXHOIOTIIO
NFC, ockinbku came ToguHHUK Garmin BUKOHYE O€3KOHTAKTHY OIUIATy, TOMY BKJIMBO, 100
Oe3rmocepeTHLO0 MOJIENh TOAMHHUKA MATpUMYBaia TexHonorito Garmin Pay).

® BIIKpUTH MOOUTBHHH 3acTOCYyHOK «Garmin Connecty Ha cMapT¢oOHi, 3aiTH B PO3.IiT
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Garmin Devices Ta 00patu CBiii FTOTUHHHUK.

e HaTUCHYTH Ha «Garmin Pay».

® MKIIOYUTH TUIATDKHY KapTKy (BKa3aTu JaHi IUIaTKHOT KapTKU Ta MiATBEPIUTH
aktuBaiito [lnari>kaoro Tokena nuisixom BeeneHHs OTP-nmapons 3 SMS a6o a3siakom go Call-
ueHtpy banky.

® BCTAaHOBHUTHU MAapOJib, 0 Oy/J€ BUKOPUCTOBYBATHCS JUIA MiATBEPIKEHHS 31HCHEHHS
OIUTaTH TOJAWHHHUKOM (ITiITBEP/UKYETHCS TepIia TpaH3akilis Ha 700y, Ta/abo KoKHa TpaH3aKIis,
Ky OyJI0 3/1IHICHEHO IiCTIs 3HATTS TOJAMHHUKA 3 PYKH).

18.3.3. [lopsanok 3aiiicCHeHHs OIIIaTu 3a AonoMoro «Garmin Payy:

® 3aliTU B MEHIO Ha TOAUHHUKY Garmin

® HATHCHYTH IKOHKY 3 roqMHHUKOM Garmin Pay

® BBECTU MapoJjb, KU OyJ0 BCTAHOBIEHO MPHU JOJaBaHHI KapTKU (MIATBEPIKYETHCS
mepiia TpaH3akiis Ha 700y, Ta/abo KOXKHA TpaH3akllis, SKy OyJo 3A1HCHEHO IiCIs 3HATTS
TOJIMHHUKA 3 PYKH)

® NIPUKJIACTH T'OJIMHHUK IO O€3KOHTAKTHOTO TepMiHAIly.

18.4. KopuctyBanusi MoGiJIbHMM IVIATIKHUM 3aCTOCYHKOM cepBicy «Swatch Pay»

18.4.1. Tlnatixuuii 3acTOCYHOK cepBicy «Swatch Pay» mnpusHaueHHi i1 BIaCHHUKIB
roguHHUKIB Qipmu «Swatchy. s KOpHCTYBaHHS JaHUM CEpPBICOM HEOOXIIHHWHA TOJMHHHK
Swatch ta cmaptdon 3 onepariiitnoro cucremoro iOS a6o Android.

18.4.2. Tlopsiok 101aBaHHs TUIATIXHOT KapTKu 10 «Swatch Pay»:

® 3aBaHTAXUTH MOOUIBHUE 3acTocyHok SwatChPAY! na cmaptdon 3 omepauiiiHo
cuctemoro 10S abo Android (mpu oMy HE Ma€ 3HAYEHHA YU MIATPUMYE CMapT(OH TEXHOIOTII0
NFC, ockinbku came roguHHUK SWatCh BHKOHye OE3KOHTaKTHY OILIaTy, TOMY BaXKJIHMBO, 1100
6e3mocepeIHbO MOJICITb TOJJMHHUKA MTIATPUMYBaia TexHooriro Swatch Pay.

e BiIKpUTH MOOUITBHUIT 3acTocyHok SWatchPAY! na cmaprdowi, 3aiiti B po3zain Swatch
Devices Ta 00paTy CBiii TOAMHHUK.

e AKTHMBYBaTH TOJMHHUK Yy MaraszuHi 3a nomomororo SwatchPAY! BOX i1 migxnrountu
IUIATKHY KapTKy (BKa3aTW JaHl IUIATDKHOI KapTKU Ta MIATBEpPAWTH akTuBaulito [lnatixkHoro
ToKkeHa nuIsixoM BesieHHs: OTP-naponst 3 SMS a6o n3sinkom a0 Call-ientpy banky. Tinbku ams
Android — siko cmaptdon miarpumye texuosoriio NFC — MoskuBo 101aTH 200 3MIHUTH KapTKy
npsMo B moaatky SwatchPAY!

18.4.3. Iopsiiok 3iiCHEHHS OILIATH 3a JionoMorow «Swatch Pay» - mpukiacTu rogMHHHK
JUCIIJICEM 10 TEPMIHATY.

18.5. KopuctyBannss MoGiJIbHMM IJIATI)KHUM 3aCTOCYHKOM cepBicy «Apple Pay»

18.5.1. Ilopsaaok nopaBanHs kapTku 10 Apple Wallet na iPhone 0e3nocepennbo B
3acTocyHKy “Apple Wallet”:

e o6paru Wallet Ta HaTHCHYTH;

e seectu faHi [IK — Homep 11K, npizBuie Ta iM’s BlIaCHUKA KapTKH, CTPOK il KapTKU Ta
CVV2 kogx;

® MIPUIHSATH MpaBUjIa Ta yMOBU BUKOPHCTAHHS.

Jlna aktuBanii miatixkaoro Tokeny B cucreMi bank npononye Kiienty obpaTtu ofuH i3
METO/IIB aBTEHTHU (IKAIIi1:

1) orpumaTn ogHopazoBuit SMS-napons Ha ®inancoBuit Tenedon Kiienrta ado

2) aktuByBatu TokeH uepe3 Call-uentp banky micns npoBeneHHs npoleaypu
InenTudikarrii.

VY Bunajnky, skimo bank He Mae MoxxiuBocTi HagicnaTy Kimienty J{unamidauii naposis (3a
BijcyTHOCTI DiHaHcoBoro Tenedony Kiienrta), bank nmponoHye nuiie MOXINMBICTh aKTHUBYBATH
Token yepe3 Call-uentp banky. Y Bumanky, sSKmo B MOMEHT CTBOpeHHsi TokeHa Apple
pekoMmenaye banky 3mificHutd mornubneHy imeHtudikamito Kiienta, bank 3B’s3yeThcs 3
KiienToM caMOoCTiifHO J1st TOTO, 1100 BUsiBUTH U AiiicHO came KiienT nonae [TK no Apple Wallet,
Ta y BUIJKy NO3UTHUBHOTO pillieHHs Hajacuiae KiieHTy oHOpa30BUi Mapoiib AJs 3aBEpILICHHS
peectparii. KimieHT akTuBye mnaTixamii TokeH.

e HatucHyTH «Jlami». [Ticas mporo MokHa po3novaru KopuctyBaHHs Apple Pay.

18.5.2. Tlopsinok nonaBanHus kapTku 10 Apple Wallet na npuctpoi iPad:
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¢ o0patu «HanamryBanus» - « Wallet ta Apple Pay»;

® HATUCHYTH «JloJaTh MIaTKHY KapTKy»;

e BeecTy nagi [IK

® NIPUIHATH MPaBWJIA TA YMOBU BUKOPHCTAHHS.

Jlnst aktuBarii mwiarikaoro TokeHy B cuctemi bank mpornonye Kiienty oOpatu oauH i3
METO/IiB aBTEHTHU(IKAIII1:

1) otpumatu ogHOpazoBuit SMS-maposib Ha @inancoBuii Tenedon Kiienra abo

2) axtuByBatn Token depe3 Call-uentp banky micns mnpoBeneHHS MPOIETYPH
InenTudikarii.

VY Bunaaky, skmo bank He Mae MoxauBOCTI HagicaaTu Kienty JlunaMiyHuN maposib (3a
BifgcytHocTi @inancoBoro tenedony Kiienra), bank npononye nuie MOXIUBICTh aKTUBYBAaTH
Token uepe3 Call-uentp banky.

VY Bumajky, sIKIIO B MOMEHT CTBOpeHHs Tokeny Apple pexomenaye banky 3miicHUTH
nornubneny iaeHtudikamito Kioienra, bank 3B’ sa3yerbes 3 KimieHTOM camMoCTiiHO AJis TOTO, 1100
BusiBuTH uH JilicHo came Kiient nmonae I[TIK no Apple Wallet, Ta y Bunaaxy mo3uTUBHOTO PillleHHS
Hazacunae KimieHTy ogHOpa3oBHii maposib A7s 3aBeplieHHs peectpaii. KimieHT akTuBye€ miuaTiKHAN
Toxen.

e HatucHyTH «Jlami». [licas upboro MokHa posnovaru KopuctyBaHHs Apple Pay.

18.5.3. Ilopsinok nonaBanHsi kKapTku 10 Apple Wallet na Apple Watch:

e BinkpuTH niporpamy Apple Watch na iPhone ta nepeiitu Ha BKinagky «Mil TOAUHHUKY.

e HatucHyTH “Wallet Ta Apple Pay”

e oOparu «/lonatu kpenutHy abo neb6eToBy KapTKy», BBecTu Aani [1K.

® NIPUITHATH MPaBUJIa TA YMOBU BUKOPUCTAHHS.

¢ po36nokyBatu Apple Watch nuisixom BBeIeHHS MapoJIio.

e HaTUCHYTH «Jlami».

Jlna akruBanii muatikHoro TokeHy B cuctemi bank npononye Kiienty obpatu onuH 13
METO/IIB aBTEHTHU (hIKAIIii:

1) orpumaTu ogHopazoBuii SMS-napons Ha dinancoBuil Tenedon Kiienrta abo

2) axtuByBatu Token uepe3 Call-uentp banky micias mNpoBeACHHS MPOLEAYpPH
Inentudikamii.

VY Bumajxky, skuio bank He Mae moxxnuBocTi Hagicnatu Kinienty J{nnamigauii mapons (3a
BiacyTHOCTI Tenepony Kinienrta), bank npornonye nuiie MOXINMBICTh aKTUBYBaTH TOKEH uepe3
Call-uentp banky. Y Bumazky, skiio B MOMeHT cTBOpeHHs TokeHy Apple pexomenaye baHky
3aiicHUTH normoneny iaeHTudikaiito Kimienra, bank 3B sa3yernest 3 KilieHTOM camocTiitHO aiis
Toro, mo6 BusBUTH 4u AificHo came Kimient nomae IIK no Apple Wallet, Ta y Bumaaky
MO3UTUBHOTO pimieHHs Hajacwiae KieHTy ogHOpa3oBUil Maposib JJIA 3aBEPIICHHS peecTpartii.
Knienr aktuBye nuati>kauit TokeH.

e HatucHyTH «Jlami». [Ticas nporo MokHa po3novatu KopuctyBaHHs Apple Pay.

18.5.4. llopsinok nogaBaHHs KapTKu Ha KoM’10Tepi Mac 3 Touch ID:

e Ha koM toTepi Mac 3 Touch ID o6paru «Cuctemni HanamryBanHa» - «Wallet Ta Apple
Pay»

® HaTUCHYTH «JlomaTu KapTKy»

e BeectH gani [1K

® MIPUNHATHU MpaBUa TA yMOBU BUKOPUCTAHHS

Jlna akruBanii muatikaoro Tokeny B cuctemi bank npononye Kiienty obpatu onuH 13
METO/IIB aBTEHTHU(IKAIIi1:

1) orpumaTn ogHopazoBuit SMS-napons Ha dinancoBuil Tenedon Kiienrta ado

2) axtuByBatn Token depe3 Call-uenrp banky micns mnpoBeneHHS MPOIETYpH
InenTudikartii.

VY Bumajxy, skmio bank He Mae MoxuBocTi Hagicnatu Kiienty JlnHamigauii mapois (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), bank npomoHye nuiine MOXIUBICTh aKTUBYBATH
Token wepe3 Call-uentp banky. YV Bumaaky, siKimo B MOMEHT cTBOpeHHs TokeHy Apple
pekoMmeHnaye banky 3mificHuTd mornubneHy imeHtudikamito Kiienta, bank 3B’s3yeThcs 3
KiienToM caMoCTiifHO J1st TOTO, 1100 BUsiBUTH uH AiiicHO came KiienT nonae [TK no Apple Wallet,

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCHKUH KAIITAJI» crop. 2713 28



Ta y BUMAJKy MO3UTHUBHOTO pillieHHs Hajacuiae KiieHTy olHOpa30BUi Mapoib AJsl 3aBEPIICHHS
peecTparii.

Knient aktuBye minati>xkauii TokeH.

e HaTucHyTH «Jlamy. [Ticas mporo MoxkHa po3novarn KopuctyBanHs Apple Pay.

18.5.5. Mlopsnok noaaBaHHs KapTku Ha kommn’orepi Mac 6e3 Touch ID. flxkmo Ha
komri torepi Mac Biacytriit Touch 1D, MoskHa critadyBatu mokynku 3 Apple Pay Ha cymicHOMYy
npuctpoi iPhone abo Apple Watch. /Ins uporo Ha iPhone HeoOXigHO TMEpPEeUTH B MEHIO
«HamamryBanus» - «Wallet Ta Apple Pay» Ta BBiMKkHYTH napameTp « MOXIIMBICTh CIUIaTH Ha
Mac».

18.5.6. ITopsimok po3paxyHkiB 3 Bukopuctanusm IPhone ta IPad

- y Mara3uHax:

e 1Ii1 yac oopmIteHHS 3aMOBIIeHHS BHOepiTh Apple Pay sk croci6 omiaT Ta JOTOPKHITHCS
1o Touch 1D, a6o Bukopuctaiite Face ID mis niaTBepxaeHHS ornepaitii;

e TTiCJISI OTIATH BU MoOaunTe Hanmuc «I'0ToBO» mouyeTte 3ByKoBui curHai. Lle o3nauae, 1o
iH(pOpMaLlig Ipo MJIATK BiANpaBlieHa.

- y AoAaTKax: miJ yac opopMIIeHHs 3aMOBiIeHHS BHOepiTh Apple Pay sik crioci6 ormatu ta
noTopkHiThCs 10 Touch ID.
18.5.7. Ilopsimok po3paxyHkiB 3 Bukopucranusam Apple Watch y marasunax:
e JIBiYi HATHCHITH OOKOBY KHOIIKY Ta IoBepHiTH Apple Watch mucruieem 1o Tepminaiy.
e 32 JIONIOMOTOI0 3BYKOBOTO cUrHaITy Apple Watch monepenuts, mo iHpopmartis npo rmiaTix
BiJIIIpaBJICHA.

18.5.8. ITopsiiok po3paxyHkiB 3 BUKopucTaHHsaM Mac y noaaTkax - ijis OIJIaTH MOKYTIKY B
Safari na Mac Bubepits Apple Pay, a motim 3akin4iTh oopmiieHHs NOKyku Ha iPhone a6o Apple
Watch.
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