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Hoaparok 3
10 JloroBopy npo KoMiieKCHe 0aHKIBChbKe 00C/IyTOBYBAHHA Cy0’€KTIB rocrnoaapoBaHHA
YMoBHM BiIKPHUTTS Ta 31iliCHEHHs onepanii 3a 0aHKIBCLKUMH NOTOYHMMH PAaXyHKAMH 3
BHKOPHUCTAHHSAM €JIEKTPOHHOI0 IJIATI?)KHOI0 32C00y

[{i YMOBH BiZKpUTTS Ta 3AIMCHEHHS orepalliii 3a 0aHKIBCBKUMH MOTOYHUMH (KapTKOBHMH )
paxyHKaMu (Hajani —«YMOBHW») BHU3HAYAIOTh MOPSIOK BIAKPUTTS Ta 3A1MCHEHHS Omeparii 3a
NOTOYHMMH paxyHKamH, ormepaimii 3a SKUMH MOXYTh 3[1HCHIOBAaTHCA 3 BUKOPHUCTAaHHSIM
€JIEKTPOHHUX TUIATDKHUX 3aco0iB (Hamami — «PaxyHok»), mpaBmia poOOTH 3 IUIATHKHUMH
KapTKaMHu, TOPSAOK HapaxyBaHHS MpPOLEHTIB, mpaBa Ta o0oB’s3ku Kiienta Ta banky, ix
BIJIMIOBIJAJIbHICTD, CTPOKH Ta TOPSJIOK MPOBEIEHHs Iepeka3iB KOmTiB 3 PaxyHKy, mopsaok
3aKpUTTS PaxyHKy, a Tak0oX 1HIII YMOBH, € TyOII4HOIO MPOMo3uliieio (0hepToro) Ta po3MillieHi Ha
Odiuiiinomy IuTepner-caiiti banky https://www.ukrcapital.com.ua, pa3om i3 3asBol Mpo
BIZIKPUTTS TIOTOYHOTO PAXyHKY 3 BAKOPUCTAHHSIM €JIEKTPOHHOTO TUIATIXHOTO 3aC00y (aKIernTom)
CKJIaJal0Th JOTOBIp OaHKIBCHKOTO MOTOYHOTO PpaxyHKy 3 BHKOPHUCTaHHSM €JIEKTPOHHOTO
IUIAaTKHOTO 3aco0y (Hamami — «JloroBip»), skl € HEBiI €MHOIO YacTHHOIO JloroBopy
KOMILJIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS.

VYxnaaenuii Ha ymMoBax JloroBopy nmpo KOMIUIEKCHE OaHKIBChKEe 0OCITYyroBYBaHHSI Cy0’ €KTIB
rOCIO/IApIOBaHHSA, YMOB Ta y BiAMOBIAHOCTI A0 mignucanoi Kiientom 3asBu mpo BIAKPUTTS
0aHKIBCHKOTO TIOTOYHOTO PAaxyHKy 3 BHKOPHCTAaHHSIM €JEKTPOHHOTO IUIATIKHOTO 3aco0y
(akmenTom). J[oroBip Mpo BiAKPUTTS Ta 3/IHCHEHHs OMNEpaliii 3a MOTOYHHMH paxyHKaMH 3
BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATDKHOTO 3ac00y CKIATAEThCs 13 3asiBU MPO BIAKPUTTS Ta
3IHCHEHH orepaliii 3a MOTOYHUMH PaxyHKaMH 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOTO
3aco0y (akmenTom), ux YMoB Ta Tapudi banky, Ta € HeB11 €MHOIO 4acTUHOIO J[oroBOpy mpo
KOMILJIEKCHE 0aHKIBChKE 00CITYyroByBaHHs Cy0’€KTIB rOCIOIapIOBaHH.

1. TEPMIHU, BUBHAYEHHHS TA CKOPOYEHHS

ABTOpM3auniss — T1poueaypa OTPUMaHHS JI03BOJIy Ha IMPOBEJIEHHS omepauii 3
BUKOpUCTaHHAM KapTku.

ABTeHTH(iKaLiA - TexHOJOrIA, MO 3a0e3neuye ineHTU(IKaIi0 KopuctyBaudiB KIIK 3a
JIOTIOMOT010 KOMOiHai{ pi3HMX KOMIIOHEHTIB.

bank-exkBaiip — OaHK-WIeH IUIATDKHOI CHUCTEMH, IO 3abe3nedye MpUiloM KapTOK Ii€l
CHCTEMHU IIPH PO3PaXyHKY 33 TOBAPH, OCIYTH Ta BUJaul TOTIBKU.

Bbank-eMiTeHT — GaHK-4JIE€H IIATKHOT CUCTEMH, SIKUHM 3/11HCHIOE BUITYCK KapTOK Ta 00K
omnepauii 3a umu Kaprkamu Ha KapTkoBHUX paxyHKaxX, BIAKPUTHX B IIbOMY OaHKY.

Bankomar — TpOrpaMHO-TEXHIYHHH KOMIUIEKC, IO HAIa€e MOXIMUBICTH JlepikaTtelto
3MIHCHUTH CaMOOOCIyrOBYBaHHS 3a OMNEpallisiMH 3 OAEp)KaHHS KOILITIB Yy TOTIBKOBiH opmi,
BHECEHHS X I 3apaxyBaHHS Ha BIJNOBIJHI PaxyHKH, OJlep:KaHHs 1HpopMaIll 1010 CTaHy
PaxyHKy, a Tako’k BUKOHATH 1HIII oneparii 3riiHo 3 GyHKIIOHATEHUMH MOXKJIHMBOCTSIMH 11bOTO
KOMILIEKCY.

Be3koHTakTHI muaTexki - miaTeXXi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBHMX KOIITIB B IUIATIKHUX MPUCTPOSIX, K1 3M1HCHIOIOTHCS 3 BUKOPUCTAHHSIM
TEXHOJIOT11 O€3KOHTAKTHUX IIATEXkIB (3 BUKOPUCTAHHIM KapTKU 3 TexHoioriero PayWave, mo
3MIMCHIOIOTHCS BiAMOBIHO 10 mpaBmwit MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXKJIUBOCTEH baHky
HA/aBaTH TaKi MOCITYTH.

biokyBaHHsl TUIATiZKHOI KAPTKU — TiepeBeicHHsT KapTku B cTaH, y SIKOMy HEMOXJIMBO
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BUKOHYBAaTH Oy/1b-5Ki (DiHAHCOBI orepartii.

ButpaTHmii JimMiT — TpaHMYHa CcyMa TpOIIOBHUX KOIITIB, sKy Jlepkarenbp Moxke
BUKOPUCTOBYBAaTH IpH IPOBEACHHI omepamii 3a PaxyHKoOM, IO pO3paxoBYEThCS SIK CyMa
3aJUIIKY KOMITIB Ha PaxyHKy 3a MiHycOM cymH 3a0JI0KOBaHHUX, aJie HE CIIMCAHUX KOUITIB.

Bruiaa (aemo3uT) - IpOIIOBI KOIITH B TOTIBKOBiM abo 0e3roTiBKOBii (GopMi y BairoTi
VYkpainu a00 B 1HO3eMHI# BaItoTi, a00 OaHKIBCbKI METasH, sIKi OaHK MPUIHSB BiJl BKJIaJHUKA a00
SIK1 HaIUILTH JUTsl BKJIAJTHUKA HA JIOTOBIPHUX 3acajaX Ha BU3HAYEHUH CTPOK 30epiraHHs uu 0e3
3a3HAYEHHSI TAKOTO CTPOKY (IiJ MPOIEHT abo JoXia B 1HIINK (opmi) 1 MiIAraloTh BHILIATI
BKJIAJITHUKY BIAMOBITHO O 3aKOHOJABCTBA YKpaiHU Ta yMOB JIOTOBOPY. Y TpakTyBaHHI 3aKOHY
VYxpaiau «IIpo cucremy rapanTyBaHHs BKJIAIIB (i3UMIHUX 0C10» BKIJIAJ - KOIITH B FOTIBKOBIH a00
0e3roTiBKOBiM (hopmi y BamoTi YKpaiHW a00 B 1HO3EMHIM BAIIOTI, SKi 3aJlydeHl OaHKOM BiJ
BKJIaJIHUKa (200 sIKi HamIMIUIA ISl BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOT'O paxyHKY,
0aHKIBCHKOTO BKJIAAY (AETO3UTY), BKIFOYAIOYM HApaxOBaHI BIJICOTKHM HA TaKi KOIITH.

BriagHuk - cy0'eKT rocroaproBaHHs, IOpUANYHA 0c00a - HEPE3UCHT, MPEICTABHUILITBO
IOpUINYHOT 0COOM-HEepe3nuIeHTa B YKpaiHi, iHBecTOp (IIPEACTaBHUIITBO 1HO3EMHOTO iHBECTOpA Ha
TepuTOpil YKpaiHu) 3a yroJoro mpo po3Moail MPOayKIlii Ta ¢i3ndHa ocoda - MiANpUEMEIb, KA
yKJaia abo Ha KOPHUCTb SIKOT YKJIaJIeHO AOTrOBip OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIATY
(memosuty). Y TpaktyBaHHI 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIiB (Di3HUHUX
0ci0» BKIAAHUK - dizuyHa ocoba (y ToMy uucii ¢pizuuHa ocoda - miAMpHeEMElb), IKa yKiana abo
Ha KOPHCTB SKOT YKJIaJIEHO JIOTOBIp OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIAIy (ICTIO3UTY).

Jep:xaTesib — npailiBHUK a00 1oBipeHa ocoda KiienTa, Ha iM’s sikoro baHkoM BUITyCKaeThCs
Kaprtka.

JNunamiunnii napoas (OTP-ITAPOJIb) — ogHopa3oBuii naposb, 0 TeHepyeThesi baHkom
3a 3anmuToM Jleparensi eNeKTPOHHOrO IUIATKHOTO 3aco0y (MJIaTiXHOI KapTKH) Ui OAHi€l
TUIATDKHOT OTepaltii i J1i€ mpoTAToM 0OMEXEHOTO Jacy.

HMonatkoBa KITK — muatiskHa kapTka, 1110 BUJIAEThCS AOBIPEHIM 0c001 JOAATKOBO JI0 BXKE
Buganoi (nepioi) KITK mo uporo x KopropaTuBHOro KapTKOBOTO paxyHKY.

EnexTponna agpeca — ajgpeca enekTpoHHoi nomrtu KiienTa, sika 3a3HadeHa KiieHToM y
3asBi.

InenTudikamis yepes Call-meHTp — cykynHicThb Jii, 110 J03BOJISIOTH HIATBEPAUTH 0COOY
Knienta noisixom 3Bipku BiamoBigHOi iH(opwmarii, skoro Bojonie bank Ta gaHuMH, 10
noB1IOMIISIFOTHCST KimienToM Tij yac TenedoHHOT pO3MOBH.

Indopmanilino-naaTixkHuil TepMiHaa — OaHKIBCBKMI aBTOMAaT caMOOOCIyrOBYBaHHS,
mo Haznae Kiienty abo [lepkaTento MOXIUBICTH 3[IMCHIOBATH OIepalii 3 OJepKaHHs
iHpopmanii mof0 craHy PaxyHky, a TakoXX BHUKOHYBaTH IHIII omepauii 3rigHO 3
(GYHKIIIOHAIBHUMHU MOYJIMBOCTSIMU I[bOTO MPUCTPOIO.

Kopnoparusna miatixkua kaprka (KIIK) — kopriopaTuBHUI eNEKTPOHHUIA IUTATHKHUIN
3aci0 y BUIIISIIII €MITOBaHOI Y BCTAHOBIICHOMY 3aKOHO/IaBCTBOM TIOPSIKY TUIACTHKOBOT KapTKH,
KM gae 3Mmory i1 Jlepxarento 3aiiCHIOBAaTH onepaiii 3a paxyHKOM IOPHINYHOI 0coOu abo
¢b1314HOT 0OCOOU-TTIATIPUEMIISL.

Kopaoge ¢j10B0 - 1OCIiIOBHICTH CUMBOJIIB (JIiTep Ta/abo 1udp), sike Bu3Havae KiieHt npu
yKkiananHi JloroBopy 1 sike B MOJAbLIIOMY BUKOPHCTOBY€ETbCA Uil oro Inentudikamii uepes
Call-uenTp.

Komnpomerauis Kaprok — posronomenns [1IH-xony, Homepy kaptku, CVV2 - koxiB
ta/abo iHmoi iHdopmarii, sika MicTuThCs Ha Hocisx KapTtok abo Ha camiii Kaptui, mo mosxe
MIPU3BECTH JI0 3/IIHCHEHHS HecaHKIlloHOBaHUX KiienTom/JlepxkaTenem omepariiii mo PaxyHky.

KopnopartuBHnii kapTrkoBuii paxyHoxk a0o PaxyHok — MOTOYHMII paxyHOK, IIO
BikpuBaeThcsi bankom Kiienty Ha miacrasi JloroBopy A 3A1HCHEHHS TOCHOJAPCHKHX,
NPEJCTaBHUIBKUX Ta IHIIMX PO3PaXyHKOBO-KACOBUX OMeparlliil 3a JOMOMOrol0 JOKYMEHTIB Ha
nepekas Ta/abo ENeKTPOHHOro IUTAaTLKHOTO 3aco0y, BiamoBigHo g0 IlpaBui Ta BUMOT
3aKOHO/ABCTBA Y KpaiHHU.

Mixnapoana mnaatickHa cucrema (MIIC) - mmarikHa cucTema, B SIKIM IUIaTXKHA
oprasizaiisi Mo>ke OyTH SIK pe3UJCHTOM, TaK 1 HEpE3UACHTOM 1 SIKa 3/IIHCHIOE CBOIO JisTbHICTh
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Ha TepUTOpii JBOX 1 OUIbIIE KpaiH Ta 3a0e3nedye MpOBEICHHS MepeKa3y KOUITIB y MEXax Iel
MJIaTKHOT CHCTEMH, Y TOMY YHCII 3 OJIHI€1 Kpaidu B iHIIY B T.4. VISA Int.

MOBLIbHUI 3ACTOCYHOK CEPBICY «APPLE PAY» (MOBLIbHHUI
3ACTOCYHOK) — cucreMa ejleKTpOHHHX IIaTeXKiB 3 MOOUTBHUX MPUCTPOIB, po3pobiieHa
kommaniero Apple, 3a Texnomnorieto SE, mo mo3Boisie KimieHTy BUKOHYBaTH OIepariii oriaTi
TOBapiB (TOCIYT) IMUIIXOM MiAHECEHHSI MOOUTEHOTO TPUCTpOto 10 [InaTikHOTO TepMiHAITY 200 B
Mepexi [HTepHeT HUIIXOM 3iHICHEHHS MOKYNOK B MOOUIBHUX 3aCTOCYHKax abo B Opay3epHHX
Bepcisax IHTepHeT-MarazuHiB. BuMorn 1m0 MOOUIBHOTO MPUCTPOIO: omepaliiHa cucrema 108,
watchOS a6o macOS. Texnomnorito marpumye iPhone 3 6-1 Bepcii, Ta yci iPhone cepii SE. Oxpim
cyro MoOinpaux npuctpoiB (iPhone, iPad), texnomoris Apple Pay takox moctymna amst
Bukopuctanns Ha Apple Watch ta Apple MacBook. IToBHu#i mepesnik mpucTpoiB, 110 MATPUMYE
texHosorito Apple Pay, nanae xommanis Apple. it KopucTyBaHHS MOOUTEHUM 3aCTOCYHKOM
«Apple Pay» HeoOXiTHO CTBOPUTH MApOJIb Ta, 3a OakaHHAM, HajamTyBatu Face ID a6o Touch
ID.

MobinbHuii 3actocyHok cepBicy «GOOGLE PAY» (MoO0ijibHUH 3aCTOCYHOK)
CUCTEMa CIIEKTPOHHHX IUIaTeXkiB 3 MoOITEHUX MPUCTPOIB, po3pobiieHa kommaniero Google, 3a
texnojorietro HCE, mo no3Bonsie KiieHTy BHKOHYBaTH omepallii OIUIaTH TOBapiB (TOCIYT)
NUISTXOM TIiTHeCeHHs: MOOUTEHOTO IPHUCTPOIO JIO IJIATIKHOTO TepMiHaTy abo B Mepexi [HTepHer
[UIIXOM 3/1iCHEHHS MOKYIOK B MOOUIBHUX 3aCTOCyHKax a0o B Opay3epHux Bepcisix [HTepHer-
maraszuHiB. Bumoru 1o MobinsHOTO mpuctporo: omnepariiiHa cucrema Android (version 4.4+),
bynxuis NFC.

Mob6inbHuii 3actocyHok cepBicy «<GARMIN PAY» (Mo0isibHUIT 3a€TOCYHOK) — cicTEMaA
eJIEKTPOHHUX IJIATEeXKIB 3 MPUCTPOIB, po3podiieHa koMmmaHiero Garmin 3a TexHomoriero SE, mo
no3Bossie KitieHTy BUKOHYBaTH ormeparii ormiati ToBapiB (IOCIYT) NUIIXOM IiJTHECEHHS CMapT-
roguHHuKa Garmin 10 MIaTHKHOTO TepMiHany. BUMoru 10 mpucTporo: KOHKPETHI MOJIeNi cMapT-
roguaHUKa Garmin, 0 MiATPUMYIOTh TEXHOJIOT1F0. MOOUTBHUN MPUCTPIN OmepariiiHoi cucTeMu
Android a6o iOS nns BcranoBienHs nonatky Garmin Connect, nns Toro, mo0 goxatu 1K mo
Garmin Pay. MoGi1bHMI IpucTpiii He 000B’A3k0BO Mae OyTH ocHamieHuM (yHkuiero NFC.

MOBLIBHUI 3ACTOCYHOK CEPBICY «SWATCH PAY» (MOBLIbHMI
3ACTOCYHOK) — cucrema €JIeKTpOHHUX IUIATEXKIB 3 MPUCTPOIB, PO3POOJIEHA KOMIAHIED
Swatch 3a rexHomnorieto SE, mo n1o3Bosie KitieHTy BUKOHYBATH omepallii oriati ToBapis (OCIyT)
IIIAXOM TJHECCHHS CMapT-TOAMHHMKAa SwatCh g0 rturatikHOro TepMmiHamy. Bumorn [0
IPUCTPOIO: KOHKPETHI MOJETi CMapT-roAdHHMKa SwatCh, mo miATpUMYIOTH TEXHOJOTIIO.
Mob6inpHuN TpucTpiii omepamiitHoi cuctemu Android a6o 10S nisi BCTAaHOBJICHHS JOMATKY
SwatchPAY!, s Toro, o6 goxatku I[TIK go Swatch Pay. Mo6insHuil npucTpiii He 060B’I3K0BO
Mae 0ytu ocHarieHuM ¢yHkiiero NFC.

HanexHa nepeBipka - 3aX0/H, 1110 BKJIIOYAOTh:

- imenTuikamnito Ta Bepudikauiro Kimienra (iforo npeacraBHuKa);

- BCTaHOBJICHHS KiHIeBOro OeHediliapHoro BiacHuka Kiienta abo #Horo BiCYTHOCTI, y
TOMY YHCIIi OTPUMAHHS CTPYKTYPH BIACHOCTI 3 METOO ii pO3yMiHHS, Ta IaHUX, IO TAIOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe]iliapHOTO BIaCHUKA, Ta BXKUTTS 3aX0/iB 3 Bepudikallii iforo ocodu
(3a HasIBHOCTI);

- BCTaHOBJEHHS (PO3yMiHHS) METH Ta XapakTepy MaiOyTHIX IUIOBUX BiTHOCHH abo
MpOBeJICHHS (p1HAHCOBOI OTeparii;

- TpPOBEACHHS Ha TMOCTIHHIA OCHOBI MOHITOPUHIY [IJOBUX BiJIHOCHH Ta (DiHAHCOBUX
omepaIliii KI€eHTa, MO 3A1HCHIOIOTHCS y TPOIECi TaKMX BIIHOCHH, IIOJO0 BIiJIMOBITHOCTI TaKUX
¢inancoBux onepaniii HasBHI y banky indopmariii npo Kiienta, foro qisuibHICTh Ta pU3UK (Y
TOMY YHMCI, B pa3l HEOOXITHOCTI, PO JKEPEIIO KOIITIB, OB'sI3aHUX 3 (PIHAHCOBUMH OIEPALisIMH);

3a0e3MeueHHs aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHuX Ta iHpopmarii
npo Kiienra.

HeaxkTuBHuii PaxyHok - paxyHok KiieHTta, Mo skoMy npoTsarom 6-TH MICSIIB BiICYTHI
Oynb-sKi ormeparii, KpiM crnucaHHs baHkOM KOMICiifHOT BHHAropoaud 3a HaJaHi TOCIYTH,
3apaxyBaHHS IPOIICHTIB, HAPAXOBAHUX Ha 3AJIMIIOK KOIUTIB Ha PaxyHKy.
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HenepconidikoBana miartizkHa KapTKa - IUIaTKHA KapTKa, SKa HE MICTUTh PEKBI3UTIB,
mo 17eHTU(DIKYIOTh 1i KOpHCTyBaua BI3yaJlbHO a00 3 BHUKOPHUCTAaHHSAM JOKYMEHTIB, IIIO
NOCBITUYIOTh 0co0y (06€3 HaHeCeHHS Ha JIMIBOBOMY OOIll iMEHI Ta Mpi3BHUILA KOPUCTyBaya
€JICKTPOHHOTO TIATIKHOTO 3aCc00Y).

Homep Kaptku yHikanbHuit HaOip 1udp, 110 HAHOCUTHCS IPUCTPOEM MEPCOHATII3AIT HA
auuboBy ctopoHy Kaptku. Homep kapTku ckilagaeTbest 3 LIICTHAAUATH TUpP.

Omnepauii 3 Bukopucranaam Kaprku — onepartii, B sskux KapTka BUKOPHUCTOBYETHCS 151
pO3paxyHKIB 3a TOBapu Ta IOCIYTW, JUId OTPUMAHHS TOTIBKM Ta BYMHEHHS IHIIUX Aii,
nepeabavyeHux JloroBopom.

IMapoas 3D Secure - maposb OAHOPA30BOi [ii, SKWUH CTBOprOEThCs [ 'eHepaTopom
OJIHOPa30BUX LU(POBUX MAPOIIIB Ta ABTOMATUYHO J0cTaBiseTbest Kimenty Big banky:

1) musixom HaxgicaanHs CMC-moBioMJIeHb Ha HOMEp MOOUTBHOTO TeneoHy -
BUKOPHUCTOBYEThCS 11 ABTEHTHdIKAIi Ta MMATBEP/DKEHHS OIepaliid Ta TEpeBipKd 3a
texHojorier «3D Securey;

2) py IPOBEICHHI OIJIaTH TOBAPIB YU MOCITYT B MEPEXKI IHTEPHET.

IMIH - xox - ocobuctuii igentudikaTop, kon, Bimomui Timbku Jepxkaremo KIIK i
HEOOXITHUM JUIs 3iHCHEHHS omeparliii 3 BUKOpucTaHHsIM KapTku.

IITH — xoHBepT — manepoBuil KOHBEPT, skl HamaeTbes Jepkaremo KIIK i B sxomy
micturbesa [TTH-kom.

IlnaTizkHa cucTeMa — MkHapoHa ruatikHa cuctema VISA International, misimbHICTB sIKOT
3MIMCHIOETHCS HA TEPUTOPIi ABOX 1 OLIbIIIE KpaiH.

IlnaTikauii TepMiHAJ — EJIEKTPOHHUH TPUCTPIA, TPU3HAYECHUH UIS I1HIMIFOBaHHSA
nepeka3dy 3 paxyHKa, y TOMY YHCII BHAa4i TOTIBKHM, OTPHUMaHHs JOBiIKOBOI iH(opmamii i
JIPYKyBaHHS TOKyMeHTa 3a Oneparii€ro 3 BAKOPUCTaHHSIM KapTKH.

IMocayru TpeTix ocid - 101aTKOBI YK CyMyTHI MOCIYTH, SIKI MOXYTh HaJlaBaTH TPETi 0coou,
B TOMY YHCIi, aje¢ HE OOMEKYIOYH, IMOCIYyTH KOHCHEPXK-CEPBICY, CTPAXOBOI KOMIIAHIi IIOAO
CTpaxyBaHHs.

IIpounecuHr - niANBHICTH, SKa BKJIIOYA€ BUKOHAHHS 3a OMNEpalisiIMM 3 IJIATLKHUMU
IHCTpYMEHTaMM aBTOpH3allil, MOHITOPUHTY, 300py, 00poOieHHs Ta 30epiranHs iHpopmauii, a
TaKOX HaJaHHs 00poOeHo1 iHpopMallii ydaCHUKaM PO3PaxXyHKIB 1 pO3paxXyHKOBOMY OaHKY JIJIst
NPOBE/ICHHS B3aEMOPO3PAXYHKIB y MJIATIKHIN cUCTEMI.

CMC-6ankinr - mociyra, 1o mnependadyae HaJaHHS 1HQOpMaIii Npo pyX KOIITIB,
3IHCHEHNX 3 BUKOPUCTAHHAM IUIATIKHOI KapTKH, Ui JlepkaTelniB KapToK, sKi € aDOHEHTaMHU
orepaTopiB MOOUTBHOTO 3B'A3Ky craHAapTy GSM Tta ki, OTpUMaTh 1HPOpMaIli0 32 BUJaMU
nofii Ta onepauii musixom SMS-1oBigoMIIEHs HA HOMEP MOOLTBHOTO TeIe(OoHy.

ChipHi TpaH3akuii — TpaH3akuli, 3A1ICHEHHs SKUX OCKapKyeThcsi KilieHTOM 3rigHO 3
IpOIIelypOI0, BCTAHOBJICHOIO MpaBmiiaMu BinnoiHoi [InatixHOi cucremu.

Cymu 320/10K0BaHMX, aJie He CIIMCAHUX KOIITIB — CyMH KOIITIB, 1110 00JIIKOBYIOThCS Ha
PaxyHKy, ajie € HEIOCTYITHUMH JUIsl BUKOPUCTAHHS BHACIHIJIOK 1X pe3epByBaHHS /ISl IPOBEIECHHS
po3paxyHkiB 3a OmepamisiMu 3 BUKOpUCTaHHSM KapTku, Bxke 3milicHeHUMHU JlepxkaTenem.
Komtu o6mikoBytoTbes Ha Paxynky Kiienta 3 MomeHTy ABTOpM3amii 10 MOMEHTY
HAJXO/DKEHHS (DIHAHCOBOTO IOKYMEHTY, 110 € TCTaBOIO JUIs TIEpeKasy ix oTpuMmyBady. Y pasi
HEHAIXO/KEHHs (piHAHCOBOTO JOKYMEHTY KOIITH PO30JIOKOBYIOTHCS y CTPOK, BCTAHOBIJICHHUM
yMoBaMHu BiamoBinHoi Ilmariknoi cuctemu Ta baHkOoM, 1 CTalOTh JOCTYIHUMHU IS
BUKOpUCTaHHA JlepikaTenem.

Toxen — nudpose npeacrasienns Kaptku, sike hpopmyeTrbes 3a haktoMm peectpanii Kaptku
B MOO1TbHOMY 3aCTOCYHKY 1 30epiraerbcs B 3aliM(pOBAHOMY BUIJISAI B 3aXHUIEHOMY CXOBHILI
Mo061JIBHOTO IPUCTPOIO.

Toxkenizanisi — nmporec ctBopeHHs: TokeHy 1 fioro npus’si3yBanHs 10 HomepoM kapTku, 1110
JI03BOJISIE OJTHO3HAYHO BU3HAUMTH [1MaTiHy KapTKy, BUKOPUCTAaHY IS 3IHCHEHHS OTeparii 3
BukopuctanusMm Cepsicy Apple Pay, Google Pay, Garmin Pay, Swatch Pay. Toxewi3arris
3niicHIOETHCA 3a pakTom aonaBanHs [IK B MoOi1bHOMY 3aCTOCYHKY.

YAT/HAT-BOT - aBTOMaTH30BaHUH CEPBIC TUCTAHLIHHOTO CIIJIKYBAaHHS 3 KJIIEHTAMH 32
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noromoroto MecenmkepiB Viber, Telegram, Facebook messenger Ta oTpumaHHS KIli€HTaMU
JIOB1IKOBOI 1H(opMaIrii.

Yex mIaTizkHOro TepMiHaj a/0aHKOMAaTa — MAlEpOBUN JTOKYMEHT, SIKUH JPYKYETbCS
[TnaTixaUM TepMminaioM/bankoMaToM pu MPOBEICHHI oreparltii 3 BAKOPUCTAHHIM KapTKH.

®dinancoBuii HoMep — HOMep MoOUTbHOTO Tenedony Kiienta ykpaiHCBKHX omepaTopiB
MOOUIBHOTO 3B’SI3KY, SIKMH 3a3HaueHUW B 3asBi Ha npuegHaHHs abo Yroxai 3 Kmientom, abo
1HIMX 3asBax i miarBepmkenuit KiienToM, sk Homep TenedoHy 3a TOTIOMOTOI0 SIKOTO MOXKE
MIPOBOJIUTHCA JMCTaHIIiHA aBTeHTH(iKamis Kiienra, oOcmyroByBaHHs, 10 miaTBepIKEeHHS
(GiHaHCOBHX OIeparlliii, MOBIJOMJICHHS PO3MIpYy MPOCTPOUYEHOI 3a00proBaHOCTI, HEYCTOWKH Ta
HIIINX TUIATEXIB.

Hudpora kapTka — 6aHKIBChKA IJIaTKHA KapTKa 10 OaHKIBCHKOTO OTOYHOTO PaxyHKY,
sIKa BUITYCKaeTbes 0e3 (iznyHoro Hocid, Ta pekBizuTh sikoi B CJO 10 (HOoMep KapTKu, CTPOK ii
ta CVV2/CVC2 xon) Kiienty nosimomnse bank. [udpoBa kaptka nepeadadae 37iiCHEHHS
0€3roTiBKOBHX OIlEpalliii B TOPTriBeJbHIA Mepexi Ta B Mepexi IHTepHeT 3 BUKOPUCTAHHAM ii
peksizutiB. [{ludposa kapTka moxe OyTr Bukopuctana KimieHToM 151 31iicCHEHHS oTiepalliid yepes
0aHKOMaTH, 10 JO3BOJSIFOTH 3A1MCHEHHS Omepariii 0e3 BUKOPUCTAHHS IUIATIKHOI KapTKH Ha
¢bi3uuHOMY HOCI].

«CVV2» (Card verification value) kox - mne 3-X 3HayHUN KoJa O€3IEKH, SKHMA
HAJPyKOBaHUI Ha 3BOPOTHiil cToponi KapTku Ha cMy3i AJis MANKUCY 1 BUKOPUCTOBYEThCS IS
nepeBipku nicHocTi KapTku Ta SK MOJAaTKOBHH 3aXMCHUE €JIeMEHT 1 3acid mepeBipKu Npu
MIPOBEICHHI TpaH3aKilii 0e3 ¢izuuHoro npexa’ seineHHs KapTku.

NFC — Near Field Communication — TexHojorist 0€3IpOTOBOI0 BHCOKOYACTOTHOTO
3B 3Ky MaJIOro pajaiycy Aii (3a oauH A0THK). Ll TeXHonoris Aa€ MOXKIMBICTh OOMIHY JaHUMU
MK MPHUCTPOSIMH (CMapTPOoHAMH Ta OE3KOHTAKTHUMH TUIATIKHUMH TEPMiHAIAMH).

SE — Secure Element — 1e ceprudikoBana Mikpocxema st Oe3MeYHOro 30epiraHHs
iatixaoi iH(opmarii Ha npuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiIHO MOJENBHOTO PSIY MiATPUMYBaHUX MpUCTPOiB Garmin) Ta Swatch (3riZHO MOAEIBHOTO
psmy MiATpUMyBaHUX OpUCTpoiB Swatch). JlaHi miaaTiKHOTO TOKEHA, IO CTBOPIOETHCS TPU
JI0/IaBaHHI IUIaTiXKHOT KapTKu 10 cepBicy Apple Pay, Garmin Pay Ta Swatch Pay 36epiratotbces
B Secure Element. Jlani B mMomyni Secure Element moBHICTIO 13070BaH1 BiJl OINEpariiHOi
cucremu 10S, watchOS ta macOS, Garmin OS, a Tako)X HIKOJIX He 30epiraloTbcs Ha cepBepax
Apple, Garmin ta Swatch, a Takox HiKoJIH He 30epiraroThcs B pe3epBHiit komii iCloud.

[H111 TepMiHY, 1110 B)KUBAIOTHCS B IUX Y MOBAX Ta HE MAalOTh TIYMA4y€HHs, 3aCTOCOBYIOThCS
B 3HAYEHHSX, BU3HaueHnX B [Ty6iuniit nponosuuii AT «tBAHK « YKPATHCHKUI KAITITAJI»
Ha YykiajaHHa JloroBopy mpo KOMILJIEKCHE OaHKIBCbKE OOCIyroByBaHHS Cy0O’ €KTIiB
rocroaproBanus (Haaani - [Iy6aiuna npono3uiis) ta iHmMx YMoBax 0aHKiBCbKUX MPOAYKTIB,
K1 € ToJlaTKaMu A0 Bulre3azHadeHoi [1yOmiuHol mpono3utii.

2. BIAKPUTTS PAXYHKY. YMOBH OBCJIYT'OBYBAHHS PAXYHKY

2.1. bank, y nopsjKy Ta Ha yMOBax, BU3HAUEHUX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU, UM
JloroBopom Ha mifacTtaBi HagaHux KiientoMm nokymeHTiB BiakpuBae Kiienty Paxynok. s
KopuctyBaHHs Paxynkom bank odopmitse ais epxkarenis KIIK, Ha ymoBax JloroBopy Ta Buaae
ix Jlepxkarensm. Crnucok [lepxaTeniB 3a3Ha4aeThCcs B 3asBl.

2.2. Sxmo npu BinkputTi Paxynky bankom Oyze BcTaHOBIEHO HasIBHICTH moa0 Kiienra
B banky mnyOmiuHOro OOTSDKEHHS PYXOMOTO MaiiHa, HaKIaIeHOTO Jep)KaBHUM/TIPUBATHUM
BUKOHaBIIeM, baHK 3ynuHs€ BUIATKOBI omeparlii 3a PaxyHKOM Ha cyMy OOTSKEHHS Ta HaJae
Knienty noBimomiieHHS Tpo BIIKpUTTS PaxyHKy [uisi BpydeHHs JAep KaBHOMY/MIPUBATHOMY
BUKOHaBIeBl. KilieHT 3000B’s3aHuil mojmaTu 10 baHKy MOKYMEHTH, IO MiATBEPKYIOTh
OTPUMaHHS JIeP)KaBHUM/TIPUBATHUM BHUKOHABIIEM IOBIIOMJIEHHs. baHK 371HCHIOE BHIATKOBI
omepauii 3a PaxyHKoOM micist OTpUMaHHS MOBiIOMJICHHS J1€P>KaBHOT'O/TIPUBATHOTO BUKOHABIIS
PO BIACYTHICTh HEOOX1THOCTI HaKJaJeHHs apemTy Ha komtu Kiienta Ha PaxyHky abo Ko
JiepKaBHUN/TIPUBATHUI BUKOHABELb HE IMOBIJIOMHUB IPO NPUNHHATE PILICHHS Yy CEeMHUICHHUN
CTPOK TMOYMHAIOUW 3 JIaTH, 3a3HAYEHOI y BIJIMITII MPO OTPUMAHHS JepP>KaBHUM/TIPUBATHUM
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BUKOHABIIEM TIOBiJOMJICHHSI.

2.3. Ticnsa imentudikamii Ta Bepudikamii Kmienta, bank Ha miacTaBi JTOKYMEHTIB,
Haganux Kiientom, Bumyckae KIIK Ta I1IH-konBeptu Ha iM’s JlepkaTelniB BiAMOBITHO O
YMHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0e3nedye 3/1HCHEHHS pPO3paxyHKIB 3a OIepalisiMH,
nposeneHuMu 3 Bukopucranasam KIIK.

2.4. baHK 3[IIHCHIOE PpO3pPaXyHKOBO-KacoBe OOCIYroByBaHHs PaxyHKy 3rigHo 3
3aKOHOJIAaBCTBOM YKpaiHW, HOPMAaTUBHO - NIPaBOBUMH akTamu HarionansHoro 0aHky YkpaiHw,
B MEKax KOIITiB BurpatHoro mimity.

2.5. Tlopsok BUKOpUCTaHHS KOIITIB HAa PaXyHKY peryitoeTbcsi YUHHUM 3aKOHOJJABCTBOM
VYkpainu, a Takok IUMU YMOBaMu. ['pomioBi komrtu 3 PaxyHKy He MOXXYTb OyTH BUKOPHCTaH1
Hepxarenem 3 Bukopuctanusm KIIK mms:

- pO3paxyHKiB 32 30BHIIIHEOCKOHOMIYHIMH JOTOBOPaMH (KOHTPAKTAMH);

- 3IIMCHEHHS 1HO3€MHHUX 1HBECTHUIIIH B YKpaiHy;

- 3/1iCHEHHS IHBECTHLII pe3uIeHTa 3a MeXi YKpaiHu,

- OTpUMAaHHS 3apOOITHOI TUTATH TA IHIIKUX BUILIAT COLIAIILHOTO XapaKTepy.

- Komrru 3 Paxynky BukopuctoByrotbes [epxarenem KIIK amns npoBeneHHs onepartiit
3 BUKOPUCTaHHSIM KapTKH JJIs1 OTPUMaHHS TOTIBKH Ta 3/11HCHEHHS 0€3roTiBKOBUX PO3pPaxXyHKIB,
SK y MEKax Ta 132 MeKaMu YKpaiHu, y BIAMOBITHOCTI 10 AIFOYMX HOPM 3aKOHOJJaBCTBA YKpaiHu,
ymoB Kozekcy ToproBenbHOro MoperuiaBctBa Ykpainu, I[loBiTpsiHOro kojekcy YkpaiHw,
KonBenuii mpo Mi>kHapoIHYy HUBLUIBHY aBialito, Mi>KHapOIHOT KOHBEHIIIT ITPO TOPOKHIHN pyX;

2.6. KoHTpomb 3a LUTLOBUM BUKOPUCTAHHAM KOIITIB 3 PaxyHKy 3xiiicHIOeThCs KitieHTOM.

2.7. Jlo MOMeHTY oTpuMaHHs BaHKOM TOBITOMJICHHS MPO B3ATTS PaxyHKY Ha OOJIK y
KOHTPOJIIOIOUMX OpraHax, omepaiii 3a uuM PaxyHKOM 3a1HCHIOIOTBCS JIUILE 13 3apaxyBaHHS
komTiB. Bukopucranus KIIK 3 MeToro, 1110 He BIAMNOBIAa€ YUHHOMY 3aKOHO/IABCTBY YKpaiHu, B
TOMY YHCJIi 3 METOI0 OIUIaTH BapTOCTI TOBapiB abo MOCHYT, 00Ir SIKUX 3a00pOHEHO YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, 3a00POHSETHCA.

2.8. Y Bunaaky BusBieHHi bankom ¢akty BukopuctanHs KIIK nns 3apilicHenHs
NpOTUIPaBHUX Aii, baHk 3anuinae 3a co0oro mpaBo HajaHHA 1H(oOpMalii y NMpaBOOXOPOHHI
OpraHu 3T1JIHO 3 BCTAHOBJIEHUM YHHHHUM 3aKOHOJABCTBOM Y KpaiHH MOPSIKOM.

2.9. Sxmo npotarom 3 (TphOX) MICAIIB 3 MOMEHTY HianucaHHs [loroBopy, BHITYCKY
KIIK/nepesunycky KIIK Ha HOBHMII TepMmiH kapTka He Oyna orpumana KiieHtom a6o
Jepxatenem taka kaptka ta [IIH-koHBepT 10 Hel 3HUITYI0THCS. Y 1IbOMY BUTIAAKY KiieHT Moke
iHinitoBaTn Buiyck HoBoi KIIK (omnara BaprocTi Takoi MOCHyru, 37iMCHIOETbCS 3TIAHO 3
Tapudamn).

2.10. Bci Kaprku € BnacHicTio banky, BuImyckaroTscst Ha imM's J{epakateiB 1 He MOXKYTh OyTH
nepeaaHi IHIIUM 0co0aM.

2.11. Po3paxynku 3a OmnepaiisiMi 3 BUKOpUCTaHHAM KapTKu, BUKOHaHHMMHU Ha TEPUTOPIi
VYKpainu, 311HCHIOIOTHCS B TPUBHI.

2.12. TlonoBHeHHs1 PaxyHKiB, BIAKPUTUX B IHO3EMHill BAJIIOTI, IHO3EMHOIO BAIIOTOIO, SIKA
BIJIPI3HSIETHCS BiJl BAMIOTH PaxyHKy, HE 3M1HCHIOETHCA.

2.13. VY pa3i ininitoBanHs Kimiearom omepartiii mo PaxyHKy, siki miUisiraloTh TepeBipi
BIJITIOBIJTHO 1O BUMOT' 3aKOHOJIaBCTBa YKpaiHu, baHk, 3 ypaxyBaHHSM 4acy, HEOOX1HOTO JUis
3/IIHCHEHHS TaKoi MepeBIpKU, BUKOHYE BIIOBITHHUM MepeKa3 y BiJNOBIIHOCTI JI0 BCTAHOBJIEHOTO
3aKOHOZIABCTBOM CTpOKY. KuieHT nopyuae banky 31iliCHEHHS BKa3aHMX OIlepalliii y BU3HA4YeHi
CTPOKH Ta HaJla€ 3ro/1y Ha IX BHKOHAHHSL.

2.14. 'V pa3i inimiroBanHs KimieHToM niepekasy, SKuii TiAmagae mig aito 3akoHy YKpaiHu
«IIpo my6miuni 3akymiBii», Ki€HT M0JaTKOBO 0 TUIATDKHOTO JOPYYCHHS Hagae 10 baHky
HACTYIHI CyNPOBIJIHI TOKYMEHTH:

- 3BIT IIPO Pe3yIbTATH 3IHCHEHHS MPOIIEAYPH 3aKYITiBIi;

- JIOTOBIp PO 3aKyMiBIIIO;

- PpIYHHUU IJIaH 3aKYyTOK Ta 3MIHHU J10 HHOTO (Y BIAMOBIIHOCTI A0 4. 1 cT. 4 3akoHy YKpaiHu
«IIpo myOmiyHi 3aKkymiBni»). Y Bunaaky HajgaHHs KilieHTOM He MOBHOTO MakeTy JOKYMEHTIB,
3a3Ha4eHUX BUILE a00 Ha/laHHS HEHAJIEKHUMH YUHOM O(pOPMIICHUX JOKYMEHTIB, baHk moBeprae
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Knienty muatixkHe NOpydYeHHs IIOAO 3MIHCHEHHS Mepekasy, SIKUi Mifnagae mia A0 3aKoHy
VYkpaiau «IIpo myOivHi 3aKymiBIi» 0€3 BUKOHAHHS.

2.15. V pa3i, gkmo BamoTa po3paxyHKy 3a Omepamiero 3 BHKOpHCTaHHSAM KapTku
BIJIPI3HAETHCS BiJl BaIlOTH BeleHHA PaxyHky, bank 3aiiicHIOE ii KOHBEpTallil0 3a KypCOM,
BCTaHOBJICHUM baHKOM Ha JIeHb CIIMCaHHS, 3 MOJANBIINM CHUCAHHAM CyMH oneparlii 3 PaxyHky
y BaJIFOT1, HOTO BEJICHHS.

2.16. Cnucanns 3 Paxynky komTiB 3a OmnepamisMu 3 BUKopHcTaHHSAM KapTku y pasi,
AKILO BaltoTa PaxyHKy BIJpI3HS€ETHCS Bl BAIIOTH IIepeKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

2.17.1. Y pasi, skmo BamoTa po3paxyHKy 3 BukopuctanHsMm KIIK Bigpi3zHseTbes Bif
BaMOTH BefieHHs PaxyHky, bank 3nificHroe crimcanns cymu Omnepariii y BamoTi PaxyHky B
PO3Mipi, JOCTATHBOMY [UIsl pO3PaxyHKy 3 OaHKOM - ekBaiipoM 3a nposeneHy Omnepaniro. Cyma
JI0 CIIMCAaHHS BHUCTABIIAETHCS IUIATIKHOIO CHCTEMOIO Ta MEPepaxoBYEThcs baHKOM y BaloTy
BeleHHs PaxyHKy 3a KypcoM, BcTaHOBJIEeHUM baHkoM Ha ieHb ciicanHs. [ndopMmariis npo Kypcu
banky s mposenenns Omnepariii 3 BukopuctanHsaMm KIIK posmingyerscs Ha caiiti banky
https://www.ukrcapital.com.ua.

2.17. Bumnucku npo pyX KOIITIB 1o PaxyHKy MOy Tb OyTH c(hOpMOBaHi BIACHUMH CHIIAMH
KnienTa, sikio BiH KopuctyeTbes nociayramu Cucremu Kiient-bank, abo bankom 3rigHo i3
3arutoM Kimienta. Ilepion ¢popmyBanns Bunucku 3 iHiniatuBu Kiienta He 00MEXY€EThCS, TIPU
upomy KiieHT 3000B’d3aHM 3BEpHYTHCS 3a HIoMicsuHOr0 Bumuckoro abo copmysartu ii B
Cucremi Kiient-bank Ta o3naifomutHcs i3 iH(pOopMali€eto, 3a3Ha4eHO0 y Bunmctii.

Kpim indopmarii npo pyx komtiB no Paxynky, y Bunuciii MoxxyTh 3a3Ha4aTUCs B1IOMOCTI
mono0 3Minu Tapudis, 3akiHueHHS cTPOKY Aii KapTku, sika BUITyIIeHa 10 BIATIOBIAHOTO PaxyHKy,
a TakoX CyMHU 3a00proBaHOCTI, K1 HIAJIATal0Th 10 CILJIATH.

Croponn pnomMoBwiHCh, MmO KileHT He 3BUIBHAETHCS Big O0OOB’SI3Ky BHKOHAHHS
3000B’s13aHb 3a J[0OroBOpOM, SIKIIO BiH HE 03HAHOMIIIOETHCS 3 1H(GOPMALI€IO0, 10 3a3HAYAETHCS
bankom y Bumnuciii.

2.18. Ha cymy HecankuionoBanoro oseppadTy, MpOLIEHTH HApaxOBYIOThCA y BajiOTI
Paxynky momenHo. Ilpum po3paxyHKy TIPOICHTIB BpPaXxOBY€ThCS JCHb BHHUKHEHHS
HecankuioHoBaHoro oBepApadTy Ta HE BpaxOBYETbCS JEHb MOTAIllEHHS  CyMH
HecankiionoBanoro oBepapadry. Pospaxynok MIPOIICHTIB 3a KOPHUCTYBaHHS
HECaHKIIIOHOBaHUM oBepipadToM Ha PaxyHKy 31iHCHIOETbCA 3a (DAaKTUYHY KUIBKICTh JTHIB Y
Micsi Ta 360 qHiB y porii (hakt/360).

2.18.1. Ilpu HagxomKeHHI KOIUTIB Ha paxyHOK KilieHTa, BOHM HampaBisSIOThCS Ha
MoTaIIeHHs 3a00pPTOBAHOCTI 31 CILJIATH MPOIEHTIB, KOMICIH, KpeauTy (y T.4. HECAHKI[IOHOBAHOTO
oBepapadTy), nepeadauenux Tapucdamu, Ta iHITY 3200proBaHicTh nepes baHkoM.

2.19. Tlepenik mociyr, M0 HaJAlOThca baHkKOM, iX BapTICTh MOXYTh OyTH 3MiHEHi Y
BUIA/IKY IPUHHSTTS YIIOBHOBa)KEHUM OpraHoM baHKy BIJIIIOBITHOTO PillIEHHS.

2.20. Kimienr nopyuae banky, a Bank mae mpaBo 37ifiCHIOBaTH JOTOBIpHE CHHCAHHS
HACTYIIHUX CyM T'pPOLIOBUX KOILUTIB B Oyb-sIKii BalOTI Ta 3 Oynb-KuX paxyHKiB KiieHra, ki
BIZIKpUTI UM OyAyTh BIIKpUTI B baHKy:

- cyMmH Bcix 3aiiicHenux Onepaiiif 3 BukopuctanusM KapTok, HapaxoBaHUX MPOIIEHTIB,
HECaHKIIIOHOBaHUX OBEppadTiB, MPOCTPOUECHOI 3a00ProBaHOCTI, KOMICi, KypCOBHX PI3HHUIIb,
K1 BUHHMKJIM B HAcCIiJIOK PO3pPaxyHKIB, IUIATy IO MPETeH31AX, HEMIATBEPKEHUX OaHKOM-
€KBalpoM, 1HIII IJIaTeXI, sIK1 CTaJIM HACI1IKOM a00 BUHUKIIHU B 3B’ 513Ky 3 BUKOpUCTaHHAM KapTok;

- CYMH TpOILIOBUX KOIITIB Ha BIJMOBIAHI paxyHKH baHKy A1 MOBHOTO BUKOHAHHS
nogaHux KilieHToM sk Ha ManepoBUX HOCISIX TakK 1 B €JIEKTPOHHOMY BUTJISAI 3as1B(M) PO MPOJIAX
1HO3eMHO1 BaJIFOTH Ta/ab0 3asB(M) MO KYIIBIIIO 1HO3EMHOT BaIIOTH 3a 1HO3EMHY BaJIIOTy Ta/abo
3asB(M) MPO KYMIBJIIO iIHO3€MHOI BaJIIOTH, B T.4. yTPUMaHHS KOMICiii, TOJaTKiB Ta 000B’I3KOBUX
TJIaTeXiB, Tepea0auyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHHW, Ta IHIIUX CyM B po3Mipax Ta
BaIOTax BKa3zaHuX KilieHTOM y Takux 3asiBax.

2.21. JloroBipHE cITMcaHHS MOXe 3/1HCHIOBATHCS baHKOM sk Oe3mocepeIHbO Ha BIACHY
KOPHUCTh Ha BIAMOBITHI paxyHKu baHky Ta/ab0 Ha KOpUCTH AEprKaBH Ha BIJMOBIIHI PaxXyHKH
OroKeTy, Tak 1 Ha paxyHku KitieHTa 3 moganbIIuM CIUCAaHHSIM TPOIIOBUX KOIITIB Ha BiIMOBIAHI
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paxyHKu baHky.

2.22. KowmiciitHa BUHAropoja 3a mociayrd baHky CTATYe€TbCS BHUKIIIOYHO B HAIIOHAJBHIN
BaJIIOTI.

2.22.1. JIns crimaTé KOMICIHHOT BUHArOpOJIM 3a orepaliissMu mo PaxyHky, 10 BIAKPUTHI B
1HO3eMHIi BaJtoTi, 3 PaXyHKYy CHHMCYIOThCS KOIUTH B iHO3EMHIN BaJIOTI Ta 3A1MCHIOETHCA X
MpoJIaXKk Ha MIXKOAHKIBCbKOMY BaJIFOTHOMY PUHKY Ykpainu (Hagani — MBPY);

2.22.2. 1na 3aificHeHHsT omepaiiidi 3 mponaxy iHozeMHoi Bamtotm Ha MBPYVY, Kiient
nopyuae banky:

- TepepaxyBaTH KOIITH B 1HO3eMHiN BamioTi 3 Paxynky Kiienta y po3wmipi,
nepenbaueHomy Tapudamu Ha BU3HaYeHU BaHKOM paxyHOK;

- 3MIMCHHUTH PO i1HO3eMHOI BamoT Ha MBPY;

- KOILUTH B HalllOHAJIBHIHM BaNIOTi, OTpUMAaHIi BiJ MPOAaXy iHO3eMHOI BaintoTh Ha MBPY
no Kkypcy MBPY Ha neHp mpojaxy, mepepaxyBaTH Ui CIUIaTH KOMICIHHOT BHHaropoau Ha
BU3HAYeHUI baHKOM paxyHOK 00Ky JOXOIIB.

3. NPABA TA OBOB’SA3KHM CTOPIH
3.1. KuieHT 3000B’s13y10ThCS:

3.1.1. BuxonyBatu ymoBu JloroBopy, mux YMmoB Ta TapudiB banky, a Takox BHUMOTH
YUHHOIO 3aKOHOJABCTBA YKpaiHH, IO PEryiIioe 3AIHCHEHHs olepamid 3 BUKOPUCTAHHIM
CJIEKTPOHHHMX IIATIKHUX 3aCO0IB;

3.1.2. osnaitomutu JlepkareniB KapTok 3 1uMH YMoBamu Ta Tapudamu.
BiamoBiganpHICTh 32 JOTPUMaHHS HOPM, BUKJIAJICHUX y IbOMY IyHKTI Hece KirieHT;

3.1.3. noTpuMyBaTuchb BHMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHM, B TOMY YHCII
BUKOHYBaTH BUMOTH HOPMAaTHBHO - mpaBoBux akTiB HBY miogo pexumy BHKOpHCTaHHS
PaxyHky, BukoHyBatu ymoBHu JloroBopy, iux YmoB ta Tapudis banky mono o0ciryroByBaHHs
Kaprok;

3.1.4. xOHTpOIIOBATH PyX KOIITIB 3a PaxyHKkoM Ta moBigomiisaTi baHk nmpo onepariii, iki HUM
HE BUKOHYBAJIUCS,

3.1.5. He BukopucToByBaTH PaxyHoK /i 311iCHEHH/TIpOBEIeHHS (P IHAHCOBHX ONeparlii,
NOB’SI3aHUX 3 JIerali3ali€lo (BIAMMBAHHSAM) JIOXOMAIB, OJAEPKAHMX 3JI0YMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOJKEHHS 30p0O1 MaCOBOTO 3HHUILIEHHS,

3.1.6. 3miiicHIOBaTH KOHTPOJb 3a JOTPUMAHHIM JlepKaTeiasiMu TpaBuiI KOPUCTYBaHHS
KIIK, 3a3nauenumu B J{oroBopi;

3.1.7. 3abe3neunTy OTpUMaHHS BiAMOBITHUM JlepxkaTenieM emiToBaHO1 Ha ioro im’st KITK
paszom 3 [1IH - konBepTOM Ta HalaHHs [lepxkareneM JOKyMEHTIB/B1IOMOCTe!, HEOOX1AHUX baHKy
JUTSl TpOBEICHHS 171eHTr(iKalii Ta Bepudikari {epxkarens;

3.1.8. HeraiiHo cnoBicTutH baHk npo HEOOXiNHICTH OJOKYBaHHS KapTKU (TIOBHOTO
npunuHeHHsa Oynp-skux omnepauiil 3 KIIK) y Bumagky Btpatu / kpaaivkku KIIK, nomepy
MoOinpHOTO Tenedony no sikoro miakarouena KIIK a6o skio [TIH - kox auckpeauToBanuii (cTaB
BiIoMHI Oyab-KMM TpeTiM ocobam mo3a Bosetro Kuienra). Kiient/[epxkarens KIIK
3000B’s13aHM crioBicTUTH Tpo 11e bank ycHo 3a teneponom +380 44 205-33-76 a6o 0 800 210
804. V pasi HecBoewacHOTO TOBioMiIeHHs1 banky npo Brpary/Bukpanenus KIIK, sk Bkazano y
IIbOMY IYHKTi, HECTU TOBHY BiJIMOBIJANbHICTh Ta MPUHHATH Ha cebe BCi 3000B’s3aHHA 3a
omeparrisiMu, o 0ynu mpoeneHi 3 BukopuctanusM KIIK 1o momeHTy moBiiomMieHHS.

3.1.9. camocrtiiiHo perymoBatu B3aeMoBimHocuHU 3 Jlepxkarensmu KIIK crocoBHO
3/IHCHEHHS BUTPATHUX omnepaliii 3a PaxyHkom;

3.1.10. 3a6e3neuntu ocobucte kopucryBanHs Kaptkoro Jlepxarenem, Ha iM’sl SIKOTO BOHA
BUIYIIIEHA, HEMOXJIMBICTh HajaHHS KapTku B KOpHUCTYBaHHSI TpPETIM 0CO0aM 1 BXKUBATH BCIX
MOJKJIMBUX 33aXOJiB JUIs 3aM00iraHHs il BTparti;

3.1.11. y Bumanky 3BimbHeHHS JlepkaTens HeraiHo BWIyYHTH KapTky y Takoro
CMiBpOOITHHKA Ta MOBEPHYTH 1i B BaHk B cTpoK 710 5 (11’TH) OaHKIBCHKUX JHIB 3 THS 3BIJIbHEHHS
TaKOTO TMpAaIliBHHUKA;

3.1.12. nosepuytu Kaprtky no banky micns npunuHeHHs ii ii, a TakoX y pa3i po3ipBaHHS
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JloroBopy a6o 3akputTs PaxyHky;

3.1.13. y Bumnanky npunuHeHHs 1ii JloroBopy Ha mijgctaBi 3asBu KiieHTa 3a HasIBHOCTI Y
OCTaHHBOTO 3a0oproBaHocTi mnepex bankom, KiieHT 3000B’s3aHMII MOTacUTH  TaKy
3a00proBaHiCTh B JICHb IOJIaHHS 3asfBH IUJISXOM MOMOBHEHHs PaxyHKy KolITamMu y po3Mipi
HasBHOI 3a00proBaHoCTi 32 PaxyHKOM Ta HapaXxOBaHMX MPOLEHTIB,

3.1.14. 3a6e3neuntn 30epirannsa Jepxkarensmu KIIK dekiB Ta iHIIMX JOKYMEHTIB, IO
OiATBEPIKYIOTh (hakT 3xilicHeHHa onepariii 3 BukopuctanasMm KIIK, no MomeHnty
B1JI00pa)KEeHHS BIATOBIAHUX OMNEpalliii y moMiCsSuHii BUIMKCII PO PyX KOIITIB 3a PaxyHKoM;

3.1.15. BiamoBimatu 3a Bci omeparii, 37ilicHeHi 3 BHKOpucTaHHsIM KapTku, B T.4. 3a
orepauii, 37iiiCHeH] TpeTiMU oco0amMH 10 MOMEHTY OTpHUMaHHS BaHKOM NOBITOMIICHHS TPO
BTpary Kaptku;

3.1.16. y BuUmaaxy, SKIIO TOBap MOBEPHEHO a00 MOCIYTy HE OTPUMAHO B IIOBHOMY 00Cs3i,
CaMOCTIHHO 3BEPHYTHCS 10 TOPrOBOi TOUKH, B sIKii OyJ10 mpuadaHo TOBap, HAJIAHO MOCITYTH, JIJIs
OTPUMAaHHS PO3PAaXyHKY 3a MOBEPHYTUI ToBap ab0 HE Ha/laHy TOCIYTY;

3.1.17. BuTpadatu KOIITH, po3MillIeH] Ha PaxyHKy, juiie B Mexkax BurpaTtHoro mimiTy;

3.1.18. y Bumaaky MOMMIKOBOTO 3apaxyBaHHS baHkoMm komriB Ha PaxyHku B JeHb
OTpuMaHHS BiJ baHKy MHCBMOBOrO MOBIIOMIEHHS MPO MOMUJIKOBHH mepekas HajgaTu baHky
MICbMOBE PO3TOPSKEHHS Ha CIUCAHHS TIOMIJIKOBO MTEPEPaxOBaHUX KOIITIB;

3.1.19. noBepuytu 3aboproBaHicTh Mo HecaHkiuioHOBaHOMY oOBepApadTy Ta CIUIATUTH
NPOLIEHTH 3a KOpHCTyBaHHs HecaHKiioHOBaHNM OBepapadTOM;

3.1.20. HecTu BIANOBIJAIBHICTH 32 CBOEYACHICTh Ta MPABWIBHICTH OMOJATKyBaHHS
orepariiii 3a PaxyHKoM BiJIIOBITHO /IO BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

3.1.21. 3aboponutu [epxkarensm KIIK posromomysBatu I1IH — kom Ta/abo pexBizuTH
Kaprtku, nepenaBatu KapTtky B KopucTyBaHHSA TpeTiM ocobam Ta 30epiratu I1IH-kox pazom3
Kaprtkoro;

- TOMOBHIOBaTH PaxyHOK TakMM YMHOM Ta y Takuil CTpOK, mo0 3abe3meuntH banky
MO>KJIMBICTh 3[iHCHIOBAaTH AoroBipHe crucaHHs. Kmient gopyuae banky, a bank mae mpaso
3/11iCHIOBATH JIOTOBIPHE CIMIMCAHHS HACTYITHUX CyM IPOLIOBHX KOUITIB B OYyJIb-sIKii BaJIIOTI Ta 3
Oyab-sakux paxyHkiB KiieHTa, ki BiikpuTi B banky:

- cyMu Bcix 3aificHeHux 3 BukopuctanHsaMm KIIK onepariiif, HapaxoBaHMX HPOILEHTIB,
HECaHKI[IOHOBaHUX OBepApadTiB, MPOCTPOUEHOT 3a00PTrOBaHOCTI, KOMICIH, KypCOBUX PI3HUIIb,
IUIaTy O TMPEeTEeH31sX, HEMmiATBEpP/UKEHUX OaHKOM - eKBalpoM, iHIII IJIaTexi, fKi CTalH
HacJI1JIKOM a00 BUHUKIIM B 3B‘s13Ky 3 BUKkopucTtaHHsM KIIK, Bignosiano no Tapuois;

- CyMHM I'pOIIOBHX KOIITIB Ha BIJIMOBIAHI paxyHKU baHky Ta/a00 BiIOBIAHOTO OIO/IKETY,
HEOOXITHUX JAJIi TTOBHOTO BHUKOHAaHHS MojaHuX KIlieHTOM sIK Ha MamepoBHX HOCISIX Tak 1 B
€JICKTPOHHOMY BHTJISII 3asiB(M) MPO MPOJax 1HO3EMHOI BAIIOTH Ta/abo 3asB(M) PO KYIMIBIIO
1HO3eMHOT BaJIIOTH 32 1HO3EMHY BaJIOTY Ta/a00 3asB(1) MpO KYIIBIO 1HO3EMHOI BaJIIOTH, B T.4.
yTpUMaHHS KOMICIH, TOJAaTKIB Ta OOOB’SI3KOBUX IUIATEXIB, MepeAdadyeHUuX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, Ta IHIIUX CyM B po3Mipax Ta BalrOTax BKazaHuX KilieHTOM y Takux
3asBax;

- CyMH BapTOCTi IMOCIJYT, 110 HaBeAeHi B Tapudax, y BUIAIAKy KOPUCTYBaHHS LUMHU
MOCITyTaMHu;

- CyMH TpOLIOBHX KOUITIB, sIKi Oynu BiamkonoBaHi KiieHTy mo 3aiiicHeHii oneparii 3
BukopuctanusaM KIIK, ska ockapxyerbes KiieHTOM, SIKIIO MICs IPOBEAEHHS PO3CIiyBaHHS
bankom Taka orepailisi BU3HaHA MTPOBEICHOIO;

- CYMH 3TIIHO TOBIJIOMJIEHb BiJ 1HIIMX OaHKIB - IHIIIATOPIB MPO HECAHKI[IOHOBaHWI
nepekas KOIITIB 3 PaxXyHKY IJIaTHUKA.

3.1.22. orpumyBaTH moMics9HI BUTTUCKHU B TOPSIKY, iepes0aueHUMH IMMHU Y MOBAMU;

3.1.23. namaBatu Ha BUMOTY baHKy JOJaTKOBI BiJJOMOCTI/JOKYMEHTH MAJisi TIPOBEICHHS
YTOYHEHHsI 1HQopMaIlii Mpo HbOro abo MpoBeAeHHs noraubdeHoi nepeBipku Kiienra;

3.1.24. namaBatu Ha mepiry BUMOTY baHKy AOKYMEHTH 1 BiJIOMOCTi, HEOOXigHI Is
HaJISKHOTO 3/ilicHeHHsS baHKOM CBOiX MOBHOBaXEHB y Cpepi BATFOTHOTO KOHTPOJIIO, & TAKOXK Y
cdepi 3amobiranHs Ta MPOTUIIL Jieramizalii (BiIMUBAaHHIO) HOXOJiB, OJEPKAHUX 3TOUYMHHUM
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LUISIXOM, 1110 BU3HAYEHUN YUHHUM 3aKOHOJIABCTBOM Y KpaiHH;

3.1.25. nns otpumanHs iH(MOpMAaIi 1010 PyXy KomTiB 3a PaxyHkom abo 3miiicCHEHHS
iHImMX onepauniid 3 BukopuctanHsM Kaprku yepe3 Call-uentp Banky Jlepxarens moBuHEH
yCIIIIHO Tpoitu npouenypy Inenrudikamii uepes Call-tientp. ¥V Bumaaky Bigmosu Jlepikarers
HaJaT HeoOXiaHy iH(opMalLito i npoBeeHHs npoueaypu Inentudikamii yepes Call-uentp,
3anponieHa iHdopmarlis mo PaxyHKy He HagaeThCs,

3.1.26. meraiiHO micis BUSBJICHHS ITOMMJIKOBOTO 3apaxyBaHHs KOWITIB Ha PaxyHok
nosiloMutd npo ne baHk 1 moBepHyTH baHKy NOMHIKOBO 3apaxoBaHl KOIITH. Y pasi
HA/IXO/PKEHHS B1Jl baHKy MOBITOMJIEHHS MPO 31 CHEHHS TOMMJIKOBOIO Iepeka3y Ha PaxyHok
MOBEPHYTH 3a3HaueHy B IOBIJIOMJICHHI CyMy MpOTSATOM TphOX OaHKIBCBKHMX [HI 3 JaTH
HA/IXO/PKEHHS TaKOI'o MOB11I0MJICHHS,

3.1.27. orpumaru B banky Burotoieny KIIK/domarkoBy KIIK ne miznime 3 (Tppox)
MICAIIIB 13 MOMEHTY yKjaaeHHs JloroBopy abo HamganHs 10 banky 3asBu Ha nepeBuryck KIIK;

3.1.28. BimmkoxyBat baHky Bci BHUTpaTH, TOB’S3aHI 3 PO3MNIAIOM IpeTeH3ii
ApOGiTpaxkxHuM KomiTeToM MixkHapoHo1 ruiatixkHoi cuctemu VISA International;

3.1.29. ne nmepenaBaru KIIK, ve moBimomisitu [TIH-kox, Homep KIIK, CVV2—kon, koau
JUTSL TIPOBEJICHHS oneparliil 3 TexHosoriero 3D Secure, inmuM ocob6am. Bcei onepartii, 3aiiicHeHH]
i3 BBemeHHsM BipHOTO IIIH-k0my, CVV2—K0my abo CEKpPEeTHOrO OJHOPA30BOTO MAapOJII0
(rexnonoris 3D Secure) 6e3yMOBHO BBa)KaIOThCsl TAKMUMH, 1110 POBEICHI ocobucTo Jlepkarenem
1 He MiUIATa0Th OcKap keHHI0 KirieHToM.

3.2. KiieHT Mae npaso:

3.2.1. camocTiifHO po3nopsyKarucs komramu Ha Paxynky 3a gonomororo KIIK y mexax
Burparnoro mimiry;

3.2.2. orpumyBatu Bunucku, 1o Bigo0pa)karoTh pyX KOIITIB 3a PaxyHKoM, sSIK BU3BHAYEHO
UMH Y MOBaMH, a TAKOX Y BUTAAKy BAHUKHEHHS CIIIPHUX TPAH3aKIii HaJaTH baHKy TUCHMOBY
MpeTeH31r0 He Mmi3Hime HiK depe3 30 (TpUAIATh) KaJeHIApHUX JHIB 3 JaTH MPOBEICHHS
oreparii;

Henanxomxkenns 1o banky Takoro ockapykeHHs y 30 (TpUIUATHIEHHUN) CTPOK O3Ha4ae
srony KitieHta 31 BciMa omeparisiMy, ski npodnumu 3a Paxynkom. Posrnsg ckapru Kiienra
31MCHIOETHCA BIANOBIZHO JI0 MpaBWJI MDKHapOAHMX IJIATDKHUX CHUCTEM Ta YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHH,;

3.2.3. Bumararu BiJ baHky Halle)kHOTO BUKOHAHHSI CBOIX 000B’s13KiB 3a JloroBopowm;

3.2.4. 3BepHYTHUCS 3 3aIIMTOM I10/I0 3aKPUTTS PaxXyHKY MUCbMOBO, IMOBIJOMUBIIH TIPO 11€
bank 3a 45 (copok 1’s1Th) KaJeHIapHUX JHIB J0 3aIUTAHOBAHOT IaTH MPUITHHCHHS

3.2.5. 32 ycHUM a00 MUCHMOBUM 3allUTOM OTpPUMYyBaTH 1H(OpPMAIil0 Ta BIAOMOCTI
CTOCOBHO CTaHy Ta olepaliiii o BIacHoMy PaxyHky;

3.2.6. y pa3i BUHUKHEHHS CYMHIBIB IIIOJI0 JOCTOBIPHOCTI HaBEJIEHOI y IIOMICSUHIN
Bunucui indopmaii BilHOCHO ctany PaxyHKy Ta axTy mpoBeIeHHS Ti€i 4M 1HIIOI omeparii,
HajaTH baHKy NMuChMOBY MpeTeH3ito He mi3Hime Hixk yepe3 30 (TpUALATh) KaJleHAapHUX JIHIB 3
JIaTH TIPOBEICHHS OTepartii;

3.2.7. y pasi Hesroau 3 HoBuMH Tapudamu/YmoBamu, Kimient npotsrom 30 (Tpuausry)
KaJICHJIApHUX JIHIB 3 JaTu ix ompuimtonHeHHs Ha Caiti banky mae mpaBo BIIMOBUTHCH Bij
JloroBopy 3a yMOBH MOBHOT'O BUKOHaHHS 3000B’s3aHb 3a JIOroBOpoM, HIISXOM MOAAYl 3asBU
mpo 3akpuTTs PaxyHky (iB), BctaHOBIeHOi bankom dhopmu. 3 natu otpumanus bankom 3asBu
npo 3akpuTTs PaxyHKy y BKa3aHMH TPUALUATHAECHHUM TepMiH, 3MIHM II0JI0 HOBHX
Tapudis/YmoB BBaxkaroTbcs CTOpoHAMH TaKUMH, 1110 He HaOyJIM YMHHOCTI [uig Takoro Kiienra,
a KimieHt - TakuM, 110 cKopHcTaBcsl CBOIM IpaBOM BiMoBH Bix JloroBopy. JlaToro oTpuMaHHsS
3asBU MPO 3aKpHUTTSI PaxyHKy BBa)kaeThCs Jara, 3a3HaYeHa MpaliBHUKOM BaHKYy B peKBi3uTI
«BinmiTka baHKy» 3asBU PO 3aKPUTTS PaXyHKY.

3.3. BaHk 3000B’s13y€ThCS:

3.3.1. 3abe3neuntu obcayroByBanHs PaxyHky Ta 3aificnenHs Onepalliii 3 BUKOPUCTaHHSAM
KIIK BigmoBigHo 10 yMOB [loroBopy, mux YMOB, 3 ypaxyBaHHSIM OOMEXEHbB, III0 BCTAHOBJICHI
Kmienrom, bankoM a6o BiamoBigHoro [11aTi>kHOIO CHCTEMOIO;
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3.3.2. opopmutn ta Hagatu KIIK ta ITIH-kox mpotsrom 10 (aecstu) KaleHIApHUX JTHIB
Bix natu oopmieHHs 3assu Ha Bunaudy KIIK;

3.3.3. inpopmyBaru Kiienra mnpo cran Paxynky, 3miaum TapudiB y mnopsaky,
BCTaHOBJICHOMY LIMMHU Y MoBamu/J{orosopom;

3.3.4. y Bunanky 3akputta Paxynky ta npunuuensas nii KIIK, 3amumok komris, mio
3HaXoAAThcs Ha PaxyHKy nepepaxoByBaTH B MOpAAKY, ependaueHoMy [loroBopowm;

3.3.5. y Bumagky OTpUMaHHS NHChbMOBOTrO 3amepeueHHs Kimienra momo CroipHEX
TPaH3aKILIH, 3A1HCHUTH PO3CIIIyBaHHS B CTPOK, BCTAHOBJIEHUH MpaBuiaamu IlnaTixkHoi cucreMu
Ta BHYTPILIHIMA HOPMAaTUBHUMU JOKyMeHTaMu baHKy;

3.3.6. Hagatu [lepxarento/yrnoBHOBakeHii 0co6i KirieHTa BUTOTOBIICHY Ha HOBHI CTPOK
KIIK , Bumyck sikoi Mmosxe OyTH iHimiioBaHuM Juiie KimienToMm;

3.3.7. bank 30008 s13anuii moBigomiaTu Jlepkatens ta KiienTa npo 3akiH4eHHS TEpPMiHY
nii KTIK He mi3Hime HiK 3a TPUALATh KaJICHAAPHUX JHIB 10 3akiHueHHs Tepminy aii KIIK.
IndpopmyBanus BinOyBaeTbcs nuIAXoM BigmpanieHHs CMC-NOBiIOMICHHS Ha MOOUIBHUHN
tenedon Jlepxarens abo B iHmuMM crociod, 3a3nadeHuit B 3asBi Ha Bumyck KIIK Kiienra. B pa3si,
skiro Kimient/[lepkaTens He MOBiIOMUTH baHk mipo HOMep MoOUIBHOTO Tenedony Jlepxkarens B
HOpS/IKY, NependaueHoMy IIMMHU YMOBaMH, TO baHK BBa)aeTbCsl TaKUM, L0 BUKOHAaB CBOE
3000B’s13aHHS,

3.3.8. y pasi migo3pu bauky oo iimosipHoi kommpomertarntii KIIK indopmysatu Knienra
no tenedony npo HeoOxigHicTh OokyBanHs KIIK ta mpo HeoOXinHicTh 3BepHeHHs KitieHTa 10
banky ans Bunycky HoBoi KIIK Baacnigok ii Kommpomerarrii;

3.3.9. Heraiino micns orpumanHs Bin [lepxkarens Ta/abo KiienTa moBigomieHHs abo y
BUnajaky orpumanHsg 3roau Kiienra nHa OnokyBanHa KIIK micns nmoBimomuieHHs Bankom
KitienTa, 3a6nokyBaru KIIK;

3.3.10. 'y Bumaaky 3akputTs Paxynky Ta mpununenHs aii KIIK, Bumnatuté 3amumiok
KOIITIB, [0 3HAXOAATHCS Ha PaxyHKy, mepepaxyBaTd WOTo Ha iHIIMKA paxyHOK BiJIIOBiTHO JI0
IaTkHOro JopyuyeHHs Kiienrta Bnpoaosxk 45 (copoka I’sITH) KaJeHAAPHUX JIHIB 3 MOMEHTY
NOJIaHHs 3asBU po 3akputTTs Paxynky, npununenss aii KIIK Ta ix noBepHeHHS;

3.3.11. nosigomisatu Kiienra npo 3miny Tapudis banky, mpo 3MiHYy NPOLEHTHUX CTAaBOK
Ha 3aJIMILIKHU KOLITIB Ta/a00 HECAHKI[IOHOBAaHUI oBepApadT Ha MOTOYHUHN (KapTKOBHIA) paxXyHOK
Ta PO 3MiHY YMOB He mi3Hinie Hix 3a 30 (TpUALATH) KaJleHJapHUX JHIB 10 HAOyTTS YMHHOCTI
TaKUX 3MiH.

3.3.12. BiAmIKOAYBaTH peayibHi 30MTKH, 110 BUHUKIW BHACTIIOK HEIOTPUMAHHS HUM
BuMor JloroBopy 3a ymoBu foTpuMaHHs KimieHToM X YMOB.

3.4. BaHk Ma€ paBo:

3.4.1. BinmoButn Kiienty B HajmanHi Ilocmyr Ta 3milicHeHH] (iHaHCOBUX omepauiil y
BUMaAKy HeHanaHHs KiienToM HeoOxiaHOi iH(opmamii ans Horo ineHTudikanii, Bepudikamii,
BUBYEHHS 3T1/IHO 3 BUMOraMH 3aKOHOJABCTBA MpO Jeraii3alilo, B TOMY YHCII HOPMAaTHUBHO-
npaBoBux akTiB HBY 3 mutanp BIOZKpUTTS paxyHKIB Ta (iHAHCOBOI'O MOHITOPUHTY, 3MICTY
JiSUTBHOCTI Ta (DIHAHCOBOTO CTaHy, (DIHAHCOBUX ONeEpallii, sKi 31IHCHIOIOTHCS HUM a00 Ha HOro
KOPHCTb, BCTAHOBJIIOBAaTH OOMEKEHHS 3a MICLEM/TUIIOM 3IiiiCHeHHs omepalii (po3paxyHKU B
TOPTiBEJIbHIN MepesKi, 3HATTS FOTIBKOBUX KOILITIB B 0aHKOMATax, po3paxyHKU B Mepexi [HTepHeT
TOIIO);

3.4.2. camocTiifHO cnucyBaTH 3 PaXyHKy CyMH 3a TOBIJOMJICHHSMH €KBalpHUHTOBHX
YCTaHOB Ta CyMy BapTocTi oociyroByBaHHs1 KapTku ta KapTpaxyHKy, BKIFOYar04M KOMICIHHI Ta
iHm cymu 3rinHo Tapugis banky ta ymos /lorosopy;

3.4.3.3a yMOBM HasBHOCTI 3a0oproBaHocTi 3a HecaHKIIIOHOBaHHM OBepapadpTOM,
mrpadiB, MPOCTPOUEHUX 3a00PrOBaHOCTEH CNUCYBATH B PAaXyHOK IOTAIIEHHs 3a00pProBaHOCTI
KOIITH, 10 Haaxoaarh Ha PaxyHok Kiienta (B TomMy uwMcii 3/A1MCHIOBATH MOMOBHEHHS
KaprpaxyHskiB 3 iHmux paxyHkis Kiienra y banky);

3.4.4. 3niiiCHIOBATH IOTOBIPHE CIIMCAHHS MPOIIECHTIB 3a KOPUCTYBaHHs HecaHKITIOHOBaHUM
oBepapadTom, mrpadis 3 Paxynky Kiienra;
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3.4.5.bank Mae npaBo 3ynUHUTH (iHAHCOBI omeparlii KIi€HTa, MO0 SKUX € MOTHBOBaHA
Mi103pa, 110 BOHU TOB'sI3aH1 3 JIeTani3amiero (BiIMHUBAHHIM) JTOXO/IIB, OJEPKAHUX 3JIOYMHHUM
HUIIXOM, 200 (piHAHCYBaHHSIM TEPOPU3MY, UM HIOAO SKHUX 3aCTOCOBAHI MIDXHAPOJHI CAaHKIIIi,
PEryJIIOETbCA  3aKOHOJABCTBOM YKpaiHM, y TOMY YHCII HOPMaTHBHO-IIPAaBOBUM aKTOM
HamionanbHoro 6aHKy 3 mUTaHHS 3/iiiCHeHHS OaHKaMH (DiHAHCOBOTO MOHITOPHUHTY;

3.4.6.BiIMOBHTH y BUIyCKy/mepeBUINycKy KapTku 0e3 oOrpyHTyBaHHS NMPUYUH TaKOTO
pilIeHHS, SIKIIO TAKUI BUITYCK/TIEPEBUITYCK CYNEPEUYUTh YHUHHOMY 3aKOHOJABCTBY YKpaiHu abo
MOJKE MPU3BECTH 10 (piHAHCOBUX 30MTKIB/TOTIpIICHHS iMITKy baHky;

34.7. B ONHOCTOPOHHBOMY TIOPSIAKY BIIMOBUTH B oOciayroByBaHHi  KapTtok,
3a0JIOKYBABIIM X, Y BUINAAKY, KOJH MpaliBHUKKU baHky He MOXyTh 3B’s3atucs 3 [lepxarenem
a6o KiienToM s oTpuMaHHS MOro 3roayd Ha IIe, ajie MarTh OOIPYHTOBaHI ITiJIO3pU B
HECaHKI[IOHOBAaHOMY BUKOpUCTaHHI KapTku, 1110 MoKe Mpu3BeCTH /10 3aBaaHHs 30uTKiB KiienTy
abo banky. BinHoBneHHs o6ciayroByBaHHs KapTku y nboMy BuUIAAKy 3/1HCHIOETBCS 3a
3BepHeHHAM KitieHTa micist 3’acyBaHHs 00CTaBUH BUKopHcTanHs KapTku;

3.4.8. nanmaBatu Kiienty o tenedony, hakcom abo eIEeKTPOHHO MOIMITOI0 1H(POPMAIIII0
3 MUTaHb 00CITyroByBaHHs PaxXyHKyY Ta BBEJICHHS HOBHX ITOCIIYT;

3.4.9. Bumaratu Bin KirieHTa HamaHHS OJATKOBHX BiJIOMOCTEH/IOKYMEHTIB Yy pasi
HEOOXITHOCTI MPOBEACHHS yTOUYHEHHS iH(popmalii mpo Hporo abo MpoBeneHHsS MOTIHOICHOT
nepeBipku Kirienra, a y Bunaaxy HeHajanHs KiieHToM Takux BiioMocTel/10OKyMeHTiB baHk Mae
IPaBo B OJIHOCTOPOHHBOMY TOPSIIKY po3ipBatu J{oroip Ta 3akput PaxyHOK;

3.4.10. npunuuuTH HagaHHs nocnyr KiieHty y pasi HeHagaHHa KiieHTOM TOKyMEHTIB
Ta/abo BimomocTel, HeoOximHux baHKy ays 31iCHEHHS 3aX0/iB 3 (iHAHCOBOTO MOHITOPHHTY;

3.4.11. 3ynuHUTH HagaHHA mocayr 3a JloroBopoM y BHUIAAKy, SKIIO Ha
paxyHky/paxyHkax KilieHTa HEIOCTaTHRO KOINTIB JUIsi CHUCaHHSA baHKOM BapTOCTi
nociyr/koMiciit BianoBigHo 1o TapudiB abo moraimeHHs MpocTpodeHoi abo Oyb-sAKOil 1HIIOL
3aboproBanocTi 3a JloroBopom. Ilicist HagXxomKeHHS Ha paXxyHOK/paXyHKH KOIITIB B CyMi,
noctaTHid 11 crimcaHHs bankom BaptocTi mociyr/komiciit BigmosimHo no TapudiB a6o
norarieHHs 3a0oproBaHocTi 3a JIoroBopoM, HaJlaHHS MOCITYT BiTHOBIIIOETHCS;

3.4.12. TepmiHOoBO, 6e3 momepemkeHHs KiieHTa 3ynmuHUTH 371MCHEHHs omepauiil Mo
KIIK npu nHeBukonanui Kmienrom/Jlepxarenem nux YMoB;

3.4.13. bask Mae mpaBo po3KpuTH (TiepenaTn) Oyap-sKy ado BCiO iH(OPMAIIiF0 CTOCOBHO
Kiienra, fioro piHaHCOBO-€KOHOMIYHOTO CTaHy, HOro paXyHKIB, Olepallii, ki Oy MpoBeieH] Ha
KOpUCTh 4M 3a JopydeHHsM KirieHTa, 37iiicHeHI HUM yroau, ymMoB JloroBopy Ta MOpSIKY
BUKOHAHHS 3000B’S3aHb 32 HUM (BKJIFOYAIOYH, aje He OOMEXYIOUHCh OyIb-IKOK0 (PiHAaHCOBOIO,
€KOHOMIYHOI0 YM 1HIIOK iH(opMali€ro, 0 CTAaHOBUTH OAHKIBCHKY TA€MHMIIIO BIJIOBIAHO IO
3akoHy Ykpainu «IIpo O6aHkM 1 GaHKIBCbKY AISUIbHICTBY», KOH(DIJEHIHHY iH(pOpMaIliio, B TOMY
yucil iH(opMarlio npo NpuInHU HeBUKOHaHHS KiieHToM 3000B’s13aHb 3a JloroBopom), 1110 cTana
Bioma baHky B mpolieci ykiaieHHs Ta BUKOHaHHsA JloroBopy Ta/abo B mpoleci oprasizariii
Ha/IaHHs 0aHKIBCHKMX Ta IHIIMX (PIHAHCOBUX MOCIYT, SKIIO 1€ HE CYIEePEYUTh 3aKOHO/IaBCTBY;

3.4.14. mnoBigomiATH TpeTiM ocobam BimomocTi mpo KimieHTa, mo cramu Bigomi banky B
nporieci 6aHKIBCHKOTO OOCITYTOBYBAaHHS Ta B3a€EMOBIHOCHH, 3 METOIO CTSATHEHHS MPOCTPOYCHOL
3a00proBaHoOCTi 3a OAHKIBCBKUMH OIEPaLlisiMH, 110 3MiHCHIOIOTHCS BIAMOBIAHO JO IMX YMOB
Ta/a00 sika BUHMKJIA Ha MMiJICTaB1 JOrOBOPIB yKiIaaeHux Mk bankom ta Kiienrom;

3.4.15. BCTaHOBUTH OOMEXEHHS 110 CyMi Ta KUTbKOCTI oneparii 3 Bukopuctanasam KIIK 3
METOIO 3ar00iraHHs MIaXpachbKuX Jiil 3 00Ky CTOPOHHIX 0Ci0;

3.4.16. 3ynuHMTH TpoBeAeHHS (iHAHCOBOI omeparii, sfka MO)Ke OyTH TIIOB’s3aHa 3
Jerajizaniero (BIAMUBAHHSAM) JOXOJIB, OAEPXKAHUX 3JOYMHHUM MUIIXOM, a00 (hiHAHCYBaHHSAM
TEpPOpU3MYy, B T.Y., ajlé HE BUKIIIOYHO, SIKIIO ii YYaCHUKOM a00 BHUIOJ00JIEPKYBadeM 3a HEIO €
0co0a, Ky BKJIFOUEHO JI0 MepeiKy 0ciO, OB’ sI3aHUX 13 3[IIICHEHHSIM TEPOPUCTUYHO]T iSUTHHOCTI,

3.4.17. Ha 9ac BCTAaHOBIICHHS IIPABOMIPHOCTI TIepeKa3y 3yIHHATH 3apaxyBaHHS KOIITIB HA
Paxynok KiienTa y pasi HaaxomKeHHs B OaHKy-1HIIIaTopa MOBIIOMIIEHHS MPO HEHAJIEKHUM
nepeKas KOIITiB.
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4. ITPABUJIA KOPUCTYBAHHSA KAPTKAMU

4.1. Kaptka € BriachicTio baHky, BumyckaeTbcs Ha iM’s Jlepkarens, HaJZaeThCs
Jlep>katennto B THMYACOBE KOPUCTYBAaHHS Ta HE MiJIArae nepeaadi iHmii ocooi.

4.2. Crpox nii Kaptku 3a3HavueHuii Ha nunboBik cTtopoHi. [is KapTkum aBrOoMaTH4HO
MPUIHHSIETHCS TICIA 3aKiHUEHHS! OCTAaHHBOTO JIHS MICAILS, 3a3HAYEHOTO Ha JIUILOBIH CTOPOHI
KapTtku.

4.3. Tlpu omepxanni Kaptkum Jlepxarenpb 3000B’si3aHUN TOCTABUTH CBIA OCOOMCTHIA
nianuc (KyJbKOBOK PYYKOK0) Ha 3BOPOTHIN cTopoHi KapTku Ha maHem ajis mianucy (TUThbKH 3a
JTAaHOT YMOBH KapTKa € JIMCHOI0), a TakoX miaTBepauTu (akr onepxanns Kaprku ta I1IH -
KOHBEpTa, IOCTAaBUBLIM CBI MiANKC HAa po3MMCLi NMpo OTpuMaHHA KapTku Ta JOKyMEHTIB 3a
Paxynkom. [1pu orpumanni [TTH-kouBepty JleprkaTens Takok CTaBUTh ITiIIHC K M1 ATBEPIKECHHS
dakTy oro orpumanHs pazom 3 KIIK.

4.4. 3a Oynp-sxux ymoB Jlepkarens KapTku 3000B's3aHMI TpUMAaTH B TAEMHUII CBil
[TIH-xox, He 3anucyBatu ix Ha Kaprii abo Ha iHIIMX IpeaMeTax, 110, SK IpaBHiIo, 30epiraroTbes
pasom i3 Kaptkoro.

4.5. Jlepxarens, He Mae mpaBa mnepenaBatu KIIK B kopucryBaHHS TpeTiM ocobam.
Jlepkatenb He TOBMHEH pO3rOJIOLIYBAaTH PEKBI3UTH KapTku. Jlepkareni IMOBHMHHI
YCBIJOMIIIOBAaTH, IO BHUKOPHCTAaHHS KAapTKU ISl PO3paxyHKiB B Mepexi IHTEpPHET Mae
HiABUIECHUN PU3HK.

4.6. TIlin wac ukxopuctanHs KIIK pams oruratu ToBapiB 1 mocuyr, Jlepikarenb
3000B’s3aHMI TIepe]l TUM, SK HiAnucatd Yek 3 IUIaTiHKHOTO TepMiHaly MEPEeBIpUTH YU BIPHO
3a3HayeHi B HbOMY CyMa 1 Jgarta 3ailicHeHHs omeparii. Ilinmucyrounm BKas3aHi JOKyMEHTH,
Jlep>katenb BU3HAE MPABUIIbHICTD 3a3HaueHoi cyMu. Jlepxkarens KIIK noBuHeH onepkatu oJiHy
KOIIII0 HAJISKHUM YHHOM oopMiieHOro Yeka ImiaTiKHOTo TepMiHalia abo iHIIOTO TOKYMEHTY.

4.7. TlinmpueMmcTBa, m0 MpuiiMaroTh KapTku 115t 3A1iiCHEHHS OTUIATH TOBAPIB/MOCITYT, AKi
MPOJAIOTHCS/HAAIOTECA TaKUMH IIIPUEMCTBAMH, a TAaKOX IYHKTH BHJadi TOTIBKM OaHKIB
MOXyYTh BUMaratu Bin Jlepkartens KapTku mpen'sBieHHs JOKYMEHTa, IO MiATBEPIKYE HOTO
oco0y 3 MeToro i1eHThdiKaLii Horo sik 3aKOHHOTO Aeprkateins KapTku.

4.8. Jlepxarens KapTku Moe OTpUMAaTH TOTIBKY B IyHKTAX BHIa4i TOTIBKOBUX KOIITIB
1 B bankomartax 3 norotunamu [InaTi>kHUX cucTeMm.

49. Jlepxarens KapTku moBuHeH 30epirat Ueku IUIATDKHUX TepMiHAIIB Ta 1HIINX
JIOKYMEHTIB, 1110 MIATBEPKYIOTh (pakT 37iicHeHHs Onepaniil i3 BUkopuctaHHsaM KapTku s
3BIpPSIHHS TOTOKHOCTI JJAHUX PO ONEPALli0, SIKI MICTATHCS y BKa3aHUX JIOKYMEHTax 3 JaHUMHU,
o MictaThes y Bunucui banky.

4.10. B pa3i Buryuenss Kaptkun bankomarom BHacioK HOro TEXHIYHOI HECTIPABHOCTI,
Jlep>katenb MOBUHEH 3BepHYTHUCH J10 baHky 3a TenedoHamu, 3a3HaueHuMH Ha bankomari.

4.11. Topsnok Inentudikarii uepe3 Call-uentp banky:

4.11.1. Tlix gac 3BepueHHs1 Kiienrta 1o banky no tenedony Call-uentpy, oneparop Call-
LEHTPY POBOIUTH mporeaypy Inentudikarrii uepes Call-ientp Takoro Kiienra/ {epxares;

4.11.2. 3 wmeroro inentudikanii oneparop Call-nentpy 3amae Kiienty/ Jlepxkaremnto
nuTaHHs monao PaxyHky, mepcoHanbHuX AaHux Kiienra/ Jlepxkarens Ta/abo 100 1HIIMX
BiloMOCTel, 1m0 Oynu 3a3HadeHi Kimientom/ [lepxkatenem y BiMOBIAHUX 3asBaX BCTAHOBIEHOL
bankom ¢opmu, Ta ki BKItoueHi A0 0a3 nanux banky, a Kmient/ Jlepkatens Hamae BiAMOBIIl
Ha TaKl HUTAHHS,

4.11.3. BinnoBine Ha MUTaHHS BBKAETHCS BIPHOIO Y pasi, KO iHPOpMAITis, OTpIMaHa
Bin Kiienra/ [lepxarens, cmiBmagae 3 iHpopMalli€ro, BKIIOUEHOW a0 0a3 maHux banka.
[Mporienypa Inentudikamii gepez Call-ieHTp BBakaeTbes YCMIMIHOW y pasi HaJaHHS
NpaBUIBHUX BIANOBiAEH Ha TaKy KUIbKICTh MHUTaHb, [0 BU3HAY€HA BHYTPIIIHIMU MpPaBUIAMHU
banky niist 3miiicCHEHHS BIMOBIIHOT orieparltii/ HalaHHs BiAMOBIHOT MTOCTYTH;

4.11.4. YV Bunajky, sxmo inpopmariis, mo ii orpumas oneparop Call-uentp Bin Kiienra/
Jlepskarens mmia yac mpoBeaeHHs mporeaypu Inentudikarii uepe3 Call-uentp, He cmiBmanae 3
iH(popMalli€ro, 3a3HaYCHOIO y BiANOBITHUX 3asBax Kiienra/ Jlepxarens Ta sika BKJIIoYeHa J10 6a3
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nanux banky, BifmoBinHa onepauis, mo norpedye Inentudikanii yvepes Call-nentp bankom He
3I1HCHIOETHCH,

4.11.5. CTopoHH JOMOBWINCH, IO OCOOy, SKa YCHIIIHO NPOHIUIA MPOLETYPY
Inentudikarii uepes Call-tientp 3rigHo 3 uM nynkrom, bank BBaxae Kimientom/ Jlepskarenem.

5. BIAIMOBIJAJIBHICTH CTOPIH

5.1. 3a HeBuMKOHaHHA ab0 HeHaleXxHe BUKOHaHHS ymoB JloroBopy CTOpOHH HecyTb
BIMOBIJATIbHICTD B IOPSZIKY, BU3HAUCHOMY IMOJIOKECHHSIMU YMHHOTO 3aKOHOJIABCTBA Y KpaiHH Ta
JoroBopom.

5.2. Kiient Hece BiAmoBiganpHICTh 3a Onepaii, 3aiiicHeni 3 BukopuctanasiM ycix KIIK,
BUMYIIEHUX 10 PaxyHKy, BOPOJIOBX BChOTO CTPOKY KOPUCTYBAHHSI HUMH, a TaKOX mpotsrom 90
(meB‘ssHOCTA) KaJleHTApHUX JTHIB Micis 3akpuTTs Paxynky ta mpununenns aii KITK. Ha Kimienra
MOKJIQIA€THCSI 000B 30K MOTAIICHHs 3a00proBaHoCTi 1o PaxyHKy, BKIItoOYaroun 3a00proBaHicTh,
sIKa BUHUKJIA B pe3yJIbTati ik [lepkarernis.

5.3. KiieHt Hece MOBHY BiANOBITaIBHICTH 3a Bci Onepauii, 37iiiCHEH] 3 BUKOPUCTaHHIM
BTpadyeHUX/BUKpaseHuX KapTok, 3aiiicHe ] micis X BTpaTu/KpaaikKu, Y pa3i HEMOBIJOMIICHHS
banky nipo (akT BTpaTh/KpaaiKKH.

5.4. KiieHT Hece MOBHY BIAMOBIJAIBHICTD 32 MOXJIMBI BTpaTH KOWITIB Ha PaxyHky, siki
cranu Haciigkom Kommpomeranii Kaptku y pasi BigmMoBu B HaganHi banky iH(opmarii mpo cBoi
KOHTaKTHI HOMepu TenedoHiB, (akciB, agpecy eIeKTPOHHOI MOILITH, HAJaHHS HEAOCTOBIPHOT
iHpopMmamii Tpo KOHTaKTHI HOMepu TenedoHiB, (akciB, aapecy eNeKTPOHHOI MOmTH abo
HECBOEYACHOTO TOBIJIOMJIGHHS NP0 3MiHY KOHTAaKTHHUX HOMeEpiB TenedoHiB, (akciB, aapecy
€JIEKTPOHHOI MOIITH.

5.5. KilieHT Hece BIANMOBIZAIBHICTh 3a BCI NIPOBEIEHI omepalii 3 BUKOPHUCTAHHSIM
nepenbauenux JloroBopom 3aco0iB ioro igeHTudikaii i ayTeHTudikaii.

5.6. KiieHT Hece MOBHY BiNOBITANBHICTH 32 MOXIIMBI BTpaTH KOWITIB Ha PaxyHky, 3a
JIpYyrol0 Ta BCiMa HACTyIHUMH HECAHKI[IOHOBAHUMH OIEpaIlisiMu, 3IIHCHCHHUMH 3
BukopuctanHsaM Kaptku Jlepxatens, skiio y Knienra ninkmoueno nociyry CMC-0aHKiHTY 1 BiH
orpuMaB BianosigHe CMC-TIOBIIOMIIEHHS PO MPOBEACHHS HECAHKI[IOHOBAHOI omeparii, ane
HeraifHo He mnoBiIoMuB mpo 1e bank, y T.4. skmo mnocayra CMC-6aHKiHry B3araji He
miakmrodena Kimenrom.

5.7. Kumient Hece BianoBigansHicTh 3a nepeaauy KIIK ta ITIH-koxais [lepsxatensm, Ha iM’s
axux Bunyiexi KIIK.

5.8. 3a HecBoeyacHe (Mi3Hille HACTYITHOTO pOOOYOro JHS Micis OTPUMAHHS BiIOBIIHOTO
JIOKYMEHTa) 44 IOMUJIKOBE, 3 BUHM baHKy, 311iicHeHHs nepekasy komriB 3 Paxynky Kiienra, a
TaKO’K 32 HECBOEUACHE 3apaxyBaHHs Ha PaxyHOK cymu, sika HalexuTh BiIacHuKy Paxynky, bank
crutauye Knienty nesto y po3mipi 0,01 (Hysb IIUIMX O7HA COTa) BIICOTKA B1J] CyMH HECBOEYACHO
abo MOMMJIKOBO IepeKa3aHol, He 3apaXxOoBaHOi CyMH 3a KOXKHUH JIeHb NMPOCTPOUEHHS, ajie He
outbiie 10 (mecsaTr) BIICOTKIB CYMU TIEPEKa3y.

5.9. V Bunajky HermoBepHEHHs TOBHOT CyMH ITOMMJIKOBO 3apaXx0oBaHUX Ha PaXyHOK KOIITIB
npotsiroM 3 (TphOX) poOOYMX JHIB BijJ JaTH OTPUMAaHHS BiJi BaHKY MTUCHMOBOTO ITOBIIOMIICHHS
po OMUJIKOBUH nepekas, ko KiieHTy crao BijoMo mpo ix 3apaxyBanHs Ha PaxyHok, Kiient
crutauye baHKy 3a KOXHHU JIeHb IPOCTPOUYCHHS 1eHto y po3Mipi 0,1 (Hynb miTMX ofHa mecsita)
BIJICOTKA BiJl HEMTOBEPHYTOI CyMH OMHJIKOBO 3apaXxOBaHMX KOIITIB, aje He Oinbiie 10 (necstn)
BIJICOTKIB CyMH IepeKasy.

5.10. Bbank He Hece BiIMOBIAATBLHOCTI 32 MOXKIIMBY O€3MiICTaBHY BiJIMOBY TPETiX 0Ci0 Bij
npuiHATTS KapTok 10 po3paxyHKiB, a TAaKOX 3a JIIMITH Ta 0OMeKeHHs y BUKopucTanHi KapTok,
1110 BCTAHOBJIEHI TPETIMU 0cO0aMHU, sIKi MOXKYTh MopylIyBatu iHTepecu Kitienra abo Jleprkatennis.

5.11. bauk He Hece BimmoBimanpbHOCTI Tepen Kmientom 3a Omneparii, 3aiiicHEH1 3
BukopuctanusaMm KIIK Jlepkatenis, y pasi BBenenss [1IH-koxy.

5.12. bark He Hece BimnoBimampHOCTI Tiepen Kimientom abo Jlepkarenem 3a
HecaHKuioHoBaHi oneparii 3 BukopuctanusaMm KIIK y pasi BimmoBu Kiienta ab6o Jlepkatens
3abmokyBatu KIIK micns moBimomneHHs bankom mmisixom TenedorHOro a3BiHKY Ta/abo CMC-
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MOB1IOMJICHHS ITPO MiI03pY MIAaXpalChKUX il

5.13. bank He Hece BiAMOBiZaIbHOCTI 3a Oynb-aki omeparii 3 KIIK, 3mificHeni 3
BukopuctanusaMm [1IH-koxy, cexkperHoro omgHopasoBoro mapoito (TexHoioris 3D Secure) abo
CVV2 — konis.

5.14. Bank He Hece BIANOBIJAIBHICTh 3a CTATHEHHA IHINMMU OaHKAMKU KOMICIA 3a
OTPUMAaHHS TOTIBKOBUX KOIITIB B iX Mepeki OaHKOMATiB a00 BiI1ICHb.

5.15. KiieHT Hece MOBHY BiJINOBIAIbHICTH 32 MOKJIMBI BTpaTu KOIITiB Ha PaxyHky, 3a
BCIMa HECaHKIIIOHOBAaHMMH ONepallisiMu, 3iicHeHUMH 3 BUkopucTaHHsIM Kaptku [lepxarens,
skio Jlepkarenp BiiMiHuB BcTaHOBIeHI bankom oomexkernst a3Binkom a0 Call-tientpy 6anky
a00 3BepHYBIINCH 10 MEHEKEPA Y BIUILICHHI.

5.16. bank He Hece BiAMOBINATBLHOCTI 3a 30UTKH, 3aBaHi KimeHTty y pasi:

5.16.1. HaBMHCHOrOo Ta/ab0 HEHABMHCHOTO PO3TOJIOIICHHS, HEHAICKHOTO 30epiraHHs
Hepxatenem/KiieHTOM nepcoHaIbHOT iHGOpMaIlii, 1o Moke Oy TH BUKOPHUCTaHA TPETIMH 0CO0aMu
JUISt 3/11ICHEHHSI HECAHKIIIOHOBAHHX OMEpalliii;

5.16.2. HeoTpumaHHs ab0 3aTpuMkH B oTpuMaHHI CMC-TIOBIJOMIJICHD MO0 31HCHEHUX
orepaniid, M0 BUHUKIM HE 3 BUHU baHKy (HecmpaBHICTH 3 0OKy MOOIIBHOTO OmepaTopa,
BiJICYTHICTb MOOLIBHOTO 3B’ SI3KY, ITOJIOMKH TeJIe(QOHY TOIIIO);

5.16.3. HaBMECHOrO Ta\abo HEHaBMUCHOTO A0CTymy 10 iHdopmartii Kiienra/lepxarens,
10 3HaXOAUTHCA 1032 MEKaMU OaHKIBCHKUX KaHAJIB 3B’S3Ky Ta y HE OAHKIBCBKHX CHCTEMax
30epiranss iHpopMarii;

5.16.4. 3amofisiHI MIKO/M, 110 BUHUKJIA Y BUIIAJKy HECBOEYACHOTO 3BepHEHHS KitieHTa 1o
banky micis BusiBieHHs (DakTy HECaHKIIOHOBAHOI omeparii 3a gomomororo mociyru CMC—
OaHKIHTY;

5.16.5. sxmo iHdopmaris, sKa MepelacTbCsl BITKPUTUMHU KaHAJIaMH MOOITBHOTO 3B SI3KY
cTaJia BiTOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te Kiienrta/Jlepxkarens abo banky.

5.17. baHk Hece BIANMOBITAIBHICTh 3a 3IIMCHEHHS Iepekasy 3 paxynka KiienTta 0e3
3aKOHHUX IACTaB, 30KpeMa 3a iHIIaTHBOIO HEHAJIS)KHOTO CTATYBaya, a00 3 MOPYIICHHSM YMOB
nopydenHsa KiieHTta Ha 371iiCHEHHSI JOTOBIPHOTO CIUMCAHHS, a00 BHACIHIJOK 1HIIMX MOMHJIOK
banky, B po3mipi 0,01 % (HyJb LITUX OJJHA COTA) MIPOLIEHTIB PIYHUX B1Jl CyMH IIepeKa3y 3a KOKeH
JIeHb, IOYMHAIOYH BiJ] JHA MepeKa3y A0 JIHS OBEpPHEHHs CyMU Nepeka3y Ha paxyHok KiieHra.

5.18. Bank Hece BiONOBIJAIBHICTH 3a 30€peKEHHS KOMTIB, po3MinieHnx KiieHTom Ha
Paxynky, Ta rapantye KiieHTy MoBepHEHHs 3alMIIKy Ha PaxyHKy 3 NpUNMHEHHSAM il IHX
YMOB.

5.19. bank Hece BiANOBITANBbHICTH Ta 3000B’A3aHUM BiIIKOTyBaTH BC1 30MTKU BHACTIAOK
HECaHKI[IOHOBAHUX onepauii, skuo KiieHT cBoeyacHO moBioMuB baHK Ta JOTpUMyBaBCs
npasui Bukopuctanss KIIK 3rigHo nux YMos.

5.20. KiieHT Hece BiAMOBIAATBHICTD 3a CIUIATY MOJATKIB 13 CyM, IO 3apaxOBYIOTHCS Ha
Paxynoxk.

5.21. JlepkaTenb Hece TNOBHY BiJIMOBIANBHICT 32 MPaBWIBHICTh Ta KOPEKTHICTb
BBEJICHHS JTaHWX y OaHKoMaTax baHky.

5.22. Kii€eHT K Cy0’€KT NMEpCOHAJbHUX NaHMX MIATBEPIXKYE, 10 HOMY BigOMi Horo
npaBa, nependbayeHi 3akoHoM VYkpainu ,IIpo 3axuct mnepcoHambHMX JaHuX . KiieHrT,
Kepyrounuch 3aKkoHOM YKpain# ,,[Ipo 3aXucT nepcoHanbHUX AaHUX ’, CBOIM HiAmnucoMm JloroBopy
HiATBEP/KY€E HaJaHHA Oe33acTepexHOi 3roAu (J103BONy) Ha OOpOOKY CBOIX MEPCOHATBHHUX
JIAaHWX, 30KpeMa, X 30upaHHs, peecTpallito, HAKOMWYeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY (B
TOMY 4HCTi 3a 3BEPHEHHSM TpeTiX o0ci0), MOHOBJIECHHSA, BUKOPHUCTAHHS 1 MOIIMPEHHS
(pO3TOBCIOKEHHS, peati3ailiio, mepenady), 3HEOCOOJEHHs, 3HMINCHHS, y TOMY 4YHCI 3
BUKOPUCTAHHSM iH(OpMAIIfHUX (aBTOMAaTU30BaHUX ) CUCTEM, 3 METOIO0 BUKOHAHHS YMOB JJAHOTO
JloroBopy Ta HaJle)KHOT0 HaJaHHs baHKoM 0aHKIBCHKUX MOCIYT Ha CTPOK, 10 € HEOOX1THUM Ta
JOCTaTHIM JUis BUKOHaHHs CTOpOHaMH CBOiX 3000B’s3aHb 3a IIUM J[OroBOpOM i TOTpUMAaHHs
MIOJIOKEHh YMHHOTO 3aKOHOJIABCTBA YKpaiHW, SKIIO iHIIMK CTPOK HE TependadyeHo YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.23. bank Hece BinnmoBinadpHICTh Tepea KimieHTOM 3a HE3aKOHHE PO3TOJIOMICHHS Ta
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BUKOPUCTAaHHS iH(pOpMallii, 10 CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO, 3T1HO 3 BAMOTaMH YHHHOTO
3aKOHO/IaBCTBA.

6.3AKPUTTSA PAXYHKY

6.1. KitieHT Ma€e ipaBo B OyAb-sIKU Yac MOJIaTH 3asBY MPO 3aKpUTTS PaxyHKy, oopmiieHy
3TiTHO 3 BUMOTAaMHU YMHHOTO 3aKOHOJABCTBA YKpaiHu. PaxyHOk He Moke OyTH 3aKpuTHH 3a
3asBor0 KilieHTa y BUnaziky, sIKIIO 3yNHHEHO MPOBEIEHHS omepaliil no PaxyHky 3 mijacras Ta B
MOPSIKY, Tepea0aueHNX YUHHUM 3aKOHOJABCTBOM YKpaiHu. Y BuIaaky, sKiio KirieHrT,
npoTsrom 45 (copoka I’ siTH) KaJleHJapHUX JHIB 10 J1aTH 110a4l 3asBU PO 3aKpUTTS PaxyHKy,
3nificHIOBaB 10 PaxyHKy Oyab-sKi po3paxyHKOBO-KAacOBI omeparlii i Taka 3asBa M0JjaHa HUM J0
MOMEHTY CIUIMBY 3a3HaYE€HOr'0 CTPOKY, PaXyHOK 3aKpHBa€eThCs He Mi3HIIIE HIXK uepe3 45 (copok
I’SITh) KaJCHJApHUX IHIB, 3 JHS MOJadi 3asBM MPO 3aKpUTTA PaxyHKy Ta BUKOHAHHS BCIX
PO3paxyHKOBHUX (KJIIPUHTOBHX ) OTIEPAIliii IO aBTOPU30BAHUM OIIEPAIisM.

6.2. SIkmio mpotsirom 1 (0IHOT0) POKY MOCILIb HE 3IHCHIOBAIUCH orepailii 3a PaxyHKoM,
3a BUKJIIOYEHHSM ollepaliil 13 crulaTi baHKkoM IpOLIEHTIB Ha 3aJIMIIKK KOIITIB Ha PaxyHKy y
BUTIAJIKY 1X HasBHOCTI, baHk 3amuimae 3a co0oro npaso 3akputu PaxyHok. [Ipu ipoMy 3amumiok
KOIUTIB 3a PaxyHKoM mepepaxoByeThCsl Ha OAHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOTHCS
KOIITH 32 HEIIIOYMMH paxyHKaMH, Ta 30epiraroTbcs B BaHKy 3riHO BUMOT 3aKOHOJABCTBA
Ykpainu.

6.3. Byap-ski TpomoBi 30008 s3anHss CTOpiH, MO0 BHHUKIM MiA 4ac aii loroBopy Ta €
HEBUKOHAHUMM MiCIIsl MPUITMHEHHS HOTro 1ii (po3ipBaHHs), MUISTal0Th HAIEKHOMY BUKOHAHHIO
Ha yMoBax, Bu3HaueHuX JloroBopom. [lpurmmuaenns nii JloroBopy (iioro po3ipBaHHs) TaKOX HE
3BUIbHsIE CTOPOHM Bij BiAMOBIAANBLHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MICIIe IiJ] Yac ioro Aii.

6.4. Y Bunanky iHiniroBanas bankom abo Kiienrom 3akputts Paxynky bank anymioe Bci
Kaprtku, Buaani Kiienty B pamkax /lorosopy.

6.5. SIxmo BinnmosimHo o JloroBopy Kiienty Oyno Bigkpuro nexinbka PaxyHKiB Ta
OKpeMHUii 13 HUX MiAJsArae 3aKpUTTIO, TO J[OroBip MpomoBXKye MiATH M0N0 Ait0unX PaxyHKiB
KnienTa.

6.6. 3mina PaxyHky 3a iHiliaTuBoro baHky MoxnBa y Bunajakax, nepedaueHux YMHHUM
3aKOHOJIABCTBOM YKpaiHU, B TOMY YMCIJIi HOPMaTHBHO-TIPAaBOBUMH akTamu HarioHaibHO GaHKY
VYkpaiau. CTOpOHH TOMOBWINCH, 110 Tpo 3MiHy PaxyHky bank noBizomiise Kiienta nuisxom
HaIpaBJIEHHS BIJIOBIIHOTO MOB1IOMJIEHHS 0€3 MiANNUCaHHA OyIb-SKUX J10IaTKOBUX JI0TOBOPIB.

6.7. baHk Mae mpaBo BIIMOBHUTHUCH BiJi 00CIyroByBaHHs PaxyHKy Ta 3akpuTu Horo 3a
HACTYITHUX I1JICTaB:

6.7.1.sxmo npotsiroMm 10 (xecsTH) KajdeHJapHUX JHIB 3 MOMEHTY HampaieHHsa KiieHTy
BuMoru banky, KiieHT He HagaB JOKYMEHTH 1 BIJOMOCTI, HEOOXiJHI AJs 3A1iicHeHHd baHkom
imeHTudikamii Ta/abo Bepudikaiii, B TOMy 4YHCIi: BCTaHOBJCHHS 1MEHTH(IKAIHHUX TaHUX
KIHIIEBUX OeHe(dillapHUX BIACHUKIB (KOHTpPOJIEPIB), aHali3y Ta BHUSBIEHHS (IHAHCOBHUX
orepauii, Io MiuIAraroTh (GiHAHCOBOMY MOHITOPHHIY, Ta 1HII nepeadadyeHi 3aKOHOIaBCTBOM
JOKYMEHTH Ta B1IOMOCTI, sIKi BUTpeOye baHK 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE
peryJoe BITHOCHMHHM y cdepi 3amobiraHHs jeranizanii (BIIMHUBaHHIO) JOXOJIB, OAEp)KaHUX
3JIOYMHHUM HIISAXOM, (IHAHCYBAaHHIO TEPOpPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS 30poi
MacoOBOT'O 3HUIICHHS.

6.7.2.3a pe3ynbpTaTaMu OILIHKH YU MEPEOIiHKN pH3HKy, baHkoM BcraHOBIIOEThC KimieHTY
HENPUNHATHO BUCOKUN PU3HK.

6.8. B pa3i 3akpurTs BKIagHOTO/IEMO3WTHOTO paxyHKYy 3 TijcTaB mepeadadeHux
nyHktamu 6.7.1. ta/abo 6.7.2., B neHb 3akpuTTs PaxyHky bankom HampaBisieTbcs MUCHMOBE
noBioMieHHs KiieHTy npo Take 3aKpUTTS.

3auIIoK KOUITIB, IO € Ha PaxyHKy, mepepaxoByeThbcs Ha OaHKIBCHKUIN paxyHOK, Ha SKOMY
OOJIIKOBYIOTHCS KOILITH 32 HEAIFOUUMHU paxyHKaMH, Ta 30€piraeTbCsi Ha HbOMY IIPOTATOM 5
(’siTi) pokiB abo 10 MOMEHTY 3BepHeHHs KitienTta 1o baHky, 3 MeTOI0 po3MOpsKEHHS [IUMU
komTamMu. Ha 3amumiok KomriB, o OyJiu mepepaxoBaHi Ha PaXyHOK Tl OOJIIKY KOIITIB 32
HEJIIOYUMH PaxyHKaMH, IPOLIEHTH HE HAPAXOBYIOTHCS.
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7.IHIII YMOBM.

7.1. VYxnagenusm [loroBopy KitieHT 3acBiguye, mo BiH o3HaiiomieHuid 3 IlyGmiuHoro
MPOIO3UIIEI0, [IMMH YMOBaMH IIOTOJIKYETHCS BBaXKATH 1X ITOJIOKCHHS OOOB’SI3KOBHMH JI0
3aCTOCYBAHHS JI0 BiIHOCHH, SIKi BAHUKJIHM Ha TiacTaBi [JoroBopy.

VYknanatoun Jorosip Kiient — ¢izuuna ocoba-mignpueMenb MiATBEPIKYE, MO BiH
O3HAOMJIEHUH 3 yMOBaMHu BigIIKoayBaHHS (DOHIOM rapaHTyBaHHsS BKJIAIIB (i3MYHHX OCIO
KOIITIB 3a BKJIaJjaMH, BUKJIageHuMH B [1yOnivniil mpono3uitii.

8.0COBJIMBOCTI BUKOPUCTAHHSA EJIEKTPOHHUX IVIATI2DKHUX 3ACOBIB TA
PEKOMEHJIAIIII IIIOJ10 BE3MEKH IX 3ACTOCYBAHHSA

8.1. s inpopmyBanHs KimieHTIB PO MOXIJIMBI PU3UKH, TIOB’s13aH1 3 BUKOPUCTAHHSAM
IUIATDKHAX KapTOK, Ta JiIs MigBUINEHHS (inancoBoi rpamortHocti KimientiB bank po3mimrye
BIIMOBIIHY 1H(OpPMALIIO y MICHAX, JOCTYIHHUX JUIsl O3HAHOMIJICHHS Ta Ha odimiiitnomy CaiTi
banky.

8.2. [TnaTi>kHOI0 KapTKOK Mae MpaBo KopuctyBaTHcs TuUlbku Kiient. Bukopucrtanus
IUTATKHOT KapTKH Y TOPTiBEIbHIN Mepexi Ta y MyHKTI BUadi FOTIBKH MIOBUHHO 3][IHCHIOBATHCS
y npucytHocti Kiienta. [lepxkarenp IUIaTiKHOT KapTKU 3000B'A3aHUN  BUKOPHUCTOBYBATH
IUTATDKHY KapTKY BIAIMOBITHO JO BUMOT 3aKOHO/IAaBCTBA YKpaiHu Ta yMOB J[OroBOpY, YKIAJACHOTO
3 baHKOM 1 He J10MyCKaTH BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

8.3. baHKOM BCTaHOBIIOETHCS JIIMIT KiTBKOCTI cripo6 BBeAeHHs [1IH-koxy — He Oinbiie
TPHOX CHPOO MOCHIb. SIKIIO KUTBKICTh MOCHIITOBHUX HEKOpPeKTHUX crpod BBeaeHHs [1IH-komxy
NEepEeBUIIYE LEH JIIMIT, TuIaTikHa KapTka Onokyerses mo [1IH-komy. Po36mokyBaHHsS miaTi>kHOT
kaptku 1o [1IH-kony 3aiiicHioeTbes bankom.

8.4. 3 MeTor0 3amo0iraHHs HECAaHKI[IOHOBAaHOMY BUKOPHCTAHHIO TUIATKHOT KapTKU
Knienty pekomeH10BaHo:

- HE PpO3rOJIONIyBaTH TPETIM 0co0aM, y TOMY YHCII 4ICHAM BIIACHOI POJWHH, HOMEP
riatikHoi kaptku, [1IH-kon Ta iHmn peksisutu, He 30epiratu [I1IH-kon pazom 3 miaTiXHOO
KapTKOI0, HE MUCATH WOTO Ha TUIATHKHIN KapTIll;

- HE KOPUCTYBaTHCS HENIHCHOO, MiIPO0IJIEHO0, IOIIKO/HKEHOO MIATIKHO0 KapTKOIO;

- Heraitno noBiomut bauk (Call-ientp) mpo BTpary abo KpamiKKy IJIaTiHOT KapTKH, a
Takox Mmpo Te, mo [IIH-kox uM iHII PEeKBI3UTH MIIATIKHOI KapTKU (HOMEp IUIATIXHOI KapTKH,
CTPOK Ji1 TUIaTIXKHOI KapTKK) CTaJIU BiAOMI TPETiid 0co0i;

- MIANMCYBAaTH TUIBKHM MPAaBUIBHO Ta TIOBHICTIO CKJIQJCHI PaXyHKH Ta KBUTAHIIIT;

- 30epiraTv IUIATDXKHI KBUTAHIIII, IO MiJTBEPIXKYIOTh IIHCHICTH IMPOBEICHUX OIEepallii,
npoTsiroM 3 (TpbOX) pOKIB 3 JHS O(GOPMIICHHS BIANOBIAHOIO JOKYMEHTY Ta HaJaBaTH i
JIOKYMEHTH 10 baHKy 3a HOro nepuior BUMOTOI0;

- BCTAHOBUTHU JTOOOBHI JIIMIT Ha CyMy Ta KUIBKICTh OIeEpaliil 13 3aCTOCYBaHHSAM IUIATI>KHOI
KapTK{ Ta OJHOYACHO MIAKIIOYUTU €IEKTPOHHY MOCIYTy OIMOBIIIEHHS PO MPOBEJEHI oneparil
(HampuKJIa/, ONOBIIIEHHS Y BUTJISAI KOPOTKMX TEKCTOBHMX MOBIIOMJICHh HA MOOUTBHUH TenedoH
(SMS);

- y nisax iHdopmariitHoi B3aemoii 3 BaHkoM BUKOPHCTOBYBAaTH PEKBI3UTH TUIBKH THX 3aC001B
3B’A3Ky (MOOUIbHMX, CTallloHapHUX TenedoHiB, (akciB, 1HTEPAKTHUBHHX CTOPIHOK y MEpexi
Inrepuer (caiiTiB/mopraiiB), 3BUYAWHOI Ta ENEKTPOHHOI MOIITH TOIIO), SKI 3a3HA4YEeHI B
JIOKYMEHTax, OTpUMaHux 6e3nocepeHbo B baHky.

8.5. IIpu 3aiiicHenHi onepariii uepe3 6ankomat KiieHTy pekoMeH 0BaHO:

- 3[1ICHIOBAaTH oOmepanii 3 BUKOPUCTAHHSAM IUIATDKHUX KapTOK uepe3 OaHKOMAaTH, SIKi
BCTAHOBJICHI B 0€3MEUHUX MICISIX (HANpUKIAA, B YCTaHOBaX, OaHKaX, BEJIMKUX TOPTOBEIBHUX
KOMILJIEKCaX, TOTEJISIX, aepOoIopTax TOIIO);

- He BUKOPHCTOBYBAaTH MNpPHUCTPOi, ski morpeOyrorh BBereHHs I[IIH-komy s moctymy B
NPUMIIICHHS, JIe pO3TalIOBaHO OaHKOMAT;

- TIepe]l BUKOPUCTAHHSAM OaHKOMaTa OTJITHYTH MOTO IIOJ0 HAsBHOCTI JTOJATKOBHX MPHIIAIIB,
SK1 HE BIIMOBITAIOTh HOr0 KOHCTPYKINi Ta posramoBaHi B Micii Habopy TIIH-koxy Ta B micti
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(oTBip), MpU3HAYEHOMY JUIS NMpPUHAMaHHA IUIATDKHUX KapTOK (HANpHKIAJ, HAABHICTH HEPIBHO
BCTaHOBJIEHOT KimaBiatypu miusa Habopy IIIH-komy). ¥V pas3i BusBIEHHS 3a3HAYCHOTO, HE
BUKOPUCTOBYBATH TaKuil OaHKOMAT;

- HE 3aCTOCOBYBAaTH (Pi3UUHY CUITY, 1100 BCTABUTH IUIATIKHY KapTKy B OTBIp, IPU3HAYECHU TS
npuiiMaHHA TUIATKHOT KapTKU (SKIIO IUIATDKHA KapTKa JIETKO HE BCTaBISIETHCS, TO HE
BUKOPHCTOBYBATH TaKHil 0aHKOMAT);

- Habupatu I1IH-xon Takum ynHOM, 1100 0coOH, AKi mepedyBarOTh NOPYY, HE 3MOITH HOTro
no6auntu (i yac Habopy I1IH-koxy nmpukpuBatu KiaBiaTypy pyKor);

-y pa3i HEKOPEeKTHOI poOoTH OaHKOMaTy (HampWKJIaaA, JOBIHM dYac repedyBae B PEKHUMI
OUiKyBaHHS, MHMMOBOJI I€PE3aBAHTAXYETHCS) BIIIMOBHUTHUCS BiJl MOCIYr TaKOro OaHKOMATYy,
MPUITMHUTH TTOTOYHY OIepallito, HATUCHYBIIM Ha KJaBiaTypi KHONKY «Bimminay («OTmeHa» uu
«CANCELY) 1 nouekaTucs MOBEpHEHHS TUIATI’KHOT KapTKH;

- HE TPOBOJMWTH HISKMUX MiM 3a MiJKa3KkaMu TPeTiX oci0, a TakoX He NpHMMaTH BiJl HHUX
JIOTIOMOTH Ti/1 Yac 3/iiiCHeHHs onepalliii uepe3 6aHKOMAT 3 BUKOPUCTAaHHAM IUIATIKHOT KapTKH;

- He BukopuctoByBaTH [IIH-kon mix yac 3aMOBJIEHHS TOBapiB ab0 IMOCIYr 4epe3 Mepexy
[aTepHEeT, a TaKOXK 3a TeINePOHOM;

- BUKOPUCTOBYBaTH B Mepexi I[HTepHeT (callT/mopTaiyd) CTOPIHKM TUIBKM BIiJOMHX 1
MePeBipEHUX IHTEPHET-Mara3uHiB.

8.6. I[Tpu 3nilicHeHH1 KymiBiIi ToBapy a0 OTpUMaHHI TOTiBKH Y baHKy nepcoHan Toprosus Mae
NpaBO BUMararty Ipej sSBJICHHS Macrmopra abo iHIIOTO TOKYMEHTa, 110 3aCBiIIye 0co0y.

8.7. Y uuisX HeJOMyIIeHHS] BUXOAY 3 JIaAy IUIaTKHOI KapTKU HEOOX1HO YHUKATH MPAMOl i
MarHiTHOTO Ta iHIIUX BH/IIB BUIIPOMIHIOBAaHHS Ha IJIATIKHY KapTKY.

8.8. [lopsamox moBigoMieHHs baHkKy mpo BTpaTy IUIaTDKHOI KapTKU ab0 BUHHKHEHHS
HAI3BUYANHOI CUTYAITIi:

8.8.1. KonTaktHi HOMepu TenedoHiB A 3BepHEHHS 10 baHKy B pasi BTpaTu IIaTiHOI KapTKU
abo BuHHMKHEHHI Ham3Bu4YanHol cutyarii: 0800-210-804 (6eskowmosno 0Onsa 036inKi6 Ha
mepumopii Yxpainu), +38 (044) 205-33-76 (4in0006060 05t 036IHKIS i3-3a KOPOOHY),

8.8.2.Y Bumanky ¢i3MYHOTO TOIIKOJDKEHHS, BHUXOAY 3 JIaay IUIATDKHOI KapTKu abo
BUHUKHEHHs 1HIIOI HemependadeHoi cutyarii, KiieHT mae mpaBo 3asBuUTH B baHK mpo cBoe
Oa’kaHHS BWIYYHMTH IUIATIKHY KapTKy 3 00iry a0o MOCTaBUTH IUIATIXHY KapTKy B THMYacoBe
0JI0OKYBaHHS.

8.8.3. KimienT 3000B's13aHuil HeraifHO (B MOMEHT BHUSBIICHHS) MOBiIOMHTH BaHK (I3BiHOK 10
Call-uentpy) mpo BTpary/ KpamiKKy IUIaTDKHOI KapTKH, BUHHKHEHHS 1HINOI HaJ3BHYAWHOL
cuTyarlii abo mMpo 1HII BUITAJKH MOXKJIMBOTO HECAHKIIOHOBAHOTO BHKOPUCTAHHS TUIATIKHOI
KapTKH, NPOBEJCHHS HECaHKI[IOHOBaHMX KiieHToM omepariii 3a KapTKOBUM paxyHKOM JUis
3niicHeHHss bankoMm OJOKyBaHHS [ii IUIAaTKHOI KapTku, npu npbomy KiieHT Mae Hazatu
NepCOHaNbHI JIaHi, 10 BKa3aHi B 3asBi-aHKeTI KII€HTA, a TaKOX NMPHUYUHY, 3 Kol KiieHT xoue
BUJIYYUTH IUIATIKHY KapTKy 3 00iry abo MOCTaBUTH IJIATIKHY KapTKy B TUMYacoBe OJOKYBaHHS.
bank He Hece BiAMOBIAANBHOCTI 3a TUIATDKHI Omepailii, 1HIlIHOBaHI 3a JOMOMOTOI0 TUIATIX)HOT
KapTK{, 10 OTPUMAaHHS 3asBU NpO BTpaTy/ KpaalkKKy IUIaTIXHOI KapTKu abo 3asBU TpO
HECaHKIIIOHOBaHE BHUKOPHCTAHHS IJIATIXKHOI KapTKH, IPOBEJCHHA HecaHKLIOHOBaHMX KitieHToM
omepairiii 3a PaxyHkom.

Y Bunaaky 30iry BiamoBigHOi iH(popMarlii, moBimomiieHoi Kiientowm, i3 iHdopmarieto,
HasiBHOIO B baHKy Ta 3a3HaueHoro KiieHTOM mpu OoTpHMaHHI IUIaTiKHOI KapTkH, baHk mounHae
3IHCHEHHS BIMOBIIHUX MPOLEAYP, Y TOMY YHCII BUJIYYSHHS TUIATIXHOT KapTKHU 3 00iry.

bank Mae mnpaBo mnepenaTd OTpuUMaHy 1HQOpMAII0 PO HE3aKOHHE BUKOPUCTAHHS
IUIATKHOT KapTKU MPABOOXOPOHHUM OpraHaM.

8.9. BHeceHHs TUIATIXHOI KapTKH JI0 CTOI-CHHCKY TPOBOAMTHCS BiAMOBITHO 10 Tapudis
banky.

8.10. V pa3i BiIy4eHHS TUTATIHKHOT KapTKA MPOrpaMHO-TEXHIYHUM KOMILIEKCOM
camooOciyropyBanHsi baHky muiaTikHa KapTka moBepTaeTbes KilieHTy 3a HOro muchbMOBOIO
3asIBOIO.

8.11. bank Mae mpaBo BHIYyYHTH ab0 OJIOKYyBAaTW Jil0 IUIATDKHOI KAapTKH, MPU HAsSBHOCTI
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00CTaBHH, K1 CBiAYaTh PO HECAHKILIOHOBaHe/ HEMPaBOMipHE BUKOPHCTAHHS IUIATIKHOT KapTKH
a00 BUHUKHEHHS y baHKy mimo3pu 1100 iMOBIPHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTaHHS
IaTikHO1 KapTku KiieHnToM.

bank Mae mpaBo BIAHOBHTH JIiF0 TUIATDKHOI KapTKH, Jit0 SKO1 Oyio 3ynuHeHa (0J0KOoBaHa) 3
iHimiatuBu baHky, y pa3i yCyHeHHS OOCTaBHMH, IIO CTaJH MiJCTABOIO JJISi TaKOTO 3YNHHEHHS
(6moxyBaHH).

BinnoBneHns aii miuaTiKHOI KapTKH, SKIIO 3yNUHEHHS (OJIOKYBaHHA) il TUIATDKHOT KapTKH
1HIIIOBaHO JepKaTeyieM IUIATDKHOI KapTKH, 3MIMCHIOETHCS HA MiACTaBl IMHCHMOBOI 3asBH
JiepKaTes IUIaTIXHOI KapTKH, a00 MUITXOM 3BepHEHHS 110 LIeHTpy KIII€HTCHKOT MiITPUMKH.

8.12. ¥V BumajKy BUHUKHCHHS HETHIIOBOI AaKTHBHOCTI MO TUIATIKHIN KapTii abo B pasi
OTpUMaHHS 1HGOpPMAIIil MOA0 MOXKJIMBOI KOMIpPOMETAIlli PEKBI3UTIB IUIATIXHOI KapTH, baHk
3MIHIOE pO3MIp JiMITYy a00 OJIOKye IMIATLKHY KapTy 3 METOK MiHiMi3allil MOXJIMBHX 30MTKIB
Kiienra Ta noBimomitsie Kiienra (3aiiicHioe Tenedonnuii 138iHOK KitienTy Ta/abo Haacunae SMS-
MIOB1JIOMJICHHS), IPO 3/ilICHEHH] 3aX0/11 Y HAMKOPOTIINI TEPMiH.

9. ®OPC-MAXKOP

9.1. CropoHU 3BUIBHSIFOTHCS BiJl BIAMMOBITAIBHOCTI 32 IIOBHE a00 YaCTKOBE HCBUKOHAHHS
abo HeHalle)kHe BUKOHAHHS CBOiX 3000B's3aHb 3a [loroBopom Ta abo [IpaBunamu, K10 BOHU
BUKJIIMKaHI Jgi€l0 oOctaBuH HemepebopHoi cwmm (popc-maxop), siki CTOpOHHM HE MOTIHU
nependauntu abo 3amolirtu posyMHuMu missmMu. [lin oOcraBuHamu HemnepeOOPHOI CHUITU
CTopoHHU pO3yMilOTh 0OCTaBHUHH, 1110 HACTYTIVIIH MICHIs YKIIaeHHs JloroBopy B pe3ynbTati moain
HAJ3BUYANHOTO XapakTepy: BiiiHa, OoioBi aii Oe3 orosjomieHHs BiiiHM, MacoBi Oe3manns,
CTpaiiku, ep>KaBHi IEPEBOPOTH, CTUXIIHI JHuxa (yparaHu, 3eMJIETPYCH, ITOBEHI, TTOXKEXKi, TOIIIO)
W 1HII1 T0/i1, a TaKOXK PIIICHHS 1 il JepKaBHUX opraHiB (30kpemMa, pimeHHs HarioHaasHOTO
OaHKy YKpaiHu ITpo 3aCTOCYBaHHS 0 baHKy 3aX0/1iB BILTUBY MO0 3yITMHECHHS, OOMEKEHHS 200
NPUIIMHEHHS 3MIMCHEHHS oOrmepalliii), SKmo Taki OOCTaBMHM NpPHU3BEIHd OO0 OO0'€KTUBHOI
HeMoxiuBocTi i Ctopid (CTOpOHM) BUKOHATH CBOi 3000B's13aHHS 3a UM J[oroBopom.

10. HOPAJOK BUPILIEHHS CIIOPIB

10.1. Bci cnopu 3a [loroBopoM BHpIIIYIOTHCS Y BIJAMOBIJHOCTI /10 BHUMOI YHMHHOI'O
3aKOHO/IABCTBA Y KpaiHH.

10.2. V pa3i BUHUKHEHHS cripHOi TpaHcakiii, KiieHTy HeoOX1HO 0COOMCTO 3BEpHYTHUCH J0
BiJIUIeHHs baHKy /Ui opopMIIeHHS 3asBU 11010 PO3IJISAY MPETEeH311, a TAKOXK HaJAaTH CYIIPOBIIHI
JIOKYMEHTH, SKILO0 BOHU 30€peryincs: yek 3 0aHKOMaTy, JUCT 3 TOPTiBEIbHOI TOUKH a00 CKPIH-IIIOT
SMS-indopmyBanHs.

10.3. ¥V pa3i orpumanHs nucbMoBoi nmpetensii Bix KiieHTa mono cnipaux onepariiif, bank
IIPOBOAMTDH PO3CIITyBaHHsS Y CTpoK Bix 45 no 180 nHIB (3ayiexHO BiJ TUIY Omepalii) BiJ AaTu
NOJaHHS 3asBU 3T1HO NMPaBUJI MIKHAPOIHOI MJIATIXKHOI CUCTEMHU.

10.4. Y pa3i BUHUKHEHHS IOTPeOH B IPOBEICHH] Oy Ib-sIKUX 1HIINX 3aX01iB, baHk 311iiicHIOE
Takl 3aX0I1 3a HasIBHOCTI MUCHEMOBOI 3roau KiieHTa Ta Imiciis oIiaTé BIAIIOBIAHOI KOMicii, 3TigHO
BcTaHoBleHUX Tapudis banky.

10.5.  IIpu HagxomxkeHHi 3as1BU Bia KitieHTa mpo ockap>KeHHs CHipHOI TpaHcakiii, baHk
3MIMCHIOE TIEPEBIPKY Takoi 3asBU BianoBigHO A0 mpasmwit MIIC Ta 3 nogepxxarasm sumor MIIC,
BIJIMOBIAHO 7O AaKTiB HWBUILHOTO 3aKOHOJABCTBA YKpalHH Ta BHYTPIIIHIX HOPMATHUBHUX
JTOKYMeHTIB. baHk He komrieHcye/ He moBepTae KileHTy KOIITH, sSIKi CIHMCaHl 3 KapTKOBOIO
paxyHKY BHACIII0K oreparii, ki ockapKyroTbces KimenToM, sSKio:

- omeparlis 3/iicHeHa 3 KopeKTHUM BBeneHHsM [1I1H-kony;

- omepallisg 37iiicHeHa 3 BUKOPUCTAHHSAM PEKBI3UTIB IUIATKHOI KapTKH, 0e3 (i3uuHOro
BUKOPHWCTAHHS TUIATKHOT KapTKH (depe3 Mepexy [HTepHeT Tomno);

- Kiienrom He BukoHaHo/ nmopyuieHo [IpaBuiia KopucTyBaHHS IUIATIKHOIO KAPTKOIO, YMOBH
JloroBopy, OJIOKEHHS YHHHOTO 3aKOHOJIABCTBA Y KpaTHH.

10.6. YV Oyab-axomy Bunanky bank He komreHcye/He noBepTae KiieHTy KOMITH criucaHi 3
KapTKOBOTO PaxyHKY BHACIIJIOK OIepallii/il, 3aiACHEHHS SKOi/MX Tiependadae BBEACHHS
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OpUTIHAIBHOTO YMCJIOBOTO Tapoisi, abo skmo KiieHT BiIMOBUBCS BiJl 3aCTOCYBaHHS TaKoro
OPUTIHAJILHOTO YHCIIOBOTO Maposis (Ko OyJia 3ilCHEeHa YCITIIIHA OTepallisi 3 BAKOPUCTAHHSIM
3D- Secure).

10.7. Y Bunanky, sixio Kiient inpopmye bank (y mucbmoBiit popmi) Tpo HETOCTATHIO CYMY
KOIITIB Ha CBOEMY paxyHKy Ta IICIs MNpoBeACHHS bBaHKOM BIiIMOBIZHOTO pPO3CIiyBaHHS
BUSIBJISIETBCS, IO CYMYy TpaHCaKIi(1iid) 3a0J0KoBaHO abo0 CIMCAHO 3 PaxXyHKY B pe3yJbTarTi
HecrpaBHOi ~ poOoTH  OaHKOMAaTy, TOPriBEJLHOrO TepMiHaly, mepeboro B poOoTi
TEJICKOMYHIKAI[IHHUX crucTeM a00 3 Oyab-SKUX IHIIUX MPUYHH, IO € M03a CPeporo KOHTPOJIIO
banky, bank nmoseprae KiieHTy 3a010K0BaH1 a00 CrMcaHl KOIITH TUIBKW MICsS OTPUMAaHHS BiJ
eKBaiipa MiITBEp/UKEHHS TOTO, IO TpaHCakiis He Oyna Ta He Oynae oOpolbiieHa ocTaHHIM abo
TUTBKH TICJISI OTPUMAHHS BiJ TUIATDKHOI CHCTEMHM KOINTIB, IO OYyJM TOMIJIKOBO CIHCaHi 3
Paxynky.

10.8. Y Bumanky, fSKIIO TpaHCakilis He Oyria yCIIIIHO 3aBepIieHa, ajae Oyia oOpobieHa
IUIATKHOIO CHCTEMOI0, TOOTO CyMa Takoi TpaHCakIIii OyJia cricana 3 MOTOYHOTO paxyHKy KitieHTa
3 BUKOPHCTaHHIM EJICKTPOHHOTO TUIATDKHOTO 3aco0y, baHk BimmkomoBye KiieHTy cymy Takoi
TPaHCaKIIii 3T1THO BUCHOBKY IIiCJISl BIATIOBIAHOTO PO3CIiTyBaHHS.

10.9. V Bunaaky, sixmo Kmient inpopmye bank npo HeIoCTaTHIO CyMy KOLITIB Ha CBOEMY
paxyHKy Ta micyis npoBeneHHs baHKOM BiAMOBIIHOTO poO3ciinyBaHHs (HassBHICTB JIOTiB, POTO 200
BiJIe0 MaTepialiB i3 0aHKOMAaTy, B SIKUX 3a3Ha4eHO (haKT yCHIIIHOI orepailii, TOOTO OTpUMaHHSA
KOIITiB) BUSBISIETHCS, IO OCKapkeHi(a) TpaHcakmii(miit) Oymm(a) OesmincraBHi(a), Kimient
nopyudae (0e3yMOBHO Ta Oe3BiakinyHO), a bank mae mpaBo cnucaTu 3 paxyHKy Kiienra
BiJIOBIAHY KoMicito 3rigHo Tapudis.

10.10. ¥V Bumnaaky, K10 y BU3HAYEHUH CTPOK CIipHA CUTYyalis He Oyia BperysiboBaHa
bankom, BiH MOXXe IHIIIIOBaTH NPOLEAYpY apOiTpaXHOTO BPETYJIOBAaHHSI, Ni¢ apOiTpoMm y
BPETYJIIOBaHHI CIOPIB MiX OaHKaMU BHUCTYIIA€ IJIATIXHA CHCTEMa. 3aTpaTH IIOA0 MPOBEIACHHS
OpoIenyp TOBTOPHOTO OMPOTECTYBaHHSA apOiTpaxy 3a OCKapKyBaHUMH OIepallisiMu
NoKJIaMaThess Ha KitieHTa (Cyma BHTpaT BHU3HAYAETHhCS BIIIOBIIHO J0 HAJaHUX PaxyHKIiB
MJIATIKHOKO CUCTEMOIO).

11. BCTAHOBJIEHHS JIIMITIB TA/ABO OBMEXKEHD 3A OIIEPALISIMU 3
BUKOPUCTAHHSIM IIJIATI)KHOI KAPTKH

11.1. Omnepanii 3 NIATKHUMHM KAPpTKaMH  3AiHCHIOIOTHCH 3  ypPaxXyBaHHSAM
o0MeskeHb, BCTAHOBJECHMX YMHHHUM 3aKOHOAABCTBOM YKPaiHM, HOPMATHBHO-NPABOBHMH
aktamu HauionaasHoro 6anky YKpainu, Ta BHyTPilIHiMHU 1oKyMeHTamMu BaHky.

11.2. bank Mae mpaBo BMKOPHCTOBYBATH JIMITH (OOMEXEHHs) HA CyMU Ta KUIBKICTh
TUTATHKHUX OTIepalliid 3 BUKOPUCTAHHSM IUIATDKHUX KapToK. baHk nepen ykmamanusam JloroBopy
3000B's13aHU# 03HaiiomuTu KiieHTa 3 miMitamMu (0OOMEXEHHSIMH), IO 3aCTOCOBYIOThCA baHKoM.
KinieHT Mae MOXIMBICTH 3MIHMTH BCTaHOBIEHUM EMiTeHTOM mimiT (OOMEXEHHS) II0A0
KOPUCTYBaHHS IJIATIKHOIO KapTKOIO LUISAXOM IOJIaHHS 3asBU JI0 BiJylifIeHHS baHKy, 3BepHEHHS
no Call-tieatpy 3a HOmMepom 0-800-210-804, mnst A3BIHKIB 3a MeKaMu TepUTOpil Ykpainu +38
(044)-205-33-76 (1is101000B0) 200 3 BUKOPUCTAHHAM iHIIUX cepBiciB JIBO.

11.3. VY Bunanky 3minu JimitiB Call-tieHTpomM 0OMexeHHs JiF0Th MPOTATOM OJIHIET T00H.

11.4. V pa3i HeoOX1AHOCTI 3MIHU JIIMITY /JIMITiB Ha OUIBIIMNA TEPMIH — 3A1HCHIOETHCA 32
3as:Bot0 KitieHTa mogaHoro 1o BiaaiieHHs baHKy.

11.5. KiienT Moxke iHiliFOBaTH BCTAHOBJICHHSI JIMITY/IIMITIB 10 OCHOBHIH/I0AaTKOBIi
KapTIIi.

11.6. Hepxatens nogatkoBoi KapTu He Moke caMOCTIHO 3MiHIOBATH JIMIT/TIMITH MO
Kapri.

11.7. V pasi 3MiHH JIMITIB 3a TIATDKHOIO KapTKOI0, baHk He Hece BiANOBIAAILHOCTI 32

HECaHKI[IOHOBaHE CIMCAHHS KOIITIB 3 paxyHKy Jlep:katens. bank 3anumrae 3a co0oro mpaBo 0e3
HornepeHporo nomnepemkeHHs Jlepkarens oOMexyBaTH NpaBo KopHcTyBaHHA KapTkoio Ta
KapTKOBUM PaxXyHKOM Y BUIIAJIKY, SKIO J(eprkaTereM NopyieHo yMOBH I[b0ro J{oroBopy, a Takox
npu 37iiicHeHH1 baHKOM MOHITOPHHTY ornepariii 3 TUIaTIKHUMHU KapTKaMU.
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11.8. Kiienr, 3 MeToro mifBUILEHHS 6e31ekn KopucTyBaHHs KapTkoro 3a KOpZoHOM, Mae
mpaBo TMOBIIOMUTH bank mpo Hamip BukopuctanHs KapTku 3a KopaoHOM, KpaiHy(u)
nepeOyBaHHs, AaTy nepedyBanHs KiieHTa 3a KopioHOM Ta iHIy iH(popMariro Ha 1yMKy KiienTa.
V pasi HenoBinomienHs banky npo Hamip Bukopuctanas Kaprtku 3a kopronom, KitieHnt npuiimae
Ha ce0e yCi pU3HKH 111010 MOXIJIMBOTo O6J0KyBaHH: KapTku 3 60ky baHky 3 MeTor0 monepekeHHs
HECaHKI[IOHOBaHUX OIleparlii.

11.9. VY 3B’43Ky 3 NOUIMPEHHAM MIaxpaiicTBa 3 IJIATDKHUMM KapTkamu, Jlepkateni
MaTh OyTH OCOONMBO yBOXHHMH IpH KopucTyBaHHI KapTok y KkpaiHax, mo Bu3HaHi
MIDKHApOJHOIO IIATIXHOIO CUCTEMOIO KpaiHaMU ITiJBHILEHOTO PU3HKY.

12. MOCJIYT A 3D-SECURE

12.1. Texnomoris 3D-Secure (Verified by Visa (VbV)) 3abe3mneuye nonaTkoBHii piBeHb
Oe3IeKu MPpH 31MCHEHH] POo3paxyHKiB y Mepexi [HTepHET 3 BUKOPUCTAHHSAM IUIATDKHUX KapTOK.
VY mporeci ornatu BinOyBa€eThCs iAeHTUDIKAIIS KapTKU Ta 0cOOM (IepKaTens), 3 TOJAaHHIM 0
CTaHJAPTHOTO MepesiKy HeoOXiMHo1 iH(opMaIllii 3anuTy Ha MATBEPKEHHS BOJIOIIHHS KapTKOIO.
[TepeBipka KitienTa BigOyBaeTbcs NUIIXOM HaAcHiIaHHS SMS-TIOBIIOMJICHHS 3 YHIKQJIbHUM
OJIHOPa30BUM KOJIOM Ha (iHAaHCOBHI HOMED Tenedony.

12.2. V pasi, Ko TIaTikKHa KapTKa MiAKIoYeHa 10 Texnomnorii 3D-Secure, ane caidt He
HIATPUMY€E 1[I0 TEXHOJIOTiI0, omepallisi BiAOyAeTbCs y CTaHIapTHOMY pexkumi (06e3 BBeleHHs
OJIHOPA30BOT0 MAPOJIs). 3T1THO 3 MIPABWIIAMH MIKHAPOIHUX TIATIKHAX CUCTEM BiIIOBIAIbHICTD
3a oreparlii 1o KyIiBJi TOBapy/mociyru, HecankuioHoBaHi KiiientoM Ta mpoBesieHi 6e3 nepeBipku
3D- Secure, Hece BIIaCHUK iHTEPHET-CANTY.

12.3. KnienT 30008’ 13aHMii CaMOCTIHHO KOHTPOJIIOBATH KOJIO OCi0, SIKi MAtOTh JIOCTYTI J10
MOOITEHOTO Telle(hOHY, a TAKOXK IMOPSIOK Ta MUISIXA BUKOPUCTAHHS OTPUMAHOI 32 JIOTIOMOTOIO
nocnyru 3-D Secure indopmarii.

12.4. VY pasi BTpaTtu/Kpaaikku MOOUTEHOTO Tenedony abo 3MiHy HOMepa MOOITEHOTO
TenedoHy, Ha HoMep skoro baHkoM HampaBisAOTbCA AUHAMIuHI Tapoui, KiieHT 3000B's3y€eThes
HeraiiHo 1HpopmyBatu baHk.

13. BJIOKYBAHHS TA PO3BJIOKYBAHHSI ILTATIZKHOI KAPTKHA

13.1. brokyBaHHs MIaTiXKHOT KapTKH 3711l ICHIOETHCS TpH 3BepHeHHI KitienTa a6o TpeThoi
ocobu 10 banky Ta/abo y iHIIMX BUMaaKax nepeadadeHux JJoroBopom.

13.2. brokyBaHHS MIaTiXHOT KAPTKU MO>KE B110yBaTHCS 3a yCHUM 3BepHeHHsIM KitienTta
abo Tpetboi ocobu o Call-tientpy.

13.3. [Tpu TtenedponHomy 3BepHeHHiI KiienTa abo TpeThoi ocoOM IIIaTiXHa KapTka
0JIOKY€eThCSI IIUISIXOM 1i BHECEHHS 710 eneKTpoHHOro Cron-crnucky. [licis 6okyBaHHS MIIaTIXKHOT
KapTKH 3/1HCHEHHs olepaliid 3 Hero, sKi MoTpeOyloTh aBTOpHU3allii, CTa€ HEMOXXIMBUM. baHk
BIJIMOBJISIE€ y NTPOBE/ICHH1 aBTOPU3ALIIHHOTO 3aIIUTY 32 IUIATI)KHOIO KapTKOIO.

13.4. V pasi BTpatu abo KpaJgibKKH IJIaTIXKHOI KapTKHU 32 KOPJOHOM Ta HEMOXKJIMBOCTI
3B’si3atucs 3 Call-uentpom, Kiient moxe 3BepHyTucs 1o llenTpy iHdopmariiHOi miATPUMKH
kiientiB MIIC VISA 3a tenedonamu, BkazaHMMHU Ha X 0QiliifHUX caliTax, Ta HAJaTH ONEPATOPY
He0OXi1THY 1H(pOPMAIIIFO /71T BCTAHOBJICHHS Ta MATBEpKeHHs ocoOu KitieHTa 11t OB AOMIIEHHS
Bbanka npo ¢axrt BTpatn a00 KpaaiKKK IUIaTHKHOT KapTKU.

[Ticnst orpumanns iHopmanii Big Llentpy indopmauiiinoi miarpumku kiaieHtis MIIC npo
BTPaTy/KpaJiKKy TuaTbkHoi kapTku Kiienrta, bank 010kye Taky KapTKy HUIIXOM ii BHECEHHS J10
Cron-cnucky.

13.5. Po30610KyBaHHS MIATIXKHOT KAPTKH MPOBOIUTHCS baHKOM Ha MiACcTaBi BiAMOBIIHOT
nrcbMoBO1 3asBu Kitienta abo 3a 3BepHeHHsM Kitienta no Call-entpy micns miarBepmkeHHs
fioro ocobu. [{ns migTBeppkeHHs ocoou KitieHTa, y pasi ioro 3BepHeHHs 3a Tenedonom ao Call-
1eHTpy, KiieHT/ moBuHEH 3BepHYTHCS 3 (IHAHCOBOrO HOMEpPY Tele(oHy Ta HaJAaTH HACTYIHY
iH(popMarlito: mpi3BUILE, iM’s, MO OaTHKOBI, CIOBO-NIAPOJIb, OCTAHHI YOTUPU LUPpPU HOMEpa
IUTaTKHOT KapTKU abo iHmry indopmariiiro, sKy 3amutae mnpamiBuuk Call-mentpy. YV pasi
HeniATBepHKeHHs ocobu Kitienra (8iomosa Kiienma 6 nadanni inghopmayii abo naoanus negipHoi
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ingpopmayii, mowo) Call-ueHTp KIIEHTCHKOI MIATPUMKH MOKE BiIMOBUTH B pO30JIOKYBaHHI
MJIaTIHKHOT KapTKH.

13.6. Sxmio kapTka Oyia 3a06J10KOBaHa y 3B 13Ky 3 BUHUKHEHHIM Y baHKy mi1o3pu 1010
BUMHEHHS 3JI0YMHY (IIaxpaiicTBa, TOIMIO) 3 BHKOPHCTAaHHSIM IUIATIKHOI KapTKH a00 paxyHKY
KiienTa, po3010KyBaHHS KapTKH MPOBOAUTHCS BaHKOM BHKIIFOYHO HA MIiJACTaBi BiAMOBIIHOT
nUCchbMOBOT 3asiBu KitieHTa, KpiM BUTIAJIKIB, KOJIA Take po30JI0KYBaHHS € TEXHIYHO HEMOXIINBUM.

13.7. 3a mpoBeaeHHS Mpoleypy OJ0KyBaHHS Ta/a00 po30JIOKYBaHHS IUIATIKHOT KAPTKH
KitienTOM critadyeThest KOMiciitHa BUHAropoaa BiAnoBigHo 10 airounx Tapudis banky.

14. MOPAAOK IMPOBEJAEHHS BE3KOHTAKTHHUX IIJIATEXIB 3A
JTOIIOMOT OIO INTATIXKHUX KAPTOK 3 MOKJIMBICTIO TEXHOJIOI'TI VISA
PAYWAVE

14.1. [Tnati>kHi KapTkyU 3 TexHoJoriero Visa PayWave nanarote MokiuBicTh KitieHtam
y OC3KOHTAKTHUHM CIIOCIO 3MIMCHIOBATH IMPOBEJACHHS OIUIATH, IIJISXOM IIAHECEHHS KapTKH 0
IUIATKHOTO TePMiHATY 3aMiCTh IPOBEAICHHS HEIO IS 3YMTYyBaHHA a00 11 BCTaBKM B TEpMiHAI.

14.2. Texnomnoris PayWave no3Bossie 37iiiCHIOBaTH OIIATy «B OJMH JIOTHK». (OIIaTa
3MIMCHIOETHCS TIPH M THECEHHI KAPTKH JI0 3UUTYBATLHOTO TIPUCTPOIO).

15. MOCJIYI'M TPETIX OCIb

15.1. VY pa3i BUHUKHEHHS HEOOX1HOCTI I01aTKOBUX 200 CYMyTHIX MOCIYT, B TOMY YUCII
CTpaxyBaHHs, baHK Mae mpaBo 3BEpHYTHCS 3a MOCIyraMH 1O TPETiX Oci0, M0 HAaJaroTh TaKi
HOCITyTH.

15.2. YMOBH HaIaHHS MOCIYT TPETiX OCi0 BH3HAYAIOTHCS BIAMOBIAHUMH OKPEMHUMH
JIOTOBOPaMH.

15.3. YMOBH CIUIATH TUIATEXKIB HA KOPHCTh TPETiX 0OCi0, BU3HAYAIOTHCS BiAMOBIIHUMH

OKpPEMHUMHU OO0roBOpaMu, 3a AKUMHU HAJJaHOTbCA Taki MOCJIYyTH.

16. KAHAJIM JIMCTAHIIIMHOT O OBCJIYTOBYBAHHSA

16.1. Jlo xaHaJiB AMCTaHIIMHOrO 00CITyrOByBaHHS BITHOCSATHCS:

- Call -uentp banky, sikuii 3aificHIO€ 00cayroByBanHs KitieHTiB 3a TeneoHOM.

- [npopmyBanus uepe3 SMS-noBimomienHs, goxarok Viber, y pasi miakmroueHHS 10
HBOT0, TOIIIO.

16.2. KnienT moromkyerscs, 110  omeparii, 37iliCHEHI 3  BHUKOPUCTAHHSIM
ayTeHTU(DIKAIHUX TaHUX, BU3HAIOThCS BUNHEHUMHU KITI€EHTOM 1 OCKapKEeHHIO HE MiJUISralTh, 3a
BUHSTKOM BUIAJIKIB, IPSIMO NepeI0ayeHUX 3aKOHOIaBCTBOM Y KpaiHU.

16.3. bank Mae mpaBo 3MIHIOBAaTH CKJaJ IOCIYT 1 BCTAHOBIIIOBATH OOMEXKEHHS Ha
HaJIaHHS MOCIYT, 110 HaJIAl0ThCS IIXOM JTUCTAHIIHOTO 00CIyroByBaHHs, B TOMY YHMCII, ajie He
00MEXYIOUHCh, MPHU BIICYTHOCT1 Y baHKy TEXHIYHOT MOXJIMBOCTI 1X HaJIaHHSI, HASIBHOCTI T1JICTaB
i103pI0BaTH MOXKJIUBICTh HE3aKOHHOTO JIOCTYIy TpeTiX oci® o rpomoBux komrTiB KiieHTa 3
BUKOPHUCTaHHAM ayTeHTu¢ikamiiiaux nanux KiieHTa, a Takox y BHUMNaakax, nepeadadyeHux
BHYTPIIIHIMU JTIOKyMEHTaMHd baHKy 3 MeTor mpoTuaii jeramizaii (BiIMHUBAHHIO) HOXOIiB,
OJIep’)KaHUX 3JIOYMHHUM IUISAXOM, (DIHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BHUMAAKax 3TiTHO 13
3aKOHOJABCTBOM Y KpaiHHU.

16.4. Kiient moromkyerbes, mo bank He Hece BiIMOBIIATBHOCTI 32 3001 1 BIIMOBH Y
JMCTaHLIHHOMY OOCITyTrOByBaHHI, MMOB'sI3aHi 3 MOPYIICHHSMH B poOOTi 00JlaJiHaHHS 3B'3Ky Ta /
abo mepex 3B'A3Ky, 1 baHk He 3000B's13aHull BiAmKkoaoByBaTH KirieHTy 30MTKH, 110 BUHUKIU
BHACJIIJIOK HACTaHHS 3a3HAYE€HUX B I[bOMY ITyHKTI BUIIQ/IKIB.

16.5. Jns BuxopucranHs KiieHtoM gucraHuiiHoro oOciyroByBaHHs, KiieHT
CaMOCTIiHO 3a0e3nedye MiIKII0UYEeHHS BIACHUX €NEeKTPOHHMUX MPHUCTPOIB J0 KaHATIB 3B'A3KY Ta
3MIACHIOE MIATPUMKY HEOOX1IHUX (PYHKIIIH Ha CBOIX MPHUCTPOSX 1y CBOTO OIEeparopa 3B'A3KYy, a
TaKOX 3/1HCHIOE 1H(OPMYBaHHS Oreparopa 3B'sI3Ky MPO CBOIO 3oy Ha OTPUMaHHS OyAb-sKOT
iH(popmaii 3a /loroBopoM MpoTArom TepMiHy Horo Aii.

17. CALL -HEHTP BAHKY
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17.2. Bynp-sixa ¢isnuna ocodba moxe 3BepHyTHcs 10 Call-nienTpy 3a KoHCynbTaIi€o 3
MUTaHb OTPUMaHHS OAHKIBCHKUX MPOIYKTIB UM BUKOPUCTAHHS CEPBICIB, sIKi Mpornonye baHk.

17.3. Krient Moxe ckopucratucs mociayramMu baHKy 3a JOMOMOTON0 JUCTaHIIHHOTO
00CITyrOBYBaHHS 3 IIPUBOJY ITUTAHB!

- OTpUMaHHs iH(pOpMaLlii CTOCOBHO MPOAYKTiB baHky;

- BUITYCKY/TIEPEBUITYCKY IUIATIKHOI KapTKH;

- 3HATTS aBTOPU3ALIHHUX JIIMITIB 32 IJIATHKHUMH KapTKaMH (TUTbKU Ha OJIHY 100Y);

- OJ0KyBaHHs/p030JI0KyBaHHS TJIATIKHOT KApPTKU;

- OTpUMaHHJ iHIIOT iH(OpPMAIIil CTOCOBHO CBOIX paxyHKIB, TOIIIO;

17.4. Tinbku micns miarBepuKeHHs ocoou npamniBaukamu Call-uentpy, Kiienty mosxe

OyTH 03ByuYeHa iH(popMaIlis MPo HOro paxyHKH Y¥ BCTAHOBJICHHS BIJIOBITHOT MOCTYTH.
17.5. KitienT Hece BiIMOBIAANBHICTE 32 IOCTOBIPHICTH iHGOpMAITii HAJaHOI MPAIliBHUKY

Call-uentpy bauky. SIkmo Kiientom Oynu 03BydeHi HeNpaBHJIbHI JaHi a00 BUHHUKAE CYMHIBU B
tomy, mo B Call-uentpy 3BepnyBcsi He Kiient Banky, mpauiBauk Call-uentpy Binmmosise B
HajaHH1 iHGopMallii Ta pekoMeHye KitieHTy 3BepHYTHCS 10 HAMOIMKIOT0 BiIUIeHHS baHKy 1is
aKTyaJtizamii JaHuX.

KontakThi Teseponn Call-uentpy banky

beskomroBHa JiHis U I3BIHKIB 31 CTAI[lOHAPHUX Ta MOOLITBHIX 0 800-210-804
tenedoHiB Ha TepuTopii YKpaiHu
Jlyist I3BIHKIB 3-32 KOPAOHY, 3TiHO TapudiB oreparopa +380 44 205-33-76

18. IPABHAJIA KOPUCTYBAHHSA HU®POBUMHU TOKEHAMUW B MOBIVIBHUX
IVIATIZKHUX 3ACTOCYHKAX CEPBICIB «APPLE PAY» «GOOGLE PAY»,
«GARMIN PAY» TA «<SWATCH PAY»

18.1. 3aranbHuii onuc TeXHOJOril

18.1.1. bank nHamae Kmienty (B1acHUKY paxyHKy Ta JOBipeHii ocoOi JlepxaTento 101aTKOBOT
KapTKH) MOCITYTH JUCTAHIIMHOTO OOCIyroByBaHHS B MOOLIBHOMY 3aCTOCYHKY cepBicy «Google
Pay» xomnanii Google, B MoGinbHOMY 3aCTOCYHKY cepBicy «Apple Pay» kommanii Apple, B MoGiTbHOMY
3aCcTOCYHKY cepBicy «Swatch Pay» kommanii Swatch Ta MOOUIBHOMY 3aCTOCYHKY cepBicy «Garmin
Pay» xomnanii Garmin. 3a 101oMororw MOOUIBHOTO 3acTOCYHKY «Swatch Pay» ta «Garmin Pay»
MOYKHa 3[1HICHIOBATH pO3paxyHKH JIMIIE y TOPTiBeIbHO-CEPBICHIM Mepexi. 3a qonomororo Google
Pay ta Apple Pay Mo>kHa 311iICHIOBaTH PO3paxyHKHU B TOPTiBEIbHO-CEPBICHIN MEPEXkK1, B MOOUIBHUX
3aCTOCYHKax Ta Ha BeO-calTax (A 1[bOro MOOLIBHMN 3aCTOCYHOK Ta/ab0 BeO-callT, Ha SIKOMY
BUKOHY€ThCS TUIATIX, Ma€e MiATpuMyBaTH TexHonorito Google Pay/ Apple Pay). Tlpuctpiii, sskum
BUKOHYETbCS IOKyIKa B TOPrOBO-CEpBICHIH Mepexki, Mae miaTpumyBatu TexHoisorito NFC.
Omnata B TOPriBEJIbHO-CEPBICHIA MEpEeXl BHUKOHYETHCS 32 TEXHOJOTIEI0 O€3KOHTAaKTHHUX
TUIATEXIB.

18.1.2. Mo61nsH1 3acTocyHku «Google Pay», «Apple Pay», «Swatch Pay» ta «Garmin Pay» He
30epiratoTh B onepaTHBHIA a00 BHYTpilHiM mam’aTi MoOiIbHOTO MPUCTPOr0, a00 Ha 30BHIIIHIX
cepBepax, nani Kaptku. 30epiratoThcs nuie qaHi TokeHy.

18.1.3. Ilicns BcTaHoBieHHs MOOITBHOTO 3acTOCyHKY Ha MobOineHOMY mpuctpoi, KiieHrt
camocTiiHO iHimitoe mnporec TokeHizamii KapTku — NPUCBOEHHSA KapTIi €JIEKTPOHHOIO
BipTyaJibHOro LM(ppoBoro 3amucy — TokeHy, mo 3aMmiHioe HoMmep Kaprtku. Y MobinsHOMY
3acTocyHKy KirleHTy nocTymHi AaHi mpo 4oTHpU ocTaHHI mudpu muiatixHoro Tokeny. Ilpu
BUKOHAHHI OIJIaTH B TOProBO-CEpBiCHIM Mepexi MoOinpHul npucTpiit Kitienta 0OMiHIOETBCS
nanumu 3a gonomororo (yskmii NFC 3 IlmatixkauM TepMminamom 3a TokeHOM, TOMy Ha
[TnatixxHOMY YeKy IpyKyroThes AaHi Tokeny 3amicTh ganux [IK Kuienta. [Ipu 3aiiicHenHi oniatu
B MOOUTPHUX 3aCTOCYHKax abo Ha BeO-caiitax, mpuctpiii Kiienta mnepemae MoOUTBHOMY
3aCTOCYHKY abo BeO-caiity nani TokeHy, TOMy B €JIEKTPOHHIA KBHUTaHIIi 3a3HayarOThCs JaHi
Toxeny 3amicth nanux [1K.

18.1.4. Homep Toxeny, npucBoennit Kaprui Kiienra B pamkax 1aHoro MoOi1bHOTO IPUCTPOIO
B mporieci TokeHizarii, Moxe OyTH 3aCTOCOBAaHUM JIMINE IUIIXOM 3aCTOCYBaHHS KOHKPETHOTO

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCHKUH KAIITAJI» crop. 233 28



MoOGiTbHOTO TPUCTPOIO, OCKUIbKH TOKEH NpUB’SI3yeThCsl 10 KOHKpeTHOro MoOiibHOro
npuctporo. KiieHT mae MOXIUBICTh 311HCHUTH TOKeHi3amiio cBoei KapTku B ycCiX 4OTHPHOX
MoOGiTbHUX 3aCTOCYHKAX Ha JIEKIIbKOX MOOUIBHUX MPHUCTPOsX. 3arajibHa KiJIbKICTh BUITYIIEHUX
miaThbkHUX TokeHiB 10 oaHiel [aTi>kHOT KapTKH HE MOXKe TIEPEeBUITYBaTH 99 MITYK.

18.1.5. [Inarixuuii Token € nupposum ananorom Kaprtku. /1o TpaH3akiiii, 1o 31l CHIOIOTECS
B paMKax IulaThKHUX MoOuTbHHX 3acTocyHKIB «Google Pay», «Apple Pay», «Swatch Pay» Ta
«Garmin Pay» 3 BUKOpUCTaHHSM €JIEKTPOHHUX IMU(PpoBHX TOKEHIB, 3aCTOCOBYIOTHCSI BCI YMOBHU
Tapudnoro miany/Tapudis, B pamkax sikux emitoBana Kaprka Kiienra, Ta Burparthi jgimiTu, mo
BcranosieH1 3a [1K KnienTa, inmmi imitu BctanosieHi 3a [1K, indopmartis moo skux po3mimieHa
Ha odiuiitHomy caitti banky https://ukrcapital.com.ua.

18.1.6. Ctpox nii nudpoBoro miaTiKHOTOo TOKEHYy CTaHOBUTh 5 POKIB 3 MOMEHTY HOTO
ctBopenHs. Craryc miatikaoro Tokeny komitoe craryc ¢iznunoi [IK. IlpoBenenns Tpanzakumin
3a  jgomoMoror  miarbkHoro  Tokeny, emitoBanoro go IIK, crpox  nmii  sxoi
3akinumBcs/3abnokoBanoi 11K/3a TIK, mpus’s3anoi no 3akpuroro KP, nemoxumBe. Y BUIAAKY
anymoBanHs [IK 3a Oyap-skoro 3 mpuuuH (3akiHueHHs cTpoky nii [1K/3akputts paxyHky 3a
iHimiatuBoro Kiienra/mepeodopmienns kapTku Tomo), bank aBromarnyHo Bupanse TokeH 3
npuctporo Kiienra. ¥ Bunangky nepeodopmuenss 11K, 3a sxoro € aktuBHi TokeHu, 3a 0y1b-sK0i
3 npuurH (0KpiM 3MiHN TapugHoro ruany), bank aBTOMaTW4HO miJB’s3y€ BUIYILICHI TUIATIKHI
Toxenu o HoBoi [1K Ha Bcix mpuctposx, Ha skux KimieHT TokeHizyBa nonepeanto [1K.

18.1.7. Indopmariist BiTHOCHO 3IIHCHEHUX TpaH3aKIii eNeKTpOHHUM LU(ppoBUM TokeHOM B
Mo0inpHuX 3acTocyHKax cepBiciB «Google Pay», «Apple Pay», «Swatch Pay» ta «Garmin Pay»,
BiJT0OpakaeThCsl Oe3MmocepeIHh0 Ha MOOLTPHOMY MTPUCTPOi/CMapT-TOAMHHUKY/PiTHEC Tpekepi. B
icTopii TatexiB BimoOpaxaeThes 10 ocTaHHIX IIaTeXiB, BUKOHaHUX TokeHamu. J[jis Toro, moo
OTpPHMATH TOBHY iH(oOpMalio 3a BciMa Tpan3akmismu, Kiient mae orpumaru Bumucky 3a KP
OJIHHM 13 CITOCO0iB 3alpOIIOHOBaHUM baHKOM.

18.1.8. MoGinbHi 3actrocynku «Google Pay», «Swatch Pay» ta «Garmin Pay» He 0OMexyr0Th
Knienta mono kinbkocti TIK, ski MoXyTh OyTH AoAaHi MO ramaHIsi HA OJHOMY MPHUCTPOI.
Mo0GinpHMI 3acTocyHOK «Apple Pay» permameHTye MakcUMaibHY KiUTBKICTh IUGPOBHX TOKEHiB, 1IO
MOXYTh OyTH CTBOPEHI Ha OJJHOMY NPHUCTpPOIi, a came: Ha npuctpoi Apple Watch Series 3 a6o Ha Oinbm
HOB1 Mojeil, a Takok iPhone 8, iPhone 8 Plus abo Ha OuIbII HOBI MOENI, MOKHA AOJaTH He Oinplie 12
TUTATDKHUX KapTOK, Ha OUTBII paHHIX MOJENSIX MOXHA JOAaTH He Oinblne 8 IIaTDKHUX KapToK 13
PO3paxyHKy Ha OJJMH MPUCTPii.

18.1.9. Ina Toro, moO® MaTH MOXJIHUBICTb 3apeECTpyBaTH KapTKy Ta KOPHCTyBaTHUCS
3actocyHkoM «Google Pay» ta «Apple Pay», KiieHT Mae BCTAaHOBUTH OJIUH 13 METO/I1B OJIOKYBAaHHS
cBoro npuctpoto — [1IH/mapons/rpadiunuii kintou/BigOUTOK nanbLs/iHm Metoau). Axmo Kiienrt
B IIPOLIEC] KOPUCTYBAHHS OJIHUM 13 JOJATKIB BIIMOBHUTHCS BiJl OJIOKYBaHHS CBOI'O IPUCTPOIO Ta
BUMKHE BIJNOBIJHI HanamtyBaHHs, cTBopeHMi Token mo [IK aBromarnyHo BuIamuThCs 3
MPUCTPOIO, IO YHEMOXJIMBUTH KOPUCTYBAHHS TUIATIKHUM JIOTaTKOM.

18.1.10. Kuiient mae peectpyBatu koxxHy 1K B ko’kHOMY 13 IM(PPOBHUX TaMaHIliB Ha KO)KHOMY
CBOEMY TPHUCTPOI OKPEMO 3a TOPSAIKOM, IO OMHCAHUN HIDKYE JUIA KOXKHOTO 13 MOOUIBHHMX
ILUIATIKHAX JOHATKIB.

18.2. KopuctyBanusi MoGiJIbHMM IJIATIZKHUM 3aCTOCYHKOM cepBicy «Google Pay»

18.2.1. 3aBantaxuru MobinpHUI 3acTocyHOK cepBicy «Google Pay» Ha MoOinbHuU# npucTpiii
3 Play Market.

18.2.2. Beectu nani IIK — nomep IIK, crpok aii, CVV2/CVC2-koj Ta 3allOBHUTH JAaHi, IO
IPOIMOHYE 1O 3alOBHEHHs eJleKTpoHHMH ramaHenb «Google Pay». Ilicns nporo Kiienty
IPUCBOIOETHCSA TIATIKHUN TOKEH B HEaKTUBHOMY CTaHI.

18.2.3. lna aktuBauii matixHoro TokeHy B cucteMi bank npononye Kiienty o6patu oauH 13
METO/IIB aBTEHTHU (IKAIIi1:

1) orpumatu ogHopazoBuit SMS-napons Ha PiHaHcoBUI HOMep Tenedony Kiienra abo
2) aktuByBatH ToxeH uepe3 Call-nientp banky micis npoBeneHHs npoueaypu [nenrudikarii.

VY Bunazaky, sikmo bank He mae moxxnauBocTi Hagicnatu Kiienty JlmHamiuawii maposs (3a
BifcyTHocTi DinancoBoro tenedony Kiienra), bank npononye auiie MOXIUBICTh aKTUBYBAaTH
Toxen yepe3 Call-nentp banky.
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https://ukrcapital.com.ua/

18.2.4. Jlna xopucrtyBanHs cepBicoM «Google Pay» KiieHT 000B’S3KOBO TOBHHEH
KOPUCTYBATUCS OJHHM 13 METOJOM OJIOKyBaHHS €KpaHy cBoro MoGimsHoro mpuctporo (ITIH/
napoJib, rpadiyHui K04, BiAOUTOK MaNbLs).

18.2.5. Pexxumu 3/11iCHEHHS IIaTeXKIB!

18.2.5.1. Po36nokoBanuii ekpan MoOUIBHOTO MPHUCTPOIO — B TAKOMY PEXHUMI 3I1HCHIOIOThCS
miaTexi Ha Oyab-fAKy cyMy. Y Takomy Bumanky KiieHTy He moTpiOHO 37iHCHIOBAaTH BXIJ
6e3nocepennbo 10 MobinbHOTro 3acTocyHky «Google Pay», mnatixk 3aiiicHIOETBCS B (DOHOBOMY
peXKUMI;

18.2.5.2. B MoGinsHOMYy 3acTocyHKy «Google Pay» - B TakoMy peXumi 3I1HCHIOIOTHCS
atexi Ha Oyab-aKy cymy. Y Takomy Bumnaaky KiieHT mae po306iokyBatu ekpaH MoOiIBHOTO
MIPUCTPOIO Ta 3AIMCHUTH BXia 10 MoO1IbHOTO 3acTOCYHKY «Google Payy;

18.2.5.3. BBiMKHEHMI €KpaH MOOUIBHOTO MPHCTPOI0 — B TAKOMY PEXKHMI 3I1HCHIOIOTHCS
IIaTeXi 10 MOporoBoro 3HadeHHs, BcraHoBieHoro MIIC, mo aBTOpu3yeThCcsl 0€3KOHTAKTHUM
croco0oM. Y BUMAJIKY, SKIIO 32 TAKOTO PEKUMY 31MCHIOETHCS TUIATIK, 1110 MIEPEBUIILYE TOPOTOBE
3HAYCHHsI, 10 aBTOPU3YEThCSA OE3KOHTAKTHHUM CIIOCOOOM, Ha eKpaHi MoOOITBHOTO IPHUCTPOIO
3’ SIBUTHCSI TIOB1JIOMJICHHS ITPO HEOOXITHICTH PO30JI0KyBaTH ekpaH MoOiTbHOTO MPUCTPOIO (BBECTH
IT1TH/ mapons, rpadiunmii kmrod, BiaOuTok manwil, Face ID). KieHT He MoXke caMOCTIHHO
3MIHIOBAaTH TIOPOTOBY CyMy TpaH3aKIIii.

18.2.6. KiieHT MOXe caMOCTIHO BHJQIMTH KapTKy 3 IUlaTikHOro ramaHus «Google Pay»
Oe3nocepeiHbo 3 MoO1ITbHOTO 3acTOCYHKY. [Ipu bomy Tutati>kau TOKeH Takox Oy/ie BUIAJICHO.

18.2.7. Knient moxe 3abnokyBatu miati>kauil TokeH. s uporo KiieHT Mae 3BepHYTHCS 110
Call-uentpy banky Tta mnpoiitn npoueaypy Inentudikamii. KiieHT Moxe po3010KyBaTH
3abnokoBanuit TokeH. Jlnsa mporo Kumient mae 3Bepuytucs no Call-uentp banky Ta mpoiitu
npouenypy Inerrudikarii. Kimient moxe Buganmutu minatikauid TokeH. J[ns mporo Kiient mae
3BepuytHcs 10 Call-uentp banky ta npoiiti npouenypy [nentudikarii.

18.3. KopuctyBanusi MoGiJIbHMM IVIATIZKHUM 3aCTOCYHKOM cepBicy «Garmin Pay»

18.3.1. IlnatikHuil 3actocyHOk cepBicy «Garmin Pay» mnpusHaueHuil [uis BIACHMKIB
roguHHUKIB ¢Qipmu «Garmin». [ KOpPUCTYBaHHS [aHUM CEPBICOM HEOOXIHUN TOJMHHUK
Garmin Ta cMapT(oH 3 onepauiifHoro cucrtemoro i0S abo Android.

18.3.2. ITopsnok J1o1aBaHHS IDIATIXKHOT KapTKH 10 «Garmin Pay»:

® 3aBaHTAXUTH MOOLIBHUI 3acTocyHOK «Garmin Connect» Ha cMapTQOH 3 omnepariiHo
cuctemoro 10S abo Android (npu 1poOMy He Ma€e 3HaYEHHSI YU MIATPUMY€E CMAapTPOH TEXHOJIOTIIO
NFC, ockinbku came roguHHUK Garmin BUKOHY€ O€3KOHTAKTHY OIJIaTy, TOMY BaKJIMBO, II00
Oe3nocepeIHbO MOJIeNb FOJIMHHUKA NIATpUMYBasia TexHonorito Garmin Pay).

® BigKpuTH MOOUTEHMI 3acTocyHOK «Garmin Connect» Ha cmapTdoOHi, 3alUTH B PO3MILIT
Garmin Devices Ta o0patu CBiif TOTUHHUK.

e HaTUCHYTH Ha «Garmin Pay».

® MIJKIIOYUTH IUIATDKHY KapTKy (BKa3aTH JaHl IJIATDKHOT KapTKU Ta MIATBEPIUTH
axtuBauito [lnatikHoro Tokena nuisixom BeeaeHHs OTP-napons 3 SMS abo m3sinkom o Call-
neHTpy banky.

® BCTAaHOBHUTHU MApoJib, 10 Oy/a€ BUKOPUCTOBYBATHCA JUIA MiATBEPIKEHHS 31HCHEHHS
OTUTaTH TOJAWHHHUKOM (IMiITBEP/KYETHCS TepIa TpaH3akilis Ha 700y, Ta/abo KoKHa TpaH3aKIlis,
Ky OyJ10 311HCHEHO MiCTs 3HATTS TOAUHHUKA 3 PYKH).

18.3.3. Hopsanok 3/1iHCHEHHS OIIIaTH 3a IomoMoro «Garmin Pay»:

® 3aliTH B MEHIO Ha TOJUHHUKY Garmin

® HaTUCHYTH IKOHKY 3 roJMHHUKOM Garmin Pay

® BBECTU MApOJIb, KUK OyJO BCTAaHOBJIEHO NPH JOAABaHHI KapTKH (IATBEPAKYETHCS
mepira TpaH3akiis Ha 700y, Ta/abo KOKHA TpaH3akKiis, Ky OyJio 3MIMCHEHO MICHs 3HATTS
TOJIMHHUKA 3 PYKH)

® IPUKJIACTH TOAMHHUK JI0 0€3KOHTAKTHOTO TePMIHATY.

18.4. KopuctyBanusi MoOiJIbHMM IJIATI>KHUM 32CTOCYHKOM cepBicy «Swatch Pay»

18.4.1. TlmatikHui 3acTOCYHOK cepBicy «Swatch Pay» mnpusHaucHMii I BIIACHHUKIB
roguHHHUKIB Qipmu «Swatchy. J[ins KOpHCTYBaHHS TaHMM CEpBICOM HEOOXIIHHWHA TOJMHHHUK
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Swatch ta cmapTdoHn 3 onepartifinoto cucremoro i0S a6o Android.
18.4.2. Tlopsaok noaaBaHHS TUIATIKHOT KapTKHU 10 «Swatch Pay»:

® 3aBaHTAXKHUTH MOOUIBRHUN 3acTOCyHOK «SwatchPay!» Ha cmaprdon 3 omepariiiHoro
cucremoro 10S a6o Android (mpu 11bOMy HE Ma€ 3HAUYCHHS YU MIATPUMY€E CMapTHOH TEXHOJIOTIIO
NFC, ockinpku came rogJuHHUK Swatch BUKOHYe OE€3KOHTAKTHY OILIaTy, TOMY Ba)JIMBO, 1100
Oe3mocepeIHhO MOJIeTh TOIMHHUKA MIATPUMYyBaIa TeXHojorito Swatch Pay):

s cmapTdoniB 3 onepainiiiHoro cuctemoro i0S abo Android 6e3 NFC: aktuBaiis oriatu
3 TOAMHHUKOM Yy MarasuHax/odiniiHux npeacraBHunTBax Swatch 3 qonomororo SwatchPayBOX.
Jlina cmaprdoHiB 3 onepawirinor crucreMoro Android 3 NFC axrtuBaliis ormuiaTd rOAMHHUKOM
MOYKJIMBO 3pOOUTH CAMOCTIHHO.

® BiIKpUTH MOOLTBHUI 3acTOCYHOK «SwatchPay!» Ha cmaptdoni, 3aiiTu B po3ain Swatch
Devices, 3aiiicCHUTH peecTparliro Ta 00paTH CBiii TOJMHHUK.

® HaTUCHYTH Ha «Swatch Pay».

® MAKIIOYUTH IUIATDKHY KapTKy (BKa3aTH JaHi IUIATDKHOI KapTKU Ta MIATBEPAUTH
axtuBaniro [Inatixaoro Tokena nuisixom BBeneHHs OTP-napons 3 SMS a6o n3Binkom no Call-
ueHrpy banky.

18.4.3. KiuieHT Moxe 3a0I0KyBaTH/pO30JIOKYBaTH IUIATKHY KapTKy, sIKa 3apeecTpoBaHa y
MoOiTEHOMY 3acTocyHKy Swatch. [[mst mporo HeoOXimHo 3aiitm B posfin «lHdopmaris 3a
KapTKOIO» Ta 3A1HCHUTH OJIOKYBaHHS/pO30JI0KYBaHHS IJIATI)KHOT KapTKH.

18.4.4. Kiient moxe 3a0okyBatu miatixkauid Token. /s nporo KimieHT Mae 3BepHYTHCS 10
Call-uentpy banky Tta mpoiitu mnpouenaypy Imentudikarii. KiieHT Moxe po3010KyBaTH
3abnokoBanuii Token. s nporo Kiient mae 3Bepuytucs no Call-uentp banky ta mpoiitu
npouenypy lnentudikarii. Kimient moxe Buganutu miatiokauid TokeH. J{ns nporo Kiient mae
3BepHyTHCs 110 Call-ientp banky Ta mpoiitu nponenypy Inentudikarii.

18.4.5. [lopsanok 3aiiiCHEHHS OILIaTH 3a AoNOMOror «Swatch Payy:
® TPUKIACTA TOJWHHUK 1O OE3KOHTAKTHOTO TEpPMiHATY. Y OKpEeMHX BHIQAKax s
HiATBEpKeHHs TpaH3akiii HeoOxiaHo BBecTu [1TH-ko Ha muaTi>kHOMY TepMiHaI;

e Swatch Pay Moxe BHKOPHCTOBYBAaTHCh sl OmeEpalii, siKi 3JiHCHIOIOTBCS Y TOPTOBO-
CEpBICHIN Mepexi, 3a BUKJIIOUEHHAM onepalliil y Mepexi [HTepHerT.

18.5. KopucryBanusi MoOiJIbHMM IJIATI’KHUM 32CTOCYHKOM cepBicy «Apple Pay»

18.5.1. Mopsaaok nomaBanusi kapTku 10 Apple Wallet na iPhone 6e3mocepennno B
3acTOCYHKY “Apple Wallet”:

e oOparu Wallet Ta HaTHCHYTH;

e seectu AaHi [1IK — nomep I1K, npizBuiie Ta iM’s BIacCHUKA KapTKH, CTPOK [1i KapTKU Ta
CVV2 kox;

® NIPUITHATH TPaBUJIa TA YMOBU BUKOPUCTAHHS.

Jns aktuBanii miatixHoro TokeHy B cuctemi bank npomnonye Knienty o6patu ouH i3
METO/I1B aBTeHTU(]IKaIIii:

1) orpumatn ogHopazoBuii SMS-napons Ha @inancoBuii Tenedon Kiienra abo

2) aktuByBatu TokeH uepe3 Call-ientp banky micis npoBeeHHS poLeaypu
Inentudikarii.

VY Bunaaky, skmo bank He Mae MoxauBOCTI HagicnaTu Kimienty JlunamivHui maposib (3a
BificyTHOocTi DinancoBoro tenedony Kiienra), baHk mpornoHye juiie MOXIUBICTh aKTUBYBaTH
Toxen yepe3 Call-uentp Banky. Y Bumanky, Ko B MOMEHT cTBOpeHHss Tokena Apple
pekoMenaye banky 3maificHuta mornubOneHy ineHtudikamiro Kiienta, baHk 3B’s3yeThcs 3
KiienToMm camocTiiiHO 1151 TOTO, 1100 BHsIBUTH uH JiricHO came KiienT nomae ITK mo Apple Wallet,
Ta y BUIAAKY MO3UTUBHOIO pillleHHs1 Hajcuinae KiieHTy oHOpa30BHiA Mapoib i 3aBEpPIICHHS
peectpairii. KimieHnT aktuBye tumarikanii TokeH.

e HaTucHyTH «Jlam». [Ticas iporo MoxkHa po3novatn kopuctyBanHs Apple Pay.

18.5.2. llopsinok nopaBanHs KapTku A0 Apple Wallet na npucrpoi iPad:

e o0paru «HanamryBanus» - «Wallet Ta Apple Pay»;

® HATUCHYTH «JloJaTh MIATIKHY KapTKy»;

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCHKUH KAIITAJI» crop. 261i3 28



e Beecty nagi [1K

® NIPUIHATH MpPaBWJIAa TA YMOBU BUKOPHCTAHHS.

Jlnst aktuBarii iarikaoro TokeHy B cuctemi bank nmpomnonye KiieHTy obpatu oauH i3
METO/IiB aBTEHTHU(IKAIII1:

1) otpumatu ogHOpa3oBuit SMS-maposib Ha @inancoBuii Tenedon Kiienra abo

2) axtuByBatn Token depe3 Call-uentp banky micns mnpoBeneHHS MPOLETYPH
InenTudikarrii.

VY Bumajxy, skmo bank He Mae MoxiuBoCTI Hagicnatu Kimienty JluHamiunuii napois (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), bank nmpomoHye jiuiine MOXJIUBICTh aKTUBYBAaTH
Token uepe3 Call-uentp banky.

VY BumajnKy, SKIIO B MOMEHT CcTBOpeHHs TokeHy Apple pexomenaye banky 3miiicHUTH
nornubneny inentudikaniro Kiienrta, bank 3B a3yernest 3 KiienToM camocTiitHO U1 TOTO, 11100
BusiBuTH uH JilicHo came Kiient nmonae I[TIK no Apple Wallet, Ta y Bunaaxy mo3uTHBHOTO PillleHHS
Hazacunae KimienTy ogHopa3oBHii maposib A71s 3aBepuieHHs peectpauii. KimieHT akTuBye€ miuaTiKHAN
ToxeH.

e HatucHyTH «Jlami». [licas uporo MoxkHa po3mnodyatu kopuctyBanHs Apple Pay.

18.5.3. Ilopsinok nonaBanHsi kKapTku 10 Apple Wallet na Apple Watch:

e BinkpuTH niporpamy Apple Watch na iPhone ta nepeiitu Ha BKinagky «Mil TOAUHHUKY.

e HatucHyTH “Wallet Ta Apple Pay”

e o0paru «/lomatu kpenuTHy abo nedbeToBy KapTKy», BBecTH AaHi [1K.

® NIPUITHATH MPaBUJIa TA YMOBU BUKOPUCTAHHS.

¢ po36siokyBaTu Apple Watch nuisxom BBeieHHS apoIIio.

e HaTUCHYTH «Jlami».

s aktuBamii matixaoro TokeHy B cucremi bank npomnonye Kiienty obpatu onuH i3
METO/IiB aBTeHTH(]IKaIIii:

1) orpumatn ogHOpazoBuii SMS-napons Ha @inancoswuii Tenedon Kiienra abo

2) axtuByBatu Token uepe3 Call-uentp banky micias mNpoBeACHHS MPOLEAYPH
Inentudikarii.

VY Bunasnky, skimo bank He mae MoxxiauBocTi Hajicnaty Kiienty lunamiuynuii napons (3a
BiacyTHOCTI Tenedony Kinienrta), bank npomnonye nuiie MOXINMBICTh aKTUBYBaTH TOKEH uepe3
Call-uentp Banky. Y Bumazky, skio B MOMeHT cTBOpeHHs TokeHy Apple pexomenaye baHky
3a1icHUTH norubieny iaeHTudikaito Kimienra, bank 3B sa3yernest 3 KilieHTOM camocTiitHO aiis
Toro, mo6 BusBUTH 4u AificHo came Kumient nomae IIK no Apple Wallet, Ta y Bumaaky
MO3UTUBHOTO pimieHHs Hajacwuiae KileHTy oaHOpa30BUi MapoJib IS 3aBEPIICHHS PeecTpartii.
Knienr aktuBye nuati>kauii TokeH.

e HatucHYTH «[lami». [Ticis 1boro MokHa po3moyati KopuctyBanHs Apple Pay.

18.5.4. llopsinok nogaBaHHs KapTKu Ha Kom’10Tepi Mac 3 Touch ID:

e Ha koM toTepi Mac 3 Touch ID o6paru «CuctemHi HanamrtyBaHHa» - «Wallet Ta Apple
Pay»

® HaTUCHYTH «JlomaTu KapTKy»

e BeectH gani [IK

® MIPUNHATHU MpaBUa TA yMOBU BUKOPUCTAHHS

Jlna aktuBanii miuatixHoro TokeHy B cuctemi bank nmpononye Kiienty obpatu onuH 13
METO/IIB aBTEHTHU (IKAIIi1:

1) orpumaTn ogHopazoBuit SMS-napons Ha ®inancoBuit Tenedon Kiienrta ado

2) axrtuByBatn TokeH depe3 Call-uenrp banky micns mnpoBeneHHsS MPOIETYpH
InenTudikarrii.

VY Bumajxy, skio bank He Mae moxxiuBocTi Hagicnatu Kiienty Jlunamigauii mapons (3a
BijcyTHOCTI DiHaHcoBoro Tenedony Kiienrta), bank nmpomnoHye nuiie MOXINMBICTh aKTUBYBAaTH
Token wepe3 Call-uentp banky. YV Bumaaky, siKkmo B MOMEHT CTBOpeHHs TokeHy Apple
pexomennye banky 3mificHutu noriubneHy ineHtudikamito Kiienra, bank 3B’s3yerbes 3
KiienToM caMoCTiifHO [t TOTO, 1100 BUsiBUTH U AiiicHO came KiienT nonae [TK no Apple Wallet,
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Ta y BUIMAJAKY MO3UTUBHOIO pillleHHs Hajacuiaae KiieHTy olHOpa30BHid Mapoib i 3aBEpPIICHHS
peecTpartii.

Knient aktuBye mnatikauii TokeH.

e HaTtucHYTH «/Jlami». [licng nporo MokHa po3nodati KopuctyBanusa Apple Pay.

18.5.5. MMopsinok nogaBanHsi KapTku Ha komm’otepi Mac 6e3 Touch ID. Skmo Ha
komit torepi Mac Bincytaiit Touch 1D, MoxHa critauyBatu mokynku 3 Apple Pay Ha cymicHOMY
npuctpoi iPhone a6o Apple Watch. [Ius mporo na iPhone HeOOXimHO MepeHTH B MEHIO
«HanamryBanus» - «Wallet Ta Apple Pay» ta BBiMKHYTH mapameTp « MOXIJIMBICTh CIUIATH HA
Macy.

18.5.6. [Topsimok po3paxyHkiB 3 BukopuctanHsam IPhone Ta IPad

- y Mara3uHax:

e 1Ii1 yac oopmiteHHS 3aMOBIIeHHS BHOepiTh Apple Pay sk croci6 omiaT Ta JOTOPKHITHCS
1o Touch 1D, a6o Bukopuctaiite Face ID mis niaTBepxaeHHS ornepaitii;

e TICIISt OTUIATH BU 1MoOavynTe Harmuc «I"0TOBOY» mouyeTe 3ByKOBUil curHai. Lle o3Havae, mo
iH(OopMaIist PO TIIATK BiApaBiIeHa

- y IoJlaTKax: mija yac opopMIiIeHHs 3aMOBIeHHS BuOepiTh Apple Pay sik crioci6 orutatu Ta
noTopkHiTECs 10 Touch ID.
18.5.7. Tlopsimok po3paxyHKiB 3 Bukopuctanasm Apple Watch y marasunax:

e JIBiUl HATHCHITh OOKOBY KHOIIKY Ta moBepHiTh Apple Watch nucmeem o repminany.
e 3aJ0I0MOroo 3Bykosoro curainy Apple Watch nonepenuts, 1o inpopmartist mpo miaaTix
BiJINTpaBJICHA.

18.5.8. ITopsimok po3paxyHKiB 3 BUKOpHCTaHHAM Mac y mopaTkax - Juisl OTUIaTH TMOKYIIKH B
Safari Ha Mac BuGepits Apple Pay, a moTim 3akingite opopmienns nokynku Ha iPhone a6o Apple
Watch.
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