3ameepornceno
Piwennam Tapugpno-npodykmosozo komimemy
\~ AT «bAHK « YKPAIHChKHUH KAIIITAJI»

6i0 «16» epyons 2022 p. Ned8

B A H K Bcmynace ¢ 0ito «02» ciuna 2023 p.
YKPAIHCbKUIA
KANITAN

IIYBJIYHA ITPOIIO3ULIA (OOEPTA)
AT «BAHK «YKPAIHCBKHUU KAIIITAJI»
Ha ykiaaganis Jlorosopy npo komiuiekcHe 6aHKiBCbKe 00CIyTrOBYBAHHA CY0’€KTIB rocnoapioBaHHs

BinmoBigno nmo crareit 638, 641 [usineHoro Komekcy VYkpainu AKIIOHEPHE
TOBAPUCTBO «BAHK «YKPATHCBKUI KAIITAJl» (mamanm - Bank) oromourye ITyGniuny
nponosutito (opepry) AT «BAHK «YKPATHCBKHI KAITITAJI» Ha yknaganss J[oroBopy Hpo
KOMIUIEKCHE OaHKIBCbKEe O0OCIyroByBaHHA Cy0’€kTiB rocmogaproBanHs (Hagami - Ily6aiuna
NPOMNO3HULis) HA YMOBaX, 1110 BUKJIAJCHI HUKYE.

AKIIOHEPHE TOBAPUCTBO «BAHK «YKPATHCHKHUI KAIIITAJI», nifoun Ha mincrasi
CT. 634, 641, 644 IusinbHoro Konekcy Ykpainu, 3Bepraethes 3 1ieto [1yOniyHOO MPOIMO3UIIEI0 Ta
Ocpe Ha cebOe 3000B’s3aHHS IMepea Cy0’€KTaMH TOCHOJApPIOBaHHS Ta (iI3MUYHUMHU OCOO0aMH, IO
MPOBAJATh HE3aNeKHY MpodeciiHy AiSUIbHICTh, AKI NpUUMYTh (akuenTyioTh) ymoBH I[lyOmiunoi
npono3uuii banky (Hanami - KiienTn), HagaBatu 6aHKIBCHKI Ta (JiHAHCOBI MOCIYTH B TIOPSIIKY Ta Ha
yMoBax, nependoaueHux JloroBopom mnpo KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHSI CyO’ €KTIiB
rocnofaproBanus (Hazam — Komnuexkcnuii gorosip ado /lorosip mpo kxommjiekcHe 0aHKiBcbKe
o0caryroByBanHs), 3a Tapudamu, ski BcTaHoBieHi bankom 1 ski ompumogHeHi Ha OdginiliHoMy
[nTepHer-caiiTi banky 3a enekTpoHHO aapecotro: https://www.ukrcapital.com.ua.

[Tinnucanusm Anketu-3asgBu npo akuent I[ly6miunoi mponosunii, KmieHT O6e33acTepexHo
NPUETHYETHCS 10 YMOB KOMIUIEKCHOTO TOTOBOPY Ta MIATBEPIKYE 3rOJy Ha OTPUMAHHS BCiX MOCTYT
banky Ha ymMoBax BHUKIAJEHUX y HbOMY, B YMOBax HaJlaHHS KOHKPETHHUX OaHKIBCBKHMX IOCIYT Ta
nependbaueHux B oOpanomy Kiientom Ilakeri Ta/abo Tapudax banky. AknentyBaHHs AaHO1
[TyGniyHOi mpomno3utiii npo yknajaeHHs KoMIIIeKCHOTo 0roBopy, 3A1HCHIOETHCS HUIAXOM M1ANMUCAHHS
Ta nojgaHHs 10 banky AHkeru-3asBu mnpo akuent wiei Ily6Gmiunoi mpomosumii Ta 3asBU Ipo
HiAKIIOYeHHS 10 meBHOI nociayru. KoHkpeTHi ymoBU mociyr, mo oOpaB KiieHT Ta ski Homy
HaJal0Thes 32 KOMIJIEKCHUM JOrOBOPOM 3a3HAuYa€ThCs Y BIAMOBIIHUX 3asiBax, IO € HEB1L €MHUMH
yacTUHaMu 11boro Jlorosopy. 3miHa, abo BiIMOBaA BiJ] HOCIYT MOXJIMBA HUIAXOM nojaaHHs KiientoMm
BIAMOBIAHO 10 yMOB KomrmiekcHoro noroBopy 3asiBu, 3a BCTaHOBJIEeHOI bankoMm ¢opmoro Ta/abo
HIISXOM YKJIaJIeHHs B1JIOBITHOTO JOJAATKOBOTO JOTOBOPY.

Tapudu banky, mi skuMu po3ymitoThcsi Oyb-gK1 BCTaHOBJIEHI baHKOM IpoIIoBi BUHAropoau
3a HajaHHA bankoMm mociyr 3a KommiiekCHHMM JOTOBOpPOM, BBaXKAalOThCS HEBIJ €MHOIO YaCTHHOIO
TaKOTO JIOTOBODY.

[TyGmiyna nponosuuis banky HaOupae yuHHOCTI 3 naTH il OoiLiHHOTO ONMPUIIIOAHEHHS Ha
Odiuiiinomy [HTepHeT-caiiTi baHky 3a enekrporHOO aapecoro: https://www.ukrcapital.com.ua, Ta gie
710 Aatu o(iliHHOTO ONMPMITIOHEHHS 3asBH PO BiAkiIukanHA [TyOniunoi npono3unii Ha OdiniiiHomMy
InTepHer-caiiTi banky 3a enekTpoHHO aapecoro: https://www.ukrcapital.com.ua.

YMoBHU HajaHHA nociyr baHkoMm BU3HauyaroThes UM JloroBopom, AHkeTaMu-3asiBAMU MPO aKIeTT,
YMoBamu, 3asiBaMu o MiAKIIOUYEHHS 10 KOHKpeTHOI rociyT 1 Tapudamu banky (B T. 4. Tapuduumu
HaKeTaMH), TOJaTKOBUMHU JIOTOBOPAMH Ta Pa30M CKIAAIOTh €AWHUIA JOKYMEHT. Y pa3i, SKIIO0 YMOBH
3asB BiAMIHHI Bl YMOB HagaHHsS mociyr 3a 1M JloroBopoM, CTOPOHHM KEPYIOThCS yMOBaMHU 3asB.
Hanuii KommuiekcHUI [OTOBip HE 3aCTOCOBYETHCS 10 BPETYJIIOBAaHHS BIIHOCHH 3a OyJIb-SKUMH
IHITAMHU JIOTOBOPaMH, CTOPOHOIO SIKMX € baHk, B TOMy 4uCHi 0 OyIb-IKUX 1HIIUX JOTOBOPIB PO
Ha/laHHS 0AaHKIBCHKUX MOCIYT, OKpIM nepeadadyeHux y nupomy Jlorosopi.

B pamkax [1y0midHOiT Tpormo3uilii, Haar0ThCs HACTYITHI BUN TJIATIKHUX TTOCTYT:
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- TIOCJIYTHW i3 3apaxyBaHHS TOTIBKOBMX KOIUTIB Ha pPaxyHKM KOPUCTYBadiB, a TaKOX
yC1 TIOCITYTH MO0 BIAKPHUTTSI, 0OCITyTOBYBAaHHS Ta 3aKPUTTS paxyHKIB (KpiM €JIEKTPOHHUX TaMaHIIIB);

- TIOCJIYTH 13 3HATTA TOTIBKOBUX KOINTIB 3 PaXyHKIB KOPUCTYBadiB, @ TAKOX YCi MOCIYTH 111010
BIJIKPHUTTSI, 0OCIIyTOBYBaHHS Ta 3aKPUTTS PaXyHKiB (KpIM €JIEKTPOHHUX TaMaHIIIB);

- TIOCTYTH 3 BUKOHAHHSI IIATKHUX OTEparliil i3 BIaCHUMH KOIITAMU KOPUCTYBada 3 paxyHKY /
Ha PaxXyHOK KOpPHUCTyBada (KpiM IUIATDKHUX OMEpalliid 3 eJIEKTPOHHUMHU I'POIIUMaA), Y TOMY YHUCII: a)
BUKOHAHHS KpPEAMTOBOTO TIepekasy; ©O) BHUKOHaHHA Je0ETOBOTO TMepeKasy; B) BHKOHAHHSI
1HIIOT TUTATIXKHOI OTepallii, y TOMY YUCIIi 3 BUKOPUCTAHHSM TUIATIKHUX 1THCTPYMEHTIB;

- IOCIYTH 3 BUKOHAHHS IUIATDKHUX OMepamiii 3 paxyHKy / Ha paxyHOK KOpHUCTyBada
(KpiM IJIATDKHKUX ONEpariii 3  EJIeKTPOHHMMH TpOIIMMa), 3a YMOBH IO KOIITH  JUIS
BUKOHAHHS IUIATKHOT omepariii HagaloThCs KOPUCTYBady HaJaBayeM IUIATHKHUX HOCITYT HA YMOBax
KpEAUTY, y TOMY YHUCIIi: @) BUKOHAHHS KPEAUTOBOTO Iepekasy; 0) BUKOHAaHHS 1€0eTOBOTO MepeKasy;
B) BUKOHAHHSI 1HIIOT IJIATDKHOT oneparii, y TOMy YHCIi 3 BUKOPUCTAHHAM IUIATIKHUAX 1HCTPYMEHTIB;

- TIOCJTYTH 3 eMicii IJIaTHKHUX IHCTPYMEHTIB. 3 OUIBII ACTaIbHOK 1H(OPMAIlIE€I0 CTOCOBHO BHIIB
0aHKIBCHKMX MOCTYT, Tapu]iB Ta OaHKIBCHKHX BKJIAAiB (JETO3UTIB) MOXHA O3HAHOMHUTHCH 3a
nocwianHsam https://www.ukrcapital.com.ua, a came:

- IUIATDKHI MMOCIYTH PO3PaXyHKOBO-KaCOBOTO 0OCITyTrOBYBAaHHS -

https://ukrcapital.com.ua/uk/rko.html;

- 3apIuIaTHUM OpoeKT - https://ukrcapital.com.ua/uk/zarplatnyi-proekt.html;

- jmeno3uTHI mporpamu - https://ukrcapital.com.ua/uk/depozyty.html.

Lett KomriekcHuit 10roBip € 000B'SI3KOBUM )11 BUKOHAHHST CTOpOHAMM.

YMmoBu KOMIUIEKCHOTO T0TOBOPY 3aCTOCOBYIOTHCS Ta PETYIIOIOTH BiIHOCHHY JHIIE MK bankom
ta Kiientamu - cy0’ekTamu rocmojaproBaHHS Ta (I3MUHHUX OCi0, IO MPOBAIATH HE3AJNEKHY
npodeciiiHy MisUTbHICTh W HE TOMUPIOIOTHCA HA IHIIUX (i3UYHHUX OCi0.

VY Bumnaaky HaOyTTs (izuunoro ocoboro — Kiientom banky cratycy nignpuemis abo ¢hizsnaHol
oco0u, sika TMPOBAIUTH He3alexHy MpodeciiHy MisUTbHICTh, BOHA HE Ma€ IpaBa aBTOMATHYHO
KOPHCTYBaTUCh TMOCIyraMH, IO HaJalOThCAd 3a UM KOMIIJIEKCHUM JOTOBOpOM Cy0’€KTam
TOCIIO/IAPIOBAHHS Ta y BUIIAJKy BUHUKHEHHS B HEl TaKOro HaMipy, IMOBHHHA TOJIATH BiJIOBIIHY
Amnkery-3asBy npo akuent [ly0maiunoi mpono3uuii.

Po3nin 1. TEPMIHU TA BUSHAYEHHA

AHkeTa-3asiBa Mpo akUeNnT - aHKeTa-3asBa mpo akment miei [IybmiuyHoi mpomo3uiii mpo
ykiageHHs KoMIiekcHOro J0roBopy, IO 3alOBHIOEThCS Ta mojaerhest KiientoM no banky mpu
npuegHaHHl 10 KommuiekcHoro noroBopy BiAnoBigHO 10 BuMor 1€l IlyOmiunoi mpomnosuiii Ta
JIOJIaTKIB 10 Hei. AHKeTy-3asiBy PO aKLeNT MOXHA OTpUMATH y BiAauIeHHsAX baHKy, nmepenik sKux
posmimeno  Ha  Odimiiitnomy — [aTepHer-caiiti  baHky  3a  €JIEKTPOHHOIO  aJpecoro:
https://www.ukrcapital.com.ua. Aukera-3asiBa mpo akuenT Ta 3asBa NPO IMiIKJIFOYCHHS 10 MEBHOI
MOCJIYTH CKJIaaaroTh akuent Kiienra Ha myomiuny odepty banky mpo yknaaenHs KommiekcHoro
JoroBopy Ha ymoBax [lyOmiuHoT mpormo3uitii.

ABTenTH(iKaliss - mporeaypa, U0 Ja€ 3Mory baHKy yCTaHOBUTH Ta MIATBEPIUTH 0COOY
Kinienra Ta/abo HanexxHicTh KilieHTY MeBHOTO MIaTiXHOTO IHCTPYMEHTY, HasBHICTh y HHOTO ITiJICTaB
JUIsl BUKOPUCTAHHS KOHKPETHOTO IJIATIXKHOTO IHCTPYMEHTY, Y TOMY YHCHI LUISIXOM IEpPEeBIPKU
1HAMBITyanbHOI 00iKoBoi iH(opMmarii KiienTa.

BbankiBcbkuili  1eHb - poOouuii Je€Hb, TMPOTIATOM SIKOrO OaHK 3aJly4eHHd J0
BHUKOHAHHS TUTATDKHOT omepallii, 3A1iCHIOE CBOIO AisUIbHICTh HEOOXITHY NIl BUKOHAHHS IIATIKHUX
orepariii, B ToMy 4ucii 0aHKIBCBKUX OIepaliil y cucTeMi eJIeKTPOHHHUX IuiaTexiB HamioHanpHoro
06aHKy YKpaiHu.

BankiBchKHii MPOAYKT — OKpema OaHKIBChbKa Mociyra ado makeT 0aHKIBCHKUX MOCTYT, B T.4.
NOTOYHUN paxyHOK, BKJIaj (ICMO3MT), IMOTOYHHH PaxXyHOK 3 BHKOPHUCTAHHSIM EJIEKTPOHHOTO
MJIaTKHOTO 3aco0y Ta 1HIIIe.

Bepudikauis Kiienta — 3axomm, II0 BXHUBAIOThCS baHKOM 3 METOI0 MEpeBIpKU
(TiATBEpKEHHS) HAJIEKHOCTI BIAMOBIAHINA 0c001 oTpuMaHmxX baHkoM iAeHTH(IKAIIHHUX TaHUX
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Ta/abo 3 METOI0 MIATBEP/UKEHHS NaHMX, IO JAI0Th 3MOTY BCTAHOBUTH KIHIEBHX OcHedimiapHUX
BJIACHUKIB M 1X BiJICYTHICTb.

Bunucka — iHpopmaris y naneposiif abo enexTpoHHii ¢opmi, o HagaeTbes bankom Kitienty,
y siKi# BimoOpaxeHo cran Paxynky KitienTa Ta/abo nmpoBeeHi o HbOMY Omepartii.

Bunucka no bankiBcbkiii [lnatizkniii Kaprku (ado BIIK) - iHpopmaris y nameposiii abo
eleKTpoHHIN (opmMi, mo HamaeTbess bankom Kimienty, y skiii BigoOpakeHO 3IHCHEHI omeparii 1mo
NOTOYHOMY PaxyHKY 3 BUKOPHUCTAHHSM €JIEKTPOHHOTO IUIATIKHOTO 3aC00y Ta CyMy KOILTIiB, B MEKax
AKOI MOXXYTb 3/1MCHIOBATUCS IUIATEX1 MO MOTOYHOMY PaxyHKY 3 BUKOPHUCTaHHSIM €JIEKTPOHHOI'O
TUTATDKHOTO 3aco0y 3a momomoroto aanoi bIIK (HeBukopucrany yactuny Jlimity Butpar Ha BIIK).

Bippisiennss Banky — cTpyKTypHa ofuHUIS OaHKy, 110 HE Ma€ CTaTyCy FOPUIAMYHOI OCOOM 1
BUKOHY€ (DYHKIIiT, BU3HAYCHI OaHKOM, B T.4. Ji¢ (B ICbMOBiH (hopmi) ykianaetbes 3 Kimientom Jlorosip
Ta/abo okpemuii JloroBip mpo HamaHHS OaHKIBCHKOTO MPOAYTY 1 3MIMCHIOETHCS OOCITYTOBYBaHHS
Kuienra.

Bigkputuii KJI0Y — napamerp KpUNTOrpadiyHOro ajiroputMy IepeBipku EIekTpoHHOro
U(PPOBOrO TIAMUCY, IOCTYNMHUH cyO'ekTaM BIiTHOCHMH y cdepi BUKOpUCTaHHS EjexTpoHHOTO
1u(pOBOro MiAMKCY.

Bru1aja (1emo3uT) - TpOIIOBi KOIITH B TOTIBKOBii a00 0€3roTiBKOBiH GopMi y BamroTi YKpaiHu
a00 B iHO3EMHI BaJIIOTi, 800 OAHKIBCHKI METalH, IKi OaHK MPUHHSB BiJl BKIaIHUKA a00 SKi HaTIHIIITH
JUIs BKJIAJIHMKA Ha JIOTOBIPHMX 3aca/laX Ha BU3HAYEHUH CTPOK 30epiraHHs 4u 0e3 3a3HaYeHHs TaKoro
CTpOKy (mia mpoueHT abo moxin B iHOIKA Gopmi) i MiAIATaIOTh BUILIATI BKIATHUKY BiAMOBIIHO 110
3aKOHOJABCTBa YKpaiHM Ta YMOB JOroBopy. Y TpakryBaHHI 3akoHy Ykpainu «IIpo cucrtemy
rapaHTyBaHHs BKJIaAiB (i3U4HUX 0Ci0» BKJIAJ - KOIITH B TOTIBKOBi abo 0e3roTiBKOBil (opmi y
BaJIIOTI YKpainu a0o B 1HO3EMHI BaJIOTI, K1 3aiTydyeHi 0aHKOM Bij BKJIaAHHUKA (200 sIKi HaIAIIIN [T
BKJIQ/IHUKA) Ha YMOBax JOroBOpPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJamy (IEmO3UTy), (KpiMm
KOIITIB, 3AJIy4CHUX BiJ] BUJAYl OIMATHOTO cepTHdikaTa OaHKY), BKIOUYAIOUHM HapaxoBaHi BiICOTKH Ha
taki komTu. Komry, 3amydeHi 0aHKOM BiJ Bujadi (BHUITYCKY) OmIagHOTO cepTudikaTa 6aHKy abo
JIETIO3UTHOTO cepTHdikaTa 6aHKY, HE € BKJIAJIOM.

BkaagHuk - cy0'eKT rocrnojaproBaHHs, HOpPUIUYHA 0co0a - HEPE3WAEHT, MpPEICTaBHUITBO
IOPUJIMYHOI 0cOOM-Hepe3uaeHTa B YKpaiHi, BIJOKpEMJIEHHH NiApo3all IOpUAUYHOI ocodu —
HEpE3UJICHTa, 1HBECTOP (MPEJACTAaBHUIITBO 1HO3EMHOI'0 1HBECTOpA HA TEPUTOPIi YKpaiHM) 3a yrojoro
PO PO3MOALT MPOAYKLIi Ta Gi3udHa ocoba - miANpHEMELb, SIKa YKJIalla a0 Ha KOPUCTD SIKOT YKJIaZEHO
JIOTOBIp OaHKIBCHKOT'O PaxyHKY, OaHKIBCBKOTO BKJIaAy (IEMO3UTY). Y TpaKTyBaHHI 3aKOHY YKpaiHu
«IIpo cucremy rapaHTyBaHHS BKJIAZiB (Di3MYHMX OCiO» BKJIAAHMK - (pi3uyHa ocoba (y TOMY 4YHCIi
¢13uuHa ocoba - MiAIpHUeEMENb), siKa yKiajna abo Ha KOPUCTh AKOi YKJIaJE€HO J0TroBip OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKIIany (Aemo3uty), Kpim (izuunoi ocodu (y Tomy uucii $hizudHoi ocodu -
HIJIPUEMIS), KA € BIACHUKOM JIMIIIE OIaHOro cepTu(dikaTa OaHKy.

JloroBip nmpo HajgaHHs 0aHKiBCbKOro mpoaykry (abo Jlorosip) - yknazaeni mixxk bankom Ta
KnienTom YM0BU OaHKIBCHKUX MPOTYKTIB, 10 00paHi KitienToM Ta 3asBa npo miAKJII0ueHHs 0 eBHOT
HOCIyr. YMOBU OaHKIBCHKMX NPOJYKTIB BHKIAJeHI y aoaarkax no miei [lyOmiunoi mporo3uiii.
JloroBip nmpo HagaHHs 0aHKIBCHKOTO MPOIYKTY € HEB1I'€MHOIO YaCTHHOIO KOMITJIEKCHOTO 10TOBOpY.

JloroBipHe cnMcaHHSA - 1e0CTOBMiIT MMepeka3 KOIITIB 3a 3rojI0K IUIATHHKA, B PaMKax sIKOTO
3MIHCHIOETRCS crincanHs bankoM (Ha TmiacTaBi HagaHoi baHKOM (K OTpMMyBadeM) ILIATDKHOI 1HCTPYKIIi) 3
Paxynky KitieHTa KOMITIB , 10 3/1MCHIOETCA bankoM y mopsiaky, nepeadadyeHoMy B JI0roBopi, YKIAACHOMY
Mk HUM 1 KitieHTOM.

Eaextponnuii nokyment (abo E/I) - nokymeHT, iHpOpMAILiiO B IKOMY MOJIAHO B €JICKTPOHHIN
dopmi, 1110 BKITI0Ya€E HEOOX1/1HI PeKBI3UTH. ENEeKTpoOHHMI JOKYMEHT MOXe OyTH CTBOPEHO, IIepe/iaHo,
30epekeHo, 00poOseHO 1 MEepeTBOpPeHO y BidyanbHy ¢opmy mnonanHs. [lepenik EnexTpoHHHX
JIOKYMEHTIB, OOMIH SIKUMHM MOXe 3iilicHioBaTHCS 13 BHKopHcTaHHsAM Cucremu Kiient - bawnk,
MICTUTBCS B JoKyMeHTarlii 10 Cuctemu Kiient - bank.

EJieKTpOHHUI MIaTiXKHUIM 3a¢i0 - MIaTDKHUIMA IHCTPYMEHT, peali3oBaHUMl Ha Oyab-iKoMYy
HOCI1, 1110 MICTUTh B €JIEKTPOHHIN (HopMmi IaHi, HEOOX1aH1 IS 1HIIIFOBAaHHS IUIATIXKHOT orepaitii Ta/abo
3MIHCHEHHS IHIIUX OIepaniii, BU3HaueHUX UM KOMCHHM J0TOBOPOM.

EnexTponHa niaTixkHa iHCTPYKIList — JOKYMEHT, Ha MiICTaB1 SIKOTO 3/1IHCHIOIOTHCS] 0AHKIBCHKI
IUIaTDKHI orepaii, 1HpopMalis B IKOMY MpeACcTaBieHa y (GopMi eIeKTPOHHUX AaHUX, BKIIOYAIOUH
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nepeadavyeHi BUMOTaMHM YHMHHOTO 3aKOHOJABCTBA YKpaiHM PEKBI3UTH JOKYMEHTa, B TOMY YHCII
Enextponnnii mudpoBuil mianuc, SKuid Moxke Oyt chopmMoBaHUM, TepenaHuid, 30epexeHuit i
NEPETBOPEHUI €JIEKTPOHHUMH 3ac00aMHt y Bi3yasbHY (OpMY UM BIATBOPEHUH Ha Harepi.

Enaexkrpounuii uudposuii mignmuc (a6o EII) — Bux eIEKTPOHHOIO MiANKCY, OTPHMAHOTO 3a
pe3yJabTaTOM KpUOTOrpadiqHOro NMEepeTBOPEHHS HA0OPY ENEKTPOHHHUX MAHUX, KU AOHAETHCS 10
IbOro Habopy abo JIOTIYHO 3 HUM TOETHYETHCS 1 JA€ 3MOTY MIATBEPAUTH HMOTO IUTICHICTH Ta
inenTudikyBatu mignucyBada. EnekTpoHHul 1u(pOBUN MiANHC HAKIAZAETHCS 32 JIOTIOMOTOIO
0COOUCTOrO KJIH04a Ta MEPEBIPSETHCS 3a 1OIOMOTOI0 BIIKPUTOTO KJIFOYA.

3apnuiaTHuii npoekT - BimHocuHM MiX Kitientom, bankom Ta YwacHukamu 3apruiaTHOTO
IPOEKTY LI0J0 HaJaHHsA baHKOM MoCiyr mo 3apaxyBaHHIO Ta BUIUIATI 3apOOITHOI IUIATH Ta IHIIMX
BUIUIAT Yepe3 paxyHKH, BIIKPUTI YuacHuKaM 3apruiatHoro npoekty (CriBpobitHukam Kiienra). [lo
IHIIUX BUILJIAT HAJIEKATh CTUIICHIIT, PeMii, TOTUIaTH, Hal0aBKH, BUHATOPOJIM, MaTepiajabHI BUILIATH,
rapaHTiiiHi 1 KOMIICHCAlildHI BWILIATH, sKi 3AiHCHIOIOTHCS KilieHTOM Ha KOpPUCTH YUYacCHHKIB
3apIIaTHOTO MPOEKTY.

3akon mpo IMBK/®T — 3akon VYkpainum «lIpo 3amobiranHs Ta TPOTHIIIO Jerajizarii
(BIAMMBAaHHIO) JIOXOMIB, OJEpKaHUX 3JOYMHHUM IIISXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUIICHHS.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cronyuenux IlltaTiB
Awmepuku «IIpo nogaTkoBi BUMOTH J10 IHO3EMHUX PaXyHKIB».

3aci0 aucraHuiiinol komyHikauii - 3aci0 KOMyHiKamii, 0 BHKOPHCTOBYETHCS Yy IPOIECI
YKJIaJaHHs TNPaBOYMHIB 100 HaJAHHS IUIATDKHUX HOCHyr (y TOMY 4YHMCHOi Ui HAJCHUJIaHHA Ta
OTpUMaHHS  BCIX  HEOOXIIHMX  JyUIsi  IBOTO  JIOKYMEHTIB  Ta  BIJOMOCTEH)  Ta/abo
1HILIFOBaHHS IJIATDHKHUX omepaniii  6e3 ¢i3uyHOi MPUCYTHOCTI HaJaBaya IUIATIXHUX MOCIYT Ta
KOpHUCTYBaya.

3asiBa mpo MiIKJIIOYeHHs /10 MeBHOI mocayru (abo 3asiBa) — JOKYMEHT, 10 3alIOBHIOETHCSI
Knientom mo ¢opmi BcranoBneHii bankoMm, wmictuth migTBep/keHHs (akuent) Kiienta mpo
ykinagaHas JloroBopy npo HajaHHS 0aHKIBCHKOTO MPOAYKTY 13 3a3HAUYEHHSIM 1ICTOTHUX YMOB TaKOTI'O
JIOTOBOPY Ta MPUEIHAHHS 0 YMOB, BHUKIAJCHUX B OKpeMHX nofatkax a0 [lyOmiuHoil mpomo3switii.
3asBa Mpo MiJIKIYEHHS 710 MEBHOI NOCIYIH € HEBIJ €MHOI0 YacTHHOIO JloroBopy Ta Jlorosopy mnpo
HaJaHHs 0aHKIBCHKOTO MPOIYKTY.

B pamkax Ily6nigHoi mpono3uilii, B 3a1€HOCT1 BiJ] BUy OaHKIBCBKOTO HMPOAYKTY BiAMOBIJHO
10 YMOB 0aHKIBCHKMX MPOAYKTIB, MOXKYTh OyTH 0(OpMIIEH]1 HACTYIHI BUAM 3asiB NMPO MIAKIIOUYEHHS
JI0 TIEBHOT MOCTYTH (SIKIIO 1HIIIE HE BCTAHOBIEHO CAMUMH Y MOBaMHU OAHKIBCHKHX MPOAYKTIB):

- 3asiBa PO BIAKPUTTA OaHKIBCHKOT'O MOTOYHOI'O PaxyHKY;

- 3asBa npo BIAKPUTTS BKIAAY (Iemo3ury);

- 3asiBa PO BIIAKPUTTS OAHKIBCHKOT'O MOTOYHOI'O PAaXyHKY 3 BUKOPUCTaHHSAM €JIEKTPOHHOTO
TUIATIKHOTO 3aC00Y;

- 3asiBa Mpo HAJAHHSA MOCIYTH «3apPIIATHUI TPOCKTY;

IncTpykuisi — pospoGnena ta BnpoBamkeHa AT «BAHK «YKPATHCHKHU KAIIITAJI»
CYKYIHICTh MpPaBMUJI, HOPM TOILO, BIAMOBITHO A0 SIKUX 3JIHCHIOETHCS KOpPUCTYyBaHHS CHCTEMOIO
Kiient-bank, mo po3wminiena Ha Odimiitaii [HTepHET-cTOpiHIN baHKy.

InenTudikaunis — 3axoau, 1O BXKHUBAIOTbCA bBaHKOM JUIsi BCTAHOBIIEHHS OCOOM IUIIXOM
OTpUMaHHS 11 1IeHTUDIKAIIAHUX JaHUX.

KaienT — ropuauunHa ocoba - pe3ujeHT (B TOMY 4YMCHl ii BIIOKPEMJICHMH CTPYKTYpHHIl
miapo3aun), ¢pizudHa ocoda — MIANPUEMEIL, caMO3aliHATa 0c00a, IopUInYHA 0coda - HEPEe3UICHT,
NPEJCTaBHUITBO IOPUANYHOI OCOOM — HEPE3UIEHTA, 1110 3BEPTAETHCS 3a HAJJAaHHIM TOCIYT 10 baHky
Ta/ab0 KOPUCTYIOThCS Nocayramu baHky.

KinueBnii 6enediniapuuii Br1acauk (nanai — KBB) - Oyzap-sxa ¢iznuna oco0a, sika 31HCHIOE
BHUpIIMAIBHUN BIUTMB (KOHTPOJIb) HA MISJIBHICTH KiIi€HTa Ta/abo (izuyHy ocoO0y, Bia 1MeH1 sSKOi
npoBoUThCA (hiHaHCcOBa onepallis. KinneBum O6eHediiapHuM BIACHUKOM €:

- IS FOpUIUYIHKUX 0Ci0 - Oyab-sika pizuyHa ocoa, sika 3A1MCHIOE BUpIIATbHUHN BILTUB Ha JTisSTTbHICTD
IOPUJINYHOT 0COOH (B TOMY YHCIII Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIIHHS);

- IS TpacTiB, YTBOPEHUX BIANOBIJHO 110 3aKOHOAABCTBA KpAiHU iX YTBOPEHHS, - 3aCHOBHUK,
JIOBIpUM BJIACHUK, 3aXHMCHHUK (32 HAsSBHOCTI), BUI'OJOOJEpKyBau (BUrogoHaOyBau) abo rpymna
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BUTOI00/IEPKYBaviB (BUTr0l0Ha0yBayiB), a TakoXX Oyab-sKa iHIIA (i3udHa ocoda, siKa 3IIHCHIOE
BUpIIIATBHUHN BIUTUB Ha JAISUTBHICTH TPACTY (B TOMY YHCIII Yepe3 JAHIIOT KOHTPOJIIO/BOJIOIHHSA);

- 7S IHIIMX TOJIOHUX MPAaBOBUX YTBOPEHb - 0c00a, SIKa Ma€ CTaTyC, €KBIBAJIEHTHHI a00 aHATOT1YHUHA
ocobam, 3a3Ha4YE€HUM JJIs TPACTIB.

O3Hakor0 31MCHEHHS MPSMOTO BUPIIIAIBGHOTO BIUIMBY Ha JMISJIBHICTH € Oe3mocepeiHe BOJIOIIHHS

(h13UYHOI0 0CO00I0 YACTKOK y PO3Mipi HEe MEHIIIE 25 BIICOTKIB CTaTyTHOTO (CKJIaJIeHOTO) KariTary abo

IpaB TOJIOCY IOPUIUYHOT 0COOH.

O3HakaMu 3A1MCHEHHS HEMPSMOTO BHUPIMIAIBHOTO BIUIMBY Ha MISUTBHICTH € MPUHAWMHI BOJIOAIHHS

(bi1319HOI0 0COO0I0 YACTKOIO Y PO3Mipi He MEHIIIE 25 BICOTKIB CTATYTHOTO (CKJIAJICHOT0) KamiTaimy abo

IIpaB TOJI0CY IOPUANYHOI 0COOM uepe3 MOB’sI3aHuX (I3UYHUX YU OPUIAMYHUX OCi0, TpacTu abo iHII

noiOHI TPaBOBI yTBOPEHHS, M 3/IMCHEHHS BUPIMIAIBHOTO BIUIMBY HUISXOM peaji3alii mpasa

KOHTPOJIIO, BOJIOIHHSA, KOPUCTYBaHHS a00 pO3MOPSAKEHHS BCiMa aKTHBAMHU YM iX YacCTKOO, IIPaBa

OTPUMAaHHS JTOXOJIB BiJl AISUTLHOCTI IOPUAMYHOI 0COOM, TpacTy ado 1HIIOTO MOAIOHOTO MPABOBOTO

YTBOPEHHS, IpaBa BUPILIAILHOIO BIUIMBY HAa (POPMYyBaHHS CKJaly, pe3yJbTaTH I'OJIOCYBAaHHS OpraHiB

YIpaBIiHHA, @ TAKOX BYMHEHHS MPABOYMHIB, SIKi JTAIOTh MOMIIMBICTh BH3HAYaTH OCHOBHI YMOBH

rOCIOAAPCHKOT AISUIBHOCTI IOPUIMYHOI OCOOHM, a0o0 MisIbHOCTI TpacTy abo 1HIIOro MOAiOHOTro

IIPaBOBOTO YTBOPEHHS, MpHUMaTH OOOB’SI3KOBI /10 BUKOHAHHS DIIIEHHS, II0 MAOTh BUPIIIATBHUI

BIUIMB Ha JISUTBHICTH IOPUAWYHOI OCOOM, TpacTy abo iHIIOro moJiOHOTO MPaBOBOTO YTBOPEHHS,

HE3aJIC)KHO BiJl (hOPMAILHOTO BOJIOTIHHS.

[Tpu upomy KiHIIEBHM OeHediliapHIM BIACHUKOM HE MOXe OyTH oco0a, sika Mae (popManbHe mpaBo

Ha 25 4u OunblIe BiJICOTKIB CTaTyTHOTO KamiTady abo mpaB ToJocy B IOpPUIWYHIN 0co0i, ane €

KOMEpIIfHIM areHTOM, HOMIHaJIbHHUM BIJIACHUKOM a00 HOMIHQJIBHUM yTpUMYyBadeM, a0o JHIIe

MOCEPETHUKOM I110/10 TAKOT'O IpaBa.

Kommnuiexkcumii norosip (Jlorosip npo kommiekcHe 6aHKiBcbke 00¢1yroByBaHHsI cy0’€KTIiB
rocrnoaaproBanHsi) - el KomruiekcHuil 1orosip i3 BcimMa 10jaTKaMu, 3MiHAMH Ta JONOBHEHHSIMH J10
HBOT'0, a TAKOK YMOBaMHM OaHKIBCBKHUX MPOAYKTIB Ta BCiMa IHIIMMH YroJaMu Ta JAOTOBOPAMH, IO
MOXYTh OyTH yKiaaeHi Mk CTOpoHamMH Ha mijcTaBl 1boro KoMIUIEKCHOTO OTOBOPY Ta MPOTIrOM
CTpPOKY Horo Aii.

MomeHT 0e3BiAKJIMYHOCTI - BU3HAYEHU MOMEHT Yacy, MicJIsl HACTaHHS SKOI'o 1HiliaTop He
MOY€ BIJKJIMKATH IUIATDKHY IHCTPYKIIO Ta CBOIO 3rOJly Ha BUKOHAHHS IJIATDXKHOI oneparii. 3a
M KoMIUIeKCHUM TOTOBOPOM II€ € JISHb 110 TIepeIy€e JTHIO BUKOHAHHS IJIATIXKHOI OTeparii.

HBY - HanionanbHuii 6aHk YKpainu.

HecankuionoBanuii osepapat — 3aboproBanicTs Kiienta mepen bankowm, mo He Oyna
oOymoBieHa KoMmuiekcHUM TOTOBOPOM 1 HE € MPOrHO30BaHOIO B PO3MIpi Ta 3a 4aCOM BUHUKHEHHS,
sIKa BUHUKAE BHACIIIOK MepeBHIeHHs] KiTleHTOM BUTPATHOTO JIIMITY.

Haunexna nepesipka (naui — HITK) - 3axou, 1110 BKJIFOYAIOT:

- 1IeHTH}IKaLio Ta BepuPiKalliio KilieHTa (HOro NpeacTaBHUKA);

- BCTAHOBJIEHHS KiHIIEBOTO OeHediliapHOro BIAaCHUKA KIiEHTa abo MOro BiJICYTHOCTI, y TOMY YHUCII
OTPUMAaHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHWX, IO AAIOTh 3MOTY BCTAHOBUTHU
KiHIIeBOTO OeHe(iliapHOTo BIACHHUKA, Ta BXKUTTS 3aX0/11B 3 BepHdikallii iforo ocodu (3a HassBHOCTI);

- BCTaHOBJICHHA (PO3YMIHHSI) METH Ta XapakTepy MaiOyTHIX AUIOBUX BIIHOCHMH a00 MpPOBEACHHS
¢inancoBoi oneparii;

- TPOBEJEHHS Ha MOCTIMHIN OCHOBI MOHITOPUHTY JIJIOBHUX BIHOCHMH Ta (IHAHCOBUX OINeparii
KITII€HTA, 10 31MCHIOIOTHCS Yy TPOIECi TaKUX BIAHOCHH, MIOJO BIAMOBITHOCTI TaKuX (hiHAHCOBUX
ornepaiiii HasgBHIM y banka iHpopMarlii npo Kii€eHTa, HOro MisIbHICTh Ta PU3UK (Y TOMY YHCII, B pasi
HEOOX1THOCTI, PO JHKEPENO KOIITIB, OB’ sI3aHUX 3 (IHAHCOBUMHU OTIEPaIlisIMH );

- 3a0e3neyeHHs] aKTyaJbHOCTI OTPUMAHMX Ta ICHYIOUMX JIOKYMEHTIB, JaHMX Ta iH(opmamii mpo
KITI€HTA.

HeakuenToBaHa mJaTi:>kHa onepaiist - mIaTihkKHA omepartis, BHKOHaHA
HaJaBa4yeM IUIATDKHUX TMOCYT IUTATHAKA Ha TIJACTaBl HAMAHOI IHIMIATOPOM IIATKHOI IHCTPYKINT  0e3
OTpPUMAaHHSI 3TOJIH TUIATHHUKA (KPiM IPHMYCOBOT'O CIIMCAHHS (CTSATHEHH:) a00 Micis BiAKIMKAHHS TaKOi 3TOJIH.

HenanesxxHa niaTi>kHa omepailisi - 1iaTbKHA OIeparlisi, BHACTIAOK SKOI 3 BHHH OCOOH, sIKa HE €
iHiIMiaTopoM a00 HajgaBa4deM IUIATDKHUX TIOCTYT, 3IMIHCHIOETHCS CITUCAHHS KOINTIB 3 PaxyHKY HEHAJICKHOTO
TUTaTHUKA Ta/ab0 3apaxyBaHHS KOIITIB Ha PaxyHOK HEHAJIIE)KHOTO OTPMMYBaua 4YM BHJada HOMY KOILUTIB Y
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TOTiBKOBIi# hopmi.

OO0poOka mnepcoHAJBLHUX JAAHUX - 30MpaHHS, pEECTpallis, HAKOMHYCHHs, 30epiraHHs,
a/IanTyBaHHS, 3MiHA, TIOHOBJICHHS, BUKOPHCTAaHHS 1 MOLIMPEHHS (PO3MOBCIOKEHHS, peaizallis,
nepegava), 3HEOCOOJICHHS, 3HHILEHHS MEPCOHAIbHUX MaHUX, Y TOMY YHCIl 3 BUKOPUCTAHHSIM
iHpOpMaLiiHUX (aBTOMATU30BAaHUX) CUCTEM.

OOTs12KyBa4 - YIOBHOBWKEHHMM oprad (ocoba) mpu ImyOiyHOMY OOTSDKEHHI; KPEAUTOp 3a
3a0€3MeueHuM PYXOMHM MaiiHOM 3000B'SI3aHHSIM; BJIACHUK PYXOMOTO MaiiHa, IO 3HAXOIUTHCSA Y
BOJIOJIIHHI OO KHHUKA; Oy/Ib-sKa 1HIIa 0c00a, Ha KOPUCTD SIKOi BCTAHOBJIFOETHCS IOTOBIPHE OOTSIKEHHS
oco0a, sika 3/11iCHIOE YIPaBIiHHA PyXOMHM MaifHOM B iHTEpecax KpeIuTopa.

Onepaniiinuii 1eHb banky — yactuHa poGodoro nHs baHKy, MpOTATroM sIKOi BiOyBa€eThCs
BUKOHAHHS IUIATIXHOI ornepaiii, oociayroByBanHs KitieHTiB, y TOMY YHCITi TPUAMAIOTHCS TOKYMEHTH
Ha Tepeka3 abo Ha BIIKIMKaHHS, Ta MOXKJIMBE, 32 HAABHOCTI TEXHIYHOT MOXKJIMBOCTI, 3[IHCHEHHS X
00poOKku, mepenayi Ta BuKoHaHHS bankom. [TouaTok Ta KiHelb OmepariifHoro JHS BCTAHOBIIOKOTHCS
3TiHO 3 PO3MOPAKEHHIM KepiBHHKA baHKy 3 ypaxyBaHHSIM pexuMy poOOTH IJIATLKHUX CUCTEM 1
JOBOJATECS 10 Bimoma KirieHTiB y BcTaHOBICHOMY B baHky mopsaky. [Hpopmaris mpo TpuBalicTh
OTIepaIifHOrO JIHS PO3MIIIYye€ThCcS Ha 1H(OOPMALIMHUX CTEHJAX, IO PO3TALIOBAaHI y MPUMIIIEHHSX
banky ta Ha Odiuiiitnomy [HTEepHET-CaliTi baHKy.

Onepauiiinuii yac banky — yactuna onepariitnoro qus banky, mpoTAroM skoi NpuiMarThCA
IUIATDKHI IHCTPYKIIT Ta I1HCTPYKIii Ha BIAKIMKaHHS, BigOyBaeThcsi oOcmyroByBaHHs KitieHTIB.
[TouaTok Ta KiHElb OMEPaLifHOTO Yacy BCTAHOBIIIOIOTHCS 3T1THO 3 PO3MOPSIKEHHIM KepiBHUKA baHKy
3 ypaxyBaHHIM PEXUMY poOOTH IUIATIKHUX CUCTEM. [H(opMarlist Tpo TPUBAIICTH ONEPAIiITHOTO Yacy
po3MilnyeThcsi Ha iHGOpMAIIHHUX CTeHIaX, IO pO3TalloBaHi y mNpuMimieHHsSX baHky Ta Ha
Odiuiitnomy IaTepuer-caiiti banky.

OcobOucTuii KJIW0OY — MapameTp KpumnrorpadidHoro anroputmy ¢dopmyBaHHs EnekTpoHHOTrO
1(POBOTO MIAMKCY, TOCTYITHUHN TUIBKH ITiTUCYBady.

Iepenik TepopuctiB (magi — mepetik ocié) — mepenik ocid, MOB’I3aHUX 3 MPOBAIKEHHIM
TEPOPUCTUYHOI AISUIBHOCTI 00 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI CaHKIIII, 1110 (POPMYETHCS B
nopsiiky, BuzHaueHoMy KaOinetom MiHicTpiB YKpaiHu, Ta ONPWIIOJHIOETBCS Ha OQiliiiHOMY
BeOcaiiti CYO.

Inatizkaa IHCTPYKUis - pO3MOPSAIKEHHs 1HINIaTOpa HagaBady IUIATKHUX MOCIYT MO0
BUKOHAHHS TUIATHKHOI omepartii.

Inatixkuuii iHCTpyMEHT - mepcoHani30BaHUil 3acib, mpucTpiit Ta/abo Hadip mpouexyp, L0
BIJIIIOBIAIOTH BHMOTaM 3aKOHOJIaBCTBA Ta [IOTOJKEH] KOpHUCTYBaYeM 1
HaJaBaueM IUIATDKHUX MOCIYT JUIS HAaJaHHs IATHKHOT IHCTPYKIII.

IlnaTizkna omepauisi - Oyab-siIke BHECEHHs, MEpeka3 a0do0 3HATTS KOIITIB HE3aJIEKHO BIJ
MIPABOBIIHOCHH MIK TUTATHUKOM 1 OTpUMYBaueM, sIKi € MiJICTaBOIO AJIS I[bOTO.

MomuakoBa muaTti>kHa omepaitisi - iaTkKHa ornepallis, BHaCIII0K SKOI 3 BUHM HajaBaya IUIATIdHUX
nociyr 3[[iI>iCHIO€TBC$I CIIMCaHHS KOIITIB 3 PaxXyHKY HCHAJIC’KHOI'O INIaTHHUKA Ta/abo 3apaxyBaHHA KOIITIB Ha
PaxyHOK HEHAJIS)KHOI'O OTPUMYBada YM BUAa4a HOMY KOIUTIB y rOTiBKOBii (opmi.

PaxyHok — MOTOYHMI paxyHOK, B TOMY 4YHCII TOTOYHHUN paxyHOK, omepamii 3a SKUM
3MIIMCHIOIOTHCS 32 JOMOMOTOI0 E€IeKTPOHHUX IUIATLKHHUX 3ac00iB Ta/ab0 BKIATHUHN (IETIO3UTHUI)
paxyHOK, MOBa Ipo ki ine B uiit [1y6miuniit mpono3uiiii. PaxyHok BiKpUBAEThCS HA MiJICTaBl 3asiBU
Ta BIAMOBITHUX YMOB OaHKIBCHKOTO MPOIYKTY, BUKJIAJEHUX Y NOAATKax 10 IIboro KomriekcHOro
JIOTOBOPY.

PoGounii naenn (PoGoumii 4yac) — geHb, NOPOTATOM SKOro baHKOM 3AIMCHIOETHCA
obcnyroByBanHs KuientiB. Iudopmaris npo Ttpusaimicte PoGoworo naus (PoGodoro wuacy)
pO3MIIIy€eThCSI Ha iHGOpPMaLIMHUX CTEHJax, II0 pPO3TallOBaHI y MpuUMilIeHHsAX baHky Ta Ha
OdiniitHomy [HTepHeT-caiiTi banky.

Croponn - AKIIIOHEPHE TOBAPUCTBO «bAHK «VYKPATHCBKUM KATIITAJI» 3 onuiei
ctoponu Ta KiieHT 3 1pyroi CTOpOHHU.

Ceprudikar Bigkputoro kiw4a — 10KyMEHT, BUJAaHUNA LIEHTPOM cepTU(iKaLlii KIIOUiB, SIKHHA
3aCBiYy€ YMHHICTH 1 HAJICKHICTh BIAKPUTOrO Kitoua mignucyBady. CepTudikaTH KIIOYIB MOXYTh
PO3TMOBCIOIKYBATHUCS B €JIEKTPOHHIHN (hopMi a0 y popMi JOKyMEHTa Ha arepi Ta BAKOPHUCTOBYBATHUCS
It iaeHTrdIKaIii 0coOu mianucyBaya.



Cucrema Kiienr-bank «iFOBS» / Cucrema KuienT-BaHk - nporpaMHuili KOMIUIEKC, IKUH €
3ac000M JUCTAHIIMHOI KOMYHIKaIli, 1mo 3abe3nedye ¢opMyBaHHs, 30epekeHHs, MUGPYBaHHS Ta
nepenayy B baHK eNeKTpOHHUX IJIATKHUX IHCTPYKIIIH, @ TAK0XX IpUHMaHHA JOKYMEHTIB, JOBIIKOBOT
Ta iHmoi iHdopmarlii 3 banky kanamamu 3B's3Ky.

Call-uentp - nmoimkoBa cimyx06a banky 3 miarpumku nepxkateniB [1K, sika Hamae mociyru
Knientam 3a TenedoHHMMM 3BEPHEHHSIMH 32 YMOBHM IPOXO/DKEHHS OCTAHHIMU TOJIOCOBOT
imenTudikamii BiAMOBIAHO 10 MEpeNiKy Mochyr, mo nyoumikyerbes Ha OdiniitHomy [HTEepHET-CcallTi
banky Ta nmoctymnna 3a Tenedonamu +380442053376 a6o 0800 210 804.

CrneniajgbHo ynosHoBaxeHuii opran (aaji - CYO) - ueHTpanbHuil oprad BUKOHaB4O1 By,
10 peai3ye aepKaBHY MOJITUKY Y cdepi 3armoOiranas Ta mpoTHII.

Tapudu - tapudu banky, B SIKMX BH3HAYAETHCS BapTICTh MPOAAXY Ta OOCIYrOBYBaHHS
NpOAYKTIB Ta nociyr banky, siki 3aTBepkytoThes KonerianbHum opranom banky, po3minnyoTbes Ha
InTepHer-caiiti banky https://www.ukrcapital.com.ua Ta Ha iHpoOpMalifHUX CTEHAAX MPHUMIIICHb
yctaHoB banky. Tapudu MOXKyTh BIAPI3HATHCH ISl pi3HUX KaTeropiid KiieHTiB.

Tapuduuii maker — 4YiTKO BU3HA4YeHWH mnepenik baHkiBcbkux mocnmyr s KirieHTiB Ha
BHU3HAUEHUX YMOBAX Ta 32 BU3HAYCHOIO BAPTICTIO.

YnoBHoBaxkeHi 0codu — mocanoBi ocobu KirieHTa, sIKi MalOTh MPaBO MEPIIOTO Ta JPYroro
MiAMUCIB (3TITHO 3 MEPeNikoM 0ci0, SIKi MAarOTh MPABO PO3MOPSIKATUCS PAaXyHKOM 1 MiANMHACYBaTH
IUIATKHI IHCTPYKIIT) ENeKTpoHHMX MIaTiKHUX 1HCTpYMEHTIB 1 gocTyny A0 Cucremu Knient-bank ta
1HII1 KOpUCTYBayi, sskuM KiieHT HajaBaB BiANOBIAHI TpaBa goctymy 10 Cucremu KitieHT-baHk.

YMoBHu OaHKiBCbKHX NMPOAYKTiB (a00 YmoBH) - yacThHa KOMITJIEKCHOTO IOTOBOpY, SiKa
BUKJIaJIeHa y nojatkax no [Ty6niaroi mpono3witii, € il HeBiJl'eMHOIO YaCTUHOO Ta MICTHTHh HOPMH, IO
PEryNTh NOpsSAoK HagaHHs KiieHTy meBHOi OaHKIBCHKOI MOCIYTH, SIKYy 00OpaB OCTaHHIN HUIIXOM
noianHs 10 baHky BianoBigHOT 3asBH.

[Hmi Tepminu, 1m0 BXKuBaloThcs B wik [lyOmiuniid mpomo3uiii Ta HE MaloTh TIyMayeHHS,
3aCTOCOBYIOTHCS B 3HAUEHHSX, BU3HAUCHHUX 3aKOHO/IaBCTBOM Y KpaiHH.

Po3nin 2. IIPEJMET JOI'OBOPY ITPO KOMIIVIEKCHE BAHKIBCBKE
OBJIYI'OBYBAHHA

2.1. JloroBip mpo KOMILIeKCHe DaHKiBChKe 00CIyrOBYBaHHS

2.1.1. Yxnaganus KoMIIeKCHOTO 10TOBOPY 3/11HCHIOETHCS MPH nepiiomMy 3BepHeHH1 KitienTa 10
banky nuisixom ogopmieHHss AHKeTH-3asiBM HpPO aKLENT y JABOX ek3eMIuispax. Jius BIIKpUTTS
Paxynky KiieHT moBuHEH HagaTh BCi HEOOXiAHI JOKYMEHTH, BIAMOBIIHO A0 BUMOT HOPMAaTHUBHO -
npaBoBUX akTiB HamioHanpHOro OaHky VYKpaiHM, a TakoX 3aKOHIB YKpaiHM B T.4. 3 IUTaHb
¢dinaHcoBoro MoHiTOpuHry. bank BigkpuBae PaxyHok Oe3nocepennbo micist 3fiiicHenHs HIIK
(3okpema 3axofiB 3 ineHTu¢ikamii Ta Bepudikamii, BctaHoBieHHs KBbB, MoniTopuHry ainoBux
BiTHOCHH Ta ()iIHAHCOBHX OIEpaIlii, akTyani3allii 1aHuX PO KIII€HTA).

2.1.2. banky 3a00pOHSIETHCS:

- BIJKpPHMBATH Ta BECTH aHOHIMHI (HOMEpH1) PaxyHKH Ta BCTAHOBIIIOBATH KOPECHOHIEHTCHKI
BITHOCUHU 3 OaHKaMHU-O00OJIOHKaMH, a TakoX 3 OaHKaM{ Ta 1HIIMMHU (IHAHCOBHUMH YCTaHOBAMHU -
HEepe3UJIeHTaMH, LIOJ0 SKUX BIJIOMO, IIO0 BOHU HIATPUMYIOTh KOPECHOHJEHTCHKI BITHOCHUHH 3
0OaHKaMH-000JIOHKAMHY,

- 3a00poHsETHCA (32 BUHATKOM BUNAJIKIB, epeadaueHux peszononismMu Pagu besneku OOH)
BCTaHOBJIIOBATH J1JIOBI BIJIHOCMHM Ta MPOBOAMUTHU IUIATLKHI oreparlii, HaAaBaTu (iHAHCOBI Ta 1HII
OB’ s13aH1 TOCIYTH IPSMO 200 OMOCEPEIKOBAHO 3 KIIEHTaMH, SIKi €:

1) ocobamu Ta/abo oprasizamisiMu, IKUX BKIOYEHO J0 HeperiKy ocio;

2) ocobamu Ta/abo opraHizauisMu, Kl AiIOTh BiJ IMEHI Ta 3a JOpy4eHHSIM oci0 Ta/abo opraHizarii,
SKUX BKJIFOUEHO JI0 TIEPEITiKY 0Ci0;

3) ocobamu Ta/abo opraHizalisiMH, SIKUMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOAIIOTH YW KiHIIEBUMHU
OcHedimiapHUMH BIIACHUKAMU KX € 0COOM Ta/abo0 opraHizailii, SKuX BKIIOUYEHO JI0 TIEPEITiKy oci0.
3aboponu, niepeadayeHi €0 YaCTHHO, 3aCTOCOBYIOTHCS TAKOXK y pasi, Ko baHKy MOHITOpUHTY
BIZIOMO, II0 KOHTpareHToM (hiHaHCOBOI ormeparii abo (iHAaHCOBOIO YCTaHOBOIO, siKa 3ale3medye
3niiicHeHHsT (piHaHCOBOi omepartii, € ocoOu, BU3HA4YeHI B Mmii yactuHi.Ilpo crnpobu BcTaHOBICHHS
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IUTOBUX BIJHOCHH Ta MPOBEACHHS IUIATOKHHUX OIepariii, oTpuMaHHA (IHAHCOBUX Ta IHIIHMX
MOB’SI3aHUX TOCIYT MPSIMO a00 OMOCEPEIKOBAHO TaKMMHU ocobOamu baHk 3000B’si3aHMiI HETaltHO
noBigoMuTH CrieriaibHO YIIOBHOBRXXEHOMY OpTaHy.

2.1.3. Ankera-3asBa NpO aKLENT MIANMKCYEThCS YIOBHOBaXXeHOK ocoboro KirieHta Ta €
MiATBEPKSHHSIM TOTO, [0 BiH o3HaiomiieHu# 3 [1yOmidHOI0 Ipono3uIliero, YMoBaMu OaHKIBCHKHX
nponykTtiB Ta Tapudamu, nae 3romy Ha npuenHanus 1o [1yomiuynoi mpomno3uiii, 1 3000B’sA3yeThes il
BUKOHYBATH.

2.1.4. Ankera-3asBa Ipo akIenT Ta 3asBU PO MITKIIOYEHHS JI0 MeBHOI 0aHKIBCHKOI MOCITYTH,
CKJIaJIAIOTHCS Y IBOX OJHAKOBUX MPUMIPHUKAX 10 OJHOMY JUIS KOXKHOI 13 CTOPiH, 13 BiqMiTKamMu baHKy
PO NPUUHATTSA, € TOKYMEHTOM, L0 MIATBEPKYE GakT ykinagaHHs KoMIIeKCHOTO 10roBopy.

2.1.5.01uH npuMipHUK AHKETH-3asBH MO aKUENT Ta 3asiBU 3aluIuacTbes B banky, apyruit
NPUMIPHUK AHKETH-3asBU MPO akKLenT Ta 3asBU 13 BIAMITKOIO baHKy mpo NpUMHATTS MEpelacThes
KiienToBi.

2.1.6. KommiekcHUN AOTOBIp BBAKAETHCS YKIAIECHUM 13 AaTH oTpuMaHHs bankom Bin Kiienrta
HaJIC)KHUM YUHOM 0QOpMIICHOT AHKETH-3asBH PO aAKIETT Ta 3asBH.

2.1.7. Yxnanauuam JloroBopy KiieHT 3acBiguye Ta rapantye, mo Kiient (oco0a, mpeacTaBHUK
Kunienra) ve € monatkoBumu pesuneHTamu CIIA (sikmro Kitientom (oco6oro, npencraBankoM Kitienra)
He OyJio HagaHo a0 banky iHmO1 iHGOpMaIIii pa3oMm i3 3alIOBHEHOIO BiAMOBIIHO 10 BUMOT [lomaTkoBot
cnyx6u CIHIA dopmoro W9 ta inmumu ¢popMamu 13 3a3HaUEHHSM IOJIaTKOBOTO HOMEpY IJIaTHHUKA
nogatkiB CHIA (GIIN) Kiienra (oco6a, npencraBauk Kiienra), Kiienrom He BiaHa 1OBipeHICTh Ha
oco0y, mo mae agpecy B CHIA, skmo iHma ingopmariis He Hagana Kiientom 1o banky nucbMoBo y
BCTaHOBJICHUX (hopMax Ta oQiitHUX TOKyMEHTAaX.

2.2. YMoBHM 0aHKiBCHKHX NPOIYKTIB.

2.2.1. KiieHT Mae mpaBoO CKOPHUCTATHCh OyIb-KUM OAaHKIBCBKAM IPOIYKTOM, IO HAJAE€THCS
bankom B pamkax KowmmiekcHoro noroBopy (3a Hdif0UMMH YMOBaMH OaHKIBCHKHX HPOAYKTIB).
[TinTBepmxeHHsIM oOpanHst KilieHTOM MeBHOTO 0aHKIBCHKOTO MPOJYKTY Y TOPAJIKY, BCTAHOBJICHOMY
nieto [TyOniuHOO pono3ulieto, € HaganHs 10 banky 3asBU NMpo MiAKIIOYEHHS 10 IEBHOTO MPOIYKTY,
110 BBXKAETHCA yKIaAaHHAM J[oTOBOPY PO HAaJaHHA OaHKIBCHKOTO MPOIYKTY.

2.2.2. JloroBip mpo HaJaHHs 0aHKIBCHKOT'O MPOAYKTY YKJIJa€ThCsl CTOPOHAMH BIAMOBIAHO J10
IIOJIOKEHD Y MOB.

2.2.3.JloroBip mpo HaJaHHSI OaHKIBCHKOTO NPOAYKTY BB@KAETbCS YKIAACHUM 13 JaTH
niaTBepkeHHs: bankom orpumanns Bia Kiienta 3asBu 3a ¢popmoro, BctaHoBIeHOW bankoM, a npu
nepuiomy 3BepHeHH1 KitienTa npo ykinaaeHHs: KoMImiekcHOro 10roBopy, Takoxk 3 JaTH MiTBEpAKEHHS
bankom orpumanns Big KimienTa 3asBu-AHKETH PO aKIEIT.

2.2.4.3asBa odopmmoerbes Kiientom B banky, BimmuieHHi banky abo (sSkmo e mpsMo
nepenbaueHo YMoBamu) Moxke OyTtu HampaieHa a0 banky 3acobamu Cucremu Kiient-bank.
[Topsinok HaaHHs 3asiBU 3a3HAYAE€THCA Y MOBAMH HAJaHHS BIAMOBIAHOTO OAHKIBCHKOTO MPOJIYKTY.

2.2.5.3asBa, i3 BiqMiTKOI0 BaHKy Mpo MpHUHATTS, € JOKYMEHTOM, IO MiATBEPIKYE YKITaJaHHS
JloroBopy mpo HaJlaHHs OaHKiBCHKOTO MPOAYKTY.

2.2.6.Jlata HaOpaHHs YUHHOCTI JIoroBOpY Mpo HagaHHSI OAHKIBCHKOTO MPOYKTY BH3HAYAETHCS
3asBoro.

2.2.7. JIoroBip mpo HagaHHA 0aHKIBCHKOTO MPOAYKTY Ha YMOBaxX, BCTAHOBIICHUX OyIb-SKUM i3
nonatkiB 1o miei [Ty6miuHoi mpono3uilii, € HeBiJl' eMHOIO YacTHHOI KOMIIIIEKCHOTO 10TOBODY.

2.2.8.Ormepartii 3a 6aHKIBCBKIMH TPOTyKTaMH B MekaX KOMITIIEKCHOTO JOTOBOPY 3MIHCHIOETHCS
bankom y BinmosinHocTi 10 JloroBopy mpo HagaHHsA OaHKiBCbKOro mponaykTy Ta Tapudis banky,
IIIOYUX Ha JaTy 3/A1MCHEHHs omepalli (HaJaHHS MOCIyT), 3MIHA 10 Tapu@iB BHOCATHCS B MOPAIKY
BCTAaHOBJIEHOMY ITyHKTOM 2.3. KoMIIJIEKCHOTO 10r0BOpY.

2.2.9.Tlepenik Ta BapTICTh MOCIYT, 1110 HagaThcst bankom Kiienty, BusHauaetscs B Tapudax,
110 AifoTh y baHky.

2.2.10. 3 meroro HamanHs KiieHTam OUIbII SKICHUX Ta 3pYyYHUX MOCIYT baHK MOke BBOJUTH
Tapudni nakeru sk Ans icHyrounx KimieHTis, Tak i st KitieHTiB, 1110 MatOTh HaMip BCTAHOBUTH JI1JIOBI
BITHOCHHM 3 baHkom.



2.2.11 IlinoBi mapameTpu KoxHOTo 3 TapuHuX nakeriB Bu3HavaoThes Tapudamu banky, sxi
MICTATHh B COO1 BUKJITFOYHHI TIEPEITiK yCiX TapudiB, KOMICIHHUX BUHAropoJ Ta 300piB, siki KimieHT mMae
crutauyBaTH baHKy 3a HajaHHS 00paHOl IJIATKHOI MOCTYTH, a TaKOX 1H(OpPMAIIiI0 MPO MPOLEHTHI
CTaBKH, 1110 3aCTOCOBYIOThCS 710 00paHoi KilieHTOM IU1aTiHOT OCIIYyTH, Ta METOJIMKY 1X OOUUCIICHHS.

2.2.12. KinbKicTh Ta HanmoBHEHHs1 Tapu@HUX MakeTiB MOXYyTh OyTH 3MiHeHI bankom sk B Oik
3017bIIEHHS, TaK i B OiK 3MEHIIIEHHS.

2.2.13. Ilepenik ta omuc aitounx Tapuduux naxeriB po3minieHi Ha IHrepner-caiiti banky
https://www.ukrcapital.com.ua Ta/abo Ha iHpopMamIHHKUX JOIIKaX y BIIIIICHHIX baHKy.

2.2.14. TapudHi naKeTH € €AUHUM Ta HEIUTMMUAM OaHKIBCHKUM MpoIyKTOM, KimieHT Mae mpaBo
BIJIMOBHUTHCH BiJ] OyIb-5IKOT IOCIYTH, sSIKa HaJIA€ThCS B paMKax MAaKeTHOI POIo3uIlii, ajie BinMoBa Bin
MOCJTYTH HE MPHUBEJIE 10 3MEHIICHHS [IIHOBUX MapaMeTpiB 00paHoi MakeTHOI MPOMO3HUIIi.

2.2.15. JlimiTH BUKOHAHHS TUIATDKHUX OMEpalliii BKa3yHOThCA B Aitounx TapudHuX makerax
po3mimennx Ha I[HTepHer-caiiti Banky https://www.ukrcapital.com.ua ta/abo Ha iHpOpMAIIHHUX
JIOIIKAX y BiUTIJICHHSAX baHKy.

2.2.16. TImdopmamis mnpo Kypcu banky s nepepaxyHKy 1HO3€MHOI BaJIIOTH, IO
3aCTOCOBYEThCS J10 00paHoi KilieHTOM IUIaTiKHOT MOCTYTH, Ta METOJWKAa MOro BH3HAYCHHS
po3mintyeThes Ha caiiti banky https://www.ukrcapital.com.ua.

2.3. Buecenns 3min 10 KommniiekcHoro norosopy Tta Tapudis.

2.3.1. bank mae mpaBo BHOCHUTU 3MiHHM 10 KOMIIJIEKCHOrO I0roBOpYy, B T.4. JOJATKIB 0 —
KommiekcHoro goroBopy, B Tomy uncii — YMoB, Ta Tapudis.

2.3.2. 3minm, mo Oynu BHeceHi bankom 10 KommekcHoro noroBopy, YMoB, fKi € 10JaTKaMu
no Kowmrmiekcuoro norosopy ta Tapudis, HaOyBaroTh YMHHOCTI uepe3 15 (11’ aTHaALATE) KaleHIapHUX
IHIB 13 gaTu po3MimieHHs 3MiH a0 [lyOmiunoi mpomosuuii, TapudiB Ha InTepner-caiiti banky
https://www.ukrcapital.com.ua, sikmo Taki 3MiHA HE MICTATh IHIIMKA OUIBII Mi3HIA TEPMiH HAOYTTS
YUHHOCTI. 3a pilleHHsM baHKy Ta y BUKIIOYHHMX BUMAJKaxX 3a3Hau€Hl BUILE 3MIHU MOXYTh HaOyBaTH
YUHHOCTI uepe3 5 (I’ATh) KaleHOapHHUX JHI 3 JaTH 1X po3MilneHHS Ha IHTepHer-caiiTi baHky
https://www.ukrcapital.com.ua. Bukitouni Bunanku baHk BCTAaHOBIIIOE Ha BIACHUN PO3CY/I.

2.3.3.3miHM 70 3a3HAYeHUX JOKyMeHTIB s HoBux KitientiB Banky (KiieHris, siki Ha gaty
HaOpaHHS YMHHOCTI 3MiHAMU HE KOPUCTYBAJINCH BIAMOBIIHUM MPOAYKTOM baHKy, yMOBHU IIOA0 SKHUX
3MIHIOIOTHCS) BCTYNAIOTh B /110 3 IaTH BU3HAYEHOI B PIllICHH] YIIOBHOBaXXEHOro oprany baHnky Ta 3a
YMOBH iX onpuirofHeHHs Ha [HTepHeT-caiiTi banky https://www.ukrcapital.com.ua.

2.3.4.Y Bumanky, skmo KiieHT He moroauthess 3 HoBuMH Tapudamu, mpo siki BiH OyB
MOB1JIOMJICHUH B1AMOBIAHO 10 yMOB wi€i [Ty0aiuHoi mpono3uiii/HOBUM po3MipoOM MPOLIEHTHOI CTaBKH,
1110 HApPaxOBYETHCS Ha 3aJIMIIKK KOMITIB Ha PaxyHkax//leno3urax, npo sikuil BiH OyB NOBIIOMJIEHUN y
BiJIMOBIAHOCTI J10 TIoJI0keHb 1i€i [1yOmiuno1 mpomno3uttii, BiH 3000B’13aHMIA He Ti3HiIIe, HIX 32 3 (TpH)
poboui aH1 10 1HS HaOpaHHS X YHHHOCTI, TOBIJOMHUTH TIPO 1€ baHk miisxoMm HagaHHS MHUCEMOBOI
3asBu. B Takomy Bunanky bank Hanae Kiienty nociyru BianoBigHo fo miei I[Ty6miunoi npomno3umii ta
YwmoB 3a Tapucdamu, 1o 10Tk y baHky Ha 11eif MOMEHT/HapaxoBY€ MPOIICHTH HA 3JIMIIKU KOIITIB Ha
PaxyHKy 3a cTaBKOI0, 1110 Jli€ Ha 16l MOMEHT, JI0 JIaTH BIPOBa/KEeHHS HOBUX Tapu}iB/HOBUX pO3MipiB
MPOLEHTHUX CTABOK. 3 IaTH BIIPOBA/KEHHS 3MiH B T.4. HOBUX Tapu}iB/HOBOrO po3Mipy MPOLIEHTHOL
craBku 1is JloroBopy (iB) mpo HajxaHHS OaHKIBCHKOro (MX) MPOAYKTY (iB) B paMKax SKHUX
npuiiMaroTbest HOB1 Tapudu/HoBUH po3Mip HMPOLEHTHOI CTaBKH (3 sIKUMHU He moroiuBcs KiieHt)
NPUMTUHAETHCS/IPUNTUHSIIOTHCA 3 HachiAkamM, BU3HaueHUMH wiei [lyOniuHoro mpomo3uiiieto ta/ado
YmMoBamu.

2.3.5. fxmo 3a 3 (tpu) poboui IHI 10 MOMEHTY HaOpaHHS YMHHOCTI 3MiH, bankoMm He Oyio
OTpUMaHO NHUChbMOBOI 3asBu KitieHTa mpo Hesroay 3 HoBUMH TapudaMu/HOBUMH po3MipaMu
NPOIIEHTHUX CTAaBOK Ta/abo po3ipBanHs [loroBopy npo KoMIjieKcHe OaHKiBChKe 0OCIyroByBaHHs, a00
BIJIMOBH BiJ] KOHKPETHOI MOCIYTH, 10 AKOI MiAKIIOYMBCa KimieHT muissxoM mianucaHHs 3asBH, HOBI
Tapudpu/HoBI po3Mipu MPOLEHTHUX CTABOK, II0 HAPAaXOBYIOThCS Ha 3AJIMIIKK KOIITIB Ha PaxyHKy,
BBAXKAIOTHCSl BCTAHOBJIIEHUMH 3a MOTOKEHHAM 3 KitieHToM.

2.3.6. JlonatkoBo 110 Bumie3azHaueHOro CTOpOHU JOMOBHMIINCS, 110 3AiiicHeHHs KimienTom Oyb-
SKUX orepariiii 3rigHo 3 KomMmiekcHuM 10roBOpoM Ta/abo YMoBaMu 0aHKIBCHKOTO MPOIYKTY ITICIIS
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BCTYIy B cuity 3MiH J1o IlyGuniunoi nporno3unii/Ymos/Tapudis, € minrepkennsam 3roau Kiienra i3
BIJIIIOBITHUMHY 3MIHAMU.

2.3.7.1IpouieHTHI CTaBKH 3a KOpUCTyBaHH:S HecankiioHoBaHUM oBepapadToM € hikCOBaHUMU Ta
BCTAHOBJIIOIOTHCS 3T1THO BIAMOBITHUX YMOB OaHKIBCHKUX TPOYKTIB.

2.3.8.Tlopanok 3MiHM YMOB PO BIAKPHUTTS Ta 3A1MCHEHHS Onepaniii 3a IOTOYHUMH paxyHKaMH
3 BHKOPHUCTAHHSM EJIEKTPOHHOTO IUIaTDKHOTO 3aco0y, YMOB BCTAaHOBJIEHHS oBepapadTy 3a
NOTOYHUMH paxXyHKaMH 3 BHKOPHUCTAHHSM EJIEKTPOHHOTO IUIaTiKHOTO 3aco0y Ta Tapudi Ha
00CITyroByBaHHSI IUIATDKHUX KapTOK BU3HAYAIOTHCS MTOJIOKEHHSIMH BiATIOBITHIX YMOB.

2.4. ]JledeToBe cniMcaHHS KOWITIB OTpuMYyBayeM 3i 3roau IliiaTHuka 1oroBipHe cnucaHHs
KOIITiB)

2.4.1.KnienT mignucaHHsIM I110ro KOMIUIEKCHOTO TOTOBOPY Hajae 3roJy Ha BUKOHAHHS
NOB’SI3aHUX MDK COOOI0 IJIATDKHUX Omepamiil (HajaHHSAM 3oy € HWXK4Ye BKa3aHa MOAis Ta/abo
HEBUKOHAHHS/HECBOoeyacHe BUKOHAaHHA KilieHTOM Ta/abo BUKOHAHHS HE B MOBHOMY 00CS31 HUXKYE
BKa3aHMX 3000B’s13aHb), 11s yoro KiieHt nopyuae banky, a bank Mae rmpaBo 3/iiiCHIOBaTH JOTOBIpHE
CIIUCAHHS HACTYIHUX CYM I'POIIOBUX KOIITIB B Oyb-sKii BaIOTI Ta 3 Oyap-sSKkuxX paxyHkiB KiieHra,
K1 BimkpuTi B banky abo Oyap-skiii hiHaHCOBIN YCTaHOBI HA MOMEHT YKJIaJaHHA I[boro JloroBopy Ta,
K1 OyyTh BIAKPUTI B MAHOYTHHOMY:

- CyM I'pOIIOBUX KOIITIB Ha BiAMOBiIHI paxyHKU banky a6o KiieHTa 3 mojanbmmm cicaHHIM
TaKWX KOIITIB Ha paXyHKH baHKy, HeoOXiTHUX /U1 TOBEpHEHHs (TTorameHHs ) 3adboprosanocti Kirienra
nepea bankowm, sika BUHHMKIIA Y 3B 513Ky 3 BAKOHAHHSM a00 HE BUKOHAHHSAM/HEHAJIC)KHUM BUKOHAHHIM
YMOB BiJIIIOBITHUX JOTOBOPIB, yKiIageHuX Mk CTopoHamu (y TOMY YHCII AJIsi CHHCAHHS TOMUJIKOBO
3apaxoBaHuX baHKOM KOIITIB Ta HECAHKIIIOHOBAHOTO OBEPAPAPTY);

- CyM TpOIIOBHX KOIITIB Ha BiAMOBigHI paxyHKH baHky Ta/ab0 000B’S3KOBHX ILIATEXKIB 10
OroKeTy, HeOOXITHUX ISl TOBHOT'O BUKOHAHHA MoAaHuX KIieHTOM K Ha mamnepoBUX HOCISAX Tak 1 B
€JICKTPOHHOMY BHUIJISIAI 3asB(M) TPO TPOJaX 1HO3EMHOI BaIOTH Ta/ab0 3asB(M) MPO KYIIBIIO
1HO3eMHOT BaJIOTH 3a 1HO3EMHY BaJlIOTy Ta/abo 3asB(M) MpO KYMIBJIIO 1HO3E€MHOI BaJIOTH, B T.4.
yTPUMaHHS KOMICiH, MOaTKIB Ta 00OB’A3KOBUX IUIATEXIB, Mepea0adyeHNX YNHHUM 3aKOHOJIaBCTBOM
VYkpainu, Ta IHIIUX CyM B pO3Mipax Ta BaltoTax BkazaHUX Kili€eHTOM y Takux 3asBax;

- CyMH TpOLIOBHUX KOIITIB Ha BIJNOBIAHI paxyHKHM baHKy, HEOOXIAHMX JJIsl TOBEPHEHHS
(moraieHHs1) CTPOKOBOI/MPOCTpoUeHOi 3a00proBaHocTi (B T.4. JIOCTPOKOBO) 3a BiAMOBIIHHUMHU
KpPEeIMTHUMH JIOTOBOPaMH, IOTOBOPAMH 3aCTaBH, IIOPYKH, TOTOBOPAMH YCTYIIKH IpaBa BUMOTH Ta/abo
IHIIIMMU JTIOTOBOPAaMH, MPH HACTaHHI CTPOKY MOTalleHHs TaKoi 3a00proBaHOCTi; CyM BapTOCTI MOCIYT,
1o HaBeseHi B Tapudax, y BUNaIKy KOPUCTYBaHHS [TUMH MTOCTYTaMU;

- CyMM TpOLIOBHMX KOIWITIB, ki Oynu BiamkonoBaHi KiieHTy mo 3ailicHeHid omnepatii 3
BUKOPUCTAHHSAM IUIATDKHOI KapTKH, $Ka OCKapKyeTbess KIlieHTOM, SKIIO TCHs TPOBENSHHS
posciinyBaHHs baHkoM Taka ornepallis BU3HaHa «YyCHIIIHOI;

- 1HIIMX CyM 3TiTHO noAaTkiB 1o i€l [Tyomiunoi mpomno3uitii.

2.4.2.]IeberoBe criucanHs KomTiB (JloroBipHE CIUCAHHS) MOXeE 3/iMCHIOBaTHUCS baHkoM sk
Oe3nocepeIHbO Ha BJIACHY KOPHUCTh Ha BIAMOBIJIHI paxyHKU baHky Ta/abo Ha KOpUCTH JepxaBu Ha
BIJITIOBITHI pPaxyHKHU OIOKETY, Tak 1 Ha paxyHkH KitieHTa 3 MoJalIb M CTIMCaHHSM IPOIIOBUX KOIITIB
Ha BIJIMOBIIHI paxyHKH banky. Kii€eHT moroKy€eThcest, o Aj1si JOTOBIPHOTO CITMCAHHS ITOT0PKEHUMHU
(dopMOIO Ta MOPSAIKOM HaJaHHS PO3MOPSKEHHS MPO BiJKIMKAHHSA 3TOJM HA BUKOHAHHS IJIATIKHOI
ormepairii € HaJlaHHs TMCbMOBOTO TIOBIJOMJICHHSI TIPO BIJIKJIMKAHHS 3701 TICIISI IOBHOTO TIOTAIICHHS
3a00proBaHOCTI 3a BciMa YKJIaJIGHUMH JOTOBOpaMu 3 baHkoM.

2.4.3.]loroBipHe CIMCaHHS TPOMIOBHX KOWTIB 3 paxyHKiB KirieHTa, BIAKpUTHX B iHIINX
(biHAHCOBUX yCTaHOBAX, PEKBI3UTH SIKUX BijoMi baHKy, 31ilicHIOEThCS baHkoM HIIsIXoM 0(opMIIeHHS
IUIATIKHOT IHCTPYKIIi1, IKY BiH MOJIa€ /10 BIANOBIHOI (piHAHCOBOT yCTaHOBH, 1110 00ciyroBye Kiienra,
3TiJTHO 3 BUMOTaMH HOPMAaTUBHUX JTOKyMeHTiB HBY.

Po3ain 3. IPABA TA OBOB’A3KHU CTOPIH

3.1. bank mae npaso
3.1.1. 3anuryBatu y KiienTta 1ogaTkoBy iHopMarlliro Ta JOKYMEHTH 3a OTEpalisiMU 3 KOLITaMH,
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iH(dopMaIlio Ta JOKYMEHTH, HeoOXiaHi ans 3aiiicHenHs 3axoniB HIIK (imentudikarii, Bepudikarii,
yTouHeHHs iHpopmarii mpo Kiienra, cyTi oro missibHOCTI, ()IHAHCOBOTO CTaHy, (GYHKIIIH BAIFOTHOTO
KOHTPOJIIO TOILO), a TAKOX JJIi BUKOHAHHS baHKOM BHMOT 3aKOHOJABCTBA y cepi 3amodiraHHs ta
npotuaii Jieramizaiii (BiIMHBaHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHUM IUISIXOM, (IHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOT'O 3HUIICHHS,

3.1.2. orpumyBatu Big Kiienta mmaty 3a HajgaHi HoMy IOCIyr'M 3TiIHO 3 YyMOBaMH
KomnexkcHoro gorosopys;

3.1.3. 3miHIOBaTH po3Mipu mitounx Tapudis, ymou IlyOmiuynoi mnpomosuiii y MOpSAKY,
BU3HaYeHOMY Ii€to [TyOmiuyHO0 MPONO3HULIi€TO;

3.1.4. He BUKOHYBaTH IUIATDKHI 1HCTPYKIIi KiieHTa y BHIamKy BHSBICHHS IOMHWIKH Y
IUTATDKHUX PEKBi3UTax a00 3alIOBHEHHS X 13 MOPYIIEHHSIM YHHHOTO 3aKOHOJABCTBA Y KpaiHH, BIIMOBH
Kmienty y 3milicHeHHI omeparlii y BHIaAKy HEHaJaHHA a0o0 HaJaHHsS HEMOBHOTO TEPEIiKy
JIOKYMEHTIB/PEKBI3UTIB, III0 BUMAralThCsl baHkowm;

3.1.5. 3 MeTor0 BUKOHaHHSA BUMoOr 3akoHy Crnomyuenux IlrtatiB Amepuku «IIpo nmomartkosi
BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account Tax Compliance Act), Bumaratu Bin Kiienra
HAJaHHS JOJATKOBUX BIJOMOCTEI/IOKYMEHTIB Yy pa3i HEOOXiTHOCTI MPOBEACHHS IMOTTUOIECHOT
ineHTudikamii, y Bunaaky HeHagaHHs KiieHTOM Takux BiZOMOCTei/mokyMeHTiB baHk mae mpaBo B
OJTHOCTOPOHHBOMY HOPSZIKY po3ipBaT KoMIuiekcHui JOToBip, BIAMOBUTHCH 00CTyroByBaTu PaxyHok
Ta 3aKPUTHU HOro. 3aIMILIOK I'POLIOBUX KOIITIB Ha PaxyHKy, B T.4. HApaXxoBaHi IPOLIEHTH Ha JIeHb Horo
3aKpUTTSI, BUIUIaYYIOThCS KitieHTY BiAMOBIAHO 10 yMOB KOMIIIIEKCHOTO TIOTOBOPY;

3.1.6. He OpaTu OO0 BHKOHAaHHA IJaTLKHI 1HCTPYKHii KiieHTa Ha mpoBeAeHHs omepauii, y
BUMIQJIKY SKIIO TaKa IUIATDKHA IHCTPYKLISA CynepednTh abo 3a00pOHEHE YMHHHUM 3aKOHOJABCTBOM
Ykpainuy;

3.1.7. HampaBJIATH HA aJIPECy MICIE3HAXOKCHHSI, aJ[PeCy ICKTPOHHOI IMONITH Ta/a00 Ha HOMEPH
TenedoHiB, B TOMY YMCIl HOMEpPH/OOIIKOBI 3aTUCH MOOLITFHOTO 3B’A3KY, (haKCiB, COLIATLHUX MEPEex
Ta IHIIUX CUCTEM MUTTEBOTO OOMIHY IIOB11IOMJIEHD, 3a3HaueHUX KilieHTOM B AHKeTI-3asiB1 PO aKIIeNT,
BKa3aHUX B YKJIaJeHUX 3 baHkoM JoroBopax, orpumani BiJ KiieHta a6o iHIMX (B T.4. TPETiX) OcCiO,
MOBIAOMJIEHHSI 1H(OpPMAIIHHOTO XapakTepy, B T.4. Hpo 3MiHy Tapudis, 3aKkiHYEHHS CTPOKY il
IUIATDKHUAX KapTOK, MPOMNO3MILIi HOBUX MPOJYKTIB Ta MOCIYT, MPOCTPOUYEHOI 3a00pProBaHoCT 1 T.I.
[Tinnucanusm AHketu-3asBu npo akuenT KiieHT Hazjae cBOO 3roAy Ha BKa3aHl y IIbOMY ITYHKTI Aii;

3.1.8. BinMOBHUTHCS BiJ NMpOBeJeHHs (hiHAHCOBOI omepalii y pa3si, sSKIIO (iHaHCOBA oOnepalis
MICTUTh O3HAKH TaKoi, 10 3riiHo 13 3akoHoM npo [IBK/®T niansarae ¢piHaHCcOBOMY MOHITOPUHTY;

3.1.9. BiIMOBUTHUCS BiA MpoBedeHHS (iHAHCOBHUX ormepaiiii (0OCIyroByBaHHs) y pasi, KOJIH
KnienT Ha 3anuT banky moa0 yrounenns iHgopmaii npo KiienTta He mojaB BIANOBIIHY 1H(OPMALIiO
(o¢imiiiHi TOKYMEHTH Ta/a00 HaIeKHUM YMHOM 3aCBiT4eHi 1X Komii);

3.1.10. BIAMOBHUTHCS BIiJ BCTAHOBJEHHs (TIATPUMAaHHS) IUIOBUX BITJHOCHH (y TOMY YHCII
[UISIXOM pO3ipBaHHS MiJI0BUX BiHOCHH) 3 KiienTtom abo mpoBeneHHs ¢iHAHCOBOI omeparii y pasi
HeHamanHsa KirieHTOM HEOOXimHMX i1 BHBYEHHS KITI€HTIB JOKYMEHTIB 4YHM BigomocTei abo
BCTaHOBJIEHHS! KUIieHTYy HENpUIHATHO BHCOKOTO PH3UKY 3a pe3yJjbTaTaMH OI[IHKM YM IMEPEOLiHKH
PH3UKY;

3.1.11. 3ynuHUTH HaJaHHA TOCIyr 3a KOMIUIEKCHHM JO0roBOpOM Yy BHIAJKY, SKIIO Ha
paxyHKy/paxyHkax KiieHTa HeIOCTaTHBO KOIITIB IS CIIMCaHHs baHKOM BapTOCTI MOCITYT/KOMICIH
BianoBigHO 10 TapudiB abo morameHHsS TPOCTpoyeHOi abo Oyab-sAKOi 1HIIOI 3a00pProBaHOCTI 3a
KommiekcHum norosopom. Ilicisg HagxomkeHHs Ha paXyHOK/paxyHKH KOILTIB B CyMi, JOCTaTHIM J1s
cnucanHs bankoM BapTocTi mociayr/koMiciit BianoBiaHo 1o Tapugis abo norameHHs 3a00proBaHoCTi
3a KoMmuiekcHUM TOTOBOPOM, HaJaHHS MTOCITYT BITHOBITIOETHCS;

3.1.12. BiAKJIACTM BUKOHAHHS IUIATDXKHOI 1HCTPYKUil KiieHTa Ha HacTynmHuMil poOoumii JeHb,
AKIIO TaKUW TOKYMEHT HaJiiImoB 10 baHKy micis 3akiHUEHHS ONepaliiHoro 4yacy, a TakoX B 1HIIMX
BUMAJIKAaX, 3TAHO 3 yMoBaMH KOMIIJIEKCHOTO IIOTOBOPY, Y TOMY YHCIi 3a BiacyTHOCTI y banka
TEXHIYHOT MOYKJIMBOCT1 BUKOHATH TUIATIKHY 1HCTPYKIIIIO B JIEHB 11 HAXOKCHHS;

3.1.13. 3MIHUTH NOPANOK HaJaHHS MOCIYru/mociayr 3a KomrmiekcHUM J0roBopoM Ta/abo
BimMoBuTH KiTieHTY B HafaHi mocayru/mocayr 3a KoMIjiekCHIM TOTOBOPOM Yy pasi BHECEHHS 3MiH JI0
YUHHOTO 3aKOHOJIABCTBA YKpaiHU, B TOMY YMCIII HOpMAaTUBHUX aKkTiB HarionansHoro 6anky Ykpainuy,
BIJIMOBIIHO JI0 SIKUX Oyne 0OMeKeHO0/3a00pOHEHO HaAaHHS MOCHyru/mociyr 3a KomriuiekcHuM
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JIOTOBOPOM;

3.1.14. BiamouTH KilieHTY y B34TTi Ha OOJIK MOBIAOMIICHHS MPO OOTSHKEHHS MAaifHOBUX TIPaB
Ha IPOIIOBI KOMTH Ha PaxyHKy, SKIIO:

- Take MOBIAOMJIEHHS CKJIQJIEHO 3 MOpyIEeHHsIM BUMor 11. 3.4.7 uboro KomiuiekcHoro
JIOTOBOPY ; Ta/abo

- MaifHOBI IIpaBa Ha IPOLIOBI KOWITHU Ha PaxyHKy € IpeaMeToM MOonepeAHbOro OOTSKEHHS,
3TiHO 3 KM HACTYyIHE OOTSDKEHHS TaKHMX MpaB HE JOITYCKA€EThCs, MPo 110 OyIio nmoBigomieHo baHk;
Ta/abo

-y pa3i HasgBHOCTI ITyOIiyHOrO OOTSHKEHHS pyXOMOTro MaifHa mo/io0 Paxynka; ta/abo

-y pa3l 3yNMHEHHS IUIATDKHUX onepanid no PaxyHKky B HOpsaky, nependoadyeHOMy
3aKOHOJIAaBCTBOM YKpaiHU, 30KpeMa, sKIIO Ha PaxyHKy OOJIIKOBY€ThCS apemT Ha KOILITH, IO
3HaXOAAThCsA Ha PaxyHky, Ta/abo omepamii 3ynwHEHO 3 TMiJACTaB, IEepea0AYeHUX YHUHHUM
3aKOHOJIAaBCTBOM YKpaiHM HIOAO 3amoOiraHHs Ta MPOTUAIIO Jieraiizamii (BiIMHBaHHIO) TOXO/IIB,
OJIepKaHMUX 3JIOYMHHHUM HUIAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0oi MacoBOTO 3HUIICHHS, a TAaKOX 3YMHHEHHS IUIATDKHMUX OIepamid Ha IHIIMX IIijcTaBax,
nepeadayeHuX 3aKOHO/1aBCTBOM.

V pasi BinmoBH baHKy 1110710 B3STTS Ha 00JIIK TIOBIJOMJICHHS PO OOTSHKEHHS MAHOBUX TIPaB Ha
rpomoBi KomTH Ha PaxyHKy miatiHi oneparii 3a IaThKHAMU iHCTpyKuisMu KitieHTa mo takomy
PaxyHKy npo/10BXXyIOTh BUKOHYBaTHCsI bBaHKOM y BiAOBIAHOCTI 3 BAMOT'aMU YMHHOT'O 3aKOHOIaBCTBA
VYkpainuy;

3.1.15.  BimmoBuTH KiieHTy y 3aificHeHH] omnepaiiif 3a PaxyHKoM y BUMaAKy HEMOXKIHBOCTI
IPOBE/ICHHS TUIATEXKIB, 0 BUKIMKAHO HE3aKOHHUM BTPYYaHHSM B pOOOTY OaHKiBCHKOT KOMIT FOTEPHOT
Mepexi (kibeparaka); 3005Mu y poOOTI MIXKHAPOAHOT MikOAHKIBCHKOI CUCTeMH Tepeaadi iHdopmarii
Ta 3aiicHeHHs TwiatexiB (mam - SWIFT), 300smu y poboti CHCTeMH eNEeKTpOHHHMX IUIATEXiB
Hamionansnoro 0anky Ykpainu (mani — CEIl) yu iHIIUX TEXHOJOTIYHUX IpobiieMax, MOB’sI3aHUX 3
po6otoro cuctemu SWIFT/ CEIl, a Takox y pa3i HeMOXJIUBOCTI baHKy BUKOpUCTOBYBAaTH CHUCTEMY
SWIFT/ CEIl, 3 Oyab- AKuX MiACTaB,;

3.1.16. Sxmo Kimient (ocoba, mpencraBauk Kiienta) He Hamamu HEOOX1AHOT iH(popMaIii 11t
npoBeneHHss FATCA inentudikanii, Gpopmu, siki Oynu HagaHi KIIEHTY Ui 3allOBHEHHs, abo Oyio
BUSIBJICHO HEJOCTOBIPHICTH a00 TOpYIIEHHS 3acBiYeHb Ta rapaHTiii, HaBeaeHux B mm. 2.1.7.
[TyGmiynoi mpono3unii, bank mae mpaBo 3 Metoro norpumManHs FATCA 3akputu Bci abo okpemi
Paxynku Kiienta ta/abo BiamoBuTHucs Bif HamauHs [locmyr 3a JloroBopom, Bij miAmucaHHs 3ass,
npoBesieHHs onepauiii 3a Paxynkamu KitienTa un npu3ynuHUTH (TUMYAcOBO) oneparii 3a HUMH, Ta/a0o
posipBatu [orosip. KiieHT po3yMie Ta mpuiiMae yci pUu3HKU, B TOMY YMCIi (piHAHCOBI, OB’ s3aHi 13
HepoTpuMmanHsM Kiientom (ocoboro, mpencraBuukoM Kiienta)Bumor FATCA Ta BiAMOBOIO KITi€HTA
BIJl HaJaHHs 1HpoOpMaIllii, o 3anuTyeTbesd bankoM, abo BUacCHOro MOB1IOMIJIEHHS MPO 3MIHU CBOTO
[TonaTtkoBoro cratycy.

3.2. BaHK 3000B’s13y€TbCSA:

3.2.1.3a0e3meuyBaT CBO€YACHE 3apaxyBaHHsS KOIITIB, 110 Haaidunum Ha PaxyHok Kiienra,
BIJIMOB1THO JI0 BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpainu Ta KomrmiekcHOro 10roBopy;

3.2.2.IpuHHATA 10 BUKOHAHHS HAaJaHy IUIATDKHY I1HCTPYKLIIO, 33 YMOBM IO IUIATiKHA
IHCTpPYK1Iis 0hopMIIeHAa HAaJIeKHUM YMHOM Ta HEMA€ 3aKOHHUX IM1JICTaB JJIs BIIMOBH B 11 IPUHHSATTI, a
TaKOX MPOBOJAUTH 1HINI omeparii y MOpsIKy, BA3HAUEHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta,
SKIIO 11€ HeOOX1THO, MICIIsI MepeBipKH baHKOM BiAMOBITHUX TIATEXKIB 3T1IHO 3 3aKOHOM CITOTy4eHnX
[ITariB AMepuku «IIpo mogaTkoBi BUMOTH 10 IHO3EMHUX PaXyHKIB»;

3.2.3. moBigomisitu KitieHTa B cTpokd, Bu3HaveHi 1i€ero [TyOmigHO0 MPOno3HITi€ro, PO BHECEHHS
3miH g0 [ly6miunoi mnpomo3umii ta/abo Tapu¢i banky, sk 3a3HaueHo y m.2.3 wmiei IlyGmiunoi
MIPOTIO3HIIIT;

3.2.4.3a6e3meunTH 30epexeHHs 0aHKIBChKOT TaeMHUIII IoA0 KitieHTa Ta omepartii, 3A1iiCHeHHS
AKHX nependaueHo KoMIIeKCHUM J0roBOPOM, 3TiIHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

3.2.5. BinmoBuTH KitieHTy y 31iHCHEHHI IUIATOKHUX ONEpaliid Ta 3yMHUHUTH IUIATDKHI onepariii
no PaxyHky 3a minaTbkHUMU IHCTpYKIisiMu KiieHTa, sIKio po3mip KomTiB Ha PaxyHKy € MEHIIUM 3a
po3Mip 3abe3neueHoi OOTsKeHHSAM BUMorn OOTsDKyBaua, B J€Hb OTpUMaHHS (ab0 HACTYIHOTO
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pobouoro aHs baHKy npu HaIXOKEHHI MMOB1IOMIICHHSI ITICJIs 3aKIHUCHHS ONIEPAIifHOTO Yacy):

3.2.5.1. moBimomieHHs Tipo oOTshKeHHs Bin Kimienta mpuiiHsaToro Ha oOmik bankom Ta mpwu
BIJICYTHOCTI THChMOBOI 3roau OOTsKyBaya Ha BYMHEHHS BIAMOBITHUX oOmepaiiid. Y BHUMAAKY
npen’sasiaeHHs 1o banky mucbMoBoi 3rogu OOTspKyBaua Ha 311HCHEHHS BHIATKOBUX oOIepauii 3a
Paxynkom, bank BuKoHye Taki onepaiii y BiIHOBITHOCTI 10 YMOB TaKoi 3TOJIH;

3.2.5.2. moBiIOMJICHHS BiJ KpeauTOpa 3a 3000B'sI3aHHSM, 3a0€3[1€YeHUM MAaitHOBUMH ITPaBaMHU
Knienrta Ha rpomiosi komtu Ha PaxyHKy Ipo HasiBHICTB MiACTaB I 3BEPHEHHSI CTATHEHHS Ha ITPEIMET
OOTSDKEHHS, SIKUM € MaiHOBI TpaBa Ha T'POIIOBI KOIITH Ha PaxyHKy, 3a ymoBH 00iiky B baHky
[ToBinomnenns npo oOTspkeHHs Bif Kiienra ta/ abo HasBHOCTI B Jlep:kaBHOMY pEecTpi OOTSKEHb
PyXOMOTO MaifHa iH(pOpMallii MPO PEECTPaIif0 OOTSKEHHS MAaWHOBUX IMpaB Ha T'POIIOBI KOIITH Ha
Paxynky B iHTepecax Takoro OOTspKyBawa, mpo 1[0 3a 3anuToM bankoMm ¢opmyerbes Bursar 3
Jlep>kaBHOro peecTpy OOTSKEHb pyXoMoro MmaiiHa. baHk He mnepeBipsi€ HasBHICTb MIJCTaB JUIS
3BEpHEHHS CTATHEHHS Ha IIPEMET OOTSHKEHHS, SKHM € MaifHOBI IpaBa Ha TPOLIOBI KOIITH Ha PaxyHKy,
3a3HAaYEHUX B OTpUMaHOMY HUM Bij OOTspKyBaya MOBiIOMIICHHI.

[ToHOBIIEHHST TWIATDKHUX OIEpamiid 3a IJIaTDKHUMHU IHCTpYKHisimu KitieHTa 31IiHCHIOETHCS
bankoM 3 JHS, HACTYIIHOTO 3a IHeM OoTpuMaHHs bankoM Big OOTsKyBaya MUCHMOBOTO MTOB1IOMJICHHS
PO TPUNHHEHHS OOTSDKEHHS MaWHOBHMX IpaB Ha TPOMIOBI KomTH Ta/ abo MHUCBMOBOI 3road
OO0T1spKyBavya Ha 3IiHCHEHHS BUAATKOBUX omepamii, mianuc OOTsHKyBadya Ha BKa3aHUX JOKYMEHTaX
IOCBIUY€ETHCS HOTapialbHO a00 3aCBIUY€ETHCS YIIOBHOBR)XEHUM IpalliBHUKOM baHKy;

3.2.6.y Bumaaky otpumanHi bankom IloBimomienns mnpo oOrsokeHHs Bin Kiienra Ta
nosizomieHHs BiJ OOTsDKyBaua NMpO HAasIBHICTh MIACTaB JUIsl 3BEPHEHHS CTATHEHHS Ha IpeaMeT
OOTSDKEHHSI, IKUM € MaifHOBI TpaBa Ha IPOIIOBI KOUITH HA PaxyHKy, siKi B yMOBax OOTSDKEHHS MalOTh
PO301KHOCTI 11010 PO3MIpY O0TsKeHHs, baHk 3/11iiCHIOE TepeBipKy YMOB OOTsKeHHsI B JlepkaBHOMY
peecTpi 00TsHKEHb PyXOMOTO MaiiHa Ta 3yNHHS€E BUAATKOBI OIEpalii 3a IIaTKHUMHU THCTPYKIIiSIMA
Krnienta Ha 31iliCHEHHS TUIATDKHUX OMepalliid, BUXOASYM 3 PO3MIpY OOTSDKEHHS, 3a3HAUEHOrO B
JepxxaBHOMY peecTpi OOTSDKEHb PyXOMOTO MaiiHa, a y BHMAJAKY, SKI0 B [lep:kaBHOMY peecTpi
OOTSDKEHb PyXOMOT'0 MaifHa BiZICYTHs 1H(opMalis Mo 10 po3Mipy OOTSKEHHs, BUXOIIYH 3 PO3MIpY
0OTsKEHHS, 3a3HaY€HOro B MOBioMIIeHH] Bi OOTsKyBaua MPO HAsBHICTH MIACTaB JUIsl 3BE€PHEHHS
CTSTHEHHSI Ha MpeIMEeT OOTSKEeHHS;

3.2.7. BUKOHYBaTH TUIaTiXHI BUMOTH OOTSsDKyBaua 3 ypaxyBaHHSIM OOMEXEHb, sIKi BCTAHOBJICHI
YUHHUM 3aKOHOJABCTBOM YKpaiHU (BKJIIOYAIOUHM OOMEXKEHHs I0J0 HEOOXiTHOCTI OTpUMAaHHS
JI03BOJIIB Ta/a00 JIIeH31H A1 31CHEHHS TAKOT'O CITUCAHHS).

bank mpu 37ilficHEHHI JOTOBIPHOTO CHUCAHHS KOIITIB Ha TMiACTaBl TJIATDKHUX BUMOT Bij
OO0TspxyBaya MaifHOBUX IpaB Ha rpoinoBi Koty Ha Paxynky Kiienra, He 3000B’s13aHUl 11epeBipsITH
¢daxTnunuil ctad BigHOCHMH MiX KitieHToM Ta OO0TsKyBadeM Ta MPaBOMIPHICTh HAJaHHS IUIATLHKHUX
BuMor OOTsKyBaueM. Ycsi BIANOBIAAJNBHICTh 3a IPABOMIPHICTh HaJaHHS IJIATDKHUX BHMOT
OO60TtsxyBauem 110 banky mokmnamaetscsi Ha KiieHTta Ta/abo oci0, B iHTepecax SIKUX HaKIaJIeHO
0oOTsDKEHHSI Ha MaiHOBI MpaBa HA IPOIIOBI KOWITH Ha PaxyHKy. Y BUNagKky BUHUKHEHHS/HAsBHOCTI
cnopy Mixk Kiiearom Ta O0TsKyBaueM 110,10 IpaBOMIpHOCTI HafaHHs baHky miatixHuX BUMor, bank
BUKOHY€ TuIaTixkHI BUMoru OOTsbKyBaua, a crip Mpo 30MTKHU 3aB/aHl HAaJJaHHSAM IJIATLKHUX BUMOT
Bupimyethes Mk Kimientom ta O61sxyBayem 6e3 yuacti banky;

3.2.8. mamatu Ha BuMory Kitienra ((isuuniii 0co0i — miaAMpHEMITO, CAMO3aiHATOT 0c001) BUTSAT 3

JloroBopy npo KomIuiekcHe OaHKiBCbKE 0OCIYroByBaHHS Cy0’€KTIB TOCIOAAPIOBAHHS, 3aCBITUEHUI
HaJI)KHUM YHHOM, B YAaCTHHI MOCIYT, 10 OTPUMYE, a00 KopHucTyeThes KitieHT;

3.2.9.posrnsgatu  3asBu  (moBimomieHHs1) KilieHTa 1010 BHUKOPUCTAHHS IUIATIXKHOTO
IHCTPYMEHTY, NOMMWJIKOBUX, HEHAJIC)KHUX, HEAKIENTOBAHMX IUIATLKHUX ONepalii, iHiniiioBaHUX 3
BUKOPUCTAHHSAM TAaKOI'O IJIATKHOTO IHCTPYMEHTY, HajgaBaTh KIieHTy MOMIMBICTH OJep)KyBaTH
iHopMaIiio Mpo Xix PO3TIsAay 3asBH (MMOBIJOMIICHHS) 1 MOBIIOMIISTH B MHCHMOBIA (opmi mpo
pe3yIbTaTH PO3TIISAY 3asBU (TTOBIIOMIICHHS) Y CTpOK 30 (TpUAIATE) KaJeHIApHUX JTHIB;

3.2.10. BuKOHYBaTH 1HIII 3000B A3aHHS BiAMOBIIHO 10 KOMITIIEKCHOTO TOTOBOPY.

13



3.3. KiienT mae npaBo:

3.3.1.ckopucratuch Oyab-IKUM OaHKIBCHBKMM MPOAYKTOM, IIIO HANae€Thcs baHKOM B paMKkax
KomrmuiekcHoro norosopy (3a AirourMu Y MOBaMU 0aHKIBCHKUX IMPOIYKTIB) Ta YMHHOTO 3aKOHOJaBCTBA
VYkpainuy;

3.3.2.mpoBoauTtu omeparii 3a Paxynkamu Ha migcraBi [ImaTiKHUX 1HCTPYKIiH, B TOMY YHCIHT
chopmoBaHuX Ta HajaHuX 10 baHky 13 Bukopucranusam Cucrem Kiienr-bank;

3.3.3. orpuMyBaTH iHpopMaIlito 3a Paxynkamu, B Tomy umncii i3 Bukopuctanasm Crucrem KimieHt-
bauk;

3.3.4.3BepraTch 10 baHKy 32 KOHCYIBTALISIMU 1010 TIOCTYT, OaHKIBCHKUX MPOAYKTIB baHKy;

3.3.5. HanpaBaTy 10 baHKy npeTeH3ii CTOCOBHO SKOCTI HAAaHOTO OaHKIBCHKOTO MPOAYKTY, 110
Hasaetbesa bankom B pamkax KommuiekcHoro norosopy npotsirom 30 (TpUALATH) KaJeHIAPHUX IHIB 3
JIaTH il OTpUMAaHHA;

3.3.6. oTpuMaTH Ha BUMOTY BUTAT 3 /IoroBOpy Mpo KOMIUIEKCHE OaHKIBChKE OOCITyroBYBaHHS
cyO’€KTIB rocrnojaproBaHHs, 3aCBIIYCHUN HAJIEKHUM YHMHOM, B YaCTHHI MOCIYT, 110 OTpUMYE, abo
kopuctyethes KimieHt (¢izuuna ocobda — mignpremMertb, caMo3aiHsTa 0coda).

3.3.7. orpumyBatu y Binginennsx banky Ta Ha odiuiiiHomy caiiti banky 3a mocuiaaHHIM:
https://www.ukrcapital.com.ua/index.php akrtyanbHy iHpOpMAIiF0 MPO CUCTEMY TapaHTyBaHHs
BKJIJIIB (DI3MYHUX OCIi0;

3.3.8.  BiAKIMKATH 3rojy Ha BAKOHAHHS IUIATKHOI onepaiii y OyIb-sSKHii yac, ajie He Mi3HIIe
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIii. BigknWkaHHsS 3rogud Ha BHKOHAHHS
IUTATDKHOI omepariii 3A1MCHIOETbC Yy MHCbMOBIM (opMi, HE Mi3HIIIE AHS, IO TMEpPeaye ITHIO
BUKOHAHHS TUTATDKHOT OTepaltii;

3.3.9. Ha BIAIIKOAYBaHHS B CYJOBOMY IOPSJKY IIKOIHM, 3amoaisHoi baHKoM BHACiIOK
MMOMIJIKOBOT, HEHAJICXKHOT, HEAKIIETITOBAHOT TUIATIXHOI omepallii a00 BUKOHAHHS TUIATIXKHOI omepaltii 3
MOPYIIEHHSM YCTaHOBJICHHUX 3aKOHO/IaBCTBOM CTPOKIB;

3.3.10. B mopsimky Ta Ha ymMoBax mnependoadeHnX KOMITJICKCHUM JOTOBOPOM BiJMOBHTHCS, SIK
BiJ JloroBopy npo HajaHHs 0aHKiBCBKOTO MPOAYKTY Tak 1 BiJ KoMIIekCHOro 10roBopy, BiIMOBUTHUCS
BiJl OTPUMaHHs peKJIaMHUX MaTepiajliB 3ac00aMy JUCTAHIIIMHUX KaHaIiB KOMYHIKaIlii;

3.4. KuieHT 3000B’s13y€ThCA:

3.4.1.B neHp yxianeHHs JloroBopy mpo HaJaHHS OaHKIBCHKOTO IMPOJIYKTY, YMOBaMH SKOTO
nependaueHo BIKPUTTS paxyHKy, HajgaTh baHKy MOBHUN MakeT JOKYMEHTIB, HEOOXiTHUU IS
BIAKPUTTS PaxyHKy, BIAMNOBIIHO /10 NEPETIKYy, BU3HAYEHOIO HOPMAaTUBHO — IMPABOBUMHU aKTaMU
HarmionansHoro 6anky Ykpainu, a TaKkoK 3aKOHaMHU YKpaiHH 3 MUTaHb ()iHAHCOBOT'O MOHITOPHHTY;

3.4.2. ipotsirom 5 (11’ ATH) OAaHKIBCHKUX JTHIB 3 IATH 3/1IHCHEHHS 3a3HAYCHNUX HUKYE BiIMTOBITHUX
3MIH/HAaCTaHHs BIJMOBIAHOI MOAIi: MoBizoMiATH baHk, mpo 3MiHY CBOiX YCTaHOBYMX JIOKYMEHTIB,
MICIIE€3HAaXO/KEHHs (MICL TPOXHUBAHHS JUIs (PI3UYHOI OCOOM-MIANPHEMIIS), HOMEPIB TenedoHiB,
CKJaay KepiBHMX OpraHiB Ta BJAaCHUKIB (B T. 4Y. KIHIEBUX OeHedillilapHUX BIACHUKIB)/
YYaCHUKIB/aKLIOHEPIB, B T. 4. Npo OyIb-sKI 3MIHM Yy JaHUX, Ha miAcrasi skux Kiient Oy
imeHTudikoBaHuil baHkoOM, 3 HaJaHHAM BIAMOBITHUX 3acBimueHUX mignmucoM KiieHTa (HaleKHUM
YUHOM YIOBHOBa)KEHOTO MpejcTaBHUKa KilieHTa) TOKYMEHTIB, 110 1X MIATBEP/UKYIOTh. JlokyMeHTH
MOXXYTh OyTH Ha/JaHi 3a JONOMOTro cucteMu KiieHT-OaHK, BIAMOBITHO YMHHOTO 3aKOHOJABCTBA
VYkpainy;

3.4.3.HanaBatu banky nomatkoBi BimoMocTi/ iH(opmaiiro (odimiiiHi JOKYMEHTH), HEOOXiTHY
s inenTudikarnii, Bepudikarii, yrouHeHHs iHpopMallii, a TaKoX 1 BUKOHaHHS baHKOM 1HIIHX
BUMOT 3aKOHOJaBcTBa Yy cdepi 3amoOiraHHs Ta MPOTUIIl Jeramizamii (BiJIMHBAaHHIO) JIOXOIB,
OJIep’KaHUX 3JI0YMHHUM HUIAXOM, (IHAaHCYBaHHIO TEPOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacoBOIr0 3HUIIEHHS, Y TOMY YHCII 3a JJOMOMOTroto cucteMu KitieHT-0aHK;

3.4.4. manaBatu baHKy, 3a 3aITUTOM OCTaHHBOTO, JIOJATKOBY iH(OPMAIIiO Ta JOKYMEHTH II0JI0
3iCHEeHHs onepalliii 3a PaxyHkamu y mOpsIKy, BCTAHOBJICHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU;

345y TPUJCHHUHN TEPMiH 3 naTu HAIXOMKEHHS [IOB1TOMJICHHS
Ha/JaBaya TUIATDKHUX MOCHYT IUIATHUKA  TPO  BUKOHAHHA  TIOMUJIKOBOi,  HEHANEXHOi  abo
HEaKIIENTOBaHOI IUIATIXKHOT orepallii, IHII[IF0BaTH TUIATKHY OTEPAIliio Ha €KBIBAJICHTHY CYMY KOIIITIB,
3apaxoBaHy HOMY BHACIIJOK MOMIJIKOBOI, HEHAIEKHOT a00 HEAaKIeNMTOBaHOI TUIaTIXHOT onepairii, Ha
KOPHCTh TaKOT'O Ha/laBaya IUIaTIdHUX MOCIYT;
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3.4.6. caMOCTiifHO BiAICTITKOBYBaTH Ta 3HAHOMHTHUCH 13 3MiHAMH Ta TONOBHEHHsIMHU 10 Tapudis,
NPOIEHTHUX CTAaBOK Ta IbOro KomIuiekcHOro J0ToBOpY, Mpo siki baHK moBimomisie y MOPSAKY,
BHU3HAUECHOMY Yy IIboMy KOMITIIEKCHOMY JI0TOBOPI CTPOK;

3.4.7.y Bumanky ykiaaeHHs KiieHToMm 3 Oyab-sIKOI0 0COO0OI0 MpPaBOYMHY, HA MIJCTaBl SKOTO
BUHUKA€ OOTSDKCHHS MAaHOBUX TPaB Ha TPOIIOBI KOIITH, IO 3HAXOMAThCA Ha Paxynky, Kiient
3000B’s13y€ThCs TOBIIOMUTH BaHK PO yKIJIaJeHHS TAKOTO MTPaBOYHHY MPOTIroM 1 (0HOT0) poOoyoro
JHSL 3 JHS HOro YKIAQJCHHS NUISIXOM HAMpPaBICHHS TOBIJIOMJICHHS PO BCTAHOBJICHHS OOTSKEHHS
MaifHOBMX TpaB Ha TPOIIOBI KOIITH, IO 3HAXOIAThCS Ha PaxyHky (mami — IloBimomieHHsS Tpo
o0TsDKeHHS) 32 aapecoro banky, 3a3HaueHor0 B po3auti 10 nporo KomriekcHOTO TOTOBOPY, IIHHUM
JIMCTOM 3 OIMCOM BKJIAJICHHS Ta 3BOPOTHIM MOBIIOMJICHHSM Tpo oTpuMaHHs. [ToBimoMIIeHHS TIpo
OOTSDKEHHSI Ma€ MiJNHCyBaTHCS YIOBHOBaXEHOIO ocoOoro KirienTa - ropuauuHoi ocobu, a miamuc
Kiienra ¢izuunoi ocobu-mignpuemit Ha [loBimomieHHI mpo OOTsHKEHHS Mae OyTH 3acBiTdeHUU
HOTapiabHO 200 YHMOBHOBaXXEHOI 0CO00I0 baHKy, SKIIO Take MOBIAOMICHHS Oyl0 OQOpPMIICHO B
banky. IloBigomsenHns Bij KiieHTa mpo BCTaHOBJICHHS OOTSIKEHb, Ma€ MICTUTH i1H(opMaIlito,
nepeadaueHy YNHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

bank He nepeBipsi€ Ha BIAMOBITHICTh 3aKOHOIABCTBY Y KpaiHu Ta/abo BUMOTraM 3aCTOCOBYBAHOTO
mpaBa 1HO3EMHOI JIep>KaBU NPABOYMH, HA ITJICTABI SKOTO BHHHUKAE OOTSDKEHHS MAWHOBHX IpaB HA
IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha PaxyHKy, mpaBOYMH, Ha MiJCTaBl SIKOTO BUHUKAE BUMOTa, IO
3a0€3MeUy€eThCS TAKMM OOTSIKCHHSIM, MPaBOYMH MO0 3aMiHu OOTsKyBaya, a TaKOX 3MIHH [0
3a3HAYCHHX MPABOYHHIB,

3.4.8.y Bunaaxy yxianeHas KiieHToM npaBounny npo oOTsKeHHS, nependoayeHoro . 3.4.7. miei
[TyGmiuynoi mpomosunii KiieHT 3000B’s3y€Thcs 3a0€3MEUUTH B TAaKOMY IPABOYMHI HAasSBHICTD

HACTYIHHUX [OJIOKEHb:
- 3rony O0TsKyBaya Ha:

(1) 3miny ymoB [loroBopy//loroBopy mnpo HajaHHs OaHKIBCHKOTO MPOAYKTY Ta/ abo #oro(ix)
posipBanHs/ mpuUNMHEHHS; (i1) BCTAHOBJICHHS CTPOKY JJIsl TOBIJOMIJICHHS OaHKY TpO YKIaJCHHS
3a3HAYEHOr0 MpPaBOYMHY, a came: NpoTiaroM 1(ogHoro) poOoyoro JHS MIC/ss BUMHEHHS TaKOTO
NPaBOYNHY.

SIK110 B IpaBOUMHI, Ha MiJCTaB1 IKOTO BUHUKAE OOTSKEHHSI MAaifHOBUX MpaB HA TPOLIOBI KOILITH,
10 3HaXoAATbCs Ha PaxyHKy BIJICYTHI yMOBH, mojno 3roau OOTspKyBaua Ha BUMHEHHS JiH,
nepeadadyeHuX MIAMYHKTOM «i» LbOro MyHKTY KOMIUIEKCHOrO J0roBOpy, 4M BIJICYTHS 3roja
OO0TsxyBava, HafaHa B iHIIN (opmi, KiienT 30008’ 13anuii noBizomutu bank npotarom 1 (ogHOTO)
pobouoro maHs 3 AHS YKIAJACHHS MPABOYMHY, HA MIACTaBl SKOTO BUHUKAE OOTSKEHHSI MAaTHOBUX MpPaB
Ha I'POLIOBI KOIITH IO BiACYTHICTB 3roan OOTsKyBaua Ha BUMHEHHS [iH, epe0aueHuX MiAMyHKTOM
«i» 1poro MyHKTy KoMIulekcHOro IOroBOpy, a B pa3i HEBHKOHAHHS BHU3HAYEHOTO IIUM IYHKTOM
000B’s13Kky, bank npu orpumanHi [ToBiomMieHHsS mpo OOTSHKEHHS /i€ BUXOASYM 3 TOTO, 110 YMOBH,
nependadeHi MiAMYHKTOM «1» IpOro MyHKTYy KoMIiekcHOro JoroBopy BKIIIOUEHI /10 MPAaBOUMHY, HA
iICTaBl IKOr0 BUHUKAE OOTSHKEHHSI MAHOBHX IIPAB Ha POILIOBI KOIITH, 10 3HAXOAThcA Ha PaxyHKy.
[Tpu ubOMy BC1 pU3HKH, TTOB’S3aH1 3 HEMOBIIOMJIEHHSIM baHKy Ta MOpYIIEHHSIM Y 3B’SI3KY 3 LIUM IIPaB
OO6T1sxyBava, mokaaaTbes Ha Kitienra;

348.1. Croponu nmiiinuu 3rogud mnpo Te, mo bank mae mpaBo ButpeOyBatu, a KitieHt
3000B’s13aHMI HagaTu Ha BUMory baHky nokymeHTH Ta/abo iHdopmauito (Ha poscyn banky), mio
CTOCYIOTBCSI OOTSDKEHHSI MAifHOBUX TIPaB Ha TPOIIOBI KOIITH Ha PaxyHKy, 30kpema, ajie He BUKITFOYHO
JOKYMEHTHU Ta/abo iHpopmarito (Ha po3cya banky), mo niarBepaxye HaganHs OOTsDKyBaueM 3rofu
Ha 3MiHy ymoB JloroBopy//loroBopy mpo HamaHHS OaHKIBCHBKOTO MPOAYKTY Ta/ abo #oro(ix)
pO3ipBaHHs/ MPUIIMHEHHSA, a TaKoX JTOKyMeHTH Ta/ abo iHdopmarmito (Ha poscya bauky), mo
CTOCYIOThCS IPABOYMHY, HA MIJCTaBl IKOTO BUHUKAE OOTSHKEHHSI MAWHOBHX MPaB Ha TPOIIOBI KOIITH
Ha Paxynky To110;

3.49.y BUmManKy BHECEHHS 3MiH JIO TNPABOYMHY, HA TIJCTaBl SKOTO BHHHUKAE OOTSIKCHHS
MaifHOBUX IpaB Ha T'POILOBI KOIITH, IO 3HAXOJAThCA Ha PaxyHKy, abo Horo mpununeHHs, KiieHt
3000B’s13y€ThCs MOBIIOMUTH baHK mpo Taki 3miHU mpotsarom | (ogHOTro) poboyoro AHS 3 THA iX
BHECEHHS IUISXOM HAaIlpaBJICHHS BiAMOBIIHOTO MOBIIOMIICHHS 3a ajapecoio baHKy, 3a3HaueHOIO B
po3aini 10 KomrmekcHOro moroBopy, IIIHHUM JIMCTOM 3 OIKCOM BKJIQJCHHS Ta 3BOPOTHIM
MOB1IOMJICHHSIM IIPO OTPUMAaHHS;
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3.4.10. mignucanusMm [loroBopy CTOpOHM TOMOBWIJIMCS, IIO Y BHIAAKY YKIQJEHHS MIXK
bankowm ta Kimientom [IpaBounny npo o0TskeHHs, 00TsKyBaueM 3a ikuM € baHk, Ta Ha 1mi/icTaBl IKOTO
BUHUKAE OOTSHKEHHS MAifHOBUX IpPaB Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha PaXyHKy BHKOHAHHS
bankom mmarikamx iHCTpyKIid KitieHTa Ha 371HCHEHHS omepaliid, B pe3yJbTaTi SKUX PO3Mip
IPOIIOBHX KOIITIB HA paXyHKy OyJie MEHIINM 3a pOo3Mip, BU3HAYECHUH 3TiIHO 3 YMOBaMHU OOTSKEHHS,
3a3HaUYE€HUMHU Y BIANOBITHOMY MPaBOUYMHI, BBAXKAETHCSA HaJaHHAM baHKOM 3roin Ha BUMHEHHS TaKoi
orepartii;

3.4.11. oGOmamHati cBoe pobOoYe MicClle TEXHIYHUM Ta KOMII IOTEPHUM YCTaTKyBaHHSIM,
BU3HAYEHUM B [HCTpyKIii K Take, M0 HEOOXigHe A HOpMajbHOro (yHKIiOHYBaHHs CucTeMH
Kiienr-bask;

3.4.12. 3 wmeroro 3axucry iHpopmauii B Cucremi Kiient-bank Ha cBoeMy o0OnagHaHHI
BUKOHYBAaTH BUMOTH, BUKJIa/IeH] B 1. 4.24. 1boro KoMIjiekCHOTo 10TOBOPY;

3.4.13. 3abe3neuntn nocryn a0 Cucremu KinieHT-bank BUKIIFOYHO YTIOBHOBaXKEHUX OCI0;

3.4.14. cBoewyacHO HagaBaTu baHky BiZOMOCTI Mpo 3MiHU y CKJIaJli YTIOBHOBOKEHUX 0CI0 JIJIst
3aminu 3aco0iB 3axucty Cucremu Kiienr-bank;

3.4.15. 3abe3neunTu CXOpoHHICTH OCOOHMCTOro Kitouya y pasi, SKIIO BiH 30epiraeTbcs Ha
nepeHocHux npuctposix (USB flash drive, Tomio);

3.4.16. y Bumagky BTpaTH JOCTyImy Ta/ab0 HasSBHOCTI MiJO3pH IIOAO MOKIUBOCTI
HECAaHKIIIOHOBAHOTO JIOCTYIy JO TEXHIYHUX Ta/ab0 TEeXHIYHO-TporpaMHuX 3aco0iB Kirienrta
(xoMIT’10TEp, CTUIBHUKOBHI TenedoH Ta iH.) uu iHpopMalii ctocoBHo Ocobucroro ta Bimkpuroro
KJIIOYiB, 110 3a0e3Meuye JOCTYN JI0 MOIITOBOI CKPUHBKH, TEPMIHOBO MOBIIOMUTH Ipo 1ie baHk s
OTIepaTUBHOTO MPUITMHEHHSI HaJICUJIaHHA 1H(OopMallii;

3.4.17. xoHTpomOBaTM JaHi, Ha ski Hakiamaerbes EIIII, 1 emekTpoHHI maHi, sKi
BUKOPHUCTOBYIOThCs Ui HaknaneHHs EIIl npu BumHenni mpaBouuHiB y Cucremi Kiient-bank,
HiANYACaHHI eJIEKTPOHHUX JOKYMEHTIB, IIIsIXoM HakinaaeHas ELIT.

3.4.18.  no yxmamganus JloroBopy, sikito Kimient (pisuuna ocoda — mianpuemernb, caMmo3aiHsTa
oco0a) He Mae paxyHKiB y banky, ogepkatu JloBinky, sika € JJomatkom la mo nporo KomriekcHoro
JIOTOBOPY, B MHUCHbMOBIH (manepoBiii abo enekTpoHHii) ¢opmi. JloBiaka yKIaJaeTbcsi B MANepoBii
dopMi y Bunajky, sikuio Kiienr ykinanae qorosip y Bigainenni banky, B enektpoHnHiil ,— ko Kiient
nojae 3asBKy Ha opopmiieHHs [loroBopy yepe3 Cuctemy Kmient-bank.

3.4.19. y Bumazky, skmo ctanoM Ha 01 CigyHS KOXXHOTO HACTYIHOTO POKY IICIs YKJIaICHHS
Horosopy (-1B), y Kiienra nie oaun abo Jexinbka J0roBOpiB, CAMOCTIHHO 03HalomuTHCA 3 JIOBIIKOO
Ha oditiitHoMy BeO - caiiTi banky 3a nocunannsm: https://www.ukrcapital.com.ua, abo 6e3nocepeHBO
y Bigninenni baunky;

3.4.20. mopivHO, B CTPOK JI0 1 JIFOTOTO TIOTOYHOTO POKY, MiATBEPKYBATH B MACHMOBIH (popmi
3aJIMIIOK KOWITIB Ha JIeTO3UTHOMY pPaxyHKY CTaHOM Ha | ciuHs. Y BMIAJKy HEOTpUMaHHs baHkom
HIATBEPKEHHSI 3aJIMIIKIB KOIITIB Ha Jleno3utHux paxyHkax KiieHTa npoTarom 3a3HaueHOTo CTPOKY,
3aJIMILIOK KOIITIB BBAXKAEThCS MiATBEpKeHUM KitieHToM;

3.4.21. nanaBatu Ha BUMOTY baHKy iH(opMaIlito Ta JOKYMEHTH, 110 CTOCYIOThCs [logaTkoBOTO
crarycy Kiienra (ocoba, npencraBuuk Kiienra), y Tomy yucii Ha BUMOTY baHKy HajaTH 3amoBHEH1
BianmoBimHO 10 BuUMOTr IlomatkoBoi cioyx6m CIHIA dopmu W8, W9 Ta immi. Kmient (oco0a,
npencraBHuk Kiienta) 3060B’s13aHi nporaroMm 30 nHiB iHGopmyBaTH baHk mpo 3MiHy HagaHOl
iHdopmarii oo cBoro [logaTkoBoro crarycy, Ta y pa3i HaOyTTs ctatycy [lomaTkoBoro pe3uaeHTa
CIIA nagatu no banky dopmy W9 abo ixmi ¢Gopmu BiAMOBITHO O 3aKOHOJABCTBA BiAMOBIAHOI
IOPUCAMKIIIT 110 PEryjiro€ J1aHl CYCHUIbHI BIJHOCHHH, 13 3a3HaY€HHSAM 1AeHTU(IKaIiiiHOr0 HOMepa
mwiatauka nmoaatkis CIIA (TIN);

3.4.22. CawmocrtiiiHo otpuMyBatu y Bimgninennsx banky ta Ha odiuiliHomy caiiti banky 3a
nocunanaaMm: https://www.ukrcapital.com.ua aktyanbHy iH(pOpMAIIO PO CUCTEMY TrapaHTyBaHHS
BKJIJiB (13UUHUX OCi0, K 10 yKIaaeHHs [loroBopy Tak B mij yac Horo fii;

3.4.23. BUKOHYBaTH iHII 3000B’s13aHHs 32 J[0OroBOpOM.

Po3nin 4. HAJAHHS ITOCJIYT 3 BUKOPUTAHHAM CUCTEMHM KJIIEHT-BAHK

4.1. 3a 6axannasm Kiienra o6cimyroByBaHHsI PaxyHKy MOXe 31HCHIOBATUCS 32 JJOTIOMOTOIO
Cuctemu Knienr-bank. [Tinkmrouenns Kiienta no Cucremu Kiient-bank 3aiiicHioeTbest bankom 3a
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ymoBH HajaHHs KiieHtom 1o banky 3asBM Ha MiIKIIOYEHHS IO MOCITYTH BCTAHOBJICHOTO baHkOM
3paska.

4.2.  KuieHT 3a1lcHIOE MAKITIOYEHHS Ta KopuctyBaHHs Cuctemoro Kimient-bank 3a
JOTIOMOT010 [HCTPYKIIIT po3MIIIEHOT 32 MOCHIIAHHSM:
https://ukrcapital.com.ua/images/download/iFOBS_User Manual.doc.

s xopuctyBanHs Cuctemoro Kimient-bank KitieHT 3aiiicHioe reHepyBanHs OcOOMCTOro Kiroua
B TIOPSAJKY, IiepeadadyeHomMy [HCTpyKIi€ro.

4.3. bank, mo nepmriii Bumo3i Kiienta micns mogaHHs 3asBU MPO MIAKIIOUEHHS IEpeIae
Knienty xondimenuiiini koau nocrymy a0 Cucremu Kiient-bank Ta iHII BiZoMOCTi, HEOOXITHI IS
pPOOOTH 3 CHUCTEMOIO, Y TOMY YHUCIII 3aCO0H €IEKTPOHHOTO MIANKUCY Ta KPUITO 3aXUCTY.

4.4, [lepBunHi KMoyl Ta ceprudikatu nepenarThes 6e3nocepeaubo Kiienty B banky, abo
Ha Hociit Kiienta ynoBHoBakeHHM ocobam KiienTa micns migkmoueHHs q10 Cuctemu Koient-bank
iIFOBS.

45. Kiient 3aBaHTAXY€ 3 canty banky 3a MMOCHJIAHHAM
http://ukrcapital.com.ua/images/download/ifobs_win32client.zip nporpamsue 3a0e3ne4eHHs, y BUTIISII
IHCTANALIMHOrO MOJYJIS, O BiJAMOBia€ BUMOTaM OCTaHHIX 1HCTPYKTHBHUX MaTepiajiB, OTPUMAHUX
bankoMm, B SIKHX OCTaHHill rapaHTy€ BiICYTHICTh BiIOMHUX HOMY IpOorpaMHuX "BipyciB".

4.6. KiienT He Mae TIpaBa BHOCHTH Oyb-sIKi 3MiHU y Ha/IaHEe OMY MTPOrpaMHE Ta arapaTHe
3a0e3neyeHHs abo 10 KOMIUIEKCY JOKyMeHTallil 0e3 monepegHp»oro nmucbMoBOro a103Boiy banky. B
pasi 3apaskeHHs mporpaMHUMHE "Bipycamu" abo MOpYIICHHS IIUTICHOCTI TPOrpaMHOT0, 00 arapaTHOro
3a0e3neveHHs 3 BUHU KitieHTa, ocTaHHIN HECE BIATOBIJANIBHICTh 3a 30€PEKESHHSI IPOLIOBUX KOIITIB Ha

Paxynky Ta 3000B’s3aHui BiamKkoxyBatu banky 3aBnaHi 30UTKH B IOBHOMY 00CS3i.
4.7.  3a ponomororo Cucremu KiieHT-baHnk MOXXyTh 3/11HCHIOBATUCS HACTYIIHI OIepartii:

4.7.1. mepenaua 1o baHKy eNEKTpPOHHHX MIATLKHUX IHCTPYKIIA B HaIllOHAIBHIN/IHO3EMHHX
BaMOTax YKpainu, mianucani EnekrpoHHIM HU(pPOBUM i IIHCOM;
4.7.2. nepenaya 10 banky ycTaHOBIEHUX YHMHHUM 3aKOHOJABCTBOM Y KpaiHU JOKYMEHTIB Ha

KYIIBJII0 a00 IpoAak 1H03eMHOi BatoTH KilieHTa, B TOMY 4HCIIl, ajie HE BUKIIIOYHO:

4.7.2.1. 3asBu mpo KymiBIO ab0 MpoJak I1HO3EMHOI BaIIOTH, MiANHCaHi EIeKTpOHHHM
UGPPOBUM MIMTUCOM;

4.7.2.2. IOKyMEHTH, SIKi € MiJCTaBOO JJis KymiBii (0OMiHY) 1HO3€MHOI BaIOTH;

4.7.2.3. MHUCHMOBI J03BOJH, 3BEPHEHHS, MIATBEP/DKCHHS, MOBIIOMIICHHS, MPETeH311, MOJaHHS
AKUX Tepe0adeH0 YHHHUM 3aKOHOJABCTBOM YKpaiHM MIOMO0 TOPTiBIl 1HO3EMHOIO BATIOTOIO.
JoxymeHnTu, 3a3HaueHi B m.0. 4.7.2.2. ta 4.7.2.3. uboro KoMIiekcHOro J0roBopy MepenarTbes 10
banky 3 moTpuMaHHS BHMOT YHMHHOTO 3aKOHOAABCTBA YKpaiHU MO0 TOPSAKY O(OpMIICHHS Ta
Ha/IaHHS TaKUX JOKYMEHTIB B €JIeKTPOHH1H hopMmi.

4.7.3. nepenaya no banky BimoMocTi [T 3apaxyBaHHS 3apOOITHOI MJIaTH HA TIOTOYHI PaXyHKH
npatiBaukam Kitienra, mianucani EnexTpoHHMM 1uM@poBHM MiJNMCOM BIANOBIIHO 10 JOTOBOPY,
MIPEMETOM SIKOTO € HaJlaHHS baHKOM KOMIUIEKCY MOCHIYT 3 BIAKPUTTS PaxyHKIB ¢Gi3MdHUM ocobam,
3apaxyBaHHS Ta BUIUIATH HUM 3ap00iTHOT TUIaTH;

4.7.4. nepenaya 10 baHKy IHIINX JOKYMEHTIB, HEOOX1THUX TSl 3A1MCHEHHST BaHKOM TUIaTi KHUX
ornepartii Kiienta, 1okymeHTiB Ta iHdopMmarii Ha 3anuT banky mia yac BukoHaHHA bankoMm QyHKIii
cy0’exTa MepBUHHOIO (DIHAHCOBOTO MOHITOPUHTY, MiAnucaHi EnekTpoHHUM 1upoBUM MiIHCOM;

4.7.5. orpuManHa Bin banky iHpopMmalil0 Tpo 3MiHHM, JONMOBHEHHS, NPHU3YMHHEHHS a0o
CKacyBaHHS IUIaTDKHUX 1HCTPYKIiM Kuienta, 3anut banky min yac BukoHaHHs bankom ¢yHKIiH
cy0’€eKTa MepBUHHOTO (PIHAHCOBOTO MOHITOPUHTY;

4.7.6. orpumanHs Bin banky iHdopmalii mpo HaAXOMKEHHS IPOIIOBUX KOIITIB Ha PaxyHku
Kimienra;

4.7.7. orpumanHs Bia banky Bunucok 3a Paxynkamu Kiienra;

4.7.8. orpumManHA Bix baHKy HOpMaTHBHO-IOBIIKOBOI iHpopMalii (popMu 3aMoBIIEHB, 3pa3Ku
JIOKYMEHTIB, JIOBIJIOK Ta iH.), Ta 1HIIY iHGOpMaIlito HeoOXiaHy 1yt oociyroByBanHs Kiienta B banky;

4.79. mepenada 1o baHKy MOKyMEHTIB, HEOOXiMHUX JJIsl 3/1MCHEHHS OMNeEpalili MOBEPHEHHS
1HO3eMHO1 1HBECTHIIIT Ta/ab0 MPUOYTKIB, JOXOIIB, IHIIIUX KOIITIB, OJIEPKAHIUX 1IHO3EMHUM 1HBECTOPOM
BiJl IHBECTUILIIHOI AiSUTBHOCTI B YKpaiHi Ta 3A1iCHEHHS KOHTPOJTIO 3a onepaitismu KitieHTa - iHoO3eMHOT0
IHBECTOpa B HAIllOHAIBHIN BamtoTi. JIOKyMeHTH, 3a3HaueH1 B IbOMY MYHKTI KOMITJIEKCHOTO OTOBOPY

17


https://ukrcapital.com.ua/images/download/iFOBS_User_Manual.doc
http://ukrcapital.com.ua/images/download/ifobs_win32client.zip

nepenarTecs 10 baHKy 3 HOTpUMaHHS BHMOI YMHHOIO 3aKOHOJABCTBA YKpPAIHU ILIOAO IOPSIKY
odopMIICHHS Ta HATAaHHS TaKUX JOKYMEHTIB B €JICKTPOHHIH opMi;

4.7.10. mepenava 10 baHKy NOKYMEHTIB, sIKi HaJQalOTHCS Pa3oM i3 IUIATDKHOIO 1HCTPYKINEIO B
1HO3EMHIH BaIOTI Ta, Kl MOTpiOHI baHKy M 3M1MCHEHHS BaJIOTHOTO KOHTPOJIO 33 MPaBOMIPHICTb
nepekasy iHO3eMHOI BalIOTH 3 pPaxyHKy IUIaTHUKA. JIOKyMEHTH, 3a3HaueHi B IIbOMY IyHKTI
KommiekcHOro n0roBopy nepenaroTbest 10 baHKy 3 JTOTpHMMaHHS BUMOTI YHMHHOIO 3aKOHOJABCTBA
VYkpainu moao nopsaky opopmIIeHHS Ta HaJaHHS TaKUX JOKYMEHTIB B €JIEKTPOHHIN GopMi;

4.7.11. nepenadya no OaHKy 3asBU PO BIOKPUTTSA OAHKIBCHKOIO IMOTOYHOTO PAXYHKY IpU
BIIKPUTTI JOJATKOBUX paxyHKiB, 3asBH NP0 PO3MIIICHHS JENO3UTy, 3asBH TPO BIAKPUTTS
0aHKIBCHKOI'O MOTOYHOIO PAXYHKY 3 BUKOPUCTAHHSAM €JIEKTPOHHOI'O IUIATLKHOTO 3ac00y Ta BUITYCK
IUIATKHOT KapTKH, 3asBU MPO HAJAHHS IMOCIYTH «3apIUIaTHUN MPOEKT»; 3asiBU KII€HTAa Ha 3MiHY
napameTpiB 10 cucreMu KiieHT-0aHK, 3asBU MPO 3aKPUTTS PaXyHKIB,;

4.7.12. nepenava 1o banky nmokymenTiB (iX Komiif), SIKi BiAIIOBIAHO O YMHHOTO 3aKOHOJABCTBA
Ykpainn MOXyTh OyTH HajaHi B €JICKTPOHHIN (HopMi, y TOMY YHCII JOKYMEHTIB IO OHOBJICHHIO
inentudikanii. Ilpm mepemadi HOKyMeHTIB y (opMi CKaHOBAaHUX KOIH, Y CYNPOBITHOMY JIHCTi
3a3Ha4YaeThCs MEpesIiK NpUeIHaHNX JOKYMEHTIB Ha sKi nomuproerscs ELIT,

4.7.13. mepenavya 1o banky iHIHMX 3asBOK, 3BEPHEHb, JHCTIB TOIIO, (HOPMYBaHHS SIKHX
nepeadavyeHe TEXHIYHUMH MOYIJIMBOCTSIMHA CHCTEMH.

4.8. He no3Bonserscs GopMyBaHHS IIATLDKHUX IHCTPYKIIM B €JIEKTPOHHOMY BHIVIAII Ha
MiJICTaBl TUIATDKHUX I1HCTPYKIIH, $KI MarOTh JOJATKH (PEECTp UeKiB, PEECTp ITOKYMEHTIB 3a
aKpeUTUBOM TOIIO), a TaKoX (opmyBaHHS KIi€HTOM MIATLKHUX 1HCTPYKIINA B €JIEKTPOHHOMY
BUTJISIAI HA MIACTaBi IUIATDKHMUX IHCTPYKIIH Ha MPUMYCOBE CIUCAHHS (CTSATHEHHS) KOWITIB Ta/abo
JIOTOBIpHE CIMCAHHS KOIITIB.

49.  VYxnanenusm Jlorosopy Croponu, kepyrounck Hopmamu ctaTti 207 L{uBiIbHOTO KOAEKCY
VKpaiHu, IOCSIIM MUCbMOBOI 3roJM HAa BHUKOpUCTaHHA MK bankoMm Ta KiieHTOM, SKi MOXYTb
BHUCTYIIATH CyO’€KTaMHU €NeKTpOHHOI B3aemopii, EnextponHOro-mmdpoBoro mianucy Kiienta mis
BUMHEHHS Oy/Ib-SIKUX MPABOYMHIB, III0 MOXKYTh OyTH BUMHEHI Ha MiAcTaBi JJoroBopy MpoTsArom CTpoKy
Horo mii ta OyJb-SKMX JAOKYMEHTIB, MIJNUCAHHS SKUX 3TIAHO 3 yMoBaMH JloroBopy, MOXIHMBO 3
BUKOpHcTaHHsaM EINII.

4.10. CropoHU BH3HAIOTh Ta TOTOKYIOTHCS, MO €IEKTPOHHI IUQpoBi migmucu CTOpiH, 110
HaKJIaJaloTbCcsl Ta BUKOPUCTOBYIOThcA y Cucremi KiienT-bank Ta skuMu 3acBiguyroTbes Ta/abo
HIANUCYIOThCA Ta/abo YKIIaJaroThCsl Ta/ad0 BUKOHYIOTbCS JOKYMEHTH, y TOMY YHCI IUIATIXKHI
1HCTpyKILii, Ta mnepenatoTbes CropoHamu 3a jomomororo Cucremu Kiient-bank, € ropuaunyHo
€KBIBAJICHTHUMU BJIACHOPYYHUM HiANKMCaM YIIOBHOBaXeHUX 0ci0 CtopiH. JlIoOKyMeHTH, 110 3aCBiTUEH]
(mignucaHi) TAKUMHU €IeKTPOHHO-IU(PPOBUMH IiIMTUCAMH, 1110 BUKOPUCTOBYIOThCA y Cucremi KiieHt-
bank BBa)KarOThCS HAICKHUM YMHOM TMifgnucaHuMu CTOpOHaMH Ta HE MOTPEOYIOTH J0JIaTKOBOTO
3acBITUYEHHS a00 MIATBEpPKEHHS, a00 BHU3HAHHA YM MIATBEP/UKEHHS YHMHHOCTI €JIEKTPOHHOIO
ugposoro mianucy. CTOpoHH BU3HAIOTH, III0 OTPUMAHHS 3asB, MOBIIOMJIEHb Ta 1HIINX JOKYMEHTIB,
nepeaHuX/MpuiHATHX 3a fornomMoroo CucTteMH 3 JOTPUMaHHSIM YMOB IbOro JloroBopy, IOPHINYHO
€KBIBAJIEHTHO OTPUMAHHIO/OOMIHY JIOKyMEHTIB, BUMHEHUX Yy THCbMOBIH Qopmi, CKpiIeHUX
BJIACHOPYYHHUMH MiANUCAMH TOBHOBAXHUX 0Ci0 CTOpIH.

4.11. CropoHu BH3HAIOTh, 110 OTPUMaHHSA BaHKOM €JIeKTPOHHUX IMJIATLKHUX IHCTPYKIIH, 1110
micTaTe ELII KiieHta, BBayKaroThCs TAKUMHU, 10 BUXOAATH Bij KilieHTa Ta OpUAMYHO €KBIBaJICHTHO
OTPUMAaHHIO JIOKYMEHTIB Ha MarnepoBoMy HOCIi, 0OpPMJIEHHX Yy BIAMOBITHOCTI IO BUMOTI YHHHOIO
3aKoHOJIaBCTBa YKpainu. KiieHT nae nmpaBo banky BUKOpUCTOBYBATH €IEKTPOHHI IUIATINHI IHCTPYKIIT
HapiBHI 3 aHAJIIOTTYHUMU JJOKYMEHTaMH, BUKJIaJIECHUMH Ha [TaliepoBOMY HOCII.

4.12. EnexkTtpoHHa IUIaTDXHA I1HCTPYyKLis Mae OyTu 3acBimyeHa EnexTpoHHMM nudpoBumM
miamucoM Kiiernra.

4.13. KopucryBanns Cucremoro KiieHT-baHK He BHKIIOUAE MOXKIMBOCTI BUKOPUCTAHHS
KiieHTOM maTikKHUX 1HCTPYKIIN y manepoBiid (Gopmi, 0 HAJAIOThCS Ta BUKOHYIOTHCS B TIOPSJIKY,
nepeadaueHoMy B JIoroBOpoM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.14. bank npuiiMae 10 BUKOHAHHA EnexkTpoHHI miaThKHI 1HCTPYKINi, odopmMiieHi Ta HagaH1
KiienToM BinmoBiAHO 10 BUMOT [HCTPYKIIIT Ta YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

4.15. CropoHU BU3HAIOTH, 10 HakIaneHHa Kioientom Ha nokymentu ELIII € cBimueHHsM, 110

18



KiieHT 03HallOMHUBCS 3 yCIM TEKCTOM JOKYMEHTa, Ha Akuii HaknanaeTbes ELIT, moBHiCTIO 3p03yMiB
HOTO 3MICT, HE Ma€ 3amepeyueHb 0 TEKCTy JOKYMEHTa, KOHTPOJIOBAB €JICKTPOHHI N1aHi, Ha sKi
Haknamaetsest EIIT Ta cBimoMo 3acTocyBaB CBili MiAMKUC y KOHTEKCTI, MepeI0adyeHOMY JOKYMEHTOM
(miamucas, TOTOAMB, 3aCB1TYMB TOIIIO).

4.16. bank 37iiicHI0€ 00pOOKY ENEKTpOHHMX TUIaTIKHUX 1HCTPYKILIi mpoTsaroM Toro Po6ovoro
JTHSI, B IKUH 111 JOKYMEHTH Haaidnum 10 banky Ta Oynu mpuiiHATI Ha 00pOOKY, 32 YMOBH 1X MPUAHSTTS
B Mexxax OmepariifHoro vacy. Y pasi Haaxo/pkeHHS ENeKTpOHHMX IMIATDXHHUX IHCTPYKIIH Mmicis
3akiHueHHs OnepauiiiHoro yacy, baHk Moxe 31iICHIOBaTH BUKOHAHHSI TAKMX JJOKYMEHTIB HACTYITHOT'O
PoGouyoro mqus, sKIIO iHIIE HE TIependadeHo JloroBopom.

4.17. Komru, mo orpuMani bankom Ha kopucth KitieHTa 10 HacTaHHS 1aTH BaTIOTyBaHHS, KA
3a3HauyeHa B EnexkTpoHHii muiaTixHil iHCTpYKIii, 3apaxoByoThcs bankom Ha PaxyHok KitienTa B 1eHb
HACTaHHS J1aTH BAJIOTYBaHHS.

4.18. bank cympoBomxye Cucremy Kiient-bank (Beme mporokonu oOMiHy iH(oOpMaLie€ro,
3MIMCHIOE TX apXiBallito, TOIIO) 3TIHO 3 MPUIHATOO Y BaHKy TEXHOIOTi€0 Ta BUMOTaMH HOPMaTUBHO
— npaBoBUX akTiB HarionanpHOro 6aHKy YKpaiHu.

4.19. 'V pasi 3MiHH BUMOT 10 YMOB Ta MOPAIKY nepenadi indopmaiii, bank crosimiae npo 1e
Knienra He mizninie, Hixk 3a 10 (mecsth) Pobounx nHIB 10 1Hs HaOpaHHS YMHHOCTI HOBUMH YMOBAaMHU
eKCILTyaTarfii.

4.20. 3a pomomororo Cucremu Kiient-bank Kiient camocTtiiiHo (opmye BUIHCKH MpO
3nicHeHHs omepaliii 3a Paxynkom abo Hampapisie 10 baHKy 3amuT Ha OTPUMaHHS BUIHCKH PO
3ailicHeHHs omnepalii 3a Paxynkom. CTOpOHM JJOMOBMJIUCDH, 10 3aIIMT HA OTPUMAaHHS BUIIUCKHU IPO
3niCHeHHs1 omepariid 3a PaxyHkom moxe OyTu mianucaHuii EIeKTpoOHHUM HUQPPOBUM ITiIIHCOM
YnoBHoBaxkeHO1 ocobu KiieHTa, sika Mae rmpaBo ApYyroro MiJnucy BIAMOBIIHO A0 MepeniKy oci0, ski
MAarOTh MPABO PO3MOPSKATUCS PAXYHKOM 1 MIANKUCYBATH TUIATIKHI IHCTPYKIIIi.

4.21. Tlpu onepxanHi EnekTpoHHMX miuaThKHUX 1HCTpyKUid Bif KirieHta 3a gomomororo
Cucremu Knient-bank bank npoBoauts ix aemmdpyBaHHs Ta epeBipsie CpaBkHICTh EIeKTpOHHUX
UpoBUX HiANUCIB YnoBHOBaXeHUX oci® Kiienra. ¥V pasi momunku npu aemmdpyBaHHI Ta/abo
HE3aJJ0BUILHOMY pe3yJbTari nepeBipku EnekTponnux nuudposux nianucis, bank nosigomise Kinienta
po MOMUJIKY Ta/ab0 He3aJ0BUIbHUM pe3ybTat nepeBipku EnekTpoHHOro IU(pPOBOro MmiAmucy.

4.22. bank 3anumae 0e3 BUKOHAHHS EIeKTpOoHHY IDaTikHY iHCTpyKiro Kiienta (abo
MoBepTae oro 6e3 BUKOHAHHS):

> Yy BUNIQJKY BIACYTHOCTI B banky Ha MomeHT HazicinanHs 10 banky BianoBigHo1 EnexTpoHHOi
IUTATDKHOT 1HCTPYKIN, JAOKYMEHTIB, HEOOXIIHUX, BIAMOBITHO 10 3aKOHOJABCTBA YKpaiHH, IS
MIPOBEICHHS TUIATIKHOI OMeparlii, Mo 1HIIIETHCS TaKol EIeKTpOHHOO TUTATIKHOO 1HCTPYKIIIEHO;

> Yy BUIJKaXx, neperdauyeHnx 3aKOHOJaBCTBOM Y KpaiHH 3 MUTaHb OpraHi3allii Ta 3aiiCHeHHs
MJIaTHKHUX omeparlii Ta/abo y Bumnaakax, nependadeHux JJorosopom;

> y BUNAJKY BIJCYTHOCTI Ha EnexTpoHHiN miaTixkHii iHCTpykuii EnexTponHux nmdpoBux
MIJMKCIB BCIX YMOBHOBaKeHHUX oci0 KirieHTa, sSIKi BIAMOBIAHO 0O TeEpeNiKy oci0, siki MaloTh MPaBo
PO3MOPAHKATUCS PaXyHKOM 1 MIAMMCYBaTH IUIATLKHI IHCTPYKII{ MalOTh MpaBo 3/iiiCHIOBAaTH Aii 111010
PO3MOPSIKEHHS KOIITaMU Ha BIANOBITHOMY PaxyHKy.

> 'y BUMAJKY HEJOCTaTHHOTO 3IMIIKY KOLITIB Ha paxyHKy KilieHTa a7s mpoBeAeHHs MIaTikHOI
IHCTpYKLi Ta craTu Komicli baHka.

4.23. KiieHT 10 MOMEHTY CIMCaHHs KOWITIB 3 PaxyHKy (HacTaHHS aTH BaJIOTYBAaHHS) MOXKE
BIIKIUKAaTH ENEKTpOHHY IUIaTKHY IHCTPYKIIIO , Ha $KY HAKJIaJe€HO BIJNOBIAHY KUIbKICTh
EnexTpoHHNX HU(POBUX MiITUCIB, IUIIXOM MoAaHHs 10 banky 3a qonomoroto Cucremu Kiient-bank
3anuTy (JIUCTa) Mpo BiAKIMKAHHS ENeKTpOHHOT MIaTIKHOT IHCTPYKIIT, 3 3a3HAYEHHSIM PEKBI3UTIB TaKO1
EnexTpoHHOI MiaTiXHOi IHCTPYKIii, a caMme: HOMEpY, JaTd, CyMHd, BuU3HaueHoi B EnekTpoHHiit
IUTATDKHIA  THCTPYKUIi, OTpUMyBaya KOIITIB. 3amuT (JUCT) MNpPO BIAKIMKAHHS 3aCBIIUYETHCS
EnexTpoHHUM ITUGPOBUM ITiAITHCOM.

4.24. Cucrema Kiienr-bank He cTaBUTh CBOEIO METOIO 3aXHUCT iH¢opMallii Ha 00JaHaHHI
Kinienra, Tomy KimieHnT 3000B’s13aH1IT caMOCTIITHO OpraHi3yBaTi BUKOHAHHS TaAKUX BUMOT:

4.24.1. 0XOopoHY BJIACHHX 3aC0O01B 00UMCITIOBAIBHOT TEXHIKH;

4.24.2. 0XOpOHY Ta HaJIE)KHE BUKOPUCTAHHS O0JIaJHAHHS Ta IPOrPaMOBOTO 3a0e3MedeHHs,
nepenaanoro Kmienty bankom y TuMuacoBe KOpUCTYBaHHS;
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4.2.4.3. oOMexeHHs JOCTYITy JI0 CBO€i iH(popMallii;

4.24.4. 3a0e3meueHHs  30€pEKEHHsI CJIEKTPOHHUX HOCIIB 13 OCOOMCTUMH KIIOYaMH Ta
0OMEXEHHS TOCTYILY JI0 HHX;

4.24.5. 3a0e31eueHHs 3aXO/iB 13 HEJONMYIICHHS BUTOKY i1H(OpMAIlii MiJ Yac BHUKOPHCTAHHSI
Cucremu Knient-bank;

4.24.6. KOHTPOJIL HaJa OyIb-IKMMH 3MiHaMH KOHirypariii oOjagHaHHS Ta MPOTPaAMHOTO
3a0e3nedeHHs, sSKi MOKYTh BIUIMHYTH Ha 3axucT iH(popmarii Ta npane3aatHicte Cucremu KitieHT-
bank;

4.24.7. 3a0e3MmeYnTH 3aXUCT BIACHOTO 00JIaHAHHS Bifl OYAb-SIKOTO 3JJOBMHCHOTO TIPOTPaMHOTO
3a0e3neyeHHs .

4.25. 3apaxeHHS 3JIOBMHCHMM NpPOTPaMHUM 3a0€3MEYECHHSM, IOPYIIEHHS LUTICHOCTI
nporpamHoro 3ao6esnedeHHss Cucremu Kiient-bank abo kommpomerartis OcoOucTOro Kiroua
BHACIIZIOK HexbanbcTBa a00 HEKOMIIETEHTHOCTI YmoBHOBaxkeHHX oci0 Kirienta BBakaeThbes
nopyuieHHssM yMoB JloroBopy KirieHToM. ®DakT Takoro MmOpymICHHS TOCBIAYYETHCS BiIIOBIITHUM
AKTOM, III0 TIAMUCY€ETHCS YIIOBHOBAXXEHUMHU 0co0amu baHKy Ta Komist sikoro HajaeTbest KimieHTy.

4.26. bank mae npapo BinkimrounTH Kimenra Bin Cucremu Kitient-bank 6e3 nmorepeaHboro nmpo
e noBigomiieHHs KiieHTa y BUmaakax:

» Hepukonannst KitieHToM 000B’513KiB, TIOB’SI3aHHUX 13 BUKOPUCTAHHSM cucTemMu KirieHT-baHk;

» BinacyTHoCTI pyxy KOIITiB Ha moTo4yHOMy Paxynky KiienTa mporsirom 2 (1BOX) MiCSIIiB;

» BincyrHocti xomTiB Ha morounomy Paxynky Kiienrta, 3 SIKOTO NMpOBOAWTHCS OTOBipHE
CIMCaHHS TUIATH 32 HaJIaH1 MOCITyTH.

Po3nin 5. BUMOI'M 10 JOKYMEHTIB TA II;I(I)OPMAI_[Ii, IO HAJAIOTBHCA
KJII€EHTOM (PIHAHCOBHUU MOHITOPHHT)

5.1. lns orpumanHsi baHKiBCbKMX MpOIyKTiB 3a JloroBopamu mnpo HaJaHHS OaHKIBCHKOTO
nponykty, KiieHT moBuHEH HajaBaTH baHKy JOKyMEHTH Ta BIJOMOCTI, SIK1 BiJMOBIJHO O BUMOT
3aKOHOJIaBCTBa YKpainu, 3akony npo [IBK/®T, 3akony FATCA (sik110 ocTaHHIN pO3MOBCIOIKY€ETHCS
Ha KiienTa), a Takok BHYTpIIIHIX HOPMaTUBHUX JOKyMEHTIB baHky BuMaratumyTthcss bankom 1uist
HaJlaHHS TaKuX baHKiBCBKUX MPOJYKTIB, @ TAKOXK /U1 BUKOHAHHS baHKOM CBOiX 000B’3KiB 3a TAKUMHU
JloroBopamu mpo HajJaHHSA OAHKIBCHKOTI'O MPOAYKTY, /Ul BUKOHAaHHS baHkoMm (pyHKIIIH 0OIaTKOBOTO
areHTa, areHTa BaJIFOTHOT'O KOHTPOJIIO Ta cy0’€KTa MEPBUHHOIO (DiHAHCOBOTO MOHITOPHHTIY, a TAKOX
OyIb-sIK1 1HILI IOKYMEHTH, 1110 MOKYTh BUMaratucsa bankom. JlaHi JOKyMeHTH, BITOMOCTI MatOTh OyTH
YUHHUMHU Ta JIOCTOBIPHUMH.

5.2. Yci nomani KiieHTOM JOKyMEHTH MOBHHHI OyTH O(OpMIIEHI HaJe)KHHM YHHOM Yy
BIJITIOBITHOCTI /10 BUMOT YHHHOI'O 3aKOHOABCTBA YKpaiHU.

5.3. bank mae mpaBo BuTpeOyBatH, a Kiient/ mpeacraBuuk Kitienta 3000B’s3aHi mMoaaTé
iHpopmMartiro (odimiiHI TOKYMEHTH) HEoOXiaHy (HeoOximHi) ans 3aiiicHeHHs 3axonaiB 3 HIIK mns
3IICHEHHS] HAJIS)KHOI MEPEeBIpKH, a TAaKOXK JJIsi BUKOHAHHS BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA Y
cdepi 3ano0iraHHs Ta IPOTHIII.

5.4. V pasi, akmo Kmient (ocoba, npeacraBuuk Kiienta) He HamacTh baHky AOKyMEHTIB i
BiloMoOcCTel, HeoOXiqHux st 3aiiicHenHs 3axoaiB HIIK, 3okpema: inenTudikaiii Ta/abo Bepudikarii
(B TOMYy 4YHCII BCTAaHOBJEHHS 11€HTU(IKALIMHUX JaHUX KIHIEBUX OeHedillapHUX BIIACHUKIB
(KOHTpoJIepiB), aHai3y Ta BHUSABICHHA (DIHAHCOBUX oOmepaliil, Mo MNiIAraloTh (QiHaAHCOBOMY
MOHITOPHHTY, a00 HeHaAaHHs KiieHToM (0c00010, MPeCTaBHUKOM KJIIEHTA) TOKYMEHTIB, HEOOX1THUX
banky a7 BUKOHAHHS BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPILIHIX HOPMAaTHBHHUX
nokyMmeHTiB banky, abo HananHs KiieHTOM HemocTOBipHOI, HempaBaAuBOi 1H(popMalii, abo moJaHHS
iH(popMarlii 3 MeTol0 BBEJIeHHS B oMaHy baHKy sk cy0'ekTa MepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY,
bank 3000B’s13aHMI BIAMOBHUTHCS BiJ BCTAHOBJICHHS (TIATPUMAaHHS) MIJIOBUX BiTHOCHH/BIJIMOBHUTH
KJIIIEHTY y BIIKPHUTTI paxyHKy (OOCIyroByBaHHi), Y TOMY YMCII LUIAXOM pO3ipBaHHS IiTOBUX
BIJIHOCHH, 3aKpPUTTS pPaxXyHKY/BIIMOBHUTHCS BiJl TpOBeACHHS (IHAHCOBOI ormepallii y BHITaJKax,
nepeadayeHuX YacTUHOIO nepioro crarti 15 3akony mpo [IBK/OT.

5.5. baHk, #oro mocaaoBi 0coOu Ta i1HIII MPaIliBHUKH, JIIKB1IATOP, YIOBHOBaKeHa 0coba DoHIy
rapaHTyBaHHs BKJaliB (Pi3U4HUX OCi0 HE HECyThb NUCIMIUIIHAPHOI, aAMiHICTPATUBHOI, LUBIIBHO-
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IPaBOBOi Ta KPUMIHAJIBHOI BIJMOBINANBFHOCTI 3a mogaHHs iH(opMmarii CrieriaqbHO YyITOBHOBAKEHOMY
oprany, cy0’€KTy Jep»)aBHOTO (PIHAHCOBOTO MOHITOPHHTY, SIKIIIO BOHH NIV B MEXax 3aKOHY PO
[IBK/®T. Kpim Toro, bank He Hece BiamoBimambHOCTI nepen Kmientom Ta/abo mepen Oyb-sKOO
TPETHOIO OCO0OI0 CTOCOBHO HACHIAKIB BiIMOBH Y BCTAQHOBJICHHI IIJOBHX BIIHOCHH. BaHK Moxe
BIIMOBHUTHCS BiJ] BUKOHAHHS OyJb-KOro HamaHoro KimieHTOM TuiaTixKHOI 1HCTPYKINi, JOpydYeHHS,
3asBU TOILO, SIKIIO IIANUCH HA TAKUX JOKYMEHTAX HE BIAMOBIJATUMYTh 3pa3KaM MiAINKUCIB, HAlAHUM
1o banky, abo B baHky € CyMHiBU 111010 AiCHOCTI TOKYMeHTY. baHk He Hece BiNOBIJaIbHOCTI Iepe
KiientoMm Ta/abo niepen 0y1b-IKO0 TPEThOIO 0CO00I0 CTOCOBHO HACIIKIB BiIMOBH BUKOHATH BKa3aHi
BUIIE JOKyMEHTH. baHK HE BIANOBIZA€ 3a HACTIAKA BUKOHAHHS OyIb-SKUX HEMPaBIUBHX,
danpcudikoBaHux ab0 HEMIWCHMX IUIATDKHUX I1HCTPYKIIH, JOpPydYeHb, HakasiB, 3asB Ta I1HIIMX
JOKYMEHTIB, OTpuMaHuX Bix KilieHTa, 3a BHUHATKOM BHUINAJKy, KOJM BCTaHOBJEHO, 10 baHk
IPUITYCTUBCS TOMMWJIKU B IEPEBIPII TAaKUX JOKYMEHTIB HaBMMCHO 1 Taka NOMMWJIKA CHPUYMHUIA
BaroMuii HeraTuBHUY BIUTMB Ha KitieHTa.

5.6. YV Bumanky 3Minm iHpopwmariii, mo HagaBaiacs Kimientrom no banky, 30kpema momo
KiHIIeBUX OeHe(iliapHuX BIACHUKIB (KOHTPOJIEPIB), YCTAaHOBYHMX JOKYMEHTIB, BJIACHHMKIB YacTOK
CTaTyTHOTO KalliTaly Yd IpaB TroJoCy, MICIE3HAXO/DKEHHS, MPEJCTABHUKIB Ta iX INOBHOBAKEHb,
KOHTAKTHUX JaHUX Tomio, KiieHT 3000B's3anuid, mpotaroM 5 (m’ATH) podoYMX AHIB 3 MOMEHTY
BHECCHHS TaKUX 3MiH, HajmaBaTH baHKy BiZOMOCTi/OQOpMIIEHI HAJeKHUM YHUHOM BiIMOBIIHI
JIOKYMEHTH, 1110 MiATBEPKYIOTh JaHi 3MIiHH.

5.7. ®aktom ykmageHHss KowmrmiekcHoro moroopy KimieHT 3acBimdye HagaHHA HUM
6e33acTepekHO 3ro/Iu Ha:

a) 36upanns iHGopmarii mpo ocoOy KirieHta Ta ioro ¢iHaHCOBHIA CTaH y TPETiX 0cCi0, B TOMY
YHCII TUX, AKI OB’ s13aHi 13 KimienToM;

0) pO3KpUTTS BIIOMOCTEH, sIKi CTOCyrOThCsi KirieHTa Ta 3rigHO 3 3aKOHOAABCTBOM YKpaiHH
BITHOCATBHCSL 10 OaHKIBCHKOI Ta€MHUIl y BHUIAJKax, IependaueHUuX YUHHUM 3aKOHOJABCTBOM
VYkpainu;

B) Ha/IaHHS Ha BUMOTY baHKy JOKyMeHTIB, HEOOX1THUX JIJIsl IPOBE/IEHHS YTOUHEHHS 1H(opMarii
3 mpuBOy ineHTudikaiii Ta BuBueHHs Kmienra/llpencraauka Kiienra, 3 MeTo0 JOTpUMaHHS BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHM, sSIKE PEryjiroe BIAHOCHMHM Yy cdepi 3amoOiraHHs Ta MPOTHIi
neraiizauii (BIAMUBaHHIO) 1I0XO/1B, OJEpKAHUX 3JIOUNHHUM IIJISIXOM, (IHAHCYBAHHS TEPOPU3MY;

I') HeBiAKJIaAHe HajlaHH: 10 banky iH(oOpMallii mpo 3MiHy CBOTO MOAATKOBOIO CTATYCY;

I) HagaHHs Ha BuMory banky iHdopmaiii Ta TOKyMEHTIB L1010 BIACHOI'O IIOJIaTKOBOTO CTaTycCy,
3aMOBHEHNUX/0()OPMIIEHUX BIJNOBITHO A0 BUMOTI MojaaTkoBoi ciyx6u CIIIA, 3 MeTol HanexHOro
BUKOHaHHS BUMOT 3akoHy FATCA.

5.8. ®akroMm ykianeHHs JloroBopy mpo HajgaHHS OaHKiBCbKOro mponaykTy bank ta KiieHT
MOTOJDKYIOTh, 0 baHK MOKe MPUMHUHUATH BU3HA4YeH1 JJOrOBOpOM MOCIyT TpaBOBIIHOCHHH, SIKIIO €
MiJICTaBH BBaXKaTH, 110 (hiHaHcoBa onepartis (-1) Kiienrta moB’s3aHa (-1) 3 geramizaiiiero (BiIMUBaHHSIM)
JIOXO/1IB, OJIEpKAaHUX 3JIOYMHHHUM MLUISIXOM, a00 (piHAHCYBaHHSM TEPOPU3MY, a TaKOXK Y BHIIAJIKy
HEMOXKJIUBOCTI ITpoBeieHHs ieHTudikauii Kiienra (B Tomy uuncii npeacraBHuka KiienTta) BiAnoBiaHO
JI0 YMHHOTO 3aKOHOJABCTBA YKpaiHW, y TOMYy 4YHCIl B pa3i HeHamaHHs KiieHTOM HEoOXigHUX
JIOKYMEHTIB UM BIJOMOCTEH IS 3’ACyBaHHS CyTi HOTO AisNIBHOCTI, (JIHAHCOBOTO CTaHy YU YMHCHOTO
Ha/IaHHS HEMpPaBIUBUX BiIOMOCTEH a00 BcTaHOBIIEHHS KIli€eHTY HENMPHUHHSATHO BHUCOKOTO PHU3HKY
neraiizanii (BiIMUBaHHS) TOXO/IIB.

5.9. dakrom yxianenHs [loroBopy mpo HamaHHS OaHKIBCBKOTO MpoAykTy bank ta Kitient
MOTOJKYIOTh, 1110 baHK BIpaBi NPUIMHUTH BU3HauYeH1 /JoroBOpoM MpaBoOBiTHOCHHH, SKIIO:

a) 3aiiicHeHHs 1neHTHdikanii Ta/abo Bepudikamii Kiienra (nmpencraBHuka Kiienra) e
HEMOXJIUBUM a00 K110 y baHKy BUHHMKAaEe CyMHIB CTOCOBHO TOT'0, 1110 0c00a BUCTYIIA€ Bifl BIACHOTO
IMEHI;

0) BcraHOBJeHO (hakT nonanHHs Kirientom mifg yac 3aidcHeHHs 1neHTudikamii Ta/abo Bepudikarii
Kiienra (mornm6neHoi mepeBipku) HEAOCTOBIpHOI iH(GopMalii abo momaHHs iH(opMallii 3 METOIo
BBEJECHHS B OMaHy baHk;

B) BCTaHOBJIEHO (akT 3aiiicHeHHs KilieHTOM pH3UKOBOI TisSTTHHOCTI.

5.10. daktoMm yknaaeHHs JloroBopy npo HagaHHS OaHKIBCbKOTO MpoaykTy bank Ta Kiient
MOTO/KYIOTh, 1110 baHK BIpaBi 3yNMUHATH omnepariii, SKImo:
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a) Taki (piHAHCOBI omepaiii MOXKyTh OyTH TMOB'S3aHI 3 Jeram3aiielo (BiIMUBAHHSIM) JOXOIB,
OJICp)KAHUX 3JIOYMHHHM MIIAXOM, a0o (¢IHAHCYBaHHSIM TEPOPU3MY, BIIMOBIIHO JO BHUMOT
3aKOHOJIABCTBA Y KpaiHU;

0) bhinaHcoBa oneparlis 3iHCHIOETHCS Bl IMEHI a00 B iHTEpecax 0CoOH, MO0 K0T 3aCTOCOBAHO
BIJIOBITHI OOMEKyBaJIbHI 3aX0/11 (CaHKIIi1).

Pozain 6. BIJIIOBIJAJIBHICTD CTOPIH

6.1. CTOpOoHM HECYTh BIINOBIJAIBHICT 32 HEBUKOHAHHS Ta/a00 HEHaJC)KHE BHKOHAHHS
CBOiX OOOB’SI3KIB Yy BIAMOBIZHOCTI 10 BHMMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHH, yMOBaMH
KoMIuiekcHOro JoroBopy Ta yKIQJACHHX B HOro mexax JloroBopiB mpo HaJaHHS OaHKiBCHKOTO

MPOIYKTY.
6.2. baHk Hece BiAMOBIJAIBHICTH 32 30€peKeHHs] OaHKIBChKO1 TaeMHHUIII 110,10 KitieHTIB Ta
orepauii, 3A1iCHEHHs AKHUX TepenoadyeHo JJoroBopom 3riiHo 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
6.3. CTOpoHU 3BUIBHSIOTHCS BiJ] BiANOBIAANBHOCTI 3a HEBUKOHAHHS yMOB JloroBopy

BHACIIIZIOK HACTaHHA Ta Aii 00CTaBUH HemepeOOpHOi CHITH, IO 3HAXOAATHCS 1032 MEKaMH KOHTPOJIIO
CropiH, Ta siki CTOpOHH HE MOTJIM NIepeI0aunuTH Ta SKUM HE MOTJIH 3all00irTH pO3YMHUMHU 3aX0JaMH
(Hamam 3a TEKCTOM — «00cTaBHHH HernepeOopHOoi cuiny). Jlo oOcTtaBuH HenepeOOpHOi CHITH, cepej
IHIIOTO, HaJleXaTh BIMCHKOBI il (He3asie)KHO BiJ (haKTy OTrOJOLIEHHS BIWHMU), MOBCTaHHS, aKIil
IpPOMAaJChKOI HETOKOpH, CTHXiiHI imxa, aBapii/300i B iH(poOpMaliifHUX, TUIATDKHUX CHCTEMaXx,
HEMOXJIMBICTh 3a0e3neueHHs bankom 3xaiiicHeHHs niepekasiB 3a monomororo cuctemu SWIFT/ CEII 3
Oyab-SKHX IiICTaB, HE3aKOHHE BTPYYaHHs B poO0Ty OaHKIBCHKOI KOMIT FOTEPHOT Mepexki (kibeparaka),
OPUMHATTA OpraHaMH JIep>KaBHOI Biaau YKpaiHu Ta/abo opraHaMu MICHEBOTO CaMOBPSAYBaHHS
000B’3KOBHX JI0 BUKOHAHHS BiIOBiTHOIO CTOPOHOIO HOPMAaTHBHO-TIPABOBHX AKTiB/PIIICHb.

6.3.1. ¥ pa3i HactaHHS 0OCTaBMH HenepeOOpHOi CHJIM CTPOK, BUKOHAHHS BIAMOBITHUX
000B’s13KiB 3a JJoroBOpOM BiIKJIATAETHCS HA BECh CTPOK JIii TAKMX OOCTaBHH, ajie He OibIe, HiX Ha |
(omauH) Micsub. Y pasi, KO CTPOK Aii (popc - MaKOPHUX OOCTaBMH mepeBuulye 1 (0JUH) MicCSIb,
CTOpOHM TIPOBOASTH TIEPETOBOPH 3 METOI0 Y3TO/DKEHHS TMOAANBIINX Jid Ta TPOBEICHHS
B32€MOPO3PaXyHKIB.

6.3.2. CtopoHa, MmO TOCHIAETHCS Ha Jil0 OOCTaBUMH HemepeOOopHOi ciid, 3000B's3aHa
noBiIoMuTH 1HITY CTOpOHY NPO HACTaHHS/TIPUIMHEHHS i TaKMX 00CTaBUH B MHCbMOBOMY BUTJIAI
npotsiroM 3 (TpbOX) poOOYMX IHIB BiJ JaTH 1X HACTaHHs/MpUNUHEHHS. HemoTpumaHHS CTpOKiB
MOB1JIOMJICHHSI TIPO HacTaHHS 0OCTaBMH HenepeOopHOi cuiaM no3basise CTOpOHY MpaBa MOCUIIATUCS
Ha Taki OOCTaBMHU SK Ha TIJCTaBy 3BUIBHEHHS BiJ BIAMOBiAambHOCTI. HasBHICTH 00CTaBUH
HernepeOOpHOi CHUIM MOBMHHA OyTH TaKOX MIATBEP/AXKEHA MUCHbMOBHM BHCHOBKOM BiANOBIIHOTO
KOMITIETEHTHOTO OpTaHy.

6.4. baHk He Hece BIAMOBINANBHOCTI AKIIO NopyiieHHs bankom KoMIuiekcHoro 1orosopy craio
HACJIJIKOM HE3aKOHHOT'O BTpy4aHHs B poO0TYy 0aHKIBChKOT KOMIT I0TEPHOI Mepexi (KibepaTaka); 300iB
y po6oti cucremu SWIFT/ CEIl uyn iHIIUX TEXHOJOTIYHUX IMpoOiieMax, MOB’S3aHUX 3 POOOTOIO
cucremu SWIFT/ CEIl, a Takox y pa3zi HeMoxIuBoCTI banky 3a0e3meunTy 31iCHEHHS TIepeKasy 3a
nornomoroto cuctemu SWIFT/ CEIL 1o cranucs 3 6yab-aKHX MiJCTaB.

6.5. IMigmucanasm 1poro JloroBopy KimieHT mpuitMae Ha ceOe 3000B’s3aHHS HE ITi3HIIIE
HACTYMHOTo poOodoro mHSA 3 Jjgatd npen’ssieHHs bankom KitienTy BianoBigHOT BHUMOTH,
BIJIIKOTYBaTH Oyb-siKi BUTpaTtu baHKy, siki OyAyTh IMOHECEHI OCTaHHIM Y 3B’SA3KYy 3 OOTSKEHHSIM
MaifHOBHUX IpaB Ha TPOIIOBI KOMITH Ha PaxyHKy, y BUnaaky ykiagaHas KiieHTOM MpaBoO4MHY, SIKUM
Take o0TshKeHHs (0y/1e) mependaveHe.

6.6. CTopoHM BiINOBIJAIOTH 3@ JOCTOBIPHICTH, MPABOMIPHICTh Ta 3aKOHHICTH iH(popMaIlii,
nepeaanoi 3a nonomororo Cucremu Kiient-bank.

6.7. KimieHT Hece BiANOBIANbHICTH 3a 30€peXEHHS Ta BUKOPUCTAaHHS HOCIIB 3 Ocobuctumu
KJII0OYaMH Ta 3a CBO€YacHE BUSIBJICHHS 1 MOB1IOMIIEHHS baHKy Mpo HECaHKIIOHOBaHWM JOCTYH 10
Oco0ucTuX KIIIOYiB HE YIIOBHOBAXKEHUMH Ha 1€ 0COOaMHU.

6.8. bank He Hece BIAMOBITATBHOCTI 3a orepaitii, o OysIu mpoBeaeHi 3a gonomMorow CucremMu
Krnient-bank ocobamu, 1m0 He € YTMOBHOBRXCHHMH OCOOAaMH, Yy BHUIIAJIKy HECAHKI[IOHOBAHOTO
Bukopuctannus EIIIl Kimienra B pe3ynprari KpaabKku, IHIIAX OOCTaBUH 10 SKUX baHK He Mae
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BifHOWmIEHHsT Ta mpo siki Kiientom He Oyno moBimomiieHO baHK y MOpsAnKy mnependaueHoMy
JoroBopoM. bank Takok HE HECe BIMOBIATLHOCTI 3a omepartii, ki 3M1HCHIOIOTHCS B CUCTEMI MTiCIIA
noBitomMiIeHHS baHkoM 1po HeoOXiAHICTh 11 OJIOKyBaHHS.

6.9. bank He Hece BiANOBIAAILHOCTI 3a MOJKJIMBI 30MTKH, IO 3aBAaHi BHACIIIOK HABMHCHOT'O
Ta/ab0 HEHaBMHCHOTO IOCTYITy 110 iH(opmatii KirieHTa, 1o 3HaXoIuThCs Y M03a0aHKiBChKUX KaHaTax
3B’SI3Ky Ta 1M03a0aHKIBCBKUX CHCTeMax 30epiraHHs iHopmarlii, BKIFOYAIOYH TEXHIYHI Ta TEXHIYHO-
nporpamHi 3acobu KiienTa, aissmu TpeTix ocio.

6.10. bank He Hece BIANMOBITAIBLHOCTI 3a 300i Mpu 0OMIHI iH(pOpPMAIIE€0, IO BUHUKINA B
pe3ysibTaTi HECTIPABHOCTI JIHIN 3B'A3Ky, BIOKIIOYCHHS a0o0 mepe0oiB 3 eNeKTPOIOCTadYaHHsIM,
HECITPaBHOCTI TeXHIYHUX 3ac00iB KitieHTa, MOmKopKeHHS JaHuX Ha KoMl oTepax KitieHTa Ha sSkux
BcraHoBiieHO Cuctemy KiieHT-bank koM’ 0OTepHUME Bipycamu.

6.11. bank He Hece BiJMOBINATLHICTh 32 HEKOpeKTHE (PpyHKIioHyBaHHs Cuctemu KiienT-baHk,
CrpuuMHEHe HeBUKOHaHHSAM KirieHToM BUMOTr mnependadeHux myHKTOM 4.24 nporo KommiiekcHOro
JIOTOBOPY.

6.12. bank He Hece BimnmoimanbHOCTI mepen Kiientom (ocoba, mpencraBHuk Kiienra), #oro
KOHTpareHTaMu 3a Oy/ab-sKi YTpHUMaHHS, CaHKIii, OOMeXEeHHs Ta IHII HeraTUBHI HACHIIKH IIOJ0
PaxyHkiB, rpomoBHX KOIITIB Ta omeparii 3a PaxyHkamu, SKIIO Taki HACIIAKH MOB‘sA3aHi 13
BukoHaHHsM BUMor FATCA 3 6oky IlogarkoBoi cinyx6u CILIA, 6aHKIB KOPECTIOHAEHTIB Ta IHIIAX
0ci0, 1m0 NpuiMalTh y4acTh B MepeKas3ax, a TakoX 3a Oy/b-sKi MMOB’s3aHl 3 UM 30UTKH, BUTPATH,
MOpaJTbHY IIKOTy Ta/a00 HEOTPUMAaHi JTOXOIH.

6.13. bank y pa3i BUKOHaHHS HEaKIICNITOBAHOI MUIATIXKHOI orepallii 3000B'13aHUI TTOBEPHYTH 32
pPaxyHOK BJIACHHUX KOIITIB CyMy HEaKIENTOBAHOI IUTATIXKHOI onepailii Ha paxyHoK KiieHTa, a Takox
CIUIAaTUTH HOMY IICHIO B PO3MIipi MOJBiiHOI 00MiKoBOI cTaBku HarioHanpHOro 0aHky YKpaiHu 3a
KO>KHUH JIeHb BiJ JHS CIHMCaHHS 3 PaXyHKY KOIITIB 332 HEAKIIETITOBAHOIO TUIATIKHOIO OMEPAIIEI0 JI0
JTHSI TIOBEpHEHHS KOIIITIB HA PaXyHOK.

6.14. bank He Hece BimmoBimambHOCTI mepen KiieHTOM 3a HeBHKOHaHHS a00 HEHaJEKHE
BUKOHAHHS IUIATDKHOI omepariii, SKII0 1HIIATOPOM  JIONMYIIEHO TOMWIKY B  YHIKaJbHOMY
1ICHTU(IKATOPI.

Po3nin 7. MIEPCOHAJIBHI TAHI, BAHKIBCBKA TAEMHMUIA, 103BOJIN

7.1. Vxnanatoun KommuiekcHuil OoroBip Ta/abo KopHCTyrouuch nociayramu banky, Kimient
CBIAYUTH, 10 BiH 3rOJICH 3 YMOBaMH Ta MOPSIKOM PO3KPUTTS OaHKIBCbKOI TAEMHHUII1, BUKJIAJIEHUMH B
poMy KoMrutekcHOMy 10TOBODi.

7.2. baHk 3000B’s3y€ThCsl HE pO3TOJIONIYBATH 1H(OPMAILiIO 11010 AiSIBHOCTI Ta (PiIHAHCOBOTO
crany KiieHra, sika ckiajgae 0aHKIBCbKY TAEMHMINIO, 3a BUKIJIIOUEHHSM BHUIMAJKIB, KOJU PO3KPUTTS
OaHKiBChKOI TaeMHUII 6e3 moroxeHHs 3 KiieHToM € 000B’s13k0BUM i baHKy y BiAMOBITHOCTI 3
YHHHUAM 3aKOHOABCTBOM YKpaiHM Ta y BHIIaJKaX, mepenodadeHnx UM KoMIUIEKCHUM TOTOBOPOM.

7.3. KiieHT moro/kyerbes, 0 YMOBH, nependadei m. 7.2. nporo KomrmuiekcHoro norosopy
10710 30epekeHHs 0aHKIBChKOT TAEMHMIIL, HE MOIIUPIOIOTHCSA HAa BUMAIKU PO3KPUTTS baHkoM TpeTim
ocobam iHpopmarii moao KiienTa, mo ckiagae OaHKIBCbKY TaeEMHHULIO (B T.4. iHQopmauii mpo
NPUYMHA HEBUKOHAHHS 3000B’s3aHb Iepen baHKOM, XapaKTepUCTHKH BHKOHAaHHS 3000B’s3aHb
Knienra nepen bankom) y Bunajakax nopymenss Kiieatom ymoB KommnekcHoro norosopy. Kiienr,
ykiageHHssM KoMIiekCHOTo J0roBOpy, Hajae 3roay banky po3kpuBatu iH(OpMaIiito, Mo CKIagae
0aHKIBCbKY Ta€MHMIIIO, Y BUNaikax nopyuieHHs Kinienrom ymoB KomrmiekcHOro 10roBopy, IIJISXOM
HaJaHHA 11 y crmocid Ta B o0csirax, BU3HAYCHNX baHKoM, HEOOMEKEHOMY KOJy TPETiX oci0, y T.d.
IPaBOOXOPOHHUM OpraHam, cyjaam, (piHaHCOBHUM YyCTaHOBaM, iHIIMM yCTAHOBaM, HiANPHEMCTBAM,
OprasizarfisiM TOIIO.

7.4. Yxnanenusm KomruiekcHoro norosopy KiieHT He 3anepeuye Ta Hajae banky (3okpema, 3
MeToro 3a0e3nedueHHs bankoM peasizaitii BitHOCHH y cdepi piHaHCOBHUX Ta OAHKIBCHKUX MOCYT) CBIA
MUCHMOBHI JTO3BLJ (3TO/Yy) HA:

7.4.1.Po3kputTs iHpOpMAIIii, Tka MICTUTh OAaHKIBCHKY Ta€MHUIIIO, HagaHoi KiieHToM y 3B'S3Ky
3 yKJaJaHHAM Ta/abo BUKOHAaHHAM KomrmekcHoro aoroBopy, abo 3i0panoi bankom 3 mo3Bosy
Kiienra, 30kpema (ame He OOMEXYIOUMCH) BIJIOMOCTEH TPO HBOTO, MPO YKIAJaHHS Oyb-SKOTO
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JoroBopy mpo HajgaHHs OaHKIBCBKOTO MPOAYKTY, Mpo Bci PaxyHkw, BiIkpuTi iomy B banky Ha
nijcTaBi Oyab-skoro JloroBopy mpo HamaHHs OaHKIBCHKOTO MPOoayKTy, Oneparii, 1o 31iiCHIOBAIINCH
Ta 3AIMCHIOIOTHCSA BIAMOBITHO 10 KOMIUIEKCHOTO I0TOBOpY, Ta iHIIY iH(OpMalio, ska Mae
BiJHOIIEHHs 10 KoMIulekcHOro n10oroBopy, 0aHKIBCBKMM Ta iHIIMM YCTAHOBaM, SIK1 3a XapaKTepoM
KOPIIOPAaTHBHUX 3B'SI3KiB HaJeXaTh J0 TPYNHU MiJIPUEMCTB, 10 SIKOI BXOAUTh BaHK, peHTHHTOBUM,
ayJUTOPCbKMM KOMIAHisIM, L0 311HCHIOBAaTUMYTh INEPEBIpKY/peHTHHIYBaHHSA baHKy, HOpUIMYHUM
ocobawm, 1110 MPUIMAaTUMYTh Y4acTh B IPOIIeCi CeK IOpUTH3allii akTUBIB baHKy, iHIIMM 0c06aM 3 METOIO
BUKOHAHHA BHUMOI YHMHHOI'O 3aKOHOJABCTBA YKpaiHM, BiANOBIIHOro JloroBopy Ipo HaJaHHS
0aHKIBCHKOTO TPOJYKTY Ta IHIIUX OTOBOPIB, B TOMY YHCIiI 3 METOI 3a0e3MeUYeHHs peaizarlil
MOJATKOBUX BIJIHOCHH 1 BITHOCHH B cepax OyXraiarepchkoro 00Ky, (hiHAHCOBHX IOCIYT, 0co0am,
K1 Halalo0Th baHKy Mocyry 3a BiINOBITHUMH JI0TOBOpPaMH, YKJIaJeHUMHU 3 baHkom, 30KkpeMa mociayru
3 BIJIMIPaBKHU IOIITOBOI KOPECTOH/ICHIIII, BIIMPaBKH IOBIIOMJICHbh Ha MOOUIbHMI Ta/ab0 MICHKUI
TenedoH B paMKaxX MapKETUHTOBUX aKIIiil Ta/ab0 poOOTH 3 MPOCTPOUCHOIO 3a00PTrOBaHICTIO.

7.5. Kiient Ttakox Hamae 3rogy baHKy Ha pO3KpHUTTS OCTaHHIM OaHKIBCHKOI Ta€EMHHMIN Y
BUIAJKaX Ta o0csrax, HEOOXIMHWX JUIS MPOBEICHHS TEPEBIPOK [isibHOCTI baHky 3 OOKy
ayJIMTOPCHKHUX OpraHizailiii a0o ynoBHOBaKEHUX JEPKABHUX OPraHiB.

7.6. KiienT Takox 3rozeH, mio bank Ha BiacHU po3cyn Oye HagaBaTh B o0carax Ta y ¢popmi,
BU3HaYeHUX bankoMm, iHQopmamito, mo cki1agae OaHKIBCbKY Tae€MHHIIO, TpETiM ocobam, sKi
3I1MCHIOBAaTUMYTh Jii 11010 moBepHeHHs banky 3aGoproBanocti Kiienra 3a num KommuiekcHum
JIOTOBOPOM a00 BHUSBIIATH HaMip HpuadaTH (Mpua0ar0Th) mpaBa BUMOTH 3a KOMITIEKCHIM JOTOBOPOM,
a0o sIKuM IpaBa BUMory 3a KoMiuiekcHUM 10roBopoM OyayTh BiICTyIUIEH] baHkoM.

7.7. Yxnagenusm KowmruiekcHoro noroopy KiienT mopydyae banky moBimomisiTé opraHu
JIepKaBHOT MOAATKOBOI CIykOu Ipo BIAKpUTTA HoMy PaxyHky B baHKy y CTpoKM Ta B HOpSJKY,
BU3HAYCHOMY YMHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.8. Kpim Toro, B paMkax 3actocyBaHHs BUMOT 3akoHy Crionydyenux llItariB Amepuku (CLLIA)
«IIpo nmogaTtkoBi BuUMoru a0 iHo3eMHux paxyHkiB» (Foreign Account Tax Compliance Act) Kiient
Hajae baHky 3rofy mono mepegadi OCTaHHIM, 3a HEOOXiJIHOCTI, iH(OpMalii Ta BiZoMocTell Mmpo
Knienta ®enepanbHiii nogarkosiit ciayx61 CLIA (Internal Revenue Service USA).

7.9. TIlpuennyrouucs o 1iei [Iyoniunoi npono3unii KiieHT rapanTye, 1110 HUM OTpUMaHi Ta B
HBbOT'0O HasiBHI BIATIOBIHI MUCBMOBI 37011 0C10 (10ro npeacTaBHUKIB), IKI KOHTAKTYBATUMYTh B1J] HOTO
iMeHi 3 npejcTaBHuKaMu baHky, Ha aynio3anuc Teae@OHHUX pO3MOB MK TaKMMHU NpeICTaBHUKAMH
Cropin. CTOpOHH MOTOKYIOTBCS 3 THM, IIIO BHUINEBKA3aHi 3aIMCH MOXYTh BUKOPHCTOBYBATHChH SIK
JI0Ka30Ba 0a3a HpU BUPILIEHHI YCIX CHIPHUX NHUTaHb Ta/ab0 po301KHOCTEH, 10 BUHUKAIOTH MiX
CropoHamu y 3B's13Ky 13 BUKOHaHHSAM KOMIUIEKCHOTO JOrOBOPY.

7.10. KiieHT 3000B'si3y€Tbcs Yy BHUNAAKy 3MIHM CBOIX YIOBHOB&XEHHM o0ci0, sKi
KOHTaKTyBaTUMYTh BiJl HOro iMeHi 3 mpejacTaBHUKaMu baHKy, OTpuMyBaTH B JI€Hb TaKOi 3MIHM Bij
CBOIX HOBHX IpPEJICTABHMKIB 3roAM, 3a3HadyeHi B 1.7.9. nporo KommiekcHOro A0roBopy, a Takox
30epiraTu iX (3roju) Ta Ha MEpITy BUMOTY HajaBaTd iX (a00 HaJICKHUM YMHOM 3aCBiJYEHI KOITiT)
banky.

7.11. Vxnanennsam KommiiekcHoro norosopy KiieHT 3000B’s13y€ThCsl HOBHICTIO BIIIKOTyBaTH
Banky (iforo mpeacraBHHKaM) BCi 30MTKH, TTOHECEHI OCTAHHIM Yy 3B'A3KY 3 BUIIEBKa3aHUMHU CIIOPAMH
Ta HEBUKOHAHHS TapaHTii, 3a3Ha4eHO] y IboMy IYHKTI KoMIIIeKCHOTO 0TOBODY.

7.12. Knient, npuennyrouuch 1o 1iei IlyGmiyHoi mnpomo3umii, HiATBEpIXKYe, IO HOTOo
YHOBHOBaXE€HUX 0ci0 OyJI0 MOBIJOMIIEHO PO CKJIAJl Ta 3MICT 310paHUX NepcoHaIbHUX AaHuxX KiieHnTta
Ta/abo Horo mocagoBux 0ci0, 110 BKa3aHi B KapTIi 3pa3KiB MiAMKCIB, HOTo mpaBa Ta/abo mpasa ioro
MOCaJI0BHX OCIO SK CyO'€KTIB NMEPCOHATBHUX JaHWX, BU3HAYCHI YHHHUM 3aKOHOJABCTBOM, B TOMY
quCcil ane He OOMeXyrouuch 3akoHoM Ykpainu «IIpo 3axucT mepcoHalbHUX JaHUX», METY 300py
TaKUX TEPCOHATBHUX JAaHUX Ta OCI0, SKUM TEpPEeIaroThCs MOro mepcoHanbHI naHi. KiieHT Takox
rapaHrye, 1m0 Cy0'eKTH NMEPCOHAIBHUX JaHUX, YMi IEepCOHANbHI JJaHl oTpuMaHi baHkoMm y 3B'A3Ky 3
YKJIaJJeHHSM Ta Ha BUKOHaHHS BIANIOBIHOTO JOTOBOPY, HAJAJIH CBOIO 3rOJy Ha Ilepefady TaKuX JaHUX
banky.

7.13. KiieHT nuissxoM YKJIaJeHHS KOMIUIEKCHOTO JOTOBOPY OE3CTPOKOBO Hajae 3rofy baHky
OTpUMYyBaTH, 30upatu, OOpOONATH, peecTpyBaTH, HaKONM4YyBaTH, 30epiratu, 3MIHIOBATH,
MMOHOBJIFOBATH, BUKOPHUCTOBYBATH 1 OMIKMPIOBATH (PO3IMOBCIOKYBATH, TIEpeiaBaTh ) iHpopMalliro, sika
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BiNOBiAHO 70 3akoHy Ykpainu «IIpo 3axucT mepcoHANbHUX JaHHUX» CTAHOBUTH MEPCOHAIBHI JaH1
Kiienra Ta 3anocuty Taky iH(Mopmaliio 10 6a3u NMepcoOHATBLHUX JaHMX DBaHKy, 3 METOI BeIACHHS
JIIIOBOJCTBA, OyXTalITepChKOro Ta YIPaBIiHCHKOTO 001Ky Yy baHKy, MiAroTOBKYM BiIMOBIIHO 10 BUMOT
3aKOHOJIaBCTBAa YKpaiHW CTAaTUCTUYHOI, aaMiHICTpaTHBHOI Ta 1HImOI 1HGoOpMaIii 3 TIHUTaHb
00CITyroByBaHHS KJII€HTIB, a TAKOXK BHYTPIIIHIX TOKYMEHTIB baHKy 3 mUTaHb peaji3allii BU3Ha4eHUX
3aKOHOJIaBCTBOM 1 YKJIQJICHUMH JIOTOBOPAMH IpaB Ta 000B’sI3KiB y cdepi 00CITyroByBaHHs KIII€HTIB,
¢dopmyBaHHs 0a3 NMEPCOHANBHUX JAaHUX Ta IX peecTpauii y BIANOBITHUX JEpKABHUX OpraHax Ta
3000B’3y€ThCS MPH 3MiHI IEPCOHATBHUX JIaHUX Ha/laBaTu baHKy y HaAMKOPOTIINI TEPMIH YTOUHEHY
iH(pOpMaIlito Ta MOJaBaTH OPUTIHAIY BiIOBITHUX JOKYMEHTIB JIsi BHECCHHS HOBHX OCOOUCTHX JJAHUX
10 6a3u nepcoHaIbHUX aHuX baHky.

s yineti ypoeo nynkmy nio nepconanvrumu oanumu Cmopin mMaromscs Ha y8a3i NepCcoHANbHI
oani npedocmasnuxa(is) Knienma, a maxoodc 1020 Kepi6HUKI6 ma [HWUX HOCAO0BUX OCID,
npedcmasHukie Knienma, 61acHUKi6/3acHO8HUKIE ma/abo axyionepis/yuacuuxie (s Knienmie —
FOPUOUUHUX 0CI0).

7.14. TlepconanbHi aaHi 00poOstoTECs bankoMm 3 MeTor 3a0e3nedeHHs bankom peamizarii
BITHOCHUH Y cepi PpiHaHCOBUX Ta OaHKIBCHKUX MOCIYT, a came: Ha Oyb-aKi 11i a0 CyKYIHICTh JIiH,
TaKUX SIK 30MpaHHS, PEeCTpallis, HaKOMHWYEHHs, 30epiraHHs, aJanTyBaHHsS, 3MiHA, ITOHOBJICHHS,
BUKOPUCTAHHS 1 TIOMIMPEHHS (PO3MOBCIO/KEHHS, peajti3allisi, nepeaaya), 3HeOCOOICHHS, 3HUILICHHS
MEPCOHAIBHUX JAaHUX, Y TOMY YUCII 3 BUKOPUCTAHHSAM 1HQOpMAIliitHIX (aBTOMAaTU30BAHHUX) CUCTEM.
[lepenaua bankom Tpetiii 0co0i mnepcoHanbHUX HaHux KilieHTa MoOXKe 3aiHCHIOBAaTHCH 0€3
noJaTkoBoro nosimomienHsa Kiienrta npo taky nepenauy. KiieHT Takok Hajae CBOIO 3roAy Ha 3MiHY
BU3HA4YEHOI MeTH 0OPOOKH MmepcoHabHUX JaHux KirieHTa OJHUM 3 HaCTYMHUX croco0iB 3a BHOOpOM
banky: nuIsIXoM po3MillleHHS BiMOBIAHOTO MOBiAOMIIeHHs Ha [HTepHeT-caiiTi banky Ta/abo nuisixom
pO3MilIeHHs BIAMOBIAHOT iH(popMarllii Ha iHOpPMaLIHHUX CTEHAAX, PO3TAIIOBAHUX Y TOCTYITHUX IS
KnienTa micusx B onepariiiinoMy Ta/abo kacoBomy 3anax baHky.

7.15. KiienT Takox 3rojieH, mo bank Ha BiacHU# po3cya Oynb-sKy KUJIBKICTH pa3iB Oyje
TesehoOHyBaTH HOMY, HAIIPABJISITH BIJOMOCTI PO CTPOK Ta po3Mipu Horo 3000B’s13aHb nepe bankow,
HapaxyBaHHs, BUKOHaHHs/HEHalexHe BUKOHaHHS KiieHTOM cBOixX 3000B’s3aHb 3a KomriekcHuM
JIOTOBOPOM, 1HIITY iH(GOpMaIlito Ta MOBIIOMIIEHHS, OB’ s3aHi/mepeadayeHi KommiekcHUM JOTOBOPOM,
a TakKoX KOMepIliiHI mpomno3uilli banky Ta pekigamMHI Marepiaad 3a JOMOMOTOH TMOIITOBHX
BIJIMPaBJIeHb Ta JIMCTIB-3BEPHEHb, EJIEKTPOHHUX 3ac00iB 3B’s3Ky, SMS - MmoBifoMIIeHb, TOIIO Ha
azpecu/HoMepu TeneoHiB, apecu eNeKTPOHHOI nomTH (e-mail), Bkazani KiieHToM B aHKeTi, 3asBi
touo. IIpu npomy KiieHT Hece BCi pu3uKH, MOB’sI3aH1 3 TUM, 10 HampasieHa bankoM iHpopmaris
CTaHe JOCTYIHOIO TPeTiM oco0aM Ta, BIAMOBIHO, HA/1A€ 30Ty Ha ii PO3TOJIOIIEHHS.

7.16. 3a He3aKOHHE PO3TOJIONICHHS 1H(OpMAaLii, 0 MICTUTh OAHKIBCbKY TaeEMHHUIIO baHk Ta
KnieHT Hece BIANOBIIATBHICTD, Tepe10aUeHy YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

7.17. ITpuenunannsam ao miei [lyoniuynoi nponosuii, KimieHnT Hagae 3rogy Ha Te, o AT «BAHK
«YKPATHCBKUI KATTITAJI» Mae npaBo 3anuTyBaTi Ta HajaBaTi iHpopMario npo Ilo3uuansHuka,
Ta MpO MOPSAJOK BUKOHAHHS HUM 3000B’s13aHb, Y KpeautHuili peectp crBopenuit HamioHampHUM
OankoMm VYkpaiHu, B Oyab-sKi OOpo KpeauTHHX icTopii, yuacHukoMm skux € AT «BbAHK
«YKPATHCBKUM KATIITAJI», a Takox iHITUM 0co0aM, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu
B 00Cs131 BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. YKiagaHHsM KoMIUIEeKCHOTo T0ToBOpY,
Kunient nae 3roay Ha 30ip, 30epiraHtsi, BUKOPUCTAaHHS Ta NOLIMPEHHs iH(opMarlii oo cede B 00cs3i
BHU3HAYCHOMY YHHHUM 3aKOHOJABCTBOM Ykpainu, B KpemutHomy peectpi HamioHampHOTO OaHKY
VKpainu, B 6yab-IKHX GI0pO KPEIUTHHX icTopiii, yuacHukoM sikux € AT «BAHK «YKPATHCBKUIA
KAIIITAJI». 3anut Ta HamanHs iHdopmallli Ha MiACTaBl MBOTO MYyHKTY JlOTOBOpPY BBa)KaEThCS
3jiiicHennMu 3a 3romolo Kimienra. Takox Kiient mamae srony AT «BAHK «YKPATHCHKUI
KATITAJD» Ha po3kpuTTs TpeTiM ocobam iHpopmallii, sika MICTUTh OaHKIBCbKY TaeMHUII0 KiienTa.
3acTepeXeHHs, 3a3HaUCHE B IbOMY ITyHKTI J[0roBOpY, BBaXKaeThcsl MUCbMOBUM J103BosIoM Kirienta AT
«BAHK «YKPATHCBKUM KAIIITAJI» Ha pO3KpHTTS iH(OpMAIii, KA MiCTHTh OAaHKiBCHKY
taeMHuIl0 KiienTta, y po3yminni m.l. crtarti 62 3akony Ykpainu «lIpo O6anku 1 OaHKIBCBKY
TISITBHICTBY, a TAKOXK Ha PO3KpUTTsA iH(Dopmartii mpo ocody (KiienTta) y po3yminHi 3akoHy Ykpainu
«IIpo inpopmariro».
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7.18. bank iHpopmye Kiienta npo mnokianeHi Ha baHk 3000B'si3aHHS 11010 0OpOOKH
nepcoHabHUX AaHux KirieHTa, mig dac 3miiiCHeHHs Horo iaeHTudIKaIli, s mijield 3ano0iraHHs Ta
OpOTUAIs Jeranizaiii (BIAMHUBAHHIO) JOXOMIB, OACPNKAHUX 3J0YMHHHUM IMUISXOM, (iHAHCYBAHHIO

Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HHUILIEHHS.

Po3zaia 8. HOPAIOK PO3IPBAHHSA JOI'OBOPY PO KOMIIVIEKCHE BAHKIBCBKE
OBCJIYT'OBYBAHHAA

8.1. Po3sipBanHs okpemoro JloroBopy npo HajmaHHsS OaHKIBCHKOTO MPOAYKTY, YKJIaJICHOTO B
Mexax KoMIUIEKCHOTO JOTOBOPY, HE BUKJIMKAE HEOOX1THOCTI po3ipBaHHs KOMIUIEKCHOTO JOTOBOPY.

8.2. Tlopsimox po3ipBaHHs oOkpeMmoro JloroBopy mnpo HajgaHHsS OaHKIBCBKOTO TIPOIYKTY,
YKJIaJICHOTO B paMKax KoMIUIEKCHOTO 10TOBOPY, BU3HAYAETHCSI Y MOBAMHU 00CITyTOBYBAaHHS OKPEMOTO
0aHKIBCHKOTO IPOYKTY, SIKi € JJOJaTKaMu JI0 IIboro KoMIuIeKCHOro 10roBopy.

8.3. 3akpurrs PaxyHnkiB Ta noBepHeHHs1 KimieHTy 3Ky KomTiB 3a PaxyHKOM 37iiiCHIOEThCS
y TOpSAKY Ta B CTPOKH, BU3HAYCHI YMHHHM 3aKOHOJABCTBOM Ta JlOroBOpOM Mpo HaTaHHS
0aHKIBCHKOTO TIPOIYKTY.

8.4. ®akrtom posipBaHHs KoMIuiekcHOro 10roBopy BBakaeThes (hakt momanHs 10 banky 3ass
Ha NMPUIMHEHHS KOPUCTYBAaHHS BCiMa OaHKIBCHBKHUMHU MPOAYKTAMH, IO SIKUM 00CITyroByeThes KitieHT.

8.5. CxkacyBanHsi bankom 1poro KoMILIEKCHOTO JOrOBOpPY PpO3IIISAAETHCS SIK PO3ipBAHHS
KommiekcHoro goroBopy 1o iHiriatuei banky Ta 31iiiCHIOETECS B HACTYITHOMY TTOPSIIKY:

8.5.1.bank posminrye Ha InTepHer-caiiti banky https://www.ukrcapital.com.ua indopmarriro
npo ckacyBanHs [lyOmiunoi npomosuiii Ta Hampapnse KilieHTy eleKTpOHHHMH KaHajJaMH 3B'S3KY
Jlucra, moao Hamipy ckacyBaTu [lyOniuyHy Mpomo3uiito.

8.5.2.ITpotrsrom 20 (mBamusATH) KaJeHJAAPHUX JIHIB 3 JAaTH ONPHIIOIHEHHS iH(OpMAIii 111010
Hamipy ckacyBatu [ly0Oniuny npono3unito CTOpOHU BUKOHYIOTh BC1 CBOT 3000B's3aHHs 3a [1y0miuHo0
poMo3uIliero B T.4. JloroBopamu Tpo HaJaHHS OAaHKIBCHKOTO IMPOJYKTY, SIKIIO iHIIE HE OyJo
y3roukeHo CTopoHamH.

Po3nin 9. BIZIOMOCTI OO0 TAPAHTYBAHHSA BKUIIAAIB ®IBUYHUX OCIb

9.1. BinnosinHo no 3akony Ykpainu «IIpo cucremy rapantyBaHHs BKJaliB (i3UYHHUX OCIO»
@®oHJ rapaHTyBaHHA BKJIAAIB (i3uuHuX ocid (Hagani — ®@onxa) rapantye KileHTOBI BiAIIKOAYBaHHS
CYMH TPOLIOBUX KOIITIB 32 fioro PaxyHKoM (BKJIaJHUM/TIOTOYHUM).

9.2. Kiientom, B po3yMiHHI JaHOTO po3ainy KomruiekcHoro goroBopy € KitieHT — isununa ocoba
— TiATpPUEMEITD.

9.3. ®oHJ BIAMIKOIOBYE KOIITH B PO3Mipi CyMH KOINTIB, BKJIFOYAIOYM BiJICOTKH, CTAHOM Ha
KiHElb JHs, 1110 TIepeIy€e HIO MOYaTKy nporenypH BuBeaeHHs @ongom banky 3 puHKy, aje He Oublie
CYMH TPaHWYHOTO PO3MIpYy BIAIIKOJYBaHHS KOINTIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha II€W JICHb,
HE3AJIEXKHO BiJl KUTBKOCTI BKIIaAiB B banky. IIpoTsrom nii BoeHHOTO cTany B YKpaiHi Ta TpbOX MICSIIIB
3 JHS TIPUNAHEHHS YW CKAaCyBaHHS BOEHHOTO CTaHy B YKpaiHi DOHJ BiIIIKOJOBYE KOXHOMY
BKJIJIHUKY OaHKY KOIITH B OBHOMY PO3Mipi BKJIa/ly, BKIIOYAalOUH BIICOTKH, HApaxOBaHi CTAaHOM Ha
KIHellb JHS, 110 Mepeaye THI0 MOoYaTKy HpoUeAypH BUBENEHHS OaHKy 3 PHHKY, KpIM BHIIAJIKiB,
nepeadayeHUX YacTUHOIO 4eTBepToro crarTi 26 3akony Ykpainu «[Ipo cucremy rapanTyBaHHsS
BKJIQJIB Q13nyHUX 0ci0». Jis i€l HopMu 3aKOHY NOIIUPIOEThCS AJ1s OaHKIB, PIIIEHHS PO BiIHECEHHS
SKHMX JI0 KaTeropii HeIaTocpoMOXHUX abo0 Mpo BIAKIMKAHHSA OaHKIBCHKOI JIILEH31T Ta JIKBiJalliio
AKX 3 MIJCTaB, BA3HAYEHUX YaCTHUHOIO JIpyroto craTTi 77 3akony Ykpainu «IIpo GaHku 1 6aHKIBCBKY
JUSUTBHICTBY, NPUUHATI Ticis HaOpaHHS YMHHOCTI UM 3aKOHOM IIPOTSATOM JIii BOEHHOTO CTaHy B
VYkpaiHi Ta TppOX MICSILIB 3 JHS IPUIIMHEHHS Y1 CKaCyBaHHS BOEHHOTO CTaHy B YKpaiHi.

[Ticnst ciMBY TPHOX MICSIIIB 3 THS IPUITMHEHHS YU CKaCyBaHHS BOEHHOTO CTaHy B YKpaiHi cyma
IPaHUYHOrO PO3MIPY BIALIKOTYBAHHS KOILUTIB 3a BKJIaJaMU HE MOXE CTaHOBUTH MeHuIe 600 Tucsay
rpUBEHb 1 MOXe OyTH 301IbIlIeHa 3a pilleHHAM aaMiHicTpaTuBHOI paau oy .

9.4. HapaxyBaHHS BIJICOTKIB 3a TPOIIOBHMH KOIITaMH Ha PaxyHKy TpUNUHSAETHCA Yy J€HB
noyatky npoueaypu BueneHHs @onaom baHky 3 puHKY, y pa3i npuitHarTs HanionansHuM OaHKOM
VYkpaiau piteHHs Mpo BiAKIMKaHH OaHKIBCHKOI JIIIIEH311 Ta JIIKB11a1lii0 OaHKY 3 MiJCTaB, BA3HAYECHUX
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YacTHUHOIO Jpyroto crarti 77 3akoHy Ykpainum "lIpo OaHku i OaHKIBCBKY AiSUTBHICTB", - y JI€Hb
MPUAHATTS PIIICHHS TPO BIIKJIMKAHHS OaHKIBCHKOI JIIIEH311 Ta JIKBIJAIi0 OaHKY.

9.5. BimmkoayBaHHS KOINTIB 3a TPOLIOBUMHM KOIITaMH Ha PaxyHKy B 1HO3eMHIH BajroTi
B1IOYBA€ThCSA y HAIIOHAJIBHIA BaTIOTI YKpaiHU IMICHIS MepepaxyBaHHs CyMH TPOIIOBHX KOIITIB Ha
Paxynky 3a oimiifHIM KypcoM TpHBHI JI0 IHO3EMHUX BAJIIOT, BCTAHOBJICHUM HallioHAIbHUM OaHKOM
YkpaiHu Ha KiHEIb JHS, IO MEpeaye IHI0 MOoYaTKy MpOLEAypH BUBEACHHS baHKy 3 pUHKY Ta
3MIHCHEHHS TUMYAcoBOi aJMiHICTpalii BiANOBIAHO M0 ctaTTi 36 3akony Ykpainu "IIpo cucremy
rapaHTyBaHHS BKIaAIB Gi3udHUX 0ci0", a'y pasi npuitHATTa HarioHanpHUM 0aHKOM Y KpaiHu pillleHHS
po BIIKIMKaHHA OAaHKIBCBHKOI JileH3ii Ta JjikBimamioo baHky 3 migcTaB, BU3HAYEHHMX YacCTHHOIO
npyroto ctatTi 77 3akony Ykpainu "IIpo 6aHku 1 0aHKIBCHKY AISUTBHICTB", BIIIIKOTyBaHHS KOIITIB 32
PaxyHkoMm B iHO3€MHIN BaIIOTI 3/IIHCHIOETHCS B HALlIOHAJIBHIN BATIOTI YKpaiHU MicCIis IepepaxyBaHHs
CyMH TPOIIOBHX KOMTIB 3a OQIUIMHMM KypcOM TPHUBHI /IO 1HO3EMHOi BaJlFOTH, BCTAHOBJICHUM
HamionansauM OaHkoM YKpaiHu Ha KiHEIb JHS, 10 TIepeye JHIO ToYaTKy JikBigamnii banky.

9.6. YMoBH, 32 sskux POoHI HE BIIIIKOJOBYE KOIITH BU3HAYCHI B YACTHHI YETBEPTiH cTaTTI 26
3akony Ykpainu «lIpo cucremy rapaHTyBaHHS BKJIaiB (i3MYHUX OCi0» Ta ONPHIIIOJHIOIOTHCS Ha
odimiiinii cropinmi ®onmy: http://www.fg.gov.ua.

9.7. Knmient mosxe o3Haiiomutucs i3 3akoHoM Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIiB
¢iznyanx ociby, iHpopmarieto moao y4yacti banky B @oH/i rapaHTyBaHHS BKJIAAIB (i3HUHUX OCIO,
3micToM J{oBiAKHM PO cucTeMy rapaHTyBaHHS BKJIaaiB pi3nyHuX 0ci0 Ha odiniiiHoMy [HTepHeT-calTi
banky: https://www.ukrcapital.com.ua.

9.8. Ykmananusm KommnekcHoro goroBopy KimieHT minTBepaxye, 10 BiH MpoiHGOpMOBaHHIMA
bankoM mpo cucTeMy rapaHTyBaHHS BKJIAIB (I3MYHUX OCI0 Ta O3HAHOMIICHUH 3 TOPSAIKOM
BiIKoxyBaHHSI POHIOM rapaHTyBaHHS BKJIAAIB (Di3UYHUX 0Ci0 KOIITIB 32 BKJIAJIaMU, PO3MIILIEHUMU
y banky Ha ymoBax mporo JloroBopy Ta 3 J[0BiIKOIO PO cHCTeMy rapaHTyBaHHS BKJIAiB (i3UYHUX
oci0. KimieHT miaTBepaxye, 0 YMOBH, Ha AKUX 3/11HCHIOETHCS PO3MIIICHHS Ta TOBEPHEHHS KOLITIB Yy
banky 3a ium JloroBopom, Kitienty 3po3ymini.

Po3aian 10. MICHE3HAXO/’KEHHS TA PEKBI3UTU BAHKA, KAHAJIN
IH®OMPYBAHHA TA IHIIA KOHTAKTHA THOOPMALIA

AKIIOHEPHE TOBAPUCTBO «BAHK «YKPATHCHKHWH KATIITAJI»

Vkpaina, M. Kuis, 03117, np. [lepemoru, 67

Kox €IPTIOY: 22868414

Tenedon: +38(044) 205-33—-76 (4in0006060 01151 036iHKI6 i3-3a KOPOOHY),

0(800) 210-804 (6e3xowmmosHo ons 036inkie na mepumopii Ykpainu)

®axc: +38(044) 205-32-91 (mpoTsiroM po6OYOro Yacy)

Anpeca enektponHoi momTh: Office@buc.com.ua

Caiir banky https://www.ukrcapital.com.ua

JeprkaBHa peecTpailisi OPUANIHOI 0coOu npoBenena 25.12.1992 poky

bankiBcbka ginensis — 3anuc y Jlep>xaBHOMY peecTpi OaHKIB PO MPaBo I0PUIUYHOI 0COOH Ha
3/iicHeHHs OaHKIBChKO1 AisibHOCTI Ne 26. JlaTa BHeceHHs 10 [lepkaBHOTO peecTpy OaHKIB 25
rpyass 1992 poky.

Po3nin 11. 3AXO/IU BE3IIEKU TA MEXAHI3M 3AXHUCTY ITPAB KJIIEHTA

11.1.  Jnsa indopmyBanHsa KiieHTIB mpo MOXIMBI PU3HMKH, TOB’S3aHI 3 BHUKOPUCTAHHSIM
IUTATDKHUAX IHCTPYMEHTIB, Ta JUIsl MiABHIIEHHS (iHaHcoBoi rpamoTHocTi KiientiB bank po3smiye
BIJINOBIAHY 1H(GOPMAIIiI0 y MICISIX, JOCTYIHUX JUUIsl O3HalOMIIEHHS Ta Ha odiuiiHomy Caiiti banky.

11.2. [Hopsioox BUKOHAHHS orepariii 3 BUKOPHUCTAHHSIM HaJaHUX
KiieHTy mIaTi>kHUX IHCTPYMEHTIB Ta OOMEXKEHHS IIOAO0 TaKUX OIlepaliidi BHU3HAYAIOTHCA UM
KoMriekcHUM J10TOBOpPOM 3 ypaxyBaHHSM BUMOT 3akoHy Ykpainu «IIpo mimaTikHi mociayru» Ta
HOPMAaTHBHO-TIPAaBOBHX akTiB HarionaasHOTO OaHKY YKpaiHu.

11.3. banmk 3a0esmeuye, 000 iHIUBIAyasbHa oOmikoBa iHGopmanis Kiienra Oymna
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HEIOCTYIHA KOAHUM 1HIIUM CTOPOHAM.

11.4.  bank 3a0e3neuye KitieHTy MOKIUBICTh 0€30TUIaTHO B OYyIb-SIKWM Yac MOBITOMHUTH PO
BTpPATy €JIEKTPOHHOTO IUIATI’KHOTO 3ac00y, ab0 BTpaTy iHAMBITyalbHOI 00JiKOBOI iH(opMarllii Ta He
JIOIYCKaTu Oy/Ib-SKOT0 BUKOPUCTAHHS €JIEKTPOHHOTO IIATIKHOIO 3ac00y Micisi OTPUMaHHS TaKoro
MOB1IOMJICHHS. BTpaTo0 €JIeKTpOHHOTO IUIATIKHOTO 3ac00y € HEMOXKJIMBICTD 37iiicHeHHs KitieHToM
KOHTPOJIIO (BOJIOZIHHS) 3@ €JIEKTPOHHUM IUIATIXXKHUM 3aCO00M, HEIMpaBOMIpHE 3aBOJIOJIHHS Ta/abo
BUKOPUCTAHHS EJIEKTPOHHOT'O TIATIKHOTO 3ac00y YW HOro pEeKBI3UTIB Ta/abo 1HIUBIAYyaIbHOL
00J1ikoBO1 1H(popMartii. BrpaToro iHauBiAyaasHOT 0011K0BOI iHPOpMAIlii € HEMOXKIUBICTD 3A1HCHEHHS
KrienToM BUKOpUCTaHHS 1HAMBITyalIbHOI 00JiKOBOI 1H(OpMAIlii, HepaBOMipHE 3aBOJIOIIHHS Ta/abo
BUKOPHUCTAHHS YW 3arpo3a 3aBOJIOAIHHS Ta/a00 BHUKOPUCTAHHS IHIIUMH OCOOAMHU 1HAMBITYaJIBHOI
0071k0BO1 iH(OpMaIlii a00 i1 KOMITOHEHTIB.

11.5. KiieHT Mae HE MOBIIOMIIATH Ta 1HIIMM YHHOM HE PO3TOJIONIYBATH 1HIWBIIyaTbHY
00mikoBy iH(popMarito Ta/abo iHmry iH(opmaliro, Mo Jae 3MOTY IHIIIIOBATH IUIATKHI ONEpallii.
Heraitno micos Toro, sik Taka iHdopMmariis ctajga oMy Bijjoma, MoBiAoMHUTH baHK y criocio Ta KaHaJIaMH
3B'SI3KY, Iepe10aueHIMH 1M JIOTOBOPOM, PO (haKT BTPATH €IEKTPOHHOTO IJIATIXHOTO 3ac00y Ta/abo
dakT BTpaTu iHAUBITYaIbHOI 00J11KOBOT iH(OpMAILi.

11.6.  IInarixHa IHCTPYKIiS Ma€ MiCTUTH iHpOpMaIito, o 1a€ 3Mory baHky ineHTudikyBaTH
oco0y Kiienra/mpencrapauka Kiienta Ta oTprMyBayda 3a IIIATLKHOIO onepalli€ro, paxynku Kiienra
Ta OTpUMYyBaya, HaJlaBauiB IJIATLHKHUX Nocayr KiieHTa Ta oTpuMyBada, cyMy IJIAaTLKHOI omepariii Ta
iHIy ingopMariro (pekBi3uTH), HEOOXiTHY /IS HAJIEKHOTO BHKOHAHHS IIATiXKHOI omepamii. [lpu
[bOMY, 3a3HauyeHa IHIIIaTOPOM Y IUIATDKHIN IHCTpYKLii iHQopmalis Mae mepenaBaTucs 0e3 3MiH
HE3AJICKHO BiI 3aJlyudeHHS [0 BHKOHAHHSI IUIATDKHOI omepamii HaJaBadiB IUIATIXHUX TTOCIYT,
3aIITHUX SIK TIOCEPEITHUKU, KOMEPIIiiHI areHTH, Y1 BUKOPUCTAHHS IIATIKHUX CHCTEM.

11.7.  Jna yHUKHEHHS PU3MKIB IIaXpaicTBa Ta MiJBUIIECHHS O0e3MeKd BUKOHAHHS TUIATIHKHUX
omnepaiiii bank 3acrocoBye nocuseHy aBTeHTHdiKamito Kimienra mig yac:

11.7.1. otpumanHs KiieHToM JnocTymy A0 paxyHKY 3a JOINOMOIOI 3ac001B JUCTaHIIMHOI
KOMYHIKaIlii;

11.7.2. iHiniroBaHHS TUCTAHIIIIHOI TIATIKHOT OEpalrii;

11.7.3. Oyap-gKMX IHIIKX AN y pa3i mi103pu BUMHEHHs IaxpaiicTBa (a0 iICHYBaHHS PU3HUKY
[1axpaicTBa) YM IHIIUX HETIPAaBOMIPHUX Jil (a00 ICHYBaHHS pU3UKY BUMHEHHS 1HIIUX HEMPaBOMIPHHUX
).

11.8. 3 meroro 3amobiraHHs HECAaHKIIOHOBAHOMY BHKOPHUCTAHHIO TUIATIXHUX 1HCTPYMEHTIB
M KoMIuiekcHUM 1I0roBOpoM nepeadayaroTbCst BUMOTH JI0 iX BUKOPHCTAHHS Ta OOMEKEHHS .
11.9. bank  3pilicHI0O€E  MOHITOPHUHT TUTATDKHUX omnepamiii  Kiienra  BiAmoBigHO 10

BHYTPIIIHBOTO MOPSAAKY YIPaBIIiHHS ONEpalifHUMU PU3UKaMH Ta pU3UKaMu 1HPOpMaLiiiHOT Oe3neku
3 METOK 1JeHTU(]IKAIl HEaKIENTOBAHUX, IMOMUJIKOBUX Ta HEHAICKHUX IUIATIHKHUX OMNeparlin,
cy0'eKTiB TaKHUX OMeparlii Ta 3a0e3MeYeHHs BXKUTTS 3aX0A1B A7 3a100iraHHs a00 MPUMHUHEHHS TaKUX
omepariii. [ HamexHoi 1AeHTHdIKAIT Cy0'eKTIB MOMMIKOBUX, HEHAJICKHUX TUTATIKHUX OTIEPAIlii,
BXKHTTS 3aXOJIiB 13 3amo0iranHs abo MPUIMHEHHS TAaKUX IUIATLKHUX omepauii KimieHT Hamae mpaBo
banky  moBimOMIATH  IHIIMX  HAJaBayiB IJIATDKHUX MOCHYT MPO  TakUX  CyO'ekTiB 1
Taki IUVIATDKHI omepanii B moBHOMY  o0Ocsizi. I 3amobiranHa  abo  NPUIMHEHHS
3a3HauEHUX MJIATLKHUX onepani KiieHT moromkyeTbcss 3 HeoOxiaHICTIO baHKy miaTBepKyBaTu
iHpopMallil0 Ha eJIeKTPOHHI 3alUTH IEHTPAJbHUX OpPraHiB BHKOHABYOI BIAJM, L0 peajli3yroTh
Jep>KaBHY MOJITUKY y cdepi 3a0e3reueHHs OXOPOHH MPaB 1 CBOOO JIFOIUHH, IHTEPECIB CYCIIIBCTBA 1
JiepKaBH, TPOTUIIT 3TTOUUHHOCTI.

11.10. baHk peryaspHO 3AiHCHIOE PEKOHCUIISIIO MIaThKHKUX omnepartiii Kimienra (mpouexypa
KOHTPOJIIO, 110 MOJArae B ifeHTH]IKaIii Ta mepeBiplli BUKOHAHHS KOXKHOI IUIATLKHOI omepartii 3a
JIONIOMOTOK0 [IIOHAWMEHIIIe TPhOX BU3HAYCHUX MMOKA3HHKIB) BiJMOBIIHO 0 BHYTPIIIHBOTO MOPSAKY
yIpaBIiHHSA ONEPALiHHUMH PU3UKAMH Ta pU3MKaMH 1HPOpMaLiitHOT Oe3MeKH.

11.11. KonrakrHa indopmanis HamionaabHoro 6anky YKpaiHu Ta oOprasiB 3 NUTaHb 3aXHCTY
NpaB CHOKNBaviB
HanionaabHuii 0aHk Ykpainu
Jliist enexTpOHHOTo 3BepHEeHH:: Nbu@bank.gov.ua (3amoBHITh 1 HAMIILTITE HOopMY Ta 3a MOTPeOH
JoJaiiTe CynpoBiaHI MaTepianu. Aje po3Mip BKIaaeHHs — He Oinbine 10 MB).
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Jlna nuctyBanHs: Byn. [HctutyTChKa, 9, M. Kuis, 01601.

Jlnst molaHHs MUChbMOBUX 3BEPHEHB TPOMAJIsH: ByJ. [HcTUTyTChKA, 11-0, M. Kuis, 01601.
Tenedon: 0 800 505 240 ab6o +380 44 298 65 55

(ma—at 9:00 — 18:00, it 9:00-16:45)

JlepxaBHAa cJIyk0a YKpaiHu 3 NUTAHBb 0€3MEeYHOCTi XapuoBUX MPOAYKTIB Ta 3aXUCTY
CIIOKMBAYiB

Just muctyBanns: 01001, m.Kuis, Byn. b. I'pinuenka, 1

Tenedon: Ipuiimanshs (044) 279 12 70; Linogo6osa IMapsua ninis (Call-uentp) (044) 364 77 80,
(050) 230 04 28

Enexrponna momra: info@dpss.gov.ua

Po3nin 12. IPUKIHIEBI NOJIOKEHHSA

12.1. KoMrutekcHUi JOTOBIp BCTYIIAE B Ait0 3 aTH NPUHHATTS bankoM Bij Kitienta AHKeTH-3as1BU
PO aKLEMNT (J1aTa BKa3yeThCs y BIAMOBIIHOMY O3/l AHKeTU-3asBH MpauiBHUKOM banky) Ta 3asBu 1
nie 6e3 0OMEKEHHS CTPOKY.

12.2*. Bci po30iKHOCTI HI0J10 YKIIAJCHHs, BAKOHAHHS, PO3IpBaHHsI, 3MiHU, BU3HAHHS HEIIHCHUM
MIOBHICTIO 200 YaCTKOBO, a TAKOXK 3 Oy Ib-SIKUX 1HIINX IMUTaHb, IO CTOCYIOTHCS TaHOTO KoMIuIekcHOTO
JIOTOBOPY, CTAHOBIISATH MPEIMET CIIOPY Ta MiJUISTal0Th PO3TISAY B CY .

12.2.%* 'Y Bumajgxy HEMOXJIHMBOCTI BHUPILNICHHS CIOpPY NUIIXOM II€PETOBOPIB, TAaKUW CIIip
PO3TISAAETHCA Y BIAMOBIIHOCTI 10 TIOJIO’KEHb YMHHOTO 3aKOHOAABCTBA Y KpaiHH, 32 3aKOHOIaBCTBOM
Ykpainu. MoBa po3risiny-yKkpaiHChKa.

(n. 11.2.* 3acmocosyemocs y 6unaoky yknadanus Komniexcnoeo 00206opy i3 pe3udeHmom
Ykpainu, n. 11.2.*%* 3acmocosyemvcsa y eunaodky yknadauus Komnnexcnoco 0ozosopy i3
Hepe3UuoeHmom)

12.3. V Bchomy, mo He nependadeno KomrmuiekcHum noroBopom, CTOPOHU KEPYIOTHCS YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

12.4. Bank miATBEP/IXKYE, IO BiH € IMJIATHUKOM MOJATKIB HA MPUOYTOK Ha 3arajlbHUX ITiJICTaBaX,
BianoBiaHO a0 [lomaTkoBoro koaekcy Ykpainu.

12.5. Bci 3MiHu Ta 1oMOBHEHHS 10 KOMITJIEKCHOTO IOTOBOPY € YHNHHUMH, SKIIO BOHU TPUHHATI y
BIJIMOBIAHOCTI 13 BUMOTaMU pO3/IiTy 2 11b0oro KomruiekcHOro J0roBopy.

12.6. 'V pa3si, skimo Oye 3po0JieHO0 BHCHOBOK PO HE3aKOHHICTh, HEJIIHCHICTh 400 HEMOXKITHBICTh
BUKOHaHHS Oy/b-KOTr0 MOJ0XeHHs KOMIUIeKCHOro J0roBopy, Takuii BUCHOBOK HE BIJIMBaTHME Ha
pemTy nojoxeHb KOMIUIEKCHOTO JJ0TOBOpY.

12.7. YV Bunanky 3MiHu baHkom cBOiX peKBI3WTIB (HaliMeHyBaHHs, MicCIle3HAXOKeHHs), baHk
noBigomisie KiieHTa mpo 3MiHY TakMX PEKBI3UTIB IIJISIXOM PO3MILIEHHS BI1ANOBIAHOI 1H(OpMalii Ha
Odimiiiniii  [HTepHET-cTOpiHmi banky, mo 3a 3rogor0 CTOpiH BBaXKAETHCA HAICKHUM UYUHOM
noBigomieHHsIM bankom KiieHTa rpo 3MiHy CBOiX PEKBI3UTIB Ta HE MOTpeOye MIANMUCAHHS OYIb-IKUX
JOJJaTKOBUX JT0roBOPiB 110 JloroBopy Ta/abo 00MiHy OBITOMJICHHSMHU.

12.8. llnsixom yxmanenns Jlorosopy 3 bankom KitieHT miaTBepmkye, mio:

12.8.1. BiH po3yMi€ CyTh (hiHAaHCOBUX MOCIYT, 1110 HaJal0Thcs 3a JloroBOpOM, YMOBH iX HaJaHHS
bankoM, B TOMy uuncii X BapTiCTh;

12.8.2. Knienty Hagana ingopmaris, 3a3HaueHa B 3akoHi Ykpainu «IIpo ¢inaHcoBi nociyru ta
JIep>KaBHE PEryJIIOBAHHS PUHKIB (PIHAHCOBUX MOCITYT»;

12.8.3. BiCyTHE 0/HE HaB’s13yBaHHs 31 CTOpoHH banky npuadaHHs (iHaHCOBUX MOCTYT HAa YMOBaX,
BU3HauYeHUX J[oroBopom.

12.9. Ilignucanusam KommuiekcHoro noroBopy CTOpOHH MOTOKYIOTHCS Ta MiATBEPKYIOTH, 110 B
OyIIb-IKOMY BHMAAKy OTpuMaHHs baHkoM Oy1b-gKoi MIaTi>KHOT IHCTPYKITT Ta/abo 1HIIIOTO
JIOKYMEHTA, MIAMUCAaHOTO 0CO000I0 (-aMu), 3pa3okK (-Ku) mianucy (-iB) SKOTO (-KHX) MICTUTBCS Y
nepetiky oci0, Kl MalOTh MPaBO PO3MOPSHKATHCS PaxXyHKOM 1 MIAMKACYBATH TIATIKHI THCTPYKIIi,
110 HalaHuii baHky, € 6€3yMOBHHM MiITBEPIXKEHHSIM TOTO, 1110 TaKi JOKYMEHTH BiAMOBITAIOTH BCIM
BUMOTaM BHYTPIIIHIX PETYIATUBHUX JOKyMeHTIB KitieHTa Ta/abo ycranoBuux nokyMeHTiB KiieHTa,
B TOMY YHCJIi Y3TO/KYIOTBCS 3 IEpeI0aueHUMHU TAKUMH IOKyMEHTaMHU OOMEXEHHSIMH, 1 MiJISITaloTh
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BUKOHaHHIO BaHKOM BiJIMOBIHO O BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpainu Ta KommekcHoro
noroBopy. [Ipu ibomy KimieHT caMOCTIHHO BiJICTIAKOBYE OOMEXEHHS, 3a3HAYCH] Y BHYTPIIITHIX
PEryISTHBHHX Ta/ab0 yCTaHOBYMX JOKyMeHTax KiieHTa, Ta Hece MOBHY BIAMOBIIANBHICTD 32 iX
BUKOHaHHS/HeBUKOHaHH:. KITieHT miATBEPIKYE, 10 BC1 IOKYMEHTH, HajaHi 10 baHKy, € BIpHUMU.

Honarku no Iy6aiunol mpomo3umii:

Honarox 1. YMOBHU BIAKPUTTS Ta 31HCHEHHS onepaliiil 3a 6aHKIBCbKMMHU IOTOYHUMH PaxXyHKaMHU.

Honarox 1.1. Amkera-3asiBa mpo akment myOmiunoi mnpomosuuii (odepra) AT «BAHK
«YKPATHCBKUI KAIIITAJI» Ha yKIageHHS [OrOBOPY PO KOMIUIEKCHE OaHKIBCHKE
00cIyroByBaHHs Cy0’€KTIB TOCIOIaPIOBAHHSI.

Homatok 1.2. AHKeTa-3asgBa mnpo akment myomiynoi npomnosumii (opepra) AT «BAHK
«YKPATHCBKUI KAIIITAJI» Ha yKIajeHHS JOrOBOPY IIPO KOMILIEKCHE OaHKiBChKE
00ciyroByBaHHS (h13MYHOT OCOOU-ITIITPUEMIIS.

Jlomatox 1.3. Ankera-3asBa mpo akuent myGmiunoi nponosunii AT «tBAHK «YKPATHCHKUI
KAIITAJI» Ha ykmaaeHHs AOrOBOpY MPO KOMIUIEKCHE OaHKIBChbKE OOCIyroByBaHHsS CyO’ €KTiB
rOCHOJapIOBAHHS.

Honatok 1.4. Ankera-3asBa mnpo akuent my0miiunoi nponosutii AT «bAHK «YKPATHCBKUM
KAIIITAJI» Ha yKIIaAeHHS TOTOBOPY PO KOMIUIEKCHE OaHKIBChKE 00CIyroByBaHHS (Hi3MYHOI 0COOH-
MTPHEMIIA.

Honatok 1.5. 3asiBa npo BIAKPUTTS HOTOYHOI'O PaxyHKY Cy0’€KTy rocriofaplOBaHHS.

Honatoxk 1.6. 3asiBa mpo BiAKPHUTTS MOTOYHOTO PaxyHKYy Cy0’€KTy TOCIOAApPIOBAaHHS B PaMKax
npoaykTy «OBepHalT.

Honarok 1.7. 3asBa Ha 3miHy TapudHoro nakery.

Honarox la. JIoBinka mpo cucteMy rapaHTyBaHHs BKJIaiB (i3HUHHX OCI0.

Homatok 2. YMOBHM BIIKpUTTS Ta OOCIYyroByBaHHSI OaHKIBCHKHUX BKJIAIHUX (JETIO3UTHUX)
paxyHKiB.

Honarok 2.1. 3asBa-10roBip npo BIAKPUTTS BKiIady (neno3uty) «CtpokoBuity OOIL.

Jonatok 2.2. 3asiBa-10roBIp Npo BIAKPUTTSA BKIady (neno3uty) «Crpokouii» F0O.

Jonarok 2.3. 3asiBa-10roBip Mpo BiAKpUTTs BKIagy (aeno3uty) «CtpokoBuii +» OOII.

Honatok 2.4. 3asiBa-10roBip Npo BiAKPUTTSA BKIady (reno3uty) «Ctpokosuit +» 00,

Honaroxk 2.5. Jluct-3asBa 1m0/10 1OCTPOKOBOTO MOBEPHEHHs BKJIaLy (IEMO3UTY) AJis CyO’€KTiB
rocrnofaptoBadHs « CTPOKOBUH +».

Honarok 2.6. Jluct-3asBa 1100 MOJOBXEHHS TEPMIHY Jii BKIaay (IEMO3UTY) Ui CyO’€KTiIB
rocrioaapioBanHs «Ctpokosuii» OOII.

Honarox 2.7. Jluct-3asBa 1100 MOJOBXKEHHS TEpMIHY Jii BKIaay (IEMO3UTY) s CyO’€KTiB
rocroaapioBanHs «Ctpokosuii» FOO.

Honarok 3. YMOBH BIIKPUTTS Ta 3/{IHCHEHHS omepaliii 3a 6aHKIBCbKUMH MOTOYHUMH paxyHKaMH
3 BUKOPUCTAHHSIM €JIEKTPOHHUX IJIATIXKHUX 3aCO01B.

Honarok 3.1. 3asBa-aHKeTa Ha BUJIa4y KOPIOPATUBHOI IUIATIKHOT KApTKU.

Honarok 4. YMOBHM HaaHHS NOCIYTH «3apIIATHUN ITPOEKT.

Honarox 4.1. 3ASIBA npo HagaHHS MMOCIYTH 3apIUIaTHUN MPOEKT (AaKLENT) 3 BUKOPUCTaHHAM
MJIATIHKHUX KapTOK.

Honarok 4.1.1. Ilepenik ¢i3ndynux ociO, Ha KOPUCTH AKUX BIAKPUBAIOTHCS PaXyHKH.

Honarox 4.1.2. 3asBa mpo BIIKPUTTA IMOTOYHHUX DPAXyHKIB 3 BHUKOPHUCTAHHSM EJIEKTPOHHHUX
IUIATKHUX 3aC001B HAa KOPUCTD (HI3UYHHX OCI0.

Honatok 4.1.3. BigoMicTs Ha BUILIATy 3ap00OITHOT IJIaTH/ aBaHCY.

JIoOKyMeHTH AJ1s BIAKPUTTS PaxyHKIB Ta YKJIaJaHHS IOTOBOPIB 0AHKIBCHKOTO MPOIYKTY.
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