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Honartok 3
10 JloroBopy npo KoMiieKCHe 0aHKIBChbKe 00CJIyrOBYBaHHSA Cy0’€KTIiB rocrnofaapooBaHHs
YMoOBH BIAKPUTTS Ta 3/1iliCHeHHS onepamii 3a 0aHKiBCbKUMH OTOYHUMY PaXyHKAMHU 3
BHKOPHCTAHHSAM €JIeKTPOHHOIO0 ILIATIKHOIO0 3aC00y

Ili YMoBH BIIKpUTTS Ta 3A1MCHEHHs omepalliii 3a 0aHKIBChKMUMH IMTOTOYHHMH paxyHKaMu 3
BUKOPUCTAHHSAM EJIEKTPOHHOI'O IUIATIXHOIO 3aco0y (Hazan —«YMOBW») BHU3HAYAIOTh MOPSAIOK
BIIKPUTTS Ta 3AIHCHEHHS Omepaliii 3a MOTOYHMMHU paxyHKaMH, Omepamii 3a SKUMH MOXYTb
3MIHCHIOBATHCA 3 BUKOPHCTaHHSM EJIEKTPOHHUX IUIATOKHUX 3aco0iB (Hamami — «PaxyHOK»),
npaBuiia poOOTH 3 IUNIATDKHUMU KapTKaMH, OPSA0K HapaxyBaHHs IPOLIEHTIB, paBa Ta 000B’ I3KH
Knienra ta banky, iX BiANOBiZadbHICTH, CTPOKM Ta MOPSAOK IMPOBEICHHS IEpeKa3iB KOIITIB 3
PaxyHky, mopsmok 3akpuTTs PaxyHKy, a TakoK iHIII yMOBH, € MyOJIYHOIO MPOMO3UIIEI0
(odeproro) Ta po3mimeni Ha Odimiiinomy InTepaer-caiiti banky https://www.ukrcapital.com.ua,
pasoM 13 3asBOIO MpPO BIAKPUTTS IOTOYHOTO PAXyHKYy 3 BHKOPHCTAHHSIM €JIEKTPOHHOTO
IUTATDKHOTO 3aco0y (aKIenToM) CKIIaIaroTh JOTOBIp OaHKIBCHKOTO IOTOYHOIO PaxyHKY 3
BUKOPHUCTAHHSAM €JIEKTPOHHOTO IIATKHOTO 3aco0y (Hamami — «J{oroBip»), KUl € HEBiJ €EMHOIO
4acTUHOIO Jl0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyTOBYBaHHSI.

3 OinmplI JeTaNbHOIO 1H(OPMAILI€I0 CTOCOBHO BUIIB IJIATIKHUX KapTOK, Tapudis, JIMITIB
(0OMeXeHb) BUKOPHCTAHHS IUIATIKHUX IHCTPYMEHTIB MO)KHA O3HAHOMHUTHCH 32 MOCHUJIAHHSM -
https://ukrcapital.com.ua/uk/platizhni-kartky/.

VYxianenuii Ha ymoBax JloroBopy mpo KOMILIEKCHE OaHKIBCbKE OOCITYrOBYBaHHS Cy0O’ €KTIB
rOCHOJapIOBaHHS, YMOB Ta y BIAMOBIAHOCTI a0 mianucanoi KiieHtom 3asBU Npo BIAKPUTTS
0aHKIBCHKOTO TIOTOYHOTO paxyHKy 3 BHKOPHCTaHHSIM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y
(akenTom). J[oroBip Mpo BiAKPUTTS Ta 3/IMCHEHHs OMEpaliii 3a MOTOYHMMH paxyHKaMH 3
BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATDKHOTO 3ac00y CKIATAEThCs 13 3asiBU MPO BIAKPUTTS Ta
3IHCHEHH omnepaliid 3a MOTOYHUMH PaxyHKaMH 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOTO
3aco0y (akmenTom), ux YMoB Ta Tapudis banky, Ta € HeB1I’ €MHOIO YacTHHOIO J[OoroBopy mpo
KOMILJIEKCHE 0aHKIBChbKE 00CITYyroByBaHHs Cy0’€KTIB rOCIOIapIOBaHH.

1. TEPMIHH, BUBHAYEHHHSA TA CKOPOYEHHS

ABTOpHM3auNiss — Tpoueaypa OTPUMaHHS JI03BOJY Ha TPOBEIEHHS omepamii 3
BUKOpUCTaHHAM KapTku.

ABTeHTH(iKaLis - Tpoleaypa, 0 Jae 3Mory baHKy yCTaHOBUTH Ta HMIATBEPAUTH OCOOY
Knienra ta/abo HanexHicte Kili€eHTY MEeBHOro IIATLKHOTO 1HCTPYMEHTY, HAsBHICTb Yy HBOTO
MiJICTaB Il BUKOPUCTAHHS KOHKPETHOIO IUIATDKHOTO 1HCTPYMEHTY, Y TOMY YHCHI IIJISTXOM
nepeBipKy 1HIUBIAyaIbHOT 00:11K0BOI iHpOpMarii Kiienra.

bank-exBaiip — OaHK-wIE€H IUIaTIXHOI CHUCTeMHM, 10 3abe3rneuye MpUoM KapToK Ili€l
CHCTEMHU IIPH PO3PaXyHKY 332 TOBAPH, OCIYTH Ta BUJaul TOTIBKH.

Bbank-eMiTeHT — GaHK-4JIE€H IUIATKHOT CUCTEMH, SIKUH 3/IIHCHIOE BUITYCK KapTOK Ta 00K
omnepauiii 3a mumu Kaptkamu Ha PaxyHkax, BIAKPUTHX B IIbOMY OaHKY.

BankomMar — TpOrpaMHO-TEXHIYHHH KOMIUIEKC, IO HAIa€e MOXIUBICTH JlepikaTtelto
3MIHCHUTH CaMOOOCITyTOBYBAaHHS 3a OIEpallisiMU 3 OJepKaHHS KOILUTIB y TOTIBKOBiH Qopwmi,
BHECEHHS X /I 3apaxyBaHHS Ha BIJMOBIJHI PaxXyHKH, oJepKaHHS 1HGOpMAIIil MO0 CTaHy
PaxyHKy, a Tako>k BUKOHATH 1HIII onepartii 3riIHo 3 (yHKIIOHATEHUMH MOXKJIMBOCTSIMH IIbOTO
KOMILJIEKCY.

Be3koHTaKkTHI muaTexki - miIaTeXXi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBUX KOIITIB B TUIATIKHUX MPUCTPOSX, K1 3MIMCHIOIOTHCS 3 BAKOPUCTAHHSIM
TEXHOJIOT1i O€3KOHTAKTHUX IIATEXKIB (3 BUKOPUCTAHHIM KapTKH 3 TexHouoriero PayWave, 1o
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3iIHCHIOIOTHCS BiAMOBiAHO 10 mpaBuwil MIIC Ta 3a HassBHOCTI TEXHIYHUX MOXJIMBOCTeH BaHKy
HaJaBaTH TaKi MOCTYTH.

BJiiokyBaHHSl IVIATIKHOT KAPpTKU — miepeBeieHHss KapTku B cTaH, y SIKOMY HEMOXXJIUBO
BUKOHYBATH Oy/Ib-sK1 (D1HAHCOBI OTepallii.

BipryanbHuii nJatikHuii TepmiHag - mporpamHe 3a0e3ledeHHs, M0 Ja€ 3MOry
3MIMCHIOBATH TUTATKHI Ta 1HIII ONeparlii 3 BAKOPUCTAHHAM PEKBI3UTIB €JICKTPOHHUX TUIATIKHUX
3aco0iB y Mepexi [HTepHerT.

ButpaTHmii JimiT — TpaHMYHa CcyMa TpOIIOBHUX KOIITIB, sKy J[lepkarenb Moxke
BUKOPUCTOBYBATH IPH IPOBEJCHHI omepariii 3a PaxyHKoMm, IO pO3paxoBYeThCS SIK CyMa
3aJIMIIKY KOLITIB HAa PaxyHKy 3a MiHyCOM CyMH 3a0JI0KOBaHMX, ajle HE CIIMCAaHUX KOIITIB.

Bruiaa (aemo3uT) - IpOIIOBI KOIITH B TOTIBKOBiM abo 0e3roTiBKOBii (opmi y BamoTi
VYkpainu a00 B 1HO3eMHI# BaItOTi, a00 0AHKIBCbKI METasIH, sIKi OaHK MPUHSB BiJl BKJIaJHUKA a00
SIK1 HaIUILTH JUTsl BKJIAJTHUKA HA JIOTOBIPHUX 3acajaX Ha BU3HAYEHUH CTPOK 30epiraHHs uu 0e3
3a3HAYEHHSI TAKOTO CTPOKY (IMiJ MPOIEHT abo aoXix B iHIIK (opmi) 1 MAIATal0Th BHILIATI
BKJIQJIHUKY BIAIMOBIZHO IO 3aKOHOJABCTBA YKpaiHM Ta YMOB JIOTOBOpPY. Y TpaKTyBaHHI 3aKOHY
Ykpaian «IIpo cucreMy rapanTyBaHHs BKJIaiB (Pi3MUHUX OCI0» BKJIAJ - KOIITH B TOTiBKOBii a00
0e3roTiBKOBiH (hopMi y BaroTi YKpainu abo B iHO3eMHIH BaJIOTI, SIKi 3aTydeHi 0aHKOM BiJl BKJIaJHHKA (200
K1 HaJIMIUTM JUIS BKIJIAQJHUKA) HA YMOBaxX JIOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIaIy
(memo3uTy) (KpiM KOIITIB, 3aTy4eHNX BiJ BUadi OMIaHOTO cepTru(ikara 6aHKY), BKIFOYAIOYHA HapaXxoBaHi
BiJICOTKH Ha Taki komtu. Komty, 3amydeni 6aHKOM BijJ BUadi (BUITYCKY) OIIAIHOTO cepTudikata OaHKY
a00 Jemno3uTHOro ceprudikara OaHKy, HE € BKIAIOM.

BriagHuk - cy0'eKT rocro/lapioBaHHs, IOpUANYHA 0c00a - HEPE3UCHT, MPEICTaBHULITBO
IOPHINYHOT 0OCOOM-HEepe3neHTa B YKpaiHi, iHBecTop (peCTaBHUITBO 1HO3EMHOTO iHBECTOpa Ha
TepuTopii YKpaiHu) 3a yrogor mpo po3moaii MpoayKilii Ta ¢gizudHa ocoda - miANpUEMEIb, Ka
yKinajga abo Ha KOPHUCTH SIKOI YKJIaIE€HO JIOTOBIp OaHKIBCHKOTO paxyHKY, OaHKIBCBKOTO BKJIaIy
(memo3uty). Y TpakTyBaHHI 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKJIAIiB (PI3UYHHX
0ci0» BKIIQAHHUK - (hi3muHa ocoba (y ToMy 4mchi ¢izndaa ocoda - miaAnpreMens), sika yKiana abo
Ha KOPHCTH SKOI YKJIaJI€HO JI0TOBip OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIaay (IETO3UTY).

BaacHuk paxyHKy - oco0a, Ha IM'sl SIKOI BIAKPUTO PaxyHOK, 3@ SIKUM 3JI1HCHIOIOTHCS
IUIaTKHI Ta/a0o 1HIII onepanii 3 BUKOPUCTaHHSM IUIaTIKHOTO 1HCTPYMEHTY.

Brpara inaguBigyaabHoi 00Jik0oBOI iH(popmamii - HEMOXJIMBICTh BUKOPHCTAHHS
KOpUCTYBadeM 1HAMBIyadbHOi 0O0MiKOBOI iH(OpMaIlii, HenpaBOMIpHE 3aBOJIOJIHHA Ta/abo
BUKOPHCTAHHS UM 3arpo3a 3aBOJIOJIHHS Ta/ab0 BUKOPUCTAHHS IHIIMMHU 0COOaMHM 1HIMB11yaJIbHOT
00:1ikoBO1 iH(pOopMarlii ado il KOMIOHEHTIB;

Brpara nuiatikHOro iHCTPYMEHTY - HEMOKJIMBICTh 311 CHEHHSI KOPUCTYBAa4eM KOHTPOJIIO
(BOJIOAIHHSA) 3a MJIATDKHUM IHCTPYMEHTOM, HETpaBOMipHE 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS
IUIATI)KHOTO IHCTPYMEHTY UM HOro peKBI3UTIB Ta/a00 1HIMB1lyallbHOT 0011KOBOI 1H(OpMaIii;

JlepskaTteJib — paiiBHUK abo JoBipeHa ocoba KiieHTa, Ha iM’s sikoro baHKoM BHITyCKaeThCs
Kaprka.

Junamiuynnii napoas (OTP-ITAPOJIb) — ogHopa3oBuii naposb, 0 TeHepyeThesi baHkom
3a 3anmuToM Jlep:katenst eNeKTPOHHOro IUIATLKHOTO 3aco0y (IUIaTLKHOI KapTKW) JUIS OJHIE]
IUIaTDKHOI orepatlii 1 1ie IpOoTSIroM 0OMeKEHOro yacy.

JIOKyMeHT 3a onepauni€o 3 BAKOPHMCTAHHAM IUIATIKHUX IHCTPYMEHTIB - TOKYMEHT, 1110
HIATBEPKY€E BUKOHAHHS OIepallii 3 BAKOPUCTAHHAM IUIATIKHOTO IHCTPYMEHTY.

NonarkoBa KIIK — mnarixkHa kapTka, 0 BUAAETHCS JOBIpEHi 0co0i JOJATKOBO 10 BXKE
Buganoi (nepioi) KITK no nporo x KopropaTuBHOro KapTKOBOro paxyHKY.

EnexTponHa aapeca — ajpeca enekTpoHHoi nomry Kitienra, sika 3a3Hadena Kiientom y
3asBi.

EnexkTponHuii nuaTti:kHuii 3acid - ruIaTi>KHUN IHCTPYMEHT, peai3oBaHui Ha OyIb-IKOMY
HOCI{, 110 MICTUTh B €JIEKTPOHHIN (popMi AaHi, HEOOXIHI A 1HILIIOBaHHS IUIATIKHOT ornepartii
Ta/a00 31HCHEHHS 1HIIUX OTepalliid, BA3HAYCHUX JJOTOBOPOM 3 €MITEHTOM.

InenTudikamisi yepes Call-menTp — cykymnHicTb Jiid, 1110 JO3BOJISIOTH TIATBEPAUTH 0CO0Y
Kiienra muissxoMm 3BipkH BiAmoBigHOI i1H(GOpMarli, skor Bonogie baHk Ta mgaHuMHU, IO
MOBITOMIISIFOThCsL KimieHTOM i1 yac TeneOoHHOT PO3MOBH.

Indopmanilino-niaTizkauid TepMiHaia — OaHKIBCHKUIM aBTOMAT CaMOOOCITYyTOBYBaHHS,

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCBKHH KAIITAJI» crop. 2i3 28



mo Hamae Kumienty abo JlepkaTenio MOXIUBICTH 3AIHCHIOBATH oOmepamii 3 oOAep)KaHHS
iHpopmanii mogo crany PaxyHky, a Takok BHKOHYBAaTH IHINI ormepamii 3rigHo 3
(GYHKLI0HATBHUMH MOKJIMBOCTSIMU I[LOTO TIPUCTPOIO.

InauBinyanbHa obJikoBa iHdgopMmanisi - iHIUBIAyami3oBaHW HaOip iH(poOpMaIii, 1Mo
HA/A€EThCA HaJaBayeM IUIATDKHUX MOCIYT KOpHCTyBauy a0o0 MHOro YHOBHOBa)KEHOMY
MPEACTABHUKY JUISI ITJICH aBTeHTH(IKAITI1.

KopnopaTtuBna muatixkaa kaprtka (KIIK a6o Kaprka a6o IlnarixxknHa kaprka) —
KOPIOPATUBHUHM EJIEKTPOHHUN IUIATDKHUKM 3aci0 y BUIUIIII €MITOBAaHOI y BCTaHOBJIICHOMY
3aKOHOJIABCTBOM TOPSIIKY TIACTUKOBOI KapTKH, SIKUH Jae 3Mory 1 Jlepxaremro 3aiiicHIOBaTH
orepairii 3a paXyHKOM IOpUIAYHOT 0co0u a00 Gi3MIHOT 0COOU-TTIAMPUEMIIS.

Koa aBropu3anii - xomOiHamis uudp, mirep abo yitep i1 mudp, ska GopMyeTbes 1
HajaeTbed baHkoM mij yac aBTopum3allii, SIKMM B MOJANBIIOMY BUKOPHUCTOBYETbCSA AJIS HOro
Inentudikarii uepes Call-tientp.

Komnpomeranis Kaptok — posronomenns [1IH-koxy, Homepy kaptku, CVV2 - xoxis
Ta/abo iHmoi iHdopMarlii, sska MicTUTbCs Ha Hocisix Kaprtok abo Ha camiit Kaprmi, mo moxe
IPU3BECTH J10 3/11HCHEHHs HecaHKuioHoBaHUX Kiientom//lepxkarenem onepaniii mo PaxyHky.

KopnopatuBauii kaprkoBuii paxyHok a0o PaxyHok — MoTOYHMII paxyHOK, IO
BinkpuBaeThcsi bankom Kiienty Ha miacraBi JloroBopy A 3A1HCHEHHS TOCHOJAPCHKHX,
NPEJCTaBHUIPKUX Ta IHIINX TUIATHKHUX OTEpallii 3a JOMOMOT 00 JJOKYMEHTIB Ha Ilepekas Ta/abo
€JIEKTPOHHOIO IUIATHKHOrO 3ac00y, BIANOBIIHO 10 IIpaBuil Ta BUMOT 3aKOHOJABCTBA Y KpaiHH.

Mixknaponna miatickHa cucrema (MIIC) - muatikHa cucTtema, B sKiM IUIaThKHA
oprasizaiis Moxe OyTH K PE3UZACHTOM, TaK 1 HEPE3UIEHTOM 1 siKa 31ICHIOE CBOIO JiSIbHICTD
Ha TepUTOpii JBOX 1 OUbIIE KpaiH Ta 3a0e3nedye MpOoBEACHHS MepeKa3y KOIITIB y MeXax Ii€i
IUIATKHOT CUCTEMHM, Y TOMY YHCII 3 OJHi€l KpaiHu B iHIIY B T.4. VISA Int.

MOBLJIbHUM 3ACTOCYHOK CEPBICY «APPLE PAY» (MOBLIbHHUI
3ACTOCYHOK) — mnaTikHuil 3aCTOCYHOK, SIKHH € CHCTEMOIO EJIEKTPOHHMX IUIATEXIB 3
MoOiTbHUX TIPUCTPOIB, po3po0biieHO0 KommaHielo Apple, 3a TexHomoriero SE, mo no3Bodsie
Knienty BuUKOHYyBaTH omepauii omjath ToBapiB (TOCIYr) HUISXOM IMiJHECEHHS MOOIIBHOIO
npuctporo Ao [lnaTixxkHoro trepminany ado B Mepexi [HTepHeT HuIIXoM 3/1HCHEHHS TTOKYIIOK B
MOOUIBHUX 3aCTOCYHKax abo B Opay3epHMX Bepcisx I[HTepHeT-mMarasuHiB. Bumoru a0
MOOITBHOTO TpUCTporo: onepauiiiHa cuctema 10S, watchOS ab6o macOS. TexHomorito
niarpumye iPhone 3 6-1 Bepcii, Ta yci iPhone cepii SE. Okpim cyro MoOUIBHUX MPHUCTPOIB
(iPhone, iPad), rexnomnorisa Apple Pay Takox goctynHa juis BukopuctanHs Ha Apple Watch ta
Apple MacBook. IToBHuil nepenik npucTpoiB, Mo HiATpUMYye TexHosorito Apple Pay, Hanae
koMmmanis Apple. Jlnsg xopucTyBaHHS MOOUIBHHM 3acTOCyHKOM «Apple Pay» HeoOxigHO
CTBOPHTH Iapoiib Ta, 3a OaxkaHHsAM, HanamrtyBatu Face ID a6o Touch ID.

MooinbHuii 3actocynok cepBicy «GOOGLE PAY» (Mo6iibHuii 3aCTOCYHOK) —
IUTaTDKHUAN 3aCTOCYHOK, SIKHUH € CHCTEMOIO €JeKTPOHHUX IUIaTeXiB 3 MOOIIBHUX HPUCTPOIB,
po3pobaeHoro kommaniero Google, 3a texnonoriero HCE, mo mo3Bonse KiieHTy BUKOHYBaTh
orepatii oruIaTé ToBapiB (MOCIYT) HUIAXOM HiHECEHHS MOOUILHOTO MPUCTPOIO JI0 MIIATIKHOTO
TepMiHally a00 B Mepesxi [HTepHeT NUISIXOM 31HCHEHHS TOKYTIOK B MOOUIBHHUX 3aCTOCYHKax abo
B Opay3epHHUX Bepcisix IHTepHeT-mMarasusiB. Bumorun no MoOiIbHOTO HPUCTPOIO: omeparlliiiHa
cucreMa Android (version 4.4+), ¢ynxiist NFC.

Mobinbuuii 3actocynHok cepBicy «GARMIN PAY» (Mo6inbHuil 3aCTOCYHOK) —
MJIATIHKHUN 3aCTOCYHOK, SIKMH € CHCTEMOIO €NIEKTPOHHUX TUIATEXKIB 3 MPUCTPOIB, pO3POOICHOIO
kommaniero Garmin 3a TexHonoriero SE, mo mo3Bonse KiieHTy BUKOHYBaTH omeparlii orjatu
TOBapiB (MOCIYT) LUIAXOM MiJHECEHHS cMapT-ToAuHHMKA Garmin 10 IUIATIXHOTO TepMiHAIy.
Bumorn n0 mnpucTporo: KOHKpEeTHI Mojeni cMmapT-roquHHMka Garmin, MO HiATPUMYIOTbH
TEeXHOJIOT110. MOOUTbHUI TIpHUCTpii onepartiiinoi cucteMu Android a6o 10S st BCTaHOBIIEHHS
nonatky Garmin Connect, mist Toro, mo6 gogatu I[IK go Garmin Pay. MoOinsHui npuCTpiil He
000B’s13k0B0O Mae OyTu ocHameHuM ¢yHkiiero NFC.

MOBLIbHUI 3ACTOCYHOK CEPBICY «SWATCH PAY» (MOBLIbHUHA
3ACTOCYHOK) — miaTihbkHHE 3aCTOCYHOK, SKHH € CHCTEMOIO EJEKTPOHHUX IUIaTeXiB 3
HpPUCTPOIB, po3podieHa kommaHiero Swatch 3a rtexnonoriero SE, mo no3Bossie KiieHty
BUKOHYBATH OIeparlii ormiaTi ToBapiB (IOCIyT) IIIAXOM IiHECEHHS cMapT-TOAMHHKKA Swatch
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JI0 TUIATDKHOTO TepMiHaTy. BHMOTH 10 IpUCTPOIO: KOHKPETHI MOJIeIi cMapT-roAnHHMKa Swatch,
10 MIATPUMYIOTh TEXHOJIOT110. MOoOITEHUN pUCTpii onepariitHoi cuctemu Android a6o 10S ais
BCTaHOBJICHHS joaatky SwatCchPAY!, mis toro, mo6 momarku 1K mo Swatch Pay. Mob6inbHuit
MIPUCTPIK HE 000B’s13K0BO Mae OyTu ocHareHUM ¢yHkiiero NFC.

Hane:xHa nepeBipka - 3ax0jH, 110 BKJIIOYAIOTh:

- igeHTudikarito ta Bepudikamiro Kiienra (iforo npeacraBHuKa);

- BCTaHOBJCHHs KiHIeBOro OeHedimiapHoro BiacHuka Kiienta abo #oro BiaCyTHOCTI, y
TOMY YHMCJIl OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOO i pO3yMiHHS, Ta IaHUX, IO JAl0Th 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe]iliapHOTO BIaCHUKA, Ta BXHUTTA 3aX0/iB 3 Bepudikaii Horo ocoou
(3a HAsBHOCTI);

- BCTaHOBJCHHS (PO3yMiHHS) METHM Ta XapakTepy MaiOyTHIX IUIOBUX BiTHOCHH abo
npoBeieHHs (IHAHCOBOI OTEpallii;

- TpPOBEACHHS HA TMOCTIHHIA OCHOBI MOHITOPUHTY [IJOBUX BiHOCHH Ta (DiHAHCOBUX
omepaliii KI€eHTa, MO 3AIHCHIOIOTHCS y MPOIECi TaKUX BIJIHOCHH, IIOAO BIIIMOBITHOCTI TaKHX
¢inancoBux omnepaniii HasBHiN y banky indopmarii npo Kiienta, foro qisuibHICTh Ta pU3UK (Y
TOMY YHMCIi, B pa3i HEOOXiJHOCTI, PO JKEPeIIo KOMITIB, MOB'sI3aHUX 3 (PiIHAHCOBUMU OIEPALIisIMH );

3a0e3neueHHs aKTyalbHOCTI OTPUMAHMX Ta ICHYIOUMX JIOKYMEHTIB, TaHUX Ta iHpOpMarii
npo Kienra.

HeaxkTuBHuii PaxyHok - paxyHok Kiienra, mo skomy npoTsarom 6-TH MICSIiB BiICyTHI
Oynp-sKi omeparlii, kpiM crnucanHs baHkoM KoOMiCiHHOI BHHAropoaud 3a HaJaHi MOCIYTH,
3apaxyBaHHS IPOIICHTIB, HAPAXOBAHMX HA 3JIMIIOK KOIITIB Ha PaxyHKy.

HenepconidikoBana miatizkHa KapTkKa - IJIaTiKHA KapTKa, s’Ika HE MICTUTh PEKBI3HTIB,
mo i7eHTU(IKYyIOTh ii KOpHCTyBada Bi3yallbHO a00 3 BHKOPHCTAHHSAM JOKYMEHTIB, IO
MOCBIIUYIOTh 0c00y (0e3 HaHeceHHs Ha JHUILOBOMY OOIll iMEeHI Ta Mpi3BUIIA KOPUCTyBaya
€JIEKTPOHHOTO IIATIXKHOTO 3ac00y).

Homep Kaptku ynikanbHuii Habip 1udp, 110 HAHOCUTHCS IPUCTPOEM MIEpCOHAIZAIIIT Ha
munboBy ctopoHy Kaptku. HoMep KapTKu ckilagaeThest 3 IIiCTHAAUATH udp.

Omnepauii 3 Bukopucranaam Kaprku — oneparii, B sikux KapTka BUKOPHUCTOBYETHCS IS
pO3paxyHKiB 3a TOBapu Ta TMOCIYTH, IJIi OTPUMAHHS TOTIBKM Ta BYMHEHHS IHIIUX JIii,
nepeadauyeHux Jloropopom.

IMapoas 3D Secure - mapons OAHOPa30BOi [ii, AKUIl cTBOproeThcs ['eHepaTopom
0JIHOPa30BUX LU(POBUX MAPOIIIB Ta ABTOMATUYHO JlocTaBisieTbest Kimienty Bif banky:

1) musxom HagicnanHd CMC-moBiIOMIIEHP Ha HOMEpP MOOLIBHOTO TelneoHy -
BUKOPUCTOBYEThCS s ABTeHTH(dIKalil Ta MIATBEPIKEHHsS oOIepaliii Ta NepeBipkH 3a
texHouoriero «3D Securey;

2) npu NPOBEJICHH] OIJIATH TOBAPIB UM MOCIYT B MEPEXKI IHTEPHET.

ITIH - xon - xomb6iHauist uudp, airep ado jitep 1 uudp, noTpiOHa A aBTeHTUIKALIT
Kiienra mix dac 3aificHeHHs onepaitiif i3 BUKOPUCTaHHAM IUIATIKHOTO IHCTPYMEHTY.

IIIH — xouBepT — marnepoBuil KOHBEpT, sikuil HagaeTbesa Jepxkaremo KIIK 1 B sxomy
mictutbes [TTH-kxox.

IlnaTizkHa cucTeMa — MixkHapoiHa rutatikaa cuctema VISA International, misimbHICTS sKOT
3IHCHIOETBCS Ha TEPUTOPIT 1BOX 1 OljbIle KpaiH.

Inatixkauii 1omaTok - mporpaMHUi 3acid, PO3MILIEHUN B amapaTHO-NPOTrPaMHOMY
CepelioBUINI  IJIATDKHOIO  IHCTPYMEHTY  (MarHiTHa  cMyra,  MIKpocXeMma,  Yul
KOHTaKTHHUI/OE3KOHTAKTHUH), 32 JOTIOMOTOI0 SIKOTO 3IIHCHIOIOTHCSA TUIATDKHI Ta/abo 1HIm
ornepauii, nependaueni JJorosopom.

InaTizkHuii 3aCTOCYHOK - TporpamMHE 3a0e3MeUeHHs, IO Ja€ 3MOTy KOpPHCTYyBady
1HIIIIOBATH TUIATLKHY Orepalio (y TOMY YHCI 32 TOTIOMOT'OIO IJIaTIKHUX 1HCTPYMEHTIB) Ta/abo
3MIMCHIOBATH 1HIII OTeparlii, mependadeHi JOroBopoM 3 HaJaBadeM TUIaTHKHUX MTOCTYT.

IlnaTikHaui TepMiHAT — €IEKTPOHHUI MPOrpaMHO-TEXHIYHUHN MPUCTPIii, 110 Ja€ 3MOTy
3MIMCHIOBATH TUIATIXKHI Ta 1HIIN orepallii 3 BAKOPUCTAHHIM IJIATHKHUX THCTPYMEHTIB Ta/abo iX
PEKBI3UTIB.

IMocayru TpeTix 0cid - 10AaTKOBI YK CYITyTHI MOCTYTH, SIKI MOXYTh HaJIaBaTH TPETI 0COOH,
B TOMY YHCII, ajlé He OOMEXYIOUH, MOCIYT'HM KOHChEP)K-CEpBICY, CTPaxoBOi KOMIIaHii 00
CTpaxyBaHHs.
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IIpouecuHr - MisBHICTH, SKa BKJIIOYA€ BUKOHAHHS 3a OMEPAlisIMH 3 IJIATLKHUMU
IHCTpyMEHTaMHU aBTOPH3allii, MOHITOPUHTY, 300py, 00poOeHHs Ta 30epiraHHs iHpopMallii, a
TaKOX HaJJaHHS 00poOIIeHO1 iH(popMaIlii ydyacHUKaM pO3paxyHKiB 1 po3paxyHKOBOMY OaHKY JUist
MIPOBEICHHS B3aEMOPO3PaXyHKIB y IUIATIKHIA CUCTEMI.

CMC-0aHkKiHr - mociyra, mo mnependavae HajaHHS iHQOpMaLii Mpo pyX KOIITIB,
3MIMCHEHUX 3 BUKOPUCTAHHSM IUIATDKHOI KapTKu, i JlepkaresiB KapTok, sKi € aDOHeHTaMH
oreparopiB MOOUTBHOTO 3B's13Ky cranaapty GSM Ta siki, oTpuMaloTh iH(poOpMaIlilo 3a BUAaAMU
ol Ta onepariii nusixom SMS-moBitoMIeHs Ha HOMEP MOOUIBHOTO TeledoHy.

Cnipni Tpan3akuii — TpaH3akuii, 311HCHEHHS SKUX OCKapKyeTbcss KiieHTOM 3TigHO 3
IPOLIEeTypOI0, BCTAHOBJICHOIO NpaBuilaMu BianoBiHOI [InatixHOoi cucremu.

Cymu 320,10K0BaHHX, ajle He CIUCAHUX KOIITIB — CyMHU KOIITIB, IO O0JIIKOBYIOTHCS Ha
PaxyHKy, ajie € HeIOCTYITHUMH ISl BUKOPUCTAHHS BHACIIJIOK iX pe3epBYBaHHS JUIsl IPOBEIECHHS
po3paxyHkiB 3a Omepamissmu 3 BuKopuctaHHsM Kaptku, Bxke 3paiiicHeHumMu Jlepikarenem.
Komtu o6umikoBytoTbes Ha Paxynky Kiienta 3 MomeHTy ABTOpM3amii 10 MOMEHTY
HAJIXOJDKEHHS (PIHAHCOBOTO JOKYMEHTY, IO € MiJCTaBOO JUIS TIepeKasy ix orpumyBady. Y pasi
HEHAIXO/KEHHs (PiIHAHCOBOI'O JOKYMEHTY KOIUTH PO30JIOKOBYIOTHCS y CTPOK, BCTAHOBIJICHUM
yMoBamH BignoBimHOi [lmatixkHOi cmcreMu Ta baHKOM, 1 CTalOTh JOCTYIHUMH JUIS
BUKOpUCTaHHsA JlepikaTesiem.

Token — mudpose npeacrapnenns Kaptku, sike popmyeTbes 3a pakToM peectpamnii Kaptku
B MoOi1bHOMY 3aCTOCYHKY 1 30epiraeThcs B 3amin(ppoBaHOMY BHUTJISAL B 3aXUIIIEHOMY CXOBHIII
MOoOUTEHOTO MPUCTPOIO.

Toxkenizanisi — nporec ctBopeHHs: TokeHy 1 #oro npus’si3yBanHs 10 HomepoM kapTku, 1110
JI03BOJISIE OJTHO3HAYHO BU3HAUMTH [lnaTikHy KapTKy, BUKOPUCTAHY JUIs 3I1MCHEHHS Omeparii 3
sukopuctanusam Cepsicy Apple Pay, Google Pay, Garmin Pay, Swatch Pay. Tokewizartis
3icHIOEThCA 32 (hakToM aonaBaHHs [1IK B MoOiTbHOMY 3aCTOCYHKY.

YAT/YMAT-BOT — aBTOMaTH30BaHUI CEPBIC TUCTAHIIIHOTO CIUIKYBaHHS 3 KIIIEHTaMH 32
noromororo MecenmkepiB Viber, Telegram, Facebook messenger Ta oTpumaHHS KIli€HTaMU
JIOB1JIKOBOI 1H(opMarlii.

Yex miaTi:kHOro TepMiHaja/0aHKOMAaTa — MalEepOBUN JTIOKYMEHT, SIKUH JPYKYETbCS
[TnatixauM Tepminanom/bankomaToMm npu NpoBeeHHI oneparlii 3 BAKOPUCTaHHIM KapTKH.

®inaHcoBHii HOMep — HOMep MoOUIbHOTrO Tenedony KiienTa ykpaiHCbKHX orepaTopiB
MOOUIBHOTO 3B’S3KY, SIKMH 3a3HaueHMM B 3asBl Ha mpueqHaHHsA abo Yroni 3 Kiientom, abo
IHIIMX 3asBax 1 miaTBep/pkeHui KiieHtom, sik HoMep TeneoHy 3a J0MOMOIOI0 SIKOTO MOXKE
MPOBOAMTUCA NUCTaHIiHa aBTeHTU]iKalis Kiienta, oOGciyroByBanHs, 10 miATBEpIKEHHS
(diHaHCOBHUX omepalliil, MOBIIOMJIEHHSI pO3MIpYy MPOCTPOUYEHOI 3a00ProBaHOCTI, HEYCTOMKHU Ta
IHIINX TUTaTeXI1B.

IndpoBa kapTka — 6aHKIBChKa IJIaTIKHA KapTKa O OAHKIBCHKOI'O IOTOYHOT'O PaxyHKY,
sKa BUITyCKaeTbcs 0e3 (iznyHoro Hocid, Ta pekBizuTH sikoi B C/1O 10 (HoMep kapTKu, CTPOK Aii
ta CVV2/CVC2 kon) Knienty noBinomisie bank. I{udposa xaprtka nependauvae 31ilCHEHHS
0€3roTiBKOBHMX OIlEpallii B TOPTriBeNbHIA Mepexi Ta B Mepexi IHTEepHeT 3 BUKOPUCTaHHAM ii
pekBi3uTiB. L{ludposa kapTka Moxke Oyt BUkopuctana Kiientom a1 3iiicHeHHS onepailiil yepes
0aHKOMaTH, L0 JO3BOJISIIOTH 31MCHEHHs omepariii 6e3 BUKOPUCTAHHS IUIATIKHOT KapTKH Ha
¢b13uuHOMY HOCI].

«CVV2» (Card verification value) kox - me 3—x 3HayHUN Koja O€3NEKH, SKHM
HAJPyKOBaHUI Ha 3BOPOTHIiil cTopoHi KapTku Ha cMy3i A HNIANKUCY 1 BUKOPUCTOBYETHCS IS
nepeBipku JicHocTi KapTku Ta sK JOJaTKOBMI 3aXHMCHHUM €l1eMEHT 1 3aci0 mepeBipKH MpHu
MPOBEJEHHI TpaH3akIliil 6e3 ¢izuunoro npen’ siBnenHs Kaptku.

NFC — Near Field Communication — texHomnoris 0€3ApOTOBOr0 BHCOKOYACTOTHOTO
3B’SI3Ky MAJIOTO pajiiycy il (3a oMuH AOTHK). LI TexHOIOTIs Ja€ MOKIUBICTE OOMIHY JaHUMHU
MK MPUCTPOSIMH (cMapTdoHaMH Ta OE3KOHTAKTHUMH TUIATIKHUMH TEPMiHAIAMU).

SE — Secure Element — me ceptudikoBana Mikpocxema st Oe3meyHOro 30epiraHHs
riatixHoi iH(opmarii Ha npuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiIHO MOJEBHOTO PSAY MiATPUMYBaHUX MpHCTpoiB Garmin) ta Swatch (3rigHo MoaenbHOTO
psity HiATpUMYBaHMX TpUcTpoiB Swatch). /laHi raTiKHOrO TOKEHa, IO CTBOPIOETHCS TIPH
JIOJIaBaHHI IJIaTIXHOI KapTKu 10 cepBicy Apple Pay, Garmin Pay ta Swatch Pay 36epiraiotscs
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B Secure Element. Jlani B momyni Secure Element moBHICTIO i30Jb0BaHi Bija omepariitHOi
cucremu 10S, watchOS ta macOS, Garmin OS, a Takox HIKOIHM He 30epiraloThCs Ha cepBepax
Apple, Garmin Ta Swatch, a Takox HikoiH He 30epiraroTbes B pe3epBHiit komii iCloud.

[HI1i TEpMiHY, 110 BYKUBAIOTHCS B IUX Y MOBaX Ta HE MAIOTh TIIYMa4eHHSI, 3aCTOCOBYIOTHCS
B 3HAYEHHSX, BU3HAueHuX B [Ty6niuniit nponosuuii AT «BAHK « YKPATHCBHKUI KAITITAJI»
Ha yKiamaHHs JloroBopy Tmpo KOMIUIEKCHE OaHKIBCbKE OOCIyrOBYBaHHsS CyO’ €KTIiB
rocnojaproBanus (Hagaui - [lyosiuna npono3umist) Ta iHmmx YMoBax 0aHKiBCHKHX MTPOIYKTIB,
K1 € ToJaTKaMH J10 BUIe3a3HadeHoi [1y0miunoi mporo3uirii.

2. BIIKPUTTS PAXYHKY. YMOBH OBCJIYT'OBYBAHHSA PAXYHKY

2.1. baHk, y nopsKy Ta Ha yMOBax, BU3HAaUEHUX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, UM
JoroBopom Ha miacraBi Hazanux Kiientom nokymentiB Binkpuae Kiienty Paxynok. s
kopuctyBanHsa Paxynkom bank opopmisie muist Jlepxkatenis KIIK, na ymoBax JloroBopy Ta Bunae
ix Jlepxarensim. Criucok JleprkareniB 3a3HavaeThesl B 3asBi.

2.2. baHK y pa3i BIAKPUTTS NMOTOYHOTO PaxyHKY IepeBipse HasABHICTh iHGOpMAaIIii mpo
BHECEHHsI 0CO0M 10 €IMHOTO peecTpy OOp)KHUKIB. Y pa3i BHeceHHs iHpopmaii mpo Kirienta
no €nuHoro peectpy OOpKHUKIB, BaHK y NeHb BIAKPUTTS paxyHKy MOBIJOMIISIE PO L@
3a3HaueHnid y €auHOMY peecTpi OOpKHHKIB OpraH JepKaBHOI BHKOHABYOI CIyKOW abo
IPUBAaTHOI'O BUKOHABLIS.

2.3. Ilicnsa imentudikanii Tta Bepudikanii Kiienra, bank Ha miacraBi JOKYMEHTIB,
Haganux Kiientom, Bumyckae KIIK Ta I1IH-konBeptu Ha iM’s [lepxaTelniB BiAMOBIIHO 10
YHHHOTO 3aKOHOAABCTBAa YKpaiHw, 3a0esredye 3IiICHEHHS pPO3paxyHKIB 3a OIepallisiMH,
npoBesieHuMu 3 BUkopuctanHsam KIIK.

2.4. bank 3piiicHIO€ 00CITyroByBaHHS PaxyHKy 3riiHO 3 3aKOHOJABCTBOM YKpaiHH,
HOPMAaTUBHO - MpaBOBUMHM akTamu HarioHanbHOro OaHKy VYKpaiHM, B MeXax KOIUTIB
Burparnoro mimiry.

2.5. Tlopsiiok BUKOpUCTaHHS KOIITIB HAa PaXyHKY peryitoeThcsi YMHHUM 3aKOHOJJaBCTBOM
VYkpainu, a Takoxk [uMu YMoBamu. I'poioBi kot 3 PaxyHKy HE MOXKYTh OyTH BUKOpPUCTaH1
Hepxarenem 3 Bukopuctanusam KIIK ams:

- pO3paxyHKIB 3a 30BHIIIHbOEKOHOMIYHUMH JOTOBOPaMH (KOHTPAKTaMH);

- 37iliCHEeHHs iIHO3eMHHUX 1HBECTHUIIIH B YKpaiHy;

- 3/1ICHEHHsI IHBECTHULIIT pe3UIeHTAa 3a MeX1 YKpaiHu,

- OTpUMaHHs 3apOo0ITHOI IJIATH Ta IHIIMX BUILIAT COLIAIBHOIO XapakTepy.

- Komrru 3 Paxynky BukopuctoBytotbes Jlepsxarenem KIIK nns nposenenHs onepariit
3 BUKOPUCTAHHAM KapTKHU Ui OTPUMAHHS TOTIBKYU Ta 3/11iCHEHHS 0€3roTiBKOBUX PO3PaxyHKIB,
K y MEXax Ta 13a MexaMu YKpaiHH, y BIIMOBITHOCTI 10 AIF0YMX HOPM 3aKOHO/ABCTBA Y KpaiHH,
ymoB Kopekcy ToproBenbHOro MopermaBcTBa Ykpainu, [loBiTpsHOro kojekcy YkpaiHwu,
KonBen1ii npo Mi>kHapoJIHy LIMBUIbHY aBiallito, Mi>kHapoJHOI KOHBEHLT PO AOPOXKHIHN pyX;

2.6. KoHTpOJIb 32 IIIbOBUM BUKOPUCTaHHAM KOIITIB 3 PaxyHKy 3ailicHIOeTbCst KimieHTOM.

2.7. Jlo MOMeHTY OTpuMaHHS baHKOM TOBIJOMIJICHHS MPO B3SATTS PaxyHKY Ha OONIK y
KOHTPOJIIOIOUMX OpraHax, omeparii 3a uuM PaxyHKOM 3miiCHIOIOTHCS JIUINE 13 3apaxyBaHHS
komtiB. Bukopucranns KIIK 3 meroro, 1110 He BiANOBIIa€ YUHHOMY 3aKOHO/IABCTBY YKpaiHH, B
TOMY YHCJIi 3 METOIO OIUIaTH BapTOCTiI TOBapiB abo MOCHyr, o0Iir SKUX 3a00pPOHEHO YMHHUM
3aKOHOJJAaBCTBOM Y KpaiHH, 3a00POHSETHCA.

2.8. YV Bunaaky BusBieHHs bankom ¢axty Buxopuctanus KIIK s 3xificHeHHs
NpOTUIpaBHUX Aii, baHk 3anumiae 3a co0oro mpaBo HajaHHA 1H(OpMalii y MpaBOOXOPOHHI
OpraHu 3TiJIHO 3 BCTAHOBJIEHUM YMHHHUM 3aKOHOJABCTBOM Y KpaiHH MOPSIKOM.

2.9. Sxmo nmpotsrom 3 (TphOX) MICAIIB 3 MOMEHTY MiAmucaHHs [loroBopy, BHITYCKY
KIIK/mepesunycky KIIK Ha HOBHMiII TepMmiH kapTka He Oyna orpumana KiieHtom a6o
Hepxarenem taka kaptka ta [IIH-koHBepT 10 HET 3HUIIYIOTHCS. Y boMy BUNIaAKY KitieHT Moke
iHinitoBatn Buiyck HoBoi KIIK (ommara BaprocTi Takoi mociyru, 37iMCHIOETHCS 3TIAHO 3
Tapudamn).

2.10. Bci Kaptku € BnacHictio banky, HalaroTbesi B THMYacoBe KOPUCTYBaHHS Jlepxkarersim,
BUITYCKAIOTHCS Ha IM'st JleprkaTesniB 1 He MOXKYTh OyTH IepeaHi iHIIMM 0c00aM.

2.11. Po3paxynku 3a OmnepauisiMd 3 BUKOpUCTaHHAM KapTKu, BUKOHAaHHMMHU Ha TEPUTOPIi
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VYKpainu, 311HCHIOIOThCS B TPUBHI.

2.12. TlonoBHeHHs1 PaxyHKIB, BIIKPUTHUX B 1HO3EMHIM BaJIOTi, IHO3EMHOIO BAIOTOIO, KA
BIJIPI3HAETHCS BiJl BatoTH PaxyHKy, HE 3M1MCHIOETHCA.

2.13. VY pasi ininitoBanHs Kiienrom onepariii mo PaxyHky, siki miuisraioTh nepeBipii
BIJITIOBIJTHO 1O BUMOI' 3aKOHOJIaBCTBa YKpaiHu, baHk, 3 ypaXxyBaHHSM 4acy, HEOOXI1ZHOTO JUis
3iHCHEHHS TaKoi MepeBipKy, BAKOHYE BiIOBIIHUI MepeKa3 y BIIIOBIIHOCTI 10 BCTAHOBJIEHOTO
3aKOHOZIAaBCTBOM CTpOKy. KuieHT nopyuae baHky 37ificHEHHS BKa3aHUX omepaliil y BU3Ha4eH1
CTPOKH Ta HaJa€ 3roAy Ha iX BAKOHAHHSL.

2.14. bank 37ilCHIOE IUIATDKHY OIEpallifo 3a JIOTOBOpPaMH IO 3aKyIIiBIII 3a TOBapH,
poOOTH 1 MOCITYTH BiANOBIHO 10 BUMor 3akoHiB Ykpainu "[Ipo my6miuni 3akymisni" ta "IIpo
Oanku 1 OaHKIBCHKY MisUTbHICTB". Y pasi iHimitoBaHHS KiieHTOM mepekasy, sSKHi IiIajae mia
nito 3akony Ykpainu «IIpo myOumiuni 3akymiBmi», baHk mnepeBipsie HasBHICTH 3BIiTYy PO
pe3yabTaTH MPOBEACHHS 3aKyIiBIl LUIAXOM HOro meperyisigy B EIeKTPOHHIA cucremi
3aKymiBenb. Y pas3i BIICYTHOCTI 3BITY NHpO pe3yJbTaTH IPOBEIACHHS 3aKyIMiBII IUIATLKHA
IHCTPYKIIisl BBOXAETbCS O(OPMIICHOI HEHAJIEKHUM UMHOM. Y BHUNAAKy HajgaHHA KiieHTOM
HETIOBHOTO IMAaKeTy JOKYMEHTIB a00 HaJaHHS HEHAICKHHM YMHOM O(OPMIICHHX JTOKYMEHTIB,
bank noBeptae KnieHTy miati>kHy 1HCTPYKIIIIO 11010 3i1HCHEHHS MepeKazy 6e3 BUKOHAHHS.

2.15. YV pa3i, gkmo BamoTa po3paxyHKy 3a Omepamiero 3 BHKOpHCTaHHSAM KapTku
BIJIPI3HSAETHCS BiJ BamioTU BeaeHHA Paxynky, bank 3miiicHioe i KOHBepTaliio 3a Kypcom,
BCTaHOBJICHUM BaHKOM Ha JIeHb CIIMCaHHS, 3 MOJANBIINM CIHCAHHSAM CyMH oneparlii 3 PaxyHky
y BaJIIOTi, HOTO BEJICHHS.

2.16. Crnucanns 3 Paxynky komrTiB 3a OmnepamismMu 3 BUKopucTaHHAM KapTku y pasi,
SKILO BaltoTa PaxyHKy BiJJpi3HSETHCS B/l BAIIOTU MepeKa3y MPOBOAUTHCS HACTYITHUM YUHOM:

2.16.1. V pasi, skmoio BairoTa po3paxyHky 3 BukopuctanHsMm KIIK BiapizHseTbes Bin
BalMOTU BefieHHs PaxyHky, bank 3ailicHioe criucanHs cymu Omnepauii y BamoTi PaxyHky B
pO3Mipi, JOCTATHROMY JUISI PO3PaxyHKY 3 OaHKOM - eKBalipoM 3a mpoBejaeHy Ormepariito. Cyma
JI0 CIIMCAaHHS BUCTABJIAETHCS IUIATIXHOIO CHCTEMOIO Ta NEPEepaxoBYeTbCs baHKOM y BamooTy
BeieHHs PaxyHKy 3a KypcoM, BctaHOBJIeHHM baHkoM Ha ieHb cniucanHs. [Hpopmartis mpo kypcu
banky mis nmposenenHs Omnepauiii 3 BuxkopuctanHsM KIIK posmimyerscs Ha caiiti banky
https://www.ukrcapital.com.ua.

2.17. Bumnucku npo pyX KOIITIB 110 PaxyHKy MOyTb OyTH c()OpMOBaH1 BIACHUMH CHJIAMH
Kiienra, sikmo BiH kopuctyeThesi mocnyramu Cuctemu Kmient-bank, abo bankom 3rigHo 13
3anutoM Kiienta. Ilepion ¢popmyBanHs Bunucku 3 iHiniatuBu KiieHTa He 0OMeXyeTbCs, IPU
npomy KiieHT 3000B’d3aHMI 3BEepHYTHCS 3a HIoMicsuHOIO Bumnuckoro abo copmysaru ii B
Cucremi Knient-bank Ta o3naifomutHcs 13 iH(popMalli€ro, 3a3Ha4eHor0 y Bunucrii.

Kpim inopmarii npo pyx komtis no Paxynky, y Bunucii MoxyTh 3a3Ha4aTucs B11oMOCTI
o0 3MiHu Tapuis, 3akiHueHHs cTpoKy Aii KapTku, sika BUITy1ieHa 10 BiANOBIAHOTO PaxyHKy,
a TaKOK CyMHU 3a00proBaHOCTI, SIK1 MIAJIATAIOTh /10 CILIATH.

CropoHn aoMoOBHIHCH, 10 KIileHT He 3BUIBHAETHCS B O0OB’SI3Ky BHKOHAHHS
3000B’s13aHb 32 JloroBOpOM, SKIIO BIH HE 03HAHOMITIOETHCS 3 1H(OPMALII€IO, 110 3a3HAYAETHCS
bankowm y Bunucrii.

2.18. Ha cymy HecankmionoBaHoro oBepapadTy, IpOIEHTH HApaxXOBYIOTHCS y BaJOTI
Paxynky monmenHo. Ilpm po3paxyHKy TIPOLIEHTIB BpaxOBYETbCS JI€Hb BUHUKHEHHS
HecankuionoBanoro  oBepapadTy Ta HE  BpaxoOBYETbCS J€Hb  IOTAIIEHHS CYMHU
HecankiionoBaHoro oBepapadry. Pospaxynok MIPOIICHTIB 3a KOPHUCTYBaHHS
HECaHKIIIOHOBaHUM oBepApadToM Ha PaxyHKy 31iHCHIOETBCS 3a (PAaKTUUHY KUIBKICTH JTHIB Y
Micsi Ta 360 qHiB y porti (hakt/360).

2.18.1. TIlpu HagxomKeHHI KOIUTIB Ha paxyHOK KilieHTa, BOHM HampaBsSIOThCS Ha
MoTaIieHHs 3a00pPTOBAHOCTI 31 CIIJIATH MPOIEHTIB, KOMICIH, KpeauTy (y T.4. HECAHKI[IOHOBAHOTO
oBepapadry), nependauenux Tapucdamu, Ta iHITY 3200proBaHicTh nepen baHkoM.

2.19. Tlepenik mocayr, mo HagarThes baHkoM, iX BapTiCTh MOXYTh OyTH 3MIHEHI y
BUMA/IKY IPUAHSTTS YIIOBHOBAYXEHUM OpraHoM baHKy BiJIIOBITHOTO PillICHHS.

2.20. Kmientr nopydae banky, a bank mae mpaBo 3iHCHIOBATH JIOTOBIPHE CITHICAHHS
HAaCTyITHUX CYM TPOIIOBHX KOIITIB B OyIb-AKii BaIIOTI Ta 3 Oyab-SkuX paxyHkKiB KiieHTa, ski
BIZIKpUTI 4K OyAyTh BiIKpUTIi B baHKky:
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- CcyMH Bcix 3ailicHennx Omnepariiii 3 BukopuctanuaM KapTok, HapaxoBaHHX MPOIEHTIB,
HECaHKITIOHOBaHUX OBeppadTiB, MPOCTPOUEHOT 3a00PTOBAHOCTI, KOMICIH, KYPCOBUX PI3HHIIb,
SKi BUHUKJIM B HACIJIOK PO3PaXyHKIB, IJIATy IO MPETEH3ifX, HemiITBepKEHUX OaHKOM-
eKBaNpOM, 1HIII IJIATEXKI, SIK1 CTAJIA HACI1IKOM a00 BUHUKIIH B 3B’ SI3KY 3 BUKOpUCTaHHIM KapTok;

- CyMH TpOIIOBHMX KOINTIB Ha BIAMOBiNHI paxyHKH BaHKy &Js1 MOBHOTO BHKOHAHHS
noganux KiiieHToM sIK Ha manepoBHX HOCISIX TakK 1 B €JIEKTPOHHOMY BHTJISI 3as1B(1) PO MIPOJIAXK
1HO3eMHO1 BaJTIOTH Ta/ab0 3asB(1) PO KYMIBIIIO IHO3EMHOI BAIIOTH 33 IHO3EMHY BaJIIOTY Ta/abo
3as1B(M) TIPO KYIIBJIKO 1HO3EMHOI BAJIFOTH, B T.4. YTPUMaHHS KOMICIH, MOaTKiB Ta 000B’I3KOBUX
IUIATEXKIB, Tepe0aueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta IHIIMX CyM B PO3Mipax Ta
BajfoTax BkazaHux KilieHTOM y Takux 3asiBax.

2.21. JloroBipHE criMcaHHS MOXe 37iliCHIOBaTHCS baHKOM sk 6e3mocepeIHbO Ha BIACHY
KOPHUCTh Ha BIAMOBITHI paxyHKH baHky Ta/ab0 Ha KOpUCTH AEprKaBH Ha BIJIMOBIIHI PaxXyHKH
OroKeTy, Tak 1 Ha paxyHku KitieHTa 3 moJanbIIuM CIUCAHHSIM T'POIIOBUX KOIIITIB Ha BiIMOBIAHI
paxyHku baHky.

2.22. KowmiciifHa BUHaropoja 3a nociayru baHky CTATYeThCsl BHKJIIOYHO B HAIlOHAJIBHIN
BaJIIOTI.

2.22.1. Jlna crutaTé KOMICIHHOT BUHAropo/iu 3a omneparisMu 1o PaxyHky, 1o BiIKpUTHi B
1HO3eMHIl BatoTi, 3 PaxyHKy CHHCYIOTBCS KOIITH B IHO3EMHINM BAJIIOTI Ta 3/IHCHIOETBHCS iX
poJaxk Ha MKOAHKIBChKOMY BaJTIOTHOMY pUHKY YKpainu (Hagani — MBPVY);

2.22.2. 1na 3aiiicHeHHsT omepamiii 3 mpojaxy iHozemHoi Bamotn Ha MBPY, Kiient
nopyuae banky:

- TepepaxyBaTH KOIITH B iHO3eMHiM Bamioti 3 Paxynky Kiienta y po3mipi,
nependaueHomy Tapudamu Ha Bu3HaueHH bankoMm paxyHoOK;

- 3MIMCHHUTH IPOJaXK iHO3eMHOI BamoTH Ha MBPY;

- KOILUTH B HalllOHAJBHIM BaNIOTi, OTpUMaHi BiJ MPOAaXy iHO3eMHOI BaitoTh Ha MBPY
no kypcy MBPY Ha nenp mpopaxy, mnepepaxyBaTd AJis CIUIaTH KOMICIIHOI BUHAropoau Ha
BU3HAa4YCHUH BaHKOM paxyHOK 00Ky TOXOIiB.

3. MPABA TA OBOB’SA3KHM CTOPIH
3.1. KuieHT 3000B’513y10ThCH:

3.1.1. BuxonyBatu ymoBHu JloroBopy, mux YMmoB Ta TapudiB banky, a Takox BHUMOTH
YUHHOTO 3aKOHOJABCTBA YKpaiHH, IO pPEryiioe 3AIHCHEHHs ormepamiid 3 BUKOPUCTAHHIM
€JICKTPOHHUX IUIATIKHUX 3aC001B,;

3.1.2. o3nailomutn JlepkaTeniB KapTok 3 LMMH  YMoBaMuM Ta Tapudamm.
BianosiganbHICTh 32 JOTPUMaHHS HOPM, BUKJIAJICHUX Y IbOMY IyHKTI Hece KiieHT;

3.1.3. noTpuMyBaTuchb BHMOI UYHWHHOTO 3aKOHOJABCTBa YKpaiHM, B TOMY YHCII
BUKOHYBAaTH BUMOTH HOPMAaTHBHO - TpaBoBux akTiB HBY miono pexumy BHKOpHCTaHHS
PaxyHky, BukoHyBatu ymoBHU JloroBopy, 1iux YmoB ta Tapudis banky moao oOciryroByBaHHs
Kaprok;

3.1.4. xoHTpoMOBaTH pyX KOWITIB 32 PaxyHkoMm Ta nmoBiomisaTi bank mpo onepartii, siki HUIM
HE BUKOHYBAJIUCS,

3.1.5. He BukopucToBYBaTH PaxyHOK /i 311iiCHEHH/TIpOBEIeHHS (P IHAHCOBHX ONeparlii,
MOB’SI3aHUX 3 JieTalizaiero (BIAMHBAHHIM) JOXOJIB, OJCPKAHUX 3JOYMHHUM MUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0OT MaCOBOTO 3HHUILICHHS,

3.1.6. 3miiicHIOBaTH KOHTPOJb 3a JOTPUMAaHHIM JlepkaTeiasiMu TpaBUI KOPUCTYBaHHS
KIIK, 3a3nauenumu B J{oroBopi;

3.1.7. 3abe3neuynT OTpUMaHHS BiAMOBITHUM [leprkaTerieM emiToBaHO1 Ha Horo iM’s KITK
pasom 3 [1IH - kouBepTOM Ta HajaHHs [lepxkareneM JOKyMEHTIB/B1IOMOCTe!, HeOOXiAHUX baHKy
JUTs POBEICHHS 11eHTU diKailii Ta Bepudikari J{epxkarens;

3.1.8. meraiino cnoBictutu bank npo HeOOXimHICTH OJOKYBaHHS KapTKU (TIOBHOTO
npunuHeHHs Oyap-skux omepamii 3 KIIK) y Bumaaky Btpatm / xpamikku KIIK, HOMEpy
MoOinpHOTO Tenedony no sikoro miaktrouena KIIK ado sixmmo ITIH - kox auckpeauToBanuii (CTaB
BiloMuid Oyab-SKUM TpeTiM ocobam mo3a Bosieo Kimienrta). Kiient//lepxkarens KIIK
3000B’s13aHM cioBicTUTH TIpo 11e bank ycHo 3a tenedonom +380 44 205-33-76 a6o 0 800 210
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804. V pasi HecBoewacHOro noBigomieHHs1 banky npo Brpary/Bukpaaenns KIIK, sk Bkazano y
IIbOMY IYHKTi, HECTH TOBHY BiJNOBIJAIBHICTh Ta MPHUUHATH Ha cebe BCi 3000B’sI3aHHS 3a
omeparisimu, mo Oynu nposezeHi 3 Bukopuctanusam KIIK 1o MmoMeHTy mOBiJOMIICHHS.

3.1.9. camocriiino perymtoBaTu B3aemoBigHOocHMHH 3 Jlepxkatemsimu KIIK cTocoBHO
3MIHCHEHHsI BUTPATHHUX omnepailliii 3a PaxyHkowm;

3.1.10. 3abe3neuntu ocoducre kKopuctyBanHs Kaprtkoro Jlepxkarenem, Ha iM’s SIKOTO BOHA
BUITYIIICHA, HEMOXIIMBICTh HagaHHS KapTku B KOPUCTYBaHHS TPETiM 0co0aMm 1 BXXMBATH BCIiX
MOJKJTUBUX 3aXO/IiB JJIs 3a1I00ITaHHs i1 BTpaTi;

3.1.11. y Bumanky 3BimbHeHHs Jlepkartenss HeraiiHo BWIyddTH KapTky y Takoro
CHiBpOOITHHKA Ta MOBEpHYTH i1 B baHk B cTpok 110 5 (11’11 ) 6aHKIBCHKUX JHIB 3 THSI 3BUTbHEHHS
TAKOTO MpAIliBHUKA;

3.1.12. mosepuyTtu Kaptky no banky micis npunuHeHHs ii 1ii, a TaKoX y pa3l po3ipBaHHS
JoroBopy abo 3akputtsi PaxyHky;

3.1.13. y Bumnanky npunuHeHHs 1ii JloroBopy Ha mijgctaBi 3asBu KiieHTa 3a HasIBHOCTI Y
OCTaHHBOTO 3aboproBaHocti mepen bankom, KiieHT 3000B’s3aHMI TOTacCUTH  TaKy
3a00proBaHiCTh B JICHb IOJAHHS 3asBH IUISIXOM MOMOBHEHHs PaxyHKy KomITamMu y po3Mipi
HasBHOI 3a00proBaHoCTi 32 PaxyHKOM Ta HapaxOBaHMX MPOIEHTIB,

3.1.14. 3a6e3neuntu 30epirannsa [epxarensmu KIIK dekiB Ta 1HIIMX JOKYMEHTIB, IO
miATBEPKYIOTh (akT 3xilicHeHHs onepariii 3 BukopucranasMm KIIK, mo MomeHnty
BiT0OOpa’keHHs BiJIMOBIAHKUX OIEpalliil y MOMICSAYHIN BUMKCII PO PyX KOWITIB 3a PaxyHkoM;

3.1.15. BigmoBimaTu 3a Bci omepaiii, 3aiiiCHeHI 3 BUKOpucTaHHAM KapTkw, B T.4. 3a
omepariii, 3A1iiCHeHI TpeTiMH 0co0amMH 0 MOMEHTY OTpUMaHHA baHKOM MOBIOMIICHHS PO
BTpaty Kaprku;

3.1.16. y Bumanky, sSIKIIO TOBAap MOBEPHEHO a00 MOCIYTy HE OTPUMAaHO B IIOBHOMY 00Cs3i,
CaMOCTIHO 3BEpHYTHUCS IO TOPTOBOi TOUKH, B AKiif Oyio mpuadaHo TOBap, HAJAHO ITOCITYTH, JUIS
OTPUMAaHHS PO3paxyHKy 3a MOBEPHYTUN TOBap a00 HEe HaJaHy MOCTYTY;

3.1.17. BuTpayatu KOIITH, pO3MilleHi Ha PaxyHKy, uie B Mexax BurpaTHoro mimiTy;

3.1.18. y Bumaaky NOMMIJIKOBOTO 3apaxyBaHHS baHkoMm komTiB Ha PaxyHku B JeHb
oTpuMaHHs BiJ BaHKy MHMCHMOBOTO IMOBIOMIIEHHS PO TOMWJIKOBHH Tepeka3 HamaTh baHky
MMCBMOBE PO3MOPSKEHHS Ha CIUCAHHS IOMMJIKOBO MEPEPaXOBAHUX KOILTIB;

3.1.19. moBepHyTH 3aboproBanicTh N0 HecaHkmioHOBaHOMY oOBepapadTy Ta CIUIATUTH
IPOLIEHTH 3a KOpHcTyBaHHs HecaHKii0HOBaHUM oBepApadTOM;

3.1.20. HecTH BIATIOBIJANBHICT 32 CBOEYACHICTH Ta MPABWIBHICTh OIOAATKYBAHHS
orepariii 3a PaxyHKOM BiZIIIOBIJTHO 10 BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH;

3.1.21. 3ab6oponutn Hepxkatensm KIIK posromomysatu I1IH — kox Ta/abo pekBizuTh
Kaprtku, nepenaBatu KapTky B KopHucTyBaHHS TpeTiM ocobaMm Ta 30epiratu I1IH-kox pazom3
Kaptxkoro;

- TOMOBHIOBAaTH PaxyHOK TakMM 4YMHOM Ta y Takuil CTpOK, 100 3abe3neuntH baHky
MOYJIMBICTh 3/1MCHIOBAaTH J0roBipHE cnucaHHsA. KiieHT nopyuae banky, a bank mae mpaBo
3MIIACHIOBATH JTOTOBIPHE CIIMCAHHS HACTYIHUX CYM I'POIIOBUX KOIITIB B Oy/b-sIKIl BaJIFOTI Ta 3
Oyab-skux paxyHkiB Kiienra, siki Biikputi B banky:

- cyMu Bcix 3aificHenux 3 BukopuctanHsMm KIIK onepariiif, HapaxoBaHMX MPOIIEHTIB,
HECaHKIIIOHOBaHUX OBepApadTiB, IPOCTPOUYEHOT 3a00proBaHOCTI, KOMICiH, KypCOBHX pi3HUIIb,
1aTy MO TNPEeTeH31AX, HEeMIATBEp/KEHUX OaHKOM - eKBaillpoM, IHIII TUIaTeXi, Kl CTalu
HACJIiIKOM 200 BUHUKIIH B 3B‘s13Ky 3 BukopucTtanusM KIIK, Biqnosigno no Tapudis;

- CYMHU IpOIIOBHUX KOIITIB Ha BIAMOBIAHI paxyHKU baHky Ta/ab0 BiAMOBIAHOTO OIOIKETY,
HEOOXITHUX JJI TMMOBHOTO BUKOHAHHA MojaHuX KIiTieHTOM sIK Ha MamnepoBHUX HOCISX Tak 1 B
EJIEKTPOHHOMY BUTIISAI 3asB(M) MPO MPOAAXK 1HO3EMHOI BAIIOTH Ta/ab0 3asiB(M) MPO KYIiBIIO
1HO3EMHOI BATFOTH 32 1HO3EMHY BaJIIOTY Ta/a0o0 3asB(M) MPO KYMIBIIO 1HO3EMHOT BaJIFOTH, B T.4.
YTpUMaHHA KOMICii, TNOAAaTKiB Ta OOOB’S3KOBUX IUIATEXIB, NepeadaueHuX YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta 1HIIMX CyM B pO3Mipax Ta BajlfoTax BkazaHuX KilieHTOM y Takux
3asBax;

- CYMH BapTOCTi MOCIYT, 0 HaBeaeHi B Tapudax, y BUIAAKy KOPHCTYBaHHS LUMH
MOCITyTraMu;
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- CYMH TPOULIOBHX KOIITIB, AKi Oynu BimmkomoBaHi KiieHTy mo 3xiificHeHid omepauii 3
BukopuctanasiMm KIIK, sixka ockapxkyeTtbes KitieHTOM, SIKIO MiCIIsE TPOBEACHHS PO3CIiyBaHHS
Bankowm Taka omnepailis BU3HaHa MPOBEJICHOIO;

- CYMH 3TiIHO TOBIJOMJIEHB BiJ 1HIIMX OaHKIB - IHILIATOPIB MPO HECAHKI[IOHOBAHUM
nepekas KOIITIB 3 PaxXyHKY IUIaTHUKA.

3.1.22. orpumyBaTH mOMicsYHI Bunucku B mopsaky, neperoadyeHUMHU IIMMUA Y MOBaMU;

3.1.23. namaBati Ha BUMOry bBaHKy /101aTKOBI BiZIOMOCTI/IOKYMEHTH JJIsi TPOBEICHHS
YTOYHEHHsI iHpOpMaIIii Mpo HLOTO a0 MPOBEACHHS MOTINOJIeHOT iepeBipku KirieHnra,

3.1.24. namaBatn Ha mepiry BuMOry baHKy HOKyMEHTH 1 BiIOMOCTi, HEOOXiTHI st
HAJIEXKHOTO 3/1iicHeHHS baHKOM CBOiX MOBHOBaXXEHb Y Cepi BAIIFOTHOTO KOHTPOJIIO, @ TAKOXK Y
cdepi 3amobiranHs Ta MPOTHIIT Jieramizalii (BiIMUBAHHIO) HOXOJIB, OJEPKAHUX 3JTOUYMHHUM
HUISXOM, 110 BUBHAYCHUH YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU;

3.1.25. nnsa orpumanHs iH(OpMaIii mox0 pyxy KomTiB 3a PaxyHkom abo 31iHiCHEHHs
iHImuX onepaniid 3 BukopuctanHsaMm Kaprtku uepe3 Call-uentp Banky Jlepxarenb MoBHHEH
yCIilIHO npoiTy npouenypy Inentudikanii uepes Call-uentp. Y Bunaaky Bimmosu Jepkartens
HaJgaTh HeoOXiaHy iH(opMallifo i mpoBeaeHHs npoueaypu Inentudikarii yepe3 Call-uentp,
3ampoieHa iHdopMailis mo PaxyHkKy He HaTaeThCs;

3.1.26. HeraiiHo micisl BUSBIECHHS IOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha PaxyHok
noBiomutd npo 1e baHk 1 moBepHyTHm baHKy TOMMIKOBO 3apaxoBaHi KomTH. Y pasi
HaAXOKeHHS BiJ baHKy moBigoMIIeHHS PO 3A1HCHEHHs MOMIJIKOBOTO Mepekasy Ha PaxyHok
MOBEPHYTH 3a3HaueHy B IOBIJIOMJICHHI CyMy MpOTATOM TphOX OaHKIBCBKHMX [IHI 3 JaTH
HAJIXO/KEHHS TaKOTO MOBIJOMJICHHS,

3.1.27. orpumaru B banky BurotoBieny KIIK/domarkoBy KIIK ne mi3Hime 3 (Tpprox)
MICSIIIB 13 MOMEHTY yKJazeHHs JloroBopy abo Hananus A0 banky 3assu Ha nepeBumnyck KIIK;

3.1.28. BimmkomyBat baHky Bci BHTpaTH, TOB’S3aHI 3 PO3MIIAIOM IpeTeH3ii
Apbitpaxxaum koMmiteTroM MikHapoAHOI riati>kHoi cuctemu VISA International;

3.1.29. ne nmepenaBaru KIIK, ve moBimomusitu [TIH-kox, Homep KIIK, CVV2—kon, koau
JUTSI IPOBEJIEHHS orepaitiii 3 Texnonoriero 3D Secure, iHmuM ocodam. Bei onepariii, 3aiiicHeHH1
13 BBegeHHsM BipHoro IIIH-komy, CVV2—komy abo CEKpeTHOTO OJHOPA30BOTO MApPOIIIO
(rexnomoris 3D Secure) 6e3yMOBHO BBa)KAIOTHCSI TAKMMH, 1110 IPOBEICHI ocobucTo Jlepkarenem
1 HE MAIAraloTh ocKapkeHHIo KiieHToMm.

3.2. KuieHT mae npaBo:

3.2.1. camocTiifHO po3nopsyKarucs Komramu Ha Paxynky 3a gonomororo KIIK y mexax
ButpartHoro niMmity;

3.2.2. orpumyBatu Bunmcku, 1o BioOpakatoTh pyX KOIITIB 32 PaxyHKOM, sIK BH3HAYEHO
UMM Y MOBaMH, a TAKOX y BUIAAKy BUHUKHEHHS CIIIPHUX TPAaH3aKILii HajaT baHKy TUCbMOBY
IpeTeH3ito He mi3Hime HiK uyepe3 30 (TpuUAUATh) KaJEHJApHUX JAHIB 3 JaTH MPOBEACHHS
oreparii;

Henanxomxkenus no banky Takoro ockapykeHHs y 30 (TpUIIATHICHHU) CTPOK O3HAUYAE
srony KuieHnrta 31 Bcima omepauisimMu, ski npounuu 3a Paxynkom. Posrnsn ckapru Kiienta
3MIMCHIOETHCA BIATOBITHO JIO TPaBWJI MDKHApOAHUX IJIATDKHUX CHCTEM Ta YHUHHOTO
3aKOHOJIaBCTBa Y KpaiHU;

3.2.3. BuMarartu BiJ baHky Halle)kHOr0 BUKOHAHHSI CBOIX 000B’s13KiB 3a JloroBopowm;

3.2.4. 3BepHYTHUCS 3 3aIIUTOM IIO/O 3aKPUTTS PaxXyHKY MUCHMOBO, TIOBIJOMHUBIIHN TIPO II€
bank 3a 45 (copok 1’4Th) KaJeHAAPHUX JHIB J0 3aIJIaHOBAHOI JaTH MPUITHHEHHS;

3.2.5. 32 ycHUM a00 TUCHPMOBUM 3allUTOM OTPHMYyBaTH iH(OpMAIlil0 Ta BIIOMOCTI
CTOCOBHO CTaHy Ta orepalliif mo BmacHomy PaxyHky;

3.2.6. y pa3i BUHUKHEHHS CYMHIBIB IIOJIO JIOCTOBIPHOCTI HAaBEJICHOI y IIOMICSYHIN
Bunucni indopmariii BiHocHO cTany PaxyHKy Ta (akTy npoBefeHHs Ti€i 4u iHIIOI omepartii,
HajgaTyu baHKy mUCEMOBY TIpeTeH3110 He Mmi3Hime Hik Yepe3 30 (TpuALaTh) KaJeHIapHUX JTHIB 3
JaTH TPOBEICHHS OTepariii;

3.2.7. y pasi "esroau 3 HoBuMHu Tapudamu/YmoBamu, Kiient npotsrom 30 (TpuaiiaTH)
KaJIeHJIapHUX THIB 3 JaTH iX ompuitogHeHHs Ha Caiiti baHky Mae mpaBo BiIIMOBUTHCH Bif
JloroBopy 3a yMOBH NOBHOTO BUKOHAaHHS 3000B’si3aHb 3a J|oroBOpoM, NMUISXOM IOJavi 3asiBU
npo 3akpuTTs PaxyHky (iB), BctaHoBieHoi bankom ¢opmu. 3 natu orpumanus bankom 3asBu
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npo 3akpuTTs PaxyHKy y BKasaHMH TPUALATHACHHUN TEpMiH, 3MIHM IIOJO HOBHUX
Tapudis/YmoB BBaxkaroTbcsi CTOpOHAMU TaKWMH, 1110 HE HAOYIM YUHHOCTI 17151 Takoro KiieHTa,
a KimieHT - TakuM, 110 CKOpHCTaBCs CBOIM MpaBOM BiAMOBH BiJ [loroBopy. JlaToro oTpuMaHHs
3as8BU MpO 3aKpUTTA PaxyHKy BBaxaeThCs JaTa, 3a3HaYeHa MpaliBHUKOM baHKy B peKBI3UTI
«BigmiTka banky» 3asBU PO 3aKPUTTS PaXyHKY.

3.3. bank 3000B’A3y€THCS:

3.3.1. 3abe3neuntu obcayroByBanHs PaxyHky Ta 3nificHents Onepatliii 3 BAKOPUCTaHHSIM
KIIK BigmoBigHo 10 yMOB [[oroBopy, mux YMOB, 3 ypaxyBaHHSIM OOMEXEHbB, 1110 BCTAHOBJICHI
Kmienrom, bankoM a6o BiamoBigHoro [11aTi>kHOIO CHCTEMOIO;

3.3.2. opopmutu Ta Hagatu KIIK ta ITIH-kox mpotsrom 10 (necsiti) KaJeHIapHUX JTHIB
BiJ matu opopmiieHHs 3asBu Ha Bupaudy KIIK;

3.3.3. inpopmyBatu Kiienta mnpo cram Paxynky, s3mian TapudiB y mnopsaxy,
BCTaHOBJICHOMY IIMMHU Y MOBam#u/J{oroBopowm;

3.3.4. y Bunaaky 3akputTs Paxynky ta mpunmuaenHs aii KIIK, 3amumox komiTiB, 110
3HaxXOJAThca Ha PaxyHKy mepepaxoByBaTH B MOPAIKY, epeadauenomy Jlorosopom;

3.3.5. y BuNlagKy OTpUMaHHA NHCbMOBOro 3amepeueHHs Kiienra momo CroipHux
TPaH3aKIIii, 3AIHCHUTH PO3CIIiJyBaHHS B CTPOK, BCTAHOBJICHUH MpaBuiamu [ maTi>kHoi cucreMu
Ta BHYTPILIHIMA HOPMATUBHUMU JOKYMeHTaMu baHKy;

3.3.6. Hagatu [lepxarento/yrmoBHOBakeHii 0co0i KirieHTa BUTOTOBJICHY Ha HOBHIA CTPOK
KIIK , Bumyck sikoi Mo>ke OyTH iHimiiioBanum nuiie KiieHToMm;

3.3.7. bank 30008 s13anuii moBigomiaTu Jlepskatens ta KitienTa npo 3akiH4eHHS TEpMiHY
nii KIIK He mi3Hime HiX 3a TPUALSTH KaJeHAApHUX AHIB A0 3akiHueHHS Tepminy aii KIIK.
[ndpopmyBanns BinOyBaeTbcs nuiixoM BigmparieHHs CMC-NoBiIOMICHHS Ha MOOUTBHUUN
tenedon Jlepkarens abo B iHmwmii croci0, 3a3Hadenuii B 3asBi Ha Bunyck KIIK Kuienra. B pasi,
skiro Kimient/[lepkatens He MOBiIOMUTH baHk mipo HOMep MoOUIBHOTO Tenedony Jlepxarens B
HOpSIKY, NependaueHoMy IMMHU YMOBaMH, TO baHK BBa)aeTbCsl TaKUM, L0 BUKOHAB CBOE
3000B’s13aHHS,

3.3.8. y pasi nigo3pu banky mono itmoipHoi komnpomeranii KIIK ingpopmysaru Knienra
1o tenedony npo HeoOxigHicTh 6okyBaHHs KIIK Ta mpo HeoOxiaHicTh 3BepHeHHs KiieHTa 110
banky ans Bunycky HoBoi KIIK Baacnigok ii Kommpomerarrii;

3.3.9. Heraiino micns orpuManHs Bin [lepxkarens Ta/abo KiienTa moBimoMieHHsT abo y
BUnajaky oTpumanHa 3roau Kuienta Ha OnokyBanHs KIIK micns moBimomuieHHss Bankom
Kiienra, 3a6noxyBatu KIIK;

3.3.10. y Bumaaky 3akputta Paxynky Ta npunuueHHs aii KIIK, Bumiatutu 3aiumniok
KOIITIB, 10 3HAXOJAThCS Ha PaxyHKy, nepepaxyBaTu Horo Ha 1HIIMN paxyHOK BIAMOBIJIHO 10
iaTikHo1 iHeTpyKuii KiienTa BrpogoBx 45 (copoka I’sSTH) KaleHIapHUX JHIB 3 MOMEHTY
NOJIaHHs 3asBU Mpo 3akputTTs Paxynky, npununenss aii KIIK Ta ix noBepHeHHS;

3.3.11. nosigomisatu Kiienra npo 3miny Tapudis banky, npo 3MiHYy NPOLIEHTHUX CTAaBOK
Ha 3aJMIIKA KOINTIB Ta/ab0 HECAHKIIOHOBAaHWW oOBepApadT Ha TMOTOYHUN paxyHOK 3
BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y Ta Mpo 3MiHy YMOB He Mi3Himie Hix 3a 30
(TpUALSATD) KaJeHAAPHUX JHIB 10 HAOYTTS YHHHOCTI TAaKUX 3MIH;

3.3.12. cnpustu Kuienty / Jlepkatemo B TOBEpHEHHI KOIITIB 32 HEHAJEKHOIO
IUTATIKHOIO OMEpaliel0 3 BUKOPUCTAHHSAM IUIATLKHOTO 1HCTPYMEHTY IIIJISIXOM HEraiHoro
HaJIaHHS JIOCTYNHOI oMy iH(opMalii mpo Taky oneparito (0e3 CTATHEeHHS TUIaTH), YKIII0Yalouu
iH(dopMalio, OTpUMaHy Ha HOro 3amMT BiJ] HajaBaya IUIATIXHUX MOCIYT, 0 OOCIYroBYE
HEHAJIS)KHOTO OTPUMYBaYa;

3.3.13. BimmKOAyBaTH peayibHI 30MTKH, 110 BUHUKIW BHACTIJIOK HEIOTPUMAHHS HUM
BuMor JloroBopy 3a ymoBu goTpuMaHHs KiieHToM 1iux YMOB.

3.4. bBaHk Ma€ paBo:

3.4.1. BinmoButn Kiienty B Hamansi Ilocmyr Ta 3miiicHeHH] (iHaHCOBUX omepauiil y
BUMAAKy HeHajaHHsa Kiientom HeoOximHoi iHdopmarii ms ioro ineHtudikaiii, Bepudikarii,
BHUBUEHHS 3T1IHO 3 BUMOTaMH 3aKOHOJABCTBA PO JIETaji3ailifo, B TOMY YHCIi HOPMAaTHUBHO-
npaBoBux akTiB HBY 3 muTtanb BIOAKpUTTSA paxyHKIB Ta (iHAHCOBOTO MOHITOPHHTY, 3MICTY
JiSUTBHOCTI Ta (DIHAHCOBOTO CTaHy, (DiIHAHCOBUX OMEpallii, sKi 3MIHCHIOIOTHCS HUM 200 Ha HOTro
KOPHUCTh, BCTAHOBJIFOBATH OOMEXEHHS 3a MICIIEM/TUIIOM 31HCHEHHS omepallii (po3paxyHKHd B
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TOPTiBEJIbHIN MEepesKi, 3HATTS FOTIBKOBUX KOILITIB B 0aHKOMATax, pO3paxyHKU B Mepexi [HTepHeT
TOIIO);

3.4.2. camocTiifHO cnucyBaTH 3 PaxyHKy CyMH 3a TOBIJOMJICHHSMH EKBaHpPHUHIOBHX
YCTaHOB Ta CyMy BapTocTi o0ciayroByBanHs KapTku Ta PaxyHky, BKIIIOYar0un KOMICiifHI Ta 1HIII
cymu 3rinHo Tapu¢is banky ta ymos /lorosopys;

3.4.3.3a ymoBH HasBHOCTI 3aboproBaHocTi 3a HecankmioHoBaHuM oBepapadTOM,
mrpadiB, MPOCTPOUEHUX 3a00PrOBaHOCTEH CIHMCYBATH B PAaXyHOK IOTAIICHHS 3a00proBaHOCTI
KOIUTH, IO HaxxoAsTh Ha PaxyHok Kiienrta (B ToMy uMcial 371 CHIOBaTH IOMOBHEHHS
KaprpaxyskiB 3 iHmux paxynkis Kiienra y banky);

3.4.4. 3n1iiiCHIOBATH IOTOBIPHE CIIMCaHHS MPOIICHTIB 3a KOPUCTYyBaHHs HecaHKIIIOHOBaHUM
oBepapadTom, mrpadis 3 Paxynky Kiienra;

3.4.5.bank mae npaBo 3ynuHUTH (GiHAHCOBI orepalii KJIi€HTa, MO0 SKHUX € MOTHBOBAaHA
miJ103pa, M0 BOHM MOB's3aHi 3 jerami3aiieo (BiAMUBAHHSIM) JTOXO/IB, OJACPXKAHUX 3II0YUHHUM
nuIsiXoM, abo (piHaHCYBaHHSM TEPOPU3MY, UM MIOJNO SKHX 3aCTOCOBAaHI MIKHApPOIHI CaHKIII,
PETYJIIOEThCA 3aKOHOJABCTBOM YKpaiHH, y TOMY 4YHCII HOPMAaTHBHO-TIPABOBHM aKTOM
HamionansHoro 0aHky 3 mUTaHHs 3/1iICHEHHA OaHKaMu ()iHAHCOBOT'O MOHITOPHHTY;

3.4.6.BimMOBHTH Y BHUITycKy/mepeBunycky KapTku 0e3 oOTpyHTYBaHHS NMPHYHH TaKOTO
pilLIeHHS, SIKIIO TaKUM BUITYCK/TIEPEBUITYCK CYNEPEYUTh YUHHOMY 3aKOHOJABCTBY YKpaiHU abo
MOY€ MPHU3BECTH A0 (PiHAHCOBUX 30MTKIB/MOTipIIEHHS iMiKy baHKy;

3.4.7. B OJIHOCTOPOHHbOMY TOPSIAKY BIIMOBUTH B oOciyroByBanHi KapTok,
3a0JIOKYBABIIM X, Y BHIIAAKY, KOJH MpaiiBHUKKA baHky He MOXyTh 3B’s3atucs 3 [lepxkarenem
a6o KiientoM ans oTpuMaHHS MHOro 3roAd Ha I, aje MaroTbh OOIPYHTOBaHI MiA03pU B
HECaHKI[IOHOBaHOMY BUKOpUCTaHHI KapTku, 1110 MoKe Mpu3BeCcTH /10 3aBaaHHs 30uTKiB KimieHTy
abo banky. BinHoBnenHs o6ciayroByBaHHS KapTku y 1boMy BuUIAAKy 3/1HCHIOETBCS 3a
3BepHeHHAM KitieHTa micist 3’scyBaHHs 00CTaBHH BUKOpHcTaHHs KapTku;

3.4.8. nanaBaru Kiienty no tenedony, ¢pakcom abo elneKTPOHHOIO MOIITO iH(GOpMAITio
3 MUTaHb 00CITyroByBaHHs PaXyHKyY Ta BBEJICHHS HOBHX ITOCIIYT;

3.4.9. Bumaratu Bin KirieHTa HamaHHS [OJATKOBHX BiJIOMOCTEH/IOKYMEHTIB Yy pasi
HEOOX1THOCT1 MPOBEJIEHHSI YTOYHEHHS 1H(opMallii mpo HHOro abo MpOBENEHHS MOININOIEHOT
nepeBipku KiienTa, a y Bunaaky HeHaiaHHs KilieHTOM Takux BiloMOCTel/JoKkyMeHTiB bank mae
IPaBo B OJIHOCTOPOHHBOMY TOPSIIKY po3ipBatu Jloroip Ta 3akput PaxyHOK;

3.4.10. npunuHuTH HagaHHA nociayr KiieHTy y pa3i HeHanaHHs KilieHTOM TOKYMEHTIB
Ta/abo BigoMocTell, HeoOX1qHMX baHKy 11 3/11CHEHHS 3aX0/1B 3 (PIHAHCOBOTrO MOHITOPUHTY;

3.4.11. 3ynuHUTHM HagaHHS Tocayr 3a JIoroBopoM 'y BHNAJKy, SKIIO Ha
paxyHky/paxynkax KiieHTa HeZOCTaTHRO KOIITIB JJisi CHUCaHHsA baHkoM BapToCTi
HOCITyT/KOMICIH BianoBigHO 10 Tapu¢i abo moramieHHs: MpoCTpoueHoi abo Oyb-sAKOi 1HIIOT
3a0oproBanocti 3a JloroBopoM. Ilicias HagXomkKeHHS HAa PaxyHOK/paXyHKH KOIITIB B CyMi,
noctaTHid s criucaHHs bankom BapTocTi mociyr/komiciit BigmosimHo no TapudiB a6o
MoTaiieHHs 3a00proBaHoCTi 3a JJoroBopoMm, HaJlaHHS MTOCITYT BITHOBITIOETHCS;

3.4.12. TepmiHoBo, 6e3 momepemkeHHs KiieHTa 3ynuHUTH 37iCHEHHS omepauii 1o
KIIK npu nHeBukoHanui Kimienrom/Jlepxarenem nux YMoB;

3.4.13. bask Mae mpaBo po3KpuTH (TiepenaTn) Oyab-sKy ado BCo iH(OPMAIIiF0 CTOCOBHO
Kitienra, iioro piHaHCOBO-€KOHOMIYHOTO CTaHy, HOr0 paxyHKIB, ONepallii, ki Oy mpoBeieH] Ha
KOpUCTh 4M 3a JopydeHHsM KirieHTa, 3MiiicHeHi HUM yroau, ymMoB [loroBopy Ta MOpSIKY
BUKOHAHHS 3000B’s3aHb 32 HUM (BKJIFOYAIOUH, aje He OOMEXKYIOUYHCh Oyb-IKOK0 (PiHAHCOBOIO,
€KOHOMIYHOIO UM 1HIIO 1H(OPMAITIE€I0, MO0 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO BIIAMOBITHO IO
3akoHy Ykpainu «IIpo 6aHkM 1 GaHKIBCbKY AISUIbHICTBY», KOH(DIIEHIIHHY iH(pOpMaIliio, B TOMY
yucii iH(opMarliro npo NpuInHU HeBUKOHaHHS KiieHToM 3000B’s13aHb 3a JloroBopom), 1110 cTajna
Bijoma baHky B mpolieci ykiazeHHs Ta BUKOHaHHsS JloroBopy Ta/abo B mpolieci oprasizarii
HaJaHHs OAHKIBCHKUX Ta 1HIIMX (PIHAHCOBUX MOCIYT, SKIIIO II€ HE CYNIEPEYNTh 3aKOHO/IaBCTRY,

3.4.14. moBimomisTH TpeTiM ocobam BimomocTi mpo KitienTa, mo cramu Bizomi banky B
nporieci 6aHKIBCHKOTO OOCITYTOBYBAaHHS Ta B3a€EMOBIJTHOCHH, 3 METOIO CTSATHEHHS IPOCTPOYCHOL
3a00proBaHOCTI 3a OAHKIBCBKMMH OIEPaLisIMH, IO 3IMCHIOIOTHCS BIATOBIAHO JO IMX YMOB
Ta/abo siKa BUHUKJIA HAa ITiJICTaBl IOTOBOPIB yKiIaneHnx Mk bankom Ta KiienTom;

3.4.15. BCTaHOBUTH OOMEXEHHS 110 CyMi Ta KUTBKOCTI onepatiii 3 Bukopuctanusm KIIK 3
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METOIO 3ar00iraHHs MIaXpaicbKUX Jiii 3 00Ky CTOPOHHIX 0Ci0;

3.4.16. 3ynuHWUTH mpoBeneHHs ¢IHAHCOBOI ormeparlii, sSka Moke OyTH TIIOB’si3aHa 3
neramizamiero (BiAMHBAHHIM) JTOXOJIB, OACPKAHUX 3JIOYMHHUM MUIIXOM, a00 (piHAHCYBaHHSIM
TEpOpPU3MY, B T.4., ajJie¢ HE BUKIIOYHO, SIKIIO ii YYaCHUKOM a00 BUTOJIOOJEpPKYyBaueM 3a HEIO €
0c00a, Ky BKJIFOYEHO JI0 MepetiKy 0ci0, OB’ SI3aHMX 13 3IMCHEHHSAM TEPOPUCTHUYHOI JTisSTIBHOCTI,

3.4.17. Ha 9ac BCTAaHOBIICHHS IIPABOMIPHOCTI IiepeKasy 3yIMHHATH 3apaxyBaHHS KOIITIB Ha
Paxynok KiieHnTta y pasi HaaxoIKeHHs BiJ OaHKy-1HIIIaTOpa MOBIIOMIICHHS MPO HEHAJICHKHHMA
nepeKas KOIITiB.

4. ITPABUJIA KOPUCTYBAHHSA KAPTKAMMU

4.1. Kaptka € BiachicTio banky, Bumyckaerbcs Ha iM’st Jlepkarens, HaTaeTbes
Jlep>katennto B THMYACOBE KOPUCTYBAaHHS Ta HE MiJIArae nepeaadi iHmii ocooi.

4.2. Crpox nii Kaptku 3a3HavyeHuii Ha JunboBik ctopoHi. [is KapTku aBTrOMaTH4YHO
MPUIHHSETHCS TICS 3aKIHYEHHS OCTAHHBOTO JTHS MICSAIlS, 3a3HAYEHOTO Ha JIUILOBIH CTOPOHI
KapTtku.

4.3. Tlpu omepxanni Kaptkum Jlepxarenb 3000B’si3aHUN TIOCTAaBUTH CBId OCOOMCTHIA
nianuc (KyJbKOBOKO PYYKOIO) Ha 3BOPOTHIN cTopoHi KapTku Ha maHeni 1uist mianucy (TiIbKY 3a
JTAHOT YMOBH KapTKa € JIMCHOI0), a TakoX miaTBepauTu (akr onepxkanns Kaprku Ta I1IH -
KOHBEpPTA, MOCTABUBLIM CBiil MiANKC HAa po3MMCLi NMpOo OTpuMaHHA KapTku Ta JOKyMEHTIB 3a
Paxynkowm. [1pu orpumansi [TTH-kouBepty [leprkatens TakokK CTaBUTH ITiIIHC SIK M1 ATBEPIKECHHS
daxkty ioro orpumanus pazom 3 KIIK.

4.4. 3a Oynp-sxux ymoB Jlepkarens KapTku 3000B's3aHMI TpUMAaTH B TAEMHUII CBil
[TIH-kon, He 3anucyBatu iX Ha Kaptii abo Ha iHIIKX peIMeTax, 110, SK MPaBuIIo, 30epiraroThCs
pasom i3 KapTkoro.

4.5. Jlepxarenr He Mmae mpaBa nepenaBatu KIIK B kopuctyBaHHS TpeTiM ocobam.
Jepkartenb He TIOBHHEH pO3TOJIONIYBAaTH PEKBI3UTH KapTku. Jlepkaremi MOBHHHI
YCBIJJOMJIIOBAaTH, IO BHUKOPHCTAaHHS KapTKH sl PO3paxyHKiIB B Mepexi IHTEpHET Mae
H1JBUIIEHUN PU3UK.

46. Tlin uyac BukopuctanHs KIIK nis omuatm ToBapiB 1 mocuyr, [lep:karens
3000B’3aHUI mepen THM, K Mmignucatd Yek 3 MiIaTiXHOTro TepMiHAIy MEPEBIPUTH YU BIPHO
3a3HayeHl B HbOMY CyMa 1 jaTta 3ailicHeHHs omnepaiii. Ilinmucyroun BKka3aHi JOKYMEHTH,
Jepxatenp BU3HA€E IpaBUIbHICTD 3a3HaueHoi cymHu. Jlepxkatens KIIK noBuHeH onep:xatu oqHy
KOIIiI0 HaJIeKHUM YMHOM oopMiieHOro Yeka MmiaTi>KHOro TepMiHaiia abo iHIIOTO JOKYMEHTY.

4.7. Ilinmpuemctsa, 1110 npuitMatroTs KapTku [11s1 311CHEHHS OTIJIaTH TOBAPIB/TIOCIYT, SIK1
NPOJAIOTHCS/HAAIOThCA TaKUMHU ITIIIPHUEMCTBAMM, a TaKOX IYyHKTH BHJaul TOTIBKM OaHKIB
MOXyYTh BUMaratu Bin Jlepkarens KapTku mpen'sBieHHsS JOKYMEHTa, IO MiATBEPIKYE HOTO
oco0y 3 MeToro i1eHThdiKaLii Horo sik 3aKOHHOTO Aeprkareins KapTku.

4.8. Jlepxarens KapTku MoXe OTpUMAaTH TOTIBKY B IyHKTAX BHIa4i TOTIBKOBUX KOIITIB
1 B bankomarax 3 norotunamu [InaTi>kKHUX cUCTEM.

49. Jlepxarens KapTtku moBuHeH 30epiraté Ueku IUIATDKHUX TepMiHAIIB Ta 1HIINX
JOKYMEHTIB, 1110 MiATBEPIKYIOTh (pakT 3iicHenHs Onepariil i3 BUKopucTaHHAM KapTku s
3BIPSIHHSI TOTO’KHOCT1 JaHHUX PO OMNEpallito, sIKI MICTSThCS y BKa3aHUX JIOKYMEHTax 3 JaHUMHU,
1o MictaTees y Bunmcui banky.

4.10. B pa3i Buryuenss Kaptkun bankomarom BHACHiOK HOTO TEXHIYHOI HECTIPABHOCTI,
Jlep>katenb MOBUHEH 3BepHYTHUCH 10 baHKy 3a Tenedonamu, 3a3HaueHuMH Ha bankomari.

4.11. Topsinok Inentudikartii uepe3 Call-uentp banky:

4.11.1. Tix gac 3BepHenHs Kiienra no banky no tenedpony Call-uentpy, oneparop Call-
LEHTPY POBOIUTH mporeaypy Inentudikarrii uepes Call-ientp Takoro Kiienra/ J{epxaresns;

4.11.2. 3 wmeroro inentudikanii oneparop Call-nentpy 3amae Kiienty/ Jlepxkaremnto
nuTaHHg moao PaxyHky, mepcoHanbHuX nanux Kiienrta/ Jlepskarenst Ta/abo Mmoo IHIIHAX
BiJfoMOCTeH, 1m0 Oynu 3a3HadeHi Kimienrom/ lepxarenem y BiMOBIAHUX 3asBaX BCTAHOBIECHOL
bankom ¢opmu, Ta ski BkItoueHi A0 0a3 nanux banky, a Kmient/ Jlepkarens Hamae BiAMOBiIl
HA TaKl HUTAHHS,

4.11.3. BignoBigs Ha MUTAHHS BBAKAETHCS BIPHOIO Y pasi, AKIIO iH(GOpMAaIlis, OTpruMaHa
Bin Kiienra/ [lepxarens, cmiBmagae 3 iHpopMmalli€ro, BKIIOYEHOW a0 0a3 maHux banka.
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[Mpouenypa Inentudikanii uepes Call-uenTp BBaXkaeTbcs yCHIMIHOW Yy pa3i HaJaHHSI
MpaBUJILHUX BIJMOBIJIEH HA TaKy KIJTbKICTh MUTaHb, [0 BU3HAUYCHA BHYTPINTHIMU MPaBUIIAMU
Banky juist 311licCHeHHs BiIIOBIIHO1 orieparlii/ HalaHHs BiIIOBIIHOT IOCTYTH,

4.11.4. Y Bumajaxy, skio indopmarris, mio ii orpuman omeparop Call-tientp Bix Kienra/
Jepsxarens mija yac mpoBeaeHHs mporenypu Inentudikaii uepes Call-uentp, He crniBmanae 3
iH(opMarliero, 3a3Ha4CHOIO y BIAMOBIIHUX 3asBax KimienTa/ [lepikarens Ta sika BKIroYeHa 710 6a3
nanux banky, BifmoBinHa onepaiis, mo norpedye Inentudikamii yepes Call-uentp bankom He
3I1HCHIOETHCH,

4.11.5. CTopoHH JOMOBWJINCH, IO OCOOy, SKa YCIIINIHO TPOHIIIa MPOUEAYPY
Inentudikarii uepes Call-tientp 3rigHo 3 uM nynkrom, bank BBaxae Kimientom/ Jlepskarenem.

5. BIAIIOBIJAJIBHICTH CTOPIH

5.1. 3a HeBukOHaHHS ab0 HEHalexHE BUKOHaHHS ymMoB JloroBopy CTOpOHHU HECYTh
BIINOBIAAJIbHICTD B MOPSIKY, BU3HAYEHOMY TOJIOKEHHSIMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU Ta
Jlorosopom.

5.2. KuieHT Hece BiAmoBinanbHICTh 3a Onepaitii, 3ailicHen1 3 BukopuctanusaMm ycix KIIK,
BUITYIIEHUX 10 PaxyHKy, BIIPOJIOBK BCHOTO CTPOKY KOPUCTYBAHHS HUMH, a TaKoXK mpotsarom 90
(meB‘stHOCTA) KajeHIapHUX AHIB micis 3akpuTTs Paxynky ta npununenns aii KITIK. Ha Kiienra
MIOKJIATA€THCSI 000B’ 30K MOTAICHHs 3a00proBaHOCTI 10 PaxyHKy, BKIItOYaroun 3a00proBaHicTh,
sKa BUHUKJIIA B pe3ynbTarti Aiil Jlepikarenis.

5.3. KiieHt Hece MOBHY BiINOBITAIBHICTH 3a Bci Omeparii, 37iiiCHEH] 3 BUKOPUCTaHHIM
BTpadyeHUX/BUKpaseHuX KapTok, 3aiiicHe ] micis X BTpaTu/KpaaikKu, Y pa3i HEMOBIJOMIICHHS
banky nipo (akT BTpaTh/KpaaiKKH.

5.4. KiieHT Hece MOBHY BIAMOBIJAIBHICTD 32 MOXJIMBI BTpaTH KOWITIB Ha PaxyHky, siki
ctanu Hacnigkom Kommnpomeranii KapTku y pasi BinmMoBu B HajgaHHi banky iHdopmariii mpo cBoi
KOHTaKTHI HOMepH Tene(oHiB, (akciB, apecy eIeKTPOHHOI IMOIITH, HaJJaHHS HEJOCTOBIPHOI
iHpopMalii Npo KOHTakTHI HoMepu TenedoHiB, (akciB, ajapecy eJEeKTPOHHOI MOITH abo
HECBOEYACHOTO TOBIIOMJICHHSI PO 3MiHY KOHTAaKTHHUX HOMeEpiB TenedoHiB, (akciB, aapecy
€JIEKTPOHHOI MOILTH.

5.5. KiieHT Hece BIANOBINAJBHICTH 3@ BCl IMPOBENEHI omepamii 3 BUKOPUCTAHHSIM
nepeadauenux JloroBopom 3aco0iB Horo iaeHTudiKamii i ayTeHTudiKarii.

5.6. KimienT He Hece BIANOBIMATBHOCTI 3a IUIATDKHI omeparii, 3mailicHeHi 0e3
areHTudikanii KIIK 1 ioro J[lepkaremns, KpiM BHIAJKiB, SKIIO0 AOBEACHO, L0 il YH
oesnisutbHicTh Kitienta / Jlepkatens npu3Benu 10 BTpaTH, He3akoHHOTO BukopucTanHs [T[Hy
a6o 11101 iH(popMallii, siKa Ja€ 3MOTyY iHIIIFOBAaTH IUIATIXHI oneparii.

5.7. KiieHT Hece MOBHY BIANOBLAAJIBHICTH 3a MOXKJIMBI BTpaTH KOWITIB Ha PaxyHKy, 3a
Jpyroro Ta BCiMa HACTYIIHUMH HECAaHKI[IOHOBAHMMH OIEpalisiMy, 3IIHCHEHUMH 3
BukopuctanHsam Kaptku Jlepxkarens, skio y Kiienrta niaxmoueno nociayry CMC-6aHKiHTY 1 B1H
orpumaB BianoBiaHe CMC-moBifoMIIeHHS PO MPOBEICHHS HECAaHKIIOHOBAHOI omepariii, aie
HeralHo He moBiAoMHUB mpo 1e bank, y T.4. skumo nocayra CMC-0aHkiHTY B3araji He
miakarodena Kimearom.

5.8. Kuient Hece BianoBiganpHicTh 3a iepenady KITK ta [TIH-koxis lepkaTensm, Ha imM’st
sxux BumytieHi KITK.

5.9. Bank y pa3i BUKOHaHHS IIOMHJIKOBOI IUIATIKHOT onepariii 3 paxyHky Kiienta, skmio Kiient /
Hepxatens HEBIAKIAAHO MOBIIOMUB NpO IUATiXHI omepauii 3 BukopuctanHsMm KIIK, ski Hum He
BUKOHYBAaJIUCA, 3000B's13aHMI1 HErafHO ITiCJIS BUSBJIEHHS IIOMUIKH a00 ITiCIIs OTpUMAaHHA HOBi,Z[OMJ'ICHHH
(3anmexHO BiJ TOTO, IO BiIOYJIOCS paHiIIe) MEPeKa3aT 3a PaXyHOK BIIACHUX KOIITIB CyMYy IDIATIHOL
omepanii Ha paxyHok Kuienta. baHk 3000B's3aHWii Takox BigmkomyBath KiieHTy cymy
yTpUMaHoi/cIutadeHoi KOMICiiHOI BMHAropoAM 3a BHKOHAHY IIOMHJIKOBY IUIaTDXHY omnepamiio (3a
HAsSBHOCTI TaKO1 KOMiCiHHOT BHHATOPOJIH).

5.10. bank y pa3i MOpyIIeHHS CTPOKIB BHKOHAHHS IUIATOKHMX OIEpallil, mependadyeHux UM
JOTOBOPOM, 3000B'I3aHHMI CIUIATUTH KOPUCTYyBady MeHio B po3mipi 0,1 BimcoTka cymMH MpOCTPOYEHOTO
TUTaTeXXy 32 KOKHHUH AEHb MPOCTPOUCHHS, ajie He Oinbire 10 BiICOTKIB CyMU IJIaTiXHOI oneparii.

5.11. VYV Bumaaxky HEMOBEpPHEHHS MOBHOI CYMH MOMMJIKOBO 3apaxoBaHUX Ha PaxyHok
KOIUTiB MpOTSroM 3 (TppoX) poOOYMX MAHIB BiJ JaTH OTPUMaHHSA Bix baHKy MHCBMOBOTO
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MIOB1JIOMJICHHS TIPO IMMOMMJIKOBHH Tepekas, koiau KilieHTy cTano BiloMo IMpo iX 3apaxyBaHHs Ha
Paxynok, KitienT crimauye banky 3a KO)HUH JIeHb MPOCTPOYEHHS MeH0 Y po3mipi 0,1 (Hysb minmx
OJIHA JIecsATa) BiJICOTKA BiJl HETOBEPHYTOI CyMH OMHJIKOBO 3apaXxOBaHUX KOIITIB, ajie HE OibIe
10 (mecsiTH) B1ICOTKIB CyMU IepeKasy.

5.12. Bank He Hece BiIOBIJAIBHOCTI 32 MOXKIJIMBY O€3MiICTaBHY BiAMOBY TpETiX 0Ci0 Bif
npuiHATTS KapTok 10 po3paxyHKiB, a TAKOXK 3a JIIMITH Ta 0OMEXEHHS y BUKOpUCTaHHI KapTok,
1110 BCTAHOBJICHI TPETIMU 0cO0aMHU, sIKi MOXKYTh MopyuryBatu inTepecu Kiienra abo Jlepsxaternis.

5.13. bank He Hece BimmoBimaabHOCTI Tepen Kiientom 3a Omepariii, 3miiicHeH1 3
BukopuctanusaMm KIIK Jlepxatenis, y pasi BBenenns [1IH-koxy.

5.14. bank He Hece BiamosimamebHOCTI mniepen Kiientom abo Jlepkarenem 3a
HecaHKIioHoBaHi onepanii 3 BukopuctanusaMm KIIK y pasi BinmoBu Kiienra a6o Jlepskarens
3abmokyBatu KIIK micns moBimomieHHs bankom nuisxom TenedorHoOro A3BiHKY Ta/abo CMC-
MIOB1IOMJICHHS ITPO Mi103pY MaXpaiChKUX JIiH.

5.15. bank He Hece BiANMOBiZaIbHOCTI 3a Oynb-aki omeparii 3 KIIK, 3mificHeni 3
BukopuctanusaMm [1IH-koxy, cexperHoro omgHopazoBoro mapoito (texHoioris 3D Secure) abo
CVV2 — konis.

5.16. bank He Hece BINMOBINATBHICTH 32 CTATHEHHS IHIIMMH OaHKaMU KOMICIH 3a
OTPHUMaHHS TOTIBKOBHX KOIIITIB B iX MepeKi OaHKOMaTiB a00 BiIiICHb.

5.17. KiieHT Hece OBHY BiJIMOBINANBHICTH 32 MOXKJIMBI BTpaTH KOITiB Ha PaxyHky, 3a
BCiMa HECAHKLIOHOBAaHMMH OIEpaLlisiMHU, 371icHeHUMHU 3 BUKopucTaHHAM Kaptku [lepxarens,
skio Jlepxarenp BiMiHUB BcTaHOBIICHI bankom oomexerHst a3BiHkoM a0 Call-tientpy Ganky
a00 3BEpHYBILIUCH /10 MEHEDKEpa Y BIAIUICHH.

5.18. Bank He Hece BiIMOBIAAILHOCTI 3a 30UTKH, 3aBaaHi KitieHTy y pasi:

5.18.1. HaBMHMCHOro Ta/ab0 HEHABMHUCHOIO pO3TOJIOLICHHS, HEHAJEKHOIo 30epiraHHs
Jepxarenem/KimieHTOM NepcoHaNBHOT iHPOpMAITiT, 10 MOXke OyTH BUKOPUCTAaHA TPETIMH 0CO0aMH
JUTSI 31IHCHEHHS] HECAaHKIIIOHOBAHUX OTIepalliii;

5.18.2. HeotpuMmaHHs ab0 3aTpuMkKu B oTpuManHi CMC-TTOBIIOMIICHD MO0 3MIMCHEHUX
orepauiid, 110 BUHUKIM He 3 BUHU baHKy (HecmpaBHiICTh 3 OOKy MOOIIBHOTO OmepaTopa,
BIJICYTHICTh MOOUIBHOTIO 3B’ SI3KY, ITOJIOMKH T€JIE(POHY TOILIO);

5.18.3. HaBMHCHOrO Ta\abo HEHaBMHCHOTO HocTymy 1o iHndopmarii Kmienra//lepxkarens,
10 3HaXOJUTHCA 1032 MEKaMU OaHKIBCHKUX KaHAJIB 3B’S3Ky Ta y HE OAHKIBCBKUX CHCTEMax
30epiranHs iHpopmaii;

5.18.4. 3amojisiHI MIKO/M, 1110 BUHUKJIM Y BUIIAJIKy HECBOE€YACHOIO 3BepHEHHs KitieHTa 10
banky micis BusiBleHHs (DakTy HECaHKIIOHOBAHOI omepamii 3a gomomororo mociyru CMC—
OaHKIHTY;

5.18.5. sxmio iHpopMarlis, sKa NepelaeTbcs BIKPUTUMHU KaHaJlaMM MOOIJIBHOTO 3B’SI3KY
cTajia BiJoMOI0 TpeTiM ocobam 6e3 Bigoma Ha Te Kiienra/Jlepkarens abo banky.

5.19. V pa3i BUKOHaHHS HEaKIENTOBAHOI IUIATIXKHOI onepanii baHk 3000B's13aHU
HEeraiiHo Micis BUSBJICHHS (PaKTy BMKOHAHHS HEaKIIENITOBAHOI IIATLKHOI omepalii abo micnus
oTpuMaHHs noBiomiieHHs KimieHTta (3amexHo Bij TOTO, 0 BiI0OYBAIOCS paHIIe) MOBEPHYTH 3a
paxyHOK BJIACHMX KOIITIB CyMy HEaKLENTOBAHOI IUIaTIXHOI onepauii Ha paxyHok KiieHta, a
TaKOX CIUIATUTH HOMy IEHI0 B po3Mipi MojBiHHOI 00JikoBO1 ctaBku HarioHanbHOTO OaHKy
VkpaiHu 3a KOXHMHA JIeHb Bl JHA choucaHHs 3 paxyHky Kiienta komriB 3a
HEaKIIeTITOBAHOIO TIATKHOIO OIepalli€lo 10 JHsS MOBEpHEHHs KOWITIB Ha paxyHok KiieHta, a
TakoXk Biamkoayeatu KiieHTy cymy yTpuMaHoi / crutaueHoi KOMICIHHOI BHHAropojau 3a
BUKOHAHY HEAKLIENTOBaHY IUIATIXKHY ONEpaIliio (3a HaBHOCTI TaKOi KOMiCIHHOI BUHATOPOIN).

5.20. baHK Hece BiIIOBITAIBHICTH 3a 30€peKEHHS KOIMITIB, po3MimieHnXx KirieHToM Ha
Paxynky, Ta rapantye KiieHTy MmOBepHEHHS 3alHMINKy Ha PaxyHKy 3 MPUIHHEHHSIM [ii IHX
YMOB.

5.21. baHk Hece BiJMOBIIATLHICTh Ta 3000B’I3aHUH BIIMIKOTyBaTH BCl 30MTKHA BHACTIIOK
HECAaHKIIIOHOBaHUX ormepaliii, skuo KiieHT cBoeyacHO moBinmomuB baHK Ta nOTpUMyBaBcCs
npaBui Bukopuctanusa KIIK 3rigno mux YMoB.

5.22. KiieHT Hece BiAMOBIAAIBHICTD 32 CIUIATY MOJATKIB 13 CyM, IO 3apaxOBYIOTHCS Ha
PaxyHoxk.

5.23. JlepxaTtenb Hece IOBHY BIAMOBINANBHICTh 3a MPaBUIBHICTh Ta KOPEKTHICTH
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BBEJICHHS JTaHUX Y OaHKoMarax baHky.

5.24. KnieHT sik cy0’€KT MEPCOHATBHUX MAaHMX MIATBEPIKYE, IO HOMY BilOMi HOTO
mpaBa, mnepenbadeHi 3akoHoMm VYkpainu ,IIpo 3axuct mnepcoHanbHMX naHux’. KirieHr,
KepyIo4nch 3aKOHOM YKpainu ,,IIpo 3axucT nepcoHanbHUX AaHUX, CBOIM MiAnucoM Jlorosopy
MIATBEPDKYE HagaHHs Oe33acTepexHoi 3roau (403BoJTy) Ha OOpPOOKY CBOIX MEpCOHATBHUX
JAHMX, 30KpeMa, X 30MpaHHs, peecTpallilo, HAKOMMYeHHS, 30epiraHHs, aJanTyBaHHs, 3MiHY (B
TOMY UYHCIl 3a 3BEpPHEHHSAM TPETiX 0ci0), TOHOBJICHHS, BHKOPHCTAHHS 1 TOIIWPEHHS
(pPO3MOBCIO/KEHHS, peaii3allito, mepeaady), 3HEOCOOJICHHs, 3HUIICHHSA, Y TOMY 4YHCII 3
BUKOPHUCTAHHAM 1H(pOpMAIIHHUX (aBTOMATH30BaHKUX ) CUCTEM, 3 METOI0 BUKOHAHHS YMOB JIaHOTO
JloroBopy Ta HaJeKHOTO Ha/JlaHHS baHKOM OaHKIBCHKHX MOCIYT Ha CTPOK, 10 € HEOOX1THUM Ta
JOCTaTHIM Ui BUKOHaHHS CTOpOHaMHU CBOIX 3000B’si3aHb 3a UM JIOrOBOpPOM 1 JOTpUMaHHS
MOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKpaiHW, SKIIO IHIIMK CTPOK HE MependadyeHO YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

5.25. bank Hece BiamoBimanbHICTh mepen KitieHTOM 3a He3aKOHHE PO3TOJIOMICHHS Ta
BUKOPUCTaHHS 1H(POPMAIIii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHMIIIO, 3T1AHO 3 BAMOTaMU YMHHOTO
3aKOHO/IaBCTBA.

6.3AKPUTTSA PAXYHKY

6.1. Kimient mae paBo B Oy/1b-sIKHii Yac MOAaTH 3asBy Mpo 3aKpuTTs PaxyHky, obopmieHy
3TiTHO 3 BUMOTaMHU YMHHOTO 3aKOHOJABCTBA YKpaiHu. PaxyHOK He Moke OyTH 3aKpuUTHH 3a
3asBoro KitieHTa y BUMaKy, SKIO 3yMMHEHO MPOBEACHHS onepaliil mo PaxyHky 3 mificTaB Ta B
NOPS/IKY, TepeadaueHuX YHHHUAM 3aKOHOJABCTBOM YKpaiHu. Y BHmaaky, skmo KiiieHr,
npoTsaroM 45 (copoka I’ sITH) KaJleHJapHUX JHIB JI0 IaTH [0/ayi 3asBH MPO 3aKpUTTs PaxyHKy,
3/iiicHIOBaB 10 PaxyHKy Oy/Ib-siKi TUIATIXHI orepariii i Taka 3asBa IMOJaHa HUM JI0 MOMCHTY
CIUIMBY 3a3HAUY€HOT0 CTPOKY, PaxyHOK 3akpuBaeThCs HE Mi3HIIIE HIXK uepe3 45 (COpoK I STh)
KaJICHJIApHUX JIHIB, 3 JHS TMOJadi 3asiBU MPO 3aKpUTTA PaxyHKy Ta BHKOHAHHS BCiX
PO3paxyHKOBHX (KJIIPUHTOBHUX) OMepalliii 1o aBTOPU30BAHUM OIEpaIlisiM.

6.2. bauk 3akpuBae Paxynku KiieHTta, Ha KOLITH SKMX YCTAHOBJIEHO OOTSDKEHHS. MAHHOBHX IPaB
BiIIOBIZIHO JI0 YMOB JIOTOBOPY, JIMIIE 32 3r0JI0I0 O0TSDKYBaya, KUl YCTAHOBUB TaKe OOTSDKEHHS, KPiM
BUTIAJIKIB 3aKPUTTSl paxXyHKiB KIIE€HTIB miJ yac BUKOHaHHS bankom I[lmany npunuHeHHS 37ifiCHEHHS
0aHKIBCHKOI [ISUIBHOCTI 0€3 MPHUIMHEHHS FOPUAMYHOI 0cOOM BiAMOBIAHO 10 3akoHy Ykpainu "IIpo
CIIPOINICHHS MPOIEAyp peopraHizalii Ta Kamitamizaiii 0aHkiB", ssike MOXke 37ilicHOBaTHCS bankoM 6e3
OTPHMaHHS Ha Iie 3roqu O0TsDKyBada. baHK He Mae mpaBa 3a 3asBor0 KirieHTa 3aKpHTH MOTOYHHI
PaxyHOK, SIKIIO T'POIIOBI KOINTH, PO3MIllICHI Ha BiAMOBIIHOMY PaxyHKY, 3aMOpOkeHi abo (iHaHCOBI
orepariii 3a BiJIOBITHUM PaxXyHKOM 3yIHHEH! BIAIMOBIHO /IO 3aKOHOJABCTBA 3 MHUTaHb (hiHAHCOBOTO
MOHITOPHHTY.

6.3. SIkmro mpotsirom 1 (01HOT0) POKY MOCIHLIb HE 3IHCHIOBATUCH OTeparrii 3a PaxyHkoM,
3a BUKJIIOYEHHSIM OMepalliid i3 criaté baHkoM MpOIeHTIB Ha 3aJUIIKH KOIITiB Ha PaxyHKy y
BUITAJIKY 1X HassBHOCTI, baHk 3anuinae 3a coboro mpaBo 3akputu PaxyHok. [Ipu npoMy 3amumiox
KOIITIB 3a PaxyHKOM mepepaxoByeThCcsl Ha OaHKIBCHKUN PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS
KOIITHU 3a HENIIOUMMHU paxyHKaMH, Ta 30epiraroTbcsi B baHKy 3rilHO BUMOTI 3aKOHOJABCTBa
Ykpainu.

6.4. Byne-ski TporroBi 30008 s13aHHs CTOpiH, MO BUHUKIM ITiJ 4ac aii JloroBopy Ta €
HEBUKOHAHUMH MiCIIsl MPUTTUHEHHS HOTO Jii (po3ipBaHHs), MAJIATAIOTh HAJIE)KHOMY BUKOHAHHIO
Ha yMoBax, Bu3HaueHux JloroBopom. [Ipunmaenns aii JloroBopy (#oro po3ipBaHHs) TaKOX HE
3BUIbHSAE€ CTOPOHM BiJ] BIIMOBIIANBHOCTI 32 HOT0 MOpyIIEHHS, SIKe MaJIo MicIle i yac foro nii.

6.5. V Bunanky ininiroBanas bankom abo Kiientom 3akputts Paxynky baHk aHy:roe Bci
Kaptku, Bugani Kiienty B pamkax [loroopy.

6.6. SIxmo BimmosimHo no JloroBopy KiieHTy Oymno Bigkputo nexinbka PaxyHKiB Ta
OKpeMHil 13 HUX MiAJIATae 3aKpUTTIO, TO JOoroBip MpoAOBXKye IiSTH IOAO Aif0ounX PaxyHKiB
Knienra.

6.7. 3mina PaxyHky 3a iHiliatuBoto banky MoxinBa y BUnajgkax, nepea0aueHux YNHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHMCIII HOPMAaTUBHO-IPaBOBUMH akTaMu HarlioHanbHO GaHKY
VYkpaiau. CTOpOHH TOMOBWINCH, 110 Tpo 3MiHy Paxynky bank moBimomuise KnienTa nuisxom
HaIlpaBJICHHS B1IMOBITHOTO MOBIIOMJICHHS 0€3 MiAnmucaHHs OyIb-IKUX TOAATKOBUX JIOTOBOPIB.

6.8. bank mae mpaBo BiIMOBHUTHUCH BiJ 00CIyroByBaHHS PaxyHKy Ta 3akpuTu Horo 3a
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HACTYITHUX ITi/ICTaB:

6.7.1.sxuro mpotsirom 10 (mecsiTh) KaJleHIapHUX THIB 3 MOMEHTY HampaBieHHS KiieHTty
BuMord banky, KiieHT He HamaB JOKYMEHTH 1 BiOMOCTi, HEOOXiaHI A 31iiicHeHHs: baHkom
imentudikamii Ta/abo Bepudikaiii, B TOMYy YHCIi: BCTAaHOBJEHHS 1AeHTU(DIKAIIHHUX JTaHUX
KiHIEBUX OeHe(iliapHuX BIACHUKIB (KOHTPOJIEPIB), aHami3y Ta BHABICHHA (HIHAHCOBUX
ormepallii, o MiUsIraloTsh GiHAHCOBOMY MOHITOPUHTY, Ta 1HIIN TepeadadeHi 3aKOHOIaBCTBOM
JOKYMEHTH Ta BiJOMOCTI, sIKi BUTpeOye BaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE
peryiroe BimHOCHMHU Yy cdepi 3amoOiraHHs Jjeranizamii (BIAMHUBAaHHIO) JOXOIB, OJIEPKaHUX
3I0YUHHUM HUIIXOM, (DiIHAHCYBAaHHIO TepOpU3My Ta (hiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi
MacOBOT'0 3HUIIECHHS.

6.7.2.3a pe3ynbTaTaMH OLIHKH YU MEPEOLiHKH pU3HKy, bankoMm BcraHOBMIOEThCA KimieHTy
HETPUUHATHO BUCOKU PU3HK.

6.8. B pa3i 3akpurrts BKiIagHOrO/IEMO3MTHOrO paxyHKy 3 TijAcTaB mnepeadadeHux
nyHktamu 6.7.1. ta/abo 6.7.2., B AeHb 3akpuTTs PaxyHky baHkoM HampaBis€TbCs MUCHBMOBE
noBinomieHHs KiieHTy mpo Take 3aKpuTTsL.

3anunIok KOILITIB, 110 € Ha PaxyHKy, mepepaxoByeThCs Ha OaHKIBCHKUI paxyHOK, Ha SKOMY
OOJTIKOBYIOTBCSI KOIITH 32 HEJIIOYMMHU paxyHKaMH, Ta 30€pira€Tbcs Ha HbOMY MPOTATOM 5
(’sTr) pokiB abo 10 MoMeHTy 3BepHeHHs KiienTta 10 banky, 3 METOI0 po3NOpsIKEeHHS UMU
Komtamu. Ha 3anmumok xomTiB, mo Oyiu nepepaxoBaHi Ha paxyHOK JJIsl 0OJIiKY KOIITIB 3a
HEAII0YMMH paXyHKaMu, MPOIIEHTH HEe HApaXxOBYIOThHCA.

7.IHIII YMOBM.

7.1. VYxnapeunsm Joroopy KiieHT 3acBimuye, mo BiH o3HaiiomieHuid 3 [lyOmiaHOIO
MPOMO3UIIEI0, IIUMH YMOBaMH TOTOJKYETHCS BBaXKATH X MOJIOKEHHS OOOB’SI3KOBHUMH [0
3aCTOCYBAHHS JI0 BiIHOCHH, SIKi BAHUKJIM Ha TijcTaBi JJoroBopy.

Vxknagatoun Jorosip KiieHT — ¢izuyHa ocoOa-mianpueMenb MiATBEPIKY€E, IO BiH
O3HAOMIICHUH 3 yMOBaMHu BigmkoayBaHHsS DOHIOM rapaHTyBaHHsS BKJIaliB (hi3MUHUX OCiO
KOIITIB 32 BKJIaJJaMU, BUKJIaJeHUMHU B [1yOmiuHii mpomo3uIlii Ta miATBEPAXKY€ 110 10 MOMEHTY
yKkaaaeHHs 1nporo JloroBopy BaHK HaJleXXKHUM YHHOM BHUKOHAB CBOI 3000B’S3aHHS IIOJIO
HajaHHA 1Hpopmauii Ta ymoB JloroBopy, nmependayeni crarrero 30 3akoHy Ykpainu «Ilpo
rutatixai nocayrmy Nel591-1X (31 3minamn).

8.0COBJIMBOCTI BUKOPUCTAHHS EJIEKTPOHHUX IIVIATIXDKHUX 3ACOBIB TA
PEKOMEHJIAIIII IIIOJIO BE3IEKHU IX 3ACTOCYBAHHSA

8.1. Jns inpopmyBanHs Kii€HTIB PO MOXKIIMBI PU3HMKH, OB’ s13aH1 3 BUKOPUCTAHHAM
IUTATDKHUX KapTOK, Ta s MHiABUIIEHHS (iHaHcoBOi rpamoTHOcTi KiientiB bank po3mimrye
BIMOBIAHY iH(OpMAILiIO Yy MiclsSX, JOCTYIMHUX A O3HaomIleHHs Ta Ha odimiitHomy CaiiTi
banky.

8.2. [TnaTi>kHOIO KapTKOIO Mae€ MpaBO KOpUCTyBaTHUCS TiIbku KiieHT. Bukopucranus
IUIATI)KHOT KapTKU y TOPriBeNIbHIM Mepexki Ta y MyHKTI BUJaul TOTIBKY MOBUHHO 31HCHIOBATUCS
y npucytHocti Kiienta. J[lepxkarenb IUIaTikKHOI KapTKH 3000B'S3aHUN BHUKOPHUCTOBYBATH
MJIaTHKHY KapTKY BiIMOBITHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHu Ta yMOB JloroBOpy, YKJIaIEHOTO
3 baHkoM 1 He 10MyCKaTH BUKOPUCTaHHS IHIIMMHU 0COOaMH.

8.3. bankoM BCTaHOBIIOETHCS JTIMIT KUTbKOCTI cripod BBeaeHHs [I[H-koxy — HE OibIe
TPHOX CHPOO MocMiib. SKIIO KUIBKICTh MOCTIIOBHUX HEKOPEKTHUX crpob BeneHHs [ITH-komy
MEepEeBUILy€E LIeH JIMIT, IaTikHa KapTka O65okyerbes mo [IIH-koxy. Po36iokyBaHHS mmatiKHOL
kaptku 1o [1IH-koxy 3aiiicHIoeThCSt BankoMm.

8.4. 3 MeToro 3amo0iraHHs HECaHKI[IOHOBAaHOMY BHUKOPHMCTAHHIO IJIATIKHOI KapTKH
Krienty pekomeH10BaHo:

- HE PO3roJIONIyBaTH TPETIM 0cobaMm, y TOMY YHCJI WICHaM BJIACHOI POJIWHU, HOMEP
iatixHoi kaptku, [1IH-kox Ta iHmi peksisutu, He 30epiratu [I1IH-kon pazom 3 miaTiKHOIO
KapTKOIO, He MUCATH HOro Ha IUIATIKHIA KapTIi;

- HE KOPHUCTYBATHCS HEAIMCHOIO, MAPOOJICHOIO, TTOIIKO/KEHOIO IIATIKHOIO KapTKOIO;

- HeraitHo noBizomut bauk (Call-uentp) npo BTpary abo KpaaiKKy IIaTiKHOT KapTKH, a
TakoX mpo Te, mo [TIH-kox 4y iHII peKBI3UTH IUIATIKHOI KapTKU (HOMEp TIaTiKHOI KapTKH,
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CTPOK JIii TUIaTKHOT KapTKU) CTaJIM BiAOMI TPETiid 0co0i;

- TANUCYBATH TiIBKU MPABUIBLHO Ta MOBHICTIO CKJIAJCHI paXyHKH Ta KBUTAHIIIT,

- 30epiraTv MJIATDKHI KBUTAHI, IO MiATBEPIXKYIOTh TIHCHICTH NMPOBEACHHUX OIEpaliid,
npotsiroM 3 (TpbOX) POKIB 3 OHS OGOPMIICHHsS BIATIOBIAHOTO TOKYMEHTY Ta HaJaBaTh IIi
JIOKyMeHTH 10 baHKy 3a HOro nepiorw BUMOIOI0;

- BCTAHOBUTHU J00OBUH JIMIT Ha CyMy Ta KUIBKICTh OIEpalliid 13 3aCTOCYBaHHSM IUIATIKHOT
KapTKH Ta OJHOYACHO MiAKIIOYUTH €JIEKTPOHHY IMOCIYTY OIMOBIIIEHHS MPO MPOBEACHI orneparii
(HampuKIIaa, OMOBIIICHHS y BUTJISAAI KOPOTKUX TEKCTOBHX MOBIJIOMJICHh HA MOOUTHHUH TenedoH
(SMS);

- y uisax iHpopManiiHoi B3aemMo/1ii 3 baHKOM BUKOPHUCTOBYBATH PEKBI3UTH TUIBKU THX 3aC001B
3B’A3Ky (MOOUIBHHUX, cTalioHapHUX TenedoHiB, (akciB, IHTEPAKTUBHUX CTOPIHOK Yy Mepexi
IaTepuner (caiTiB/mopTaiiB), 3BHYAMHOI Ta EJIEKTPOHHOI TOIITH TOIIO), SKI 3a3HAa4YeHi B
JOKYMEHTax, OTPUMaHuX Oe3nocepeHbo B baHky.

8.5. Ipwm 3xiticHeHHi onepariiii uepe3 6ankomar KiieHTy peKkoMeHI0BaHO:

- 3[1MCHIOBATH oOmepamii 3 BHUKOPUCTaHHSIM IUIATDKHUX KapTOK dYepe3 OaHKOMAarTH, SKi
BCTaHOBJICHI B O€3MEeYHUX MICIAX (HAIpPUKIAJ, B yCTaHOBaX, OaHKaX, BEIUKUX TOPTOBEIbHHUX
KOMILJIEKCaX, TOTEJISIX, aepOIopTax TOIIO);

- HE BHUKOPHCTOBYBaTH MNPUCTPOi, ki moTpeOyroTh BBeaeHHs [IIH-xomy nis nmoctymy B
MPHUMIIIEHHS, Ie PO3TAIIOBAHO OAHKOMAT;

- Tiepe]l BUKOPUCTAaHHSIM OaHKOMaTa OTJISHYTH MOro I0AO0 HasBHOCTI JOJATKOBUX MPHUIIAJIIB,
SKi HE BIJNOBITAIOTh HOTO KOHCTPYKIIiI Ta po3ramoBaHi B micii Habopy [TIH-koxy Ta B micmi
(OTBIp), MpU3HAUECHOMY JUIS MPHUIMaHHS IJIATLKHUX KapTOK (HANMPUKIIAJ, HASBHICTH HEPIBHO
BCTaHOBJICHOI KiaBiarypu mnsi Habopy IIIH-xomy). V pasi BusABIEHHS 3a3HAu€HOrO, HE
BUKOPHUCTOBYBATH Takuil 0aHKOMAT;

- HE 3aCTOCOBYBATH (i3UUHY CHITY, 1100 BCTAaBUTH IUIATKHY KapTKY B OTBip, IPU3HAYCHUHN IS
OpUiiMaHHA IUIATDKHOT KapTKU (AKIIO TUIATiKHA KapTKa JIETKO HE BCTABIAETHCSA, TO HE
BUKOPHCTOBYBATH TaKHil OaHKOMAT);

- Habuparu I1[H-kox Takum umHOM, 11006 0codu, siKi mepedyBalTh MOPYyY, HE 3MOTIU HOTO
nobauntu (g yac Habopy I1IH-koxy npukpuBatu KiaBiaTypy pyKoro);

-y pa3i HEKOpPEeKTHOi poOoTH OaHKOMaTy (HAampuUKIaa, JOBrUi yac nepedyBae B peXHUMI
OUIKYBAaHHS, MUMOBOJI I€pPE3aBaHTaXXY€EThCS) BIJIMOBUTHCS BiJ IOCIYr Takoro OaHKOMaTy,
IOPUIIMHUTH TIOTOYHY OIEpallilo, HATUCHYBIIM Ha KJaBiaTypi KHONKY «Bigmina» («OTmeHa» uu
«CANCELY) 1 nouexaTicsi NIOBEpHEHHS IJIATIKHOI KapTKU;

- He TIPOBOAMTH HISKHUX [id 3a MiJKa3KaMu TPETiX ocid, a TakoK He MpUMaTH BiJl HUX
JIOTIOMOTH T/ Yac 3/A1iCHeHHs onepalliil yepe3 OaHKOMAT 3 BUKOPUCTAHHSM IJIATIKHOI KapTKU;

- He BuKopucTtoByBatd IIIH-koa mijx yac 3amMOBJIeHHsA TOBapiB ab0 MOCIYT uYepe3 MEpexy
IaTepuer, a Takox 3a TeaedoOHOM;

- BUKOPHCTOBYBAaTH B Mepexi IHTepHeT (callTw/mopranu) CTOPIHKM TIABKH BIIOMHX 1
MepeBIPpEHUX IHTEPHET-Mara3nHiB.

8.6. IIpu 3xilicHeHHI KymiBJi TOBapy ab0 OTpUMaHHI TOTiBKH Y baHKy mepcoHas ToproBis Mae
IIPaBO BUMArati Ipej sSBJIEHHS MacnopTa ado 1HIIOro JOKYMEHTA, 1110 3acBiAUye 0co0y.

8.7. Y muIsIX HeIOMyIIeHHS] BUXOAY 3 JIaAy TUIATIKHOI KapTKU HEOOX1THO YHUKATH TPSAMOI i
MarHiTHOTO Ta 1HIIINX BH/IIB BUIIPOMIHIOBaHHS Ha TUIATDKHY KapTKYy.

8.8. Ilopsnok moBigomieHHs baHky mnpo BTpaTy IUIaTDKHOI KapTKM ab0 BUHUKHEHHS
HAJ3BUYANHOI CUTYAITIi:

8.8.1. KoHTakTHi HOMepH TenedoHiB /1J1s 3BepHEHHs /10 baHKy B pa3i BTpaTH MIaTi>XHOI KapTKU
a00 BHWHHMKHEHHI Ham3BuuaiHOl cutyarii: 0800-210-804 (6es3kowmosno Ons 036inKie Ha
mepumopii Yxpainu), +38 (044) 205-33-76 (4in0006060 0151 036iHKI6 [3-3a KOPOOHY);

8.8.2.Y Bumanky (i3MYHOTO TOIIKOJKCHHS, BUXOAY 3 JIady IUIATDKHOI KapTKH abo
BUHUKHEHHS 1HIIOI HemependayeHoi cutyanii, Kiment mae mpaBo 3asBUTH B baHK mpo cBoe
OakaHHS BWJIYYHTH ITUTATDKHY KapTKy 3 00iry a0o MOCTaBUTH IUIATDKHY KapTKy B THUMYacOBE
OJI0OKyBaHHSI.

8.8.3.KmienT 3000B's3aHuii HeTallHO (B MOMEHT BHSIBJICHHS) MOBIIOMUTH baHK (A3BIHOK [0
Call-uentpy) mpo BTpary/ KpaaiKKy IUIaTiXKHOI KapTKW, BUHHKHEHHS IHINOI HaJ3BHYAWHOI
cuTyarlii abo mMpo I1HII BUITAJIKK MOXKJIHMBOTO HECAHKI[IOHOBAHOTO BUKOPHCTAHHS ILIATIXKHOL

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCBKHH KAIITAJI» crop. 183 28



KapTKH, TPOBEJCHHS HECaHKIIOHOBaHUX KilieHTOM omepanid 3a TOTOYHHM paxyHKOM 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATLKHOTO 3aco0y uist 3miiicHeHHs bankom OjokyBaHHS il
TUTATIKHOT KapTKH, TIPH IIboMy KITiEHT Mae HaJlaTH epCOHANBHI JaHi, 10 BKa3aHi B 3asBi-aHKETI
KJIIEHTA, & TAKOK MPUYHUHY, 3 AK01 KITIEHT X04Ue BIUTYYUTH IJIATIKHY KapTKy 3 00iry a00 MoCTaBUTH
IUTATDKHY KapTKy B TAMYACOBE OJIOKYBaHHS. baHK He Hece BIIOB1IaIbHOCTI 32 IUTATIXKHI OTlepartii,
1HIIIOBaH1 3a JIONMOMOTOI0 IIATIKHOT KapTKU, JO OTPUMAaHHS 3asBH IMPO BTPATy/ KPaaDKKy
IUIATDKHOT KapTKU a0o0 3asBU PO HECAHKI[IOHOBAaHE BUKOPUCTAHHS IUIATDKHOI KapTKH,
poBeJIeHHS HecaHKIioHoBaHuX KitienToM onepartiii 3a PaxyHkowm.

VY Bumaaky 30iry BiamoinHoi iH(popmarii, nmoBigomienoi Kiientom, i3 iHdopmariiero,
HasiBHOIO B baHky Ta 3a3HaueHoro KiieHTOM mpu oTpUMaHHI IJIATiKHOI KapTku, baHk mounHae
3IHCHEHHS BIMOBIIHUX MPOLEAYP, Y TOMY YHCI BHITyYEHHS IJIaTIXKHOI KapTKH 3 00Iry.

bank Mae mnpaBo mnepenaTd OTpuUMaHy 1HQOpMAII0 PO HE3aKOHHE BHUKOPUCTAHHS
IUIATKHOT KapTKU MPABOOXOPOHHUM OpTaHaM.

8.9. BHeceHHs mIaTiKHOI KapTKHU JO CTOMN-CHUCKY HMPOBOIUTHCS BiAmoBigHO a0 Tapudir
banky.

8.10. V pa3i BuiIy4eHHS IJIATKHOT KaPTKU MPOrPaMHO-TEXHIYHUM KOMILJIEKCOM
camooOciyroByBanHsi baHKy IuiaTikHa KapTKa THoBepTaeThcs KilieHTy 3a HOTO MHUCHMOBOIO
3asBOIO.

8.11. bank Mae mpaBo BWIy4dTH ab0 OJIOKYyBAaTH if0 IUIATDKHOI KAapTKH, MPU HASBHOCTI
00cTaBHH, sKI CBIYaTh PO HECAHKIIIOHOBAaHE/ HEMPABOMIPHE BUKOPUCTAHHS IJIATIKHOT KApTKH
a0o BHHHMKHEHHS Yy baHKy MiZo3pH MO0 IMOBIpHOi 3arpo3u HE3aKOHHOTO BHKOPHCTaHHS
maTixHoi kKapTku KitieHToMm.

baHk Mae TipaBoO BITHOBHTH Jif0 TUIATIXXHOI KAPTKH, it siKoi OyJio 3ymuHeHa (OJ0KOBaHA) 3
ininiatuBu baHky, y pa3i ycyHeHHs OOCTaBHH, IO CTajid MiJACTABOIO ISl TAKOTO 3yMHUHEHHS
(OoxyBaHHS).

BinHnoBneHnHsa il miaTi>KHOI KapTKH, AKIIO 3yNMUHEHHS (OMIOKyBaHHS) Al IUIATIXHOI KapTKU
IHIIAOBAHO JIepKaTeieM IUIATKHOI KapTKH, 3IIHCHIOETHCS HA IJICTAaBI MHUCHMOBOI 3asBU
JeprKaTeNs MIaThKHOT KapTKH, a00 IUIIXOM 3BepHEHHS 10 LleHTpy KIi€eHTChKOI MiATPUMKH.

8.12. V Bumajgky BUHUKHEHHS HETHUIIOBOI aKTHUBHOCTI MO IUIATDKHIA KapTill abo B pasi
OTpUMaHHA i1H(opMalii MO0 MOXIUBOI KOMIpOMeTalii peKBI3UTIB IJIATIXHOI KapTH, baHk
3MIHIOE PO3MIp JIMITY a00 OJIOKy€ MUIATDKHY KapTy 3 METOI MiHIMI3allli MOXJIMBUX 30UTKIB
KnienTa Ta noBigomisie Kiienra (3aiiicHioe Tenedonnuii 138iHoK Kimienty ta/abo Hagcunae SMS-
MOBIAOMJIEHHS ), IPO 31MCHEHH] 3aX0/11 Y HAWKOPOTIIHH TEPMiH.

9. ®OPC-MAXKOP

9.1. CropoHU 3BUIBHSIFOTHCS BiJl BIIMMOBITAIBHOCTI 33 ITOBHE a00 YaCTKOBE HCBUKOHAHHS
abo HeHaJIe)KHEe BUKOHAHHS CBOiX 3000B's3aHb 3a JloroBopoM Ta abo IlpaBuiamu, SKIo BOHH
BUKJIMKaHI Ji€f0 oOcTaBuH HemepebopHoi cumm (dopc-maxop), ski CTOpOHM HE MOTIHU
nepeadaunTd abo 3amo0irtv posymMHHMH JissMu. Ilin oOcraBuHamMu HenmepeOOpHOI CHIIU
CTopoHU pO3yMiIOTh OOCTaBHHH, 1110 HACTYIIWIIX MICHs yKiIaieHHs JloroBopy B pe3ysbTaTi moaii
HAJ3BUYAIHOTO XapakTepy: BiiiHa, OoioBi mii Oe3 orojomieHHs BiifHH, MacoBi Oe3manns,
CTpaliKu, Jep>KaBHI IEPEBOPOTH, CTUXIIHI Jinxa (yparanu, 3eMJIETPyCH, TOBEHI, MTOXKEK1, TOLIO)
i 1HII1 moAii, a TaKoX pilIeHHs 1 Al JepKaBHUX OpraHiB (30Kpema, pimeHHs HamioHambHOTO
OaHky YKpaiHu Ipo 3acToCyBaHHs 10 baHKy 3aX0/11B BIUTUBY 1010 3yIMHEHHS, 0OOMEXEeHHS a00
NPUIMHEHHS 3/iCHEHHS oOrmeparlliii), SKI0 Taki OOCTaBHHH MpPHU3BEIH JO0 OO0'€KTUBHOL
HeMoxiuBocTi i Ctopid (CTOpoHM) BUKOHATH CBOi 3000B's13aHH 3a IuM J[oroBopom.

10. HOPAJOK BUPILIEHHSA CIIOPIB

10.1. Bci cnopu 3a [loroBopoM BHpIIIYIOTHCS Y BIJAMOBIZHOCTI /10 BHUMOI YHMHHOT'O
3aKOHOJIaBCTBA Y KpaiHU.

10.2. Y pa3i BuHUKHEHHS cripHOi TpaHcakiii, KiienTy HeoOX1HO 0COOMCTO 3BEpHYTHUCH J0
BiIeHHs banky i1 opopMIiIeHHS 3asBH 010 PO3TIISALY MPETEH311, a TAKOK HAJAAaTH CYyPOBIIHI
JOKYMEHTH, SKILO0 BOHU 30€perincs: 4yek 3 OaHKOMaTy, JJUCT 3 TOPTiBEIbHOT TOUKK a00 CKPIiH-IIIOT
SMS-iadopmyBaHHs.
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10.3. Y pa3i orpumanHs nuchkMoBoi nperen3ii Bix KiieHTa mono cipHux onepariiif, bank
MIPOBOJIUTH PO3CIiAYBaHHS y CTPOK Big 45 no 180 mHiB (3aJIe)KHO BiJ TUITY ofepallii) Bia matu
MOJIaHHS 3asIBH 3T1THO MPABWJI MDKHAPOIHOI TUIATIXKHOI CHCTEMHU.

10.4. Y pa3i BUHUKHEHHS TOTPeOH B IPOBEACHHI Oy Ib-sIKUX 1HIINX 3aX0/11B, baHK 3/1iiicHIOE
Takl 3aX0I1 3a HassBHOCTI MUCHEMOBOI 3roan KiieHTa Ta Iiciis omaTy BiAOBIIHOI KOMICIT, 3TigHO
BctaHoBlieHUX Tapudis banky.

10.5.  IIpu mHagxomxeHHi 3asBH Big KiieHTa mpo ocKap)KeHHS CIIpHOI TpaHcakiii, baHk
3MIMCHIOE MEePEBIPKY Takoi 3asaBU BianoBigHO A0 npasmwi MIIC Ta 3 nogepkanasm sumor MIIC,
BIJIMOBITHO 7O aKTiB [UBUILHOTO 3aKOHOJABCTBA YKpalHM Ta BHYTPINIHIX HOPMATHUBHUX
JOKyMeHTiB. baHk He koMIieHcye/ He oBepTae KilieHTy KOLITH, K1 CIIMCaH1 3 TOTOYHOI'O PAXyHKY
3 BUKOPHUCTAHHSM €JIEKTPOHHOTO IUIATIKHOTO 3ac00y BHACIIJIOK OIEpAIliid, sIKi OCKapKYIOThCS
Knienrom, AKIo:

- omeparlis 31ilicHeHa 3 KopekTHuM BBeneHHsM [1TH-kony;

- omeparlisl 371HCHEHa 3 BUKOPHUCTAHHSIM PEKBI3HTIB IUIATDKHOI KapTKH, 0e3 (i3MIHOTO
BUKOPHUCTAHHS IJIATIKHOT KapTKH (4epe3 Mepexky [HTepHeT To1io);

- Kiienrom He BukoHaHo/ mopyueHo [IpaBuiia KopucTyBaHHS IUIATIKHOKO KAPTKOIO, YMOBH
JloroBopy, OJI0KEHHS YMHHOTO 3aKOHOIaBCTBA Y KpaiHH.

10.6. Y Oyab-sxomy Bunanky bank He komneHcye/He noBeprae KiieHTy Kot cniucaHi 3
KopropaTuBHOTO KapTKOBOTO paxyHKY BHACIIJOK ONeparii/i, 3miiCHEHHS SIKO1/MX mependadae
BBEJICHHSI OPUTIHAJIBHOI'O YMCIIOBOTO naposisd, abo ko KiieHT BiIMOBMBCS BiJl 3aCTOCYBAaHHS
TAKOr0 OpPWUTIHAIBHOTO YHCIOBOTO TapoJia (Km0 Oyia 3ilicCHeHa YCHilIHa orepamis 3
Bukopuctanusm 3D- Secure).

10.7. Y Bunanxky, sixmo Kiient inpopmye bank (y mucpmMoBiii popmi) mpo HETOCTATHIO CyMy
KOIUTIB Ha CBOEMY paxyHKy Ta IIicis MNpoBeAeHHS baHKOM BIJNOBIZHOIO pPO3CIiyBaHHS
BUSBIIIETHCS, IO CyMy TpaHCakIii(Iiii) 3a0J0kO0BaHO a0O CHUCAHO 3 PaxyHKY B pe3yJbTari
HECHpaBHOI poboTu  OaHKOMaTy, TOPriBEJILHOTO  TepMiHalmy, mepeboro B  poOoTi
TEJICKOMYHIKAIIMHUX CUCTeM a00 3 OyIb-SKHUX IHIIMX MPUYHH, IO € 1032 CPEPOI0 KOHTPOIIO
banky, bank nmoseprae Kiienty 3a010k0BaHi ab0 crivicaHi KOIUTH TiJbKHU Micis OTPUMAaHHS BiJ
eKBaiipa MiJTBEPAKEHHS TOro, 110 TpPaHCAaKIlis He Oyina Ta He Oyae oOpobieHa oCTaHHIM abo
TITBKMA TICSI OTPUMAaHHS BiJl TUIATDKHOI CHCTEMH KOIITIB, 1[0 OyNMU TOMHJIKOBO CIIMCaHI 3
Paxynky.

10.8. V Bumazaky, sKIIO TpaHCakiis He Oyna YCHIIIHO 3aBeplleHa, ane Oyna oOpolieHa
IUIaTI)KHOKO CUCTEMOIO0, TOOTO CyMa Takoi TpaHcakIii OyJa crucana 3 MOTOYHOro paxyHky Kiienra
3 BUKOPHUCTAHHSAM €JIEKTPOHHOI'0 IUIaTLKHOTO 3aco0y, bank BiamkonoBye KiieHTy cymy Takoi
TPaHCAKIII] 3T1IHO BUCHOBKY IICJIS BIATOBIIHOTO PO3CIIiTyBaHHS.

10.9. V Bunanky, skuio Kiient inpopmye baHk mpo HEI0CTaTHIO CyMy KOIITIB Ha CBOEMY
paxyHKy Ta Iicis MpoBeAeHHs baHKoM BIINOBIIHOTO pO3CiiiyBaHHs (HasiBHICTb JIOT1B, (GOTO abo
BiJIeO MaTepiajiiB 13 OaHKOMATy, B SKUX 3a3HayeHO (akT YCHIIIHOI omepalii, TOOTO OTpUMaHHSA
KOIITIB) BUSBISETHCS, IO OCKapkeHi(a) TpaHcakuii(iiif) Oymu(a) Oesmiacrtashi(a), KiieHT
nopydae (0e3yMOBHO Ta Oe3BiAKIMYHO), a baHk Mae mpaBo cmnucatu 3 paxyHKy KiieHta
BIJINMOB1IHY KOMIciro 3rigHO Tapudis.

10.10. ¥V Bumaaky, SKIIO0 y BU3HAYEHUH CTPOK CIipHA CUTYyalis HE Oyia BperysiboBaHa
bankoM, BiH MoOe 1HILIIOBaTH MpOIEeaypy apOITpa)kHOTO BPETyJIOBaHHSA, 1€ apOIiTpoM Yy
BPETYJIIOBAaHHI CHOPIB Mk OaHKaMU BHUCTYIA€ IJIATIXHA cHCTEMa. 3aTpaTH II0A0 MPOBEACHHS
IpoUeAyp TMOBTOPHOTO OINPOTECTYBaHHS apOITpaky 3a OCKap)KyBaHMMHU OINepauisiMu
nokyanaTbes Ha KiieHTa (cyma BUTpaT BHU3HAYA€ThCS BIANOBITHO A0 HAJAHUX pPaxyHKIB
MJIATIKHOKO CHCTEMOIO).

11. BCTAHOBJIEHHS JIIMITIB TA/ABO OBMEKEHbD 3A OIIEPALIISIMUA 3
BUKOPUCTAHHSIM IJIATI)KHOI KAPTKH
11.1. Onepanii 3 MWIATOBKHUMH KapTKaM#H 3IilCHIOIOTHCA 3 YpaxyBaHHSIM
o0MeskeHb, BCTAHOBJEHMX YMHHHUM 3aKOHOJABCTBOM YKPaiHM, HOPMATHBHO-NIPABOBHMH
akrtamu HanionajibHOro 0anky Ykpainu, Ta BHyTpillHiMHM 1oKyMeHTaMu baHky.
11.2. Bank Mae mpaBo BHKOPHCTOBYBATH JIMITH (OOMEXEHHsS) HA CyMHU Ta KUIBKICTh
IUTATKHUX OTepalliil 3 BUKOPUCTAaHHSAM IJIAaTLHKHUX KapTok. bank mepen ykinaganusm JloroBopy
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3000B's13aHul 03HaiiomuTn KitieHTa 3 mimitTamu (0OMEXKECHHSIMHE), IO 3aCTOCOBYIOThCS BaHKOM.
KiieHT Mae MOXIWBICTH 3MIHMTH BCTaHOBIEGHHWM EMiTeHTOM mimiT (OOMEXEHHS) II0A0
KOPHUCTYBaHHS TUIATIXKHOIO KapTKOIO MUISIXOM IOJAHHS 3asiBH 10 BiIIUICHHS baHKy, 3BepHEHHS
no Call-entpy 3a HOomMepom 0-800-210-804, mnst A3BIHKIB 3a MeKaMH TepUTOpil YKpaidnu +38
(044)-205-33-76 (1is101000B0) 200 3 BUKOPUCTAHHAM iHIIUX cepsiciB JIBO.

11.3. VY Bunaaky 3miau jiMitiB Call-nieHTpomM 00MEKEeHHS TiF0Th IPOTITOM OHI€T T00H.

11.4. VY pa3i HeOOX1AHOCTI 3MiHU JIIMITY /JIMITiB Ha OUTBIINHA TEPMiH — 3A1HCHIOETHCA 32
3asBot0 KitieHTa rmogaHor 10 BiiaeHHs baHKy.

11.5. KitieHT MOXe iHIIIFOBATH BCTAHOBJICHHS JIMITY/IIMITIB 10 OCHOBHIH/I0AaTKOBI
KapTIIi.

11.6. Hepxatens nogatkoBoi KapTu He MOXe caMOCTIHO 3MiHIOBATH JIMIT/TIMITH TIO
Kapri.

11.7. V pasi 3MiHU JTIMITIB 32 TUIaTHKHOIO KapTKoto, baHk He Hece BIAMOBIIAIBHOCTI 32

HECaHKI[IOHOBaHE CIMCAHHS KOIITIB 3 paxyHKy Jlepxkarens. bank 3anumiae 3a co6oro mpaso 6e3
HOTepeTHROr0 TonepemkeHHs [lepkarens oOMexyBaTH NpaBo KoOpHCTyBaHHA KapTkoio Ta
KoprnopaTiBHUM KapTKOBHM PaxyHKOM y BHIQJIKY, SIKIIO JleprkaTeneM mopynieHo YMOBH IIbOTO
JloroBopy, a Takox MpH 3/1iHCHEHHI BaHKOM MOHITOPUHTY ONEpalliii 3 MIATIHUMHU KapTKaMHU.

11.8. KuienT, 3 MeToro miaBuILeHHs Oe3neku KopuctyBaHHs KapTkoro 3a KopaoHOM, Ma€e
npaBo TOBIJOMUTH baHKk mpo Hamip BuKopucTaHHs KapTku 3a KOpaoHOM, KpaiHy(u)
nepeOyBaHHsI, aTy nepedyBanHs KiieHTa 3a kopoHoM Ta iy iHopmairo Ha AyMKy Kiienra.
V pasi HenoBigomieHHs1 banky npo Hamip Bukopuctanns Kaptku 3a kopponom, KiieHT npuiimae
Ha ce0e yCl pU3HKH 1010 MOKIMBOTO O110KyBaHHs KapTku 3 60Ky banky 3 MeToro momnepemKeHHs
HECAHKIIIOHOBAHUX OTIEPaLlii.

11.9. VY 3B’43Ky 3 MOMIMPEHHSM IIaxpaiicTBa 3 IUIATDKHUMHU KapTkamu, Jlepskareni
MaroTh OyTH OCOONMBO YBaXKHUMH TP KOpUCTyBaHHI Kaprok y kpaiHax, mo BH3HaHI
MIKHapOJHOIO IUIATIXHOKO CUCTEMOIO KpaiHaMU ITiIBUILEHOTO PH3HKY.

12. TIOCJIYT A 3D-SECURE

12.1. Texnomoris 3D-Secure (Verified by Visa (VbV)) 3abe3mneuye 1o1aTKOBHIA piBEHb
Oe3nexu npH 3/1HCHEHH] PO3paxyHKIB Y Mepexki [HTepHeT 3 BUKOPHCTAaHHSIM IJIATI)KHUX KapTOK.
VY mporeci omnatu Bi0yBaeThCs 1AEHTUDIKALIS KapTKU Ta 0COOM (IeprkaTenis), 3 JOAaHHIM J0
CTaHJApTHOIO MepeniKy HeoOXiHOi iHpopMalii 3auTy Ha MiATBEPPKEHHS BOJIOAIHHS KapTKOIO.
[TepeBipka Kiienta BigOyBaeThcs HUIIXOM HaACWiIaHHS SMS-TOBIIOMIICHHS 3 YHIKAJIbHUM
OJIHOPa30BHM KOJIOM Ha (iHAaHCOBHI HOMEp Tenedony.

12.2. VY pasi, SKI10 IUIaTiXHa KapTKa MiAKIoueHa 1o TexHonorii 3D-Secure, ane cailt He
HiATPUMYE II0 TEXHOJIOTiIO, omeparlisi BiIOyAETbCS y CTaHJIApTHOMY pekumi (06e3 BBEICHHS
OJIHOPA30BOT0 TAPOJisi). 3TIHO 3 TPaBUIaMU MIKHAPOIHUX TJIATIKHUX CUCTEM BiMOBIIATBHICTh
3a omnepalii Mo KymiBii TOBapy/MOCIyTH, HecaHKI[ioHOoBaH1 KilieHTOM Ta npoBezieHi 6e3 nepeBipku
3D- Secure, Hece BIIAaCHUK IHTEPHET-CAMTY.

12.3. Kiient 3000B’s13aHui caMOCTIHO KOHTPOJIIOBATH KOJIO 0Ci0, SIKi MalOTh JIOCTYII 710
MOOITEHOTO Telle(hOHY, a TAKOXK MOPSIOK Ta NUISIXM BUKOPUCTAHHS OTPHUMAHOI 3a JIOIMOMOTIOIO
nociayru 3-D Secure indopmariii.

12.4. VY pasi BTpatu/Kpaai>kku MOO1TRHOTO TenedoHy abo 3MiHy HOMEpa MOOUIBHOTO
TesneoHy, Ha HOMep sIKoro baHKOM HampaBiIAIOTbCs AWHAMiuHI mapodi, KiieHT 3000B's3y€eThCs
HeraiiHo iHpopmyBatu baHk.

13. BJIOKYBAHHS TA PO3BJOKYBAHHS IJIATI)KHOI KAPTKH

13.1. brokyBaHHS MIaTIXHOT KAPTKU 3/11HCHIOETHCS ITpH 3BepHEHH1 KitieHnTa abo TpeTboi
ocobu 10 banky Ta/abo y iHImMX BUMaakax nepeadadeHux JJoroBopom.

13.2. bnokyBaHHS MIaTiXXHOI KapTKX MOXKe BiOyBaTucs 3a yCHUM 3BepHEeHHAM KitieHta
abo tpetpoi ocobu mo Call-tienrpy.

13.3. [Tpu Tenedponnomy 3BepHeHHi Kiienta abo TpeTboi ocoOM IIaTiXHa KapTKa
OJIOKY€ThCS NIISAXOM i BHECEHHS 710 eJIeKTpoHHOTO CTom-criucky. [licis 6iiokyBaHHS TIaTiKHOL
KapTKH 31IHCHEHHS olepaliid 3 Helo, sKi MoTpeOyloTh aBTOpHU3allii, CTa€ HEMOXXJIMBUM. baHK
B1JIMOBJISIE y TIPOBEJICHHI aBTOPU3AIIHOTO 3aMUTY 3a TUIATIKHOIO KapPTKOIO.
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13.4. V pasi BTpatu abo KpagiKKH IUIATIXHOI KapTKU 32 KOPJOHOM Ta HEMOXKJIMBOCTI
3B’s3arucs 3 Call-earpom, Kitient moske 3BepuytHcsa mo LlenTpy iHdopmariiHol miaTpUMKH
kiientiB MIIC VISA 3a tenedonamu, BKazaHMMHU Ha X 0iliifHUX caliTax, Ta HAQJAaTH ONEPATOPY
He0OXiIHY 1H(pOPMAIIiO JIJIs1 BCTAHOBJICHHS Ta MiATBEPKeHHS ocoOu KitieHTa /1715t MoB1IOMIIEHHS
banka npo ¢akt Brpatu abo KpaaiKKy IUIATIKHOT KAPTKH.

[Ticnsa orpumanns indopmanii Bix Lentpy indopmaniiinoi miarpumku kimientie MIIC npo
BTPaTy/KpaAiKKy miaTibkHoi kapTku Kiienrta, bank 010Kye Taky KapTKy IUISIXOM ii BHECEHHS 10
Cron-cnucky.

13.5. Po306:10KyBaHHS M1aTI>KHOT KAPTKH MMPOBOUTHCS baHKOM Ha IMiJICTaBi BiIMOBIIHOT
nuchbMOBOI 3asBu Kitienra ab6o 3a 3BepHeHHsM Kimienrta mo Call-mentpy micims miarBepaKeHHs
fioro oco6u. J{yist miarBepmkenHs ocoou Kiienta, y pasi ioro 3BepHeHHs 3a Tenedonom g0 Call-
neHtpy, KiieHT/ moBrHEH 3BepHYTHCS 3 (DiHAHCOBOTO HOMEpYy TeleOHY Ta HaJgaTh HACTYITHY
iHpopManito: mpi3BHIIE, iM’s, M0 OaTHKOBI, CIOBO-MAPOJIb, OCTAHHI YOTUPU LUPpPU HOMEpa
IUTATKHOT KapTKu abo iHmry indopmariiiro, siky 3amurae mnpaniBuuk Call-mentpy. YV pasi
HeniATBeppKeHHs ocobu Kitienra (8iomosa Knienma 6 nadanni inghopmayii abo naoanus HegipHoi
ingpopmayii, mowo) Call-ieHTp KIIEHTCHKOI MIATPUMKH MOXKE BiIMOBHUTH B PO30JIOKYBaHHI
TUTATIKHOT KapTKH.

13.6. Sxio kapTka Oyna 3ab610KkoBaHa y 3B’ 3Ky 3 BUHUKHEHHSM y baHKy mio3pu momao
BUMHEHHS 3JI0YMHY (IIaxpaiicTBa, TOILO) 3 BUKOPUCTAHHSIM ILIATKHOI KapTKU ab0 paxyHKY
KnienTta, po361okyBaHHS KapTKU MPOBOAUTHCS BaHKOM BHUKIIIOUHO Ha MiACTaBi BIAMOBIAHOT
nucbMOBOi 3asiBu KitieHTa, KpiM BUIIAJIKIB, KOJIM Take PO30JIOKYBaHHS € TEXHIYHO HEMOXIINBUM.

13.7. 3a mpoBeeHHs npoleaypu 0J0KyBaHHS Ta/abo po30JI0KyBaHHS ILIATIKHOT KAPTKH
Krienrom crutadyeTbes KoMiciiiHa BUHaropoja BifnoBigHo 1o Airounx Tapudis banky.

14. MOPAAOK NPOBEJAEHHSA BESKOHTAKTHHUX IIVIATEXIB 3A
JIOIIOMOT OO IIJTATIKHUX KAPTOK 3 MOJKJIMBICTIO TEXHOJIOI'TT VISA
PAYWAVE

14.1. [TnatixkHi KapTKU 3 TexHoJoriero Visa PayWave nanarote MokiuBicTh KitieHtam
y O€3KOHTaKTHHMH CHoCiO 3/11HCHIOBATH NMPOBEJCHHS OIUIATH, HUISXOM IJHECEHHS KapTKH 10
IUIATI)KHOTO TePMiHALy 3aMICTh POBEACHHS HEIO JUIsl 3UUTYyBaHHS a00 i BCTABKU B TEPMiHAI.

14.2. Texnomnoriss PayWave no3Bossie 37iiiCHIOBaTH OIJIATy «B OJHMH JIOTHK». (OTIaTa
3MIMCHIOETHCS TPH TT1IHECEHH] KAPTKH J10 3YUTYBAIHHOTO TIPUCTPOIO).

15. MOCJIYI'M TPETIX OCIb

15.1. VY pa3i BUHUKHEHHs HEOOX1HOCTI 10/1aTKOBUX 200 CYIyTHIX IOCIYT, B TOMY YHCII1
CTpaxyBaHHsI, baHk Mae TpaBO 3BEPHYTHCS 3a MOCIYyraMu 10 TPETiX 0ci0, M0 HaJalTh Taki
MIOCITYTH.

15.2. YMOBHU HaJaHHS MOCIYTI TPETIX OCI0 BU3HAYAIOTHCS BIAMNOBIJHUMH OKPEMHMHM
JIOTOBOpaMH.

15.3. YMOBH CIUIaTH IUIATEXIB HA KOPUCTh TPETiX 0Ci0, BU3HAYAIOTHCS BiAMOBIIHHUMHU

OKpCMUMU JOTrOBOpaMH, 3a AKUMU HAAAKOTHCS TaKi MOCJIYyTH.

16. KAHAJIM JUCTAHIIHHOI'O OBCJYTI'OBYBAHHS

16.1. Jlo kaHamiB AUCTAHLIHHOTO OOCIyrOBYBaHHS BITHOCATHCS:

- Call -uientp banky, sixuii 3ailicHIO€ 00cayroByBanHs KitieHTiB 3a TeneoHOM.

- IndpopmyBanus depes SMS-mosigomienns, mgomatkb Viber, Telegram, WhatsApp,
Signal y pa3si minkaroueHHs 10 HUX, TOIIIO.

16.2. KnienT moromkyerscsi, 1m0  omeparii, 3AiliCHEHI 3  BHUKOPUCTAHHSAM
ayTeHTU(IKAIIHHNX TaHUX, BA3HAIOTHCS BYMHEHUMHU KITI€EHTOM 1 OCKap »KEHHIO HE MiJIATal0Th, 32
BUHSATKOM BHUIMAJKIB, IPSIMO TepedauyeHIX 3aKOHOIaBCTBOM Y KpaiHH.

16.3. bank Mae mpaBO 3MIHIOBaTH CKJIaJ TMOCTYT 1 BCTAaHOBIIOBATH OOMEXKCHHS Ha
HAJAaHHS MTOCITYT, 110 HAJJAIOTHCS IIISTXOM JAUCTaHI[IHHOTO 00CITyrOByBaHHs, B TOMY YHMCII, ajle He
00MEXYIOUHNCh, TIPH BIICYTHOCT] Y baHKy TEXHIYHOT MOXIJIMBOCTI 1X HaJIaHHSI, HASIBHOCTI T1JICTaB
i103pI0BaTH MOXKJIMBICTh HE3aKOHHOTO JIOCTYIYy TpeTiX oci® mo rpomoBux komriB KiieHTa 3
BUKOPUCTAHHSIM ayTeHTU(ikamiianx aaHux KilieHTa, a TakoX y BHUIAIKax, MependadyeHux
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BHYTPIIIHIMU JTIOKyMEHTaMHl baHKy 3 MeTor mpoTuaii jeramizamii (BiIMHUBAHHIO) HOXOIiB,
OJIEpXKAHUX 3JIOYMHHUM NUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY, 1 B IHIIUX BHUIIaJIKaxX 3TiAHO 13
3aKOHOJIaBCTBOM Y KpaiHH.

16.4. Kiient moromkyerbes, mo bank He Hece BiIMOBIAAIBHOCTI 3a 3001 1 BIIMOBH Y
JMCTaHLIHHOMY OOCITyrOByBaHHI, MOB'sI3aHi 3 MOPYIICHHSMH B poOOTi 00JiaJiHaHHS 3B's3Ky Ta /
abo Mepex 3B's3Ky, 1 baHk He 3000B's3aHMi BiAmkomoByBatu KilieHTy 30WMTKH, 10 BUHUKIN
BHACJIIZIOK HACTaHHS 3a3HAYEHUX B I[bOMY ITyHKTi BUTIQ/IKIB.

16.5. Hns  BuxopuctanHs KilieHTOM  aucTaHIIHHOTO OoOcCiyroByBaHHs, KimieHT
CaMOCTIHHO 3a0e3medye IMiIKIIF0OUYeHHS BIACHUX CIEKTPOHHUX MPHUCTPOIB JO KAHAJIB 3B'S3KY Ta
3MIACHIOE MIATPUMKY HEOOXi1IHUX (PyHKIINH Ha CBOIX MPUCTPOSAX 1y CBOTO ONEparopa 3B'sI3Ky, a
TaKOX 3MIMCHIOE 1HPOPMYBAHHS OIepaTopa 3B'sI3Ky MPO CBOIO 3Ty HA OTPUMAHHS OYIIb-SIKOT
iHdopmartii 3a JloroBopoMm mpoTATOM TEpMiHY HOTO Jii.

17. CALL -HEHTP BAHKY

17.2. Bynb-sika ¢iznuna ocoba moxke 3BepHyTHCS 10 Call-nienTpy 3a KOHCy/bTaIIEO 3
NUTAaHb OTPUMaHHS OAHKIBCHKUX MPOIYKTIB UM BUKOPUCTAHHS CEPBICIB, sIKi MPONOHye baHK.
17.3. KnienT mMoxe ckopucratucsa mociayramMu baHKy 3a JIONOMOTOK AHUCTaHIIHHOTO

00CITyrOBYBaHHS 3 IPUBOY TUTAHB!
- OTpuMaHHs iH(popMallii CTOCOBHO MPOayKTiB baHky;
- BUITYCKY/NIEPEBUIYCKY IUIATIKHOI KapTKH;
- 3HATTS aBTOPU3AIIIHUX JIMITIB 3a TUIATIHKHUMH KapTKaMu (TUIBKH Ha OIHY 100Y);
- OJIOKYBaHHS/pO30JIOKYBaHHS TUIATIKHOT KapTKH;
- OTpUMaHHs iHIIOI iH(OpMAIIil CTOCOBHO CBOIX paxyHIqB TOIIO;

17.4. Tinbku micns miarBepuKeHHs ocoou npamiBaukamu Call-uentpy, Kiienty mosxe
OyTu o3ByueHa iHpopMallis Ipo Horo paxXyHKH Yd BCTAHOBJICHHS BiJIIIOBIAHOI MOCITYTH.
17.5. KitienT Hece BiMOBIAAIBHICTE 32 IOCTOBIPHICTH iH(GOpMAITii HaJaHOI MPAIliBHUKY

Call-uentpy banky. Skiro Kiienrom Oyinu 03By4eHi HEMpaBHIbHI JaHi a00 BUHHKA€E CYMHIBH B
tomy, mo B Call-uentpy 3BepuyBcs He Kiient Banky, mpaniBauk Call-ientpy BimMmoBise B
Ha/laHHi iHpopMaii Ta pekoMenaye KiienTy 3BepHyTHCS 10 Hallbark4oro BijaineHHs banky ms
aKTyasizaiii J1aHuX.

Kounrakrhi Tesieponn Call-uentpy banky

beskonroBHa JiHis U1 I3BIHKIB 31 CTAI[IOHAPHUX Ta MOOIITBHUX 0 800-210-804
TeneoHIB Ha TepuTopii YKpainu
Jlnis A3BIHKIB 3-32 KOPJIOHY, 3TiIHO Tapu(iB oneparopa +380 44 205-33-76

18. IPABHAJIA KOPUCTYBAHHSA HU®POBUMHU TOKEHAMUA B MOBIVIBHUX
IUVIATIZKHUX 3ACTOCYHKAX CEPBICIB «APPLE PAY» , «<GOOGLE PAY»,
«GARMIN PAY» TA «<SWATCH PAY»

18.1. 3aranbHuii onuc TEXHOJIOTIT

18.1.1. bank Hagae KiieHty (BlacHUKY paxyHKY Ta JOBipeHii ocobi [lepxarento 101aTKOBOT
KapTKH) MOCIYTH JUCTAHIIITHOTO OOCITYyroByBaHHS B MOOUTBHOMY 3aCTOCYHKY cepBicy «Google
Pay» xomnanii Google, B MobinsHOMY 3acTOCyHKY cepBicy «Apple Pay» kommawnii Apple, B MOGiTbBHOMY
3acTOCyHKY cepBicy «Swatch Pay» xommanii Swatch Ta MOO1JIbBHOMY 3aCTOCYHKY cepBicy «Garmin
Pay» xomnanii Garmin. 3a 70oMororo MoOiIBHOTO 3aCTOCYHKY «Swatch Pay» ta «Garmin Pay»
MO’KHA 3/1IICHIOBATH PO3paxyHKH JIMILE Y TOPTiBEIbHO-CEPBICHIN Mepexi. 3a nonomororo Google
Pay Ta Apple Pay Mo>kHa 3/11iiCHIOBAaTH PO3PaxXyHKHU B TOPTiBEIbHO-CEPBICHIN MepexXi, B MOOITTBHUX
3aCTOCYHKax Ta Ha BeO-calTax (IUIsl I[bOTO MOOUIbHMI 3aCTOCYHOK Ta/abo BeO-caliT, Ha SIKOMY
BUKOHY€EThCS TUIATIX, Ma€ MiATpuMyBaTH TexHouorito Google Pay/ Apple Pay). Ilpuctpiii, sskum
BUKOHYETbCA TOKYIIKa B TOPrOBO-CEPBICHIM Mepexi, Mae miarpumyBatu TexHojorito NFC.
Omiata B TOpPriBEIbHO-CEPBICHIM Mepexi BHUKOHYETHCS 3a TEXHOJOTI€I0 OEe3KOHTAKTHUX
IUIATEXIB.

18.1.2. Mo6inbHi 3actocyHku «Google Pay», «Apple Pay», «Swatch Pay» Ta «Garmin Pay» e
30epiratoTh B ONEpaTUBHIN a00 BHYTPIIIHIN maM’aTi MoOUIBHOTO TPUCTPOIO, a00 Ha 30BHIIIHIX
cepBepax, nani Kaprku. 30epiratorbes aume naHi TokeHy.
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18.1.3. Ilicins BcTaHoBieHHsT MOOITBHOTO 3acTocyHKy Ha MobGineHoMy mpuctpoi, Kiient
caMocCTiiiHO iHImiroe mpouec Tokenizamii KapTkm — mNpUCBOEHHS KapTIii E€IEKTPOHHOTO
BipTyasibHOro 1u(ppoBoro 3amucy — TokeHy, mo 3amiHioe Homep Kaprtku. Y MobinbHOMY
3actocyHKy KilieHTy MOCTYyMHI NaHi Mpo 4oTHpW OcTaHHI mudpu miatikaoro Toxeny. [lpum
BUKOHAHHI OIJIATH B TOPrOBO-CEPBiCHIM Mepexi MoOinpHuii npuctpiii Kimienta oOMiHIOETHCS
nanumu 3a gonomoror (yskmii NFC 3 [lmatixkauM TepMminamom 3a TokeHOM, TOMy Ha
[TnatixxHOMY YeKy pyKyroThes aaHi Tokeny 3amicTh ganux [1K Kuienta. [Ipu 3aiiicHenHi omatu
B MOOUIBHUX 3acTOCYHKax abo Ha BeO-caiitax, mpuctpiii Kiienta mnepemae MoOiIBHOMY
3aCTOCYHKY a0o BeO-caiity mani TokeHy, TOMYy B €IEKTPOHHIM KBUTAHINI 3a3HAYAOTHCS JaHI
Toxeny 3amicth nanux I1K.

18.1.4. Homep Toxeny, npucBoenuii Kaprui Kiienrta B pamkax qanoro MoOi1bHOTO IPUCTPOIO
B nponeci TokeHizaiii, Moke OyTH 3aCTOCOBAHUU JIMIIE HUIIXOM 3aCTOCYBAHHS KOHKPETHOTO
MoGiTbHOTO TPUCTPOIO, OCKUIbKM TOKEH TpHUB’SI3yeThCS 0 KOHKpeTHOro MoOiibHOTO
npuctporo. KiieHT mae MOXIuBICTh 31iHCHUTH TOKeHi3amiro cBoei KapTku B ycCiX 4OTHPHOX
MoOiTbHUX 3aCTOCYHKAX Ha JIEKIIbKOX MOOUIBHUX MPHUCTPOSX. 3araibHa KUTbKICTh BUITYIICHUX
iatikHuX TokeHiB 10 onHiel [InaTti>kHoi KapTKU HEe MOKe TIepeBUIIyBaTH 99 MITYK.

18.1.5. ITnarixkuuit Token € nudporum anamorom Kaprku. Jlo TpaH3aKIiH, M0 31iHCHIOIOTHCS
B pamMKax IUIaTDKHUX MoOunbHHX 3acTocyHKiB «(Google Pay», «Apple Pay», «Swatch Pay» Ta
«Garmin Pay» 3 BUKOpUCTaHHSM €JIEKTPOHHUX MU(PPoBHX TOKEHIB, 3aCTOCOBYIOTHCSI BCI YMOBHU
Tapuduoro mnany/Tapudis, B pamkax skux emitoBana Kaprtka Kiienta, Ta Butpartsi aimiT, 1o
BcranosieHi 3a [1K KitienTa, iamri rimita BctanoieHi 3a [1K, iHdopMartis mo1o skux po3MimieHa
Ha odimifiHomy caiiti banky https://ukrcapital.com.ua.

18.1.6. Crpok nii mudpoBoro miaTi>kHOro TOKeHy CTaHOBHTH 5 POKIB 3 MOMEHTY WHOTO
ctBopeHHs. Craryc muatixHoro Tokeny kxomitoe cratyc ¢izuunoi [1K. ITpoBenenns tpanzakuii
3a  gomomoror  marikHoro  Tokeny, ewmitoBaHoro go IIK, crpok  gmii  sikoi
3akiHumBcsi/3abnokoBanoi [1K/3a I1K, npus’s3anoi no 3akpuroro KP, nemoxnuBe. Y Bumaaky
anymroBanHasg [IK 3a Oynp-sikoro 3 mpuumH (3akiHdeHHs cTpoky nii [1K/3akputrs paxyHKy 3a
iHimiaTuBoto Kiienta/mepeodopmiennss kapTku Tomio), bank aBromarnyHo Bupanse TokeH 3
npuctporo Kiienra. ¥ Bunangky nepeodopminenss 11K, 3a sxoro € aktuBHi TokeHu, 3a Oy1b-sK0i
3 nmpuuuH (0okpiM 3MiHM Tapu¢Horo rany), bank aBTomMaTHyHO MiB’sA3y€ BUMYIIEHI MIATIXHI
Toxenu no HoBoi [1K Ha BCix npuctposix, Ha sikux KiieHT TokenizyBaB nonepennio [1K.

18.1.7. Indopmartiss BITHOCHO 3A1MCHEHUX TpaH3aKLiN elIeKTpOHHUM IHppoBUM TokeHOM B
Mob6inpHUX 3acTocyHKax cepBiciB «Google Pay», «Apple Pay», «Swatch Pay» ta «Garmin Payy,
BiZI0OpaxaeThCst 6e3MocepeIHbO Ha MOOUIBHOMY IPUCTPOi/CMapT-rOJUHHUKY/(iTHEC Tpekepi. B
icTopii miarexiB BioOpaxaerbes 10 ocTaHHIX MaTexiB, BUKoHaHUX TokeHamu. Jlis Toro, o0
OTPUMAaTH MOBHY iH(OpMaLio 3a BciMa TpaH3akuismu, Kmient mae orpumaru Bumnucky 3a KP
OJIHUM 13 cITOCO01B 3arpornoHOBaHUM baHkoM.

18.1.8. MoGinbHi 3acTrocynku «Google Pay», «Swatch Pay» ta «Garmin Pay» He oOMexyroTh
Kimienra mono ximekocti [IK, sxi MoXyTh OyTw M0maHl 10 TaMaHIS HA OJHOMY IPHUCTPOI.
Mo0GinbHuit 3actrocyHok «Apple Pay» pernmamentye mMakcumanbHy KiibKicTh nudpoBux TokeHiB, 1o
MOXYTh OyTH CTBOPEHI Ha OJJHOMY NpPHUCTpPOi, a came: Ha npuctpoi Apple Watch Series 3 a6o na 6inbm
HOBI Mojeni, a Takox iPhone 8, iPhone 8 Plus abo Ha OigbIr HOBI MOJEN, MOYKHA IToAaTH He Oinbmre 12
IUIATDKHUX KapTOK, Ha OLTBII paHHIX MOJENAX MOXKHA JojaTh He Oinplie 8 IUIaTDKHUX KapTok i3
PO3paxyHKy Ha OJUH IPUCTPiil.

18.1.9. Jlns Toro, mo® MaTh MOXIIMBICTb 3apeecTpyBaTH KapTKy Ta KOPHCTYBaTHUCS
3actocyHkoM «Google Pay» ta «Apple Pay», KimieHT Mae BCTAHOBUTH OJIMH 13 METO/IiB OJIOKYBaHHS
cBoro npuctporo — [1TH/mapons/rpadiuauit kirrou/BiaOUTOK manmbiist/inmm metoaun). Axmo Kment
B TIPOIIECI KOPUCTYBAHHS OJIHUM 13 JOJATKIB BiIMOBUTHCS BiJ OJIOKYBaHHS CBOI'O MPHUCTPOIO Ta
BUMKHE BIJIMOBITHI HaiamTyBaHHsA, cTBopeHMi TokeH mo IIK aBromaTtwdHO BHUIAIUTBCSA 3
HPUCTPOIO, 110 YHEMOXJIMBUTH KOPUCTYBaHHS TUIATIKHUM J101aTKOM.

18.1.10. Kmient mae peectpyBatu KokHY [IK B KO’)kHOMY 13 IH(POBUX TaMaHIIIB HA KOXKHOMY
CBOEMY TMPHUCTPOI OKPEMO 3a TMOPSIKOM, IO OMHUCAHWUN HIDKYE IS KOXHOTO 13 MoOiTbHHX
IUIATDKHAX JOIATKIB.

18.2. KopuctyBanusi MoGiJIbHMM IUIATIZKHMM 3aCTOCYHKOM cepBicy «Google Pay»

18.2.1. 3aBanTakutnt MoO1TBEHUH 3aCTOCYHOK cepBicy «Google Pay» na MoOinbHMI TpucTpiit
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3 Play Market.

18.2.2. Brectu nani I1IK — vomep IIK, ctpok mii, CVV2/CVC2-koa Ta 3amoBHUTH JaHi, 110
IPOTIOHY€E 1O 3allOBHEHHs €NeKTpOoHHUH ramanenb «Google Pay». Ilicna unporo Kiienty
MIPUCBOIOETHCS TIATIHKHUN TOKEH B HEaKTUBHOMY CTaHi.

18.2.3. JInsa aktuBamii rutatixaoro TokeHy B cucteMi bank npononye Knienty obparu oaus i3
METO/IiB aBTeHTH(]iKaIIii:

1) orpumatu ogHOpa3oBuit SMS-mapons Ha DiHnancoBuilt HOMep Tenedony Kirienra abo
2) aktuByBatu ToxkeH yepe3 Call-uentp banky micis npoBeneHHs npoueaypu [nentudikarrii.

VY Bumnajky, skmo bank He Mae moxmBocTi Hagicnatu Kiienty JlmHamivHui mapois (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), bank npomnoHye jiuiine MOXJIUBICTh aKTUBYBATH
Token uepes Call-ientp banky.

18.2.4. Jlna xopuctyBaHHs cepBicom «Google Pay» KiieHT 000B’SI3KOBO IOBHHEH
KOPUCTYBAaTHUCSI OJHUM i3 METO/J0M OJIOKyBaHHSA €KpaHy cBoro MobimsHoro mpuctporo (ITIH/
napoJib, rpadiuHUi K104, BIIOUTOK MMaJIbIIs).

18.2.5. Pexumu 3/1iiCHEHHS TIIATEXKIB!

18.2.5.1. Po3bnokoBanuii ekpaH MOOUIBHOTO IPUCTPOIO — B TAKOMY PEXHUMI 3A1HCHIOIOTHCS
IaTexi Ha Oyab-siKy cymy. Y TakoMy BHUmanky KiieHTy He moTpiOHO 3AiiCHIOBATH BXin
6e3nocepeaHbo 10 MobuibHOro 3actocyHky «Google Pay», miatixk 3a1icHIOETBCS B (HOHOBOMY
pexuMi;

18.2.5.2. B MobinsHoMy 3actocyHKy «Google Pay» - B TakoMy pexxumi 3A1HCHIOIOTHCA
IaTexi Ha Oyab-aKy cymy. Y Takomy Bumnajaky KirieHT mae po30iokyBatu ekpaH MoOiIbHOTO
HOPUCTPOIO Ta 3iHCHUTH BX11 10 MobOunbHOro 3actocyHky «Google Pay»;

18.2.5.3. BBimMKHEHMII €KpaH MOOUIBHOTO MPHCTPOI0 — B TAKOMY PEXKHMI 3I1HCHIOIOTHCS
IUIaTeX1 J0 MOPOroBOro 3HaueHHs, BctaHoBieHoro MIIC, mo aBTopusyeTbes O€3KOHTaAKTHUM
croco0oM. Y BUMAJIKY, SKIIO 32 TAKOTO PEKUMY 3IMCHIOETHCS TUIATIXK, 1110 IEPEBUIILYE TOPOTOBE
3HAYEHHS, 110 ABTOPU3YEThCS OE3KOHTAKTHUM CHOCOOOM, Ha ekpaHi MOOLIBHOIO MPHUCTPOIO
3’ SIBUTHCSI TIOB1JIOMJICHHS ITPO HEOOX1THICTh PO30JI0KYBaTH eKpaH MOOUTEHOTO IPUCTPOIO (BBECTH
[TIH/ napons, rpadiunuii kmou, BinOMTOK manblig, Face ID). KiieHT He Moxe camocTiiiHO
3MIHIOBATH TIOPOTOBY CyMy TpaH3aKIIii.

18.2.6. KiieHT MOXe caMOCTIIfHO BHIQIUTH KapTKy 3 IUlaTikHOro ramasus «Google Pay»
6e3nocepenHbo 3 Mob1IbHOTO 3acTOCYHKY. [Ipu iboMy 1utati>kauit TokeH Takox Oyie BUIaIeHO.

18.2.7. Knient moxe 3abnokyBatu miati>kauil TokeH. Jlns uporo KimieHT Mae 3BepHYTHCS 110
Call-uentpy banky Tta mpoittn mpouenypy Inentudikamii. KiieHT Moxe po3010KyBaTH
3abnokoBaHuil TokeH. [lng nporo Kiient mae 3BepHytucs 1o Call-uentp banky ta npoiitu
npouenypy Inentudikarnii. Kimient moxe Buganutu miatikauid Token. s mporo Kiient mae
3BepHyTHCs 110 Call-ientp banky Ta mpoiitu npouenypy Inentudikarii.

18.3. KopuctyBanusi MoGiJIbHMM ILUIATIZKHMM 3aCTOCYHKOM cepBicy «Garmin Pay»

18.3.1. IlnatikHuil 3actocyHOK cepBicy «Garmin Pay» mnpusHaueHuid [Uis BIACHMKIB
roguHHUKIB ¢Qipmu «Garminy». [ KOpPUCTYBaHHS [aHUM CEpPBICOM HEOOXITHUN TOJUHHUK
Garmin Ta cmapT¢oH 3 onepaniiiHoro cuctemoro i0S a6o Android.

18.3.2. ITopsanok J1o1aBaHHS IDIATIXKHOT KapTKH 10 «Garmin Pay»:

® 3aBaHTAXUTH MOOLIBHUI 3acTocyHOK «Garmin Connect» Ha cMapTQOH 3 omnepariiHO
cuctemoro 10S abo Android (mpu oMy HE Ma€ 3HAYEHHA YU HMIATPUMYE CMapT(OH TEXHOJIOTII0
NFC, ockinbku came roAMHHUK Garmin BUKOHY€ O€3KOHTAKTHY OIUIaTy, TOMY Ba)KJIMBO, 100
6e3nocepeIHbO MO/JIeNb FOIMHHUKA MIATpUMYBasia TexHosorito Garmin Pay).

® BigKpuUTH MOOUTEHMI 3acTocyHOK «Garmin Connect» Ha cMapThOHI, 3alTH B PO3ALI
Garmin Devices Ta 00patu cBiii FTOTUHHHUK.

e HaTuCHYTH Ha «Garmin Pay».

® MIJKIIOYUTH IUIATDKHY KapTKy (BKa3aTH JaHl IMJIaTDKHOT KapTKU Ta MIATBEPIUTH
axtuBanito [Inatixaoro Tokena nuisxom BBeneHHs OTP-napons 3 SMS a6o a3Binkom go Call-
ueHtpy banky.

® BCTAaHOBHUTHU MAapoJib, 10 Oy/Je BUKOPUCTOBYBATHCA JUIA MiATBEPIKEHHS 31HCHEHHS
OTUTaTH TOJAWHHHUKOM (IMiITBEPUKYETHCS TepIa TpaH3akilis Ha 700y, Ta/abo KoKHa TpaH3aKIis,
Ky OyJI0 311HCHEHO MiCTs 3HATTS TOAUHHUKA 3 PYKH).

18.3.3. [Hopsaaok 3/1iCHEHHS OILIIAaTH 3a ionoMoroo «Garmin Payy:
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® 3aliTH B MEHIO Ha TOAUHHUKY Garmin

® HATUCHYTH 1KOHKY 3 TogquHHUKOM Garmin Pay

® BBECTH IapoJib, KWW OyJIO BCTAHOBJICHO TNMPHU JOAABaHHI KapTKU (IMiITBEPKYETHCS
mepiia TPaH3aKiis Ha a00y, Ta/abo KOKHA TpaH3akis, sKy Oyjo 3IifCHEHO MiCis 3HATTA
TOJIMHHUKA 3 PYKH)

® MIPUKJIACTH TOJUHHUK IO O€3KOHTAKTHOTO TePMiHAITY.

18.4. KopuctyBanuss Mo06ijibHUM ILUIATIXKHUM 3aCTOCYHKOM cepBicy «Swatch Pay»

18.4.1. IInatixHuii 3acTOoCyHOK cepBicy «Swatch Pay» mnpu3HaueHuWid Ui BIaCHUKIB
roguHHUKIB Qipmu «Swatchy. Jns KOpHCTyBaHHS TaHUM CEpBICOM HEOOXIIHWIA TOJMHHUK
Swatch ta cmapTdon 3 onepartiiinoro cucremoro i0S a6o Android.

18.4.2. Tlopsinok 101aBaHHs IUIATIXHOT KapTKu 10 «Swatch Pay»:

e 3aBaHTaXWUTH MOOUTBHHI 3acrocyHOk SwatChPAY! Ha cmaprtdoH 3 omepariiHOO
cucremoro 10S a6o Android (pu pbOMy HEe Ma€ 3HaUCHHS YU MiATPUMY€E CMapT(HOH TEXHOJIOTIIO
NFC, ockinbku came roguHHUK SWatCh BHKOHYe OE3KOHTaKTHY OIUIaTy, TOMY BaKJIHMBO, 11100
0e3nocepeIHbO MOJIeTb TOJJMHHUKA MIATPUMYBaia TexXHoorito Swatch Pay.

e BiIKpUTH MOOUIBHUIT 3acTocyHok SWatChPAY! na cmaprdowi, 3aiiti B po3zain Swatch
Devices Ta 00paTu CBiif TOAMHHUK.

e AKTHBYBAaTH TOJMHHUK Yy MarasuHi 3a nomomoror SwatchPAY! BOX i migkmrountu
IUIATDKHY KapTKy (BKa3aTd JaHl MIATKHOI KapTKU Ta MIATBEPIMTH akTuBaiiio [lmaTixHOrO
TokeHa nuisixom BBeeHHss OTP-naposist 3 SMS a6o n3Binkom 10 Call-uentpy banky. Tinmbku mis
Android — sikiio cmapTdoH miarpumye TexHo0rii0 NFC — MOKIHBO 101aTH 00 3MIHUTH KapTKy
npsiMo B oaatky SwatchPAY!

18.4.3. Tlopsiiok 3aiCHEHHS OILIATH 3a AOHOMOror «Swatch Pay» - mpHKIacTH TOAMHHHK
JUCIUICEM JIO TepMiHATY.

18.5. KopuctyBanuss MoGiibHUM IUIATI2KHUM 3aCTOCYHKOM cepBicy «Apple Pay»

18.5.1. Mopsaaok nomaBanusi kapTku 10 Apple Wallet na iPhone 6e3mocepennno B
3acTOCYHKY “Apple Wallet”:

e o6paru Wallet Ta HaTHCHYTH;

e seectu AaHi [1IK — nomep I1K, npizBuiie Ta iM’s BIacHUKA KapTKH, CTPOK [1i KapTKU Ta
CVV2 kox;

® MIPUIHATHU MpPaBUIa Ta YMOBU BUKOPUCTAHHS.

Jlna aktuBanii niatixkHoro Tokeny B cucreMi bank npononye Kiienty odpaTtu ofuH 13
METO/IIB aBTEHTHU (IKAIIii:

1) orpumaTu ogHOpazoBuil SMS-niaponb Ha @inancoBuit Tenedon Kiienta adbo

2) akruByBatu Token uepe3 Call-uentp banky micis mpoBeeHHs TpOLeIypU
Inentudikarii.

VY Bumajxky, skuio bank He Mae moxxnuBocTi Hagicnatu Kinienty J{unamigauii mapons (3a
BijcyTHOCTI DiHaHcoBoro Tenedony Kiienrta), bank nmponoHye nuiie MOXINMBICTh aKTHUBYBAaTH
Token yepe3 Call-uentp banky. Y Bumanky, sSKmo B MOMEHT CTBOpeHHsi TokeHa Apple
pexomennye banky 3mificautu nornubneHy iaeHtudikamito Kiienra, bank 3B’s3yerbes 3
KrienToM caMocTiitHO Ju1st TOTO, 1100 BUsiBUTH U AiiicHO came KiienT nonae [TK no Apple Wallet,
Ta y BHMAJKY TTO3UTUBHOTO pillIeHHs Hajcwuiae KiieHTy olHOpa30BHiA TApOiIh ISl 3aBEPIICHHS
peectpariii. KimieHT akTuBye mnaTixauii TokeH.

e HaTucHyTH «Jlamy. [Ticas iporo MoxkHa po3novarn KopuctyBanHs Apple Pay.

18.5.2. llopsinok nopaBanHs kKapTku A0 Apple Wallet na npucrpoi iPad:

¢ o6patu «HanamryBanus» - « Wallet Ta Apple Pay»;

® HATHCHYTH «J{olaTH IIaTixHy KapTKy»;

e Beecty naxi [1K

® MIPUIHSATHU MpPaBUJIa Ta YMOBU BUKOPHCTAHHS.

Jlnst aktuBarii miatikaoro TokeHy B cuctemi bank mpomnonye Kiienty oOpatu onuH i3
METO/IIB aBTEHTHU(IKAIIi1:

1) otpumaTtu ogHOpazoBuit SMS-maposs Ha @inancoBuii Tenedon Kiienra abo

2) axrtuByBatn TokeH depe3 Call-uentp banky micns mnpoBeneHHS MPOIETYpH
InenTudikartii.
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VY Bumajxy, skuio bank He Mae MoxuBocTi Hagicnatu Kiienty JlnHamigauii mapois (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), bank npomoHye nuiine MOXIUBICTh aKTHBYBATH
Token uepe3 Call-uentp banky.

VY Bumanky, SKIO B MOMEHT CTBOpeHHs TokeHy Apple pexomenaye banky 3miiicHUTH
nornmbneny ineHtudikanito Kiienrta, bank 3B’s3yeTbes 3 KiieHTOM camocCTiifHO A1 TOro, 100
BUSIBUTH uu jaiicHo came Kmient nomae I1K no Apple Wallet, Ta y Bunagky mo3uTUBHOIO PIllICHHS
Hajcuinae KiienTy oJJHOpa30BUi apoib [Uis 3aBeplIeHHs peecTpanii. KimieHT akTUBYe€ MaTiHUN
ToxeH.

e HatucHyTH «Jlami». [Ticas mporo MokHa po3novary KopuctyBanHs Apple Pay.

18.5.3. Ilopsinok nonaBanus kapTku 10 Apple Wallet na Apple Watch:

e BinkpuTHu niporpamy Apple Watch na iPhone ta nepeiitu Ha Bkitagky «Miil TOZUHHUK.

e HatucHyTH “Wallet Ta Apple Pay”

e o0paru «/lomatu kpenutHy abo nebeToBy KapTKy», BBecTH AaHi [1K.

® MPUNHATHU MpPaBUJIa Ta YMOBU BUKOPUCTAHHS.

¢ po36sokyBatu Apple Watch miissxom BBeJIEHHS MapoJIio.

® HaTHUCHYTH «Jami».

Jna aktuBanii mnatixaoro Tokeny B cuctemi bank nmpononye Kiienty obpatu onuH i3
METO/IiB aBTEHTHU(IKAIIi:

1) orpumatu ogHopazoBuit SMS-napons Ha @inancoBuil Tenedon Kiienrta abo

2) axtuByBatn Token depe3 Call-uentp banky micns mnpoBeneHHS MPOLETYPH
InenTudikartii.

VY Bumajxy, skmo bank He Mae MoxuBocTi Hagicnatu Kitienty JlnHamigauii mapois (3a
BigcyTtHocTi Tenedony Kinienta), bank nmpornonye nmuiie MOXIMBICTh aKTUBYBaTH TOKEH uepe3
Call-uentp banky. ¥V Bumajky, siKiio B MOMEHT cTBOpeHHs1 TokeHy Apple pekomenaye banky
3nidcHUTH noriubneny inentudikamito Kiienrta, bank 3B’s3yetsest 3 KitieHToM camocTiiiHO amist
Toro, mo0 BusBUTH 4u nailicHo came Kimient nomae IIK nmo Apple Wallet, Ta y Bumaaky
HO3UTHUBHOrO pilleHHs Hajcuiae KiieHTy oHOpa3oBUil Mapoib s 3aBEpIICHHS peecTparii.
Knient aktuBye mnarixxauil Token.

e HaTucHyTH «Jlam». [Ticas poro MmoxkHa posnovatu kopuctyBanus Apple Pay.

18.5.4. Ilopsinok nonaBaHHs KapTKu Ha koMmn’10Tepi Mac 3 Touch ID:

¢ Ha komn totepi Mac 3 Touch ID ob6patu «Cuctemni HanamryBaHHs» - « Wallet Ta Apple
Pay»

e HaTUCHYTH «JlogaTu KapTKy»

e BeecTy aadi [1K

® NIPUITHATH MPaBUJIa TA YMOBH BUKOPHCTAHHS

Jns axtuBanii miatixaoro TokeHy B cucremi bank npononye Kiienty obpatu onuH i3
METO/I1B aBTeHTU(]IKaIIii:

1) orpumatn ogHopazoBuii SMS-napons Ha @inancoswuii Tenedon Kiienra abo

2) aktuByBatn Token depe3 Call-uentp banky micns mnpoBeneHHS MNPOIETYPH
Inentudikarii.

VY Bunazky, skmo bank He Mae MoxauBOCTI HagicaaTu Kimienty JlunaMmivHui maposib (3a
BizicyTHOoCcTi DinancoBoro tenedony Kiienra), bank npononye jauiie MOXIUBICTh aKTUBYBAaTH
Token uyepes Call-uentp banky. V Bumaaky, sKimo B MOMEHT cTBOpeHHs TokeHy Apple
pekoMenaye banky 3aifichuta mornubOnieHy ineHTudikamito Kiienta, baHk 3B’s3yeThcs 3
KiienToMm camocTiiiHO 1151 TOTO, 1100 BHsIBUTH uu JiricHo came Kimient nonae I[TK 1o Apple Wallet,
Ta y BUIAJAKY MO3UTUBHOIO pillleHHs1 Hajcuiaae KiieHTy oHOpa30BUii Mapoib i 3aBEpPIICHHS
peecTpaitii.

Knient aktuBye minati>xkauii TokeH.

e HaTucHYTH «Jlam». [Ticas mporo MoxkHa po3novatn KopuctyBanHs Apple Pay.

18.5.5. Mlopsanok nogaBaHHs KapTku Ha komm’iorepi Mac 6e3 Touch ID. fkmo Ha
koM torepi Mac Biacytwiit Touch 1D, MmoskHa crtagyBaT mokynku 3 Apple Pay Ha cymicHOMy
npuctpoi iPhone a6o Apple Watch. [ns mporo Ha iPhone HEoOXiHO TepeliTH B MEHIO
«HamamryBanus» - «Wallet Ta Apple Pay» Ta BBiMKHYTH mapameTp « MOXIIUBICTh CIUIaTH Ha
Macy.
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18.5.6. [Topsimok po3paxyHkiB 3 Bukopuctanusam IPhone Ta IPad
- y Mara3uHax:
e 111 Yac opopMIICHHS 3aMOBJICHHS BUOepiTh Apple Pay sk croci6 oriaTu Ta JOTOPKHITHCS
1o Touch 1D, a6o Bukopucraiite Face ID mis miaTBepskaeHHS omeparii;
e TIiCJISI OTUIATH BH MoOaunTe Hanmuc «I'0TOBO» mouyeTe 3ByKoBui curHai. Lle o3navae, 1o
iH(opMallis Mpo TUIATIK BiANpaBIIeHa.

- y HojaTKax: Imij yac opopMIIeHHS 3aMOBJICHHs BUOepiTh Apple Pay sk croci6 omiatu Ta
noTopkHiThCs 10 Touch ID.
18.5.7. Ilopsinok po3paxyHkiB 3 Bukopuctanusam Apple Watch y marasunax:
e JIBiYl HATHCHITH OOKOBY KHOIKY Ta oBepHiTh Apple Watch nucrmieem no Tepminay.
e 32 JIONOMOTOI0 3BYKOBOT0 cUTHAITy Apple Watch monepenuts, mo iHpopMartis npo rmiaTix
BiJITIPaBJICHA.

18.5.8. ITopsiiok po3paxyHkiB 3 BUKopucTaHHsaM Mac y noaaTkax - 1js OIJIaTH MOKYTKY B

Safari na Mac Bubepits Apple Pay, a motim 3akindiTh oopmiieHHs nokynku Ha iPhone a6o Apple
Watch.

JIONATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOTOBOPY ITPO KOMIT/IEKCHE FAHKIBCHKE

OBCJIVIOBYBAHHS CYB '€KTIB FOCIIOJAPIOBAHHS .

AT «BAHK «YKPAIHCBKHH KAIITAJI» crop. 2813 28



