S

B A H K
YKPATHCbKW
KANDITAN

Honartok 3
10 JloroBopy npo KoMiieKCHe 0aHKIBChbKe 00CJIyrOBYBaHHSA Cy0’€KTIiB rocrnofaapooBaHHs
YMOBH BIIKPUTTSA TA 3JIHCHEHHSA ONEPAIIIN 3A BAHKIBCbKUMHA
INOTOYHUMU PAXYHKAMMU 3 BUKOPUCTAHHSAM EJIEKTPOHHOI'O
IIVIATI2DKHOI'O 3ACOBY

Ili YMOBH BIIKpUTTS Ta 3A1HMCHEHHs omepalliii 3a 0aHKIBCbKMMH MOTOYHUMHU paxyHKamu 3
BUKOPUCTAHHSAM EJIEKTPOHHOTO IUIATIXHOTO 3aco0y (Hazam —«YMOBW») BH3HAYAIOTh MOPSIOK
BIIKpUTTS Ta 31MCHEHHS omepaliii 3a MOTOYHHUMM paxXyHKaMu, omeparlii 3a SIKHMH MOXYTb
3MIHCHIOBATHCA 3 BUKOPHUCTaHHSM EJIEKTPOHHUX IUIATIKHUX 3aco0iB (Hamami — «PaxyHOK»),
npaBuiia poOOTH 3 MIATIKHUMU KapTKaMHU, MOPSI0K HapaXyBaHHs MPOIICHTIB, IpaBa Ta 000B’A3KU
Knienra ta banky, iX BiANOBiIaidbHICTH, CTPOKH Ta MOPSIOK MPOBEICHHS IMEPeKas3iB KOIITIB 3
PaxyHky, mopspok 3akpuTTs PaxyHKy, a TakoX iHIII yYMOBH, € ITyOJIIYHOIO TPOIO3HULIIEI0
(odeproro) Ta po3mimeni Ha Odimiiinomy InTepaer-caiti banky https://www.ukrcapital.com.ua,
pazoMm 13 3asgBOI0 PO BIAKPUTTS MOTOYHOTO PaxXyHKY 3 BUKOPHCTAHHSM €JIEKTPOHHOTO
IUTATKHOTO 3aco0y (aKIenToM) CKIIagaroTh JOTOBIp OaHKIBCHKOTO IOTOYHOIO PaxyHKY 3
BUKOPHUCTAHHSAM €JIEKTPOHHOTO IIATIKHOTO 3aco0y (Hamami — «J{oroBip»), SKuil € HEBiJ €EMHOIO
4acTUHOIO Jl0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyTOBYBaHHSI.

3 OinmplI JeTaNbHOIO 1H(OPMAILI€l0 CTOCOBHO BUIIB IJIATIKHUX KapTOK, Tapudis, JIIMITIB
(0OMeXeHb) BUKOPHCTaHHS IUIATLKHUX THCTPYMEHTIB MO)KHA O3HAHOMHUTHCH 32 MOCHUJIAHHSM -
https://ukrcapital.com.ua/uk/platizhni-kartky/.

VYxnaaenuid Ha yMoBax JloroBopy mpo KOMIUIEKCHE OaHKIBCbKE 0OCITyrOBYBaHHS CyO’ €KTiB
rOCIO/IAPIOBaHHSA, YMOB Ta y BiAMOBiIHOCTI a0 mignucanoi Kiientom 3asBu mpo BIIKPUTTS
0aHKIBCHKOTO TIOTOYHOTO pPaxyHKy 3 BHKOPHCTAaHHSIM €JEKTPOHHOTO IUIATIKHOTO 3aco0y
(akenTom). JloroBip Mpo BiAKPUTTS Ta 3IiMCHEHHS OMEpaliii 3a MOTOYHHUMH PaXyHKaMH 3
BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATDKHOTO 3ac00y CKIATAEThCs 13 3asiBU MPO BIAKPUTTS Ta
3IHCHEHHS olepaliii 3a MOTOYHUMH paXyHKaMH 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOTO
3aco0y (akmenTom), ux YMoB Ta TapudiB banky, Ta € HeB1’ €eMHOI0 YacTHHOIO J[oroBopy Mmpo
KOMILJIEKCHE O0aHKIBChbKE 00CITYyroByBaHHs Cy0’€KTIB rOCIOIapIOBaHHS.

1. TEPMIHU, BUBHAYEHHHS TA CKOPOYEHHS

ABTOpHM3aulisi — TpoueAypa OTPUMAaHHS [O3BOJY Ha TIPOBEIEHHS omepamii 3
BUKOpUcTaHHAM KapTku.

ABTeHnTH(iKaLis - Tpoleaypa, o Jae 3Mory baHKy yCTaHOBUTH Ta HIATBEPAUTH OCOOY
Knienra ta/abo HanexHicte Kili€eHTY MeBHOro IIaTLKHOTO 1HCTPYMEHTY, HAsBHICTb Yy HBOTO
HIJICTaB JJIs BUKOPUCTAHHS KOHKPETHOI'O IUIATKHOTO 1HCTPYMEHTY, Y TOMY HYMCIII HUIIXOM
nepeBipKy 1HIUBIAyaIbHOT 00:11K0BOI iHpopMaii Kiienra.

bank-exBaiip — OaHK-wIE€H IUIaTIXHOI CHUCTeMHM, IO 3abe3rneuye MpUoOM KapTOK Ili€l
CHCTEMHU IPH PO3PaXyHKY 332 TOBAPH, OCIYTH Ta BUJaul TOTIBKU.

Bbank-eMiTeHT — GaHK-4JIE€H IIATKHOT CUCTEMH, SIKUH 3/IIHCHIOE BUITYCK KapTOK Ta 00K
omnepauiii 3a My Kaptkamu Ha PaxyHkax, BIIKPUTHX B IIbOMY OaHKY.

Bankomar — TpOrpaMHO-TEXHIYHHH KOMIUIEKC, IO HATa€e MOXIMUBICTH JlepikaTtelto
3MIHCHUTH CaMOOOCITyTOBYBAaHHS 3a OIEpallisiMU 3 OEp)KaHHS KOILUTIB y TOTIBKOBiH (opmi,
BHECEHHS X IS 3apaxyBaHHS Ha BIANOBIJHI paxyHKH, OJep)KaHHA 1HGopMaIii 100 CTaHy
PaxyHKy, a Tako’XK BUKOHATH 1HIII oneparii 3riiHo 3 (yHKIIOHAIbHUMH MOXKJIMBOCTSIMH IIbOTO
KOMILJIEKCY.

Be3koHTakTHI muaTexki - miaTexi B TOProBO-CEPBICHIM Mepexi Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBHUX KOIITIB B IUTATIKHUX MPUCTPOSIX, K1 3/11HCHIOIOTHCS 3 BUKOPUCTAHHIM
TEXHOJIOT1i O€3KOHTAKTHUX IJIATEXKiB (3 BUKOPUCTAHHAM KapTKH 3 TexHousorieio PayWave, 1mo
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3iIHCHIOIOTHCS BiAMOBiAHO 10 npaBuwil MIIC Ta 3a HassBHOCTI TEXHIYHUX MOXJIHMBOCTEH BbaHky
HaJaBaTH TaKi MOCTYTH.

BJiiokyBaHHSl IVIATIKHOT KAPpTKM — miepeBeieHHs KapTku B cTaH, y SIKOMY HEMOXKIIHMBO
BUKOHYBATH Oy/Ib-sK1 (D1HAHCOBI OTepallii.

BipryanbHuii nJatikHuii TepmiHag - mporpamHe 3a0e3ledeHHs, M0 Ja€ 3MOry
3MIMCHIOBATH TUTATKHI Ta 1HIII ONeparlii 3 BAKOPUCTAHHAM PEKBI3UTIB €JICKTPOHHUX TUIATIKHUX
3aco0iB y Mepexi [HTepHer.

ButpaTHmii JimiT — TpaHMYHa CcyMa TpOIIOBHUX KOIITIB, sKy J[lepkarenb Moxke
BUKOPHCTOBYBATH IpPH IPOBEICHHI omepalliii 3a PaxyHKoOM, IIO pO3paxoBYyeThCS SK Cyma
3aJIMIIKY KOLITIB HAa PaxyHKy 3a MiHyCOM CyMH 3a0JI0KOBaHMX, ajle HE CIIMCAaHUX KOIITIB.

Bruiaa (aemo3uT) - IpOIIOBI KOIITH B TOTIBKOBiM abo 0e3roTiBKOBii (Gopmi y BaioTi
VYkpainu a00 B 1HO3eMHIH BaItOTi, a00 0AHKIBChKI METaH, SKi OaHK MPUIHSB BiJl BKJIaJHUKA a00
SIK1 HaIUILTH JUTsl BKJIAJTHUKA HA JIOTOBIPHUX 3acajaX Ha BU3HAYEHUH CTPOK 30epiraHHs uu 0e3
3a3HAYEHHSI TAKOTO CTPOKY (IiJ MpOIeHT abo aoXix B iHINIK (opwmi) 1 MAIATalOTh BUILIATI
BKJIQJIHUKY BIAIMOBIZHO JIO 3aKOHOJABCTBAa YKpaiHM Ta YMOB JIOTOBOPY. Y TpaKTyBaHHI 3aKOHY
VYkpaian «IIpo cucreMy rapanTyBaHHs BKJIAiB (Pi3MUHUX OCI0» BKJIAJ - KOIITH B TOTIBKOBii a0o
0e3roTiBKOBiH (hopMi y BaroTi YKpainu a00 B iHO3eMHIl BaJIIOTI, sIKi 3aJTy4eHi OaHKOM BiJ| BKJIaIHUKA (200
K1 HaJIWIUTM JUIS BKJIAJHUKA) HA YMOBaxX JIOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIay
(memo3uTy) (KpiM KOIITIB, 3alTy4eHUX BiJ BUadi OMIaHOTO cepTu(dikara 6aHKY), BKIFOYAIOYH HapaXOBaHi
BiJICOTKH Ha Taki kKomtu. Komty, 3amydeni 6aHKOM BiJl BUadi (BHITyCKY) OIMIaTHOTO cepTu(dikaTa 6aHKY
a00 Aerno3uTHOro ceprudikara OaHKy, HE € BKIAJIOM.

BriagHuk - cy0'eKT rocro/lapioBaHHs, IOpUANYHA 0c00a - HEPE3UIEHT, MPEICTABHULITBO
IOPHINYHOT 0OCOOM-HEepe3neHTa B YKpaiHi, iHBecTop (IIpeACTaBHUITBO IHO3EMHOTO iHBECTOpa Ha
TepuTopii YKpaiHu) 3a yrogor mpo po3mojais mpoayKuii Ta ¢izudHa ocoda - miANpueEMeIb, Ka
yKinajga abo Ha KOPHUCTH SIKOI YKJIaIE€HO JIOTOBIp OaHKIBCHKOTO paxyHKY, OaHKIBCBKOTO BKJIaIy
(memo3uty). Y TpakTyBaHHI 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKIAIiB (PI3UYHHX
0ci0» BKIIQAHHUK - (hizmyHa ocoba (y TomMy 4mcii ¢izndHa ocoda - miaAnpreMens), sika yKiaia abo
Ha KOPHUCTH SAKOI YKIIAJCHO JTOTOBIp OaHKIBCHKOT'O PaXyHKY, 0aHKIBCHKOTO BKJIAAY (ICTO3UTY).

BiacHuK paxyHKy - oco0a, Ha iM's SKOi BIAKPUTO PaxyHOK, 3a SIKMUM 3[1HCHIOIOTHCS
IUIaTiXKHI Ta/a00 1HIII omepallii 3 BUKOPUCTAHHAM IUIaTI)KHOTO IHCTPYMEHTY.

Brpara inguBigyaabHoi 00JikoBoOI iH(opmanii - HEMOXIMBICTh BUKOPHCTAHHS
KOpUCTYBadeM 1HAMBIyadbHOi 0O0diKOBOI iH(OpMaIlii, HempaBOMIpHE 3aBOJIOJIHHA Ta/abo
BUKOPHUCTAHHS UM 3arpo3a 3aBOJIOJIHHS Ta/a00 BUKOPUCTAHHS 1HIIMMU 0cO0aMH 1HAMBIAYaIbHOI
00:1ikoBO1 iH(pOopMarlii ado 1T KOMIOHEHTIB;

Brpara nuiatikHOro iHCTpYMEHTY - HEMOKJIMBICTh 311 CHEHHSI KOPUCTYBAa4e€M KOHTPOJIIO
(BOJIOAIHHSA) 3a MJIATDKHUM IHCTPYMEHTOM, HENpaBOMipHE 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS
IUTATI)KHOTO IHCTPYMEHTY UM HOro peKBI3UTIB Ta/abo 1HIUBIyalbHOI 00J11IKOBOI 1H(OpMallii;

JlepskaTteJib — paiiBHUK abo JoBipeHa ocoba KiieHTa, Ha iM’s sikoro baHKoM BHITyCKaeThCs
Kaprka.

Junamiuynnii napoJs (OTP-ITAPOJIb) — oqHOpa30oBHii IapoJib, 10 TeHEPYEThesl baHkoM
3a 3anmuToM Jlep:katensi eNeKTPOHHOro IUIATDKHOTO 3aco0y (IJIATDKHOI KapTKW) sl OAHIel
IUIATDKHOI orepatiii 1 Iie IpOoTSIroM 0OMEKEHOro yacy.

JIOKyMeHT 3a onepauni€io 3 BAKOPHMCTAHHAM IJIATI’KHUX IHCTPYMEHTIB - TOKYMEHT, 1110
HIATBEPKY€E BUKOHAHHS OIepallii 3 BAKOPUCTAHHAM IUIATIKHOTO IHCTPYMEHTY.

NonarkoBa KIIK — mnarixkHa kapTka, 0 BUAAETHCS JOBIpEHii 0co0i JOJATKOBO A0 BXKE
Buganoi (nepioi) KITK no nporo x KopropaTuBHOTro KapTKOBOTO paxyHKY.

EnexTponHa aapeca — aapeca enekTpoHHoi nomrty Kitienra, sika 3a3Hayena KiieHtom y
3asBi.

EnexkTponHuii nuaTti:kHuii 3acid - ruIaTi>KHUN IHCTPYMEHT, peai3oBaHui Ha Oy Ib-IKOMY
HOCI1, 110 MICTUTh B €JIEKTPOHHIN popMi AaHi, HEOOX1AHI JUIA 1HIIIOBAaHHS IJIATLKHOI onepartii
Ta/a00 31HCHEHHS 1HIINUX OTepalliif, BA3HAYECHUX IOTOBOPOM 3 €MITEHTOM.

InenTudikamisi yepes Call-uentp — cykymHicTb Jiid, 1110 JO3BOJISIOTH TIATBEPAUTH 0CO0Y
Kiienta muissxoMm 3BipkH BiAnmoBigHOT 1H(GOpMaIi, ko Boiogie baHk Ta mgaHuUMHU, IO
MOBITOMIISIFOThCs KimieHTOM mij yac TeneoHHOT PO3MOBH.

Indopmaniiino-nuiaTizkHuil TepMiHaa — GaHKIBCHKUI aBTOMAaT caMOOOCIyroBYBaHHS,
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mo Hamae Kumienty abo JlepkaTenio MOXIUBICTH 3AIHCHIOBATH oOmepamii 3 oOAep)KaHHS
iHpopmanii mogo crany PaxyHky, a Takok BHKOHYBAaTH IHINI ormepamii 3rigHo 3
(bYHKLI0HATBHUMU MOYJIMBOCTSMU I[bOTO IIPUCTPOIO.

InauBinyanbHa obJikoBa indopmanisi - iHIMBIAyamizoBaHW Habip iH(poOpMaIlii, 1mo
HA/A€EThCA HaJaBayeM IUIATDKHUX MOCIYT KOpHCTyBauy a0o0 MHOro YHOBHOBa)KEHOMY
MPEACTaBHUKY JUIS IIJICH aBTEHTH(IKAITI1.

Kaient TOT — Kiienr, agpeca peectpauii abo ¢axruyne micue nepedyBaHHS SKOTO €
TUMYacoBO okymoBaHa tepurtopis (TOT), abo Teputopis, sKa panime Oyna T
okynauiero. Kopnoparuaa naarikua kaprka (KIIK ago Kaprka a6o Ilnarixkaa kapTka) —
KOPIOPAaTUBHUHN EJIEKTPOHHUN TUIATDKHMM 3aci0 y BUIVISAI €MITOBAaHOI y BCTaHOBJICHOMY
3aKOHOJIABCTBOM HOPSIJIKY IUIACTHKOBOI KapTKH, SIKUH nae 3Mmory ii JlepikaTtelnto 31iHCHIOBATH
orepairii 3a paxXyHKOM IOpUIAYHOT 0co0u a00 Gi3MIHOT 0COOU-TTIAMPUEMIIS.

Koa aBropu3anii - xomOiHamis uudp, mirep abo yitep 1 mudp, sika GopmMyeThes i
HajaeTbed baHkoM mij yac aBTopum3allii, SIKMM B MOJANBLIIOMY BUKOPHUCTOBYETbCSA AJIS HOro
Inentudikarii uepe3 Call-tientp.

Komnpomeranis Kaprok — posronomenns [1IH-koxy, Homepy kaptku, CVV2 - xoxis
Ta/abo iHmoi iHdopMarlii, sska MicTUTbCs Ha Hocisix Kaprok abo Ha camiit Kaprmi, mo moxe
IPU3BECTH J10 3/1IHCHEHHs HecaHKuioHoBaHuX Kiientom//lepxkarenem onepaniii mo PaxyHky.

KopnopatuBaunii kapTrkoBuii paxyHok a0o PaxyHok — MoTOYHMII paxyHOK, IO
BinkpuBaeThcsi bankom Kiienty Ha miacraBi JloroBopy A 3A1HCHEHHS TOCHOJAPCHKHX,
NPEJCTaBHUIPKUX Ta IHIINX TUIATHKHUX OTEpaliiii 3a JOMOMOT 00 JOKYMEHTIB Ha Iiepekas Ta/abo
€JIEKTPOHHOIO IUIATHKHOr0 3ac00y, BIANOBIIHO A0 [IpaBuil Ta BUMOT 3aKOHOJABCTBA YKpaiHU.

Mixknaponna miaartickia cucrema (MIIC) - mmatikHa cucTteMa, B sKiM IUIaThKHA
oprasizaiis Moxe OyTH K PE3UZACHTOM, TaK 1 HEPE3UICHTOM 1 siKa 3J1IHCHIOE CBOIO isUIbHICTh
Ha TepUTOpii JBOX 1 OUbIIE KpaiH Ta 3a0e3nedye MpoOBEACHHS MepeKa3y KOIITIB y Mexax Ii€i
IUIATKHOT CUCTEMHM, Y TOMY YHCII1 3 OJHi€] KpaiHu B 1HIIYy B T.4. VISA Int.

MOBLJIbHUM 3ACTOCYHOK CEPBICY «APPLE PAY» (MOBLIbHHUI
3ACTOCYHOK) — mnaTikHuil 3aCTOCYHOK, SIKHH € CHCTEMOIO EJIEKTPOHHMX IUIATEXIB 3
MoOiTbHUX TIPUCTPOIB, PO3po0sIeHO0 KommaHielo Apple, 3a TexHomoriero SE, mo no3Bodsie
Knienty BuUKOHYBaTH omeparlii oratu ToBapiB (MOCIYT) HUISXOM MiJHECEHHS MOOITBLHOTO
npuctporo Ao [lnaTixkHoro repminanry abo B Mepexi IHTEpHET HUISIXOM 3/1IHCHEHHS TOKYIOK B
MOOUIBHUX 3aCTOCYHKax abo B Opay3epHMX Bepcisx I[HTepHer-marasuniB. Bumoru a0
MOOITBHOTO MpUCTporo: omnepauiiiHa cuctema 10S, watchOS ab6o macOS. TexHomorito
niarpumye iPhone 3 6-1 Bepcii, Ta yci iPhone cepii SE. Okpim cyro MoOIIBHUX MPHUCTPOIB
(iPhone, iPad), rexnomnorisa Apple Pay Takox goctynHa juis BukopuctanHs Ha Apple Watch ta
Apple MacBook. IToBuuil nepernik npucTpoiB, o HiATpuUMYye TexHosorito Apple Pay, Hanae
koMmmaniss Apple. Jlis KopuCTyBaHHST MOOUIBHHUM 3acTOCyHKOM «Apple Pay» HeoOXximHO
CTBOPMTH Iapoiib Ta, 3a OaxxaHHsAM, HanamrtyBaTtu Face ID a6o Touch ID.

MobinbHuii 3actocynok cepBicy «GOOGLE PAY» (Mo6iibHuil 3aCTOCYHOK) —
IUTaTDKHUAN 3aCTOCYHOK, SIKHUH € CHCTEMOIO €JeKTPOHHUX IUIaTeXiB 3 MOOIIBHUX HPUCTPOIB,
po3pobnenoro kommaniero Google, 3a texnonorieto HCE, mo no3Bossie KiieHTy BHKOHYBaTH
orepatlii orIaTé ToBapiB (MOCIYT) HNUIAXOM HiHECEHHSI MOOIIBHOTO MPUCTPOIO JI0 MJIATI’)KHOTO
TepMiHally a00 B Mepexi I[HTepHeT HUISIXOM 31HCHEHHS TOKYTIOK B MOOUIbHHUX 3aCTOCYHKax abo
B Opay3epHHUX Bepcisix IHTepHeT-mMarasusiB. Bumorun no MoOiIbHOTO HPUCTPOIO: omeparliiiHa
cucreMa Android (version 4.4+), ¢ynxiis NFC.

Mobinbuuii 3actocynHok cepBicy «GARMIN PAY» (Mo6inbHuil 3aCTOCYHOK) —
MJIATHKHUN 3aCTOCYHOK, SIKMH € CHCTEMOIO €JEKTPOHHUX TUIATEXKIB 3 MPUCTPOIB, PO3POOICHOIO
kommaniero Garmin 3a TexHosnoriero SE, mo mo3Bosise KilieHTy BUKOHYBaTH omeparlii orjiaTtu
TOBapiB (MOCIYT) HUIAXOM MiJHECEHHS cMapT-ToAuHHMKA Garmin 10 IUIATIKHOTO TepMiHAIYy.
Bumorn n0 mnpucTporo: KOHKpEeTHI Mojeni cMmapT-roguHHMka Garmin, MO HiATPUMYIOTbH
TEeXHOJIOT110. MOoOUTbHHI TIpUCTpiit onepartiiiHoi cucteMu Android a6o 10S st BCTAaHOBIICHHS
nonatky Garmin Connect, st Toro, o6 nogaru I[IK go Garmin Pay. MoOinbHuN npUCTpii He
000B’s13k0BO Mae 0yTu ocHauleHUM QyHkuiero NFC.

MOBLJIbHUN 3ACTOCYHOK CEPBICY «SWATCH PAY» (MOBLIbHUH
3ACTOCYHOK) — mmarikHHH 3aCTOCYHOK, SKHH € CHCTEMOIO CIIEKTPOHHMX ILIaTeXIB 3
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OpUCTPOiB, po3pobiieHa kommnaniero Swatch 3a Ttexnonoriero SE, mo mno3somnse Kiienty
BUKOHYBATH OIlepallii oruiati ToBapiB (MOCIYT) MUIIXOM MiJHECEHHS CMapT-TOAWHHUKA Swatch
710 TUTATKHOTO TepMiHaTy. BUMOTH 10 MpUCTPOIO: KOHKPETHI MOZEN CMapT-roJuHHKKa Swatch,
10 MATPUMYIOTh TEXHOJIOT110. MoO1IpHUI pUCTpiit onepaltiiinoi cuctemu Android a6o 10S mis
BCTaHOBJICHHS Joaatky SwatchPAY!, mis toro, mo6 nonarku ITK no Swatch Pay. Moo6inbauit
MIPUCTPi HE 000B’s13K0BO Mae OyTH ocHareHuM ¢yHkiiero NFC.

Hane:xHa nepeBipka - 3aX0jH, 110 BKJIIOYAIOTh:

- igeHTudikarito ta Bepudikaiiro Kiienra (iforo npeacraBHuKa);

- BCTaHOBJICHHs KiHIEeBOro OeHediriapHoro BiacHuka Kiienta abo #oro BiaCyTHOCTI, y
TOMY YHMCJII OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO i pO3yMIHHS, Ta JAHUX, 110 JAIOTh 3MOTY
BCTAaHOBUTH KIHIIEBOTO OeHediliapHOTo BIaCHUKA, Ta BXXHUTTS 3aX0AiB 3 Bepudikalii ioro ocodbu
(3a HAsBHOCTI);

- BCTaHOBJCHHS (PO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX IUIOBUX BiTHOCHH abo
npoBeieHHs (IHAHCOBOI OTepallii;

- TpOBEACHHS Ha TMOCTIHHIA OCHOBI MOHITOPUHTY JiJIOBUX BiIHOCHH Ta (hiHaHCOBHX
omepaliii KI€eHTa, MO 3IHCHIOIOTHCA y MPOIECi TaKMX BIIHOCHH, IIOAO BiMOBITHOCTI TaKHX
¢inancoBux oneparniii HasBHIN y banky indopmarii npo Kiienta, foro qisuibHICTh Ta pU3UK (Y
TOMY YHMCII, B pa3i HEOOXiTHOCTI, PO JXKEPeIo KOIITIB, MOB'sI3aHUX 3 (IHAHCOBUMU OIEpallisiMH);

3a0e3neueHHs aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, TaHUX Ta iH(pOpMarii
npo Kiienra.

HeaxkTuBHuii Paxynok - paxynok KiieHra, mo skomy npoTsarom 6-TH MICSIiB BiCyTHI
Oynp-sKi omeparlii, KpiM crnucaHHs baHKOM KOMICiHHOI BMHAaropoad 3a HaJaHi MOCIYTH,
3apaxyBaHHS IPOIICHTIB, HAPAXOBAHMX Ha 3IMIIOK KOIITIB Ha PaxyHKy.

HenepconidikoBana miatizkHa KapTkKa - IJIaTiKHA KapTKa, s’Ka HE MICTUTh PEKBI3HTIB,
mo i7eHTU(IKYIOTh ii KOpHCTyBada Bi3yaJbHO a00 3 BHUKOPUCTAHHSM JOKYMEHTIB, IO
MOCBIIUYIOTh 0c00y (0e3 HaHeceHHs Ha JUILOBOMY OOIll iMEHI Ta Mpi3BUIIA KOPUCTyBaua
€JIEKTPOHHOTO IIATIXKHOTO 3aco0y).

Homep Kaptku ynikanbauii Habip 1udp, 110 HAHOCUTHCS IPUCTPOEM NIEpCOHAIZAIIIT Ha
muboBy ctopoHy Kaprtku. HoMmep kKapTKu cKilagaeThest 3 MIICTHAAUATH T )P.

Onepauii 3 Bukopucranusam Kaprku — oneparii, B sskux Kaptka BUKOPUCTOBY€ETbCS AJIs
pO3paxyHKiB 3a TOBapu Ta TMOCIYTH, IJIi OTPUMAHHS TOTIBKM Ta BYMHEHHS IHIIUX JIii,
nepeadavyeHux JoroBopom.

IMapoas 3D Secure - mapons OAHOPa30BOi [ii, SKUl CTBOproeThes ['eHepaTopoM
0JTHOPa30BUX IU(POBUX MAPOIIIB Ta ABTOMATUYHO JlocTaBiseTbest Kimienty Big banky:

1) musxom HagicianHd CMC-moBiioMIIEHb Ha HOMEpP MOOUIBHOrO TelnedoHy -
BUKOPUCTOBYEThCS s ABTeHTH(IKaAlll Ta MIATBEpIKEHHs oOmepaiiii Ta mNepeBipKku 3a
texHounoriero «3D Securey;

2) npu NPOBEJICHHI OIJIaTH TOBAPIB UM MOCIYT B MEPEXKI IHTEPHET.

ITIH - xopx - xom6iHauist uudp, girep ado aitep 1 uudp, noTpiOHa A aBTEHTU IKALI]
Kinienra miz dac 3aificHeHHs onepaitiif i3 BUKOPUCTaHHAM IUIATKHOTO 1HCTPYMEHTY.

ITIH — xouBepT — mamnepoBuil KOHBEpT, sikuil HagaeTbes Jepxkaremo KIIK 1 B sikomy
mictuthed [TIH-xox.

InaTizkHa cucTeMa — MixkHapo Ha rutatikHa cuctema VISA International, misimbHICTS sKOT
3IIHCHIOETHCS HA TEPUTOPIT 1BOX 1 OljIbIlIe KpaiH.

Inatixkauii 1oaaTok - mporpaMHUi 3aci0d, pPO3MILIEHUH B amapaTHO-NPOTrPaMHOMY
CepeloBUINI  IJIATDKHOTO  IHCTPYMEHTY  (MarHiTHa  cMyra,  MIKpocXema,  Yul
KOHTAaKTHUI/OE3KOHTAKTHUH), 32 JOTIOMOTOI0 SIKOTO 3IHCHIOIOTHCSA ITUIATDKHI Ta/abo 1HIm
ornepauii, nependaueni JJorosopom.

InaTizkHuii 3aCTOCYHOK - TporpamMHe 3a0e3leueHHs, 10 Ja€ 3MOTY KOPHCTyBady
HIIIIOBATH TUIATLKHY orepalito (y TOMY YHCII 32 TOTIOMOT' OO IJIaTIKHUX 1HCTPYMEHTIB) Ta/abo
3MIMCHIOBATH 1HIII OTeparlii, mependadeHi JoroBopoM 3 HaJaBayeM TUIaTHKHUX MTOCTYT.

IlnaTixkHui TepMiHAT — €IEKTPOHHUIN NMPOrpaMHO-TEXHIYHUHN MPUCTPiH, 110 Ja€ 3MOTyY
3IACHIOBATH IJIATKHI Ta 1HIII omepalii 3 BUKOPUCTAaHHAM IUIaTIKHUX IHCTPYMEHTIB Ta/a0o X
PEKBI3UTIB.

IMocayru Tpetix ocid - 101aTKOBI YK CyMyTHI MOCIYTH, SIKI MOXKYTh HaJlaBaTH TPETi 0coOu,
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B TOMY YHCII, ajle He OOMEXYIOUH, MOCIYT'HM KOHCBEPK-CEpPBICY, CTPaxOBOi KOMIIaHii 010
CTpaxyBaHHS.

IIpouecuHr - MisBHICTH, SKa BKJIIOYA€ BUKOHAHHS 3a OMEPAlisIMH 3 IJIATIKHUMU
IHCTpyMEHTaMHu aBTOPH3allii, MOHITOPUHTY, 300py, 00poOsieHHs Ta 30epiranHs iHopmMariii, a
TaK0X HaJaHHsI 00pobIeHoi iHpopMaIllii yuacCHIKaM pO3paxyHKIB 1 po3paxyHKOBOMY OaHKY JIJist
MIPOBEICHHS B3aEMOPO3PaXyHKIB y IUIATIKHIA CHUCTEMI.

CMC-0aHkiHr - mocnyra, mo mnependavae HajaHHS iHQOpMaLii Mpo pyX KOIITIB,
3MIMCHEHUX 3 BUKOPUCTAHHSIM TUIATDKHOI KapTku, s Jlep)kaTesiB KapTokK, skl € aOOHEHTaMH
oreparopiB MOOUTBHOTO 3B's13Ky cranaapty GSM Ta ski, oTpuMaroTh iH(opMaIlio 3a BUAaMU
ol Ta oneparii nusixom SMS-moBitoMIeHs HA HOMEP MOOUIBHOTO TeledoHYy.

Cnipni Tpan3akuii — TpaH3akuii, 311HCHEHHS SKUX OCKapKyeTbesi KitieHTOM 3rigHO 3
IPOIIETyPOIO, BCTAHOBJICHOIO MpaBHIaMH BinoBinHoT [naTixHOT cucTemMu.

CyMmu 320,10K0BaHHX, ajle He CIUCAHUX KOIITIB — CyMHU KOIITIB, IO O0JIIKOBYIOTHCS Ha
PaxyHKy, ajie € HEIOCTYITHUMH JJIsi BAKOPUCTAHHS BHACIIJIOK iX pe3epBYBaHHS LIS IIPOBEICHHS
po3paxyHkiB 3a OmepamisiMu 3 BuUKopucTtaHHsM Kaprku, Bxke 3ailicHeHumE JlepxaTenem.
Komtu o6mikoByroThess Ha Paxynky KiieHta 3 MomeHTy ABTOpH3amii 10 MOMEHTY
HAJIXO/DKEHHS (DiIHAHCOBOTO JOKYMEHTY, IO € MiJCTaBOO JUIS TIepeKasy ix orpumyBady. Y pasi
HEHAIXO/DKEHHs (PIHAHCOBOT'O JTOKYMEHTY KOIITH PO30JOKOBYHOTHCS Y CTPOK, BCTAHOBJICHUH
yMoBamu BignoBimHOi [lmatixkHOi cucremu Ta baHkOM, 1 CTarOTh JOCTYITHUMH IS
BUKOpUCTaHHs JlepikaTeiem.

Cepsic Click to Pay (Click to Pay) - cepBic / mociayra IpOBEIEHHS IUIaTEXIB
CJICKTPOHHOI KOMEpIIii 3 YJOCKOHAJICHOK IUIaThKHOI TexHojorieto EMV® Secure Remote
Commerce (SRC), mo moromMarae 3/iiiCHIOBaTH OIUIaTH B Mepexki [HTEpHETi 3a JA0IOMOror

€MHOTO TUIATIKHOTO PO IO HA PI3HUX MPUCTPOSIX Ta y pi3HUX — TOProBIIiB.
(3minu. Ipomoxon TIIK io 26.09.2025)

Token — mudpose npencrapnenns Kaptku, sike popmyeTbes 3a pakToM peectpamnii Kaptku
B MoO1IbHOMY 3aCTOCYHKY 1 30€pira€Thbcsi B 3amii(poBaHOMY BUTJISAL B 3aXUIIIEHOMY CXOBHIII
MOoOUTEHOTO MPUCTPOIO.

Toxenizanisi — npouec ctBopeHHs TokeHy i Horo npus’s3yBanHs 10 Homepom kapTku, 1o
JI03BOJISIE OJTHO3HAYHO BU3HAUMTH [lnaTikHy KapTKy, BUKOPUCTAHY JUIs 3I1MCHEHHS Omneparii 3
sukoprctanusam Cepsicy Apple Pay, Google Pay, Garmin Pay, Swatch Pay Tomo. Tokenizartis

3aiicHIOEThCA 3a pakToM fgonaBanHs [IK B MoOGi1pHOMY 3aCTOCYHKY.
(3minu. Ipomokon TIIK 6io 26.09.2025)

YAT/MAT-BOT — aBTOMaTH30BaHUI CEPBIC TUCTAHIIITHOTO CIUIKYBAaHHS 3 KIIIEHTaMU 3a
nomnomoror Mmecenmkepis Viber, Telegram, Facebook messenger ta orpumanHs Kii€eHTaMu
JIOB11KOBOI 1H(opMallii.

Yexk mIaTizkHOro TepMiHaaa/0aHKOMAaTa — IAlEpOBUN TOKYMEHT, SIKUH JPYKYEThCS
[Tnari>xuuMm TepMinaioM/bankomMaTom npu npoBeJeHH] orepallii 3 BUKOPUCTAaHHAM KapTKH.

®dinancoBuii HoMep — HoMep MoOuTbHOTO TenedoHy KiieHTa yKkpaiHCbKHX onepaTopiB
MOOIIBHOTO 3B’SI3KYy, SIKMM 3a3HaueHuil B 3asiBl Ha npueaHaHHs abo Yroni 3 Kiienrom, abo
IHIIKX 3asBax 1 miarBep/pkeHuil KimieHToM, sik Homep TenedoHy 3a JOMOMOTOI0 SIKOTO MOKe
NPOBOAMTHCA JUCTaHIiiiHa aBTeHTUdiKamis Kiienta, oOciyroByBanHs, 10 miaTBepIKEHHS
(biHaHCOBUX omepalliif, MOBIIOMJICHHS PO3Mipy MPOCTPOUEHOi 3a00proBaHOCTI, HEYCTOMKH Ta
IHIITKX TUIATEXIB.

Ln¢poBa kapTka — OaHKIBChKa MJaTiXKHa KapTKa 10 OAHKIBCHKOTO IMOTOYHOTO PaxyHKY,
sKa BUITyCKaeThCs 06e3 (13uuHOoro Hocis, Ta pekBizutu skoi B CJ1O 10 (Homep KapTKu, CTpOK il
ta CVV2/CVC2 xon) Kiienty moBinomisie bank. Lludposa kaprka nependadae 3aiiCHEHHS
0e3roTiBKOBHX oOMepaliii B TOPriBelbHIM Mepexi Ta B Mepexi [HTepHeT 3 BUKOPHUCTAHHAM ii
pexBizuTiB. L{ludpposa kapTka Moxe Oyt BuUKopucTtana KiieHTom ams 31iiCHEHHS oniepailiif uepes
OaHKOMATH, L0 JO3BOJISIIOTH 3/1MCHEHHS omepaliil 0e3 BUKOPUCTaHHS IUIATIKHOI KapTKU Ha
¢iznyHOMY HOCII.

«CVV2» (Card verification value) kox - mne 3-—X 3HayHUH KoOJa O€3MEKH, SKHI
HaJpyKOBaHUI Ha 3BOpOTHIii cTopoHi KapTku Ha cMy31 AJs MANKUCY 1 BUKOPUCTOBYEThCS AJIS
nepeBipku JicHocTi KapTku Ta SK 10JaTKOBMH 3aXMCHUI e€JeMeHT 1 3aci0 MepeBipKu Mpu
MPOBEJCHH1 TpaH3akIliil 0e3 ¢izuunoro npen’ siBinenHs Kaprku.
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NFC — Near Field Communication — texHomoris 0e3ApOTOBOr0 BHCOKOYACTOTHOTO
3B’SI3Ky MAJIOTO pajiiycy Aii (3a oMuH A0THK). LI TexHOMOTis Ja€ MOKIUBICTE OOMIHY JaHUMHU
MK MPUCTPOSIMH (cMapThoHaMH Ta OE3KOHTAKTHUMH IUIATHKHUMH TEPMiHATIaMH).

SE — Secure Element — me ceprudikoBana Mikpocxema s Oe3meyHOro 30epiraHHs
iatixHoi iH(opmarii Ha npuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiAHO MOJEIBHOTO PSAAY MiATPUMYBaHUX MprCTpoiB Garmin) ta Swatch (3rigHo MoaenbHOTO
psity miATpUMYBaHMX TpUcTpoiB Swatch). /laHi riaTiKHOrO TOKEHA, MIO CTBOPIOETHCS IPH
JIOJIaBaHHI IJIaTIKHOI KapTKu 110 cepBicy Apple Pay, Garmin Pay ta Swatch Pay 36epiraiotscs
B Secure Element. lani B moxmyni Secure Element moBHICTIO i301bOBaHi BiJ] OnepamiiHol
cucremu 10S, watchOS ta macOS, Garmin OS, a Takox HIKOIH He 30epiraloThCsi Ha cepBepax
Apple, Garmin ta Swatch, a Takox HikoJIH He 30epirarThes B pe3epBHii komii iCloud.

[HITi TepMiHY, 110 BYKUBAIOTHCS B IMX Y MOBaX Ta HE MAKOTh TIYMa4YeHHS, 3aCTOCOBYIOThCSI
B 3HAYEHHSX, BU3HaueHuX B [Ty6niuniit nponosuuii AT «tBAHK « YKPATHCHKUI KAITITAJD»
Ha yKiamaHHs JloroBopy Tmpo KOMIUIEKCHE OaHKIBCbKE OOCIYyrOBYBaHHsS CyO’ €KTIiB
rocnoaproBanus (Hagaui - [lyosiuna npono3umisi) ta iHmmx YMoBax 0aHKIBCHKHX MTPOIYKTIB,
K1 € ToJaTKaMHu JI0 BUIe3a3HadeHoi [1y0miunoi mporo3uirii.

2. BIIKPUTTS PAXYHKY. YMOBH OBCJIYT'OBYBAHHS PAXYHKY

2.1. bank, y mopsaky Ta Ha yMOBaX, BH3HAUEHUX 3aKOHOJABCTBOM YKpaiHH, LUM
JloroBopom Ha miacraBi Hamanux Kiientom mokymentiB Binkpuae Kiienty Paxynok. s
kopuctyBanHs Paxynkom bank opopmisie st epkareniB KIIK, na ymoBax JloroBopy Ta BUjgae
ix Jlepxarensim. Criucok JlepskarerniB 3a3Ha4a€eThes B 3asBi.

2.2. bask y pa3i BIZKPUTTS MOTOYHOTO PAaxyHKY IepeBipsie HAsIBHICTH iHoOpMAIli Mpo
BHECEHHsI 0Co0M 70 €1uHOTO0 peecTpy OOpKHUKIB. Y pasi BHeceHHs iH(popmarii npo Kiienra
no €nuHoro peectpy OOpKHUKIB, BaHK y JeHb BIAKPUTTS PaxyHKy IOBIIOMIISIE NPO L€
3a3HaueHnid y €auMHOMY peecTpi OOp)KHUKIB OpraH Aep)KaBHOI BHKOHABYOI CITy:KOM abo
[PHUBAaTHOI'O BUKOHABLIS.

2.3. Ilicnsa imentudikanii Tta Bepudikanii Kiienra, bank Ha miacTaBi JOKYMEHTIB,
Haganux Kiientom, Bumyckae KIIK Ta IIIH-konBeptu Ha iM’s JlepxaTelniB BiAMOBIIHO 10
3aKOHOJIAaBCTBa YKpaiHu, 3a0e3redye 31iHCHEeHHS PO3paxyHKiB 3a OIepalisiMu, MPOBEICHUMH 3
BukopuctanHam KIIK.

2.4. bank 3piiicHIO€ 00CTyroByBaHHsS PaxyHKy 3TiIHO 3 3aKOHOJABCTBOM YKpaiHH,
HOPMAaTUBHO - MpaBOBUMHM akTamMu HarionanbHOoro OaHKy VYKpaiHHM, B MeXaX KOIUTIB
BurpatHoro mimiTy.

2.5. Tlopsmok BHUKOpPHCTAHHS KOWITIB Ha PaXyHKy peryioeTbCcsi 3aKOHOJAaBCTBOM
VYkpainu, a Takoxk [uMu YMoBamu. I'poiioBi kot 3 PaxyHKy HE MOXKYTh OyTH BUKOpPUCTaH1
Hepxarenem 3 Bukopuctanusam KIIK mms:

- PO3paxyHKIB 32 30BHIIIHOEKOHOMIYHUMHU JIOTOBOPaMH (KOHTPaKTaMu);

- 37iliCHEeHHs iIHO3eMHHUX 1HBECTHUIIIH B YKpaiHy;

- 3/1ICHEHHs IHBECTHULIIT pEe3UCHTA 3a MeX1 YKpaiHu,

- OTpUMaHHs 3apOo0ITHOI IJIATH Ta 1IHIIMX BUILIAT COLIaJIbHOIO XapakTepy.

- Komrru 3 Paxynky BukopuctoBytotbes Jlepskarenem KIIK nns npoBenenHs onepartiit
3 BUKOPHCTAHHSIM KapTKHU JJI1 OTPUMAHHS TOTIBKHU Ta 3/11iCHEHHs 0€3roTiBKOBUX PO3PaxXyHKiB,
SK y MEXax Ta 13a MexaMu YKpaiHH, y BIMOBITHOCTI 10 TIFOYMX HOPM 3aKOHO/IaBCTBA Y KpaiHH,
ymoB Kozekcy ToproBenbHOro MopemaBcTBa Ykpainu, [loBiTpsiHOro koaekcy YkpaiHw,
KonBen1ii mpo Mi>kHapoJIHy LIMBUIbHY aBiallito, Mi>kHapoJHOT KOHBEHLT PO JOPOKHIN PyX;

2.6. KoHTpOJIb 32 IIIbOBUM BUKOPUCTaHHAM KOIUTIB 3 PaxyHKy 3ailicHIOeTbCst KimieHTOM.

2.7. Jlo MOMeHTY OTpMMaHHs baHKOM TIOBITOMJICHHS MPO B3ATTS PaxyHKY Ha OOJIK y
KOHTPOJIIOIOYMX OpraHax, omeparii 3a [uM PaxyHKOM 3aiiCHIOIOTHCS JIUILE 13 3apaxyBaHHS
komtiB. Bukopuctannus KIIK 3 meroro, 110 He BIANOBIJA€E 3aKOHOAABCTBY YKpaiHH, B TOMY
YUCII1 3 METOIO OIIaTH BapTOCTI TOBapiB ab0 MOCIYT, 00Ir SIKUX 3a00pOHEHO 3aKOHOJAaBCTBOM
VYkpainu, 3a00pOHSI€ThCS.

2.8. YV Bunaaky BusBieHHs bankom ¢axty BuxopuctanHs KIIK s 3aificHeHHs
NpOTUIPaBHUX Aii, baHk 3anumiae 3a co0oro mpaBo HajaHHA 1H(OpMalii y MpaBOOXOPOHHI
OpraHu 3T1JIHO 3 BCTAHOBJIEHUM 3aKOHOJABCTBOM Y KpaiHH MOPSIKOM.
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2.9. Sxmo npotsarom 3 (TpbOX) MICALIB 3 MOMEHTY miAnucaHHs [loroBopy, BUITYCKY
KIIK/mepeBunycky KIIK Ha HOBHMIT TepmiH KapTka He Oyna oTpumana Kiientom abo
Hepxarenem taka kapTtka Ta [IIH-koHBepT 10 Hel 3HUIIYIOTHCS. Y 1IboMY BUNaAKy KitieHT Moxe
iHimiroBatn Bunyck HoBO1 KIIK (omutata BapTOCTi Takoi MOCTYTH, 3IIMCHIOETHCS 3TITHO 3
Tapudamn).

2.10. Bci Kaptku € BnacHicTio banky, HaaroThCsl B TAMYACOBE KOPUCTYBaHHs JlepkaTensm,
BUITYCKAIOTHCS Ha iM'st JleprkateliB 1 He MOXKYTb OyTH mepeaaHi iHImImM oco0aMm.

2.11. Poszpaxynku 3a OmnepariisiMu 3 BUKOpUCTaHHIM KapTku, BUKOHAaHMMH Ha TEpUTOPIT
Ykpainu, 31HCHIOIOTHCS B TPUBHI.

2.12. TlonoBHeHHs1 PaxyHKiB, BIAKPUTUX B IHO3EMHill BaJIIOTI, IHO3EMHOIO BAIIOTOIO, SIKA
BIJIPI3HAETHCS BiJl BIIOTH PaxyHKy, HE 3MIMCHIOEThCH.

2.13. VY pasi ininitoBanas Kiienrom onepariit mo PaxyHky, siki miuisiraloTh HepeBipii
BIJITIOBIJTHO 1O BUMOI' 3aKOHOJIaBCTBa YKpaiHu, baHk, 3 ypaxyBaHHsSM 4acy, HEOOXI1AHOTO JUis
3iHCHEHHS TaKoi MepeBipKy, BAKOHYE BiIOBIIHUI MepeKa3 y BIINOBIIHOCTI 10 BCTAHOBJIEHOTO
3aKOHOZIaBCTBOM CTPOKy. KuieHT nopyuae baHky 37ificCHEHHS BKa3aHUX omepariil y BU3Ha4eH1
CTPOKH Ta HAJa€ 3roly Ha IX BUKOHAHHSL.

2.14. bank 31HCHIOE TUIATDKHY OIEpallif0 3a JIOrOBOpaMH IPO 3aKyINiBJII 3a TOBapH,
po6oTH 1 mociyTH BiANmoBiHO 10 BUMOT 3akoHiB Ykpainu "[Ipo myOumivni 3akynismi" Ta "IIpo
OaHku 1 OaHKIBCHKY AisUTBHICTE". Y pasi iHilitoBanHa KiieHTOM mepekasy, sKuil mignagae mij
nito 3akony Ykpainm «lIpo myOumiunHi 3akymiBmi», baHk mnepeBipsie HasBHICTH 3BiTYy MpO
pe3yabTaTH MPOBEACHHS 3aKyHiBIl LUIAXOM HOro meperyisigy B eJIeKTPOHHIH cucremi
3aKymiBenb. Y pas3i BIICYTHOCTI 3BITY NHpO pe3yJbTaTH IPOBEIACHHS 3aKyIMiBIi IUIATLKHA
IHCTPYKIIisl BBOXAETbCS O(OPMIICEHOIO HEHAJECKHUM UYMHOM. Y BHNAAKy HajgaHHa KiieHTOM
HETIOBHOTO IAaKeTy JTOKYMEHTIB a00 HaJaHHS HEHAICKHHM YMHOM O(OPMIICHHX JTOKYMEHTIB,
bank noBeptae KnieHTy miati>kHy 1HCTPYKIIIIO 1100 3iHCHEHHS NepeKazy 6e3 BUKOHAHHS.

2.15. YV pasi, gkmo BamoTa po3paxyHKy 3a Omepamieto 3 BUKOpUCTaHHsAM KapTku
BIJIPI3HSAETHCS BiA BamioTU BeaeHHA Paxynky, bank 3miiicHioe i KOHBepTaiiio 3a Kypcom,
BCTaHOBJICHUM BaHKOM Ha JIeHb CIIMCaHHS, 3 MOJANBIINM CIMCAHHSAM CyMH oneparlii 3 PaxyHky
y BaJIIOTi, HOTO BEJICHHS.

2.16. Crnucanns 3 Paxynky komTiB 3a OmnepaunisMu 3 BUKOpUCTaHHSM KapTku y pasi,
SKILO BaltoTa PaXyHKY BiJJpi3HSETHCS B/l BAIIOTH MepeKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

2.16.1. V pa3si, skojo BairoTa po3paxyHky 3 BukopuctanHsMm KIIK BiapizHseTbes Bin
BaMOTU BelieHHs PaxyHky, bank 3xiiicHroe crucanns cymu Omeparii y BamoTi PaxyHky B
pO3Mipi, JOCTaTHBOMY ISl pPO3PaxyHKy 3 OaHKOM - ekBaipom 3a mposeaeHy Omepartito. Cyma
JI0 CIHMCaHHS BHUCTABIISETHCS IUIATIXKHOIO CHCTEMOIO Ta MepepaxoByeThcs baHKOM y BalioTy
BeieHHs PaxyHKy 3a KypcoM, BcTaHOBJIeHUM bankom Ha ieHb cniucanHs. [Hopmartis mpo kypcu
banky mis nmposenenHs Omnepauiii 3 BuxkopuctanHsMm KIIK posmimyerscs Ha caiiti banky
https://www.ukrcapital.com.ua.

2.17. Bumnucku npo pyx KomTiB 1o PaxyHKy MO>XyTb OyTH c(hopMOBaHi BIaCHUMU CHJIaMHU
Kiienra, sixiio BiH kopuctyeThess nociayramu Cuctemu Kmient-bank, abo bankom 3rigHo 13
3anutoM Kuienta. Ilepion ¢popmyBanHs Bunucku 3 iHiniatuBu KiieHta He 0OMeXyeTbes, IPH
npomy KiieHT 3000B’d3aHMi 3BEpHYTHCS 3a LIOMicsiuHOIO Bumuckoro abo cpopmysaru ii B
Cucremi Knient-bank Ta o3naifomutHcs 13 iH(popMalli€to, 3a3Ha4eHor0 y Bunwucri.

Kpim indopmarii npo pyx komris no Paxynky, y Bunucii MoxyTb 3a3Ha4aTrcs B1IOMOCTI
o0 3Minu Tapuis, 3akiHueHHs cTpOKyY Aii KapTku, sika BUITyIIeHa 10 BiANOBiHOTO PaxyHKy,
a TaKOK CyMHU 3a00proBaHOCTI, SIK1 MIAJIATAIOTh /10 CILIATH.

CropoHn aoMoOBHIHCH, 10 KIileHT He 3BUIBHAETHCS B O00OB’SI3Ky BHKOHAHHS
3000B’s13aHb 32 JIoroBOpOM, SKIIO BIH HE 03HAHOMIIIOETHCS 3 1H(OpPMALII€IO, 110 3a3HAYAETHCS
bankowm y Bunucrii.

2.18. Ha cymy HecankiionoBaHoro oBepiapadTy, IpOIEHTH HApaxXxOBYIOTHCS y BaJIOTI
Paxynky moaenHo. Ilpu po3paxyHKy MpOIEHTIB BpPaXOBY€ThCS JE€Hb BHHUKHEHHS
HecankiionoBanoro  oBepapadTy Ta HE BpPaxOBYETHhCS  JIeHb TOTAIICHHS  CyMHU
HecankuionoBanoro  oBepapadTy. Po3paxyHOK  MpOLEHTIB 32  KOPUCTYBaHHA
HECaHKI[I0HOBaHUM oBepipadTom Ha PaxyHKy 3ailicHIO€TbCA 332 (AKTUYHY KUIBKICTH JHIB Y
Micsii ta 360 gHiB y pori (dakt/360).
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https://www.ukrcapital.com.ua/

2.18.1. Ilpu HamXxomKeHHI KOIUTIB Ha paxyHOK KilieHTa, BOHM HaIpaBIsIOTHCS Ha
MoTaIIeHHs 3a00pPTOBAHOCTI 31 CILJIATH MPOIEHTIB, KOMICIH, KpeauTy (y T.4. HECAHKI[IOHOBAHOTO
oBepapadry), nependauenux Tapudamu, Ta iHITY 3200proBaHicTh nepen baHkoM.

2.19. Tlepenik mocayr, mo HagarThes baHkoM, iX BapTiCTh MOXYTh OyTH 3MIHEHI y
BUMA/JIKY IPUAHSTTS YIIOBHOBAYKEHUM OpPraHoM baHKy BiJIIOBITHOTO PillICHHS.

2.20. Kmientr nopydae banky, a bank mae mpaBo 31HCHIOBATH JIOTOBIPHE CITMCAHHS
HACTyITHUX CYM TPOIIOBHX KOIITIB B Oy/b-AKii BAIIOTI Ta 3 Oyab-SkuX paxyHKiB KiieHta, ski
BIZIKpHTI 4K OyAyTh BiIKpUTIi B baHKky:

- cymH Bcix 3aiiicHenux Onepatiif 3 BukopuctanusM KapTok, HapaxoBaHUX MPOIICHTIB,
HECAHKI[IOHOBAHUX OBEPAPadTiB, MPOCTPOUIECHOT 3a00PTOBAHOCTI, KOMICIH, KypCOBUX PI3HUIIb,
SKi BHHHMKJIM B HACTIJIOK PO3pPaxyHKIB, IUIATy TO MPETEH31sMX, HEIMiITBEPHKCHUX OaHKOM-
€KBalpoOM, 1HIII IJIaTEeXI, sIK1 CTaJIM HACIIIKOM a00 BUHUKIIH B 3B’ 513Ky 3 BUKOpUCTaHHAM KapTok;

- CYMH TpOILOBUX KOIITIB Ha BIJMOBIAHI paxyHKH baHKy A1 MOBHOTO BUKOHAHHS
nonanux KilieHTOM sk Ha marnepoBuX HOCISAX TaK 1 B €EKTPOHHOMY BUTJISAL 3asiB(H) PO TPOIAK
1HO3eMHO1 BJIIOTH Ta/a00 3as1B(M) MpO KYMHiBIIIO 1HO3EMHOT BaJIOTH 32 1HO3EMHY BaJIIOTy Ta/a0o
3asB(M) MPO KYIMIBJIIO iHO3EMHOI BaIIOTH, B T.4. yTPUMaHHS KOMICiii, TOJATKiB Ta 000B’I3KOBUX
IUIATEXIB, MepeadayeHNX 3aKOHOJABCTBOM YKpaiHH, Ta IHIIMX CyM B po3Mipax Ta BaJlOTax
BKa3aHUX KITieHTOM y Takux 3asBax.

2.21. JloroBipHe criucaHHS MOXe 37iiicHIOBaTUCS baHKOM sk 6e3mocepe/lHbO Ha BIACHY
KOPUCTh Ha BIAMOBIJHI paxyHKH baHKy Ta/abo Ha KOPUCTH Jep:KaBU Ha BIAMOBIAHI paXyHKH
OromKeTy, Tak 1 Ha paxyHku KitieHTa 3 moJanblImM CUCaHHsIM IPOIIOBUX KOIITIB Ha BIAMOBITHI
paxyHku banky.

2.22. KowmiciiiHa BUHAropoja 3a mociayru baHKy CTATYE€TbCsSI BUKIIOYHO B HalllOHATBHIN
BAJTIOTI.

2.22.1. Jlnd cruiatd KOMICIHHOT BUHArOpoAu 3a ornepaiisiMi mo PaxyHKy, 1110 BIIKpUTHIA B
iHO3eMHIl BaoTi, 3 PaxyHKy CHHCYIOTBCS KOIITH B IHO3EMHINM BAJIIOTI Ta 3/IHCHIOETBHCS iX
poJaxk Ha MKOAHKIBChKOMY BaJIIOTHOMY pUHKY YKpainu (Hagani — MBPVY);

2.22.2. 1na 3miiicHeHHsT omepamiii 3 mpojaxy iHozemHoi Bamotn Ha MBPY, Kiient
nopyuae banky:

- TepepaxyBaTH KOIITH B iHO3eMHil BamoTi 3 Paxynky Kiienta y po3wmipi,
nepeabaueHomy Tapudamu Ha BU3HaueHUH baHKOM paxyHOK;

- 3I1IACHUTH MPOJIaXK 1HO3eMHOI BaimtoTu Ha MBPY;

- KOLITH B HAIlOHaJbHIN BaJIOTI, OTPUMaHI BiJ MPOJIaXy 1HO3eMHOI BaintoTH Ha MBPY
no kypcy MBPY Ha nenp mpopaxy, nepepaxyBaTu JAjsl CIUIaTH KOMICIMHOI BUHAropoju Ha
BU3Ha4YeHUH baHKOM paxyHOK 00Ky 10XO/IiB.

3. MPABA TA OBOB’SA3KH CTOPIH
3.1. KuieHT 3000B’513y10ThCA:

3.1.1. BuxonyBatn ymoBHu JloroBopy, mux YMmoB Ta TapudiB banky, a Takox BHMOTH
3aKOHO/IaBCTBA YKpaiHM, IO PEryJitoe 3AIHCHEHHs omepaliil 3 BUKOPHCTaHHSAM eJeKTPOHHUX
IUIATIKHUAX 3aC00i1B;

3.1.2. o3nailomutn /[lepxaTeniB KapTok 3 LIMMH YMoBaMuM Ta Tapudamm.
BinnosizganbHicTh 32 JOTPUMAHHS HOPM, BUKJIQJACHHUX Y IbOMY NYHKTI Hece KitieHT;

3.1.3. moTpuMyBaTHUCh BUMOT 3aKOHOJABCTBA YKpaiHU, B TOMY YMCIIi BAKOHYBAaTH BUMOTH
HOpPMaTHUBHO - IpaBoBux akTiB HBY mono pexxumy Bukopuctanss PaxyHkKy, BUKOHYBaTH YMOBU
JoroBopy, nux YMos ta Tapugis banky mono odcnyroByBanus Kaproxk;

3.1.4. koHTpoOMmOBaTH PyX KOMTIB 32 PaxyHKkoM Ta moBimomisiti bank po omepartii, siki HUIM
HE BUKOHYBaJIMCS;

3.1.5. He BUKOpHUCTOBYBaTH PaxyHOK /UIs 3A1iiCHEHHSI/ TIPOBEICHHS () IHAHCOBHX OTIEpaIliid,
NOB’S3aHUX 3 Jierami3alielo (BIIMHUBAaHHSAM) JIOXOJIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

3.1.6. 3piiicHIOBaTH KOHTPOJIb 3a JOTPUMAHHIM JlepxaTeiasiMu NpaBUil KOPUCTYBAaHHS
KIIK, 3a3nauenumu B JloroBopi;

3.1.7. 3abe3neuntu OTpUMaHHS BiAmoBigHUM [lepxaTeneM emitoBaHoi Ha ioro im’ st KITK
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paszom 3 [1IH - kouBepTOM Ta HajaHHs [lepxkareneM JOKyMEHTIB/BiIOMOCTe|, HeoOXiAHUX baHKy
JUTSl TpOBEICHHS 1eHTr(iKaItii Ta Bepudikari ep>xarens;

3.1.8. meraiino cnoBictutu bank npo HeOOXimHICTH OJOKYBaHHS KapTKU (TIOBHOTO
npunuHeHHs Oyap-skux omnepamii 3 KIIK) y Bumanky Btpatm / xpamgibkku KIIK, HOMEpY
MoOinpHOTO Tenedony no sikoro miaktrouena KIIK ado sixmio ITIH - kox auckpeauToBanuii (CTaB
BiloMuid Oyab-SKUM TpeTiM ocobam mo3a Bojeto Kiienrta). Kiient/[epxkarens KIIK
3000B’s13aHM crioBicTUTH PO 11e baHk ycHo 3a tenedonom +380 44 205-33-76 a6o 0 800 210
804. V pa3i HecBoeuacHOTO noBigoMieHHs banky npo Brpaty/Bukpanenns KIIK, sk BkazaHo y
[IbOMY TYHKTi, HECTU TOBHY BiJIMOBINANBHICTh Ta NMPUHHATH Ha cebe BCi 3000B’s3aHHA 3a
ornepauisaMu, 1o 0yiau nposeneHi 3 BukopuctanHam KIIK 1o MmomeHTy noBigomMiIeHHS.

3.1.9. camocrtiiino perymroBatu B3aeMmoBimHocuHU 3 Jlepxkarensmu KIIK crocoBHO
3MIMCHEHHS BUTPATHUX oneparliii 3a PaxyHkoM;

3.1.10. 3a6e3neunTr ocobucTe KopuctyBaHHs KapTtkoro [lepxarenem, Ha iM’sl SKOTO BOHA
BHUITyIIICHA, HEMOXIMBICTh HaJaHHSA KapTku B KOPUCTyBaHHS TpeTiM ocobaM 1 BXXMBAaTH BCIX
MOJKJIMBUX 33aXOJIiB JUIs 3aI00IraHHs il BTpaTi;

3.1.11. y Bumaaxky 3BuUlbHeHHs Jlepkarens HeraitHo Buiayuntu KapTtky y Takoro
CHiBpOOITHHKA Ta MOBEPHYTH 11 B BaHk B ¢TpoK 110 5 (11’TH) OaHKIBCHKUX JHIB 3 THS 3BIJIbHEHHS
TaKOTr0 NpalliBHUKA;

3.1.12. nosepuytu Kaprtky no banky micns npunuHeHHs i1 ii, a TaKoX y pa3i po3ipBaHHS
JHoroBopy abo 3akputts PaxyHky;

3.1.13. y Bunanky npunuHerHs aii JloroBopy Ha mincrtasi 3asBu KitieHTa 3a HasBHOCTI y
OCTaHHbOrO 3aboproBaHocTi mnepex bankom, KiieHT 3000B’si3aHMI MOracuTH Taky
3a00pTroOBaHICTh B JICHb MOJAAHHS 3asBH LUIIXOM IONMOBHEHHA PaxyHKy KomTamH y po3Mipi
HasIBHOI 3a00proBaHocTi 3a PaxyHKOM Ta HapaXOBaHMX MPOLIEHTIB;

3.1.14. 3a6e3neuntn 30epiranus [epxaremsmu KIIK yekiB Ta iHIIMX AOKYMEHTIB, IO
HOiATBEPIKYIOTh (akT 3xilicHeHHa onepaniii 3 BukopuctanHsMm KIIK, no Momenty
BiZJOOpaKCHHS BIAMOBITHUX ONEpaIliil y MOMiCSYHIi BUMTKCIII PO pyX KOWITIB 3a PaxyHKoM;

3.1.15. BiamoBimatu 3a Bci omepartii, 37ilicHeHi 3 BHKOpuUcTaHHSIM KapTku, B T.4. 3a
oreparii, 3AiiiCHEH]I TpeTiMU oco0amMH 10 MOMEHTY OTpHUMaHHS BaHKOM NOBITOMIICHHS TPO
BTpaty Kaprtku;

3.1.16. y BuUmaaxy, SKIIO TOBap MOBEPHEHO a00 MOCIYTy HE OTPUMAHO B IIOBHOMY 00Cs3i,
CaMOCTIMHO 3BEpHYTHUCS 10 TOPTrOBOi TOUKH, B sKiil Oyso nmpuadaHo TOBap, HAJAHO MOCIYTH, JUIs
OTPHMAaHHS PO3PaXyHKY 3a MMOBEPHYTHH ToBap a00 HE Ha/laHy TOCIYTY;

3.1.17. BuTpayaTu KOIUTH, po3MilleHi Ha PaxyHKy, uie B Mexax ButpaTHoro nimiTy;

3.1.18. y Bumamky MOMWIJIKOBOTO 3apaxyBaHHS baHkoMm komTiB Ha PaxyHkn B JeHb
OoTpUMaHHs BiJ baHKy MMCHMOBOIrO MOBIIOMJIEHHS NMpPO MOMMJIKOBUHM mepeka3 HajxaTu baHky
MICbMOBE PO3TIOPSHKEHHS Ha CIUCAHHS TIOMIJIKOBO MTEPEPaxOBaHUX KOIITIB;

3.1.19. nmoBepunyTu 3aboproBaHicTh Nmo HecaHkuioHOBaHOMY oBepapadTy Ta CIUIATUTH
IPOLIEHTH 3a KopucTyBaHHs HecaHnkiiioHoBaHUM oBepipadToMm;

3.1.20. HecTH BiANOBIJANBHICTH 32 CBOEYACHICTh Ta MPABWIBHICTH OMOJATKyBaHHS
omepairiii 3a PaxyHKoM BIMOBITHO 1O BUMOT 3aKOHO/IABCTBA Y KpaiHHU;

3.1.21. 3aboponutn Hepxatensm KIIK pozromomysatu I1IH — xox Ta/abo peksizutu
Kaptku, nepenaBatu KapTky B KopucTyBaHHs TpeTiM ocobaMm Ta 30epiratu [IIH-xox pazom3
Kaptkoro;

- TIONOBHIOBaTW PaXyHOK TakuM YMHOM Ta y TakMil CTpOK, 1100 3abe3zmeuntu baHky
MO>KJIUBICTh 3JIIMCHIOBATH NOTOBIpHE ciucaHHs. KiieHt gopydae banky, a bank mae mpaBo
3IHCHIOBATH JOTOBIpHE CIIHMCAHHS HACTYMHUX CYM I'POIIOBUX KOIITIB B OYyIb-sIKii BAJIIOTI Ta 3
Oynp-skux paxyHkiB Kiienra, siki BigkpuTi B banky:

- cymH Bcix 3aiiicHeHux 3 BukopucranHsM KIIK omepariiii, HapaxoBaHUX MPOLIEHTIB,
HECaHKITIOHOBaHUX OBepApadTiB, MPOCTPOUEHOT 3a00PTrOBAaHOCTI, KOMICIH, KypCOBUX PI3HUIIb,
IUIaTy 1O TMPETEeH31sX, HEMiATBEeP/KEHUX OaHKOM - eKBalpoM, iHIII IJIaTexi, SKi CTaIH
HacJIiJIKOM a0 BUHUKIIH B 3B‘s13Ky 3 BukopucTtaHHsM KIIK, Binnosiano go Tapudis;

- CYMH TPOIIOBHX KOIITIB Ha BIAMOBIIHI paxyHKu baHky Ta/a00 BiAMOBIAHOTO OIOKETY,
HEOOXIJTHUX JUUIsl MOBHOTO BUKOHAHHS MoAaHuX KIll€HTOM sIK Ha mamepoBHX HOCISX Tak 1 B
€JICKTPOHHOMY BHTJISII 3asiB(M) MPO MPOJaX 1HO3EMHOI BATIOTH Ta/a00 3asB(M) MPO KYTMIBIIIO
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1HO3eMHOT BaJIIOTH 32 1HO3EMHY BAJIIOTY Ta/ab0 3asB(1) IpO KYMIBIIO 1HO3EMHOI BaJIIOTH, B T.4.
yTpUMaHHSI KOMICIH, MOJATKIB Ta O0OOB’S3KOBUX IUIATEXKIB, MEpea0aYeHUX 3aKOHOJABCTBOM
VYkpainu, Ta iIHIIUX CyM B pO3Mipax Ta BalIOTax BKazaHUX KIIiEHTOM y Takux 3asBax;

- CYMH BapTOCTi MOCIYT, 10 HaBeaeHi B Tapudax, y BHUIAAKy KOPHCTYBaHHS LIUMHU
HOCITyTaMu;

- CYMH TPOLIOBHX KOIITIB, AKi Oynu BimmkomoBaHi KiienTty mo 3ailicHeHii omeparii 3
BukopuctanHaM KIIK, sika ockapxxyeTbest KitieHTOM, SIKIO MMiCis MPOBEIEHHS PO3CIiAyBaHHS
Bankowm Taka omnepailis BU3HaHa MPOBEJICHOIO,

- CYMH 3TiIHO TOBIZOMJIEHB Bijl IHIIMX OaHKIB - IHIMIATOPIB MPO HECAHKI[IOHOBAHUI
nepekas KOIITIB 3 paXyHKY IUIaTHUKA.

3.1.22. orpumyBaTH moMics4YHI BUMUCKU B MOpAaKy, nepeadaueHuMH IUMHU Y MOBAMU;

3.1.23. HamaBatk Ha BUMOTY baHKy J0IaTKOBiI BiIOMOCTI/AOKYMEHTH I MPOBEACHHS
yTouHeHHs iH(opMmarllii mpo Hporo adbo nMpoBeaeHHs norInoeHoi nepeBipku Kiienra;

3.1.24. nmanaBatu Ha mepury BHUMOTy bBaHKy TOKyMEHTH 1 BiJIOMOCTI, HEOOXIiIHI AJIs
HAJIC)KHOTO 3/1iiCHECHHS. BaHKOM CBOIX MTOBHOBAXXEHB Yy Cepi BAIFOTHOTO KOHTPOITIO, & TAKOXK Y
cthepi 3amobiraHHs Ta MPOTHAIl Jieramizamii (BiIMHUBAaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM
HUISIXOM, 1110 BU3HAYEHUH 3aKOHOAABCTBOM Y KpAiHU;

3.1.25. nnsa orpumanHs iHdopMalii MO0 pyXy KomrTiB 3a PaxyHkom a0o 3aiiiCHEHHS
iHImux onepaniid 3 BukopuctanHsM Kaprku uepe3 Call-uentp banky Jlepkarenb moBuUHEH
YCIIIIHO TpoiTH nporenypy Inentudikaii uepes Call-uentp. Y Bunaaky Bimmosu Jlepxarens
HaJaTH HEOOXiAHy iH(pOpMaIliro s poBeAeHHs nporeaypu Inentudikamii uepes Call-tientp,
3amnpoieHa iHpopmarlis no PaxyHky He HaJlaeThCs,

3.1.26. meraiiHO micis BUSBJICHHS ITOMIJIKOBOIO 3apaxyBaHHS KOWITIB Ha PaxyHOK
noBiioMuTd Tpo e baHk 1 moBepHyTH baHKy MOMHIIKOBO 3apaxoBaHi KomTH. Y pasi
HA/IXOJDKEHHS BiJl BaHKy MOBIMOMIJICHHS MPO 3iHICHEHHS MOMHIIKOBOTO Iepeka3y Ha PaxyHok
MOBEPHYTH 3a3HA4YeHy B IMOBIJOMJICHHI CyMy MpOTIrOM TpbOoX OaHKIBCHKMX JHI 3 JaTU
HAJIXOJKEHHS TaKOTO MOB1IOMIICHHS,

3.1.27. orpumaru B banky BuroroBieny KIIK/donmatkoBy KIIK He mi3Hime 3 (Tpbhox)
MICSIIIB 13 MOMEHTY ykJaneHHs [loroBopy abo HanauHs 1o banky 3asBu Ha nepeBumyck KIIK;

3.1.28. BimmkonyBatu baHky Bci BHUTpaTH, @OB’A3aHI 3 PO3MNIAIOM HpeTeH3ii
ApOiTpaxkHuM KomiTeToM MixkHapoHo1 ruatixkHoi cuctemu VISA International;

3.1.29. ne nmepenasaru KIIK, ve noBimommnstu [1IH-kox, nHomep KIIK, CVV2—kon, koau
TSl TIPOBEIEHHS onepailiil 3 Texunosorieto 3D Secure, inmum oco6am. Bcei onepaitii, 3aiiicHeHH]
13 BBeneHHsAM BipHoro IIIH-komy, CVV2—kxony abo CceKkpeTHOro OIHOPa30BOr0 Mapoito
(texnonoris 3D Secure) 6€3yMOBHO BBa)KalOThCs TAKMMH, 1110 IIPOBEAECHI ocoducto Jlep:xarenem
1 HE MANATal0Th OCKapkeHHI0 KiieHToMm.

3.2. KaieHT mae npasBo:

3.2.1. camocTiiiHO po3nopsakarucs komramu Ha Paxynky 3a gonomororo KIIK y mexax
ButpartHoro niMmity;

3.2.2. orpumyBaty Bunmckw, 1mo Bio0paxarTh pyX KOMTIB 3a PaxyHKOM, SIK BU3HAYEHO
IUMHU YMOBaMHU, a TaKOXK Y BUMAJIKy BUHUKHEHHS CIIIPHUX TpaH3aKIii HagaT baHky muchsMoBy
IpeTeH3ito He mi3Hime HiK uyepe3 30 (TpuUAUATh) KaJEHJApHUX JAHIB 3 JaTH MPOBEACHHSA
oreparii;

Henanxomxkenns no banky Takoro ockapkeHHs y 30 (TpUAUSATHACHHHI) CTPOK O3HAYAE
srony KitieHta 3i Bcima omepanisiMu, ski npounumu 3a Paxynkom. Posrisig ckapru Kiienta
3MIMCHIOETHCS BIJTMOBIHO IO TPABWJI MDKHAPOJHHUX TUIATDKHUX CHCTEM Ta 3aKOHOJABCTBA
VYkpainy;

3.2.3. Bumararu BiJ baHKy Halle)kHOTO BUKOHAHHS CBOIX 000B’s13KiB 3a JloroBopom;

3.2.4. 3BepHYTHUCS 3 3aIIUTOM IIO/IO 3aKPUTTS PaxXyHKY MUCHMOBO, TIOBIJOMHUBIIN TIPO II€
bank 3a 45 (copok 1’4Th) KaJeHAAPHUX JHIB J0 3aIlJIaHOBAHOI JaTH MPUITHHEHHS;

3.2.5. 32 ycHUM a00 TMHUCHMOBUM 3allUTOM OTPHMYyBaTH iH(OpMAIiI0 Ta BIIOMOCTI
CTOCOBHO CTaHy Ta orepalliif mo BracHomy PaxyHky;

3.2.6. y pa3l BHHHKHEHHS CYMHIBIB IOJO JOCTOBIPHOCTI HaBEACHOI y IIOMICSYHIN
Bunucni indopmariii BiHocHO cTaHy PaxyHky Ta (akTy npoBefieHHs Ti€i M iHIIOI oneparii,
Hajatu banky nucbMOBY mpeTeH3ito He mi3Hime Hik yepe3 30 (TpuausaTh) KaleHJapHUX JHIB 3
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JaTH TPOBEICHHS OTepartii;

3.2.7. y pasi Hesroau 3 HoBuMH Tapudamu/Ymosamu, Kiient npotsrom 30 (TpuaiiaT)
KaJeHJapHUX IHIB 3 JaTH ix ompuiatogHeHHs Ha Caiiti banky mae mpaBo BiAMOBUTHCH Bif
JloroBopy 3a yMOBH MOBHOTO BUKOHAHHS 3000B’si3aHb 3a J|oroBOpOM, NMUISXOM IOJavi 3asiBU
npo 3akputTs PaxyHky (iB), BcraHOBieHOT bankom ¢opmu. 3 natu orpumanHs baHkoM 3asiBU
npo 3akpuTTs PaxyHKy y BKasaHMH TpPUALSATHUAECHHUM TepMiH, 3MIHM MO0 HOBHX
Tapudis/YmoB BBaxaoTbcss CTOpOHAMH TaKMMH, 110 He HAOyJIM YMHHOCTI [u1s1 Takoro Kitienra,
a KitieHT - TakuM, 110 CKOpHUCTaBCs CBOIM IIPaBOM BiAMOBH Bij JloroBopy. Jlaroro oTpuMaHHs
3as1BU MPO 3aKpUTTS PaxyHKy BBa)Ka€ThCs JaTa, 3a3Ha4eHa MPAIliBHUKOM BaHKy B PEKBi3UTI
«BinmiTka baHKy» 3asBU PO 3aKPUTTS PAXYHKY.

3.3. baHk 3000B’sA3y€ThCS:

3.3.1. 3abe3neunTtr 00CyroByBaHHs PaxyHKy Ta 3aiiicHeHHs: Oniepariiii 3 BAKOPUCTaHHIM
KIIK BiamoBigHo 10 yMOB JloroBopy, ux YMOB, 3 ypaxyBaHHSIM OOMEXKEHb, III0 BCTAHOBIICHI
Knientom, bankom ado BigmoBigHoro I11aTiXKHOIO CHCTEMOIO;

3.3.2. opopmutu Ta Hagatu KIIK ta ITIH-kox mpotsirom 10 (mecsTH) KaneHAapHUX JTHIB
Bix natu oopmieHHs 3asBu Ha Bunauy KIIK;

3.3.3. inpopmyBaru Kiienra mpo crtan Paxynky, 3minm Tapudis y mnopsaky,
BCTaHOBJICHOMY LIMMHU Y MoBamu/J{orosopowm;

3.3.4. y Bunanky 3akputta Paxynky ta nmpunmuenss nii KIIK, 3amumok komris, mio
3HaXoAAThcs Ha PaxyHKy nepepaxoByBaTH B MOpAAKY, nepeadaueHoMy JloroBopowm;

3.3.5. y Bumagky oTpuMaHHS THChbMOBOro 3amepedeHHs Kiienra mogo CrmipHuX
TPaH3aKILiH, 3A1HCHUTH PO3CIIIJyBaHHS B CTPOK, BCTAHOBJIEHUH NpaBuiaamu [lnaTixkHoi cucreMu
Ta BHYTPIIIHIMA HOPMATHBHUMH TIOKYMEHTaMu baHKy;

3.3.6. magaru Jlepskarento/ynoBHOBaXkeHii 0co6i1 KilieHTa BUTOTOBIIEHY HA HOBUI CTPOK
KIIK , Bumyck sikoi Moxxke OyTH iHiiioBanuM suie KimientoMm;

3.3.7. bank 30008 s3anuit nosinomisatu [epxkatens ta KiienTta npo 3akiHuYeHHS TEpPMiHY
nii KIIK He mi3Hime HiK 32 TPUALSTH KaJCHIAPHUX JHIB 10 3akiHueHHS Tepminy mii KIIK.
[npopmyBanns BigOyBaeThcsi nuAxoM BiampaBieHHs CMC-moBiqomiieHHS Ha MOOUTBHUMN
tenedon Jlepxarens abo B iHIMIA cnoci0, 3a3Havyenunii B 3asBi Ha Bumyck KIIK Kiienra. B pasi,
axmo Kiient//lepkatens He noBiioMuTh bank npo Homep MobinbHOTO Tenedony Jlepxarens B
HOPS/IKY, TiependaueHOMy IIMMHA YMOBaMH, TO baHK BBa)Xa€ThCS TaKWM, IO BHKOHAB CBOE
3000B’I3aHHS,

3.3.8. y pasi migo3pu banky mono iimoBipHoi komnpomerartii KIIK indopmysaru Kiienra
no tesieony npo HeoOXiaHicTh 6okyBaHHs KIIK ta mpo HeoOXinHicTh 3BepHeHHs KitieHTa 10
bauky ansa Bunycky HoBoi KIIK Baacninok ii Komnpomerarii;

3.3.9. HeraiiHo micns oTpuMaHHA Bix [Jepxarens Ta/abo KiienTta moijomiaeHHs abo y
Bunaaky ortpumanHs 3rogu Kiienta na OmokyBanHs KIIK micias moBimomnenHss bankom
KnienTa, 3a6nokyBaru KIIK;

3.3.10. y Bumanky 3akputts Paxynky ta mpunmaenHs nii KIIK, BUmuiaTuTH 3ammniok
KOIIITIB, IIJ0 3HAXOAAThCS Ha PaxyHKy, mepepaxyBaTu HOro Ha IHIIMHA paxyHOK BiIIMOBIIHO A0
miatikHO1 1HCTpyKIii Kiienta Bopoaosxk 45 (copoka I’sITH) KaJeHAApHUX IHIB 3 MOMEHTY
NOJaHH 3asBU Npo 3akpuTTs Paxynky, mpununenss Aii KIIK Ta ix noBepHeHHS;

3.3.11. mnosigomstu Kitienra npo 3miny Tapudis banky, mpo 3MiHy IPOIIEHTHUX CTaBOK
Ha 3aJMIIKA KOWITIB Ta/ab0 HECAHKIIOHOBAaHMM oBepApadT Ha MOTOYHUM pPaxXyHOK 3
BUKOPHUCTAHHSAM €JIEKTPOHHOI'O IUIaTIXHOTO 3aco0y Ta Mpo 3MiHy YMOB He Mi3Hime Hix 3a 30
(TpUALSTH) KaTeHAapHUX JHIB 10 HAOYTTS YAHHOCTI TAKUX 3MiH;

3.3.12. cnpustu Kuienty / Jlepkatento B TOBEpHEHHI KOIITIB 32 HEHAJICKHOIO
IUIATDKHOIO OTEpalli€l0 3 BUKOPUCTAHHSAM IUIATDKHOTO 1HCTPYMEHTY IIISIXOM HEralHOro
HaJaHHS JOCTyIHOI HoMy iH(dopMalii mpo Taky onepaiiro (0e3 CTATHEHHS IUIaTH ), YKII0YatH
iH(popMallio, OTpUMaHy Ha MOro 3amuT BiJl HajaBaya IUIATIKHHUX IOCIYT, 110 OOCIyroBY€
HEHAJIS)KHOTO OTPUMYBaYa;

3.3.13. BiAmKOAYBaTH peayibHi 30MTKH, IO BUHUKIW BHACTIIOK HEIOTPUMAHHS HUM
BuMoT JloroBopy 3a ymoBu fotpuManHs KimieHToM 1ux YMOoB.

3.4. Bank Ma€ npaBo:
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3.4.1. BinmoButn Kiienty B Hamansi Ilocmyr Ta 3ailicHeHHi (iHAHCOBUX omepauiil y
BUMAIKy HeHajaHHsa KiieHToM HeoOXimHOi iH(opMarii as ioro imeHtudikamii, Bepudikarrii,
BHUBUEHHS 3TIIHO 3 BUMOTaMH 3aKOHOJABCTBA PO JIEraji3ailifo, B TOMY YHCIl HOPMAaTHBHO-
npaBoBux akTiB HBY 3 muTaHb BIOKpUTTA paxyHKIB Ta (piHAHCOBOTO MOHITOPHHTY, 3MICTY
JisUTBHOCTI Ta (HiHAHCOBOTO CTaHy, (piHAHCOBMX OINepalii, SKi 3AIHCHIOIOTHCS HUM a00 Ha HOTo
KOPHUCTh, BCTAHOBJIFOBATH OOMEXEHHS 3a MICIEM/TUIIOM 31HCHEHHS omepallii (po3paxyHKHd B
TOPTiBEIbHIN MEepEsKi, 3HATTS FOTIBKOBUX KOIITIB B 0aHKOMATax, pO3paxyHKH B Mepexi [HTepHeT
TOIIO);

3.4.2.3 Knienramu TOT 3a nmeBHuX 00CTaBHH (30KpeMa, SIKIIO OMeparlii 3a paxyHKOM He
3MIMCHIOBAIIMCS MPOTSATOM OJIHOTO POKY) YCTAaHOBJIFOBATH OOMEKEHHS, JIIMITH Ta/ab0 3a00poHU
Ha 3JiHCHEHHS BHIATKOBUX OIeEpaliil 3a iX paxyHKamMH, BUKOPHUCTaHHS IUIATDKHUX KapToK,
«0COOMCTUX KAaOIHETIBY», INIATIKHUX 3aCTOCYHKIB.

3.4.3. camocTiifHO cnucyBaTH 3 PaxyHKy CyMH 3a TOBIJOMJICHHSMH EKBaHpPHUHTOBHX
YCTaHOB Ta CyMy BapTocTi o0ciayroByBanHs KapTku Ta PaxyHky, BKIIIOYar0un KOMICiifHI Ta 1HIII
cymu 3rinHo Tapu¢is banky ta ymos /lorosopy;

3.4.4.3a ymoBH HasBHOCTI 3aboproBaHocTi 3a HecankmioHoBaHuUM oBepapadTOM,
mrpadiB, MPOCTPOUSHUX 3a00PrOBaHOCTEH CIHMCYBATH B PAaXyHOK IOTAIICHHS 3a00pProBaHOCTI
KOIUTH, IO HaxxoxsTh Ha PaxyHok Kiienrta (B ToMy uMciai 3A1HCHIOBaTH ITOMOBHEHHS
KaprpaxyskiB 3 iHmux paxyHkiB Kiienra y banky);

3.4.5. 3a1iiCHIOBATH JOTOBIpHE CITUCAaHHS MIPOLIEHTIB 32 KOpUCTyBaHHs HecaHK110HOBaHUM
osepapadTom, mrpadis 3 Paxynky Kiienra;

3.4.6.bank Mae npaBo 3ynMHUTH (iHAHCOBI omeparlii KIi€HTa, 00 SKUX € MOTHBOBAaHA
i7103pa, M0 BOHM IMOB's3aH1 3 Jierami3alfiero (BiAMHUBAHHSAM) JOXOMIIB, OJCPKAHUX 3JIOYMHHUM
UIAXoM, abo (iHaHCYBaHHSAM TEPOPU3MY, UM LIOJO0 SIKUX 3aCTOCOBAHI MIXKHApOJHI CaHKIIII,
PETYIIOEThCST  3aKOHOAABCTBOM YKpaiHW, Y TOMY WYHCII HOPMAaTHBHO-TIPABOBUM aKTOM
HamionansHoro 0aHky 3 NUTaHHs 3/11iCHEHHS OaHKaMH (iHAHCOBOT'O MOHITOPHHTY;

3.4.7.BimMOBHTH y BHUITycKy/mepeBunycky KapTku 0e3 oOTpyHTYBaHHS NMPHYHH TaKOTO
piIIEHHS, SIKIIO TaKUil BUITYCK/TIEPEBUITYCK CYNEPEUYUTh 3aKOHOJABCTBY YKpaiHM a0o Moxe
npu3BecTH 10 (piHaHCOBHUX 30MTKIB/TIOTipIIEHHS iMIKY baHKy;

3.4.8. B OJHOCTOPOHHBOMY TOPSIAKY BiIMOBUTH B oOciyroByBaHHi KapTok,
3a0JIOKYBABIIM X, Y BHIIAJAKY, KOJIHM MpalliBHUKKN baHky He MOXyTh 3B’s3atucs 3 [lepxkarenem
abo KiieHTOM U1 OTpMMaHHS HOro 3roau Ha L€, aje MalTh OOIPYHTOBaHI Mif03pH B
HECaHKIIIOHOBaHOMY BUKOpUcTaHH1 KapTku, 1110 MOKe Npu3BeCTH 10 3aBaHHs 30UTKiB KiieHTy
abo banky. BinHoBnenHs o6cimyroByBaHHS KapTku y nbomy BuUNAAKy 3/1iHCHIOETBCS 3a
3BepHeHHsAM KirieHTa micis 3°sicyBaHHs 00cTaBUH BUKOpUcTaHHA KapTku;

3.4.9. namasaru Knienty no tenedony, gpakcom abo eIeKTPOHHOIO MOIITO0 iH(opMaIlito
3 MUTaHb 00CITyroBYBaHHS PaxyHKy Ta BBEJICHHSI HOBHX TTOCIIYT;

3.4.10. Bumaratu Bix KiieHTa HajgaHHS TOJATKOBUX BiIOMOCTEH/IOKYMEHTIB y pasi
HEOOX1THOCT1 MPOBEJIEHHSI YTOYHEHHS 1H(opMallii mpo HHOro abo MpOBENEHHS MOININOIEHOT
nepeBipku KiieHTa, a y Bunaaky HeHaiaHHs KilieHTOM TakuXx BiloMOCTel/JOKyMeHTiB baHk Mae
IPaBo B OJIHOCTOPOHHBOMY TOPSIIKY po3ipBatu JloroBip Ta 3akpuTi PaxyHOK;

3.4.11. npunuHuTH HagaHHA nociayr KiieHTy y pa3i HeHafaHHs KilieHTOM TOKyMEHTIB
Ta/abo BigomocTell, HeoOx1qHMX baHKy /Ui 3/11HCHEHHS 3aX0/1B 3 (DIHAHCOBOTO MOHITOPUHTY;

3.4.12. 3ynuHUTM HagaHHS Tocayr 3a JloroBopoM 'y BHNAJKy, SKIIO Ha
paxyHky/paxyHkax KiieHTa HEZOCTaTHRO KOIITIB [jIsi chnucaHHs baHkoM BapToCTi
HOCITYT/KOMICiH BianoBigHO 10 Tapu¢i abo morameHHs MpOCTpoueHoi abo Oyb-sAKoi 1HIIOT
3aboproBaHocTi 3a JloroBopom. Ilicist HaaXoMKEHHS Ha paxyHOK/paXyHKH KOIITIB B CyMi,
JOCTaTHIA Uit cnucaHHs bankom BaprocTi mocnyr/komiciii BigmoigHo no Tapudis ado
MoTaiieHHs 3a00proBaHoCTi 3a JJoroBopoMm, HaJlaHHS MTOCITYT BITHOBITIOETHCS;

3.4.13. TepmiHoBo, 6e3 momepemkeHHs KiieHTa 3ynmuHUTH 3A1MCHEHHS orepauiil 1o
KIIK npu nHeBukonaunui Kienrom/[lepxarenem nux YMos;

3.4.14. bask Mae npaBo po3KpuUTH (TepenaTu) Oyap-sKy abo BCio iH(OpPMALIil0 CTOCOBHO
Kiienra, fioro piHaHCOBO-€KOHOMIYHOTO CTaHy, HOTO paXyHKIB, ONepallii, aki OyJIu mpoBeaeH] Ha
KOpUCTh 4M 3a jAopydeHHsM KiienTa, 3xilicHEHI HUM yroau, ymoB JloroBopy Ta HOpPSIKY
BUKOHAHHS 3000B’3aHb 32 HUM (BKJIFOYAIOYH, ajeé He OOMEXKYIOUHCh Oyb-IKOK0 (PiHAHCOBOIO,
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€KOHOMIYHOIO Y{ 1HIIOK iH(OpMAIli€l0, 110 CTAHOBUTH OAHKIBCHKY TAa€MHHMIIIO BIAMOBIAHO 10
3akony Ykpainu «IIpo O6aHku i 0aHKIBCHKY MisSUTBHICTBY», KOH(IACHIIHHY 1HpOpMAITliIO, B TOMY
yucii iH}opMmariro npo npuuuHY HeBUKOHaHHA KitieHToM 3000B’s13aHb 3a JloroBopom), 1o crana
BiloMa banky B mporieci ykiajaeHHs Ta BHKOHaHHs JloroBopy Ta/abo B mporieci oprasizarii
Ha/IaHHs 0aHKIBCHKHX Ta IHIINX (hiHAHCOBHX MOCIYT, SKIIO II€ HE CYIEePEUNTh 3aKOHO/IaBCTRY;

3.4.15. moBigomisaTH TpeTiM ocobam BimomocTi npo KimienTa, mo cramm Bimomi banky B
nporieci GaHKIBCHKOTO OOCITyrOBYBaHHS Ta B3a€MOBIIHOCHH, 3 METOK CTSTHEHHSI MPOCTPOUCHOL
3a00proBaHOCTI 3a OAHKIBCBKUMH OIEPALliSIMH, IO 3MIHCHIOIOTHCS BIAMOBIAHO JO IMX YMOB
Ta/abo sKa BUHUKJIA Ha ITiJICTaBl IOTOBOPIB yKiIaaeHnX Mk bankom Ta KitienToM;

3.4.16. BCTaHOBUTU OOMEXEHHS 110 CyMi Ta KUTBKOCTI onepatiii 3 Bukopucranusm KIIK 3
METOIO 3aro0iraHHs maxpanchbKuX il 3 00Ky CTOPOHHIX OCi0;

3.4.17. 3ynuHMTH TpoBeAeHHS (iHAHCOBOI omeparnii, ska MoXke OyTH TOB’s3aHa 3
Jerajizaniero (BIAMUBAHHSAM) JOXOJIB, OAEPXKAHUX 3JOYMHHUM MUIIXOM, a00 (hiHAHCYBaHHSIM
TEpOpPHU3MY, B T.4., ajJic HE BUKIIFOYHO, SIKIIO ii YYaCHUKOM a00 BUTOJIOOJIEP)KyBaYeM 3a HEIO €
0c00a, SIKy BKJIFOUEHO JI0 MIEPEeiKy 0Ci0, OB’ sI3aHUX 13 3[IIICHEHHSIM TEPOPUCTUIHO] JiSUTHOCTI,

3.4.18. Ha yac BCTaHOBJICHHS ITPABOMIPHOCTI MIepeKa3y 3yNHUHITH 3apaxyBaHHs KOIITIB Ha
Paxynox Kiienta y pa3i Hagxo/pkeHHs BiJ OaHKy-iHIIIaTOpa MOBIJOMIICHHS NMPO HEHAJEKHUH
nepeKas KOIITiB.

4. ITPABUJIA KOPUCTYBAHHSA KAPTKAMU

4.1. Kaprka € BiachicTio banky, Bumyckaetbcst Ha iM’s [lepxarens, HalaeTbcs
Jlep>katento B THMYACOBE KOPUCTYBAaHHS Ta HE IMiJIATae nepeaadi iHmii ocooi.

4.2. Crpox nii Kaptku 3a3HavyeHuMil Ha JUnboBik cTopoHi. [is KapTkum aBTrOMaTH4YHO
HPUIIUHAETHCS MICsA 3aKIHYEHHS OCTAHHBOI'O JIHS MICSIIs, 3a3HaY€HOr0 Ha JIMLBOBIM CTOpPOHI
Kaprku.

4.3. Tlpu onepxxanni Kaptku [lepkarenb 3000B’s3aHUN MOCTaBUTH CBill 0COOMCTHI
nianuc (KyJbKOBOIO PYYKOI0) Ha 3BOPOTHIN cTOopoHi KapTku Ha maHeni [uist mianucy (TibKu 3a
JaHOi YMOBM KapTKa € JiCHOI0), a TakoxX miarBepautu (akt onxepxkanns Kaptku ta I1IH -
KOHBEpTA, IMOCTABUBIIM CBiil MiAMKC HAa PO3MHCLI MPO OTpUMaHHA KapTku Ta JOKyMEHTIB 3a
Paxynkowm. [Ipu orpumansi [1IH-koHBepTy JlepkaTens TakoK CTaBUTh MIAMUC SIK MIATBEPIKEHHS
dakty ioro otpumanHs pazom 3 KIIK.

4.4. 3a Oynp-saxux ymoB Jlepxkarenp KapTku 3000B's13aHMI TpUMaTH B TAEMHHMII CBIH
[TIH-kox, He 3anucyBaty ix Ha Kaptii abo Ha 1HIIKX IpeaMeTax, 1110, K MPaBuIIo, 30epiraroThCs
paszom i3 KapTkoro.

45. Jlepxarenr He Mae mpaBa mnepemaBaté KIIK B kopucTyBaHHsS TpeTiM ocoOam.
Jlepkatenb He TOBMHEH pO3TOJIOIIYBAaTH PEKBI3UTH KapTkH. Jlepkaremi IMOBHHHI
YCBIIOMJIIOBAaTH, 1[0 BHUKOPUCTaHHS KapTKU ISl pPO3paxyHKIB B MEpEXl IHTEpHET Mae
HiABUILEHUN PU3HK.

4.6. Tlin wac BukxopuctanHs KIIK mms orutatm ToBapiB 1 mociyr, Jlepikarenb
3000B’s13aHUM nepea THM, SK mianucatu Yek 3 MIaTDKHOTO TepMiHaly MEpeBIpUTH YU BIPHO
3a3Hau4€Hl B HbOMY CyMa 1 Jara 3jiiicHeHHsa omnepauii. [lianucyroun BkasaHl JTOKyMEHTH,
Jlep>katenb BU3HA€E MPAaBUIIbHICTD 3a3HaueHoi cyMu. Jlepxkatens KIIK moBuHeH onepxatu oJiHY
KOI0 HaJIe)KHUM YMHOM oopmiieHoro Yeka MmiaTi>kKHOro TepMiHaia ado 1HIIOrO JOKYMEHTY.

4.7. TlinmpuemcTBa, o0 npuiiMatoTh KapTku 115 31iiCHEHHS OTUIaTH TOBAPiB/MOCIYT, K1
MIPOJIAIOTHCS/HAAIOThCA TAKUMH MIIPUEMCTBAMH, a TAaKOX IYHKTH BHJadl T'OTIBKM OaHKIB
MOXyTh BUMaratu Bi Jlepkatens KapTku mnpena'sBieHHs JOKyMEHTA, IO MiATBEpIXKYe HOro
0co0y 3 MeTo10 11eHTU(iKallii Horo ik 3aKOHHOTO Aepxatens KapTku.

4.8. Jlepxarens KapTku Moe OTpuMaTH rOTIBKY B MyHKTAX BHJIa4i FOTIBKOBUX KOIITIB
1 B bankomarax 3 norotunamu [lnatikHux cuctem.

4.9. Jlepxarens KapTku moBuHeH 30epirati Yeku MIATDKHUX TEPMIHAIIB Ta I1HIIUX
JIOKYMEHTIB, 10 MIATBEP/DKYIOTh (akT 3aiiicHeHHss Omnepariiii 13 BUKopucTanHsM KapTku ms
3BIpSIHHS TOTOKHOCTI JAaHUX PO OMEpaIliio, SKI MICTATHCS y BKa3aHUX JIOKYMEHTax 3 JaHUMH,
1o MicTaThes y Bunucui banky.

4.10. B pa3i BuityuenHs Kaptku bankomarom BHaAciJoK HOro TEXHIYHOI HECIIPABHOCTI,
Jepxarens moBUHEH 3BepHYTHUCH 110 banky 3a Tenedonamu, 3a3HaueHnMH Ha bankomari.
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4.11. Topsnok Inentudikanii uepe3 Call-uentp banky:

4.11.1. Tlix gyac 3BepHenns Kiienra no banky mo tenedony Call-tientpy, oneparop Call-
LEHTPY MPOBOIUTH mporenypy Inentudikarii uepes Call-uentp Takoro Kmienra/ [Iepxarens;

4.11.2. 3 wmeroro imentudikarnii omeparop Call-uenrpy 3amae Kimienty/ lepskarteimto
nuTaHHS moao PaxyHky, mepcoHanpHmx maHux Kimenra/ Jlepkarens Ta/abo mono 1HIIAX
BiJIoMOCTeH, 110 Oysu 3a3HaueH1 KiieaTom/ Jlepkarenem y BIAMOBIAHUX 3asiBaX BCTAHOBJIECHOT
Bbankom ¢dopmu, Ta siki BKIIOYeHI 10 0a3 nanux banky, a Kiient/ [lep:katens Hamae BiAMOBIII
Ha TaKl HUTaHHS,

4.11.3. BinnoBine Ha MUTaHHS BBAKAETHCS BIPHOIO Y pasi, AKIIO iHPOpMALis, OTpEMaHa
Bin Kiienrta/ Jlepkatens, cmiBmagae 3 iHQopMaliero, BKIOYEHOK a0 0a3 maHux banka.
[Mporienypa Inentudikamii yepe3 Call-ieHTp BBakaeTbcs YCHINMIHOW Yy pa3i HaJaHHS
MPaBUJILHUX BIJMIOBIJIEH HA TaKy KIJIbKICTh MUTaHb, [0 BU3HAUYCHA BHYTPINTHIMU MPAaBUIIAMU
Banky st 31iiCHEeHHS BiIIIOBITHOI oTleparii/ HalaHHs BiAMOBIAHOI MOCTYTH;

4.11.4. Y Bumaaxy, sxio indopmarris, mio ii orpuman omeparop Call-uenrp Bix Kiienra/
Jepokarens mija yac mpoBeaeHHs mporenypu Inenrudikanii uepes Call-uentp, He crniBmanae 3
iH(opMartiero, 3a3Ha4CHOIO y BIAMOBIIHUX 3asBax KiienTa/ [lepikarens Ta sika BKIroYeHa 710 6a3
nanux banky, BifmoBinHa onepaiis, mo norpedye Inentudikanii yepes Call-uentp bankom He
301HCHIOETHCS,

4.11.5. CTopoHH JOMOBWJINCH, IO OCOOy, SKa YCIIINIHO TPOHIIIa MPOUEAYPY
Inentudikarii gyepes Call-uentp 3rigHo 3 num nmynkroM, bank BBakae Kimientom/ Jlepikatenem.

5. BIAINOBIJAJIBHICTH CTOPIH

5.1. 3a HeBukoHaHHS ab0 HeHalexHE BUKOHaHHS ymoB JloroBopy CTOpOHH HECYTh
BIAMOBIJAJIBHICTG B TOPAIKY, BHU3HAUEHOMY IIOJIOKEHHSIMM 3aKOHOJABCTBA YKpaiHM Ta
Jlorosopom.

5.2. KuienT Hece BiAmoBinanbHIiCTh 3a Onepaitii, 3ailicHen1 3 BukopuctanusaMm ycix KIIK,
BUIYIICHUX 10 PaxyHKy, BIPOIOBX BCOTO CTPOKY KOPHCTYBAaHHSI HUMH, a TaK0X mpotsirom 90
(IeB‘stHOCTA) KajeHIapHUX AHIB micis 3akpuTTs Paxynky ta npununenns aii KIIK. Ha Kiienrta
MIOKJIAIA€THCSI 000B’ 30K MOTANICHHs 3a00proBaHOCTI 10 PaxyHKy, BKIIOYaroun 3a00proBaHicTh,
sKa BUHUKIIA B pe3ynbTarti Aiil Jlepkarenis.

5.3. KiieHT Hece MOBHY BiINOBITAIBHICTH 3a Bci Onepartii, 31iiiCHEH] 3 BUKOPUCTaHHIM
BTpaueHUX/BUKpajeHux KapTok, 3aiiicHeH1 micist iX BTpaTu/KpaaikKH, y pasl HeloOBIAOMIIEHHS
banky npo (akT BTpaTu/KpaaiKKy.

5.4. KiieHT Hece MOBHY BiJIOBIIANBHICTh 32 MOXJIMBI BTPAaTH KOIUTIB Ha PaxyHKy, sKi
ctanu HaciigkoMm Kommpomertanii KapTku y pasi BigiMoBH B HafaHH1 banky iHpopmaii nmpo cBoi
KOHTaKTHI HOMepH Tene(doHiB, (pakciB, agpecy €IeKTPOHHOI IMOILITH, HAaJaHHS HEAOCTOBIPHOT
iHpopMalii Npo KOHTaKTHI HoMepu TenedoHiB, (akciB, ajapecy eNeKTpOHHOI MOITH abo
HECBOEYACHOTO TOBIIOMJICHHSI PO 3MiHY KOHTAaKTHUX HOMeEpiB TenedoHiB, (akciB, aapecy
€JIEKTPOHHOI MOIITH.

5.5. KiieHT Hece BIANOBIAJBHICTH 3@ BCl IMPOBENEHI omepamii 3 BUKOPUCTAHHSIM
nepeadauenux JloroBopom 3aco0iB Horo iaeHTudikaii i ayTeHTugikarii.

5.6. KimienT He Hece BIAMOBIMATRHOCTI 3a IUIATDKHI —oreparii, 3ailicHeHi 0e3
aBreHTudikanii KIIK 1 ioro J[lepkaremns, KpiM BHIAIKiB, SKIIO0 JOBEIACHO, L0 Mii YH
oesmisutbHicTh Kitienrta / Jlepkatens npu3Besu 10 BTpaTH, He3akoHHOTO BukopucTanHs [T[Hy
a6o iH1oi iHpopMallii, iKa Ja€ 3MOTY 1HIIIFOBAaTH IUIATIXHI Onepartii.

5.7. KiieHT Hece TOBHY BIAMOBITAIBHICTH 32 MOXKJIMBI BTpaTH KOITIB Ha PaxyHky, 3a
Jpyroro Ta BCiMa HACTYIHUMH HECAHKI[IOHOBAHUMH ONEpaIlisiMH, 3IIHCHEHUMH 3
BukopuctanHsam Kaptku Jlepxkarens, skio y Kiienrta nigxmoueno nociayry CMC-6aHKiHTY 1 BIH
orpumaB BianoBigHe CMC-moBifoMIIeHHS PO MPOBEICHHS HECAaHKIIOHOBAHOI omepariii, ane
HeraiHo He moBiAoMHUB Mpo 1e bank, y T.4. skumo nocayra CMC-0aHkiHTY B3arajii He
miakarodena Kimearom.

5.8. Kuient Hece BianoBinganpHicTh 3a mepenady KIIK ta [TIH-koxis lepskaTtensm, Ha iM st
sxux BumymeHi KITK.

5.9. Bank y pa3i BUKOHaAHHS IOMUIIKOBOI IUIATIXKHOI orepariii 3 paxyHky Kiienra, sikio Kimient /
Jepxatens HEBIAKIAAHO MOBIIOMUB Mpo IUATiKHI omepaunii 3 BukopuctanHsMm KIIK, ski Hum He
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BHKOHYBAJIUCS, 3000B'sI3aHUI HETaitHO ITiCIIs BUSBICHHS ITOMUIKH a00 TICIS OTPUMAaHHS ITOBITOMIICHHS
(3ay1eXXHO BiJ TOTO, LIO BiAOYJOCS paHille) mepeKa3aTd 3a PaxyHOK BIACHUX KOLITIB CyMy ILIaTiXHOT
omepamii Ha paxyHok Kirienta. bank 3000B's3anmii  Takoxk BimmkomyBath KinieHTy cymy
yTpUMaHOi/cIijiaueHol KOMICIHHOI BHHArOpoAM 3a BHKOHaHY IOMHIIKOBY ILIATIXKHY olepario (3a
HAsSBHOCTI TaKO1 KOMiCiHHOT BHHATOPOJIH).

5.10. bank y pa3i mopyuleHHs CTPOKiB BHKOHAHHS IUIATDKHUX Omepalii, mependadeHux UM
JIOTOBOPOM, 3000B'sI3aHUH CIUIATUTH KOPHCTYyBady IMeHI0 B po3Mipi 0,1 BiACOTKa CyMH HPOCTPOUCHOTO
TUIATEXKY 332 KOXKHUI JICHb IPOCTPOUCHHS, ajie He Outbiie 10 BiICOTKIB CyMH IUIATIXHOI Omepariii.

5.11. 'V Bumagky HENMOBEpHEHHS MOBHOI CyMHU IIOMMJIKOBO 3apaxoBaHMX Ha PaxyHok
KOITIB TpOTAroM 3 (TpboX) poOOYMX AHIB BiJ JaTH OTpUMaHHsA Bix baHky mmcbMOBOrO
MIOB1IOMJICHHS TIPO MMOMMJIKOBHH Tepekas, Ko KilieHTy cTajo BioMo Mpo iX 3apaxyBaHHs Ha
Paxynok, KitienT crimauye banky 3a KOXKHUH JIeHb MPOCTPOYEHHS MeH0 Y po3mipi 0,1 (Hysb mimx
OJIHA JIeCATA) BIJICOTKA Bi/I HEMIOBEPHYTO1 CyMH IOMIJIKOBO 3aPaXOBaHMX KOIITIB, aje He OLIbIIe
10 (mecsTH) B1ICOTKIB CyMU IepeKasy.

5.12. bank He Hece BiNOBIJAIILHOCTI 32 MOXKJIMBY O€3ITiICTaBHY BIIMOBY TpPETiX 0Ci0 Bif
npuiHATTS KapTok 10 po3paxyHKiB, a TAKOXK 3a JIIMITH Ta 0OMEXEHHS y BUKOpUCTaHHI KapTok,
1110 BCTAHOBJICHI TPETIMU 0cO0aMHU, sIKi MOXKYTh MopyuryBatu inTepecu Kiienra abo Jlepsxaternis.

5.13. bank He Hece BimmoBimambHOCTI mepen Kiientom 3a Omepartii, 3aiiicHeH1 3
BukopuctanusaMm KIIK Jlepxarenis, y pasi BBenenns [1IH-koxy.

5.14. bank He Hece BiamosBimambHOCTI mniepen Kiientom abo Jlepkarenem 3a
HecaHKmioHoBaHi oneparii 3 BukopuctanHsm KIIK y pasi BinmoBu Kiienra abo Jlepskarens
3abnokyBaru KIIK micns nmoBigomneHHs bankoM nuisixom tenedonHoro A3BiHKy Ta/abo CMC-
MOB1IOMJICHHS PO TT1103py MIaxXpaiChKuX TiH.

5.15. bank He Hece BignoBimampHOCTI 3a Oynb-ski omepamii 3 KIIK, 3aiiicHeni 3
Bukopuctanasm [1TH-koxy, cekperHoro omHopazoBoro mapoiito (texHororis 3D Secure) abo
CVV2 — konis.

5.16. bank He Hece BIANMOBINAIBHICTh 33 CTATHCHHS IHIIUMHU OaHKaMH KOMICIH 3a
OTPHUMaHHS TOTIBKOBHX KOIIITIB B iX MepeKi OaHKOMaTiB a00 BiIiICHb.

5.17. KiieHT Hece MOBHY BiJIMOBITAJIbHICTH 32 MOKJIMBI BTpaTu KOmTiB Ha PaxyHky, 3a
BCIMa HECaHKIIIOHOBAaHMMH OMepallisiMu, 3/iiCHeHUMH 3 BukopucTaHusMm Kaptku [lepxarens,
ko Jlepxarenp BiiMiHUB BcTaHOBIeHI bankom oomekerHst a3BiHkoM a0 Call-tientpy Ganky
a00 3BepHYBIINCH 10 MEHEIKEPa Y BIILICHHI.

5.18. Bank He Hece BiMOBIAATLHOCTI 3a 30UTKH, 3aBnaHi KitieHTy y pasi:

5.18.1. HaBMHCHOrOo Ta/ab0 HEHABMUCHOTO PO3TOJIOIICHHS, HEHATIEKHOTro 30epiraHHs
Heprxarenem/KiieHToM nepcoHanbHOI iH(opMallii, 1o Moske OyTH BUKOPUCTaHa TPETIMH 0COOaMU
JUTSI 31IACHEHHS] HECAaHKIIIOHOBAHUX OTepartiif;

5.18.2. HeoTpuMmaHHs abo0 3aTpuMkKH B oTpuMaHHi CMC-MoOBiIOMIIEHD 1IOJI0 3A1IMCHEHUX
orepaiii, 0 BUHUKIM He 3 BUHU baHKy (HecmpaBHICTH 3 00Ky MOOLIBHOTO oOmeparopa,
BIJICYTHICTbh MOOUTBHOT'O 3B’ 3KY, TOJIOMKH TeJIe(OHY TOIIIO);

5.18.3. HaBMHCHOTO Ta\abo HEHaBMUCHOTO A0CTymy o0 iHdopmartii Kiienra/lepxarens,
10 3HAXOAUTHCA 1032 MeKaMU OaHKIBCHKUX KaHAJIB 3B’S3Ky Ta y HE OAHKIBCBKHX CHCTEMax
30epiranHs iHpopMmarii;

5.18.4. 3amofisiHI MIKOJIM, 110 BUHUKJIA Y BUIIQJKy HECBOEYACHOTO 3BepHEHHS KitieHTa 1o
banky micis BusBICHHsS (pakTy HECAHKIIIOHOBAHOI ormepaii 3a pomnomororo nociyru CMC—
OaHKIHTY;

5.18.5. skmio iH(opmallis, sika MepelaeTbCcsl BIAKPUTUMH KaHallaMUd MOOIJIBHOTO 3B’SI3KY
cTalla BiJoMOIO TpeTiM ocobam 6e3 Bimoma Ha Te Kiienra/Ilepxkarens abo banky.

5.19. ¥V pa3i BUKOHaHHS HEAKIENTOBAHOI IUTATDKHOI onepamii baHk 3000B's13aHUH
HEeraiHO Micisl BUSBJICHHS (aKTy BUKOHAaHHS HEAKIENTOBAHOI IUIATIXHOI onepallii abo micis
oTpuMaHHs noBigomiieHHs KiieHTa (3a7exHo0 B TOT0, 10 BiA0YBaIoCs paHillie) MOBEPHYTH 3a
paxyHOK BJIaCHMX KOILTIB CyMy HEaKIENTOBaHOI IJIATLKHOI oneparllii Ha paxyHok KitieHra, a
TaKOXX CIJIATUTH HOMY IEHIO B PO3Mipi MOABIHHOI 00J1iKOBOI cTaBkM HarlioHaabHOro GaHKy
VkpaiHu 3a KOXHMHA JIeHb Bl JHA choucaHHs 3 paxyHky Kiienta komriB 3a
HEaKIIETITOBAHOIO MJIATIXKHOIO OTIepaIliero A0 JHS MOBEPHEHHS KOIITIB Ha paxyHok KiieHTta, a
Takok BiamkoayBatu KitieHTy cymy yTpuMaHoi / CIuladyeHoi KOMICIHHOI BHMHAropojau 3a
BUKOHAHY HEAKLIENTOBaHY IUIATIXKHY ONEpaIliio (3a HaBHOCTI TaKOi KOMiCIHHOI BUHArOpoin).
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5.20. bank Hece BiANOBIJAIBHICTH 3a 30€peKeHHs KOWITIB, po3MimieHux KiieHtom Ha
PaxyHnky, Ta rapantye KiieHTy moBepHEHHS 3aluIIKy Ha PaxyHKy 3 NpUIMHEHHSAM MAii LUX
YMOB.

5.21. baHk Hece BiJMOBIIATLHICTh Ta 3000B’13aHUI BIAMIKOTyBaTH BCl 30MTKHA BHACIIIOK
HECaHKI[IOHOBAaHUX omepauii, skuo KiieHT cBoeyacHO moBimoMuB baHk Ta JoTpuMyBaBcs
npasui Bukopuctanas KIIK 3rigHo nux YMos.

5.22. KiieHT Hece BIAMOBIAAIBHICTD 3a CIUIATY MOJATKIB 13 CyM, IO 3apaxOBYIOTHCS Ha
Paxynoxk.

5.23. JlepxaTtenb Hece IOBHY BIANOBINANBHICTh 3a MPaBUJIBHICTh Ta KOPEKTHICTH
BBEJICHHS JaHUX Y OaHkomartax baHky.

5.24. KiieHT K Cy0’€KT MEpCOHAIBHUX JAHUX MIATBEPIIKYE, IO HOMY BiJIOMI HOTO
mpaBa, nepenbadeHi 3akoHoMm VYkpainu ,JIlpo 3axumct mnepcoHanpbHUX naHux’. KitieHT,
Kepyo4rch 3aKOHOM YKpainu ,,IIpo 3axucT nepcoHalbHUX AaHUX, CBOIM MianucoM Jlorosopy
MIATBEPDKY€E HagaHHS Oe33acTepexHoi 3roau (403BOJTy) Ha OOpOOKY CBOIX MEpCOHATBLHUX
JAHMX, 30KpeMa, iX 30MpaHHs, peecTpallito, HAKOMMYCHHS, 30epiraHHs, aJanTyBaHHs;, 3MiHY (B
TOMY UYHCIl 3a 3BEpPHEHHSAM TPETiX 0cCi0), TOHOBJICHHS, BHKOPHCTAHHS 1 TOIIUPEHHS
(pPO3MOBCIO/KEHHS, peaii3allifo, mnepeaady), 3HEOCOOJICHHsS, 3HUIICHHS, Yy TOMY YHCII 3
BUKOPHUCTAHHAM 1H(POpMAIITHUX (aBTOMaTH30BaHKUX ) CUCTEM, 3 METOIO BUKOHAHHS YMOB JIaHOTO
JloroBopy Ta HaJIEXKHOTO HaJaHHSI baHKOM 0aHKIBCHKUX IOCIIYT HA CTPOK, 110 € HEOOX1THIM Ta
JoCTaTHIM uig BUKOHaHHA CTOpOHaMu CBOIX 3000B’s3aHb 3a UM JlOrOBOPOM 1 JOTpUMaHHS
MOJIOKEHb 3aKOHOJIABCTBA YKpaiHW, SKIIO IHIMUH CTPOK HE mepeadadeHo 3aKOHOJIaBCTBOM
Ykpainu.

5.25. bank Hece BiamoBimampHICTH mepen KitieHTOM 3a HE3aKOHHE PO3TOJIOMICHHS Ta
BUKOPHUCTaHHA iH(OopMallii, 110 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, 3T1AHO 3 BUMOTaMHU YHHHOTO
3aKOHOJIaBCTBA.

6.3AKPUTTSA PAXYHKY
6.1. Knient mae mpaBo B Oyab-iKHil 4ac TOJaTH 3asBY NpO 3aKpUTTA PaxyHKy,

oopmIiieHy 3riIHO 3 BUMOTaMH 3aKOHOJABCTBAa YKpaiHu. PaxyHOK He MOke OyTH 3aKpUTHI 3a
3asgBo10 KiieHTa y BUMAJKy, SKIO 3yNHUHEHO MPOBEAECHHS olnepauiil nmo PaxyHKy 3 mijacTas Ta B
MOPAJIKY, Neper0aueHnX 3aKOHOAABCTBOM YKpaiHu. Y Bumanaky, skio Kuiienrt, npotsrom 45
(copoka I’ sITH) KaJleHIapHUX JIHIB /10 AT 110/1a4i 3asBU MPO 3aKpUTT PaxyHKy, 311CHIOBaB 110
PaxyHky Oyab-sK1 IJ1aTIXKHI OIlepallii 1 Taka 3asBa ojjaHa HUM O MOMEHTY CIUIMBY 3a3HAYE€HOT'0
CTPOKY, PaxyHOK 3aKpHUBa€ThCs HE Mi3HIIIE HiXk depe3 45 (COpOoK I’ sATh) KaJeHIapHUX JIHIB, 3 THS
mojayl 3asBU NpPO 3aKpUTTS PaxyHKy Ta BHKOHAHHS BCIX PO3paXyHKOBUX (KJIIPUHTOBHX)
orepaliif Mo aBTOPU30BAHUM OIepallisM, IPH IIbOMY B LIeil Iepiol MPUIHUHAETbCA HApaxXyBaHHs
BIJICOTKIB 3a paxyHKoM. [licns crnimuBy BkazaHoro mnepiofy baHk mpoBOAMTH OCTaTOYHUI
po3paxyHok 3 KiieHToMm. 32 yMOBM MOTamIeHHs! BIACHUKOM MOTOYHOTO PAaXyHKY BCiX OOpriB i
3aBEepUICHHSI MPOIEAYp M0 BPETYJIIOBAHHIO CIIPHUX MUTAaHb IPU HASBHOCTI 3JIMIIKY KOIITIB HA
MOTOYHOMY pPaxyHKY BOHM BUIUIauylOThCcsl Kili€eHTy roTiBkoro a0o0 mepepaxoByHOThCS Ha

paxyHoOK, BKa3aHui y 3asBi Kiienra;

6.2. bauk 3akpuBae Paxynku Kirienra, Ha KOLITH SIKMX YCTAHOBIICHO OOTSDKEHHSI MAHHOBHX MPaB
BIJIMIOBIZIHO JI0 YMOB JIOTOBOPY, JIMIIE 32 3r0JI0I0 00TSDKyBaua, IKUH YCTAaHOBUB Take OOTSDKEHHS, KpiM
BUIIAJIKIB 3aKPHUTTSl paxyHKiB KI€HTIB MiJ yac BUKOHaHHS bankom [lnany nmpunuHeHHs 31iHCHEHHS
0aHKIBCHKOI [ISUTBHOCTI 0€3 MPUIHMHEHHS OPUANYHOI ocoOu BiAmoBinHO 10 3akoHy Ykpainu "IIpo
CTIPOIIEHHS TPOIICAYp peopraHizaiii Ta kamitamizaiii 0aHkiB", sike Moxe 37iiicHIoBaTHCcsS bankoM 6e3
OTpUMaHHS Ha II¢ 3rogu OoO0TsbKyBada. baHk He Mae mpaBa 3a 3asBor0 KimieHTa 3aKpUTH TOTOYHHA
PaxyHOK, SIKIIO T'POIIOBI KOIUTH, PO3MIlLleHI Ha BiANOBIIHOMY PaxyHKY, 3aMOpOkeHi abo (iHaHCOBI
ormeparlii 3a BiJNOBITHUM PaxXyHKOM 3yIHMHEHI BIAMOBIAHO 10 3aKOHOJABCTBA 3 NMHUTaHb (hiHAHCOBOTO
MOHITOPHHTY.

6.3. SIkmio mpotsirom 1 (0IHOTO) POKY MOCHLIb HE 3IHCHIOBAUCH Orepailii 3a PaxyHkoM,
3a BUKJIFOYEHHSAM Omepaliil 13 criaTi baHkoM NpoIeHTIB Ha 3alMIIKU KOWTIB Ha PaxyHKy y
BUIAJKY 1X HasBHOCTI, baHk 3anuiae 3a co6oro mpaso 3akputu PaxyHok. [Ipu npoMy 3auiinok
KOIITIB 3a PaxyHKOM mepepaxoByeThCsl Ha OaHKIBCBKUIM PAaxyHOK, Ha SIKOMY OOJIKOBYIOTHCS
KOIITH 32 HENIIOUMMHU paxyHKaMH, Ta 30epiraroThcsi B BaHKy 3TiIHO BUMOT 3aKOHOJAaBCTBA
VYkpainu.
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6.4. Bynp-ski TpomioBi 3000B‘s13aHHs CTOpiH, 0 BUHUKIM Mig vac aii [loroBopy Ta €
HEBUKOHAHUMHU TICJIS MPUITMHEHHS HOTO i1 (pO3ipBaHHs), MiJISATAI0Th HAJIC)KHOMY BUKOHAHHIO
Ha yMOBaX, Bu3HadeHux Jlorosopom. Ilpununenns aii JloroBopy (#oro po3ipBaHHs) TaKOXK HE
3BiIbHSI€ CTOPOHU BiJI BIJIMTOBIIAILHOCTI 3@ 1OT0 MOPYIICHHS, SIKE MaJIO MICIIe TIiJ] 9ac Horo ii.

6.5. ¥ Bunanky ininitoBanas bankom abo Kiientom 3akputtst Paxynky bank anymioe Bci
Kaptku, Bugani Knienty B pamkax [{orosopy.

6.6. SIxmo BinnmosimHo o JloroBopy Kiienty Oyino Bigkputo nexinbka PaxyHKiB Ta
OKpPEMUH 13 HUX MIJJIATaE 3aKPUTTIO, TO J[OTOBip MPOJOBXKYE MISATH MIOA0 MiF0YMX PaxyHKiB
Kuienra.

6.7. 3mina PaxyHky 3a iHiIlaTHBOK baHKy MOXJIMBa y BHITaJIKaxX, NepeadadyeHux
3aKOHOJIAaBCTBOM YKpaiHU, B TOMY YMCIJIi HOPMAaTUBHO-TIPAaBOBUMH akTamu HarioHanbHO GaHKY
VYkpaian. CTOpOHH TOMOBWJIUCH, 1110 TIpo 3MiHy Paxynky bank moBimomisie KiieHTa muisixom
HaINpaBJICHHS BiAMOBIAHOTO MOBiTOMIIEHHS 03 MiAnucaHHs Oy Ib-SIKHX J01aTKOBUX JOTOBOPIB.

6.8. bank mae mpaBo BIJIMOBHTHCH BiJ O0OCIyroByBaHHs PaxyHKy Ta 3aKpHTH HOTro 3a
HACTYIHHUX ITiJICTaB:

6.7.1.sxuo mpotsirom 10 (mecsiTh) KaJeHIZapHUX THIB 3 MOMEHTY HampasieHHs KiieHTy
BuMord banky, KiieHT He HamaB JOKYMEHTH 1 BiZJOMOCTi, HEOOXinHI uid 3aiiicHeHHs baHKoM
ineHTudikanii Ta/abo Bepudikaiii, B TOMy 4YHCIi: BCTaHOBJCHHS 1MECHTH(IKAUIHHUX TaHUX
KiHIIeBUX OeHediliapHuX BIACHUKIB (KOHTpPOJIEPIB), aHami3y Ta BHUSBJICHHSA (HiHAHCOBHX
oreparii, mo miAaIraiTh (GiHaHCOBOMY MOHITOPUHTY, Ta iHIII mepeadayeHi 3aKOHOAABCTBOM
JOKYMEHTH Ta BiJOMOCTI, sIKi BUTpeOye BaHK 3 MeTOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE
peryntoe BifHOCHMHHM Yy cdepl 3amobiraHHs Jjeranmizamii (BiJIMUBAaHHIO) JOXOJIB, OJEepaHUX
3JIOYUHHUM MUISIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (DiHAaHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
MacOBOT'O 3HUIIECHHS.

6.7.2.3a pe3ynbpTaTaMH OLIHKH YU MEPEOIiHKH pu3HKy, bankoMm BcraHOBIIOEThCS KimieHTY
HENPUUHATHO BUCOKHM PU3UK.

6.8. B pa3i 3akpurrs Bxi1agHOro/IENO3UTHOrO paxyHKy 3 MiACTaB mepeadadeHux
nyakTamu 6.7.1. Ta/abo 6.7.2., B genb 3akpuTTs Paxynky bankom HampaBisieTbcs MHCbMOBE
noBinomieHHs KilieHTy mpo Take 3aKpuTTsL.

3anunIok KOILITIB, 110 € Ha PaxyHKy, nepepaxoByeThCs Ha OaHKIBCHKUI paxyHOK, Ha SKOMY
0OJIIKOBYIOTBCS KOILITH 32 HEIIFOUMMHU paxXyHKaMH, Ta 30epiraeTbCsi Ha HbOMY IIPOTATOM 5
(’siTH) pokiB abo 10 MOMEHTY 3BepHeHHs KitienTa 1o baHky, 3 MeTOI0 po3nOpsKEHHS LIUMU
komramy. Ha 3anuinok KomTiB, 110 Oyiu nepepaxoBaHi Ha paxyHOK JUIsl 00JIIKY KOIITIB 3a
HEJIIIOYUMH paxyHKaMH, POLIEHTH HE HAPaXOBYIOThCSL.

7.JHIII YMOBMU.

7.1. VYxnapennsm JloroBopy KiieHT 3acBimuye, 1m0 BiH o3HailomisieHuid 3 [lyGmiuHOIO
NPOMO3ULIEID, IUMH YMOBaMU HOTO/DKYETbCS BBAXKATH IX MOJOXKEHHS OOOB’SI3KOBHUMHU J0
3aCTOCYBAHHS JI0 BIIHOCHH, SIKI BAHUKJIM Ha miacTasi Jorosopy.

Vxnanatoun Jloroip KiieHT — ¢izuyHa ocoOa-mignpuemMenb MiATBEP/UKYE, IO BiH
O3HalloMJIEHHI 3 yMOBaMHM BiAIIKOAYBaHHS (DOHAOM rapaHTYBaHHs BKJIaliB (PI3UYHUX OCIO
KOIITIB 32 BKJIaJlaMU, BUKIaJAeHUMHU B [1yOmiuHii mpomo3uIlii Ta miATBEPAXKY€ 110 10 MOMEHTY
yKinageHHs 1nporo JloroBopy baHk Hajge)KHUM YMHOM BHUKOHAaB CBOI 3000B’S3aHHS IIOAO
HajaHHA iHpopmauii Ta ymoB JloroBopy, mependayeni crarrero 30 3akonHy Ykpainu «IIpo
rutatixai mocayrmy Nel591-1X (31 3minamn).

8.0COBJIMBOCTI BUKOPUCTAHHSA EJIEKTPOHHUX IIVIATIDKHUX 3ACOBIB TA
PEKOMEHJIALII IIIOA0 BE3MEKHU IX 3ACTOCYBAHHS

8.1. Jns inpopmyBanHs KiieHTIB PO MOXKIIMBI PU3HMKH, TOB’s13aH1 3 BUKOPUCTAHHSAM
IUTATDKHUX KapTOK, Ta JJiA MHiABUIIEHHS (iHaHcoBoi rpamoTHOCTI KimienrtiB bank po3mimrye
BIMOBIAHY iH(OpMAIiIO Yy MicUsSX, JOCTYMHUX AJI O3HAaWOMIIEHHs Ta Ha odimiiiHomy CaiTi
banky.

8.2. [TnaTi>kHOIO KapTKOK Mae MpaBo KopuctyBaTHcs TuUlbku Kiient. Bukopucrtanss
IUIaTKHOT KapTKH Y TOPriBeNbHIN Mepexi Ta y MyHKTI BUJa4di FOTIBKH MOBUHHO 3/1HCHIOBATHCS
y npucytHocti Kiienta. Jlepkarenb munaTixHOI KapTKu 3000B'i3aHUN BUKOPHUCTOBYBAaTH
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IUTATDKHY KapTKy BiAMOBITHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHu Ta yMoB J[oroBopy, yKiIaieHOro
3 bankoM 1 He JoImMycKaTH BUKOPUCTAHHS 1HITUMH 0COOaMHU.

8.3. BankoM BCTaHOBIIOETHCA JTIMIT KiJIbKOCTi cripo0 BBeaeHHs [ITH-koxy — He Oinblie
TPHOX CIPOO MOCTUIb. SIKIO KITBKICTh MOCIITOBHUX HEKOPEKTHUX crpoO BBeneHHs [1IH-komxy
NEepeBUIYE LEH JIIMIT, IUIaTixkHa KapTka Onokyerses mo [1IH-komy. Po36mokyBanHs miaTiXHOL
kaptku o [1TH-koxy 3xaiiicHioeTbest bankowm.

8.4. 3 MeTor0 3amo0iraHHs HECaHKI[IOHOBAaHOMY BUKOPHCTAHHIO IUIATDKHOT KapTKU
Knienty pekoMeH10BaHo:

- HE PpO3roJIONIyBaTH TPETIM 0co0aM, y TOMY YHCII YICHAaM BIIACHOI POJWHH, HOMEP
miaTikHoi kapTku, [TIH-kom Ta iHmi pekBisuth, He 30epiratu [IIH-kom pazoM 3 mmaTi>kHOIO
KapTKOI0, HE MTUCATH HOro Ha IUIATIKHIA KapTIi;

- HE KOPUCTYBAaTHCS HENINCHOO, MiIPOOIICHO0, OMIKO/HKEHOO MIJIATIXKHOI0 KapTKOIO;

- Heraitno noBizomut bauk (Call-uentp) npo BTpary abo KpaaiKKy IJIaTiKHOT KapTKH, a
TakoXx mpo Te, mo ITIH-kox 4 iHII peKBI3UTH IUIATIKHOI KapTKU (HOMEp IUIaTKHOI KapTKH,
CTPOK JIii TUIATKHOT KapTKM) CTaJIK BiAOMI TpeTiid 0co0i;

- TIANUCYBATH TiIBKU MPABUILHO Ta MOBHICTIO CKJIAJCHI paXyHKH Ta KBUTAHIIIT,

- 30epiraTv MJIATDKHI KBUTAHII, IO MiATBEPIXKYIOTh MIHCHICTH NMPOBEACHHUX OIEpaiid,
npotsroM 3 (TppOX) pOKiB 3 JAHS O(GOPMIICHHS BIJIOBIAHOTO JOKYMEHTY Ta HaJaBaTH Il
JIOKyMeHTH 10 baHKy 3a HOro nepiorw BUMOIOI0;

- BCTAHOBUTHU J00OBUH JIMIT Ha CyMy Ta KUIBKICTh OMepalliif i3 3aCTOCYBaHHSIM IIATIKHOT
KapTKH Ta OJHOYACHO MiAKIIOYUTH €JIEKTPOHHY IMOCIYTY OINOBIIIEHHS MPO MPOBEACHI oreparii
(HampuKJIaa, OMOBIIICHHS Y BUTJISAI KOPOTKUX TEKCTOBUX MOBIIOMJIEHb HAa MOOUIBHUI TenedoH
(SMS);

- y niiax indopmariiitHoi B3aemo1ii 3 baHkoM BUKOPUCTOBYBATH PEKBI3UTH TUIHKU THX 3aC001B
3B’A3Ky (MOOUTBHHUX, CTamioHapHUX TenedoHiB, (akciB, IHTEPAaKTUBHUX CTOPIHOK Yy Mepexi
IaTeprner (calTiB/mOpTaiiB), 3BHYAMHOI Ta EJIEKTPOHHOI IOIITH TOIIO), SKI 3a3HA4YcHI B
JIOKYMEHTax, OTpUMaHux 6e3nocepeHbo B baHky.

8.5. Ilpwm 3ailicHenHi onepariii yepe3 6bankomart KitieHTy peKOMeHI0BaHO:

- 3MIMCHIOBATH oOIlepalii 3 BHUKOPHUCTaHHSIM IUIATDKHUX KapTOK dYepe3 OaHKOMAarTH, sKi
BCTAHOBJICHI B O€3MEUHUX MICUSX (HANpHUKiIal, B YCTaHOBaX, OaHKaX, BEJIMKUX TOPTOBEJIbHUX
KOMILJIEKCaX, TOTEJISIX, aepOoIopTax TOIIO);

- He BUKOPHCTOBYBAaTH MpHUCTPOi, siki moTrpeOyroTh BBereHHs I[IIH-komy s nmoctymy B
NPUMIIICHHS, JIe pO3TAIIOBaHO OaHKOMAT;

- TIepe]l BUKOPUCTAHHAM OaHKOMaTa OTJISHYTH MOro 100 HasiBHOCTI JIOJATKOBHMX MPHIIAMIIB,
AK1 He BIJNOBIAAIOTH HOro KOHCTPYKIIi Ta po3ramoBaHi B micii Habopy [1IH-koxy Ta B micui
(oTBip), MpU3HAYEHOMY Ul NpPUHMAaHHS MJIATDKHUX KapTOK (HANpHKIaJ, HasBHICTH HEPIBHO
BCTaHOBJIEHOT1 KiaBiaTypu st HaOopy IIIH-xonmy). ¥V pasi BuUSBIEHHS 3a3HaY€HOro, He
BUKOPUCTOBYBAaTH Takuil OaHKOMAT;

- HE 3aCTOCOBYBATH (PI3UUHY CUITY, 1100 BCTABUTH IUIATI)KHY KapTKY B OTBIp, IPU3HAYEHUN 1JI51
npuiiMaHHg TUIATDKHOT KapTKU (AKIIO IUIaTDKHA KapTKa JIETKO HE BCTaBISIEThCS, TO HeE
BUKOPHCTOBYBATH TaKHil OaHKOMAT);

- Habuparu I1IH-kox Takum umHOM, 11006 0codH, siKi mepedyBalOTh MOPYY, HE 3MOTIU HOTO
nobauntu (g yac Habopy I1IH-koxy npukpuBatu KiaBiaTypy pyKoro);

-y pa3i HEKOpPEKTHOi poOoTH OaHKOMAaTy (HAampuKIaa, JOBTUi yac nepedyBae B pexXHUMI
OUIKYBAaHHS, MUMOBOJI I€pE3aBaHTaXY€EThCSA) BIIMOBUTHUCS BiJ IOCIYT Takoro OaHKOMaTy,
NPUMTMHUTH TIOTOYHY OIEpallilo, HATUCHYBIIM Ha KJaBiaTypi KHONKY «Bigmina» («OTmeHa» uu
«CANCELY) 1 noyexaTHcsi MIOBEpHEHHS MJIATIKHOI KAPTKU;

- He TIPOBOAWTH HISKUX I 3a MiJKa3kaMu TPETiX 0cib, a TakoX HE NpUKMaTH BiJ HUX
JIOTIOMOTH M1 Yac 31 CHeHHs onepaliii yepe3 OaHKOMAT 3 BUKOPUCTAHHSM IIATIKHOI KapTKU;

- He BukopucroByBatd IIIH-kox mijn yac 3amMOBJIEHHS TOBapiB a0o0 MOCIYT 4yepe3 Mepexy
IaTepuer, a Takox 3a TeaedhoHOM;

- BUKOPHCTOBYBAaTH B Mepexi IHTepHeT (callTh/mopTaiu) CTOPIHKM TUIBKM BIJOMHUX 1
MepeBIpEHUX 1HTEPHET-Mara3nHiB.

8.6. IIpu 3xilicHeHHI KymiBJli TOBapy ab0 OTpHUMaHHI TOTiBKH Y baHKy mepcoHasn ToproBis Mae
IIPaBO BUMAararti Ipej sSBJIE€HHS macnopTa abo 1HIIOro JOKYMEHTA, 1110 3aCBIIUye 0co0y.
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8.7. Y uinsx HeAOMYUICHHS BUXOJY 3 JIa/ly IJIATIKHOI KapTKU HEOOX1HO YHUKATH IpAMOi Aii
MarHiTHOTO Ta 1HIIMX BHJIIB BUITPOMIHIOBaHHS Ha TUIATKHY KapTKY.

8.8. Ilopsmok moBigomyeHHs baHky mnpo BTpaTy IUIaTDKHOI KapTKH a00 BUHUKHEHHS
HaJ3BUYANHOI CUTYAITIi:

8.8.1. KonrakTHi HOMepH TenedoHiB 115 3BepHEHHs /10 baHKy B pa3i BTpaTu MIaTiKHOT KapTKU
a00 BUHUKHEHHI Ham3BuYaitHOi cutyarii: 0800-210-804 (6e3xowmosro 0na 038iHKI6 Ha
mepumopii Yxpainu), +38 (044) 364-35-26 (4ino006060 0151 038iHKI6 [3-3a KOPOOHY);

8.8.2.YV Bumaaky (i3UYHOTO TMOMIKOKEHHS, BUXOAY 3 JaAy IUIATDKHOI KapTKH abo
BUHUKHEHHA 1HIIOI HemependayeHoi cutyarii, KimienT mae mpaBo 3asBUTH B baHK mpo cBoe
OakaHHS BWJIYYMTH IUIATDKHY KapTKy 3 00iry a0o MOCTaBHTH IUIATIKHY KapTKy B THMYacoBE
0JIOKYBaHHSI.

8.8.3.KmienT 3000B's13aHuil HErallHO (B MOMEHT BHSIBJICHHS) MOBIIOMUTH baHK (A3BIHOK [0
Call-uentpy) mpo BTpary/ KpaaiKKy IUIAaTDXKHOI KapTKW, BUHHKHEHHS IHINOI HaJ3BHYAMHOI
cuTyarlii abo Mpo I1HII BHITAJIKH MOXKJIMBOTO HECAHKIIIOHOBAHOTO BHKOPUCTAHHS IUIATIKHOI
KapTKH, IPOBEJCHHSA HECaHKIIOHOBaHWX KilieHTOM omepanidi 3a TOTOYHHM paxyHKOM 3
BUKOPHUCTAHHSAM EJIEKTPOHHOI'O IUJIATKHOTO 3aco0y uist 3aiiicHeHHs bankoM OnokyBaHHS [ii
TUTATDKHOT KapTKH, NIPH IIboMy KITiEHT Mae HaJlaTH IepCOHANBHI JaHi, 0 BKa3aHi B 3asBi-aHKETI
KIII€HTA, a TAKOXK MPUUUHY, 3 K01 KITI€HT X04e BIIIy4YHUTH IJIATIKHY KapTKy 3 00iry abo mocTaBUTH
IUTATDKHY KapTKy B TAMYACOBE OJIOKyBaHHS. baHK He Hece BIIOBIIaIbHOCTI 32 TUTATIXKHI OTepaltii,
1HIIIAOBaHI 3a JOMOMOIOI0 TUIATIXKHOI KapTKU, J0 OTPUMAaHHS 3asiBU IpPO BTpATy/ KpaaiKKy
IUTATDKHOT KapTKM a0o0 3asBH PO HECAHKI[IOHOBAaHE BUKOPUCTAHHS IUIATDKHOI KapTKH,
poBeJIcHHS HecaHkIioHoBaHUX KiienToM omnepartiii 3a PaxyHkowm.

Y Bunaaky 30iry BimmoBigHOi iH(popMarii, moBimomiieHoi Kirientom, i3 iH(opmari€ero,
HasiBHOIO B baHky Ta 3a3HaueHoro KiieHTOM mpu oTpuMaHHI MIaTLKHOT KapTkH, baHk mounHae
3IHCHEHHS BIIOBIHUX MPOLEAYP, Y TOMY YHCII BIJIYYSHHS TUIATIHOT KapTKHU 3 00iTy.

bank wmae mpaBo mnepenaTH OTpUMaHy 1HQOpMAII0 MPO HE3aKOHHE BUKOPUCTAHHS
IUTATKHOT KApTKU TPAaBOOXOPOHHUM OpPTaHaM.

8.9. BHeceHHs MIaTikKHOI KapTKU 10 CTOI-CHHCKY MPOBOAMUTHCS BiAMOBiAHO a0 Tapudis
banky.

8.10. V pa3i BuiIy4eHHS MJIATKHOT KapTKU MPOrPaMHO-TEXHIYHUM KOMILJIEKCOM
camoo6cimyropyBaHHsl baHKy miaTikHa kapTka mnoBepTaeTbest KinleHTy 3a Horo mucbMOBORO
3a5BOIO.

8.11. bank Mae mpaBO BHIYyYHTH a00 OJIOKYBAaTH [if0 TUIATKHOI KApTKH, TPU HASBHOCTI
00CTaBMH, K1 CBiAYaTh PO HECAHKIIIOHOBaHE/ HEMPaBOMIPHE BUKOPUCTAHHS IUIATINHOI KAPTKH
a00 BUHUKHEHHsS y baHKy mi03pu I10A0 IMOBIPHOI 3arpo3d HE3aKOHHOTO BUKOPHUCTaHHS
1aTikHo1 KapTku KiieHToM.

bank Mae mpaBo BIAHOBHUTH JIi10 TUIAT1KHOI KapTKH, IO sIKOT Oys0 3ynuHeHa (0J0KOoBaHa) 3
iHiiaTuBu baHKy, y pa3i yCyHeHHs OOCTaBMH, L0 CTald MiJCTaBOIO Ul TAaKOTO 3YNMUHEHHs
(OoxyBaHHs).

BinHoBneHHs Aii TIaTiXKHOI KapTKH, SKIIO 3yNUHEHHs (OJOKyBaHHS) il TUIATIXHOT KapTKU
IHIIIOBAaHO JepKaTesieM TUIATKHOI KapTKH, 3MIMCHIOETHCS Ha IM1JICTaBl NMUCHMOBOI 3asBU
JiepaKaTets IUIaTIXHOI KapTKH, a00 HUIIXOM 3BepHEHHS 10 LIeHTpy KIIIEHTCHKOT MiITPUMKH.

8.12. V Bumajgxky BUHUKHEHHS HETHIIOBOI aKTHUBHOCTI MO TUIATDKHIN KapTii abo B pasi
OTpUMaHHs iH(opMaIii 00 MOXKIMBOI KOMIIpOMETallii PeKBI3UTIB IJIATIXHOI KapTH, baHk
3MIHIOE PO3MIp JIIMITY a00 OJOKy€ IMIATIKHY KapTy 3 METOK MiHIMI3alil MOXIMBHX 30WUTKIB
KnienTa Ta noBinomisie Kiienra (3aiiicHioe Tenedonnnii 138iHOK KiienTty Ta/abo Haacumnae SMS-
MOBIAOMJICHHS ), IPO 3/1MICHEHH] 3aX0/11 Y HAWKOPOTLINI TEPMiH.

9. ®OPC-MAXKOP
9.1. CropoHU 3BUIBHSOTHCS BiJl BIIMOBITAIBHOCTI 32 ITOBHE a00 YaCTKOBE HCBUKOHAHHS
abo HeHaJIe)KHEe BUKOHAHHS CBOIX 3000B's13aHb 3a JloroBopoM Ta abo [IpaBuiamu, sSKIIO0 BOHU
BUKJIMKaHI Ji€f0 oOcTaBuH HemepebopHoi cumu (dopc-maxop), ski CTOpOHW HE MOTIIHU
nepeadauntd abo 3amolirtv posymMHHMH JissMu. Ilin obcraBuHamMu HenepeOOpHOI CHIIU
CTopoHU pO3yMitOTh OOCTaBHHH, 1110 HACTYIIWIIX MICHs yKiIaaeHHs JloroBopy B pe3yibTari MOIii
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HAJ3BUYAIHOTO XapakTepy: BiifHa, OoioBi nii 0e3 OroyiomieHHs BiWHU, MacoBi Oe3mams,
CTpaiiku, Jep>KaBHI MEPEBOPOTH, CTUXIHHI JuXa (yparaHu, 3eMJIETPYCH, TTIOBEHI, TTOXKEX1, TOIIO)
i 1HII1 mopii, a TakoXX pillIeHHd 1 Aii JepKaBHUX opraHiB (30Kpema, pimeHHs HanionambHOro
Oanky YKpaiHu mpo 3acToCyBaHHs 10 baHKy 3aX0/1iB BILTUBY 1010 3yITUHEHHS, OOMEXEHHS a00
NPUIMHECHHS 3IHCHEHHS OIleparliii), SKI0 Taki OOCTaBHHH MPHU3BEIH JO0 OO0'€KTUBHOL
HeMoxuIHBOCTI 17151 CtopiH (CTOpoHN) BUKOHATH CBOi 3000B's13aHHs 32 MM J[oroBopoM.

10. IOPAJOK BUPILIEHHSA CIIOPIB

10.1. Bci criopu 3a ZloroBOpoM BHUPIIIYIOTECS Y BiJIOBITHOCTI 0 BUMOT 3aKOHOJABCTBA
VYkpainu.

10.2. Y pa3i BuHUKHEHHS cipHOi TpaHcakiii, KiienTy HeoO0XiqHO 0COOMCTO 3BEpHYTHUCH J0
BiIIeHHS baHky a1 opopMIiIeHHS 3asBH 010 PO3TIIALY MPETEH311, @ TAKOXK HAIaTH CYTPOBIIHI
JOKYMEHTH, SKILO BOHU 30€perIncs: YeK 3 0aHKOMATy, JJUCT 3 TOPTiBEIbHOT TOUKH a00 CKPIH-IIIOT
SMS-iadopmyBaHHs.

10.3. Y pa3i orpumanHs nucekMoBoi nperensii Bix Kimienra mono cnipaux onepariiii, bank
MIPOBOJIUTH PO3CIiAYBaHHS y CTPOK Big 45 no 180 mgHIB (3aJIe)KHO BiJ TUITy OIeparlii) BiJ AaTw
NOJaHHS 3asBU 3T1AHO MPAaBUJI MI>KHAPOIHO] MJIATIXHOI CUCTEMHU.

10.4. V pa3i BUHUKHEHHS IOTpeOu B MPOBECHH1 OYy/Ib-SKHX 1HIIUX 3aX0/iB, baHk 3aiiicHIOE
Takl 3aX0I1 3a HassBHOCTI MUCHEMOBOI 3roau KirieHTra Ta Imiciis oIIaTé BIAIIOBIAHOT KOMicii, 3TigHO
BcTaHoBieHUX Tapudis bauky.

10.5.  Ilpm magxomxkenHi 3as8u Bia KimienTa mpo ockapkeHHs cripHoi TpaHcakmii, bank
3MIIACHIOE MepeBipKy Takoi 3asBu BiAmoBinHo Ao npasui MIIC ta 3 gogepxkanusm Bumor MIIC,
BIJIMOBITHO 70 aKTiB HWBUILHOTO 3aKOHOJABCTBA YKpalHM Ta BHYTPINIHIX HOPMATHUBHUX
NOKyMeHTiB. bank He koMmieHcye/ He moBepTae KilieHTy KOIITH, K1 CIIUCaH1 3 TOTOYHOT'O PAXYHKY
3 BUKOPHUCTAHHSM CJIEKTPOHHOTO IUIATIKHOTO 3ac00y BHACIIJIOK OIEpaIliid, sIKi OCKApKYHOThCS
Knienrom, sKIo:

- omeparlis 31ilcHeHa 3 KopekTHuM BBeneHHsM [1TH-komy;

- omeparlisl 371HCHEHa 3 BHKOPHUCTAHHSIM PEKBI3HTIB TUIATDKHOI KapTKH, 0e3 (i3MYHOTO
BUKOPHWCTAHHS TUIATHKHOT KapTKU (Yepe3 Mepexy [HTepHeT Tomo);

- Kiienrom He BukoHaHo/ nopyueHo [IpaBuiia KopucTyBaHHS IUIATHKHOIO KAPTKOIO, YMOBH
JloroBopy, OJIOKEHHS 3aKOHOJJABCTBA YKpaiHU.

10.6. V 6yab-axomy Bunajky bank He komreHcye/He noBepTae KilieHTy KOIITH CIUCaHi 3
KopnoparuBHoro kapTkoBOro paxyHKy BHACHIZOK oIeparii/i, 31iCHeHHs sIKO1/uX nependavae
BBEJICHHSI OPUTIHAJIBHOI'O YMCIIOBOTO Maposis, abo skuio KiieHT BiIMOBHBCS BiJl 3aCTOCYBAaHHS
TaKOr0 OPUTIHAJIBLHOTO YHCJIOBOrO Tapois (skmo Oyna 3ilCHEHa YCIIIIHA oOmepamis 3
Bukopucranusam 3D- Secure).

10.7. Y Bunanxky, sixmo Kimient inpopmye bank (y mucpmoBiit (hopMi) Ipo HEOCTATHIO CyMy
KOIITIB Ha CBOEMY paxyHKy Ta Iicis MNpoBeleHHS bBaHKOM BIiJMOBIZHOIO pPO3CHiyBaHHS
BUSIBJISIETHCS, 110 CYMYy TpaHCakIli(iii) 3a0J0KkoBaHO a00 CIHMCAHO 3 PAaxXyHKYy B pe3yJbTaTi
HecrpaBHOi  poOoTH  OaHKOMAaTy, TOPriBEJBHOTO  TepMiHaly, Mmepebor0 B  poboTi
TEJEKOMYHIKAI[IHHUX cucTeM a00 3 OyAb-sIKUX IHIIUX MPUYHH, 10 € T03a CPEepor0 KOHTPOIIIO
banky, bank moseprae Kiienty 3a010k0BaHi ab0 crivcaHi KOIUTH TiJIBKU Micis OTPUMaHHS BiJ
eKBaiipa MiJTBEPAKEHHS TOro, 110 TpPaHCAKIis He Oyina Ta He Oyae oOpoOieHa OCTaHHIM abo
TITBKMA TICHSI OTPUMAaHHS BiJl TUIATDKHOI CHCTEMHU KOIITIB, IO OyTW TOMHUJIKOBO CIIMCaHI 3
PaxyHnky.

10.8. V Bumazky, SIKIIO TpaHCakilis He Oyla yCHIIIHO 3aBeplleHa, ane Oyna oOpolieHa
IUIaTI)KHOIO CUCTEMOI0, TOOTO CyMa Takoi TpaHcakIii OyJia crucana 3 MOTOYHOro paxyHky Kiienra
3 BUKOPHUCTAHHSAM €JIEKTPOHHOI'O IUIATIKHOTO 3aco0y, bank BinmkonoBye KiienTy cymy Takoi
TPaHCAKIII1 3T1IHO BUCHOBKY IICJIS BIAMOBIIHOTO PO3CIIiTyBaHHS.

10.9. V Bunanky, skuo Kiient inpopmye baHk mpo HEAOCTaTHIO CyMy KOLITIB Ha CBOEMY
paxyHKy Ta IicJisl MpoBe/ieHHs! baHKkoM BIAMOBIIHOTO PO3CiliTyBaHHs (HasBHICTH JIOTiB, POTO abo
BiJleo MarepiaiiB i3 OaHKOMATy, B SKHMX 3a3Ha4eHO (akT yCHIIIHOI omepalii, TOOTO OTpUMaHHA
KOIITIB) BUSBISETHCS, IO OCKapkeHi(a) TpaHcakuii(uii) Oynu(a) OesmizcraBHi(a), KiieHnt
nopydae (0e3yMOBHO Ta Oe3BiAKIMYHO), a bank Mae mpaBo cmnucatu 3 paxyHKy Kiienta
BIJIMOB1IHY KOMIcCir0 3rigHO Tapudis.
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10.10. ¥V Bumaaky, SKIIO y BU3HAYCHUH CTPOK CIipHA CHUTYyallisl HE Oyia BperysiboBaHa
bankom, BiH MOXXe iHIIIIOBAaTH MPOIEAYPY apOITPa)KHOTO BPETYNIIOBaHHS, A¢ apOiTpom y
BPETYJIIOBAaHHI CHOPIB Mk OaHKaMHU BHCTYIIA€ IJIaTIXHA CHCTEMa. 3aTpaTH IIOA0 MPOBEACHHS
MpoIeayp TOBTOPHOTO ONPOTECTyBaHHA apOITpaky 3a OCKap)KyBaHHMH OIEpaIisiMu
nokyanaTbes Ha KiieHTa (Cyma BHTpAaT BHU3HAYAETHCS BIANOBIIHO A0 HAJAHUX pPaxyHKIB
MJIATIKHOKO CHCTEMOIO).

11. BCTAHOBJIEHHS JIIMITIB TA/ABO OBMEKEHD 3A OIIEPALISIMUA 3
BUKOPUCTAHHSIM IIJIATI)KHOI KAPTKH

11.1. Onepanii 3 JIATIKHUMHE KAPTKAMM 3/1iii CHIOIOTHCSI 3 YPaXyBaHHIM 00MeKeHb,
BCTAHOBJIEHMX  3aKOHOJABCTBOM  YKpaiHH, HOPMATHBHO-NPABOBUMH aKTaMu
HaunionajnbHoro 6anky YKpainu, Ta BHyTpilIHiMHM JoKyMeHTaMu baHky.

11.2. Bank Mae mpaBo BHKOPHCTOBYBATH JIMITH (OOMEXEHHsS) HA CyMH Ta KUIBKICTh
IUTATDKHUX OTepalliii 3 BUKOPUCTAHHSAM IIATDKHUX KapToK. baHk nepen yknananusam JloroBopy
3000B's13aHui o3HaiiomuTu KitienTa 3 mimitamu (0OMEXEHHSIMH), IO 3aCTOCOBYIOThCS baHKOM.
KiieHT Mae MOXIWBICTHP 3MIHMTH BCTaHOBIGHHWH EMiTeHTOM mimiT (OOMEXEHHS) IIOA0
KOPHCTYBaHHS TUIATIXXHOIO KapTKOIO IMUIIXOM IMOJaHHS 3asiBU JI0 BiIIJICHHS baHKy, 3BepHEHHS
no Call-uentpy 3a Homepom 0-800-210-804, mist A3BIHKIB 3a MexaMu Teputopii Ykpainu +38
(044)-205-33-76 (1i;10;1000B0) 200 3 BUKOpUCTaHHAM iHIIUX cepsiciB JIBO.

11.3. V Bunaaky 3minu Jgimitie Call-iieHTpom 0OMexXeHHs AiF0Th MPOTIroM OJHIET 100H.

11.4. V pa3i HeOOXIAHOCTI 3MiHU JIIMITY /JTIMITIB Ha OUTBIIHIA TEPMIH — 3AIHCHIOETHCA 32
3asBoro KiienTta moganoro 1o BiaaiieHHs banky.

11.5. KitieHT MOXe iHIIFOBATH BCTAHOBJICHHSI JIMITY/JIMITIB 10 OCHOBHIH/TOAaTKOBIM
KapTIIi.

11.6. Hepxarenb nogatkoBoi KapTu HE MOXe CaMOCTIHHO 3MiHIOBAaTH JIMIT/JTIMITH 11O
Kapri.

11.7. V pasi 3MiHU JTIMITIB 32 TUIATDHKHOIO KapTKoo, baHk He Hece BiAIMOBITaIbHOCTI 32

HECaHKIIIOHOBaHE CIMCAaHHS KOLITIB 3 paxyHKy [lepxarens. bank 3amuiae 3a co0oro mpaso 6e3
HoTIepeTHROTO TonepemkeHHs Jlepkarens oOMexyBaTH NpaBO KOpHCTyBaHHS KapTkoroo Ta
KopropaTuBHUM KapTKOBMM paxyHKOM y BUHIAJIKY, sIKIIO Jlep>kareneM MopymeHo YMOBU LbOTO
JloroBopy, a TakoX Npu 3/11HCHEHH1 baHKOM MOHITOPUHTY onepalii 3 IVIaTIKHUMHU KapTKaMH.

11.8. Kiienr, 3 MeToro nizBUILIEHHS 6e31ekn KopucTyBaHHs KapTkoro 3a KOpJIOHOM, Mae
npaBo MOBIAOMUTH baHk mnpo Hamip BuKOpucTaHHsS KapTku 3a KOpJIOHOM, KpaiHy(u)
nepeOyBaHHs, AaTy nepedyBanHs KiieHTa 3a KOp/ioHOM Ta iHIy iH(popMairo Ha TyMKy KiieHTa.
V pasi HenoBigomieHHs banky npo Hamip BukopuctanHs Kaptku 3a kopnoHom, KiieHT npuiimae
Ha ce0e yci pU3MKH 111010 MOXJINBOro 610KyBaHH: KapTku 3 60ky baHky 3 MeTor0 nonepeiKeHHs
HECaHKI[IOHOBAHUX OIEpallii.

11.9. VY 3B’43Ky 3 NOUIMPEHHAM IIaxpaiicTBa 3 IMIATDKHUMM KapTkamu, Jlepkateni
MaloTh OyTH 0COOJMBO YBaXHUMH NpHU KopucTyBaHHI Kaprok y kpaiHaX, IO BHU3HaHI
MDKHapOJHOIO TUIATIKHOIO CUCTEMOIO KpaiHaMU MMiJIBUIIEHOTO PU3HKY.

12. TIOCJIYT A 3D-SECURE

12.1. Texuonorist 3D-Secure (Verified by Visa (VbV)) 3abe3meuye 101aTKOBHIA piBeHb OE3MEKH IPH
3IHCHEHHI PO3paxyHKiB y Mepexi [HTepHeT 3 BUKOPHCTAaHHIM IUIATDKHUX KapToOK. Y Mporeci
OILJIaTH BiI0YBA€ThCS 1IEHTU(IKALIS KApTKU Ta 0co0u (IepxaTesi), 3 10JaHHIM /10 CTaHIapTHOTO
nepeniky HeoOXigHOi iH(opmalii 3amuTy Ha MIATBEPIKEHHsS BOJIOAIHHS KapTkoio. [lepeBipka
KitienTa BimOyBaeThes NUIAXOM HajcuiaaHHS SMS-MOBiIOMIIEHHS 3 YHIKQJIEHUM OJTHOPa30BUM
KO/IOM Ha (piHaHCOBUI HOMEp TeseoHy.

12.2. VY pasi, SKI10 IUIaTiXHa KapTKa MiAKIoueHa 10 TexHonorii 3D-Secure, ane cailt He
HiATPUMYE II0 TEXHOJIOTiIO, omeparlisi BiIOyAEThCS y CTaHIApTHOMY pekumi (6e3 BBEICHHS
OJTHOPA30BOT0 TIApOJIsi). 3TIHO 3 TpaBUIaMU MKHAPOIHUX TJIATIKHUX CUCTEM BiMOBIIATBHICTh
3a omepallii o KymiBii TOBapy/moCiIyTy, HecaHKIioHoBaHi KimieHTOM Ta npoBezieHi 6e3 nepeBipku
3D- Secure, Hece BIIAaCHUK IHTEPHET-CAMTY.

12.3. Kiient 3000B’s13aHui caMOCTIHO KOHTPOJIIOBATH KOJIO 0Ci0, SIK1 MatOTh IOCTYII 710
MOOUTBHOTO TeNeoHy, a TaKOX TMOPSIOK Ta IUISIXH BUKOPUCTAHHS OTPUMAHOI 33 JIOTIOMOTOIO
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nocnyru 3-D Secure indopmartii.

12.4. VY pasi BTpatu/Kpaai>kku MOO1IRHOTO TeledoHy abo 3MiHy HOMEpa MOOUIBHOTO
TesneoHy, Ha HOMep SIKOro baHKOM HampaBifiOThCS IWHaMiuHI mapodi, KiieHT 3000B's13y€eThCs
HeraitHo iHpopmyBatu baHk.

13. BJIOKYBAHHS TA PO3BJOKYBAHHSI IJIATI)KHOI KAPTKH

13.1. BrokyBaHHS MIaTHKHOT KAPTKU 3IIHCHIOETHCS TPH 3BepHEHHI KitieHTa a0 TpeThoi 0co0w 10
banky Ta/ab6o y iHmmMxX BUmaakax nepeadadeHux Jloropopom.

13.2. BbnokyBaHHs MIaTiXKHOI KapTKX MOXKe BiOyBaTHcs 3a yCHUM 3BepHEeHHAM Kitienta
a6o tpetpoi ocobu mo Call-tienrpy.

13.3. [Tpu TenedonHomy 3BepHeHHI KitieHTa abo TpeThoi OCOOM IIIaTiKHA KapTKa
OJIOKY€EThCS IIISIXOM ii BHECEHHS 10 eneKTpoHHoro Cron-ciucky. [licis 6oKyBaHHS IUIaTIXKHOL
KapTKH 31IHCHEHHS Olepauiid 3 Hero, sKi MoTpeOyloTh aBTOpHU3allii, CTa€ HEMOXXJIMBHM. baHK
BIJIMOBJISI€ Y NTPOBEICHH1 aBTOPU3ALIIMHOTO 3aMUTY 3 IJIATIKHOK KapTKOIO.

13.4. VY pasi BTpatu ab0 KpagiKKU TUIATIXKHOI KAPTKHA 32 KOPAOHOM Ta HEMOXKIUBOCTI
3B’s3arucs 3 Call-uenrpom, Kitient moske 3BepuytHces a0 LlenTpy iHdopMariiftHOI MiATPHMKH
kiienTiB MIIC VISA 3a tenedonamu, BkazaHUMU Ha iX O(QIilIHHUAX caiiTax, Ta HAJaTH ONEepPaTopy
HeoOXi1Hy iH(OpMAaILito ISl BCTAHOBIICHHS Ta MIATBEpAKeHHs ocobu KirieHTa st moBiqoMIieHHs
banka npo ¢akt BrpaTtu abo KpaaiKKy TIIATIKHOT KAPTKH.

[Ticns orpumanns indopmanii Big Llentpy indopmaniiinoi miarpumku kiieHtis MIIC npo
BTPaTy/KpaAiKKy TuaTbkHoi kapTku Kirienrta, bank G110Kkye Taky KapTKy IUISIXOM ii BHECEHHS 10
Cron-cnucky.

13.5. Po0306:10KyBaHHS MIATIXKHOT KQPTKH MMPOBOIUTHCS baHKOM Ha ITi/ICTaBi BiIOBIIHOT
nrcbMoOBO1 3asBu Kitienta abo 3a 3BepHenHsMm Kitienta no Call-tientpy micis miarBepmkeHHs
fioro oco6u. J{yst miarBepmkeHHs ocoou Kiienta, y pasi ioro 3BepHenHs 3a Teaedonom a0 Call-
ueHTpy, KiieHT/ moBuHeH 3BepHYyTHCS 3 (iHAHCOBOTO HOMEpPY Tene(oHy Ta HaJAaTH HACTYIHY
iH(opMaIifo: Mpi3BHIIE, iM’s, MO0 OATHKOBi, CJIOBO-TIAPOJIb, OCTAHHI YOTHPHU IUPpH HOMEpa
IUIATDKHOI KapTku abo iHmy iHdopmarito, sky 3anurtae mnpaiiBauk Call-mentpy. V pasi
HeniaTBeppKeHHs ocobu KitienTa (8iomosa Knienma 6 nadanni inghopmayii abo naoanis Hegiproi
ingpopmayii, mowo) Call-ieHTp KIIEHTCHKOI MIATPUMKH MOXKE BiIMOBHUTH B PO30JIOKYBaHHI
IUTATI)KHOT KapTKH.

13.6. Skmio kapTka Oyia 3a6J10KOBaHa y 3B’s3KY 3 BUHUKHEHHSIM Y baHKky mij1o3pu 11010
BUMHEHHS 3JI0YMHY (IIaxpaiicTBa, TOILO) 3 BUKOPUCTAHHSIM ILIATI)KHOI KapTKU ab0 paxyHKY
KnienTta, po361okyBaHHS KapTKU MPOBOAUTHCS BaHKOM BHUKIIIOUHO Ha MiJACTaBi BiAMOBIIHOT
nucbMoBOi 3asiBU KirieHTa, KpiM BUNAIKIB, KOJIM TaKe pO30JIOKYBaHHS € TEXHIYHO HEMOMIJIMBHM.

13.7. 3a npoBeIeHHsI poLelypH OJIOKyBaHHS Ta/ab0 po30J0KYBaHHS IIATIKHOT KApTKU
KnienToMm crutauyerbes KoMiciiiHa BUHAropoza BiAnoBigHo 1o airounx Tapudis banky.

14. MOPAAOK ITPOBEJAEHHS BE3SKOHTAKTHUX IIJIATEXIB 3A
JTOIIOMOTI' OIO INTATI)KHUX KAPTOK 3 MOKJIUBICTIO TEXHOJIOTTI VISA
PAYWAVE

14.1. [TnatixkHi KapTKy 3 TexHooriero Visa PayWave Hanatote MoxiuBicTh KitieHTam y
OE3KOHTAKTHUN Cmoci0 3I1MCHIOBATH MPOBEIEHHS OIUIATH, MIJISAXOM TIJHECEHHS KapTKU 0
TUIATIKHOTO TePMiHATY 3aMiCTh MPOBEACHHS HEIO JUIS 3UUTyBaHHS a00 11 BCTABKU B TEPMiHAI.

14.2. Texnomorist PayWave no3Bosisie 371iCHIOBAaTH OTUIATY «B OJWH JOTHK». (OIjiaTa
3/1IMCHIOETHCS TIPH MITHECEHHI KAPTKU JI0 3UUTYBAILHOTO TIPUCTPOIO).

15. MOCJIYI'U TPETIX OCIb

15.1. 'V pazi BUHMKHEHHS! HeOOX1THOCTI JIOJIATKOBHX 200 CYITy THIX MOCITYT, B TOMY YMCITi CTpaxyBaHHsI,
bank Mae mpaBo 3BepHYTHUCS 3a [TOCIyTaMU J10 TPETiX 0ci0, 110 HaJJal0Th TaKl MOCIYTH.

15.2. YMOBU HaJlaHHSI MOCIYT TPETiX O0Ci0 BU3HAYAIOTHCS BIAMOBITHUMH OKPEMHMH
JIOTOBOpaMH.

15.3. YMOBH CIUIaTH TIJIATEXkKIB HAa KOPHCTH TPETiX OCi0, BU3HAYAIOTHCS BiAMOBIIHUMHU

OKpEMUMMU JOroBOpaMu, 3a AKMMH HAAAOTbBCS TaKi IMOCJIYyTH.
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16. KAHAJIM JUCTAHIIHHOI'O OBCJYTI'OBYBAHHS

16.1. Jlo xaHaIiB JUCTAHIIIHHOTO 0OCITYyTOBYBAaHHS BiTHOCSTHCS:

- Call -uentp banky, sikuii 3aiiicHioe o0ciyropyBanus KitienTis 3a TenedoHoM.

- IndpopmyBanus depes SMS-nosinomnenns, aomatkb Viber, Telegram, WhatsApp,
Signal y pa3i miaK/It0oueHHs 10 HHX, TOIIO.

16.2. Knient moromkyerbcsi, 1o  omepauii, 3AiiiCHEHI 3  BUKOPUCTAHHSIM
ayTeHTU(IKAIIHHUX TaHUX, BA3HAIOTHCS BUMHEHUMHU KITI€EHTOM 1 OCKap >KEHHIO HE T IAraloTh, 3a
BUHSTKOM BUIAJIKIB, IPSIMO MEepeI0aYeHUX 3aKOHOIaBCTBOM Y KpaiHU.

16.3. bank Mae mpaBO 3MIHIOBaTH CKJIaJ TMOCIYT 1 BCTAaHOBJIIOBATH OOMEXKCHHS Ha
HAJaHHS [TOCITYT, 10 HAJIAIOTHCS MUISTXOM JAUCTAHIIHHOTO 00CITyrOBYBaHHS, B TOMY YHCII, ajc HEe
00MEXYIOUHNCh, MTPH BiICYTHOCTI y baHKy TeXHIYHOTI MOXIMBOCTI X Ha/IaHHs, HASIBHOCTI IT1JICTaB
Ii103pPIOBaTH MOXKJIUBICTh HE3aKOHHOTO JIOCTYITy TpeTiX oci® 1o rpomoBux komrTiB KiieHnra 3
BUKOPUCTAHHSIM ayTeHTU(ikamiiHuX aaHux KilieHTa, a TakoX y BHIAAKax, IMepeadadeHux
BHYTPIIIHIMU JTIOKyMEHTaMHd baHKy 3 MeTOI MpoTHAii jeramizaiii (BiAMHBAHHIO) IOXOIB,
OJIEpXKaHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY, 1 B 1HIIMX BHUITaJIKaxX 3TIHO 13
3aKOHO/ABCTBOM Y KpaiHHU.

16.4. Kiient moromkyerbes, mo baHk He Hece BiIMOBIIAIBLHOCTI 32 3001 1 BIIMOBH Y
JMCTaHLIHHOMY O0CIIyrOByBaHHI, MMOB'sI3aHi 3 MOPYIICHHSAMH B po0OTi 00JiaJiHAaHHS 3B'A3Ky Ta /
abo mepex 3B'sa3Ky, 1 bank He 3000B's13aHull BiAmKkogoByBaTH KirieHTy 30MTKH, 110 BUHUKIN
BHACITIIOK HACTaHHS 3a3HAYCHHUX B I[bOMY ITYHKTI BHIT IKIB.

16.5. Jns BukopuctanHs KiieHToM auctanmiiiHoro oOciyroByBaHHs, KiieHT
CaMOCTIHO 3a0e3redye IMiIKII0UYEeHHS BIACHUX €EKTPOHHHUX MPHUCTPOIB 10 KaHATIB 3B'S3KY Ta
3MIACHIOE MIATPUMKY HEOOX1IHUX (PYHKIIIM Ha CBOIX MPHUCTPOSX 1 y CBOTO OIEparopa 3B'A3KY, a
TaKOX 3/1MCHIOE iH(OPMYBaHHS Oreparopa 3B'SI3Ky MPO CBOIO 3rOJy Ha OTPUMaHHS OyAb-sKOT
iHdopmarii 3a [loroBopoM mpoTarom TepMiHy Horo Aii.

17. CALL -HEHTP BAHKY

17.2. Bynp-sika hizuuna ocoba Moske 3BepHyTHCs 10 Call-1ieHTpy 3a KOHCYIBTAIEFO 3 TUTaHb
OTpUMaHHS OAHKIBCHKUX MPOJIYKTIB UM BUKOPUCTAHHS CEPBICIB, sIKi Mpornonye baHk.
17.3. KitieHT MOXe CKOpHCTAaTHCS IMOCIyraMH baHKy 3a JTOIIOMOTOIO JHCTaHI[IHHOTO

00CITyroByBaHHS 3 IPUBOY TUTAHB!
- OTpUMaHHs iH(pOopMallli CTOCOBHO NMPOIyKTiB baHky;
- BUIYCKY/NIEPEBUIYCKY MJIATI)KHOI KapTKH;
- 3HATTS aBTOPHU3ALIMHKUX JIMITIB 32 TUIATHKHUMH KapTKaMu (TIJTBKH Ha OJHY 100Y);
- OJIOKYBaHHS/p0O30JIOKYBaHHS IUIATIKHOT KapTKU;
- OTpUMAaHHs 1HIIOI 1H(pOpMaIlli CTOCOBHO CBOIX paXxyHKIB, TOLIO;
17.4. Tinpku micns miaTBepmkeHHs ocodu mpariBaukamu Call-uentpy, Kiienty moxe

OyTu 03ByueHa iHpopMalis PO HOro paxXyHKH Y BCTAHOBJIEHHS B1JIITOBIAHOI OCITYTH.
17.5. KnieHnT Hece BiIMOBIAANBHICTE 32 TOCTOBIPHICTH iHGOpMAIlii HaJaHOI MPaIliBHUKY

Call-uentpy banky. fxio Kiienrom Oyiu 03By4eHi HEMpaBHIIbHI JaHi a00 BUHHKA€E CYMHIBH B
tomy, mo B Call-uentpy 3BepuyBcs He Kiient banky, npaniBauk Call-nentpy BiaMoBisie B
HaJaHHI1 iHpopMalii Ta pekoMeH1ye KimieHTy 3BepHyTHCS 10 HalOIMKYOro BIUIUIeHH banky asis
aKTyasizamii JaHuX.

Kounrakrhi Tesieponn Call-uenrpy banky

beskomToBHa JiHis UIs I3BIHKIB 31 CTAI[lOHAPHUX Ta MOOITBHUX 0 800-210-804
TeneoHiB Ha TepuTopii Ykpainu
Jnist A3BiHKIB 3-32 KOPAOHY, 3T1IHO Tapu(iB oneparopa +380 44 205-33-76

18. MIPABUJIA KOPUCTYBAHHSA HU®POBUMU TOKEHAMMU B MOBIJIBHUX
MJIATIZKHUX 3ACTOCYHKAX CEPBICIB «APPLE PAY» , «<GOOGLE PAY»,
«GARMIN PAY» TA «<SWATCH PAY»

18.1. BaranbHuii onuc TeXHOJOril

18.1.1. bank Hagae KiieHty (BnacHUKY paXxyHKY Ta JOBipeHii ocoli JlepkaTeinto 101aTKOBOI
KapTKH) MOCIYTH JUCTAHIIIITHOTO 0OCITYyroByBaHHS B MOOUIBHOMY 3aCTOCYHKY cepBicy «Google
Pay» xomnanii Google, B MobinsHOMY 3acTOCyHKY cepBicy «Apple Pay» kommawnii Apple, B MOGiIbBHOMY
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3aCTOCYHKY cepBicy «Swatch Pay» kommanii Swatch Ta MOOUIBHOMY 3aCTOCYHKY cepBicy «Garmin
Pay» kommanii Garmin. 3a 10momMororw MOOUTEHOTO 3aCTOCYHKY «Swatch Pay» ta «Garmin Pay»
MOYKHA 31 ICHIOBATH pO3paxXyHKH JIMIIE y TOPTiBeIbHO-CEPBICHIM Mepexi. 3a qonomoroio Google
Pay Ta Apple Pay Mmo>xHa 3/11iCHIOBATH PO3PaxXyHKH B TOPT1BEIILHO-CEPBICHIM MEPEKi, B MOOLTBHHUX
3aCTOCYHKax Ta Ha BeO-caiTax (asi 1[bOro MOOUTBHMN 3aCTOCYHOK Ta/ab0 BeO-callT, Ha SIKOMY
BUKOHYEThCS IUIATIXK, Mae miaTrpumyBatu TexHosorito Google Pay/ Apple Pay). Ilpuctpiii, skum
BUKOHYETBCS IOKyIKa B TOPTOBO-CEpBiCHIA Mepexi, mMae miarpumysatu TexHoisorito NFC.
Omnata B TOPriBEJILHO-CEPBICHIM MEpEXi BHKOHYETHCS 3a TEXHOJOTIEI0 OE3KOHTAaKTHHX
TUTATEXIB.

18.1.2. Mo6inbH1 3acTocyHku «Google Pay», «Apple Pay», «Swatch Pay» ta «Garmin Pay» He
30epiratoTh B onepaTHBHIi a00 BHYTpimHii mam’aTi MoOiIbHOTO PUCTPOIO, a00 HAa 30BHIIIHIX
cepBepax, naHi Kaptku. 306epiratoThes nuiie gaHi TokeHy.

18.1.3. Ilicns BcTanoBieHHss MOOITBHOTO 3acTOCYHKY Ha MoOinmeHOMY mpuctpoi, Kiient
caMoCTiiiHO iHimiroe mpouec Tokenizamii KapTkum — NpUCBOEHHS KapTIii €ICKTPOHHOTO
BipTyasibHOro nu¢poBoro 3ammucy — TokeHy, mo 3amiHioe Homep Kaprtku. Y MobinsHOMY
3actocyHKy KilieHTy IOCTYIMHI JaHi Mpo 4oTHpW OcTaHHI mudpu miatikHoro Toxeny. [lpu
BUKOHAHHI OIJIATH B TOPrOBO-CEpBiCHIM Mepexi MoOinpaui npuctpiit Kiienta 0OMiHIOETBCS
manumu 3a gomnomororo ¢yHkiii NFC 3 Ilnatiknum TtepmiHasiom 3a TokeHOM, TOMY Ha
[TnatixxHOMY YeKy pyKyroThes aaHi Tokeny 3amicTh ganux [1K Kumienra. [Ipu 3aiiicHenHi omatu
B MOOLTBPHUX 3acTOCyHKax abo Ha BeO-caiitax, mpuctpiii Kiienta nepemae moOimbHOMY
3aCTOCYHKY a0o BeO-caiiTy mani TokeHy, TOMY B €JIEKTPOHHIM KBUTAHINI 3a3HAYAOTHCS JIaHI
Tokeny 3amictb ganux [1K.

18.1.4. Homep Toxeny, npucBoennii Kaprui Kirienrta B pamkax nanoro MoOiTbHOTO TPUCTPOIO
B npoueci TokeHizalii, Moxke OyTH 3aCTOCOBAaHUI JMIIE HUIAXOM 3aCTOCYBaHHS KOHKPETHOTO
MOoOGUTBHOTO TPUCTPOIO, OCKUTbKH TOKEH TPUB’SI3yeThCS 0 KOHKpETHOro MoOiibHOTO
npuctpor. KimieHT mMae moxnuBicth 3aiiicautu TokeHizawito cBoei KapTku B yciX 4OTHPHOX
MoOiTbHHX 3aCTOCYHKAX Ha JEKiIbKOX MOOUIBHUX MPHUCTPOSX. 3araibHa KUTbKICTh BUITYIICHUX
wiaTikHUX TokeHiB 10 ojHieT [InaTikHOi KapTKU HE MOXKe IIepeBUILyBaTh 99 mTyK.

18.1.5. ITnarixuuit Token € nudporum anamorom Kaprku. Jlo TpaH3aKIiH, Mo 3MiiHCHIOIOTHCS
B pamKax IUIaTDKHUX MoOunbHHX 3acTocyHKIB «Google Pay», «Apple Pay», «Swatch Pay» Ta
«Garmin Pay» 3 BUKOpUCTaHHSM €JIEKTPOHHUX IU(PPOBUX TOKEHIB, 3aCTOCOBYIOTHCSI BC1 YMOBU
Tapudnoro miany/Tapugis, B pamkax sikux emitoBana Kaprka Kiienra, Ta Butpatsi nimitu, 1o
BcranosleH1 3a [1K KiienTa, inmii mimiti BcranosiieHi 3a [1K, indopmartis mom0 skux po3mimieHa
Ha o¢iuiiiHomy caiiti Banky https://ukrcapital.com.ua.

18.1.6. Crpok nii mudpoBoro miaTi>kHOro TOKeHYy CTaHOBHTH 5 POKIB 3 MOMEHTY WHOTO
ctBopeHHs. Ctaryc miatibkHoro Tokeny komitoe ctaryc ¢izuuHoi I1K. [IpoBenenns TpaH3akiii
3a gomoMororo  muarbkHoro  TokeHy, emitoBaHoro go IIK, cTpox  nmii  sxoi
3akiHumBcs/3abnokoBanoi 11K/3a TIK, npus’s3anoi no 3akpuroro KP, HemoxuinBe. ¥V BuUIaaKy
anymoBaHHs [IK 3a Oynp-skor 3 mpuuuH (3akiHueHHs cTpoky il ITK/3akputrst paxyHky 3a
iHimiaTuBoto Kiienta/mepeodopmiennss kapTku Tomio), bank aBromarnyHo Bupanse TokeH 3
npuctporo Kiienra. ¥ Bunangky nepeopopminenss 11K, 3a sixoro € aktuBHi TokeHu, 3a Oy1b-sK0i
3 nmpuuuH (0oKkpiM 3MiHM Tapu¢Horo riany), bank aBTomMaTH4yHO Mi/B’sA3y€ BUMYIIEHI MaTiXHI
Toxenu no HoBoi [1K Ha BCix npuctposix, Ha sikux KiieHT TokenizyBaB nonepennio [1K.

18.1.7. Indopmartiss BiTHOCHO 3A1MCHEHUX TpPaH3aKLiN eJIeKTPOHHUM IHM(ppoBUM TokeHOM B
MobinpHEX 3acTocyHKax cepiciB «Google Pay», «Apple Pay», «Swatch Pay» Tta «Garmin Pay»,
BiZJoOpaxaeThCs 6e3mocepeIHbO Ha MOOUIBHOMY IPUCTPOi/CMapT-rOJUHHUKY/(iTHEC Tpekepi. B
icTopii miarexiB BioOpaxaeTbesa 10 ocTaHHIX MaTexiB, BUKoHaHUX TokeHamu. J{is Toro, 1mo0
OTPUMAaTH MOBHY iH(oOpMaLio 3a BciMa TpaH3akuisimu, Kiient mae otpumaru Bunucky 3a KP
OJIHUM 13 CcITOCO01B 3arpornoHOBaHUM baHkoOM.

18.1.8. MoGinbHi 3acTrocynku «Google Pay», «Swatch Pay» ta «Garmin Pay» He 0OMexyr0Th
Kimienra mono ximekocti [IK, sxi MoxyTh OyTw M0maHl 0 TaMaHIS HA OJHOMY IPHUCTPOI.
Mo0GinbHuii 3acTrocyHok «Apple Pay» permamentye makcumalbHy KinbkicTh mudpoBux Tokenis, mo
MOXYTh OyTH CTBOPEHI Ha OJJHOMY NPHUCTpPOI, a came: Ha nipuctpoi Apple Watch Series 3 a6o Ha GinbIn
HoBI Mojeni, a Takox iPhone 8, iPhone 8 Plus abo Ha GinbIT HOBI MO€ENi, MOJKHA IoAaTH He Oimpmie 12
IUIATDKHUX KapTOK, Ha OLIBII paHHIX MOJENAX MOXKHA J0oJaTH He Oinbplie 8 TUIaTDKHUX KapToK 13
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pO3paxyHKy Ha OJIUH MPHUCTPI.

18.1.9. Ina Toro, moO® MaTH MOXJIUBICTH 3apEECTPyBAaTH KapTKy Ta KOPHCTYBaTHUCS
3actocyHkoM «Google Pay» ta «Apple Pay», KitieHT Mae BCTAHOBUTH OMH 13 METO1B OJIOKYBaHHSI
cBoro npuctpoto — [1IH/mapons/rpadiunuii kinou/BigOUTOK nanbus/iHmn Mmetoau). Axmo Kiienrt
B IIPOIIECi KOPUCTYBAaHHS OAHUM 13 JOJIaTKIB BIIIMOBUTHCS Bij OJOKYBaHHS CBOTO IPHUCTPOIO Ta
BUMKHE BIJNOBIJHI HanamrtyBaHHs, cTBopeHuii Token mo [IK aBTOMaTHYHO BHIANIHUTHCS 3
IPUCTPOIO, 1110 YHEMOMJIMBUTh KOPUCTYBaHHS IUIATIKHUM J0aTKOM.

18.1.10. Kiient mae peectpyBatu koxxkny [IK B koxHOMY 13 IH(POBHUX ramMaHIliB HA KO)KHOMY
CBOEMY IPUCTPOI OKPEMO 3a MOPAJKOM, IO ONUCAHUA HMXKYE IS KOXKHOTo 13 MoOuIbHUX
IUIATKHUX JJOJATKIB.

18.2. KopuctyBanHst MoOiJIbHUM IUIATIZKHUM 3aCTOCYHKOM cepBicy «Google Pay»

18.2.1. 3aBantaxutu MobinpHMIT 3acToCcyHOK cepBicy «Google Pay» nHa MobinbHuU pucTpiid
3 Play Market.

18.2.2. Beectu nani IIK — nomep IIK, crpok aii, CVV2/CVC2-ko Ta 3allOBHUTH JAaHi, IO
MIPOTIOHYE IO 3allOBHEHHS €NeKTpoHHUK TamaHenb «Google Pay». Ilicnms mporo Kiienty
NPUCBOIOETHCS TIATIKHUN TOKEH B HEaKTUBHOMY CTaHI.

18.2.3. Jlnsa aktuBartii miarixkaoro TokeHy B cuctemi bank npononye Kiienty o6paru oauH i3
METO/IiB aBTEHTHU(IKAIIi:

1) orpumatu ogHopazoBuit SMS-napons Ha DinancoBuil HoMep Tenedony Kimienra abo
2) aktuByBatH Toxen uepe3 Call-ientp banky micis npoBeneHHs nponenypu Inentudikarii.

VY Bunazaky, skmo bank He mae mMoxuBOCTI Haaicnatu Kumienty JluHamiunuii mapons (3a
BifgcytHocTi @inancoBoro tenedony Kiienra), bank mpormonye nuie MOXIUBICTh aKTHBYBATH
Token uepes Call-ientp banky.

18.2.4. Jlns xopuctyBanHs cepBicoM «Google Pay» KiieHT 000B’S3KOBO TOBUHCH
KOPHUCTYBATUCS OJHUM 13 METOJOM OJOKYBaHHS eKkpaHy cBoro MoOinbHoro mpuctporo (I1IH/
napoJib, rpadivyHMi KITF0Y, BiZOUTOK MabLIA).

18.2.5. Pexxumu 3/11iCHEHHS IJIaTeXKIB!

18.2.5.1. Po36nokoBanuii ekpan MoOUTEHOTO MPUCTPOIO — B TAKOMY PEXHUMI 3IHCHIOIOTHCS
wiarexi Ha Oynp-fKy cymy. Y TakoMmy Bumaaky KiieHTy He moTpiOHO 31ilCHIOBAaTH BXij
6e3nocepennbo 10 MobGinbHOTO 3acTocyHKy «Google Payy», mumarix 31iiCHIOETECS B (JOHOBOMY
pexuMmi;

18.2.5.2. B MobinsHOMy 3actocyHKy «Google Pay» - B TakoMy pexuMi 3I1HCHIOIOTHCS
IaTexi Ha Oynb-sKy cyMmy. Y TakoMy Bumnaaky KiieHT mae po30nokyBatu ekpaH MoOiibHOTO
MIPUCTPOIO Ta 3AIMCHUTH BX11 10 MoO1IpHOTO 3acTocyHKY «Google Pay»;

18.2.5.3. BBiMKHEHMI €KpaH MOOUIBHOTO MPHUCTPOI0 — B TAKOMY PEXKHMI 3I1HCHIOIOTHCS
TUTATEX1 JI0 TOPOTOBOTO 3HaueHHs, BcTaHoBieHoro MIIC, mo aBTOpu3yeThesi O€3KOHTAKTHUM
croco0oM. Y BUMAJIKY, SKIIO 32 TAKOTO PEKUMY 31MCHIOETHCS MIIATIXK, 110 IEPEBUIILYE TOPOTOBE
3HAYEHHS, 10 aBTOPU3YETHCS OE3KOHTAKTHUM CIOCOOOM, Ha eKpaHi MoOOUTBHOTO TPHUCTPOIO
3’IBUTHCS TIOB1JIOMJICHHS ITPO HEOOX1IHICTh p0o30J0KyBaTH eKpaH MoO1IBHOTO MPUCTPOIO (BBECTH
[TIH/ maponw, rpadiunuil ko4, BinOMTOK mnanblsl, Face ID). KiieHT He MoXke caMOCTiiHO
3MIHIOBATH TIOPOTOBY CyMy TpaH3aKIIii.

18.2.6. KiieHT MOXe caMOCTIIfHO BHIQIWTH KapTKy 3 IUIaThkHOTO ramanis «Google Pay»
6e3nocepenHbo 3 Mob1IbHOTO 3acTOCYHKY. [Ipu iboMy 1utati>kauii ToKeH Takox Oyie BUIAICHO.

18.2.7. Kmient moxe 3a0nokyBatu mnaTixkauid Token. [l mporo KimieHT Mae 3BepHYyTHCS 10
Call-uentpy banky Tta mpoittn mpouenaypy Inentudikarmii. KiieHT Moxe po3010KyBaTH
3a0bnokoBanuii TokeH. [lns nporo Kiient mae 3BepHytucs no Call-uentp banky ta mpoiitu
npouenypy Inentudikarii. Kimient moxe Buganutu mnatikauii Token. s mporo KiieHt mae
3BepHyTHCH 110 Call-ientp banky Ta mpoiitu npouenypy Inentudikarii.

18.3. KopuctyBannsi MoGiJIbHMM IJIATIZKHUM 3aCTOCYHKOM cepBicy «Garmin Pay»

18.3.1. IlnatikHuil 3acTocyHOK cepBicy «Garmin Pay» mnpusHaueHuwil Ui BIIaCHUKIB
roguHHUKIB ¢Qipmu «Garmin». [ KOPUCTYBAaHHSI JaHHUM CEpPBICOM HEOOXIIHUNA TOJMHHUK
Garmin Ta cmapT¢oH 3 onepauiiiHoro cuctemoro i0OS a6o Android.

18.3.2. ITopsnok J1o1aBaHHS IDIATIKHOT KapTKH 710 «Garmin Pay»:

® 3aBaHTAXUTH MOOLIBHUI 3acTocyHOK «Garmin Connecty Ha cMapThOH 3 onepaiiiHO0
cuctemoro 10S abo Android (mpu oMy HE Ma€ 3HAYEHHA YU MIATPUMYE CMapT(OH TEXHOJIOTII0
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NFC, ockinbku came roguHHUK Garmin BUKOHY€ O€3KOHTAKTHY OIJIaTy, TOMY Ba)KJIHMBO, II00
0e3mocepeIHbO MO/IEIh TOJMHHKKA MIATPUMYBasia TexHojoriro Garmin Pay).

® BIIKpUTH MOOUTBHHI 3acTOCyHOK «Garmin Connect» Ha cMapT(oHi, 3aiiTH B pO31iT
Garmin Devices Ta 0o0paTH CBiif TOJIMHHUK.

e HaTUCHYTH Ha «Garmin Pay».

® MAKIIOYUTH TUIATDKHY KapTKy (BKa3aTW JaHi IUIATKHOT KapTKU Ta MiATBEPIUTH
aktuBalito [lnari>kaoro Tokena nusixoM BeeaeHHs OTP-napons 3 SMS a6o a3sinkom go Call-
ueHTpy banky.

® BCTAaHOBHTHU IApOJib, 10 Oy/J€ BUKOPUCTOBYBATHCS JUIA IMiATBEPIKECHHS 31HCHEHHS
OIUTaTH TOJAWHHHUKOM (ITIITBEP/UKYETHCS TepIia TpaH3akilis Ha 700y, Ta/abo KoKHA TpaH3aKIis,
Ky OyJI0 311HCHEHO MiCIs 3HATTA TOAMHHUKA 3 PYKH).

18.3.3. [lopsanok 3aiiicHeHHs oIIaTu 3a AonoMoro «Garmin Payy:

® 3aiiTH B MEHIO Ha rOAUHHUKY Garmin

® HATHCHYTH IKOHKY 3 rogMHHUKOM Garmin Pay

® BBECTU IApOJIb, KU OyJ0 BCTAaHOBJIEHO NPHU JOAABAHHI KapTKH (ILATBEPAXKYETHCS
mepia TPaH3akIis Ha A00y, Ta/abo KOoXHa TpaH3aKIlis, SAKy Oyino 3AIACHEHO Micis 3HATTS
TOJJMHHUKA 3 PYKH)

® [IPUKJIACTH FTOJUHHUK JI0 OE3KOHTAKTHOI'O TEPMIHATY.

18.4. KopuctyBanusi MoGiJIbHMM IIATIKHUM 3aCTOCYHKOM cepBicy «Swatch Pay»

18.4.1. Tlnatixuuii 3acTOCyHOK cepBicy «Swatch Pay» mnpusHaueHHi [Uis BIaCHHUKIB
roguHHUKIB Qipmu «Swatchy. s KOpHCTYBaHHS [JaHUM CEpBICOM HEOOXIIHHWHA TOJMHHHK
Swatch ta cmaptdon 3 onepariiitnoro cucremoro iOS ad6o Android.

18.4.2. TlopsioK 10IaBaHHs TUIATIXHOT KapTku 10 «Swatch Pay»:

® 3aBAHTAXUTH MOOLTBHUN 3acTocyHOK SwatChPAY! na cmaptdon 3 omepariiiHOO
cucremoro i0S a6o Android (pu 11bOMy HE Ma€ 3HAYCHHSI YU MATPUMY€E CMapTHOH TEXHOJIOTIIO
NFC, ockinbku came roJMHHHK SwatCh BUKOHYe OE3KOHTAKTHY OIUIaTy, TOMY BayKJIUBO, 100
0e3mocepeIHbO MO/JIeITb FOJJMHHUKA MIATPUMYBaja TexHoorito Swatch Pay.

e BiIKpUTH MOOUITBHUIT 3acTocyHok SWatchPAY! Ha cmaprdowi, 3aiiti B po3ain Swatch
Devices Ta 00paTy CBiif TOAMHHUK.

e AKTHMBYBAaTHU TOJWHHUK y MarasuHi 3a gomomoror SwatchPAY! BOX i miaxmrounTtn
IUIaTDKHY KapTKy (BKa3aTW JaHi IUIATDKHOI KapTKU Ta MIATBEpAUTH akTHUBaliio [lmaTikHOro
TokeHa 1usixoM BBeaeHHs: OTP-napons 3 SMS a6o a3Binkom 1o Call-uentpy banky. Tinbku st
Android — sikiio cmaptdoH ninTpumye texHonoriro NFC — MOXITHBO 101aTH 200 3MIHUTH KapTKy
npsmMo B noaatky SwatchPAY!!

18.4.3. Iopsi1ok 3miCHEHHS OILIATH 3a JIOMOMOrow «Swatch Pay» - mpUKIacTH TOAMHHHK
JUCIIJICEM JI0 TEPMIHAIY.

18.5. KopucryBanusi MoOiJIbHMM IJIATI’KHUM 32CTOCYHKOM cepBicy «Apple Pay»

18.5.1. Mopsaaok nomaBanusi kapTku 10 Apple Wallet na iPhone 6e3mocepennno B
3acTOCYyHKY “Apple Wallet”:

e o6paru Wallet Ta HaTHCHYTH;

e seectu AaHi [1IK — nomep I1K, npizBuiie Ta iM’s BIacHUKA KapTKH, CTPOK [J1i KapTKU Ta
CVV2 kox;

® NIPUIHATH MpaBUJIa TA YMOBU BUKOPUCTAHHS.

Jlnsa aktuBanii miuatixkHoro Tokeny B cucreMi bank npononye Kiienty obpaTtu ofuH i3
METO/IIB aBTEHTHU (IKAIIi1:

1) orpumaTn ogHopazoBuit SMS-napons Ha ®inancoBuit Tenedon Kiienrta abo

2) aktuByBatu TokeH uepe3 Call-uentp banky micns npoBeneHHs npoleaypu
InenTudikarrii.

VY Bunajnky, skimo bank He Mae MoxxiuBocCTi HagicnaTy Kimienty J{unamiuauii naposis (3a
BijcyTHOCTI DinancoBoro tenedony Kiienrta), bank mponoHye nuiie MOXINMBICTh aKTUBYBAaTH
Token yepe3 Call-uentp banky. Y Bumanky, sSKmo B MOMEHT CTBOpeHHsi TokeHa Apple
pexomennye banky 3mificHutu nornuOieHy ineHtudikamito Kiienta, bank 3B’s3yerbcs 3
KnienTom caMocTiitHO [yt TOTO, 1100 BUsiBUTH uH AiticHo came KiienT nonae I1K mo Apple Wallet,
Ta y BHIAJAKY TTO3UTUBHOTO pillIeHHs1 Hajcuiae KiieHTy olHOpa30BHiA apoib IS 3aBEPIICHHS
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peectparii. KimieHT aktuBye mnaTixauii TokeH.
e HaTucHyTH «Jlamy». [Ticas poro MoxkHa po3novatu KopuctyBanHs Apple Pay.
18.5.2. llopsinok nogaBaHHs KapTku A0 Apple Wallet na npuctpoi iPad:

e oOpatu «HamamryBanus» - « Wallet Ta Apple Pay»;

® HAaTUCHYTH «JloAaTu MIATIKHY KapTKY»;

e BeectH gani I[IK

® MIPUIHSATH MpPaBUJIa TA YMOBU BUKOPHCTAHHSI.

Jlnst aktuBanii miarikaoro TokeHy B cuctemi bank nmpononye Kiienty obpatu oauH i3
METO/IiB aBTEHTHU(IKAIII:

1) otpumatu ogHOpazoBuit SMS-maposib Ha @inancoBuii Tenedon Kiienra abo

2) axtuByBaT TokeH uepe3 Call-uentp banky micis NpOBEJACHHS MPOLEAYPH
InenTudikartii.

VY Bumajxy, skmo bank He Mae MoxxiuBoCTI Haficnatu Kimienty JluHamiunuii napoisb (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), bank npomnoHye jiuiine MOXJIUBICTh aKTUBYBATH
Token uepe3 Call-uentp banky.

VY Bumanky, SKIIO B MOMEHT cTBOpeHHs TokeHy Apple pexomenaye banky 3miiicHUTH
nornubneny inentudikaniro Kiienrta, bank 3B’a3yerhest 3 KitienToM camocTiitHO U1 TOTO, 11100
BusBHUTH uu ailicHo came Kiient nonae 1K no Apple Wallet, Ta y Bunajaxy mo3uTUBHOTO pillIeHHS
Haacwiae KilieHTy oHOpa30BHi TapoITh IS 3aBepIICHHS peecTpailii. KilieHT akTHBYe€ MmiaTi>KHAN
ToxkeH.

e HatucHyTH «Jlami». [licas upboro MoxkHa po3mnodaru kopuctyBanHs Apple Pay.

18.5.3. Ilopsinok nonaBanHsi kapTku 10 Apple Wallet na Apple Watch:

e Biakputu nporpamy Apple Watch na iPhone ta nepeiitu Ha BkIaaky «Miif TOTUHHUKY.

e HatucHyTH “Wallet Ta Apple Pay”

e o0paru «/lomatu kpenutHy abo n1ebeToBy KapTKy», BBecTH AaHi [1K.

® MIPUIHSATH MPaBUJIA TA YMOBU BUKOPUCTAHHS.

¢ po36siokyBatu Apple Watch nuisxom BBeieHHS apoIio.

e HaTUCHYTH «Jlami».

s aktuBamii miatixaoro TokeHy B cucremi bank npomonye Kiienty obpatu oauH i3
METO/IIB aBTEHTHU(IKAIIii:

1) orpumaTu ogHOopazoBuii SMS-napons Ha dinancoBuit Tenedon Kiienrta ado

2) aktuByBath Token dyepe3 Call-uentp bBaHky micis mNpoBeneHHS MPOIETYPH
InenTudikamii.

VY Bumajxky, skuio bank He Mae moxxnuBocTi Hagicnatu Kinienty J{nnamigauii mapons (3a
BiacyTHOCTI Tenedony Kinienrta), bank npomnoHye nuiie MOXINBICTh aKTUBYBAaTH TOKEH uepes
Call-ientp Banky. ¥V Bumazky, sikio B MOMeHT ctBopeHHs1 Tokeny Apple pexomenaye banky
3A1icHUTH norubneny iaeHTudikaiito Kimienra, bank 3B sa3yernest 3 KilieHTOM camocTiitHO aiis
Toro, mo6 BusBUTH uu fAificHo came Kuient nomae IIK mo Apple Wallet, Ta y Bumagky
MO3UTUBHOTO pimieHHs Hajacwuiae KileHTy oaHOpa30BUi MapoJib IS 3aBEPIICHHS PeecTpartii.
Knienr aktuBye nuati>kauii TokeH.

e HaTucHyTH «Jlam». [Ticas poro MmoxkHa posnovatu kopuctyBanus Apple Pay.

18.5.4. Tlopsinok 1oaaBaHHs KapTKH Ha kKoM otepi Mac 3 Touch ID (ua nepconansaomy

KOMIT 0Tepi, IKUi po3po0isie kommanis Apple - nani Mac):
(3minu. Ipomokon TIIK 6io 26.09.2025)

e Ha koMt toTepi Mac 3 Touch ID o6paru «Cuctemni HanamryBanHa» - «Wallet Ta Apple
Pay»

® HaTUCHYTH «JlomaTu KapTKy»

e BeectH gani [IK

® NIPUIHATH MpaBWIa Ta YMOBU BUKOPHCTAHHS

Jlna aktuBanii mnatikaoro Tokeny B cuctemi bank npononye Kiienty obpatu onuH 13
METO/IIB aBTEHTHU (IKAIIi1:

1) orpumaTu ogHopazoBuit SMS-napons Ha ®inancoBuit Tenedon Kiienrta abo

2) axrtuByBatn TokeH depe3 Call-uentp banky micis mnpoBeneHHs MpOLEIYpH
InenTudikarii.
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VY Bumajxy, skuio bank He Mae MoxuBocTi Hagicnatu Kiienty JlnHamigauii mapois (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), bank npomoHye nuiine MOXIUBICTh aKTHBYBATH
Token wepes Call-uentp banky. Y Bumanky, sKmo B MOMEHT CTBOpeHHs TokeHy Apple
pekomennye banky 3milicHutu mornmuOneHy iaeHTHdikamito Kiienta, bank 3B’s3yeThes 3
KitienTom camocTiitHO 1711 TOTO, 1100 BUSIBUTH uH JificHO came Kimient nonae ITK mo Apple Wallet,
Ta y BUIAJKY TO3UTUBHOTO pillieHHs Hajcwiae KilieHTy oTHOpa3oBHi apoib IS 3aBEPIICHHS
peectpartii.

Kiient akTuBye miati>kauii TOKeH.

e HatucHyTH «Jlami». [Ticas mporo MokHa po3novary KopuctyBanHs Apple Pay.

18.5.5. MMopsinok nogaBanHsi KapTku Ha komm’oTepi Mac 6e3 Touch ID. Skmo Ha
komit torepi Mac Bincytaiit Touch 1D, MoxHa critauyBatu mokynku 3 Apple Pay Ha cymicHOMY
npuctpoi iPhone a6o Apple Watch. Ins mporo na iPhone HeOOXimHO MEepeHTH B MEHIO
«HanamryBanus» - «Wallet Ta Apple Pay» ta BBiMKHYTH mapameTp « MOXIJIMBICTh CIUIATH HA
Macy.

18.5.6. [Topsimok po3paxyHkiB 3 Bukopuctanusm IPhone Ta IPad
- y Mara3uHax:
e 1ig yac opopMIICHHS 3aMOBJIEHHS BHOepiTh Apple Pay sk crmocib oriatu ta
notopkHiTeest 10 Touch ID, abo Bukopucraiite Face ID mist miaTBep K IeHHs Omepartii;
e [icis omyiaTH BU nobauute Hanuce «I 0ToBO» mouyeTe 3ByKOBUi curHai. Lle o3navae, mo
iH(opMallis Mpo TUIATIXK BiANpaBIIeHa.
- y Jojatkax: mija yac opopmieHHs 3amoBiieHHs BuOepiTh Apple Pay sik croci6 orutatu ta
noTopkHiThCs 10 Touch ID.
18.5.7. Ilopsinok po3paxyHkiB 3 Bukopucrtanusm Apple Watch y maraszunax:
e JIBiYl HATHCHITh OOKOBY KHOIKY Ta noBepHiTh Apple Watch nucrmieem no Tepminay.
® 32 JJONOMOTOI0 3ByKOBOTO curHainy Apple Watch nmonepenuts, mo indopmaris mpo

IJIaTK BiAIpaBIICHA.

18.5.8. ITopsnok po3paxyHKiB 3 BUKOpUCTaHHIM Mac y momatkax - Ui OTuiaTé OKyIKe B Safari
Ha Mac BuGepits Apple Pay, a motim 3akingiTh ohopmieHHs nokymnku Ha iPhone abo Apple
Watch.

19. OCOBJIUBOCTI HAJAHHSA MTOCJIYTU «CLICK TO PAY»

19.1. Jlepxarens [Tnatixuoi kapTku MIIC Visa International Mmae MOXITUBICTH OTpUMATH
Cepgic Click to Pay, mo 103BoJjisi€ MPOBOIUTH OILJIATH TOBAPIB Ta MOCIYT B Mepexki [HTEepHET y
JeKiTbKa KITKiB, 0e3 HeoOXiTHOCTI opa3y BBOAUTH pekBi3uTH [InarixkHoi kapTku (T.3. PAN - 16-
tn 3HauHMi HOMep Kaptku, Ctpok nii Kaptku Ta CVV2/CVC2 kon).

[Tinkmouaroun Cepsic Click to Pay, KnieHnT noromxyerscs 3 HajaHHsAM baHky 10CTOBIpHOI,
TOYHO1, aKTyaJIbHOi i MOBHOI iH(oOpMaIlii po cebe, a TaKoXK 3000B’SI3YEThCS, y pa3i HaCTaHHS
3MIH B HajaHiil iH(opmauii, noBigomiasaTd baHk mpo Taki 3MiHM, NIATPUMYIOUM 1HPOPMAIIO
HaJlaHy baHKy B aKTyanbHOMY CTaHi.

19.2. Miaxmouennst 1o Cepsicy Click to Pay 3niiicHroeTbest 3a nitounMH (HE 3aKPUTHMH)
Kaptkamu Knienra banky HaCTYITHUM HIISIXOM:

- aBToMaTtuyHe nijkiatoueHHs bankom Beix airounx Kaprok Kiienra (3 MOMeHTy HajaHHS
bankowm Cepgicy Click to Pay), a Takox HoBux Kaprok KirienTa B MoMeHT Bunycky / [lepeBumycky
OCTaHHIX;

- camocriifHoro migkiaroueHHs Kiientom (muisxoM BHeceHHs iHopMarii mpo cebe Ta
cBoro(i) Kaptky(ku)) no Cepgicy Click to Pay 3a qomomororo peectpariii JaHuX, HEOOX1THUX IS
nigkmoueHHs Kaprok Ha BeOcaiitax ToprosuiB (y pa3i TEXHIYHOI MOXKJIHMBOCTI OCTaHHIX), 3
JOTPUMAHHAM Ta y BIAMOBIIHOCTI /10 MPOIEAyp Ta Yy MOPSAJKY, BU3HAYEHHUX BIAINOBIIHUMU
BUMOTaMH, periiaMeHTaMu, AokymMeHTamu Ta npasuiamu MIIC Visa International mono takux
Toprosuis.

Vxnanatoun Jlorosip, KiieHT moromxkyerscs i1 Hagae mnpaBo banky ta MIIC Visa
International Ha 06poOKy Ta mepenauy iHpopmariii mpo cede Ta cBoro [InaTixay kapTky/ILnarixai
KapTku Ui peectpanii ganux B Cepsici Click to Pay ta ans minkmouenns Kaptku/Kaprok no
Cepgicy Click to Pay, a came:

- Im’s1 Ta mipi3BuIIEe (000B’A3K0BO), MO-0ATHKOBI (32 HASIBHOCTI, OMIIOHATIBHO);
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- HOMep MOOITIBLHOTO TenedoHy, kil € @IHAHCOBUM HOMEPOM, 3apeecTpoBaHUM B baHky;

- enlekTpoHHa aapeca (email);

- KpalHa peecTparlii;

- azpeca (y pa3i HeoOX1THOCTI);

- Homep [lnarixHoi KapTKH;

- iM’st Ha [ImaTikHiNi KapTHi (MJIaTIXKHOMY IHCTPYMEHTI);

- kinueBuit Ctpok nii Kaptku (Micsiub/pik);

- iH1m gaHi, 3rigao JloroBopy ta pernmamentiB MIIC Visa International.

bank, no orpumanns Bin Kmienta, Jlepxarens [lnarixuoi xaptku / [InaThKHUX KapTok,
MOBIIOMJICHHS PO BiaMoBY Bin miakatoueHHs Kaptku no Cepsicy Click to Pay, BuxoauTs 3 TOrO0,
mo Kuient, [epxarens [lnarixuoi kaprku / IlnaTikHMX KapTOK, Hajae aopydeHHs baHky
3niiicHIOBaTH aBToMaTu4He miakiaoueHHs 10 Cepeicy Click to Pay Bcix HOBHX, a TaKOX JTIFOYMX
Kaprok Kiienra, Bunymenux 1o ioro PaxyHky.

bank nepenae MIIC Visa International nani (pexkBizuTH) 11 miakarodeHHs KirienTa ta iioro
[Tnatixnoi kaptku /Ilnatixuux kaptok g0 Cepsicy Click to Pay micns AxtuBanii Takux [1K.

[Ticns miaknroueHHs [lnatixuoi kaptku / [Inarixkaux kaprok no Cepgicy Click to Pay ans
HET / HUX CTBOPIOETHCS TOKEH / TOKEHH, 32 JOTIOMOT'OI0 SIKOTO / IKUX BiIOYBAIOTHCSI BCI OILIATH Ta
Tpan3akuii, iHinidoBani Kmientom 3a momomoroio Cepsicy Click to Pay (3a HasBHOCTI) Ha
BeOcaiitax Toprosiis, Ha sskuX KilieHTOM 3/TICHIOETBCS OTIIaTa TOBAPIB/TIOCIYT.

Onosnenns manux B Cepsici Click to Pay 3milicHioeThcst bankom miciasi OHOBIIGHHS
BiIOBITHKUX MaHuX 1po Kirienra ta/ado ioro [Tnarixxkaoi kapTku /I maTiHUX KapTOK B 00TIKOBUX
cucremax banky.

KitienT 3000B’s13aHMl MOBIOMIIATH baHK 1Mpo BCi 3MiHHM CBOIX JaHUX BIIOBIIHO IO YMOB
[orosopy.

19.3. BukoHaHHS IJIaTSXKIB 3a TOBapu Ta mociyru 3 Bukopuctanasm Cepgicy Click to Pay
3MIIACHIOETHCS BIAMOBIIHO 10 periamenTiB Ta npoueanyp MIIC Visa International Ha BeGcaiiTax
Toprosuis, migkmouenux 10 Cepsicy Click to Pay. O3Hakor0 MOMXIJIHMBOCTI OIUIaTH TOBApiB Ta
nocnyr Ha caiitax Toprosui € kHomka Click to Pay.

B MoMeHT nep1imoi oriaTé 3a TOBapH/IOCTyTH Ha BeOcalTi TOproBIIst 3a JOMIOMOTOF0 KHOIIKA
Click to Pay Kmient mae mpoiitu Bepudikalilio 3a T0MOMOrorw HoMmepy Tenedona abo email,
nepepannx B Cepsic Click to Pay npu peectparii Kiientom a6o bankom Ilnarixknoi kaptku /
[Tnatixxuaux kaprok B Cepsici Click to Pay, Ha sxuif HanpaBiseTbes 0HOPA30BUM Mapoib / KOJ,
axuil KiieHT Mae BBecTH Ui MIATBEpKEHHS Ta Bepudikauii cBoei ocodu. KiieHt mMae obparu
[TnatixkHy KapTKy, 3 AK0i OyJie Bi10yBaTHCh OIljIaTa 3a BiAMOBIJHHI ToBap Ta/abo nocuyry. B pasi
ycrimHoi Bepudikanii Kiienra, oOpana Hum Ilnarixkna xaptka (ii TOKEH), «IIPUB’A3YETHCI» J0
npuctporo (cMmaptdoHa, IMUIaHIIETa, KoMIl'toTepa Touio) KirieHTa, 3a J0MOMOrO0 SIKOTO
3/1HCHIOEThCA Nepia orutata 3 BukopuctanuaM Cepaicy Click to Pay. Ilpu 3aiiicHenni Kiienrom
HACTYITHUX OTLIAT TOBapiB Ta MOCIyT Ha BeOcaiiTax ToprosiliB 3 BukopuctanusM CepBicy/KHOMKU
Click to Pay BinOyBaeTbcs aBTOMaTH4YHa MiJACTaHOBKa ToKeHy IlmarikHoi xaptku/IlmaTixHuX
kapTok Kiienra, 3apeectpoBanoi / 3apeectpoBanux B Cepgici Click to Pay g omuartu
ToBapy/mociyru, To0To 0e3 HeoOximHocTi BBeneHHs KiienTtom pekBi3uTiB Takoi [lmaTixHOT
KkapTku / Takux [ImaTiKHUX KapTOK Ui 1HIIIFOBaHHS Ta MiATBEPIKSHHS MIaTeXKYy.

19.4. KiienT Hanae ipaBo banky 3nilicHioBatu BuaaneHHs iHdopmarii 3 Cepsicy Click to
Pay nmpo Kumienra Ta Ilnarixui xaptku Kiienta 3 BiaxmouenHsMm Cepsicy Click to Pay B
HACTYITHHUX BHITAJIKaX:

- 3akinyeHHs Ctpoky aii BiamoBigHoi [IK abo 11 aHymroBaHHS 3 Oy[b-SKHX TPUYUH JIO
3aKIHYEHHS CTPOKY 11 ii;

- BHABICHHsS MIaxpaiicbkux i 3 Ooky Kiienta abo Ttperix oci6 (moB’s3aHUX 3
BUKOpUCTaHHIM nanux Kiienrta abo ioro [ImaTiHUX KapToOK).

Knient mae npaBo 3ailicHioBaTH BuganeHHs indopmaiii 3 Cepsicy Click to Pay msixom
3BepHEHHS 710 baHKy 3 BiAMOBIIHOIO 3as1BOIO TIPO BiAKIIOYeHHs [[maTiHUX KapTOK Ta / abo
BuaaneHHs ingopmarii npo Kiienra B Cepgici Click to Pay.

(Bminu. Ilpomoxon TIIK sio 26.09.2025)

JOIATOK 3 JSC «BANK «UKRAINIAN CAPITAL»
710 JJOFOBOPY ITPO KOMITIEKCHE BAHKIBCHKE

OBCJIYTOBYBAHHSA CVE'EKTIB FOCIOIAPIOBAHHA .

AT «BAHK «YKPAIHCHKHE KAITITATTy crop. 293 29



