JTOJATOK 1
JIO MYBJTYHOI IMPONO3UIIT AT «BAHK «YKPATHCBKHUM KAITITAJI»
HA YKJIAJJAHHS JJOTOBOPY ITPO KOMILIEKCHE BAHKIBCHKE
OBCJIYITOBYBAHHS ®I3MYHUX OCIB
YMOBH BIIKPUTTS TA 3JJIHCHEHHS ONEPAIIIA 3A IOTOYHUMHA
PAXYHKAMM 3 BUKOPUCTAHHSIM EJIEKTPOHHOT O IIJTATI)KHOI'O 3ACOBY

I[li YMOBM BIIZKpUTTS Ta 3OIHCHEHHS Omepariii 3a IMOTOYHUMH paxyHKaMud 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATLKHOTO 3aco0y (Hagami - YMOBH) BHU3HAYAIOTh MOPSIOK
BIZIKPUTTS Ta 3[1HCHEHHS olepaliid 3a HOTOYHIUMHU paXyHKaMH 3 BUKOPHCTaHHSM €JIEKTPOHHOTO
mIaThkHOTO 3aco0y (Hagami - PaxyHok), nmpaBuia poOOTH 3 IUIATDKHUMH KapTKaMU, MOPSI0K
HapaxyBaHHsS MPOIICHTIB Ha 3aJUINKM KomTiB Ha PaxyHky, mpaBa Ta o0oB’si3ku Kiienrta Ta
banka, iX BIAMOBiNAJIbHICTh, CTPOKU Ta IMOPSJIOK MPOBEIEHHS IMepeKasiB KOmTiB 3 PaxyHKy,
HOPSIOK 3aKpuTTs PaxyHKy, a Takox iHII ymoBH, € [lyOmiuHoro mpomo3umiero (odepror) Ta
po3mimieHi Ha caiiti banky https://www.ukrcapital.com.ua (Hagani 3a Tekcrom - «Caiit banky»)
pasoMm i3 3asBOI0 MPO BIAKPUTTS Ta 3OIMCHEHHS oONepamii 3a MOTOYHHMHU paxyHKaMH 3
BUKOPUCTAHHSAM €JIEKTPOHHOI'O IJIaTIKHOro 3acoly, 3asBOI0 IMpO HaJaHHS oBepApadTy 3a
MOTOYHUM PAaXyHKOM 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATIKHOTO 3aco0y, cKi1anaTh JJorosip
OpO BIAKPUTTA Ta 3AIHCHEHHsS oOlepaniii 3a NOTOYHUMM paxyHKaMH 3 BUKOPUCTAHHSIM
CJIEKTPOHHOTO TUIATIKHOTO 3aco0y (Haxami — Jlorosip).

Vknagenuii Ha ymoBax JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBaHHS
¢iznyanx ocib, YMoB Ta y BiamoBigHOCTI A0 mignucanoi Kiientom 3asBu Mpo BIAKPUTTS Ta
3IIHCHEHHS omepauiil 32 HOTOYHUMH PaxyHKaMU 3 BUKOPHUCTaHHSM €JIEKTPOHHOIO ILIATIXHOI'O
3aco0y, JloroBip mpo BIAKPUTTS Ta 3AIMCHEHHs oOmepaiiii 3a MOTOYHUMH pPaxXyHKaMu 3
BUKOPUCTAHHSAM €JEKTPOHHOIO IUIATLKHOTO 3aco0y CKJIQAAaeThesl i3 3asBU MPO BIAKPHUTTA Ta
3MIHCHEHHS OTepaliid 3a TOTOYHUMH PaxXyHKaM{ 3 BUKOPHCTAaHHSIM €JIEKTPOHHOTO ILIATIXXHOTO
3aco0y, nux YMoB Ta Tapudi banky, Ta € HEB1J1'eMHOIO YaCTHHOIO J[OroBOpY MpO KOMILIEKCHE
OaHKIBCbKe 00CITyroByBaHHs (PI3UYHUX OCIO.

1. BuznayenHs1 TepMiHiB.

ABTOpH3aulisi - TpoueAypa OTpUMaHHS JO3BOJy Ha TMPOBEACHHS omepamii 3
BUKOPUCTaHHAM OaHKiBCbKOi KapTku.

ABTOpM3aUiiiHUil JIMIT - 0OMEXEHHSI Ha IPOBEJCHHS Omepaliii 3 KapTKOI0, BCTAHOBJIEHI
bankom Ta/abo IlnarixHMUMH cHcTeMaMH 3 METOK OOMEXEHHS PU3MKIB HECaHKI[IOHOBaHOI'O
JOCTYIly JO TOTOYHOTO pPaxyHKy 3 BHKOPHCTaHHSIM €JIEKTPOHHOTO IUIATIXHOTO 3aco0y.
ABTOpH3aIliiiHI JIMITH BU3HAYal0OTh MAaKCHUMaJbHY 3arajlbHy CyMy Ta KUIBKICTH Omeparii, siky
JTO3BOJISIETHCS 3IMCHIOBATH JIEPYKATEIIO 3 BUKOPUCTAHHSIM KapTKH 3a IIEBHUH Tepio/l.

AKTHBaNiA - Tpoueaypa, L0 nependavyae MOMKIMBICTH NMPOBEACHHS OaHKIBCHKHX Ta
IHIIMX omepaliii, Bu3HaueHux ymoBamu JloroBopy mik bankom Tta Kiientom, BuMoramu
YUHHOTO 3aKOHOJABCTBa YKpaiHM, HOPMATHBHO-NIPAaBOBUMH akTaMu HaiioHambHOrO OaHKy
VYkpainu.

BankomaTr (0aHKIBCbKMII aBTOMAaT CcaMOOOCIyTOBYBaHHS) - MPOrpaMHO-TEXHIUYHHIM
KOMIUIEKC, 110 HaJlae MOXJIMBICTh KiieHTy 3aiiicHUTH caM000CIyroByBaHHS 3a OINepalisiMu 3
OJIep>KaHHS KOIUTIB y TOTIBKOBIH (pOpMi, BHECEHHS IX JUIs 3apaxyBaHHS Ha BIIMOBIJHI PaxyHKH,
onepkaHHs 1HQopmalii moao ctaHy PaxyHky, a Takok BHUKOHATH 1HIII omeparii 3TiHO 3
(YHKI10HATBHUMU MOJIMBOCTSMH I[bOT'O KOMIIJIEKCY.

Be3koHTakTHi MJaTexki - TUIaTeXl B TOProBO-CEPBICHI Mepexi Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBHX KOIITIB B IJIATDKHUX HMPUCTPOSX, SIKi 3A1MCHIOIOTHCS 3 BUKOPUCTAHHIM
TEXHOJIOTIi OE3KOHTAKTHHX IUIATEXKIB (3 BUKOPHCTAHHIM KapTKH 3 TexHosoriero Visa payWave
a6o MoOuTbHOTO TenedoHy 3a JOMOMOIOI0 EJIEKTPOHHOrO TaMaHIs Ta/abo MoOigpHOTrO
JIOJIATKY ), IO 3/IIHCHIOIOTHCS 32 YMOBU MOJKJIMBOCTI 3/IIMCHEHHS TaKUX IJIATEXKIB BIATIOBIAHO 10
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npaBua MDKHApOJIHOI TIIATIKHOI CHUCTEMH Ta 3a HASBHOCTI TEXHIYHUX MOXJIUBOCTe baHKy
Ha/IaBaTH TaKi NOCIYTH.

Bonyc (cash-back) - ymoBHa omunwmiyt, BuHaropoma KiieHTa sika 3apaxOBY€ThCS Ha
paxyHok KitieHTa Ta cimcyeThbest 3 paxyHKy Ha BUMory Kirienra. BoHycn He MarOTh TOTIBKOBOTO
(rporoBoro) BHpasy Ta HE € €JICKTPOHHHMH T'POIIOBMMH KOIITAMH 1 HE BUKOHYIOTh (PYHKIIIIO
€JIGKTPOHHUX TPOIIOBUX KOIITIB. BOHYCH He € TOBapOM Ta He MpoJaroThes 3a orary KiieHry.

BaokyBanusa kaptku — TumyacoBe abo MOCTiiHE NMPU3YITIMHEHHS OTEPallii MO IUIATHKHIN
KapTIi.

BJyiokyBaHHsSI cyMH KpeauTy — 0JIOKYBaHHS oBepapadTy Ta/abo TMMYacoBe INPUITMHEHHS
HagaHHsS baHkoM KpenuTHHX KomTiB KitieHTy.

Bepudikauis Kiienra - 3axomu, mo BXHBAaIOThCA baHKOM 3 METOH TEPEBipKHU
(mMiaTBEpIPKEHHS) HAJEKHOCTI  BIAMOBIAHIA 0CO01 OTpUMAHHUX CyO'€KTOM TEPBHHHOTO
(i1HaHCOBOT'O MOHITOPHHTY 1ACHTH(IKAIIHHUX JaHUX Ta/a00 3 METOI IMiATBEP/KEHHS TaHUX,
IO AIOTh 3MOTY BCTAHOBUTH KiHIIEBUX Oc¢He(illiapHUX BIACHUKIB UM 1X BiICyTHICTb.

BurpaTtHuii gimir - ['pannyHa cyma KOIITIB, 110 AOCTYIIHA JIepKATENI0 MUIATIKHOT KapTKU
IPOTSITOM TIEBHOTO TEPiOAy AJIsi 3MIHCHEHHS Omepamiid i3 3aCTOCYBaHHSM IUIATDKHOI KapTKH.
OOUHCTIOETBCS SIK CyMa 3QJIMLIKYy HAa MOTOYHOMY PaxXyHKY 3 BHKOPHCTaHHSIM €JIEKTPOHHOIO
IUTATHKHOTO 3ac00y 32 MIHYCOM CyMH HE3HIDKYBAJIBHOTO 3AIMIIKY Ta CyMH 3a0JIOKOBAHUX, alie
HE CIIMCAaHUX KOIITIiB, a y pa3i BiakputTsa Kiienty oBepapadrty - Sk cymMa KpeIuTHOI JiHII Ta
3aJIMIIKY KOLITIB HA MIOTOYHOMY PaxyHKY 3 BUKOPHUCTAHHSM €JIEKTPOHHOTO IUIATIXHOTO 3ac00y
3a MIHYCOM CyMH 3a0JIOKOBAaHUX, aJle HE CIIMCAHUX KOIITIB.

Bunucka - 3BiT mpo omeparii, MpoBeIeHI 3 BUKOPUCTAHHSAM OaHKiBCbKOi KapTku 3a
BU3HA4YeHUH nepiof, Ta crad PaxyHky/Jleno3uty, axkuil HanaeTbes bankoM KiienTy y nopsuky,
BU3HAYCHOMY IIIMU Y MOBaMH.

Bxu1aj - KOIITH B roTiBKOBIM a0 0e3roTiBKOBii Gopmi y BamtoTi YKpaiHu abo B iHO3eMHIN
BaJIIOTI, K1 3aJlydeHl OaHKOM BIJ] BKJIaJHUKa (200 K1 HaIINIIIM JUIsl BKJIQJHUKA) HA YMOBax
JIOTOBOpPY OaHKIBCHKOI'O paxyHKY, OaHKIBCHKOTO BKJIAJy (AEmo3uTy) (KpiM KOUITIB, 3aJy4eHHX
BIJl BUJIa4l OLIAJHOTO cepTHdikaTta OaHKy), BKIIOYAIOUM HAapaxoBaH1 BIJICOTKM Ha TaKl KOUITH.
Komrtn, 3amydyeni OaHkoM Big Buaayi (BUIYCKy) omIagHoro ceprudikara OaHKy abo
JIETIO3UTHOTO cepTudikaTa OaHKY, HE € BKIIAJIOM.

Braagnuk - ¢izuyHa ocola, ska ykijaga ab0 Ha KOPUCTb $KOi YKIJIAJAEHO JOTOBip
0aHKIBCBKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (ZIemo3uTy), KpiM ¢i3uyHOi ocolu, sika €
BJIACHUKOM JIMILIE OIIAJHOTO cepTU(dikaTa OaHKY.

BaacHuk paxyHky — oco0a, Ha 1M’ SKOi BIAKPHUTO PaxyHOK, O SIKOTO €MITOBaHO
€JIEKTPOHHUM MIaTIXHUM 3aci0.

/le0eTOBO-KpeIUTHA CXeMa - YMOBH, 3TITHO 3 SKAMH 3IHCHIOIOTHCA oOreparii 3
BUKOPUCTAHHSAM IUIATDKHOT KapTKH, SKI MOJSATalTh y TOMY, WO BIANOBIAHI omeparii
3MIUCHIOIOTBCS Yy MeXax 3aJMIIKy KOIITIB Ha TIOTOYHOMY paxyHKy 3 BHKOPHUCTAHHSIM
€JIeKTPOHHOTO MIATKHOTO 3ac00y (1edeTHa cxeMa), a y pasi iX BiICYyTHOCTI, a00 HEOCTATHOCTI
JUTSI IPOBEACHHS ONepallii —3a paXyHOK KPEAUTHUX KOIITIB (KpeIUTHA CXeMa).

Hepxarenb kapTku (depxkarenb) - ¢izuyHa ocoba, sSKa Ha 3aKOHHHMX ITiJICTaBaX
BUKOPDHUCTOBYE €JIEKTPOHHMM IUIaTDKHUM 3aci0 A7  1HILIIOBAHHS IepeKa3y KOWITIB 3
BIJITIOBITHOTO PaxyHKy B OaHKy a0o 31iHCHIOE iHIII omepamii i3 3aCTOCYBaHHSIM OaHKIBCHKOT
Kaptku, Tepmin [lepkarens, SKIIO iHIIE HE IepeadadyeHo HUMU Y MOBaMH, BKJIIOYA€E B cebe sK
Knienra (BnacHuKa paxyHKy), Tak 1 0coOy sika BHUKOpHUCTOBYE OaHKIBCbKy KapTky B T.u.
JOJJATKOBY KapTKy Ha 3aKOHHHUX ITiJICTaBaX, 3 ypaXyBaHHSIM MTOBHOBaXCHb HamaHUX KiTieHTOM.

Hep:xkateab JlonatkoBoi KapTtkm - ¢disumuna ocoba, sika Ha 3aKOHHMX IiJICTaBax B
NOpSIKY Ta HAa YMOBAaxX, BH3HAYEHUM LUMH YMOBaMH, B Mexax BH3HaueHUX KiieHTOM
MOBHOBa)XKE€Hb BUKOPHCTOBYE JlonaTkoBy Kaptky.

Nuuamiuanii nmapoanb (OTP-IIAPOJIb) — oxHOpa3oBHil Mapoib, IO T'€HEPYETHCS
Bankom 3a 3amuToM J[lep:karens eIeKTPOHHOTO IUIATLKHOTO 3aco0y (TIATKHOI KapTKM) A
OJIHI€T TIATIKHOT orepartii i /Ii€ TPOTATOM OOMEKEHOTO Jacy.
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JNucranuiiine 6ankiBcbke o0cayropyBanus (JAbO) - cykynHicTh TeXHIYHMX 3ac00iB Ta
MPOrPaMHOTO 3a0e3IMEeUYCHHS, BIPOBAKEHOTr0 B baHKy, 1m0 103BONISIOTh KiTi€EHTY AMCTaHIIAHO
3a JIONIOMOTOI0 KaHaliB 3B 53Ky, IHTepHeT- OaHKiHTY ab0o dYepe3 MOOUIBHHMI J10JaTOK
“Capibank”, BcTanoBienuit Ha MOOiLTbHMI TpucTpiii KiienTa, Tomo, oTrpuMyBatu iH(pOpMaIliro
[0 paxyHKy Ta 3/1HCHIOBaTH PO3PAaxXyHKOBI omepauii MO paxyHKYy Ha IiJCTaBl €JIEKTPOHHUX
pPO3paxyHKOBHX JOKyMeHTiB KirieHTa, 3miiiCHIOBAaTH omeparlii, a TaKoX OTPUMYyBATH I1HIII
IOCIYI'M B IOPAAKY Ta Ha yMoOBax, NepeqdadeHux LUMU YMoBamH, JloroBopoM, ymMoBamu
Tapudy Ta QpyHKIIIOHATBHUMHU MOKIUBOCTSMHU CUCTEMH.

JonarkoBa Kaprka - GankiBcbka KapTka, 10 BUIIYCKA€ThCsSl TOJATKOBO /10 OCHOBHOI.
Mosxe Oytu BumymieHa Ha iMm’s Kiienra abo ioro moBipeHumx oci0. Omeparii, mpoBeneHi 3
BuKopucTtanHaM JlonatkoBux Kaprok, BitoOpaxatoTbes 3a Paxynkom Kiienra.

JocTynHuii KpeAMTHMIA JiMIT - pPO3Mip IpPOIIOBHX KOIITIB, KM BaHK Mae MOXXJIHMBICTH
Hazati Kiienty, y Mexax MakCUMaibHOTIO JIIMITY KPEIUTY.

EMiTeHT miaTixkHoi kapTku Ta /a6o Emitent — AT «BAHK «YKPATHCHKUI
KAIIITAJ»

EnexkTponHe miATBepIKeHHS - JIaHI B CIEKTPOHHIA (PopMmi, sIKi JOMAIOTHCS 10 1HIIAX
€JICKTPOHHUX JIaHMX a0o0 JIOTIYHO 3 HUMH IIOB'S3aHi Ta MNpU3HAYCHI I 1AeHTH IKail
mianucyBada mux AaHuxX. i mineid nux YMOB, €NEKTPOHHHMM IiATBEPKEHHSIM BU3HAETHCS
OpWUTIHAJILHUN OJHOPa30BUK 4YHcIIOBUM mapoib, [IIH-kox, miarBepmkenHs SMS-npono3uiii
BiJ banky, B 3anexxnocti Big oopanoro Kiienrom J1BO.

3apniaTHUil pPaxyHOK - paxyHOK, BIIKpUTUH BIJNOBIAHO JO YMOB YKJIaJE€HOTO MIX
Kiientom i1 Bankom [loroBopy KOMILIEKCHOTO OOCIYTOBYBaHHS Ha SKHW 3apaxOBYEThCS
3apo0iTHA TIaTa, 10 BUILIAYyeThCsl poOoToaaBieM Kiienra.

3BiTHMII mepiox - mepioJ], MOYMHAIOYHN 3 OCTAHHBOTO POOOYOTO JTHS, IO TEPEAYE 3BITHOMY
MICHIII0, 110 PO3PaxXyHKOBY JaTy BKJIIOYHO, BUXOJAAYM 3 (PaKTUUHUX BIIACHUX Ta/ab0 3aJIMIIKIB
KpeauTy, GakTUYHOI KUIBKOCTI JHIB Y MicCsIll, (PaKTUUHOIO KUIBKICTIO IHIB Y POL, Ta MPOLIEHTHOT
CTaBKH/pO3MipiB KOMICIHHMX BHHAropo/]i BiAMOBiAHO 10 yMOB JloroBopy.

InenTudikania - 3axoau, M0 BXHUBAIOTHCS BaHKOM JJIi BCTAHOBJIGHHS OCOOW IUISIXOM
OTpuUMaHHS 11 iIeHTU(dIKAITHUX JaHUX.

Indopmanilino-nuiaTizkHuil TepMiHaJ - 0aHKIBCHKUN aBTOMAT caMO0OOCIyTrOBYBaHHSI, 1110
Hajnae Kiienty abo JlepikaTento 10aTKOBOiI KapTKHW MOMKJIMBICTH 3A1MCHIOBATH omepauii 3
ozepkaHHA 1H@oOpMalii moao ctaHy PaxyHky, a TakoX BHKOHYBAaTH IHIII omeparii 3riJHO 3
(GYHKIL10HATBHUMH MO>KJIMBOCTSIMU I[bOTO TIPUCTPOIO.

InTepHeT-0aHKIHI - TMIATDKHUM 1HCTPYMEHT Yy BHUIVISIAI  IPOrPaMHO-TEXHIYHOTO
KoMmIuiekcy baHky, 1mo Haznae MoxnuBicTh KilieHTy 3a gomomororo 3aco0iB mMepexi IHTepHerT,
OTPUMYBAaTH IMOCIYyTH, a TaKOX BUKOHYBAaTH I1HIIl omnepamii 3rigHO 3 (QYHKIIOHATbHUMHU
MOYJIMBOCTSIMHU I[bOT'O KOMILJIEKCY.

Kaprka - enexTpoHHUH IUIaTDKHUM 3aci0 y BUIUIAAI €MITOBAaHOI B YCTaHOBJIEHOMY
3aKOHOJIABCTBOM MOPSIKY IUIACTMKOBOI YW 1HIIOTO BHJY KapTKH, 110 BUKOPUCTOBYETbCS IS
3MIACHEHHS MJIATLKHUX OMepalii 3 paxyHKy IUIaTHUKa abo OaHKy, a TaKOX 1HIIUX OMepariu,
YCTAHOBJICHHUX BiANOBIAHUM JIOTOBOPOM.

Kon aBTropm3auii - HaGip nudp ado Habip OykB i1 mudp, skuil GopMyeThCs 1 HaTaeThCs
EmiTenTOM a00 [OpUIMYHOIO OCOOOI0 — YYaCHMKOM IIIATIXKHOI CHUCTeMHM, L0 JIi€ 3a Horo
JOPYYEHHSIM, 32 pe3yJbTaTaMH aBTOpU3aIlii

Kopoge ¢Jj10BO - MOCHiIOBHICTH CUMBOIIB (JiTep Ta/abo 1udp), sike Bu3Hayae KiieHT mpu
ykiananHi JloroBopy 1 sike B MOJaibIIOMy BUKOPHCTOBYEThCs i Horo Inentudikamii uepes
KoHTtakT-11eHTp.

Komnpomeranis Kaprtok - posronomenus I1IH-koxy, CVV1, ta/abo CVV2 -xoxis
ta/abo iHmoiI iH(OpMarlii, ska MicTUTbCsA Ha Hocisx Kaprok abo Ha camiit Kaprtui, mo moxe
MIPU3BECTH JI0 3/IIHCHEHHS HecaHKIioHOBaHUX Kiientom/Jleprkarenem omepariiii mo PaxyHky.

KpenuTHuii JiMiT — MakCUMaJIbHUNA JIMIT KPEIUTY, Y TOMY YHCI JOCTYIMHUH KpeIuTHUN
JIMIT.
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MakcuMaibHUl KPpeAUTHUM JIMIT - MAKCUMaJIBbHO MOXJIMBA CyMa KpeIuTy, BU3HAUYCHA
JHorosopom Ta / a6o Tapudamu.

JlimiT «offline» - BcranoBnenuii TapudamMu MaKCUMaJIbHHHA JIMIT JUIs 3A1MCHEHHS
omepariii B Pexxumi «offliney.

Mixnapoana mnuarickia cucrema (MIIC) - mmarikHa cuctema, B sIKiH TUTaTiKHA
oprasizailis Moxke OyTH SK PE3UJCHTOM, TaK 1 HEPE3UICHTOM i sKa 3A1HCHIOE CBOKO MisUTbHICTh
Ha TepUTOpIi ABOX 1 OUIbIE KpaiH Ta 3a0e3mnedye MPOBEACHHS MEpPeKa3y KOIITIB y Mekax Iiel
IUIATKHOT CUCTEMH, Y TOMY YHCIi 3 ofHiel kpainu B iHmry B T.4. VISA Int.

Mobiabuuii 3actocynok cepBicy «kKAPPLE PAY» (Mo6ijibHHii 3aCTOCYHOK) — CHCTEMa
CIeKTPOHHUX IIaTekKiB 3 MOOIIBPHUX MPHUCTPOiB, po3pobieHa kommaHiewo Apple, 3a
texHosoriero SE, mo no3Boise KiieHTy BUKOHYBaTH orepallii orjiaTd ToBapiB (MOCTyT)
[UISIXOM TTHECEHHSI MOOUIBHOTO MPUCTPOrO 1o [lnaTixHOro Tepminany abo B Mepexi [HTepHeT
NUISIXOM 3JIIMCHEHHS TMOKYIOK B MOOUIBHMX 3aCTOCYHKax abo B Opay3epHUX Bepcisix IHTepHeT-
MarasuHiB. BuMoru 10 MOOUIBHOTO IPUCTPORO: orepariiiiHa cucrema i0S, watchOS a6o macOS.
Texnomnorito miarpumye iPhone 3 6-1 Bepcii, Ta yci iPhone cepii SE. Oxpim cyto MobinbHuX
npuctpoiB (iPhone, iPad), Texnomnorist Apple Pay Takox moctynHa ajs BUKOpUCTaHHS Ha Apple
Watch ta Apple MacBook. IToBHuii nepenik mpucTpois, 1o miATpuMye TexHomnorio Apple Pay,
Hasae kommanis Apple. J{ist KopuctyBaHHS MOOUTFHUM 3aCTOCYHKOM «Apple Pay» HeoOxigHO
CTBOPUTH apoJib Ta, 3a OaxanHsM, HanamTyBatu Face ID a6o Touch ID.

Mobinbuuii nogaroxk «Capibank» (MoOlibHUI 101aTOK) — IIporpaMHe 3a0e3MneyeHHs,
MpU3HaYeHe Ui PoOOTH Ha MOOUIBHHMX IMPHUCTPOSX, 32 JONMOMOrorw skoro KilieHT iHimitoe, a
bank BuKOHYe OaHKIBCBKiI omepariii BU3HAY€HI MM KOMIUIEKCHHM JOrOBOpOM. baHk Moke
CaMOCTIHHO 3MIHIOBAaTH Mepenik OaHKIBCHKUX OIMepalliii, BUKOHAHHS SKUX JOCTYyIHE 4Yepes
Mo0OineHu# momarok. MoOutbHMN goaatok KIEHT Mae MOMXIIHMBICTh 3aBaHTAKUTH Uepe3
BIJITIOBIJIHI cepBicH, SKI MIATPUMYE omnepariiiHa cucreMa MobuibHOro mpuctporo (Google Play,
App Store).

Mo6inbHuii 3actocyHok cepBicy «GOOGLE PAY» (Mo0iiibHHIE 3aCTOCYHOK) —
CHCTEMa EJIEKTPOHHUX IIaTeXiB 3 MoOUIbHUX MpUCTPOiB, po3pobieHa koMmmaniero Google, 3a
texnosorieto HCE, mo no3Bomnsie KiieHTy BHKOHYBaTH omeparii omjath TOBapiB (IIOCIYT)
[UISIXOM MiTHECEHHSI MOOUIBHOTO IPUCTPOIO JI0 IJIATIKHOTO TepMiHaiy abo B Mepexi [HTepHeT
[UISIXOM 3/1IHCHEHHS MOKYIOK B MOOLTFHUX 3aCTOCYHKax abo B Opay3epHHX Bepcisx [HTepHeT-
MmarasuHiB. Bumoru 10 MoOinbHOTO mpucTporo: onepaniiiHa cuctema Android (version 4.4+),
¢ynkuis NFC.

Mobinbuuii 3actocyHok cepBicy «GARMIN PAY» (Mo0GinbHuii 3acTOCYyHOK) —
cucTeMa eJIeKTPOHHUX IUIATEeXIB 3 MPUCTPOIB, po3pobiieHa KommaHiero Garmin 3a TEXHOJIOTIEO
SE, mo no3Bossie KitieHTy BUKOHYBATH orepariii oriaTu ToBapiB (IOCIYT) HUISXOM MiTHECEHHS
cMapT-roguHHMKa Garmin J10 MIATKHOTO TepMiHaly. Bumoru 1o mpucTporo: KOHKpeTHI Mozeni
cMapT-roguHHuKa Garmin, Mo MIATPUMYIOTh TeXHOJOT0. MoOUIbHMI TpUCTpiil onepaniiHol
cuctemu Android a6o 10S st BctanoBneHHs: noaatky Garmin Connect, a7st TOro, o0 J0aaTH
[IK nmo Garmin Pay. MoOinbHUI TIPUCTPiil HE 0OOB’SI3KOBO Mae OyTH OCHAIICHHM (PYHKIIIEIO
NFC.

MobinbHuii 3acTocyHok ceppicy «Swatch Pay» (MoOiibHUI 3acTOCYyHOK) — cucTema
€JIEKTPOHHUX IUIATEXIB 3 MPUCTPOIB, po3pobieHa kommaHiero Swatch 3a Texnonoriero SE, 1o
no3Bouisge KimieHTy BUKOHYBaTH olepallii oruiaTu TOBapiB (MOCIYT) HUISXOM MITHECEHHS cMapT-
roguHHuKa Swatch 10 miari>kHoro TepmiHany. BuMoru 1o mpucTporo: KOHKpeTHI MOJesi cMapT-
TOJIMHHKUKA Swatch, 10 MATPUMYIOTh TEXHOIOTI0. MOOITFHUN MPUCTPii OTepaliitHOT CUCTEMU
Android a6o iOS ans BcraHoBneHHs noxatky SwatchPay!, nns Toro, mo6 momatku IIK mo
Swatch Pay. Mo6insHUI TpHUCTpiil He 000B’13k0BO Mae OyTu ocHameHuM ¢yHkiiero NFC.

MoOGinibamii npucTpili — MoOUTbHMIA TenedoH (IUTAHIIETHUH KOMITIOTEp, CMapT-
TOJIMHHHK TOIIO) 3 PO3MIMPEHOI0 (PYHKITIOHAIBHICTIO, IO TIPAITIOE i ONEepaIliiHOI0 CHCTEMOIO
10S uu Android, Ha siKi JO3BOJISE€THCS] BCTAHOBIICHHS JIOJJATKOBUX MTPOTrpaMm.

Hane:xxna nepeBipka - 3axo0/i, 1110 BKIIOYAIOTh:
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- imenTu(ikariro Ta Bepudikamiro Kiienra (iioro mpeacTaBHUKA);

- BCTaHOBJIEHHS KiHIIEBOTO OeHediniapHoro BiacHuka Kiienta abo #oro BiICyTHOCTI, y
TOMY YHCJIl OTPUMAHHS CTPYKTYpPHU BIACHOCTI 3 METOIO 11 PO3YMiHHS, Ta JaHUX, L0 JAIOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe]iliapHOTo BIaCHUKA, Ta BXKHUTTS 3aX0/iB 3 BepHudikallii iioro ocoou
(3a HAsBHOCTI);

- BCTAHOBJICHHS (PO3YMiHHSI) METH Ta XapakTepy MaiOyTHIX AiJIOBUX BiHOCHH abo
npoBeieHHS ()IHAHCOBOI OTEpallii;

- IPOBEJICHHS] Ha TOCTiHI OCHOBI MOHITOPHMHTY JAUIOBHX BiIHOCHMH Ta (DiHaHCOBHX
omepalliii KJI€eHTa, 10 3AIHCHIOITLCA Y TPOLeCi TaKUX BiJHOCHH, IIOJIO BIAMOBIIHOCTI TaKWUX
¢inancoBux omnepauiii HasBHIN y banky iHdopmanii npo Kiienta, foro aisuibHICTh Ta pU3UK (Y
TOMY 4YHCJIi, B pa3l HEOOXIJHOCTI, MPO [DKEPEJIO KOINTIB, MOB'SI3aHUX 3 (HIHAHCOBUMH
oTiepaLisimMn);

- 3a0€31e4YeHHS aKTyaJbHOCTI OTPUMAHKMX Ta ICHYFOUYHMX JIOKYMEHTIB, JaHUX Ta 1HpopMaIii
npo Kiienra.

Heno3Bosnennii oBepapa¢gt — 3aboproBanicte Kiienta mepen bankom, sika BUHMKIIA
BHACIIIZIOK TIEpeBUIICHHS ButpaTHOro mimity Ta sika He oOymoBieHa [loroBopom i He €
MIPOrHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHS.

HenepconidikoBana niaTtizkHa KapTka - TUIATDKHA KapTKa, sIKA HE MICTUTh PEKBI3HTIB,
o 11eHTu(iKyloTh i KOpPUCTyBaya Bi3yalbHO ab0 3 BHUKOPUCTAHHSM JOKYMEHTIB, IO
MOCBITUYIOTh 0c00y (0€3 HaHECeHHsS Ha JMIIbOBOMY OOIl iMEHI Ta Mpi3BHUINA KOPHCTyBada
€JIEKTPOHHOTO IJIATI>KHOTO 3ac00y).

O0OoB’si3koBuii MiHiManbHuii maartick (OMII) - MiHIManbHE WIOMICSIYHE TPOIIOBE
3000B s3aHHs KimieHTa 1100 CIUlaTh 3alMIIKy 3a00proBaHOCTI MO KPEAUTY (BKIIOYAIOYH
HapaxoBaHI TPOICHTH, KoMicii, mmTpadu, HE CIUIAYCHY CBOEYACHO 3a0OPTOBaHICTH,
HEI03BOJICHUH KPEIUT, MIaTy 3a 00CIyroByBaHHS IJIATI)KHOT KApPTKH).

OBepapadt - cyma KOmITIB, sika HamaeTbcss bankom KiieHTy Ha ymMoBax MOBEpHEHHS,
CTPOKOBOCTI, IJIATHOCTI, LIJTOBOIO XapakTepy BUKOPHUCTAHHS (VIS 3aJ0BOJICHHS MOTOYHUX
notped) y Mexax BCTaHOBJIEHOTO [loroBOpoM JiMITy KpeAWTYyBaHHS WIISIXOM MPOBEICHHS
orepaliii MmoHajJ 3aJUIIOK BIacHUX KomTiB KilieHTa, BHECEHHMX Ha PaxyHOK (KpeIuTyBaHHS
PaxyHKY).

Omnepauii 3 Buxkopucrannsm Kaprtkum abo Omnepanii - omnepauii, B sxux Kaptka
BUKOPUCTOBYETHCS IS PO3PAaxXyHKIB 3a TOBapW Ta IOCIYTH, JJIS OTPHMAaHHS TOTIBKH Ta
BUMHEHHS 1HIIUX M1, mepeabadennx JloroBopom.

Opranizanis - po0orogaBeunb - OpUIMYHA 0co0a 3a 3aKOHOJIABCTBOM YKpaiHH,
MPEJICTAaBHUIITBO IOPUIUYHOT 0coOU - HepesuJieHTa B YKpaiHi, 3 akumMu bank yxmnanae Jlorosip
PO PO3PaXyHKOBO-KACOBE OOCIYyrOBYBaHHS IO BHIUIATI 3apOOITHOI MUIATH 3 BHKOPHUCTAHHIM
TUTATDKHUX KapTOK, Ta MpaniBHUKaMU skoi € KiienTu.

Ilepeka3n Visa Money Transfer (P2P) - cepic 06e3roTiBKOBOrO mepeka3y TIpOLIOBUX
KOILTIB 3 OJIHI€T IUIaTIXHOT KApTKU Ha 1HITY.

Iepconanbumii inenTudikaniitnuii Homep (IIH-kon) - ocobucTuit ineHTUdIKATOP, KO,
BiloMHii TibKU JlepxkaTento 1 HeoOXiTHUM Ui 3/IIHCHEHHS oleparliii 3 BUKopucTanHsMm Kaptku.

ITIH - xoHBepT - ManepoBHil KOHBEPT, SIKUN HagaeTbes JepikaTemto 1 B IKOMY MICTUTHCS
ITIH-kox, y Bunaaxy sumycky Kaptku 3 IIIH-kogom.

IlinTBepa:KkeHHs1 0co0u - mpoleaypa BuzHayeHHs ocobu KiieHTa mpu Horo 3BepHEHHI 3
¢inancoBoro Homepy tenedony ao Call-ientpy.

[MinbroBuii mepion - mepiof, y ssIKOMy BiJICOTKH 32 KOPHUCTYBaHHS TPOIIOBUMH KOIITaMHU
HApaxoBYIOThCS 32 MIJIbIOBOIO MPOIIEHTHOIO CTaBKOI. Po3Mip MijbroBOi MPOLIEHTHOI CTaBKH Ta
CTPOK MIBTOBOTO MEPioay BU3HAYAETHCS y Tapudax.

IlnaTizkaa kapTka (KapTka) - eneKTpoHHUN TUIaTHKHUAN 3aci0 Y BUTIIAI INIACTUKOBOT YU
IHIIIOTO BUY KapTKH.

Inartixkna omepamis - mis1, iHiIiioBaHa nepKaTellieM TUIATIXKHOI KapTKH, 3 YHECEHHS a0o
3HATTS TOTIBKU 3 PaxyHKY, 3I1MCHEHHS PO3PaxXyHKIB y O€3roTiBKOBii ()OpMi 3 BUKOPUCTAHHIM
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1i€1 TUTATIKHOT KapTKU 32 0aHKIBCBKUMHU paxXyHKaMH.

Inatizkaa cucreMa - TJAaTiXKHA OpraHi3allis, WICHU TUIATIKHOI CUCTEeMH Ta CyKYMHICTh
BIJTHOCHH, 1110 BUHUKAIOTh MK HUMH IIPHU MPOBEACHHI Nepeka3y KomTiB. [IpoBeneHHs nepekasy
KOILTIB € 000B'I3KOBOO (DYHKITI€T0, IO Ma€ BUKOHYBATH IUIATIKHA CHCTEMA.

IlnaTickHuii mpucTpiii - TexHIYHMA NMpUCTPil (OAHKIBCHKUI aBTOMAT, TUIATDKHUAN TepMiHAJ,
MPOTrPAMHO-TEXHIYHMN KOMIUIEKC CaMOOOCTYyrOBYBaHHSI TOIIO), SKUM Ja€ 3MOTY KOPHUCTYBaueBi
3MIWCHATH OTIeparlii 3 1HIIIFOBaHHS NIEPEeKa3y KOINTIB, a TAKOXX BHUKOHATH 1HIII Omepariii 3TiHO 3
(YHKIIOHATEHUMH MOKJIMBOCTSIMU I[LOTO TIPUCTPOIO.

Ilnatickuuii Tepminan (POS- TepmiHan) - eIeKTPOHHUN MPHUCTPiM, MPU3HAYCHUH I
IHIIIFOBaHHS TepeKa3y 3 paxyHKa, y TOMY YHCII BUAa4yi TOTIBKH, OTPUMAaHHS JOBIAKOBOT
iHpopMmanii 1 HOpyKyBaHHsA JOKYMEHTa 3a OIEpalli€l0 13 3aCTOCYBAaHHSIM E€JIEKTPOHHOTO
TUTATIKHOTO 3aC00y

IMocayru Tpetix ocid - 10AaTKOBI YW CYIyTHI TOCIYTH, SKI MOXYTh HaJaBaTH TPETI
ocoOu, B TOMY YHUCIIi, e HE OOMEKYIOUH, TMOCIYTH KOHCHEPK-CEPBICY, CTPAxOBOI KOMITaHii
IIOJI0 CTPaxXyBaHHS.

IMoTouHi moTpedu - moTpedu 11010 MPUAOAHHS TOBAPIB, MOCIYT, PE3yNbTaTiB poOIT, SKi
BUHHMKAIOTh B TIPOIECI 3BUYANHOT )KUTTETISTILHOCTI.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK, IO BigkpuBaeThcsi bankom Kitienty Ha
JIOTOBIpHIM OCHOBI JUIsi 30epiraHHs TPOIIeH 1 3M1HCHEHHS PO3PaxyHKOBO-KACOBHX OMeEpalliid 3a
JIOTIOMOTOI0  TUIATDKHUX — IHCTPYMEHTIB  MbkHapoaHux 1iatibkaux Kaprok MIIC  Visa
International BiAMmoOBigHO 0 YMOB IOTOBOPY Ta BUMOT 3aKOHOAABCTBa YKpainu (0ain. pax.2620).

IIporpamuo-TexHiunnii kommiekc camoodcayropyBanus (IITKC) - OGankiBchki
aBToMaTu camMooOcimyroByBaHHs (OaHKOMaTd Ta  JIEMIO3UTHI OaHKOMaTH, TepMiHaIH
CaMo00CITyrOBYBaHHSI, SIKI MOKYTh IIPOBOJIUTH Olepailii (BUIa4ya rOTiBKU, MPUMUMAHHS TOTIBKU
JUTSL TIOJANIBIIIOTO TIepeKasy, omepallii 3a JOMOMOTOI0 CHelialbHUX MUIATHKHUX 3ac001B Ta 1HIII
orepailii, MOB's13aH1 3 PyXOM KOIIITIB), @ TAKOX HAJIAl0Th 1H()OPMAIIIO 110/I0 CTaHy PaXyHKIB.

IIpocTpoyena 3a00proBaHicTh - 3a00pProBaHiCTh, SIKa HE TMOralleHa B CTPOK, BU3HAYEHUH
JloroBopom.

IIpouecinroBuii HeHTp - cUcTeMa MPOrpaMHO — arapaTHOrO KOMILIEKCY, sfKa 3a0e3neuye
3/1MCHEHHsl aBTOpU3allli, MOHITOPUHTY, 300py, 00poOseHHs, 30epiraHHs iH(opmamii 3a
omnepauisMd 3 IUIATDKHUMHM KapTKaMHd 3 METOI0 HaJaHHA Takol iHdopmalii y4acHUKaM
pO3paxyHKiB 1 po3paxyHKoBoMy baHkKy s mNpoBeneHHsS B3a€EMOPO3PAXYHKIB 3TiJIHO 3
npaswiamu MIIC.

Po3paxynkoBa ngara - mepenocTaHHId poOOYM NI€Hb MICALS,, B SIKMM 3/IHCHIOETHCS
po3paxyHOK / HapaxyBaHHs 00OB's3koBHMX IutaTtexiB Kiienta nepex bankom (cymm OMII,
MPOIICHTIB, KOMICIHHUX BWHAropoj, CTPaxOBOTO IIJIATEXKy TOMNIO) 3a BIAMOBIIHWA 3BITHUI
nepio.

Po3paxyHkoBHil JOKYMEHT - JTOKYMEHT BCTaHOBJIEHOI (pOpMH Ta 3MICTY (KacoBHUH YeK,
TOBApHHM Y€K, pO3paxyHKOBa KBUTAaHIIis, TOLIO), IO MATBEP/HKYE (aKT MPoJaxy (MTOBEpHEHHS)
TOBapiB, HaJaHHS MOCIYr, OTPUMAaHHsS (TMIOBEPHEHHS) KOLITIB, KYMIBIi-NPOJAXy 1HO3EMHOT
BAJIIOTH, HAJPYKOBAaHUH y BUINAJKaX, Nepe0adeHnX YUHHUM 3aKOHOaBCTBOM Y KpaiHH.

Camo3aiinsita 0oco0a - MJIaTHUK MOAATKY, KU € (DI3UIHOI0 0CO00I0 - MIAMPUEMIIEM a00
MIPOBOANTH He3allexkHY MpodeciiiHy MisTbHICTh 32 YMOBH, IO Taka 0co0a HE € MPalliBHUKOM B
MeKax Takol MIPUEMHHUIIBKOT Y He3aleKHOI TpodeciiiHOoT TISIbHOCTI

Cain - manepoBHii TOKyMEHT, sIKUI TMiATBepUKye 3ailicHeHHs: Oneparlii 3 BAKOPUCTaHHSIM
Kaptku, micTuth naHi moo miei oneparii ta peksizutu KapTku.

Cnipni Tpan3akuii - TpaH3akuii, 311HCHEHHS SKUX OCKapKyeTbcs KitieHTOM 3rigHo 3
MPOIIeIYPOI0, BCTAHOBJICHOIO MPABHJIAMH BIAMOBIIHOI IJIATIXKHOT CUCTEMH.

Cron-cnucok - mepesik IUIaTKHUX KapTOK, CKIAJCHUN 3a MEBHUMH IX PEKBI3UTaMH, 3a
SKUMHU 3a00pOHEHO 200 0OMEXEHO MPOBEICHHS OTeparlii.

CyMm#u 320/10KOBaHMX, ajle He CIUCAHUX KOIWITIB - CYMHU KOUITIB, 10 OOJIKOBYIOTHCS Ha
Paxynky KiienTa, ane € HeqoCTymHUMH JJIsi BUKOPHCTAHHS BHACIIIOK X pe3epBYyBaHHS IS
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MPOBEACHHS pO3paxyHKIB 3a OmneparmisiMid 3 BHUKOpUCTaHHSIM KapTku, Bxke 3I1HCHCHUMH
Hepxarenem. Komru o6mikoByroThest Ha Paxynky KiienTta 3 MomenTy ABTopu3alii 10 MOMEHTY
HA/IXO/PKEHHS (DIHAaHCOBOTO JOKYMEHTY, 1110 € MiJICTABOIO JJIs MepeKasy iX oTpuMyBauy. Y pasi
HEHAIXO/KEHHS (piHAHCOBOTO JTOKYMEHTY KOIITH PO30JOKOBYIOTHCS Y CTPOK, BCTAHOBJICHUU
YMOBaMH BIJIIOBIIHOI IJIATIKHOT cUCTeMHU Ta baHKoM, 1 CTal0Th J1OCTYIHUMU JAJIs1 BAKOPUCTAHHS
Hepxarenem.

Toxken — mudpoBe npencraBieHHs Kaprtku, sike dopmyerbes 3a ¢dakToMm peecTparii
Kaptku B MoOiTbHOMY 3aCTOCYHKY 1 30€piraeTbcs B 3amIM(ppoOBAaHOMY BHUIJISII B 3aXUIIEHOMY
cxoBuIi MoOG1IbHOTO IPUCTPOIO.

Tokenizauniss — nporec crBopenHs: TokeHy 1 Horo mpuB’si3yBanHs 10 Homepom kapTku,
10 J03BOJIAE OJHO3HAYHO BU3HAUWUTH IlmaTikHy KapTKy, BHUKOPHUCTaHy MJsi 31HCHEHHS
omepani 3 Bukopucranusm Cepsicy Apple pay, Google Pay, Garmin Pay, Swatch Pay.
Toxenizaris 311icHIOETECS 3a pakTom nogaBanHs [IK B MoOi1bHOMY 3aCTOCYHKY.

ToproBeub - Ccy0’€KT TOCIOAAPIOBAaHHSI — IOpUAWYHA 0coba abo ¢izmuHa ocoba —
HiAnpueMenb, Skl NPUHUMaKTh 10 OOCIYroByBaHHs IJIATDKHI KapTKU 3 METOK MPOBEICHHS
OIIJIATH BAapTOCTI TOBAPIB UM MOCIYT.

Tpancakuis - iHpopmailis B eeKTpoHHIN GopMi PO OKpeMy oreparlito, ska 3aiiCHeHa 3
BUKOPUCTAHHSM IUIATKHOT KAPTKHU.

YnoBHoBaxeHuil npauniBHUK Banky - npauniBHuk banky, Ha SKOro BIANOBIAHO 10
MOCAJI0BUX 1HCTPYKIIN Ta IHIIMX BHYTPIIIHIX JOKYMEHTIB BaHKy MOKJIaneHO OOOB'S3KH OO0
BIIKpUTTS Ta 00CIyroByBaHHA paxyHKiB KiieHTIB.

Hentp kJjientcbkoi minTtpumkm — Ilinposnin banky, skuii Hamae iHpopmariiHo-
TeXHIUHY miaTpuMKy KiieHTam — gepxatensM IUIaThKHUX KapTok baHky.

Yek Ilnartixkaoro rtepminana\bankomara\lnudopmaniiiHo-niarixkHoro Tepminamy -
qeK BCTaHOBJIEHOTO 3paska, SKUN JIPYKY€ETBCS IUIATDKHUM
tepminaiom\bankomaroM\[HpopMaliiHO-TUIATIKHUM TEpMiHAJIOM IMpH mpoBeaeHHi Omnepartii 3
BUKOpUcTaHHAM KapTku.

®inaHcoBMii HOMep - HOMEp MOOUIbHOTO TenedoHy (omepaTtopiB MOOUIBHOTO 3B’S3KY,
3apeecTpoBaHMX B YkpaiHi) KiienTa, sikuii 3a3Hauenuil HuM B 3asiBi-anketi. diHaHCOBUI HOMED
BUCTYIIA€ IHCTPYMEHTOM JJI1 BCTaHOBJIEHHS 0co0u KiieHTa B TenehoHHOMY pexumi.

In¢ppoBa kapTka — GaHKIBCbKA IUIATIXKHA KapTKa 10 0aHKIBCHKOTO MOTOYHOTI'O PaxyHKY,
sKa BUITyCKaeThbcs 0e3 (i3uuHoro Hocid, Ta pekBi3uTH sikoi B CHO IO (Homep kapTkH, CTPOK il
ta CVV2/CVC2 xon) Knienty noBinomnse bank. Lluppoa kaprka nepenbauae 3/iiiCHEHHS
0e3roTiBKOBHMX oOIepalliii B TOPriBeJbHIM Mepexi Ta B Mepexi [HTepHeT 3 BUKOPUCTAHHAM ii
pexBizuTiB. L{udpposa kaprka moxe OyTu BukopucTaHa KiieHTOM Ui 3ailiCHEHHs omepariii
yepe3 OaHKOMATH, 1110 JTO3BOJISIIOTH 3/11HCHEHHS orepaliii 6e3 BUKOpUCTaHHS IIATLKHOI KapTKU
Ha (pi3uYHOMY HOCII.

YAT/HAT-BOT - aBTOMaTH30BaHUN CEpPBIC AUCTAHIIIHHOTO CITUIKYBaHHS 3 KIIIEHTaMH 32
noromororo MeceHkepiB Viber, Telegram, Facebook messenger Ta oTpumaHHS Kili€HTaMu
JOB11KOBOI 1H(opMallii.

Call-uentp — migpo3nin bauky, sikuii Hagae iHGOpMaNiHHO-TEXHIYHY HIATPUMKY
KiienTam — geprkatensm miaThKHUX KapTok baHky.

Chargeback - mpouenypa omporectyBanHst Tpan3akiii bankom-emiteHTOM 10 baHky-
eKBaiipa MO0 TMMOBEPHEHHS TUIATEXKy 3a MPOBEICHOIO TPAH3AKIIIEI0, Ky OCKAPKYy€E JIepiKaTelb
TUIATIKHOT KAPTKH BIATIOBITHO 710 MIPABHII MDKHAPOAHUX TIATIKHUX CUCTEM

3D - Secure (Verified by Visa (VbV) - Texnomoris, sika 3abe3nedye MakCHMaTbHUMN
piBeHb O€3MEKH NMPOBEJCHHA ONepalliif 3 BUKOPUCTAHHAM IUIATIKHOI KApTKH y Mepexi [HTepHerT.

MCC (Merchant Category Code) - 4-3Ha4HMI1 KOJI KaTEropii TOProOBIIs, KU HATAETHCS
HiIPUEMCTBAM TOPTiBIII (TTOCTYT) BIAMOBIAHO A0 Kiacudikaiii iX BUIIB TisSUTBHOCTI (HAPUKIIAT
5411- cynepmapketn, 6011 - 6anKOMaTH TOIIO).

NFC — Near Field Communication — TexHosoriss 0€3IpOTOBOr0O BHCOKOYACTOTHOTO
3B’SI3Ky MaJIOTO pajaiycy Aii (3a oguH MO0THK). Ll TexHoJIoris Ja€ MOKJIMBICTh OOMIHY JaHHUMH
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MIDXK TIPUCTPOSIMH (CMapThOHAMU Ta OE3KOHTAKTHUMU TUIATIKHUMH TEPMiHAJIAMH).

SE — Secure Element — ne ceprudikoBana Mikpocxema Juisi O€3MEYHOro 30epiraHHs
miaTixHOi iHopmMmarii Ha nmpuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiIHO MOJIENILHOTO Psiy MiATPUMYBaHUX NpUCTpoiB Garmin) Ta Swatch (3rigHo MopenbHOTO
psaay MITpUMyBaHHX OpucTpoiB Swatch). JlaHi miaTixkKHOTO TOKEHA, IO CTBOPIOETHCS IPH
JI0JTaBaHHI IJIaTIXXHOI KapTku 110 cepBicy Apple Pay, Garmin Pay Ta Swatch Pay 36epiratotbes B
Secure Element. /lani B Moayni Secure Element moBHICTIO 130J1b0BaHi BiJl OnepaiiiHoi CHCTEMH
10S, watchOS Ta macOS, Garmin OS, a TakoX HIKOJHM HE 30epiraloTbcsi Ha cepBepax Apple,
Garmin Ta Swatch, a Takox Hikonu He 30epiraroThest B pe3epBHiit korii iCloud.

Visa payWave - be3akoHTaKTHa MOXKIIMBICTB IIPOBEICHHS TUIATEKY, [0 HAJA€ ACPIKATEISM
IUTATIKHUX KapTOK O€3KOHTAaKTHUHN CIOCiO MPOBEIEeHHS OIUIaTH Ha CyMHU JO MEBHOi BEIHYWHHU,
IUISIXOM MiJHECEHHS KapTKW [0 IUIATDKHOTO TEPMIHANY 3aMIiCTh NPOBEICHHS HE s
34NTYBaHHs a00 11 BCTaBKU B TEPMiHAII.

2. IMopsi1oK BeJleHHSI PaXyHKIB.

2.1. Pesicum PaxyHky.

2.1.1. bBask y mnopsaky, Bu3Ha4eHOMY JloroBopoM mpo KOMIUIEKCHE OaHKIBChKE
oOciyroByBaHHs ¢izuuHux oci0, BigkpuBae Kiienty PaxyHok, emitye Ta Hamae Kiienty ta
BU3HAYEHUM OCTaHHIM ocobam KapTky, a Takox 3a0esmedye 3aiHCHEHHS pPO3pPaxyHKIB 3a
orepalisiMu MpPOBEICHUMH 3 BUKOpUCTaHHAM KapTku, y Mexxax ButpatHoro mimity. Y BUMagky
Bunycky Kaprku 3 [1IH-komom, Kiienty nomatkoBo Hagaersest [IIH-koHBEpPT.

SAxmo npu BinkputTi Paxynky bankoMm Oyne BcTaHOBiIeHO HasiBHiCTh mono KiieHta B
banky myOmiuHOrO OOTSDKEHHSI pPyXOMOrO MaiHa, HAKJIAACHOTrO JIep)KaBHUM/TPUBATHUM
BHUKOHaBIIeM, baHk 3ymuHsi€ BUAATKOBI omepallii 3a PaxyHKkoM Ha cyMmy OOTSKEHHsI Ta Hajae
Knienty moBimoMieHHST mpo BiAKpUTTS PaxXyHKy uis Bpy4YeHHS JI€p)KaBHOMY BHKOHABIIEBI.
Knient 3000B’s3aHuii mogatu 10 baHKy [OKYMEHTHM, LIO MiATBEPIKYIOTb OTPUMaHHS
JIep>)KaBHUM BHKOHABIIEM TOBIJOMJICHHs. baHK 3M1MCHIOE BHAATKOBI omeparii 3a PaxyHkom
MiCasl OTPUMAaHHS TOBIJOMIIEHHS JEpKaBHOTO BHKOHABIS TPO BIACYTHICTH HEOOX1IHOCTI
HaKJTaJeHHs apemTy Ha komTu KiieHta Ha PaxyHky, abo SIKIIO Aep)kKaBHUI BUKOHABEIb HE
MOBIJIOMMB NPO MPUHHATE PIIIEHHS y CEMUJAECHHUIH CTPOK MOYMHAIOYM 3 JIaTH, 3a3HAY€HOi y
BIJIMITIII PO OTPUMAHHS JIEP>KaBHUM BUKOHABIIEM TTOBITOMIJICHHS.

2.1.2. Pexum ¢yHkiionyBaHHs PaxyHky Ta BuKopucTaHHS KapTok perymoeTbes
HOpMaM{ YHHHOTO 3aKOHOJJAaBCTBAa YKpaiHM, yMOBaMHU TUIATI)KHOI CHCTEMH Ta 11 Y MOBH.

Pexxum ¢QyHnkiionyBaHHd PaxyHKy Mo’ke 3MiHIOBaTHCh baHKOM Ha mijfcTaBl HajJaHUX
KiientoM nokymeHTiB Ta/ab0 3TiIHO BUMOT UYMHHOTO 3aKOHOAAaBCTBa YkpaiHu. Ilim Takoro
3MIHOIO, 30KpEeMa, PO3yMI€ThCS 3MiHA peXuMy (QyHKUIOHYyBaHHS PaxyHky ¢i3uuHoi ocobu -
pe3usieHTa Ha peXuM (yHKIIOHYBaHHS PaxyHKy (i3mdHOi 0coOOM - HEpe3WJCHTa 1 HaBIaAKH.
3MiHa pexuMy (yHKIioHyBaHHA PaxyHky He norpeOye odopmienns Kiienrom ta Bankom
OyIlb-IKUX JOJAaTKOBUX JOKYMEHTIB, 3JIMCHIOETHCS NUISIXOM BHECEHHS 3MIH JI0 BIAMOBIIHHX
napameTpiB iHpopManiifHuxX cucteM baHky Ta BBakaeTbcs MOrokeHoro KiieHToM 3 MOMEHTY
BHECEHHS TakuX 3MiH. OOciyroByBaHHs PaxyHKy 3riIHO HOBOTO (3MIHEHOTO) PEXKUMY HOro
(byHKIL10HYBaHHS 3/11HCHIOETbCS BaHKOM 3 MOMEHTY BHECEHHSI HUM BKa3aHUX BUINE 3MiH.

2.1.3. BuxopucrtanHs KapTkm 3 MeTOI0, IO HE BiJIOBIIa€ YMHHOMY 3aKOHOIABCTBY
VYkpainu, B TOMY YHCII 3 METOIO 3A1MCHEHHS MiAMPUEMHUIIBKOT Ta 1HBECTHIIIHOI isITBHOCTI, a
TaKOX OIJIaTH BapTOCTI TOBapiB a0 MOCIyr, 00Ir SKUX 3a00pPOHEHO YMHHUM 3aKOHO/IaBCTBOM
VYkpainu, 3a00poHsieTbess. Y BUMAAKy BUsBIeHHS bankom Qaxty BukopuctanHs KapTtku ams
3MIMCHEHHS MiH, 110 MalOTh O3HAKM MPOTHUIPABHUX, BaHK 3anumrae 3a coOOI MpaBO HaAAHHS
iHpopMmalii y NpaBOOXOPOHHI Ta/abo 1HII YMNOBHOBAXKEHI JAEp)KaBHI OpPraHd 3riHO 3
BCTAaHOBJIEHUM YMHHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIIKOM.

2.1.4. Tlepenix Ilocmyr, mo HanatoThcsi bankom 3a PaxyHkom, a TakoX iX BapTiCTh
BU3HAYaeThcsl B TapudHomy maketi (Hamami 3a TekctoM — «Tapudm») mist koxxkHoro PaxyHky,
IO BIiJIKPUBAETHCA BIMOBIAHO 10 YMOB IuX YMOB. Tapudu 3aTBepIKyIOTHCS pIlIEHHSIM
BIJIOBIAHOTO YITOBHOBA)KEHOTO OpraHy baHKy Ta ONMpHIIIOHIOIOTHCS HMUIIXOM IX PO3MILLIEHHS B
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MICIISIX OOCITyTOBYBaHHS KJI€HTIB (Ha CTidkax, iH(OpMAaIiiHUX CTeHJaX TOIIO) Ta Ha
odimiiinomy BeO - caiiti banky: https://www.ukrcapital.com.ua. Bun Tapudroro makery 3a
KO)KHUM PaxyHkoMm 3a3Havaerbcsi y 3asBi. [lianmucannsm 3asBu KiieHT cBiauuTh mpo
O3HaOMIIEHHS 3 aKTyaJlbHUM TapudHUM makeToM Juis BiANoBigHOrO PaxyHKy.

2.1.5. Y pamkax obOpanoro Tapudnoro nakery Kiient ta/abo Jlepxkartenb moAaTKOBOT
KapTKH OTPHMYE MOJJIMBICTh KOPHCTYBATUCH MEPETIKOM MOCIYT Ta CEpBICiB, IO BXOAATH 10
naHoro [lakery, mpu IIbOMY CIUIa4y€ThCS BapTiCTh BCHOTO MAKETy HE 3alie)KHO BiJ 00CsTY
HOCHYT, IKUMHU (PaKTHYHO KOPUCTYEThCs JlepikaTens.

2.1.6. TligkmrouenHs [lepkarenss 10 TOCIYyr Ta CEpBICIB, IO BXOAATh A0 CKJIAaay
Tapudnoro nakery, 31iHCHIOETHCS BIAMOBIIHO JI0 IF0UUX mporenyp B baHky.

2.1.7. Y Bunaaky Oaxanus KiieHta mepeit Ha oOCIyroByBaHHA 3a iHIIUM TapudHuM
nakeToM, KitieHT 3BepTaeTscs 110 BinaineHHs banky.

2.1.8. 3wmina icayrodoro TapudHOro makery Ha IHIIWHA, SKUH Mae OUIBIIMI/MEHITHI
HEepeIiK MOCIyT, 3 OJHOYACHUM BHITYCKOM/0e3 TIEpEBHUITYCKY IIATIXKHOI KapTKH, K JOCTYIHI B
pamkax HoBoro TapudHoro makery MoxJivMBa Ha mifacTaBi 3asBu Kiienta abo 3a iHII[IaTHBOIO
banky. Mis HoBOoro Tapum¢HOro makeTy MOXJIMBA 3 IEPIIOrO YMCIIa HOBOTO KaJICHIApHOTO
MicCsLA.

2.1.9. bank He BiIKpUBa€ OJIMH paxXyHOK Ha iM sl IBOX Ta Oiibiie ocio.

2.1.10. Kaptku € BnacHicTio banky, BunmyckaroThcsi Ha iM's Jlepkarensi(iB) 1 HE MOXYTh
Oyt mepenmani iHmmMM ocobaM, okpiMm KapTrok o0coOmmMBOCTI 0OCITYroByBaHHS SIKHX
nepeadavarTh TaKy MOXJIUBICTD.

2.1.11. Ilposenennss Omepauniii 3 BHKOpHCTaHHSIM KapTku 3IiHCHIOETHCS HACTYITHUM
YHUHOM:

- mpu mpoBeneHHI [lepkareneM omepamiid 3HATTS TOTIBKOBHX KOIITiB 3a KapTkor y
kaci banky Ta iHImIKX OaHKiB, OOOB’S3KOBOI0 YMOBOIO € Tpeia sBICHHA JOKYMEHTa, IO
MOCBITYY€ 0CO0Y - MacIopTy ado TOKYMEHTY, 110 HOT0 3aMIHIOE;

- KOXKHa omepailist 3a PaxyHkoM 11010 Buaadi abo BHECEHHS TOTIBKOBUX KOIITIB B
kacy banky\bankomat abo B Kacy iHIIOro OaHKY CYIPOBOIKYEThCs Buaaueto Jepxkareno Yeky
IUIaTKHOTO TepMiHaina. J{o1aTKoBO 10 BKa3aHUX JOKYMEHTIB, [lepkarento Moxe OyTH HagaHu
KacoBHl JIOKyMeHT. JlepkaTenmb CTaBUTH CBill MiANMHC Ha NWUX JOKYMEHTaX, IOTNEPEIHBO
HepeBIpUBINK, MO CyMma, ska Oyna BHeceHa\sHsTa 3 PaxyHKy, BiImoBigae cymi (pakTHUHO
BHECEHHX \3HATHUX KOIITIB,

- sxmo KapTtka BukopucToByeThest B bankomari\lHdopmariiiHO-IIaTihkHOMY TepMiHai,
BBeneHHs Jlepxarenem [1TH-kony 3amiroe miamuc.

2.1.12. Bunava /[lepkarento roTiBKOBUX KOWITIB B Kaci baHKy MpOBOOUTBCA y Mexax
JTIMITY 3aJUIIKy TOTIBKH B Kacl Ta 3TiHO JMIF0YOT0 3aKOHOJABCTBA. Y BHITAJIKy HEOOXITHOCTI
OTPUMAaHHS CyMHM, IO MEPEBUIIYE 3a3HAYCHUHN JIMIT, Taka omeparlisi MpOBOJUTHCS HE Mi3HilIe
HAaCTyITHOTO OIepaliiHoro JHsA Tichas HajganHa [lepkarenem g0 baHky BiImoBiTHOTO
3aMOBJICHHS Ha OTPUMAaHHS T'OTIBKH.

2.1.13. Bupaua roriBku 3 Paxynky B iHo3eMHiii Ta HamioHaJBLHIH BaJIOTI
3AIMCHIOI0ThHCA Y Kaci banky/Binaiiiennsx BaHky nporsirom onepauiiiHOro xHsl y NOpsiAKy,
BCTAHOBJIEHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHu. Bugaua roriBkm 3 PaxyHky 3
BUKoOpHcTaHHAM KapTkm 4epe3 0aHkoMaTn YKpaiHM 3AiliCHIOETbCS B HANIOHAJBHIH
BAJIIOTI 1iJ101000BO.

Bupaua rpomoBux KoOmTiB 3 MoTouyHoro paxyHky Kiienta 6e3 3actocyBanHs Kaprtku
yepe3 kacy baHky Mo)ke BUKOHYBAaTHCh TUIBKM y BUIAJKaxX BTPATH IUIATDKHOI KapTKH, abo 11
(h13MYHOTO YHIKO/DKEHHS Ta 3aKpUTTS PaxyHKy, IPU SKUX HE MOXKJIMBO OTPUMATH KOLITH 3a
JIOTIOMOT'OF0 TIPOTPaMHO-TEXHIYHOTO KOMIUICKCY (TIATIXHUK TepMmiHai, 6aHkoMar) baHky.

2.1.14. Jlna cnoucaHHs/3apaxyBaHHS komTiB  3/Ha Paxynky (okx) Kiienrom
3aCTOCOBYIOTHCS TUIATDKHI IHCTPYMEHTH, IKi BU3HAYEHI 3aKOHOJJABCTBOM Y KpaiHH, B TOMY YHCII1
(ane He BuxirouHo) Kaprka.

2.1.15. TlonoBHeHHs PaxyHKy 3MIHCHIOETBCS CIOCOOaMHM, IO HE Cylepedyarh YNHHOMY
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3aKOHOJIaBCTBY YKpaiHW. ['OTIBKOBI KOIITH, IIT0 BHOCATHCS depe3 Kacy baHky, Ta 0e3roTiBKOBI
3apaxyBaHHsA Ha PaxyHOK 3apaxOBYIOTHCS 32 yYMOBU 3a3HAU€HHS y MPHU3HAUYCHHI IJIATEXKy
Homepy PaxyHky Ta mpi3Buiia, im’s, o 0atbkoBi (3a HasBHOCTI) Kiienta. IIpu momoBHEHHI
Paxynky uepe3 mnatikamii Tepminan (y T1.4. [ITKC)/bankomar/cnemiaiibHuii MOOUTBHUN
JIOJIaTOK, 10 MATPUMYIOTh TaKy (yHKIIIF0, BAKOPUCTOBYEThCS TUIbKU KapTka abo i pexBi3uTH.
BesroriBkoBe nonoBHeHHs PaxyHky yepe3 [HTepHET-0aHKIHT BUKOHYETHCS BiAMOBIIHO 10 YMOB
HIAKJIIOYEHHS Ta KOPUCTYBAHHS CUCTEMOIO IHTepHeT - OaHKIHT.

2.1.16. Sxmo BracHukoM PaxyHKy € HemoBHOJNITHS ocoba y Bimi Bix 14 mo 18 pokis,
bank npuiimae 1 3apaxoBye Ha PaxyHOK KOIITH, BHECEHI TOTIBKOIO BIIACHUKOM pAaxXYHKY,
3apo0iTHY IUIaTy, CTUIICH/II0, TIEHCII0, COLIaIbHY JOTIOMOTY Ta IMPUPIBHSHI O HUX BUIUIATH, SKi
HaaxonaTh Kuienty. ¥V Bunaaky Haaxo/keHHs Ha PaxyHok Ttakoro KileHTa IHIIMX BUAIB
HA/IXO/KEHb, 3apaxyBaHHs KOIITIB Ha PaxyHOK He 31iCHIOETHCS.

2.1.17. Tlpm momoBHeHHI PaxyHKy TroTiBKOBUM a00 O€3rOTiBKOBUM IIUIIXOM Y BaJIIOTI
Paxynky, bank 3apaxoBye komrtu Ha PaxyHOK He TMi3HilIe HAaCTYITHOTO ONEPaliiHOTO IHS 3
MOMEHTY OoTpuMaHHs iX bankom. [Ipu 11bOMy B NpH3Hau€HHI IUIATE)Xy MOBMHHI OyTH BKa3aHi
pexBi3uTh PaxyHky. Y BUNanKy HaaXOJDKEHHS Ha PaxyHOK IpOIIOBHX KOIITIB Y BAJIIOTI, IO HE
CHiBHAJAE 13 BAIOTOI0 PaxyHKy, 3apaxyBaHHs TaKMX KOLUTIB HE IPOBOIUTHCA.

2.1.18. TIlpwm 3apaxyBanHi Ha PaxyHOK (i3n4HOI 0COOM - HEpEe3UJeHTa, KOUITIB Ha Oy/Ib-
Ky CyMy B HalllOHaJIbHIA a00 iHO3eMHIii BamioTi, 10 baHKy MOBHHHI HaJaBaTUCh JOKYMEHTH,
00  TATBEPDKYIOTH  JDKEpeNia  MOXO/DKCHHS  IUX  KOIITIB, B 3alIKHOCTI  Bij
KUTBKOCTI/9acTOTH/00CATY Omepalliif, Ta y pa3i BAHUKHEHHS MiJ03pU MPO BIJICYTHICTh Y KIIIEHTA
(biHaHCOBOiI MOXKIIMBOCTI JUISl TIPOBEACHHS BIAMOBIMHOI omeparii/onepamiii”. Ha Taki paxyHkw
KnieHTiB - Hepe3u1eHTiB, 3a00POHSAETHCS 3apaxyBaHHs KOMITIB BiA (i3MUHUX OCi0 - pe3uJeHTIB
y TOTIBKOBi Ta/ab0 0e3roTiBKOBIiH (hopMax 3riIHO BaJIOTHOTO 3aKOHOIABCTBA.

2.1.19. Tlpm mnpoBeneHHi O€3roTiBKOBUX IUIATEXKIB 3 BUKOpUCTaHHAM KapTku ans
3/1MCHEHHsl OIUIaTH BapTOCTi ToBapiB (mocnyr), [epxatenp mnianucye Yek MIaTIKHOIO
TepMiHaIy, ONepPeIHbO NMEePEBIPUBIIM MTPABHIBHICTD 3a3HAUEHHs B HhbOMY CyMHU KOIITIB Ta JaTH
3miicHenHs oneparrii. [licis mpoBenenHs onepairii, Jlepkareiab OTpUMYy€e KO0 0(OPMIIEHOTO
Yeky mIaTi>KHOTO TEpMiHAIY.

2.1.20. Cnucanns 3 Paxynky xomri 3a OnepamisiMu 3 BUKOpHCTaHHsIM KapTku y pasi,
SKILO BaltoTa PaxyHKY BiJPi3HSETHCS BiJl BAIIOTH MepeKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

2.1.20.1.Y pas3i, sxmio BamoTor0 npoBeacHHs Omneparii 3 Bukopuctanasm Kaprtku e Jlomap
CIIA, €Bpo abo I'puBHs Ta Taka BaloTa BiIpi3HAETHCS BiA BamoTH PaxyHky, bank crnmcye 3
Paxynky komrtu y BamioTi BeieHHA PaxyHKy y cymi, mo ekBiBaieHTHa cymi Omnepamii. Cyma
Onepariii nepepaxoByeTbCs y BaJTIOTY BeleHHS PaxyHKy 3a KypcoMm, BCTaHOBJIEHUM baHkoM Ha
neHb cnucanHs. [Hbopmaris npo xkypcu banky nnst mpoBenennst Omepaliiii 3 BUKOPUCTaHHSIM
Kaprku po3mintyerscs Ha caiiti banky _https://www.ukrcapital.com.ua;ra B kacax banky.

2.1.20.2.Y pasi, SKIIO BaJOTa PO3PaxyHKY 3 BUKOpUCTaHHAM KapTku € BiIMiHHOIO Bif
Honapa CHIA, €Bpo abo I'puBHI 1 Taka BalioTa BiJIPI3HAETHCS BiJ BaJIIOTH BeACHHS PaxyHKy,
bank 3milicHroe cnmcanHs cymu Omeparii y BamoTi PaxyHKy B po3Mmipi, JTOCTaTHBOMY JIst
pO3paxyHKy 3 OaHKOM - ekBaiipoM 3a mnposeneHy Omnepauito. Cyma 710 ClIMCaHHS BHUCTaBISIETHCS
IUTATKHOIO CHCTEMOIO Ta TEPepaxoBYEThCs BaHKOM y BaIOTy BeleHHS PaxyHKy 3a Kypcow,
BCTaHOBJIeHUM bankom Ha neHb cnmcaHHs. [Hdopmaris mpo kypcu banky nist mpoBeneHHsS
Onepamiif 3 BUKOPHUCTAHHIM Kaprtku pO3MILIY€EThCS Ha caifri banky
https://www.ukrcapital.com.ua.

2.1.21. OckilbKH JaTa Ta 4Yac 3IHCHEHHS OIeparlii 3a JOMOMOTOI IUIATIKHOI KapTKH
BIJIPI3HSIETHCS BiJ JaTH Ta yacy (paKTUYHOTO CIIUCAHHS KOIITIB 3 MOTOYHOIO PaxyHKY, MOPAI0K
CIIMCaHHs/3apaxyBaHHSA KOINTIB 3 TOTOYHOTO PaxyHKy MOKE HE CITIIBMAJaTH 3 YEPrOBICTIO
(aKTHYHOTO IPOBEICHHS OTIEepaLliii.

2.1.22. Kiient nopy4ae banky, a bank mae mpaBo 371HCHIOBATH JIOTOBIpHE CITMCAHHS
HACTYIHHUX CyM TPOLIOBUX KOHITIB B OyIb-sKiii BaytOTi Ta 3 OyAb-akuX paxyHkiB Kiienra, ski
BIIKpHTI B baHky:
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- CYMH BCIX 3J1MCHEHUX 3 BUKOpUCTaHHsAM KapTok omepariiii, HapaxoBaHUX IPOIICHTIB,
HenozBonenux oBepapadTiB, MpocTpoUyeHOi 3a00proBaHOCTI, KOMICiH, KypCOBUX Pi3HHUIIb, TIIATY
10 MPETEH315X, HEMIATBEPHKEHUX 0aHKOM - €KBAaWpOM, 1HII IJIATEXI, K1 CTaIM HaciakoM abo
BUHUKIIM B 3B‘513KY 3 BUKOpUcTaHHsAM KapTok, BianosigHo 1o Tapudis;

- CyMH TpOIIOBHX KOIITIB Ha BIAMOBIAHI paxyHKH baHky Ta/ab0 BiIMOBIIHOTO
Oro/KeTy, HeOOXIHUX ISl TIOBHOTO BHKOHAHHS MOAaHWX KUIIEHTOM sSIK Ha MamepoBHX HOCIAX
TaKk 1 B €JIEKTPOHHOMY BUIJIAI 3asB(M) MPO MPOJAAX 1HO3EMHOI BAIIOTH Ta/abo 3asB(M) IPO
KYHIBJIIO 1HO3eMHOI BaJIOTH 3a IHO3EMHY BalIOTy Ta/ab0 3asB(M) MPO KYMIBIIO 1HO3EMHOI
BAJIIOTH, B T.4. YTPUMaHHsS KOMICIH, TMOJATKiB Ta OOOB’A3KOBHX ILIATEXKIB, IependadyeHux
YMHHUM 3aKOHO/IaBCTBOM YKpaiHHM, Ta IHIIMX CyM B pOo3Mipax Ta BaltoTax BKazaHuX Kiientom y
TaKuX 3asBax;

- CyMH BapTOCTI MOCIYT, 10 HaBeneHi B Tapudax, y BHUMNAIKy KOPUCTYBaHHS LIUMHU
HOCITyT'aMu;

- CyMH TpOIIOBHX KOIITIB, sKi Oynu BigmkomoBaHi KiieHTy 1o 37iiicHeH i oneparii 3
BUKOpucTaHHAM KapTku, sika ockapkyeTbcsi KiieHTOM, SIKIIO Micis MPOBEACHHS pO3CIIiyBaHHs
bankoMm Taka orepallisi BU3HaHA «YCHIIITHOIO0»;

- CYMH 3TiJHO TMOBIAOMJICHb BiJ 1HIIUX OAHKIB - 1HILIATOPIB MPO HECAHKIIIOHOBAHHIMA
nepekas KOIITIB 3 PaxXyHKY IUIaTHUKA.

2.1.23. JloroBipHe cmucaHHsS MOXe 3[ilcHIOBaTHCAS baHkoM sk Oe3mocepeHbO Ha
BJIACHY KOPHMCTHh Ha BIIMOBITHI paxyHKH baHKy Ta/ab0 Ha KOpPHCTh JEp)KaBH Ha BiIIOBITHI
paxyHKH Oro/IKeTy, Tak 1 Ha paxyHKu KilieHTa 3 mojajiplIMM CIMCaHHSAM I'POLIOBUX KOLITIB Ha
BIJIIOBIIHI paxyHKH baHKy.

2.1.24. KowmiciiiHa BUHaropo/ia 3a nociyru banky cTaryerbcs BUKIIOYHO B HAIllOHATBHIN
BAJIIOTI.

2.1.24.1. ]Ina cruiaTy KOMICIMHOT BUHAropoau 3a omnepaiisiMu no PaxyHky, 110 BIIKpUTHI
B 1HO3eMHIN BaitoTi, 3 PaXyHKy CIHCYIOThCS KOLITH B 1HO3EMHIM BalrOTI Ta 3A1MCHIOETHCA X
pojiaXk Ha MKOaHKIBCBKOMY BaJIFOTHOMY PHHKY YKpainu (Hazaii - MBPY);

2.1.24.2. JIns 3piiicHeHHs omepariiii 3 mpojaxy iHo3emMHOi Bamotd Ha MBPY, Kiient
nopydae banky:

- IepepaxyBaTH KOWITH B 1HO3eMHIH BamoTi 3 Paxynky Kiienta y po3swmipi,
nepeabaueHomy Tapudamu Ha BU3HaueHUH baHKOM paxyHOK;

- 3NIIUCHUTH NMPOAAX 1HO3eMHOI BayitoTH HAa MBPY;;

- KOILTH B HalllOHAJbHIN BalIOTi, OTPUMaH1 BiJl MPOAAXKy iHO3eMHOI BastoTd Ha MBPY no
kypcy MBPY Ha nens npopaxy, mepepaxyBaTH [Jsl CIUIaTH KOMICIHHOI BHHAropoau Ha
BU3HauYeHUH baHkoM paxyHOK 00JIiKy JOXO/IiB.

2.1.25. Tlpum HamxomkeHHI Ha PaXyHOK KOIITIB, BOHU B MEPITy Yepry HAIMPABISIOTHCS Ha
MOTallIEHHs] MPOCTPOUYEHUX MPOILEHTIB 3a 3a00pProBaHICTIO, MPOCTPOUYEHOI 3a00ProBaHOCTI, Ha
CIJIaTy CTPOKOBHX IMPOIICHTIB 3a 3a00pPTrOBaHICTIO, TTOTAIIEHHS 3a00pTrOBaHOCTI, CTUIATy KOMICIH,
orary BaptocTi nmociyr banky 3rigHo Tapudis, a pemra KomTiB 3apaxoByeThecsl Ha PaxyHOK.

2.2. Hapaxyeanns npoyenmis.

2.2.14. DbaHk HapaxoBYye€ Ta CIIauy€e NMPOLEHTH Ha 3aJMIIKU KOIITIB, 10 3HAXOJATHCS Ha
PaxyHKy y po3mipax, BA3HAUE€HUX Y BIANOBIAHOCTI 10 Tapudis.

2.2.15. HapaxyBaHHs IPOLEHTIB HA 3aJMIIKHU KOUITIB, 10 3HAXOJAThcA Ha PaxyHKy Ha
KiHellb KOKHOTO JHS, y po3Mipi, 1m0 Bu3HaueHi B Tapuduomy naketi. HapaxyBaHHS MpOLIEHTIB
3IHCHIOETBCS y BAIIOTI PaxyHKy He pifie oJJHOro pa3y Ha Micsib 3a pakTHYHY KUTBKICTh JHIB
y MicsIi Ta poIii (MeTo/l BU3HAUCHHS JIHIB [T HapaxXyBaHHs MPOIEHTIB “(Pakt/365 (366)”). [Ipu
pPO3paxyHKy IpOLIEHTIB HE BPaxOBYETbCA JI€Hb 3apaxyBaHHA KOWITiB Ha PaxyHKy Ta JeHb
CIMCaHHS KOWTIB 3 PaxyHKy Ta BUKOPHCTOBYETBCS CXE€Ma 3a0KPYIJVIEHHS 10 ABOX 3HAKIB MICII
koM. Cruiata HapaxOBaHUX MPOLIEHTIB BiJOYBA€ThCS LMIOMICSI, B OCTaHHINA OaHKIBCHKHIA JI€HB
KO)KHOTO MICSIsl, a TakoX Yy J€Hb, 110 Mepelye IHI 3akpuTTs  PaxyHKy, HUIIXOM
nepepaxyBanHs Ha Paxynky. [lig 4ac HapaxyBaHHS NPOLEHTIB Ha 3aJMIIOK BIACHUX KOIITIB
Kiienra, bank, BukoHytoun (yHKIIIO MOJATKOBOTO areHTa, yTPUMYE MOAATKA Ta 0OOB’SI3KOBI
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mIaTeXl Ta TEepepaxoBye I1X 0 OIOHKETy B PO3MIpl Ta TMOPSAKY, BH3HAYCHOMY YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.2.16. 3a kopucTyBaHHA He03BOJICHUM oBepapadTom bank HapaxoBye, a KiieHt
CIuIauye MpoueHTH 3rijgno airounx Tapudis banky. IIpoueHTr 3a KOpUCTYBaHHS HEJO3BOJICHUM
oBepapadTOM HapaxOBYIOTHCS y BaIIOTI HEJ03BOJIEHOrO oBepApadTy 3a (aKTUYHHIA CTPOK
BUKOPUCTAHHS KOIITIB, BUXOASYM 13 IIOJCHHOTO IMiJICYMKOBOTO 3aJMIIKy 3a00proBaHOCTI Ha
Paxynky Kuienta. Po3paxyHOK NpOILIEHTIB 3a KOPUCTYBAHHS HEIO3BOJICHUM OBepapadTOoM Ha
PaxyHnky 37iiiCHIOETBCS 32 (paKTHUHY KUIBKICTB JTHIB y MICSII Ta poIli (METOJl BU3HAYCHHS JIHIB
JUISl HapaxyBaHHS MPOIEHTIB “¢akT/365”). JleHb moBepHEHHS 3a00pPTOBAHOCTI 3a HEIO3BOJECHUM
oBepApaTOM HE BPaxOBYETHCS B MEPIOJ, 3a SIKUH HAPAXOBYIOTHCS MPOLIEHTH, 32 KOPUCTYBAHHS
HE03BOJICHUM OBepApadTOM Ta BUKOPUCTOBYETHCS CXeMa 3a0KPYTJICHHS J0 JABOX 3HAKIB IiCIIs
KOMH.

2.2.17. baHk Mae mpaBo 3MIHUTH BCTaHOBJEHUH [[OroBOpOM poO3Mip CTaBKH, 3a SIKOIO
HApaxOBYIOTHCS TPOIEHTH Ha 3AJMIIKH KOIITIB Ha PaxyHKy, NpPOIEHTH 3a KOPUCTYBaHHS
KpEAUTOM Ta TMPOLEHTH 3a KOPHUCTYBaHHS HEJO3BOJICHUM OBEpApadTOM, B MOPSIKY,
nepenbaueHomy B JloroBopi.

2.3. Bunucku 3a Paxynkom.

2.3.1. bank miaTBepmKye 371MICHEHHS pO3paxyHKOBO-KaCOBHX omeparliii 3a Paxynkom
NUIIXOM BUAaul BUMHCOK 3 Paxynky Ha Bumory Kiienrta. KimieHT 3000B’s3aHUl TepeBipsATH
BUITMCKHA TIOJ0 TPAaBHIBHOCTI MPOBEICHHS OaHKIBCHKUX OIEpalliii Ta HErailHO TMOBIIOMIISITH
bank mpo po36ixkHOCTI. KpiM 1150T0, KiliEHT TOBHHEH MEpeBIpATH, IO PO3MOPSIKCHHS, SKi
HA/IAl0THCSl HUM a00 BiJ] HOTO iMEHI, BUKOHYIOThCSI BaHKOM npaBuiibHO. Y pasi BUSBICHHS Oy Ib-
AKOi HETOYHOCTI abo BiACyTHOCTI MmoBHOI iH(opMarii, KimieHT 3000B’s3aHuil 6€3 3aTpUMKH
noBizomMuTH 1po 1e bank.

2.3.2. lllomicsyHa BUMHMCKA 32 MUHYIUW Micsllb HagaeTbes Kiienty (abo moBipeHii
oco01 KiienTa) ocobucto npu BiaBinyBaHHI banky abo 3a 6axkannsm Kiienta HajcwiaeTbes Ha
fioro enexTpoHy azapecy, A0 10 grcia NOTOYHOTO Micslls B IpUMilleHHI 6aHKy. SAkmio KiieHT He
OJIepKaB UM HECBOEYACHO OJIEpKaB BUMUCKY 10 PaxyHKy 10 He3aJe:KHUM Bia baHKy mpuanHam
1e He 3BUIbHs€ KitieHTa Bijl B3SITHX HA HHOTO 3000B’s3aHb 3Ti/IHO 3 yMOBaMu Jlorosopy.

2.3.3. yOmikatu Bumucku HamawThest KimienTy 3rigao mirounx Tapudis banky Ha dac
HaJaHHS TyOIiKaTy BUIHUCKH.

2.3.4. bBaHK nmpH3ynuHs€ HapaxXyBaHHsS NPOLEHTIB HAa 3aJMIIOK KOIITIB Ha PaxyHKy, y
BUMNAJIKy HaKJIaJeHHS KOMIIETEHTHHMH OpraHamu apemry Ha el PaxyHok. [loHOBieHHs
HapaxyBaHHs TIPOLEHTIB 3IIHCHIOETBCS TICHsA 3HATTA apemry 3 PaxyHKy B MHOpSAKY,
BCTaHOBJICHOMY YMHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.3.5. Sxmo mnporsrom 1 (omHOro) KaJeHAApHOTO IHS 3 MOMEHTY OTpPHMaHHS
momicsiunoi Bunmcku Kiient He HanaB banky 3ayBakeHb/TIpeTeH3ii mono iHgopmarii, mo
MICTUTBCS Yy HIM, y NHCbMOBOMY BHIJISAl, NPaBWIBHICTh Takoi 1HQOpMAIl BBaXKaeTbCs
niaTBepkeHoro Kiienrtom. Lle monoxxeHHs /i€ TakoXX y BUNAAKY, KO KiieHT He 3BepHYBCS
1o banky 3a oTpuMaHHAM moMicsyHoi Bunucku ta/abo He orpumaB Bumnucky.

2.3.6. Hapganus Bunmcok 3milicHioeThcs Ha BUMOry KilieHTa B OJMH 13 HACTyIHHX
CIoco01B:

- B marnieposi (popMi B puMilleHH] BifaineHHs banky;
- yepe3 MoOUTbHUH T0JJaTOK.

2.3.7. CTOpOHH JIOMOBMIIUCH, IIO HEBXUTTS 3aXOMAIB JII OTPUMAHHS IIOMICIYHOL
Bumnucku He 3BUTbHSE€ KitieHTa BiJ 000B 3Ky BHKOHaHHS 3000B’S3aHb 3a I[UMH YMOBaMH Ta
Tapudamu.

2.4, Odghopmnenns /looamkoeux Kapmox.

2.4.7.3a 3asBoro Kiienta bank Mo’ke HajgaTu 1HIIMM HOTro JOBIpeHHM oco0aM IpaBo
KOPHUCTYBaHHS KOILITaMH, 110 3HaX0JATbca Ha PaxyHky, nuisxoM Bunycky JlomarkoBux Kaproxk.
Bbank npoBoauth ineHTH(ikanio noBipeHoi ocodu KiieHTa y mopsiiky, BU3HAUEHOMY YMHHUM
3aKOHO/IaBCTBOM.
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2.4.8.Ha mincraBi muchMoBOi 3asBU, KiieHT Mae mpaBo nmopyuutd baHky BHITyck
HonatkoBoi KapTku Ha iM's ManoliTHROI ocobu BikoMm Bix 6 mo 14 pokie (mami-{utuHa) 1no
paxynky KiieHta — omHOro i3 0aThkiB (YCHHOBJIIOBAUiB), OINKYHIB AWTHHU. Bumyck
3MIHCHIOETBCS 32 YMOBH mpen'siBieHHs KilieHTOM [MOKyMEHTIB, 10 AaioTh 3Mory banky
inenTudikyBatu JIUTHHY — CBIZONTBO MPO HAPOIKEHHS MAJIOJITHHOI OCOOM Ta JOKYMEHT, IO
3acBiquye peectpanito Jutuau B [lepxaBHOMY peectpi (Pi3muHuX 0Ci0 - TIATHHUKIB MMOJATKIB
(PHOKTIIT). lonatkoBa KapTka, emiToBaHa Ha 1M’ MaJIONITHROI 0COOM MOXKe OyTH OTpUMaHa
BUuKIto4HO KitieHToM - BiacHukoMm paxyHky. Kimientn (6artbku (YCHHOBIIOBadi), OMIKYHH)
HECyTh BIANOBIJAIBHICT, 3a BCI omeparii, MmO 3IHCHIOITHCA MAaJOJITHBOIO 0C0000 -
nepxareneM [JogatkoBoi Kaprku.

2.4.9.  JloBipeHa ocoba MOXe po3mopsauTUCh PaxyHkoM 3a ymoBH HagaHHsa KiieHTOM
no banky HoTapiaJibHO TOCBITYEHOI MOBIPEHOCTI Ha pO3NOpspKeHHS PaxyHkom abo 3a
HAsIBHOCT1 3aCBI1IYEHOI YIIOBHOB)XEHUM IMpallIBHUKOM baHKy TOBIPEHOCTI Ha PO3MOPSIKCHHS
Paxynkowm, cknanenoi B banky B mpucytHocti Kitienta ta noBipeHoi ocoou Ta/abo BiIIOBiTHOTO
po3nopsiKeHHs, a came 3asiBu Ha Bunavy Jlogarkosoi Kaptku no PaxyHky noBipeHiit 0oco0i.

[Tpu oMy JloBipeHa ocoba mMae mpexn ssBUTH 10 baHKy BIacHMN MacmopT 4d JOKYMEHT,
10 MOT0 3aMiHIOE Ta PeECTPaIliiHUI HOMEp 00JIIKOBOI KapTKH IJIATHUKA TIOJIATKIB.

2.4.10. HesanexxHo Bin HamaHHS JOOBipeHOCTI Ha iM’s iHImOI ocobu, cam KiieHnt
posnopsiakaeTbesi Paxynkom 3a nonomororo Kaprku Ta/abo mpu mpen’siBI€HHI JOKYMEHTa, 1110
3acBiquye ioro ocoOy. Ilix wac 3xilicHeHHs omepamiii 3a PaxyHKoM sK 3pa3oK Iianucy
BUKOPHUCTOBYETHCS 3pa30K MiANUCY 0cOOU, 3a3HAUEHUN y KapTI 13 3pa3KkaMu MiANKCiB Ta/abo Ha
3BOPOTHI# cTopoHi KapTku.

2.4.11. KiieHT Hece MOBHY BiMOBIAANbHICTG 32 Ail JloBipeHux ocil.

2.4.12. TloBHoBaxeHnHs JloBipeHOi ocoOHM, sKi BHIUIMBAIOTH 3  JIOBIPEHOCTI,
NPUIIMHAIOTBCS B pa3i oTpuMaHHs bankoM iHdopmanii npo dakr cmepti Kiienta Ta B 1HIIMX
BUTAQJIKAX Tepe10aueHnX YNHHIM 3aKOHOJIABCTBOM Y KpaiHU.

2.4.13. Od¢opmruenns Kiientom-pesuneHtom JloJaTKOBUX KapTOK Ha iM’sl JOBIpeHOT
0CcO0U - HEpe3UACHTA HE 3A1HMCHIOETHCA.

2.4.14. 'V pasi orpumanHs [lonatkoBux Kaprok Oesnocepennbo KiieHTOM (BiIacCHUKOM
paxyHky), KapTku BBakaroTbcst orpuManumu Jlepxkarensmu Jlonatkoux Kaprok.

2.4.15. Crpoxk nii JlonatkoBoi KapTku He MOxke nepeBuIlyBaTH cTpoky il Kaprtku.

3. IIpaBa Ta 000B’A3KH CTOPIH.

3.3. Knienm ma /[epycamens (ocoda iominna io Kiiecnma) 30008°A3y10muca:

3.3.7. BukxonyBatu ymoBH IuX YMoB Ta Tapu¢i banky 3 oO6cmyrosyBanus Kaprok, a
TaKOK BUMOT'M YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

3.3.8. BukoHyBaTH BHMOTH YWHHOTO 3aKOHOJABCTBAa YKpaiHH, HE KOPHUCTYBATHCH
KapTKOBHUM paxXyHKOM JUIS TPOBEIEHHS Olepaliid, MOB’ A3aHUX 3 MiIIPUEMHHUIIBKOIO JiSUTbHICTIO
Ta/ab0 3alHATTS He3aJIeKHOI0 MpodeciiHO0 NIsIBHICTIO a00 Ha L1, U0 cylepeyaTh YUHHOMY
3aKOHOJABCTBY Y KpaiHHU.

3.3.9. HapaBaru Ha BUMOTy BaHKY HOKyMEHTH 1 BIIOMOCTi, HEOOXiTHI TS 3’ ICyBaHHS
CyTi foro aismbHOCTI 200 (P IHAHCOBOTO CTaHy, HAJIEKHOI EPEBIPKH.

3.3.10. Bwutpauaru xomTH, po3MimieHi Ha PaxyHky, nuie B Mexxax BurpatHoro mimiry.

3.3.11. Biamosizath BciMa BJIAaCHUMH KOIITAMH Ta MaWHOM IO CBOIX 3000B’SI3aHHIX,
110 BUIUIMBAIOTH 3 [[oroBopy.

3.3.12. HapaBatu Ha mepmry BUMOTYy baHKy JAOKYMEHTH 1 BiJOMOCTi, HEOOXiTHI IS
HaJIKHOTO 3/1MCHEHHSI baHKOM CBOiX MOBHOBaXXEHbH y c(pepi BATIOTHOTO KOHTPOJIIIO, & TAKOXK y
cdepi 3amobiraHHs Ta TMPOTUAIl Jeramizaiii (BiAMHUBAHHIO) JAOXOJIB, OACPNKAHHUX 3JIO0YMHHHM
HUISXOM, 1110 BUBHAYEHUI YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.

3.3.13. [lorpumyBatucs BUMOr banky mono Oe3neku Ta HOPSAKY OOCIyroBYBaHHS
KitienTiB, y TOMY 4HCITi, TP OTPUMaHHI Oyb-sKOi OaHKIBCHKOI ITOCTYTH.

3.3.14. He BcTanoBmoBaTH Ha TenedoHi / MPUCTPOI, HEMILEH31HH] OnepariiiHi cucTeM,
TaK sIK 1€ BIIKJIFOYA€E 3aXMCHI MEXaH13MH, 3aKJ1a/IeHI BAPOOHUKOM MOO1TBHOT I1aThopmu.
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3.3.15. He migkmouatucsa dyepe3 Wi-Fi Touku myOmidHOTO IOCTYMYy, sIKi HE BUMararoTh
aBTOpU3AIlii MPH IMiAKIIOYEHH] (BBEICHHS VIS MiIKIIOYCHHS Mapoio abo iMEeH1 Ta MmapoJo) 110
TaKOi TOYKU JOCTYILY.

3.3.16. He 3anumatu cBiif TenedoH / mpUCTpiil, 3 BUKOPUCTAHHIM SIKOT'O 3/1HCHIOETHCS
otpuManHs Kiientom nociyr, 6e3 Harysny.

3.3.17. YV pa3i Brpatd / KpaaiKKu TenegoHy / MPHUCTPOIO, 3 SKOTO 3IiHCHIOETHCS
aBTOpU3allisl KapTKU, HEraiiHo MoBioMuTH Ipo 1e bank uepe3 Call-uentp banky.

3.3.18. 3 momenty renepanii un orpumanus I1IH-kony (ITIH-xonBepry) 3abe3meuntu
Heposrojomennst [1IH-koxy, moriny, mapomto, pekBi3uTiB KapTkm Ta 3axuct Bifg
HECaHKIIIOHOBAHOTO BUKOPHCTaHHs TpeTiMu ocodamu. [Ipu npomy Bei onepartii, o 3/iiicHeHi 3
BukopuctanHsm [1IH -koxy € 6e3cnipHIMU 1 OCKap>KEHHIO HE i JIATraloTh.

3.3.19. V pa3si Brpatu abo kpaaikku Kaprok abo sikmo I1IH - xom auckpenuToBaHHA
(ctaB Bimomuii Oyab-IKHM TpeTiM ocobam mo3a Bojiero KitieHTa) BXKHTH HACTYITHUX 3aXO/iB:

3.3.19.1. meraitHo cmnoBictuth bank Tpo HEOOXimHICTH OJIoKyBaHHS KapTku (IMOBHOTO
NpUIIMHEHHS OyAb-IKuX onepaiiii 3 Kaptku), ycHo 3a tenedonom 0800-210-804 (Heskowmosro
ons 036inkie Ha mepumopii Ykpainu), +38 (044) 205-33-76 (yinoooboso ons 03sinkie i3-3a
kopoony). YcHe nopinomieHHs KiieHTa ¢ikcyeTbes B MOPSJIKY, IMepea0aueHOMYy BHYTPIIIHIMHA
HOpPMAaTUBHUMH JokyMeHTamu banky. Ilpm miamucanni mporo JloroBopy, bank 3000B’s3anuit
noBigomutu KitieHTa mipo mopsaok ¢GikCyBaHHS YCHUX IMOBinoMieHb KirieHTa 3 muTaHb BTpatu /
kpanixku Kaptku ta / abo mquckpenuranii I1IH — koxy;

3.3.19.2. ycHe moBiAOMIICHHS TIATBEPAUTH BIAMOBIIHOK MHCHMOBOIO 3asBOI0, Ky KitieHT
3000B’s13aHMI MogaTu 10 banky abo HaNpaBUTH PEKOMEHIOBAHUM JIICTOM HE ITi3HiIIe IepIIoro
HACTYITHOTO OaHKIBCHKOTO JHS 3 IaTH YCHOTO MOBIJOMIICHHS.

3.3.19.3. HeBuKkOHAaHHA Takoro 3000B’s3aHHs KitieHToM Hajmae banky mpaBo (ase He
3000B’s13y€ HOr0) BiIHOBUTH MOBHICTIO BC1 oneparlii mo PaxyHky 3 BukopuctanHsaM Bcix Kaprok;

3.3.19.4.3BepHyTHCS 10 BaHKy 3 KIIOMOTaHHAM PO BUIYCK HOBHX KapTok y 3B’S3Ky 3 iX
BTPATOIO/KPaIiKKOIO/KOMIPOMETAIlIEI0, MUIIXOM 0Oe3mocepeHboro mojaHHs 10 baHky
MMCHMOBOI 3as1BU TICIISl YCHIITHO MPOWICHOT TPOLIETypH 11eHTU(IKAIIi].

3.3.20. 'V pasi HeoOXimHOCTI JOCTpoKoBOro npunuHeHHs nii JlogatkoBoi KapTku BxuTH
3axomau, Bu3HaueHi m. 3.1.13. mux VYMOB, 3 MNHCHMOBUM MiATBEPKEHHSIM HEOOX1IHOCTI
npunuHeHHs Aii JlonatkoBoi Kaptku.

3.3.21. He miznime 1 (ogHOTO) Micsls A0 3aKiHYeHHs CTPOKy i KapTtku mpu GakaHHI
3akpuTH PaxyHOK - 3BepHyTHCS 10 baHKy 3 3asB010 mpo 3akpUTTs PaxyHKy Ta mpuUNMHEHHS Iii
Kaprku.

3.3.22. KouTposoBatu pyx KOIITIB 3a cBoiM PaxyHkom Ta mosinomisth bank mpo
omepaiiii, sIki HUM HE BUKOHYBAJIHCSI.

3.3.23. HeraiiHo micns BUSBJIECHHS MOMHJIKOBOIO 3apaxyBaHHS KOWITIB Ha PaxyHok
noBiioMuTd npo 1e baHk 1 moBepHyTM baHKy NOMHIKOBO 3apaxoBaHi KOWITH. Y pa3i
HA/IXO/DKEHHS BiJ baHKy MOBiOMIIEHHS MpO 371 CHEHHS MOMUJIKOBOTO Nepekazy Ha PaxyHok
MOBEPHYTH 3a3HA4Y€Hy B IMOBIJOMJIEHHI CyMy MpPOTATOM TpboX OaHKIBCHKUX JHI 3 JaTu
HA/IXOJKEHHS TaKOTO MOB1IOMIICHHS.

3.3.24. TloBepHyTH CyMy HEIO3BOJICHOTO OBepApadTy Ta CIUIATHTH TPOIEHTH 3a
KOPUCTYBaHHS oBeppadToM, a TAaKOXK CIUIATHTH Bci KoMmicii 3riHo Tapudis banky B cTpok, 110
HE TEepeBUIly€e TPhOX OaHKIBCHKUX JIHIB 3 JAaTHU JOCATHEHHS CTOPOHAMM JOMOBJIEHOCTI IpO
PO3ipBaHHS LIOTO JOTOBOPY B MUCHMOBIH (opMi.

3.3.25. Orpumatn B banky BurortoBneny Kaptky/[lonarkoBy Kaptky He mizHime 3
(TpbOX) MICSILIB 13 MOMEHTY yKJajieHHs JloroBopy abo HajaHHs 10 baHKy 3asBM Ha MEPEBUITYCK
Kaptku.

3.3.26. 3BepHyTHCs A0 YCTaHOBM baHKy 3 3asBOIO, NpPU HEOOXIAHOCTI BIIKPUTTS
JIOTATKOBOT KaPTKHU JI0 JIIFOYOT0 MOTOYHOTO (KapTKOBOT0) PaxXyHKY.

3.3.27. HapaBatu banky koHTakTHy iH(popmamio s 3B’s3ky banky 3 Kiientowm, a
came: HoMep JIIF0Y0ro MOOIITLHOTO TeseOHY, aApecy eeKTPOHHOI MOIITH TOIIIO.
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3.3.28. [IlinTpuMyBaTH B aKTyaJIbHOMY CTaHI HOMEP CBOTO MOOLTHHOTO TeeOHyY Ta IHIII
JaHi 3a3Ha4yeHi B 3asBi-aHKETi. Y pasi ix 3MiHM - HeraiiHo iHpopMyBaTH npo 11e baHk, He mi3Hime 5
(m’siTr) GAaHKIBCHKUX JTHIB BiJl HACTAHHS TaKWUX 3MiH.

3.3.29. VYV pa3i BUHUKHEHHS 3a00proBaHOCTI 3a IMOTOYHUM pPAXYHKOM B pPE3yJbTaTi
KypcoBoi pi3HuI, KiieHT 3000B'S3ye€Thcsi MOracUTH 3a00OproBaHICTh HPOTATOM 15
(T’ ATHAAIATH) KaJeHAapHUX JHIB 3 MOMEHTY 11 BHHUKHEHHSI.

3.3.30. Iloracutm 3a0oproBaHicTh Iiepes; baHKOM y TIOBHOMY 00Cs31 y BHUIAIKY
posipBanas JloroBopy, y TOMy 4HCIi y pasi He3roau 3i 3miHamu JloroBopy Ta / abo Tapudis
banky.

3.3.31. BukoHyBaTH BHMOTH, BCTaHOBJEHI JlOroBOpOM, [iIOYMMH IHCTPYKIIISIMH,
IpaBUJIAMH, IHIIUMH HOPMAaTHUBHO-TIPaBOBUMHU aktamMu HarioHansHOro 6anky YkpaiHu 3 IUTaHb
3IHCHEHHS PO3PaxXyHKOBO-KACOBHX OIEpaIliid.

3.3.32. Ilpu xopuCTyBaHHI JOCTYITHUM JIMITOM OBepipadTy IIOMICSYHO, HE Mi3HIIIe
po3paxyHnkoBoi natu, crmatutd OMII (skmo Takwmii Bu3HaueHuit Tapudamu) Ta MPOLUEHTH 3a
KOPUCTYBaHHSI KPEIUTOM MUIAXOM 3a0€3MEeUCHHsI HAIXO/KEHHsS LMX KOIUTIB Ha KapTKOBUH
paxyHOK B CTPOK 10 25 4uclia Micsllsd, HACTYITHOTO 3a MICSIeM iX HapaxyBaHHS a0o B JIEHBb
posipBaHHs [lorosopy.

3.3.33. Tloracutu 3a0OproBaHiCTh 3a JOCTYIMHHM JIIMITOM OBepApadTy 10 HACTaHHS
KIHIIEBOTO CTPOKY CIUIaTH Iii€i 3a00proBaHOCTI (32 BUKJIIOYEHHSM BHUMAJKIB, Koiu baHkom
NPUKHATE PIIICHHS MPOAOBXKHUTH Iif0 OBepApadTy Ha HOBHH CTPOK), a 3a00pTOBaHICTh 3a
HEI03BOJICHUM OBepApadTOM y JIeHb ii BUHUKHEHHS.

3.3.34.3a KOpHUCTyBaHHS HENOBEPHYTOIO B CTPOK CyMOO oBepapadTy T1a/abo
HerorameHHs B cTpok cymu OMII (sxmo Takuil Bu3HaueHuit Tapudamu) Ta NpPOLEHTIB 3a
KOPUCTYBaHHS OBepApadTOM CIUIavyBaTH MPOLEHTH, KOMICii Ta mTpadu BiAMOBITHO 10 YMOB
uporo Jlorosopy Ta Tapudis.

3.3.35. V¥ pazi 3Minu TapuHOTO TUTaHy BUKOHYBATH BiIOBIIHI 3000B’sI3aHHS, BU3HAYCHI
M [IpaBunamu ta JloroBopom, rpu 3MiHi Tapu(HOTO IUIaHy Ta HaBIAKU.

3.3.36. Ha mepmy Bumory banky moctpokoBo moBepHyTH Hananuii Osepuapadr,
CIUIATUTH MPOLEHTH, KOMicIi, IHII IJIaTeXK1 Ta MOXKIIUBI HEYCTOWKHU (mITpadu, neHi) y BUMaaKax
Ta MOPSIKY BCTAHOBIICHUX IIUMHU Y MOBaMH;

3.3.37. BuxonyBatu iHmI 3000B’sA3aHHs, mependaueHi [loroBopom (y TOMy 4YHCIi
JIOIaTKaMU JI0 HUX TOIIO).

3.4. Knienm mae npaeo:

3.4.7.3BepHyTHCS 10 BaHKy nUIIXOM BiJBidyBaHHS BinaineHHs banky, 3aTenedoHyBaBIIN
no Call-ientpy abo nuisixom BUKopucTaHHs cepsicis [1bO.

3.4.8. OrtpumyBaTu iHPOpPMaIiI0 TPO YMOBH HAJaHHSA OCTYNy A0 MEPCOHATHHHUX
JAHMX, 30KpeMma I1H(OpMalLlil0 MPO TPETiX 0cid, SAKUM IepeJaroThCcs MepCOHANbHI JaHi, M0
MICTSThCS Yy 0asi.

3.4.9. Inmn npama, nependaueHi cT. 8 3akoHy Ykpainu «IIpo 3axuct mepcoHalbHHX
TTAHUX.

3.4.10. Po3nopsmkaTtucs KOIITaMU Ha paxyHKax 3 JOTPUMAaHHSAM BHUMOTI YHUHHOTO
3aKOHOJIaBCTBa YKpaiHu Ta yMOB JloroBOpY.

3.4.11. OrpumyBaTu y BUNAJKaX, NepeAOaYeHnX 3aKOHOJABCTBOM YKpaiHH, TOTIBKOBI
KOIITH B MEXaX 3JIMIIKY TPOIIOBHUX KOIITIB Ha paxyHKax.

3.4.12. OrpumyBaru momics4yHi Bunucku, 1mo BioOpaxaroTh pyx KOIITIB 3a PaxyHkoM
y CTPOKHM, BU3HAuU€HI IUMU YMOBaMH, a TaKOX MOTOYHI (mMo3ayeprosi) Bumucku Ha BHUMOTY
Kuienra.

3.4.13. Bumaratu CBO€4YacHOr0 Ta TOBHOTO 3MIMCHEHHS PO3paxyHKIB, MepeadadeHux
JloroBopom, 3a yMOBH 4iTKOTO BHKOHaHHs KilieHTOM Bcix HOpMaTuBHO-TIpaBoBHX akTiB HBY 3
I[bOT'O TIUTAHHS.

3.4.14. YV pa3i BUHUKHEHHS CYMHIBIB IIOJI0 JTOCTOBIPHOCTI HAaBEACHOI Yy IIOMICSUHIN
Bunmcri iHdopmariii BiqHOCHO cTaHy PaxyHky Ta (akTy mpoBeiaeHHs Ti€l 4d iHIIOI omeparii
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npoTsiroM 1 (0JHOro) KajJeHIapHOro IHS 3 MOMEHTY (hOpMyBaHHs Takoi Bumnmcku, HazaTu
Banky nrcbMOBY MpeTeH3i10; y BUIAIKy CYMHIBIB 111010 POBEACHHS oneparlii mo kapti banky B
6ankomarax Mepexi AT « BAHK «YKPATHCBKUI KATIITAJI» 3BepHyTHCS 10 BaHKy.

3.4.15. YV Bunanky BHHUKHEHHS MUTaHb MO0 OJIOKYBaHHS CyM KOWITiB Ha PaxyHky
3B’si3atucs 3 bankom 3a Tenedonamu 0800-210-804 (6e3xowmosno onsa 036inKie Ha mepumopii
Vrpainu), +38 (044) 205-33-76 (4i10006060 0151 038iHKI6 i3-3G KOPOOHY). .

3.4.16. VY Bumanky OaxanHs Kiienrta - Jlepxkarens pos6mokyBatu Kaptky, sika Oyia
3a0JI0KOBaHa y TIOPSIKY, BU3HaueHOMY 1. 3.1.4. mux YMOB, 3BepHYTUCH 0coOuCTO 10 banky 3a
tenepornamu 0800-210-804 (beskowmosno ons 036inkie na mepumopii Yrpainu), +38 (044)
205-33-76 (4i10000080 0151 036iHKI6 [3-3a KOPOOHY).

3.4.17. IuimiroBaTH MAKJIIOYCHHS 10 CUCTeMH I[HTepHeT -OaHKIHT BiAIOBIAHO 10 YTOoIu
PO MiIKII0UYEHHS Ta KOPUCTYBAHHS CUCTEMOIO [HTepHeT - OaHKIHT.

3.4.18. He niznime 1 (ogHOTO) MicsIs 10 3aKiHYEHHs CTpOKy 1ii KapTku 3BepHYyTHCS 10
banky 3 3asB0r0 1Ipo BUIycK KapTku Ha HOBUI CTPOK.

3.4.19. OrtpumyBaru Ha JOMAIIHIO, poOOYl aApecH, aJpecy eNeKTPOHHOI MOIITH Ta/abo
Ha HOMEpHU TeseOHIB, B TOMY YHCII HOMEPH MOOUIBHOTO 3B’SI3Ky, 3a3HaueHHX KiieHToMm Yy
AHketi, a00 ski OyayTh oTpuMmaHi baHkoM mi3Hilie (HE3aJleXHO BiJl JKEpel OTPUMaHHS
NEpCOHANBHUX JIAHWX), MOBIOMJIEHHS iH(OpMAIIHOTO XapakTepy, B T.4. aje He
oOMexyrounch, mpo 3MmiHy Tapudis, 3akiHueHHs cTpoky nii KapTok, mpomo3uiiii HOBHUX
IPOAYKTIB Ta TOCIYr Ta IHII MOBIIOMIIEHHS MIOAO0 OaHKIBCHKOTO 00cimyroByBaHHs. KirieHT
HaJla€ CBOIO 3roJly Ha BKa3aHl y [bOMY IYHKTI Jiii.

3.4.20. Hapmatm abo BIOKIWKATH PO3MOPS/DKCHHS Ha 3IIHCHCHHS PETyJIIPHOTO
JIOTOBIPHOT'O CHMCaHHS KOWTIB 3 PaxyHKy Ta mepepaxyBaHHs iX Ha BIANOBIAHUN BIacHUMN
nerno3uTHU paxyHok Kiienta B banky. 3a3HaueHe noroBipHe crmmcaHHs baHK 37iiicHIOE
KO)KHOTO KaJIGHJApHOTO Micsls B JIHI 3apaxyBaHHS KOILUTIB 3apoOITHOI IUIATH, MEHCIHHOTro
3a0e3meyueHHs1, CTUMEeHIl Ta comiaibHOi gornoMoru Kiienta na PaxyHok, ane He Mi3HIIIE JHS
HACTYMHOTO 3a JHEM Takoro 3apaxyBaHHA. PosnopsypkenHs KiieHta Ha  37iificHeHHS
JIOTOBIPHOTO CITMCAHHS JII€ TPOTATOM CTPOKY Aii JloroBopy.

3.4.21.03Haitomutucy 3 JloroBopom abo 3BepHYTUCh Ha BiaguieHHs banky s
yTouHeHHs1/3MiHU KogoBoro cioBa, sxmio KiiieHT HeBipHO 3a3Ha4MB HOT0 NpH 11eHTH(IKAL].

3.4.22. 3 wmeroro Oe3neuHoro 3iaiiicHeHHs Omnepauiii 3 BukopuctanHsM KapTok 3a
KOPJIOHOM, TIOBiTOMIISITH BaHK PO MOXIIMBICTH 1X IPOBEIEHHS NUIIXOM 3BepHEeHHs 110 baHKy 3a
tenedonamu 0800-210-804 (6eskowmosHo Ons 036inkie na mepumopii Yipainu), +38 (044)
205-33-76 (4i10000060 0151 036IHKI6 [3-3a KOPOOHY).

3.4.23. YV pasi He3roau 31 3MIHaMH, BIPOBA/KEHHMMH Yy BIJMOBIJHOCTI JO YMOB
JloroBopy, BUMaraTu JOCTPOKOBOTO po3ipBaHHs [loroBopy.

3.4.24. BUKOpUCTOBYBATH KpEIUT YACTKOBO, 3 IPaBOM HACTYIHOTO BHKOPUCTAHHS
BUIBHOTO 3QJIMIIKY B MEKaX BCTAHOBJIEHOT'O JIIMITY.

3.4.25. OtpumyBatu Bijg banky iHdopMmallito mpo po3mip JTOCTYIHOTO KpEIUTHOTO
JIMITYy, HApaXOBaHUX MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTOM Ta CyM KOMICIH IpHU 3BEepHEHH1 J10
Banky a6o B iHmmuit cnocio.

3.4.26. JIocTpoKOBO MOBHICTIO 200 YaCTKOBO IMOBEPHYTH 3a00PTOBAHICTh 32 KPEIUTOM.

3.4.27. 3BepHyTtHca A0 baHky 3 3adBOI0 Ha TPOJIOBXKEHHS CTPOKy [ii Ta/abo
301IbIIEHHS/3MEHILIEHHS JTIMITY oBepapadTy (B T.4. yepe3 [150).

34.28. YV pa3i He3srogum 31 3MIHEHUM pPO3MIpOM JiMITY oBepapadty Ta/abo
MIPOJIOBKEHHSAM CTpOKy il oBepapadty mnpotarom 10 (mecsitu) KajaeHAApHUX IHIB 3 JHS
OTpUMaHHS BiJl baHKy MOBIIOMIIEHHS II0JI0 3MIHM PO3Mipy JIMITY oBepapadTy Ta/abo CTpoKy
Woro nmii HamaTh 10 3asBy IIOAO 3aKPUTTA JIIMITY oOBepApadTy Ta TMOBHICTIO IMOBEPHYTH
3a00proBaHicTh 3a oBepapadTOM.

3.4.29. Ilpotsrom 14 (4oTMpHAAUATH) KaJeHIAPHUX HIB 3 JHS MOJAHHS 3asBH-aHKETH
Ta BCTAHOBJICHHS JIIMITY oBepApadTy BiAMOBUTHCA BiJ oBepapadTy Oe3 MOsiCHEeHHS MPUYUH, Y
TOMY YHCJIl B pa3i OTPUMaHHS HUM TPOIIOBUX KOIITIB.
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[Tpo namip BigmoBuTHucs Bix JloroBopy KimienT nosigomisie bank y mucbmoBiit dopmi (y
nanepoBoMy abo €NeKTPOHHOMY BHIJISIII 3 HAKIAJCHHSM EICKTPOHHUX MiAMKCIB, EICKTPOHHUX
u(ppoBUX MIANMKCIB, THIIMX AHAIOTIB BIACHOPYYHHX MIAMUCIB (II€YaTOK) CTOPIH Y MOPSIKY,
BHU3HAUYEHOMY 3aKOHOJ/IaBCTBOM) JIO0 3aKIHYCHHS BKA3aHOTO CTPOKY.

Sxmo Kiient nomae moBigoMIIeHHS He 0COOMCTO, BOHO Mae OYTH 3acBilu€HE HOTapiaabHO
a0o0 moJ1aHe 1 mAnucaHe MPeJCTAaBHIUKOM 32 HassBHOCTI JIOBIPEHOCTI HA BYUMHECHHS TAKUX JIiH.

[Tpotsirom 7 (cemu) KalleHJApHUX AHIB 3 JIaTH MOJAHHS MHUCBMOBOTO MOBITOMIICHHS PO
BinMoBy Bia Jlorosopy KitieHT 3000B'a3anuii nmoBepHyTH banky rpomosi komrtu (oBepapadr),
oJieprKaHi 3TiJIHO 3 UM J[OroBOpOM, Ta CIUIATUTH MPOLEHTH 3a MEePioA 3 AHs OJep>KaHHS KOIITIB
JI0 THA X MOBEPHEHHS 33 MPOIIEHTHOIO CTAaBKOIO, BU3HAaYeHOI0 M JloroBopom ta Tapudamu.

3.4.30. KopucryBaTuch IHIIMMH IpaBaMH, MEepeAOAYCHIMH YMHHHM 3aKOHOJIABCTBOM

Ykpainu.
3.5. bauk 30008’°a3yemuca:
3.5.7. JlorpumyBatucs KOH(IACHIIHHOCTI Ta 0OaHKIBCHKOI TAaEMHHIII CTOCOBHO Oyb-

akoi i1Hpopmanii mpo KiieHTa y BIONOBIAHOCTI JO BHUMOT YHWHHOTO 3aKOHOJABCTBA, 3
ypaxyBaHHSIM yMOB JloroBOpY, Ta HECTH BiANOBIAAJIBHICTD 3a 1 HE3aKOHHE PO3TOJIOMICHHS a00
BUKOPHUCTAHHSA B1JIIMOBIHO 0 YMHHOTO 3aKOHO/IaBCTBA YKpaiHH.

3.5.8. Ha ymoBax, Bu3HaueHux 1um JloroBopom Ta Ha mifctasi npuitHaToi Big Kiienra
3asBU-aHKETH, SKOIO BH3HA4YCHI YMOBHM HaJaHHsA oBepapadTy, BCTAHOBUTH HA IMOTOYHOMY
paxyHKy JimiT oBepapadTy (skmo baHkOM HE BiJIMOBJICHO BiJ BCTAaHOBIEHHS JIIMITY
oBepapadry) Ta 3abe3neuyBaTi MOXKIUBICTh KilieHTy KopucTyBaTHCS OoBepapadToM 3a yMOBH
HAJIS)KHOTO Ta CBOEYACHOTO BUKOHAaHHs KiTieHTOM CBOiX 000B’s13KiB 32 yKiIaaeHIUM Jl0roBOpoM.

3.5.9. 3abesneuntn obcimyroByBaHHs PaxyHky Ta 3aificHenHs Omepauiii 3
BUKOpUCTaHHAM KapTok BigmOBiTHO 10 YMOB, 3 ypaxyBaHHSM OOMEXEHb, IO BCTaHOBIICHI
bankoM Ta/abo yMoBaMHu BIAMOBIAHOI TJIATDKHOI CHCTEMH Ta/ab0 BHMOTaMH UYHWHHOTO
3aKOHO/IaBCTBA YKpainu Ta BkaziBkamu KiieHTa.

3.5.10. Indopmysaru Kiienra npo cran PaxyHky, MoxiuBi 3MiHu TapudiB y nopsaky,
BCTaHOBJICHOMY Y MOBaMH.

3.5.11. YV pa3i BcraHoBineHHs bankoM ¢akty MHMoBipHOI KoMmmpomeranii Kaprtku
iHpopmyBatu Kiienrta/Ilepkarenss mo Ttenedony, (pakcom abo €IEKTPOHHOK IOLITOK TMPO
HeoOXiJHicTh OnokyBaHHs KapTku Ta mpo HeoOxinHicTh 3BepHeHHsA Kiienta no banky ams
BUITyCKY HOBO1 KapTku BHacnioK ii komrnpomerTallii, B HOPSAAKY BU3HAUEHOMY LIUMU Y MOBaMH.

3.5.12. He ni3Hime oaHi€i TOOUHY Ticis OTpUMaHHS Bif Jlep:karens MOBIIOMIICHHS B
nopsaky 1. 3.1.13. mux YMoB abo y BHIaAKy OTpUMaHHs Horo 3ronu Ha OnokyBaHHsS KapTtku
micns moBimomieHHs bankom Kumienta\llepkatenst Bimnmosigo go m. 3.3.5. mux YMos,
3abnokyBatu Kaptku.

3.5.13. 'V Bumnaaky 3akputTa PaxyHky Ta npunuHeHHs il KapTku, BUMIIATUTH 3aJIUIIOK
KOIITIB, 110 3HAXOJAThCS Ha PaxyHKy, roTiBKOIO ab0 mepepaxoByBaTH WOTO Ha 1HIIMHM paxyHOK
3TiTHO 3 MHCBMOBOIO 3asBoto KilieHTa, anme He panime HiX uepe3 32 (TpUALSTH [Ba)
KaJICHJapHUX JHI 3 MOMEHTY TTOJaHHS 3asBU MO 3aKpuTTs PaxyHKy, mpunmHenHs aii Kaptok ta
1X IOBEPHEHHS.

3.5.14. 'V pa3i orpumaHHs 3BepHeHb KiTieHTa pO3TISHYTH Ta BHUPINIATH iX Y TEPMiH HE
OunbIlle OMHOTO MicsIsl BiJ JHS iX HAAXOMKEHHS, a Ti, SKi HE MOTPeOYIOTh JOJATKOBOTO
BUBYCHHS, - HEBIIKIAIHO, aje HE Mi3Hime 15 (M'sSaTHaAmsaTH) KaJeHIapHUX IHIB BiA AHS iX
OTpUMaHHS. SIKIO B MICAYHHMIA TEPMiH BUPIIIUTH MOPYIIECH! Y 3BEpHEHHI TUTaHHS HEMOXJIMBO,
baHk BcTaHOBIIOE HEOOXITHUIM TEpMIH JUIsl HOTo po3riisiny, Mpo 110 noBigomiseTbest Kiienry,
KU ToJaB 3BepHEHHS. [Ipu 1bOMy 3araJbHUM TEpPMiH BUpIMIEHHS MUTaHb, MOPYIIEHUX Y
3BEPHEHHI, HE MOXKE TIEPEBUIIYBAaTH 45 (COpoKa N'sATH) KaJleHJapHUX JTHIB.

3.5.15. YV Bumaaky otpumanHs 3amnepeueHHs Kiienta mono CripHuX TpaH3aKLiH,
MIPOBECTH PO3CHIAYBaHHS y CTPOK 10 90 (1meB’STHOCTO) KaJeHAAPHUX JIHIB BiA AHS OTPUMaHHS
bankoM 3anepeyeHHs.

3.5.15.1. Sxmio y cTpok, Bu3HadeHu# 1. 3.3.9 cmipHa cuTyalis He Oyya BperyJbOBaHa,
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bank iHimitoe mporeaypy apOoiTpa)KHOTO BPETYIIOBaHHS, 7€ apOiTpOM Yy BpPETYJIIOBaHHI CIOPIB
MK OaHKaMM BUCTYTA€ IUIATKHA CHCTEMA.

3.5.16. IllopiyHo HajaBaTH BUIHMCKH MPO 3AIMIIOK KOMTIB Ha PaxyHKy ctaHom Ha 1
ciunsa ocobucro Kiienty mpu iioro ocoducromy BinBinyBanHi banky. SIKiio 3amepedeHHs mpo
3anumoK komTiB Ha Paxynky Kiienra cranom Ha 1 ciuHs He oTpuMmaHe BaHKOM y TMHCBMOBIM
dopmi 10 01 TFOTOTO TAKOTO POKY IIi 3ATUIITKY BBAXKAIOTHCS i ATBEPIKCHIMH.

3.5.17. Hapatu JlepkaTento BUTOTOBJICHY Ha HOBHMM CTpok KapTky, BuUmyck sikoi OyB
iHimioBanmii Knienrowm, micns opopmienns Kiienrom B banky 3asBu Ha BUrotoBieHHs KapTtku
Ha HOBHH CTpOK. Burorosnena Ha HoBui cTpok KapTka Moxe Biapi3HATHCH Bix airouoi KapTku
Jlepxatens sk JTaHUMU, HAHECEHUMH Ha Hel, Tak 1 JU3aifHOM.

3.5.18. Ha Bumory Kiienta He wyactime | pa3dy Ha Micsip O€30IJIaTHO HaJaaBaTH
iHpopmanito (B ToMy uucii y ¢Gopmi JOBIAKH) PO MOTOYHHM po3mip Horo 3a00proBaHOCTI,
PO3Mip IOBEPHYTOI CyMH oBepapadTy, HajaBaTH BUIKCKY 3 KapTkoBoro paxyHky, iH(popmallito
PO TUIATEXI, SIKi CIUTaYeHi, SIKi HaJIeXKaTh JI0 CIUIATH, TAaTH CIUIaT abo Mepioan y Yaci Ta yMOBHU
TaKUX CyM (32 MOKJIMBOCTI 3a3Hau€HHsI TAKUX CyM (32 MOKJIMBOCTI 3a3Hau€HHsI TAKUX YMOB Y
BUIKCITI), 1HIIOI iHQoOpMaIii TOmo, BiAMOBiAHO A0 3akoHy VYkpaiam «[Ipo croxusye
KPEIUTYBAHHS.

VY pasi BusBienHs KiienToM Takoro OakaHHs, BiH IMOBHHEH HajaTH baHKy 3asBy, sKa
3alOBHIOETHCSA B JOBUIBHINA (opMmi, Ha oTpuMaHHsS OE3KOINTOBHOI JOBIJKH/BUIIMCKH IO
MOTOYHUI po3Mip 3a00proBaHocTi 3a oBepApadTOM, PO3MIp MOBEPHYTOI CyMH KPEAUTY, PO
iatexi 3a JloroBopom.

[ama indopmarist (B TOMy 4YMCII JOBIKH) YacTille, HDK OAMH pa3 Ha MICSIb, MOXeE
HajaBaTtucs baHkKOM 31 CTATHEHHSM BIJIOBIIHOT KOMICIHHOI BHHaAropoau, 3rigHo Tapudis
banky.

3.6. bank mae npaso:

3.6.7.  TloBinommsitu KiienTy iHdopmariito momo 6aHKiBCBKOTO 00CITyTOBYBaHHS, Y TOMY
yucai npo 3Miny TapudiB, akTHBaLilO J0JaTKOBUX MOCIYT, aKTyali3allilo KOHTAaKTHUX JIaHHX,
3MiHy ymoB JloroBopy, mpo po3mip 3a00proBaHOCTI IO KpPEOUTy, akili, 110 MPOBOISTHCS
bankoM, onmuTyBaHHS MO0 SKOCTI OOCIyrOBYBaHHS, PO JTUCTaHIiiiHE 0OCIyroBYBaHHS, MPO
0hOpMIIEHHS PO3PAaXyHKOBUX JOKYMEHTIB, TOIIO, @ TAKOX II0JI0 HEOOX1THOCTI HAJaHHS 3TO1
KrnienTom Ha BuIIeBKa3aHi Jii.

3.6.8. BcranoButu 3B’s30k 3 KilieHTOM, BHKOPUCTOBYIOUM OyAb-iKi KaHAIH
JMCTaHIiHOrO 00ciyroByBanHs (SMS-noBigomiieHHs (y ToMmy dmcii 4epe3 jgomatok Viber,
TOIL0, y Pa3l HASIBHOCTI MiIKJIFOUYEHHS /10 HBOT'0), Y TOMY YHCJIl Ha MOCTIHHIA OCHOBI.

3.6.9. InmimiroBaTH BHeceHHs 3MiH 10 JloroBopy, a TakoX JO IHIIUX YMOB
00CITyTOBYBaHHS paxyHKIB B TIOPAJIKY Ta y C1OCiO, BU3HAYEHHUX 1M JloroBOpOM.

3.6.10. ®ikcyBaru Oyap-siki KOHTAaKkTH 3 KiieHTOM (Y TOMY 4MCIi Bijleo3anuc, ayio3amnmc
TeneOHHUX PO3MOB Ta 1H.) Ha CBOIX MPHUCTPOSX 3 METOIO 3a0e3MeUeHHs OE3MEeKU Ta HAJIEKHOTO
obciyroByBanHs KiienTta 6e3 HOro mornepeIHb0ro moBiIOMIICHHS.

3.6.11. BinmoBwuTHCS Bin 3ifiCHEHHS orepailiif 3a paxyHkamu KitieHTa B pa3i BAHUKHEHHS
miZ03p y MPOBEJCHHI HE3aKOHHUX Olepaliid (BUMHEHHI IIaxpailChbKUX Jid, TOIO), a TaKOX B
IHITUX BUTIAJKAaX, BU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHH.

3.6.12. Y Bumanky otpumanHs bankom Bimomocteir mpo cmepth Kiienta abo mpo
Bu3HaHHS KirieHTa O€3BICHO BIJCYTHIM, 3 METOI0 BUKJIIOYEHHS BUKOPHCTAHHS IUIATLKHUX
KapTok/paxyHkiB KiieHnTa TpetiMu ocobamu, 3/iiicCHIOBaTH OJIOKYBaHHS KapTKH Ta iHGOpMYBaTH
CIAJKOEMIIIB 1 HOTapiyca mpo 3aboproBanicTh Kienra 3a JloroBopom (y pa3i HasiBHOCTI).

3.6.13. 3mintoBatn ymoBH JloroBopy, B TOMY YHCIi, ajlé HEe OOMEXYIOuuch, 0e3
MIMMCAHHS TOAATKOBUX YTOJI, 3MiHIOBaTH TapudHMii utad KitieHra.

3.6.14. OrpumyBaru Bin KiieHTa mnaTy 3a BHKOHaH1 omepamii 3a paxyHKaMy Ta 3a iHIII
MOCJIYTH B po3Mipax, BusHaueHuX Tapudamu.

3.6.15. 3nilicHIOBaTH JOTOBIpHE CHHMCAaHHS 3TiTHO 3 MOJOXEeHb X YMoB Ta IlyGmiyHOi
MIPOTTO3HIIIi.
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3.6.16. 3ificHIOBaTH CHHCAHHS TPOIIOBUX KOIITIB 3 Oyab-akux paxyHkiB Kiienra, 0e3
posnopsamkens KitieHTa Ha mincTaBi pillieHHs Cyy, a TAKOXK B 1HIIUX BHUITAKaX, BCTAHOBICHUX
YMHHUM 3aKOHOAABCTBOM YKpaiHu uu JloroBopoMm.

3.6.17. 3nilicHIOBAaTH CNHCAHHS TPOIIOBUX KOIITIB B OyIb-sKid BaliOTI Ta 3 OyIb-SKHX
paxyHkiB Kiienra, Binkputux y baHky, y pa3i BUHUKHEHHI 3a00proBaHocTi 3a JloroBopoM abo
3a IHIIMMH JOTOBOpPaMHU, 10 yKiIaaeHi Mixk bankom ta Kiientom, Ta y BUMaaKy HE0OXiTHOCTI
CILJIATH TIOCIYT TPeTiX oci0, Hamanux Kienty 3a JloroBopom.

3.6.18. TepminoBo, 6e3 nonepemxenns Kiienra, npunuauty airo Kaptok abo BuiIyunuTy ix
y Jlepxatenst mpu HeBUKOHAHHI 11.3.1. TuX YMOB.

3.6.19. BianmoButu y Bumycky/mepeBunycky Kaptku, abo He Bumyckatu JlomaTkoBi
Kaprku 06e3 oOIpyHTyBaHHS IpPUYMH TAKOTO pIIIEHHS, SKIIO TaKUH BHUIYCK/TIEPEBUITYCK
CyMepeunTh YHHHOMY 3aKOHOJABCTBY VYKpaiHM ab0 MoOXxe TMpu3BecTH 10 (HiHAHCOBUX
30UTKiB/TIOTIpIIeHHS MKy baHKy.

3.6.20. B OgHOCTOpPOHHBOMY TMOPSIAKY BIAMOBHTH B  oOciayroByBanHi  KapTok,
3a0JIOKYBAaBIIM X, Y BUIAJKY, KOJIM MpauiBHUKA baHky He MOXyTb 3B’s3aTHCca 3 Jlepxkarenem
JUTSL OTPUMAaHHSI HOTO 3TOJM Ha IIe, aje MalTh OOIPYHTOBaHI MiJ0O3pH B HECAHKIIIOHOBAHOMY
BUKOpHCTaHHI KapTku, 1mo Moke mpu3BecTH A0 3aBAaHHA 30uTkiB Kiienty abo banky.
Binnosnennst oo6ciayroByBanHs KapTku y iboMy BUTIAJIKY 31HCHIOETHCS 3a 3BepHEHHIM KitieHTa
niciis 3°sicyBaHHS 00CTaBUH BUKOpHCcTaHHS KapTku.

3.6.21. 'V pa3i BiicyTHOCTI MOKIHBOCTI 3B’s13aTucs 3 KitienTom/[IepkateneM y BUnIaaKax
Ta B IOPAIKY, BCTAHOBJICHOMY M. 3.3.5. YMOB BCTaHOBUTH OOMEXKEHHS Ha IPOBEICHHS
orieparii, 3AiiCHEHNX 3 BUKOpUCTaHHAM KapTku.

3.6.22. HapaBatu Kiienty mno Ttenedony, ¢dakcom abo eneKTpPOHHOK TMOLITOO
iH(OopMaIlifo 3 MMTaHb 00CITyTOBYBaHHs PaXyHKY Ta BBEICHHSI HOBHX TIOCIIYT.

3.6.23. SIxmo Ha PaxyHKYy HEJJOCTaTHBO KOILITIB /Uil CIIUCaHHs BaHKoM BapTOCTi Mocayr
Ta/ab0 TPOCTPOUEHOI 3a00pPrOBAaHOCTI, 3yMUHUTH HajgaHHsA mocayr. [licis HaaxomKeHHs Ha
PaxyHOK KOIITIB B po3Mipi, JOCTaTHROMY JJIsl CIICaHHsl BaHKOM MpocTpoueHoi 3a00proBaHOCTI
Ta BapTOCTI MOCITYT, OCTAHHIM aBTOMaTHUYHO B1IHOBJIIOE HaJJaHHS TOCIYT.

3.6.24. TloBimomisatu TpeTiM ocobam BigomocTi mpo Kiienrta, mo cranu Bimomi banky B
npoiieci 0aHKIBCHKOTO 0OCIIYyTOBYBAaHHS Ta B3a€EMOBIIHOCHH, 3 METOIO CTSTHEHHS MPOCTPOUCHOI
3a00proBaHOCTi 32 0AaHKIBCHKUMH OTEpAaIlisiMHU, 10 3AIHCHIOIOTHCS BIAMOBITHO 0 IIUX YMOB
Ta/abo siKka BUHMKJIA Ha M1/ICTaBl JOrOBOPIB yKiIaaeHuX M bankom ta KitieHToM.

3.6.25. HampaBnsaTi Ha JOMaIIHIO, po0ouUl aJipecH, apecy eIeKTPOHHOI MoTH Ta/abo Ha
HOMEpH Tese(OoHIB, B TOMY YUCII HOMEPH MOOLIBHOIO 3B’ 13Ky, (akciB, 3a3HaueHuX KiieHToM B
Amnkeri, abo ski OyayTh oTpuMmaHi baHkoM mi3HimIe (He3aJeXKHO BiJ JUKEpeNn OTPUMaHHS
NEPCOHAIBHUX JIaHUX), TOBIOMJIEHHA 1H(GOpMalIfHOTO XapakTepy, B T.4. ajieé He
oOMexyrounch, mpo 3MmiHy Tapu¢is, 3akiHueHHS cTpoky Aii KapTok, mpomo3uiii HOBHX
MPOAYKTI Ta MOCIYT Ta 1HII1 NOBIIOMJIEHHS 110JI0 0aHKIBCHKOTO 0OCITyrOBYyBaHHS.

3.6.26. ButpebyBaT J10KyMEHTH Ta BifoMocTi npo KiieHTa, HE0OXiiHI BIAMOBIIHO 10
BUMoOr 3akoHy Ykpainu «[Ipo 3amobiranHs Ta mpotuiito jeranizauii (BIAMHUBaHHIO) JTOXOIB,
OJIEpXKaHUX  3JIOYUHHUM  [UIAXOM, (DIHAHCYBaHHIO  TepopusMy Ta  (hiHAaHCYBaHHIO
PO3MOBCIO/IKEHHSI 30p0Oi MacoBOrO 3HMILEHHSA», 30Kpema JUIsl 3’SCyBaHHsS HOro ocoOu, CyTi
TisTbHOCTI, (DiHAaHCOBOTO CTaHy. Y pa3i HeHamgaHHS KiieHTOM HEOOXiNHUX JOKYMEHTIB YU
B1JIOMOCTE a00 YMHCHOTO TOJAaHHS HEMpPaBAMBUX BiIOMOCTeH baHk Mae mpaBO BIAMOBHUTH B
3iCHEeHH1 ornepalii ab0 BiIMOBUTH BiJl 00CIYyrOByBaHHS Ta 3aKpUTH PaxyHOK.

3.6.27. Ha yac BcTaHOBIIEHHS IPaBOMIPHOCTI MepeKas3y 3YMUHATH 3apaxyBaHHs KOIITIB Ha
PaxyHok y pa3i HaAXOJUKEHHs BiJ OaHKy-iHIIIaTOpa MOBIIOMJICHHS MPO HEHAIEKHHH repekas
KOIITIB.

3.6.28. 3Biputu HOMep MOOiUTBHOrO TenedoHy, 3 sikoro Ttenedonye KiieHt, 3 TUM
HoMepoM TenedoHy, skui Bimomui banky sk QinancoBuir Homep Kiienta, skmo y banka
BUHHUKAE OOIPyHTOBaHa Ii03pa, 110 Tee(OHOM 3BepTaeThes He JlepikaTens.

3.6.29. VY Bumanky HeBukoHanHs Kiientom ymoB [loroBopy Bumaratu Bing KoieHTa
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JIOCTPOKOBOI'O IOTaIlIeHHsI 3000B’s13aHb 3a JlOrOBOpOM, y TOMY 4YHCII HOBEPHEHHS KpEAMTY,
CIUIATH TPOIICHTIB 32 KOPUCTYBAaHHS KPEAWTHUMHU KOUITAMH, KOMICiHi Ta 1HIIMX IUIATEXiB,
IIOBEPHEHHS BCIX MJIATIKHUX KapTOK IPOTATOM CTPOKY, BU3HAYEHOro BaHKOM y BiIIOBiIHOMY
MOB1IOMJICHHI.

3.6.30. IIpunuuutu xKpeautyBaHHs KirieHTa Ta BHMarat¥d JOCTPOKOBOTO ITOBHOTO
MOBEPHEHHsI 3a00proBaHoCTi 3a oBepapadToM, y BHUNAAKY HEBHKOHAHHS a00 HEMOBHOTO
BUKOHaHHs KilieHTOM 3000B’s13aHb 3a JloroBopom, 30kpeMa, HemoramieHHs 3a00proBaHOCTI 3a
HEIO03BOJICHUM OBepApadTOM, HECIUIATH TMPOICHTIB Ta KOMICIHHHMX IUIaTeXIB 3a (PaKTUIHHIMA
TEpMiH BUKOPHCTaHHS oBepapadTy Ta KOMicCii, mrpadHUX CaHKIIN (32 HAsIBHOCTI), & TAKOXK Y
pa3i BUHUKHEHHSI 00CTaBHH, SIKi MOXYTh HETaTHBHO BIUIMHYTH Ha IIATOCIPOMOXKHICTh KitienTa
Ta CTaBJIATH MiJ] 3arpo3y (YHEMOXKJIMBIIIOIOTE) BUKOHaHHA KilieHTOM 3000B’s13aHb 110 Jlorosopy,
30kpeMa 3BUTbHEHHsSI KirieHTa 3 po0OoTH, HakJIaAeHHS apemTy Ha paxyHku Kirienta Tta/a6o
IIPUMYCOBE CTATHEHHS KOWTIB 3 paxyHKiB KuienTa, noganus KiieHToM 3asBH Ipo TOCTPOKOBE
PO3ipBaHHS JIEMO3MTHOTrO JOroBopy, ykiaaenoro 3 AT «BAHK « YKPATHCHKUI KAITITAJD»,
oTpuMaHHs bankoMm iHmoOi HecnpuaTiuBoi iHGopmarii npo Kiienta, 3MiHM €KOHOMIYHOT
cUTyalii y KpeauTHO-(piHAaHCOBi cuUcTeMi YKpaiHW, KOH IOHKTYPH PHHKY TOIIO. Y TakoMy
BUIA/IKy BBAaXKA€ThCS 110 CTPOK BUKOHAHHSA 3000B’s3aHHs Kiienta nepen bankom 1mono
MIOBEPHEHHS 3a00prOBaHOCTI 32 OBepAPadTOM TAaKUM IO HACTAB.

VY Bunaznky HeBUKOHaHHsS KilieHTOM BHMOTM MpO JOCTPOKOBE BUKOHAHHS 3000B's3aHb 3a
JIoroBOpoM — CTSATHYTH NPUMYCOBO (Y BCTAHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHU
HOPSIKY BCIO 3a00proBaHicTh 3a JloroBopom (oBepapadt, He103BoJIEHUH oBepapadT, IPOLIEHTH
3a KOPUCTYBaHHs OBepApadTOM 3 JHS BCTAHOBJICHHS oBepApadTy IO THS 3aKiHUEHHS CTPOKY
BUKOHaHHS 3000B’s13aHb I10JI0 TTOBEPHEHHS 3a00proBaHOCTI 3a oBepapadToM, KoMmicii, mrpadu
Ta iHON TUIaTexi). Y pasi NPOCTPOYEHHS CTPOKY BHKOHAHHS BHUMOTH TIPO BUKOHAHHS
3000B’s13aHb (y TOMY YHCI JOCTPOKOBE) 11010 MOTalleHHs 3a00proBaHOCTI MO oBepApadTy,
bank Mae nipaBo 3yNMMHUTH HapaxyBaHHS MPOIEHTIB 32 OBepApadTOM Ta Ma€ MPaBO BUMArartu, a
Knient Ha Bumory banky 3000B’s3anuii crmatutu banky mrTpad 3a HeBUKOHaHHsS KiieHToM
BUMOTH baHKy mpo BUKOHaHHS 3000B’s3aHb (B TOMY YHCII JIOCTPOKOBE) IIOJO IOTAIICHHS
3a0oproBaHocCTi 1o oBepapadTy BianosigHO A0 Tapudis banky.

3.6.31. CtopoHU TOMOBUIINCH, IO 3 OTJISAY Ha JaHi, HajaHi KilieHTOM N1 BCTaHOBJICHHS
oBepapadTy Ta/abo kpenuTHy ictopito KiienTa, ctpok nii Ta/abo dimit oBepiapadty Moxe OyTH
3MIHEHUI y MeXax, SKi BCTaHOBIIEHI NpoTrpaMaMu KpeIWTyBaHHS Ta JlOrOBOpOM, MHUISXOM
nosiomieHHsIM KilieHTa mpo 3MiHY CTpoKy Ta/abo po3Mipy JiMiTy oBepapadTy oIHUM abo
JeKlIbKoMa criocobamu 3a Bubopom banky, a came:

- HaMpaBJICHHSAM €JIEKTPOHHOTI'O JINCTA Ha e-mail, 3a3Hadyennit KiienToM B 3asiBi-aHKeTi;

- HarpaBlieHHIM SMS-1ioBi1oMIICHHS Ha ()iHAHCOBUM HOMED;

- iH(pOpMYBaHHAM 3a J0NOMOror 3’eaHaHHs 3 KiieHTom mo mMoOinbHOMY TenedoHy, 3a
HOMEpPOM, 1110 3a3HaueHnid Kimientom B 3asBi-aHKeETI;

VY pasi Hesrogu KiieHTa 31 3MiHEHUM po3MipoM Ta/abo CTPOKOM JIIMITY oOBepapadTy
Knient 30008’ a3anuii npotsarom 10 (necst) KajdeHAapHUX JAHIB 3 JHS OTpUMaHHA BiJ banky
MOBIJIOMJICHHS LIOJI0 3MIHU CTPOKY Ta/abo po3mipy JimiTy oBepapadTy (OAHUM i3 3a3HaYEHUX
BHIIIE CIOCOOIB) HajmaTu J0 baHKy 3asBy MO0 3aKpUTTA JIMITY oBepapadTy Ta TOBHICTIO
MOBEPHYTH 3a00proBaHicTh 3a oBepapadrom. Y pasi, skmo KiieHT mpoTsSrom BKa3zaHOTO B
IbOMY IYHKTI CTPOKY He HajaB baHKy 3asBy Mpo 3aKpuTTS JIMITYy oBepapadTy Ta/abo He
MIOBEPHYB 3a00proBaHicTh Ta/abo IIPOLIEHTH 3a KOPHUCTYBaHHS JTMITOM
oBepapadTy/Hemo3BojieHUM oBepapadToM Ta/abo cyMy Komicii/mTpady/meHi Yd  1HIIHMX
wiatexiB nepen bankom (y pasi ix HasBHocTi) 3rinHo TapudiB banky, BBakaeTbcs, IO
CropoHaMu JOCATHYTO 3roJiM Ha BHECEHHs 3MiH 10 J[oroBOpy y 4acTHHI BCTAaHOBJIEHHS HOBOTO
po3Mipy JiMiTy oBepapadTy Ta/abo MPOAOBKEHHS CTPOKY HOro i 1 110 po3Mmip JiMiTy Ta/abo
CTPOK i1 oBepapadTy € 3MIHEHUM.

3MiHa po3Mmipy JiMiTy oBepapadTy 3a iHimiaTuBoro baHKy 31IHCHIOETBCS BiIMOBIAHO 10
BHYTPIIIHIX MPaBWJI yIpaBlIiHAS pu3ukamu banky ta ymoB JloroBopy
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3.6.32. Ilicnst crimuHy cTpoKy Aii oBepapadTy, BU3HAYCHOro y 3asiBi-aHKeTi, bank Mae
IpaBO TPOJOBXKYBATU [0 OBepApadTy Ha KOXKHI HAcTymHi 12 MicAIIB y pa3i NPUAHATTS
bankoMm pileHHs 100 NPOJIOHTralii CTpoKy nii oBepapadTy Ha yMOBaX, BHU3HAYEHHUX
Horosopom. IIpu mpoMy aaroro moyaTKy HOBOTO CTPOKY Jii oBepapadTy BBaXkaeThCs 1aTta,
HACTYIIHA 3a JaTOI0 3aKIHYEHHs MONEepPEeJHbOI0 CTPOKY il oBepapadTy, y BUNaaKy ko KmieHt
aKIENTYyBaB TaKy MPOMO3UIIiI0 BIAMOBIAHO 10 YMOB I10r0 J[oroBOpYy.

3.6.33. IIpotsirom cTpoky mii oBepapadTy 3MiHIOBATH po3Mip JIMITY oBepApadTty
BiNOBIAHO 10 1. 3.4.25 miporo J[oroBopy y HACTyITHUX BUIAIKAX:

® 3MEHIIUTH 200 BIIMOBUTH Yy MOJAIBIIOMY HaJaHHI KPEIUTY 30KpeMa Y BUIAIKaX:

- moripmenHs (inancoBoro crany Kiienra;

- nopymeHHs Kiientom ymoB 1soro Jlorosopy;

- BIICYTHOCTI IONOBHEHHsI PaxyHKy 3 BCTaHOBJICHHUM KPEIUTOM HPOTITOM 3-X MICSIIIB;

- o0cityroByBaHHs B baHky 3a paxyHKoM MeHIe 12-Tu MicsiB;

- HasIBHICTH MTOTOYHOI 3a00PTOBAHOCTI 38 KPEAUTAMH;

- HasIBHICTb [IPOCTPOUYEHOI 3200pPrOBaHOCTI 32 KPEIUTAMU;

- nopyuieHHs KIlieHTOM CTPOKIB CIIaTH KPEAUTY MO paHilie 0pOopMICHIM KpeInuTam;

- HeHalaHHs1 KilileHTOM TOKYMEHTIB, 110 HiATBEPUKYIOTh HOro 10X01u;

- 32 IHIIUX YMOB.

KpenutyBanus moxe Oyt BimHOBIIeHe baHKOM y pa3i nmpunuHeHHS 0OCTaBHH, SIKi CTalld
OPUYMHOIO BIIMOBH Y HaJJaHHI KPEIUTY.

[Tpo dakT neperysany iimity OBepapadTy Ta BCTAHOBICHHS HOBOTO 3MEHIIICHOTO JIMITY
Osepapadty bank nosinmomise Kiienrta, namicnaBmm SMS-noBinomneHHs Bin banky. s
noBinomieHHs bank BukopucToBye Bkazani KitieHTom nani 3 kiieHTCbKO1 0a3u baHky;

® 30UTBIIMTHU_JTIIMIT 30KpeMa y BHITaJKaX:

- oJtiniueHHs gpiHaHcoBoro crany Kiienra;

- BIJICYTHOCTI TepeIyMOB 3MEHIIEHHsS JiMITy a0o BIMOBH Y TMOJAlbIIOMY HaJaHHI
KpEIuTy;

- 32 IHIIIUX YMOB.

[Ipo mpwuitHATe pilleHHS [I0JI0 MOXJIMBOCTI 30UIBIIEHHS JIMITY OBepapadTy Ta
BCTAHOBJIGHHS HOBOro JiMiTy oBepapadty bank mnoBigomisie [lo3uuanbHuKka, HaaicaaBIIN
BiamoBigHe SMS-110BITOMIIEHHS.

VY BumnaaKy 301IbIIEHHS JIMITY, [0 HE MEPEBUILY€E MAaKCUMAIIbHY CyMY JIIMITY, 3a3HaYCHY
y JloroBopi ta/abo Tapudis, mimiT 30u1b1IyeTHCS bankoM 0e3 yKkiIagaHHS JOAATKOBOT YIOJU 10
Horosopy. [Jlns moBimomsieHHss baHk Mo)ke BUKOpUCTOBYBaTH BKazaHi KiieHTOM naHi 3
KJIIEHTCHKOT 0a3u baHKy.

3.6.34. indopmyBatu KiieHTa, mIOMiCSYHO B OmNepauUiiHUN JeHb HACTyHMHHUH 3a
Po3paxyHKoBUM JHEM, TpO po3Mip OOOB’S3KOBOIO MIHIMAJBHOTO IUIATEXKy, HaAiCIaBIIN
[To3nvanpHuKy enekTpoHe Y SMS-1oBiTOMIIEHHS.

3.6.35. HaragyBaTu MpO HEOOXIAHICTH BUKOHAHHS 3000B’S3aHb 32 KPEAUTOM, y TOMY
YHUCIII HUIAXOM TeIeQOHHUX, EJIeKTPOHHUX MOBIIOMIIEHb, & TAKOXK BI3UTIB.

3.6.36. Bumaratu Big KiieHTa criiiaTé HEYCTOMKH BIAIOBITHO IO YMOB 1IbOTO JlOTOBODY.

3.6.37. ©Onokysatu Kaprtku Kiienra 3a Oymp-skumu PaxyHkamu, 30KpemMa y BHIQJKax
SKILO:

- HasiBHA MTOTOYHA NMPOCTpPOYEHa 3a00ProBaHICTh 3a KPEeIUTaMu;

- 3aTpUMaHHs TIOBEPHEHHS CYyMH JIIMITY oBepApadTy Ta/abo MpOLEHTIB IOHAWMEHIE Ha
OJIMH KaJICHJTapHUN MICSIIb;

- TIEPEBUIIEHHS CyMH 3a00prOBaHOCTI BCTAHOBJIEHOTO JIIMITY oBepApadTy OUIBII SK Ha
JIeCSITh BIICOTKIB;

- Hecrutatu Kiientom Oinbie Hixk 1 (ogun) OMII 3a kpenuTom;

- Ha rpomoBi kKomTH KiieHTa HakIaeHo apemT BiAMOBIAHO 10 3aKOHOAABCTBA Y KpaiHu,

- y pasi mino3pu Kiienrta y mpoBeeHH1 maxpaicbKuX orneparii

- IHIIIOTO 1CTOTHOTO MopytieHHs KimieaTom yMoB 1150T0 JloroBOpy.
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broxysannst Kaptku Kiienra 3a Oyap-skumu Paxynkamu Moxke OyTy BiaMiHeHO baHkoM y
pasi mpunuHEeHHs 00CTAaBUH, SIKi CTAJIU MPUYNHOIO OJIOKYBAaHHSI.

3.6.38. Hampasnsaru Ha 3aco0u 3B’ s13ky KiienTa (MoOi1bHI HOMepH TenedoHiB, TporpaMu
mecenpkepu  (Viber, Telegram, WhatsApp, Tomio), mNOMmMTOBI ajpecu) MOBiJOMIICHHS
iH(poOpMaIIHHOTO XapaKTepy.

3.6.39. 3piiicHroBaTH iHII MpaBa, nepeadadeHi JJoroBopoM Ta YMHHUM 3aKOHOIABCTBOM
VYkpainu.

4. Oco6smBocTi 00cTIyroByBaHHs AesiKUX THIIB PaxyHKiB.

4.3. Ocobaueocmi iokpummsa ma o0ocayzoeyeanus 3apniamuux Paxyuxie y pamkax
3apnaamnuux npoeKmie

4.3.7. Sxmo Mixk cy0'eKTOM ToCrofaproBaHHs (FOPUIUYHOK 0C00010/(PI3UIHOI0 0COO00T0
nignpuemiem) (mami-Opranizanis-Po6oronasens) Tta bankom ykmageHo Jloroeip mpo
00CITyrOBYBaHHS 3apIUIaTHOTO TPOEKTY I 3IHCHEHHsI JeSKUX BHUIIB BHUIUIAT (3apoOiTHOT
TUTaTH, NUBINEHIIB, CTUIICH/IM, COIIadbHOI JOMOMOTH, MOBEPHEHHS HAJUIMIIKOBO CILIAYCHUX
CyM, IHIIMX BUIUIAT), BIJIKPUTTS MOTOYHOTO paxyHKy (I3UYHHUM oco0aMm 3HIMCHIOETHCS 3a
3asgB0I0 P0oOOTOMABIIS PO BIAKPUTTS MOTOYHUX PAXyHKIB HA KOPHCTh (i3udHuX 0ci0. PaxyHok
ta Kaptka Kiienta ¢izuunoi ocobu HaOyBalOTh CTAaTyC 3apIUIaTHUX Ta OOCIYTOBYIOTHCS 3a
Tapudamu 1151 3apIIaTHAX TUIATIKHAX KaPTOK.

4.3.8. [Ilicns  igentudikamii, HanexxHoi mnepeBipku  Opranizamii-poO0oToaBIA,
imenTudikanii Ta Bepudikalii ynmoBHOBaXEHOro mnpenctaBHuka OpraHizamii-poOOTomaBIs Ta
NEepeBipky KOro MOBHOBaXEHb baHK Ha miAcTaBl JOKYMEHTIB, HajaHux Oprasizaljiero-
poboronauem BiamoBigHo a0 1. 4.1.1. mux YmoB BinkpuBae Paxynkum Kiientam, BuIryckae
Kaptkwu, a Takoxx micis ineHTrdikarii Ta Bepudikaiii koskaoro KiieHra BiANIOBIAHO 10 YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU Ta YKJIaJaHHS 3 KOXHHMM 13 HHX JloroBopy 3abesmedye 37iiiCHEHHS
po3paxyHkiB 3a OmnepatisiMy, POBEJEHUMHU 3 BUKopucTaHHAIM KapTku, B Mexxax BurtparHoro
JIMITY.

VY pasi, axmo Opranizamisi-poO0oToaaBelb Ma€ BIIKPUTHHA paxyHOK B baHKy, TOKyMeHTH,
Bu3HaveHi B 11. 4.1.1. nux YMoB Ta siki HagatoThes banky Opranizaiiero-po00oTo1aBIeM 3 METOIO
BIIKpUTTS PaxyHKiB, MOXKYTh HaJaBaTHCs B €JIEKTPOHHIN (opMi 3acobamu cucteMu [HTepHeT-
OaHKIHT 32 YMOBU O0OB’SI3KOBOI'O 3aCBIIYEHHS TaKUX JOKyMEHTIB EnekTpoHHMMHU U(POBUMHU
HiANyMcaMH yIOBHOBaXKeHUX 0cid Opranizaiii-po0oTo1aBIs.

4.3.9. 3apaxyBaHHS TPOIIOBUX KOIITIB Ha PaxyHOK 3iHCHIOETBCS Ha TIiJICTaBi
orpuMmaHux Big PoOoronaBus BimomocTed 3rigHo 3 JloroBopom mpo 0OCIyroBYBaHHS
3apIUIaTHOTO MPOEKTy. BuaaTkoBi omnepairii 3a TAKUM paxyHKOM 3/1ACHIOIOTHCS IMICIIS 3BEPHEHHS
¢biznunoi ocobu 1o banky (30kpema Juist oTpuMaHHs rpomeii abo KapTku), npea'siBlieHHs Heto
JIOKYMEHTIB, 1110 JaloTh 3Mory banky ineHTudikysatu Ta BepudikyBatu KiieHnTa, Ta ykiaaeHHs
JIOTOBOPY OaHKIBCHKOT'O PaxyHKY.

4.3.10. Sxmo BamroToro PaxyHKy € iHO3eMHa BalltoTa, Ha Takui PaXyHOK MPOBOAMUTHCS
3apaxyBaHHs 3apoOiTHOI IUIaTH, NpeMii, NPHU3iB, ABTOPCHKUX TOHOPAPIB, OJEPKAHUX BiJ
IOpUANYHOI ocoOu-HepesuaeHTa. [lpu npomMy HajgaHHsS BiZOMOCTI 3apaxyBaHHs Oprasizamie€ro -
poboTonaBIeM € He 000B’A3KOBUM. Y TaKOMY BUIAJIKy KOIITH Ha PaxyHOK 3apaxoBYyIOThCS Ha
MiZICTaBl PO3PaXyHKOBOTO JOKYMEHTa Ha I[epeKka3 KOIUTIB 3 3a3Hau€HHSM BiJANOBITHOTO
NpPU3HAYECHHS TUIATEXKY.

4.3.11. 'V pa3i HasgBHOCTI YKJIaJieHOTO M BaHKOM Ta MiX Cy0'€KTOM TOCHOZapIOBaHHS
(ropuAMYHOI0  0c00010/(hi13MUHOI0 0Cc000K0 miAnpueMieM) JloroBopy mnpo 0OCIyroByBaHHS
3apIUIaTHOTO TIPOEKTYy, baHK Mae TpaBO BCTAHOBIIOBATH BKa3zaHMM JloroBopom Tipo
00CIIyrOBYBaHHS 3apIIATHOTO MPOeKTy okpemi Tapudu i BiANOBiAHOI KaTeropii KI€HTIB —
¢bi3uyHMX 0Ci0 (crmiBpoOiTHUKIB PoboTOMaBII).

4.3.12. KiieHT MOBHUHEH 3BEpPHYTHUCH 0 BaHKy ais yKiaZeHHs JOroBopy OaHKiBCHKOTO
paxyHKy Ta oTpuMaHHs KapTku mpoTsroM 3-X KaJCHIApHUX MICAIIB 3 MICAIS, B sIKOMy OyB
3nificHennii Bunyck Kaprtku. Ilpu npomy, y pasi He 3BepHeHHS (izudyHOi ocobu no banky, He
npea'siBJICHHST TOKYMEHTIB JJia 371cHeHHs bankowm inenTudikarii/sepudikamii Kiienra, ta He
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YVKJIQJICHHSI IOTOBOPY OaHKIBCHKOTO PaxyHKY MPOTATOM 3-X KaJeHAAPHUX MICSIIB 3 MICAILS, B
skoMy OyB 3milicHeHui Bumyck KapTku, baHk Mae mpaBo 3MiHCHUTH 3HUIIEHHS E€MITOBaHOT
Kaptku Ta IIIH-koHBEpTY Ta 3aKpUTH paxyHOK. Y pa3i, SKII0 Ha PaxyHKy, IO ITJIATae
3aKpHUTTIO, € 3AIUIIKKA KOINTIB, 3a SKUMH KIIEHT HE 3BEpPTAETHCS, BIAMOBIIHI 3aJUIIKH
IPOIIOBUX KOIITIB MepepaxoByroThesi bankoMm Ha paxyHok 2903 «KomTu kimieHTiB OaHKy 3a
HeNliIoUYuMH paxyHkamm». llepepaxoBani komTH, mepeHeceHi Ha OanmaHcOBUi paxyHOK 2903
"Komtu kimeHTIB OaHKy 3a HEIIIOYMMH paxyHKamu', OOJIIKOBYIOThCS baHKOM 10 MOMEHTY
3BEpHEHHS BIIACHHMKA LIUX KOMITIB IIOJ0 PO3NOPAIKEHHS HUMU. [1pu 11bOMYy, y pa3i SKIO KOIITH
3a HEJIIOUYMMH paxyHKamH He Oynu BuTpeOyBanumu KiientoM, bank HaOyBae mpaBo BIacHOCTI
Ha 111 KOIITH 32 Ha0yBAJIBHOIO JABHICTIO BIAMOBIIHO 10 BAMOT YHHHOTO 3aKOHOJaBCTBA.

4.3.13. IlepeBumyck Kaptku (y pasi 3akinueHns tepminy maii 1K) 3mificHroeThcs Ha
miacrasi BiAmoBiHOI 3aaBU Bl Poboromasrg. Taka 3asBa moBuHHA nogasatucs Podoromgasiiem
3a OJIMH MICAIIb /10 3aKiHYCHHS TepMiHy 1ii KapTku

4.3.14. 'V pasi 3BinpHeHHs KirienTta 3 pobotu B Opranizaiii - poOoToIaBIs, OCTaHHIN Y
CTPOKH, BHU3HaueHl JloroBopoM Mpo po3paxyHKOBO-KAacoBe€ OOCIYroByBaHHs IO BHUIUIATI
3apo0iTHOI TUIATH 3 BHUKOPUCTAHHSAM IUIATDKHUX KapTOK, Hajacwiae a0 banky nmcra i3
3a3HaueHHsM BiANOBiNHOI iH(opmarii, KapTka BTpadae craryc 3apruiaTHOi 1 0OCIyroByBaHHS
KapTtku mpoBouThCs BiMOBiIHO 10 3aranbHuX Tapudis.

4.3.15. VY Bumanky BiacyTHOCTI omepaniii mo Paxynky KiieHTa mpoTsrom ocraHHiX 6
MICSIIB Ta SKIIO TEPMiH il YCiX IUIATDKHUX KapTOK JO HBHOTO 3akKiHYMBCA baHk Mae mpaBo
BIIMIHUTU 3apIUIATHUHA CTaTyC PAaxyHKYy Ta HPOJOBXKHUTH OOCIyrOBYBaHHsS TaKOIO PaxyHKY
3TiIHO 13 3aransbHUMU Tapudamu.

4.4. Ocobnueocmi  3apaxyeanna 3apodimnoi nnamu Ha Paxynku, aKki He
00cy208y10mubea 6 pamKax 3apniaamuux nPoeKmis.

4.4.7. TllonoBHeHHs PaxyHKy 3IiHCHIOETBCS crmoco0amMM Ta Ha YMOBax, IO He
cylepevyaTrb YAHHOMY 3aKOHOJABCTBY Y KpaiHH.

4.4.8.1lonoBHeHHsT PaxyHKy nUIIXOM O€3roTiBKOBOI'O Ie€pepaxyBaHHS KOUITIB, SKi
HaAIMIIM Ha KopucTh KitieHTa sk 3apo0iTHA J1aTa, aBaHC Ha BIAPSIXKEHHS Ta 1HILI BUILJIATH Bij
ocobu, 3 sxorw KiieHT mepeOyBae B TpyIOBHMX BiJIHOCHHAX, 3AIMCHIOETHCS 3a PEKBI3UTaMH,
3a3HaYE€HUMH B 3asiBi.

4.5. Ocobnueocmi 00c1y208y8aHHA PAXYHKI6 0714 eunjiamu neHcii ma 2pouiosoi
oonomozu na Paxynxu.

45.7. Jlns 3apaxyBaHHSI CyMHM IEHCIi Ta rpomIoBoi gonomory, bank Binkpusae KiieHTy
okpemuii [IoTouHMI paxyHOK.

45.8. 3apaxyBaHHs cyM IEHCiil Ta rpouoBoi fonomMoru baHkoOM Ha MOTOYHI paXyHKH
3MIMCHIOETHCS HE Mi3HIIIE HACTYITHOTO OTEPAaIifHOTO JTHS TIC/IS HAAXOHKCHHS BIIMTOBITHUX CYyM
Bif [lenciitHoro ¢ponay YkpaiHu Ta opraHiB COILIaIbHOTO 3aXMCTy HACENCHHS.

45.9. Skmo cymu TeHCii Ta TpPOIIOBOI JONMOMOTH OTPUMYIOTHCS 3 BHUKOPHUCTAHHSIM
IUIATKHOT KapTKH, CTPOK JIii SIKOi MEePEeBUIY€e OUH PIK, 1 IPOTArOM POKY 3a TaKOO IJIATIKHOIO
KapTKOIO0 HE MPOBOAMIIMCS BUAATKOBI omepaiii ocoducto Kiienrom, a baHkoM mpoTsrom poky
He npoBoauiacs (izuuHa ineHTHdiKalis ocodu, baHk MoBigoMIIs€e PO 1€ BIAMOBITHOMY OpraHy
[TenciitHoro gouay Ykpainu abo oprany couiajJbHOTO 3aXHUCTy HAcelIeHHs. Y TakoMy pa3l opraH
[Tenciiinoro ¢ouay VYkpaiHu abo opraH COLIaJBHOTO 3aXUCTy HaceleHHs 3abe3neuye
npoBeIeHHS 1MeHTrdiKaIli Ta Bepudikaiii ocoOu Ha MmiACTaBi Mpea’ IBJIECHOTO (B 000B’ I3KOBOMY
nopsaky) Kiientom ocoOucTo macmopra rpomajisHuHa YKpaiHM a0o iHIIOTO JOKYMEHTa, IO
MOCBITYy€e 0co0y 1 MATBEP/KYE i1 BIK, Ta BU3HAYEHOTO 3aKOHOJABCTBOM JIOKYMEHTA, B SIKOMY
3a3HaYeHO B1OMOCTI Mpo MicIie ii mpoKUBaHHS.

SAxmo imentudikamis Ta Bepudikais ocoOM He BIIOYJach MPOTIATOM POKY OpraH
[lenciiinoro ¢ouay abo opraH COLIAJIbHOTO 3aXWUCTY HACEJCHHS IPHUIMHSAE IepepaxyBaHH:I
MIeHCIi Ta TPOIIOBOI IOMOMOTH Ha TOTOYHUHN paxyHOK y baHky.

4.5.10. SIkmmo cymu meHcii Ta TPOIIOBOi JOTIOMOTH OJIEP>KYIOThCS 32 JOBIPEHICTIO OUTBII 5K
OJIH PiK a00 HE OJIEPKYIOTHCS 3 TOTOYHOTO paxyHKa OUIBII SK OJIMH PiK, YITOBHOBOKEHUN OaHK
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3000B’sI3aHUI TMOBIIOMUTH TIPO I BiAmoBigHOMY oprany IleHciiiHoro ¢donay abo oprany
COLIIQIBHOTO 3aXMCTy HAceNieHHS He Mi3Hime 28 4yucina Micsus, y SKOMY BHHHUKIHM Taki
obcraBuHu, a KieHt - momatu HOBY 3asBy a0 oprany IlenciiiHoro ¢onay abo oprany
COLIQIBHOTO 3aXMCTy HACENIEHHS 3TiIHO 3 BHMOTaMH, BH3Hau€HMMHM B TYyHKTI 10 1mporo
[Topsiaky.

VY pa3i neBukoHanHs Kiientom 1iei ymoBu opran IlenciiinHoro ¢onmy abo opran
COLIIAJILHOTO 3aXUCTY HACEJICHHS MPUIIMHAE MepepaxyBaHHs MEHCII Ta TPOIIOBOi AOMOMOTH Ha
IIOTOYHUI PaxXyHOK y baHKy.

45.11. YV pa3i HagxomkeHHs 10 baHky Bimomocrel mpo cMepTh KitienTa, abo BU3HAHHS
fioro 6e3BiCHO BiJICYTHIM ab0 orosomeHHs nmomepauM baHk mpurnuHse 3apaxyBaHHS KOIITIB Ha
MOTOYHUN PaxyHOK 3 MICSIl, HACTYITHOTO 3a MicsieM cMmepti Kimenra abo micsiem HaOpaHHs
3aKOHHOI CHJIM PIMICHHSAM cyay mpo Bu3HaHHS KitieHTa 0e3BICHO BiCYTHIM ab0 OTOJOMICHHS
noMepiuM, 1 criosimae opranu [lenciiiHoro GoHIy Ta opraHu COIIAIBHOTO 3aXUCTy HACEJICHHS
BiJIMTOBITHO JI0 BUMOT 3aKOHOJIaBCTBA Y KpaiHU

CyMmu meHcii Ta TpOIIOBOi JOMOMOTH, 3apaxOBaHI HAa MOTOYHHM paxyHOK pazoM i3
HApaXOBAaHMMH HAa HHUX BIJICOTKAMH TOYMHAIOYHM 3 MICSAIS, HACTYITHOTO 3a MICSAIIEM CMEpTi
Knienta abo wmicsiem HaOpaHHS 3aKOHHOI CHUJIM pIillIEHHSM Cyny mpo Bu3HaHHS KiieHTa
0e3BiCHO BiJCYTHIM a0 oroyomeHHs nmomepinM, bank moseprae opranam llenciiinoro ¢onmy
Ta OpraHaM COLIaJILHOTO 3aXUCTy HACEJICHHs HE Mi3Hillle HACTYIMHOTO OMepaIiiHOro JHS MiCIs
HA/IXOJPKEHHS TaKUX BiJIOMOCTEH.

Cyma mencii, mo Hanexxana Kiienty i He Oyna 3apaxoBaHa Ha [loTouHuMil paxyHOK y
3B’A3Ky 3 HOro CMepTI0, BWIUIAuyeThCs 3rimHo 31 cr. 52 3akonHy Ykpainum «IIpo
3araibHO000B’ I3KOBE JIepyKaBHE MEHCIMHE CTPaxXyBaHHI.

4.5.12. Y BunaaKy HaaXxopKeHHS 10 banky muceMoBoro 3anuty Bia IlenciitHoro Gouay ta
OpraHiB COIAJILHOTO 3aXUCTy HaceleHHs, baHk Hajae TakuM opraHaM iHQGOpMAIIO 00
3apaxyBaHHs CyM I'pOIIOBOi A0MOMOrd Ha PaxyHku Ta iH(dopmallio 11010 3aKkpuTTs PaxyHKiB.

4.5.13. bank 3a0e3neuye 3a OaxaHHAM KiieHta Buaady HoMmy CyM MeHcii Ta IpoiioBoi
JoroMoru 0e3nocepelHb0 'y BiAAUIeHHSAX baHKy, a 3a OKpeMowo 3asBOI0 Ta IPH HAasABHOCTI
YKJIaJJIeHOro Mk baHkoM Ta omepaTropoM MHOLITOBOTO 3B’SI3KY JOTOBOPY — IUISXOM JOCTaBKU
nojomy y 3pyunuii 1uig Kiienra yac.

4.6. Ocoonusocmi 3apaxysannsa cmunenoii na Paxynxu.

4.6.7. Ha PaxyHOK 3apaxOBYIOTbCS CTHUICH[II Ta 1HIII BUIUIATH, SKi TEPEPaXxOBYIOTHCS
HaBuanbHuMm 3aknagoM. 3apaxyBaHHS 3[IHCHIOIOTHCS Ha MiJICTaBl OTpUMaHUX Bix HaBuambHOTO
3aKi1aly BiIoMOCTeN 3apaxyBaHHS.

4.6.8.Y pa3i BimpaxyBaHHS Ta/ab0o 3akiHYeHHs HaByaHHA y HaBuanbHOMy 3aknani,
OCTaHHIW, y CTPOKH, BH3Ha4eHi J[OroBOpOM TpO pO3paxyHKOBO-KAacOBE OOCITyrOBYBaHHS IIO
BUIUIATI 3apoOiTHOI MJIaTh 3 BUKOPUCTAaHHIM IUIATLKHUX KapTOK, Hajacuiae 10 banky mucr i3
3a3HaYEHHSAM BIANOBIAHOI 1HQOpMAIl, NTpU LHOMY YMOBU I[OJAJBIIONO OOCIYrOBYBAaHHS
PaxyHKy He 3MIHIOIOThCSL.

4.5. Ocobnusocmi zapaxyeanns npoyenmie 3a /lenozumom na Paxynok.

451  Ha PaxyHOK 3AiliCHIOETbCS 3apaxyBaHHs MpOIICHTIB, HApaXxOBaHUX Ha CyMY
KOIITIB, BHECEHY Ha paXyHOK OaHKIBCHKOTO BKJIAAY, @ TAKOX BCI€l CyMHU OaHKIBCHKOTO BKIJIATy
HicCJIs 3aKIHYEHHS CTPOKY HOT0 3aTydeHHS.

4.5.2 Banrora PaxyHKy MOBHHHA BiJIIOBIJaTH BAIIOTI BKJIQJIHOTO (JETIO3UTHOTO) PaXyHKY,
BigkpuToro KiieHToMm.

4.5.3 Ha PaxyHOK He MOXYTh 3apaxOBYBAaTHCh 3apoOiTHa IuIaTa Ta CYMH COIIAIbHOL
JIOTIOMOTH Ta MPHUPIBHAHKX /10 HET BUILIAT.

4.6 Ocoonueocmi ¢i0OKpummsa ma 00cay208y6aHHA ROMOUHO20 PAXYHKY (Di3uuHol0
0c00010 Ha Kopucms mpemuvoi ocoou:

4.6.1 Bigkputts Ta 00CIyroByBaHHS TOTOYHOTO paxyHKy (i3MUYHOI0 0CO00I0 Ha
KOPHCTh TPETHOI 0COOM 3IIHCHIOETHCS 32 YMOBH HaJIaHHS MMAacmopTy abo 1HIIOTO JOKYMEHTY, IO
nocBigaye ocoly. Akmio ms ¢izudna ocoda € pe3sueHTOM, TO BOHA JTOJATKOBO MAa€ MPEa'sIBUTH
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JIOKYMEHT, BHJIAaHWM KOHTPOJIIOIOYMM OpPraHoM, 0 3acBiguye ii peectpartito B JlepxaBHOMY
peectpi ¢izuuHNX 0ci0 - TUIATHUKIB MOAaTKiB. Ha miacTaBi mMUX JTOKYMEHTIB YIOBHOBa)KEHUH
npaiiBHUK baHKy 3miiicHIOE iAeHTHdIKAIliI0, HaJISKHY IepeBipKy Ta Bepudikaiio ¢izuaHoi
oco0u, sika BIIKPUBAE PAXyHOK.

4.6.2 Ilim yac mepmoro 3BepHEHHS a0 baHKy ¢i3u4HOi 0COOM, Ha KOPHCTh SIKOT
BIJIKPUTO PAaxXyHOK, 3 METOI0 BUKOPUCTaHHS paXxyHKy BOHA Ma€ MpeJ'IBUTH MAcIopT ado 1HIIUI
JOKYMEHT, IO MOcCBiquye ocoly. @izuyHa ocoba - pe3uJeHT [0JIaTKOBO Ma€ Mpei'siBUTH
JOKYMEHT, BUJAHUH KOHTPOJIOIOYMM OpPraHoM, IO 3acBimauye ii peectpauito B Jlep:kaBHOMY
peectpi (iznuHux 0ci0d - MIATHUKIB MoAaTkiB. Ha mifcTaBl 1UX TOKYMEHTIB YITOBHOBa)KEHUM
npaniBHUK baHky 37iiicHIOE imeHTH(]IKAII0, HAIEeXKHY MepeBipKy Ta Bepudikamio (izudHOl
0co0M - BJIaCHHUKA PaXyHKY.

4.6.3  BigkpuTTs TOTOYHOTO paxyHKy OJHI€I0 (I3MUHOIO OCO0OK Ha iM’s 1HIIOI
G13u4HOI 0cOOM MOXe 3IHCHIOBATUCS Ha MIJACTaBl JOBIPEHOCTI, 3aCBITYCHOI B YCTAaHOBJICHOMY
3aKOHOJIABCTBOM TOPSIZIKY.

4.6.4  BigxpuTTa MOTOYHOrO PaxyHKY OJHI€I0 (i3MUHOIO 0c000I0 1HIIIH (i3ndHii 0co0i
Ha TIJCTaBl JOBIPEHOCTI 3IIHCHIOETHCS 32 YMOBH IIPEI'SBICHHS JOBIPEHOI OCOOOK0 MacrmopTa
ab0 1HIIOTO JOKYMEHTA, IO TMOCBiIYye 0co0y, Ta MOJAHHS JOBIpEHOCTI (KOMii JAOBIPEHOCTI),
3acBiqueHoi HoTapianbHO. JloBipeHICThP Mae MicTHTH iH(OpMaIiio, sSKa Jae 3MOry OaHKy
imeHTudikyBaTH ocoOy, Ha 1M'sl AKOi BIIIKpUBAEThCS paxyHOK. SKmio goBipeHa ocoba €
PE3UACHTOM, TO BOHAa JOJATKOBO MAa€ TPEA'SBUTH IOKYMEHT, BUAAHUH KOHTPOIIOIOYUM
OpraHoM, IO 3acBimuye ii peectpanio B JlepkaBHOMY peecTpi (Pi3UYHMX OCi0 - IUIATHUKIB
MOJATKIB.

4.6.5 Sxmo paxyHOK BIAKpHBAaeTbca Ha iM's (i3UYHOI 0cOOM - pe3ujeHTa 1 B
JOBIPEHOCTI HE 3a3HAYCHHWM PEECTpAIliiHUN HOMEp OOJIKOBOI KApTKH IUIATHUKA IOJIATKIB
¢iznyHoi ocoOM - pe3ujieHTa, Ha IM's SKOI BIJKPHBA€ETHCS PaXyHOK, TO JOBipeHa ocoba
JI0JJATKOBO Ma€ MOJIATH KOII0 JOKYMEHTa, BUJIaHOTO KOHTPOJIIOIOYNM OPTaHOM, IO 3aCBiIdye
peectpanito B [lepxkaBHOMY peecTpi (i3MuHMX 0ci0 - IUIATHUKIB MOAATKIB (i3n4HOI 0coOu, Ha
IM's sIKOT BIJKPUBAETHhCS paxyHOK. Ll komiss mMae OyTH 3acBigueHa OpraHoM, LIO BH/AB
JIOKYMEHT, a00 HOTapiaJlbHO YU YIOBHOBaXEHHUM IIpaliBHUKOM OaHky. Ha migcrtaBi mux
JIOKYMEHTIB YIOBHOBA)KEHUH TMpalliBHUK OaHKy 3JIHCHIOE 1JEHTH(IKaAIil0 Ta BepUQiKalliio
JIOBIpeHO1 0co0u Ta iieHTUdiKalio (i3NIHOT 0COOH - BIIACHUKA PAXYHKY.

4.6.6  BumarkoBi omeparlii 3a MOTOYHUM PaxXyHKOM, BIIKPUTHM Ha KOPHUCTb TPETHOI
ocoOu, 3AIHCHIOIOTbCA JUILIE Michas ieHTH(ikamii, HajaeKHOI MepeBipKU OCOOM, Ha iM'S AKOi
BIJIKPUTO PaxyHOK.

4.7. BUukopucTaHHs KapTKH 3a JJOBIPEHICTIO HE JIOMYCKA€ThCS.

S. Hapanns OBepapadry.

5.3. Ymosu naoanns Osepopagpmy:

5.3.7. bBank moxe Hamatu Kiienty Kpenut y HamioHanbpHii BamoTi YKpainu y ¢opmi
oBepapadry.

5.3.8.  Osepapadt moxe Oytu Hamanuii bankom KiieHtam — pesumentam YKpainu, ki
akuentyBanu IlyOGmiuny mnpomosuuito banky Ha yxiaganHs 1poro JloroBopy, HUISXOM
mianvcaHHs 3asBU-aHKETH HA MPUETHAHHA Y GopMi BH3HaueHOi bankoM Ta 3asBU Mpo HagaHHS
oBepApadTy 3a MOTOYHUM (KApTKOBUM) PaXyHKOM.

5.3.9. V pa3i BcraHoBieHHs NiMiTy oBepapadTy, bank Ha migcraBi 3asBH-aHKETH Ta
3asBU Npo HalaHHS oBepApadTy 3a MOTOYHUM (KapTKOBUM) PaxyHKOM BcTaHOBIIO€ KitieHTy 3a
PaxyHkoM, 1e6€TOBO-KpEIUTHY CXEMY JUIsl IPOBEAEHHS po3paxyHKiB KapTkoro y Mexax JiMiTy
oBepapadty, a KiieHT 3000B’s3y€ThCsl TOBEPHYTH CyMy OBepApadTy, CIUIATUTH MPOLEHTH 3a
HOTro KOpPUCTyBaHHs Ta iHII KoMicii mepenbaveni Tapudamu, a TakoX BUKOHATH I1HIII
000B’s13KH, BU3Ha4YeHI UM J|0roBOpOM.

5.3.10. VYmoBu oBepmpadTy, a came: po3mip JiMITy oBepApadTy, IPOLEHTHI CTaBKU 3a
KOPUCTYBaHHS oBepapadToM, KOMicii 3a BUauy KOIITIB y MeXax JIIMITY oBepApadTy, BKa3aHO y
Tapudax Ta 3asBi mpo HamaHHS oBepapadTy 3a MOTOYHUM (KAPTKOBHM) PaxXyHKOM, HUISIXOM
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HagaHHs sikoi KimieHT AKnienTye Bka3aHi yMOBH.

5.3.11. VYV 3asBi mpo HamaHHsi oBepApadTy 3a MOTOYHUM (KAPTKOBHM) DPAXyHKOM
3a3HAYAETHCS TTOYATKOBHH pO3Mip JiMiTy oBepapadTy, mo aoctynHuid KiieHTy Ha MOMEHT
akuentyBanHs [Iponosumii. [Tpu pomy cyma mimity oBeprapadry, mo mMoxe OyTH AOCTyImHA
Kiienty npotsirom Tepminy aii JloroBopy — MakcuMaliibHa cyma JIiMITy oBepapadTy, BU3HaYeHa
BignoBigHOw Ilporpamoro KpeauTyBaHHS, BKa3zaHa B 3asBi-aHKETI Ta MoOXe OyTH 3MiHEHa
BIJIMOBIIHO JI0 BHYTPIMIHIX TpaBui baHKy y TOpSAKY Ta CTPOKH, IO BHU3HAYCHI YMOBAaMH
Horosopy.

5.3.12. Iudopmarmito mnpo po3paxyHOK 3arajabHOI BapTOCTI Ta peaNTbHOI pivyHOT
MPOLIEHTHOI CTaBKH oBepApadTy, BU3HAUYCHY BUXOMISYM 3 OPIEHTOBHOTO BHKOPHUCTAHOTO JIMITY
oBepapadTy, BukiageHo Yy Ilacmopti cnoxuByoro kpeauty Ta I'padiky mnorameHHs
3a0oproBaHocTi . Ykiamawouu 1ei Jloropip, NOUISIXOM MignucaHHS 3asBU-aHKeTH, KirieHT
HIATBEPIKY€E O3HAHOMIJIEHHS Ta PO3YMIHHA YMOB KpEIUTyBaHHs, BUKIageHux y Ilacmopri
CTHOXHBYOTO KpeauTy Ta ['padiky norameHHs 3a00proBaHoCTi.

5.3.13. 3a kopuctyBanHs oBepapadTom KiieHT criauye banky mpoieHTH y po3Mipi Ta y
CTpOKH, siKi 00ymoBieHi unHHUME Tapudamu banky Ta ymoBamu nporo /lorosopy.

5.3.14. PazoBa kowmicis 3a BcrtaHoBieHHs JliMiTy 103BOjeHOrO oBepapadTy He
cTryersesi. Komicist 3a BUauy KOIITIB y MEXax JIMITY OBepApadTy CTATYETHCS BiAMOBIIHO 10
yMmoB 1boro Jloroopy ta Tapudis.

5.3.15. KiienTy Moke OyTH BCTaHOBJICHO JIMIIE OJWH JMIT oBepapadTy. Po3mip mimity
oBepapadTy, BcTaHOBIeHUH baHkoM, moBigomiserscsi KilieHTy HUISIXOM HampaBlieHHS HoMy
SMS — nosinomneHHs abo AWCTaHIIHO — 3acobamMu TeneOHHOTO 3B’A3KYy Ha (hiHAaHCOBHUI
HoMmep Kiienra, Bkasanmii y 3asBi-aHkeTi Ta/abo ocobucto cmiBpoOiTHUKOM banky ab6o
BiJITIOBITHAM BiJJOOpa)XCHHSIM Y BUIIMCKAX Yy T.4. HAa eKpaHaX OaHKOMATiB.

5.3.16. J[latoro BcraHOBIIeHHs baHKOM KpenuTy € nata BCTaHOBJIEHHS baHkoMm mimiTy
oBepapadry Ha BiamoBigHOMY paxyHky Kuienrta. Ilposnonramis aii kpeauty (3a yMOBH
OpuiHATTS baHKOM BIAMOBIJHOrO pillIeHHS) 3/1MCHIOETHCS BIJNOBITHO /O YMOB IIHOTO
Horosopy.

5.3.17. Axunentyroun neit Jlorosip, CTOpOHH pO3yMilOTh Ta MOTOJKYIOTHCSA 3 TUM, IO
3000B’43aHHs baHKy 11070 BCTAHOBJIEHHS OBepApadTy € BIIKIMYHMUMU Ta OE3pU3UKOBUMU,
T00TO, BaHK MO’Xe BIIMOBUTHCS BiJ BCTaHOBJIEHHS oBepipadTy B Oynb-skuif MOMEHT 0e3
HaJIaHHS TTOSICHEHb TaKOi BiTMOBH.

5.3.18. Indopmanito, mo wmictutees y IlacmoprTi cmoXuBYOro KpenuTy BH3HAUYEHA
BUXOJSYM 3 OpPIEHTOBHOrO BHKOpucraHoro Jlimity oBepapadty. Yknanatouu neid Jlorosip,
HUIIXOM MiAnucaHHs 3asBU-aHKeTH Ta 3asfBU IpPO HaJaHHA oBepApadTy 3a MOTOYHUM
(kapTkOBUM) paxyHkoM, KileHT miATBep/Kye O3HAWOMIIGHHS Ta PO3YMIHHS  YMOB
KpeluTyBaHHs, BUKIaleHHX Yy Ilacmoprti cmoxkuB4yoro kpenuty Tta I'padiky mnorameHHs
3a00pPTrOBaHOCTI.

5.3.19. Buxopucranns Kiientom kpeaury BiOyBae€TbCs HUIAXOM  3/iHCHEHHS
pO3paxyHKIB 3 BHKOpucTaHHSAM KapTku abo NHUIIXOM 3HSATTS TOTIBKOBHX KOIITIB uepe3
6ankomat/kacy banky B cyMi, 1110 IepeBUILY€E 3aUIIOK BIaCHUX KomTiB KilieHTa Ha paxyHKy 31
BCTAaHOBJIEHUM OBepApadToM, MpH IOMY CyMma NEPEBUIICHHS HE MOXe OyTH Oulbllie JIIMITY,
oOymoBnenoro JloroBopom. Yac 3nificHeHHs omepauiii 3 KapTkoio Ta cyma mux omepauiid y
Mexax oOymoBieHoro JloroBopoM iMiTy Bu3HauyaroThess KilleHTOM Ha BIacHHUM po3cy..
[ToBepHEHHSI KpEOUTy 3AIMCHIOETHCS IIISIXOM TOTIBKOBOrOo ab0 OE€3roTiBKOBOI'O MOMOBHEHHS
JAHOTO paxyHKy 3 BCTaHOBJICHHMM KpeauToMm. 3000B’si3aHHs KilieHTa 1Mo ocTaToO4HOMY
MOBEPHEHHIO KPEIUTY BBAXAIOTHCA BUKOHAHUMH, SKIIO Yy TEpMiH, BHM3HAYCHMH JaHUM
JloroBopoM, 3amumiok 3a00proBaHOCTI 3a KpPEIWTOM JOpiBHIOE HYyJ0. [linTBepmKeHHSIM
BUKOHAaHHS 3000B’s3aHb KilieHTa 1O TMOBEpHEHHIO KPEIUTYy € BHIIMCKA 32 PaXyHKOM 3
BCTAHOBJICHUM OBepApadTOM.

5.3.20. TIlpu npuiHATTI pilIeHHS PO BCTAHOBJICHHS JIMITY oBepapadTy bank kepyerscs
BHYTPIIIHIMU HOPMaTUBHUMHU JOKYMEHTaMH Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.
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5.3.21. Jlimit OBepapadTy po3paxoBYETHCS Ta BCTAHOBIIOETHCS BUXOSIUM 3 BHYTPIITHIX
npoueayp banky Ta 3a3Hadaethess B JloroBopi Ta/abo moBimomisierbes KiieHTy 3
BUKOPHUCTAHHAM KaHAJIB AUCTAHLIHHOTO OOCIyrOByBaHHS.

5.3.22. 3wmina Jlimity OBepapadry (30invuenus abo 3menuienHs) 3MIMCHIOETCA Y
HACTYITHOMY MOPAJIKY.

[Tpo 3miny miMiTy go3BoaeHoro OBepapadTy (MaKCUMaIbHOTO Ta/ad0 JOCTYITHOTO JIMITY),
bank nosimomisie KimienTa nuisxom HaJCHIaHHS Homy BianoBigHoro SMS — nosigomieHHs (a0
MOBIIOMJICHHSI Yepe3 J0oAaTok Viber, Tomo, y pa3l HasBHOCTI MiJKIIOYCHHS) HA (hiHAHCOBHIA
Homep KiieHTa un momroBuM BiAmpaBiieHHIM Ha ajapecy KiieHTa, 3a3HaueHo1 B 3asBi-aHKETI.

JlimiT oBepapadTy y HOBOMY pO3Mipi BBAKAETHCS BCTAHOBICHHUM Yy JCHDb MOBIIOMIICHHS
Kiienta bankom. Y pa3i He3roau 31 BCTAHOBJIEHHSM 301JIbIIIEHOTO/3MEHIIIEHOTO PO3MIPY JIMITY
no3BojieHoro  oBepapadTy, KiieHT moBMHEH 3BepHyTHCS A0 BigguieHHs banky abo
3arenedonyBaru n0 Call-1ieHTpy Ta MOBIIOMUTH MPO BiIMOBY B OTPUMAaHHI MIOCITYTH.

VY Bunanky, skmo Kiient mnporsrom 10 (mecsiTH) KalneHTAapHUX IHIB 3 MOMEHTY
BIJIIPABJICHHSI TOBiZIOMIIEHHsS baHKOM, He 3asBHB MpPO CBOIO HE3roJy 31 BCTAHOBJICHHSM
301BIIEHOT0/3MEHIIIEHOT0 PO3MIpY JIIMITY oBepapadTy, 3rofa Kiienra 3 ymoBamMu HamaHHS Ta
3MiHH KPEIUTHOTO JIMITY BBaXKAEThCS HAJJAaHOIO Ta MiATBEPKEHOIO.

5.3.23. TlpoBeneHHs po3paxyHKY 3a TOBApPU Ta MOCIYTH, 3AIHCHCHHS 1HIINUX TUIATIXHUX
omepailiii Ta/abo OTpUMaHHS TOTIBKOBHX KOINTIB 3 BUKOPHUCTAHHSAM IUIATKHOI KapTKH IiCIIs
BiJmNpaBieHHss ToBigoMieHHss bankom KiieHTy mpo BcTaHOBIEHHS ab0 3MiHY JIMITY
oBepapadry, He3aIexkHO Bif 3asBU KiieHTa npo BiAMOBY BiJ KpeauTy (BiJl OTpUMAHHS MOCTYTH,
TOINO), € OE3yMOBHHM HAJaHHIM Ta MiATBEPKCHHSIM 3rofu KirieHTa 3 HagaHuM (3MiHCHHM)
KPEAUTHUM JIMITOM Ta MOJABIINM BUKOHAHHSIM CBOIX 3000B’s13aHb 32 JloroBopom.

5.3.24. TloramenHss (3MEHIICHHs) 3a00proBaHOCTI 32  OTPUMAHUM  KPEIUTOM
3/1ICHIOETHCSA ABTOMATUYHO NP HAIXOPKEHHI KOIITIB HA KAPTKOBUN paxyHOK.

5.3.25. 3o06o0B’s3anHs KiieHTa 1070 moBepHEHHs oBepApadTy, CIUIATH TMPOIEHTIB 32
KOpPHUCTYBaHHSI oBepApadTOM, KOMICIHHOI BMHAropoJu Ta BUKOHAHHS IHIIMX 3000B’s3aHb 3a
JloroBopom 3a0e3mneuyroTbes BCiM HaleXHUM KIlleHTy MaliHOM Ta KOILITaMH, Ha K1 MOXKe OyTH
3BEPHEHO CTATHEHHS B MOPSIKY, BCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.3.26. [Ilimproswuii nmepiox BiICYTHIH.

5.4. Ilopaook napaxyeannsa npoyenmie 3a kopucmyeannsa Qseepopagpmom:

5.4.7.  IlpoueHTH 3a KOPHUCTYBaHHS OBEPAPAPTOM HAPAXOBYIOTHCS 32 (PAKTUUHUI CTPOK
KOPHCTYBaHHS KPEAUTHUMH KOIITAMH, BUXOASYM 13 MIOJEHHOTO MiJICYMKOBOTO 3aJIHIIKY
3a0oproBaHocTi Ha PaxyHKy B po3Mipl MpOLIEHTHOI CTaBKH, 3a3HaueHoi B Tapudax.
HapaxyBaHHs npoIIeHTiB 31iICHIOEThCsI baHKoM 1iomicsiuHo 3a (aKTUYHY KITBKICTh IHIB MiCSIIS
Ta poky (¢akt/360) He mi3HINIE OCTAHHBROTO POOOYOrO JHS KOXKHOTO MICALS Ta Yy J€Hb
MPOBEJCHHS OCTAaTOYHUX PO3pPaxyHKIB 3a oBepapadToM. Y pa3i NMPUMKUHEHHS KPEIUTyBaHHS
KiienTa TporeHTH 3a KOPHCTYBaHHS oOBepApadTOM HApPaXOBYIOThCS 3 JHS BHHUKHCHHS
oBepapadTy 10 [HSA 3aKiHYEHHS CTPOKY BHKOHAHHS 3000B’si3aHb IIIOJ0 TOBEPHEHHS
3a00proBaHOCTI 3a oBepApadTOM.

5.4.8. [Ilepion 3a sikuii crtauyroThes [IporieHTH: 3 AHS, IO CIiTy€E 32 OCTAaHHIM pOOOYNM
(omepauifHUM) JHEM IMONEPETHBOTO MICSIS MO OCTaHHIA poOouuit (omepauiiHUN) JEHb
MOTOYHOTO MicCsIs (BKIIOYHO), a TAKOK B JIEHb TIOBHOTO TIOBEPHEHHS KPEIIUTY.

[TpoueHTH MmiUIsraroTh CIUIATI IPOTATOM JBOX JHIB (abo mpotsarom IlnarixkHoro mepiony,
SKIIO Take 0OyMOBJIIEHO MPOrPaMOI0 KPEAUTYBaHHS) Ta Y JIEHb MMOBHOTO MMOBEPHEHHS KPEIUTY.
Crutata TPONEHTIB 3MIMCHIOETHCS MUISIXOM TOTIBKOBOTO a00 O€3TrOTIBKOBOTO TIOTIOBHEHHS
paxyHKy 3 BCTaHOBIIeHUM oBepapadTom KimieHTom, abo nuIsIXOM JOTOBIpHOTO criucaHHs bankom
TPOIIOBUX KOINTIB 3 TOTOYHUX paxyHkiB Kiienra. Ilpum Hecruiati MpoONEHTIB y CTPOKH,
oOyMOBiIeHI JaHUM TyHKTOM JloroBopy, 3a0OproBaHiCTh TIEPEHOCHUTHCS HA PpPaxyHKH
MIPOCTPOYCHHX TTPOIICHTIB.

549. VYV pa3si BUHUKHEHHS  HECAHKIIOHOBAaHOI  TEpPEBUTpPATH,  IOBEPHEHHS
3a00proBaHOCTI 3a  HECAHKI[IOHOBAHOK  IEPEBUTPATOI0 Ta  CIUlaTa TPOIEHTIB  3a
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HECaHKI[IOHOBaHY TIEPEBUTPATY 3IIHCHIOETbCSI HAa YMOBaX Ta Yy CTPOKM BH3HAYCHI IIMM
JoroBopom.

5.5. Ilopsaook nozawennusa Osepopaghmy:

55.7. VYV pasi noramenns Kmieatom B mepiox naii JloroBopy 3aboproBaHocTi 3a
oBepapadToM 4acTKOBO a00 B moBHOMY 00cs131, bank Hamae KitieHTy MOKIIUBICTh KOPUCTYBaHHS
mimiToM oBepapadTy y po3Mipi MOramieHoi 4acTHHH (ajie B CyMmi, SIKa HE IMEPEeBUIIYE JIMIT
oBepapadTy Ta y MeXax CTPOKY il JiMiTy oBepapadTy).

5.5.8. Tepmin moBepHEHHS KPEIUTY BBAKAETHCS TAKUM, 10 HACTaB Ta/ab0 HapaxyBaHHS
IPOLIEHTIB IO KPEIUTY, a TAKOXK HapaxyBaHHS MPOLIEHTIB 3a HECAHKL[IOHOBAaHY ME€PEBUTpATY,
MoKe OyTH IPUIMHEHO Ha IiJIcTaBl pileHHs baHky:

- AKILO HACTaB TEPMIH ITOBEPHEHHs KpeAUTy abo TepMiH, BKa3aHuil y BuMo3i baHky mpo
JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TiIHO 3 yMoBamMu J{oroBopy;

- y pasi cmepTi Kiienra abo, skmo y cyaoBomy nopsaky KiieHTa oroJyiomeHo moMepinm,
BHU3HAHO OE3BICHO BIJICYTHIM YU Helli€31aTHUM a00 0OMEKEHO HOTo Ji€30aTHICTB;

- B IHIIMX BUIAJKaX Ha po3cyn baHky.

5.5.9. Ilpu noBepHeHHI KpeauTy (y T.4. YaCTKOBOMY IIOTAIICHHI KPEIUTY), MOTAIICHHS
3a00pProBaHOCTI PO3NOALIAETECA baHKOM B HACTYITHOMY HOPSAKY:

- IPOCTPOYCHI MPOLEHTH 32 HECAHKI[IOHOBAHOIO NIEPEBUTPATOIO;

- CyMa HECaHKIlI0HOBAaHOI IEPEBUTPATH;

- IPOCTPOYCHI MPOLEHTH 32 KPETUTOM;

- IPOCTPOUYECHA 3a00PTOBaHICTh 32 KPEIUTOM;

- TPOCTPOYCHI HapaxoBaHi KoMmicii 3a oOciyroByBaHHS moTo4Horo paxyHky (PKO,
TpaH3aKIliliHi, KOHBEPTAaIliiiHi);

- HapaxoBaHi MPOLIEHTH 32 HECAHKIIIOHOBAHOIO MTEPEBUTPATOIO;

- HapaxoBaH1 MPOLEHTH 33 KPEIUTOM;

- 3a00proBaHICTh 332 KPEIUTOM 3a OmeparisiMu, o 3aiicHeH] [lo3nyanibHIKOM 3a TOBapH
(poGoTH, MOCITYTH) B TOPrOBO-CEpPBICHIN Mepexi (B TOMY UuCili B Mepexi [HTepHer);

- 3a00proBaHICTh 3a KpPEAUTOM 3a ONEpalisMU 3HATTS TOTIBKOBUX KOIITIB Yepe3
O6aHkomat/kacy 0aHKy Ta 0€3roTiBKOBUM OIEpallisiM 3/iHCHEHUX LUIAXOM IepeKa3zy KOLITIB Ha
1HII1 paXyHKH, B TOMY YMCJI1 BJIACHI;

- mrpadu, neHi.

[Mum J{oroBopom Kitient Hamae banky mpaBo goroBipHoro cnucanns 3 Paxynky Kimienra y
banky y BamioTi KpeauTy, Aki BiakpuTi (OyayTb Biakputi) Kimientom y banky Oyab-skux
TPOILIOBUX CYM, HEOOXITHHMX JIJI1 BUKOHAHHS 3000B’si3aHb KirieHTa, y BUMAAKax, BU3HAUCHHUX
JloroBopoM y T.4. IpU HAcTaHHI TepMiHYy, BKa3aHOTO Yy BHMMO31 baHKy mpo 1ocTpokoBe
MOBEPHEHHSI KPEOUTy 3TiJHO yMoBaMm JjgaHoro JloroBopy, a TakoX 3a0OproBaHoCTi 3a
HEYCTOWKOIO, B MOPSIIIKY, nepeadaueHomy [Hcrpykuieto HBY «IIpo 6e3roTiBKOBI po3paxyHKHU B
VYKpaiHi B HaI[lOHAJbHIN BAJIIOTI».

VY pasi HepocTaTHOCTI 200 BiJICYTHOCTI TPOIIOBUX KOIITIB B BAJIOTI KpenuTy, baHk Mae
IIPaBO JOTOBIPHOTO CIIUCAHHS CYM B IMIOBEPHEHHSI 3a00PTrOBAaHOCTI 3a KPEIUTOM 1 MPOIIEHTAMH 3a
HUM, KOMICIIMM Ta HEYCTOMKOIO 3a paxyHOK KOIUTIB B IHIIMX BalllOTaX B PO3MIpi,
€KBIBAJIEHTHOMY CyMi 3a00proBaHOCTI 32 MOTOYHMM PHUHKOBUM KypCOM Ha JaTy CIHCAaHHS, 3
BpaxyBaHHSAM BUTpAT HA KYIIBIIO-NPOJaK (KOHBEPTALlil0) BAIIOTH Ta CIIATy 00OB’S3KOBUX MPHU
KyHIBJI-MIpoAaXy (KOHBEpTallii) BaTIOTH IJIATEXKIB.

5.5.10. TIlpm HaaXOJKEHHI TPOIIOBUX KOILUTIB HAa KapTKOBUI paxyHOK KiieHTa BHUMOTM
banky nmoramniatroTbCsi y HaCTyIHI{ 4eproBOCTi:

® [IpU HAsIBHOCTI 3a00PTrOBaHOCTI 32 HEJIO3BOJIEHUM OBepApadTOM:

- IPOCTpOYeHa 3a00proBaHICTh MO CIJIAaTi MPOLEHTIB 3a KOPUCTYBAHHIM HEI03BOJCHUM
oBepapadToM;

- IPOCTpOYEHA 3a00ProBaHICTh 32 HEJO3BOJICHUM OBEPAPAPTOM;

- IOTOYHA 3a0O0pProOBaHICTh MO CIUIATI MPOIEHTIB 3a KOPHCTYBAaHHSM HEIO3BOJECHUM
oBepapadToM;
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- MIOTOYHA 3a00PTOBAHICTH MO CIIATI HE03BOJIECHOTO OBEpaApadTy;

ey pa3l HEIOCTaTHOCTI CyMM 3A1MCHEHOIO IUIaTeXy JUIsl BUKOHAaHHS 3000B's3aHHS 3a
JloroBopoMm y noBHOMY 00cs131, BUMOru banky noramaroTbes y Takiii 4eproBoCTi:

-y Hepury 4Yepry CIulauyroThCs MPOCTPOYCHI MPOLEHTH 32 KOPUCTYBAaHHS KPEAUTOM Ta
IPOCTPOYEHA 10 [IOBEPHEHHS CyMa KPEAUTY;

- y ApYyTy 4Yepry CIIauyroThCs MPOIEHTH 32 KOPUCTYBaHHSA KPEAUTOM Ta CyMa KPEAnTY;

- Y TPETIO Yepry CIIa4ylOThCsl HEYCTOMKA Ta 1HIII TJIaTeX1 BiAMOBIAHO 110 boro loroBopy
Ta HIIUX JOTOBOPIB, IO YKJIACHI 3 TPETIMH 0COOaMHU.

5.6. ii npu nenpasomiprnomy Kopucmyeanui oeepopagmy.

5.4.1. Y pasi nopymenHi ymoB KilieHT cradye MpoIeHTH 3a HepaBOMipHE KOPUCTYBAaHHS
oBepApa(TOM — Lie IU1aTa, siIka BCTAHOBIIIOEThCS bankoM 3a nopymieHHs KiieHToM 3000B’s13aHHS
3 TIOBEpHEHHSM oOBepapadTy Ta/abo0 #HOro YacTHHM B KIHIICBI TEpMiHHM, BCTAHOBJICHI B
kpeautHOMYy JloroBopy, To0T0 KiHIleBHii TepMiH HOBEpHEHHS oBepapadTy Ta/abo KiHIeBHU (B1)
TtepMiH (M) crutatu. [lporieHTH 3a HempaBoMipHE KOPUCTYBaHHS OBepApadTOM € 30LIbIICHIMHA
MPOLIEHTaMHU, IepedaueHuMu 4. 2 ¢T. 625 [{uBinpHOTO KOJIeKCy YKpaiHu.

5.4.2. 3a nopymennst KiieHTOM CTpPOKIB CIIaTH IUIaTeXiB MO oBepApadTy Ta/abo iHIIMX
IUIATEeXIB, NMepe10ayeHUX KpeAUTHUM A0roBopoM, KiieHT crutauye baHKy neHro 13 po3paxyHKy
no/BiiHOI 007ikoBOi ctaBku HBY Bin cymMu HecruiaueHOTro miiaTexy Ta/abdo IHIIOTO IUIATEeXY,
nepeadayeHoro KpEeaJuTHUM JIOTOBOPOM, 33 KOXXHHU JI€Hb TAaKOTO IOPYIIEHHS J0 IMOBHOTO
norameHHs 3a00proBaHOCTI 32 HUMH.

5.7. Ilpononzauyia kpeoumy (8i0OKpumms H06020 06epopaghmy Ha HOBUIl MEPMIH)
MOYKJIMBA 32 HACTYITHUX YMOB:

- BIJICYTHSI IPOCTPOYEHA 3a00PrOBaHICTh Ta BiANOBIIAIBHICTD 3a MOPYIICHHS T'POIIOBOTO
3000B'sI3aHH;

- BIZICYTHICTh MTMCbMOBOT'O TIOBIJJOMJICHHSI OJHIET 13 CTOPiH Mpo po3ipBaHHs JloroBopy abo
PO BiZIMOBY BiJl KPEAUTHOTO JIIMITY.

3a HasBHOCTI BMIIEBKA3aHMX YMOB MPOJIOHTalisg 3ilicHIOETbCA 0e3 MiANuCcaHHA
JAOAATKOBOI YroaM Ha TNPOJOBKEHHS CTPOKY KopuctyBanHsi OsepapadTom. Jlimit
oBepapadTy BCTAHOBIIOETHCS HA AHAJOTIYHUU Tiepioj, KUK Oyno 3a3HadeHo y [loroBopi Ha
HACTYIHMHU J€Hb MiCIs KIHIIEBOIO TepMiHy, 3a3HaueHoro B J[oroBopi Ta BiJIMOBITHO 10 YMOB, 1110
3a3HaueH1 B Aitounx Tapudax banky Ha naTy nmposoHrarii.

6. Hananus oBepapadTy 3 mijibrOBUM NepiogoM BUKOPHCTAHHS.

6.3. Ymoeu naoanus Osepopagpmy 3 ninezoeum nepiodom 6UKOPUCHAHHA

6.3.7. bank moxe Hamatu Kiienty Kpenurt 3 minbroBuM nepiooM BHUKOPUCTaHHS Y
HalllOHAJBHIN BamoTI YKpaiHu y popmi oBepapadry.

6.3.8.  Osepapadt 3 MiILIrOBUM IEPiOAOM BUKOPUCTAHHS MoXe OyTu HanaHuil bankom
Knientam — pesunentam VYkpainu, ski akuentyBanu [lyOmiuny mnpono3unito banky Ha
yKJIaJaHHd 1bOoro JloroBopy, HUIAXOM MiJNHCaHHS 3asBU-aHKETH Ha NpUEAHAHHSA Yy (opmi
BU3Ha4YeHO1 baHkoM Ta 3asBu 1po HaJaHHS OBepApadTy 3a MOTOYHUM (KApPTKOBUM) PAXyHKOM.

6.3.9. VY pasi BCTaHOBJIEHHS JIMITY oBepApadTy 3 MUIBIOBUM MEPIOOM BUKOPUCTAHHS,
bank Ha mizncraBi 3asBU-aHKeTH Ta 3asiBU MPO HaJaHHS OBepIpadTy 3a MOTOYHUM (KapTKOBUM)
paxyHKoM BcTaHOBIIO€ KiieHTy 3a PaxyHkoMm, Ae0€TOBO-KpEAMTHY CXEeMy JUIsl MPOBEICHHS
po3paxyHkiB KapTkoro y Mexax nimiTy oBepapadry, a KitieHT 3000B’3y€ThCSl TOBEPHYTH CyMYy
oBepapadTy, CIUIATUTH MPOLEHTH 3a HOro KOPHUCTYBAaHHSA Ta IHII KoMicCii mepenbaueHi
Tapudamu, a Takok BUKOHATH 1HILIT 000B’SI3KH, BU3HAUEH1 IIUM J[oroBopoMm.

6.3.10. YmoBu oBepapadTy 3 NUIBIOBUM MEPIOIOM BUKOPUCTAHHS, a CaMe: PO3MIip JIMITY
oBepapadTy, MPOLEHTHI CTaBKM 3a KOPUCTYyBaHHS oBeplpadTOM, KOMICIl 3a BUIa4y KOIITIB y
Mexax JimiTy oBeprapadry, Bkazano y Tapudax Ta 3asBu mpo HamaHHs oBepapadry 3a
MOTOYHUM (KapTKOBHM) PaXyHKOM, IIJITXOM HaJlaHHs siko1 KilieHT AKienTye BKa3aHi YMOBH.

6.3.11. ¥V 3asBi mpo HamaHHs oBepApadTy 3a MOTOYHUM (KApTKOBHM) pPaxXyHKOM
3a3HAYAETHCS TTOYATKOBUI PO3MIpP JIIMITY oBepapadTy 3 MUIBIOBUM IEPIOAOM BUKOPHUCTAHHS,
mo noctynHuil Kiienty Ha momeHTt akuentyBaHHs [Ipomosumii. Ilpm mpomy cyma mimity
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oBepapadTy 3 MUIFOBUM NEPi0I0M BUKOPUCTAHHS, IO MOXe OyTu noctynHa Kimenty mpotsarom
TepMiny nii JloroBopy — MakcHUMajbHa cyma JiMITy oBepapadTy, BH3HAu€Ha BiANOBIIHOIO
[Iporpamoro kpeauTyBaHHS, BKa3aHa B 3asBi-aHKETI Ta MOKe€ OyTH 3MiHEHa BIIMOBITHO 10
BHYTPIIIHIX paBui baHKy y mopsiaKy Ta CTpOKH, 0 BU3HAUEHI yMoBaMu J[oroBopy.

6.3.12. Iadopmamito mnpo po3paxyHOK 3arajibHOi BapTOCTI Ta peabHOI pIYHOT
IPOIIEHTHOI CTaBKH OBepApadTy 3 MiJIBIOBUM IEpPioJOM BUKOPUCTAHHS, BU3HAYCHY BUXOJSIYHU 3
OpPIEHTOBHOT'O BHKOPHUCTAHOTO JIMITY oBepApadTy, BukiameHo y IlacmopTi crmoxuB4OTO
kpenuty Ta ['padixy morameHHs 3a0oproBaHocTi. Ykiamaiounm wneil Jloromip, mHuisxom
nianucanHs 3asBU-aHKeTH, KU€HT MNiATBEpIKye O3HAWOMIICHHS Ta pPO3YMIHHS YMOB
KpenuTyBaHHs, BUKIaneHux Yy Ilacmopri cmoxkuB4yoro kpenuty Tta I'padiky mnorameHHs
3a00pProBaHOCTI .

6.3.13. 3a xopucrtyBaHHS oBepApadTOM 3 MUIBFOBUM NEpPiogoM BHKOpUCTaHHsS KirieHT
criadye baHKy MpoIeHTH y po3Mipi Ta y CTPOKH, siki oOyMoBieHI ynHHUMHU Tapudamu banky
Ta yMOBamu 1boro J[orosopy.

6.3.14. Pa3oBa koMmicis 3a BcraHOBJIeHHA JIiMITY 703BOJIEHOTO OBEpApadTy 3 MUTBIOBUM
nepioloM BUKOPUCTAHHS HE CTAryerbes. Kowmicis 3a BHgady KOIITIB y MeXax JIMITY
oBepApa(Ty 3 MUIBIOBUM IE€PIOAOM BUKOPUCTAHHS CTATYETHCS BIAMOBIAHO A0 YMOB IIbOTO
Horosopy Ta Tapudis.

6.3.15. Kiienty moxe OyTH BCTaHOBJICHO JIMIIE OJUH JIIMIT OBEpApadTy 3 MiILIOBUM
nepioloM BUKOPUCTaHHA. Po3Mip naHoro mimity oBepapadTy, BCTaHOBICHHH baHKoM,
noBigoMisieTbest KitieHTy muisixom HampasieHHs Homy SMS — noBigoMieHHsT a00 AUCTaHIIHHO
— 3acobamu TerneOHHOTO 3B’s3Ky Ha (iHaHcoBHid HOMep KirieHTa, BkasaHwii y 3asiBi-aHKETI
Ta/abo ocobucto cniBpobiTHUKOM banky a0o0 BIAMOBIAHUM BiIOOpaXKEHHSIM Yy BHUIHCKaX y T.U.
Ha CKpaHax 0aHKOMATIB.

6.3.16. Jlaroro BcTaHOBIEHHS baHKOM KpeauTy € JaTa BCTaHOBIIEHHS baHkoMm miMiTy
oBepapadTy 3 MUIBFOBUM IEpiOJIOM BUKOPHCTaHHA Ha BIANOBITHOMY paxyHKy KiieHra.
[Tposonrariis aii KpeauTy (3a yMOBU NPUNHHATTS baHKOM BiAMOBIAHOTO PillIeHHs) 31HCHIOETHCS
BIJIMOB1JTHO J0 YMOB I150T0 J[OoroBopy.

6.3.17. Axuentyrouu neit [lorosip, CTOpOHU pO3yMiIOTh Ta MOTOXKYIOTHCS 3 THM, IO
3000B’43aHHs baHKy 110710 BCTaHOBIIEHHS OBepApadTy 3 MUIBIOBUM IE€PIOJJOM BUKOPUCTAHHS €
BIJKIMYHUMHU Ta O€3pU3UKOBUMH, TOOTO, baHK MoXe BIAMOBHUTHUCSA BiJl BCTaHOBJIEHHS
oBepapadTy B Oyib-IKUi MOMEHT 0€3 HaJaHHs MOSICHEHb TaKOi BIJIMOBH.

6.3.18. Indopmanito, mo wmictuthes y IlacmopTi CIOXHMBYOrO KpeOUTy BHU3HAuU€Ha
BUXOJSIYM 3 OPIEHTOBHOTO BUKopucTaHoro JlimiTy oBepapadTy 3 NUIBFOBUM TEPiOIOM
BUKOpUCTaHHA. Ykianatouu nei Jloropip, uuisixom mianucaHHs 3asBU-aHKeTH, KirieHT
MiATBEP/KYE O3HAHOMIJICHHS Ta PO3YMIHHS YMOB KpEIWTYBaHHs, BUKIageHux y Ilacmopri
CHOXHMBUYOTO KpeauTy Ta ['padiky morameHHs 3a00proBaHocCTi .

6.3.19. Buxopucranus Kiientom oBepapadTy 3 MIBrOBUM TEpiOJOM BHKOPHCTAHHS
Bi/IOyBa€ThCs NUIAXOM 3A1MCHEHHS pO3paxyHKiB 3 BHKOpHCTaHHsIM KapTku B cymi, IO
MEPEBUIILY€E 3ATMIIOK BIaCHUX KowTIB KiieHTa Ha paxyHKy 31 BCTAHOBJIEHUM OBepApapTOM, IpH
IIbOMY CyMa TEpEeBHILEHHS He Mo)ke OyTu Oinblue JiMiTy, oOymoBieHoro Jlorosopom. Yac
3nicHeHHs omepauii 3 KapTkoro Ta cyma mux omepauiil y Mexax odymoBieHoro /lorosopom
JaimiTy BHM3Ha4aroTbcsd KiieHToM Ha BiacHMi po3cyl. IloBepHEHHS KpeauTy 3iHCHIOETHCS
[UIIXOM TOTIBKOBOr0 a0o Oe3roTiBKOBOIO IOMOBHEHHS JaHOTO PAaXyHKY 3 BCTaHOBIIEHUM
KpenuToM. 3000B’s3aHHs KilieHTa 1O OCTaTOYHOMY TIOBEPHEHHIO KPEOUTY BBa)KAIOTHCS
BUKOHAHWMHU, SIKIIO y TEPMiH, BH3HAUCHHWH NaHUM J[OTOBOpPOM, 3alMINOK 3a00proBaHOCTI 3a
KpeIuTOM JOpiBHIOE HYIO. [linTBEepIKEHHAM BUKOHAHHS 3000B’13aHb KilieHTa 10 MOBEepHEHHIO
KpeIuTy € BHUIMCKA 3a PaXyHKOM 3 BCTAHOBJEHUM OBepApadTOM 3 MIIBFOBUM MEPioIoM
BUKOPUCTAHHS.

6.3.20. Ilpm nmpudHATTI pIMICHHS MPO BCTAHOBJEHHS JIIMITY OBepapadTy 3 MUILFOBUM
nepioloM BUKOPUCTaHHS bBaHK KepyeTbcs BHYTPIIIHIMA HOPMAaTHBHUMH JOKYMEHTaMH Ta
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
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6.3.21. Jlimit OBepapadTy 3 MUIBrOBUM MEPiOJIOM BUKOPUCTAHHS PO3PAXOBYETHCS Ta
BCTAHOBJIIOETHCS BUXO/ISUM 3 BHYTPIIIHIX mpouenyp banky ta 3a3navaetscsa B JloroBopi Ta/a6o
noBiOMIISIETHCST KITI€HTY 3 BUKOPUCTAHHSAM KaHATIB AUCTAHIIIHHOTO 00CITyrOBYBaHHS.

6.3.22. 3mina Jlimity OBepapadTy 3 TUIBrOBUM MEpiOAOM  BHUKOPHUCTaHHS
(30invbwenns abo smenuens) 3MIHCHIOETHCSA Y HACTYITHOMY MOPSIKY.

[Ipo 3miny mimiTy no3BojeHoro OsepapadTy 3 MiJBIOBHUM IEPIOAOM BHKOPHUCTAHHS
(MakcuManbHOTO Ta/ab0 JocTyrHOro JiMity), bank moBimomise KiieHTa miisxoMm HaACHIIaHHS
fiomy BiamoBigHOro SMS — moinomieHHs (200 MOBITOMIICHHS 4Yepe3 JoAaTok Viber, Tomo, y
pa3i HasBHOCTI MAKIIOYEHHS) Ha (piHaHCOBUI HOMep KilieHTa 4u MOITOBUM BiANPAaBICHHSIM Ha
aapecy KiienTa, 3a3Ha4eHOi B 3asiBi-aHKETI.

JlimiT oBepapadTy y HOBOMY pO3Mipi BBOKAETHCS BCTAHOBJICHUM Y JI€Hb ITOBIJIOMJICHHS
Knienra bankom. Y pasi He3roau 31 BCTAHOBJICHHSIM 301IbIIEHOr0/3MEHILIEHOTO PO3MIpY JIMITY
JI03BOJIEHOTO oBepApadTy 3 MIJIbIOBUM IEPioIOM BUKOpUCTaHHS, KITIEHT MOBUHEH 3BEpHYTHUCS
no BigminenHs banky abo 3arenedonyBatu mo Call-neHTpy Ta moBiIOMHTH TPO BiAMOBY B
OTPUMAaHHI MOCITYTH.

VY Bunanky, skmo Kiient mnporsrom 10 (mecsiTH) KaJneHTApHUX [HIB 3 MOMEHTY
BIJIIPABJICHHSI TOBiZOMIIEHHsS baHKOM, He 3asBHB MpPO CBOIO HE3roJy 31 BCTAHOBJICHHSM
3011bIIEHOT0/3MEHIIIEHOTO PO3MIpY JIMITY OBepApadTy 3 MUIBIOBUM IEPiOIOM BUKOPHCTAHHS,
srona KiieHta 3 ymoBamMu HaJaHHS Ta 3MiHHM JJAaHOTO KPETUTHOTO JIMITY BBaXKAE€ThCS HAJAHOIO
Ta M ITBEPHKEHOIO.

6.3.23. IIpoBeneHHs po3paxyHKY 3a TOBApU Ta MOCTYTH, 3IAIMCHEHHS 1HIIUX TUIATIKHUX
orepaniid Ta/abo OTpUMaHHS TOTIBKOBMX KOIITIB 3 BUKOPHUCTAHHSAM IUIATIKHOT KapTKH ITiCIISA
BimpaBiieHHs ToBiAoMieHHs bankom KiieHTy mnpo BcTaHOBIEHHS a0 3MiHY JIMITY
oBepapadTy, He3aJIe)KHO Bif 3as1BU KitieHTa 1ipo BiAMOBY Bifl KpeOUTY (Bil OTPUMAaHHS OCITYTH,
TOIO), € OE3yMOBHUM HAJaHHSIM Ta MiATBEpKeHHsIM 3roau KiieHTa 3 HajgaHuM (3MiHEHUM)
KPEIUTHUM JIIMITOM Ta TOJIaJIbIIIMM BUKOHAHHIM CBOIX 3000B’s13aHb 3a JoroBopom.

6.3.24. TloramenHs (3MEHILIEHHs) 3a0OpProBaHOCTI 32  OTPUMAHUM  KPEIUTOM
3/11CHIOETHCA aBTOMAaTUYHO MPH HAIXOPKEHHI KOIITIB Ha KAPTKOBUN paxyHOK.

6.3.25. 3o00oB’s3anHs KiieHTa momo moBepHeHHs oBepApadTy, CIUIaTH MPOLEHTIB 3a
KOpPHUCTYBaHHSI oBepApadTOM, KOMICIHHOI BMHAropoJu Ta BHUKOHAHHS IHIIMX 3000B’sd3aHb 3a
JloroBopoMm 3a6e3neuyroThesi BCiM HajekHUM KitieHTy MaifHOM Ta KollTamHM, Ha siKi Moxke OyTu
3BEpHEHO CTATHEHHS B TIOPSJIKY, BCTAHOBJICHOMY YAHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

6.3.26. VY pa3i moBHOro mnorameHHs: 3a00proBaHOCTI 3a OBepApadTOM A0 3aKiHUEHHS
TEpMiHY Aii NIBIOBOrO Mepioy, HACTYIHUI MIIBroBUM mepioa Moxke Oyt HagaHui KiieHnry 3
THS (HACTYITHOTO 3a JIHEM MOTallleHHs) 3/IHCHEHHS HOBOI OE3rOoTiBKOBOI omepallii 3a paxyHOK
Kkpeauty. [1imeroBuit mepios MOYMHAETHCS 3 IATH MEPIIOi 0€3TOTIBKOBOT TpaH3aKIlii, 31HCHEHOT
y TOProBO-CEpPBICHIN Mepexi.

6.4. Ilopaook 0ii ninveoeozo nepiody ma HAPAXY6AHHA  NPOUEHMIE 34
kopucmyeanunsn Qsepopagpmom:

6.4.7.  IlpomeHTH 3a KOPHCTYBaHHS OBEpAPAPTOM HAPaXOBYIOTHCS 33 (DAKTUIHHUN CTPOK
KOPUCTYBAaHHS KPEIUTHUMHU KOIUTAaMM, BUXOISYM 13 IIOAEHHOTO IiJICYMKOBOIO 3aJHILIKY
3a0oproBaHocTi Ha PaxyHKy B po3Mmipi MpOLEHTHOi cTaBKM, 3a3HayeHoi B Tapudax.
HapaxyBaHHs IpOIIEHTIB 3/ilICHIOETHCSI baHKOM 1IOMICSYHO 32 (DaKTUYHY KUTBKICTh THIB MiCSIIS
Ta poky (¢akt/360) He mi3HINIE OCTAHHHROTO POOOYOrO IHS KOKHOTO MICSId Ta y JACHB
IPOBE/IEHHS OCTaTOYHUX PO3PaxyHKIB 3a oBepiapadrom. Y pas3i NpUNHUHEHHS KpPEeIUTYBaHHS
KiieHTa TpOIEeHTH 3a KOPHUCTYBaHHS OBepApadTOM HAPaXOBYHOThCS 3 JHS BHHUKHEHHS
oBepApadTy A0 JAHA 3aKiHUEHHS CTPOKY BHKOHAHHS 3000B’s3aHb 100 TIOBEPHEHHS
3a00proBaHoOCTI 3a oBepApadTOM.

6.4.8. Ilepiox 3a sikmii crutauytothest [IpoueHTH: 3 HS, IO CIiAY€E 32 OCTaHHIM poOOYNM
(omepariiHUM) JHEM TMIOMEPEAHBOTO MICAISI TIO0 OCTaHHIM poOouuii (omepariifHuii) J1eHb
MOTOYHOTO MICSIIs (BKIIIOYHO), @ TAKOK B IEHb TIOBHOT'O TOBEPHEHHS KPEIUTY.

[TponieHTH MAIATAIOTH CIIATI MPOTATOM JIBOX MHIB (a00 mpotsrom [lmarixkHoro mepiomy,
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AKILO Take 0OOYMOBJIEHO IIPOTPaMoOI0 KPEIUTYBaHH:) Ta Y JAE€Hb IIOBHOTO ITOBEPHEHHS KPEIUTY.
CmaTa TPOILEHTIB 3MIMCHIOETHCS ILISXOM TOTIBKOBOTO ab0 O€3roTiBKOBOTO IOTIOBHEHHS
pPaxyHKY 3 BCTaHOBJIEHUM oBepapadrom KiieHTom, a0 HUIIXOM AOrOBIpHOro crucaHHs bankom
IPOIIOBHX KOWITIB 3 TOTOYHMX paxyHkiB Kiienta. Ilpm HecmiaTi NpPOIEHTIB y CTPOKH,
o0OyMOBJIEHI JaHuUM IyHKTOM JloroBopy, 3a0OproBaHiCTh IIE€PEHOCUTbCS HA PpaxyHKH
IPOCTPOYCHUX MPOLICHTIB.

6.49. VY pa3si BUHUKHEHHS  HECAHKI[IOHOBAHOI  NIEPEBUTPATH, IOBEPHECHHS
3a00proBaHOCTI 32  HECAHKIIOHOBAHOIO  IEPEBUTPATOI0 Ta  CIUIaTa MPOLEHTIB  3a
HECAHKIIIOHOBAaHY IE€PEBUTPATY 3/IMCHIOETBCS HA yMOBaX Ta y CTPOKM BH3HA4Y€HI LUM
JoroBopom.

6.4.10. IlimeroBuii mepioJg MaKCHUMaJIbHO MOXeE JOpiBHIOBaTH S5 (I’SATACCAT I STH)
KaJCHJapHUM JTHSIM 3 JaTH Mo4aTKy Po3paxyHKOBOTro mepioy Ta 3aKiHUY€ThCS OCTaHHIM JHEM
[TnatixxHOoro mepiony HacTynmHoro Po3paxyHKoBoro mepioay. 3a yMOBU ITOBHOI'O IOTaIlI€HHS
Knienrom cymu 3aranpHOi 3a00proBaHoOCTi 3a paxyHKOM, c(hOpMOBaHOI 3a 3BITHHH
Po3paxynkoBuii mnepion, mnpotsarom IlineroBoro mnepiogy, HPOLEHTH 3a KOPUCTYBaHHS
KpPEeIUTHUMHU KOITaMu Ha cyMy OCHOBHOTO OOpry 10 MOTOYHOMY PaxyHKY PO3PaxOBYIOTHCS IO
[MJIBIOBIN CTaBII.

6.4.11. TIlporsroM NiIBrOBOTO TEPIOLY KPEAWTYBaHHS MPOIEHTH 3a KOPUCTYBaHHS
oBepApaTOM HapaxOBYIOTHCS 3a 3HMKEHOK CTaBKOK Yy MUIbIOBUIM MEpiof KpeaIuTyBaHHS
3a3HaueHoo y Tapudax. YV pasi HenorameHHs 3a00proBaHOCTi 3a oBepapadTOM MPOTATOM
MiJIBTOBOTO NEPiOAY KpeAUTYBaHHS, HapaxyBaHHS MIPOLEHTIB 3IIACHIOEThCS 3a (PIKCOBAHOIO
IPOIICHTHOIO CTAaBKOKO 3a3Ha4eHO0 B Tapudax, MOYMHAIOYM 3 HACTYIHOTO MHS MICHSA JaTH
3aKiHYE€HHS M1JIBIOBOTO MEPIoy KPeIUTyBaHHS.

6.4.12. TIlinproBuii mepio] KpeAUTYBaHHS BiJKPHBAETHCS 32 YMOBHU BiJICYTHOCTI Ha JaTy
crHcaHHs KOIITIB 3 PaxyHky, 3a paxyHOk oBepipadty, Oynb-sikoi 3aboproBanocti KiienTa 3a
HoroBopoMm (y TOMYy 4YHCIl 3a HapaxOBaHWMM MPOIEHTAMU Ta HECIUIAYEHUMHU KOMICISMH,
mrpagamMu Ta /ab0 IHIIMMM IUIaTeXKaMu IependadyeHMMH yMoBamHM Iboro JloroBopy Ta
Tapudamn).

6.4.13. TIlimbroBuil mepioJ 3aKpHBA€THCS MICIHs 3aBEPILEHHS CBOIO TEpMiHY a0 micis
noBHoro morameHHss KiieHtom 3aboproBaHocti 3a JloroBopom Ta BIJICYTHOCTI Takoi
3a0oproBaHocTi Ha KiHenb OmepauiiiHoro 1Hs banky, B sikomy BiJOyJIOCh Take IMOTalleHHS.
Binxpurrsa HactynHoro I1ibroBoro nepiojsy MOKIMBO TUIBKH MICHS 3aKPUTTS MONEPEAHBOTO 32
YMOBH BIACYTHOCTI 3a0oproBanocti Kiienta 3a [loroBopom Ha kiHeup OmnepamiifHOro mgHS
banky, 1o nepeaye AHIO CHUCaHHS KOUITIB 3a PaxyHOK oBepApadTy Ta BUHUKHEHHS HOBOI

3a00proBaHOCTI.
6.5. Ilopsaook nozawennsa Qsepopaghmy 3 niibzo6uM nepio0omM 6UKOPUCHIAHHA .
6.5.7. [Momicsyro, 10 25 ymWcna MicsIs, HACTYMMHOTO 3a MICSIEM IX HapaxyBaHHS,

KnienT crutauye 000B’A3KOBUM IIOMICSYHUHN MIATLK (SKIIO Takui Bu3HadeHuil Tapudamu) ta
HapaxoBaHi MpPOLEHTH 3a KOPHUCTYBaHHs oBepiapadToMm. Y pas3i HecmiiaTh 0OOB’S3KOBOTO
HIOMICAYHOTO TUIaTeXy (KO Takui Bu3HaueHUil Tapudamu) ta/abo NpOIEHTIB Yy BU3HAYCHHM
TEpMiH, HAaCTYITHOTO pPOoO0OYOro AHS HECIUTAYeHMH OOOB’SI3KOBUH IIOMICAYHHMM MIATXK (SKIIO
Takuil Bu3HaueHui! Tapudamu) Ta IpoIEHTH BBAXKAIOTHCSA MPOCTPOUEHUMH Ta MEPEHOCITHCS Ha
paxyHOK mpocTpoueHoi 3aboproBaHocTi. [IpoleHTHM 3a KOPHCTYBaHHS HEIO3BOJICHUM
oBepaApadTOM BITHOCSATHCA HA PaxXyHKH MPOCTPOUEHOI 3a00proBaHOCTI Ha HACTYNMHUHW JIEHb iX
HapaxyBaHHS.

6.5.8. 3aboproBaHicTh 3a HEJO3BOJCHUM OBEPJIPAPTOM BBAKAETHCS MPOCTPOUCHOIO HA
HACTYNHUN JIeHb TMmicis 11 BHUHUKHEHHs. [IpolleHTHM 3a KOpPUCTYBAaHHS HEI03BOJICHUM
oBepapadToOM BBaXKAIOTHCSA MPOCTPOUCHUMHU B MOMEHT iX HapaxyBaHHS.

6.5.9. VYV pa3i noramenns Kimientom B mepion aii [loroBopy 3a0oproBaHocTi 3a
oBepapadTOM 3 MIIBIOBUM IEPi0JIOM BHUKOPHCTAHHS YacCTKOBO a0O B MOBHOMY 0OO0Cs31 B T.d.
000B’S3KOBOTO IIOMICSIYHOTO TUIATeXy (AKImo Takuii Bu3HaueHwi Tapudamu), bank Hanmae
KiieHTy MOKITMBICTh KOPUCTYBAHHS JIIMITOM OBEpApadTy y pO3Mipi MOramieHoi 4aCTUHHU B T.4. Y
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po3Mipi OOOB’SI3KOBOTO IIOMICIYHOTO IUIATeXY (ajge B Cywmi, SKa HE IMEPEBUILYE JIMIT
oBepapadTy Ta y MeXax CTPOKY Jii JimiTy oBepapadTy).

6.5.10. TepwmiH nOBEpHEHHS KPEAUTY BBAKAETHCS TAaKUM, 1[0 HACTAB Ta/ab0 HapaxyBaHHS
NPOICHTIB IO KPEIUTY, a TAKOXX HAapaxyBaHHS IPOIEHTIB 32 HECAHKI[IOHOBAaHY IEPEBHUTPATY,
MO>ke OyTH IPUITMHEHO Ha ITiJIcTaBi pimeHHs banky:

- AKIIO HACTaB TEPMiH MMOBEPHEHHS KpeAuTy abo TEpMiH, BKa3aHUil y BUMO3i banky mpo
JIOCTPOKOBE ITOBEPHEHHS KPEIUTY 3TiIHO 3 yMoBaMu Jlorosopy;

- y pasi cmepti KitienTa abo, sKio y cygoBomy nopsaky KiieHTra orojomeHo moMepiuMm,
BHU3HAHO OE3BICHO BIJICYTHIM YM HeIi€31aTHUM a00 00MEKEHO HOTro Ji€3aTHICTh;

- B IHIIIUX BHITJIKaX HA po3cy] baHky.

6.5.11. Ilpu noepHeHHI KpeauTy (y T.4. YaCTKOBOMY ITOTAIICHHI KPEAUTY), MOTAIICHHS
3a00pTrOBaHOCTI PO3NOAUIAETbCA baHKOM B HACTYITHOMY MOPSAKY:

- IPOCTPOYEHI MTPOLIEHTH 32 HECAHKL[IOHOBAHOIO IIEPEBUTPATOIO;

- CyMa HECaHKIII0HOBAaHOI IEPEBUTPATH;

- IPOCTPOYEHI MIPOLIEHTH 32 KPEIUTOM;

- IpOCTpOYCHA 3200PTrOBaHICTh 32 KPEIUTOM;

- TMpPOCTpPOYEHI HapaxoBaHi Kowmicii 3a o0cmyroByBaHHs MoToyHoro paxyHky (PKO,
TpaH3aKIIiifHi, KOHBEPTAaLilHi);

- HapaxoBaH1 MPOLIEHTH 32 HECAHKIII0HOBAHOIO [IEPEBUTPATOIO;

- HapaxoBaHUU OOOB’SI3KOBHU MIHIMAJIBHUM IUIATDK 3a OMNEpamisiMH, [0 3AiHCHEHI
[To3nyansHUKOM 3a TOBapu (poOOTH, MOCIYTH) B TOPrOBO-CEPBICHIN Mepexi Ta/abo y Mepexi
[aTepHeT (AKIo Take 00YMOBIEHO POTPAMOIO KPEAUTYBAHHS);

- HapaxoBaH1 MPOLEHTH 3a KPEIUTOM;

- 3a00proBaHICTh 32 KPEIUTOM 3a OTepallisiMu, 10 3AiicHeH] [To3nJalbHUKOM 3a TOBapH
(po6oTH, MOCIYTH) B TOPrOBO-CEpPBICHIN Mepexki (B TOMY UuCIli B Mepexi [HTepHer);

- 3a00proBaHICTh 3a KpPEAUTOM 3a ONepalisMd 3HATTS TOTIBKOBHX KOIUTIB uepe3
O6aHkomat/kacy 06aHKy Ta 0€3roTiBKOBUM OIEpallisiM 3/ CHEHUX LUIAXOM MepeKaszy KOLITIB Ha
1HII1 paXyHKH, B TOMY YHCJI1 BJIACHI.

-mrpadu, NneHi.

[um JloroBopom Kiient Hamae banky mpaBo gorosipHoro cnucanus 3 Paxynky Kiienra y
banky y BamioTi KpeauTy, Aki BiakpuTi (OyayTb Biakputi) Kiientom y banky Oyab-skux
TPOILIOBUX CYM, HEOOXITHHMX JJI1 BUKOHAHHS 3000B’si3aHb KirieHTa, y BUMNAJKax, BUSHAYCHHX
JloroBopoM y T.4. IpU HAcTaHHI TepMiHy, BKa3aHOro Yy BHMMO31 baHKy mpo nocTpokoBe
MOBEPHEHHSI KPEOUTYy 3riJHO yMoBaMm JaHoro JloroBopy, a TakoX 3a0OproBaHoOCTi 3a
HEYCTONKOI0, B MOPSIIKY, nepeadaueHoMy [HcTpykuieto HBY «IIpo 6e3roTiBKOBI po3paxyHKH B
VYKpaiHi B HaI[lOHAJbHIN BAJIIOTI».

VY pasi HemocTaTHOCTI 200 BiJICYTHOCTI IPOIIOBUX KOIITIB B BaJIOTI KpenuTy, bank mae
IIPaBO JOTOBIPHOTO CIIUCAHHS CyM B IIOBEPHEHHSI 3a00PTrOBAaHOCTI 3a KPEIUTOM 1 MPOIIEHTAMH 3a
HUM, KOMICIIMM Ta HEYCTOWKOI0 3a paxyHOK KOIUTIB B IHIIMX BaJOTaX B po3Mipi,
€KBIBAJIEHTHOMY CyMi 3a00proBaHOCTI 32 MOTOYHMM PHUHKOBUM KypCOM Ha JaTy CIHCAaHHS, 3
BpaxyBaHHSAM BUTpAT Ha KYIIBIIO-NPOJaKk (KOHBEPTALlil0) BAIIOTH Ta CIIATY 00OB’S3KOBUX MPHU
KyHIBJI-MIpoAaXy (KOHBEpTallii) BaTIOTH IJIATEXKIB.

6.5.12. TloramenHs 3a0oproBaHocTi 3a oBepApadTOM 3 MUIBFOBUM  IEPiOJOM
BUKOPUCTaHHS Tepeadadae o0oB’s3k0By momicsuny craty OMIIL. Po3paxynok cymu OMII
3/IHCHIOETHCS B PO3PaXyHKOBY JaTy, SIK MPOLIEHT (po3Mip, sikoro Bu3HaueHui Tapudamu banky)
BiJl CyMHU 3a00proBaHOCTI 3a KPEIWTOM, HAapaxXxOBaHHMX MPOIEHTIB 3a KOPUCTYBaHHS JIIMITOM
oBepapadTy, HapaxOBaHMX KOMICii CTaHOM Ha KiHeIb JHS pO3paxyHKoOBOi jaaTu. bank
momicsiyHo, 1 ta 20 yucia micsis (y BUMAIKY, SIKIIO 11l THI TIPUITAIal0Th HA BUX1THUHA ACHB, TO
HacTymHoro po6ouoro aus) Haacuinae Kinienty SMS- noBimoMieHnHs 3 iHpopMali€eo Ipo cymy
MIHIMQJIBHOTO HIOMICSYHOTO TIaTeXy. KiIeHT MOke TaKkoX 3BEPHYTHCS [JII YTOYHEHHS CyMHU
wiatexy 1o banky (B Tomy umcni 3atenedonysasmu 10 Call-ueHntpy).

6.5.13. Posmip OMII wmoxe Oytu 30inbpmieHHE Ha cymy HecmuiadeHoro OMII
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pPO3paxoBaHOTO 3a TOMEpeaHl TIepioan, cymMy OOpry 3a HEIO03BOJEHWM oBepapadToM Ta
IPOIEHTAaMH 32 HUM Ta Ha CyMy BIAMOBIAAaJIBHOCTI 3a MOPYLICHHS TI'POIIOBOTO 3000B’sS3aHHS
CTaHOM Ha J1aTy (PaKTUYHOI CIUIaTH KOILUTIB 3a YMOBH IX HasiBHOCTI.

6.5.14. Tlpm HaAXO/KEHHI TPOIIOBUX KOIITIB HAa KapTKOBUH paxyHOK KiieHTa BUMOTH
banky noramarTbcsl y HACTYNHINA 4eproBOCTI:

® [IpU HAsIBHOCTI 3a00ProBaHOCTI 32 HEIO3BOJICHUM OBepApadTOM:

- IPOCTPOYEHA 3a00ProBaHICTh IO CIUIATI MPOLEHTIB 3a KOPUCTYBAHHSAM HEI03BOJECHUM
oBepapadTom;

- IPOCTpOYEHA 3a00ProBaHICTh 3a HEJO3BOJICHUM OBEpAPAPTOM;

- IOTOYHa 3a00proBaHICTh MO CIUIATI MPOLEHTIB 3a KOPUCTYBAHHSM HEIO3BOJCHUM
oBepapadToM;

- TOTOYHA 3200ProBaHICTh IO CIUIATI HETO03BOJICHOTO OBEpaApadTY;

ey pasi HEIOCTATHOCTI CyMH 3JIMCHEHOTO IUIaTeXy JUIsi BUKOHAHHS 3000B'S3aHHS 3a
JloroBopoMm y noBHoMy 00cs31, BuMOru banky noramaroTbes y Takiii 4eproBoCTi:

-y mepury 4epry CIulaudyroThCs MPOCTPOYCHI MPOLEHTH 3a KOPUCTYBAaHHS KPEAUTOM Ta
HPOCTPOYEHA 10 IOBEPHEHHS CyMa KPEaUTY;

- Y ApyTy 4epry CIIauyrThCs MPOIEHTH 32 KOPUCTYBAaHHS KPEAUTOM Ta CyMa KPEInTy;

- Y TPETIO Yepry CIUIauyI0ThCsS HEYCTOMKa Ta 1HIII TMIaTeX1 BIAMOBITHO 10 IIboro [JoroBopy
Ta HIIUX JOTOBOPIB, IO YKIIAACHI 3 TPETIMH 0COOaMHU.

6.6. i npu nenpagomipromy Kopucmyeanui ogepopaghmy.

6.4.1. Y pasi nopymenHi ymoB KimieHT criadye mponeHTH 3a HepaBOMipHE KOPUCTYBaHHS
oBepApadTOM — Lie I1aTa, sIKa BCTAHOBIIOEThCsl bankoMm 3a nopyieHnHs KiiieHToM 30008’ s13aHHS
3 TIOBEpHEHHSM OBepapadTy Ta/abo0 WOro YaCTHHM B KIHIIEBI TEPMIHM, BCTAHOBJICHI B
kpeautHomy JloroBopy, T06T0 KiHneBuii Tepmin moBepHeHHs oBepapadTy Ta/abo KiHIeBuUil (Bi)
TepMiH (1) craTty. [IponeHTH 3a HelpaBOMipHE KOPUCTYBaHHS oBepapadTOM € 30UIbIIEHUMHU
npoleHTaMu, nepeadayeHuMu 4. 2 cT. 625 LluBiibHOTO KoieKCy YKpaiHH.

6.4.2. 3a mopymeHHst KiieHTOM CTpOKIB CIUIaTH IUIaTeXiB MO oBepapadrty Ta/abo iHIIMX
IUIATEeXIB, NMepe10ayeHUX KpeAUTHUM A0roBopoM, KiieHT crutauye baHKy neHro 13 po3paxyHKy
no/iBiHO1 00JikoBOi1 ctaBku HBY Bix cymMu HecruiaueHoro miiatexy Ta/abo 1HIIOTO IJIaTexy,
nepeadayeHoro KpeaJuTHUM JIOTOBOPOM, 3a KOXXHMU JIeHb TAaKOro IOPYIIEHHS A0 IMOBHOTO
MOTaIleHHs 3a00PrOBaHOCTI 32 HUMH.

6.7. Ilpononzayia Kpeoumy (6i0Kpummsa H06020 o06epopagmy 3 RninbLOGUM
nepiooom 6UKOpUCMAHHA HA HOGUIL MePMIH) MOKIINBA 32 HACTYITHUX YMOB:

- BIJICYTHSI IPOCTpPOYEHA 3a00ProBaHICTh Ta BIAMOBIJAIBHICTb 3a MOPYIIEHHS I'POLIOBOTIO
3000B'sI3aHHS;

- BIJICYTHICTh TUCHMOBOT'O MOBITOMIIEHHSI OJHIET 13 CTOPiH Tpo po3ipBaHHs JloroBopy abo
PO BiZIMOBY BiJl KPEAUTHOTO JIIMITY.

3a HasBHOCTI BMIEBKA3aHMX YMOB MNPOJIOHTalisAg 3ilicHIOETbCA 0e3 MiaANUCcaHHSA
A0JATKOBOI IOy Ha NPOAOBKeHHs CTPOKY kopuctyBanHsa Kpenurom. Jlimit oBepapadry
3 MUIBFOBUM I€PIOJIOM BHUKOPHCTAHHS BCTAHOBIIIOETHCS Ha AHAIOTIUHUN Mepioll, SKUM Oyio
3a3HauyeHo y JloroBopi Ha HACTYNMHHH JEeHb MICIs KiHIIEBOIO TEPMiHY, 3a3HadeHoro B Jlorosopi
Ta BIJIMOBITHO JI0 YMOB, III0 3a3Ha4eHi B Aitounx Tapudax banky Ha naTy mposoHraiiii.

7. HenosBosnennii osepapagr.

7.3. [Tpu 37a1iicHeHH] omnepaliiif 3 BUKOPUCTAHHSAM IIATKHOT KapTKU, HE3aJeKHO BiJ
TUIY IJIATDKHOI KapTKW, Ha paxyHKy KiieHTa Mo)ke BUHUKHYTU HEIO3BOJEHUN oBepapadT, y
pe3yibTaTi MPOBEACHHS PO3PaXyHKOBUX, a00 KacOBUX omepairiil 3a paxynkoMm KirieHTa, 30kpema,
ae He OOMEXYIYMCh, Yy BHIIaJKaX KOJIM OIepalis 3IiiCHI0eThCs 0e3 aBTopu3alii, KOJH
PO3paxyHOK 3a OIepalli€ro y BATIOTI, BIIMIHHIN BiJl BATIOTH PaxXyHKY TOIIO.

7.4. VY pa3i BUHUKHEHHS HEZ03BOJIEHOro oBepApadTy, baHk Mae mpaBo MOBiIOMIIATH
Kiienta mpo HEOOXiMHICTh TMOTAIICHHS HEI03BOJICHOTO OBEpApadTy MNIUIAXOM 3IHMCHEHHS
Tesne()OHHOTO J3BiHKA a00 HajacuiaaHHs SMS-1oBioMiIeHHS HAa HOMEp Tele(OHy, 110 BKa3aHUN
B 3asBi-aHkeTi (abo0 TMOBiIOMJIEHHS dYepe3 pAomaTok Viber, Tomo, y pa3i HasBHOCTI
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T IKJTFOYCHHS ).

747. Y pa3i BuHukHeHHs Yy KiieHta Hemo3BojieHOro —omepapadTy, Ccyma
HEJIO3BOJICHOTO OBepApad)Ty Ta MPOICHTH IOralalThes y mepury 4epry. HemosponeHuit
oBepapadT MOBUHEH OyTH MOTAIICHUH Ta MPOICHTH 32 KOPUCTYBAHHS HUM CIUIAYCHI HE Mi3HIIIe
OCTaHHBOTO OAHKIBCHKOTO JTHS MICSIIS, Y SKOMY HEJIO3BOJICHHIA OBepApapT BUHUK.

7.5. 3a00oproBaHicTh 3a HEJO3BOJCHUM OBEpApPadTOM Ta HApaXOBAaHMMHU IPOICHTAMH
32 KOPUCTYBaHHS KOIITAMHU HEI03BOJICHOTO OBEepApadTy IMOTamaeThesl 32 paXyHOK KOIITIB, IO
Ha/IIWIT Ha KapTKOBUH paxyHOK KirieHTa, B IeHb iX 3apaxyBaHHS.

7.6. KitieHnT 3000B’s13aHMiA TOTacuTH 3a00PrOBaHICTh 32 HEIO3BOJIEHUM OBepapadTOM
HE Mi3HIIIE OCTAHHBOTO OAHKIBCHKOTO AHS MICSIIs, Y SKOMY HEA03BOJICHUI oBepApadT BUHUK.
7.7. VY pa3i He norameHHs 3a00pTOBaHOCTI 32 HEIO3BOJIEHUM OBepaApadTOM:

- B mepmuid poOOYMil JeHb HACTYIHOTO MICSIISl 32 MICSIIEM B SIKOMY HEIO3BOJICHHIA
oBepapadT BHHHUK 3a00pProBaHICTh IEPEHOCUTHCS Ha PAXyHKH Ui OONIKY MPOCTPOUYEHOT
3a00proBaHOCTI.

- CTAaHOM Ha OCTaHHIM OAaHKIBCHKHI JEHb MICALA, B SKOMY HEIO3BOJICHUN oBepapadt
BUHUK, baHK 3MIHCHIOE CTATHEHHS 3a00pPTOBaHOCTI y MPHUMYCOBOMY IOPSIKY Ta Ma€ IMPaBo
3abnokyBatu Kaprtky. Ilicns moramenHst 3a60proBaHoCTi 3a HEIO3BOJICHUM OBepapadToM mis
KapTku BiTHOBITIOETHCA.

7.8. HapaxyBaHHS TpOICHTIB 3a KOPHCTYBaHHS KOLITAMH  HEIO3BOJICHOTO
oBepapadTy 3MIHCHIOETHCS 3a CTABKOIO, 1[0 BCTaHOBJICHA Hitounmu Tapudamu banky.
7.9. [Tporientn 3a KopuctyBaHHs KIli€EHTOM KOIITaMH HEI03BOJICHOTO OBepupadrty

HApaxOBYETHCS 3 MEPIIOrO THS BUHUKHEHHS HEIO03BOJICHOTO OBepApadTy MO JEHb IOTAIICHHS
3a00proBaHOCTI 3a HEJ03BOJEHUM OBepApa(TOM B PO3Mipl MPOLEHTHOI CTaBKHU, 3a3HAYCHOI B
Tapudax.

7.9.7.  HapaxyBaHHS NpOILEHTIB 3MIHCHIOETbC baHkoM mioMicsiuHO 3a (aKTUUHY
KUIBKICTh JHIB Micsiusd Ta poky (¢axt/360) He mi3HiIIE OCTaHHBOTO POOOYOro JIHSA KOKHOTO
MiCsIIsl Ta Y IeHb IPOBEJIEHHS] OCTATOYHUX PO3PAXYHKIB 3a HEJ03BOJIEHUM OBEpAPadTOM.

7.9.8. Tlepion 3a sikmii crutauyrOThCs [IporieHTH: 3 THS, 110 CITIy€ 32 OCTAHHIM POOOYNM
(omepamiifHUM) JHEM TMOMEPEeTHBOTO MICSIS MO OCTaHHIA poOouuit (omepaiiifHuii) JEeHb
MOTOYHOT'O Micsill (BKJIIOYHO), @ TAaKOXX B JIEHb ITOBHOIO IOBEPHEHHS 3a00proBaHOCTI 3a
HE/103BOJIEHUM OBeppadTOM

7.9.9. TlpomeHTH MiAATAIOTH CIUIATI B OCTaHHIA poOOYMIA JCHBH MICAIS 32 PaxyHOK
CYMHU JI03BOJIEHOTO KPEJUTHOTO JIMITY Ta Yy JIeHb IOBHOI'O TOBEPHEHHS 3a00proBaHOCTI 3a
Heno3BoJieHMM oBepapadTom. Crutata MPOLEHTIB 3AIHCHIOETHCS IUIIXOM TOTIBKOBOTO abo
0e3roTiBKOBOr0 MOMOBHEHHsI paxyHKy KilieHTa a0o muisxoMm JOroBipHOro cnucaHHs bankom
IPOIIOBUX KOIITIB 3 MOTOYHHUX paxyHKiB KiieHra.

8. Binnosinaabnicts CTOpIH.

8.3. 30uTok, mo 3aBmanuii banky 3 BuHM Kiienta abo Kiienty 3 BuHEM basky
BHACJIIZIOK HEBMKOHAHHS a00 HEHAJeKHOTO BUKOHAHHS HUMH HOPMATHBHO-TIPABOBUX AaKTiB
HamionansHoro Oanky Ykpainu Tta ymoB JloroBopy, moBHHEH OyTu BifumkogoBaHuil banky
Knienrom abo Knienty bankom. Ilpu npomy bank a6o KiieHT 3000B’s3aH1 HajaTH JOKYMEHTH,
10 TIATBEP/UKYIOTH (DaKT 3aBJaHHA 30UTKY Ta HOT0 po3Mip.

8.4. baHk Hece BiAMOBINATIBHICTH 32 30€pEKEHHS KOIITIB, po3MimieHux KiieHtom Ha
Paxynky, ta rapantye KiieHTy TOBepHEHHS 3aiuIIKy Ha PaxyHKy 3 NMpUNUHEHHSIM Jii ITUX
YMOB.

8.5. bank Hece BIAMOBINAJIBHICTH 3a JOTPUMAaHHS TepMiHY MocTaHOBKU KapTku 10
CTOII-cniucky.
8.6. Kiient Hece BimmoBimanpHICTh 3a Omepartii, 37iCHEHI 3 BUKOPHCTAHHSIM YCiX

Kaprok, BumymeHnux 10 PaxyHKy, BIPOJOBX BCHOTO CTPOKY KOPUCTYBAaHHS HHMH, a TaKOX
npotsiroM 90 (neB‘sHOCTA) KaJeHAAPHUX JHIB MICIs 3aKpUTTA PaxyHKy Ta TpUMUHEHHS il
Kaprku. Ha Kiienrta mnoknamaerbcss 00OB’S30K mMoramieHHs 3aboproBaHocTi mo PaxyHky,
BKJTFOYAIOYHM 3a00prOBaHICTh, IKa BUHUKJIIA B pe3ynbTati aii [epkareni JlogatkoBoi KapTku.
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8.7. KmienT Hece mOBHY BiANmoBimanpHICTh 3a Bcl Omeparii, 3miiCHEHI 3
BUKOPUCTAHHSAM BTpaueHUX/BUKpaaeHux KaprTok, 3miiicHeH! micist iX BTpaTH/KpaJiKKH, y pasi
HernoBimoMiieHHsT banka npo ¢akt BTpaTu/kKpaaikku banky Ta Bnpoaosxk 1 (omHiel) roguHH 3
MOMEHTY HaJIXO/KEHHsS MOBIIOMIICHHA Hpo 1e a0 banky a takox 3a Omepauii, mpoBeneHi
Jep:xareneM micis po36aokyBaHHs KapTku, IpoBeeHOTO B OPAIKY BU3HAYEHOMY Y MOBaMH.

8.8. KiieHnT Hece MOBHY BiJIOBIJAIBHICTh 32 MOXKJIMBI BTpaTh KOWITiB Ha PaxyHKy,
SK1 CTaJIM HacIiAKOM Kommpomerarii KapTku y pa3i BiniMoBH B HajaHH1 banky iHdopmartii mpo
CBOI KOHTaKkTHI HoMmepu TenedoHiB, (akciB, aapecy eIeKTpOHHOI MOIITH, HaJaHHS
HEJ0CTOBIpHOI 1H(OpMallii mpo KOHTAaKTHI HoMmepu TenedoHiB, (akciB, aapecy eIeKTPOHHOI
nomTH ab0 HECBOEYACHOTO MOBIIOMIICHHS MTPO 3MiHY KOHTAaKTHHX HOMEpIB TelnedoHiB, (Qakcis,
ajipecy eJIeKTPOHHOI MOIITH.

8.9. KiieHT Hece MOBHY BiMOBINANBHICTH 32 MOXIIMBI BTpaTH KOWTiB Ha PaxyHKy, 3a
Jpyror0 Ta BCiMa HACTYIIHUMH HECAHKI[IOHOBAHMMH  OIEpalisiMH, 3I1HCHEHUMH 3
BukopuctanusM Kaptku [lepxkarens, skmo y KiieHTa MIKIIOYEHO EIEKTPOHHY MOCIYTy
OMOBILIEHHSI TPO TPOBEACHI ormepaimii (OMOBINICHHS Yy BUIVISAI KOPOTKHUX TEKCTOBHX
NOBiTIOMJICHh Ha MOOUTBHMI TenedoH (SMS)) naxmiciane BignoBimHe SMS - moBigoMIIeHHS PO
IIPOBE/ICHHS] HECAHKIIIOHOBAHOI omepailii, ajie BiH HeraifHO He MOBiOMMB Ipo ue baHk, y T.u.
sko nocayra SMS - B3arani He nmigkmoueHa KiieHtom.

8.10.  KuieHT Hece MOBHY BiJIMOBIAANBHICTH 32 MOXJIMBI BTPAaTH KOIITIB Ha PaxyHKy, 3a
BCiMa HECAHKI[IOHOBAHWMH ONepallisiMH, 37iiiCHEHUMH 3 BUKOpucTaHHsM Kaptku [lepxarens,
ko Jlepkatenb BIAMIHUB BCTAHOBJIEHI OaHKOM OOMEXKEHHs J3BIHKOM 10 banka abo
3BEPHYBIIKCH JI0 MEHEDKEpa Ha BIITIJICHHI.

8.11. bank 3000B’A3aHMIl BiAIIKOAYBAaTH BCi 30MTKM, 110 BHHUKIM BHACIiJOK
HEJIOTPUMaHHS HUM BUMOT IIMMU YMOBaMu y pasi gotpumanus Kiientom\epxaTtesem BUMOr
UMM YMOBaMU Ta MOPS/IKY 3BepHEHHs /10 baHKy, BU3HaU€HOMY y IUMU Y MOBaMHU.

8.12.  baHk He Hece BIJNOBIIATBLHOCTI 32 MOKIIUBY O€3ITiICTAaBHY BiJIMOBY TPETiX 0Ci0
BiJ npuitHATTs KapTok 10 po3paxyHKiB, a TakoX 3a JIIMITH Ta OOMEXEHHS y BUKOPHCTaHHI
KapTok, 1110 BcTaHOBIJIEHI TPETIMU 0cO0aMHU, K1 MOXKYTb MOpylIyBaTu iHTepecu Kiienra.

8.13. bank He Hece BigmoBinanbHOCTi mepen Kimientom 3a Omneparii, 3aiiicHeHi 3
BukopuctanHaM Kaptok [lepxarteniB, nns 3aiiicHeHHs skux HeoOxigHo BBoautu [1IH-xon, 3a
BUHATKOM BHUIAJKIB TEXHIUHOT HecripaBHOCTI bankomaris.

8.14. baumk He Hece BimnoBimampHOCcTI mepen  Kimientom\[epkarenrem — 3a
HECaHKII0HOBaH1 ocTaHHIM Omeparii 3 BukopucTaHHsaM KapTku y pasi BigmoBu [lepxkarens
3abnokyBaru Kaptky.

8.15. bank He Hece BiIMOBIAATBFHOCTI 32 TEXHIYHUN CTaH KOMIT IOTEPHOTO Ta 1HIIIOTO
oOnanHanHsa [lepkaTens, HU3bKY SKICTh YCTaTKyBaHHS aBTOMAaTHYHOI TeneOHHOI CTaHIii
Hepxarens Ta/abo niHiN 3B’A3Ky, SKICTh KaHaliB IHTepHeT y JlepikaTtens Ta/ab0 NMpUMHHEHHS
BUKOPHUCTAHHS CHUCTEMU Yepe3 BiIKJIIOUEHHS elIeKTpOoeHeprii Ta/abo yIIKOKEeHHS JIiHIN 3B 3Ky,
3a 3001, [0 MOXKJIMBI B pe3yJIbTaTi BUKOpUCTaHHS JlepkaTeneM HelNlileH30BaHOTO MPOrpaMHOTO
3a0e3neyeHHs, Ta/abo y BHIAAKy 3apakKeHHsS IPOrpaMHOro 3ale3leyeHHs BipycaMu Ta y
BUIAJIKY BIICYTHOCTI 3B’s3Ky 3 bankowm, 110 cranacs He 3 BUHU baHKy.

8.16. bank He Hece BIAMOBIMATBHOCTI, SKIIO BCTAHOBJICHI JIMITHU Ha OTPUMAHHS
TOTiBKM B OaHKOMaTax MOKyTb OOMEXHUTH OOCAT TOTIBKH, 110 MOXke OyTH oTpumana KiieHTom
3T1HO 3 IHAUBIAYaJTbHUMHU JIIMITaMU TUIATIKHOI KAPTKU.

8.17.  bank He Hece BiJIOBIJIANTBHOCTI 32 3aTPUMKY 3apaxyBaHHS KOIITIB Ha MOTOYHUIN
PaxyHOK, SIKIIO 3aTPUMKa € HACIIJKOM HECBOEYACHOTO MOBimOMIICHHS KirieHTOM mpo 3MiHH
BiJTOMOCTEH, 1110 HaJJaBAIKCh BIAMOBIIHO 10 yMOB JloroBopy.

8.18. baHk He Hece BIAMOBIIAIBHOCTI 32 YIYIIEHY BUTOy BHACIIIOK:

8.18.7. mHaBMucHOro Ta\abo HeHaBMHUCHOTO JIocTymy 1o iHdopmanii Kiienra/[lepxarens,
10 3HAXOJUTHCS 1032 MEXaMH OaHKIBCHKHX KaHAIB 3B’S3Ky Ta Y HE OaHKIBCBKHUX CHCTEMax
30epiranHs iH(popMarii;

8.18.8. zamopmisHi MKOAW, IO BUHUKIA Yy BHUIAAKY HECBOEYACHOTO 3BEPHECHHS
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KopucryBaua no banky micis BusBieHHs (hakTy HECAHKIIIOHOBAHOI omeparlii 3a JOIMOMOTOI0
€JICKTPOHHOI MMOCIYTH OMOBIIIEHHS PO MPOBEIEHI omepallii Ha MoOiLIpHHN Tenedon (SMS) Ta
[aTepHET-0aHKIHTY;

8.18.9. saxmo indopmaris, sKka nepeaaeThC BIIKPUTUMHU KaHAJTIaMH MOOUIBHOTO 3B’SI3KY
cTajia BijloMOr0 TpeTiM ocobam 6e3 Bigoma Ha Te Kitienra/Jlepxatens adbo banky.

8.19.  bank Hece BiANOBIIANBHICTH 3a 3/IHCHEHHS Tepekaly 3 paxyHka Kiienra 6e3
3aKOHHHMX ITiJICTaB, 30KpeMa 3a iHIlIaTHBOI HEHAIEKHOTO CTATYBava, ad0 3 MOPYIICHHIM YMOB
nopydeHHsi KimieHTa Ha 3MiMCHEHHS JOTOBIPHOTO CIHCAaHHS, a00 BHACHTIJIOK 1HIIUX TOMHIIOK
bauky, B po3mipi 0,01 % (Hynb LUTUX OAHA COTa) MPOLEHTIB PIYHMX BIJ CyMH MeEpekasy 3a
KOKCH JICHb, TOYMHAIOYM BiJ JHS MEpeKa3y 10 JTHS MMOBEPHEHHSI CyMH IEpeKa3dy Ha PaxyHOK
Knienra.

8.20.  KiiieHT Hece BiANOBIAATIBHICTD 3a CIUIATY MOJAATKIB 13 CyM, L0 3apaxOBYIOTHCS Ha
PaxyHok.
8.21. B pasi He morameHHS HEIO3BOJEHOrO0 OBepApadTy B CTPOK Ta Ha YMOBax

BU3HAaYEHUX MMM YMoBamu bank mae npaBo HapaxoByBatu Kiienty mrpad B posmipi 70%
pIYHUX BiJ IPOCTPOYECHOI CyMH 3a BECh 4ac MpOocTpoueHHs, a KuieHT, y pa3i HapaxyBaHHS
bankowM, 3000B’A3aHUI1 CINIATUTH TaKUi mTpag.

8.22.  Jlepxarenp Hece MOBHY BiJMOBIJAIBHICTh 32 MPABWIBHICTH Ta KOPEKTHICTh
BBE/ICHHS JaHUX y OaHkoMaTax baHky.

9. Iopsiiok BUpilIeHHsI CIIOPiB.

9.3. Bci cmopu 3a JloroBopoM BUPINIYIOTBCS Y BIAMOBIZHOCTI A0 BHUMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

9.4. VY pa3i BUHHKHEHHs cripHOi TpaHcakiii, KiieHTy HEoO0XiqHO 0COOMCTO 3BEpHYTUCH
N0 BijjaineHHs banky Juis opopMiIeHHs 3asBM IIOAO PO3IJISAAY MpPETeH3ii, a TakoX HaaaTh
CYNpOBIJIHI IOKYMEHTH, SIKIIIO BOHU 30€periucs: 4yek 3 OaHKOMaTy, JUCT 3 TOPTiBEIbHOI TOUKH
abo ckpiH-motT SMS-iHpopMyBaHHS.

9.5. VY pa3i orpumanHs nuckMoBOI nipeTen3ii Bix KitieHTa momo cripHux onepariii, baak
MPOBOAMTH PO3CIITyBaHHsS Y CTpoK Bix 45 no 180 nmHiB (3anmexHO BiJ THUIy omeparlii) Bia JaTu
MOJIaHH$ 3as1BM 3T1JIHO MTPaBHJI MIKHAPOAHOI IUIATI)KHOI CUCTEMHU.

VY pa3i BUHUKHEHHs NMOTpeOM B MPOBEACHHI OyIb-IKMX IHIIMX 3axoAiB, baHk 3ilicHIOE
Takl 3aXx0IM 3a HasIBHOCTI HMUCHLMOBOI 3roau KirleHTa Ta micis OILIaTH BIANOBIAHOI KOMICIi,
3rigHo BcraHoBieHUX Tapudis banky.

IIpu HagxomxeHH1 3asBU Big KilleHTa mpo oOcCKapKeHHs CHIpHOI TpaHcakuii, baHk
3/1iIHCHIOE TepeBipKy Takoi 3asBu BianosigHo 1o npasuil MIIC Tta 3 nonepxxanusm sumor MIIC,
BIJIMOBIAHO JO AakTiB LUBUIBHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTUBHHUX
JOKyMeHTiB. baHk He komneHcye/ He moBepTae KilieHTy KomTd, sKi CHHCaHi 3 KapTKOBOTO
paxyHKy BHACIIJJOK OIepalliii, ki ockapxkytoTbes KiieHToM, sSKIo:

- omeparlis 3/ilicHeHa 3 KOpeKTHUM BBeneHHsAM [1TH-koxy;

- omepallisi 3/iiCHEeHa 3 BUKOPUCTaHHSIM PEKBI3UTIB IUIATLKHOI KapTKH, 0e3 (i3uyHOro
BUKOPUCTAHHS IUIATIKHOT KapTKU (depe3 Mepexy [HTepHeT To1o);

- Kimientom He BukoHaHo/ mopymieHo [IpaBuia KopucTyBaHHS IUIATIKHOIO KapTKOIO,
yMOBH J0roBOpYy, MOJIOKEHHS YUHHOTO 3aKOHO/1aBCTBA Y KpaiHU.

VY Oynp-skomy Bunanky bank He komneHcye/He moBepTae KilieHTy KOIITH crnMcaHi 3
KapTKOBOTO paxyHKy BHACIIJIOK oOmeparii/if, 3aiHCHeHHs SKOi/MX mnependadae BBEIEHHS
OPUTIHAJILHOTO YHCIIOBOTO Maposist, abo skmo KiieHT BiAMOBHWBCS BiJ 3aCTOCYBAaHHS TaKOTO
OPUTIHAIBHOTO YHMCIOBOr0 Mapois (Ko Oyia 3/1iiCHEHa YCHIIIHA omepallist 3 BUKOPUCTAHHSAM
3D- Secure).

9.6. V Bumazky, sxmo Kiient inpopmye bank (y mucbmoBiii Gpopmi) mpo HETOCTATHIO
CyMy KOIITIB Ha CBOEMY pPaxyHKy Ta IICJsl MPOBEJAEHHsT baHKOM BiAMOBIZHOTO PO3CIIiTyBaHHS
BUSIBJSIETHCS, 110 CyMy TpaHCakiii(iiif) 3a010koBaHO ab0 CIHCAaHO 3 PAaxXyHKY B pe3ysbTaTi
HeCIpaBHOiI  poOoTHM  OaHKOMaTy, TOPTiBEIBHOTO  TEpMiHaNy, TMepebor0o B  poOOTI
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TEJIEKOMYHIKAI[IHHUX crucTeM a00 3 OyIb-IKWX IHIIWX MPUYHH, IO € To3a c(heporo KOHTPOJIO
banky, bank moBeptae KiienTty 3a0710Kk0BaHi a00 CIUCaHI KOIITH TUIBKH IiCIsi OTPUMAHHS Bij
eKBalipa MiATBEp/UKEHHS TOro, 10 TpaHCakilisl He Oyja Ta He Oyme oOpoOieHa ocTaHHIM abo
TUIBKHM MICIsT OTPUMAHHS BiJ IUIATIKHOI CHCTEMH KOIITIB, IO OYyJM MOMMJIKOBO CIIMCaHI 3
PaxyHky.

9.7. 'V Bumajaky, SKIIO TPaHCAKIlis He Oylia YCHINTHO 3aBeplieHa, ane Oyina oOpolieHa
IUIATDKHOIO CHCTEMOIO, TOOTO CyMmMa Takol TpaHCakiii Oyja crucaHa 3 MOTOYHOTO PaxyHKY
KiieHta 3 BHKOPHCTaHHSIM €JIEKTPOHHOTO IUIaTiXHOTO 3aco0y, bank BimmkomoBye KiieHTy
CyMy TaKoi TpaHCaKIIii 3TiTHO BUCHOBKY ITICJISl BIIMOBITHOTO PO3CIIiTyBaHHS.

9.8. V Bumaaky, skmo Kiient inpopmye baHk mpo HEIOCTaTHIO CyMy KOIITIB Ha CBOEMY
paxyHKy Ta TIiCJisi MPOBEICHHs baHKOM BiAMOBIIHOTO po3CiiayBaHHS (HAsSBHICTH JIOTIB, ()OTO
abo Bimeo MmarepiaiiB i3 OaHKOMaTy, B SKUX 3a3HaueHO (aKT yCHIIIHOI omepauii, TOOTO
OTPUMAaHHS KOIITIB) BHSBIISAETHCS, IO OCKapyeHi(a) TpaHcakiii(iii) Oymm(a) 6e3miacTaBHi(a),
KitienT nopyuae (6e3ymMOBHO Ta 6e3BIIKINYHO), 2 baHk Mae mpaBo crmcatu 3 paxyHky Kiienra
BIJIMOBIAHY KoMicito 3rigHo Tapudis.

9.9. V Bumazaky, SKIIO y BU3HAUYEHHUH CTPOK CIipHA cUTyalis He Oylia BperyiboBaHa
bankoM, BiH MOXXe€ I1HILIIOBAaTH MPOLEAYpY apOITPakKHOTO BPETyIIOBaHHS, JIe¢ apOIiTpoM Yy
BPETYJIIOBAaHHI CIIOPiB MK OaHKaMH BHCTYIIA€ IUIATDKHA CUCTEMA. 3aTpaTH MIOAO0 IPOBEIEHHS
nporenyp IOBTOPHOTO ONPOTECTYBaHHsS apOiTpaxy 3a OCKap)KyBaHMMH  OIEpallisMu
nokyanaTbess Ha KitieHTa (cyma BUTpaT BH3HAYAETHCS BIAMOBITHO 1O HAJaHWX paxyHKIB
MJIATIKHOKO CHCTEMOIO).

10. IMopsinok 3akpurTs PaxyHky.

10.1.  PaxyHOK MO)Xe OyTH 3aKpUTHIA:

- 3a 3asBot0 Kuienra. 3asBa Moxe mojaBaTcs 10 baHKy B MHCbMOBO a00O €JIEKTPOHHI
dopMmi 3acobamu 1H(MOPMALIHHUX, TEIEKOMYHIKALIMHUX, 1H(QOpMaLiiHO-TeIeKOMYyHIKalIHHUX
CHCTEM, 30KpeMa, ajie¢ He BHKJIIOYHO 3a JIOMOMOroro MoOIIbHOTO A0JaTKy, B TOMY YHCII i3
HaKJIaJIeHHAM KBaJI1(PIKOBAHOTO €JIEKTPOHHOTO MiIUCY;

- y pasi cmepTi KitieHTa - 32 3BepHEHHSIM CHaIKOEMIIS;

- 3a 1HiiaTHBOO baHky:

e y BHUNAJKYy HEBUKOHAaHHS yMOB IHIIUX J0roBopiB 3 bankoMm abo HeHaneXHOro
BUKOHaHHs KilieHTOM BUMOT yrnoBHOBaXkeHMX oci0 baHky (B Mexax iX KOMIETEHLi) 3 MUTaHb
JOKYMEHTaJIbHOTO oQopMieHHsT fopuaudHoi cnpaBu KimieHta 1 mnuTads OaHKIBCHKOTO
00CIIyroByBaHHSI KapTKOBOT'O PaxyHKY, sIKi HE Jal0Th MOXXJIHMBICTb baHKy BHUKOHAaTH BHMOTH
YUHHOT'O 3aKOHOJABCTBA (B T.4. MO OOpoTHOI 3 BIAMHUBAHHSAM OpyIHUX KOLITIB Ta Jerami3aril
JIOXOJIIB, O/IEpP’KaHUX 3JIOYMHHUM LUIIXOM);

® BiIMOBUTHCS BiJl BCTAHOBJICHHs (IIiATPUMAaHHs) JUIOBUX BiIHOCHH/BIIMOBHUTH KIII€HTY
y BLAKPUTTI paxyHKy (0OCIyroByBaHH1), y TOMY YHUCII HUISIXOM PO3ipBaHHS JIIJIOBUX BIJHOCHUH,
3aKpUTTS. pPaxyHKY/BIAMOBUTHCA BiJl TpOBEJAeHHA (PIHAHCOBOI omepamii y BHIAJKax,
nependauyeHUX YacTHMHOW mepmioro  craTTi 15 3akoHy mnpo 3amoOiraHHs —Jieramizarii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JOYMHHUM HUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3TOBCIOKEHHS 30p0i MacOBOT'O 3HUIIICHHS;

e y pa3l BIJICYTHOCTI oOmepauiid 3a KapTKOBUM pPaxyHKOM MpOTSIroM 1-To poky Ta
BIJICYTHOCTI 3QJIMIIKY KOIITIB HA HHOMY;

eHa 11 (oguHanuATH ) KajneHaAapHUH AeHb Bia naTH 3anuty bankowm y KiienTa indopmarii
HeoOXifHoi baHky ans BusBneHHs nojaTtkoBux pesunaeHTiB CIIIA Ta paxyHKIB MOJAaTKOBHX
pesunentiB CIIA, 3rinHo 3 3akony FATCA, 3a ymoB He HaganHs Kiientom banky Takoi
iH(popMarii y BHIIE BCTAHOBICHHH CTPOK;

e bankoMm 0e3 3asBu Kiienta yepe3 30 (TpuALsTh) KaleHAAPHUX JHIB 3 OCTAHHBOTO JIHS
crpoky i Ilmarixknoi kapTku, sikimo y Kiienta BiacyTHs 3a0oproBaHicTh nepes bankom Ta Ha
KapTtkoBoMy paxyHKy BiICyTHI KOIITH 1 HE MOJAHO 3asBY Mpo nepeBuIryck [lmaTi>kHoi KapTKu
Ha HOBUH CTPOK;
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e bankoM, y pa3i BcTaHoBieHHS KIli€HTY HENPUMHATHO BUCOKOTO pHU3UKY 3a
pe3yJbTaTaMH OLIIHKH Ta MEPEOIiHKN PU3HKY;

e bankom, Konu 3xilicHeHHs ineHTu¢ikanii Ta/abo Bepudikanii KiieHta € HEMOXIUBUM
a00 y baHKy BUHUKa€ CyMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIIA€ BiJl BIACHOTO IMEHI;

e bankom, sKIIO 3aificHeHHs i1eHTHdIKamii ocoOu, Bia iMeHiI abo 3a JOPYYECHHSIM SKOT
POBOANTHCS (DiHAHCOBA OTeparlisi, Ta BCTAHOBIICHHS BUTOJI00CPKYBada € HEMOXKITUBUM;

e bankoM, y pa3i BcraHoBieHHS (akty mnomanHs KiieHToM min uyac 3aiiicHEHHS
inentudikamii ta/adbo Bepudikamii Kmienra (mormmbieHo mepeBipku KitieHTa) HEZ0CTOBIpHO
iHpopmanii abo moganHs iHGOpMaLii 3 MeTOI0 BBeIeHHS baHKy B oMaHy;

e bankowM, konu Kuient 3a 3anutom banky mono yrounenss iHdopmarii nmpo Kiienra He
MoJaB BIAMOBIAHY iHGopMarito (odiliiHI TOKYMEHTH Ta/a00 HaJeKHUM YMHOM 3acBiIUEHI X
Kori );

e y BUMaAKy nopyuieHHs KitieHTom Oyabp-sKkux 3000B’s3aHb Ta YMOB 32 IMMU Y MOBaMH,
K1 IEPELIKOKAI0Th 00 poOISITh HEMOXKIIMBUM BUKOHAaHHS baHKOM CBOiX 3000B‘s3aHb 3a IUMU
YMoBamu.

10.1.1. y Bumanky npunuHeHHs nii [oroBopy B nenp HajmanHs Kiientom banky
NUCHMOBOI 3asiBM Mpo He3roAy 3i 3miHoio Tapudis. Ilpum mpomy KimienT Hamae 3asBy mpo
3akpuTTA PaxyHKy Ta npunuHeHHs i KapTok 3 0HOYaCHUM TOBEPHEHHSAM OCTaHHIX;

10.1.2. Ha mincTaBi pIlICHHS YHOBHOBR)KEHOTO JIEPYKABHOTO OpPraHy IPO OTOJIOMICHHS
¢b13uuHOT 0cOOM TOMEPIIOI0 YK BU3HAHHS 0€3BICHO BIJCYTHBOIO;

10.1.3. 3 iHmHMX miacTaB, MepeadaveHnX YUHHUM 3aKOHOMABCTBOM YKpainu, JloroBopom
Ta IUMH Y MOBaMH.

10.1.4. Tlicna 3akpurTs PaxyHKy 3ajJWIIOK KOINTIB HAa HHOMY MOXKE OYTH BHIaHHA
roTiBKOIO a0o0 mnepepaxoBaHuil bankoM Ha iHIIMHA, Bu3HaueHuil KiieHTOM paxyHOK, aie He
paHimie HiX yepe3 14 (4oTUpHaaUATh) KaJeHAapHUX JHIB Micid 37a4l B bank abo 3aHeceHHs 10
€JIEKTPOHHOT'O CTOM-JMCTA BCIX IUIATIKHUX KAapTOK, BIIKPUTUX J0 paxyHKY, ab0 He paHille Hix
yepe3 14 (4OTUpHAIUATE) KaJIEHJApPHUX JIHIB MICTS 3aKIHYEHHS TEPMIHY [T IUIaTIKHUX KapTOK.

10.1.5. Sxmo mnpotsroM 3 (TpbOX) POKIB MHOCHUIb HE 3AIHCHIOBAINCH olepauii 3a
PaxynkoM 3a BUKIIIOUEHHSIM OIepalliid 13 cruiaTi baHKOM MpOIEHTIB Ha 3aJIUIIKH KOIITIB Ha
PaxyHky y Bunajaky ix HasBHOCTI Ta/abo omepariii 3 JOroBIpHOTO CIIMCaHHA KOWTIB 3 PaxyHKy
Ha OIUIaTy KOMICii 3a po3paxyHKoBO-KacoBe oOciyroByBaHHs Paxynky/KapTku, bank 3anuiae
3a co00I0 MMpaBo BIIMOBUTHU B 00cmyroByBaHHI PaxyHky Ta 3akputH ioro. Ilpu npomy 3amumox
KOIITIB 32 PaxyHKkoM mepepaxoByeTbCsi Ha OaHKIBCHKUN paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS
KOILTH 32 HEJIIOYMMHU paxyHKaMH Ta 30epiraroTbCcs Ha HbOMY IPOTSTOM TPbOX POKIB, MICIIs YOT0
3apaxoBYIOThCS Ha Jjgoxonu banky, 3 mpaBom Bumorn KilieHTa MOBepHEHHS KOIITIB TIPH
3BepHEeHHI 710 baHky.

10.1.6. Ha 3ammmiok xomTiB, o OyJu rmepepaxoBaHi Ha PaxXyHOK JUIsl OOJIKY KOIITIB 3a
HEJIIIOYUMH paxyHKaMH, MPOLIEHTH HE HApaXOBYIOThCS.

10.1.7. bank wmae mnpaBo BIAMOBHUTHUCH B 00CITyroByBaHHs PaxXyHKy UIUIIXOM
MOB1JIOMJICHHS 1o JaHe pimeHHs KiienTty 3acobamu TeneoHHOro KaHaly, MOITOBOTO 3B 3Ky
Ta/ab0 eJIEKTPOHHOTO KaHaTy 3B’SI3KY Ta 3aKPUTH HOTO 32 HACTYITHUX ITiJICTAB:

10.1.7.1. sxmo mpotsrom 10 (mecsTH) KaleHAApHUX JHIB 3 MOMEHTY HampaBlIeHHS
Kimienty Bumoru banky, KiieHT He HagaB JOKyMEHTH 1 BIJOMOCTI, HEOOXIAHI JUIsl 3/IIHCHEHHS
bankom inenTudikariii, HalexHOI NepeBipku Ta/abo Bepudikallii, B TOMY YUCIi: BCTAHOBJICHHS
imeHTUIKaIHHNX JaHUX KIHIEBUX OeHediiapHuX BIIACHUKIB (KOHTPOJEpIB), aHAi3y Ta
BUSIBJICHHS (DIHAHCOBUX OIepaliid, 10 MiUIAraloTh (PiHAHCOBOMY MOHITOPHHTY, Ta 1HIII
nepeadayveHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJIOMOCTI, siKi BUTpeOye baHk 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BITHOCHHM Yy cepi 3anobiranHs jeranizauii (BiIMHUBaHHIO)
JIOXOIB, OJICpKAHUX 3JOYMHHHUM MIISAXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAaHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOTO 3HUIIIEHHS;

10.1.7.2. 3a pe3ynapTaTaMy OIIIHKKA YM TIEPEOILIHKHA PU3UKY, BaHKOM BCTaHOBIIOETHCSA
KrieHTy HenpuiHATHO BUCOKUHN PU3UK;
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10.1.8. Ha Bumory KiieHTa iioMy Haa€ThCsl IOBIJIKA PO 3aKPUTTS PAXyHKY.

10.1.9. VY pa3i, AKII0 Ha paXxyHKY, IO MiJJISATae 3aKPUTTIO, € 3aJTUIIKH KOIITIB, 32 SKUMHU
KiieHT He 3BepTa€eThCs, BIAMOBIIHI 3aJHMIIKH TPOIIOBUX KOIITIB MEPEpaxoBYIOThCs baHkoMm Ha
paxyHok 2903 «KomTHu KkIi€HTIB OaHKy 3a HEAIIOUMMH paxyHKamm». [lepepaxoBaHi KOIITH
KJIIEHTIB, TIEpeHeceHl Ha OamancoBuil paxyHok 2903 "Komtu kiieHTIB 0aHKY 3a HEIIFOYHMH
paxyHkaMu", OOJIIKOBYIOTbCS BaHKOM 10 MOMEHTY 3BEpHEHHS BJIACHUKIB LUX KOIITIB MIOJO
posnopsapkeHHss HUMU. [Ipu 1iboMy, y pasi SKIO KOLITH 3a HEIIIOYMMM paxyHKaMu He Oyiu
ButpeOyBanumu Kiienrom, bank nHaOyBae mpaBo BIIACHOCTI Ha Il KOWITH 3a HAaOYBaJIbHOIO
JTABHICTIO BIJIIOBIJTHO 0 BUMOI YMHHOT'O 3aKOHOJIaBCTBA.

11. Bunyck Ta oTpMMaHHS IJIATIXKHOT KAPTKHU.

11.1.  Kaptka, mo eMityeTbcs (BUIycKaeThesi) bankoM € ioro BiacHicTio. Jlepkarenem
€ ¢izmuna ocoba, Ha imM'st saxoi Bunyniena Kaprka. Tepmin nii Kaptku 3a3nadenunit Ha ii TMIBOBIH
CTOPOHI Ta aBTOMaTUYHO IPUIIUHAETHCS MiCIA 3aKIHUEHHS! OCTAHHBOTO JIHSI CTPOKY ii Aii.

11.1.1. bank 3000B’s3aHMid TOBiZOMIATH JlepkaTenst Mpo 3akiHUYEHHS TepMiHy mii
KapTtku He mi3Hilme HiX 3a JecsITh KaJlleHAApHUX IHIB J0 3aKiHYEHHS TEpMiHY 11 Aii HUIIXOM
HamnpaBlieHHs BianmoBigHOro SMS-moBimomiieHHsT Ha HOMep MoOOiTBHOTO Tenedony Jlepxkarens,
noBiomieHoro Jlepkarenem B MOPSAKY nepeadaueHoMy IIUMH YMOBaMu Ta/abo BiAMOBITHOTO
MOBIIOMJICHHS Ha aJpecy eJeKTPOHHOI MOITH, TMOoBigoMieHy JlepkateneM B TOPSIKY,
nepeadayeHOMy LMMH YMOBaMH. Y BHINE3a3HAYEHOMY HOBiIOMJIeHHI baHK Bka3sye, 10
Jlep>katenb Mae paBo 3aKpUTH PaXyHOK Ta MOBHHEH CIUIATHTH PO3MIp KOMICIHHOI BHHArOpOAH,
BignoBigHo no TapudiB banky, ska Moxe craryBaThch baHkoM 3a 00CIyroByBaHHSI TakKOTO
Paxynky, y BunajKy, sikmo y Jlepxarens BiICyTHI Aif04i KapTKH, EMITOBaHi 10 JaHOTO PaxyHKy.

VY pasi, sxmo Jlepkarens He MOBIAOMUTh baHk mpo HoMep MOOITBEHOTO TenedoHy Ta/ado
aJpecy eJeKTPOHHOI MOIITH B MOPSAKY, Mepe10adyeHoMy IIUMH Y MOBaMH, TO baHK BBaKaeThCs
TaKuM, 1110 BUKOHAB CBO€ 3000B’s13aHHs1, NepeadaueHe ymoBamu Jlorosopy.

11.2. TInatixkHa KapTka nepeaaerbes KimieHTy ocobnucto Ta Moke OyTH JOCTaBiIeHa HOMY
YIOBHOBaXKEHOIO 0c00010 baHKy 3a MOBITOMJIEHOIO aIpecoro.

[Inari>kHa KapTka MOXe IepenaBatucs npeacTaBHUKY KiieHta Ta goBipeHid 0co0i
Knienta, 3a poBipeHicTio, 10 BuAaHa KiieHTOM Ta TIOCBiYeHa B YCTaHOBJICHOMY
3aKOHO/IABCTBOM TOPSANKY. Y TakoMmy pa3i baHk He Hece BIMOBIJAIBLHOCTI 3a MPOBEIACHHS
orepauiif 3 BUKOPUCTaHHSAM TaKOTr'0 eJIEKTPOHHOTO TUIaTIKHOTO 3ac00y, BUJIAHOTO MPEACTaBHUKY
3a nosipenicTio. 0DakT oTpuMaHHs maTi>kHOI KapTku Ta [IIH-komy miaTBeppKyeThes miamucoM
KnienTa/noBipeHoi ocobu 13 3a3HaUEHHSAM JaTH 1 4acy (TOJUHU Ta XBUJIMHH).

[lepen oTpuMaHHSM TUTATIXKHOI KapTKH, KilieHT 3000B’s13aHui MpolTH i1eHTH(]IKaIII0 Ta
Bepudikallito, y nopsaKy Bu3HaueHoMmy JloroBopom

11.3. Tlpu opmepxanHi KapTtkum Jlepkatenb 3000B’s3aHW MOCTAaBUTH CBili 0COOMCTHIA
mianuc (KyJpKOBOIO PYYKOIO) Ha 3BOpOTHIM cropoHi KapTku Ha maHenmi mis migmucy B
MPUCYTHOCTI YITOBHOBA)KEHOTO CIIBpoOiTHHKA BaHKy, a Takox miATBepAUTH (AKT OJep>KaHHS
Kaptku Ta I1IH - xoHBepTa, MOCTaBUBILIM CBii MiANKUC Ha PO3MUCIi 1Mpo oTpuManHs Kaprtku ta
nokyMmeHTiB 3a Paxynkom. Kaptka ta IIIH-xonBept no Hei Bupmarotbest [lepkatento nBoma
pizHumHu npaniBHukaMu banky. IIpu orpumanni [TIH-konBepTy KilieHT Takok CTaBUThH MiANHKC
K MATBEPKEHHS (aKTy HOro oTpuMaHHsI.

Kaptka, Hamana J[lepkaTemo B TOpPSAKY, BHU3HAYEHOMY IIMM IIYHKTOM YMOB €
HeakTHBHOIO. [l BukopuctanHs Kaprtku [lepkarenb MOBHHEH MPOBECTH ii aKTHBAIIIO Yepe3
3nilicHeHHs Oyab-skoi omepauii i3 BBeaeHHsM I[IIH-komy abo, y Bumaaky HEMOXKIMBOCTI
3MIHCHATH 3a3Ha4yeHy OMepallito, MIIIXoM 3BepHeHHs Jlepkatens no banky micis mpoBemeHHsS
imeHTrdiKaii.

11.4. Tlopsimok nucTaHIiiHOI cxeMu HagaHHs KapTku:

11.4.1. KapTka Moke HOCTaBIsATHCS a0 nepenaBatucs [lepxarento:

- 3a JIONIOMOT0I0 MOIITOBOTO 3B’SI3KY;

- YNOBHOBaXXEHMM MpeACTaBHUKOM banky abo 3amyudeHoro bankom TpeTrboio 0coboro
(Kyp’€pCchKOIO CITYK0010);
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- IUISIXOM B1JI0Opa)KEHHS PEKBI3UTIB KapTKH B MOOITEHOMY TOAATKY;

- iHIUM criocoboM, y3romkeHnM Mix bankowm i [lepxarenem.

11.4.2. KapTtka HajcWIaeThbCs/iepenacThes JlepkaTelto B HEAaKTHBHOMY CTaH1 (SKIIO 1HIIIE
HE TIOTO/DKEHO 3 Jlepkarenem).

11.4.3. TIIH mnepenaerbcss bankom abo Bu3HauaeTbes JlepxkaTenem y  MOPSIKY,
nepeadaueHoMy ITUMHU Y MOBaMHU.

11.4.4. ®akt orpumanHs [epkarenmem KapTky miaATBEpKYEThCS MOIITOBUM KOPIHIIEM,
abo BiacyTHICTIO cKkapru Jlepkatenss mpo MOIIKOKEHHS KOHBEpTy/KOHBepTiB 3 Kaprkoro
npotsiroM 14 (4oTUpHAALATH) KaJleHIApHUX JIHIB 3 JHs BianpaBieHHs bankom Kaptku, abo
BIZICYTHICTIO ckapru Jlep>karens mpo HEOTpUMaHHS KOHBEPTY/KOHBEpTiB 3 KapTkoro mpotsirom
20 (aBaaIATH) KaJeHAAPHUX JHIB 3 THS BIAMPABKU KapTKH.

11.4.5. IlintBepmxenusm ¢akry orpumanHs Jlepxatenem IIIH Takoxk BBakaeTbCs
aktuBailisa Kaptku npotsarom 1 (oxHiei) pododoi qo6u micis reneparii TTITH.

11.4.6. bank Ha BJIacHUH pO3CYJN MOXKE NPUUHATH pPIIMICHHS IOJ0 BHUKOPHCTAHHS
TUCTaHIiiHO cxeMu HaganHa Kaptku Jlepxareno.

11.5. IlepeBunyck KapTku Ha HOBUI CTpOK 3IiMCHIOETHCS BaHKOM aBTOMAaTHYHO
OPOTATOM OCTaHHbOTro Micsausg nii KapTku, 3a yMOBU HasBHOCTI HEOOXITHOI IJIsl CHHCAHHS
KoMmicii cymu komrtiB Ha PaxyHKy Ta 3a ymoBH, skmo Bin KiieHTa He Hamidnuia 3asBa Ipo
3akputTTs PaxyHky 1o 25 uymcna Micsls, IO Nepeaye ocTaHHbOMy Micsmio aii Kaprtku. VY
BUMIAJIKy BUHHMKHEHHS HEIO3BOJCHOTO OBepapadTy 1 HECBOE€YACHOTO IIOMOBHEHHS CYMH
HE3HKYBAJILHOTO 3HMIIKY baHk Mae mpaBo He nepeBunmyckatu KapTky Ha HOBUIl CTPOK.

11.6. [ocTpokoBWii TEPEBUITYCK KApTKA MOXeE 3AIHCHIOBATHCS Yy BHUMAIKax
BTPAaTHU/KPaJll’KK{, TICYBaHHs, HECAaHKIIIOHOBAaHOTO BUKOpPUCTaHHS, Ha miacraBi 3asBu Kiienta
srigao Tapudis bauky.

11.7. bank He Hece BIAMOBIAANBHICTE 3a HEBYacCHEe OTpuMaHHa KiieHToM
NEPEeBUITYIIEHOI MIaTKHOT KapTku y banky. 3amoBIieH1, ane He OTpUMaHI IJIaTiKHI KapTKH, y
TOMY YMCIl NEepeBUNyIIeH], 30epiratotecs y banky He Outbmie 3 (TpbOX) MicALiB, MIiCIs 4OTro
MOXYTb OyTH 3HUIIEHI, 0e3 moBepHEeHHS KIileHTy BHHAropoau 3a iX ewicito (NepeBHUITYCK).
[Tonanpie BiTHOBJICHHS TUIATIXXHOI KapTKU BiAOYBaeThCs MO 3asiBi Ta 3a komTH KiieHTa 3rigHO
Tapudis banky.

11.8.3a Oynp-sxux ymoB [lepxkarens KapTku 3000B'si3aHMII TpuMmaTH B Ta€MHUIN CBii
[MTH-xox, He 3anucyBatu ix Ha KapTiil abo Ha 1HIIKUX PEAMETax, 5K, sIK IPaBuiIo0, 30€piratoThCst
paszom i3 Kaptkoto.

11.9. Jlepxarens He Mae mpaBa nepenaBaT KapTky B KOpHCTYBaHHS TpeTiM ocobam, KpiMm
BUNajKiB nependauenux IlyOmiuHoro mpomo3uiiero Ta/abo mumu YMoBamu. Jlepikartenb He
MOBHHEH posroyionryBatu pekBizuth Kaptku. [Ipu MiAKITIOYEHHI 1O MOCTYr OTpPUMaHHS
momicsiuHuX Bumnucok Ha ajipecy enekTpoHHOiI nomTH, KiTieHT moro/pkyeTses 3 TUM, 110 HaJlaHa
Ha ajjpecy eJeKTPOHHOI MOITH, iH(hOopMallisi MepeaacTbcsl BITKPUTUMH KaHajdamu [HTepHeT Ta
MOY€E CTaTH BiIOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te Kiienta abo banky. [lepxarens nas
3rojly Ha pO3KpUTTS OaHKIBCHKOI TAaEMHMI B pasi, AKIO iHpopMmalis, sfka € OaHKIBCHKOIO
TAEMHUIIEIO CTaja BiJOMOIO TPETIM 0c00aM y BUILIEBKA3aHUX BHUITAIKaX.

11.10. VYV pa3i BuwirydenHs Kaptkm bBankomMaToM BHACHIiJOK HWOro TEXHIYHOI
HecnpaBHOCTI, [lepxarenb MOBUHEH 3BepHYTUCH 10 baHKy 3a TenedoHamu, 3a3HAUEHUMH Ha
bankomari.

11.11. TInari>kHa KapTKa € IIHCHOIO JO OCTAaHHBOTO JIHS MiCAIS POKY, 3a3HAYEHOTO Ha ii
3BOPOTHIN CTOPOHI, SKIIO 1HIIE HEe TiependadeHo Jloropopom. 3akinueHns aii [nati>kHoi KapTKH
HE MPHU3BOJUTH 10 NMpUnuHeHHs Aii JloroBopy. Ilicis 3akiHYeHHs TepMiHY il INIATDKHOT KapTKU
bankom wMoxe OyTu 3pilicHeHHWH T1i TEpPEeBUIYCK Y TOPSAAKY Mepea0adyeHOMy YHWHHHUM
3aKOHOJIAaBCTBOM YKpaiHu, /IoroBopoM Ta 3a HassBHOCTI TEXHIYHOT MOKIIMBOCTI.

12. BcranoBiieHHs JiMiTiB Ta/a00 00MekeHb 3a onepamisiMi 3 BUKOPUCTAHHAM
IVIATIZKHOI KAPTKH.

12.7.  Onmeparii 3 mIaTDKHUMHA KapTKaMH 3JIMCHIOIOTHCS 3 ypaxXyBaHHSIM OOMEXKCHbD,
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BCTAHOBJIEHUX YMHHUM  3aKOHOJABCTBOM  YKpaiHM, HOPMAaTUBHO-IIPABOBUMH  aKTaMH
HamionansHoro 6anky Ykpainu, Ta BHYTPIIIHIMH JOKyMeHTaMu baHky.

12.8.  baHk mae mpaBo BUKOPHUCTOBYBATH JIMITH (OOMEXEHHs) HA CyMH Ta KUIbKICTh
TUTATDKHUX OTepalliil 3 BUKOPUCTAaHHSM IUIATOKHUX KapToK. bank mepen ykinamanasm JloroBopy
3000B's13aHui o3HaliomuTu KitieHTa 3 niMiTamMu (OOMEXEHHSIMH), 10 3aCTOCOBYIOThCSI baHKoM.
KilieHT Mae MOXJIUBICTH 3MIHHTH BCTaHOBJCHUH EmiTeHTOM JiMiT (0OMEXKEHHS) II0JI0
KOPUCTYBaHHS IJIATI)KHOKO KapTKOIO IIISIXOM HOJAHHS 3asBU A0 BinjuleHHs baHky, 3BepHEHHs
no Call-uentpy 3a mHomepom 0-800-210-804, nnst A3BiHKIB 3a MexaMmu Teputopii Ykpainun +38
(044)-205-33-76 (ui101060B0) 200 3 BUKOpUCTaHHAM iHIIUX cepsiciB JIBO.

12.9. VYV Bumaaky 3wmim nimiTiB Call-ueatpom abGo uepe3 MoOiITBHHI 101aTOK
0OMEXEHHSI IIFOTh IPOTATOM OJTHI€T TOOH.

12.10. VY pasi HeoOXigHOCTI 3MIHM JIMITY /JIMITIB Ha OUTBIIMKA TepMiH — 3IIHCHIOETHCS
3a 3asBot0 KitieHnTa moganoro a0 BianieHHs banky abo yepe3 MoOiIsHUN 01aTOK.

12.11. KiieHT MOKe 1HIIIFOBAaTH BCTAHOBJICHHS JIIMITY/JTIMITIB TI0 OCHOBHIH/I0JaTKOBIH
KapTIIi.

12.12. epxarens nogatkoBoi KapTu He MOXe CaMOCTIHHO 3MiHIOBATH JIIMIT/JIIMITH 1O
Kapri.

12.13. VY pa3i 3MiHH JIMITIB 32 IJIATIKHOIO KapTKOIO, baHK HE Hece BiAMOBiNAaIBHOCTI 3a
HECaHKIIIOHOBaHE CIMCAaHHS KOWITIB 3 paxyHKy [lepxkarens. bank 3anuinae 3a coboro npaso 0e3
NOTIEPETHROTO TonepeKeHHs JlepikaTtenss oOMeXyBaTu IpaBo KopucTyBaHHs KapTkoro Ta
KapTKOBUM DPAaxyHKOM Y BUIAJKY, SKII0 JleprkaTesieM MOpYyIIEHO YMOBM Liboro Jlorosopy, a
TaKOX MU 371iicCHeHH] BaHKOM MOHITOpPHHTY orepamiii 3 IIATIKHUMH KapTKaMH.

12.14. KuieHt, 3 MeTOI0 MiABHILIEHHS Oe3neKku KopucTyBaHHs KapTkoro 3a KOpIoHOM,
Mae mpaBo moBimomuTH baHK Tpo Hamip BuKopucTaHHsS KapTku 3a KopaoHOM, KpaiHy(u)
nepeOyBaHHs, Aary mnepeOyBaHHs KiieHTa 3a KopZoHOM Ta iHHIy iH(OpMaIilo Ha IyMKY
Knienta. ¥ pasi HenoBimomieHHss banky npo Hamip BukopucTaHHs KapTku 3a KOpJOHOM,
Knient npuiiMae Ha ceGe yci pU3MKM 11010 MOXJIMBOro OjokyBaHHs KapTku 3 Goky banky 3
METOO MONePeKEHHs] HECAHKIIIOHOBAaHUX OTeparliil.

12.15. 'V 3B’43Ky 3 NOIIMPEHHSAM IlIaxpaiicTBa 3 IUIaTDKHUMHU KapTkamu, [lepxareni
MaloTh OyTH 0COONMBO yBaXHHMMHM Npu KopucTyBaHHI Kaprok y kKpaiHax, 110 BH3HaHI
MDKHapOIHOIO TUIATIKHOIO CUCTEMOIO KpaiHaMU IMiJIBUIIEHOTO PU3HKY.

13. IMocayra 3D-Secure.

13.7. Texuomnoris 3D-Secure (Verified by Visa (VbV)) 3a0e3neuye nonaTkoBuii piBeHb
Oe3neky MpH 3A1MCHEHH] pO3paxyHKIB Y Mepei [HTepHeT 3 BUKOPUCTAHHSIM IUIATIHUX KapTOK.
VY mporeci oratu BigOyBaeThes 11eHTU(IKAIIS KapTKU Ta ocoOu (mepkarens), 3 JOJaHHIM 10
CTaHJapTHOIO Mepesiky HeoO0X11HOT iHpopMaIlii 3auTy Ha MIATBEPKEHHS BOJIOIIHHS KapTKOIO.
[TepeBipka Kiienta BinOyBaeThcs WIISAXOM HajACWIaHHA SMS-TIOBIIOMJICHHS 3 YHIKAJIbHUM
OJIHOPa30BHM KOJIOM Ha (iHaHCOBHI1 HOMED Tenedony.

13.8. VY pasi, gKmo nuaTtikHa KapTka MigKIodYeHa 10 Texnonorii 3D-Secure, ane caift
HE MIATPUMYE II0 TEXHOJIOTiI0, orepaiis BiA0yAeTbCs y CTaHAapTHOMY pekuMi (0e3 BBEJICHHS
OJTHOpPA30BOr0  Mapojsl). 3riAHO 3 TpaBWIaMH  MDKHapOJHUX  IJIATDKHUX — CHCTEM
BIJIMOBIAANIBHICTS 3a Omepalii Mo KymiBil TOBapy/MOCIyrd, HecaHkiioHoBaHi KiieHToM Ta
npoBeieHi 6e3 nepeBipku 3D- Secure, Hece BIaCHUK IHTEPHET-CAUTY.

13.9.  KiieHT 3000B’s13aHMI cCaMOCTIHHO KOHTPOJIOBATH KOJIO OCi0, SIKi MArOTh JTOCTYI
710 MOOLITBHOTO Tene(oHy, a TAKOXK MOPSIIOK Ta NUISXU BUKOPUCTAHHS OTPUMAHOI 3a JOITOMOTOI0
nociyru 3-D Secure iHbopmartii.

13.10. V¥ pasi BTpatu/kpaaixKa MOOUIBHOrO TenegoHy abo 3MiHYy HOMepa MOOUIBHOTO
tenedoHy, Ha HoOMep sKoro baHkoM HampaBisSIOTHCS JTWHAMIYHI Mapoii, KiieHT 3000B's13y€eThCs
HeraitHo iHpopmyBaTH baHk.

14. BiokyBaHHs Ta po30,10KYBaHHSA MJIATI?KHOI KAPTKM.

14.7.  bnoxkyBaHHS IUIaTDKHOI KapTKU 3IIHCHIOETBCS mpH 3BepHeHHI Kiienta abo
TpeThoi ocodm 10 banky Ta/abo y iHIMX BUIaaKax rnepeadoadeHux Jloroopom.
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14.8.  bnoxkyBaHHA TUIATDKHOI KapTKM MOXeE BiIOyBaTHUCA 3a YCHUM 3BEPHEHHSM
KitienTa a6o tpetboi ocodu o Call-ierTpy abo 3BepHeHHsM yepe3 MoOiTbHUI 101aTOK.

149. Ilpu TenedonHomy 3BepHeHHI Kiienta abo TpeTboi ocoOM IaTiXkHA KapTKa
OJIOKY€THCSI IUIAXOM ii BHECEHHS 710 eneKTpoHHoro Crom-crucky. [licis 610KyBaHHS MIaTIRHOT
KapTKH 3IIHCHEHHs olepalliii 3 Hero, SKi MoTpeOylTh aBTOpU3allli, CTa€ HEMOXKJIMBHM. baHk
BiJIMOBJISIE y TIPOBEACHHI aBTOPU3ALIHHOTO 3aMUTY 32 TJIATIKHOIO KapTKOIO.

14.10. 'V pa3zi BTpaTu ab0 KpaabKKH IUIATKHOI KapTKH 32 KOPAOHOM Ta HEMOXKJIMBOCTI
3B’s3arucs 3 Call-uentpom, Kiient mosxxe 3Bepuytucs no Llentpy iHdopmaniiHoi miaTpuMKH
kiientiB MIIC VISA 3a tenedonamu, BkazaHUMH Ha iX OQIIIHHUX caldTax, Ta HAJAATH OMEpPaToOpy
HeoOXiHy iHoOpMaIlit0 [UIsi BCTAHOBICHHS Ta MiATBEpKEHHS ocobu Kimienta st
noBigoMiIeHHS baHka npo ¢dakT BTpaTtu abo KpaJaiKKH TUIATIXKHOT KapTKH.

[Ticns otpumanns iHpopmauii Bix Lentpy indopmaniiinoi niarpumku kirientiB MIIC mpo
BTPaTy/KpagKKy IuaThkHoi kapTku KitienTta, bank Gi10Kye Taky KapTKy IUISXOM ii BHECEHHS 10
Cron-cnucky.

14.11. Po36nokyBaHHS IUIATDKHOI KapTKM MPOBOAMTHCS baHkOM Ha  miACTaBi
BiIMOBIAHOI TMChMOBOI 3asBu Kitienta abo 3a 3BepHeHHsM Kiienta mo Call-mentpy micist
HiATBEpKeHHs oro ocobu. s miarBepmkenHs ocodu Kiienrta, y pasi Horo 3BepHEHHS 3a
tenedonom a0 Call-uentpy, Kitient/ moBuHeH 3BepHyTHCS 3 (hiHAHCOBOTO HOMEPY TeleOHY Ta
HAJAaTU HACTYIHY iH(OpMAIIilo: Mpi3BUIlE, M4, MO0 0aTHKOBIi, CIOBO-NIAPOIb, OCTAHHI YOTUPHU
mudpy HOMepa IUIaTHKHOT KapTKU abo iy iHdopMariiro, Ky 3anuTae npamiBHuK Call-tieHTpy.
VY pa3si He niaTBepKeHHS ocoou KiienTa (siomosa Knienma 6 naoarnni inghopmayii abo nHadanms
Hesipnoi  ingpopmayii, mowo) Call-ieHTp KIIEHTCHKOI MIATPUMKHA MOXKE BIJIMOBHTH B
PO30JI0KYBaHHI MIATHKHOT KapTKH.

14.12. Skxmo kapTka Oyna 3a00KOBaHA y 3B’S3Ky 3 BHHHKHEHHSAM y baHKy mimo3pu
1110710 BUMHEHHS 3JI0YMHY (LIaXpaiCTBa, TOIIO) 3 BAKOPUCTAHHAM IUIaTIXKHOT KapTKH a00 paxyHKY
Kiienta, po300KyBaHHS KapTKHA MPOBOAUTHCS BaHKOM BHKJIIOYHO Ha MMiJCTaBl BiAMOBITHOT
nucbMoBoOi 3asBM KitieHTa, KpiM BUIIA/IKIB, KOJIM Take po30J0KYBaHHS € TEXHIYHO HEMOXJIUBUM.

14.13. 3a mnpoBeacHHS Tporeaypu OJOKyBaHHS Ta/ab0 pO30JIOKYBaHHS IUIATIKHOI
kapTku KiieHTOM crutauyeThest KOMiCiiiHa BUHaropo/ia BianoBiaHo 1o Airounx Tapudis banky.

15. IMopsinok 3ailicHeHHs1 onepauiii i3 BUKOPMCTAHHAM ILIATIXKHOI KAPTKH.

15.7.  3apaxyBaHHA (ITOMIOBHEHHS) KOIITIB Ha paxyHOK KilieHTa Moke 3/1HiCHIOBAaTHCS
IUIIXOM BHECEHHsSI TOTIBKOBMX KOWITIB B Kacy baHky (B TOMy uMcii 3 BHUKOPHUCTaHHSM
IUIaTKHOTO TepMiHally (3 00OB’S3KOBUM OTPUMAaHHSAM Y€Ky IUIATLKHOTO TEPMIHATY); HUIIXOM
nepeka3y KOIITIB 3 1HIIMX MOTOYHMX a0 JENOo3UTHUX (BKJIaAHUX) paxyHKiB KiienTa (B Tomy
YUCIl BIAKPUTHX B IHHIMX OaHKax); IUISXOM IepeKa3y KOMIITIB 3 KapTH Ha KapTy, LUIIXOM
nepeka3y KOMITIB 3 PaxyHKIB IHIIMX OCi0 3a IXHIM JOpPYYE€HHSM 3 ypaxyBaHHSIM OOMEXeHb,
BU3HAYEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

[Tpu mOTMOBHEHHI KapTKOBOTO PaxyHKY OE3TrOTIBKOBHMH KOIITaMH baHK 3apaxoBye CyMu
MIOTIOBHEHHSI HAa KapTKOBHM paxyHOK He Mi3HIIIEe HACTYMHOro OaHKIBCBKOTO JHS 3 MOMEHTY
OTpUMaHHs iX baHKOM 3a yMOBHM 3a3HA4YeHHsS HAJIEKHUX PEKBI3UTIB Yy pPO3PaxyHKOBOMY
JIOKYMEHTI.

15.8.  Orpumanns KitieHTOM roTiBKOBHX KOIITiB MOKE 3IMCHIOBATHCS B Kaci baHKy
yepe3 IUIaTIKHUKA TepMiHald 3 00OB’S3KOBUM OTPUMAaHHSAM Y€Ky IUIATIKHOTO TepMiHaily abo y
OaHkoMarax BIUIMOBIIHO N0 3aKOHOJABCTBA YKpaiHHW, HOPMATHUBHO-TIPAaBOBUX  aKTIB
HamionansHoro 6anky Ykpainu Ta firounx Tapugis banky.

15.9.  Kiient vabopom [1IH-koay aBTOMaTHYHO IMiITBEPDKYE MPABMIBHICTH OYIb-IKHX
3po0eHnX HUM JIiHl 1 Jae baHky mpaBo Ha MPOBEAEHHS BIANOBITHUX ONepaliid 3a paxyHKaMu
Kunienra.

15.10. Omeparmiss MO OTPUMAHHIO TOTIBKOBHX KOIITIB y OaHKOMaTi BBa)XaeThCs
MPaBUJILHOIO 1 HE MOKe OyTH CKacoBaHa 32 YMOBHM BHKOHAHHS yCiX HEOOXIIHMX il (BBEACHHS
IUIATKHOT KapTKH y UIiMHy 6aHkomara, Habop I1TH-koxy, Bubip Ta miaTBepaKeHHs 3A1iCHEHOT
onepairii). Ilepiog yacy, HeoOXigHUN Isi TOro, MO0 3a0paTy TOTIBKOBI KOIITH Ta TUIATDKHY
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KapTKy 3 6aHKoMaTy, oOMexeHui (opieHToBaHO /10 30 CeKyH I, B 3aJI€KHOCTI BiJl TUITY, TEXHIYHUX
HaJIAIITYyBaHb Ta PO3TAIyBaHHS TAKOTO OAHKOMATY).

3a omepamissMd 3 BUadl TOTIBKM a00 mMpuWiiMaHHS ii IS 3apaxyBaHHS HA BIIIOBITHUN
paxyHOK 13 3aCTOCYBaHHSM MPOTPAMHO-TEXHIYHUX KOMIUIEKCIB CaMOOOCIyrOByBaHHS
bopMyeTbCs, PO3APYKOBYETHCS KACOBHI JOKYMEHT (4eK) Ha IMamnepoBOMY HOCIT Ta HaJaeTbCs
Kiienty. 3a omepariissiMu 3 BUJadi TOTIBKM 13 3aCTOCyBaHHSM OaHKOMaTa 4YeKk OaHKoOMara
dbopmyeThes 1 po3aApyKoBYeThes B pa3i BuMoru Kiienra. [Ipu npoBeaenni onepariit yepe3 POS-
TEpMiHaJ, IKUi BCTAHOBJIEHUH B Kaci banky, 3a onepauisMu 3 Buiadi ToTiBKM ab0 nmpuiitManHs ii
JUIsL 3apaxyBaHHS Ha BIANOBITHUN paxyHOK (OpPMYeTbCS Ta PO3APYKOBYETHCS KacCOBUI
JOKYMEHT (4eK) Ha marnepoBoMy Hoclii Ta HagaeThest Kitienry.

15.11. TIIpu nposenenni Kiientom omepamii y kaci banky, mig dvac sikoi bankom
OTPUMAHO TIOBIJOMJICHHS LIOJI0 BHJIYYCHHS KapTKU, baHK Mae mpaBo He MOBEPTaTH IUIATLKHY
kapTKy Kinienty. [Inari>kna kapTka Haapi3aeTbes A1 YHUKHEHHS MOXKIIMBOCTI i1 BUKOPUCTaHHS
iHImmMMEU ocobamu. KitieHT ofiepKye po3MUCKy PO BUITyYEHHS IUIATIKHOI KAPTKH 3 00iry.

15.12. Cymu omepariiii, 3AiiiCHEHUX 3 BUKOPHCTAHHSM IUIATDKHOI KapTKu OyayTh
cnucani bankom i3 paxynky KiieHTa Ha mijcTaBi TUTaTDKHUX TOBIJIOMIICHB BiJl TOPTiBEIBHUX
¢bipM (TOpProBIiB) BIAMOBITHO 10 OTpUMaHUX (piHAHCOBUX (aililiB BiJ MPOLIECIHTOBOTO LIEHTPY,
K 00CITyTOBYE orepartii 3a kapTkamu banky.

15.13. Ilpum 3nilicHeHHI omepaiiii 3 BUKOPUCTaHHSAM IUIATIXKHOI KapTKu Ta/ abo ii
PEKBI3UTIB MOXE 3acTOocoByBaTHCS TexHojoris 3-D Secure abo ii ananor, mpu sIKid s
3aBEpILICHHS oOmeparlii 3 BUKOPHUCTAHHSAM IUIATDKHOT KapTKu Ta/ abo 1 pekBizuTiB, KitieHT
3000B’s13aHUI BBECTH OPHUTIHAIBHUI OJHOPA30BHIA YHCIOBUH MApoOJib, 0 HAJXOAUTH HA HOMEP
MoOinbHOro Ttenedony Kiienra y Burisai SMS-NOBIJOMIIEHHS, 1 B TakOMy BHIAJAKY BCi
oreparii, MATBEPKEH]I TAKMM YHHOM, BBAKAIOTHCS MTPOBEACHUME Oe3nocepennbo KimieHTom Ta
HE MOXYTbh OyTH OCKap>KeHi sSIK HecaHKIi0HOBaH1 KitieHToM.

15.14. KunieHT npu 3a1MCHEHHI omepaiii 3 BUKOPUCTAHHSAM IUIATIKHOI KapTKH uepe3
POS- tepminan (0GaHKiBCHKMH, TOproBuil), MoBUHEH (y pa3l HEOOXiIHOCTI) MiANUcaTH
KBUTAHILIIIO (Y€K), BIIEBHUBILIUCH y BIANOBIIHOCTI CyMH, 3a3HAUY€HOI HA IUX JOKyMEHTaX, CyMl
daktuyHoi omnmatu abo BuaaHoi roriBku. [limmucaBmm 1eil gokymeHT, KiieHT Bu3Hae
IPaBWIBHICTh BKAa3aHOI CyMH Ta Jla€ BKa3iBKy baHKy Ha crycaHHs KOIITIB 31 CBOTO KapTKOBOTO
paxyHky. [lignucyBaTu 3a3Ha4deHy KBUTaHILIIO (Y€K, CIIN TOILO), y AKii He MpOCTaBiIeHa Cyma
onepaii, KiieHT He Mae npasa.

Toproselb He Mae TpaBa Bumaratu Bia KiieHTa mianucanHs KBUTAHIIIT (4eKa), SIKIIO HUM
Bxke BBeaeHo [IIH-kox y mporneci 3aiiicHeHHs omeparlii Ta IHIIE HE BCTAHOBJIEHO IMPaBUJIAMU
MIIC.

Skmo muaTik 3a TOBap/MOCIYTy, CIUIAYEHHH 3 BUKOPHUCTAaHHSM IUIATIXKHOI KapTKH, OYyB
NOBEpHYTHI ab0 He oTpuMaHuii, KilieHT MOBHHEH OTpUMATH Bij MpaliBHUKa TOProBoi (GipmMu
PaxyHOK TIOBEPHEHHS (PO3paxXyHKOBHH JOKYMEHT), y SKOMY BKa3aHO HOMEp IUIATIKHOI KapTKU
Ta CyMa, IO MiAJsArae MnoBepHeHHIO. [loBepHEHHS BapTOCTI TOBAPY/TOCIYTH 3IIHCHIOETHCS
TOPriBLEM HUISIXOM 3apaxyBaHHSA CyMH Ha KapTKoBUH paxyHok Kiienrta npotsarom 30 nHIB micis
o(opMIIeHHS paxyHKY MTOBEPHEHHS.

[Tpu HeoTpuMaHHI KOMITIB MO paxyHKY noBepHeHHs npoTsaroMm 30 nHiB KiieHT nmoBHHEH
NOB1IOMUTH TIpo 1ie baHK Ui BperysroBaHHsS MUTAHHS 3 TOProBLIEM, HAABIIN KOO PaXyHKY
MOBEPHEHHS Ta JIMCTYBaHHS 3 TOPTOBIIEM 3 I[LOTO TUTAHHSI.

15.15. KuieHT O3HalOMJIGHHH Ta MOTODKYETHCS 3 THM, IO TOPTOBElb Ma€ TPaBO
BIIMOBUTHCS BiJl IMPOBEIEHHS pO3PaxXyHKIB 3 BHKOPUCTAHHSAM IUIATDKHOI KapTKHU: Yy pasi
3aKiHUEHHS TEepMIHY Jii IIAaTIXHOi KapTKH, BIJCYTHOCTI HEOOXIAHMX O3HaK ii MIaTiHOCTI
TOIIO; Y pa3i HEMOKJIMBOCTI BUKOHAHHS aBTOPH3allii y 3B'A3KY 3 TEXHIYHUMHU NMPUIUHAMU; Y pasi
BIJICYTHOCTI MiJMUCY HAa KapTii a00 HEBIAMOBIMHOCTI MIX MiANMMCOM Ha TUIATDXHIN KapTii Ta
MiMACOM Ha KBUTAHII (YeKy, CIiMi TOIIO), sika opOpMIIIEThCA 3a pe3yibTaTaMu olepartii; y
pasi HenpaBuwibHOro BBeAeHHs [IIH-koxy abo mpu oTprMaHHI HETaTMBHOTO KOJy aBTOPH3aLlii.
Takox TOproBeub Mae MpPaBO BIAMOBUTHUCS BiJl MPOBEIEHHS PO3PaxXyHKIB 3 BUKOPHUCTAHHSIM
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MJIATKHOI KapTKH, SKIIO 0co0a BIIMOBISETHCA HANATH JIOKYMEHT JUIsl Horo imeHTu(ikari y
nepea0daueHuX 3aKOHOAABCTBOM YKpalHM BHITAJKax, a00 SKIIO OyJio BHUSIBICHO, IO 0coba He
Ma€ MpaBa BUKOPUCTOBYBATH HaJIaHy Uil PO3PaxXyHKIB IJIATIKHY KapTKYy.

15.16. VY pa3i nmepepaxyBanHs KilieHTOM TpOIIOBMX KOIITIB Ha KapTKOBUH pPaxyHOK
yepe3 iHmI OaHKM 4M HEOAHKIBCHKI (DIHAHCOBI YCTaHOBHM, B TOMY YHCJII BHECCHHS 4epe3 HHUX
TOTIBKOBUX KOIITIB 3 METOI0 NepeKa3dy Ha KapTKOBHHM PaxyHOK, BCI PU3HKH, B TOMY YHCII
NOB'sI3aHI 3 MOJKJIMBOIO 3aTPUMKOI B HAJXO/DKEHHI TaKMX KOIITIB HAa KAPTKOBHH PaxyHOK,
npuiimae Ha cebe Kiient. KimieHT moromkyerbes 3 TuM, o0 baHk He Mae MOMKIUBOCTI
KOHTPOJIIOBATH a00 PErysroBaTH MIBUIKICTh HAIXO/DKEHHS TPOIIOBHX KOINTIB 3 IHIMUX OaHKIB
4y HEOAHKIBCHKUX (pIHAHCOBHMX yCTAHOB, 200 BILUTMBATH HA PO3MIpU KOMICIiii, 1110 CTATYIOThCS 3a
nepepaxyBaHHs IPOIIOBUX KOIITIB.

16. IMopsiiok mpoBeeHHsA 0€3KOHTAKTHUX IJIATEXKIB 32 JOMOMOIOI0 IJIATIKHUX
KapTOK 3 MOKJIMBicTIO TexHoJtorii Visa Pay Wave.
16.7.  Ilnarixni kapTku 3 TexHoJoriero Visa PayWave HagaroTe MoxximuBicTh KimienTam

y OE3KOHTaKTHHUU CHOCIO 3/iHCHIOBATH IMPOBEICHHS OIUIATH, IIJISIXOM IiJJHECEHHS KapTKU 0
IUTATKHOTO TePMiHATY 3aMiCTh IPOBEACHHS HEIO ISl 3UYMTYBaHHs a00 11 BCTaBKH B TEpMiHAI.

16.8. Texnomnorist PayWave no3Bosisie 31iiiCHIOBaTH OIJIaTy «B OJMH JAOTHK». (OIUIaTa
3IIMCHIOETHCS TIPH M THECEHHI KApTKH JI0 3UUTYBAILHOTO TIPUCTPOIO).

17. IMocayru Tperix oci6.

17.7. VY pa3i BUHUKHEHHS HEOOXIZHOCTI MOJATKOBUX ab0 CYMyTHIX IOCIYT, B TOMY
YHUCIIi cTpaxyBaHHs, BaHK Mae IpaBo 3BEPHYTHUCS 32 MOCITYTaMH JI0 TPETiX 0Ci0, 110 HaIal0Th TaKi
HOCITYTH.

17.8. YMOBU HaJaHHS MOCIYT TPETiX OCI0 BH3HAYAIOTHCS BIAIOBIIHUMU OKPEMUMH
JIOTOBOpaMH.

17.9. YMOBHU CIUIaTH TJIATEXIB Ha KOPUCTh TPETIX 0Ci0, BU3HAYAIOTHCS BiAMOBITHUMU
OKPEMHUMH JJOTOBOPaMH, 3a SKMMHU HaJIal0ThCs TaKi HOCITYTH.

18. Bumoru Oe3mexku Ta NMOpPSiAOK Aili 'y BHNAAKY HAA3BMYANHMX CHTYyauiii,
NOB’A3aHHUX i3 KOPUCTYBAHHSAM ILIATI)KHOI0 KapTKOIO.

18.1.  Hus indpopmyBannas KimieHTIB PO MOKIIMBI PU3HKH, ITOB’s13aHi 3 BUKOPUCTAHHSIM

IUIaTDKHUX KapTOK, Ta JJs MiABUILEHHS (iHaHcoBOi rpamorHocTi KimienTiB bank posmimrye
BINOBIAHY 1H(OpPMALII0 Y MICUSAX, JOCTYIHUX s Oo3HallomJieHHS Ta Ha o¢iuiiiHomy CaiTi
banky.

18.2.  IInari»HOI KapTKOIO Ma€ MpaBO KOPUCTyBaTHCS Tinbku KiieHT. BukopucranHs
IUIaTKHOT KapTKH Y TOPTiBEIbHIM Mepexi Ta y MyHKTI BUJaui FOTIBKU MOBHHHO 3/1HCHIOBATUCS
y npucytHocti Kiienra. Jlepkarenb mIaTKHOT KapTKH 3000B'S3aHUI  BUKOPHCTOBYBATH
IUIATDKHY KapTKy BIJNOBITHO J0 BHUMOI 3aKOHOJABCTBa YKpaiHu Ta ymoB JloroBopy,
yKJIa/IeHOTo 3 baHKOM 1 He ToMmycKaT BUKOPUCTAaHHS 1HIIMMH 0co0aMHu.

18.3. baHKOM BCTaHOBIIOETHCS JIMIT KuTbKocTi crnpo0 BBeaeHHs IIIH-komy — He
OuThIIE TPHOX CHPOO MOCHUTH. SIKIIO KUIBKICTH MOCTIJOBHUX HEKOPEKTHHUX CIPOO BBEIACHHS
[TIH-xony mepeBHIIye IIeH JiMIT, TUIaTiKHA KapTka OsokyeTses no [1IH-konxy. Po36mokyBanHs
iatikHoi kaptku 1o [1IH-koxy 3nificHioeThest bankowm.

18.4. 3 metoro 3amoOiraHHs HECAHKI[IOHOBAaHOMY BUKOPHCTAHHIO IUIATIKHOI KapTKH
KnienTty pekoMeH0BaHo:

- HE pO3TOJIOIIyBaTH TPETIM ocol0aMm, y TOMY YHCIi WieHaM BJACHOI POJMHU, HOMEp
miatikHoi kaptku, [IIH-kox Ta inmm peksizutu, He 30epiratu [1IH-kox pa3zom 3 mmatiHOMO
KapTKOIO, He MUCATH HOro Ha IUIaTiKHIA KapTIi;

- HE KOPUCTYBATHUCS HEIIWCHOIO, TIIPOOICHOI0, MOMTKOHKEHOO TUTATI)KHOIO KapTKOIO;

- HeraitHo noBigomutu bank (Call-uenTtp) mpo BTpaty abo KpaaiXkKy IUIATLKHOI KapTKH, a
Takox mpo Te, uo [MIH-kox 4u 1HII PEeKBI3UTH TUIATIKHOI KapTKU (HOMEP IUIATKHOI KapTKH,
CTPOK JIii TUIaTKHOT KapTKM) CTaJIM BiAOMI TPETiid 0co0i;

- MAMUCYBATH TUTLKH MPABHJIBHO Ta TIOBHICTIO CKJIaJIEHI paXyHKH Ta KBUTAHIIII;
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- 30epiraTv IUIATDKHI KBHUTAHIIII, [0 MIATBEPKYIOTh TIHCHICTh MPOBEICHUX OIepallii,
npotsiroM 3 (TppOX) POKIB 3 JHA O(GOPMIICHHS BIiAMOBIMIHOTO JOKYMEHTY Ta HaJaBaTH IIi
JOKYMEHTH 10 baHKy 3a Horo nepuior BUMOIOIO;

- BCTAHOBUTH 10OOBHIA JIIMIT Ha CyMy Ta KUIBKICTh OMeEpalliii i3 3aCTOCYBaHHAM IJIATIXHOT
KapTKH Ta OJHOYACHO HIAKIIIOYUTH €JIEKTPOHHY IOCIyTy ONOBILIEHHS IIPO MPOBEJEHI omneparii
(HampuKJIa/, OMOBILICHHS Y BUTIIAAI KOPOTKHX TEKCTOBUX MOBIIOMIIEHb HA MOOUTHHUN TesedoH
(SMS);

-y uisix iHpopmaniiHoi B3aeMonii 3 baHKOM BHKOPHCTOBYBATH PEKBI3HTH TUIBKH THX
3aco0iB 3B’s3Ky (MOOUIbHMX, CTallioHapHUX TeledoHiB, (akciB, IHTEPAKTUBHUX CTOPIHOK Yy
Mepexi [HTepHeT (calfTiB/mopTasiB), 3BUYAHOT Ta €NEKTPOHHOI MOIITH TOIIO), SIKi 3a3HAaYEHI B
JIOKYMEHTax, OTpUMaHuX Oe3nocepeHbo B baHky.

18.5.  Ilpwm 3niiicHenHi onepariit uepe3 6ankomaT KitieHTY peKkoMeHJ0BaHO:

- 3A1MCHIOBATH omeparii 3 BHUKOPUCTAaHHSAM IUIATDKHUX KapTOK uepe3 OaHKOMAaTH, SKi
BCTAHOBJICHI B O€3MEYHUX MicUsAX (HANpHKIAJ, B YCTaHOBAaX, OaHKaX, BEIMKHX TOPTOBEIBHUX
KOMILJIEKCaX, TOTENsIX, aeporopTax TOLI0);

- HE BHKOPHCTOBYBAaTH MPHUCTPOi, siKi moTpeOyroTh BBeneHHs [IIH-komy mist mocrymy B
HPUMIIIEHHS, JIe pO3TalIOBaHO OaHKOMAT;

- Iepesl BUKOPUCTAHHAM OaHKOMAara OTJISHYTH HOTo IIOJO0 HAsSBHOCTI JIOJATKOBHX
puUiIafiB, SKi HE BIAMOBIIAIOTH HOr0 KOHCTPYKIIi Ta po3TamioBaHi B miciii Habopy [T1IH-koxy Ta
B Micii (OTBip), IpU3HAYCHOMY JUIsI MPUHMaHHS IUIATDKHUX KapTOK (HANPUKIIAJA, HAsBHICThH
HEpIBHO BCTaHOBIIEHOI KiaBiatypu ansa Habopy I[1IH-kony). V pasi BusiBIeHHS 3a3HAYEHOTO, HE
BUKOPHCTOBYBATH TaKUil OaHKOMAT;

- HE 3aCTOCOBYBATH (i3MUHY CUITY, 100 BCTAaBUTH ILIATIXKHY KapTKy B OTBIip, MPU3HAYCHHH
JUI TIpUAMAaHHS TUIATDKHOI KapTKH (SKIIO TUTATiKHA KapTKa JIETKO HE BCTABISETHCA, TO HE
BUKOPUCTOBYBATH Takuil 6aHKOMAT);

- Habupatu [1IH-kox TakuM yrHOM, 111006 0c00H, 5K IepedyBalOTh MOPYY, HE 3MOTIIM HOTO
no6auntH (g yac Habopy [1IH-koxy npukpuBatu KiaBiaTypy pyKoro);

- Y pa3i HEKOpPeKTHOi poOoTH OaHKOMAaTy (HampuKIaJ, TOBrHM yac mepe0yBae B pexXUMI
OUIKyBaHHs, MHMMOBOJI IE€pPe3aBaHTaXXKye€ThCS) BIIMOBUTHUCS BiJ] MOCIYI Takoro OaHKOMary,
IPUINMHUATU TIOTOYHY OIEpallilo, HATUCHYBIIM Ha KJaBiaTypi KHONKY «Biamina» («OTmeHa» 4u
«CANCELY) 1 nouekaTucs MOBEpHEHHS IUIATIXKHOI KapTKU;

- HEe TIPOBOJIUTH HISKHUX MAIi 3a MiJKa3KaMu TPETiX 0ci0, a TaKoX HE MpHUIMATH BiJ HUX
JIOTIOMOTHY TiJ1 yac 3/ifiCHeHHs onepaliil uepe3 6aHKOMAT 3 BUKOPUCTAHHSIM IJIaTIKHOI KapTKH;

- He BukopuctoByBatu [IIH-kox mix yac 3aMOBIIEHHsSI TOBapiB ab0 MOCIYT Yepe3 MEPEKy
InTepHer, a TakoX 3a TeneGoHOM;

- BUKOPUCTOBYBaTH B Mepexi [HTepHeT (calTu/mopTaiv) CTOPIHKM TUIBKM BIJOMHX 1
NepeBipeHUX IHTEPHET-Mara3uHis.

18.6.  Ilpm 3nmilicHeHHI KymiBii ToBapy a00 OTpUMaHHI ToOTiBKM y baHKy mepconHan
TOPTOBII Ma€ MPaBO BUMAaraTu Mpej sBJICHHS NacrnopTa abo iHIIOro JOKYMEHTa, IO 3acBilduye
oco0y.

18.7. VY uinsx HEOOMyIICHHS BUXOAY 3 Jaay IUIATLKHOI KapTKU HEOOXIAHO yHHKATH
MPSIMOT JIiT MarHiTHOTO Ta IHIIUX BU/IIB BUIIPOMIHIOBAHHS Ha IUIATIXKHY KapTKY.
18.8.  Tlopsaok moBimomiieHHs baHky mpo BTpaTy IUIaTIXHOI KapTKH a00 BUHUKHEHHS

HAJ3BUYANHOI CUTYAITIi:

18.8.1. KonTakTHi HOMepH TenedoHiB i 3BepHEHHs 10 baHKy B pa3i BTpaTH MIaTLKHOL
KapTky a00 BUHHKHEHHI Haa3Bu4aiiHoi cutyaiii: 0800-210-804 (6e3xowmosno ons 036iHKie Ha
mepumopii Yxpainu), +38 (044) 205-33-76 (4in0006060 0151 038IiHKI6 i3-3a KOPOOHY);

18.8.2. V Bumaaky (i3uyHOTO MOIIKOKEHHS, BUXOAY 3 JIaay IUIATIXHOI KapTKH abo
BUHUKHEHHS 1HIIOI HerepenbadeHoi curyarii, KiienT mae mpaBo 3asButu B bank mpo cBoe
OakaHHS BHWJIYYMTH TUIATDKHY KapTKy 3 00Iry a0o MOCTaBUTH IUIATDKHY KapTKy B TUMYAacOBE
OJI0OKyBaHHSI.

18.8.3. KiienT 3000B's13aHM1 HETallHO (B MOMEHT BHUSIBIICHHSI ) TOB1IOMUTH baHK (3BIHOK
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no Call-ienTpy) npo BTpaTy/ KpaabKKy IUIaTiKHOI KapTKH, BUHUKHEHHs 1HINOI HaJA3BHYaWHOI
cutyarii abo Mpo IHII BUMAJAKH MOXIJIMBOTO HECAHKI[IOHOBAHOTO BUKOPHUCTAaHHS IUIATIKHOL
KapTKH, NPOBEJECHHSA HeCaHKIIOHOBaHUX KilleHTOM omepauiid 3a KapTKOBUM PaxyHKOM JUIS
3nificHenHs bankom OnokyBaHHA [ii TUIATDKHOI KapTKu, Hpu 1bomy KiieHT Mae Hagatu
MePCOHAJIbHI JIaHi, 1110 BKa3aHi B 3asBi-aHKETI KIII€HTA, a TAKOX MPUYUHY, 3 sAkoi KiieHT xoue
BIIYYHTH TUIATDKHY KapTKy 3 00iry abo MocTaBUTH IJIATIKHY KapTKy B THMYACOBE OJIOKYBaHHSI.
bank He Hece BIAMOBIMAIBLHOCTI 3a IUIATDKHI Oomeparlii, 1HIIIHOBaHI 32 JOMOMOIOK TUIATIKHOI
KapTKH, O OTPHUMAaHHS 3asBU MpPO BTPaTy/ KPaADKKY IUIATDKHOI KapTKM abo 3asBU MPO
HECAHKIII0HOBaHE BUKOPHUCTaHHs IUIATIXKHOI KapTKH, IPOBEAECHHS HecaHKIioHOBaHUX KilieHTOM
orepaiii 3a PaxyHKoM.

Y Bumanky 30iry BiamosimHoi iH(opMarii, moBimomieHoi KiienTom, i3 iHdopmartiero,
HasBHOIO B baHKy Ta 3a3HadeHoro KiieHTOM mpu oTpuMaHHI IUIATHKHOI KapTK, bank nounHae
3MIMCHEHHS BIIMOBITHUX MPOIEAYP, Y TOMY YKCIIi BUIYUYCHHS IUIATIKHOT KAapTKH 3 00ITy.

bank Mae mpaBo mepegath OTpUMaHy iH(OPMAII0 PO HE3aKOHHE BUKOPUCTAHHS
IUIATKHOT KapTKU MPAaBOOXOPOHHHUM OpraHaM.

18.9. BHeceHHs MIATKHOI KapTKH A0 CTOI-CIIMCKY NPOBOJUTHCS BIAMOBIAHO 10
Tapudis banky.

18.10. 'V pasiBuiay4eHHs  IJIATDKHOI — KapTKHIPOTPAMHO-TEXHIYHUM KOMIUIEKCOM
camoo0ciIyroByBanHsi baHky IulaTikHa KapTka mnoBepTaeTbes KilieHTy 3a Horo nmuchbMOBOIO
3asBOIO.

18.11. bank mae mpaBo BUITYyYUTH a00 OJOKYBaTH Jit0 TUIATIXHOI KAPTKH, IPU HAIBHOCTI
00CTaBHH, fKi CBiYaTh MPO HECAHKI[IOHOBaHE/ HEMPABOMipHE BUKOPUCTAHHS IJIATIKHOI KApTKU
a0 BMHUKHEHHS y baHKy mifo3pu 100 IMOBIpHOi 3arpo3d HE3aKOHHOI'O BHKOPHCTaHHS
aTikHo1 KapTku KiieHToM.

bBaHk Ma€e paBo BIHOBUTH [0 IUTATIXKHOT KApTKH, Ji0 5KOi OyIo 3ynuHeHa (0J0KoBaHa)
3 iHimiaTuBU baHKy, y pa3i ycyHeHHs OOCTaBHH, IO CTajH IiJICTABOIO JJI TaKOTO 3yMHUHEHHS
(610KyBaHHS).

BinHoBneHHs 1ii MIaTiKHOT KapTKH, SKIIO 3yNUHEHHS (OJIOKyBaHHS) [T IUIATIXKHOI KapTKU
1HIIHOBAHO JepKaTesleM IUIaTKHOT KapTKH, 3MIMCHIOETbCS Ha TMIJACTaBl MHCHbMOBOI 3asBH
JieprKaTelis IIaTKHOT KapTKH, a00 HUIIXOM 3BE€pHEHHS 10 LleHTpy KIi€EHTChKOI MIATPUMKH.

18.12. 'V Bumaaky BUHUKHEHHs HETHIIOBOI aKTMBHOCTI IO IJIATDXHIM KapTii abo B pasi
OTpUMaHHS 1HQOpMAIIl HI0JJ0 MOKJIMBOI KOMIIpOMETAIlli PEeKBI3UTIB IUIATIXKHOI KapTH, baHk
3MIHIOE PO3MIp JIMITYy ab0 OJOKye IUIaTDKHY KapTy 3 METOH MiHiMi3alii MOXJIMBUX 30UTKiB
Kiienra Ta moimomisie Kmienra (3mificHioe TenedoHHui m3BiHOK KitieHTy Ta/abo Hamcumae
SMS- noBioMIIeHHs), IPO 3/1IKCHEHH] 3aX01 Y HAKOPOTIINI TePMiH.

19. IIpaBuna kopucryBanus IITKC.

19.1.  3araabui npaBuaa xkopucryBanus I[ITKC:

e orutary uepe3 IITKC moskHa 37iiicHIOBaTH SIK 32 JOMOMOTI'OIO TUIATIXHOI KapTKH, TakK 1 3a
JIOIIOMOTOXO TOTIiBKH;

e inenTu(ikamis Kiienta B cucteMi camoOOCITyroByBaHHSI MPOBOIUTHCS 32 JOTIOMOTOIO
[1IK abo 3a HOMepom MoOutbHOTO Tenedony. Ilpu imentudikanii 3a gqonomororo [IK Kiienty
I[ITKC nmoctymHi MeToam orwiaTH, sk 3a gornomororo I1K, Tak i 3a rotiBky (IIpu BiAMOBITHOMY
ocHaienHi [ITKC). [Ipu inenTudikarmii 3a 700oMoroo HoMepy MOOLIBHOTO TeNe(OHY - TIIBKU
PO3paxyHKH 3a TOTIBKY;

® BUKOHaHHS Bcix HeoOximHux omepaniii Ha [ITKC cynpoBomKyeTbcs 1HCTPYKLISIMU,
BUBEJICHUMH Ha €KPaH TepPMiHaIYy;

eiepenr BukoHaHHsAM ormepauii, [ITKC 3anurye y KiieHnta migTBep/keHHs BBEICHUX
PEKBI3UTIB Ta 3TOJIU 13 CyMaMu oreparii Ta KOMIciT;

e oreparlisi BUKOHY€ThCs Ticiis 3roau KitieHTa 3 BBEICHUMH HUM JTaHUMU;

® 32 KOXKHOI 3/1iiicHeHoi omnepartii Ha BuMory Kuienta, IITKC Bumae ek, 1o miaTBepaxye
3niiicHeHu# TaTik. Takok ek 3a BuMororo KiieHta Moxe OyTH BiIIpaBiICHUN HA €IEKTPOHHY
anpecy Kiienra;
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e yac mpocroro [ITKC, mo ouikye mii Kmienra, ckmagae 1 xpununy. [licns 3akiHueHHS
nporo yacy IITKC 3aBepmmuts ceanc po0oTH, 1 IuiaTikHa KapTka Oyne BuiydeHa (y pasi ii
BUKOPHUCTAHHS ),

o [IK moxe 0ytu Buiyuena [ITKC 3rigHo npaBuiaMyu MiDKHApOAHUX IUIATDKHUX CHCTEM y
HACTYITHHUX BUIAJKAX:

- MUHYB 4acC OYiKyBaHHS;

- HeBipHe BBeaeHHs [IIH-komy Tpu pasu mocrisib,

- KapTa BUKpajcHa/3ary0iieHa;

- €MITEHT KapTy BUMAarae ii BUIy4eHHS;

- CTPOK JIii KapT MHMHYB.

19.2. ITKC pno3Boasie omaarutu mnocayrn 3a jpomomorow IIK MIIC Visa
International, emiToBanux bankoM.

19.3.  Omuara 3a 10MOMOTOIO TOTIBKH:

- Knient inentudikyerscs B IITKC 3a nonomororo Homepy MOOUIBHOTO TeneoHy;

- [ITKC nHa ekpani 300paxye mnepesik HOMiHaNIB KyIIOp, IO MOXYTb OyTH IPUIHSTI.

- JuIst oru1atu oOpaHux nociyr y kymoponpuitmay [ITKC 6ankHOTH MatoTh BHOCUTHCS 110
OJTHIH KyIIOPi.

- [ITKC He Buaae 31a4i TOTIBKOIO 1 HE 3/IMCHIOE TIOBEPHEHHS TPOIIICH.

- SKIIO CyMa BHECEHUX TOTIBKOBUX KOIITIiB, IMEPEBHILYE CyMy IUIATE)Xy a00 IUIATiX He
MOYJIMBO BUKOHATH, TO 3aJUIIOK T'OTIBKM OOJIIKOBYEThCS Ha 0co0OBOMY paxyHKy KiieHTa B
[ITKC, now'szanomy 3 ioro Inentudikaropom (HOMep MoOinpHOTO Tenedony Kiienra abo
Homep muiatixHoi kaptku Kiienta ITTKC).

19.4.  OcobuauBocTi cTsaryBanHs komicii 3a onepauii B [ITKC:

- koMicig 3a 3aiiicHeni yepes [ITKC omneparii Bkazana B Tapudax banky;

- po3Mip KOMicCIi MOXKe 3aJIeKUTh BiJl criocoOy iaeHTudikaiii Kirienra Ta MeToay ormjaTi;

cyMa KoMicii 3a omepanito noBigoMisierbcsi KiieHTy mepen Horo 3rojoro Ha 3J1HCHEHHS
oreparii B TepMiHaJl 1 Bi10OpaxaeTbcs OKPEMHUM PSAIKOM B UEKY.

20. IMPOT'PAMA JIOAJIBHOCTI. 3araanHi noso:xkenns nporpamu Cash-Back.

20.1.  TIporpama Cash-Back - me GonycHa mporpama uis nepxkateniB KapTok, sika
perymoerbest nuMu  [IpaBunammu Ta mnependadae MOXKIMBICTH OTpUMYBaTu OOHYCH 3a
0€3roTiBKOBI PO3paxyHKH IJIATIKHUMHU KapTKaMu baHKy.

20.2.  TIporpama Cash-Back mpusnaueHa [uist migBuIneHHs JosuibHOCTI KimieHTIB 110
npoaykTiB banky, MotuBanii Kii€eHTiB Ha BUMHEHHs OUIBINOI KUJIBKOCTI TpaH3aKLii y TOProBo-
CepBICHIM Mepexi 3 BUKOpUCTaHHAM KapTku 1 BITMOBH B1Jl BUKOPUCTaHHS TOTIBKOBUX IPOIIOBUX
KOIITiB B I[0JICHHUX PO3paxyHKax.

20.3.  baux 3piiicHioe Bumaty Cash-Back y mnopsaky, BCTaHOBIEHOMY LIMMH
[TpaBunamu, Tapudamu banky Ta/a00 iHIIMMHU BHYTPIIIHIMH TJOKyMeHTaMu baHky.

20.4. baHk Mae mpaBO B OJHOCTOPOHHBOMY TMOPSAJKY BIJIMOBHUTH y HapaxyBaHHI 1
suruiati Cash-Back.

20.5.  Kuientu, orpumyroun cymy Cash-Back, po3ymiroTe Ta miaTBEpmKyOTh, IO
OTpUMYIOTH B baHky moxin, y 3B’s3Ky 3 unM baHK Mae cTaTyc MOJAaTKOBOTO areHTa Ta 3 CyMH
HapaxoBaHoro Cash-Back yrpumye nogarok Ha goxomu ¢isndHux ocid 3rigao m. 167.1 cr. 167
[TonatkoBoro koaekcy VYKpaiHM Ta BiicbKOBHM 30ip, B po3Mipi, SIKI BCTaHOBJEHI
3aKOHOJIAaBCTBOM YKpaiHM, Ta BiamoBinHO 10 m. 176.2 c1.176 IlogatkoBoro xojekcy YkKpaiHu
nojae iH(GOpPMaLil0 MO0 TaKUX JIOXOMAIB Ta YTPUMAHOTO MOJATKY/300py /10 KOHTPOJIOIOUYUX
nepkaBHUX opradiB. Ilpu 1poMy, SIKIIO BIMOBIAHO 0 HOPM 3aKOHOJABCTBAa YKpaiHM, CTaBKa
0JaTKy/300py, 110 3aCTOCOBYETHCS 10 A0x0ay mepembaueHoro Ilpasumamu Cash-Back, Gyme
30iibIIeHa a00 3MEHIIEHA/BBEACHO HOBUH TMOAATOK/30ip/CKacoBaHO AiIOYMI TOINO, PO3MIip
noxony Mo migusrae BuruiaTi KilleHTy 3MIHIOETBCS BIAMOBITHO O 3MiH BCTaHOBJICHHX
(MpUMHATHX) II0JI0 CTABOK OMOJIATKYBaHHS.

20.6. [Tepenik MCC, momo sikux Moxke Oytu 3actocoBanuii Cash-Back Ta Ilepion
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Cash-Back Busnaueni y Tapudax banky.

21. Iopsiiok HapaxXyBaHHsI, aHYJTIOBAHHS TA CIUCAHHS OOHYCIB.

21.1.  bauk 3niiicHioe Buriaty Cash-Back y narionanbHiii BamoTi YKpaiHu (TpUBHSIX)
IUISIXOM O€3rOoTIBKOBOT'O 3apaxyBaHHs BiAMOBIIHOI CyMHU KOIITIB Ha PaxyHOK.

21.2.  bauk 3piiicHioe HapaxyBaHHs cymu Cash-Back y BigcoTkax Big CyMu KOXHOI
omepairii, sika BifnoBigaia BumoraMm banky ta/a6o kogam MCC 1 Oyna BimoOpaxeHa Ha PaxyHky
npotsirom 3BiTHOro Micsus y Ilepioni Cash-Back, susnauenomy Tapudax. Po3mip Bimcotky
HapaxyBanHs Cash-Back micias omonatkyBanHss BusHaueHo B Tapudax. Ilpu npomy
po3paxoBanuii po3mip Cash-Back 1o yrpumanHs mogaTkiB Ta 300piB He MOKe OyTH MEHIIIUM 32
10 (necsatr) rpuBenb (MinimansHa cyma Cash-Back) Ta mepesunryBatu 500 (11’SITCOT) TpUBEHB
(MakcumanbHa cyma Cash-Back), npu npomy Tapudamu banky, MOXYTh BCTaHOBIIOBATHCS
iHII po3Mipu MinimansHOT Ta MakcumainsHoi cymu Cash-Back st KoHKpeTHUX orepartiid.

21.3.  Bank 3piiicHioe HapaxyBaHHsa Ta BumuiaTy Cash-Back y ocranniit poOounii nenn
MICSLIS, IPOTATOM SIKOTO OyiH MpoBeAeHHi omnepanii 3a KapTkoro, mo0 sSIKUX 3aCTOCOBYETHCS
Cash-Back, 6ynu BinoOpaxeni na Paxynky Kiienra.

21.4.  Cash-Back HapaxoByeTbcs BukIO4HO mpoTsiroM Ilepiomy Cash-Back ta
BUKJIFOYHO I0JI0 OIepallii, ki BU3HaueHi baHkoM sk Taki, 10 sikux 3acTocoByeTbesi Cash-Back.
21.5. bank 3miiicHioe HapaxyBanHa cymu Cash-Back Ha migcraBi oOJiKOBUX AaHHMX

banky. [Ipu upomy Kiient yknaganusm JloroBopy, y po3yminni [IpaBui, Hagae 3rofy Ha Te, 110
bauk Beme 00k, 1o miaTBepakye po3mip Cash-Back. [lis Busnauenust posmipy Cash-Back,
OCTaTOYHOIO ITiJICTaBOI0 OyIyTh 00MiKOBI MaHi banky. JloBinka baHKy CTOCOBHO 3aIHCiB TAKOTO
00Ky € JocTaTHIM Oe3CHmipHUM MiATBEPIKEHHSM ICHYBaHHS Ta PO3MIPY BIAMNOBITHUX CyM
Cash-Back.

21.6.  bank He Bumiauye Cash-Back:

- MO0 omepauisx, BijoOpaxkeHux Ha PaxyHky no mouatky abo micis 3akiHdeHHs [lepiogy
Cash-Back;

- k1o po3paxoBaHuil bankom posmip Cash-Back 3a BignoBinHui 3BITHIN MicsAlb Micis
yTpUMaHHsI OIaTKIB Ta 300piB ckianae MeHiie Hixk Minimanbaa cyma Cash-Back;

- Y pa3l HEMOXKJIMBOCTI 1IeHTU(IKaIlll TOPrOBO-CEPBICHY OpraHi3allilo Ipu Mepesipil mija
yac/micna 3aiicHenns Onepanii 3 Cash-Back Ha npunanexHicTs 10 o0panoi kareropii MCC;

- y pa3l HasiBHOCTI NpocTpoueHoi 3a0oproBaHocTi no PaxyHky Ha moMeHT Bumuiatu Cash-
Back;

- y pasi 3akpurta KiieHTOM paxyHKy, 0 sikoro Oyja BUITyI€Ha IUIaTiKHA KapTka, 3a
BiAMOBiHMI ToTOYHUE mepion Bumiatu Cash-Back;

- SIKITO KJTIEHT € HEPE3UICHTOM.

21.7. Sxuro pospaxoBanuit bankom po3mip Cash-Back 3a BiamoBiguuit 3BiTHIN MicsIb
miciasl yTpUMaHHS MMOJATKIB Ta 300piB mepesuilye MakcumanbHy cymy Cash-Back, to bank
HapaxoBye 1 Bumiauye Cash-Back Bukmiouno y po3mipi Makcumansnoi cymu Cash-Back micns
yTpUMaHHS NOJIaTKIB Ta 300piB.

21.8.  baHk He BCTaHOBIIIO€ MEpeNiK KOHKPETHHX TOYOK MPOJaXKiB TOPrOBO-CEPBICHUX
oprasizalii, 10 HaJeXxaTh 10 Kareropiii, BusHaueHux y Tapudax Ta ganux [IpaBumnax, ta He
iHpopmye KiienTa npo HUX, a TAKOX HE Hece BiANOBiAaIbHOCTI 3a HeBuILIaTy Cash-Back y pasi
npunbanHs KiieHToMm TOBapiB Ta MOCIYT Yy TOProBO-CEPBICHUX OpraHi3allisixX, skl peaai3oBYIOTh
npodinbHI TPyHnH TOBapiB, MpOTe 3apeecTpoBaHi OaHkKamu-ekBaiipamu migx MCC, 1o BiaMiHHI
BiJ Bu3HaueHux Tapudax ta nanux [IpaBunax.

21.9.  Hapaxoani O0HyCHM MOXYTh OyTH aHyJbOBaHI y BHMAJKaX iX HEBUKOPHUCTAHHS
MIPOTSTOM BiJIOBITHOTO MEPIoAy, SIKMA BU3HA4YaeThes Tapudamu Ta / abo numu [IpaBunamu. Y
pasi BiIcyTHOCTI Takoro 3Ha4eHHs B Tapudax HapaxoBaHi O0HYCH HE aHYJIOIOThCS.

21.10. AmnynroBaHHs O0OHYCIB 3/IIHCHIOETHCS ITPU BUSABJICHH1 BUTIAKIB!

- 3nosxuBanHA IIporpamoro;

- nopyuieHHs npasuia [Iporpamu;
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- HEKOPEKTHOTO 3aliBOr0 HapaxyBaHHSI.

Cyma aHyJIOBaHHS HE MOXE TIEpEBHINYyBaTH CyMy OOHYCiB, HapaxoBaHy 3a
PO3paxyHKOBHH TEPio.

21.11. bouycu 3a 37ilicHeHHS omepaliii 3 BHKOPHCTAHHSIM KapTKH HAPaXxOBYIOTHCS
3aJIe)KHO BIJ TUITy KaTEropiii MOKyMoK, 1110 Bu3HavaroThess bankom mo MCC (rpymnu ToBapiB) abo
y 3B"s13111 MCC ta Merchant Name (yHiKaibHI Mepexi Mara3uHiB), siKi IPUB’sA3aHi 10 TOPTOBO-
Merchant Name MoxxyTb OyTH 3MiHeHI baHkoMm Ha BracHuMi po3cya. Kareropii Bu3HadaroThCs
bankom 1 noBoasThes 10 Bigoma KiienTiB Ha caiiti banky. Tun omeparnii Bu3Ha4yaeTbest bankom
3a JaTor0 3A1MCHEHHs onepariii.

21.12. Kareropii Bu3zHauatoTbcsi bankoM 1 noBoasThes n0 Bigoma KirieHTIB Ha caiTi
Banky. Tum onepariii Bu3HauaeTbcs bankoM 3a 1aToro 31iCHEHHS onepariii.

21.13. baHk He Hece BIANMOBINAIBLHOCTI 3a HEOTpUMaHHs abo Hepo3yMmiHHa KiieHTom
iH(popMamii NPUNMHHEHHS/TPU3YIHUHEHHS TPOTPaMHU JIOSUIBHOCTI, SKIIO MOBIIOMIICHHS OyJio
po3mimeno Ha Caiiti banky. ¥V pasi ckacyBaHHS mporpamu JosuibHOCTI, KilieHT mMae mpaBo Ha
cnricaHHsi OOHYCIB J0 JaTH CKacyBaHHs MPOTpaMH JIOsUTbHOCTI. BoHycw, mo 3amummmimcs Ha
paxyHky KitieHTa miciist qaTv cCKacyBaHHS MPOTPaMU JIOSUTBHOCTI, aHYITIOIOThCS.

21.14. BoHycu He HapaxOBYIOTBCS Ta HE CIUTAYYIOTHCS 32 HACTYIHHMH OTIepaIlisIMH,
3IIHCHCHUMH 3 BUKOPHCTAHHSIM KapTKH:

-3 macrynaumu MCC: 4812, 4813, 4814, 4816, 4829, 4900, 6010, 6011, 6012, 6050,
6051, 6529, 6530, 6531, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7299, 7311, 7372, 7399,
7995, 8999, 9211, 9222,9223, 9311, 9399, 9402.

21.15. baHK He Hece BIANMOBINAIBHICTh 32 HEKOPEKTHE HaJaHHA iH(opmallii mpo Tum
orepartii, o HaJIAa€ThCS TOPTOBO-CEPBICHOIO OpraHi3ailieto Ta ii 6aHKOM-eKBalpoOM.

21.16. bonycu Hamani KiieHty, He MOXyThb OyTH BiAuyXeHi TpeTii ocobi abo
BUKOPUCTAHI 1HAKIIE HIXK BIAMOBIAHO 110 JloroBopy.
21.17. Bonycw 3a 31iliCHeHHS 1HILKX Omeparlii moao0 skux 3acrocoByethes Cash-Back

HApaxOBYIOTbCS 3aJIEKHO BIJ] JOJAaTKOBUX YMOB BCTaHOBIeHMX Tapudamu. Posmip moxe Oytu
3MiHeHni baHkoM Ha BilacHUI po3cy/l, Ta JOBOIUTHCA J10 Bijoma KitieHTiB Ha caiiTy baHky.

21.18. boHycr HapaxoBYIOThCS TPOIOPINIHO BapTOCTI  OMEPallii/TOKyIK1/CyMU
niepepaxyBaHs KOLITIB, 311iiicHeHnx KitieHToM 3 po3paxyHky: 1 6oHyc = 1 rpuBHI
21.19. bank Mae mpaBo y Oyab-SKMH dYac 3alpolOHYBaTH 3MIHH JI0 YMOB,

crioBinfaroun npo e Kiienra nuisxom omyOaiKyBaHHS TakuxX 3MiH Ha odiuiinomy Caiiti banky
abo 1HmMM aocTynHuM baHky crnocobom, nepenbauenum [loroBopom He mi3Hime Hix 3a 30
(TpUALSTH) KaleHAApHUX JHIB 0 3alJIAHOBAHOI JaTH HAOyTTsI YMHHOCTI A7 3MiH 10 [Ipasui, B
tomy uncii Tapudis y wactuni Cash-Back.

22. IMopsanox noBepHennsi cymu cash-back (BinmiHa mokymnok).

22.1. Y pa3i ckacyBaHHsA (moBepHeHHs) omepamii kymiBmi cyma Cash-Back B
PO3paxyHKOBHX Iepiofax 3MeHmyeTbesi Ha cymy Cash-Back, sika BiamoBigae cyMi HapaxoBaHO
(cmauenoro) Cash-Back 3a BiINMOBIAHOIO CKacOBaHOIO oOmepamiero. Y pas3l [KIIO CyMH
HapaxoBaHoro Cash-Back we mocratneo mis mokputts cymum Cash-Back 3a ckacoBanoro
OTIEpaIli€r0, B TAKOMY BHITQJIKy CyMa OTIEpaIlii, 0 MOBEPTAETHCS 3MEHITYEThCsl Ha cymy Cash-
Back 3a ckacoBaHo0 omnepaiii€to.

23. Kananu nucranuiiHoro o6ciyropyBaHHs.

23.1.  Jlo kaHa/iB JUCTAHIIITHOr0 0OCIYrOBYBaHHS B1THOCSATHCS:

—  Call -uentp banky, sikuii 3aiiicHIOe 00cyroByBanHs KitieHTiB 3a TeneoHOM.

— IndopmyBanns uepe3 SMS-HOBITOMIIEHHS, T0JaTOK Viber, y pasi MiJKIIOUEHHS 10
HBOT0, TOILO.

23.2.  KiieHT TOroJKyerbcs, M0  omepauii, 37iiicCHEHI 3  BHKOPUCTAHHSIM
ayTeHTU(IKAIIHHUX JaHUX, BU3HAIOTHCS BUMHEHUMH KITIEHTOM 1 OCKap>KEHHIO HE MiISTaroTh,
3a BUHSATKOM BUIA/IKIB, IPSAMO MepeI0adyeHUX 3aKOHOIaBCTBOM Y KpaiHU.

23.3. bank Mae mpaBO 3MIHIOBATH CKJIaJ IOCIAYT 1 BCTAaHOBIIIOBATH OOMEXKEHHS Ha
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HaJIaHHS TIOCIIYT, IO HAJAIOTHhCS MUIIXOM JAMCTAHIIIHHOTO OOCIYrOBYBaHHS, B TOMY YHCII, alie
HE OOMEXYIOUMCh, TMPHU BiJCYTHOCTI y BaHKy TeXHIYHOI MOJIMBOCTI iX HaJaHHS, HasBHOCTI
MiJICTAaB TiJ03PIOBATH MOKJIMBICTh HE3aKOHHOTO JIOCTYITYy TPETiX OCIi0 /10 TpOIIOBUX KOIITIB
Knienta 3 BukopucTaHHsM ayTeHTHGikamiiiHux nganux KiieHta, a TakoX Yy BHIIafKaXx,
nepeadaueHuX BHYTPIIIHIMU JTOKYMEHTaMU baHKy 3 MeTOr0 ImpoTuIii Jierami3anii (BiMUBaHHIO)
JOXOIB, OJICPKAHUX 3JIOYMHHUM LUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BHIIAJKaxX
3TiJTHO 13 3aKOHOJIaBCTBOM Y KpaiHHU.

23.4. KiienT moromkyethes, mo bank He Hece BiANMOBIAATBLHOCTI 3a 3001 1 BiIMOBU y
JUCTaHIITHOMY 0OCIyroByBaHHi, MOB'sI3aHi 3 MOPYIICHHIMH B po0OOTI 00j1aqHaHHS 3B'I3Ky Ta /
abo Mepex 3B's3Ky, 1 bank He 3000B's3aHuil BinmkogoByBaTH KitieHTy 30MTKH, 110 BHHUKIH
BHACIIIJIOK HACTAHHS 3a3HAYEHUX B I[bOMY ITyHKTi BUTIQJIKIB.

23.5. Jlna BukopuctanHsa Kiientom aucraHmiiiHoro o6ciayroByBaHHsA, KimieHT
CaMOCTIHHO 3a0e3revye IMiKIFYCHHS BIACHUX CJICKTPOHHUX MPHUCTPOIB J0 KaHAJIB 3B'S3Ky Ta
3MIHCHIOE TMATPUMKY HEOOXiTHUX (PYHKIIH HA CBOIX MPHUCTPOSAX 1 y CBOTO OIepaTopa 3B'sA3Ky, a
TaKOX 3JIHCHIOE THPOPMYBaHHS OIepaTopa 3B's3Ky PO CBOIO 30y Ha OTPUMAHHsS OY/b-SIKOi
iH(popmartii 3a JIoroBOpoM poTITOM TEPMiHY HOTO Aii.

24. Call -LlenTp Banky.

24.1.  bBynp-ska ¢izuuHa ocoba moxe 3BepHyTHCS 10 Call-11eHTpy 32 KOHCYIBTAIIEO 3
MUTaHb OTPUMAHHA 0aHKIBCHKUX MPOIYKTIB UM BUKOPUCTAHHS CEPBICIB, sIKI TpOonoHye baHk.

24.2.  KiieHT MOXE CKOpHCTaTHCS IMOCIyramMu baHKy 3a IOIOMOIOK TUCTAHIIHHOTO
00CITyrOBYBaHHS 3 IIPUBOJY ITUTAHb:

- OTpHMaHHS iH(OpPMAILlii CTOCOBHO NMPOAYKTiB baHky;

- BUITYCKY/TIEPEBUITYCKY IUIATIKHOT KapTKH;

- 3HATTS aBTOPU3ALIMHMUX JIMITIB 3a IUIATOKHUMH KapTKamMu (TUIBKH Ha OJIHY

100y);

- 0JI0KyBaHH/p0O30JI0KYBaHHS IUIATI)KHOI KapTKH;

- OTpUMaHHS 1HIIO] iH(popMallii CTOCOBHO CBOiX paXyHKIiB, TOLIO;

24.3.  Tinpku micis miATBep pKeHHS ocoOu mpariBankamu Call-ientpy, Kimienty Moxke
OyTH 03BydeHa iH(opMarlis Mpo HOro paxyHKH YK BCTAHOBJIEHHS BiANOBIAHOI MOCITYTH.

24 4. KiieHT Hece BiAMOBINANBHICTD 3a JOCTOBIPHICTH 1H(OpPMAIIil HAJaHOT MPaIliBHUKY

Call-uentpy bauky. Skuro Kiientom Oynu 03BydeHi HeNpaBUIIbHI J1aHi a00 BUHUKAE CYMHIBH B
tomy, 1o B Call-uentpy 3BepuyBcs He Kimient banky, mpaniBauk Call-neHTpy BimMmoBise B
HaslaHHi iHpopMmanii Ta pekomeHaye KiieHTy 3BepHyTHCS 10 HaiOnux4uoro BiaaineHHs baHky
JUTSL aKTyaTi3alii JTaHuX.
KonTakrHi Tenedonn Call-uentpy banky
e 0 (800) 210 804 (6e3kO0MITOBHO 31 CTalliOHAPHUX T4 MOOUTLHUX TEJIC(OHIB 1O
TepuTOpii YKpainu)
e +38(044) 205 33 76,
e +38(044) 364 35 26 (i3-3a KOpIOHY)
25. 3nilicHeHHs nuiaTexis 3a nonomorow YAT-BOTY.
25.1. 3a nonomororo YAT-BOTY KiieHT Moke 3iliCHIOBATH TaKi Omepartii:
- TIePEeTJISA] TOCTYITHOTO 3AJIMIIKY Ha KAPTKOBOMY PaxyHKY;
nepeKas KOMITIB Mk KapTKaMH, EMITOBAaHUMH YKPaiHCbKUMH OaHKaMH;
YIOPaBIiHHS PO3PaXyHKOBUMHU KapTKOBUMHU JIIMITaMU;
- TIeperiisia KapTH BiIiJICHb;
- TIEpeTJIsi KypCiB BATIOT JUTsl ONEpallii 3 IMIaThKHUMU KapTKaMu;
- 3B’SI30K 13 CIYXO0010 MiATPUMKH;
- meperysa HapaxoBaHux 6onycis (Cash-Back);
- Tta iHmi ¢yskii, sxi goctynni y YAT-BOTI Ta / abo siki OyayTh BipoBakeHi bankom y
MaiOyTHBOMY.
25.2.  Jlnsg 3piicHeHHs maaTexiB 3a poroMoroio YAT-BOTY, Kiient mMae BCTaHOBUTHU
mecenmpkep Telegram ta/abo Facebook messenger na cBoemy MOOiITEHOMY PHUCTPOI.
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25.3. [Tnatixal omeparmii 3a gomoMoror YAT-BOTY 3miiicHIOIOTBCS HACTyIHUM

YUHOM:
25.3.1. KiienT obupae HEOOXimHY OIepallilo 3 MEpeNiKy HasBHUX, BBOJIUTH PEKBI3UTH Ta
HiATBEPXKYE OIEPAILiIO.
25.3.2. KiieHT 3000B’s13y€Thes 30epiraTd MOOUIBHUN TPHUCTPIM y Takui crocio, 1moo
YHEMOJTMBUTH HECAHKIIIOHOBAHMIA JJOCTYT TPETiX OCiO.
25.3.3.Y pasi Brpatu, Kommpomerallii abo migo3pu kKomrpomeTtarii manux KapTkum Ta/abo
MOOiIbHOTO TpHCTpoto, KirieHT 3000B'3aHmii  HerailHo mnoBigomMuTH mpo 1€ baHk
3arenedonysamu 10 Call-ieHTpy TOII10.
25.3.4. Y pa3i HenosigomieHHs Ta/ab0 HecBoewacHoro nosinomiieHHs Kiientom banky mpo
BUIIE 3a3HadYeHe baHK He Hece BiANOBIIAIBHOCTI 3a MOXJIKUBI 30uTku Kimienra.

25.4.  bank 3000B's3aHMi 3a0e3neuntu iHpopmariiiny miarpuMky Kiienta 3 mutaHb
Bukopuctanas YAT-BOTY uepes Call-uentpy.

26. Kananu ingopmyBanns Kiienra.

26.1. BceranoBnenns ocobu Kiienra s goctynmy 1o  MoOinmpHOro  10AaTKy
3IHCHIOETHCS 32 JJOMTOMOTOI0 3ac00iB ieHTu(ikaii, ski nependadeni Mk bankom i Kiienrom
(3acobu imentudikamii: ¢inancoBoro Homep Kiienrta, ocobuctuit I[IIH-kox, cykymHICTb
U(PPOBUX Ta JITEPHUX KOMIOHEHTIB TOIIIO).

26.2.  bank nuiaxoM HajgaHHd nociayru SMS-iHdopMmyBaHHA (y TOMy 4uMCHi 4epe3
nopatok Viber, Tomio, y pasi HasBHOCTI MiAKIOYEHHS 10 HBOro), Push-moBigomiieHHs Y
Mo0GinsHOMYy nonatky iHbopmye KiieHTa mpo pyX KoOWTIB (3apaxyBaHHS/CIUCAHHS) 3a HOTo
NOTOYHUM paxyHKoM, Tomo. [lociayra SMS-indopMyBaHHS MiIKITIOYA€THCS aBTOMATHYHO TPH
ykiagansi JloroBopy.

26.3. KiienT Mae mpaBO BIIMOBHTHCS Bil KOPUCTYBaHHA MOCIYroo «SMS-
iH(popMyBaHH» (ab0 Viber iHpopMyBaHHS) NMCHMOBO MOBIJOMUBIIM Tpo 1ie baHk, npu oMy
CTOpOoHH TOTOKYIOTHCS IO PU3UK 30MTKIB BiA 31HCHEHHS orepalliid micis BiaMoBu Kiienrta
Bl mocayru «SMS-iHpopmyBanHs» (abo Viber iHpopmyBanHsi) Hece KiienT. Y Bumaaky
BiiMoBu Kiienta Big KOpHUCTyBaHHS Tmociyror «SMS-indopmyBanus» (abo Viber
iHhopMyBaHHs), HATaHHS i 3IMCHIOETHCS JO OTPUMAHHS MUCHMOBOTO TOBIIOMIICHHS (3a5BH)
Bix Kiienta npo BigMOBYy.

26.4. Ilpm 3MmiHi (iHaHCOBOrO HOMepy MoOiIbHOro Tenepony KiieHta, Ha sKuit
HIIKII0YeHo nociayry «SMS-inpopmyBanHs» (abo Viber iHpopmyBanHs), KiieHT Mae HeraitHO
3BEpHYTUCh /10 baHKy ocoOHMCTO Ta 3allOBHMTH BIJANOBIAHY 3asBY, BCTaHOBJIEHOro baHkom
3pa3ka, 3 MpPOBEIEHHSIM BIANOBIAHOI 1neHTHdiKamli Ta Bepudikauii. He naganns Kiientom
banky iHdopmanii npo 3MiHy (iHaHCOBOTO HOMEpY MoOiNbHOrO Tenedony KiieHTa 3BinbHSE
bank Bia Oynb-SKOi BiIMOBIAAIBHOCTI, IO MOKE€ BUHUKHYTH Yy 3B'SI3KY 3 BiNpaBieHHIM bankom
Knienty SMS- noBigomiieHb Mpo cTaH KapTKOBOIO paxyHKy Ha HOMep MOOIIBHOTO TesedoHy
KnienTa, mo 6yB noBiJOMJIEHHH paHille.

27. IlpaBmia KopHCTyBaHHS HU(PPOBHMH TOKEHAMH B MOOUIBHUX ILIATiKHHX
3actocyHkax ceppiciB «<APPLE PAY», «GOOGLE PAY», «<SSWATCH PAY» ta «GARMIN
PAY»

27.1. 3arajabHuUii ONHUC TEXHOJIOTIT

27.1.1. bank Hamae Kiienty (BmacHUKY paxyHKy Ta JAoBipeHid ocoOi Jlepxkaremto
JIOJTATKOBO1 KapTKU) TMOCIYTHM AMCTAHLIHHOTO OOCIYroByBaHHS B MOOUIBHOMY 3aCTOCYHKY
cepBicy «Google Pay» komnanii Google, B MOOiIbHOMY 3aCTOCYHKY cepBicy «Apple Pay»
kommanii Apple, B MoOiIbHOMY 3acTOCyHKY cepBicy «Swatch Pay» kommanii Swatch Ta
MOO1IBHOMY 3aCTOCYHKY cepBicy «Garmin Pay» kxomnanii Garmin. 3a 100MOror MoOiIbHOTO
3acTocyHKy «Swatch Pay» Ta «Garmin Pay» MoXHa 3miMCHIOBATH pPO3PaxXyHKH JIHIIE Yy
TOPTiBEIbLHO-CEpBICHIM Mepexi. 3a nonomoroi Google Pay ta Apple Pay moxHa 3aiiicHioBaTu
PO3paxyHKH B TOPTiBEIBHO-CEPBICHIM MEPEXKi, B MOOUTBHMX 3aCTOCYHKaX Ta Ha BeO-calTax (s
OO0 MOOITBHUN 3aCTOCYHOK Ta/abo BeO-caiiT, Ha SKOMY BUKOHYETbCA IUIATIX, Mae
niarpumyBaT TexHosoriro Google Pay/ Apple Pay). IIpuctpiii, SKHM BUKOHYETHCS MOKYIIKA B
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TOProBO-CEpBICHIN Mepexi, mae miarpumyBatu TexHojoriro NFC. Ommara B TOpriBelbHO-
CEpPBICHIN MepeXi BUKOHYETHCS 32 TEXHOJIOTi€10 OE3KOHTAKTHUX IJIATEKIB.

27.1.2. MobineHi 3actocynku «Google Pay» «Apple Pay», «Swatch Pay»ta «Garmin Pay»
He 30epiraioTh B omepaTuBHi a0o BHyTpimHIA mam’saTi MoOITPHOrO HPUCTPOrO, abo Ha
30BHINIHIX cepBepax, naHi Kaptku. 36epiraroThes miie qaHi TokeHy.

27.1.3. Iicns BcTaHoBieHHS MOOUTFHOTO 3aCTOCYHKY Ha MoOinbHOMY npuctpoi, Kiient
caMocTiiiHO iHimiroe mnporec TokeHizamii KapTkm — mNpUCBOEHHS KapTili €JIEKTPOHHOTO
BipTyasibHOro nu¢poBoro 3amucy — Tokeny, mo 3amiHioe Homep Kaptku. ¥ MobGinsHomy
3acTocyHKy KitieHTy MOCTymHI JaHi Mpo 4YOTHpW OcTaHHI mudpu miatixHoro Tokeny. Ilpu
BUKOHAHHI OIUJIaTH B TOPrOBO-CEpBiCHIA Mepexxi MoOinbHuil npuctpiii Kiienra oOMiHIO€TBCS
nanumu 3a gomnomoror ¢yHkmii NFC 3 Ilnatibkaum Tepminaiom 3a TokeHOM, ToMy Ha
[Tnari>kHoMy 4Yeky ApyKyroThcsi naHi Tokeny 3amicte manux I[IK Kimienra. Ilpu 3aiiicHenHHi
OIUIaTH B MOOUTBHUX 3aCTOCYHKaX a00 Ha BeO-caiTax, mpuctpiii Kiienta nepenae MoOiIbBHOMY
3aCTOCYHKY a0o BeO-caiiTy maHi TokeHy, TOMYy B €JICKTPOHHIH KBHTAaHIlI 3a3HAYAIOTHCS JaH1
Tokeny 3amictb ganux [1K.

27.1.4. Homep Toxkeny, mpucBoenmii Kaprmi Kiienra B pamkax manoro MoOimbHOTO
npuctporo B mpoueci TokeHizauii, Moxe OyTH 3aCTOCOBAHUHM JIMIIE HUIAXOM 3aCTOCYBaHHS
KOHKPETHOr0 MOOUTFHOTO TPUCTPOI0, OCKUTBKM TOKEH MpHB’A3YEThCA OO0 KOHKPETHOTO
MooGinsHoro mpuctporo. KiieHT Mae MoxnuBicTh 31icHUTH TokeHi3amio cBoei KapTku B ycix
4OTUPbOX MOOITBHHUX 3aCTOCYHKaxX Ha AEKUIbKOX MOOUTPHHX MPHUCTPOSX. 3araibHa KiTbKICTh
BUNYLIEHUX MIaTKHUX TokeHiB 10 oaHieT [InaTiKHOT KapTKH HEe MOXe NepeBUIlyBaTH 99 mTyK.

27.1.5. Ilnatixuuit Token € mmdpoBum anamorom Kaptkum. Jlo TpaH3akmiii, mo
3IIHCHIOIOThCA B paMKax IUIaTDKHUX MoOutbHHX 3acTocyHKiB «Google Pay», «Apple Pay»,
«Swatch Pay» Ta «Garmin Pay» 3 BUKOpPHCTaHHSM eIIEKTPOHHUX LUPpoBUX TOKeHIB,
3acToCcOBYIOThCsl Bl ymoBU Tapuduoro miany/Tapudis, B pamkax sikux emitoBaHa Kaptka
Kiienra, Ta Butpatsi aimitu, mo BctanosieHi 3a [1IK Kuienta, inmni mimitu BctanosieHi 3a [1K,
iHdopMalris oo SKUX po3milieHa Ha odimiiiHomy caiiti Banky https://ukrcapital.com.ua.

27.1.6. Ctpox aii uudpoBoro miari>kKHoro TOKEHY CTaHOBHUTH 5 pPOKIB 3 MOMEHTY HOro
ctBopeHHs. Ctaryc miaTtikHoro Tokeny komitoe cratyc ¢izuunoi I1K. IIpoBenenns TpaH3akiiit
3a JomoMorow  marixHoro TokeHy, emitoBanoro go IIK, crpox nmii  sikoi
3akiHumBcs/3abnokoBanoi 11K/3a 1K, npus’s3anoi no 3akpuroro KP, Hemoxnuse. Y BUMaaky
anymoBaHHs [IK 3a Oynp-sikoro 3 mpuuuH (3akiHdeHHs cTpoky nii [IK/3akputTts paxyHky 3a
iHiniaTuBoto Kiienta/mepeodopmieHHss KapTku Toio), bank aBromartuuHo Bujaaise TokeH 3
npuctporo Kiienra. ¥V Bunanky nepeopopmienss 11K, 3a sxoro € aktuBHI TokeHH, 3a Oyab-sSKO1
3 npuumH (okpiM 3MiHM TapudHoro miany), baHk aBToMaTHUHO MiAB’A3y€ BUIYILEHI MIaTiXHI
Toxenu no HoBoi [1K Ha BCix mpucTtposix, Ha sikux KieHT TokenizyBaB nonepennio [1K.

27.1.7. Indopmartist BITHOCHO 3/iHCHEHUX TpaH3aKLii eIeKTpOHHUM 1HuppoBuM TokeHOM
B Mo0OinpHHX 3acTOCyHKax cepBiciB «Google Pay», «Apple Pay», «Swatch Pay» ta «Garmin
Pay», BimoOpaxkaeTbcsi OesnocepeHbO Ha MOOUIBHOMY HPUCTPOi/CMapT-rOJUHHUKY/(iTHEC
Tpekepi. B ictopii nmiatexiB BinoOpaxaerbes 10 ocTaHHIX Mu1aTexiB, BAKOHaAHUX TokeHamu. Jlis
Toro, mo0 OTpUMaTH NOBHY iH(popMaIlilo 3a BciMa TpaH3akuisMu, KiieHT Mae oTpumaru
Bunucky 3a KP ogaum 13 crioco6iB 3anponoHoBanuM bankom.

27.1.8. MoOGineHi 3actocynkn «Google Pay», «Swatch Pay» Ta «Garmin Pay» He
obmexyroth Kimienra mono kimpkocti 1K, siki MOXyTh OyTH 107aH1 10 €IEKTPOHHOTO TaMaHIsI
Ha OJHOMY MpHCTpoi. MoOinbHMI 3acTocyHOK «Apple Pay» perimameHnTye MakcuUMalnbHY
KUTbKICTh 1IMPpoBuX TOKEHIB, M0 MOXYTh OyTH CTBOPEHI Ha OJHOMY IMPHUCTPOI, a caMme: Ha
npuctpoi Apple Watch Series 3 abo Ha 6i1b1 HOBI Mozei, a Takox iPhone 8, iPhone 8 Plus a6o
Ha OLTBII HOBI MOJENi, MOKHA J0JaTh HE Outbmne 12 MiaaTiKHUX KapTOK, Ha OUIBIT paHHIX
MOJIEINIIX MOKHA JI0JIaTH He OIbIle 8 TUIaTHKHUX KapTOK 13 PO3paxyHKY Ha OJUH MPUCTPIil.

27.1.9. lnsg Ttoro, mo0 MaTH MOXJIMBICTh 3apEECTPyBaTH KapTKy Ta KOPUCTYBATHUCS
3actocyHkoM «Google Pay» Ta «Apple Pay», KiieHT mMae BCTaHOBUTH OAMH i3 METOIIB
OsiokyBaHHs cBOTO TIpUcTpoto — [TIH/maponb/rpadiunuii KIIF04/BiTOMTOK MANIBIIS/IHIIIT METOJIHN).
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Axmo KiieHT B mporieci KOPUCTYBaHHS OJIHUM 13 JOJIATKIB BIIMOBUTHLCS BiJl OJJOKYBaHHS CBOTO
IOPUCTPOIO Ta BHMKHE BINMOBiAHI HanamTyBaHHs, cTBopeHuil Token no IIK aBromarmuno
BUJAIUTHCA 3 IPUCTPOIO, IO YHEMOXJIMBUTh KOPUCTYBaHHS IUIATIKHUM J0aTKOM.

27.1.10. Knient mae peectpyBatu kKoxkny [IK B kokHOMY 13 IU(POBHX TaMaHIB Ha
KO)KHOMY CBOEMY IIPUCTPOi OKpeMO 3a MOpPSJAKOM, IO ONUCAaHUW HMXKYe U1 KOXHOIO 13
MoOUILHHX IUIATIKHUX JTOJATKIB.

27.2. KopuctyBanHsi MoOiJIbHUM IUIATIKHUM 3aCTOCYHKOM cepBicy «Google Pay»

27.2.1. 3aBantaxutu MoOinpHHMI 3acTocyHOK cepBicy «Google Pay» na MoOinbHui
npuctpiii 3 Play Market.

27.2.2. Beectu nani I[IK — vHomep IIK, ctpok aii, CVV2/CVC2-koxa Ta 3alI0BHUTH JIaHi, 110
MIPOTIOHYE JI0 3allOBHEHHS eJeKTpoHHUM ramanenb «Google Pay». Ilicas mporo Kitienty
NPUCBOIOETHCS TIATIKHUN TOKEH B HEaKTHBHOMY CTaHI.

27.2.3. Jlna aktuBanii miatikHoro TokeHy B cucteMi bank mpomnonye KiieHty oOpaTtn
OJIMH 13 METO/IiB aBTEHTHU(IKAIII1:

1) orpumatu ogHopazoBuit SMS-napons Ha DinancoBuil HoMep Tenedony Kimienra abo

2) aktuByBatu Token uyepe3 Call-uentp baHky micns mNpoBeAeHHS MPOLEAYPH
InenTudikartii.

VY Bunajaky, skmo baHk He Mae MOKIUBOCTI Hamicnatu Kiienry JlnHaMmigawii nmapois (3a
BifcyTHOCTI DinancoBoro tenedony Kiienra), bank npomnonye juiie MOKIUBICTh aKTUBYBATH
Token uepe3 Call-ienrp banky.

27.2.4. Jlna xopuctyBaHHs cepBicoM «Google Pay» KiieHT 000B’S3KOBO IOBUHEH
KOPUCTYBAaTHUCSI OJIHUM 13 METOJIOM OJIOKYBaHHsI ekpaHy cBoro MoOinsHoro mpuctporo (ITIH/
1apoJib, rpadiuHMI KI1F0Y, BIIOUTOK MMaJIbIIs).

27.2.5. Pexxumu 3/1iliCHEHHS IIJIATEXKIB!

27.2.5.1. Po306nokoBaHuii exkpaH MOOUIBHOTO TMPHUCTPOI0O — B TaKOMYy PpEXHUMI
3M1MCHIOIOTHCS IUIaTeXl Ha Oyab-saKy cyMy. Y TakoMmy Bumnaaky KiieHty He norpiOHO
3nilcHIOBAaTH BXix Oe3nmocepenHbo 10 MooOimbHOro 3actocyHky «Google Pay», mmatixk
3/11CHIOETHCS B (DOHOBOMY PEXUMI;

27.2.5.2. B MoOGinsHOMY 3acTocyHKy «Google Pay» - B TakomMy pexuMi 3iHCHIOIOTHCS
maTexi Ha Oyab-saKy cymy. Y TakoMy Bumnanky KiieHT mae po306iiokyBatu ekpan MoOiasHOTO
HPUCTPOIO Ta 3iHCHUTH BX1A 10 Mob6inbHOro 3actocyHky «Google Pay»;

27.2.5.3. BBIMKHEHUI €KpaH MOOUIBHOTO MPHUCTPOI0 — B TAKOMY PEXHUMI 31HCHIOIOTHCA
IUIaTeX1 /10 MOPOroBOro 3HaueHHs, BcTaHoBieHoro MIIC, 1mo aBTOpu3yeThCcsi OE€3KOHTAKTHUM
crocoOoM. Y BHMNAAKY, SKIIO 3a TaKOTO PEXUMY 3IIHCHIOETHCS IIIATIXK, IO TEPEBUIIYE
MOPOrOBE 3HAYEHHS, L0 ABTOPHU3YEThCS OE3KOHTAKTHHUM CIIOCOOOM, Ha eKpaHi MoOilIbHOro
INPUCTPOIO 3’ABUTHCA TOBIIOMJIEHHS MPO HEOOX1JHICTh po30JIoKyBaTH €KpaH MoOUIBbHOrO
npuctpoto (BBectu IIIH/ mapoins, rpadiunuit kmtou, Binoutok nanbls, Face ID). Kiient ne
MO’K€ CaMOCTIHHO 3MIHIOBATH MTOPOTOBY CyMy TPaH3aKIIii.

27.2.6. KitieHT MOXe caMOCTIHHO BUAAIMTH KapTKy 3 IUIaTiXHOTO ramaHi «Google Pay»
Oesmocepenabo 3 MoOutbHOTO 3acTocyHKy. [lpm 1mpomy tmumatikamii TokeH Takox Oyze
BUIAJICHO.

27.2.7. Knient Mosxe 3abnokyBaTH iati>kHuil TokeH. g nporo KiieHT mae 3BepHyTHCS
no Call-uentpy banky Tta mpoiitn npouenypy Inentudikarmii. KimieHT moxe po3010KyBaTH
3abnokoBanuit TokeH. Jlns uporo Kmient mae 3BepHytHcs no Call-uentp banky Ta mpoiitu
npouenypy Inentudikamii. Kmient moxe Buganuti iatixauil Token. s uporo Kiient mae
3BepHyTHcs 10 Call-uentp banky ta npoiiti npouenypy Inenrudikarii.

27.3. KopuctyBanusa MoGlIbHUM IUIATIZKHUM 32CTOCYHKOM cepBicy «Garmin Pay»

27.3.1. TlmatixHmii 3acTOCyHOK cepBicy «Garmin Pay» npusHavueHwWil 171 BIACHHUKIB
roAuHHUKIB QipMu «Garminy. J{nsS KOpUCTYBaHHS JAaHUM CEpBICOM HEOOXIIHUN TOAWHHHUK
Garmin ta cMapThoH 3 oneparliiinoro cuctemoro i0S abo Android.

27.3.2. llopsanok nogaBaHHS IIATKHOT KapTku 10 «Garmin Pay»:

® 3aBaHTAXXUTH MOOUTbHUIN 3acTocyHOK «Garmin Connect» Ha cMapT(OH 3 OmMepaIiifHOO
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cucreMoro 10S ab6o Android (mpu bOMY HE Ma€ 3HAYCHHS YH MATPUMYE CMapTHOH TEXHOJIOTIIO
NFC, ockinpku came ToAMHHUK (Garmin BHUKOHY€ O€3KOHTAKTHY OIUIATy, TOMY BaXKJIHBO, 100
Oe3rmocepeTHLO MOJIENIb TOAMHHUKA ITIATpUMYBaia TexHosorito Garmin Pay).

® BiIKpuUTH MOOUTBHUI 3acTocyHOK «Garmin Connecty Ha cMmapTdoOHi, 3alUTH B PO3ALI
Garmin Devices Ta 00paTH CBiii TOJIMHHUK.

e HaTucHYTH Ha «Garmin Pay.

® MAKIIOYUTH IUIATDKHY KapTKy (BKa3aTH JaHi IUIATKHOT KapTKU Ta MiATBEPAUTH
aktuBalito [lnari>kaoro TokeHna nuisxom BeeaeHHs OTP-napons 3 SMS a6o n3Binkom o Call-
ueHtpy banky.

® BCTAaHOBHTH Napoiib, 10 OyA€ BUKOPHUCTOBYBATHCA Ui HiATBEPIKCHHS 3IiHCHEHHS
OIUTaTH TOJMHHUKOM (IIATBEPDKYETHCS TEpIlia TpaH3aKIlisa Ha 100y, Ta/abo KO)KHA TpaH3aKIIis,
Ky OyJI0 3/1IlICHEHO MiCTIsl 3HATTS TOAMHHUKA 3 PYKH).

27.3.3. llopanok 31iiCHeHHs OIIaTH 33 JonoMorow «Garmin Payy:

® 32T B MEHIO Ha rOAMHHKUKY Garmin

® HATHUCHYTH IKOHKY 3 roquHHUKOM Garmin Pay

® BBECTH MapoJib, KUK OYyJO BCTAHOBJICHO MPHU AOJaBaHHI KapTKU (MiATBEPIKYETHCS
mepia TpPaH3akIis Ha J00y, Ta/abo KOKHA TpaH3akKIlis, SKy OYyJO0 3MIMCHEHO ITCIs 3HSTTS
TOJIMHHUKA 3 PYKH)

® MPUKIIACTH TOIUHHUK IO O€3KOHTAKTHOTO TEPMiHAIY.

27.3.4. Kiient moxe 3a6nokyBaTH uiatixkauid TokeH. [{ng nporo Kiient mae 3BepHyTHCS
no Call-uentpy banky ta mpoittu mpouenypy Iaentudikarii. Kiient Moxke po30si0KyBaTH
3abnokoBanuii TokeH. s nporo Kimient mae 3Bepuytucs no Call-uentp banky ta mpoiitu
npouenypy lnentudikamii. Kimient moxe Buganut iatixauil Token. g uporo Kiient mae
3BepHyTHCs 110 Call-ientp banky Ta mpoiitu nponenypy Inentudikarii.

27.4. KopuctyBanusi MoGUIbHIM IUIATIKHIM 3aCTOCYHKOM cepBicy «Swatch Pay»

27.4.1. TlnatixHUA 3aCTOCYHOK cepBicy «Swatch Pay» mpusHaueHwWil A BIIACHHKIB
TrOAMHHUKIB ¢ipMu «Swatch». i KOpUCTYBaHHS JaHUM CEPBICOM HEOOXIHUH TOAMHHHUK
Swatch Ta cmaptdon 3 oneparriiinoro cucremoro 10S a6o Android.

27.4.2. Tlopanok nofgaBaHHs MIATHKHOT KapTKu a0 «Swatch Pay»:

® 3aBaHTaXXUTU MOOUIBHMM 3acTocyHOK «SwatchPay!» Ha cmaptdoH 3 omnepauiifHoO
cucreMoro 10S a6o Android (pu 11bOMy He Ma€ 3HaYeHHS UM MIATPUMYE CMAapPT(OH TEXHOIOT10
NFC, ockinpku came TOIMHHUK Swatch BUKOHYE O€3KOHTAKTHY OIUJIaTy, TOMY BaXKJIMBO, 1100
6e3nocepeiHbO MO/IeIh TOJUHHMKA MIATPUMYBasa TexHojorito Swatch Pay):

Jlns cmapTdoHiB 3 onepaiiiiHoro cuctemoro 10S abo Android 6e3 NFC: akTuBariis omiati
3 TOAMHHUKOM Yy Mara3uHax/oQiuifHMX MpeacTaBHULTBAX Swatch 3  1momomororo
SwatchPayBOX. [lns cmaptdoHiB 3 onepaitifinoo cuctemoro Android 3 NFC aktuBariis oriatu
TOJJMHHUKOM MOXKJIUBO 3pOOMTH CaMOCTIHHO.

® BiIKpUTH MOOUTBHUH 3acTocyHOK «SwatchPay!» Ha cmaptdoni, 3aiitu B po3ain Swatch
Devices, 311iICHUTH peecTparlito Ta 00paTy CBiil TOAMHHUK.

® HaTUCHYTH Ha «Swatch Pay».

® MAKIIOYUTH IUIATDKHY KapTKy (BKa3aTH JaHl IUIaTDKHOT KapTKU Ta MiATBEPAUTH
aktuBariiro [lnarikHoro TokeHa nuisxom BBeaeHHs OTP-mapons 3 SMS abo a3sinkom go Call-
ueHtpy banky.

27.4.3. KiieHT MOke 3a0JI0KyBaTH/pO30JI0KYBaTH IUIATIKHY KapTKy, SIKa 3apeecTpOBaHa y
MoOiTbHOMY 3acTocyHKy Swatch. [lng mporo HeoOximHo 3aiith B po3ain «lHdopmaris 3a
KapTKOIO» Ta 31MCHUTH OJIOKYBaHHS/P030J0KYBaHHS IJIATI)KHOT KapTKH.

27.4.4. Knient moxe 3abnokyBatu 1uiatixaui TokeH. s mporo KiieHT Mae 3BepHYTHCS
no Call-nentpy banky Ta mpoiitu mpouenypy Imentudikamii. KiieHT moxke po30iaoxyBaTh
3abnokoBanuii TokeH. s nporo Kimient mae 3Bepuytucs no Call-uentp banky Ta mpoiitu
npouenypy Inentudikarii. Kmient moxe Buganmtu miatikauid Toked. s mporo Kiient mae
3BepHyTHCs 110 Call-ientp banky Ta mpoiitu npouenypy Inentudikarii.

27.4.5. lopsaok 31iiCHEHHS OIUIATH 3a JIonoMoror «Swatch Payy:
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® NPUKJIACTU TOAMHHUK JO OE3KOHTAKTHOTO TEpPMIHATY. Y OKpEeMHMX BHIAAKAX IS
HiATBEpKSHHS TpaH3akilii HeoOxiaHo BBecTu [1TH-ko Ha maTiKHOMY TepMiHAIi;

e Swatch Pay moxke BUKOpPHUCTOBYBAaTHCh Ui OIEpalii, sIKi 3A1MCHIOIOTBCS Y TOProBO-
CEPBICHIM Mepexi, 32 BUKIIOUEHHSM Ollepalliid y mepexi [HTepHer.

27.5. KopucryBanHs Mo0OiIbHUM IUIATIZKHUM 3aCTOCYHKOM cepBicy «Apple Pay»

27.5.1. Tlopsinok nogaBanHsi kaptku a0 Apple Wallet na iPhone 6e3mocepenHbo B
3acTOCYHKY “Apple Wallet”:

e oOpatu Wallet Ta HaTHCHYTH;

e BeectH jaadi [1K — nHomep I1K, npi3Buine Ta iM’si BIaCHUKA KapTKH, CTPOK 11 KQpTKHU Ta
CVV2 kox;

® NIPUIHATYU NpaBUJIa TA YMOBU BUKOPUCTAHHS.

s aktuBanii miatixaoro Tokeny B cuctemi bank npononye Kiienty oopatu onuH i3
METO/1iB aBTeHTU(]IKaIIii:

1) orpumatn ogHOpazoBuii SMS-napons Ha @inancoswuii Tenedon Kiienra abo

2) akruByBat Token uepe3 Call-uentp banky miciist mpoBeeHHs TpoLEe Iy pu
InenTudikarii.

VY Bumnajxy, skuio bank He mMae MmoxnuBocTi Hagicnatu Kiienty Jlunamiuauii mapois (3a
BifgcytHocTi DinancoBoro tenedony Kiienrta), baHk nmpomoHye Jniie MOXIIMBICTh aKTHBYBaTH
Token uepe3 Call-uentp banky. YV Bumaaky, sikmo B MOMEHT ctBopeHHs Tokena Apple
pexomenaye banky 3mificautu mornmOneny ineHTtudikamiro Kiienra, bank 3B’s3yerbes 3
KiienToM camocTiiiHo mjist Toro, mo0 BusBHTH 4u AiiicHo came Kmient momae ITK mo Apple
Wallet, Ta y BHmaaKy HO3UTHUBHOTO pimeHHs Hajacuiae KiieHTy oIHOpa3oBWiA Mapoiib s
3aBeplIeHHs peectpauii. KiieHT aktuBye ruiatixauil TokeH.

e HaTUCHYTH «/Jlani». [licng nporo MokHa po3nodatu kopuctyBanHsa Apple Pay.

27.5.2. Ilopsaaok noaaBaHus kKapTku 10 Apple Wallet na npucrpoi iPad:

e o0patu «HanamryBanus» - « Wallet Ta Apple Pay»;

® HaTUCHYTH «J{0o/1aTH IIaTIXKHY KapTKy»;

e BeecTy aadi [1K

® NIPUITHATH TPaBUIJIa TA YMOBU BUKOPUCTAHHS.

Jns aktuBanii ruiatixHoro TokeHy B cuctemi bank mpononye Kiienty oOpaTtu onuH i3
METO/I1B aBTeHTU(]IKaIIii:

1) orpumatu ogHopazoBuit SMS-napons Ha @inancoswuii Tenedon Kiienra abo

2) axrtuByBatn TokeH uepe3 Call-uentp bBanky micns mnpoBeNeHHS NpPOLEAYPH
Inentudikarii.

VY Bunazky, skio bank He Mae MoxuBOCTI Hafgicinatu Kiienty Jlunamiaauii maposisb (3a
BizicyTHOCcTi DinancoBoro tenedony Kiienrta), baHk npomnoHye Jiuiie MOXINMBICTh aKTUBYBAaTH
Token uepe3 Call-uentp banky.

VY Bumajky, sKIo B MOMEHT cTBOpeHHs1 TokeHy Apple pekomennaye banky 3aificHuTH
nornubneny inentudikanito Kiienrta, bank 3B’a3yeThes 3 Kitientom camocTiiiHo Asist Toro, mo6
BUsBUTH 4M ailicHo came Kuient nomae IIK no Apple Wallet, Ta y Bumajaky Mmo3UTHBHOTO
pimeHHs Hajacuiae KiieHTy ogHOpa30BHi maposib A 3aBepiueHHs peectparllii. KiieHT aktuBye
riatixHui TokeH.

e HaTucHYTH «Jlam». [Ticas 1poro MoskHa po3novyaT KopuctyBaHHs Apple Pay.

27.5.3. Ilopsinok nogaBanHst kapTku 10 Apple Wallet na Apple Watch:

e BiikpuTH nporpamy Apple Watch na iPhone ta nepeiitu Ha Bkinagky «Mii TOAUHHUK.

e HatucHytH “Wallet Ta Apple Pay”

e oOpatu «/lomatu kpenutHy ab0 n1eOETOBY KapTKy», BBecTu naHi [1K.

® NIPUIHATH MpPaBWIAa TA YMOBU BUKOPHCTAHHS.

¢ po30siokyBatu Apple Watch nuisixom BBeIeHHS TTapOITIO.

® HATUCHYTH «Jlami».

s aktuBanii rotatixaoro TokeHy B cuctemi bank npononye Kiienty obpatu oauH i3

JIOJATOK 1 JIO IIYBJIYHOI IMPOMO3ULI AT «BAHK «VKPAIHCHKHH JSC «BANK «UKRAINIAN CAPITAL»
KAIITAJy  HA  VKJIAIAHHHS ~ JJOTOBOPY [IPO  KOMIIIEKCHE 561258
BAHKIBCHKE OBCJIVIOBYBAHHA ®I3UYHUX OCIF crop. oo I3



METO/I1B aBTeHTU(]IKaIIii:

1) orpumatn ogHopazoBuii SMS-napons Ha @inancoswuii Tenedon Kiienra abo

2) axtuByBatu Token uepe3 Call-uentp banky micis mnpoBeAeHHS mpoLELypH
InenTudikarii.

VY Bunaaky, skmo bank He Mae MOxMBOCTI Hajgicnath Kiienty JluHamidaui aposs (3a
BincytHocTi Tenedony Kiienra), bank mpononye nuine MOKIMBICTh aKTUBYBaTH TOKEH depe3
Call-uentp banky. YV Bumaaxy, sKiio B MOMEHT cTBOpeHHs TokeHy Apple pexomenaye banky
3niicHuTH noriubneny inentudikamiro Kiienra, bank 3B s3yerbes 3 Kimientom camocTiiHO 71t
Toro, mo6 BusBUTH uu aiiicHo came Kimient gomae IIK mo Apple Wallet, Ta y Bumanky
MO3UTUBHOTO pimeHHs Hajcuiae KiieHTy OfHOpa30BHIl Mapoib Ui 3aBEPLICHHS peecTparlii.
Kiient aktuBye maTikHui TokeH.

e HatucHyTH «Jlami». [Ticas mboro MokHa po3novary KopuctyBaHHs Apple Pay.

27.5.4. Ilopsaok 1oxaBaHHs KapTKu Ha koM’ 10Tepi Mac 3 Touch ID:

e Ha xomm’totepi Mac 3 Touch ID obGparu «Cucremui HanamtyBaHHs» - «Wallet ta
Apple Pay»

® HaTUCHYTH «JloaTu KapTKy»

e BeecTy naxi [1K

® NIPUIHATH MPaBUJIA T YMOBH BUKOPHCTAHHS

Jlna aktuBanii minatixaoro Tokeny B cucreMi bank npononye Knienty obpatu oauH i3
METO/IiB aBTEHTHU(IKAIIi1:

1) orpumatu ogHopazoBuit SMS-napons Ha @inancoBuil renedon Kiienrta abo

2) axrtuByBatm Token depe3 Call-uentp bBanky micins npoBeNCHHS NpPOLEAYPH
InenTudikartii.

VY Bumajxy, skio bank He Mae MoxmBocTi Hagicnatu Kiienty {uHamiuanii mapois (3a
BificyTHOCcTi DinaHcoBoro tenedony Kiienrta), baHk npomnoHye Jiuiie MOXIJINBICTh aKTUBYBaTH
Token yepe3 Call-uentp banky. V Bumanky, skmo B MOMEHT cTBOpeHHs TokeHy Apple
pekoMenaye banky 3maificHuTi nornmbneny ineHtudikanito Kiienta, bank 3B’A3yeTbcs 3
Kiientom camocTiiino mst Toro, mo6 BusiButH 4y AiiicHo came Kiient momae ITK mo Apple
Wallet, Ta y BuUmaaky MO3UTHBHOIO pilleHHS Hajcuiae KiieHTy oaHOpa3oBUM maponb s
3aBEPIICHHS peecTparri.

Knient aktuBye mnati>xkuuil TokeH.

e HaTUCHYTH «/Jlani». [licnsg poro MokHa po3nodat kopuctyBaHHsa Apple Pay.

27.5.5. Tlopsinok noaaBaHHsl KapTku Ha komm’otepi Mac 6e3 Touch ID. Skmo Ha
koM 'totepi Mac BiacytHiit Touch ID, moxHa crutauyBatu nokynku 3 Apple Pay Ha cymicHomy
npuctpoi iPhone a6o Apple Watch. Jlns mporo nHa iPhone HeoOXigHO mepeiiTH B MEHIO
«HanamryBanus» - «Wallet Ta Apple Pay» Ta BBiMKHYTH mapameTp «MOXJIHMBICTh CIJIaTH Ha
Macy.

27.5.6. Tlopsimok po3paxyHKiB 3 Bukopuctanusm IPhone ta IPad

- y Mara3mHax:

e 1ig yac opopMieHHs 3aMOBJeHHs BuOepiTh Apple Pay sik cmoci® omnatu Ta
notopkHiTees 10 Touch ID, abo Bukopucraiire Face ID mis niaTBep xaeHHs onepartii;

e Micisd OIUIaTH BU mobaunte Hamuc «l'0ToBO» mouyere 3ByKOBHM curHai. Lle
O3Hauae, 110 1H(opMaIlis Mpo MUIATIX BiANpPaBIeHA

- y IojaTtkax: mia yac oopMieHHsS 3aMoBIIeHHS BuOepiTh Apple Pay sik crociO omnatu
Ta T0TOpKHIThCs 0 Touch ID.

27.5.7. Ilopsimok po3paxyHKiB 3 BUKopucTaHHsM Apple Watch y marazunax:

e BiUI HATHCHITH OOKOBYy KHONKY Ta moBepHiTb Apple Watch aucruieem no
TEpMiHaYy.
® 3a JONOMOTrOI0 3ByKOBOro curaainy Apple Watch nmonepenuts, mo iHngopmarris
PO TJIATIXK BiJIIpaBiIcHa.
27.5.8. Tlopsimok po3paxyHKiB 3 BUKOPUCTaHHSAM MaC y gomaTkax - Ui OIUIaTH TOKYIKH B
Safari na Mac BuOepith Apple Pay, a motim 3akindiTe odopmiieHHs MOKynku Ha iPhone a6o
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Apple Watch.
28. 3akJII04YHi MOI0KEeHHSI.

28.1.  Croponu aomoBwiIuCh, o Tapudu/YmoBu mis girounx KitieHTIB MOXYTh OyTH

3MiHEHI Ha MiICTaBl pillIeHHs] YIOBHOBakeHOro oprany banky. bank nmosinomisie KiieHtiB npo
sminy Tapudis/YMoB numsixom posmimieHHs BiamoBigHoi iHpopmanii Ha Caiiti banky 3a
anpecoro: https://www.ukrcapital.com.ua. ¥ mnosizomnenni npo HoBi Tapudu/YmoBu bank
3a3Hayvae, mo KiieHT Mae mpaBo 10 AaTv BBEJACHHS B J1if0 HOBUX TapudiB/YMOB NPUITMHUTH JI110
HoroBopy 0e3 crutatu goxatkoBux komiciii. Hosi Tapupu/YmoBu mns girounx KimieHTiB
BCTYMAalOTh B JiI0 Ha TPUALSATH MEPIIUN KaJeHAApHUI JIeHb 3 JaTH ONPHIIOJHEHHS TaKuX
Tapudis/YmoB Ha Caiiti banky.
Hns Kimienrtie banky, 1Mo BIZKpHUBAaIOTh paxyHOK IICJIS ONMPIIIOAHCHHS 1H(QoOpMaIii mpo 3MiHy
Tapudis/YMoB, ane 10 1aTH, BU3HAYCHOI pillleHHsAM baHKy, KOPUCTYIOThCS Tapudamu, JIF0UUMHU
Ha JaTy BIOKPUTTS paxyHKy Ta aBTOMAaTUYHO TMPHUEAHYIOTHCS JO BIIMOBIAHUX 3MiH
Tapudis/Ymos.

28.2. VY pasi Hesroau 3 HOBUMHU Tapudamu/YMoB, airounit KiieHT mpoTsaroMm TpuausaTH
KaJCHJapHUX NHIB 3 Matu ix onpwionHeHHs Ha Caiiti banky mae mpaBo BiAMOBUTHCH Bij
JloroBopy 3a yMOBHM MOBHOTO BUKOHaHHSI 3000B’si3aHb 3a JlOroBOpOM, HUISXOM MOJadi 3asBH
npo 3akputTs PaxyHky(iB), BcTaHoBieHoi bankom dopmu. 3 matu otpuManHs baHkoM 3asBu
npo 3akpuTTs PaxyHky y BKasaHWM TPUALUATHIACHHUM TEpMiH, 3MIHM II0JAO0 HOBUX
Tapudis/YmoB BBakatoThcsi CTOpOHAMH TaKUMH, 110 He HAOyJIM YMHHOCTI [yt Takoro KirieHra,
a KiieHT - TakuMm, 110 CKOPUCTaBCsS CBOIM MpaBoM BiaMoBH Bia JloroBopy. [laToro oTpumaHHS
3asBH MPO 3aKpUTTS PaxyHKy BBa)kaeThCs Jara, 3a3HauyeHa MpAI[iBHUKOM bBaHKy B peKBi3WTI
«BigmiTka banky» 3asBu PO 3aKPUTTS PaXyHKY.

[Tpu upomy, micast orpumanHs Bix KimienTa 3asBU mpo 3aKpUTTS paxyHKY baHk npumnmHsie
oOciyroByBanHsi Kiientra 3rigHo JloroBopy Ta 3akpuBae PaxyHok, a JloroBip BBa)aeThCs
CropoHamMu NPUTTUHEHHUM.

28.3. VY pasi, AKIIO y CTPOK, BU3HaueHui 1. 28.2. numMu YmoBamu, baHk He oTpumye
3as1BU Npo 3aKkpUTTs PaxyHky, HoB1 Tapudu/YMoBH BBaXarOThCs MoropkeHUMU KiieHToM.
28.4.  Ilignucanusm JloroBopy KiieHT 3acBifuye, 1m0 BiH o3Hailomnenuit 3 [1y6niunoro

MIPOTIO3UINIEI0, IIMMU Y MOBaMH, 3asiBaMH MOTODKY€ETHCS BBAXKATH iX MOJIOXKEHHSI 000B’ I3KOBUMH
JI0 3aCTOCYBAHHS /10 BIIHOCHH, sIKI BAHMKJIM Ha MijacTasi Jlorosopy.

28.5.  [loroBip HaOyBae YMHHOCTI 3 naTH mianucanHs KiieHTOM AHKETH — 3asBU PO
aKuenT Ta 3asBH NP0 BIAKPUTTS MOTOYHOIO (KAPTKOBOIO) PAaxXyHKY Ta BHJady OaHKIBCHKOT
IUIATI)KHOT KapTKU Ta Ji€ 10 BUKOHaHHSA CTOPOHAaMU HaJ€KHHUM YMHOM 1y MOBHOMY 00Cs31 BCIiX
CBOiX 3000B’s3aHb 3a JloroBopom, 10 HaCTaHHs YMOB NHepeadadeHux KoMIuiekCHUM 10roBopoM,
YmoBamu. [lis JloroBopy Moske OyTH npumnuHeHa 3a 3rojot0 CTopiH.
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