JTOJATOK 1
JIO MYBJTYHOI IMPONO3UIIT AT «BAHK «YKPATHCBKHUM KAITITAJI»
HA YKJIAJJAHHS JJOTOBOPY ITPO KOMILIEKCHE BAHKIBCHKE
OBCJIYITOBYBAHHS ®I3MYHUX OCIB
YMOBH BIIKPUTTS TA 3JJIHCHEHHS ONEPAIIIA 3A IOTOYHUMHA
PAXYHKAMM 3 BUKOPUCTAHHSIM EJIEKTPOHHOT O IIJTATI)KHOI'O 3ACOBY

[li YMOBM BIIKpUTTS Ta 3OIHCHEHHS oOmnepamiii 3a MOTOYHUMH paxyHKaMu 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATLKHOTO 3aco0y (Hagami - YMOBH) BHU3HAYAIOTh MOPSIOK
BIZIKPUTTS Ta 3[1HCHEHHS olepaliid 3a HOTOYHIUMHU paXyHKaMH 3 BUKOPHCTaHHSM €JIEKTPOHHOTO
mIaThkHOTO 3aco0y (Hagami - PaxyHok), nmpaBuia poOOTH 3 IUIATDKHUMH KapTKaMU, MOPSI0K
HapaxyBaHHsS MPOIICHTIB Ha 3aJUINKM KomTiB Ha PaxyHky, mpaBa Ta o0oB’si3ku Kiienrta Ta
banka, iX BIAMOBiNAJIbHICTh, CTPOKU Ta IMOPSJIOK MPOBEIEHHS IMepeKasiB KOmTiB 3 PaxyHKy,
HOPSIOK 3aKpuTTs PaxyHKy, a Takox iHmm ymoBw, € [lyOmiuHoro mpomno3zumiero (odepror) Ta
po3mimieHi Ha caiiti banky https://www.ukrcapital.com.ua (agani 3a Tekcrom - «Caiit banky»)
pasoMm i3 3asBOIO MPO BIAKPUTTS Ta 3OIMCHEHHS oONepaimii 3a MOTOYHHMH paxyHKaMHu 3
BUKOPUCTAHHSAM €JIEKTPOHHOI'O IJIaTIKHOro 3acoly, 3asBOI0 IMpO HaJaHHS oBepApadTy 3a
MOTOYHUM PAaXyHKOM 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATIKHOTO 3aco0y, cKi1anaTh JJorosip
OpO BIAKPUTTA Ta 3AIHCHEHHsS oOlepaniii 3a NOTOYHUMM paxyHKaMH 3 BUKOPUCTAHHSIM
CIIEKTPOHHOTO TUIATIXXKHOTO 3aco0y (Haxam — Jlorosip).

3 OinblI AeTanbHOI 1H(GOPMAIIEID CTOCOBHO BH[IB IUIATLKHUX KApTOK, TapuQiB, JIMITIB
(oOMekeHb) BUKOPUCTAHHS IUIATIKHUX 1HCTPYMEHTIB MOXXHA O3HAHOMHUTHCH 32 IOCHIAHHSIM
IIaTiXkHI KapTky - https://ukrcapital.com.ua/uk/platizhni-kartky/

Vxmanennit Ha ymoBax JloroBopy mnpo KOMIUIEKCHE OaHKiBCbKE OOCITyroByBaHHS
¢bi3uuHuX 0cid, YMOB Ta y BigmoBiAHOCTI 10 mianucanoi Kiientom 3asBu mpo BIAKPHUTTA Ta
3MIHCHEHHS OTepaliid 3a MOTOYHUMH paxXyHKaM{ 3 BUKOPHCTAaHHSIM €JIEKTPOHHOTO IIIATIXXHOTO
3aco0y, Jloroip mpo BIAKPUTTS Ta 3AiIMCHEHHsS omepalii 3a HOTOYHHUMM pPaxyHKaMHu 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATIXKHOTO 3aco0y CKJIAJaeThesl 13 3asBH MPO BIIKPUTTS Ta
3IHCHEHHS olepaliid 3a MOTOYHUMH paxXyHKaMM 3 BUKOPHCTaHHSM €JIEKTPOHHOTO ILIATIXHOIO
3aco0y, mux YMoB ta Tapudis banky, Ta € HeBiI’ €MHOIO YacTUHOIO J[OTOBOPY ITPO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHS (P13UYHUX OCIO.

1. BuznayenHns TepmiHiB.

ABTOpH3aniss - TMpoueAypa OTPUMaHHS JO3BOJY Ha TMPOBEACHHSA omepamii 3
BUKOPHUCTaHHAM OaHKiBcbkoi KapTku.

ABTOpU3aniiiHuii JiMIiT - 0OMeXXeHHs Ha MPOBEJICHHA Omepaliili 3 KapTKOI0, BCTAHOBJIEHI
bankoM Ta/abo IlmaTiHUMH cHcTeMaMH 3 METOI0 OOMEXEHHS PU3MKIB HECAHKI[IOHOBAHOTO
JOCTYIly J0 TMOTOYHOTO paxyHKy 3 BHMKOPHCTAaHHSIM €JIEKTPOHHOIO IUIATIXHOIO 3aco0y.
ABTOpHU3aIliiiH] JIMITH BU3HAYalOTh MaKCUMaJlbHY 3arajbHy CyMy Ta KUIbKICTh OIEpaliid, siky
JIO3BOJISIETHCS 31MCHIOBATH JIEpKATENI0 3 BUKOPUCTAHHSAM KapTKU 3a MEBHUH Mepio/l.

ABTeHnTH(iKaLis - TpoLeaypa, 0 Aa€ 3MOTy baHKy yCTaHOBHUTHU Ta MiJTBEPAUTH 0COOY
Knienra Ta/abo HanexxHicTh Kili€eHTY NMEBHOro MIaTi’XKHOTO 1HCTPYMEHTY, HAsBHICTh y HBOTO
HiJICTaB JUIsl BUKOPUCTAHHS KOHKPETHOTO IJIATLKHOTO 1HCTPYMEHTY, Y TOMY YHCIHI LUIIXOM
nepeBipKy 1HIUBIAyaIbHOT 00:11K0BOI iH(pOpMarii KiienTa.

AKTHBaNiA - mOporeaypa, 1o nepeadadae MOXKIUBICTh NPOBEACHHS OaHKIBCHKUX Ta
IHIIMX omepalliif, Bu3HaueHux ymoBamu J[loroBopy Mmixk bankom Ta KiienToMm, BHMOramm
3aKOHO/ABCTBa YKpaiHW, HOpMAaTUBHO-IIPaBOBUMHM akTamMu HarioHanbHOro 0anky YKpainu.

bankomaTt (0aHKIBCbKHMII aBTOMAaT CcaMOOOCIYyTOBYBaHHS) - MpPOrpaMHO-TEXHIYHHI
KOMILJIEKC, [0 HaJae MOXJIHBICTh KIli€HTy 3MIMCHUTH caMOOOCIIyroBYBaHHS 3a OIEpaIlisiMH 3
OJIepKaHHs KOIITIB y TOTIBKOBiM (popMi, BHECEHHS 1X JUIs 3apaxyBaHHS Ha BIIMOBIIHI PaxyHKH,
onepxaHHs 1HopMmarii moa0 cTaHy PaxyHKy, a TakoX BHUKOHATH 1HIII omeparii 3rigHo 3
(YHKL10HATBHUMH MOJIMBOCTSMH I[bOT'O KOMIIJIEKCY.
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be3koHTakTHI MJaTexXi - TUIaTeXl B TOProBO-CEpBICHI Mepexi Ta/abo omeparii 3
OTPUMAHHS TOTIBKOBHX KOIITIB B IIATDKHUX HMPUCTPOSX, SIKi 3AIMCHIOIOTHCS 3 BUKOPUCTAHHIM
TEXHOJIOTIi OE3KOHTAKTHHX IUIATEXKIB (3 BUKOPHCTAHHSIM KapTKH 3 TexHosoriero Visa payWave
a00 MOOUThbHOTO TenedoHy 3a JOMOMOTOK EJIEKTPOHHOrOo TamaHs Ta/abo MoOinpHOTrOo
JIOJIATKY ), IO 3/IIHCHIOIOTHCS 32 YMOBU MOJKJIMBOCTI 3IIMCHEHHS TaKUX IUIATEXKIB BIATIOBIAHO J10
npaBmwsl Mi>KHApPOJIHOI TUIATIXKHOI CUCTEMH Ta 3a HAasBHOCTI TEXHIYHHX MOXKIUBOCTEH baHky
Ha/laBaTH Taki HOCIYTH.

Bonyc (cash-back) - ymoBHa onmunmis, BuHaroponma KitieHTa sika 3apaxoOByeThCs Ha
paxyHok KiieHTa Ta ciucyeThes 3 paxyHKy Ha BuMory Kitienra.

BuokyBanHs kapTku — TuMyacoBe abo mocTiiiHe NPU3YNUHEHHS ONepamii Mo MIaTiHKHIA
KapTIIi.

BJiiokyBaHHAI cymMu KpeauTy — OJIOKyBaHHS oBepapadTy Ta/abo TUMYAacOBE MPUITUHEHHS
HaslaHHA bankoM kpenuTHuX kowTiB KitieHTy.

Bepudikauis Kiienra - 3axoau, 0o BXUBAIOThCS baHKOM 3 METOIO MeEpeBipKU
(maTBEepAKEHHS) HAJIEKHOCTI BIAMOBIMHIA 0co0i OTpUMaHUX CYO0'€KTOM IEPBUHHOTO
(GiHAHCOBOTO MOHITOPHHTY IMEHTH(IKAMIMHAX TaHUX Ta/ad0 3 METOK MiATBEP/HKCHHS JTaHUX,
10 JJAaI0Th 3MOT'Y BCTAHOBUTH KIHIIEBUX O¢HEdiliapHUX BIACHUKIB UM iX BIJICYTHICTb.

BipryagbHuii 1miaTixkHuili TepMiHaJ - [porpaMHe 3a0e3leueHHs, LI0 Ja€ 3MOry
3MIMCHIOBATH TUIATIXKHI Ta iHII omneparlii 3 BUKOPUCTAHHSIM PEKBI3UTIB €ICKTPOHHUX IUIATIKHUX
3aco0iB y Mepexi [HTepHerT.

BurpaTtHuii gimir - ['pannyHa cyma KOIITIB, 110 AOCTYIIHA JepXKATENIO MIATIKHOI KapTKU
IPOTSITOM TIEBHOTO TEPiOAy Ui 3MIHCHEHHS ONepamii i3 3aCTOCYBAaHHSM IUIATKHOI KapTKU.
OOUHCTIOETBCS SIK CyMa 3QJIMLIKYy HAa MOTOYHOMY PaxXyHKY 3 BHKOPHCTaHHSIM €JIEKTPOHHOI'O
IUTATHKHOTO 3ac00y 32 MIHYCOM CyMH HE3HIDKYBAJIBHOTO 3aJIMIIKY Ta CyMH 3a0JIOKOBAHUX, alie
HE CIHMCAaHUX KOIWITIB, a y pasi BiAKpuTTs KiieHTy oBepapadTy - K cyMa KpeauTHOI JiHIT Ta
3aJIMIIKY KOIITIB HA TIOTOYHOMY PaxyHKY 3 BUKOPHCTAHHSM €JIEKTPOHHOTO IUIATIXHOTO 3ac00y
3a MIHYCOM CyMH 3a0JIOKOBAHUX, aJle HE CIIMCAHUX KOIITIB.

Bunucka - 3BiT npo omepaiii, NpoBeleHI 3 BUKOPUCTaHHAM OaHKiBchbKoi KapTku 3a
BU3HA4YeHUH nepiof, Ta ctaH Paxynky//leno3uty, skuil HanaeTbest bankom Kiienty y mopsaky,
BU3HAYCHOMY IIIMU Y MOBaMH.

Bkiaa - xomTH B TOTIBKOBiM abo Oe3roTiBKOBil ¢opmi y BamoTi YKpaiHM abo B
1HO3EMHI BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJ BKJaJHUKa (200 sIKi HaIIMIUIM JJi BKJIAJHHUKA) Ha
yMOBax JOTOBOPY OaHKIBCHKOI'O paxyHKY, OaHKIBCBKOIO BKJIaay (JIemo3uTy) (KpiM KOIUITIB,
3aJly4eHUX BiJ BUAA4l OLIAQAHOrO cepTUdikaTta OaHKY), BKIIOYAIOYM HapaxoBaHI BIJICOTKM Ha
taki komrtu. Komrh, 3amyyeHi 6aHkoM Bij BUadi (BUITyCKY) olIaHOTO cepTUdikara 6aHKy abo
JIETTO3UTHOTO cepTudikaTa OaHKY, HE € BKJIAJIOM.

Braagnuk - ¢izuyHa ocoba, ska ykjama ab0 Ha KOPUCTh fKOi YKIJIAJAEHO JOTOBip
0aHKIBCBKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (I€mo3uTy), KpiM (i3u4yHOi ocobu, ska €
BJIACHUKOM JIMILIE OIIAJHOTO cepTu(dikara GaHKy.

Baacuuk paxyHky — oco0a, Ha iM’s SKOi BIAKPUTO PaxyHOK, O SIKOTO €MITOBaHO
€JIEKTPOHHUM IIaTIXHUM 3aci0.

Brpara inauBigyanabHoi 00JikoBOI iHgopManii - HEMOXIUBICTb BHUKOPUCTAHHS
KOpUCTYBayeM 1HAMBIyaabHOI 0OMiKOBOI iH(opMallii, HempaBoMipHE 3aBOJOJIIHHS Ta/abo
BUKOPHUCTAHHS UM 3arpo3a 3aBOJIOIHHS Ta/a00 BUKOPUCTAHHS 1HIIUMHU 0COOaMHM 1HIMB1TyallbHOT
00:ikoBO1 iH(pOpMalii a0o 11 KOMIOHEHTIB.

Brpara mnJaTi:kHOro iHCTPYMeHTY - HEMOXJIUBICTh 3/A1MCHEHHS KOPHCTyBadeM
KOHTPOJIO (BOJIOJIHHS) 3a IUIATDKHUM IHCTPYMEHTOM, HEINpPaBOMIpHE 3aBOJIOAIHHA Ta/abo
BUKOPUCTAHHSI TUIATKHOTO 1IHCTPYMEHTY UM HOTO PEKBI3UTIB Ta/ab0 1HIUBIMTyaIbHOI 00IIKOBOT
iH(popMartii.

/le0eTOBO-KpeIUTHA CXeMa - YMOBH, 3TITHO 3 SKUMH 3IHCHIOIOTHCA oOreparii 3
BUKOPUCTaHHSAM IUIATKHOT KapTKH, SKI MOJATalOTh y TOMY, LIO BIANOBIAHI omeparii
3OIMCHIOIOThCA Yy MeXax 3aJMIIKy KOWITIB Ha IIOTOYHOMY paxyHKy 3 BHKOPUCTAHHSAM
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€JICKTPOHHOTO TUIATIKHOTO 3aco0y (aebeTHa cxema), a y pasi iX BIICYTHOCTI, a00 HEJOCTATHOCTI
JUTS IPOBECHHS OTIepallii —3a paXyHOK KPEIUTHUX KOIITIB (KPEIUTHA CXEMa).

Hep:xkatenp kaptku ([lep:katenn) - ¢dizuyHa ocoba, ska Ha 3aKOHHUX ITiJICTaBax
BUKOPUCTOBYE €NEKTPOHHMU TIJIATDKHUM 3aci0 JuUIs  iHINIIOBaHHS IepeKasy KOUITIB 3
BIJIMOBIIHOTO PaxyHKy B OaHKy a0o0 3IHCHIOE 1HII omeparii i3 3acTOCyBaHHSM OaHKIBCHKOT
Kaptku, Tepmin [lepkarens, sIKIIO iHIIE HE MepeadavyeHo NUMU Y MOBaMHM, BKJIIOYAE B cele sk
Kiienra (BnacHuMKa paxyHKy), Tak 1 0coOy sika BHUKOPHUCTOBYE OaHKIBCbKy KapTky B T.u.
JIOJJATKOBY KapTKy Ha 3aKOHHHUX ITiJICTaBaX, 3 ypaXyBaHHIM MOBHOBa)XEHb HaJaHUX KitieHTOM.

Hep:xkatenb [donatkoBoi Kaprkm - ¢disuuna ocoba, ska Ha 3aKOHHUX IIiJCTaBax B
NOpSIKY Ta HAa YMOBaX, BHU3HAYEHMM LUMH YMOBaMH, B Mexax BH3HaueHHX KiieHTOM
IOBHOBa)XE€Hb BUKOpHCTOBYE JlonaTkoBy Kaptky.

Nuuamiuanii naposanb (OTP-IIAPOJIb) — oxHOpa3oBHil MapoJib, IO T'CHEPYETHCS
bankom 3a 3amuTom JlepkaTeins e€IEeKTPOHHOTO INIATIXKHOTO 3aco0y (TUIaTLKHOI KapTKH) ISt
OJIHI€T TUTATIXKHOT omepallii i i€ MPOTAroM 0OMEKEHOTO Yacy.

Jucranuiiine 0aHkiBcbke o0cayropyBanHs (JABO) - cykynHICTh TEXHIYHMX 3aC00iB Ta
MIPOrPaMHOTO 3a0e3IMEYCHHSI, BIPOBAIKEHOT0 B baHKy, Mo 103BONISIIOTh KiTi€HTY MUCTAHIIIHO
3a JIOTIOMOTOI0 KaHajiiB 3B’s3Ky, IHTepHeT- OaHKiHry abo uepe3 MoOUIbHHI 10AaTOK
“Capibank”, BcTaHoBieHni Ha MOOiLTBbHMI TpucTpiii KimienTa, Tomo, oTrpuMyBatu iH(pOpMaIIiro
0 paxyHKy Ta 3[iiCHIOBAaTH oOIlepaiii Mo paxyHKy Ha MiACTaBl €IEKTPOHHUX IUIATIKHHUX
iHcTpyK1i Kiienra, 3nilicHIOBaTH omeparii, a Tako)K OTPUMYBATH iHIII TOCIYTH B TMOPSIKY Ta
Ha yMOBax, mependaueHux LuMH YMoBamu, JloroBopoMm, ymoBamu Tapudy Ta
($YHKIIOHATEHUMH MOKJIMBOCTSIMUA CHCTEMHU.

JIOKYyMEHT 3a onepani€r 3 BAKOPUCTAHHAM IUVIATIKHUX iHCTPYMEHTIB - JOKYMEHT, 1110
HiATBEP/KY€ BUKOHAHHS Omepallii 3 BAKOPUCTAHHIM IIaTIXXHOTO iIHCTPYMEHTY.

JNonarkoBa Kaprka - OankiBcbka KapTka, 110 BUIIYCKAa€eThCsSl TOJJATKOBO JI0 OCHOBHOI.
Moxe Oytu BumymieHa Ha iM’st Kiienta abo #oro moBipenux oci0. Omepaiii, nmpoBeaeH1 3
BukopuctanuaM JlonatkoBux Kaprok, BinoOpaxkatoTses 3a Paxynkom Kiienra.

JlocTynHMii KpeAuTHHI JiMIiT - po3Mip TPOLIOBUX KOUITIB, SIKHH baHK Mae MOXIJIMBICTbH
Hazati KiieHTy, y Mexax MakCUMalIbHOTO JIIMITY KPEIUTY.

EMiTeHT miaTixkHoi kapTku Ta /a6o Emitent — AT «BAHK «YKPATHCHKUI
KAIIITAJ»

ExBaiip - HajmaBay MUIATIXHUX IOCIYT, KU HaJa€ IOCIYTy €KBaMpUHIY IUIaTIHHUX
IHCTPYMEHTIB Ta Ma€ JIIEH3110 Ha HaJJaHHS TaKOi MOCIYTH.

EnexkTpoHHe migTBepIskeHHs - J1aHI B €IEKTPOHHIA (opmi, sIKI JOJAIOTHCSA 1O I1HIIUX
eIeKTPOHHUX JaHUX abo JOTIYHO 3 HHUMHU TMIOB'A3aHI Ta MNpU3HAYeHl ans igeHTtudikarii
mianucyBada mux AaHux. g mined mmx YMOB, €NeKTPOHHHM ITiITBEP/DKEHHSM BU3HAETHCS
OpUTIHAIBHUN OJHOpa30BHH umcioBuil mapons, [1IH-kox, miarBepmxenHs SMS-nmpono3uiiit
BiJ banky, B 3anexHocTi Bij oOpanoro Knientom J1BO.

EjexTpoHHUIl nJaTixHuii 3acid - mIaThKHUN IHCTPYMEHT, peai3oBaHul Ha Oyab-IKOMY
HOCI1, 110 MICTUTh B €JIEKTPOHHIN (popMmi daHi, HEOOX1IHI IS 1HIIIFOBAaHHS TUTATKHOI omeparii
Ta/a00 3/11HCHEHHS IHIIKX ONepalliif, BU3HAYeHUX JOIOBOPOM 3 EMITEHTOM.

3apniaTHuil paxXyHOK - paxyHOK, BIJIKpUTUH BIJNOBIAHO O YMOB YKJIAJIE€HOTO MIX
Knienrom 1 bankom JloroBopy KOMIIJIEKCHOTO OOCIYrOBYBaHHS Ha SIKUH 3apaXxOBYeThCS
3apo0iTHA TUTaTa, 0 BUIUIAYy€EThCs poOdoToaaBiieM Kirienra.

3BiTHMII mepiox - mepiof], MOYNHAIOUHN 3 OCTAHHBOTO POOOYOTro JIHS, L0 Mepeay€e 3BITHOMY
MICSII}0, 110 PO3PAaXYHKOBY J1aTy BKJIIOYHO, BUXOJAYHU 3 (PAKTUUHUX BJIACHUX Ta/ab0 3aJIMIIKIB
KpenuTy, (PaKTUYHOI KUTBKOCTI THIB Y MicALll, (PaKTUYHOIO KUTBKICTIO JIHIB Y POI, Ta IPOLIEHTHOI
CTaBKHU/pPO3MIPiB KOMICIHHUX BHHAropoJ BiAMOBIIHO 10 YMOB J[oroBopy.

Inentudikaunisa - 3axoau, Mo BXHUBAIOTHCS baHKOM Jii BCTAHOBJICHHS OCOOM IUISXOM
OTpUMaHHS 11 iIeHTUDIKAIIAHAX TaHUX.

InauBinyanbHa o0JikoBa indgopmania - iHauBiAyamizoBaHuii Habip iHdopmarii, 1O
HAa/Aa€TbCd HAJaBayeM IUIATDKHUX MOCIYI KOpHCTyBady a0o HOro yHOBHOBa)XEHOMY
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MPEACTaBHUKY TSI ITUJICH aBTeHTH(IKAITI.

Indopmanilino-naaTi:kHuii TepMiHaJ - GaHKIBCHKUI aBTOMAT caMOOOCIYTOBYBaHHS, 1110
Hagae Kiienty abo JlepxkaTenro M0AaTKOBOI KapTKW MOKIMBICTH 3AIMCHIOBATH omeparii 3
onepaHHs iH(opMarii moao craHy PaxyHKy, a Tako) BHUKOHYBAaTH IHII omeparii 3riHO 3
(GYHKI[IOHATEHUMHU MOXJIUBOCTSIMU IILOTO MIPUCTPOIO.

IHTepHeT-0aHKIHI - T[UJIATDKHUM 1HCTPYMEHT y BHUIJISIAI  [POrPAaMHO-TEXHIYHOTO
KoMIUIekcy baHky, mo Hamae moxuBicTh KilieHTy 3a jomomororo 3aco0iB Mepexi IHTepHer,
OTPUMYBATH TMOCIYT'H, a TaKOXX BUKOHYBaTH IHII omepamii 3rifHO 3 (QyHKIIOHATBHUMHU
MO>KJIMBOCTSMHU LOTO KOMILIIEKCY .

Kaient TOT — Kuienr, agpeca peectpauii abo ¢axTiuuHe Micue nepeOyBaHHS SKOTO €
TMYacoBo okynoBaHa Teputopis (TOT), abo TepuTopis, sika paniiie OyJia i OKyMaIli€ro.

Koa aBropu3anii - HaGip uudp ado Habip OykB i unudp, sikuil GopMyeTbcs 1 HaTAETHCSA
EmiTenToM a00 OpPUAMYHOIO OCO0OK — YYaCHUKOM IUIATKHOI CHUCTEMH, IO i€ 3a HOoro
JOPYYCHHSIM, 32 pe3yJbTaTaMH aBTOpU3aIlii

KonmoBe ¢j10B0 - 1TOCTiTIOBHICTH CUMBOJIIB (JTiTep Ta/abo mudp), ske Bu3Havae KiieHT npu
ykinaganHi JloroBopy i sike B MOAaibIIOMYy BUKOPHCTOBYEThCS sl Horo Imentudikarmii gepes
KonTakTt-ieHTp.

Komnpomeraunis Kaptok - posromomenns [1IH-komy, CVV1, ta/abo CVV2 -konis
Ta/abo iHmoi iHpopmarlii, ska MicTUTbCA Ha Hocigx Kaprok abo Ha camiii KapTii, mo moxe
MPHU3BECTH JI0 31MCHEHHS HecaHKIioHoBaHuX Kiienrom/[lepxkarenem omneparliii mo PaxyHky.

KpeautHuii jJimMiT — MaKcCUMalbHUN JTIMIT KPEIUTY, Y TOMY YHCIII TOCTYIHUN KPEIUTHHMA
JIMIT.

MakcumanbHuii KpeIuTHHI JiMIT - MaKCUMallbHO MOXIIMBA CyMa KpPEAHUTY, BU3HAUCHA
JoroBopom Ta / a6o Tapudammu.

Jlimit «offline» - BcranoBnenmii Tapudamu MakCUMaNIbHUN JMIMIT IS 3A1ACHEHHS
omnepaniii B Pexumi «offline».

Mixknapoana nuatizkHa cucrema (MIIC) - mnatikaa cuctema, B sIKId TMIIaTiXkHA
oprasizaifisi Moxe OyTH SIK PEe3UICHTOM, TaK 1 HEPE3UJECHTOM 1 sIKa 3IHCHIOE CBOIO JISTIbHICTh
Ha TepUTOpIi ABOX 1 OLIbIIE KpaiH.

Mobinbunii 3acrocynok cepBicy «APPLE PAY» (MoGinbHuii 3acTOCyHOK) —
IUTATDKHUAN 3aCTOCYHOK, SIKHH € CHCTEMOIO €JEeKTPOHHHUX IUIaTexiB 3 MOOUIBHUX MPUCTPOIB,
po3pobnena kommaniero Apple, 3a Ttexuosoriero SE, mo no3Bomnsie KiieHTy BHUKOHYBaTH
orepatii oraTé ToBapiB (MOCIYT) HUIAXOM MiAHECEHHS MOOUIbHOTO IpucTporo Ao [lnarixkHoro
TepMiHally a00 B Mepeski IHTepHeT HuIIXoM 3/1ICHEHHS MOKYIIOK B MOOUTBHUX 3aCTOCYHKaX a0o
B Opay3epHux Bepcisx IHTepHeT-mMarasusiB. Bumorn no MoOiIbHOTO MPUCTPOIO: OmeparlliiiHa
cuctema 10S, watchOS a6o macOS. Texnounorito niarpumye iPhone 3 6-i Bepcii, Ta yci iPhone
cepii SE. Okpim cyro MobGinsHux npuctpois (iPhone, iPad), Texnomnoris Apple Pay Takox
noctymnHa ais Bukopuctanas Ha Apple Watch ta Apple MacBook. [ToBHui nepesnik npucTtpois,
o niaTpumye TexHonorio Apple Pay, Hanae komnanis Apple. s KopucTyBaHHS MOOUIBHUM
3acTocyHKoM «Apple Pay» HeoOXigHO CTBOpUTH Mapoyib Ta, 3a OakaHHAM, HayamTyBaTu Face
ID a6o Touch ID.

MobinbHuii nogarok «Capibank» (Mo6inbHuil 10AaTOK) — TUIATLHKHUN 3aCTOCYHOK,
KU € MporpaMHUM 3a0e3MeueHHsIM, IPU3HAYeHUM Il POOOTH Ha MOOUTBHUX MPUCTPOSX, 32
noromororo sikoro KimieHT iHimiroe, a baHk BUKOHye OaHKIBCBKI omeparlii BH3HAYEHI ITUM
KOMIIJIEKCHUM JIOTOBOPOM. baHk Mo’ke caMOCTiifHO 3MIHIOBAaTH Iepesik OaHKIBCbKHMX OMeparlii,
BUKOHAHHS SKUX JOCTyINHE dYepe3 MoOiunmpHMi nomatok. MoOumpHuM pomatox KiieHT Mmae
MO>KJIMBICTh 3aBaHTAXHUTH 4Yepe3 BIAMOBIMHI CepBicH, SKi MIATPUMYE OIMepalliiiHa cucTemMa
MobupHOTO IpucTporo (Google Play, App Store).

Mobinbanii 3actocynok cepBicy «GOOGLE PAY» (Mo6iibHHii 3aCTOCYHOK) —
MJIaTHKHUN 3aCTOCYHOK, SIKMH € CHCTEMOIO EJICKTPOHHUX IIATeXKIiB 3 MOOUIBHHX MPUCTPOIB,
po3pobnena kommaniero Google, 3a texHomorieto HCE, mo mo3Bonsie KiieHTy BHKOHYBaTH
orepailii orIaTi ToBapiB (MOCIYT) IIIIXOM IiHeCeHHS] MOOUIBHOTO IPUCTPOIO JI0 TUIATIKHOTO
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TepMiHay abo B Mepexi [HTepHeT nuIsIXoM 31HCHEHHS MOKYIIOK B MOOUIBHHX 3aCTOCYHKaxX abo
B Opay3epHux Bepcisix [HTepHeT-marasusiB. Bumorn 10 MoOiTsHOTO MPUCTPOIO: OmepalliiiHa
cucreMa Android (version 4.4+), ¢ynxkis NFC.

Mobinbauii 3actocyHok cepBicy «GARMIN PAY» (MoOintbHuii 3acTOCYHOK) —
IUTATDKHUAN 3aCTOCYHOK, SIKMM € CHCTEMOIO €JEKTPOHHMX IIaTeXIiB 3 IPUCTPOiB, po3polseHa
kommaniero Garmin 3a texHonoriero SE, mo no3Boinsie KiieHTy BUKOHYBaTH oreparii oriata
TOBapiB (IMOCIYT) MIJISAXOM MiAHECEHHS CMapT-TOAMHHWKA Garmin 0 TUIATDKHOTO TEpPMIiHATY.
Bumorn m0 mpucCTporo: KOHKpETHI MOAeni cMapT-roguHHMKa Garmin, 1o MiATPUMYIOTh
TEeXHOJIOT110. MoOUTbHHI TpuCTpil oneparliiinoi cuctemu Android a6o 1OS it BcTaHOBICHHS
nonatky Garmin Connect, miist Toro, o6 gogaru 1K go Garmin Pay. MoOinbHu# npucTpiii He
000B’s13k0B0O Mae OyTu ocHameHuM ¢GyHkiiero NFC.

MobisibHuii 3acTocyHOK cepBicy «Swatch Pay» (Mo0i1bHUMIA 32CTOCYHOK) — MIaTIHXKHUNA
3aCTOCYHOK, SKMH € CHCTEMOIOEIEKTPOHHUX IUIATEXIB 3 HPUCTPOIB, PO3poOJieHa KOMIIaHIE
Swatch 3a rtexnonoriero SE, mo no3Bosisie KiieHTy BUKOHYBaTH oOrepailii OIJiaTH TOBapiB
(mocIyr) HUISIXOM IMiIHECEHHS CMapT-TOJUHHUKA Swatch 10 TatiKHOro TepmiHany. Bumoru no
NPUCTPOIO: KOHKPETHI MOJIENI CMapT-TONMHHUKA Swatch, 10 MATPUMYIOTh TEXHOJIOTIIO.
MoOinpHuil mpucTpiii omepauiitHoi cuctemu Android a6o iOS nans BCTaHOBIGHHS [IOJATKY
SwatchPay!, s toro, mo6 noxarku [1K no Swatch Pay. Mo6inbHul ipUCTpiii He 000B’SI3KOBO
Mmae OyTu ocHameHuM ¢yHkiiero NFC.

MobGiibamii npucTpiii — MoOUTbHMIA TenedoH (IUTAHIIETHUH KOMITIOTEp, CMapT-
TOJMHHUK TOLIO) 3 PO3LIMPEHOI0 (PYHKIIIOHATIBHICTIO, IO MPALIOE Mij] ONepaiiHOI CUCTEMOIO
10S g Android, Ha SIKi JJO3BOJISETHCS BCTAHOBIICHHS JIOAATKOBHX MPOTPaM.

HanexHa nepeBipka - 3ax0/M, 1110 BKJIIOYAOTh:

- imenTudikaniro Ta Bepudikaniro Kiienra (Horo npeacraBHUKa);

- BCTaHOBJIEHHS KiHIIeBOTro OeHediniapHoro BiacHuka KiieHta abo #oro BiACyTHOCTI, y
TOMY YHCIIi OTPUMAHHS CTPYKTYPH BIACHOCTI 3 METOIO ii pO3YMIHHS, Ta TAHUX, IO JAIOTh 3MOTY
BCTAaHOBUTH KIHIIEBOTO OeHe]iliapHOro BIaCHUKA, Ta BXKUTTSA 3aX0/1B 3 BepHudikalii iforo ocoou
(3a HasIBHOCTI);

- BCTAHOBJIEHHS (PO3YMiHHS) METH Ta XapakTepy MaiOyTHIX AIJIOBUX BIJIHOCHH abo
IPOBEJCHHS (p1HAHCOBOI Oreparii;

- IPOBEJICHHs] Ha TOCTIMHIM OCHOBI MOHITOPMHTY JAUIOBMX BIIHOCMH Ta (DIHAaHCOBHX
ormepalliil KJI€HTa, 1Mo 3A1MCHIOITHCSA Y MPOIeCl TaKUX BIAHOCHH, OO BIAMOBIAHOCTI TaKUX
¢bina"coBux omnepariil HasBHIN y banky iHdopmanii npo KiienTa, oro nisnbHICTh Ta pU3UK (Y
TOMY 4YHCIl, B pa3l HEOOXITHOCTI, MNP0 JKEpPENO KOIITIB, MOB'S3aHUX 3 (IHAHCOBUMHU
oTieparisiMun);

- 3a0€3MeYeHHs] aKTyaJbHOCTI OTPUMAaHUX Ta ICHYIOUUX JIOKYMEHTIB, JaHUX Ta 1H(popMallii
npo Kiienra.

Heno3Bosennii oBepapapt — 3aboprosanicte Kiienta mepen bankowm, ska BUHHKIA
BHACIIIZIOK TeEpeBUIIeHHs ButpaTHoro mimity Ta sika He oOymoBiieHa [loroBopom i He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHUKHEHHS.

HenepconidikoBana niartizkHa KapTka - IUIATDKHA KapTKa, sIKa HE MICTUTh PEKBI3HTIB,
o 11eHTU(IKYI0Th i KOpPUCTyBaya Bi3yallbHO a00 3 BHUKOPUCTAHHSM JOKYMEHTIB, IO
MOCBITUYIOTh 0co0y (0e3 HaHeCeHHs Ha JUIOBOMY OOIl iMEHI Ta Mpi3BUIIA KOPUCTyBaya
€JICKTPOHHOTO TIATI)KHOTO 3aC00Y).

O6oB’si3koBuii MiHiManbHuii miaartik (OMII) - miHIManpHE MIOMICSYHE TPOIIOBE
3000B s3aHHs KiieHTa 1070 crulati 3alMInKy 3a00proBaHOCTI MO KPEAUTY (BKIIOYAIOUH
HapaxoBaHi MpPOLEHTH, Komicii, mTpadu, He CIUIadYeHy CBOE€YACHO 3a00proBaHiCTh,
HEJI03BOJICHUH KPEIUT, IJIATy 3a 00CIYyroByBaHHS IIATIKHOT KAPTKH).

OsepapadTt - cyma KoITiB, sika HamaeTbcsi bankom KiieHTYy Ha ymMoBax HOBEpPHEHHS,
CTPOKOBOCTI, TUIATHOCTI, IIUUIOBOTO XapaKTepy BHKOPHCTAHHS (I 3aOBOJICHHS IMOTOYHUX
notped) y Mexax BCTaHOBJIEHOTO JloroBOpoM JiMITy KpEAMTYBaHHS IIISIXOM HPOBEACHHS
oTiepalliii MOHaJ 3aJuIIOK BiacHUX KomTiB KiieHTa, BHECEHMX Ha PaxyHOK (KpeauTyBaHHS
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PaxyHKY).

Omnepauii 3 Buxopucrannsm Kaprtku ab6o Omnepanii - omepaunii, B sxux Kaptka
BUKOPUCTOBYETbCS AJII PO3PAaxXyHKIB 3a TOBAapU Ta IIOCIYIH, AJs OTPUMAaHHS TOTIBKM Ta
BYMHEHHS 1HIINX i, mependadyeHnx JJoropopom.

Opranizanis - po6orogaBenb - OpUIWYHA O0co0a 3a 3aKOHOJABCTBOM YKpaiHH,
NPEJCTaBHUITBO IOPUINYHOI 0coOM - Hepe3uaeHTa B YKpaiHi, 3 sskumu bank ykianae Jloroip
Ipo 00CIyroByBaHHS IO BUIUIATI 3apoOITHOI IJIATH 3 BUKOPUCTAHHSM IUIATDKHUX KapTOK, Ta
npamiBHUKaMu K01 € KiieHnTn.

Ilepexasu Visa Money Transfer (P2P) - cepBic 6e3roTiBKOBOro nepekasy rpOIIOBHX
KOINTIB 3 OJHI€T IIIATKHOT KAPTKU HA 1HIITY.

Iepconanbuuii inentudikaniinmii Homep (IIH-kox) - xomGiHamis udp, mitep adbo
mitep 1 umudp, morpiOnHa mms apreHTHdikamii Kiienra mig wac 37aificHeHHs omepamiid i3
BUKOPUCTAHHAM IUIATLKHOTO IHCTPYMEHTY.

ITIH - KoHBepT - anepoBUil KOHBEPT, AKUW HATA€ThCs JlepikaTelio i B SIKOMY MICTUTBCS
[1IH-xox, y Bunanky Bunycky Kaprku 3 [1IH-kogom.

IlinTBepa:KeHHs 0c0O0U - Tporieypa BH3HaueHHs ocoOn KitieHTa mpu #oro 3BepHEHHI 3
dinancoBoro Homepy tenedony no Call-ueHtpy.

[linbroBuii mepion - mepiof, y sIKOMy BiJICOTKH 32 KOPUCTYBAaHHS TPOIIOBUMH KOIITaMHU
HapaxoBYIOThCA 32 MUJIBIOBOIO MPOLEHTHOIO CTaBKOI. Po3Mip MiIbroBoi NpOLEHTHOI CTaBKU Ta
CTPOK IUJILIOBOTO NIEpioay BU3HAYaeThes y Tapudax.

IInartixna kaprka (KapTka) - nuaTbKHUNA IHCTPYMEHT Y BUIJISII TUIACTUKOBOT UM 1HIIIOTO
BUY KapTKH.

Inatixkna omepauis - mis, iHiIilioBaHa nepKaTelleM IUIATIXKHOI KapTKH, 3 YHECEHHS a0o
3HATTS TOTIBKM 3 PaxyHKY, 3I1HCHEHHS pO3paxyHKIB y 0€3roTiBKOBii ()opMi 3 BUKOPUCTaAHHIM
1i€1 TUIaTKHOT KApTKH 32 OaHKIBCHKUMH paxXyHKaMU.

IInatixkHa cucrema - MuaTiKHA OpraHizallis, WIEHU IUIATIKHOI CUCTEMU Ta CYKYNHICTb
BIJTHOCHH, 1110 BUHMKAIOTh MI’)K HUMU IIpU MPOBECHHI Nepeka3y kowmTiB. [IpoBeneHHs nepekasy
KOIITIB € 000B'A3KOBOIO (PYHKIII€10, IO MAa€ BUKOHYBATH IUIaTI’KHA CUCTEMA.

IlnaTizkamii gogaTok - mporpamMHHuil 3aci0, pO3MIIIEHHH B amapaTHO-IPOrPaMHOMY
CEepeloBMILl  IUIATIKHOIO  1HCTpyMEHTy  (MarHiTHa  cMyra,  MIKpOCXeMma,  YuIl
KOHTAaKTHUI/OE3KOHTAKTHUI), 32 JOIMOMOIOK SKOTO 3JIMCHIOIOTHCS TUIATDKHI Ta/a00 1HIII
omepaiiii, nepeadadeni JJoroBopom.

IlnaTizkHa IHCTPYKUist - PO3MOPSUKEHHS 1HILIaTOpa HaJlaBady IUIATIKHUX MOCTYT LI0J10
BUKOHAHHS TUIATKHOT onepariii.

Inatikuuii iHCTPYMeEHT - TepcoHaNi30BaHUN 3acid, MpHUCTpiit Ta/abo Habip mpouenyp,
o0  BIANOBIJAIOTH  BHMOTaM  3aKOHOJABCTBA  Ta  IOTO/UKEHI  KOpHUCTyBaueM 1
Ha/JaBayueM TUIATDKHUX MOCIYT U HAaJaHHS IATHKHOT IHCTPYKIII.

IInatixkauii 3acTOCYHOK - TporpamMHe 3a0e3ledeHHs, IO Ja€ 3MOry KOpPHCTyBauy
HIIIIOBATH MJIATDKHY omepaito (y TOMy YHCIi 32 JJOMOMOT'0l0 TUIaTHKHUX 1HCTPYMEHTIB) Ta/abo
3MIMCHIOBATH 1HIII OTIepaIlii, mepeadavdeHi J0roBopoMm 3 HajaBadeM TUIATIKHUX MTOCITYT.

IlnaTizkanii npucTpii - TexHIYHMNA TpHUCTpiil (OAHKIBCBKUI aBTOMAT, IUIATLKHUM TepMiHAII,
MPOrPAMHO-TEXHIYHMIM KOMILUIEKC CaMOOOCTyrOBYBaHHS TOIIO), SKUM Ja€ 3MOTY KOPHCTYBaueBl
3MIACHUTH Oreparlii 3 iHIIIFOBaHHS MepeKa3y KOIITIB, a TAKOXX BUKOHATH IHIII omepariii 3riHo 3
(GYHKIIIOHATBHUMHA MOXJTHBOCTSIMHU I[HOTO TIPUCTPOIO.

IMaarixanii Tepminan (POS- Tepminan) - e1EKTPOHHHUN POTPAMHO-TEXHIYHHIA TPUCTPI,
o0 Ja€ 3MOTY 3MIMCHIOBATH TUIATDKHI Ta 1HIN omeparii 3 BHUKOPUCTAHHSAM TUIATDKHUX
IHCTPYMEHTIB Ta/abo0 iX PEeKBI3UTIB.

IMocayru Tpetix ocid - 10AaTKOBI YW CYITyTHI TOCITYTH, SKI MOXYTh HaJaBaTH TPETI
ocoOu, B TOMY YHUCIIi, ¢ HE OOMEXYIOUH, MOCIYTH KOHCHEPIK-CEPBICY, CTPAXOBOI KOMIIaHii
I10/10 CTPaxXyBaHHS.

IHoTouHi moTpedn - moTpedu 1m040 NPUAOAHHS TOBApiB, MOCIYT, PE3YJIbTATIB PoOIT, SKi
BUHHKAIOTh B TIPOIECI 3BUYANHOT )KUTTETISTTHHOCTI.
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IHoTouHMii PpaxyHOK 3 BHKOPHUCTAHHSIM €JEKTPOHHOI0 ILIATI?KHOTO 3acoly
(kapTKOBMii PaxyHOK) — IIOTOYHHMI pPaxyHOK, IO BigkpuBaerbcsi bankom KitieHTy Ha
JIOTOBIpHIM OCHOBI /I 30€piraHHs TPOIICH 1 3MIMCHEHHS IUIATIKHUX OMEpalliii 3a JT0MOMOTOI0
IUIATDKHUX IHCTPYMEHTIB MikHapoauux miaTtikaux Kaprok MIIC Visa International BiamosigHo
JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHOIaBCTBA YKpainu (Oai. pax. 2620).

IIporpamuo-TexHiunnii kommiekc camoodcayropyBanus (IITKC) - OGankiBchbki
aBTOMaTH CcaMOOOCIyroByBaHHs (OaHKOMaTd Ta JICTIO3UTHI OaHKOMATH, TepMiHAIN
caMo00CITyrOBYBaHHS, SIKI MOXKYTh IIPOBOAMUTH Omeparii (Bugada roTiBKH, MPUHMaHHS TOTIBKU
JUIS TIOJAJIBIIIOTO TepeKasy, oreparlii 3a JOMOMOTO CIeHiaIbHUX IUIATDKHUX 3ac001B Ta 1HIII
orepatlii, TOB's3aHi 3 PyXOM KOIITIB), a TAKOXK HAJAIOTh 1H()OPMAIIIO 111010 CTaHy paxyHKiB.

IIpocTpouyeHa 3a00proBaHicTh - 3a00pProBaHiCTh, sIKa HE TOTralleHa B CTPOK, BU3HAYECHUI
JoroBopom.

IIponecinroBuii HeHTp - cucTeMa MPOrpaMHO — arapaTHOro KOMILIEKCY, ska 3abe3neuye
3MIHCHEHHS aBTOpH3allii, MOHITOpUHTY, 300py, 00poOieHHs, 30epiranHs iHdopmarmii 3a
omepamisiMd 3 IUIATDKHUMHU KapTKaMd 3 METOIK HaJaHHS Takoi iHdopMmaii y4acHUKaM
pPO3paxyHKiB 1 pO3paxyHKOBOMY baHKy /Ui TpOBEACHHS B3a€MOPO3PAaXyHKIB 3TiTHO 3
npasunamu MIIC.

Po3paxyHkoBa aara - mepeioCTaHHI poOOYMi JeHh MICALS, B SKHHA 3IIHCHIOETHCS
pO3paxyHOK / HapaxyBaHHS 000B's3koBuX IutarexiB Kiienta mepex bankom (cymum OMII,
NPOIICHTIB, KOMICIHHUX BHHAropoj, CTPaxoOBOTO IUIATEXy TOILIO) 3a BIAMOBIIHWNA 3BITHHI
nepioj.

Po3paxyHKoOBHIi TOKYMEHT - JOKYMEHT BCTAHOBJICHOI ()OPMH Ta 3MICTy (KaCOBHH YeK,
TOBapHUN Y€K, PO3PaXyHKOBA KBUTAHIIIs, TOMIO), IO MIATBEPKYE (HaKT Mpoaaxy (MMOBEPHEHHS)
TOBApiB, HAJaHHS IIOCIYT, OTPUMaHHsS (MIOBEPHEHHS) KOIUTIB, KYIIBIIi-MPOJAXy 1HO3EMHOI
BAJIIOTH, HAJPYKOBAaHUH y BUINAJKaX, epe0adeHnX 3aKOHOJABCTBOM Y KpaiHH.

Camo3aiinsita 0co0a - MJIaTHUK MOAATKY, AKUH € (HI3UYHOI0 0CO00I0 - MIAMPUEMIIEM ab0
MPOBOANTH HE3allexkHY MpodeciiiHy MisIbHICTh 32 YMOBH, IO Taka 0co0a HE € MPalliBHUKOM B
Me)Kax TaKol MIIPUEMHHUIBKOT Y1 HE3aJIeKHO1 podeciiiHOl IAIbHOCTI

Cain - manepoBHi TOKyMEHT, sIKUI MiATBepUKye 3aiHcHeHHs: Oneparii 3 BAKOPUCTAHHSIM
Kaptku, MicTuth naHi moao miei oneparii ta peksizutu KapTku.

Cnipni Tpan3akuii - TpaH3akuii, 311HCHEHHs SIKUX OCKapKyeTbcs KitieHTOM 3rigHo 3
MPOIIEIyPOI0, BCTAHOBJICHOIO MPABHJIAMH BIAMOBIHOT IJIATIXKHOT CUCTEMH.

Cron-cnucok - mepeiik IIAaTKHUX KapTOK, CKIAJeHUN 3a MEBHUMH IX PEKBI3UTaMH, 3a
SKUMHU 3a00pOHEHO 200 0OMEXEHO MPOBEICHHS OTeparliil.

CyMmu 320/10KOBaHMX, aj1e¢ He CIUCAHUX KOLITIB - CYMHU KOLITIB, 110 OOJIKOBYIOTHCS Ha
Paxynky KitieHrta, ane € HEAOCTYMHHMH JUIsi BUKOPHUCTaHHS BHACHIJOK iX pe3epBYBaHHS s
IpOBE/IEHHS pO3paxyHKiB 3a OmepamisiMd 3 BUKOpUCTaHHSAM KapTku, Bke 3I1HCHEHUMHU
Hepxatenem. Komtu o06mikoBytoThcsl Ha Paxynky Kiienta 3 MoMeHTy ABTOpH3aIii 10 MOMEHTY
HA/IXO/DKEHHS (DIHAaHCOBOTO JOKYMEHTY, IO € IiJICTaBOIO JJIS Mepekasy iX oTpuMmyBauy. Y pasi
HEHAIXO/DKEHHST (PiHAHCOBOTO JTOKYMEHTY KOIITH PO30JOKOBYIOTHCS Y CTPOK, BCTAHOBJICHUH
YMOBaMH BiJIMOBIIHOT MJIATIKHOT cUCTeMU Ta baHkoM, 1 CTal0Th JOCTYIMHUMH JUI1 BUKOPUCTaHHS
Hepxarenem.

Token — mudpose npezncrasieHHs Kaprtku, sxke (opmyerbcs 3a (akTom peecTparii
Kaptku B Mo6i1bHOMY 3aCTOCYHKY 1 30€pira€Tbcsi B 3alIM(POBAHOMY BUTJISII B 3aXUIICHOMY
cXoBHUIII MOOLIBHOTO IPUCTPOIO.

Toxkenizauiss — nporec crBopeHHs TokeHy 1 Horo mpuB’si3yBaHHs 10 HomepoM kapTkw,
IO JI03BOJIAE OJHO3HAYHO BU3HAUMUTH IlnaTKHY KapTKy, BHUKOpPHUCTaHy sl 31iHCHEHHS
omepaniii 3 Bukopucranusm Cepsicy Apple pay, Google Pay, Garmin Pay, Swatch Pay.
Tokenizauis 3aiiicHIoeThCs 3a hakTom nogaBanHs [IK B MoOi1bHOMY 3aCTOCYHKY .

ToproBenb - cy0’eKT TOCIOJApIOBaHHs — IOpUAWYHA ocoba abo ¢izmyHa ocoba —
HiAnpHeMenb, SKi MPUIMAIOTh 0 OOCIYrOBYBaHHS IJIATDKHI KapTKU 3 METOI MPOBEICHHS
OTUTaTH BapTOCTI TOBAPiB UM MOCTYT.
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Tpancakuis - iHbopmarlist B eJIEKTPOHHIN (PopMi PO OKpeMy oreparlito, sika 3/[1iCHEeHa 3
BUKOPUCTAHHSM IUIATDKHOT KApTKH.

YnoBHoBaxkennii mpauniBHuk baHky - npamiBauk baHky, Ha SKOro BiAMOBIAHO 0
MOCAJ0BUX 1HCTPYKLIN Ta IHIIMX BHYTPIIIHIX JOKYMEHTIB BaHKy MOKJIaleHO OOOB'S3KH 11100
BIJIKPHUTTS Ta 00CIIyrOBYBaHHS paxyHKiB KitieHTiB.

Hentp kJjieHTchbkoi minTpumku — Ilinposnin banky, skuil Hamae iHpopmariiHo-
TeXHIYHY maTpuMKy KirieHTam — aeprkaressM IiaThKHUX KapTok baHky.

Yek Ilnartizkaoro rtepminana\bankomara\ludopmaniiiHo-niarixkHoro Tepminamy -
YeK BCTaHOBJIEHOTO 3paska, KU JIPYKYETHCS IUIATIKHUM
tepminaiom\bankomaroM\[HpopMaliiHO-TUIATIKHEM TEpMiHAJIOM Ipu mpoBeaeHHi Omeparii 3
BUKOpHUCTaHHIM KapTku.

®inancoBuii HOMep - HOMep MOOiIBHOrO TenedoHy (omepaTopiB MOOUIBHOTO 3B’A3KY,
3apeecTpoBaHuX B Ykpaini) KiieHnra, sskuii 3a3HaueHril HUM B 3asBi-aHkeTi. DiHAHCOBHI HOMED
BUCTYIA€ IHCTPYMEHTOM JJIsl BCTaHOBIIEHHs ocoOu KitieHnTa B Tene)oHHOMY peskumi.

Hudposa kapTka — GaHKIBChKA IUIATIXKHA KapTKa A0 OaHKIBCHKOTO MOTOYHOTO PaxyHKY,
sIKa BUITYCKaeThCs 0e3 (izngHoro Hocis, Ta pekBizutu sxoi B CO 10 (Homep KapTku, CTPOK il
ta CVV2/CVC2 kon) Knienty noBimomnsie bank. LludpoBa kaptka nepeadayae 3aiiiCHEHHS
0e3roTiBKOBHX OIEpallii B TOPTiBeJbHIH Mepexi Ta B Mepexi IHTepHeT 3 BUKOPUCTAHHAM Il
pekBizuTiB. Ludposa kaptka Moxke OyTu Bukopuctana KiieHToM Juist 3[MiHCHEHHS omeparii
yepe3 0aHKOMATH, IO JTO3BOJISIOTH 3/1IHCHEHHS Olepaliii 03 BUKOPUCTAHHS TUIATIKHOT KapTKU
Ha $i3MYHOMY HOCI].

YAT/HAT-BOT — aBTOMaTH30BaHUH CEPBIC TUCTAHIIITHOTO CHUIKYBAaHHS 3 KIIEHTaMH 32
nornomororo MecenmkepiB Viber, Telegram, Facebook messenger Ta oTpumaHHS Kil€HTaMu
JIOB1IKOBOI iH(OpMAITii.

Call-uenTp — migpo3ain bauky, sikuit Hagae iHPOPMALIHO-TEXHIYHY HIATPUMKY
Knientam — nepxarensm miaTiHUX KapTok baHky.

Chargeback - mpouenypa ompotectyBanHs Tpan3akiii bankom-emireHToM 10 bBaHky-
eKBaiipa MO0 TMOBEPHEHHS IUIATEXKy 3a MPOBEACHOIO TPAH3AKIIIEI0, Ky OCKAPXKYE JepiKaTelb
TUIATIKHOT KApPTKH BIAMOBIAHO 70 MPABHJI MDKHAPOAHUX TIATIKHUX CUCTEM

3D - Secure (Verified by Visa (VbV) - Texnomoris, sika 3a0be3nedye MakCHUMaJIbHUN
piBeHb O€3MEKH NMPOBEJCHHS Olepalliif 3 BUKOPUCTAHHAM IUIATLKHOI KapTKH y Mepesxi [HTepHeT.

MCC (Merchant Category Code) - 4-3HauHMil KO KaTeropii TOproBuisl, SIKUH HAaJa€ThCS
HiIPUEMCTBAM TOPTiBIII (MTOCTYT) BIAMOBIAHO A0 Kiacudikaiii iX BUIIB TiSUTBHOCTI (HAPUKIA]
5411- cynepmapketu, 6011 - 6aHKOMaTH TOILO).

NFC — Near Field Communication — TtexHosoriss 6e3IpOTOBOr0 BHCOKOYACTOTHOTO
3B’SI3Ky MaJIOTO pajaiycy Aii (3a oguH A0THK). Ll TexHoIoris Ja€ MOXKIIMBICTh OOMIHY JaHHUMH
MDK MPUCTPOSIMH (cMapThOHAMH Ta OE3KOHTAKTHUMH IUIATIKHUMU TePMiHAJIaMH).

SE — Secure Element — me ceprudikoBaHa Mikpocxema I Oe3[MeYHOro 30epiraHHs
iatikHoi iHpopmartii Ha npuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiIHO MOJIENILHOTO Psiy MiATPUMYBaHUX MpUCTpoiB Garmin) Ta Swatch (3rigHo MopaenbHOTO
psily TmTpUMyBaHMX HpUcTpoiB Swatch). Jlani mimaTiKHOTO TOKEHa, L0 CTBOPIOETHCS TIPH
JI0JIaBaHHI IJIaTIXXHOI KapTku 710 cepBicy Apple Pay, Garmin Pay Ta Swatch Pay 36epiratotbes B
Secure Element. /Iani B Mmoayni Secure Element noBHicTIO 130710BaH1 BiJl onepauiiHoi cucTeMu
10S, watchOS ta macOS, Garmin OS, a TakoXx HIKOJIM He 30epiraiothbcs Ha cepepax Apple,
Garmin Ta Swatch, a Takox Hikonu He 30epiraroThes B pe3epBHiit korii iCloud.

Visa payWave - be3koHTaKTHA MOKIIUBICTh MPOBEACHHS TUIATEKY, 110 HAJAE JePKATEIISIM
IUTATDKHUAX KapTOK O€3KOHTaKTHHUM crocid MpOBEIEHHs OIUIATH HAa CyMM JO INEBHOI BEIMYUHH,
NUIIXOM TIAHECEHHS KapTKW JO TUIATDKHOTO TEepMIHAIY 3aMICTh TPOBEICHHS HEK IS
34UTYyBaHHS a00 ii BCTABKH B TEpPMiHAJL.

2. Ilopsiiok BeleHHS PAXYHKIB.

2.1. Pesrcum PaxyHky.

2.1.1. bank y mnopsaky, Bu3HaueHOMY JloroBopoM IMpo KOMIUIEKCHE OaHKIBChKE
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obcmyroByBanHs (izuunux oci0, BinkpuBae Kimienty PaxyHok, emitye Ta Hamae Kiienty Ta
BU3HAUEHUM OCTaHHIM ocobam KaprTky, a Takox 3a0e3nedye 3iIHCHEHHS pPO3paxyHKIB 3a
olepawisMu MPOBEJACHUMH 3 BUKOopUcTaHHAM KapTku, y Mexxax BurparHoro nimity. ¥V Bunaaky
Bunycky Kaprku 3 [1IH-konom, Knienty nonatkoBo Hagaerscst IIIH-koHBEpT.

baHk y pa3i BIAKPUTTS IOTOYHOI'O PAaXyHKY 3 BUKOPUCTaHHSM €JIEKTPOHHOI'O MJIATIXKHOIO
3aco0y mepeBipsie HasBHICTH iH(OpMaIIii Mpo BHECEHHST 0COOM 10 €IMHOTO PeecTpy OOPKHUKIB.
VY pa3i BHeceHHs iHdopmarii npo Kiienrta go €mamHOro peectpy OOpHUKIB, baHk y aeHB
BIJIKPUTTSI PaxXyHKy MOBIIOMIISIE MPO 1€ 3a3HAUYCHUN y €AMHOMY peecTpi OOPKHUKIB OpraH
JIepKaBHOT BUKOHABYOI CJIy>KOM a00 IPUBAaTHOI'O BUKOHABLIS.

JlHeM BIAKPUTTS TOTOYHOTO PaxXyHKy 3 BHKOPHCTAHHSIM EJIEKTPOHHOIO IUIATIKHOTO
3aco0y BBakaeTbcs jAara mianucaHHd KiieHtom 3asBM IPO BIAKPUTTSA HMOTOYHOI'O PAaXyHKY 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IUIaTLHKHOTO 3aco0y Ta BUAAady OaHKIBCHKOI IUIATIXHOI KapTKU
JloroBopy HOTOYHOTO paxyHKY 3 BUKOPHCTaHHSM EJICKTPOHHOTO IUIATIXKHOTO 3ac0o0y (akient) —
(mamami — 3asBa).

2.1.2. Pexum ¢ynkuionyBanHs PaxyHky Ta BukopuctanHs KapTok perymroeTses
HOpMaMH 3aKOHOJAaBCTBAa YKpaiHW, yMOBaMHU IUIATIKHOI CUCTEMH Ta I1i Y MOBH.

Pexum ¢yHnkuionyBanHsa PaxyHky Moke 3MiHIOBaTHCh baHKOM Ha MiJCTaBi HaJaHUX
KrnienToM nOKyMeHTIB Ta/a00 3riZlHO BUMOT 3aKOHOJABCTBa YKpainu. Ilig Takoro 3MiHOIO,
30KpeMa, pO3yMIEThCS 3MiHA pexuMy (QyHKIioHyBaHHS PaxyHky (i3uyHOi ocoOu - pe3ujeHTa
Ha pexuM (QYHKIIOHYBaHHS PaxyHKy (i3udHOI 0cOOM - Hepe3HuIeHTa 1 HaBMaKK. 3MiHa PEKUMY
dyukionyBanHs Paxynky He mnotpebye odopmuenns Kiientom ta bankom Oyab-skux
JOJJATKOBUX JOKYMEHTIB, 3[IHCHIOETHCS IIISIXOM BHECEHHS 3MiH JIO BIAINOBIIHUX IMapaMeTpiB
iHpopManiiiHux cucteM baHKy Ta BBaKaeTbcs MOroJKeHOK KiIleHTOM 3 MOMEHTY BHECEHHS
takux 3MiH. OOcmyroByBaHHs PaxyHKy 3riiHO HOBOTO (3MIHEHOTO) peXHMYy HOTO
(bYHKI10HYBaHHS 311HCHIOETbCA BaHKOM 3 MOMEHTY BHECEHHSI HUM BKa3aHUX BHUIIE 3MiH.

2.1.3. Bukopucranus KapTku 3 MeTO0, IO HE BIAMOBIJa€ 3aKOHOIABCTBY YKpaiHU, B
TOMY YHCII 3 METOH 3AIHCHEHHS HiANPUEMHUIBKOI Ta 1HBECTHUIIMHOI MISUIBHOCTI, a TaKOX
OIUIaTH BapTOCTI TOBapiB abo mochyr, oOIr SKUX 3a00pPOHEHO 3aKOHOJABCTBOM YKpaiHH,
3a00poHs€eThCS. Y BUMAJKY BUsABIEHHS baHkoM ¢akTy BukopuctanHs KapTku ans 3aiiicHeHHS
I}, 1110 MalOTh O3HAaKM MPOTUIIPaBHUX, baHk 3anumiae 3a co0or0 mpaBo HajaHHA 1H(opmaiii y
IPaBOOXOPOHHI Ta/ab0 1iHINI YIOBHOBAaXEHI [JEepXaBHI OpraHM 3TiJHO 3 BCTaHOBJIEHUM
3aKOHO/IABCTBOM Y KpaiHU MOPSIAKOM.

2.1.4. Tlepenix Ilocmyr, mo HanatoTecs bankom 3a PaxyHkoMm, a Takoxx iX BapTiCTh
BHU3HauaeThesl B TapudpHoMy maketi (Hagaii 3a TekcToM — «Tapudu») ans koxkHoro PaxyHKy,
10 BIJIKPUBAETHCA BIJMOBIAHO /10 yMOB LuX YMOB. Tapudu 3aTBep/KyIOTHCS pIlIEHHSIM
BiJITIOBITHOTO YIIOBHOB&KEHOTO OpraHy baHKy Ta OMpPUIIIOAHIOIOTHCS MUITXOM iX PO3MIIIICHHS B
MICIIIX OOCITYyroBYBaHHs KII€HTIB (Ha cTilkax, iHQOpMAaIiiHMX CTeHIaX TOIIO) Ta Ha
odimiiinomy BeO - caiiti Bamky: https://www.ukrcapital.com.ua. Bux Tapuduoro makery 3a
KOKHUM PaxyHkom 3asHauaetbes y 3asBi. [limnucannsam 3asBu  KiieHT CBiguuTh Mpo
o3HalloMJIeHHS 3 aKkTyaqbHUM TapudHuM nakeToMm Juist BiAnoBigHOro PaxyHky.

2.1.5. V pamkax oOpanoro Tapu¢uoro naxery KiieHnt Ta/abo JlepkaTtenb 10JaTKOBOI
KapTKd OTPUMYE MOXIIMBICTh KOPHUCTYBaTHCh IMEPENIKOM MOCIYT Ta CEepBICiB, IO BXOIAThH 10
na"oro [lakery, mpu IIbOMY CIUIAYy€ThCS BapTICTh BCHOTO IMAKETy HE 3aJIe)KHO BiI 00CsITYy
MIOCITYT, IKUMHU (PaKTHIHO KOPUCTYEThCs JlepikaTens.

2.1.6. IligxmrouenHs [lepxkaTens OO TMOCIYyr Ta CEPBICIB, IO BXOAATH O CKJIATY
TapudHoro nakery, 31HCHIOETHCS BIJIMOBITHO /10 AIFOYUX MPOIeayp B baHky.

2.1.7. Y Bunanky Oaxxanus Kiienta mepeiiT Ha oOCIyroByBaHHs 3a iHIIUM TapudHuM
naketoM, KitlieHT 3BepTaeThcs A0 BimaiieHHs banky abo dYepe3 BIATOBIAHWI IUIATIXKHUN
3aCTOCYHOK.

2.1.8. 3wmina icayrodoro TapudHOro makery Ha IHIIWHA, SKHH Mae OUTHIIHI/MEHIITUN
HepeiK MOCIyT, 3 OJHOYACHUM BHITYCKOM/0€3 TEpeBHUITYCKY IJIATIXXHOi KapTKH, K JOCTYIHI B
pamkax HoBoro Tapu(HOro makery MOKJIMBa Ha mijactaBi 3asBu KiieHta abo 3a iHIIATHBOIO
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banky.

2.1.9. bank He BiIKpUBA€E OJIMH paxyHOK Ha iM’s ABOX Ta OijbIue ocib.

2.1.10. Kaptku € BiacHicTIO baHKy, HamalOTbcs B THMYAacOBE KOPUCTYBaHHS Ta
BUIYCKalOTbCs Ha iM's Jlepkatens(iB) i He MOXyTh OyTH mepemaHi iHIIMM oco0am, OKpim
KapTtok ocobauBoCTI 00CITyrOBYBaHHS SIKUX TIepe10adaroTh TaKy MOMKIJIMBICTb.

2.1.11. Ilposenenns Omepauiii 3 BHUKOpHCTaHHSIM KapTku 371HCHIOETHCS HACTYITHUM
YUHOM:

- mpu npoBeneHHi JlepkareneM omepaiiid 3HATTSA TOTIBKOBHX KomITiB 3a KapTkor y
kaci banky Ta iHmmMX OaHKiB, OOOB’S3KOBOI0 YMOBOKO € MpPEI SBICHHS JIOKYMEHTa, IO
MOCBITUy€E 0CO0Y - macmopty abo TOKyMEHTY, 1110 HOTO 3aMiHIOE;

- KOKHa omepanist 3a PaxyHkoM 1mio70 Bujaadi abo BHECEHHS T'OTIBKOBHX KOIITIB B
kacy banky\bankomat abo B kKacy iHIIOro OaHKY CYIPOBOKYEThCs Buaaueto Jepxateno Yeky
IUIATDKHOTO TepMiHaia. J{o1aTkoBO O BKa3aHUX JOKYMEHTIB, Jlepxkarennto Moxxe OyTH HajaHUi
KacoBHil JIOKyMeHT. JlepkaTenb CTaBUTh CBId MIANHC HAa IMX JOKYMEHTaxX, IONEPEIHBO
HepeBipUBINK, 10 CyMma, ska Oyiga BHeceHa\sHsTa 3 PaxyHKy, Bimmosizae cymi (hakTHUHO
BHECEHHX \3HATHUX KOIITIB,;

- sixio KapTka BukopuctoByeThess B bankomati\lHdopmaniiiHO-IaTiKHOMY TepMiHaI,
BBeneHHs Jlepkarenem [TIH-koxy 3aMiHIO€ TTiamHC.

2.1.12. Bunaua /lep>karenro TOTIBKOBHX KOIITIB B Kaci baHKy MpOBOAMTHCS y Mexkax
JIMITY 3aJUIIKY TOTiBKM B Kacl Ta 3TiJHO 3aKOHOJABCTBA. Y BUNAJKY HEOOXIIHOCTI OTPUMAaHHS
CyMH, 1[0 NEPEBUIIY€E 3a3HAYECHUH JIIMIT, TaKa Omepallisi IPOBOAUTHCS HE Mi3HIIIEe HACTYITHOI'O
omeparniiHoro mHs Ticas HamaHHs [lepkatenem 1m0 baHKy BiAIOBITHOTO 3aMOBJICHHS Ha
OTPUMAHHS T'OTIBKH.

2.1.13. Bunaua rotiBku 3 PaxyHKy B iHO3eMHIl Ta HalliOHAJIbHINM BAJIOTI 3/11HCHIOIOTHCS
y Kaci banky/BinaineHHsx baHky mpoTsarom omnepauifiHOro AHS y HOPSJIKY, BCTaHOBJICHOMY
3aKOHOJAaBCTBOM YKpaiHu. Bwupmawa roriBku 3 PaxyHky 3 BukopucranHsm KapTtku uepes
O6aHkoMaTH YKpaiHU 371 CHIOEThCSI B HAI[IOHAJIBHIN BAJIIOTI 111J10,1000BO.

Bunaya rpomoBux KOmITIB 3 MOTOYHOro paxyHKy Kiienta Ge3 3acrocyBanHs Kaprtku
yepe3 kacy baHKy Moke BUKOHYBAaTHUCh TIJIKM Yy BHIIQJKaX BTpATH IUIATDKHOI KapTkH, alo ii
(GI3MYHOTO YIIKO/DKEHHS Ta 3aKPUTTS PaxyHKy, IPU SKUX HE MOMKJIMBO OTPHMATH KOIITH 3a
JIOTIOMOT'010 IIPOTPAMHO-TEXHIYHOTO KOMIUIEKCY (IUIaTiKHUN TepMiHai, OaHkoMaT) baHky.

2.1.14. Jlns chnucaHHs/3apaxyBaHHs komTiB 3/Ha Paxymky (okx) KiieaTom
3aCTOCOBYIOTHCS IUIATKHI IHCTPYMEHTH, SIK1 BU3HAUECH1 3aKOHO/IaBCTBOM Y KpaiHM, B TOMY YHCIIi
(ane ne BuximouHo) Kaprka.

2.1.15. TlonoBHeHHs PaxyHKy 3fiiicHIO€TbCS crmoco0amM, IO HE CylepedaTrh
3aKOHOJABCTBY YKpaiHu. ['OTIBKOBI KOILITH, 110 BHOCAThHCS 4epe3 kacy baHky, Ta 6e3roTiBKOBI
3apaxyBaHHS Ha PaxyHOK 3apaxoOBYIOThCS 3a YMOBU 3a3HAu€HHS y MPH3HAUEHHI IUIATEXy
Homepy Paxynky Ta mpi3Buiia, iM’s, mo 6arbkoBi (3a HasBHOCTI) Kiienrta. [Ipu momoBHeHHI
Paxynky uepe3 muatikauid TepmiHan (y T.4. IITKC)/bankomat/cnieniaabHuii MOOITBHHUNA
JIOJTaTOK, IO MATPUMYIOTh TaKy (yHKIIIF0, BAKOPUCTOBYEThCS TUTbKU KapTka abo ii pexBi3uTH.
BesroriBkoBe nonoBHeHHs PaxyHKy uepe3 [HTepHeT-0aHKIHI BUKOHYETHCS BIAMOBIAHO 10 YMOB
M1KII0YEHHS Ta KOPUCTYBaHHS CUCTEMOIO [HTepHET - OGaHKIHT.

2.1.16. Sxmo BracHukoM PaxyHKy € HemoBHOMNITHS ocoba y Bimi Bix 14 mo 18 pokis,
bank mnpuiimae 1 3apaxoBye Ha PaxyHOK KOIITH, BHEC€HI TOTIBKOIO BJIACHHUKOM paxyHKY,
3apo0iTHY IUIATy, CTUIIEH/Ii0, IEHCII0, COLIaIbHY JOIOMOTY Ta IPUPIBHSIHI JO HUX BHUILIATH, SKI
HaaxoqaTh Kiienty. Y Bumaaky Hamgxo/pkeHHs Ha PaxyHok Ttakoro KiieHTa iHIIMX BUIIB
Ha/IXOJKEHb, 3apaxyBaHHs KOIITIB Ha PaxyHOK He 31 CHIOEThCS.

2.1.17. Tlpum momoBHeHHI PaxyHKy roTiBKOBHM a00 O€3roTiBKOBHM IUISIXOM Y BAJIOTI
Paxynky, bank 3apaxoBye komrtu Ha PaXyHOK He Mi3HiIIe HAacTYITHOT'O ONEpauliiHOro JHS 3
MOMEHTY OoTpuMaHHs iX bankowm. [Ipu mpomy B mpu3HAYCHHI IUIaTEXKy MOBUHHI OyTH BKa3aHi
pexBi3uTH PaxyHKy. Y BUMaIKy HaAXO/KEHHS HAa PaxyHOK IpoOIIOBHX KOIITIB y BaJIOTI, IO HE
CITIBMA/IA€ 13 BAMIOTOIO PaxyHKy, 3apaxyBaHHs TaKUX KOIITIB HE TIPOBOIUTHCSI.
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2.1.18. Tlpm 3apaxyBaHHi Ha PaxyHOK (¢i3u4HOi 0COOM - HEpPE3UICHTa, KOIITIB Ha Oyb-
Ky CyMy B Hal[lOHaJbHIN a00 iHO3eMHIN BaJIOTi, 10 baHKy MOBUHHI HAaJaBaTHCh TOKYMEHTH,
o0  MATBEP/UKYIOTH  JDKEepela  IOXO/KEHHS  IUX  KOINTIB, B  3aJIeKHOCTI  BiJ
KUJTBKOCTI/9acTOTH/00CATY omeparliif, Ta y pa3i BAHUKHEHHS MiZ03pH PO BiJCYTHICTh Y KIIi€HTa
(GhiHaHCOBOI MOXJIMBOCTI JJIsS MPOBEACHHS BIAMOBIIHOI omeparii/onepamii”. Ha Taki paxyHku
KiienTiB - Hepe3uAeHTIB, 3a00pOHAETHCS 3apaxyBaHHs KOWITIB BiJ (Pi3MUHUX OCIO - pe3UICHTIB
y TOTIBKOBI/ Ta/ab0 0e3roTiBKOBIN (hopmax 3TiIHO BaTIOTHOI'O 3aKOHO/IaBCTRBA.

2.1.19. TIlpm mnpoBeneHHi OE3roTIBKOBUX IUIATEXKIB 3 BUKOpUCTaHHAM KapTku mms
3MIMCHEHHS OIUIaTH BapTocTi ToBapiB (mociyr), Jlepxkartens mianmucye Yek IUIATIKHOTO
TEpMiHaIy, IONIEPEIHBO MEPEBIPUBIIH MPABHIBHICTD 3a3HaUCHHS B HHOMY CyMH KOIITIB Ta JAaTH
sniicHeHHs onepariii. [licnsa nmpoBenenns omeparii, Jlepxkartenp oTpumye Komito oGopmMiIeHOTro
Ueky maaTi>kKHOTO TepMiHATY.

2.1.20. Cnucanns 3 Paxynky komTiB 3a OrnepaliisMu 3 BUKOpUCTaHHSIM KapTku y pa3si,
SKIO BATIOTa PaXyHKY BiJJpi3HSETHCS Bi/l BAIIOTH MepEKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

2.1.20.1.Y pa3i, sxuio BamtoToro npoBeaeHHs Omnepariii 3 Bukopuctanusam Kaprtku e Jlonap
CILIA, €Bpo abo ['puBHs Ta Taka BalroTa BiJpi3HAETHCS BiJ BamoTh Paxynky, bank cnmcye 3
PaxyHKy KOIITH y BamioTi BeAeHHs PaxyHKy y cymi, 1m0 ekBiBajgeHTHa cymi Omneparii. Cyma
Onmnepariii mepepaxoBYEThCS Y BATIOTY BeJeHHS PaxyHKy 3a KypcoM, BCTaHOBIIEHUM baHkoMm Ha
neHb cnucanHs. IHdopmanis npo xkypeu banky s nposenenHs Onepariii 3 BUKOPUCTaHHAM
Kaptku po3mitnyerhcst Ha caiiti banky _https://www.ukrcapital.com.ua ta B xacax banky.

2.1.20.2.¥ pas3i, SKIIO BagiOTa PO3PaxXyHKY 3 BUKOpPHUCTaHHSIM KapTku € BiIMIHHOIO Bij
Honapa CHIA, €Bpo abo I'puBHI i Taka BalrOTa BiIpi3HAETHCS BiJ BAIIOTH BEACHHS PaxyHKy,
bank 3naiiicHioe cnimcanHs cymu Omepauii y BamoTi PaxyHky B po3mipi, JOCTaTHbOMY JJs
pO3paxyHKy 3 ekBaiipoM 3a mpoBeneHy Omeparito. Cyma g0 CIHCaHHS BHCTaBISETHCS
IUIaTDKHOIO CHCTEMOIO Ta IepepaxoByeTbcs baHkoMm y BamoTy BefeHHs PaxyHKy 3a Kypcowm,
BCcTaHOBJIeHUM baHkom Ha neHp crnmcaHHs. [H(opmariis mpo Kypcu baHky ansi mpoBeneHHs
Onepartiif 3 BUKOPUCTAHHSAM Kaptku PO3MILIYETHCS Ha caTi banky
https://www.ukrcapital.com.ua.

2.1.21. Ockinbku Aata Ta 4yac 3[IHCHEHHS oreparlii 3a JOMOMOIrOI TIATIKHOI KapTKH
BIJIPI3HSETHCS BiJ] IaTH Ta 4acy (PaKTUYHOTO CIIMCAHHS KOIITIB 3 MMOTOYHOTO PAaXyHKY, MOPSIOK
CIMCaHH/3apaxyBaHHs KOUITIB 3 IMOTOYHOTO PAaxyHKY MOXK€ HE CIIBINAJATH 3 YEpProBiCTIO
(aKTUYHOTO MPOBEACHHS OTepaIii.

2.1.22. Kiient nopyuae banky, a baHk Mmae mpaBo 3ailicHIOBaTH /1€0€TOBI mepekasu
KOIITIB (JOTOBIpHE CIMCAHHS) HACTYITHUX CyM T'POIIOBHX KOUITIB B Oy/b-sIKiii BAIIOTI Ta 3 Oy Ib-
AKMX paxyHKiB KiieHTa, siki BiIkpuTi B banky Ta/ab6o B Oyib-sKiit iHIIH (iHAHCOBIH yCTaHOBI:

- CyMH BCiX 3JIIHCHEHUX 3 BHKOpucTaHHsIM KapTok omepariiii, HapaxOBaHUX MPOIIEHTIB,
HenozBonenux oBepapadTiB, MpocTpoUeHOi 3a00proBaHOCTI, KOMICIH, KypCOBUX PI3HHUIIb, IIIATY
MO MPETEH315IX, HEMIATBEPKCHNX €KBApOM, 1HIIN TIIaTeXl, K1 CTald HACHIJIKOM a00 BUHHMKIIN
B 3B‘513KY 3 BUKOopucTanHsaM Kaptok, BignosigHo 1o Tapudis;

- CYMH TpOLIOBMX KOIUTIB Ha BIANOBIAHI paxyHKH banky Ta/abo BiANOBIIHOTO
Oro/KeTy, HeOOXIJHUX Uil TIOBHOT'O BMKOHAHHS MoAaHuX KIilieHTOM sIK Ha mamepoBHX HOCIAX
Tak 1 B €JIEKTPOHHOMY BHIJISAI 3asB(M) MPO MPOJaX 1HO3EMHOI BalOTH Ta/abo0 3asdB(M) Mpo
KYMIBJIIO 1HO3EMHOI BaJlIOTH 3a 1HO3E€MHY BaJIOTy Ta/ab0 3asB(M) MpPO KYMIBIKO 1HO3EMHOI
BAJIIOTH, B T.4. YTPUMaHHS KOMICIH, TOJATKIiB Ta OOOB’A3KOBHX IIJIATEXKIB, TependadyeHux
YUHHUM 3aKOHO/IaBCTBOM YKpaiHM, Ta IHIIMX CyM B po3Mipax Ta BaIIOTax BKazaHuX KiieHToMm y
TaKWX 3asiBax;

- CyMHM BapTOCTI MOCIHYT, 10 HaBeneHi B Tapudax, y BUMAIKy KOPUCTYBAaHHS IIMMHU
HOCITyTIaMH;

- CyMH I'pOIIOBHX KOIITIB, ski Oynu BiamkoaoBaHi KiieHTy mo 37aiiicHeHiit oneparii 3
BUKOpucTaHHAM KapTku, ska ockapkyeTbcst KimieHToM, SKILO Micis IpOBEAECHHS PO3CIlilyBaHHs
Bankowm Taka omnepailis BU3HaHa «yCIIITHOIOY;

- CyMH 3T1IHO MOBIJIOMJICHB BiJ] IHIIMX HAJIaBadiB IJIATIXHUX MOCIYT - 1HIIIATOPIB PO

JIOJATOK 1 JIO IIYBJIYHOI IMPOMO3ULI AT «BAHK «VKPAIHCHKHH JSC «BANK «UKRAINIAN CAPITAL»
KAIITAJy  HA  VKJIAIAHHHS ~ JJOTOBOPY [IPO  KOMIIIEKCHE 111260
BAHKIBCHKE OBCJIVIOBYBAHHA ®I3UYHUX OCIF crop. 1113


https://www.ukrcapital.com.ua/uk/
http://www.ukrsotsbank.com/
http://www.ukrsotsbank.com/

HECaHKI[IOHOBaHUH TIEpeKa3 KOIITIB 3 paxXyHKY ITUIATHHUKA.

2.1.23. ]leOeToBi mepeka3u KOIITIB (0OTOBIpHE CIIMCAHHS) MOXKe 3/iicHIOBaTHCS baHKOM
K Oe3mocepeHh0 Ha BJIACHY KOPHCTh Ha BIANMOBIIHI paxyHKH baHky Ta/abo0 Ha KOpPHCTH
JiepKaBH Ha BIATIOBIAHI paxXyHKH OIO/DKETY, Tak 1 Ha paxyHku KitieHTa 3 moJaiblIInM CIUCAHHAM
TPOIIOBUX KOIITIB Ha BIAMOBIIHI paXyHKH baHKy.

2.1.24. KowmiciitHa BUHAaropoja 3a nociyra banky cTAryeTbcs BUKIIOYHO B HAI[IOHAIBHIN
BaJIIOTI.

2.1.24.1. ]Ina ciyaTi KOMICIfHOT BUHAropoau 3a oneparisiMu 1mo PaxyHKy, 1m0 BiIKpUTHI
B 1HO3EMHIM BaltOTi, 3 PaxyHKy CNHMCYIOTHCS KOIITH B 1HO3EMHINM BaJIOTI Ta 3IMCHIOETHCS 1X
pojiaX Ha MXKOAHKIBCHKOMY BaJIIOTHOMY PHHKY YKpainu (Hagamni - MBPY);

2.1.24.2.]Ins 3nmiiiCHEHHsST omepalii 3 mpoaaxy iHo3eMHoi Bamotu Ha MBPY, Kiient
nopyuae banky:

- IepepaxyBaTH KOWITH B 1HO3eMHi BamioTi 3 Paxynky Kiienta y po3wmipi,
nepeabaueHomy Tapudamu Ha BU3HaYeHUH baHKOM paxyHOK;

- 3IIMCHHUTH MPOoAaX iHO3eMHOI BaroTH Ha MBPY;

- KOILUTH B HAIlIOHAJBHIN BAIIOTI, OTPUMaH1 BiJl MPOJaXy iHO3eMHOi Baimot Ha MBPY 1o
kypcy MBPY Ha nens npopaxy, mepepaxyBaTH Ijsi CIUIaTH KOMICIHHOT BHHAropojau Ha
BU3Ha4YeHUH BaHKOM paxyHOK 00Ky JTOXO/IiB.

2.1.25. Tlpu HagxomkeHH1 Ha PaxyHOK KOIITIB, BOHU B MEPIIy Yepry HANpaBJSIOTHCA HA
MOTAIIeHHs TPOCTPOYEHUX MPOIEHTIB 32 3a00proOBaHICTIO, MPOCTPOUEHOi 3a00proBaHOCTI, Ha
CIUIaTy CTPOKOBUX MPOIICHTIB 3a 3a00proBaHICTIO, MOTalleHHs 3a00proBaHoCT1, CIUIaTy KOMICIH,
oriaty BapTocTi mociyr banky 3rigao Tapudis, a perira KOmTiB 3apaxoByeThesi Ha PaxyHOK.

2.2. Hapaxyeannsa npoyenmis.

2.2.1. baHK HapaxoOBYy€ Ta CIUIA4y€ MPOICHTH Ha 3AJMIIKH KOIITIB, IO 3HAXOIATHCS HA
PaxyHKky y po3mipax, BU3HaU€HHUX Yy BiNOBITHOCTI 10 Tapuois.

2.2.2. HapaxyBaHHS NpOIEHTIB HA 3aJMIIKHA KOIITIB, IO 3HAXOJAThCcA Ha PaxyHKy Ha
KiHEIlb KOXHOI'0 JTHS, Y PO3Mipi, 1110 BU3HavyeHi B Tapudromy nakeri. HapaxyBaHHS MPOLIEHTIB
3/11MCHIOEThCA Yy BaMIOTI PaxyHKy He pijlie 0JJHOro pa3zy Ha MIcsIb 3a PaKTUYHY KUIBKICTH JTHIB
y Micsiiii Ta poii (MeTO/ BU3HAYCHHSI THIB ISl HapaXyBaHHs MPOLEHTIB “¢dakt/365 (366)”). Ilpu
pPO3paxyHKy TpOIICHTIB HE BPaxOBYEThCS JIEHb 3apaxyBaHHS KOINTIB Ha PaxyHKy Ta IeHb
CHMCaHHS KOWTIB 3 PaxyHKy Ta BUKOPHCTOBYETHCS CXE€Ma 3a0KPYIJIEHHS 10 ABOX 3HAKIB MICIS
koM. CrutaTta HapaxOBaHUX MPOIEHTIB BiIOYBAETHCS IMIOMICSIIS, B OCTaHHINA OaHKIBCHKHM JIeHb
KO)KHOTO MICSIsl, a TakoX Yy JieHb, II0 TMepelye IHI 3akpuTTs  PaxyHKy, OUIIXOM
nepepaxyBaHHs Ha Paxynky. Ilig 4ac HapaxyBaHHS NMPOIEHTIB Ha 3aJIMIIOK BIACHUX KOIITIB
Knienra, bank, BUKOHYIOUM (yHKIIIF0 IOJAaTKOBOTO areHTa, YTPUMY€ IMOJaTKU Ta 000B’SI3KOB1
MJIaTeX1 Ta MepepaxoBye iX 10 OIOIKETY B pO3MIpI Ta MOPSIIKY, BU3HAYEHOMY 3aKOHOJABCTBOM
Ykpainu.

2.2.3. 3a KOpHCTyBaHHS HEIO3BOJICHMM oBepapadTom bank HapaxoBye, a KiieHT
CIulauye MpoueHTH 3rifHo aitounx Tapudis banky. [IpouieHTH 3a KOpUCTYBaHHS HEJO3BOJICHUM
oBepApadTOM HApaxOBYIOThCS Y BAIIOTI HEJO3BOJICHOTO oBepapadry 3a (hakTHIHHUH CTPOK
BUKOPUCTAHHS KOUITIB, BUXOSYU 13 IIOJEHHOTO MiJICYMKOBOI'O 3aJMIIKy 3a00proBaHOCTI Ha
Paxynky Kuienrta. Po3paxyHOK NpoOIIEHTIB 3a KOPUCTYBAHHS HEIO3BOJICHUM OBeEpApadTOM Ha
PaxyHky 37ilicHIOETBCS 32 (DaKTUUYHY KIJTBKICTh JIHIB Y MICSII Ta poili (MEeTOoJ BU3HAYCHHS THIB
JUISl HapaxyBaHHS MPOIEHTIB “¢pakt/365”). JleHbp moBepHEHHS 3a00pPTOBAHOCTI 32 HEIO3BOJIECHUM
oBepApaTOM HE BPaxOBYEThCS B MEPIOJ, 3a SIKUH HApaXOBYIOThCS MPOLIEHTH, 32 KOPUCTYBAHHS
HEIO3BOJICHIM OBEpAPaPTOM Ta BUKOPHCTOBYETHCS CXE€Ma 3a0KPYTJICHHS 10 TBOX 3HAKIB ITiCIIS
KOMH.

2.2.4. baHK Mae mpaBo 3MIHUTH BCTAaHOBJIEHUH [[OroBOpOM po3Mip CTaBKH, 3a SIKOIO
HApaxoBYIOThCS TPOIEHTH HAa 3AJUIIKH KOIUTIB Ha PaxXyHKy, HpPOIIEHTH 3a KOPUCTYBaHHS
KpEAUTOM Ta TPOLEHTH 3a KOPHUCTYBAaHHS HEJO3BOJIEHUM OBEpApadTOM, B MOPSIKY,
nepeabaueHomy B Jlorosopi.

2.3. Bunucku 3a Paxynkom.
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2.3.1. bank miaTrBepmKye 3MIMCHEHHS IUIATDKHHX orepariid 3a PaxyHkoM miisxom
Buaauyi BUNMCOK 3 Paxynky Ha Bumory Kiienrta. KimieHT 3000B’3aHUN TIEepeBIpSTH BUITUCKU
I0JI0 TIPABUJILHOCTI MPOBEJAEHHs OaHKIBCHKHX OIepalliii Ta HeraHo MoBigomisiATH bank mpo
po36ixHOCTI. KpiM 1poro, KiieHT mMOBHMHEH NEpPEBIpATH, IO PO3MOPSHKEHHS, SKi HAZarOThCs
HUM a0o0 BiJl WOro iMEHi, BUKOHYIOThCS baHKOM mpaBwibHO. Y pa3l BUSABICHHS OY.b-sIKOT
HETOYHOCTI abo BigcyTHOCTi moBHOI iH(opmanii, Kiient 3000B’s3aHuii 0e3 3aTPUMKH
IOB1IOMUTH TIpo 1ie baHk.

2.3.2. lllomicsuna BUMKCKA 3a MUHYJIUH Micsaubs Hanaerbes Kiienty (abo noipeHiit
oco01 KiienTa) ocobucto npu BiaBiayBaHHI banky abo 3a 6axkannsm KitieHTa HajcwiaeTbes Ha
fioro enexTpoHy aapecy, 10 10 gucia moToYHOTro Micslsd B puMitieHHi 0anky. Skmo Kimient He
oJIep’KaB YM HECBOEYACHO OJIepKaB BUIIUCKY 10 PaxyHKy 10 He3aneXHUM B baHKy nmpuunHam
e He 3BUIbHsI€ KitieHTa Bl B3ITHX HA HHOTO 3000B’s3aHb 3riHO 3 yMoBaMHu Jlorosopy.

2.3.3. JlyOnikatu BuUINUCKU HamarwThes Kiienty 3rigHo mirounx Tapudis banky Ha yac
Ha/laHHS TyOIiKaTy BUIHCKH.

2.3.4. bask npusynuHs€ HapaxyBaHHs MPOLIEHTIB Ha 3aJUIIOK KOIITIB Ha PaxyHky, y
BUTIAJIKy HaKJIaJIeHHS KOMIIETCHTHHMH OpraHamu apemry Ha mei Paxynok. I[loHOBieHHs
HapaxyBaHHs IPOLIEHTIB 3/iMCHIOETBCS TiCHsA 3HATTA apewry 3 PaxyHKy B MHOpAIKY,
BCTAaHOBJICHOMY 3aKOHOJ/IaBCTBOM YKpaiHH.

2.3.5. Sxmo mnporarom 1 (OIHOTO) Kal€HIAPHOTO JHS 3 MOMEHTY OTPHUMAaHHS
moMicsiyHoi Bumnmcku KimieHt He HamaB baHky 3ayBaskeHB/TIpeTeH3id mono iHdopmarii, mo
MICTUTBCS Y Hii, y NHCbMOBOMY BWIJIS/Al, MPABWIBHICTH Takoi iHQOpMAIll BBaXKaeTbCs
niaTBepmkenoto Kiientom. Lle monoskeHHs /i€ TaKOX y BHNAAKY, KO KilieHT He 3BepHYBCS
1o banky 3a oTpumaHHAM 1oMicsyHoi Bunucku ta/abo He orpumas Bumnucky.

2.3.6. Hamanus Bumnmcok 3nilicHiOeTbess Ha BHMOTry KitieHTa B OIMH 13 HACTYITHHUX
CIOCO01B:

- B rarneposi (popmi B IpuMIilIeHH] BiAIIeHHS baHKy;
- B €JEeKTPOHHIN (opMi 3ac06aMH eeKTPOHHOI OLITH;
- yepe3 MoOuIbHUI A0JATOK.

2.3.7. CTOpOHH JOMOBMUIHUCH, IO HEBXHUTTS 3aXOMIB AJII OTPUMAHHS IIOMICSYHOI
Bunucku He 3BUIbHA€ KiieHTa Big 000B’A3Ky BHKOHAHHs 3000B’s3aHb 3a LIMMH YMOBaMH Ta
Tapudamu.

2.4. Odhopmnennsn /looamkoeux Kapmok.

2.4.1.3a 3asBoto Kiienta bank Mo’ke HajgaTW 1HIIMM HOro J0OBIpeHUM oco0aM IpaBo
KOPUCTYBaHHS KOIITaMH, 110 3HaXOAThCs Ha PaxyHky, nuisxom Bumycky JlogarkoBux Kaprok.
bank mnpoBoauTe ineHTH(iIKaLi0 g0BipeHoi ocoOu KiieHTa y mOpsAKy, BHU3HAYEHOMY
3aKOHOJITAaBCTBOM.

2.4.2.Ha mincraBi nmuchbMoBOi 3asBH, KilieHT Mae mpaBo AopyuuTd baHKy BHITyCK
HonarkoBoi KapTku Ha iMm'ss ManomiTHbOi ocoOu BikoM Bim 6 g0 14 pokiB (mami-/{utuHa) no
paxyHky Kiienta — opgHoro i3 0arbkiB (yCHHOBIIOBauiB), OIIIKyHIB AWTHHHU. Bumyck
3IACHIOETBCS 3a yMOBH IMpena'sBieHHs KIleHTOM JTOKYMEHTIB, L0 JaroTh 3MOry baHky
ineHTudikyBatu JIuTHHY — CBIIOITBO MPO HAPOJKEHHS MAaJOJITHBOI 0COOM Ta JOKYMEHT, IO
3acBinuye peectpauio Jutuau B JepxaBHoMy peecTpi (Di3UUYHHUX OCIO - TUIATHUKIB MOAATKIB
(PHOKTIII). [JonarkoBa KapTka, emiToBaHa Ha iM’sl MaJOJITHBOT 0OCOOM MOXke OyTH OTpHMaHa
BukitouHO KiieHTom - BinacHukoM paxyHKy. Koientu (6aTbkul (yCHMHOBIIIOBaYi), OMIKYHH)
HECyTh BIANOBIJAIBHICTh 3a BCl omepauii, 0 3AIHCHIOIOTHCS MAaJONITHBOIO 0C00010 -
nepxareneM [JogatkoBoi Kaprtku.

2.4.3.  JloBipeHa ocoba MOXe po3nopsauTHCh PaxyHkoMm 3a ymMoBU HajnaHHs KiieHTOM
no baHky HOTapiadbHO TOCBIAYEHOI JTOBIPEHOCTI Ha po3MopskeHHs PaxyHkom abo 3a
HasIBHOCTI 3aCBiJYE€HOI YITOBHOBA)XCHUM IpalliBHUKOM BaHKy JTOBIpE€HOCTI Ha PO3MOPSAKEHHS
Paxynkom, ckimanenoi B banky B mpucytHocti Kiienta Ta 1oBipeHO1 0c00HM Ta/abo BiAMOBITHOTO
pO3MopsAKEHHS, a came 3asBU Ha Bujady JlomarkoBoi Kaptku 1o PaxyHky noBipeniit oco0i.

[Tpu bomy JloBipeHa ocoba mae mpen’ ssBUTH 10 baHKy BiIacHUM macmopT 4M JOKYMEHT,
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10 WOT0 3aMiHIOE Ta PeECTPaIlIMHII HOMEp 00JIKOBOI KapTKH TUIATHUKA TTOIATKIB.

2.4.4. He3ane)xHo BiJ HaJaHHA JOBipeHOCTI Ha imM’a iHmOI ocobu, cam KiieHT
posnopsiakaeTbesi Paxynkom 3a nonomororo Kaprku Ta/abo mpu mpen’siBI€HHI JOKYMEHTa, 1110
3acBiquye ioro ocoOy. Ilim wac 3milicHeHHs omepariii 3a PaxyHKoM sK 3pa3oK HiAnucy
BUKOPHUCTOBYETHCS 3pa30K MIIIMUCY 0COOH, 3a3HAYCHHUM Y KapTIIi 13 3pa3kaMM MiAMKCIB Ta/abo Ha
3BOPOTHIH cToponi KapTku.

2.4.5.KnieHT Hece MOBHY BiAMOBIAANBbHICTS 3a Aii JloBipeHHx 0cio.

2.4.6.1ToBHOBaxkeHHs J[oBipeHOT 0cOOH, SIKI BUTLIMBAIOTH 3 JOBIPEHOCTI, IPUITUHSIOTHCS B
pa3i orpumaHHs bankom iHdopmamii mpo dakr cmepti KiieHTta Ta B IHIIMX BHUIAIKaX
nepeadayeHuX 3aKOHOJABCTBOM Y KpaiHH.

2.4.7.0dopmiienns Kiientom-pesuaeHTom JlogaTKOBUX KapTOK HA iM’sI TIOBIpEHOT oco0u -
HEPE3UICHTA HE 31HCHIOETHCS.

2.4.8.Y pa3i orpumanns [lomarkoBux Kaptok Oe3mocepennbo KiieHTOM (BJIaCHUKOM
paxyHKy), KapTku BBakaroTbcs oTpuManumu Jlepxkarensimu JlonarkoBux KapTok.

2.4.9.Ctpoxk aii lonatkoBoi KapTku He Moske nepeBHILyBaTH CTpoKy Aii KapTku.

3. IIpaBa Ta 000B’A3KHU CTOPIH.

3.1. Knienm ma /lepycamens (0ocoda 6iominna io Kiienma) 30008°A3y10muca:

3.1.1. BukonyBatu ymoBH Iux YMoB Ta Tapu¢i banky 3 o6cmyrosyBanus Kaprok, a
TaKO0X BUMOTH 3aKOHOJABCTBa Y KpaiHU.

3.1.2. BukoHyBaTH BHUMOT'H 3aKOHO/JABCTBAa YKpaiHW, HE KOPUCTYBATHCh KapTKOBHM
paxyHKOM JJisi MPOBEJEHHS Omepalliii, MOB’A3aHUX 3 MiJMPUEMHULIBKOIO ISJIBHICTIO Ta/abo
3alHATTS HE3aJIEKHOI NMpoQeciiHO MisTbHICTIO 200 Ha i, O[O0 CylepevaTs 3aKOHOJABCTBY
Ykpainu.

3.1.3. HapaBaru Ha BUMOTy baHKYy HOKyMEHTH 1 BIIOMOCTi, HEOOXiTHI IS 3’ CyBaHHS
CyTi foro aismbHOCTI a00 (PIHAHCOBOTO CTaHy, HAJIEXKHOI EePEBIPKH.

3.1.4. Bwutpavaru xomTH, po3MimieHi Ha PaxyHky, nuine B Mexxax ButpatHoro mimiTy.

3.1.5. BinmoBimatu BciMa BIACHHMM KOINTaMHM Ta MaifHOM IIO CBOIX 3000B’SI3aHHSX,
110 BUIUIMBAIOTH 3 [[oroBopy.

3.1.6.HanaBat Ha mnepury BUMOTY baHKy [OKyMEHTH 1 BiJJOMOCTi, HEOOXimH1 s
HaJIKHOTO 3/11MCHEHHS! BaHKOM CBOiX MOBHOBaXKEHb y c(pepi BaTIOTHOTO KOHTPOJIIO, @ TAKOXK y
cdepi 3amobiraHHg Ta MPOTUAIl Jeramizamii (BiAMHBAHHIO) TOXOJIB, OJEP>KaHUX 3IOUYUHHUM
HUISIXOM, 1110 BU3HAYEHUN 3aKOHOAABCTBOM Y KpaiHWU.

3.1.7.lorpumyBatucst BUMOr baHky mogo Oe3meku Ta MOpAAKY OOCITyroBYBaHHS
KnienTiB, y TOMy 4ncii, Ipy OTpUMaHHI 0y/1b-1KO1 OaHKIBCHKOI IIOCTYTH.

3.1.8.He BcraHOBIIOBAaTH Ha TenedoH1 / MPUCTPOi, HEMILIEH31HHI onepaliiiHi CUCTeMH, TaK
K 1€ BIIKIIIOYA€ 3aXUCHI MEXaH13MH, 3aKJIaJIeHI BAPOOHUKOM MOO1IBHOI TIaTOPMH.

3.1.9.He migxmouatucs yepe3 Wi-Fi Touku myOmiqHOro 10CTymy, siKi HE BHUMAararTh
aBTOpH3allii MPHU MIIKIIOYCHHI (BBEACHHS IS MiIKIIOUYCHHS Mapoo ado IMEHI Ta MmapoJo) A0
TaKO1 TOUYKHU JOCTYIy.

3.1.10. He 3anmumatu cBiif TenedoH / MPUCTPiH, 3 BUKOPUCTAHHSIM SIKOTO 3IIHCHIOETHCS
orpumanHs KiienTom nocnyr, 6€3 Harmsay.

3.1.11. V pa3i Brpatu / KpamiKKu TeneQoHy / TPUCTPOIO, 3 SIKOTO 3IIHCHIOETHCS
aBTOpH3allisl KapTKH, HeraifHo nmoBiomMuTH npo 1e bank yepes Call-nientp banky.

3.1.12. 3 momenty reHepanii yn orpumanHs I[1IH-xkomy (ITIH-xoHBepty) 3abe3meunTh
HeposronomenHss [1[H-xony, gmoriny, mnapomto, peksi3utiB KapTkum Ta 3axuct BiX
HECaHKI[IOHOBAaHOTO BUKOPUCTaHHS TpeTiMu ocobamu. [Ipu 1ipomy Bei omepaitii, 1mo 3aiicHeH1 3
BukopuctanusaM [1IH -kony € Ge3cnipHUME 1 OCKap>KEHHIO HE MiJUIATaoTh.

3.1.13. 'V pa3si Brpatu ab6o kpanikku Kaprtok abo sxmio ITIH - xom muckpemuroBaHuit
(ctaB BijioMHii OyIb-SIKMM TpeTiM ocobam mo3a Bojiero KitieHTa) BXKUTH HACTYITHUX 3aXOJIIB:

3.1.13.1. meraitno cnoBictuTi bank mTpo HeoOXimHicTh OsokyBaHHS KapTku (mMOBHOTO
NpUIMHEHHS Oy1b-sKuX onepauiil 3 Kaptku), ycHo 3a ternedponom 0800-210-804 (6esxowmosto
ons 036inkie Ha mepumopii Ykpainu), +38 (044) 364-35-26 (yinoooboso Ons 036iHKi6 i3-3a
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kopoony). Ycue nosigomueHHs KiieHTa ¢ikcyeTbes B MOPSIKY, Mepea0aueHOMYy BHYTPIIIHIMHU
HOpMAaTUBHUMH JokyMeHTamu banky. Ilpu mianmucanni mporo JloroBopy, bank 3000B’s3anuit
noBigomMuTu KitieHTa mipo nmopsaok ¢ikCcyBaHHS YCHUX IMOBinomMieHb KirieHTa 3 muTaHb BTpatu /
kpanixku Kaptku ta / abo nquckpenuranii I1IH — koxy;

3.1.13.2. ycHe moBiAOMIIEHHS MIATBEPAUTH BIAMOBIIHOI MUCHMOBOIO 3asBOM0, Ky KirieHT
3000B’s13aHMI moaTu 10 banky a00 HaNpaBUTH PEKOMEHAOBAHUM JIUCTOM HE Mi3Hille NepIIoro
HACTYIHOI'0 0AHKIBCBKOTI'O JIHS 3 1aTH YCHOT'O MOBIJOMJIEHHS.

3.1.13.3. HeBuKkOHAaHHA Takoro 3000B’s3aHHs KiienTom Hamae banky mnpaBo (ane He
3000B’s13y€ HOr0) BiAHOBUTH MOBHICTIO BC1 oreparrii mo PaxyHKy 3 BUkopuctanHsM Bcix Kaprtok;

3.1.13.4.3BepuyTHCs 10 baHKy 3 KJIOMOTaHHAM PO BUIYCK HOBUX KapTok y 3B’S3Ky 3 iX
BTPATOIO/KPAIKKOK/KOMIIPOMETAITIEI0, HUISIXOM Oe3mocepeaHboro momaHHs A0 baHky
MUCHMOBOI 3asIBH IMICIIsl YCIIITHO MPOUIEHOT TPOLeAYpH ieHTUdiKarii.

3.1.14. 'V pa3i HeoOXiTHOCTI JOCTpoKoBoro nmpuruHeHHs nii JJomarkoBoi KapTku BkuTH
3axoau, Bu3HaueHi n. 3.1.13. mux VYMOB, 3 NHUCBMOBUM MiATBEP/HKCHHSIM HEOOXITHOCTI
npunuHeHHs aii JlonatkoBoi KapTkwu.

3.1.15. He miznime 1 (ogHOTO) Micsls A0 3aKiHYeHHS CTpoKy nii KapTtku npu OaxanHi
3akpUTH PaxyHOK - 3BepHyTHUCS 10 baHKy 3 3asB00 Ipo 3aKpUTTsA PaxyHKy Ta nmpunuHeHHs Iii
Kaprku.

3.1.16. KouTpontoBatu pyx KOWITIB 3a cBoiM PaxyHkom Ta moBigomisité bank mpo
oreparlii, IKi HIM HE BUKOHYBAJIHCSL.

3.1.17. HeraifHo micns BHSBICHHS NOMMIKOBOTO 3apaxyBaHHs KOIITIB Ha PaxyHok
noBiomutd mpo 1e baHk i moBepHyTH baHKy MOMHIKOBO 3apaxoBaHi KOmTH. Y pasi
HA/IXO/PKEHHS BiJ baHKy MOBiOMIIEHHS IO 31 CHEHHS NMOMMJIKOBOIO INepekasy Ha PaxyHok
MOBEPHYTH 3a3HAuY€HY B IMOBIJIOMIIEHHI CyMy MpOTSATOM TphOX OaHKIBCBKMX IHIB 3 JaTH
Ha/IXO/KEHHS TaKOTo MOB1OMIJICHHS.

3.1.18. [ToBepHyTH CyMy HEIO3BOJCHOTO OBepApadTy Ta CIUIATHTA TPOIEHTH 3a
KOPUCTYBaHHS oBeppadTOM, a TAKOXK CIUIATUTH Bl KoMicil 3rinno Tapudis banky B cTpok, 1110
HE MEepeBUIly€e TPhOX OaHKIBCBKHUX JIHIB 3 JAaTHU JOCATHEHHS CTOPOHAMM JOMOBJIEHOCTI MpPO
PO3ipBaHH OO JOTOBOPY B MUCHMOBIH (opMmi.

3.1.19. Orpumatn B banky BurortoBneny Kaptky/[lonatkoBy Kaptky He mizHime 3
(TpbOX) MICSAILIB 13 MOMEHTY yKJajieHHs JloroBopy abo HajaHHs 10 baHKy 3asBM Ha NMEPEBUITYCK
Kaprku.

3.1.20. 3BepHytHcs A0 ycTaHOBM baHKy 3 3asBOI0, HpHU HEOOXITHOCTI BIIKPUTTA
JOJJATKOBOT KAapTKW /IO [IIOYOTO TOTOYHOTO  paxyHKY 3 BHKOPHCTaHHSM €JIEKTPOHHOTO
TUTaTI>KHOTO 3aC00Yy.

3.1.21. HapaBatn banky koHTakTHYy iH(popmamiro it 3B’s3ky banky 3 Kiientom, a
came: HOMep Jit040ro MooOuIbHOTO TeneoHy, aapecy eleKTPOHHOI MOLITH TOLIO.

3.1.22. TlinTpuMyBaTy B aKTyaJbHOMY CTaHi HOMEp CBOTO MOOITHHOTO TeledOoHy Ta iHIIi
JlaHi 3a3HavyeHi B 3asBi-aHKET1. Y pa3i ix 3MiHM - HeraiHo iHpopMyBaTH Ipo 11e baHk, He mi3Hime 5
(m’sTn) OaHKIBCHKUX JIHIB BiJl HACTAHHS TaKUX 3MiH.

3.1.23. YV pa3i BUHUKHEHHS 3a00proBaHOCTI 3a MOTOYHMM paxyHKOM B pe3yJbTaTi
KypcoBoi pi3Huli, KiieHT 3000B'si3yeTbcsi moracuTd 3a0oproBaHicTb HOpoTsAroM 15
(I’ AITHAAUATH) KaJEHAAPHUX JHIB 3 MOMEHTY 11 BHHUKHEHHSI.

3.1.24. Tloracutu 3aboproBaHicTh mepex baHkoM y mOBHOMY o0O0Cs3i y BHIAIKY
posipBanHs JloroBopy, y TOMy 4ucIi y pa3i He3roau 3i 3MiHamu [loroBopy Ta / ab6o Tapudis
banky.

3.1.25. BukoHyBaTM BHMOTH, BCTaHOBJEHI JlOroBOpoM, [ilOYMMH IHCTPYKIIISIMH,
IpaBUJIAMH, IHIIUMH HOPMaTUBHO-TIPaBOBUMHU akTaMu HarioHanbHOro 6aHKy YKpaiHu 3 IUTaHb
3MIIMCHEHHS TUTATDHKHUX OTepallii.

3.1.26. [Ipum xopucTyBaHHI AOCTYITHUM JIMITOM OBepIpadTy IIOMICSYHO, HE Ii3HIIIES
po3paxyHkoBoi natu, criatutd OMII (skimmo takuii BusHaueHwid Tapudamu) Ta mpoueHTH 3a
KOPUCTYBaHHSI KPEIUTOM HUIAXOM 3a0€3MEUCHHs] HAIXO/KEHHsS LMX KOIUTIB Ha KapTKOBUH
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PaxyHOK B CTPOK 10 25 4Mciia MICAIsl, HACTYITHOTO 3a MICsAIleM iX HapaxyBaHHs abo B JieHb
posipBanHs [loroBopy.

3.1.27. TloracuTu 3a0OproBaHICTh 3a JOCTYIHUM JIIMITOM oOBepapadTy 10 HaCTaHHS
KIHIIEBOTO CTPOKY CIIaTd i€l 3a00proBaHOCTi (32 BUKJIIOUYEHHSM BHUMAJKIB, Konu bankom
NPUAHATE PIMIEHHS TPOJOBKHUTH Ii0 oBepapadTy Ha HOBUH CTPOK), a 3a0OproBaHICTh 3a
HE/I03BOJICHUM OBepApadTOM Yy JACHB ii BHHUKHEHHSI.

3.1.28.3a kopucTyBaHHS HEMOBEPHYTOIO B CTPOK CyMOK oBepapadty Ta/abo
HenorameHHs B cTpok cymu OMII (sxmo Takuii Bu3HadueHuid Tapudamu) Ta TPOICHTIB 3a
KOPUCTYBaHHS OBeppadTOM CIUIavyyBaTH MPOIEHTH, KOMicii Ta mTpadu BIJIMOBIIHO 10 YMOB
uporo Jlorosopy Ta Tapudis.

3.1.29. 'V pa3si 3minu Tapu(HOTO MIaHy BUKOHYBATH BIAMOBIIHI 3000B’sI3aHHS, BU3HAYEH]
M [IpaBuamu ta JloroBopom, rpu 3MiHi Tapu(HOTO TUIaHy Ta HaBIIAKH.

3.1.30. Ha mnepmy Bumory banky mocTpokoBo moBepHyTH Hamanuii Osepapadr,
CIUIATUTH MPOLEHTH, KOMICii, IHII TJIaTekKi Ta MOXKIIUBI HEYCTOWKHM (1ITpadu, neHi) y BUnaakax
Ta TOPSAKY BCTAHOBJICHHUX ITUMH Y MOBaMU;

3.1.31. BuxonyBaru iHmn 3000B’s3aHHs, nepeadadeni JloroBopom (y ToMy ugucmi
JOJIATKaMU JI0 HUX TOIIIO).

3.2. Knienm mae npaeso:

3.2.1.3Bepuytucs no banky nuisixom BiaBiayBaHHs BiaaineHHs baHky, 3aTtenedonyBaBIIM
1o Call-entpy abo nuisixoMm BUkopuctanus cepsicis J1BO.

3.2.2. OrtpumyBaru iHGOpMaIil0 MPO yMOBH HAJaHHSA JOCTYNy A0 HEPCOHATBHUX
JAHWX, 30KpeMa I1H(OpMAaIlil0 MPO TPETiX 0ci0, SKUM IMepeNaroThCsl MEePCOHAIBHI JaHi, 0
MICTSThCS y 0asi.

3.2.3. Inmn mpama, mependaueni cr. 8§ 3akoHy Ykpainu «IIpo 3axuct mepcoHambHHX
TAHUX.

3.2.4. PosmnopsypkaTtucs KOIITaMU Ha paxyHKax 3 JOTPUMAHHSIM BUMOT 3aKOHOJaBCTBA
Ykpainu Ta yMoB [lorosopy.

3.25. OrpumyBaru y BHITaJKax, Meper0aveHnX 3aKOHOJABCTBOM YKpaiHH, TOTIBKOBI
KOILTH B MeXax 3aJIMLIKY I'POIIOBUX KOLITIB HA paXyHKax.
3.2.6.  OrpumyBaru momicsyHi Bumucku, mo BigoOpaxarTh pyx KOIITIB 3a PaxyHKkoM

y CTpOKHM, BU3HAUEHI IIMMHU YMOBaMH, a TaKOX MOTOYHI (mMo3ayeproBi) Bummcku Ha BHUMOTY
KnienTa.

3.2.7. BumaraTu CBO€YacCHOTO Ta IOBHOIO 3JIHCHEHHS pO3paxyHKiB, IepeadaueHux
JloroBopom, 3a yMOBHU 4ITKOr0 BUKOHaHHS Kili€eHTOM BCiX HOpMaTMBHO-TIpaBoBUX akTiB HBY 3
I[bOT'O TIUTAHHS.

3.2.8. V¥V pa3i BUHUKHECHHS CYMHIBIB IIOJI0O JIOCTOBIPHOCTI HABEJCHOI y IIOMICSYHIN
Bunucni ingopmarii BiqHOocHO cTany PaxyHky Ta ¢axTy mpoBeaeHHs Ti€l uM iHIIOI oneparii
npoTsiroM 1 (0JHOTO) KaJeHTApHOTO THS 3 MOMEHTY (opMyBaHHS Takoi BuWIUCKuM, HamaTh
Banky nrcbMOBY IpeTeH3110; y BUMAIKy CYMHIBIB 1110/10 POBECHHS oneparlii no kapti banky B
Gankomarax mepexi AT «tBAHK « YKPATHCHKUI KATIITAJI» 3BepryTucs 10 banky.

3.2.9.Y Bumajky BHHUKHEHHS NHUTaHb 100 OJOKyBaHHA CyM KOWITIB Ha PaxyHKy
3B s3aTHcs 3 bankom 3a Teneonamu 0800-210-804 (Heskowmosno 0ns 038inKie Ha mepumopii
Vrpainu), +38 (044) 364-35-26 (4in0006060 0151 036IHKI6 [3-30 KOPOOHY). .

3.2.10. VY Bumaaky Oaxanus Kiienra - [lepxkatens pos0iokyBarn Kaptky, sika Oyia
3a0JI0KOBaHa y MOPSJIKY, BU3HaUeHOMY 1. 3.1.4. mux YMoB, 3BepHYTHCh 0cOOMCTO 10 baHKy 3a
tenepornamu 0800-210-804 (beskowmosno ons 036inkie na mepumopii Yrpainu), +38 (044)
364-35-26 (4i10006060 0115 038iHKIG i3-3A KOPOOHY).

3.2.11. [InimiroBaTH MAKIIOYEHHS A0 CUCTeMH I[HTepHeT -OaHKIHT BIAMOBITHO J0 YToau
PO MiIKII0UYEHHS Ta KOPUCTYBAHHS CUCTEMOIO [HTepHET - OaHKIHT.

3.2.12. He miznime 1 (ogHOTO) MicsIs 0 3aKiHYEHHS CTpOKy 1ii KapTku 3BepHyTHCS 10
banky 3 3asB010 npo Bumyck KapTku Ha HOBHI CTPOK.

3.2.13. OtpuMyBaTu Ha JOMAIIHIO, poOOYi aapecH, aapecy eIEeKTPOHHOI MOITH Ta/abo
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Ha HOMepH TejedOHIB, B TOMY YHCJII HOMEpPH MOOUIBHOTO 3B’S3Ky, 3a3HaueHuX KimeHToM y
Amnkeri, abo ski OyayTh oTpumani bankoM mi3Hime (HE3aJNeXHO BiJl JKEpen OTPUMAaHHS
MEePCOHAIbHUX JaHUX), TOBIIOMJICHHS 1H(MOpMAIIHHOTO XapakTepy, B T.4. aje He
oOMexyrounch, mpo 3miHy Tapu¢is, 3akiHdeHHs cTpoky Aii KapTok, mpomo3urmii HOBHX
MPOJIYKTIB Ta TMOCIAYr Ta i1HII TOBIAOMJIEHHS 100 OaHKIBCBKOTO 00cCiIyroByBaHHs. KiieHT
HaJa€ CBOIO 3roJly Ha BKa3aHi y [bOMY IyHKTI Jii.

3.2.14. Hamatm abo0 BIiAKIMKATH PO3MOPSDKEHHS Ha 3IIMCHEHHS PETyJIIPHOTO
Ne0eTOBOro NepeKasy KOIITIB (JIOrOBIipHOTO CIIMCAaHHS KOWITIB) 3 PaxyHKy Ta mepepaxyBaHHS iX
Ha BIJNOBITHUN BIacHWM Jeno3uTHUM paxyHOoK Kirienta B banky. 3a3HadeHe A0roBipHE
cnrcaHHsl baHk 371CHIOE KOYKHOTO KaJIeHIApHOTO MICSIIS B THI 3apaXyBaHHs KOIITIB 3apO0iTHOT
JIaTH, IEHCIHHOTO 3a0e3neUYeHHs, CTUIICH/IIT Ta colianbHOoi qonoMoru Kiienta Ha PaxyHok, ane
HE Mi3HiIIEe JHS HACTYHOTO 3a JHEM TakKoro 3apaxyBaHHs. Posmopsypkenns Kiienta Ha
3IIHCHEHHST 1e0CTOBOro Imepekasy KOIITIB (JOTOBIPHOTO CIMCAHHS) i€ MPOTSIrOM CTPOKY il
Horosopy.

3.2.15.03naifomutrce 3 JloroBopom a0o0 3BEpHYTHCh Ha BifjauieHHs banky s
yrouHeHHs/3MiHN KooBoro cioBa, skimo KitieHT HeBipHO 3a3Ha4MB HOTO NpH iAeHTU(IKALT].

3.2.16. 3 wmeroro Oe3neuHoro 3aiiicHenHs Omnepaniii 3 BukopuctanHsM Kaptok 3a
KOPJIOHOM, TIOBiTOMJISITH BaHK MPO MOXIIMBICTH 1X IPOBEIEHHS NUIIXOM 3BepHEHHs 10 baHky 3a
teneponamu 0800-210-804 (6esxowmosno onsi 036inkie na mepumopii Yrpainu), +38 (044)
364-35-26 (4i10006060 01151 038iHKIG i3-3A KOPOOHY).

3.2.17. YV pa3i He3sronu 31 3MiHaMH, BIOPOBAPKEHHMHU Y BIAMOBITHOCTI /0 YMOB
JloroBopy, BUMaraTu JOCTPOKOBOTO po3ipBaHHs [loroBopy.

3.2.18. BukopucTtoByBaTH KpEIUT YaCTKOBO, 3 IPABOM HACTYIMHOTO BHUKOPUCTAHHS
BIUJIBHOTO 3IMIIKY B MEKaX BCTAHOBJICHOTO JIIMITY.

3.2.19. OrtpumyBatu Bijg banky iHdopMmamito mpo po3Mmip JOCTYHHOIO KpPEAUTHOTO
JIMITYy, HApaXOBaHUX MPOLEHTIB 32 KOPUCTYBAaHHS KPEIUTOM Ta CyM KOMICIH MpU 3BEPHEHHI /10
banky a6o B iHmui cnocio.

3.2.20. JTocTpokoBO MOBHICTIO 200 YaCTKOBO IMMOBEPHYTH 3a00PTOBAHICTh 32 KPEIAUTOM.

3.2.21. 3epHytucs a0 baHky 3 3adBOI0 Ha TpOJOBXKEHHS CTPOKY [ii Ta/abo
301JIBIIICHHSI/3MEHIIIEHHS JTIMITY oBepapadTy (B T.4. uepes [JbO).

3.222. 'V pa3l He3rogu 31 3MIHEHHMM pO3MipoM IiMiTy oBepapadTy Ta/abo
IIPOJOBKEHHSAM CTpOKy aii oBepapadty mnpotsarom 10 (mecartu) KaneHAApHUX IHIB 3 JTHS
OTpUMaHHs BiJl baHKy MOBIIOMIIEHHS I0JI0 3MIHM pO3Mipy JIMITY oBepapadTy Ta/abo CTpoKy
Woro nii HagaTH A0 3asiBY WIOAO 3aKpUTTS JIMITY oOBepApadTy Ta TOBHICTIO IMOBEPHYTH
3a00proBaHicTh 3a oBepApa(pTOM.

3.2.23. Tlpotsrom 14 (4oTHpHAAIATH) KaJICHAAPHUX JIHIB 3 JTHS MOJAHHS 3asBU-aHKETH
Ta BCTAHOBJICHHS JIIMITY oBepApadTy BIAMOBUTHCS BiJl oBepApadTy 0e3 MOsICHEHHS NMPUYMH, Y
TOMY YHCJIl B pa3l OTPUMAaHHS HUM T'POIIOBUX KOUITIB.

[Tpo namip BinmoBuTHcs Bif [JoroBopy KiienT noBizomnse bank y nucbmoBiit ¢popmi (y
marnepoBoMy a0 €EKTPOHHOMY BHTJIS/I 3 HAKIIAJECHHSM €JIEKTPOHHUX IMiIIMUCIB, EEKTPOHHUX
UGPOBUX MIAMUCIB, IHIIMX AHAJOTIB BIACHOPYYHHMX MIAMUCIB (II€YATOK) CTOPIH Yy MOPSAIKY,
BHU3HAUYE€HOMY 3aKOHO/IaBCTBOM) JI0 3aKIHUEHHS BKa3aHOT'O CTPOKY.

Sxuro KimieHT momae moBigoMIeHHS HE 0COOMCTO, BOHO Ma€e OYTH 3acBiueHe HOTapiaTbHO
abo mojaHe 1 minmucaHe MpeICTaBHUKOM 32 HasIBHOCTI JIOBIPEHOCTI HAa BUMHEHHS TaKUX JIiH.

[Tpotsirom 7 (ceMu) KalleHAApHUX AHIB 3 JaTW MOJAHHS MHChMOBOIO MOBIJOMJICHHS PO
BiaMoBY Bia JloroBopy KitienT 3000B's13aHMi moBepHyTH banky rpomosi kowmTu (oBepapadr),
oJiepaHi 3riJHO 3 UM J[0roBOpOM, Ta CIUTATUTH MPOLIEHTH 3a Mepiof 3 AHS OJep>KaHHs KOLITIiB
JI0 JTHS 1X MMOBEPHEHHS 3a MPOLIEHTHOIO CTaBKOI0, BU3HaUeHOo 1M JloroBopom ta Tapudamu.

3.2.24. KopucryBaTuch iHIIUMH [IPaBaMu, epe10aYeHUMH 3aKOHOJABCTBOM Y KpaiHH.

3.3. bauk 30608’°a3yemuca:

3.3.1. JlorpumyBaTtucs KoH(iISHIIITHOCTI Ta OAHKIBCHKOI TAEMHHII CTOCOBHO OYb-SIKOT
iHopmarnii nmpo KiieHTa y BIAMOBIZHOCTI A0 BUMOT 3aKOHOJABCTBA, 3 YpaxyBaHHSIM yMOB
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JloroBopy, Ta HECTH BIANOBIJANTBHICTH 3a i HE3aKOHHE PO3TOJIONICHHS a00 BUKOPHCTaHHS
BIJIMOBIHO O 3aKOHOJIAaBCTBA YKpaiHH.

3.3.2. Ha ymoBax, Bu3HaueHuX UM JloroBopom Ta Ha mijactaBi npuiHaTOi Big KiieHnTa
3asBU-aHKETH, SKOK BH3HAUEHI YMOBHM HAJaHHS oOBepApadTy, BCTAHOBUTH HA MOTOYHOMY
paxyHKy JimiT oBepapadTy (koo baHKOM He BIiIMOBJIEHO BIiJ BCTAHOBJIECHHS JIIMITY
oBepapadTy) Ta 3abe3neuyBaTd MOXIHMBICTh KilieHTY KopucTyBaTucs oBepApadTOM 3a yMOBHU
HaJIe)KHOT'O Ta CBOEYACHOI0 BUKOHAHH KilieHTOM CBOiX 000B’s13KiB 3a yKJIaJeHUM J[0roBopoMm.

3.3.3. 3abe3neuntu ob6cayroByBaHHa PaxyHky Ta 3aiicHeHHst Onepariii 3 BHKOPUCTAHHSIM
Kaprok BigmoBigHO 10 YMOB, 3 ypaxyBaHHSIM OOMEXEHb, III0 BCTaHOBJICHI baHkom Ta/abo
YMOBaMH BIJIOBITHOI IUIATDKHOI CHUCTEMH Ta/ab0 BHMOTaMH 3aKOHOJABCTBA YKpaiHH Ta
Bka3ziBkamu Kitienra.

3.3.4. IndopmyBaru Kiienra npo cran Paxynky, moxximsi 3minu TapudiB y mopsaky,
BCTaHOBJICHOMY Y MOBaMH.

3.35. V¥V pa3i BcranoBineHHs bankom dakty iiMoBipHOT KoMmmpomeranii Kaprku
indpopmyBatu Kiienrta/Ilepxarens mo tenedoHy, ¢dakcomM abo €IEKTPOHHOIO TMOMITOI MPO
HeoOXigHicTh OnokyBaHHS KapTkm Ta mpo HeoOximHicTh 3BepHeHHs Kimienta no banky mms
BUITyCKY HOBO1 KapTku BHacHifoK i koMmrnpomerTaillii, B TOPSAIKY BU3HAUEHOMY IUMU Y MOBaMH.

3.3.6. He mi3nime oxHi€ei romuHu micias oTpuMaHHA Bin JlepkaTenss MOBITOMJICHHS B
nopsaky 1. 3.1.13. mux YMoB abo y BUIAAKy OTpUMaHHs Horo 3roau Ha OnokyBaHHs KapTku
miciis  moBigomieHHss bankom Kimienrta\/lepxkarens BigmosigHo g0 m. 3.3.5. 1mux Ywmos,
3abnokyBatu Kaprku.

3.3.7. Y Bumnanaky 3akpurts PaxyHky Ta npunuHeHHs aii KapTku, BHIDIATUTH 3aJIUIIOK
KOILTIiB, III0 3HAXOAAThCS HAa PaxyHKy, FOTIBKOIO a00 mepepaxoByBaTH MOro Ha 1HIIMHM paxyHOK
3riIHO 3 THCHMOBOIO 3asiBor0 KitieHTa, ame He panime HiDK depe3 32 (TpuUAUsTh IBA)
KaJIeHJapHUX JH1 3 MOMEHTY MOAAHHS 3asBU Npo 3aKpuTTs PaxyHky, npunuHenHs aii Kaptok ta
1X IMIOBEPHEHHH.

3.3.8. ¥V pa3i orpumanHs 3BepHeHb KilieHTa pO3MNISIHYTH Ta BUPIIIUTH iX y TEPMIH He
OuTbIIE OMHOTO MICAIST B JHS X HAAXO/KEHHs, a Ti, SKI HE MOTPEOYIOTh T0JaTKOBOTO
BHUBUEHHS, - HEBIIKJIAAHO, ajie He mi3Hime 15 (n'aTHaAusITH) KaleHJapHUX THIB BiA AHS iX
OTpUMaHHS. SIKIIO B MICSIUHUN TEPMiH BUPILIUTH MOPYIIEHI Yy 3BEpHEHH] MUTAaHHS HEMOXIINBO,
bank BcTaHOBIIOE HEOOXITHUI TEpMiH ISl HOTO PO3IMIIALY, MPO IO MoBigoMiseThest KiieHTy,
KW TOJIaB 3BEepHEHHS. [Ipu 1mbOMy 3aralbHUIl TEPMiH BHpINIEHHS NHTaHb, MOPYIICHUX Y
3BEpHEHHI, He MOJKe MepeBHILyBaTH 45 (Copoka I'TH) KaJeHapHUX JHIB.

3.3.9. V Bunaaky orpumanHs 3anepeueHHs Kiienra mono CripHUX TpaH3aKIii, TPOBECTH
poscainyBaHHs y cTpok 10 90 (1eB’SHOCTO) KaJeHJapHUX IHIB BiA THS OTpUMaHHS baHkom
3arepeveHHsl.

3.3.10. fxmo y cTpok, Bu3HaueHui 1. 3.3.9 cmipHa cutyaiis He OyJa BperyiboBaHa, baHk
HILII0€ TpoLEeAypy apOITpakHOTO BPETYJIOBAHHS, Ji€ apOITpPOM y BPETyJIOBaHHI CIIOPIB MiX
0aHKaMH{ BUCTyHa€ IUIATDKHA CHCTEMA.

3.3.11. llopiuHO HamaBaTH BUIMCKU PO 3aJIMINOK KOMTIB Ha PaxyHKy cTtanom Ha 1 ciuHs
ocobucto Kiienty mpu ioro ocobuctomy BiABinyBaHHI banky. SIkimo 3amepedeHHs MHpo
3amumiok komTiB Ha Paxynky Kiienra cranom Ha 1 ciuyHs He oTpumaHe baHkoM y muchMoBiit
¢dopmi 10 01 J1F0TOTO TAaKOTO POKY I1i 3AJTUIIKKA BBAXKAIOTHCS MiATBEPKEHUMHU.

3.3.12. Hagmatu /[lepkaTeiito BUTOTOBJICHY Ha HOBHH CTpok KapTky, BHITyCK sKOi OYB
iHinifioBanuit Kiienrom, micist opopmitenns Kimientom B banky 3asBu Ha BurotosieHHs KapTku
Ha HOBUH cTpok. Burorosnena Ha HoBuil ctpok KapTka moxe BinpizHATHUCH Bi Aitouoi KapTku
Jlepkarens ik JaHUMHU, HAHECEHUMH Ha Hel, Tak 1 TU3aiHOM.

3.3.13. Ha Bumory Kiienta He dacrtime 1 pa3y Ha wMicsup O€30IUIATHO HaJaBaTH
iHpopMalio (B ToMy 4Mciai y (opMi JOBIIKH) MPO MOTOYHUH po3Mip HOro 3aboproBaHOCTI,
PO3Mip MOBEpHYTOI CymMH oBepapadTy, HaaBaTh BUMMKCKY 3 KapTKoBOro paxyHKy, iHGOpMaIlio
PO IUIATEeX1, SIKi CIUTa4YeHi, sIKi HaJleXkaTh 10 CIUIATH, IaTH CIUIaT a0 MepioAu y Yaci Ta yMOBHU
TaKUX CyM (32 MOKJIMBOCTI 3a3HAY€HHS TaKUX CYM (32 MOMKJIMBOCTI 3a3HAYEHHS TaKUX YMOB Y
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BUIHKCIN), 1HIIOI iH(opMamii TomoO, BiAMOBIAHO a0 3akoHy VYkpainu «IIpo crmoxuBue
KPEIUTYBAHHSD.

V pasi BusBneHHs KiieHTOM Takoro OakaHHs, BIH IOBMHEH HajlaTH baHky 3asBy, sika
3alOBHIOETHCS B JIOBUIbHIM (popMi, Ha OTpUMaHHS OE3KOIITOBHOI JOBIAKH/BUIHMCKH PO
MOTOYHUN PO3Mip 3a00proBaHOCTI 3a OBepapadTOM, PO3MIp MOBEPHYTOI CYMH KPEAUTY, MPO
ratexi 3a JloroBopom.

Inmra indopmarist (B TOMy 4YMCIIi JOBIJAKM) YacTilie, HIX OJWH pa3 Ha MiCAllb, MOXE
HajaBaThcs BaHKOM 31 CTATHEHHSM BIANOBIAHOI KOMICiifHOT BuHaropoau, 3rigHo Tapudis
banky.

3.3.14. cnpustu Kiienty / Jlepkarenro B TOBEPHEHHI KOIUTIB 3a HEHAICKHOIO
IUIATDKHOKO OIepali€l0 3 BUKOPUCTAHHAM IUIATDKHOTO 1HCTPYMEHTY IIJISIXOM HEraHOro
HaJaHHS JOCTYIMHOI oMy iH(popMallii mpo Taky omnepaiiro (0e3 CTATHEHHS IJIaTH), YKIIOYar9H
iHpopMario, OTpUMaHy Ha HOTO 3amUT BiJ HaJaBava IUIATDKHUX TOCIYT, MO OOCIyroBYe€
HEHAJIS)KHOTO OTPUMYBaya.

3.4. bank mace npaeo:

3.4.1. Tloimomusaru Kiienrty indopmaliro mo10 6aHKIBCBKOro 00CITyrOBYBaHHS, Y TOMY
yucii npo 3MiHy TapudiB, akTUBALIO JOJATKOBUX MOCTYT, aKTyali3allil0 KOHTAaKTHUX IaHHX,
3MiHy yMOB JloroBopy, mpo po3mip 3a00proBaHOCTI MO KpPEIOHUTYy, akiii, IO TPOBOISITHCS
bankoM, onmuTyBaHHS MO0 SKOCTI OOCIyrOBYBaHHS, PO JTUCTaHILiiHE 0OCIyroByBaHHS, PO
O(QOpPMIICHHS TUIATDKHUX 1HCTPYKI[IM, TOINO, & TAaKOXX MO0 HEOOXIJTHOCTI HagaHHS 3TOIH
KitierToMm Ha BuIlleBKa3aHi Aii.

3.4.2. BcranoButu 3B’s30Kk 3 KilieHTOM, BHKOPUCTOBYIOUM OyIb-iKi KaHAIH
JMCTaHIiAHOr0 o0ciyroByBanHs (SMS-noBigomiieHHs (y ToMmy 4mcii uepe3 gomatok Viber,
TOIIO, Y pa3i HAsIBHOCTI IMiIKJIFOYEHHS 10 HOT0), Y TOMY YHCIIi Ha IOCTiiHIN OCHOBI.

3.4.3. IuimiroBaTd BHECeHHd 3MiH 10 JloroBopy, a TakoX JO IHIIMX YMOB
00CITyTOBYBaHHSI paxyHKIB B TIOPAJIKY Ta y CIOCIO, BUSHAYCHUX 1M JloroBOpOM.

3.4.4. ®ikcyBaru Oynab-ski KOHTaKkTH 3 KiieHTOM (Y TOMY 4MCIi Bijeo3anuc, ayio3amnmc
TeneOHHUX PO3MOB Ta 1H.) Ha CBOIX MPUCTPOSX 3 METOIO 3a0e3MeUeHHs OE3MEeKU Ta HAJIEKHOTO
obciyroByBanHs KiienTta 6e3 HOro momnepeaHboro moBiIOMIICHHS.

3.4.5. BinMoBwutucs Bij 3aifiCHeHHS orepaniid 3a paxyHkamu KitieHTa B pa3i BHHUKHEHHS
Ii03p y MPOBEJCHHI HE3aKOHHUX orepainiil (BUMHEHHI HIaXpalChbKUX MAiH, TOIIO), a TaKOX B
IHIIUX BUTAJKaX, BU3HAYEHUX 3aKOHOJIABCTBOM Y KpaiHHU.

3.4.6. ¥V Bumagky otpumanHs bankoMm Bimomocteir mnpo cmepth Kiienta abo mpo
Bu3HaHHS KirieHTa O€3BICHO BIJICYTHIM, 3 METOIO BUKJIIOYEHHS BHUKOPHCTAHHS IUIATLKHHUX
KapTok/paxyHkiB KiieHTa TpeTiMu ocobamu, 3/iiiCHIOBaTH OJIOKYBaHHS KapTKH Ta iH(GOpMYBaTH
CIAJKOEMIIIB 1 HOTapiyca mpo 3aboproBanicTs Kiienrta 3a JforoBopom (y pasi HasiBHOCTI).

3.4.7. 3minioBatu ymoBH JloroBopy, B TOMY YHCIi, ajlé HE OOMEXYIOuuch, 0e3
MIMACAHHS TOAATKOBUX YTO/I, 3MiHIOBaTH TapudHuii utad Kitienra.

3.4.8. Orpumysaru Bin KiieHTa miaty 3a BUKOHaH1 omepanii 3a paXyHKamMH Ta 3a iHIII
MOCITYTU B pO3Mipax, BU3HaueHux Tapudamu.

3.4.9. 3piiicHioBaTH J1e0CTOBUII TepeKa3 KOIITIB (IOTOBIpPHE CIHCAHHS) 3TiAHO 3
1oJI0’keHb uX YMoB Ta [1y6iuHoi mpono3utii.

3.4.10. 3nilicHIOBaTH CMMCAaHHS TPOLIOBUX KOIWITIB 3 Oynb-skuX paxyHKiB Kiienta, 0e3
posnopsakenb KirieHTa Ha mificTaBl pillIeHHS CyIy, a TaK0X B 1HIIWX BHIIAJIKaX, BCTAHOBJIEHUX
3aKOHOJABCTBOM YKpaiHu 4u JloroBopom.

3.4.11. 3nilicHIOBAaTH CIHCAHHS TPOIIOBUX KOMITIB B OyIb-sKid BaJIOTI Ta 3 OyIb-sSKHX
paxyHkiB Kuienrta, Binkputux y baHky Ta/abo B iHmMX ()IHAHCOBUX YCTaHOBaX, y pasi
BUHHWKHEHHI 3a0oproBaHoCTi 3a JloroBopoM abo 3a IHIIMMH JOTOBOPAMH, IO YKIAJACHI MIXK
Bbankowm ta Kiientom, Ta y BUnajaky HeoOXiHOCTI CIUIATH MOCIYT TPeTixX oci0, Hamanux Kiienty
3a JloroBopom.

3.4.12. TepminoBo, 6e3 nonepemxenns Kiienra, npunuauty airo Kaptok abo BuiayunuTu ix
y Jlepxatenst mpu HeBUKOHAHHI 11.3.1. 1TuX YMOB.
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3.4.13. BiamoButu y Bunycky/mepeBumnycky KapTtku, abo He Bumyckatu JlomaTkoBi
Kaptku 06e3 OOIpyHTyBaHHS MNpPUYMH TAKOTO pIIIEHHS, SKIIO TAaKW BUITYCK/TIEPEBHUITYCK
CyNEpeUnTh 3aKOHOJIABCTBY YKpaiHU a00 MOKe MPU3BECTH 10 (PiHAHCOBUX 30MTKIB/TIOTIPIIICHHS
imiky banky.

3.4.14. 3 Kmientamu TOT 3a meBHUX 00cTaBUH (30KpeMa, SIKIIO Omeparlii 3a paxyHKOM
HE 3AIACHIOBAINCA NPOTATOM OJHOTO POKY) YCTaHOBIIOBAaTH OOMEXKEHHS, JiMiTH Ta/abo
3a00pOHU Ha 3JIHCHEHHS BUJATKOBMX OIlepaliil 3a iX paxyHKaMHu, BUKOPUCTaHHsS IUIATIXHHUX
KapTOK, «0COOMCTHX KaOIHETiBY», IUIATIKHUX 3aCTOCYHKIB.

3.4.15.B OgHOCTOPOHHBLOMY TIOPSJIKY BIIMOBHTH B oOciayroByBanHi Kaprok,
3a0JIOKYBABILM iX, Y BUMAAKy, KOJH MpaliBHUKK baHky He MOXyTh 3B’si3atucs 3 Jlepikarenem
JUls OTPUMaHHS MOro 3roiu Ha e, aje MaroTb OOI'PYHTOBaHI MiJJ03pU B HECAHKI[IOHOBAHOMY
BUKOpUCTaHHI KapTku, 1o Moxe Npu3BecTH A0 3aBaaHHA 30uTkiB Kiienty a6o banky.
Binnosnenns o0cinyroByBanHs KapTku y iboMy BUIAJKy 3A1HCHIOETbCA 3a 3BepHEHHAM KitieHTa
miciis 3°sicyBaHHS 00CTaBUH BUKOpHCTaHHs KapTku.

3.4.16. 'V pa3i BiiCyTHOCTI MOKJIHBOCTI 3B’ s13aTHCs 3 KiienToM//IeprkaTeneM y BUmagKax
Ta B TOPSAIKY, BCTaHOBIEHOMY II. 3.3.5. YMOB BCTAaHOBUTH OOMEXKCHHS Ha IPOBEICHHS
ormepalrii, 3iiCHeHNX 3 BUKOpUCTaHHIM KapTku.

3.4.17. HapmaBatu Kiienty 1o TtenedoHy, ¢akcom abo eIEeKTPOHHOI IOMITO
iH(popMallito 3 MUTaHb 00CIYroBYBaHHS PaxyHKy Ta BBEJICHHS HOBHUX IOCIYT.

3.4.18. Sxmo Ha PaxyHKYy HEZJOCTaTHBO KOIITIB ISl CITUCaHHsl BaHKOM BapTOCTi MOCIyT
Ta/abo MpocTpodeHoi 3a00proBaHOCTI, 3yNMUHUTH HajaHHA nociyr. [licias HagXomKeHHS Ha
PaxyHOK KOWITIB B po3Mipi, JOCTATHBOMY JUIS CIIMCaHHS baHKOM MpocTpoueHoi 3a00proBaHOCTI
Ta BapTOCTI MOCIIYT, OCTAHHIN aBTOMaTUYHO BIJHOBIIIOE HaJlaHHS MOCIYT.

3.4.19. Tloinommsitu TpeTiM ocobam Bimomocti npo Kiienra, mo cranu Bimomi banky B
npoiieci 0aHKIBCHKOI'O 0OCIYrOBYyBaHHS Ta B3a€MOBIJHOCHH, 3 METOIO CTSATHEHHS MPOCTPOUYECHOT
3a00proBaHOCTI 3a OAHKIBCHKUMH OTMEPAIisiMU, 10 3IHCHIOIOTHCA BIAMOBIAHO 10 IUX YMOB
Ta/abo sKka BUHMKIIA HA MiJICTaBi JOTOBOPIB yKiaaeHuX Mixk bankom ta Kiientom.

3.4.20. Hampapnsta Ha JOMAITHIO, poOOYi aapecH, aipecy eIeKTPOHHOI MOIITH Ta/abo Ha
HOMepH TenedoHiB, B TOMY YHCIIi HOMEpU MOOLIBHOTO 3B’ 513Ky, (akciB, 3a3HaueHux KiieHToM B
AHKeTi, a00 sKki OyayTh oTpuMmaHi baHkoM mi3Himle (HE3aJNeXKHO BIJ JKEpea OTPUMaHHS
NEpCOHANIBHUX JaHMX), TMOBIAOMIIEHHS 1H(pOpMaliiiHOro xapakTepy, B T.4. aje He
oOMexyrounch, npo 3MmiHy Tapu¢is, 3akiHueHHs cTpoky Aii KapTok, mpomnosuiiii HOBHX
IPOAYKTI Ta HOCIYT Ta 1HIII MOBIAOMIJIEHHS 111010 OaHKIBCHKOTO 00CITyrOBYBaHHS.

3.4.21. ButpeOyBaT JTOKyMEHTH Ta BimoMocti mpo KirieHTa, HEOOXimHI BIATIOBIAHO 10O
BuMoOr 3akoHy Ykpainu «[Ipo 3amobiranHs Ta mpoTufito jeramizamii (BiAMHBaHHIO) JOXOJIB,
OJIep’)KaHUX  3JIOYMHHUM  HUIAXOM,  (IHAHCYBaHHIO  TepopusMy Ta  (iHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacoBOro 3HMILIEHHS», 30KpeMma JUIsl 3’sICyBaHHS WHOro OcoOH, CyTi
JisIbHOCTI, (DIHAHCOBOrO CTaHy. Y pa3i HeHagaHHS KilleHTOM HEoOXIIHHMX JOKYMEHTIB 4
BiZJoMOCTell a00 YMHCHOTO IMOJAHHS HEMpaBAMBHUX BiloMocTell baHK Mae mpaBo BiIMOBHUTH B
3/IHCHEHH] omepailii a0o BIIMOBUTH BiJl 0OCIIyTOBYBaHHS Ta 3aKpUTH PaxyHOK.

3.4.22. Ha yac BCTaHOBJIEHHS IPaBOMIPHOCTI MepeKas3y 3YMUHATH 3apaxyBaHHs KOIITIB Ha
PaxyHok y pa3i HaaXO/pKeHHs BiJ OaHKy-iHILl1aTopa MOBIJOMJICHHS MPO HEHAJEKHUN Iepekas
KOIIITIB.

3.4.23. 3Biputn HOMep MOOiUTBEHOTO TenedoHy, 3 sikoro Tenedonye KiieHT, 3 TUM
HOMepoM TenedoHy, skuil Bimomuii banky sk ¢inaHcoBuit Homep Kiienta, sikmo y banka
BHUHUKAa€e OOIpyHTOBaHa IiJ103pa, 10 TenepoHOM 3BepTaeThes He [lepkaTenb.

3.4.24. 'V Bunanky HeBukoHaHHs Kiientom ymoB [loroBopy Bumaratu Bin Kiienra
JIOCTPOKOBOI'O IOTaIlIeHHsI 3000B’s13aHb 3a JlOrOBOpOM, y TOMY YHCII HOBEPHEHHS KpEAWTY,
CIUIaTH TPOIICHTIB 32 KOPUCTYBAaHHS KPEAWTHHUMHU KOLITaMH, KOMICiHi Ta I1HIIMX IUIATEXiB,
MOBEPHEHHS BCIX IUIATDKHUX KAPTOK MPOTITOM CTPOKY, BU3HAUYEHOT0 baHKOM y BiAMOBIAHOMY
MIOB1IOMJICHHI.

3.4.25. Ilpunuautu xKpeautyBaHHs KirieHTa Ta BHMaratvd JOCTPOKOBOTO ITOBHOTO
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MOBEpPHEHHST 3a00proBaHOCTI 3a oBepapadTOM, Yy BHMAAKy HEBHKOHAHHS ab0 HEMOBHOTO
BuKoHaHHs1 KiieHTOM 3000B’s13aHB 3a JloroBOpoM, 30KpeMa, HEMOTameHHs 3a00proBaHoCTi 3a
HEJI03BOJICHUM OBeppad)TOM, HECIUIATH MPOICHTIB Ta KOMICIMHMX IUIATeXIB 3a (haKTHIHHI
TEpMiH BUKOPUCTaHHS OBepApadTy Ta KOMICid, mTpadHUX CAHKIIH (32 HAasBHOCTI), a TAKOX y
pa3i BUHUKHEHHS! 00CTaBUH, SIKi MOKYTh HETaTUBHO BIUIMHYTH Ha IIaTOCHpOoMOXKHICTh Kiienrta
Ta CTaBIATH IMiJT 3arpo3y (YHEMOKIIHMBIIIOIOTE) BUKOHAHHS KitieHTOM 3000B’s13aHb 110 JloroBopy,
30kpema 3BUTbHEHHs KirieHTa 3 po0OOTH, HakJageHHs apemTy Ha paxyHku Kiienta Tta/abo
PUMYCOBE CTSATHEHHS KOWTIB 3 paxyHKiB Kiienra, momanus KiieHToM 3asBH PO TOCTPOKOBE
pO3ipBaHHS JEMO3UTHOrO f0roBopy, ykiaaenoro 3 AT « BAHK « YKPATHCBKUI KATIITAJI»,
orpuMmanHsi bankom iHmoi HecnpusTiuBoi iHpopmanii mpo KirienTta, 3MiHHM €KOHOMIYHOI
cuTyalii y KpeauTHo-(piHAHCOBIH cucTeMi YKpaiHW, KOH IOHKTYpH PHHKY TOIIO. Y TaKOMY
BUMAJIKy BBaXAE€ThCS MIO CTPOK BUKOHAHHSA 3000B’s3aHHs Korienta mnepex bankom miomo
MOBEPHEHHS 3a00proBaHOCTI 3a OBepApadTOM TaKUM IO HACTAB.

VY Bunanky HeBUKOHaHHS KITieHTOM BHMOTH TpPO TOCTPOKOBE BHKOHAHHS 3000B'sI3aHb 3a
JloroBOpoM — CTSTHYTH HpPUMYCOBO (y BCTAHOBJICHOMY YHMHHHUM 3aKOHOJABCTBOM YKpaiHU
MOPSIIKY BCIO 3a00proBaHicTh 3a JloroBopom (oBepapadT, HETO3BOJICHHH oBepApadT, MPOLEHTH
3a KOpHUCTyBaHHS oBepapadTOM 3 JHS BCTAHOBIIEHHS oBepApadTy M0 AHS 3aKiHUEHHS CTPOKY
BUKOHAHHS 3000B’513aHb 100 TTOBEPHEHHS 3a00pPTOBaHOCTI 32 oBepapadpToM, KoMicii, mrpadpu
Ta 1HII TUIaTeXi). Y pa3l MpPOCTPOYECHHsS CTPOKY BHKOHAHHS BUMOTH IPO BUKOHAHHS
3000B’s13aHb (y TOMY YHCII JOCTPOKOBE) IIOAO MOTamieHHs 3a00proBaHOCTI MO oBepapadTy,
bank mae mpaBo 3yNUHUTH HapaxXyBaHHS MPOIEHTIB 3a oBepApadTOM Ta Mae MpaBO BUMaraTH, a
Knientr Ha Bumory banky 3000B’s3anuii crutatutu banky mrpad 3a HeBukoHaHHS KiieHTOM
BUMOTH baHKy mpo BUKOHaHHsS 3000B’si3aHb (B TOMY YHCIi JIOCTPOKOBE) IIOJO MOTANICHHS
3a0oproBaHoCTi 1o oBepapadTy BignosinHo 10 Tapudis banky.

3.4.26. CTopoHN JTOMOBUWJINCH, 1110 3 OTJISAY Ha JaHi, HafaHi KiieHTOM 71 BCTaHOBJICHHS
oBepapadry ta/abo kpenutHy ictopito Kiienra, cTpok Aii Ta/abo miMiT oBepapadTy Moxke OyTH
3MIHEHUIl y MeXaX, SKI BCTAHOBJIEHI IporpaMaMu KpeAuTyBaHHsA Ta JloroBopom, LUIIXOM
noBigomiieHHs M KitieHTa mpo 3MiHYy CTpOKy Ta/abo po3Mipy JimiTy oBepapadty omHum abo
JeKinpkoMa criocobamu 3a Bubopom banky, a came:

- HaIPaBJICHHAM C€JICKTPOHHOTO JINCTA Ha e-Malil, 3a3Hadyenuii KirientoM B 3asBi-aHKETi;

- HampaBJIeHHsAM SMS-1oBiloMIIeHHS Ha (piHAHCOBHI HOMED;

- 1H(opMyBaHHAM 3a Aonomororw 3’e€aHaHHs 3 KiieHToMm mo mMob6iibHOMY TenedoHy, 3a
HOMepoM, 1110 3a3HaueHuit KimienToMm B 3asBi-aHKeTi;

VY pa3i Hesrogu KiieHTa 31 3MIHEHHM po3MipoM Ta/abo CTpOKOM JIMITY oBepapadrty
Knient 30008’ sa3anuii mpotsirom 10 (mecsaT) KaneHAapHUX AHIB 3 THS OTpUMaHHS BiJl baHky
MOBIIOMJIEHHSI 1110/I0 3MIHU CTPOKY Ta/abo po3mipy JiMiITy oBepApadTy (OAHUM 13 3a3HAUEHUX
BUIIIE CMOCO0iIB) HajaTH 10 baHKy 3asBy MO0 3aKpHUTTA JIIMITY oBepApadTy Ta MOBHICTIO
MOBEpHYTH 3a00proBaHIiCTh 3a oBepapadToM. Y pasi, skmo KiieHT mpoTarom BKa3aHOTO B
IIbOMY IIYHKTI CTPOKY He HajaB baHKy 3asBy IMpo 3aKpuUTTS JIMITY oBepapadty Ta/abo He
MOBEPHYB 3a00proBaHiCTh Ta/abo MIPOLIEHTH 3a KOPHCTYBaHHS JTIMITOM
oBepapadTy/Heq03BoIeHUM OBepapadTOoM Ta/abo cyMy Kowmiciii/mTpady/meHi Yu  IHIIHX
wiatexiB nepen bankom (y pasi ix HasBHOcTi) 3rigHO TapudiB banky, BBakaeThcs, IO
CropoHaMu JJOCATHYTO 3r0JIM Ha BHECEHHs 3MiH /10 JloroBopy y 4acTHHI BCTAaHOBJICHHS HOBOTO
po3Mipy JMITy oBepapadTy Ta/abo MPOAOBKEHHsI CTPOKY MOTO JIii 1 M0 po3Mip JiMITy Ta/abo
CTpOK 1ii oBepApadTy € 3SMIHEHHUM.

3MiHa po3Mmipy JIMITy oBepapadTy 3a 1HILIaTHBOIO baHKy 3M1MCHIOETHCS BIAMOBIIHO JO
BHYTPIIIHIX MPaBWJI yIpaBIiHHS pu3nkamMu banky Ta ymoB JloroBopy

3.4.27. Tlicnst crimuHy CTpOKy Aii oBepapadTy, BU3HAYCHOTo y 3asBi-aHKeTi, baHk Mae
IpaBO TMPOJOBKYBATU Jil0 OBepApadTy Ha KOXKHI HAacTymHi 12 MicsALIB y pa3i NPUHHATTS
bankom pimeHHS OA0 TpOJOHTalii CTPOKy 1ii oBepapadTy Ha yMOBax, BH3HAUYCHUX
Horosopom. IIpu mpoMy aaroro moyaTKy HOBOTO CTPOKY Jii oBepapadTy BBaXkaeThCs 1aTta,
HACTyIHA 3a JIaTOI0 3aKIHYEHHS MONEePEAHBOTO CTPOKY i oBepApadTy, y BUNaAKY Km0 KiieHT
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aKIeTITYBaB TaKy MPOITO3HUIIIIO BiJIMOBITHO 10 YMOB IbOT0 JloroBopy.

3.4.28. [Ipotsirom  cTpoky aii oBepapadTy 3MIHIOBAaTH pO3MIp JIMITY oBepApadTy
B1IMOB1THO 70 11. 3.4.25 11boro JIoroBOpy y HaCTYITHUX BUITAIKAX:

® 3MEHIIUTH 200 BIIMOBUTH Yy MOJANBIIOMY HaJaHHI KPEAUTY 30KpeMa y BUIAJAKaX:

- moripiieHHs ¢inancoBoro crany Kiienra;

- nopymenHs Kiienrom ymoB 1poro Jlorosopy;

- B1JICYyTHOCTI IIOTTOBHEHHS PaXyHKy 3 BCTAHOBJIEHUM KPEIUTOM MPOTATOM 3-X MICSIIIB;

- o0ciyroByBanHs B banky 3a paxyHkoMm MeHIIe 12-Tu MicsIiB,;

- HasIBHICTb ITOTOYHOI 3a00pPTrOBaHOCTI 32 KPEIUTAMH,

- HasIBHICTH MTPOCTPOUEHOI 3200PrOBaHOCTI 32 KPEIUTAMU;

- nopy1ieHHs KitieHToM CTpOKIB CILIaTH KPEeIuTy Mo paHilie 0ohoOpMICHUM KpeaUuTaMm;

- HeHagaHHs KITieHTOM TOKYMEHTIB, IO MiATBEPKYIOTh HOTO JTOXO/H;

- 3a THIITMX YMOB.

KpenutyBanus Mmoxe OyTH BifHOBIIeHE baHKOM y pa3i nmpunuHeHHs 0O0CTaBHH, SIKi CTaJIN
MPUYMHOIO BIIMOBH y HaJIJaHH]1 KPEIUTY.

[Tpo dakT neperysany nimity OBepapadTy Ta BCTAaHOBICHHS HOBOTO 3MEHIIICHOTO JIMITY
Osepapadty bank nosinmomnse Kiienra, namicnaBmu SMS-noBimominenHs Bin banky. Jlns
noBinomieHHs bank BukopucToBye Bkazani KirieHtoM nai 3 kilieHTChKO1 0a3u baHkys;

® 30UTBIIMTHU_JTIMIT 30KpeMa y BHITaKaX:

- nouinieHHs ¢inaHcoBoro ctany Kiienra;

- BIJICYTHOCTI TepeIyMOB 3MEHIIEHHsS JIMITy a00 BiIMOBH y MOJAIBLIIOMY HaJaHHI
KpEeANTY;

- 32 IHIIUX YMOB.

[Ipo mnpuiiHATe pilIEHHS OO0 MOXIMBOCTI 301IBIICHHS JIMITY OBepapadTy Ta
BCTAHOBJIEHHST HOBOTO JiMITY oBepapadTy bank mnosimomisie Ilo3uuanbHuka, HaaicIaBIIH
BiamoBigHe SMS-10BITOMIIEHHS.

VY Bunazaky 30UIbLICHHS JIMITY, 110 HE NEPEBUILYE MAKCUMAIbHY CyMY JIIMITY, 3a3HAa4EHY
y HoroBopi ta/abo Tapudis, mimiT 306imbiryeThest bankom 6e3 ykiagaHHs JOJATKOBOI YyToAH 10
Horosopy. Jlns moBimomiieHHs baHk Mo)ke BHUKOpHUCTOBYBaTH BKaszaHi KiieHTom mani 3
KIIi€HTCHhKOT 0a3u baHky.

3.4.29. indopmyBatu KirieHTa, OIOMICSYHO B OmNEpamiiHUN [eHb HACTYITHHHA 3a
Po3paxyHKOBUM JHEM, Mpo po3Mip OOOB’SI3KOBOIO MIHIMQJIBHOIO IUIATEXKy, Ha/AicIaBIIN
[To3nvanbHuKy enekTpone yu SMS-1oBiTOMIIEHHS.

3.4.30. HaragyBaTu MpO HEOOXIAHICTH BUKOHAHHS 3000B’S3aHb 32 KPEAUTOM, y TOMY
YUCII IIJIXOM Telle(OHHUX, IEKTPOHHUX TOBIOMIIEHB, & TAKOX BI3UTIB.

3.4.31. Bumaratu Big KiieHTa criiiaTé HEYCTOMKY BIAIOBITHO IO YMOB 11bOTO J[OTOBODY.

3.4.32. ©OnokyBatu Kaprtku Kiienra 3a Oyap-skumu PaxyHkamu, 30kpema y BHIAJKax
SIKIIO:

- HasiBHA [MOTOYHA MPOCTPOUYEHA 3a00ProBaHICTh 32 KPEAUTAMHU;

- 3aTpUMaHHs MMOBEPHEHHS CyMH JIIMITY oBepapadTy Ta/abo mpolEeHTIB IMIOHAHMEHIIe Ha
OJIMH KaJIeHJapHUN MiCsIIb;

- MEpEeBUILEHHS CyMH 3a00proBaHOCTI BCTAaHOBJIEHOTO JIMITY oBepiapadTy OuIbII SK Ha
JIeCSATh BIICOTKIB;

- Hecrutatu Kiientom Oinbie Hixk 1 (oaun) OMII 3a kpenutom;

- Ha rpo1oBi kot KiieHTa HakJIaAeHo apelT BiAMOBIIHO 1O 3aKOHOJABCTBA Y KpaiHu;

- y pasi mio3pu KitieHTa y mpoBeieHH] MaxpaiiChbKUX OTrepartii

- IHIIOTO 1cTOTHOTO NopyieHHs Kiientom ymoB 116010 Jlorosopy.

brnoxysannst Kaptku Kiienra 3a Oyap-skumu Paxynkamu Moxe OyTy BiaMiHeHO baHkoMm y
pasi NpUMUHEHHS 00CTAaBUH, K1 CTaJIM MPUYNHOIO OJIOKYBaHHSI.

3.4.33. Hamnpasnsaru Ha 3aco0u 3B’ 513Ky KimienTa (MoO11bHI HOMEpH TenedOHIB, MPOTpaMu
mecenmpkepu  (Viber, Telegram, WhatsApp, ToIio), NOMITOBI aapecH) MOBIIOMIICHHS
1H(popMaIIfHOTO XapaKTepy.
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3.4.34. 3piiicHioBaTH 1HIII MpaBa, epeadadeHi J[oroBopoM Ta 3aK0HOIaBCTBOM Y KpaiHH.

4. Ocob6smBocTi 00cIyroByBaHHsl AesIKUX THIIB PaxyHKiB.

4.1. Ocobaueocmi eiokpummsa ma oocayzoeyeanns 3apniamuux Paxyukie y pamxax

3apnaamuux npoeKmie

4.1.1. Sxmo Mk cy0'€eKTOM TOCIOAaprOBaHHs (FOPHINYHOI 0C00010/Pi3HIHOI0 0CO00I0
nignpuemiieM) (mami-Opranizanis-Po6oronasens) Tta bankom ykiagerno Jlorosip mpo
00CITyrOBYBaHHS 3apIUIaTHOTO TPOEKTY IS 3IMCHEHHsI JESKUX BHUIIB BHUIUIAT (3apoOiTHOT
IUTaTH, NWBINEHIIB, CTUICHIN, COILIaTbHOI JOMOMOTH, MOBEPHEHHS HAJIMIIKOBO CIUIAYCHHX
CyM, IHIIMX BHWIUIAT), BIAKPUTTS MOTOYHOTO PaxyHKy (GI3MYHMM 0c00aM 3AIHCHIOETBCS 3a
3as1B00 Po00TONABIIS MPO BIAKPUTTS MOTOYHUX PaxXyHKIB HAa KOPUCTH (i3MyHHX 0cib. PaxyHOK
ta Kaptka Kiienra ¢izuyHoi ocobu HaOyBarOTh CTaTyC 3apIUIATHUX Ta OOCIYTOBYIOTBhCS 3a
Tapudamu 1151 3apIIaTHAX IUIATIKHAX KApTOK.

4.1.2. Ilicna imentudikarii, HaaexHoi mnepeBipkn  Opranizarii-poOoToaaBIs,
imenTudikanii Ta Bepudikamii ymoBHOBaXEHOro mpenctaBHuka OpraHizamii-poOOTomaBIs Ta
NepeBipky HOro IMOBHOBaXEHb baHK Ha miAcTaBl JOKYMEHTIB, HajaHux Oprasizaljiero-
poboronasuem BiamoBigHo 10 1. 4.1.1. mux YmoB BiakpuBae Paxynku Kiientam, BuIryckae
Kaptku, a Takox micis ineHTrdikarii Ta Bepudikarii koxxkaoro KiieHTa BiImoBiIHO 10 YUHHOTO
3aKOHOJIAaBCTBA YKpaiHU Ta YKJIaJaHHS 3 KOXKHHM i3 HuUX JloroBopy 3abe3meuye 31iliCHEHHs
po3paxyHkiB 3a OmnepalisiMy, NpoBeJeHUMHU 3 BUKOpucTaHHsIM KapTku, B Mexxax ButpaTHoro
JiMiTy.

VY pasi, skmo Opranizamis-po60ToaaBenb Ma€ BIAKPUTUH paxyHOK B baHKy, JOKyMEHTH,
Bu3HaueHi B 1. 4.1.1. mux YMoOB Ta siki HajmaoThes banky OpraHizaimiero-pod0oTo1aBIeM 3 METOI0
BIIKpUTTS PaxyHKiB, MOXYTh HaJaBaTHCsS B €IEKTPOHHIN (opMi 3acobamu cucteMu [HTepHeT-
OaHKIHT 32 YMOBH OOOB’SI3KOBOTO 3aCBITYEHHSI TaKUX JOKyMeHTiB EnekrponHuMEH nudpoBUMHU
HiANMcaMH yIOBHOBaXKeHUX 0cid Opranizanii-po6oTo1aBIs.

4.1.3. 3apaxyBaHHS TpOIIOBHX KOIITIB Ha PaxyHOK 3[ifiCHIOETBCS Ha TiACTaBi
orpuMmaHux Big PoOoronmaBus Bimomocted 3rigHo 3 JloroBopoM mpo 0OCITyroByBaHHS
3apIUIaTHOTO MPOEKTY. BumaTkoBi onepairii 3a TAKUM paxyHKOM 31HCHIOIOTHCS MMiCIIs 3BE€PHEHHS
¢iznyHoi ocobu 1o banky (30kpema /1 oTpuMaHHs rpoieit abo KapTku), npen'siBieHHs HEto
JIOKYMEHTIB, 1110 JaloTh 3Mory banky ineHTu¢ikyBatu ta BepudikyBaTu KiieHTa, Ta yKiIaaeHHS
JIOrOBOpPY 0aHKIBCBKOTO paxyHKY.

4.1.4. Sxmo BamoTor PaxyHKy € 1HO3eMHa BayioTa, Ha Takuil PaxyHOK MpOBOAMTHCS
3apaxyBaHHs 3apoOiTHOI IUIaTH, NpeMiil, NMpu3iB, aBTOPCHKUX TOHOPApiB, OAEP)KAHUX Bij
IOpUAMYHOI ocoOu-HepesuaeHTa. [lpyu npomMy HajgaHHs BiZOMOCTI 3apaxyBaHHs Oprasizamie€ro -
poboToaBIeM € He 000B’SI3KOBUM. Y TaKOMY BUIIQJIKy KOIITH Ha PaXyHOK 3apaxOBYIOThCS Ha
MIJCTaB1 IJIATHKHUX THCTPYKIIH 3 3a3HAYEHHSM BiJIIMOBITHOTO TPU3HAYEHHS TIJIATEXKY.

4.1.5. VYV pa3i HasgBHOCTI YKJIaJIeHOro MiXk baHKOM Ta MiX Cy0'€éKTOM roCHoJaprOBaHHS
(ropuau4HOI0 0c00010/(h13MUHOI0  0cO00I0 TiAnpuemieM) JloroBopy mnpo 00CIyroByBaHHS
3apIUIaTHOTO MpPOeKTy, baHK Mae mpaBo BCTaHOBIIOBAaTH BKazaHUM J[oroBopom Impo
00CIIyroByBaHHS 3apIJIaATHOIO MPOEKTY okpeMi Tapudu g BIAMOBIIHOI KaTeropii KI€HTIB —
¢iznynux ocib (cniBpoOiTHUKIB PoGoTOMABII).

4.1.6. KiieHT MOBHHEH 3BEpHYTHUCH M0 BaHKY M yKIIaJeHHsS MOTOBOpPY OaHKiBCHKOTO
paxyHKy Ta oTpuManHs KapTku mpotsarom 3-X KajeHJapHUX MICSIIB 3 MICAI, B IKOMY OyB
3niicHenuit Bunyck Kaptku. Ilpu npomy, y pasi He 3BepHeHHs (i3uuHOi ocobu 10 banky, He
mpe'sBIeHHST TOKYMEHTIB 1S 31ilicHeHHs bankoM inenTtudikamii/Bepudikarii Kiienrta, ta He
YKJIaIEHHS JI0TOBOpPY OaHKIBCHKOTO PaxXyHKY HPOTAToM 3-X KaJeHJapHUX MICALIB 3 MICSIs, B
skoMy OyB 3nificHenuii Bumyck Kaptku, bank Mae mpaBo 3AiHCHUTH 3HMIIEHHS €MITOBaHOI
Kaptku Tta ITIIH-koHBEpTYy Ta 3aKpUTH paxyHOK. Y pasi, SKIIO Ha paxyHKy, IO Mijsrae
3aKpHUTTIO, € 3AIUIIKKA KOINTIB, 3a SKUMHU KIIEHT He 3BEpPTAE€ThCS, BIAMOBINHI 3aIUIIKU
TPOIIOBUX KOIITIB MepepaxoByrOThesi bankom Ha paxyHok 2903 «Komrtu kmieHTIB OaHKy 3a
HeNiIoYUMH paxyHkamm». llepepaxoBaHi komTH, mepeHeceHi Ha OanmaHCOBUEM paxyHOK 2903
"Komtn kmeHTIB OaHKY 3a HENIIOYMMH paxyHKamH', OOJIIKOBYIOThCS BaHkOM 110 MOMEHTY
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3BEPHEHHS BJIACHUKA IIUX KOIITIB IOA0 PO3NOpsAAKeHHs HUMU. [Ipu niboMy, y pasi SKIIO KOIUTH
3a HeIIOYMMHU paxyHKamu He Oynu BuTpeOyBanumu Kiientom, bank HaOyBae mpaBo BiIacHOCTI
Ha 111 KOIITH 32 Ha0yBaJIPHOIO JIABHICTIO BIAMOBIIHO 0 BUMOT 3aKOHOJIaBCTBA.

4.1.7. TlepeBumyck Kaptku (y pasi 3akiHueHHs tepminy aii I1K) 3miiicHioeThcst Ha
mizacrasl BigmoBigHOI 3asBu Big PoOoronmasiis. Taka 3asBa IMOBUHHA 1ogasaTtucs PoOborongaBueM
3a OJIMH MicAllb 0 3aKiHYeHHs TepMiny aii KapTtku

4.1.8. VY pasi 3ButbHeHHs KiienTta 3 pobotn B Opranizaiii - poO0OTOIaBIs, OCTaHHIN Y
CTpOKH, BHM3Ha4yeHi JloroBopoMm mpo  OOCIyroByBaHHS IO BHUIUIATI 3apoOiTHOI IUIaTH 3
BUKOPUCTAHHSAM IUIATIXHUX KapTOK, Hajacuiae no baHky niMcra 13 3a3Hau€HHSIM BiANOBIAHOT
iHpopmanii, Kaprka Brpauae cratyc 3apmiatHoi 1 oOcimyroByBaHHS KapTku NpoBOAMTHCS
BIJIMTOB1THO 10 3araabHux Tapudis.

4.1.9. VY Bumaaky BiacyTHocTi omepamiii nmo Paxynky Kiienra mporsrom ocranHix 6
MICAIIB Ta SKIIO TEPMiH Mii YCiX IJIATDKHUX KapTOK 0 HHOTO 3aKiHUYMBCS baHk Mae mpaBo
BIIMIHUTH 3apIUIaTHUHA CTaTyC PaxyHKYy Ta MPOJOBXKHTH OOCIYTOBYBaHHS TaKOTO PaxyHKY
3TiJIHO 13 3araabHuMHu Tapudamu.

4.2. Ocobnueocmi 3apaxysanns 3apooimnoi naamu Hna Paxynku, saki He
00C1y208y10MbCA 6 PAMKAX 3APNIAMHUX NPOEKMIE.

4.2.1. TllonoBHeHHs PaxyHKy 3IIHCHIOETBCS crmoco0amMu Ta Ha YMOBax, IO HE
cylnepeyarb 3aKOHOAABCTBY YKpaiHH.

4.2.2.1lonoBHeHHs1 PaxyHKy mnuisxoM O€3rOTiBKOBOIO IepepaxyBaHHS KOINTIB, SIKi
HaaidnuM Ha KopucTh KitieHTa sk 3apo0iTHA Iy1aTa, aBaHC HA BIAPS/DKCHHS Ta 1HII BUIUIATH Bif
ocobm, 3 skor KirieHT mepeOyBae B TpyAOBHX BIJHOCHHAX, 3IHCHIOETHCS 3a PEKBI3UTaMH,
3a3Ha4YeHUMHU B 3asBi.

4.3. Ocobnueocmi 00C1y208y8aHHA PAXYHKI6 O0]1A GURIAMU NeHCII ma 2pouiosoi
oonomozu na Paxynku.

4.3.1. Jlns 3apaxyBaHHSI CyMH TI€HCIi Ta TpOmIOBoi jonoMory, bank BinkpuBae KimieHTy
okpemuii [loTouHMI paxyHOK.

4.3.2.  3apaxyBaHHs CyM IEHCiil Ta TpOIIOBOI TOMTOMOTH BaHKOM Ha MOTOYHI paxyHKH
3/11CHIOETHCA HE Mi3HiIIe HACTYITHOTO OMEPaIlifHOrO THS MICs HAJAXOKEHHS BIAMOBITHUX CYM
BiJ IleHciitHoro ¢onay Ykpainu Ta opratiB cOL[iaJIbHOTO 3aXHCTy HACEJICHHS.

4.3.3. Skmo cymu meHcii Ta IpolIOBOi JONOMOTM OTPUMYIOTHCS 3 BHUKOPHUCTAHHSIM
IUIATI)KHOT KapTKH, CTPOK Jii K01 MEepEeBUILYyE OJMH PIK, 1 IPOTATOM POKY 3a TaKOIO IIATIKHOIO
KapTKOIO He MPOBOJMIIUCS BUJATKOBI omeparlii ocooucro KimientoMm, a bankoM mpoTsrom poky
He npoBoauiiacs pizuyHa ineHTudikaiis ocoou, bank mopigoMIIse mMpo 1€ BiANOBITHOMY OpTraHy
[Tenciiinoro ponny Ykpainu abo oprany couiajJbHOIO 3aXMCTy HaceleHHs. Y TakoMy pas3i oprax
[Tenciitnoro ¢ouny VYkpaiHu abo oOpraH CcoOLalIbHOIO 3aXHUCTy HaceleHHs 3abe3neuye
npoBe/ieHHs iAeHTUdiKalil Ta Bepudikamii ocoOu Ha MiJICTaBl Mpea’ iBJICHOTO (B 000B’I3KOBOMY
nopsanaky) Kmientom ocoOucro macmopra rpoMajasHUHa YKpaiHU a0o 1HIIOTO JOKYMEHTa, IO
MOCBIIUy€E 0CO0Y 1 MiATBEP/XKYE 11 BiK, Ta BU3HAUEHOI'O 3aKOHOJABCTBOM JOKYMEHTA, B SIKOMY
3a3Hau€HO B1JIOMOCTI PO MicIe 11 MPOKUBAHHS.

Sxmo ineHTudikamis Ta Bepudikalis ocodu He BiAOyJach MPOTATOM POKY OpraH
[TenciitHoro ¢oHay abo opraH COLIaJIbHOIO 3aXMCTy HAaCENEHHS MPHUIMHSIE TMepepaxyBaHHS
MIEHCI1 Ta TPOIIIOBOI JOMOMOTH Ha TOTOYHUI paxyHOK y baHKky.

4.3.4. SIxuio cym# IeHCii Ta TPOIIOBOT TOTIOMOTH OJIEPKYIOThCS 33 JOBIPEHICTIO OUTBII 5K
OJIUH piK a00 HE OJEPXKYIOTHCS 3 MOTOUYHOTO paxyHKa OLIbII K OJMH PiK, YIOBHOBa)KEHHH OaHK
3000B’s3aHUI TOBIAOMUTH TpO 1€ BiAmoBigHOMY oprany IleHciiiHoro ¢onay abo oprany
COLIIQbHOTO 3aXMCTy HACEJIEHHS He Mi3Hime 28 yucina Micsms, y SKOMY BHHUKIM Taki
obcraBuHu, a KiieHt - momatu HOBY 3asBy a0 oprany IlenciitHoro ¢onay abo oprany
COLIIQIBHOTO 3aXMCTy HACEJIEHHS 3TiIHO 3 BHMOTaMH, BH3Hau€HMMHM B TYyHKTI 10 1mporo
[Topsiaky.

VY pa3i HeBukoHaHHa Kiientom mie€i ymoBu opran Ilenciitnoro ¢onny abo opran
COLIIAIBHOTO 3aXMCTy HACEJICHHsS NPUIIMHSE MepepaxyBaHHs MEHCIi Ta IPOLIOBOI JONOMOTU Ha
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MOTOYHUM paxyHOK y baHky.

4.3.5.Y pa3i HaaxomkeHHs a0 banky Bimomocteit mpo cmepth Kiienrta, abo BU3HaHHS
1oro 6e3BiCHO BiJICYyTHIM ab0 OTOJIOIICHHS TTOMEpJIUM baHK mpunuHsE 3apaxyBaHHs KOIITIB Ha
MOTOYHHI PaXyHOK 3 MiCAIsS, HACTYIHOTO 3a MicsieM cMepTi Kirienra abo micsiiieM HaOpaHHS
3aKOHHOI CHJIM DIIICHHSIM Cyay Npo Bu3HaHHs KitieHTa 0e3BiCHO BIJACYTHIM a00 OTOJIOIICHHS
OMepIUM, 1 crioBimae opranu IleHciitHoro GoHay Ta OpraHu COLiaIbHOTO 3aXUCTY HACEICHHS
BIJITIOBIJTHO 10 BUMOT 3aKOHOJABCTBA YKpaiHu

CymH TeHCiIi Ta TpOIIOBOi JOMOMOTH, 3apaxOBaHI Ha IMOTOYHUH paxyHOK pa3oM i3
HapaxOBaHMMM HA HHMX BIJCOTKAMM IIOYMHAKOYM 3 MICALS, HACTYIHOTO 3a MICSLEM CMepTi
Knienrta abo wmicaunem HaOpaHHS 3aKOHHOI CHJIM pIIICHHSM CyAy nOpo Bu3HaHHA Kirienrta
0e3BICHO BIJCYTHIM a00 OroJIONICHHS momepiiuM, bank moBeprae opranam IlenciiiHoro ¢onmy
Ta OpraHaM COLIAJBHOTO 3aXUCTY HACEJICHHS HE Mi3Hillle HACTYMHOIO OINEpPaIifHOrO JHS MicCIs
HA/IXO/PKEHHS TaKUX B1JIOMOCTEH.

Cyma mencii, mo nHanexana Kiienty i He Oyna 3apaxoBana Ha [loTOYHMIA paxyHOK y
3B’A3Ky 3 HOro cMmeprio, BHIUIaYyeTbCcs 3rigHO 31 cT. 52 3akoHy VYkpainu «IIpo
3arajiHOO0O0B’SI3KOBE JIEpKABHE MIEHCIHE CTPaxXyBaHH».

4.3.6. VY Bunaaxky HagxopKeHHs 10 banky mucbmoBoro 3anuty Big IleHciitHoro gonay ta
OpraHiB COIIAJILHOTO 3aXUCTy HaceleHHS, baHK Hajae TakuM opraHaMm iHGOpPMAIlIO 100
3apaxyBaHHs CyM IpPOIIOBOi JOITOMOId Ha PaxyHku Ta iHdopMalliro o0 3akpuTTs PaxyHKiB.

4.3.7. bank 3abesneuye 3a OaxanHaM KiieHTa Bumady WOMy CyM MeEHCii Ta TpomoBoi
JIONIOMOTH  Oe31ocepeiHb0 y BiJAUICHHSIX baHKy, a 3a OKpeMOlO 3asBOI0 Ta NpPHU HAsSBHOCTI
YKJIaJIeHOr0 MK BaHKOM Ta ormepaTropoM MOMITOBOTO 3B’SI3KY JOTOBOPY — HUISXOM JOCTaBKU
nonomy y 3pyunuii 1uis Kiienra yac.

4.4. Ocobausocmi 3apaxyeanus cmunenoii na Paxynku.

4.4.1. Ha PaxyHOK 3apaxOBYIOThCSI CTUICHJIIT Ta 1HIII BUIUIATH, SIKi IepepaxoBYIOThCA
Hapuanbaum 3axiiagoM. 3apaxyBaHHs 3/11HCHIOIOTHCS Ha MiJICTaBl OTpUMaHUX Bix HaBuambHOTrO
3aKJIaay BiIOMOCTEH 3apaxyBaHHS.

4.4.2.Y pa3i BimpaxyBaHHS Ta/a00 3akiHYCHHs HaBuaHHS y HaBuanpHOMY 3akiani,
OCTaHHiH, y cTpOKH, BU3Ha4YeHi JJoroBopoMm mpo oOCayroByBaHHs MO BHUILIATI 3apOOITHOT IIaTH
3 BUKOPUCTAHHSM IUIATIKHUX KapTOK, Hajcwiae A0 baHky JHCT 13 3a3HAaYeHHSIM BiJIMOBIIHOI
iH(opMallii, Ipy IIbOMY YMOBH MOAAJIBIIOT0 00CITyroByBaHHs PaxyHKy HE 3MIHIOIOTBCS.

4.5. Ocobnusocmi 3apaxyeanns npoyenmie 3a /lenozumom na Paxynok.

451 Ha PaxyHok 3ailiCHIOETbCS 3apaxyBaHHs IPOLEHTIB, HapaXxOBaHUX Ha CyMmy
KOIITIB, BHECEHY Ha paXyHOK OaHKIBCHKOI'O BKJIaJay, a TAKOX BCIET CyMU OaHKIBCHKOI'O BKJIaay
icJIsl 3aKIHYEHHS CTPOKY HOTO 3aTydeHHS.

4.5.2 Bamrora PaxyHKy MOBHHHA BiJIIIOBIATH BAIIOTI BKJIAIHOTO (JIETIO3UTHOTO) PAXyHKY,
BimkpuToro KiieHtom.

4.5.3 Ha PaxyHOK He MOXYTh 3apaxOBYBAaTHCh 3apoOiTHa IuIaTa Ta CYMH COIIQJbHOL
JIOTIOMOTH Ta MPHUPIBHAHKUX /10 HET BUILIAT.

4.6 Ocobueocmi gioKpumms ma 00c/1y208y6aHHsA NOMOYHO20 PAXYHKY Qi3uuHO0
0c00010 Ha Kopucms mpemuvoi ocoou:

4.6.1 Bigkpurts Ta OOCIYroBYBaHHS ITOTOYHOTO PaxXyHKy (i3UYHOIO 0c000I0 Ha
KOPHUCTH TPETHhOI 0COOU 3IHCHIOETHCS 32 YMOBHU HaJJaHHsI MAclopTy a0o 1HIIOTO JOKYMEHTY, 110
nocBigaye ocoly. Aximo ms ¢izudna ocoda € pe3uJeHTOM, TO BOHA JTOJATKOBO Ma€ MPEI sIBUTH
JIOKYMEHT, BUJAHMHA KOHTPOJIIOIOYMM OpraHoM, IO 3acBiauye ii peectpamito B JlepkaBHOMY
peecTtpi (pizuuHuxX 0ci0d - MIATHUKIB MoAaTKiB. Ha mifcTaBl WX MTOKYMEHTIB YITOBHOBaKEHUM
npaliBHUK baHky 3miiicHIOE ineHTH]IKAI0, HANeXHY MepeBipKy Ta Bepudikauio (i3UuYHOl
0oco0Hu, siKa BIAKPUBAE PaXyHOK.

4.6.2 Ilin yac mepmoro 3BepHeHHA a0 banky ¢i3nyHOi 0COOM, Ha KOPHUCThH SKOi
BIJIKPUTO PAXYHOK, 3 METOI0 BUKOPUCTaHHS PaXyHKY BOHA Ma€ MpeJ'sIBUTH NacrnopT abo 1HIIUI
JOKYMEHT, IO MOCBiquye ocoly. dizuuHa ocoba - PEe3UuJeHT J0JAaTKOBO Ma€ TP sIBUTH
JIOKYMEHT, BHJIAHMA KOHTPOJIIOIOYMM OpPraHoM, IO 3acBimuye ii peectpaniro B JlepkaBHOMY
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peecTtpi (iznuHux 0ci0d - MIATHUKIB MoAaTkiB. Ha mifcTaBl 1UX MOKYMEHTIB YITOBHOBa)KEHUM
npaniBHUK baHky 37iiicHIOE i1eHTH(]IKaII0, HAIEXKHY MepeBipKy Ta Bepudikamito (izudHOl
0co0M - BJIaCHHUKA PaXyHKY.

4.6.3  BigkpuTTs TOTOYHOTO paxyHKy OJHI€0 (Hi3MUHOIO 0C000K0 Ha iM’S IHIIOI
¢b13u4HOi 0cOOM MOXeE 31HCHIOBATUCS Ha IiJICTaBl JIOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBJICHOMY
3aKOHOJIAaBCTBOM TOPSIZIKY.

4.6.4  BigkpuTTs NOTOYHOTO PaxXyHKY OJHIE€I0 (HI3UYHOIO 0COOOK0 1HIIIHN (Hi3U4HIN 0c001
Ha MIiJACTaBl JOBIPEHOCTI 3MIHCHIOETHCS 32 YMOBH IPEI'SIBICHHS JTOBIPEHOI 0CO00I0 Macmopra
abo 1HIIOTO JIOKYMEHTA, IO IMOCBIIYyE 0cOoO0y, Ta MOAAHHS JOBIPEHOCTI (KOIi JTOBIpPEHOCTI),
3acBiqueHoi HoTapianbHO. JloBipeHICTh Mae MICTHTH iH(oOpMaliio, ska Jae 3MOry OaHKY
imeHTu(dikyBaTH 0co0y, Ha IM'sS SKOi BIJIKPUBAETHCS PaxyHOK. SIKImIO AoBipeHa ocoba €
pPE3UIEHTOM, TO BOHAa [OJATKOBO Ma€ TMpPEI'sSBUTH JOKYMEHT, BHJIAHHH KOHTPOJIOIOYUM
opraHom, IO 3acBimuye ii peectpamiro B JlepxkaBHOMy peecTpi (Pi3MuHUX 0Ci0 - IUIATHUKIB
MOJATKIB.

4.6.5 Sxmo paxyHOK BIOKpHBAeTbcs Ha iM's (Pi3uyHOi 0ocoOM - pe3ujeHTa 1 B
JOBIPEHOCTI HE 3a3HAYCHHWM pEECTpaIliiHUN HOMep OONIKOBOI KapTKW IUIATHHUKA IIOJATKiB
¢bi3uuHoi ocobu - pe3uaeHTa, Ha IM's SIKOT BIJKPUBAETHCS PAXyHOK, TO JOBipeHa ocoba
JOJJATKOBO Ma€ IMOJATH KOIII0 JOKYMEHTa, BUAAHOTO KOHTPOJIIOIOUUM OPTaHOM, IIO 3acBiauye
peectpariito B Jlep>kaBHOMY peectpi (pi3udHHUX 0ci0 - MIATHUKIB MojaaTKiB ¢izuyHOi ocoOu, Ha
iM'st K0T BIAKpPHUBA€THCS paxyHOK. Ll komiss Mae OyTuW 3acBi4eHa OpraHoM, IO BHJIAB
JOKYMEHT, a00 HOTapialbHO YM YIOBHOBa)XCHMM IpalliBHUKOM OaHky. Ha mincraBi mmx
JOKYMEHTIB YIOBHOB&)KEHHH TMpaliBHUK OaHKY 3MiliCHIOE iAeHTU(IKAII0 Ta BepHdikaliro
JoBipeHoi ocodu Ta imeHTudikaito ¢pizudyHOi 0COOU - BIaCHUKA PAXYHKY.

4.6.6  BupmarkoBi omeparlii 3a MOTOYHUM PaxXyHKOM, BIIKPUTHM Ha KOPHCTHb TPETHOI
oco0u, 3AIHCHIOIOTbCA JIUIIE Michas iieHTH]IKallii, HaJeKHOI MepeBipKH OCoOM, Ha iM's SAKOi
BIJIKPUTO PaxyHOK.

4.7. BukopucTaHHs KapTKH 3a JJOBIPEHICTIO HE JIOMYCKA€ThCS.

S. Haganus OBepapadry.

5.1. Ymoeu naoanna Osepopagpmy:

5.1.1. banuk moxe Hagatu Knienty Kpenut y HarioHanbHii BamtoTi Ykpainu y dopmi
oBepapadry.

5.1.2. Osepapadt moxe Oytu Hamanuii bankom Kitientam — pesumentam Ykpainw, ski
akuentyBanu IlyOGmiuny mnpomosuuito banky Ha yxiaganHs 1psoro Jloropopy, IIISIXOM
niJnucanHs 3asBU-aHKETH Ha NMpUeIHaHHS y Gopmi Bu3HaueHoi baHkoM Ta 3asBU PO HaJaHHS
oBepApadTy 3a MOTOYHUM PaXyHKOM 3 BUKOPHCTAHHIM €JIEKTPOHHOTO IIATIHOI'0 3aC00Yy.

5.1.3. VY pa3i BcTaHOBIeHHS JNiMiTy oBepapadTy, bank Ha migcraBi 3asBu-aHKETH Ta
3asBM TpO HagaHHA oBepApadTy 3a MOTOYHHUM PAXyHKOM 3 BHUKOPUCTAHHSIM EJIEKTPOHHOTO
mIaThKHOTO 3aco0y BcTaHOBmOe KitieHTy 3a PaxyHkoM, ne0€TOBO-KPEIUTHY CXeMy st
npoBesieHHs po3paxyHKiB KapTkoro y mexax nimity oepapadTy, a KiieHT 3000B’s13yeThes
MOBEPHYTH CyMy OBepApadTy, CIIATUTH MPOIEHTH 3a HOTO KOPHCTYBAHHS Ta 1HIN KOMICii
nependaueHi Tapudamu, a TakoX BUKOHATH 1HIIT 000B’SI3KH, BU3HAUEH1 IIMM J[0rOBOpOM.

5.1.4. YmoBu oBepapadTy, a came: po3Mip JIMITY oBepApadTy, IPOLUEHTHI CTaBKU 3a
KOPUCTYBaHHS oBepapadToM, KOMIcCii 3a BUauy KOUITIB y MeXax JIMITy oBepapadTy, BKa3aHo y
Tapudax Ta 3asgBi mpo HamaHHSA oBepApadTy 3a MOTOYHUM PaXyHKOM 3 BUKOPHUCTAaHHSIM
€JIEKTPOHHOTO TUIATLKHOTO 3ac00y, NUIAXOM HagaHHs kol KimieHT AKuenTye Bka3aHi YMOBH.

5.1.5. V¥ 3agBi npo HajgaHHS oBepApadTy 3a MOTOYHUM PAaXyHKOM 3 BHUKOPHCTAHHSAM
€JIEKTPOHHOTO TUTATIKHOTO 3ac00y 3a3HAYa€ThCs MOYATKOBUN pO3MIp JIMITY OBepIapadTy, 10
noctynmanii  Kimienty Ha wMomeHT akuentyBaHHs [Ipomosumii. Ilpm mpoMmy cyma miMity
oBepapadTy, mo Moxe Oyru pgoctynmHa Kiienty mnporarom TtepMminy nii JloroBopy —
MaKCHUMaJlbHa CyMa JIIMITy oBepApadTy, BU3Ha4YeHa BiAmoBimHOW [IporpamMoro kpeauTyBaHHS,
BKa3aHa B 3asBi-aHKETI Ta Moxke OyTH 3MiHEHa BiAMOBIAHO O BHYTpIlIHIX mpaBui baHky y
MOPSAIKY Ta CTPOKH, 10 BU3HAYEH1 yMOBamMu J{orosopy.
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5.1.6. Iadopmamito mnpo po3paxyHOK 3arajbHOi BapTOCTI Ta peaTbHOI pPivyHOT
MPOLIEHTHOI CTaBKH oBepApadTy, BU3HAUYCHY BUXOMISYU 3 OPIEHTOBHOTO BUKOPHCTAHOTO JIIMITY
oBepapadTy, BukiageHo Yy Ilacmopti cnoxuByoro kpeauty Ta I'padiky mnorameHHs
3a0oproBaHocTi . Ykinamawouu 1ei Jloropip, NUISIXOM MigNuCaHHS 3asBU-aHKeTH, KirieHT
HIATBEPIKY€E O3HAHOMJIEHHA Ta PO3YMIHHS YMOB KpeOUTyBaHHs, BukiageHux y Ilacroprti
CHOXHBYOTO KpeauTy Ta I'padiky norameHHs 3a00proBaHoCTi.

5.1.7. 3a xopuctyBanHs oBepapadTom KiieHT crutauye baHKy mpoIeHTy y po3Mipi Ta y
CTpOKH, siKi 00ymoBieHi unHHuME Tapudamu banky Ta ymoBamu nporo /lorosopy.

5.1.8. PazoBa kowmicis 3a BcTaHoBieHHS JliMiTy 103BOJIeHOTO oOBepApadTy He
cTaryersesi. Komicis 3a BUjauy KOIITIB y MEXax JIIMITY oBepApadTy CTATYETbCS BiAMOBIAHO 10
yMoB 115010 JloroBopy ta Tapudis.

5.1.9. Kiienty Moxe OyTH BCTAaHOBJICHO JIMILIE OJAWH JIMIT oBepapadTy. Posmip mimity
oBepapadTy, BcTaHOBIeHUH baHkoMm, moBigomiserscs KilieHTy HUIIXOM HampaBlieHHS HOMy
SMS — nosinomneHas abo AWCTaHIIHO — 3acobamu TeneOHHOTro 3B’A3Ky Ha (hiHAaHCOBUI
HoMep Kuienra, Bkasanmii y 3asBi-aHkeTi Ta/abo ocobucto cmiBpoOiTHUKOM banky ab6o
BiJIMIOBITHAM BiJOOpa)XCHHSIM Y BUIIMCKAX Yy T.4. HAa eKpaHaX OaHKOMATiB.

5.1.10. /[laToro BcTaHOBJIEHHA baHKOM KpeauTy € JaTa BCTaHOBIEHHS baHKOM IiMiTy
oBepapadTy Ha BiamoBimHOMY paxyHKy Kiienra. Ilponmonramis naii kpemuty (3a yMOBH
npuiHATTS baHKOM BIAMOBIAHOTO pIlIeHHS) 3A1ACHIOETHCS BIAMOBIIHO O YMOB LBOTO
Horosopy.

5.1.11. Axuentyrouun ueii Jlorosip, CTOpOHU pO3YyMIIOTh Ta MOTOKYIOTHCS 3 THUM, IO
3000B’s13aHHS BaHKy 1070 BCTaHOBJIEGHHS OBEpApa(Ty € BIIKIMYHUMH Ta OE3pU3UKOBUMH,
T00TO, baHK MOXXe BiIMOBUTHCS BiJl BCTAHOBJIEHHS oOBepiapadTy B OyAb-sIKUHi MOMEHT 0e3
HaJIaHHS TOSICHEHb TaKOi BiTMOBH.

5.1.12. Incdopmanito, mo wmictutbes y IlacmopTi CHOXHMBUOrO KpeAMTy BHM3HAYEHA
BUXOJSYM 3 OpIEHTOBHOro BHKOpuctaHoro JlimiTy oBepapadty. VYknamarouum ueir Jlorosip,
HIISXOM MiAMUCaHHA 3asiBU-aHKETH Ta 3asiBU NPO HaJaHHS oBepApadTy 3a MOTOYHUM PaxXyHKOM
3 BUKOPHUCTaHHSIM E€JIEKTPOHHOTO TIATIKHOTO 3acoly, KiieHT migTBepKye O3HAHOMIICHHS Ta
PO3YMiHHS YMOB KpeIUTYyBaHHs, BUKIaJeHUX y [lacmopTi cnokuByoro kpeauty Ta I'padiky
HoramieHHs 3a00proBaHoCTI.

5.1.13. Buxopucranus KiieHToM KpeauTy BigOyBae€TbCs HUIAXOM  3/iHCHEHHS
pO3paxyHKiB 3 BUKOpuUCTaHHSAM KapTku abo HUISIXOM 3HATTA TOTIBKOBMX KOLITIB depes
6ankomat/kacy baHky B cyMi, 1110 IepeBUILY€E 3aUIIOK BIACHUX KOWTIB KiieHTa Ha paxyHKY 31
BCTAaHOBJIEHUM OBepApadToM, MpU 1IbOMY CyMma INEPEBUIIECHHS HE MOXe OyTH Oulblle JIIMITY,
oOymoBneHoro /loroBopom. Yac 3nilicHeHHs omepaniii 3 KapTkoro Ta cyma mux omepatiil y
Mexax oOymoBieHoro JloroBopoM iMiTy BH3HaualoThbcsd KIilieHTOM Ha BIIacHUH pO3CY.
[ToBepHEHHSI KpEOUTy 3AIMCHIOETbCSA IIISIXOM TOTIBKOBOIO ab0 OE€3roTiBKOBOI'O MOMOBHEHHS
JAHOTO paxyHKy 3 BCTaHOBJICHHMM KpeauToMm. 3000B’si3anHs KilieHTa 1o ocTaTo4HOMY
MOBEPHEHHIO KPEIUTY BBAXKAIOTHCA BUKOHAHUMH, SKIIO Yy TEpMiH, BHU3HAUCHHH JaHUM
JloroBopoM, 3aiMIIOK 3a00proBaHOCTI 3a KpPEOUTOM JOpiBHIOE Hymro. [linTBepakeHHSIM
BUKOHAaHHS 3000B’s3aHb KilieHTa 1O TMOBEpHEHHIO KpPEAWTY € BHIIMCKA 32 DPAXyHKOM 3
BCTAHOBJIEHUM OBepApadTOM.

5.1.14. Tlpu npuiHATTI pillIeHHS PO BCTAHOBIIEHHS JiMITY oBepapadTy baHk kepyeTbcs
BHYTPIIIHIMU HOPMaTUBHUMH JJOKyMEHTaMHU Ta 3aKOHOJABCTBOM Y KpaiHH.

5.1.15. Jlimit OBepapadTy po3paxoBY€ThCs Ta BCTAHOBIIIOETHCSI BUXOASIYH 3 BHYTPIIIHIX
npouenyp banky Ta 3a3Hadaetbess B JloroBopi Ta/abo moBimomisieThes KiienTy 3
BUKOPUCTAHHSAM KaHaJliB AUCTAaHIIIHHOTO 00CIyTOByBaHHS.

5.1.16. 3wmina Jlimity OBepapadry (36inbuienns abo 3meHuienHs) 3MIUCHIOETBCS Y
HACTYITHOMY HOPSIJIKY.

[Tpo 3miny mimiTy mo3BoaeHoro OepapadTy (MaKCHMaILHOTO Ta/ab0 TOCTYIHOTO JIMITY),
Bbank nosigomisie KitieHTa misixoM HaacuiIaHHS HoMy BinmoBigHoro SMS — noBigomieHHs (200
MOBIIOMJICHHST 4epe3 aofaTok Viber, Tomo, y pa3i HasBHOCTI MIIKIIOUEHHs) Ha (DiHAHCOBUI
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Homep KiieHnTa un momroBuM BiAmpaBiIeHHSIM Ha aapecy KiieHTa, 3a3HaueHo01 B 3asBi-aHKETI.

JlimiT oBepapadTy y HOBOMY pO3Mipi BBAKAETHCS BCTAHOBICHUM Yy JCHHb MOBIIOMIICHHS
Kiientra bankom. Y pasi He3rou 31 BCTAHOBJIEHHSAM 301IbIIIEHOTO/3MEHIIIEHOTO PO3MIPY JIMITY
n03BoJIeHOTO  oBepapadTy, KiieHT moBMHEH 3BEepHYTHCS 10 BigaiieHHS banky a6o
sarenedonysatu 10 Call-tieHTpy Ta MOBiIOMHTH PO BiAMOBY B OTPUMAaHHI ITOCIYTH.

VY Bunanky, skmo Kiient nporsrom 10 (mecsiTH) KajneHTAapHUX IHIB 3 MOMEHTY
BIJIIIPABJICHHSI TOBiZOMJIEHHsS baHKOM, He 3asBHUB MpPO CBOIO HE3roJy 31 BCTAHOBJICHHSM
3011bIIEHOT0/3MEHIIIEHOT0 PO3MIpY JIIMITY oBepApadTy, 3roxa Kiienra 3 ymoBaMu HaJaHHS Ta
3MIHU KPEAUTHOTO JIIMITY BBOKAE€THCSI HAIAHOIO Ta IMATBEPKEHOIO.

5.1.17. TlpoBenmeHHs PO3paxyHKY 3a TOBApU Ta MOCTYTH, 3AIHCHEHHS 1HIINUX TUIATINHUX
omepairiii Ta/abo OTpUMaHHS TOTIBKOBHX KOINTIB 3 BUKOPHUCTAHHSM ILIATIKHOI KapTKH IICIsS
BiJmpaBieHHss moBigomieHHs bankom KiieHTy mnpo BcraHoBieHHS a0o 3MiHY JIMITY
oBepapadTy, He3aIeKHO Bija 3as1BU KitieHTa Mpo BiAMOBY BiJl KpeauTy (BiJ OTpUMaHHS IMOCTYTH,
TOINO), € OE3yMOBHUM HAJaHHSIM Ta MiATBEP/UKCHHSIM 3roam KirieHTa 3 HajgaHuM (3MiHEHUM)
KPEAUTHUM JIMITOM Ta MOJAJIBIINM BUKOHAHHIM CBOiX 3000B’s13aHb 3a JJoroBopoMm.

5.1.18. TIloramenHss (3MEHIICHHs) 3a00proBaHOCTI 32  OTPUMAHUM  KPEIUTOM
3MIIHCHIOETHCS. aBTOMATUYHO MIPU HAJXO/IKEHH1 KOIITIB HAa KAPTKOBUI PaxXyHOK.

5.1.19. 3o06oB’s3anHs KiieHTa 1moa0 moBepHEHHs oBepapadTy, CIIATH MPOIICHTIB 3a
KOPHUCTYBaHHSI oBepApadTOM, KOMICIHHOI BMHAropoJu Ta BUKOHAHHS IHIIUX 3000B’s3aHb 3a
JloroBopom 3a6e31meuyroThesl BciM Hale)kHUM KitlieHTy MaifHOM Ta KoIITamu, Ha sIKi MOKe OyTh
3BEPHEHO CTATHEHHS B MOPSIKY, BCTAHOBICHOMY 3aKOHOJIAaBCTBOM Y KpaiHH.

5.1.20. Ilimproswuii nmepiox BiICYTHIH.

5.2. Ilopaook napaxyeannsa npoyenmie 3a kopucmyeannsa Qseepopagpmom:

5.2.1. IlpomeHTH 32 KOPUCTYBaHHS OBEpAPAPTOM HAPAXOBYIOTHCA 33 (DAKTUIHUN CTPOK
KOPUCTYBaHHS KPEIUTHUMH KOIUTaMM, BUXOISYU 13 IIOACHHOTO IMiJJICYMKOBOIO 3aJHILIKY
3a0oproBaHocTi Ha PaxyHKy B po3Mipl MpOLIEHTHOI CTaBKH, 3a3HaueHoi B Tapudax.
HapaxyBaHHs npoIIeHTiB 3A1iCHIOEThCSI baHKOM 11oMicsiuHO 32 (DaKTUYHY KUTBKICTh THIB MiCSIIS
Ta poky (¢akt/360) He mi3HINIE OCTAHHBROTO POOOYOTrO JHA KOXKHOTO MICSI Ta y JCHBb
IPOBE/IEHHS OCTaTOYHUX PO3PaxyHKIB 3a oBepiapadTom. Y pas3i NPUINUHEHHS KpeIuTyBaHHS
KiieHTa TpomeHTH 3a KOPUCTYBaHHS OBEpApapTOM HAPAaXOBYIOThCS 3 JHS BHHHUKHEHHS
oBepApadTy A0 JAHA 3aKiHUEHHS CTPOKY BHKOHAHHS 3000B’s3aHb 11010 TIOBEPHEHHS
3a00proBaHoCTi 3a oBepApadTOM.

5.2.2. Tlepion 3a sikuii crimauytoThes [IpotieHTH: 3 AHs, IO CIiIy€e 32 OCTAaHHIM pOOOYNM
(omepariiHuM) JHEM TMONEPEHBOTO MiCsIs 1O OCTaHHii poboumii (omepamiiiHuiil) JIeHb
MOTOYHOTO MICSIIS (BKIIIOYHO), @ TAKOXK B JIEHb TIOBHOT'O ITOBEPHEHHS KPENIUTY.

[TpoueHTH miUIsraoTh CIUIaTi IPOTAroM JABOX JHIB (abo mpotsrom [lnatixkHoro nepioay,
SKIIO Take 0OOYMOBIIEHO IMPOTPaMOI0 KPEIUTYBaHHs) Ta Yy J€Hb MOBHOTO MOBEPHEHHS KPEIUTY.
Crutata TPOIEHTIB 3MIMCHIOETHCS MUISIXOM TOTIBKOBOTO a00 O€3TOTIBKOBOTO TIOTIOBHEHHS
paxyHKy 3 BCTaHOBJIEHUM oBepjpadToM Kiientom, abo nuisxoM ae0€TOBOro mnepekasy KOIITIB
(moroBipHOTrO crucaHHs) BaHKOM TpOIIOBMX KOMITIB 3 MOTOYHHMX paxyHKiB Kiienrta. ITpu
HecIJIaTi MpPOLEHTIB y CTPOKH, OOYMOBIEHI JaHMM NYHKTOM JloroBopy, 3a00OproBaHiCTh
MEPEHOCUTHCS Ha paXyHKH MPOCTPOUYCHUX MPOIICHTIB.

523. Y pa3sl BUHUKHEHHS  HECAHKIIOHOBAaHOI  TEpEeBUTpPATH,  MOBEPHEHHS
3a00proBaHOCTI 32  HECAHKI[IOHOBAaHOIO MEPEeBUTPATOI Ta  CIUlaTa MPOIEHTIB  3a
HECAaHKIIIOHOBAaHY TIEPEBUTPATy 3/iHCHIOETHCS Ha YMOBAaX Ta Yy CTPOKM BH3HA4€HI LUM
JloroBopom.

5.3. IHlopaook nozawenna Ogepopaghmy:

5.3.1. V pa3i noramenns Kiientom B mepiox xaii JloroBopy 3aboproBaHOCTi 3a
oBepapaTOM 4acTKOBO ab0 B MOBHOMY 00cs31, bank Hamae KiieHTy MOKIMBICTD KOPUCTYBaHHS
JiMiTOM oBepapadTy y po3Mipi MOTANMIEHOI YacTUHU (ajie B CyMi, SKa HE TEPEBHUILYE JIMIT
oBepApadTy Ta y MeXax CTPOKY Jiii JTiMiTy oBepApadTy).

5.3.2. TepwmiH NOBEpHEHHS KPEIUTY BBAKAETHCS TAaKUM, 1[0 HACTAB Ta/a00 HapaxyBaHHS
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NPOIICHTIB TI0 KPEIUTY, a TAKOXK HAapaxyBaHHsS TPOIICHTIB 32 HECAaHKIIIOHOBaHY IEPEBUTPATY,
Moke OyTH IPUIMHEHO Ha IiJIcTaBl pileHHs baHky:

- SIKIIIO HACTaB TEPMiH MMOBEPHEHHS KpPEAUTy a00 TepMiH, BKa3aHWi y BUMO3i BaHky mpo
JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TiIHO 3 yMoBaMu JoroBopy;

- y pasi cmepTi Kiienra abo, skio y cyaoBomy nopsaky KitieHTa orojioneHo moMepinM,
BHU3HAHO OE3BICHO BIJICYTHIM Y Hei€31aTHUM a00 0OMEKEHO HOro Ai€31aTHICTS;

- B IHIIMX BHIIaJKax Ha po3cyxa baHky.

5.3.3. Ilpu noBepHeHHI KpeauTy (y T.4. YACTKOBOMY IIOTAIICHHI KPEIUTY), MOTAIICHHS
3a00pProBaHOCTI PO3MOAUISAETECS baHKOM B HACTYITHOMY TOPSIIKY:

- CyMa HECaHKII0HOBAaHOI IEPEBUTPATH;

- IPOCTPOYECHI MPOLEHTH 32 HECAHKI[IOHOBAHOIO IEPEBUTPATOIO;

- IPOCTPOUYECHA 3a00PrOBaHICTh 32 KPEIUTOM;

- IPOCTPOYCHI MPOLEHTH 32 KPETUTOM;

- 3a00proBaHICTh 32 KPEIUTOM 3a OmepariisMu, 1o 3aiiicHeHi [To3nuaabHUKOM 3a TOBapu
(poboTH, TOCITyTH) B TOPTOBO-CEPBICHIN Mepexi (B TOMY 4uCiIi B Mepexi [HTepHeT);

- 3a00proBaHICTh 3a KpPEAUTOM 3a OINepalisMd 3HITTA TOTIBKOBUX KOLITIB Yepes3
OaHkomat/kacy 0aHKy Ta 0e3roTiBKOBHM OIEpallisiM 3JiHICHEHUX MUIIXOM IepeKa’y KOIITiB Ha
1HII1 paXyHKH, B TOMY YKCIi BJIACHI;

- HapaxOBaHi MPOLEHTH 32 HECAHKIIIOHOBAHOIO MEPEBUTPATOIO;

- HapaxoBaH1 MPOLEHTH 33 KPEIUTOM;

- TPOCTPOYEHI HapaxoBaHi KOMicii 3a OOCIYroByBaHHS IMOTOYHOTO PaxyHKY (TUIATDKHI
orepallii, TpaH3aKIiiHi, KOHBEPTaIliitHi);

- mrpadu, neHi.

[Tum oroBopom KiieHt Hagae banky mpaBo 1e6eToBOro rnepekasy KOIITIB (JIOTOBIpHOTO
cnucanns) 3 Paxynky Kiienra y Banky y BamoTi Kpeauty, siki BigkpuTi (OyIyTh BiIKPHTI)
Knientom y banky Oynap-fKMX TpOLIOBUX CyM, HEOOXIJHHX JUIi BHUKOHaHHS 3000B’s3aHb
KnienTa, y Bumankax, BU3HaueHMX J[OroBopoM y T.4. MpU HACTaHHI TEPMIHY, BKa3aHOIO Yy
BUMO31 baHKy npo 10CTpOKOBE MOBEPHEHHS KPEAUTY 3T1IHO YMOBaM J1aHoro JloroBopy, a Takox
3a00proBaHoOCTi 3a HEYCTOWKOI, B TOpsAAKy, nependaueHomy Incrpykumieto HBY  «Ilpo
0€3roTiBKOBI pO3paxyHKH B HAI[lOHAJIbHIN BaJIOTI KOPUCTYBAiB IJIATIXKHHUX TOCITYT».

VY pasi HepocTaTHOCTI @00 BIJCYTHOCTI T'POIIOBUX KOIITIB B BAJIIOTI Kpeauty, bank mae
npaBo J1e0ETOBOro Mepekasy KOIITIB (IOTOBIPHOTO CIHCAHHS) CyM B TIOBEPHCHHS
3a00proBaHOCTI 32 KPEIUTOM 1 MPOLIEHTaMU 3a HMM, KOMICISIMM Ta HEYCTOMKOIO 3a PaxyHOK
KOIUTIB B IHIIMX BaJIOTax B pO3Mipi, €KBIBAJEHTHOMY CyMi 3a00proBaHOCTI 3a MOTOYHUM
PUHKOBHM KypcOM Ha JaTy CHHCaHHS, 3 BpaxyBaHHSM BHUTpaT Ha KYIIiBIIO-TIPOJIAXK
(KOHBepTaIlil0) BAIIOTH Ta CIUIATy OOOB’SI3KOBUX IMpPH KYIIIBIi-NPOJaxXy (KOHBEpTallii) BaJtOTH
TUTaTEXIB.

5.3.4. Ilpm HaaXO/KEHHI TPOIIOBUX KOILUTIB HAa KapTKOBUH paxyHOK KiieHTa BHUMOTrM
banky nmoramniatroTbCsi y HaCTYIHI 4YeproBOCTI:

® [IpU HAsIBHOCTI 3a00PTrOBaHOCTI 32 HEJIO3BOJIEHUM OBepApadTOM:

- IPOCTpOYEHA 3a00ProBaHICTh 332 HEJO3BOJICHUM OBEpApaPTOM

- IPOCTpOYEeHa 3a0OProBaHICTh MO CIUIATI MPOLIEHTIB 32 KOPUCTYBAHHSM HEI03BOJICHUM
oBepapadTOM;

- TMIOTOYHA 3a00PTOBAHICTH MO CILIATI HEA03BOJICHOTO OBEPAPAPTY;

- IOTOYHa 3a00proBaHICTh MO CIUIATI MPOLEHTIB 3a KOPHUCTYBAHHSAM HEI03BOJECHUM
oBepapadTom.

ey pa3l HEIOCTATHOCTI CyMH 3IIMCHEHOTO IUIATEXKY JUIs BUKOHAHHS 3000B's3aHHS 3a
JloroBopom y nmoBHOMY 00cs131, BUMOrd baHKy moramaroTbes y Takiid 4eproBocCTi:

-y Hepuly uYepry CIIauyroThbCs HMPOCTPOUYEHI MPOLIEHTH 3a KOPUCTYBAaHHS KPEAMTOM Ta
IPOCTPOYEHA 10 IIOBEPHEHHS CyMa KPEAHTY;

- y ApyTy 4epry CIjiadyroThcs MIPOLEHTH 32 KOPUCTYBaHHS KPEAUTOM Ta CyMa KpeauTy;
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- Y TPETIO Yepry CIIa4yIOThCsl HEYCTOWKA Ta 1HIII TJIaTeX1 BIAMOBIAHO 110 boro JloroBopy
Ta HIIUX JOTOBOPIB, IO YKIJIACHI 3 TPETIMH 0COOAMHU.

5.4. ii npu nenpasomipnomy Kopucmyesanui ogepopaghmy.

5.4.1. Y pasi nopyuenHi ymoB KilieHT criiadye MpoIeHTH 3a HepaBOMipHE KOPUCTYBaHHS
oBepApa(TOM — Lie II1aTa, siIka BCTAHOBIIIOEThCSI bankoM 3a nopymieHHs KiieHToMm 3000B’s13aHHS
3 TIOBEpHEHHSM oOBepapadTy Ta/abo0 #HOro YacTHHM B KIHIICBI TEPMIHHM, BCTAHOBJICHI B
kpeautHOMYy JloroBopy, To0T0o KiHIeBuii TepMiH OBEpHEHHS oBepapadTy Ta/abo KiHIeBH (B1)
TepMiH (M) crutatu. IlporieHTn 3a HempaBoMipHE KOPUCTYBaHHS OBepApadTOM € 30UIbIICHUMHU
MIPOLICHTaMH, IepeaoadeHuMu 4. 2 ¢T. 625 [{uBUIbHOTO KOJIeKCY YKpaiHu.

5.4.2. 3a nopymennst KiieHTOM CTpPOKIB CIUIaTH IJIaTexiB Mo oBepapadTy Ta/abo iHIIMX
IUIATEeXIB, NMepe10auyeHUX KpeAUTHUM AoroBopoM, KiieHT crutadye baHky neHro 13 po3paxyHKy
no/BiiHOI 007ikoBOi ctaBku HBY Bin cymu HecruiaueHOro miaTexy Ta/abo IHIIOTO IUIATEeXY,
nepeadayeHoro KpeaJUTHUM JIOTOBOPOM, 3a KOXHHMH JI€Hb TaKOro MOPYIIEHHS 1O IOBHOI'O
norameHHs 3a00pTOBaHOCTI 32 HUMH.

5.5. Ilpononzayia Kpeoumy (8i0Kpumms H06020 06epopaghmy Ha HOBUI MeEPMIH)
MOYKJIMBA 32 HACTYITHUX YMOB:

- BIICYTHS MPOCTpOUYEHa 3a00pProBaHICTh Ta BIAMOBIIANBHICTH 32 MOPYIIEHHS TPOIIOBOTO
3000B'sI3aHHS;

- BIICYTHICTh TUCHMOBOI'O MOBIIOMJICHHS OJHI€ET 13 CTOPiH Mpo po3ipBaHHs JloroBopy abo
PO BiZIMOBY BiJl KPEAUTHOTO JIIMITY.

3a HafBHOCTI BHIIEBKA3aHUX YMOB IPOJIOHTalisi 3MiHCHIETbCA 0e3 MiANMUCAHHS
JA0ATKOBOI yroaM HAa TMPOJOB:KEHHS CTPOKY KopuctyBanHsi Osepapadrom. Jlimirt
oBepapadTy BCTAHOBIIOETHCA HAa AHAIOTIUYHUN Tepiof, skuil Oyno 3a3HaueHo y JloroBopi Ha
HACTYITHHU J€HB IICIIsl KIHIIEBOTO TEPMiHY, 3a3HaueHoro B JloroBopi Ta BiIOBITHO 10 YMOB, 110
3a3HayeHi B Aitounx Tapudax banky Ha gaTy nmposjoHrarii.

6. Hananns oBepapadry 3 mijibrOBUM MepiogoM BUKOPUCTAHHS.

6.1. Ymoeu naoannsa Osepopagpmy 3 ninecoeum nepiooom 6uKOpUCMAHHA

6.1.1. bank moxe Hamatu Kimienty Kpeawurt 3 minproBum mepioJJoM BHKOPHCTaHHS Y
HalllOHAJIbHIN BaoTi YKpainu y popmi oBepapadTy.

6.1.2.  Osepapadt 3 MiIBrOBUM IIE€PiOOM BUKOPUCTAHHS MOXe OyTH HamaHuii bankom
Knientam — pesugeHtam VYkpainu, ski akuentyBanu IlyOmiuny mnpomosunito banky Ha
yKJaJaHHg 1boro [loroBopy, HUIIXOM MiANHUCaHHS 3asBU-aHKETW Ha MpPHUETHAHHS y (opMi
Bu3HaueHoi bankoMm Ta 3asBM mnpo HagaHHA oBepApadTy 3a IOTOYHHM PpaXyHKOM 3
BUKOPHUCTAHHSAM €JEKTPOHHOTO IJIaTI>KHOTO 3aco0y.

6.1.3. VYV pasi BCTaHOBJIEHHS JIMITY oBepApadTy 3 MUIBIOBUM MEPIOOM BUKOPUCTAHHS,
bank Ha mifacTaBi 3asBH-aHKETH Ta 3asBU NP0 HAIaHHS OBEpApadTy 3a MOTOYHUM PAXyHKOM 3
BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIaTDXHOrO 3aco0y BcraHoBmioe KiienTy 3a PaxyHkow,
Ne0eTOBO-KPEUTHY CXeMy Ul TpOBeNeHHsS po3paxyHkiB KapTkoo y wMexax niMity
oBepapadty, a KiieHT 3000B’s3y€ThCsl TOBEPHYTH CyMy OBepApadTy, CIUIATUTH MPOLEHTH 3a
Horo KOpUCTyBaHHA Ta 1HIII KoMmicii mependauveHi Tapudamu, a Takok BHUKOHATH 1HII
000B’s13KH, BU3Ha4YeHI UM J|0roBOpOM.

6.1.4. YmoBwu oBepapadTy 3 MIBrOBUM MEPIOOM BUKOPHCTAHHS, & cCaMe: PO3MIip JIMITY
oBepapadTy, IPOLEHTHI CTaBKU 3a KOPUCTYBaHHs oBepiapadTom, KoMmicii 3a BUIauy KOLITIB y
MeXax JIMITY oBepapadTy, BkazaHo y Tapudax Ta 3asBu mpo HagaHHS oBepapadTy 3a
MNOTOYHUM PAXYHKOM 3 BUKOPUCTAHHSM €JEKTPOHHOTO IUIATIXHOIO 3aco0y, HMUITXOM HaJaHHS
axoi KitienT AkuenTye Bka3aHl yMOBH.

6.1.5. V¥ 3asgBi npo HagaHHA oBepApadTy 3a MOTOYHUM PAXyHKOM 3 BHUKOPUCTAHHSIM
€JICKTPOHHOT0 TUIATKHOTO 3ac0o0y 3a3HAYaeThCs TMOYATKOBHH po3Mip JiMITYy oBepapadrty 3
OiUIBFOBUM TE€PIOJIOM BHKOPHCTAHHs, IO JocTynmHuil KiieHTy Ha MOMEHT akuenTyBaHHS
[Tponozwuii. Ilpu oMy cyma mimiTy oBepApadTy 3 MIILFOBUM IEPIOAOM BUKOPHUCTAHHS, IO
Moxe Oyt poctynHa Kiienty mpotsirom tepminy aii JloroBopy — MakcuMmalibHa CyMa JIMITY
oBepapadTy, BU3HAUYCHA BiAmoBimHOW0 [Iporpamoro kpeauTyBaHHs, BKazaHa B 3asBi-aHKETI Ta
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MOke OyTH 3MiHEHa BIMOBITHO IO BHYTPINIHIX TpaBui baHKy y MOpSAKYy Ta CTPOKH, IO
BHU3HAuUEHI yMoBaMu J[OoroBopy.

6.1.6. Iadopmamito mnpo po3paxyHOK 3arajbHOi BapTOCTI Ta peadbHOI PIYHOI
IPOIIEHTHOI CTaBKH OBepApadTy 3 MiJIBIOBUM IEpPioJOM BUKOPUCTAHHS, BU3HAYCHY BUXOJSIYHU 3
OpPIEHTOBHOT'O BHMKOPHUCTAHOTO JMITY oBepaApadTy, BukiameHo y IlacmopTi crmoxuB4oro
KpeauTy. YKiaaawuu mei J[oroBip, NUISXOM mianucaHHs 3asBU-aHKeTH, KIiEeHT miATBepKye
O3HAOMJICHHS Ta PO3YMIHHS yMOB KpEIUTYBaHHS, BHKIaleHuX Yy IlacmoprTi crnokxuB4Oro
KpeIuTy .

6.1.7. 3a xopuctyBaHHS OBepApadTOM 3 MUIBrOBUM TEPiOOM BUKOpHcTaHHS KitieHT
crutauye baHKy MpoLeHTH y po3Mipi Ta y CTPOKH, siKi o0yMoBiieHi ynHHUMHU Tapudamu banky
Ta yMOBaMHu 11010 /loroBopy.

6.1.8. Pa3oBa xowmicig 3a BcTaHOBiIeHHS JIiMiTy 103BOJIEHOTO OBepApadTy 3 MIBIOBUM
MepioioM BUKOPUCTAHHA HE CTATyeThesa. KoMiciss 3a BHAady KOIITIB Yy MeXax JIMITY
oBepApadTy 3 MIIBrOBHM IEPiOOM BUKOPUCTAHHS CTATYETHCS BIAMOBIAHO JO YMOB IIHOTO
Horosopy Ta Tapudis.

6.1.9. Kiienty mMoxe OyTH BCTaHOBIICHO JIMIIE OJAWH JIIMIT oBepiapadTy 3 HiIBroBUM
nepiofloM BUKOpHCTaHHA. Po3Mmip naHoro imimity oBepapadTy, BcTaHOBIEHUN baHkoM,
noBigoMisieTbest KilieHTY 1IIsiXoM HampaBieHHS oMy SMS — moBiIOMIICHHS a00 JUCTaHIIHHO
— 3acobamu TernedOHHOTO 3B’A3Ky Ha (inaHcoBuii HOoMep KiieHTa, BkasaHuii y 3asiBi-aHKETI
Ta/abo ocobucro cmiBpobiTHUKOM banky abo BiAMOBITHUM BiIOOpaKEHHSIM y BUIHCKAX y T.4.
Ha eKpaHax OaHKOMATiB.

6.1.10. J[latoro BcraHOBICHHS baHKOM KpeauTy € gaTa BCTaHOBICHHS baHKOM miMiTy
oBepapadTy 3 MUIBFOBUM MEpIOJOM BUKOPHCTaHHA Ha BIANOBITHOMY paxyHKy KimieHra.
[Tpononrariis aii KpeauTy (3a yMOBU NPUUHATTSI bBaHKOM BiAMOBIAHOTO PIllICHHS) 31HCHIOETHCS
BiJIMOBIAHO 10 YMOB I10r0 JloroBopy.

6.1.11. Axuentyroun neii [lorosip, CTOpOHH pO3YMIIOTh Ta MOTOKYIOTHCS 3 THUM, IO
3000B’s13aHH baHKy 110/10 BCTaHOBJIEHHS OBepApadTy 3 MUIBIOBUM MEPIOJJOM BUKOPUCTAHHS €
BUIKJIMYHUMH Ta OE€3pU3MKOBMMHU, TOOTO, baHkK MOXe BIIMOBUTHCS BIJT BCTAHOBJICHHS
oBepapadty B Oyab-sikuit MOMEHT 0€3 HaJJaHHS MOSCHEHb TaKOi BiJIMOBH.

6.1.12. Tudopmamiro, mo wmictuthes y llacmopTi CIOXHMBYOTO KpemuTy BH3HAYEHA
BUXOJASIYM 3 OPIEHTOBHOrO BHUKOpHcTaHoro JliMiTy oBepapadTy 3 MUJIBIOBUM IEpioaoM
BUKOPDUCTAaHHA. YKiajnaoouun wned Jloromip, mHuisxoM mianucaHHs 3asBU-aHKeTH, KiieHT
HiATBEP/KY€E O3HAHOMJIEHHS Ta PO3YMIHHS YMOB KpeIUTyBaHHs, BuKiIageHux y Ilacmopri
CIIO’KMBYOTO KpeauTy Ta ['padiky morameHHs 3a00proBaHOCT! .

6.1.13. Buxopucranus Kiientom oBepiapadTy 3 MiIbrOBUM INEpioJIOM BHKOPHUCTAHHS
BIIOYBAa€ThCA ULUIAXOM 3[IHCHEHHS pO3paxyHKIB 3 BUKOpUCTaHHAM KapTku B cymi, M0
NEPEeBUIIY€E 3ATUIIOK BIACHUX KOIITIB KilieHTa Ha paxyHKY 31 BCTAHOBJIEHUM OBepApadTOM, pU
[bOMY CyMa IEpEBHILIEHHS He Mo)ke OyTu Oumbiie dimiTy, oOymosieHoro JloroBopom. Yac
3niicHeHHs omeparliii 3 KapTkoro Ta cyma nux omepartiiii y Mexax o0ymoBieHoro JforoBopom
TiMITYy BU3Ha4arOThcsl KiieHTomM Ha BiacHUU po3cyd. [loBepHEHHST KpeauTy 3MIMCHIOETHCS
IIIIXOM TOTIBKOBOTO a00 Oe3roTiBKOBOIO IOMOBHEHHS JIAHOTO PAaXYHKY 3 BCTaHOBJIEHUM
KpenutoM. 3000B’s3aHHs KimieHTa 1O OCTaTOYHOMY TIOBEPHEHHIO KPEIUTY BBAKAIOTHCS
BUKOHAHHUMHU, SIKIIO y TepMiH, BU3HaueHUH aaHuM J[oroBopoM, 3ajMIIOK 3a00pProBaHOCTI 3a
KpeAUTOM JOpiBHIOE HYI0. [linTBEepIKEHHSAM BUKOHAHHS 3000B’s13aHb Kili€eHTa 110 MOBEPHEHHIO
KpPEeIUTy € BHUIIMCKA 32 PaXyHKOM 3 BCTaHOBJIEHUM OBepApadTOM 3 MiJIIOBUM MEPiOgOM
BUKOPHCTAHHSI.

6.1.14. Tlpm npuiHATTI pIIIEHHS NPO BCTAHOBJEHHS JIMITY oBepApadTy 3 MUIBIOBUM
nepioloM BUKOPUCTAHHS baHK KepyeTbCsi BHYTPIIIHIMH HOPMATUBHUMHU JOKYMEHTaMH Ta
3aKOHOJABCTBOM Y KpaiHHU.

6.1.15. Jlimit OBepapadTy 3 MIBrOBUM MEPiOJIOM BUKOPUCTAHHS PO3PAXOBYETHCS Ta
BCTAHOBJIIOETHCS BUXO/UM 3 BHYTPILIHIX npoueayp banky Ta 3a3Havaetscst B Jlorosopi Ta/abo
MoBITOMIISIETHCST KITIEHTY 3 BUKOPUCTAHHSAM KaHATIB AUCTAHIIIHHOTO 00CITyrOBYBaHHS.
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6.1.16. 3mina Jlimity OgBepmpadTy 3 TUIBIOBUM TEPIOJIOM  BUKOPHCTaHHS
(36invuwennss abo 3meHuienst) 3MIACHIOETHCS Y HACTYITHOMY TOPSIKY.

[Ipo 3miny nimiTy go3BosieHoro OBepapadTy 3 MUJIBFOBUM IEPiOAOM BUKOPHUCTaHHS
(MakcUMabHOTO Ta/abo AOCTYMHOTO JiMiTy), bank moBimomiise KitieHTa NMUIIXOM HaJICHUITAHHS
Homy BignmoBigHOTO SMS — MoBimOMIICHHS (200 TOBIIOMIICHHS 4Yepe3 JnonaTtok Viber, Tormio, y
pasi HasIBHOCTI MiAKIIIOYEeHHs) Ha QiHaHcoBHil HOMep KilieHTa uM MOIITOBUM BiANPaBICHHIM Ha
anpecy Kitienra, 3a3HadyeHoi B 3asBi-aHKETI.

JlimiT oBepapadTy y HOBOMY pO3Mipi BBAKAETHCS BCTAHOBICHUM Yy JCHDb MOBIIOMIICHHS
Kiienta bankom. Y pa3i He3roau 31 BCTAHOBJCHHSM 301JbIIIEHOT0/3MEHIIICHOTO PO3MIPY JIMITY
JI03BOJICHOTO OBepapadTy 3 MUIBFOBUM MEpioJIoM BUKOpHUCTaHHS, KIli€eHT MOBHHEH 3BEpHYTHCS
no BigmiienHs banky a6o 3arenmedonyBatu go Call-nieHTpy Ta MOBIIOMHUTH TIPO BiJAMOBY B
OTPUMAaHHI MTOCIIYTH.

Y Bunaaky, skmo Kmient mporsrom 10 (mecatw) KajdeHAApHUX [IHIB 3 MOMEHTY
BIJIIpaBJICHHsT TOBiOMIIeHHS baHKOM, He 3asBHB TPO CBOIO HE3rOAy 31 BCTAHOBJICHHSM
301IBIIEHOT0/3MEHIIIEHOTO PO3MIipy JiMITy oBepapadTy 3 MiIbTOBUM IEPIOIOM BUKOPHUCTaHHS,
srona KiieHnTa 3 yMoBaMH HaJaHHS Ta 3MiHU JaHOTO KPEAWTHOTO JIIMITY BBaXKA€ETHCS HAJTAHOIO
Ta MiATBEPHKEHOIO.

6.1.17. TlpoBemeHHs PO3paxyHKY 3a TOBApU Ta MOCIYTH, 3MIACHCHHS 1HIIMX TUIATIKHUX
omepailiii Ta/abo OTpUMaHHS TOTIBKOBHX KOINTIB 3 BUKOPHUCTAHHSM ILIATDKHOI KapTKH IICTS
BiJmNpaBieHHss ToBigoMieHHss bankom KiieHTy mpo BcTaHOBIEHHS ab0 3MiHY JIMITY
oBepapadry, He3aexkHO Bif 3asBU KiieHTa npo BiAMOBY BiJ KpeauTy (BiJl OTpUMaHHS MOCTYTH,
TOINO), € OE3yMOBHHM HAJAaHHSIM Ta MiATBEP/UKCHHSIM 3roaum KirieHTa 3 HajgaHuM (3MiHEHUM)
KPEAUTHUM JIMITOM Ta MOJABIINM BUKOHAHHSIM CBOIX 3000B’s13aHb 32 JloroBopom.

6.1.18. TIloramennss (3MEHIICHHA) 3a00proBaHOCTI 32  OTPUMAHUM  KPEIUTOM
3/1ICHIOETHCA aBTOMATUYHO NP HAIXOKEHHI KOIITIB Ha KAPTKOBUN paxyHOK.

6.1.19. 306o0B’s3anHs KirieHTa 1070 ToBepHEHHS oBepApadTy, CIUIATH IMPOIICHTIB 3a
KOpPHUCTYBaHHSI oBepApadTOM, KOMICIHHOI BMHAropoJu Ta BUKOHAHHS IHIIMX 3000B’s3aHb 3a
JloroBopom 3a0e3mneuyroTbcs BCiM HaleXHUM KIlleHTy MailHOM Ta KOIITaMu, Ha sIKI MOXe OyTu
3BEPHEHO CTATHEHHS B MOPSIKY, BCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

6.1.20. VY pa3i moBHOrO moramieHHs1 3a00proBaHOCTI 3a OBepApadTOM O 3aKiHUCHHS
TEpMiHY Aii NUIBFOBOTO MEpPioay, HACTYMHUN MIJIbIOBUM nepiox Moxe Oytu HajaHuil Kiienry 3
JHS (HACTYITHOTO 3a JIHEM IOTallleHHs) 3[1HCHEHHS] HOBOi OE3TrOTIBKOBOI omepallii 3a paxyHOK
kpeauty. [linbroBuil mepion MOYMHAETHCA 3 JIATH MEPIIOi 0€3roTiBKOBOI TpaH3aKIIil, 311HCHEHOT
y TOProBO-CEpBICHII Mepexi.

6.2. Ilopaook 0ii ninveoeozo nepiody ma HAPAXy8aHHA NPOUEHMIE 34
kopucmyeannusn Qsepopagpmonm:
6.2.1.  IIpomeHTu 3a KOPUCTYBaHHS OBEPAPAPTOM HAPAXOBYIOTHCA 32 (PAKTUIHUN CTPOK

KOPHCTYBaHHS KPEAWTHHUMH KOINTAaMH, BUXOASYM 13 IWIOJACHHOTO ITiJICYMKOBOTO 3aJIUIIKY
3a0oproBaHocTi Ha PaxyHKy B po3Mipi MNpOLIEHTHOI CTaBKW, 3a3HaueHoi B Tapudax.
HapaxyBanHs TpOIIEHTIB 31HCHIOETHCSI BaHKOM 1IOMiICSYHO 32 (PaKTUUHY KUTBKICTh JHIB MiCSIIS
Ta poky (¢akt/360) He mMi3HINIE OCTAHHBROTO POOOYOrO JHS KOKHOTO MICSIS Ta Yy JCHb
MIPOBEJICHHSI OCTAaTOYHUX PO3paxyHKIB 3a oBepapapToM. Y pa3i NPUIMHEHHS KpeIuTyBaHHS
Krnienta nporneHTH 3a KOPHUCTYBaHHS oOBepApadTOM HApPaXOBYIOThCS 3 JHS BHUHUKHEHHS
oBepapadTy 0 JHSA 3aKiHYCHHS CTPOKY BHKOHAHHsS 3000B’si3aHb IOJ0 TTOBEPHEHHS
3a00proBaHoOCTi 3a OBepAPadTOM.

6.2.2. Ilepion 3a skmii cIIavyrOTHCS [IpOTIEHTH: 3 JTHS, IO CJTIIy€E 32 OCTAHHIM POOOYHM
(omepamiifHUM) JHEM TMOMEPEIHBOTO MICSIsl MO OCTaHHIA poOouuil (omepaiiiHUi) JCHD
MOTOYHOTO MICAIS (BKIIOYHO), & TAKOXK B JCHH TOBHOTO TIOBEPHEHHS KPEAUTY.

[TporieHTH miUIATaIOTh CIUIATI MPOTATOM JBOX MHIB (abo mpotsrom [lnarixkHoro mepiony,
AKIIO Take 00yMOBJIEHO MPOrPaMoOI0 KPEAUTYBaHHS) Ta y JE€Hb IMOBHOTO IMOBEPHEHHS KPEIUTY.
CmaTa TMPOILEHTIB 3MIHCHIOETHCS ILISXOM TOTIBKOBOTO ab0 O€3roTiBKOBOTO IOMOBHEHHS
paxyHKy 3 BcTaHOBJIeHUM oBepapadTom KiieHToMm, ab0 muIsIXoM 1e0ETOBOTO MEpeKasy KOIITIB
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(moroBipHOrO crnmcaHHs) baHKOM TpOMIOBHX KOIITIB 3 MOTOYHUX paxyHKiB Kiienra. I[lpu
HECIUIaTI TPOIEHTIB y CTPOKH, OOYMOBJICHI JaHUM IyHKTOM JloroBopy, 3a00proBaHICTh
MEPEHOCUTHCS HA PaXyHKHU MPOCTPOUYEHUX MPOLICHTIB.

6.23. Y pa3si BUHUKHEHHA  HECAHKIIOHOBAaHOI  TEpPEBUTpPATH,  IOBEPHEHHS
3a00proBaHOCTI 32 HECAHKI[IOHOBAHOK  IEPEBUTPATOd Ta  cIUlaTa MOPOLEHTIB  3a
HECAHKI[IOHOBAHY TEPEBUTPATyY 3IIMCHIOETbCS HA YMOBaX Ta y CTPOKM BH3HAYCHI UM
JloroBopom.

6.2.4. IlinproBuii mepioJl MakCHMMajdbHO MOXE JOpIBHIOBATH 55 (I'STHECAT I SITH)
KaJICHJAapHUM JIHSAM 3 JaTu No4yaTKy Po3paxyHKOBOro mepioay Ta 3aKiHUYyETbCSI OCTAHHIM JTHEM
[Tnari>kHOTO TIEPioqy HACTymHOro PO3paxyHKOBOTrO mepiogy. 3a YMOBU MOBHOTO IOTAIICHHS
Kmientom cymu 3aranpHoi 3a00proBaHoCcTi 3a paxyHKOM, C(GOpPMOBAaHOI 3a 3BITHHH
Po3paxynkoBuii mepion, mnpotsrom IlimbroBoro mepiogy, NpPOIEHTH 332 KOPUCTYBaHHA
KPEAUTHUMHU KolITaMu Ha cyMy OCHOBHOTrO OOpry mo nmoTOYHOMY PaxyHKY pO3paxoBYHOTHCS IO
MiJIBTOBIN CTABII.

6.2.5. IIporarom minbroBoro mnepioxy KpeAUTYBAaHHS MPOLEHTH 3a KOPUCTYBaHHS
oBepapaTOM HAPAXOBYIOTHCS 3a 3HIDKCHOK) CTAaBKOK Y IMUIBIOBHHA TMEPiOJ] KPEIUTYBAHHS
3a3HaueHor0 y Tapudax. Y pas3i HenorameHHs 3a00proBaHOCTI 3a OBepApPaPTOM MPOTATOM
HIBrOBOTO TIEPiONy KpEAWTYBAaHHS, HapaxyBaHHsS IPOLEHTIB 3IIMCHIOETHCA 3a (PIKCOBAHOIO
MPOLIEHTHOIO CTaBKOK 3a3HaueHO0 B Tapudax, MOYMHAIOYM 3 HACTYIHOTO IHS MICHS JaTh
3aKiHUEHHS MJIBrOBOTO MEePioy KPEAUTYBaHHS.

6.2.6. IlimproBuii mepioJ KpeAUTyBaHHS BIIKPHUBAETHCS 32 YMOBH BiJCYTHOCTI Ha JaTy
cnmcaHHsl KOmTiB 3 PaxyHky, 3a paxyHok oBepuapadty, Oynb-skoi 3aboproBanocti KiienTa 3a
JorosopoMm (y TOMYy 4YuCIl 3a HapaxOBaHWMHU IPOLIEHTAMHU Ta HECIUIAUEHUMHU KOMICISIMH,
mrpagamMu Ta /ab0 IHIIUMH IUIaTEXKaMU TependadeHMMH yMmoBaMH 1boro J[loroBopy Ta
Tapudamn).

6.2.7. IlimproBuii mepioJl 3aKPHBAETHCS ITICIS 3aBEPUICHHS CBOTO TEPMiHY a0O IMicis
noBHoro mnorameHHss Kiientom 3aboproBaHocti 3a JloroBopoM Ta BiACYTHOCTI Takoi
3a0oproBaHocTi Ha kiHenp OmnepauiiiHoro nHs baHky, B fikoMy BiOyJOCh Take MOTallIE€HHS.
Binkpurts HactynHoro IlinbroBoro nepioay MOXJIMBO TUIBKM MICHsl 3aKPUTTS MONEPETHHOTO 3a
YMOBHU BIJICYyTHOCTI 3a0oproBaHocti Kiienta 3a JloroBopom Ha kiHerns OmepamiifHOro mgHs
banky, 1mo nepeaye AHIO CIMCaHHS KOIUTIB 3a PaxyHOK oBepApadTy Ta BUHUKHEHHS HOBOI
3a00pProBaHOCTI.

6.3. Ilopaook nozawennua Ogepopaghmy 3 ninb2o6umM nepiooomM UKOPUCHAHHA

6.3.1. IomicsauHo, M0 25 ymcna Micsllsd, HACTYITHOTO 3a MicsAlleM iX HapaxyBaHHS,
Knient crutauye 000B’A3KOBMH IMIOMICAYHMNA MaTiX (KO Takuii Bu3HadeHud Tapudamu) ta
HapaxoBaHl MPOLIEHTH 3a KOPUCTYBaHHS oBepapadToM. Y pa3l HeciiaTH OOOB’S3KOBOTO
IIOMICSIYHOTO TUIATEeXY (SKIIO Takuii Bu3HaueHui Tapudamu) ta/abo MpoOIEHTIB y BU3HAYEHUH
TE€pPMiH, HACTYIMHOTO pOOOYOro JHs HECIUIaYeHHH OOOB’SI3KOBUM IIOMICSYHHMN TUIATIK (SIKIIO
Takuil BU3HaYeHud Tapudamu) Ta MPOLIEHTH BBAXAIOThCSA MPOCTPOUYCHUMH Ta MEPEHOCATHCS Ha
paxyHOK TpOCTpodeHoi 3aboproBaHocTi. [IpormeHTH 3a KOPUCTYBaHHS HEIO3BOJICHUM
oBepApaTOM BITHOCATHCS HA PaxXyHKH HMPOCTPOUYEHOI 3a00pPrOBaHOCTI Ha HACTYMHHUH JIEHb iX
HapaxyBaHHS.

6.3.2. 3aboproBaHiCTb 3a HEIO3BOJEHUM OBEpAPa()TOM BBAKAETHCSA MPOCTPOUYCHOIO HA
HACTYMHUW JIeHb Ticis ii BWHWUKHEHHS. [IpOmeHTHM 3a KOPHCTYBaHHS HEIO3BOJICHUM
oBepApadTOM BBAXKAIOTHCS MPOCTPOUCHUMH B MOMEHT 1X HapaxyBaHHS.

6.3.3. VY pa3i noramenns Kiientom B mepiox nii JloroBopy 3a0oproBaHOCTI 3a
oBepApaTOM 3 MUIBIOBUM MEPiOJOM BHKOPHCTAHHS YacTKOBO ab0o B MOBHOMY O0Cs3i B T..
000B’A3KOBOT'0 IIOMICSIYHOTO TUIATeXy (SAKIO Takuii Bu3HadeHWi Tapudamm), bank Hamae
KiieHTy MOXIIMBICTE KOPUCTYBAHHS JIIMITOM OBeppadTy y po3Mipi morameHoi YaCTUHH B T.4. Y
po3Mipi OOOB’SI3KOBOTO IIOMICIYHOTO IUIATeXY (ajge B Cywmi, SKa HE IMEPEBUILYE JIMIT
oBepApadTy Ta y MeXax CTPOKY Jii JiMiTy oBepapadTy).

6.3.4. TepwmiH NOBEpHEHHS KPEIUTY BBAKAETHCS TAKUM, 110 HACTaB Ta/ab0 HapaxyBaHHS

JIOJATOK 1 JIO IIYBJIYHOI IMPOMO3ULI AT «BAHK «VKPAIHCHKHH JSC «BANK «UKRAINIAN CAPITAL»
KAIITAJy  HA  VKJIAIAHHHS ~ JJOTOBOPY [IPO  KOMIIIEKCHE 33is 60
BAHKIBCHKE OBCJIVIOBYBAHHA ®I3UYHUX OCIF crop. 35 13



IPOLIEHTIB N0 KPEIUTY, a TAKOK HAapaxXyBaHHS IPOLICHTIB 32 HECAHKLIOHOBaHY IEpPEBUTpPATY,
Moke OyTH IPUIMHEHO Ha Mi/cTaBl pileHHs baHky:

- AKILO HACTaB TEPMIH ITOBEPHEHHs KpeAuTy abo TepMiH, BKa3aHuil y BuMo3i banky mpo
JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TiIHO 3 yMoBaMu J[oroBopy;

- y pasi cmepTi Knienra abo, skimio y cyaoBomy nopsaky KiieHTa oroJyiomeHo moMepinm,
BHU3HAHO OE3BICHO BiJICYTHIM YU HEJli€3aTHUM a00 0OMEKEHO MOTo Ji€31aTHICTh;

- B IHIIMX BUIAJKax Ha po3cyn baHky.

6.3.5. Ilpu moBepHeHHI KpeauTy (y T.4. YaCTKOBOMY IOTAIICHHI KPEIUTY), MOTAIICHHS
3a00proBaHOCTI PO3NOALIAETbC baHKOM B HACTYITHOMY MOPSAKY:

- IPOCTPOYEHI MPOLEHTH 32 HECAHKIL[IOHOBAHOIO NIEPEBUTPATOIO;

- CyMa HECaHKII0HOBAaHOI IEPEBUTPATH;

- IPOCTPOYCHI MPOLEHTHU 32 KPETUTOM;

- IPOCTPOUYECHA 3a00PTrOBaHICTh 32 KPEIUTOM;

- TPOCTPOYEHI HapaxoBaHi Kowmicii 3a oOciyroByBaHHs moTo4HOTO paxyHKy (PKO,
TpaH3aKIliliHi, KOHBEPTAalliiiHi);

- HapaxoBaHi MPOLIEHTH 32 HECAHKIIIOHOBAHOIO MEPEBUTPATOIO;

- HapaxoBaHWW OOOB’SI3KOBHH MIHIMAJIbHMM IUIATDK 3a OINEpallisMH, IO 3IiHCHEHI
[To3nuanbHuKOM 3a TOBapu (POOOTH, TOCIYTH) B TOPrOBO-CEPBICHIM Mepexi Ta/abo y Mepexi
InTepHeT (KO Take 00YMOBIECHO IPOTrPAMOI0 KPEIUTYBAHHS);

- HapaxoBaHi MPOLEHTH 33 KPETUTOM;

- 3a00proBaHICTh 332 KPEIUTOM 3a ONeparisaMu, 1o 3aiicHeH] [lo3nyabHIKOM 3a TOBapH
(poboTH, TOCITyTH) B TOPTOBO-CEPBICHIN Mepexi (B TOMY YUCIIi B Mepexi [HTepHeT);

- 3a0OproBaHICTh 3a KpPEAUTOM 3a ONepalisMd 3HATTS TOTIBKOBHX KOIITIB uepe3
OaHkomat/kacy 0aHKy Ta 0€3roTiBKOBHM OIEpaIlisiM 3/IHCHEHUX HUIIXOM IepeKa3y KOIITIB Ha
1HIII PaxyHKH, B TOMY YHCIII BJIACHI.

-iutpadu, MneHi.

[Tum doroBopom Kiient Hagae banky npaBo n1e6eToBoro mnepeka3y KOIITIB (JIOTOBIpHOTO
cnucanns) 3 Paxynky Kiienta y Banky y BamoTi Kpeauty, siki BiKpuTi (OyayTh BiIKpHUTI)
Knientom y banky Oynap-fKMX TpOLIOBUX CyM, HEOOXIJHHX JUIl BHUKOHaHHS 3000B’s3aHb
KnienTa, y Bumankax, Bu3HaueHMX JlOroBopoM y T.4. IPH HAcTaHHI TEPMIHYy, BKa3aHOIo y
BUMO31 baHKy po 10CTpOKOBE MOBEPHEHHS KPEAUTY 3T1IHO YMOBaM J1aHOTO JIOroBOpYy, a TaK0oX
3a00proBaHOCTI 3a HEYCTOWKOI, B TOpAAKy, nependaueHomy Incrpykuieto HBY  «Ilpo
0€3roTiBKOB1 PO3paxyHKH B HaI[lOHAJIbHIN BaJIIOTI KOPUCTYBAUiB IJIATIKHUX MOCITYT».

VY paszi HepocTaTHOCTI @00 BIJCYTHOCTI T'POIIOBUX KOIITIB B BaNIOTI Kpeauty, bank mae
npaBo 1e0ETOBOro Mepekasy KOIITIB (IOTOBIPHOTO CIHCAHHS CyM) B TIOBEPHEHHS
3a00proBaHOCT] 3a KPEAUTOM 1 MPOLIEHTAMH 332 HUM, KOMICISIMH Ta HEYCTOMKOIO 3a paxyHOK
KOIUTIB B IHIIMX BaJIOTax B pO3Mipi, €KBIBaJEHTHOMY CyMi 3a00proBaHOCTI 3a IMOTOYHUM
PUHKOBAM KypCcOM Ha JaTy CHHCaHHS, 3 BpaxyBaHHSM BHUTpAT Ha KYIIiBIIO-TIPOJIaXK
(KOHBepTaIlil0) BAIIOTU Ta CIUIaTy OOOB’SI3KOBUX IPH KYIIBIi-NPOJaxXy (KOHBEpTallii) BaJOTH
TUTaTEXIB.

6.3.6. Iloramenns 3a0oproBaHocTi 3a oBepApadTOM 3 MUIBFOBUM IEPIOJOM
BUKOPUCTaHHS Tepeadadae o0oB’s3k0By momicsuny craty OMIIL. Pospaxynok cymum OMII
3/IIHCHIOETHCS B PO3PaXyHKOBY JaTy, IK MPOLIEHT (po3Mip, sikoro Bu3HaueHui Tapupamu banky)
BiJl CyMHU 3a00proBaHOCTI 3a KPEAUTOM, HapaxOBaHMX MPOIEHTIB 3a KOPHUCTYBaHHS JIIMITOM
oBepApadTy, HapaxOBaHMX KOMICii CTaHOM Ha KiHeIb JHS pO3paxyHKoOBOi jaaTH. bank
mjomicsyHo, 1 ta 20 yncna micsis (y BUMANKY, SIKIIO 111 THI TPUMAAAl0Th HA BUXITHUN JI€Hb, TO
HacTymHoro potouoro aus) Hajacwiae Kiienry SMS- noBigoMieHHs 3 iHGOpMaLi€lo Ipo cymy
MIHIMQJIBHOTO HIOMICSYHOTO TIaTexXy. KIT€HT MOKe TaKoX 3BEPHYTHCS 11 YTOYHEHHS CyMHU
wiatexy 1o banky (B Tomy umcni 3atenedonysasmu 10 Call-uentpy).

6.3.7. Posmip OMII wmoxe Oytu 30imbmieHHE Ha cyMmy HecmadeHoro OMII
pPO3paxoBaHOIO 3a IMONEpenHi Mepiogu, cCyMy OOpry 3a HEI03BOJICHMM OBepApadToM Ta
MPOIICHTAMH 32 HUM Ta Ha CyMy BiJNOBIJAJIBHOCTI 3a MOPYIICHHS TPOIIOBOTO 3000B’s3aHHS
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CTaHOM Ha J1aTy (D)aKTUYHOI CTUTATH KOIIITIB 32 YMOBH iX HassBHOCTI.

6.3.8. Ilpm HaaXO/KEHHI IPOIIOBUX KOIUTIB HAa KapTKOBUH paxyHOK KiieHTa BUMOTH
banky noramaroTbcsl y HACTYNHINA 4eproBOCTI:

® [IpU HAsIBHOCTI 3a00ProBaHOCTI 32 HEIO3BOJICHUM OBepApadTOM:

- IPOCTPOYEHA 3a00ProBaHICTh IO CIUIATI MPOLEHTIB 3a KOPUCTYBAHHSAM HEI03BOJECHUM
oBepapadTom;

- IPOCTpOYEHA 3a00ProBaHICTh 3a HEJJO3BOJICHUM OBEpAPAPTOM;

- IOTOYHa 3a00proBaHICTh MO CIUIATI TMPOLEHTIB 3a KOPUCTYBAHHSAM HEI03BOJCHUM
oBepapadToM;

- TOTOYHA 3a00ProBaHICTh IO CIUIATI HETO03BOJICHOTO OBEpaApadTY;

ey pasi HEIOCTATHOCTI CyMH 3JIMCHEHOTO IUIATEXY JUIsl BUKOHAHHS 3000B'sI3aHHS 3a
JloroBopom y noBHOMy 00cs31, BUMoru banky noramaroTbes y Takiii 4eproBoCTi:

-y Hepury 4Yepry CIulauyroThCs MPOCTPOYEHI MPOLEHTH 32 KOPUCTYBAaHHS KPEAUTOM Ta
IPOCTPOYEHA JI0 IOBEPHEHHS CyMa KPEAUTY;

- Y ApyTy 4epry CILIauyroThCs MPOLEHTH 32 KOPUCTYBAHHS KPEIUTOM Ta CyMa KPEIuTy;

- Y TPETIO Yepry CIUIauyI0ThCsa HEYCTOMKa Ta 1HIII MIaTeX1 BIAMOBIIHO 10 1Iboro [JoroBopy
Ta HIIUX JOTOBOPIB, IO YKIIAACHI 3 TPETIMH 0COOaMHU.

6.4. i npu nenpagomiprnomy Kopucmyeanui ogepopaghmy.

6.4.1. Y pasi nopymenHi ymoB Kili€HT crtadye MponeHTH 32 HEMpaBOMipHE KOPUCTYBAaHHS
oBepApa(TOM — Lie II1aTa, siIka BCTAHOBIIIOEThCS bankoM 3a nopyieHHs KiieHTom 3000B’s13aHHS
3 TIOBepHEHHSM OBepapadTy Ta/abo0 WOro YacTHHM B KIHIIEBI TEPMIHM, BCTAHOBJICHI B
kpeautHomy JloroBopy, T06T0 KiHneBuit Tepmin moBepHeHHs oBepapadty Ta/adbo KiHIeBUil (Bi)
TtepMiH (M) crutatu. [IporieHTH 3a HempaBoMipHE KOPUCTYBaHHS OBEpApPaPTOM € 30UIbIICHUMHI
MPOLIEHTaMHU, IependaueHuMu 4. 2 ¢T. 625 [{uBineHOr0 KOJIeKCy YKpaiHu.

6.4.2. 3a mopymeHHst KiieHTOM CTpOKIB CIUIaTH IUIaTeXiB MO oBepApadTy Ta/abo iHIIMX
IUIaTEeXIB, NMepe10ayeHUX KpeAUTHUM aoroBopoM, KiieHT crutauye banky neHro i3 po3paxyHKy
no/BiHO1 001ikoBOiI ctaBk HBY Bin cymu HecruiaueHoro ruiatexy Ta/abo 1HIIOTO IJIATEXYy,
nepeadayeHoro KpeaJuTHUM JIOTOBOPOM, 3a KOXXHMH JIeHb TAaKOro IOPYIIEHHS A0 IMOBHOTO
MoTalIeHHs 3a00proBaHOCTI 32 HUMH.

6.5. Ilpononzayia kKpeoumy (6i0Kpummsa H06020 o06epopagmy 3 RiNbLOGUM
nepiooomM 6UKOPUCMAHHA HA HOGUIl MePMIH) MOXIIMBA 32 HACTYITHUX YMOB:

- BIJICYTHS IPOCTpOYEHA 3a00proBaHICTh Ta BIAMOBIAAIBHICTD 32 MOPYLIEHHS I'POIIOBOTO
3000B'sI3aHHS;

- BIJICYTHICTh TUCHMOBOT'O MOBITIOMIIEHHSI OJHI€ET 13 CTOPiH Mpo po3ipBaHHs JloroBopy abo
PO BIAMOBY BiJl KPEAUTHOTO JIMITY.

3a HasBHOCTI BHMIIEBKA3aHMX YMOB IPOJIOHramis 3AiliCHIOETbCA 0e3 MiANuCAHHA
A0JATKOBOI IOy Ha NPOAOBKeHHs CTPOKY kopuctyBanHsa Kpenurom. Jlimit oBepapadry
3 NUIBFOBUM IEPIOJIOM BHUKOPUCTAHHS BCTAHOBIIIOETHCS Ha AHAJIOTIUYHUN Mepioll, SKUM Oyio
3a3HayeHo y JloroBopi Ha HACTYNMHHH JEeHb MICIs KiHIIEBOIO TEPMiHY, 3a3HadeHoro B Jlorosopi
Ta BIJIMOBITHO JI0 YMOB, III0 3a3Ha4eHi B Aitounx Tapudax banky Ha naTy mposoHraiiii.

7. HenosBonennii oBepapagr.

7.1. [Tpu 311iicHeHH] omnepailiif 3 BUKOPUCTaHHAM IIATKHOT KapTKU, HE3aJeKHO BiJ
TUIY IJIATDKHOI KapTKW, Ha paxyHKy KiieHTa Mo)ke BUHUKHYTU HEIO3BOJEHUN oBepapadT, y
pe3yibTaTi MPOBEACHHS PO3PaXyHKOBUX, a00 KacOBUX omepairiil 3a paxynkoM KirieHTa, 30kpema,
ale He OOMEXYIYMCh, Y BHUIMAJIKaX KOJM olepauis 3[iicHIoOeThCs 0e3 aBTopu3alii, KOJIu
PO3paxyHOK 3a ONepali€ro y BaItOTl, BIAMIHHIHN B/l BaJIOTH paxyHKY TOLIO.

7.2. VY pa3i BUHUKHEHHS HEJ03BOJIEHOro oBepApadTy, baHk Mae mpaBo MOBiTOMIISATH
Kiienta mpo HEOOXiNHICTh TMOTAIICHHS HEI03BOJICHOTO OBEpApadTy MNUISXOM 3AIHMCHEHHS
Tesne(hOHHOTO A3BiHKA a00 HajacuiaaHHsS SMS-1oBioMiIeHHS Ha HOMEp Tese(OHy, 10 BKa3aHUN
B 3asBi-aHkeTi (abo0 TMOBiIOMJIEHHS dYepe3 pAomaTok Viber, Tomo, y pa3i HasBHOCTI
1 IKJTFOUCHHS ).

7.21. YV pa3t BunukHeHHs y KiieHnra HemosBojeHoro oBepapadTy, cyma
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HEJI03BOJICHOTO OBepIapadTy Ta MPOIEHTH IOramarTbes y mepmyy udepry. Hemosposenwid
oBepapadT MOBUHEH OyTH MOTAIICHUH Ta MPOICHTH 32 KOPUCTYBAHHS HUM CIUIAYCHI HE Mi3HIIIe
OCTaHHBOT'O OAHKIBCHKOTO JTHS MICSIIS, Y IKOMY HEIO3BOJICHUH 0BepApadT BUHUK.

7.3. 3a0oproBaHicTh 3a HEO3BOJCHUM OBEpApPadTOM Ta HApaXOBAaHMMHU IPOICHTAMH
3a KOPHCTYBaHHs KOIITAMHU HEJO03BOJICHOTO OBepApadTy IMoramaeThcs 3a paXyHOK KOIITIB, IO
HaIIWIIT Ha KapTKOBUH paxyHOK KirieHTa, B IeHb iX 3apaxyBaHHS.

7.4, KitieHT 3000B’s13aHMiA TOTacuTH 3a00PrOBaHICTh 32 HEJIO3BOJIEHUM OBepApadTOM
HE Mi3HIIIe OCTAHHBOTO OAHKIBCHKOTO AHS MICSIIS, Y SKOMY HEA03BOJICHUI oBepApadT BUHUK.
7.5. VY pa3i He norameHHs 3a00prOBaHOCTI 32 HEIO3BOJIEHUM OBepApadTOM:

- B mepmuid poOoYuil JeHb HACTYITHOTO MICSIIS 32 MICSIIEM B SIKOMY HEIO3BOJICHHIA
oBepapadT BHHHMK 3a00pProBaHICTh IEPEHOCUTHCS HA PAXyHKH IS OOMIKY MPOCTPOUYEHOT
3a00proBaHOCTI.

- CTaHOM Ha OCTaHHIM OaHKIBCHKHH JIEHb MICSIS, B SKOMY HEI03BOJICHUHN oBepapadT
BUHUK, baHK 3MIHCHIOE CTATHEHHS 3a00pProBaHOCTI Y MPHUMYCOBOMY MOPSJIKY Ta Ma€ IMPaBo
3abnokyBatu Kaprtky. Ilicns moramenHs 3a60proBaHoCTi 3a HEIO3BOJICHUM OBepapadToM mis
KapTku BiTHOBITIOETHCH.

7.6. HapaxyBaHHS TpOICHTIB 32 KOPHCTYBaHHS  KOILITAMH  HEIO3BOJICHOTO
oBepapadTy 3MIACHIOETHCS 3a CTABKOIO, 1[0 BCTaHOBJICHA Aitounmu Tapudamu banky.
7.7. [Tporientn 3a KopuctyBaHHs KIli€EHTOM KOITaMH HEIO3BOJICHOTO oBepapadrty

HApaxOBYETHCS 3 MEPIIOrO THS BUHUKHEHHS HEJIO03BOJICHOTO OBepIpadTy MO IEHb MOTAIICHHS
3a00proBaHOCTI 3a HEJ03BOJEHUM OBepApa(TOM B PO3Mipi MPOLEHTHOI CTaBKU, 3a3HAUYEHOI B
Tapudax.

7.7.1. HapaxyBaHHs mpoLeHTIB 37iiiCHIOETbCS baHkOM mIomicsiyHO 3a (haKTHUHY
KUTBKICTh JHIB MicAls Ta poky (¢paxr/360) He mi3HiIIE OCTAaHHHOTO POOOYOTO JHS KOXKHOTO
MiCsIIsl Ta Y IeHb IIPOBE/IEHHS] OCTATOYHUX PO3PAXYHKIB 3a HEJ03BOJIEHUM OBEpAPa(TOM.

7.7.2.  Tlepion 3a sikmii CIIavyrOTHCS [IpOTIeHTH: 3 JTHS, IO CJTITy€E 32 OCTAHHIM pOOOYHM
(omepariifiHuM) JHEM MOMEPEAHBOTO MICAIld IO OCTaHHIH poOoumii (omepariiiHuii) aeHb
MOTOYHOT'O Micsls (BKJIIOYHO), @ TAKOXX B JIEHb ITOBHOIO MOBEPHEHHS 3a00proBaHOCTI 3a
HE/103BOJIEHUM OBeppadTOM

7.7.3. TIpoueHTH MiANATAIOTH CIUIATI B OCTaHHIA pOOOYMIA JCHH MICAIS 332 PaxXyHOK
CYMHU JI03BOJIEHOTO KPEIUTHOIO JIMITY Ta Yy J€Hb IOBHOTO TMOBEPHEHHS 3a00proBaHOCTI 3a
Heno3BoJieHMM oBepapadTom. Crutata MPOLEHTIB 31IHCHIOETHCS MUIIXOM TOTIBKOBOro abo
0€3roTiBKOBOr0 MOMOBHEHHS paxyHKy KiieHTa abo muisixom e0eToBOro nepexasy (I0roBipHOro
crnircanHs) baHkOM TpOIIOBUX KOIITIB 3 TOTOYHUX paxyHKiB KitieHTa.

8. Binnosinaabnicts CTOpiH.

8.1. 30uTok, mo 3aBnaHuil banky 3 BuHu Kiienta abo Kiienty 3 BuHu banky
BHACJIIZIOK HEBUKOHAHHS a00 HEHAJe)KHOTO0 BUKOHAHHS HUMH HOPMATHUBHO-TIPABOBUX AaKTiB
HamionanesHoro Oanky Ykpainu Ta ymoB JloroBopy, mOBHHEH OyTH BiJIIIKOJOBaHUN baHky
Knienrom abo Knienty bankom. Ilpu npomy bank a6o KiieHT 3000B’s3aH1 HajaTH JOKYMEHTH,
10 TIATBEP/UKYIOTH (DaKT 3aBIaHHA 30UTKY Ta HOro po3Mmip.

8.2. baHk Hece BiAMOBINATBHICTH 3a 30€peKEeHHs KOUITIB, po3MinieHnx KiieHTom Ha
Paxynky, Ta rapantye KiieHTy TOBepHEHHS 3aiuWIIKy Ha PaxyHKy 3 NpHUNUHEHHSIM ii ITUX
YMOB.

8.3. bank Hece BIAMOBINAIBHICTH 3a JOTPUMAaHHS TepMiHY MocTaHOBKU KapTku 10
CTOII-cniucky.
8.4. Knient Hece BiamoBinanbHICTh 3a Omneparii, 3A1HCHEHI 3 BUKOPUCTAHHSM YCIX

Kaptok, BumymeHnux 10 PaxyHKy, BIPOJIOBX BCHOTO CTPOKY KOPHUCTYBAHHS HUMH, a TaKOXK
npotsiroM 90 (meB‘sHOCTA) KaJeHAAPHUX AHIB MICHS 3aKpuUTTsA PaxyHKy Ta TpUNUHEHHS il
Kaprkun. Ha Kiienrta mnoknamaerbcss 00OOB’S30K MOramieHHs 3a0oproBaHocTi mo PaxyHky,
BKJTFOYAIOYM 3a00pTrOBaHICTh, sIka BUHUKIIA B pe3ynbTaTi Aii JlepxareniB JlogaTtkoBoi KapTku.
8.5. Knient Hece mOBHY BiamoBiganmpHiCTh 3a Bci Omneparnii, 3miiicHeHi 3
BUKOPHUCTAHHSM BTpauyeHUX/BUKpaneHnX KapTok, 3miiicHEH] micis iX BTpaTH/KpaaiKKH, y pasi
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HernoBimomiIeHHsT banka nipo ¢akt BTpaTw/kKpamaixku banky Ta BrmpomoBxk 1 (omHiel) ToauHu 3
MOMEHTY HaJIXO/KEHHsSI MOBIIOMIICHHS Npo 1e 10 banky a takox 3a Omepauii, mpoBeneHi
Jep:xareneM micis po36aokyBaHHs KapTku, IpoBeeHOro B OPAIKY BU3HAYEHOMY Y MOBaMH.

8.6. KiieHnT Hece MOBHY BiJIOBIANBHICTh 32 MOXKJIMBI BTpaT KOWITIB Ha PaxyHKy,
SK1 CTaJIM HAcIiAKOM Kommpomertailii KapTku y pa3i BimMoBu B HagaHHi banky iHdopmartii mpo
CBOI KOHTakTHI HoMepH TenedoHiB, (akciB, aapecy eNeKTpOHHOI MOIITH, HaJaHHS
HEJ0CTOBIpHOI 1H(OpMaIli mMpo KOHTAaKTHI HOoMepu TenedoHiB, (akciB, aapecy eIeKTPOHHOI
nomTH ab0 HECBOEYACHOTO IMOBIIOMIICHHS MPO 3MiHY KOHTAaKTHHUX HOMEpPIB TenedoHiB, (pakcis,
ajipecy eJIeKTPOHHOI MOIITH.

8.7. KiienT Hece MOBHY BiJNOBIJAIBHICT 32 MOXIIMBI BTPAaTH KOIITIB HAa PaxyHKy, 3a
Jpyroro Ta BCIMa HACTYIIHUMH HECAHKI[IOHOBAHMMH  OIEpalisiMH, 3IIHCHEHUMH 3
BukopuctanusaM Kaptku [lepxkatens, skmo y KiieHTa MiIKIIOYEHO EIEKTPOHHY MOCIYTY
OTIOBIIIICHHSI TPO TMpOBEACHI ormeparii (OMOBIMIEHHS Yy BHUIJIAAI KOPOTKHX TEKCTOBUX
NOBiTIOMJIEHh Ha MOOUTRHII TenedoH (SMS)) naxmiciane BignosimHe SMS - moBigoMIIeHHS PO
IPOBE/ICHHS] HECAHKIIIOHOBAHOI omeparlii, ajie BiH HeraifHO He MoBiOMMB INpo ue baHk, y T.u.
sko nocayra SMS - B3arani He migkmoueHa KiieHToMm.

8.8. KnieHnT Hece mOBHY BiANOBIIAIBHICTh 32 MOXKIIMBI BTpaTH KOIITiB Ha PaxyHKy, 3a
BCiMa HECAHKI[IOHOBAaHWMH ONepallisiMH, 37ilicCHeHUMH 3 BUKopuctaHHsaMm Kaptku [epkarens,
sakiio JlepkaTenb BiAMIHMB BCTAHOBJIEHI OaHKOM OOMEXEHHs J3BiHKOM 10 banka abo
3BEPHYBIIKCH JI0 MEHEDKEpa HA BIIIICHHI.

8.9. bank 3000B’A3aHMIl BiAIMIKOAYBAaTH BCi 30MTKH, [0 BHHUKIM BHACIiJOK
HEJIOTPUMaHHS HUM BUMOT IIMMU YMOBaMu y pasi gotpumanus Kmienrom\epxaTtesem BUMOr
UMM YMOBaMU Ta NOPS/IKY 3BEpHEHHS 10 baHKy, BU3HaU€HOMY y LIMUMU Y MOBaMHU.

8.10.  baHk He Hece BIAMOBINATHHOCTI 32 MOKJIMBY O€3ITiJICTABHY BiJIMOBY TPETiX 0cCi0
BiJ npuitHATTs KapTok 10 po3paxyHKiB, a TakoXk 3a JIIMITH Ta OOMEXEHHS y BUKOPUCTaHHI
KapTok, 1110 BcTaHOBIIEHI TPETIMU 0cO0aMHU, SIK1 MOXKYTb MOpyILIyBaTu iHTepecu Kiienra.

8.11. bank He Hece BigmoBigaibHOCcTi nepen Kiientom 3a Omepamii, 37iiicHeHi 3
BukopuctanHaM Kaptok Jlepxarteni, nns 3aiiicHeHHs skux HeoOxigHo BBoauTu [1IH-xon, 3a
BUHATKOM BHUIAJKIB TEXHIUHOT HecripaBHOCTI baHkomaris.

8.12. banmk He Hece BimnoBimampHOCTI mepen  Kimientom\[epkarenrem — 3a
HECaHKII0HOBaH1 ocTaHHIM Omepanii 3 BukopucTtanHsM KapTku y pasi BigmoBu J[lepxkarens
3abnokyBaru Kaptky.

8.13. bank He Hece BiAMOBITATBHOCTI 32 TEXHIYHHUN CTaH KOMII FOTEPHOTO Ta 1HIIOTO
oOnanHanHA [lepkaTens, HU3bKY SKICTh YCTaTKyBaHHS AaBTOMATHYHOI Tesne(OHHOI cTaHIil
Hepxxarens Ta/abo NiHIN 3B’A3Ky, SKICTh KaHaliB IHTepHeT y JlepikaTtens Ta/ab0 NMPUMMHEHHS
BUKOPHUCTAHHS CUCTEMH Yepe3 BIJIKJIFOUEHHS eJeKTpOoeHeprii Ta/abo yIIKOIKEeHHs JiHiH 3B 43Ky,
3a 3001, [0 MOXKJIMBI B pe3yJbTaTi BUKOpUCTaHHS JlepkaTeneM HelNileH30BaHOTO MPOrpaMHOro
3a0e3neyeHHs, Ta/abo y BHIAAKy 3apakKeHHsS MPOrpaMHOro 3ale3leyeHHs BipycaMu Ta y
BUMAJIKY BIACYTHOCTI 3B 43Ky 3 baHkom, 110 cTanacs He 3 BUHM baHky.

8.14. bank He Hece BIAMOBIMAIBHOCTI, SIKIIO BCTAHOBJIEHI JIIMITH HA OTPUMaHHS
TOTiBKM B OaHKOMAaTax MOKyTb OOMEXHUTH 0OCAT TOTIBKH, 110 MOXke OyTH oTpumana KiieHTom
3T1HO 3 IHAUBIAYaJTbHUMHU JIIMITaMU TUIATIKHOI KAPTKU.

8.15.  bask He Hece BiJNOBIJIANTBHOCTI 32 3aTPUMKY 3apaxyBaHHS KOIITIB Ha MOTOYHUIN
PaxyHOK, SIKIIO 3aTpUMKa € HACIIJKOM HECBOEYACHOTO MOBimOMIIeHHS KiieHTOM mpo 3MiHU
BiJTOMOCTEH, 1110 HaJ]aBAIKCh BiAMOBIIHO 10 yMOB JloroBopy.

8.16.  baHk He Hece BiANOBIIATHHOCTI 32 YITYIIICHY BUTOY BHACITIJIOK:

8.16.1. wmaBMucHOTro Ta\abo HEHaBMHCHOTO nocTyny 1o iHdopmanii Kimienra/[lepxarens,
10 3HAXOJMUTHCS T03a MEKaMH OaHKIBCHKMX KaHAIIB 3B’S3KYy Ta y HE OaHKIBCBKHUX CHCTEMax
30epiranHs iH(popMarii;

8.16.2. 3zamopisHI IKOAW, IO BUHUKIA Yy BHUIAAKY HECBOEYACHOTO 3BEPHCHHS
KopuctyBaua no banky micns BusABIEHHS (PaKTy HECaHKIIOHOBAHOI omeparlii 3a J0IOMOTOI0
€JICKTPOHHOI MOCIYTH OMOBIIIEHHS MPO MPOBEEHI omneparlii Ha MoOUTpHUI Tenedor (SMS) Ta
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[aTepHET-0aHKIHTY;

8.16.3. sxmo iHdopmaris, sKa NepeaaeThCs BIIKPUTUMHU KaHAJTaMH MOOUIBHOTO 3B’SI3KY
cTajia BiJloMOr0 TpeTiM ocobam 6e3 Bigoma Ha Te Kimienra/Jlepxkatens adbo banky.

8.17.  baHk Hece BIONOBIIANBHICTH 3a 3MIHCHEHHS Tepekasy 3 paxyHka Kiienta 6e3
3aKOHHHMX ITiJICTaB, 30KpeMa 32 iHIlIaTHBOI HEHAJIEKHOTO CTATYBava, a00 3 MOPYIICHHSIM YMOB
nopyueHns KiieHta Ha 3xilicHeHHS 1e0ETOBOrO Iepekasdy (JOTOBIPHOTO CIHCaHHA), abo
BHACJIIJIOK 1HIIUX MOMUJIOK banky, B po3mipi 0,01 % (Hynp niiux oHa coTa) IPOLEHTIB PIUHUX
BiJl CyMHU IepeKa3y 3a KOXKEH JIeHb, OYMHAIOYM BiJl JHS NepeKaszy J0 THS MOBEPHEHHS CyMH
nepekasy Ha paxyHok Kiiienra.

8.18.  KiiieHT Hece BIANOBIAAMBHICTD 3a CIUIATY MOAATKIB 13 CyM, IO 3apaXxOBYIOThCS HA
PaxyHok.
8.19. B pasi He morameHHsS HEIO3BOJEHOTO OBEpApadTy B CTPOK Ta HA yMOBax

BHU3HAUEHUX UMHU YMoBamu bank mae npaBo HapaxoByBatu Kiienty mtpad B po3mipi 70%
pIYHUX BiJ IPOCTPOYECHOI CyMH 3a BECh 4ac NMpOCTpoueHHs, a KuieHT, y pa3i HapaxyBaHHS
bankom, 3000B’s13aHUl CIJIATUTH TaKUW mTpad.

8.20.  [lepxarenp Hece MOBHY BIAMOBIJAIBHICTh 32 TMPABWIBHICTH Ta KOPEKTHICTh
BBE/ICHHS JaHUX y OaHkoMaTax baHky.
8.21. KiieHT He Hece BIANMOBIJATBHOCTI 3a IUIATDKHI omeparii, 3aidcHeHi 0e3

aBreHTH(dikamii Kaptku 1 Horo J[lepkarens, KpiM BHUIIQJKiB, SKIIO JOBEIEHO, IO [ii Y
oe3nmismpHicTh KiienTa / Jlep>karens mpu3Beiw A0 BTpaTH, He3akoHHOro BukopuctaHHs [1[Hy
a6o 1101 iH(pOopMallii, iKa Ja€ 3MOTY 1HILIIOBATH IJIATKHI OMepartii.

8.22.  bask y pa3i BUKOHaHHS IOMMJIKOBOI IJIaTDXHOI omepamii 3 paxyHky Kiienra,
skiio Kiient / Jlepkarenb HEBIIKIIATHO MOBIIOMHB PO IUIATKHI omepallii 3 BUKOPUCTaHHSIM
Kaptku, siki HUM HE BHKOHYBAJHCS, 3000B'S3aHMN HEralHO TICI]si BHSABICHHS MOMHJIKH a0o
MiCJsl OTPUMAaHHS TOBIIOMJICHHS (3aJ€KHO BiJl TOTO, IO BiAOYJIOCS paHilie) mepekazaTtu 3a
pPaxyHOK BJIaCHMX KOILTIB CyMy IUIaTIXHOi omepartlii Ha paxyHok Kiienta. bank 30008B's13anuit
TakoXX BiAmkoxyBatu KilieHTy cyMy yTpUMaHOi/CIijlaueHOi KOMICIHHOI BHHAropoiu 3a
BHKOHAaHY ITOMIJIKOBY IUIaTIXHY ONepalito (3a HasBHOCTI TaKOi KOMICIITHOT BUHAropoJiun).

8.23.  baHuk y pa3i nopyuleHHs CTPOKIB BUKOHAHHS IUIATIKHUX Olepalliid, nependaueHux
UM JIOTOBOPOM, 3000B'sI3aHUI CIIATUTH KOpHCTyBauy MeHio B po3mipi 0,1 BigcoTka cymu
IPOCTPOYEHOTO IJIATEXY 3a KOXKHUU JIeHb MPOCTPOUECHHs, aje He Oinbme 10 BIACOTKIB CyMu
MJIaTHKHOT omepartii.

8.24. YV pa3i BUKOHaHHS HEaKIENTOBaHOI IUATLKHOI omepauii baHk 3000B's3aHuit
HEeraiiHO Miclid BUSIBJIEHHS (DaKTy BUKOHAHHS HEaKIENTOBAHOI IUIATIXKHOI omepaiii abo micis
oTpuMaHHs noBigomieHHs KiieHnTa (3a1eKHO BiJ TOTO, IO BiAOYBaJIOCS paHillie) MOBEPHYTH 3a
paxyHOK BJIaCHUX KOIUTIB CyMy HEaKIIeNTOBaHOI IUIaTIXHOi omepallii Ha paxyHok KiieHra, a
TaKOXX CIUIATUTH HOMY IEHIO0 B po3Mipi MmojBiiHOI 06yikoBoi ctaBku HarioHanbHOTO OaHKy
VYkpaiau 3a KOKHUH JCHb BiJ JTHS CHUCAHHS 3 paxyHKy KirieHTa KOMITIB 32 HEaKIETTOBAHOIO
IUIATDKHOIO  OIepalli€lo 10 JHA TOBEpHEHHS KOIITIB Ha paxyHok KiiieHta, a Takox
BiamkoayBaT KilieHTy cyMmy yTpuMaHOi / cIijlaueHoi KOMICIMHOI BHHAropogu 3a BHKOHAHY
HEaKIeNTOBaHy IJIATKHY Olepallio (3a HassBHOCTI TaKoi KOMICii{HOT BUHArOPOIH).

9. ITopsinok BUpilIeHHS CHIOPIB.
9.1. Bci cniopu 3a JIoroBOpOM BUPINIYIOTHCS Y BiITOBITHOCTI 1O BUMOT 3aKOHO/AaBCTBA
Ykpainu.

9.2. VY pa3i BuUHHKHEHHs cripHOi TpaHcakmii, KiieHTy HeoOXigHO 0cOOMCTO 3BEPHYTHCH
no BiamineHHs banky mis odopmileHHS 3asBH MO0 PO3TIISAAY MpETeH3ii, a TakoXX HaAaTu
CYNpOBIJIHI TOKYMEHTH, SIKIIIO BOHU 30€periincs: 4yek 3 OaHKOMAaTy, JIUCT 3 TOPTIBEIBHOI TOUKH
abo ckpin-motr SMS-iHdopMyBaHHS.

9.3. VY pa3i orpumaHHs MHUCHMOBOI TIpeTeH3ii Bix KiienTa momo cmipHux omepartiid, bank
MPOBOAMTH PO3CIITyBaHHs Y CTpoK Bix 45 no 180 nmHiB (3anmekHO BiJ THITYy oreparlii) Bia JaTu
MTOIaHHS 3asBH 3T1HO MPABUI MI>KHAPOIHOI TJIATIKHOI CHCTEMH.
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VYV pa3i BUHUKHEHHS TOTPEOM B NPOBEICHHI Oyab-fKHX IHIIWX 3aX0JiB, baHk 31ilicHIOE
Takl 3axX0IM 3a HasgBHOCTI MHUCHMOBOI 3romu KirieHTa Ta Immiciis OIUIaTH BiAIIOBiZHOI KoMicii,
3rigHO BcTaHOBJIeHUX TapudiB baHky.

[Ipu nHamxomkeHHi 3asBu Bix KiieHTa mpo ockapeHHS cripHoi TpaHcakmii, bank
3MIMCHIOE TIePEBIPKY Takoi 3asBu BianoBigHo a0 npaui MIIC ta 3 noaepxanusm Bumor MIIC,
BIJIMIOBIIHO 7O AaKTiB IMBUILHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATHBHHX
JTOKyMeHTIB. baHk He kKommeHcye/ He moBepTae Kili€eHTy KOIITH, SIKI CIHCaHI 3 KapTKOBOTO
paxyHKy BHACTIIOK oreparii, ki ockapKyroTbcs KimenToMm, skmio:

- orepartis 3iiicHeHa 3 KopeKTHUM BBeaeHHsM [1TH-komy;

- omeparlisi 3/iliCHeHa 3 BUKOPHCTAaHHSIM pEKBI3UTIB IUIATIKHOI KapTKH, 0e3 (izmuHOrO
BUKOPUCTAHHS IUIATIKHOI KapTKU (depe3 Mepexy IHTepHeT Toio);

- Kiieatom He BukoHaHo/ mopymeHo IlpaBuna KOpHCTyBaHHS IUIATIKHOIO KapTKOIO,
yMoOBH J{0roBopy, 10JI0KEHHS 3aKOHO/IaBCTBA Y KpaiHH.

VY Oynp-skomy Bumanky baHk He kommeHcye/He moBeprae KirieHTy KoOmTH crmcaHi 3
KapTKOBOTO paxyHKY BHACHIIOK oOmepanii/if, 3ailiCHeHHs $KOi/MX mependadae BBEICHHS
OPUTIHAIBHOTO YHCIOBOTO Mapoisi, abo skmio KilieHT BiAMOBHUBCS BiJl 3aCTOCYBAaHHS TaKOTO
OpUTTHAIILHOTO YUCIIOBOTO MapoJs (Ko Oyia 3/iliCHeHa YCIIIIHA omepallisi 3 BUKOPUCTAaHHIM
3D- Secure).

9.4. V Bumnanxy, sxmo Kiient iHpopmye bank (y nucbMoBiit (opmi) Ipo HEJOCTATHIO
CyMy KOINTIB Ha CBOEMY PaxyHKY Ta IiCIsl IMpOBeIeHHS baHKOM BiJMOBIIHOTO PO3CIiAyBaHHS
BUSBIIIETHCS, IO CyMy TpaHCakIii(iiif) 3a0iokoBaHO ab0 CIHCAaHO 3 PAaXyHKY B pe3yibTari
HECTpaBHOiI  poOOTH  OaHKOMAaTy, TOPTiBEIBHOIO  TEpMiHalTy, Tmepeboro B poOOTi
TEJIEKOMYHIKALIMHUX CUCTeM abo0 3 OyAb-sIKUX 1HIIMX MPUYMH, IO € 1M03a cPepor0 KOHTPOIIO
banky, bank moseprae KiieHTy 3a010k0BaHi a00 CHUCaHI KOIITH TUIBKH ITiCIsl OTPUMAHHS Bij
eKBaiipa MiJITBEp/UKEHHS TOro, IO TpaHCakIis He Oyna Ta He Oyae oOpolOiieHa ocTaHHIM abo
TIIBKMA TICHSI OTPUMAaHHS B1J IUIATIXKHOI CHUCTEMH KOIUTIB, 110 OyJM MOMMJIKOBO CIHCaHI 3
PaxyHky.

9.5. V Bumajnky, SKIIO TpaHCaKIlis He Oyjia YCIINIHO 3aBeplieHa, ajne Oyia oOpolOiieHa
IUTaTDKHOIO CHUCTEMOIO, TOOTO cyma Takoi TpaHcakuii Oyja chucaHa 3 MOTOYHOTO PaxyHKY
KnienTa 3 BHUKOpUCTaHHSIM €JIEKTPOHHOIO IJIaTiKHOTO 3acol0y, bank BinmkomoBye KiieHty
CYMy Takoi TpaHCaKLii 3T1IHO BUCHOBKY IICJIs BIIIOBITHOT'O PO3CIIiyBaHHS.

9.6. VY Bumaaky, skmio Kiient inpopmye baHk mpo HETOCTaTHIO CyMy KOIITiB Ha CBOEMY
paxyHKy Ta miclisi NpoBeJeHHS baHKOM BiJIMOBITHOTO PO3CIHiTyBaHHS (HAsABHICTH JOTiB, (HOTO
abo BiJeo MmarepiaiiB 13 OaHKOMaTy, B SIKMX 3a3Ha4eHO (akT ycmimHoi omepaiii, ToOTO
OTPUMAaHHS KOIITIB) BUSIBIAETHCS, 10 OcKapeHi(a) TpaHcakuii(iii) Oynu(a) Oe3miacraBHi(a),
Knient nopyuae (6e3ymoBHO Ta 6€3BIAKINYHO), a baHnk Mae npaBo criucatu 3 paxyHky Kiienra
BIJIMOBIAHY KOMicito 3rigHo Tapudis.

9.7. VY Bumazaky, SKIIO y BU3HAUEHHWH CTPOK CIipHA CHUTYyallis He Oylla BperyibOoBaHa
bankom, BiH MoOke IHIIIIOBATH MpOLEAypy apOIiTpakHOrO BpETYJIOBaHH:S, 1€ apOiTpoM y
BPETYJIIOBaHHI CIOPIB MK OaHKaMM BHUCTYIAE IUIATIXKHA CHUCTeMa. 3aTpaTd LIOJ0 MPOBEACHHS
Opolenyp IOBTOPHOTO ONpPOTECTYBaHHSA apOiTpaxy 3a OCKap)KyBaHMMHU OIEpalisiMu
nokiagaroTbess Ha KiieHTa (cymMa BUTpaT BU3HAUYAETHCS BIJMOBIHO /10 HAJaHUX PaxXyHKIB
MJIaTIKHOKO CHCTEMOIO).

10. ITopsinok 3akpurTs PaxyHky.
10.1.  PaxyHOK MO>Xe OyTH 3aKpUTHIA:

- 3a 3asBoto Kurienra. 3asBa Moxe monaBatucs 10 baHKy B THUCBMOBIH abo
eJeKTPOHHIN ¢dopmi, 3acobamMu iHPOPMAIIMHUX, TEICKOMYHIKaIMHUX, 1H(OOpPMAIIHHO-
TEJIEKOMYHIKaLlIHHIX CHUCTEM, 30KpeMa, ajieé He BUKIIOYHO 32 JOMOMOrol MoOinbHOro
JOIaTKy, B TOMY YHCII 13 HaKJIaJACHHSIM KBaji()iKOBAaHOTO €IEKTPOHHOTO MiANUCY. Y
BUIAIKY, K10 KiieHT, mpoTsrom 45 (copoka I’ sITH) KaJICHJAPHUX JHIB A0 JaTH MOadi
3asBU TPO 3aKpUTTS PaxyHKy, 31ilCHIOBAaB 10 PaxyHKy Oynb-siKi MIaTDKHI orepartii 1
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Taka 3asgBa IIOJJaHa HMM JI0 MOMEHTY CIUIMBY 3a3Hau4€HOro CTpPOKy, PaxyHok
3aKpUBAETHCS HE Mi3HIIIE HIXK yepe3 45 (COpoK I’SITh) KaJIGHAAPHHUX JHIB, 3 AHA NOJadl
3agBM Mpo 3aKpuTTs PaxyHKy Ta BHKOHaHHS BCIX IUIATDKHHUX OIEpauid 1o
aBTOPU30BAaHUM OIEpallisiM, IPU LBOMY B LEH MepioJl NPUNHHAETHCS HAapaxyBaHHS
BIJICOTKIB 3a paxyHKoM. [licis cimuBy BkazaHoro nepiogy baHk mpoBOAUTh OCTaTOYHMMA
po3paxyHok 3 KiieHToM. 3a yMOBH MOTAlIEHHS! BIACHUKOM ITOTOYHOTO PaxyHKY BCIX

OOpriB 1 3aBepIIeHHs MPOIEAYp MO BPETrYJIIOBAaHHIO CIIPHUX MHUTaHb MPU HASBHOCTI

3aJIMIIKY KOINTiB HA MOTOYHOMY PaxyHKY BOHH BHUILIAUyIOThCs KilieHTy rortiBkoro abo

[IepPEepPaxoBYIOTHCS HAa PaXyHOK, BKa3aHUH y 3asBi1 KiiieHra,

- y pasi cMepti KiieHTa - 32 3BepHEHHSIM CIIaIKOEMIIS,

- 3a 1HimaTuBo baHKy:

® Yy BUIAJKY HEBUKOHAaHHS YMOB IHIIMX JA0roBopiB 3 baHkom abo HeHaseXKHOro
BUKOHaHHS KilieHTOM BHMOT ymoBHOBakeHHX 0ci0 baHky (B Mexax iX KOMIETEHIli) 3 MUTaHb
JOKYMEHTaJIbHOTO OQOpMIICHHS IopuamyHOi crpaBu KirieHTa 1 muTaHb OaHKIBCBKOTO
00CIIyroByBaHHSI KapTKOBOI'O PaxyHKY, Kl HE Jal0Th MOXJIMBICTb baHKy BHUKOHAaTH BHMOTH
3aKOHOJABCTBA (B T.4. IO OOPOTHOI 3 BiJIMHBAHHSM OpPYJIHHX KOIITIB Ta Jerami3ailii JOXOJIiB,
OJIepKaHMX 3JI0YMHHUM LUIIXOM);

® BiJIMOBUTHCS BiJl BCTAHOBJICHHS (IMiATPUMAHHA) AUIOBUX BiAHOCUH/BIIMOBHUTH KIII€HTY
y BIIKPHUTTI paxyHKy (0OCIyroByBaHHi), y TOMY YHCIi IUISIXOM PO3ipBaHHS IUIOBHX BiJHOCHH,
3aKpUTTS PaxyHKY/BIIMOBUTHCS Bill MpoBeAeHHS (HiHAHCOBOi omepalii y BHIIAJKaXx,
nepeadayeHUX YacTUHOI TMepmoro crarti 15 3akoHy mpo 3amobiraHHs —Jeraizamii
(BIAMMBAaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(iHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MAaCOBOT'O 3HHILICHHS,

e y pasi BIACYTHOCTI omepariii 3a KapTKOBHM paxXyHKOM IPOTATOM 1-ro poKy Ta
BIJICYTHOCTI 3aJIMIIKY KOIITIB HA HHOMY;

eHa 11 (oguHanUATH ) KaJeHAapHUI AeHb Bl qaTtw 3anuTy bankom y Kiienta indopmarrii
HeoOxi1HO1 banky 11s BusiBiIeHHsS mnonaTkoBux pesujeHTiB CIIA Ta paxyHKIB MOJATKOBHUX
pesunentiB CHIA, srinno 3 3akony FATCA, 3a ymoB He HananHs Kiientom banky Takoi
iH(dopMmallii y BUIIIE BCTAHOBJIEHUH CTPOK;

e bankoMm 6e3 3asBu Kiienta yepe3 30 (TpuausTh) KajJe€HAAPHUX JHIB 3 OCTAHHBOI'O JHS
cTpoky i Ilnatixnoi kapTku, sikmo y Kiienra BincyTHs 3ab6oproBaHicTh nepes bankom Ta Ha
KapTtkoBoMy paxyHKy BIZICYTHI KOIITH 1 HE TIOJIaHO 3asiBY Mpo TepeBuryck [LmaTti>kHOi KapTKu
Ha HOBUU CTPOK;

e bankoM, y pa3i BcTaHOBiEHHsA KUll€eHTY HENPUIHATHO BHCOKOIO PHU3HMKY 3a
pe3ysbTaTaMu OLIIHKH Ta NEPEOLIHKU PU3UKY;

e bankoM, konu 31iMcHeHHS ineHTu(ikalii Ta/abo Bepudikauii Kiienta € HEMOXINBUM
abo y baHky BUHUKae CyMHIB CTOCOBHO TOT'0, 1[0 0c00a BUCTYIA€E BiJ] BIIACHOTO IMEHI;

e bankoM, sKIIO 3AiCHEHHS iAeHTU(]IKaIii ocoOu, BiJ iMeHI ab0 3a JOpPYUYEHHSM SKOI
POBOJUTHCA (DiHAHCOBA OIEpallisi, Ta BCTAHOBJIEHHS BUT'0JI00IEP)KyBayua € HEMOXKIIMBUM;

e bankoM, y pa3i BcraHoBiIeHHS (akrty mnomanHs KiieHToM min dyac 37ificHeHHS
ineHTudikanii ta/abo Bepudikauii Kiienta (mormubineno nepeBipku KirieHTa) HEZOCTOBIPHO
iH(popMarii abo noaHHs iHpopMallii 3 MEeTOlo BBeZIeHHs1 baHKy B omaHy;

e bankowm, xonu KiieHt 3a 3anurom banky mono yrounenss ingopmariii npo Kiienrta ne
nmojaB BiAMOBIAHY iH(MOpMariito (odiriiiHI JOKYMEHTH Ta/a00 HaJeXHUM YMHOM 3aCBiTUEHI iX
Korii );

e y BUMAAKy nopyuieHHs: Kitientom Oynb-skux 3000B’s3aHb Ta YMOB 32 IUMU Y MOBaMH,
SK1 TIEPEIIKO/KAI0Th 200 POOIATH HEMOXKJIIMBUM BUKOHAHHS baHKOM CBOiX 3000B‘s13aHb 3a IIUMHU
YMoBamu.

10.1.1. y Bumaaky mnpunuHeHHs aii JloroBopy B geHb HamanHs Kiientom banky
NUCbMOBOI 3asiBU Mpo He3roAy 3i 3miHoio Tapudis. Ilpu mpomy KiieHT Hamae 3asBy mpo
3akpuTTA PaxyHKy Ta npunuHeHHs i KapTok 3 0AHOYaCHUM ITOBEpPHEHHSIM OCTaHHIX;

10.1.2. Ha mifcTaBi pIilIEHHS YHOBHOB@KEHOTO JIEPYKABHOTO OpPraHy IPO OTOJIOIICHHS
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G13u9HOT 0cOOM TOMEPIIOI0 YK BU3HAHHS O€3BICHO B1JICYTHHOIO;

10.1.3. 3 iHmmX miacras, nepeadadeHux 3aKOHONABCTBOM YKpaiHu, JJoroBopom Ta mumMu
YMoBamu.

10.1.4. o 3akputts PaxyHKy 3aJIMIIOK KOIITIB HA HHOMY MO>K€ OYTH BHIaHUI TOTIBKOIO
abo mepepaxoBanuii bankoM Ha iHIMMK, Bu3HadyeHUN KiieHTOM paxyHOK, ajie HE paHime HiX
yepe3 14 (YOTUPHAOUATH) KaleHAApHUX MHIB Tmmicias 3xadi B baHk abo 3aHeceHHS [0
€JICKTPOHHOT'O CTOM-JIUCTA BCIX IUIATDKHUX KapTOK, BIIKPUTHX JIO PaxyHKy, a00 HE paHillIe HIXK
yepe3 14 (4oTupHAIIATh) KaJeHJapHUX AHIB MICIIA 3aKIHUCHHS TEPMIHY i1 MIaTHKHUX KapTOK.

10.1.5. Sxmo mnpotsrom 3 (TpbOX) POKIB TOCIUIb HE 3AIMCHIOBAJIMCH oOmeparii 3a
PaxyHKOM 3a BHKJIIOUEHHSM Omepalliid i3 cryath baHKOM MPOILIEHTIB Ha 3ajMINKH KOINTIB Ha
Paxynky y Bumaaky ix HasBHOCTI Ta/abo omeparliii 3 1e0eToBHX IepeKasiB (JIOroBIPHOTO
crnycaHHs) KomTiB 3 PaxyHKy Ha oraty Komiciii 3a oOciyroByBanHsi Paxynky/Kaprku, bank
3aJIMIIA€ 32 COOOK0 MIPABO BIIMOBUTH B 00CIIyroByBaHH1 PaxyHKy Ta 3akpuTHu Horo.

bank 3akpuBae PaxyHok 0e3 momepeaHboro morokeHHs 3 KiieHToM, y pasi BiICyTHOCTI
KOIITIB HA HHOMY.

VY pasi HasBHOCTI KomTiB Ha PaxyHky, BaHk HampaBisie MOBIIOMIICHHS PO 3aKPUTTS
paxyHKy 3aco0amMy IOLITOBOTO 3B’SI3Ky Ta/a00 €IeKTPOHHOI'O KaHally 3B 53Ky Ta sKiIo yepe3 10
KaJCHJapHUX JIHIB MiCIsl HAIpaBJiICHHs MoBigoMieHHs KitieHT He 3a0e3neunB nepekas 3aauiKy
KoIITiB 3 PaxyHky Ha iHmuil paxyHok KilieHTa, 3ajaMIIKK TaKuX KOLITIB IE€PEpaxoBYIOThCS Ha
OaHKIBCBKMI pPAaxXyHOK, Ha SIKOMY OOJIKOBYIOTbCS KOIUTH 3a HENIIOYMMH paxyHKaMH, Ta
30epiratoTbcs Ha HbOMY IO MOMEHTY 3BepHEHHs KiieHTa 1o BaHky 3 MeTOI po3nopsKeHHsS
UMM KOIITaMH. Y pa3i SKIIO KOMITH 32 HEIII0YMMH paxyHKamMu He Oyiau BHTpeOyBaHUMHU
Knientom, bank HaOyBae mpaBo BIACHOCTI Ha 111 KOIITH 32 Ha0yBaJIbHOIO JIaBHICTIO BIAMOBIIHO
JI0 BUMOT 3aKOHOJIaBCTBA.

10.1.6. bank 3akpuBae Paxynku KiieHTa, Ha KOIUTH SIKUX YCTAHOBJIEHO OOTSXKEHHS
MaifHOBHUX TIpaB BiJIOBITHO 0 YMOB JOTOBOPY, JIUIIIE 32 3rOA0I0 00TsHKyBaya, SIKH YCTAHOBUB
Take OOTsDKEHHsI, KpIM BHUITAJIKIB 3aKPUTTS PaXyHKIB KJIIE€HTIB IiJ] yac BUKOHaHHs bankowm [lnany
NPUMMHEHHS 3J1HCHEHHS OaHKIBChKOI MISUIBHOCTI 0€3 MNPUNMHEHHS HOPUIUYHOI 0cooU
BIZMOBIAHO 70 3akoHy Ykpainu "[Ipo crpolieHHs mpouenyp peoprasisamii Ta kamiTamizarii
OaHkiB", sike MOxXe 3aiiicHIoBaTHCS bankom 0e3 oTpuMaHHS Ha 1ie 3roju oOTshKyBada. baHk He
Mae IpaBsa 3a 3asBor0 KilieHTa 3aKpUTH MOTOYHHUN PaxyHOK, SKIIO I'POIIOBI KOIITH, pO3MIlllEH]
Ha BIJMOBITHOMY pPaxyHKy, 3aMOpOkKeH1 a0o (iHaHCOBI omepallii 3a BIAMOBITHUM pPaxXyHKOM
3YNUHEHI BIJMOBIHO /10 3aKOHO/IaBCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY.

10.1.7. Ha 3amumiok KomTiB, 0 OyJM MepepaxoBaHi Ha PaxyHOK JJIsl 00Ky KOIITIB 3a
HEJIIIOYUMH PaxyHKaMH, POLIEHTH HE HAPaXOBYIOThCSL.

10.1.8. bank wmae mnpaBo BIAMOBHUTHUCH B 00CITyroByBaHHs PaxXyHKy UIUIIXOM
MOB1JIOMJICHHS 1O JaHe pimeHHs KiieHTy 3aco6aMu Tene(OHHOro KaHally, MOIITOBOTO 3B S3KY
Ta/ab0 eJIEeKTPOHHOTO KaHaJTy 3B’SI3KY Ta 3aKPUTH HOTO 32 HACTYITHUX ITiJICTAB:

10.1.8.1. sxmo mpotsrom 10 (mecsTH) KaleHIApHUX J[AHIB 3 MOMEHTY HaIpaBJICHHS
Kimienty Bumoru banky, KiieHT He HagaB JOKyMEHTH 1 BIJOMOCTI, HEOOXITHI JJIs1 3A1MCHEHHS
bankom inenTudikariii, HalexKHOI NepeBipku Ta/abo Bepudikallii, B TOMY YHCIi: BCTAHOBJICHHS
imeHTUIKaIHHNX JaHUX KIHIEBUX OeHediiapHuX BIACHUKIB (KOHTPOJEpIB), aHaTi3y Ta
BUSIBJICHHS (DIHAHCOBUX OIepaliid, IO MiUIAraioTh (HIHAHCOBOMY MOHITOPUHTY, Ta 1HIII
nepeadaveHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJIOMOCTI, sIKi BUTpeOye baHK 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIABCTBA, IKE PETYJIIO€ BITHOCUHM Y cdepi 3anodiranHs Jeraizamii (BiAMUBaHHIO)
JOXOJIB, OJIEP)KAHMUX 3J0YMHHHM ILUISIXOM, (PIHAHCYBaHHIO Tepopu3sMy Ta (iHAaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOTO 3HUIIIEHHS;

10.1.8.2. 3a pe3ynapTaTaMu OIIHKA YHM TIEPEOIIHKUA PH3UKY, BaHKOM BCTaHOBIIOETHCS
KrieHTy HenpuiHATHO BUCOKUHN PU3HK;

10.1.9. Ha Bumory KiieHTa iioMy Haa€ThCsl IOBIJIKA PO 3aKPUTTS PAXyHKY.

10.1.10. V pas3i, SKII0 HAa paxyHKY, IO MiJJIATae 3aKPUTTIO, € 3aJHUIIKU KOIITIB, 38 IKUMHU
KiieHT He 3BepTa€eThCs, BIAMOBIIHI 3aJHMIIKH TPOIIOBUX KOMITIB MEPEPaxoBYIOThCs baHkoMm Ha
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paxyHok 2903 «KomTu kiieHTIB OaHKYy 3a HEAIIOUMMH paxyHKamu». [lepepaxoBaHi KOIITH
KJI€HTIB, TepeHeceHi Ha OanancoBwii paxyHok 2903 "Komrtu kii€eHTIB GaHKY 3a HEIIOUUMH
paxyHkaMun", 0O0JIIKOBYIOTbCS BaHKOM 10 MOMEHTY 3BEpHEHHs BJIACHHUKIB LIMX KOILUTIB LIOA0
posnopsakeHHs HUMH. [Ipy 11boMy, y pasi SIKIIO KOIITH 32 HENIIOYMMH paxyHKamMu He Oynu
ButpeOyBanuMu KirientoM, bank HaOyBae mpaBO BJIAacCHOCTI Ha IIi KOIITH 3a HaOyBaJbHOIO
JIABHICTIO BIAITOBIIHO J0 BUMOI 3aKOHOJABCTBA.

11. Bunyck Ta oTpuMaHHSI IVIATIKHOT KAPTKH.

11.1.  Kaptka, mo emityeThes (BUIMycKaeTbesi) bankom e ioro BiacHicTio. Jlepxkarenem
€ ¢izuvHa 0coba, Ha iM's sikoi BunymeHa Kaprka. Tepmin aii KapTku 3a3Havuenuit Ha i TUIILOBIN
CTOPOHI Ta aBTOMaTHYHO NPUIMTUHAETHCS MICIS 3aKiHUEHHS! OCTAHHBOTO JTHS CTPOKY i1 Aii.

11.1.1. bank 3000B’s3aHuili TOBIIOMJIATH JlepkaTens Mpo 3akiHYCHHsS TEpMiHY il
KapTku He mi3Hile HiX 3a JecATh KaJCHIApPHUX JHIB J0 3aKiHYEHHs TEepMiHy ii Aii muisixom
HarpaBjieHHs BiamoBigHoro SMS-moBiomMieHHsT HAa HOMEp MOOUIBHOTO Tenedony [lepkarens,
noBioMIIeHOTO JlepkareneM B MOPSAKY mependaueHoMy HUMH YMOBaMHU Ta/abo BiIOBITHOTO
IOBIIOMJICHHSI Ha aJpecy eJEeKTPOHHOI MOWITH, MOoBigoMieHy [lepxkareneM B MOPAAKY,
nepeabayeHOMy NHMMH YMOBaMHU. Y BHIIE3a3HAYCHOMY IMOBioMiieHHI baHk Bkasye, 1o
Jlepkarenb Mae npaBo 3aKpUTH PaXyHOK Ta HOBUHEH CIUIATUTH PO3MIp KOMICIHHOI BUHAropoau,
BignoBigHo 10 TapudiB banky, ska Moxe cTaryBatuch baHKOM 3a 0OCIyroBYBaHHS TaKOTO
Paxynky, y Bunajxy, sximo y Jlep>karemns BiACYTHI Ail04i KapTKH, EMITOBaHi J10 1aHOro PaxyHKy.

VY pa3i, skmo Jlepkarens He MOBITOMHTh baHK mpo HOMep MOOITBLHOTO TelnedoHy Ta/abo
ajipecy €JIeKTPOHHOI MOIUTH B MOPSAAKY, eperdadyeHoMy LIMMHU YMOBaMH, TO baHK BBaxaeThCs
TaKHUM, 1110 BUKOHAB CBO€E 3000B’A3aHHs, IlependaueHe ymoBamu Jlorosopy.

11.2. TInatixna kapTka nepeaaerbes KiieHTy ocoOucto Ta Moxke OyTH JOCTaBiIeHa HOMY
YIIOBHOBAKEHOIO 0c00010 baHKy 3a OBiTOMIICHOIO aIpecoro.

[TnatixkHa KapTka MOXe IepefaBaTHCs MpeacTaBHUKY KiieHta Ta noBipeHilt oco0i
Krmienra, 3a goBipeHicTio, 1m0 BujmaHa KilieHTOM Ta TMOCBilU€Ha B YCTaHOBJICHOMY
3aKOHOJIAaBCTBOM TOPsIKY. Y TakoMy pa3i baHk He Hece BiIMOBINAIBHOCTI 3a MPOBEAEHHS
orepariii 3 BUKOPUCTaHHSAM TaKOTO €JIEKTPOHHOTO TUIATIXKHOTO 3aC00Y, BUIAHOTO PECTaBHUKY
3a joBipeHicTio. PakT OTpUMaHHs MIaTikHOI KapTku Ta [TIH-koxy miaTBepIKy€eThCsS MiANHUCOM
KnienTta/noBipeHoi ocodu 13 3a3HaU€HHSAM JaTH 1 4acy (FOJUHU Ta XBUJIMHH).

[Tepen oTpuMaHHAM IUIATIXHOI KapTkH, KiieHT 3000B’43aHUi MpoiiTH ineHTU(IKaLio Ta
BepHQiKallilo, y MOpsAKY BU3HaUeHOMYy JloroBopom

11.3. Ilpu opmepxanni Kaptku Jlepkarenb 3000B’A3aHUN MOCTaBUTH CBilf 0OcoOMCTHI
nianuc (KyJbKOBOIO PY4YKOIO) Ha 3BOpPOTHIM cropoHi KapTku Ha mnaHemi Ui HIAOHCY B
IPUCYTHOCTI YIOBHOBa)XEHOTO CIiBpOOiTHUKA baHKy, a TakoXX MiATBEpAMTH (PAKT oJepKaHHSA
Kaptku Ta I1IH - koHBepTa, mocTaBUBIIM CBIM MiAMKC Ha po3nucii npo orpuMmanHs Kaptku Ta
nokymeHTiB 3a Paxynkom. Kaptka ta [1IH-koHBepT mo Hei BuaatoThes [lepikaremo JBOMa
pizHuMu npaniBHuKkaMu banky. [Ipu orpumanni [1IH-konBepty KiieHT Takox cTaBUTH HiAnuc
K MIATBEPKEHHs (PaKkTy HOTO OTpUMaHHS.

Kaptka, nHamanma JlepkaTemo B TOPSAKY, BH3HAUYCHOMY IIMM IIYHKTOM YMOB €
HeakTHBHOIO. [l BukopuctanHs KapTtku [lep:karenb MOBHHEH MPOBECTH 11 aKTHUBALIIO Yepes3
3niicHeHHsT Oynp-sikoi omepanii 13 BBeAeHHsM [I[H-komy abo, y BUManKy HEMOXIMBOCTI
3MIHCHUTH 3a3Ha4YeHy OIepalliio, NUITXoM 3BepHeHHs Jlepxkarens no baHky micns nmpoBeneHHs
1meHTrdikarii.

11.4. Tlopsaok qUCTaHIIiHOT cxeMu HajaHHs KapTku:

11.4.1. KapTka Moke TOCTaBIsATHCS a00 mepenaBatucs Jlepxarento:

- 3a JIONIOMOTOI0 MOIITOBOTO 3B’A3KY;

- YNOBHOBaXXEHHMM HpeAcTaBHUKOM baHky abo 3amyudeHoro baHkoM TpeTboro 0coboro
(Kyp’€pCHKOIO CITyk)0010);

- IUISIXOM B1JIOOpa)KEHHS PEKBI3UTIB KapTKH B MOOITbHOMY JTOAATKY;

- 1HIIMM croco0oM, y3ro/pkeHuM Mix bankowm 1 Jlepxkarenem.
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11.4.2. Kaptka HaacwiIaeTbes/mepenaerbes JlepxaTenio B HEAKTUBHOMY CTaHi1 (SIKIIO 1HIIIE
HE TIOTO/DKEHO 3 Jlepxkarenem).

11.4.3. TIIH mnepenaerbcs bankom abo Bu3HaudaeTbes Jlepkatenem y  IMOPSIKY,
nepeadaueHoMy ITUMHU Y MOBAMHU.

11.4.4. dakt orpumanHs [epkarenmem KapTky miaTBEpKYEThCS MOIITOBUM KOPIHIIEM,
abo BiacyTHICTIO cKapru Jleparenst mMpo MOIIKOMKEHHS KOHBEpTY/KOHBepTiB 3 KapTkoro
npotsiroM 14 (4oTUpHAALATH) KajJeHIapHUX IHIB 3 JHS BianpasieHHs bankom Kaptkm, abo
BIZICYTHICTIO ckapru Jlep>karens mpo HEOTpUMaHHS KOHBEPTY/KOHBEpTiB 3 KapTkoro mpotsirom
20 (aBaaIATH) KaJeHIAPHUX THIB 3 THS BIATPABKU KapTKH.

11.45. IlintBepmxennsm ¢akry orpumanHs Jlepxartenem IIIH Takoxk BBaKaeThCs
aktuBailisa Kaptku npotsrom 1 (oxHiei) po6odoi qobu micns reneparii TTITH.

11.4.6. bank Ha BJacHUU pO3CYJ MOXKE NPUHHATH PIIMICHHS 00 BUKOPHCTAHHS
JIUCTaHIIiHO cxemu HagaHHsa Kaptku [lepkareto.

11.5. IlepeBumyck KapTku Ha HOBHI CTpOK 3[iiiCHIOEThCS baHKOM aBTOMAaTHYHO
IPOTATOM OCTaHHbOTO Micsausa nii KapTku, 3a yMOBM HasiBHOCTI HEOOXITHOI ISl CIHCAHHSA
KoMmicii cymu komriB Ha PaxyHKy Ta 3a ymoBH, skmo Bin KiieHTa He Hapiinuia 3asBa mpo
3akpuTTa PaxyHKy 1o 25 uymcna micsngd, o0 Nepeaye ocTaHHboMmy Micsmio nii Kaprtku. YV
BUTIAJIKy BUHHMKHEHHS HEIO3BOJCHOTO OBepapadTy 1 HECBOE€YACHOTO TIOMOBHEHHS CYMHU
HE3HIDKYBAJILHOTO 3aIMIIKY baHk Mae mpaBo He nepeBunyckatu KapTky Ha HOBUI CTPOK.

11.6. [docTpoxkoBWii TEPEBUITYCK KApTKA MOXE 3JIHCHIOBAaTUCS Yy BHUIAJIKax
BTPATHU/KPaJll’KK{, TICYBaHHS, HECAaHKIIIOHOBAHOTO BUKOPUCTaHHS, Ha mijacTtaBi 3asBu KiieHTta
srigao Tapudis bauky.

11.7. bank He Hece BIINMOBIJAIBHICTH 3a HeBYacHe oTpuMaHHsA KiieHToM
NepeBUIYIICHOT TUIAaTKHOI KapTku y baHky. 3amMoBIeHi, aine He OTpUMaHi IUIATKHI KapTKH, Y
TOMY YMCIl NEepeBUNyIeH], 30epiratotecst y banky He Ouibiie 3 (TpboX) MICALIB, MICHS YOTrO
MOXYTb OyTH 3HUIIEHI, 0e3 moBepHEHHS KIileHTy BHHAropoau 3a iX ewicito (NepeBHUITYCK).
[Tonanpie BiIHOBJICHHS TUIATIXKHOI KAPTKU BiAOYBAEThCs MO 3asBi Ta 3a kowmTH KiieHTa 3rigHo
Tapudis banky.

11.8.3a Oynb-saxux ymoB [lepxarens KapTku 3000B'si3aHMI TpUMaTH B Ta€MHHIN CBIif
[MTH-xox, He 3anmucyBatu ix Ha KapTiii abo Ha IHIIKUX TPEeIMETax, sKi, sIK PaBuiIo, 30epiraloThes
paszom i3 KapTtkoro.

11.9. Jlepxatens He Mae mpaBa nepenaBaTi KapTky B KOpHCTYBaHHS TPETIM 0cO0aM, KpiMm
BUNajkiB nependaueHux IlyGmiyHoro mpomosumiero Ta/abo muMu YmoBamu. Jlepkartenb He
MOBHHEH posroyionryBatu pekBizuth Kaptku. [Ipu MiAKIIOYEHHI OO MOCIYr OTpPUMaHHS
momicsiuHuX Bumnucok Ha ajgpecy enekTpoHHOI momTH, KIlieHT moro/pkyeTbes 3 TUM, 1110 HaJaHa
Ha ajjpecy eJeKTPOHHOI MOIITH, 1H(hOopMalliid MepeaaeTbcsl BITKPUTUMH KaHajdamu [HTepHeT Ta
MOYE CTaTH BiIOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te Kiienta abo banky. [lepxarens nas
3rojly Ha PO3KPUTTS OaHKIBCHKOI TAaEMHMI B pasi, KO iH(popmalisd, ska € OaHKIBCHKOIO
TAEMHUIIEIO CTaja BiJOMOIO TPETIM 0c00aM y BUILIEBKA3aHUX BUITAJIKaX.

11.10. VYV pa3i BuwirydenHs Kaptkm bBankomMaToM BHACHIiOK WOro TEXHIYHOI
HecnpaBHOCTI, [lepxarenb MoBUHEH 3BepHYTUCH 10 banky 3a TenedoHamu, 3a3HAUEHUMH Ha
bankomari.

11.11. TInari>kHa KapTKa € MIHCHOIO O OCTAHHBOTO JHS MICSIIS POKY, 3a3HAYEHOTO Ha ii
3BOPOTHIN CTOPOHI, SIKIIO 1HIIE He TiependadeHo Jloropopom. 3akinueHns aii [nati>xHoi kapTKu
HE MPU3BOJUTH 10 MpUnuHeHHs Aii JloroBopy. Ilicis 3akiHYeHHs TepMiHY il INIATDKHOT KapTKU
bankoM Moxke OyTu 3AiMiCHEHHH ii MEpPEeBUNYCK y MOPSAKY IMependaueHoMy 3aKOHOJaBCTBOM
VYkpainu, JloroBopoM Ta 3a HAsIBHOCTI TEXHIYHOI MOXKIIUBOCTI.

12. BcranoBiieHHs JiMiTiB Ta/a00 00MekeHb 32 onepamiiMU 3 BUKOPUCTAHHAM
IVIATIZKHOI KAPTKH.
12.1.  Onmeparii 3 MIATDKHAMHA KapTKaMH 3JIMCHIOIOTHCS 3 ypaxXyBaHHSIM OOMEKCHBD,

BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-TIPAaBOBHMMHM akTamMHu HarioHaabHOTO
Oanky YkpaiHu, Ta BHyTPIIIHIMH JTOKyMeHTaMu baHky.
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12.2. baHk Mae mpaBO BUKOPHUCTOBYBATH JIMITH (OOMEXEHHs) HA CyMH Ta KUIbKICTh
TUTATDKHUX OTepalliil 3 BUKOPUCTAHHSM IUIATOHKHUX KapToK. baHk mepen ykinaganasm JloroBopy
3000B's13aHui o3HaiiomuTu KitieHTa 3 niMiTamMu (OOMEXEHHSIMH), 110 3aCTOCOBYIOThCS baHKOM.
KilieHT Mae MOXJIUBICTH 3MIHHTH BCTaHOBJCHUH EmiTeHTOM JiMiT (0OMEXKEHHS) II0JI0
KOPUCTYBaHHS IIATDKHOKO KapTKOIO IIISIXOM MOJAHHS 3asBH JI0 BiIJiJICHHs baHKy, 3BepHEHHs
no Call-uentpy 3a Homepom 0-800-210-804, nist 13BiHKIB 32 MeXaMH TepuTopii YKpainu +38
(044)-364-35-26 (11i101060B0) 200 3 BUKOpUCTaHHAM iHIIUX cepsiciB JIBO.

12.3. YV Bumaaky 3wmiau nimiTiB Call-ueatpom abGo uepe3 MoOiITBHHI 101aTOK
0OMEXEHHSI IIFOTh TPOTATOM OJTHI€T T0OHU.

12.4. VY pasi HEoOXiJHOCTI 3MIHM JIMITY /JIMITIB Ha OUTBIIMNA TepMiH — 3IIHCHIOETHCS
3a 3asBot0 KimieHnTa moganoro a0 BianuieHHs banky abo yepe3 MoOiIsHUN 01aTOK.

12.5.  KiieHt Moxe iHIIIIOBaTH BCTAHOBJICHHS JIIMITY/JIMITIB 110 OCHOBHIH/101aTKOBIH
KapTIIi.

12.6.  epxarenp nogatkoBoi KapTu He MOXe CaMOCTIHO 3MIHIOBATH JIIMIT/JIIMITH IO
Kapri.

12.7. Y pa3i 3MiHU JIMITIB 32 IJIATKHOIO KapTKOI0, baHK HE HEce BiAMOBIIATBHOCTI 3a

HECaHKIIIOHOBaHE CIMCAaHHS KOWITIB 3 paxyHKy [lepxarens. bank 3anuiae 3a coboro mpaso 6e3
NOTIEPETHROTO TIonepeKeHHs JlepikaTenss oOMeXyBaTH IMpaBo KopucTyBaHHs KapTkoro Ta
KapTKOBUM DPAaxyHKOM Yy BHIAJKY, Ko JlepxkareneM nopyuieHo yMoBH Lboro Jlorosopy, a
TaKOX MpH 371iicCHeHH] BaHKOM MOHITOpPHHTY orepaniii 3 IIATIKHUMH KapTKaMH.

12.8.  Kuient, 3 MeToro miaBHIleHHS Oe3meku KopucTyBaHHs KapTkoio 3a KOpIOHOM,
Mae mpaBo moBimomuTH baHK Tpo Hamip BuUKopucTaHHsS KapTku 3a KopaoHOM, Kpainy(u)
nepeOyBaHHs, naTy mnepeOyBaHHs KirieHTa 3a KOpIOHOM Ta 1HIIY iH(OpMAII0 Ha IYMKY
Knienra. Y pa3i HenoBimomienHss banky mpo Hamip BUKOpuCTaHHs KapTku 3a KOpJIOHOM,
Knient npuiiMae Ha ceGe yci pU3MKH 11010 MOXJIMBOro OiokyBaHHs KapTku 3 Goky banky 3
METOO MONEePeKEHHS] HECAHKIIIOHOBAaHUX OTeparliil.

12.9. V¥ 3B’43Ky 3 NOIIMPEHHsM IlaxpaicTBa 3 IUIATUDKHUMHU KapTkamu, [lepxkareni
MaloTh OyTH 0COONMBO YBaXHHUMHM IHpu KopucTyBaHHI KapTok y kpaiHaX, IO BH3HaHI
MDKHapOHOIO TUIATHKHOIO CUCTEMOIO KpaiHaMU IMiIBUIIEHOTO PU3HKY.

13. IMocayra 3D-Secure.

13.1.  Texuonoris 3D-Secure (Verified by Visa (VbV)) 3abe3mneuye 101aTKOBUI PiBEHb
Oe3neKy Mpu 3A1MCHEHH] pO3paxyHKIB Y Mepexi [HTepHeT 3 BUKOPUCTaHHSM IUIATIKHUX KapTOK.
VY mporeci orutatu BigOyBaeThes 11eHTU(DIKAIIS KApTKH Ta 0cOOM (Aepxartens), 3 JOJaHHSM J0
CTaH/IapTHOIO MepesiKy HeoO0X11HOT 1HpopMaIlii 3alUTy Ha MIATBEPKEHHS BOJIOIIHHS KapTKOIO.
[TepeBipka KiienTa BinOyBaeThCs WIISAXOM HajACHiIaHHA SMS-NOBIIOMIEHHS 3 YHIKaJIbHUM
OJIHOPa30BHM KOJIOM Ha (iHaHCOBHIl HOMED Tenedony.

13.2. VY pasi, gKmo nuaTtikHa KapTka MigKIoYeHa 10 Texnonorii 3D-Secure, ane caift
HE MIATPUMYE II0 TEXHOJIOTiI0, orepaiis BiA0yAeTbCs y cTaHAapTHOMY pekuMi (0e3 BBEJICHHS
OJTHOpPAa30BOr0  Mapojsl). 3riiHO 3 TMpaBWIaMH  MDKHApOAHUX  IJIATDKHUX — CHCTEM
BIJIMOBIAANIBHICTS 3a Omepalii Mo KyMiBJIl TOBapy/NMOCIyrd, HecaHkIlioHoBaHi KiieHTOM Ta
npoBeieHi 6e3 nepeBipku 3D- Secure, Hece BIaCHUK IHTEPHET-CANTY.

13.3.  KitieHT 3000B’s13aHMI CaMOCTIHHO KOHTPOJIOBATH KOJO 0Ci0, SIKi MAarOTh JTOCTYI
710 MOOLTBHOTO Tene(oHy, a TAKOK HOPSIOK Ta IUIIXH BUKOPUCTAaHHS OTPUMAHO] 3a JI0TIOMOTOI0
nociyru 3-D Secure iHbopmartii.

13.4. 'V pa3i BTpatu/kpaaiXKu MOOUIBHOTO TenedoHy abo 3MiHYy HOMepa MOOLIBHOTO
TeneoHy, Ha HoMep sKoro baHkoM HampaBistoTbCA AMHAMIYHI napoii, KiieHT 3000B's13yeThes
HeraitHo iHpopmyBaTH baHk.

14. BiokyBaHHs Ta po30,10KYBaHHSA MJIATIZKHOI KAPTKMU.

14.1.  bnokyBaHHS IJIATDKHOI KapTKU 3AIHCHIOETbCA TNpH 3BepHEHHI Kiienta abo
TpeThoi ocobm 10 banky Ta/abo y iHmMMX BUmaakax nepeadadyeHux Jloroopom.

14.2.  bnokyBaHHS IUIATDKHOI KapTKW MoOXe BiAOyBaTuCS 3a YCHUM 3BEPHEHHSIM

Kitienta a6o tpethoi ocobu a0 Call-tienTpy abo 3BepHeHHsM yepe3 MoOUTbHHI T0AaTOK.
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14.3. TIlpu TenedonHomy 3BepHeHHI Kiienta abo TpeTboi ocoOWM TMaTiXkHA KapTKa
OJIOKY€TBCSI IUIAXOM ii BHECEHHS 710 eneKTpoHHoro Cron-crucky. [licist GioKyBaHHS MIaTiXHOT
KapTKH 31HCHEHHs Olepaliid 3 Hel, 5Kl MOoTpeOYyITh aBTOpH3allii, cTae HEMOXJIMBUM. baHK
BiZIMOBJISIE y TIPOBEACHHI aBTOPU3ALIHHOTO 3aMUTY 32 TIIATIKHOIO KapTKOIO.

14.4. 'V pasi BTpaTu ab0 KpaabKKH IUIATDKHOI KApTKH 32 KOPAOHOM Ta HEMOMJIMBOCTI
3B’s3arucs 3 Call-uentpom, Kiient moxxe 3Bepuytucs no Llentpy iHpopmamiiHOl TiATpUMKH
kiienTiB MIIC VISA 3a tenedonamu, BkazaHUMHU Ha iX OQIIIHHUX caldTax, Ta HAJAATH OIEePaToOpy
HeoOXiHy iHoOpMaIlit0o JUIsi BCTAHOBJICHHS Ta MIATBEp/UKeHHS ocobu Kiienra s
noBioMiIeHHS baHka npo ¢akT BTpatu abo KpaJaiKKH IIATKHOI KapTKH.

[Ticns otpumanns iHpopmauii Bix Lentpy indopmaniiinoi niarpumku kiientis MIIC mpo
BTpaTy/KpaAKKy MmiaaTikHoi kapTku Kiienrta, bank 010kye Taky KapTKy HUISIXOM i1 BHECEHHS JI0
Cron-cnucky.

14.5.  Po30joKyBaHHS IUIATDKHOI KapTKM TMPOBOAWTHCS baHkom Ha mijacraBi
BiIOBIAHOI TMCHhMOBOI 3asBu Kitienta abo 3a 3BepHeHHsM Kitienta mo Call-mentpy micist
HiATBEpKeHHs oro ocobu. J[ns miarBeppkeHHs ocobu KiieHrta, y pasi #oro 3BepHEHHS 3a
tenedonom a0 Call-uentpy, Kiient/ moBuHeH 3BepHyTHCS 3 (hiHAHCOBOTO HOMEPY TeleOHY Ta
HAJAaTU HACTYIHY iH(OpMAIlilo: Mpi3BUIlE, M4, MO0 0aTHKOBIi, CIOBO-NIAPOIbL, OCTAaHHI YOTHPHU
mudpy HOMepa IUIaTKHOT KapTKU abo iy iHdopMariiro, siKy 3anuTae npamiBHuk Call-tieHTpy.
VY pa3si He niaTBepKeHHS ocoou KitienTa (siomosa Knienma 6 naoawnni inghopmayii abo naoanus
Hesipnoi  ingpopmayii, mowo) Call-ieHTp KITIEHTCHKOI MIATPUMKH MOXKE BIJIMOBHTH B
PO30JI0KYBaHHI MIATHKHOT KapTKHU.

14.6.  Skmo kaptka Oyna 3a00KOBaHA y 3B’s3Ky 3 BHHHKHEHHSIM y baHky mimo3pu
[I0JI0 BYNHEHHS 3JI04YMHY (IIaXpaiCTBa, TOIIO) 3 BAKOPUCTAHHSAM ILIATIKHOT KapTKU 200 paxyHKY
KitienTa, po30I0KyBaHHS KapTKH TPOBOAWTHCS BaHKOM BHKIIIOUHO Ha TMiACTaBi BiIAMOBIIHOT
nuchMOBOi 3asiBU KimieHTa, KpiM BUMAIKIB, KOJU Take pO30JIOKYBAaHHS € TEXHIYHO HEMOMKIIMBHM.

14.7.  3a npoBeaeHHs mnpolenypu OJOKyBaHHA Ta/abo po30JIOKYBaHHS IIATLKHOI
kapTku KiieHTOM crutauyeThest KOMiciiiHa BUHAropo/ia BianoBiaHo 1o aitounx Tapudis banky.

15. IMopsinok 3ailicHeHHs1 onepauiii i3 BUKOPMCTAHHAM ILVIATIZKHOI KAPTKH.

15.1.  3apaxyBaHHA (ITOTMIOBHEHHs) KOIITIB Ha paxyHOK KilieHTa mMoxe 3ailicHIOBaTHCS

IUIIXOM BHECEHHsSI TOTIBKOBMX KOWITIB B Kacy baHky (B TOMy 4YHCIl 3 BHKOPUCTaHHSIM
IUTaTKHOTO TepMiHally (3 00OB’S3KOBHM OTPHUMAaHHSAM Y€Ky IUIATLKHOTO TEPMIHATY); HUIIXOM
nepeka3y KOIITIB 3 1HIIMX MOTOYHMX a0 JENOo3UTHUX (BKJIaAHUX) paxyHKiB KiienTa (B Tomy
YUCIl BIAKPUTHX B IHIIMX OaHKax); LUIIXOM IepeKa3y KOIITIB 3 KapTH Ha KapTy, HUIIXOM
nepeka3y KOWITIB 3 PaxyHKIB IHHIIMX OCi0 3a iXHIM JIOpPYYEHHSM 3 ypaxyBaHHSIM OOMEXEHb,
BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH.

[Tpy MOMOBHEHHI KapTKOBOTO PaxyHKY OE3TOTIBKOBHMH KOIITaMH baHK 3apaxoBye CyMu
MIOTIOBHEHHSI HAa KapTKOBHM pPaxyHOK HE Mi3HIIIEe HACTYMHOro OaHKIBCBKOTO IHS 3 MOMEHTY
oTpuMaHHS X baHkoM 3a yMOBH 3a3Ha4€HHSI HaJIEKHUX PEKBI3UTIB y MIATLKHIA IHCTPYKIIIT.

15.2.  Orpumanns KiieHTOM roTiBKOBHX KOUITIB MOKE 3/1MCHIOBAaTHCS B Kaci baHKy
4yepe3 TUIATDKHUM TepMiHal 3 000B’SI3KOBUM OTPHUMaHHSAM Y€Ky IUIATIKHOTO TepMiHaTy abo y
0aHKOMaTax BIANOBIAHO IO 3aKOHOJABCTBAa YKpaiHHM, HOPMAaTHBHO-TIIPABOBHX  aKTiB
HarmionansHoro 6anky Ykpainu ta airounx Tapudis baHky.

15.3.  Kuient na6opom I1IH-koay aBTOMaTHYHO MiATBEP/PKYE MPABUIBHICTh OYAb-IKUX
3po0eHnX HUM Jii 1 Jae baHKy mpaBo Ha MPOBEACHHS BIANOBIIHUX OIeEpalliil 3a paxyHKaMH
Kuienra.

15.4. Onmepariss 1O OTPUMAHHIO TOTIBKOBMX KOIITIB y OaHKOMAaTi BBaXKA€ThCA
NpPaBUIBHOIO 1 HE MOXKEe OyTH CKacoBaHa 3a YMOBU BHKOHAHHS yCiX HEOOXIIHUX il (BBelEHHs
MJIaTKHOI KapTKH y MiMHY 0aHkomata, Habop [1TH-komy, BuOip Ta miaTBEpIKEHHS 3/11HCHEHOI
omepariii). Ilepiox yacy, HEOOXimTHUU A TOro, MO0 3a0paTH TOTIBKOBI KOIITH Ta IUIATLKHY
KapTKy 3 6aHKoMaTy, oOMexeHui (opieHToBaHO /10 30 CeKyH I, B 3aJISKHOCTI BiJl TUITY, TEXHIYHUX
HaJIAIITyBaHb Ta PO3TAIIyBaHHS TAKOTO OAHKOMATY).

3a omeparissMi 3 BUAadl TOTIBKM a00 MpuWMaHHS ii JJIS 3apaxyBaHHS Ha BiANOBIIHUN
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paxyHOK 13 3aCTOCYBaHHSM MPOTPAMHO-TEXHIYHMX KOMIUIEKCIB CamMOOOCIyroBYBaHHS
(bopMy€eTbCS, PO3APYKOBYETHCS KAaCOBHH JOKYMEHT (UEK) Ha IarmepoBOMY HOCIT Ta HAJa€ThCs
Kimienty. 3a omeparmisiMu 3 BUAadl TOTIBKM 13 3aCTOCYBaHHSAM OaHKOMaTa 4YeK OaHKOMAaTa
bopmyeThes 1 po3apyKOBYeThes B pa3i Bumoru Kimienta. Ilpu npoBenenni onepauiii yepe3z POS-
TepMiHaJ, IKMH BCTAaHOBJICHUH B Kaci baHky, 3a omepariisiMu 3 BUa4i TOTIBKYA a00 puiiMaHHs il
JUIs 3apaxyBaHHS Ha BIANOBIAHUN paxyHOK (OPMYETbCS Ta PO3APYKOBYETHCS KACOBUM
JIOKYMEHT (4€K) Ha rmarnepoBoMy Hocii Ta HagaeThest KimieHTy.

155. IIpu mnposenenni Kiientom omepanii y kaci banky, min wac sikoi bankom
OTPUMAHO IOBIJOMJIEHHS LI0J0 BWIYYEHHs KapTKu, baHK Mae IpaBo HE NMOBEPTATH IUIATIKHY
kapTky Kimienty. [Tnari>kaa kapTka Haapi3aeTbes AT YHUKHEHHS] MOXKIIMBOCTI il BUKOPHCTAHHS
iHmuMu ocobamu. KimieHT ofepKye po3MHUCKy MPO BUITYYEHHS IJIATIKHOT KAapTKHU 3 00ITy.

15.6. Cymu omnepamiii, 3IiHCHEHHX 3 BHKOPHCTAHHSIM IUIATIXHOI KapTKH OYIyTh
criucani bankowm 13 paxynky KiieHTa Ha mifcTaBi IUIATIKHUX TOBIJIOMJICHB BiJl TOPTiBEIBHUX
¢ipM (TOproBuiB) BIAMOBIAHO 0 OTpUMaHHUX (iHAHCOBHX (ailyliB Bif MPOIECIHIOBOTO LEHTPY,
KU 00CITyTOBYy€ omepailii 3a kapTkamMu baHky.

15.7.  Tlpum 3pilicHEeHHI omepariii 3 BUKOPUCTAHHSAM IUIATOKHOI KapTku Ta/ abo Ti
PEKBI3UTIB MOXKE€ 3acTocoByBaTHcs TexHojoris 3-D Secure abo ii anamor, mpu sKid amns
3aBepIICHHS oOmepamii 3 BUKOPUCTAHHSM IUIATDKHOI KapTKW Ta/ abo 11 pekBi3uTiB, KimieHT
3000B’s13aHUI BBECTH OPUTIHAIBHUI OJHOPA30BHI YMCIOBUI NApoJib, 10 HATXOAUTh HA HOMEP
MoOinpHOTO Tenedony Kiienta y Burisami SMS-NOBIIOMIICHHS, 1 B TaKOMY BHITQIKy BCI
ornepauii, NATBEPAXKEHI TAKMM YMHOM, BBAXKAIOTHCS MIPOBEAeHUME Oe3nocepeHbo KiieHToMm Ta
HE MOXXYTh OyTH OCKap>KeHi K HecaHKIioHOBaHi KiieHToM.

15.8.  KuienT npu 3ailicHeHH]1 orneparlii 3 BAKOPUCTaHHSIM ILIATIXHOI kapTku yepe3 POS
- TepMiHan (OaHKIBCHKHUI, TOPTOBUil), MOBHHEH (y pa3i HEOOXiTHOCTI) MiJNUCATH KBHTAHIIO
(4ex), BIEBHUBILINCH Y BIJIMOBIIHOCTI CyMH, 3a3HA4E€HOI Ha IIMX JOKYMEHTaX, CyMi (PaKTU4YHOT
omatd abo BuAaHOi roTiBKU. IlinnmucaBmm ned OokyMmeHT, KIilleHT BH3HA€ NpaBUIIBHICTD
BKa3aHOI CyMHU Ta Jla€ BKa3iBKy baHKy Ha CIMCaHHS KOIITIB 31 CBOTO KapTKOBOI'O PaxyHKY.
[TinnucyBatu 3a3HaueHy KBUTaHIIIO (Y€K, CIIN TOIIO), y SIKI HE MpOCTaBjieHa cyMma oleparlii,
KiieHt He Mae mpasa.

Toprogerns He Mae npaBa BuMaraTu Bij KiieHTa mianucanHs KBUTAHIIT (YeKa), KO0 HUM
Bxe BBefieHo [IIH-kon y mpoueci 3ailicHEeHHs omnepalii Ta iHIIE HE BCTAHOBJIEHO NpaBUJIaAMHU
MIIC.

SIKmo miuaTiK 3a TOBAp/MOCIYTy, CIUIAYEHUH 3 BUKOPUCTAHHSAM IUIATDKHOI KapTKH, OYyB
NOBEpHYTHI ab0 He oTpuMaHuM, KiIieHT MOBMHEH OTpUMATH Bij MpaliBHUKA TOProBOi (pipMu
pPaxyHOK MOBEPHEHHS (PO3paxXyHKOBHMH JOKYMEHT), y SKOMY BKa3aHO HOMeEp IUIATLKHOI KapTKU
Ta cyma, IIO MiJUIsrae MoBepHEHHIO. [loBepHEHHS BapTOCTI TOBAPY/MOCIYTH 3I1HCHIOETHCS
TOPTiBIIEM IIISXOM 3apaxyBaHHs CyMH Ha KapTKoBUH paxyHok KiienTta npotsirom 30 nHiB micnus
oopMIICHHS PaxXyHKY IIOBEPHEHHS.

[Tpr HeoTpUMaHHI KOMITIB MO paxyHKy noBepHeHHs npotsaroMm 30 nuiB KiieHT moBuHEH
MOBITIOMHTH TIpo Tie BaHK I BperyoBaHHS MUTAHHS 3 TOPTOBIIEM, HAJABIIN KOIIIO PaxXyHKY
MOBEPHEHHS Ta JMCTYBaHHS 3 TOPTOBIEM 3 I[bOTO MTUTAHHS.

15.9. KiieHT o3HallOMJIEHWH Ta TOTOKYETHCSA 3 THUM, IO TOPTOBEIb Ma€ MPaBO
BIIMOBUTHCS BiJl TPOBEICHHS PO3PAaXyHKIB 3 BHUKOPUCTaHHAM IUIATDKHOI KapTKU: y pasi
3aKIHYEHHS TepMIHY [ii IMJIATKHOI KapTKH, BIACYTHOCTI HEOOXIIHHMX O3HaK ii MIaTLKHOCTI
TOIIO; Y pa3i HEMOXJIMBOCTI BUKOHAHHS aBTOPH3allii y 3B'A3KY 3 TEXHIYHUMHU MPUYMHAMH; Y pasi
BIJICYTHOCT] MiJNUCY Ha KapTii a00 HEBIAMOBIIHOCTI MIXK MIANKUCOM Ha IUIATDKHINA KapTUi Ta
HiANKACOM Ha KBUTaHMLIi (4eKy, CIiMi TOILIO), sika 0(OPMIIIETHCS 3a pe3ysibTaTaMu omepariii; y
pasi HenpaBuabHOTO BBeAeHHs [IIH-komy abo mpu oTprMaHHI HETaTMBHOTO KOy aBTOpPH3AIlii.
TakoX TOproBenb Mae MPaBO BIAMOBUTHCS BiJ HMPOBEIEHHS PO3PaXyHKIB 3 BUKOPUCTAHHSIM
MJIaTKHOI KapTKH, SKIIO 0co0a BIIMOBISETHCS HANATH JOKYMEHT I Horo imeHTHdiIKaIii y
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM BUMajkax, abo Ko Oysio BHUSABIEHO, IO ocoba He
Mae IIpaBa BUKOPUCTOBYBATH Ha/laHy Ul PO3PaxXyHKIB MJIATIXHY KapTKy.
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15.10. 'V pa3i nepepaxyBanHs KilieHTOM TpomoBHUX KOINTIB Ha KapTKOBHM PaxyHOK
yepe3 iHII OaHKM 4M HEOAHKIBCHKI (pIHAHCOBI YCTAaHOBH, B TOMY YHCJII BHECCHHS 4epe3 HUX
TOTIBKOBUX KOIITIB 3 METOI IEepeKa3dy Ha KApTKOBHHA PaxyHOK, BCi PHU3MKH, B TOMY YHCII
NOB'SI3aHI 3 MOMJIMBOIO 3aTPUMKOIO B HAJXO/DKEHHI TAaKMX KOIITIB Ha KAPTKOBHU PaxyHOK,
npuiiMae Ha cebe Kiient. KiieHT moropkyerbess 3 TUM, 10 baHK HE Mae€ MOXKIMBOCTI
KOHTPOJIFOBAaTH a00 PEryiIroBaTH MIBUAKICTh HAIXOKEHHS TPOIIOBHX KOINTIB 3 IHIIMX OaHKIB
4y HEOAHKIBCHKUX (DIHAHCOBHMX YCTAHOB, 00 BIUIMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 3a
nepepaxyBaHHs IPOMIOBUX KOIITIB.

16. IHopsinok nmpoBegeHHNA 0€3KOHTAKTHUX ILIATEXKIB 32 JONMOMOI0I0 IUIATIZKHUX
KapToK 3 MOKJIMBicTIO TexHoJorii Visa Pay Wave.
16.1.  IInarikHai kapTku 3 TexHojoriero Visa PayWave nagarote MmoxiuBicTs KitieHTam

y O€3KOHTaKTHHUU CTOCiO 3MIHCHIOBATH MPOBEACHHS OIJIATH, IUISIXOM MiJHECEHHS KapTKH 10
IUIATI>KHOTO TepMiHAy 3aMiCTh MPOBEICHHS HEIO ISl 3UNTYBaHHA a00 ii BCTaBKU B TEpMiHAI.

16.2.  Texuomoriss PayWave no3Boisie 3iiiCHIOBaTH OIJIaTy «B OJWH JOTHK». (OIuiaTa
3MIIACHIOETHCS TPU M1JHECEHHI KapTKU J0 3UUTYBAbHOTO IPUCTPOIO).

17. IMocayru Tperix oci6.

17.1. VY pa3i BUHUKHEHHS HEOOXITHOCTI JTOMATKOBUX ab0 CyMyTHIX MOCIYT, B TOMY
YHCII cTpaxyBaHHs, bBaHK Mae paBo 3BEPHYTHUCS 32 OCIYTaMH JI0 TPETiX 0ci0, 10 HAJJAr0Th TakKi
MOCITYTH.

17.2. YMOBHU HaJaHHS MOCIYT TPETiIX OCi0 BHU3HAUYAIOTHCSA BIAMOBIIHUMU OKPEMUMHU
JIOTOBOpaMH.

17.3. YMOBH CIUIaTH IJIATEXKIB Ha KOPUCTh TPETIX 0Ci0, BU3HAYAIOTHCS BiIIOBITHUMU
OKPEMHMH JJOTOBOPAMH, 32 SKUMHU HAJIAIOThCS TaKi IOCTYTH.

18. Bumorn Oe3mekm Ta mOPSAAOK Aid y BHIAAKY HAA3BHYAHWHMX CHUTYyalii,
MOB’SI3aHUX i3 KOPUCTYBAHHSAM ILIATI?)KHOK KapTKOI.

18.1.  ns indpopmyBanHsa KiieHTIB PO MOXKIIMBI PU3HMKH, MTOB’sI3aH1 3 BUKOPHCTAHHIM

IUTATKHUX KapTOK, Ta JAJs MiABHUILEHHS (iHaHcoBOi rpamoTHocTi KimienTiB bank po3mimiye
BIIMOBIAHY 1H(OpPMALIIO Y MICUAX, HOCTYIHUX A O3HallomJieHHS Ta Ha odimiiiHomy CaiTi
baHky.

18.2.  IInaTiXHOK KapTKOIO Mae€ MpaBO KOpUCTyBaTHCs TuIbku KiieHT. Bukopucranus
IUIATI)KHOT KapTKU y TOPriBeJIbHIM Mepexki Ta y MyHKTI BUAaul FTOTIBKM MOBUHHO 3/1MCHIOBATHCS
y npucytHocti KiienTta. [lepxkarenp IUIaTDKHOI KapTKM 3000B'si3aHMI  BUKOPHCTOBYBATH
MIaTOKHY KapTKy BIAMOBIIHO JO BHMOT 3aKOHOJIAaBCTBA YKpaiHu Ta yMoB JloroBopy,
YKJIaJIeHOro 3 baHkoM 1 He JomycKaTu BUKOPUCTAHHS 1HIIUMH OCOOaMHU.

18.3. bankomM BCTaHOBIIOETHCS JIMIT KUThbKOCTI cripoO BBeaeHHs [IIH-xomy — He
OispIIe TPHOX CHPOO MOCHiNb. SIKIIO KUTBKICTh MOCTIIOBHUX HEKOPEKTHHX CIpPOO BBEAECHHS
[TIH-kony mepeBuILye 1€l aiMiT, TuIaTikHa KapTka Omokyerbes no [TIH-koxy. Po36nokyBanHs
riatikHoi kapTku no [1TH-kony 3xilicHioeTbest bankoM.

18.4. 3 meroro 3amoOiraHHs HECAHKI[IOHOBAHOMY BHKOPHCTAHHIO TUIATKHOI KapTKU
Krienty pekomeH10BaHo:

- HE PO3TOJIONIYBaTH TPETIM oco0aM, y TOMY YHCII YJ€HaM BJIACHOI POJAWHH, HOMEP
riatixHol kaptku, [TIH-xon Ta inHmn pexBisutu, He 30epiratu IIIH-kox pasom 3 miaTikHOIO
KapTKOI0, HE MUCATH WOTO Ha TIATHKHIN KapTIli;

- HE KOPHUCTYBATUCS HEIIHCHOIO, MiAPOOISHOI0, MOIKOIKEHOIO TUIAaTIKHOI0 KapTKOIO;

- HeraifHo noBigomutu bank (Call-uentp) npo BTpaTy abo KpaAiKKy MJIATIKHOI KapTKH, a
Takox 1po Te, mo [IH-kox uM iHII PeKBI3UTH IMJIATIKHOI KapTKU (HOMEp IUIATIKHOI KapTKH,
CTPOK /i1 TUTATDKHOT KapTKH) CTaIu BiIOMI TPETiit 0co0i;

- TMANKCYBATHU TUTBKU MPABUIBHO Ta MOBHICTIO CKJIa/ICH1 paXyHKHU Ta KBUTAHIIIT,

- 30epiraTv IMUIATDKHI KBHUTAHIII, IO MIATBEPKYIOTh TIMCHICTh MPOBEICHUX OIepallii,
npoTsiroM 3 (TpbOX) pOKiB 3 IHS O(OPMIICHHS BIAMOBIAHOTO JOKYMEHTY Ta HaJaBaTH I
JIOKYMEHTH 10 baHKy 3a Oro nepiior BUMOTOI0;

JIOJATOK 1 JIO IIYBJIYHOI IMPOMO3ULI AT «BAHK «VKPAIHCHKHH JSC «BANK «UKRAINIAN CAPITAL»
KAIITAJy  HA  VKJIAIAHHHS ~ JJOTOBOPY [IPO  KOMIIIEKCHE 4713 60
BAHKIBCHKE OBCJIVIOBYBAHHA ®I3UYHUX OCIF crop. 2113



- BCTAaHOBUTH JOOOBHUH JIIMIT Ha CyMy Ta KIJIBKICTh OTIEpAIliil 13 3aCTOCYBaHHSAM IUTATIKHOL
KapTKH Ta OJHOYACHO MiAKIIOYUTH €JIEKTPOHHY MOCIYTY OMOBIIIEHHS MPO MPOBEACHI omeparii
(HampuKIIaa, OMOBIIMIEHHS Y BUTJISAAI KOPOTKHUX TEKCTOBHX MOBIJIOMJIEHb HA MOOUTbHHM Tene(oH
(SMS);

-y uiax iHgopmariiitHoi B3aemoii 3 baHKOM BHKOPHUCTOBYBAaTH PEKBI3UTH TITBKH THX
3ac00iB 3B’A3Ky (MOOUIBHUX, CTaliOHapHUX TenedoHiB, (akciB, IHTEPAKTHBHUX CTOPIHOK Y
Mepexi [HTepHeT (caiiTiB/mopTaiiB), 3BUYaiHOI Ta €IEKTPOHHOI MOIITH TOIIO), SKI 3a3HAa4YCH] B
JOKYMEHTax, OTPUMaHuX Oe3nocepeHbo B baHky.

18.5.  Ilpwm 3giiicHeHHi oneparliii uepe3 6ankomat KiieHTy peKoMeHI0BaHO:

- 3AIMCHIOBATH oOmeparii 3 BHUKOPUCTAHHSAM IUIATDKHUX KapTOK yepe3 OaHKOMATH, SKi
BCTaHOBJICHI B O€3MEYHUX MICUAX (HANpUKIad, B YCTaHOBaX, OaHKaX, BEIUKUX TOPrOBEIbHUX
KOMILJIEKCaX, TOTEJISIX, aeporopTax TOMIO);

- HE BMKOPHMCTOBYBATH HPUCTPOi, sKi noTpeOyroTh BBeneHHs [IIH-konmy mist nocrymy B
MPHUMIIIEHHS, I PO3TAIIOBAHO OAHKOMAT;

- Iepesl BUKOPUCTaHHAM OaHKOMara OIJISIHYTM HOro I0JO0 HAsSBHOCTI JIOJATKOBHX
NpUiIaiB, SKi HE BiIIOBITAIOTh HOro KOHCTPYKIIi Ta po3ramoBani B micui Habopy [1IH-koxy Ta
B Micii (OTBip), MpU3HAYEHOMY ISl MPUNAMaHHS IJIATLKHUX KapTOK (HAMpHKIIa, HAsSBHICTbH
HEpIBHO BCTaHOBJIEHOI KiaBiaTypu it Habopy [1IH-koxy). V pasi BusBIEHHS 3a3HAYEHOTO, HE
BUKOPUCTOBYBAaTH Takuil GaHKOMAT;

- HE 3aCTOCOBYBATH ()i3MUYHY CHITY, 100 BCTAaBUTH IUIATIXKHY KapTKy B OTBIip, MPU3HAYCHUN
JUId TpUAMaHHS IUIATDKHOI KapTKU (SKILO IUIaTKHA KapTKa JIETKO HE BCTaBIIAETHCS, TO HE
BUKOPHCTOBYBATH TaKHil OaHKOMAT);

- Habupatu [1IH-kox TakuMm yrHOM, 11100 0c0o0H, K1 IepedyBarOTh MOPYY, HE 3MOTJIH HOTro
no6auntH (g yac Habopy [1IH-koxy npukpuBatu KiiaBiatypy pyKoro);

- Y pa3i HEKOPEKTHOI poOOTH OGaHKOMaTry (HamnpHKIaj, JOBIUi yac nepedyBae B peKuMi
OUIKYBAaHHS, MHMOBOJI I€pE3aBaHTaXY€ThCS) BIJIMOBUTHUCS BiJ MOCIYr Takoro OaHKoMmary,
NOPUIIMHUTH TIOTOYHY OIepallilo, HATUCHYBIIM Ha KJaBiaTypi KHONKY «Biamina» («OTmeHa» uu
«CANCELY) 1 noyexaTucsi IOBEpHEHHSI IIATIXKHOT KapTKU;

- HE MPOBOJUTH HIAKUX il 3a MiAKa3kaMu TPETiX oci0, a TakoK He MpUKMAaTH BiJ HUX
JIOTIOMOTH M1/ Yac 3/A1iCHeHHs onepalliil yepe3 OaHKOMAT 3 BUKOPUCTAHHSM IJIATIKHOI KapTKU;

- He BUKopHcToByBaTH [1IH-Kk01 mix yac 3aMoBIIeHHS TOBapiB ab0 MOCIYT 4yepe3 Mepexy
IaTepuer, a Takox 3a TeaedoHOM;

- BUKOPUCTOBYBaTH B Mepexi I[HTepHeT (caliTu/mopTaiu) CTOPIHKM TUIBKHM BIIOMHX 1
MepeBIpEHUX IHTEPHET-Mara3uHiB.

18.6.  Ilpu 3nilicHeHHI KymiBii ToBapy a0o OTpUMaHHI roTiBKM y baHkKy mepconan
TOPTOBIISI Ma€ MIPaBO BUMAraTH Mpej sIBJICHHS Macrnopra ado IHIIOTO JOKYMEHTa, IO 3aCBiIUye
0co0y.

18.7. VY 1minsax HeOOMyIIeHHS BHXOJIY 3 Jaay IUIaTOKHOI KapTKH HEOOXiTHO YHHUKATH
npsMOi Jii MarHiTHOTO Ta iHIIKX BU/IB BUIPOMIHIOBAHHS Ha IUIATIXHY KapTKYy.

18.8.  Ilopsaok moBimomiieHHs baHKy Mpo BTpaTy IJIaTiXXHOi KapTKH a00 BHHUKHEHHS
HAA3BUYAIHOI CUTYAIlii:

18.8.1. KonTakTHI HOMEpH TeneoHIB I 3BepHEHHS 10 baHKyY B pa3i BTpaTu IuaTiKHOT
KapTku a00 BUHUKHEHHI Haj3BU4aiHOi cutyanii: 0800-210-804 (6e3xowmosno ona 036inkie Ha
mepumopii Yxpainu), +38 (044) 364-35-26 (4in0006060 0151 036IHKI6 [3-30 KOPOOHY);

18.8.2. V¥ Bumaaky (i3U4HOro MOMIKO/PKEHHS, BUXOAY 3 JIaay IUIATLKHOI KapTku abo
BUHUKHEHHs 1HIIOI HemepenbadeHoi cutyanii, Kimient mae mpaBo 3asButu B baHk mpo cBoe
OakaHHS BWJIYYHTH IUIATDKHY KapTKy 3 00iry abo MOCTaBUTH IJIATIKHY KapTKy B THMYacoBe
OJIOKYBaHHSI.

18.8.3. KurienT 3000B's13aHMi HEeTalfHO (B MOMEHT BHSIBJIICHHS ) IOB1IOMUTH baHK (13BiHOK
no Call-tienTpy) npo BTpaTy/ KpaabKKy IUIaTDKHOI KapTKH, BUHUKHEHHS 1HINOT HaJA3BUYAHHOT
cutyanii abo Mpo IHII BUMAAKH MOMJIMBOTO HECAHKI[IOHOBAHOTO BUKOPHCTAHHS IJIATIKHOT
KapTKH, NPOBEJCHHA HecaHKIIoOHOBaHMX KilieHTOM omepariii 3a KapTKOBUM pPAaxXyHKOM JJIst
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3niiicHeHHsT bankom OyioKyBaHHS [ii IJIATIXHOI KapTkW, mpu mboMy KirieHT mae Hamatw
NEepCOHANbHI JIaHi, 0 BKa3aHi B 3asBi-aHKETI KII€HTA, a TAKOXX MPHUYUHY, 3 K01 KiieHT Xoue
BWJIYYHTH TUIATDKHY KapTKY 3 00iry abo MoCTaBUTH IUIATIXKHY KapTKy B TUMUYACOBE OJIOKYBaHHSI.
Bank He Hece BIAMOBIAAIBHOCTI 3a TUIATDKHI omeparlii, iHiIiiioBaHi 3a JOMOMOTOIO IJIATIXHOT
KapTK{, 10 OTPUMAaHHA 3asBU MpPO BTpaTy/ KPaalXKKy IUIAaTDKHOI KapTKu abo 3asBU PO
HECaHKIIIOHOBaHE BUKOPHUCTaHHS IUIATKHOT KapTKH, IPOBEICHHSI HeCaHKIIOHOBaHUX KitieHTOM
omepairiii 3a PaxyHkom.

Y Bumaaky 306iry BiamoBigHOi iH(oOpMarii, moBimomieHoi Kiientowm, i3 iH(opMmaIliero,
HasiBHOIO B baHky Ta 3a3HaueHoro KiieHTOM mpu oTpuMaHHI IJIATiKHOI KapTku, baHk mouynHae
3IHCHEHHS BIMOBIIHUX MPOLEAYP, Y TOMY YHCI BHJIyYSHHS IUIATIXHOT KapTKHU 3 00iry.

bank wmae mnpaBo mnepenatu oOTpUMaHy iH(OpMalil0 TPO HE3aKOHHE BUKOPUCTAHHS
IUTATKHOT KApTKU MPABOOXOPOHHUM OpTaHaM.

18.9. BHeceHHs TUTaTKHOI KapTKH 1O CTOMN-CIHMCKY IPOBOJMUTHCS BIATOBIIHO 0
Tapudis banky.

18.10. 'V pasiBuiIyd4eHHA  IUJIATDKHOT KapTKH IIPOrPaMHO-TEXHIYHUM KOMILJIEKCOM
camooOciyroByBanHsi baHky muaTikHa KapTka moBepraerbes KilieHTy 3a HOro mmchbMOBOIO
3asBOIO.

18.11. bank Mae npaBo BWIyYHTH a00 OJIOKYBaTH Aif0 IJIATIKHOI KaPTKH, IPU HAsIBHOCTI
00cTaBHH, sIKI CBIAYaTh PO HECAHKIIIOHOBAaHE/ HEMPABOMIPpHE BUKOPUCTAHHS TUIATIKHOI KapTKH
abo BHMHMKHEHHS y baHKy miZo3pW OI0OJ0 IMOBIPHOi 3arpo3W HE3aKOHHOTO BHKOPHCTAHHS
maTixHOi kKapTku KiieHToMm.

bank Mae npaBo BiJHOBUTH JIif0 IUIATIKHOT KApTKH, Aif0 AKOI OyJ10 3ynuHeHa (0J0KOBaHa)
3 iHimiaTuBu baHky, y pa3i ycyHeHHs 00CTaBHH, IO CTalIM MiJCTABOIO JUIsl TAKOTO 3YNMUHEHHS
(OoxyBaHHS).

BinHoBieHHS 11T TUIaTIXKHOT KApTKH, SKIIO 3yMUHEHHA (OIOKyBaHHS) [ii TUIaTIXKHOT KapTKH
IHIIIOBaHO Jep:KaTesieM IUIATDKHOI KapTKH, 3IIMCHIOEThCS Ha IMiJICTaBl MHUCHMOBOI 3asiBU
JiepaKaTes IUIaTXHOI KapTKH, a00 HUIIXOM 3BepHEHHS 110 LIeHTpy KIIIEHTChKOT MiITPUMKH.

18.12. VY BumnajKy BHHUKHCHHS HETHUIIOBOi aKTMBHOCTI IO TUIATDXHIN KapTii abo B pasi
OTpUMaHHs 1H(OpMaIii 00 MOXKIUBOI KOMIIpOMETalii PeKBi3UTIB IUIATIXKHOI KapTH, baHk
3MIHIOE PO3MIp JIIMITY a00 OJIOKy€ IJIATDKHY KapTy 3 METOI MiHIMi3allli MOXKJIUBUX 30UTKIB
Knienta Ta moBigomnsie Kmienta (3miiicHioe Tenedonuuit n3piHok KiieHTy Ta/abo Hajacumiae
SMS- noBiomieHHst), PO 3/iHICHEHH] 3aX0/IM Y HAMKOPOTIINN TEPMiH.

19. IIpaBunna kopucryBanns IITKC.

19.1.  3araabui npaBuiaa xkopuctyBanus I[ITKC:

e ortaty uepe3 [ITKC moskHa 37111 iCHIOBAaTH SIK 32 JOTIOMOTOIO IJIaTIXKHOT KapTKH, Tak 1 3a
JIOIIOMOT'0O TOTIBKH;

e itentudikamis Kiienta B cucreMi caMo0OCIyroByBaHHS NMPOBOAMUTHCS 32 JIOMOMOTOIO
[IK ab6o 3a Homepom MmobOuTpHOTO Tenmedony. Ilpu inenTudikaii 3a momomoror [1K Kiienty
[ITKC pmoctymHi Meroau oruiatd, sk 3a gomomororo 1K, Tak i1 3a rotiBky (mpu BiANOBIAHOMY
ocHaueHHi [ITKC). IIpu inenTudikarii 3a 10IOMOT0I0 HOMEPY MOOUIBHOTO TeNnedOoHY - TUIbKU
PO3paxyHKH 3a F'OTIBKY;

® BUKOHAaHHS Bcix HeoOximHux omepauii Ha I[ITKC cynmpoBoIKyeTbCs 1HCTPYKIISIMHU,
BUBEJICHUMH Ha €KPaH TePMiHaIY;

e nepen BukoHaHHAM ormepanii, [ITKC 3anutye y KiieHta miaTBepaKeHHS BBEACHHX
PEKBI3UTIB Ta 3TO/IM 13 CyMaMH Omepallii Ta KoMicii;

e oTiepaIlisi BUKOHYEThCS Ticist 3roau KirienTa 3 BBeIEHUMH HUM JTAaHUMU;

® 32 KOXXHOT 311iicHeHoi onepartii Ha BuMory Kiienta, [ITKC Bugae dek, mo miaTBepImKye
3nicHeHnH Tiatix. Takox yek 3a Bumororo Kiienta Moxke OyTu BiIpaBiICHUN Ha €IEKTPOHHY
anpecy Kiienra;

e yac npoctoro [ITKC, mo ouikye aii Kmienra, ckmamae 1 xBunmuny. Ilicns 3akiHdeHHs
nporo yacy IITKC 3aBepmmuts ceanc po0oTu, 1 maTikHa KapTka Oyzae BuiydeHa (y pasi ii
BUKOPHUCTAHHS),
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o [IK moxe O6yTu Buiryuena IITKC 3rigHo npaBuiamMyu MiXKHAPOJHUX IUIATIKHUX CUCTEM Y
HACTYITHUX BUIIAIKAX:

- MUHYB 4Yac OYiKyBaHHS;

- HeBipHe BBeaeHHs [IIH-komy Tpu pas3u mocrisib;

- KapTa BUKpajcHa/3ary0iieHa;

- €MITEHT KapTu BUMarae ii BUIy4eHHS;

- CTPOK [ii KapTH MUHYB.

19.2. ITKC pno3Boasie omaarutu mnocayrn 3a jpomomororw IIK MIIC Visa
International, emiToBanux bankoM.

19.3.  Omurara 3a 10IOMOTOIO TOTIBKH:

- Knient inentudikyerncs B [IITKC 3a nonmomorow HoMepy MOOIITEHOTO TeneoHy;

- [ITKC na ekpani 300paxye nepesik HOMiHaJIB KyIIOp, 10 MOXYTb OyTH IPUIHSTI.

- 1A oriaTi oopanux nocayr y kymoponpuiimad [ITKC 6aHKHOTH MarOTh BHOCUTHUCS T10
OJTHIH KyIIOPi.

- [ITKC He Buaae 31a4i TOTIBKOIO 1 HE 3A1MCHIOE TTIOBEPHEHHS TPOIIICH.

- SKIIIO CyMa BHECEHUX T'OTIBKOBHX KOIITIB, IMEPEBUIIYE CYyMY IDIaTeKy abo IUIATiX He
MOJKJIMBO BUKOHATH, TO 3QJIMIIOK TOTIBKH OOJIIKOBYETHCS Ha 0coO0BOMY paxyHKy KiieHta B
[ITKC, noB'szanomy 3 #oro Inertudikaropom (Homep MobOumpHOTO Tenedony Kiienta abo
HoMep 1utatixHoi KapTtku Kiienra I[TTKC).

19.4. Oco0smBocTi cTAryBanus Komicii 3a onepauii B [ITKC:

- koMicis 3a 3aiiicHeHi yepe3 [ITKC omneparrii Bkasana B Tapudax banky;

- po3Mip KoMicii MOXKe 3aJIeKHTh Bij criocoOy inentudikaii Kimienra ta metony omnatu;

cyMa KoMicii 3a omepamiro moBigoMisieTbesi KiieHTy mepen HOro 3roioro Ha 3IiHCHEHHS
orepariii B TepMiHaJi 1 Bi1oOpaxaeTbcsa OKPEMHUM PSAIKOM B UEKY.

20. MMPOI'PAMA JIOAJIBHOCTIL. 3aranabhi moso:xennst nporpamu Cash-Back.

20.1.  TIporpama Cash-Back - me OonycHa mporpama mus jaepkateniB Kaprok, sika
perymoerbes 1umu  [IpaBunammu Ta mnependavae MOKIMBICTD OTPUMYyBaTH OOHycH 3a
0€3roTiBKOB1 pO3paxXyHKH IJIATHKHUMU KapTKaMu baHky.

20.2. [Tporpama Cash-Back mpusnauena s migBUIICHHS JIOSUIBHOCTI KiieHTIB 10
npoaykTiB banky, motuBanii KiieHTiB Ha BUMHEHHS OUIBIIOI KUIBKOCTI TPaH3aKIiil y TOProBo-
CepBiCHI Mepexi 3 BUKOpHcTaHHAM KapTku 1 BIIMOBH BiJ] BAKOPHCTAHHS FOTIBKOBUX I'POIIOBHX
KOIIITiB B IIOJICHHUX PO3paxyHKax.

20.3.  bauk 3piiicHioe Bumuaty Cash-Back y mnopsaky, BCTaHOBIEHOMY LIMMH
[TpaBunamu, Tapudamu banky Ta/abo iHIIMMYU BHYTPIIIHIMH JoKyMeHTaMH baHky.

20.4. baHk Mae mpaBO B OJHOCTOPOHHbOMY TMOPSAJKY BIIMOBHUTH y HapaxyBaHHI 1
surutati Cash-Back.

20.5.  Kuientu, orpumyroun cymy Cash-Back, po3ymiroTe Ta miaTBEpmKyIOTh, IO
OTpUMYIOTH Bia banky moxin, y 3B 3Ky 3 unM baHk Mae cTtaTyc MOJaTKOBOTO areHTa Ta 3 CyMHU
HapaxoBaHoro Cash-Back yrpumye nogarok Ha goxonu ¢isumyaux ocid 3rigHo m. 167.1 cr. 167
[TonatkoBoro koaekcy VYKpaiHM Ta BiicbKOBHM 30ip, B po3Mipi, SKI BCTaHOBJEHI
3aKOHOJIAaBCTBOM YKpaiHM, Ta BiAmoBinHO a0 M. 176.2 c1.176 IlogatkoBoro kojaekcy YkpaiHu
noaae iHGOpPMAIII0 MO0 TAKUX TOXOIB Ta YTPUMAHOTO MOAATKY/300py 0 KOHTPOIIOIOUYUX
nepkaBHUX opraiB. Ilpu 1npoMy, SIKIIO BiJHNOBITHO JO HOPM 3aKOHOJABCTBAa YKpaiHH, CTaBKa
0JaTKy/300py, 110 3aCTOCOBYETHCS 10 M0X0ay mepembaueHoro IIpasumamu Cash-Back, Gyme
30i7bIIeHa ab0 3MEHIIIEHA/BBEACHO HOBUHM MOAATOK/30ip/CKacoBaHO MAIIOUMN TOWIO, PO3MIp
noxony Mo migisrae ButuiaTi KilleHTy 3MIHIOETBCS BIAMOBITHO O 3MiH BCTaHOBJICHHX
(MpUMHATHX) II0JI0 CTABOK OMOJIATKYBaHHS.

20.6. [Tepenik MCC, momo sikux Moxke Oytu 3actrocoBanuii Cash-Back Ta Ilepion
Cash-Back Busnaueni y Tapugax banky.

21. ITopsinok HapaxyBaHHs, AaHY/JTIOBAHHS Ta CIIUCAHHS OOHYCIB.
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21.1.  bank 3miiicHroe Butiaty Cash-Back y HamionanpHIN BamoTi YKpaiHu (TPUBHSX)
HIIIXOM O€3rOTiBKOBOTO 3apaxyBaHHs BIAMOBIIHOI CYMH KOIITIB Ha PaxyHOK.

21.2.  bank 3piiicHioe HapaxyBaHHsa cymu Cash-Back y BimcoTkax Big CymMH KOXKHOT
omepauii, sixka Bignosinana kogam MCC 1 Oyna BigoOpaxkeHa Ha PaxyHKy NpOTAroM 3BITHOTO
Mmicsans y Ilepioni Cash-Back, Buznauenomy Tapudax. Po3mip BincoTrky HapaxyBanHs Cash-
Back micns omonarkyBanHs BusHaueHo B Tapudax. [Ipu mpomy pospaxoBanuii po3mip Cash-
Back no yrpumanHs momatkiB Ta 300piB He Moke Oyt MeHmHMM 3a 10 (7gecsiTh) TPUBEHB
(Minimansna cyma Cash-Back) ta nepeBuntyBatu 500 (m’stcot) rpuBeHs (MakcumalibHa cyma
Cash-Back).

21.3.  bauk 3piiicHioe HapaxyBaHHs Ta BumuiaTy Cash-Back y ocranniit poOouuii nenn
MiCsIIsl, IPOTATOM SIKOTO OyJiM IpoBeAeHH1 onepauii 3a KapTkoro, 111010 SIKHX 3aCTOCOBY€ETHCS
Cash-Back, 0ynu BinoOpaxeni na Paxynky Kiienra.

21.4.  Cash-Back mapaxoByeTbcs BukIO4HO mpotrsarom Ilepiogy Cash-Back Ta
BUKIIIOYHO Mmoja0 orepamiii mo3nauyeHnx MCC, ski Bu3HadeHi baHKOM sK Taki, 10 SIKUX
3actocoByeThesi Cash-Back.

21.5. bank 3milicHioe HapaxyBanHs cymu Cash-Back Ha migcraBi 0oOJIKOBHX HaHHX
banky. [Ipu upomy Kiient yknananusam Jlorosopy, y po3yminsi [IpaBui, Hajgae 3roy Ha Te, 110
baunk Beme o0k, mo minrtBepmkye po3mip Cash-Back. [lnis Busnauenusi po3mipy Cash-Back,
OCTaTOYHOIO MiJICTaBOI0 OyayTh 00MiKOBi naHi banky. JloBinka baHKy cTOCOBHO 3amuciB TaKOTO
00Ky € JocTaTHIM O€3CHipHMM MiATBEP/UKCHHSM ICHYBaHHS Ta PO3MIpPY BIANOBIIHUX CyM
Cash-Back.

21.6.  bank He Burutauye Cash-Back:

- MO omepalisx, BimoOpaxkeHux Ha PaxyHky no mouaTky abo micis 3akiHueHHs [lepiomy
Cash-Back;

- Ko po3paxoBaHuil bankom posmip Cash-Back 3a BinmoBinHuUi 3BiTHIM Micsub micis
yTpUMaHHS MOJATKIB Ta 300piB CKiIajae MeHIe Hixk Minimanbpaa cyma Cash-Back;

- Y pa3i HEMOKJIMBOCTI 1JIeHTH(]iKallii TOProBo-cepBiCHy OpraHi3alilo Ipu HepeBipii Mg
yac/micis 3aiicaerds Oneparii 3 Cash-Back na npunanexuicts 10 o6panoi kareropii MCC;

- Y pa3i HasBHOCTI NMPOCTPOYEHOi 3a0oproBaHocTi 3a KpeauTHUM JIMITOM Ha MOMEHT
surutatu Cash-Back;

- y pasi 3akputTs KiieHTOM paxyHKy, 70 sikoro Oyjia BUIyLIeHa IUIaTDKHA KapTka, 3a
BIJIMIOBIHMI TOTOYHH# miepion Bututatu Cash-Back;

- SIKIIO KJIIEHT € HEPE3UCHTOM.

21.7.  Sxmo po3paxoBanuii bankom posmip Cash-Back 3a BignoBimHuii 3BiTHIN MicsIb
micias yTpUMaHHs MOJAaTKiB Ta 300piB mepeBwuinye MakcumansHy cymy Cash-Back, To Bank
HapaxoBye 1 Bumiauye Cash-Back Buximouno y po3mipi Makcumansnoi cymu Cash-Back micis
yTpUMaHHS NOJATKiB Ta 300piB.

21.8.  BaHK He BCTAaHOBIIOE€ TIEpPENTiK KOHKPETHHX TOUYOK MPOJIaXKiB TOPTrOBO-CEPBICHUX
opraizaiii, 10 HaJeXXaTh O Kareropii, BusHaueHux y Tapudax ta manux IlpaBumiax, Ta He
iH(popmye KimieHTa rpo HUX, a TaKOX HE Hece BiANoBianbHOCTI 3a HeBuIiaty Cash-Back y pasi
npuadanHs KiieHToMm ToBapiB Ta MOCIYT y TOPrOBO-CEPBICHUX OpraHi3allisx, sKi peanti30ByIOTh
npodinbHI TPyMU TOBapiB, MpOTe 3apeecTpoBaHi ekBaiipamu mig MCC, mo BiAMIHHI Bif
BU3HavueHuXx Tapudax ta nanux [IpaBunax.

21.9.  HapaxoBaHi 00HYCH MOXYTh OyTH aHyJbOBaHI y BHMAJKaX iX HEBUKOPHCTAHHS
IPOTSTrOM BiATOBIAHOTO MeEpioay, KUK BU3HaYaeThest Tapudamu ta / abo numu [IpaBunamu. Y
pasi BIICYTHOCTI Takoro 3HaueHHs B Tapudax HapaxoBaHi O0HYCH HE aHYIIOIOTHCS.

21.10. AHymoBaHHS OOHYCIB 31 CHIOETHCS IPH BUSIBJICHH] BUIAIKIB!

- 350BxuBaHHA [Iporpamoro;

- nopyieHHs npasui [Iporpamu;

- HEKOPEKTHOTO 3aliBOr0 HapaxyBaHHS.

Cyma aHyJIOBaHHS HE MOXE IIepeBUIIyBaTH CyMy OOHYCIB, HapaxoBaHy 3a
PO3paxyHKOBHM Mepioj.
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21.11. bonycu 3a 3pilicCHEHHs omeparii 3 BUKOPUCTaHHSIM KapTKH HapaxOBYIOTHCS
3aJISKHO BiJI THITY KaTeropii MOKYIIOK, 110 Bu3HavatoThest bankom mo MCC (rpymu ToBapiB) abo
y 3B"s13111 MCC Ta Merchant Name (yHikaJIbHI MEpeki MarasuHiB), siIKi IPUB’sA3aHi 10 TOPTOBO-
Name moxyTh OyTu 3MiHeHI bankom Ha BiacHuit po3cya. Kareropii BuzHauarotbcst bankowm i
TOBOATECS 10 BimoMa KitieHTiB Ha caiiti banky. Tum onepamii Bu3Ha4aeTbess baHkoM 3a 1aToro
3MIMCHEHHS Oomepartii.

21.12. Kareropii BuzHa4aroThcsi baHkoMm 1 noBomsAThCs 10 Bimoma KitieHTIB Ha caifti
banky. Tun onepariii Bu3HauaeThcsi baHkoM 3a JaTor0 3/M1IMCHEHHS Oneparii.

21.13. baHk He Hece BiIMOBIAAIBLHOCTI 32 HEOTpUMaHHsS ab0 HeposzyMmiHHs KitieHTom
iHpopManii TPUNMUHEHHS/TPU3YITMHEHHS TPOrPaMH JIOSUIBHOCTI, SKIIO TOBIAOMIICHHS Oyj0o
po3mimeno Ha Caiiti banky. ¥V pa3i ckacyBaHHS mporpamu JIOsuTbHOCTI, KiTieHT mMae mpaBo Ha
cnucaHHs OOHYCIB /10 JaTW CKacyBaHHsS MPOrpaMu JOsbHOCTI. BoHycH, 1o 3anumiivcs Ha
paxynky KiieHTta micis 1aTi CKaCyBaHHSI IPOTPAMH JIOSUITBHOCTI, aHYJTFOFOThCS.

21.14. bonycu He HapaxOBYIOThCS Ta HE CIUIAYYIOTHCS 32 HACTYITHUMH OIEpallisiMH,
3/IICHEHUMH 3 BUKOPUCTAHHSM KapTKH:

-3 Hactynaumu MCC: 4812, 4813, 4814, 4816, 4829, 4900, 6010, 6011, 6012, 6050,
6051, 6529, 6530, 6531, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7299, 7311, 7372, 7399,
7995, 8999, 9211, 9222,9223, 9311, 9399, 9402.

21.15. baHk He Hece BiINOBIAATBHICTH 32 HEKOpPEKTHE HajaHHsS iH(OpMAIii mpo THIT
orepaiiii, o HAAAEThCS TOPTOBO-CEPBICHOIO OpraHi3aIli€lo Ta ii eKBalpoM.

21.16. Bonycu namani Kiienty, He MOXyTh OyTH BigdyXeHi TpeTii ocobi abo
BUKOPHCTAaHI 1HaKIIe HiK B1AMOBIIHO 70 JloroBopy.
21.17. bank Mae mpaBo y Oyab-IKuil dYac 3ampoNOHYBAaTH 3MIHM 10 YMOB,

crioBinfarouu npo e Kiienra nuisxom omnyOaiKyBaHHS TaKMX 3MiH Ha odiuiiiHomy Caiiti banky
abo 1HmMM aoctynHuM baHky crnocobom, nepenbauenum [loroBopom He mi3Hime Hix 3a 30
(TpUALSTH) KaleHAAPHUX JHIB 0 3alJIaHOBAHOI JaTh HAOyTTsI YMHHOCTI 7St 3MiH A0 [IpaBuin, B
tomy uncii Tapudis y wactuni Cash-Back.

22. ITopsinok noBepHenHst cymu cash-back (BigMiHa MOKyNoK).

22.1. Y pa3i ckacyBaHHA (moBepHeHHs) omepamii KymiBini cyma Cash-Back B
PO3paxyHKOBHX Iepiofax 3MeHIyeThesi Ha cymy Cash-Back, sika BiamoBigae cyMi HapaxoBaHO
(crutaueHoro) Cash-Back 3a BiAMOBIIHOW CKacoOBaHOW orepamiero. Y pasi SKIIO CyMH
HapaxoBaHoro Cash-Back ne mocratneo s mokputts cymum Cash-Back 3a ckacoBanoro
OTIepalli€l0, B TAKOMY BHITQJIKy CyMa OTEpallii, 10 MOBEPTAEThCS 3MEHIYeThcsl Ha cymy Cash-
Back 3a ckacoBaHor0 onepariiero.

23. Kananu nucranuiiHoro o6ciyropyBaHHs.

23.1.  Jlo kaHamiB QUCTAHIIITHOr0 0OCIYrOBYBaHHS BiIHOCSATHCS:

—  Call -uentp banky, sixuit 3xiiicHioe o0cmyroByBanHs KiieHTiB 3a TenehoHOM.

— IndopmyBanns uepe3 SMS-TOBITOMIIEHHS, 10JaTOK Viber, y pa3i MiIKIIOYEHHS 110
HBOTO, TOIIIO.

23.2. KnienT moromkyerhcs, 1m0  omepamii, 3AiiiCHEHI 3  BUKOPUCTaHHSIM
ayTeHTU(IKAIIHHUX JaHUX, BU3HAIOTHCS BUMHEHUMH KITIEHTOM 1 OCKap>KEHHIO HE MiISTaroTh,
3a BUHATKOM BUIA/IKIB, IPAMO NepeI0ayeHUX 3aKOHOIaBCTBOM Y KpaiHU.

23.3. baHk Mae mpaBO 3MIHIOBATH CKJIAJ TOCIYT i BCTAHOBIIOBATH OOMEKEHHS Ha
HaJIaHHS TOCIYT, 110 HAJAI0ThCA HUIAXOM JAMCTAaHIIHHOTO 0OCIYroByBaHHS, B TOMY YHCII, alie
HE OOMEXYIOUMCh, MPHU BIJICYTHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI iX HaJlaHHS, HAsSBHOCTI
miIcTaB MiJJO3PIOBATH MOXJIMBICTh HE3aKOHHOTO JOCTYIY TPETiX 0ci0 70 TpOIIOBUX KOIITIB
Kmienra 3 BukopucTaHHsM ayTeHTH(]iKamiiHuNX gaHuX KirieHTa, a TakoX Yy BHITaJKax,
nependaueHuX BHYTPIIIHIME JOKyMEHTaMHu baHKy 3 MeTO MpOoTHii Jieranizamii (BiAMHUBaHHIO)
JIOXOIB, OJIEP)KaHUX 3JIOYMHHHUM HUIIXOM, ()IHAHCYBAaHHIO TEPOPH3MY, 1 B 1HIIMX BHITaJIKaX
3TiTHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

23.4. Kiient moromxyerbces, mo bank He Hece BIAMOBITAIBHOCTI 3a 3001 1 BIIMOBHU Y
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JUCTaHIITHOMY 0OCITyrOByBaHHi, MOB'sI3aHi 3 MOPYIICHHSIMH B po0OOTi 00J1aqHaHHS 3B'I3KY Ta /
abo Mepex 3B's3Ky, 1 bank He 3000B'a3anuii BinmkoaoByBaTH KiieHTy 30MTKH, 10 BHHHUKIA
BHACJII/IOK HACTAHHS 3a3HAYEHHX B [[bOMY IIYHKTI BUIIAJIKIB.

23.5. Jlna BukopuctanHsa Kiientom gucraHmiiiHoro o6ciayroByBaHHsA, KimieHT
caMOCTiliHO 3a0e3neuye MiAKII0YeHHS BIACHUX €JIEKTPOHHHUX MPHUCTPOIB 0 KaHANIB 3B'A3KY Ta
3IHCHIOE TMIATPUMKY HEO0OXiMHUX (YHKIIN Ha CBOIX MPUCTPOSIX 1 Y CBOTO OMepaTropa 3B's3Ky, a
TaKOX 3M1HCHIOE iH(OPMYBAaHHS ONEpaToOpa 3B'A3KY MPO CBOIO 3rOJy Ha OTPUMAHHS OYIb-SKOI
iHpopmaii 3a J[oroBOpoM NpoTAroM TepMiHy Horo mii.

24. Call -IlenTp Bauky.

24.1.  bynp-ska ¢izuuHa ocoba moxe 3BepHyTHCS 10 Call-11eHTpy 3a KOHCYIbTAIIEIO 3
MMTaHb OTPUMaHHS OAHKIBCHKHUX MPOIYKTIB YA BUKOPUCTAHHSI CEPBICiB, K1 MponoHye baHk.

24.2.  KiieHT MOXe CKOpHCTaTHCS IMOCIyramMu baHKy 3a IOIOMOIOI JUCTAHIIHHOTO
00CITyrOBYBaHHSI 3 IPUBOJY ITUTAHb:

- OoTpUMaHHS iH(OpPMAIlii CTOCOBHO MPOAYKTiB baHky;

- BUITYCKY/TIEPEBUITYCKY TUIATIXHOT KAPTKH;

- 3HATTS aBTOPW3ALIMHMUX JIMITIB 3a IUIATOKHUMH KapTKamMH (TUIBKM Ha OJHY

100Yy);

- OJI0KYBaHHS/pO30JIOKYBaHHS TUIATIKHOT KapTKH;

- OTpUMaHHS 1HIIOT iH(pOPMAIIil CTOCOBHO CBOIX PaxXyHKiB, TOIIO;

24.3.  Tinpku micis miaTBep pKeHHST ocoOu npaniBaukamu Call-nentpy, Kimienty Moxe
OyTu o3ByueHa iHpopMallis mpo Horo paxyHKH Y1 BCTAHOBJICHHS BiMOBIAHOI MOCITYTH.

24 .4, KitienT Hece BiMOBIAATBHICTE 32 JOCTOBIPHICTH iH(OpMAIIil HaTaHOT MPaIliBHUKY

Call-uentpy banky. Skimro Kiienrom Oyiii 03BydeHi HEMpaBUiIbHI JaHi a00 BUHUKAE CYMHIBH B
tomy, 1o B Call-uentpy 3BepuyBcs He Kiient banky, mpaniBauk Call-nieHTpy BinmMmoBisie B
HaslaHHi iHpopManii Ta pekomeHaye KiieHTy 3BepHyTHCS 10 HailOnmx4doro BijaiieHHS baHky
JUTSL aKTyaTi3alii JTaHuX.
KonTaktHi Tenedonn Call-nentpy banky
e 0 (800) 210 804 (6e3KOIITOBHO 3i CTAIliOHAPHUX Ta MOOLTLHUX TeNe(OHIB TIO
TepUTOpii YKpainu)
e +38(044) 364 35 26 (i3-3a KOpIOHY)

25. 3nilicHeHHs muaTexis 3a nonomorow YAT-BOTY.

25.1. 3a nonomororo YAT-BOTY KiieHT Moke 3iliCHIOBATH TaKi omepartii:
MEPeryIsil JOCTYITHOTO 3aJIUIIKY Ha KapTKOBOMY PaxyHKY;
nepeKas KOMITIB Mk KapTKaMH, EMITOBAaHUMH YKPaiHCbKUMU OaHKaMU;
YIOPaBIiHHS PO3PaXyHKOBUMHU KapTKOBUMH JIIMITaMU;

- TIeperiisia KapTH BiIiJICHb;

- TIeperJisa] KypCiB BAJIOT JJIs onepalliil 3 miaThKHUMU KapTKaMu;

- 3B 530K 13 CIIY’>KOO0I0 MiITPUMKHU;

- meperis HapaxoBaHux OonyciB (Cash-Back);

- Ta iHmi ¢yHkuii, ski foctynHi y YAT-BOTI ta / abo sxi OyayTe BripoBakeH1 bankom y
Maif0yTHEOMY.

25.2.  Jlnsg 3mivicHenHs miatexiB 3a gornoMorow YAT-BOTY, KiieHT mMae BCTaHOBUTH
mecenpkep Telegram ta/a6o Facebook messenger Ha cBoeMy MOOLTBHOMY IPHCTPO].

25.3. [Tnatixal omeparii 3a gomomororw YAT-BOTY 3miiiCHIOIOTBCS HACTyIMHUM
YUHOM:

25.3.1. KimienT obOmupae HeoOXiHY Omepariro 3 MeperiKy HasBHUX, BBOJIUTH PEKBI3UTH Ta
MiATBEP/IKYE OTEeparliio.

25.3.2. KiieHT 3000B’s13y€eThes 30epiraTu MOOIUIBHUN TPUCTPIN y Takuid cmoci0, mo0
YHEMOXJIMBUTH HECAaHKIIIOHOBAHUN JOCTYI TPETiX 0ciO.

25.3.3.Y pa3i BTpatu, KOMIIpoMmeTarlii abo migo3pu kommpomeTarlii nanux Kaptku ta/abo
MOOITEHOTO TPUCTPOr0, KimieHT 3000B's3aHuii  HErafHO TOBIIOMUTH Tpo Iie¢ baHk
3arenedonysapmu 10 Call-ieHTpy TOIII0.
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25.3.4. V pa3i HenoBigoMIIeHHsI Ta/abo HecBoedacHoro moigomiieHHs Kientom banky
PO BUIIIE 3a3Ha4YeHe baHK HE Hece BIAMOBIATBHOCTI 32 MOXIHBI 30uTKH KitieHTa.

25.4.  bank 3000B's3aHuii 3a0e3neunTd iHGopMamiiiHy miaTpuMky KitieHTa 3 nuTaHb
Bukopuctanasg YAT-BOTY uepe3 Call-tienTpy.
26. Kanaan ingopmyBanns Kiienra.

26.1.  BcranoBnenHs ocobu Kiienta g  goctymy g0  MoOinbHOro  I0AaTKy
3MIMCHIOETHCS 3a JOTIOMOTOI0 3aco0iB imeHTUudikalii, ki nependadeni mixk bankom 1 Kiientom
(3acobu imentudikamii: QinancoBoro Homep Kiienta, ocobuctmii I1IH-koxn, cykymnHicTh
M (ppOBUX Ta JITEPHUX KOMIIOHEHTIB TOIIIO).

26.2.  bank msxom HamaHHsA Tocayrd SMS-iHpopmyBanHS (y TOMY 4YHCII 4Yepe3
nogatok Viber, Tomo, y pasi HasgBHOCTI MiAKIOYEHHS 10 HHOro), Push-moBigomieHHs Y
MoGinbHOMY nonatky iHpopmye KiieHTa mpo pyX KOIITIB (3apaxyBaHHS/CHHCAaHHS) 3a HOTO
MOTOYHUM paxyHKoM, Tomlo. [locinyra SMS-indopMmyBaHHS HiAKIIOYA€THCS aBTOMATHYHO NPU
yKJiaxanHi JloroBopy.

26.3. KnienT ™mae mpaBo BIIMOBHUTHCS Bil KOPHUCTYyBaHHS HOCIyrorw «SMS-
iHpopmyBanH» (abo Viber iHpopMyBaHHS) TMCHEMOBO TIOBIJOMHUBIIH PO 1ie baHk, pu npomy
CTOpoHU MOTOKYIOTHCS IO PU3UK 30MTKIB BijA 3A1MCHEHHS omepaiii micnsa BiamoBu Kiienra
Bin mociayru «SMS-iHpopmyBanus» (abo Viber indopmysannsi) Hece Kiient. Y Bumamky
BimMoBH KirieHTa Big KOpUCTyBaHHA mociyroro «SMS-indopmyBanus» (abo Viber
iH(hOpMYBaHHS), HaJaHHA 11 3IHCHIOETHCS O OTPUMAaHHS MHCHMOBOTO IOBIJOMJICHHS (3asBH)
Bix KiieHta mpo BiZIMOBY.

26.4. TIlpm 3miHi ¢inancoBoro Homepy MoOimbHOTO Tenedony Kiienra, Ha sKuit
HiIKII0YeHO nociayry «SMS-indopmyBanus» (abo Viber iHdopmyBanHs), KiieHT Mae HeraitHO
3BEpHYTUCH /0 baHKy 0COOHMCTO Ta 3alOBHHUTH BiANOBigHY 3asBy, BCTaHOBIIEHOrOo baHkom
3pa3ka, 3 MPOBEACHHAM BIANOBIAHOT ineHTH]ikamii Ta Bepudikauii. He namanus Kiientom
banky iH(popmarii npo 3MiHy ¢iHaHCOBOrO HOMepy MoOuIbHOrO TenedoHy KiieHTta 3BUIBHSE
bank Big Oyab-gKoi BiIMOBIAATEHOCTI, IO MO’KE BUHUKHYTH Yy 3B'I3KY 3 BiANpaBleHHsIM baHkoM
Kiieaty SMS- noBiioMJIeHb TIPO CTaH KapTKOBOTO PAaxXyHKY Ha HOMEpP MOOUTBHOTO TenedoHy
Kiienra, 1o 6yB MOBiJOMJIEHUH paHille.

27. IlpaBwjia KOPHMCTYBaHHS HNU(PPOBMMH TOKEHAMHM B MOOUIbHMX IUIATIKHHX
3acTtocyHkax cepBiciB «<APPLE PAY», «GOOGLE PAY», «SSWATCH PAY» ta «GARMIN
PAY»

27.1. 3araabHuUI ONIHC TEXHOJIOT Il

27.1.1. bank Hamae KiieHTy (BIacHHKY paxyHKy Ta JOBipeHili oco0bi /[lepxarenro
JOJJATKOBOT KapTKM) MOCIYI'M JUCTAHIIIHOrO OOCIyroByBaHHS B MOOIIBHOMY 3aCTOCYHKY
cepBicy «Google Pay» xommanii Google, B MOOUIBHOMY 3acTOCYHKY cepBicy «Apple Pay»
Kommanii Apple, B MOOUIbHOMY 3acTOCYyHKY cepBicy «Swatch Pay» kommanii Swatch Ta
MOOITBHOMY 3aCTOCYHKY cepBicy «Garmin Pay» xommanii Garmin. 3a 100OMOror0 MOOUIBHOTO
3actocyHky «Swatch Pay» Ta «Garmin Pay» MokHa 3iHCHIOBAaTH PO3paxXyHKH JIHIIE Y
TOpriBelbHO-CepBiCHIM Mepexi. 3a nonomororo Google Pay ta Apple Pay moxkna 3aiiicHIOBaTH
PO3paxyHKH B TOPTiBEIBHO-CEPBICHINM MepexXi, B MOOLTPHUX 3aCTOCYHKaX Ta Ha BeO-caiftax (s
bOr0 MOOITBHUI 3aCTOCYHOK Ta/abo BeO-cailT, Ha SIKOMY BHKOHYETHCS IUIATDK, Mae
niarpumyBatu TexHonorito Google Pay/ Apple Pay). Ilpuctpiii, IKHM BUKOHY€EThCS MOKYIKa B
TOProOBO-CEpBICHIN Mepexi, mae miarpumyBatu TexHojoriro NFC. Ommata B TOpriBelbHO-
CEpPBICHIN Mepeki BUKOHYETHCS 32 TEXHOJIOT1€10 O€3KOHTAKTHUX TJIATEXKIB.

27.1.2. Mo6insHi 3acrocynku «Google Pay» «Apple Pay», «Swatch Pay»ta «Garmin Pay»
He 30epiraloTh B omepaTuBHIN abo BHyTpimHIA mam’sTi MoOITPHOrO HpPUCTPOrO, abo Ha
30BHINIHIX cepBepax, naHi Kaptku. 36epiraroTecs nuiie qani TokeHy.

27.1.3. Ilicns BcTanoBneHHsT MOOLTBHOTO 3aCTOCYHKY Ha MoOinbHOMY mpucTpoi, Kiient
caMocCTiiiHO iHimiroe mporec Tokenizamii KapTkm — mNpUCBOEHHS KapTil €JIEKTPOHHOTO
BipTyasibHOro 1u¢poBoro 3amucy — TokeHy, mo 3amiHioe Homep Kaprtku. Y MoOigbHOMY
3acTocyHKy KitieHTy MOCTymHI naHi mpo 4oTWpu ocTaHHI mudpu miatixHoro Tokeny. Ilpu
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BUKOHAHHI OIUIaTH B TOPTOBO-CEpBiCHIN Mepexki MoOinpHui mpucTpii KimieHTa 0OMIHIOETHCS
naauMu 3a gonomororo (ynkuii NFC 3 Ilnarixaum Ttepminanom 3a TokeHOM, ToMy Ha
[TnaTixxHOMY YeKy ApykyroThbcs maHi Tokeny 3amicth manux IIK Kmienra. Ilpu 3miicHeHHI
OIJIaTH B MOOUIBHUX 3aCTOCYHKaxX a0o Ha BeO-caiiTax, mpuctpiit KiienTta nepenae MoOiLTbBHOMY
3aCTOCYHKY a0o BeO-caiiTy nmaHi TOKeHy, TOMY B €JIEKTPOHHIM KBUTaHIIi 3a3HA4YalOThCs AaH1
Tokeny 3amicth ganux [1K.

27.1.4. Homep Tokeny, npucBoenuii Kaptii Knienta B pamkax ganoro MoGiabHOTO
npuctporo B mpoueci TokeHizawii, Moxe OyTH 3aCTOCOBAHUU JIMIIE MHUISXOM 3aCTOCYBaHHS
KOHKPETHOro MOOUIBHOIO MPUCTPOI0, OCKUIBKM TOKEH MpHUB’A3y€TbCAd A0 KOHKPETHOIO
MoGinbHoro mpuctporo. KiieHT mae MoxiuBicTh 3aidicHuTH TokeHizanito cBoei KapTku B ycix
4OTHPbOX MOOITBPHUX 3aCTOCYHKax Ha JACKIILKOX MOOUIBHUX MPHUCTPOSAX. 3arajibHa KiJIbKICTh
BUITYIICHUX MaThKHUX TokeHiB 10 oaHiel [1naTikHOT KapTKU HE MOXKE MTEPEeBHUIYyBaTH 99 MITYK.

27.1.5. Ilnatixauii Token € uudpoBum anamorom Kaprtku. [lo TpaH3akmii, 1o
3MIHCHIOIOTBCS B paMKax IUIaTLKHUX MoOimpHHX 3actocyHKiB «Google Pay», «Apple Pay»,
«Swatch Pay» Tta «Garmin Pay» 3 BHKOpHUCTaHHSM eJIEKTPOHHHX LU(PPOBUX TOKeHIB,
3acTOCOBYIOThCsL BCi ymoBu Tapuduoro miany/TapudiB, B pamkax skux emitoBana Kaprka
Kiienra, Ta Butpatsi nimity, o BcranosieHi 3a [1IK KiienTa, inmii giMiti BctaHoieHi 3a [1K,
iH(pOpMAILis O/I0 SKUX po3MileHa Ha odiniHoMy caiiTi banky https://ukrcapital.com.ua.

27.1.6. Ctpok nii nudpoBoro miatikHOro TOKeHy CTaHOBUTH 5 POKIB 3 MOMEHTY HOTO
ctBopenHs. Craryc miatikaoro Tokeny komiroe cratyc ¢iznunoi [1K. [IpoBenenns Tpan3akiiit
3a  gomoMoror  ruarikHoro  Tokeny, emitoBanoro go IIK, crpok mii  sikoi
3akinumBcs/3abnokoBanoi [1K/3a TIK, mpus’s3anoi qo 3akpuroro KP, Hemoxiuse. Y BuUnauky
anymoBanHs [IK 3a Oynp-sikoro 3 mpuuuH (3akiHyeHHs cTpoky aii [TK/3akputrts paxyHKy 3a
iHimiatuBoro Kiienra/mepeodopmienns kapTku Tomo), bank aBromarudno Buaaissie TokeH 3
npuctpoto Kiienra. ¥ Bunaaky nepeopopmienss 11K, 3a sikoro € aktuBHi TokeHH, 3a Oyab-sKoi
3 npu4uH (oKkpiM 3MiHM Tapudnoro miany), bank aBToMaTu4yHO MiAB’sI3y€ BUIYIIEHI IIATIKHI
Tokenu 1o HoBoi [1K Ha Beix npuctposix, Ha sikux KiieHT TokeHizyBaB nonepennto I1K.

27.1.7. Tapopmariis BiTHOCHO 3AIMCHEHUX TPAH3aKIii €IEKTPOHHUM HU(PPOBUM TOKEHOM
B MoOinpHUX 3acTocyHKax cepBiciB «Google Pay», «Apple Pay», «Swatch Pay» Ta «Garmin
Pay», BimoOpaxkaeTrhcsi Oe3MOocepeHbO Ha MOOUIBHOMY MPHUCTPOi/CMapT-TOJUHHUKY/(DITHEC
Tpekepi. B icTopii miaTexiB BigoOpaxaeTbest 10 ocTaHHIX IUIaTeXiB, BUKOHaHUX TokeHamu. s
TOTO, MO0 OTpMMaTd TOBHY iHGOpPMAIliI0 3a BCiMa TpaH3akiisimMu, KiieHT Mae oTrpumaru
Bunucky 3a KP oHuM 13 crioco6iB 3arnponoHoBaHuM bankoMm.

27.1.8. MobGineHi 3actocynku «Google Pay», «Swatch Pay» Ta «Garmin Pay» He
oomexyroTh Kiienta mono kinbkocti [IK, siki MOXXyTh OyTH J0JaHi A0 €IEKTPOHHOIO raMaHIs
Ha OJHOMY MpucTpoi. MoOinbHHMI 3acTocyHOK «Apple Pay» perimamentye MakcUMallbHY
KUTBKICTh IM(ppoBUX TOKeHIB, 10 MOXYTh OyTH CTBOpEHI Ha OJHOMY IPHCTPOi, a came: Ha
npuctpoi Apple Watch Series 3 a6o Ha 61 HOBI Mojieni, a Takox iPhone 8, iPhone 8 Plus abo
Ha OUTBII HOBI MOJETI, MOKHA JOJaTH He Ounbmie 12 MIaTLKHUX KapTOK, Ha OUIBII paHHIX
MOJIEISIX MOXKHA JI0JJaTH He Ouble 8 MIaTKHUX KapTOK 13 pO3paxyHKY Ha OJMH MPUCTPIH.

27.1.9. Jlna Toro, mo0 MaTH MOJJIMBICTH 3apeecTpyBaTH KapTKy Ta KOPHUCTYBAaTUCS
3actocynkoM «Google Pay» Ta «Apple Pay», KiieHT mae BcTaHOBUTH OJWH 13 METOJIB
6nokyBaHHs cBoro npuctporo — [1IH/mapons/rpadiunuil kitoy/BiAOMTOK MaNbIs/IHIIT METOAN).
Sxmo KiieHT B mpolieci KOPUCTYBaHHS OJTHUM 13 TOJATKIB BIIMOBUTHCS BiJl OJIOKYBaHHS CBOTO
IOPUCTPOI0 Ta BHUMKHE BIJMOBiNHI HamamrtyBaHHs, cTBopeHuil Token no IIK aBromarnuno
BUIATUTHCS 3 IPUCTPOIO, IO YHEMOXIIMBUTH KOPUCTYBAHHS TUTATIKHUM JI0/TaTKOM.

27.1.10. Knientr mae peectpyBatu koxkHy I[IK B koxxHOMY i3 1M(pOBHX ramaHIiB Ha
KO)KHOMY CBOEMY IPUCTPOi OKpeMO 3a MOpPSAKOM, IO ONUCAaHWM HIKYE JUIsl KOXKHOTO 13
MoOUIPHHX IUIATIHKHUX JOJATKIB.

27.2. KopuctyBanHsi MoOiJIbHUM IJIATIKHUM 3aCTOCYHKOM cepBicy «Google Pay»

27.2.1. 3aBantaxxutu MoOinbHUN 3acTocyHOK cepBicy «Google Pay» na MoOutbHuI
npuctpiii 3 Play Market.
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27.2.2. Bectu pani [1K — Homep T1K, crpok aii, CVV2/CVC2-koa Ta 3aIOBHUTH JaHi, 10
IPOTIOHY€E 0 3alOBHEHHs eleKTpoHHUHM ramaHeub «Google Pay». Ilicas mporo Kiienty
IPUCBOIOETHCS TIIATLKHUN TOKEH B HEaKTUBHOMY CTaHI.

27.2.3. lna aktuBamii miatikaoro TokeHy B cuctemi bank mpomonye Kiienty oOparu
OJIMH 13 METO/IiB aBTeHTU(DiKaIIii:

1) orpumatu ogHOpa3oBuit SMS-mapoins Ha DinancoBuit HOMep Tenedony Kiienra abo

2) aktuByBatH Token depe3 Call-tentp banky micns mnpoBeAcHHS MNPONEAYPH
InenTudikarii.

VY Bumasnky, skimo bank He Mae MoxxiuBOcTI Hagiciaaty Kiienty Jlunamivyauii maposs (3a
BifcyTHOcTi DinancoBoro tenedony Kiienrta), baHk npomoHye Jiniie MOXIJIMBICTh aKTHBYBaTH
Toxen yepe3 Call-nentp banky.

27.2.4. ]Jlna xopuctyBanHsi cepBicoM «Google Pay» KiieHT 000B’S13K0BO MOBHHEH
KOPUCTYBATUCS OJHHMM 13 METOJOM OJIOKYBaHHsI e€KpaHy cBoro MooOinpHOro mpuctporo (ITIH/
napoJib, rpadivyHmiA K04, BiAOUTOK MabLIs).

27.2.5. Pexxumu 3111ICHEHHS MJIaTEXKIB!

27.25.1. Po30nokoBanuii exkpaH MOOUIBHOTO TPUCTPOIO — B TAaKOMY pPEXKUMI
3MIMCHIOIOThCA IJIaTexXl Ha Oyab-aKy cyMmy. Y TakoMmy Bumaaky KiieHTy He mnoTpiOHO
3nilcHIOBaTH BXix Oe3mocepenHbo 10 MobOimeHOTO 3acTocyHKy «Google Payy», mmaTixk
3MIIACHIOETHCS B (HOHOBOMY PEXHMI;

27.2.5.2. B MoGinsHOMY 3actocyHKy «Google Pay» - B TakoMmy pexuMi 31iHCHIOIOTHCS
IUIaTeXi Ha OyJb-sIKy cyMmy. Y Takomy Bunajaky KiieHT mae po36iokyBaTH ekpaH MoOiIbHOro
NPUCTPOIO Ta 3AIHCHATH BXia 10 MoOinbHOTO 3acTocyHKy «Google Pay»;

27.2.5.3. BBiMKHeHU# eKpaH MOOUIBHOTO MPHUCTPOIO — B TAKOMY PEXHUMI 3I1HCHIOIOTHCA
IUTATEXI1 JI0 MMOPOTOBOTO 3HauYeHHs, BCcTaHoBieHOro MIIC, mo aBTOpU3yeThCsi OE3KOHTAKTHUM
crnoco0oM. Y BHUMAJKy, SKIIO 3a TAaKOTO PEXHUMY 3HIMCHIOETHCS IJIATDXK, M0 IEPEBUIIYE
MOPOTOBE 3HAYEHHS, M0 ABTOPU3YETHCS OE3KOHTAKTHUM CIOCOOOM, Ha eKkpaHi MoOUIBHOTO
HOPUCTPOIO 3 SBUTHCSI TOBIJOMIJIEHHS IMpPO HEOOXITHICTh po30J0KYBaTH eKkpaH MoOiabHOTO
npuctpoto (BBectu I[1IH/ mapons, rpadiunuii kmou, Binoutok nanelsd, Face ID). Kmient ne
MOYK€ CaMOCTIHO 3MIHIOBAaTH IMOPOTOBY CYMY TPaH3aKIIii.

27.2.6. KimieHT MOXe caMOCTIHO BHIAIMTH KapTKy 3 TuiaThkHOro ramaHis «Google Pay»
6e3nocepeHbo 3 MoOinbHOrO 3actocyHky. Ilpu npomy mnnatikHuii TokeH Takox Oyne
BUIAJICHO.

27.2.7. Knient moxe 3abnokyBatu tuatikauil TokeH. Jlns mporo KiieHT Mae 3BepHYyTHCS
no Call-uentpy banky ta mpoittu mpouenypy Inentudikamii. Kiient Moxke po30siokyBaTH
3abnokoBanuii TokeH. [lng nporo Kiient mae 3BepHytucs no Call-uentp banky Ta mpoiftu
npouenypy Inentudikarii. Kmient moxe Buganmutu miatikauid Toked. s mporo Kiient mae
3BepHyTHCH 110 Call-ientp banky Ta mpoiitu npouenypy Inentudikarii.

27.3. KopuctyBanus MoGi/IbHUM IUIATIZKHUM 3aCTOCYHKOM cepBicy «Garmin Pay»

27.3.1. Ilnarixauii 3actocyHok cepsicy «Garmin Pay» mnpu3HaueHWi A7 BIIACHHKIB
roguHHUKIB ¢Qipmu «Garminy». {18 KOpHCTyBaHHS JaHUM CEPBICOM HEOOXITHUN TOJUHHHUK
Garmin Ta cmapT¢oH 3 onepaniiiHoro cuctemoro i0S a6o Android.

27.3.2. Tlopsaok gofaBaHHS IUIATHKHOT KapTKu 10 «Garmin Payy:

® 3aBaHTAXHUTH MOOUTbHUN 3acTOCyHOK «Garmin Connect» Ha cMapTOH 3 OINEpariiftHO
cuctemoro 10S abo Android (mpu 1bOMy HE Ma€ 3HaUEHHS UM MIATPUMYE CMapT(HOH TEXHOJIOTIIO
NFC, ockinbku came roauHHUK Garmin BUKOHY€ O€3KOHTAaKTHY OIUIATy, TOMY Ba)KJIMBO, 100
0e3mocepeIHbO MOJIeITh TOJJMHHUKA MIATPUMYBaa TexHosoriro Garmin Pay).

® BiAKpUTH MOOUTHHHI 3acTocyHOK «Garmin Connecty Ha cMapTQoOHI, 3alUTH B PO3JILT
Garmin Devices Ta 00patu CBiii FTOTUHHHUK.

e HaTucHyTH Ha «Garmin Pay.

® MMIKIIOYUTH TUIATDKHY KapTKy (BKa3aTh JdaHl IUIATDKHOI KapTKU Ta TMiATBEPIUTH
aktuBaniro [Inatixaoro Tokena nusxom BeeneHHss OTP-mapons 3 SMS abo m3Binkom no Call-
ueHtpy banky.
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® BCTAaHOBHUTHU Mapojb, 10 Oyle BUKOPUCTOBYBATHCS AJsl MIATBEPKCHHS 3A1MCHEHHS
OIUIATH TOJMHHUKOM (IIATBEPKYETHCS TepIia TpaH3aKIlisg Ha 700y, Ta/abo KOKHA TpaH3aKIIis,
Ky OyJI0 3MIMCHEHO MICIIs 3HATTS TOJUHHUKA 3 PYKH).

27.3.3. [lopsinok 3A1MCHEHHS OILIATH 3a JonoMoror «Garmin Payy:

® 32T B MEHIO HA rOAMHHKUKY Garmin

® HATUCHYTH 1KOHKY 3 roquHHIUKOM Garmin Pay

® BBECTU MAapoOjb, KUK OyJIO BCTAaHOBICHO NPHU JOJABAaHHI KapTKU (MiATBEPIKYETHCS
nepia TpaH3akIis Ha J00y, Ta/abo KOKHA TpaH3aKllis, Ky OyJO 3AIMCHEHO IiCIs 3HSTTS
TOJIMHHUKA 3 PYKH)

® NIPUKJIACTH TOJUHHUK IO OE3KOHTAKTHOT'O TepMiHAIY.

27.3.4. Knient Moxe 3a0s0kyBatu miatikauid TokeH. J{is mporo KimeHT Mae 3BepHYTHCS
no Call-uentpy banky ta mpoitu npouenypy Imentudikamii. Kmient moxke pos0iokyBatu
3abnokoBanuii TokeH. Jlns uporo Kmient mae 3Bepuytucs no Call-uentp banky Ta mpoiitu
nponenypy Inentudikamnii. Kimient moxe Buganut mnatikauii Toxen. s nporo Kiient mae
3sepuytHcs 10 Call-uentp banky ta npoiitu npouenypy [nentudikarii.

27.4. KopuctyBanHst MoGJIbHUM ILIATIKHAM 3aCTOCYHKOM cepBicy «Swatch Pay»

27.4.1. IlnarixHui 3acTOCYHOK cepBicy «Swatch Pay» npusHaueHuil A BIIAaCHMKIB
roguHHUKIB ¢ipmMu «Swatchy. s KOpHCTyBaHHS JaHHUM CEPBICOM HEOOXiIHUI TOAMHHUK
Swatch Ta cmaptdon 3 onepauiitoro cuctemoro i0S a6o Android.

27.4.2. Tlopsaok goaBaHHS IUIATHKHOT KapTKu 10 «Swatch Payy:

® 3aBaHTXUTH MOOUIBHMN 3acTocyHOK «SwatchPay!» Ha cmaprdoH 3 omepaliitHOwO
cuctemotro 10S abo Android (mpu 11bOMy HE Ma€ 3HAUEHHS UM MIATPUMYE CMapT(HOH TEXHOJIOTII0
NFC, ockinpku came TOIUHHUK Swatch BUKOHYe OE3KOHTAKTHY OILIaTy, TOMY Ba)XJIMBO, 100
Oe3mocepeIHbO MO/JIENb FOJIMHHUKA MIATpUMYBalia TexHoorito Swatch Pay):

Jlns cmapTdoHiB 3 onepaiiiiHoro cuctemoro 10S abo Android 6e3 NFC: akTuBaris omiati
3 TOAMHHUKOM Yy Mara3uHax/oQiuiiHMX MpeacTaBHULTBAX Swatch 3  nomomororo
SwatchPayBOX. [lins cmaptdoHiB 3 onepaitiiinoo cuctemoro Android 3 NFC aktuBariist oriatu
TOJJMHHUKOM MOXKJIUBO 3pOOMTH CaMOCTIHHO.

e BiKpuTH MOOLTBHUE 3acTocyHOK «SwatchPay!» Ha cmaptdoni, 3aiiTi B po3ain Swatch
Devices, 311iCHUTH peecTpalito Ta 00paTu CBiil TOJJMHHUK.

® HaTUCHYTH Ha «Swatch Pay».

® MIIKIIOYUTH IUIATDKHY KapTKy (BKasaTH JaHl IJIATDKHOI KapTKU Ta MIATBEPAUTH
aktuBaiito [lnatikHoro TokeHa uisixom BeeneHHs: OTP-mapons 3 SMS abo a3sinkom mo Call-
neHTpy banky.

27.4.3. KiieHT Moxe 3a0JI0KyBaTH/p0o30JIOKYBaTH MJIATIKHY KapTKy, SKa 3apeecTpoBaHa y
MOOUTbHOMY 3acTocyHKy Swatch. Jlms 1mporo HeoOximHo 3aité B po3ain «lHdopmaris 3a
KapTKOIO» Ta 3/1ICHUTH OJIOKYBaHHS/PO30I0KYBaHHSI IUIATIXHOI KapTKH.

27.4.4. Knient moxe 3abmokyBatn Tuiatixauil TokeH. s miporo KimieHT Mae 3BepHYyTHCS
no Call-uentpy banky Tta mpoiitn npouenypy Inentudikamii. KiieHT moxe po30iioKyBaTu
3abnokoBanuit TokeH. Jlns nporo Kmient mae 3Bepuytucs no Call-uentp banky Ta mpoiitu
npouenypy Inenrudikarii. Kinient moxe Buganutu mnatikauil Token. s nporo KiieHT mae
3BepHyTHcs 10 Call-uentp banky ta npoiiti npouenypy Inenrudikarii.

27.4.5. Tlopsnok 3/1iHCHEHHS OILIATH 33 JONOMOTor «Swatch Payy:

® TPUKIACTU TOAMHHUK JO OE3KOHTAKTHOTO TEpPMIiHATY. Y OKpeMHX BHIAAKax JJis
MiATBEPHKEHHS TpaH3akilii HeoOxigHo BBecTH [1IH-k0o1 Ha muaTi>kHOMY TepMiHAJ;

e Swatch Pay mo)ke BUKOpPHUCTOBYBAaTHChH Uil OIepaliid, siKi 3A1MCHIOIOTBCS Y TOPrOBO-
CEPBICHINM Mepexi, 32 BUKITIOUEHHSM Orepaliiii y Mepexi [HTepHer.

27.5. KopucryBanHsa Mo0OiIbHUM IUIATI2KHIM 32CTOCYHKOM cepBicy «Apple Pay»

27.5.1. llopsinok nomaBaHHs KapTku 10 Apple Wallet na iPhone 0e3nocepennno B
3acTOCYHKY “Apple Wallet”:

e o6paru Wallet Ta HaTHCHYTH;
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e BeectH aadi [1K — momep I1K, npi3Buie Ta iM’si BIacCHUKA KapTKH, CTPOK JI1i KAPTKU Ta
CVV2 kox;

® NIPUNHATHU MpPaBUJIa Ta YMOBU BUKOPUCTAHHS.

Jlnst aktuBarii rati>xkaoro TokeHny B cucteMi bank npononye KiienTy oOpatu oauH i3
METO/IiB aBTEHTHU(IKAIII1:

1) otpumatu ogHOpazoBuit SMS-maposis Ha @inancoBuii Tenedon Kiienra abo

2) aktuByBatu TokeH uepe3 Call-uentp banky micns npoBeneHHs npoLueaypu
InenTudikartii.

VY Bumajxy, skio bank He Mae MoxmBocTi Hagicnatu Kiienty {uHamiunuii napoms (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kienra), baHk mpormonye Jimiine MOKIUBICTh aKTUBYBATH
Token wepe3 Call-uentp banky. V Bumaaky, sKmo B MOMEHT cTBOpeHHs TokeHa Apple
pexkoMeHnaye banky 3maificautd moriubieny ineHtudikamiro Koienta, bank 3B’s3yeThcs 3
Knientom camocTiitHo s Toro, mo0 BusiBUTH 4M AiiicHo came Kimient momae IIK mo Apple
Wallet, Ta y Bumaaky HO3UTHBHOrO pilieHHs Haacuiae KiieHTy oIHOpa3oBUU Mapoib s
3aBepuieHHs peectpartii. KimieHT aktuBye maTixamii TokeH.

e HatucHyTH «Jlami». [licas upboro MokHa posnovaru KopuctyBaHHs Apple Pay.

27.5.2. Ilopsaaok nogaBanus kKapTku 10 Apple Wallet na npucrtpoi iPad:

¢ o0paru «HanamryBanus» - « Wallet ta Apple Pay»;

® HATUCHYTH «JloJaTh MIATIKHY KapTKy»;

e BeecTy naxi [1K

® NIPUITHATH MPaBUJIa TA YMOBU BUKOPUCTAHHS.

Jna aktuanii mnatikaoro Tokeny B cucteMi bank npononye Kiienty obpatu oauH i3
METO/IiB aBTEHTHU(IKAIIi:

1) orpumatu ogHopazoBuit SMS-napons Ha @inancoBuii Tenedon Kiienrta abo

2) axtuByBatTn TokeH uepe3 Call-uentp bBanky micns TpoBENCHHS MNPOLEAYPH
Inentudikarii.

VY Bunajaky, skio bank He Mae MoxuBOCTI Hazgicnatu Kiienty uHamigHuit mapois (3a
BizicyTHocTi DinaHcoBoro Tenedony Kiienra), bank npomnoHye suiie MOKIMBICTh aKTHBYBAaTH
Token uepe3 Call-uentp banky.

VY Bumajky, sKIo B MOMEHT cTBOpeHHs TokeHy Apple pexomenaye banky 3aificHuTH
nornubneny inentudikanito Kiienrta, bank 3B a3yetbcs 3 KiienToOM camocTiitHO a5 TOro, 1100
BUsABUTH 4M ailicHo came Kuient nomae IIK mo Apple Wallet, Ta y Bumaaky MO3UTHBHOTO
pimeHHs Haacunae KiieHTy ogHOpa30Buil napoib A 3aBepllieHHs peecTpallii. KieHT akTuBye
iaTikHuM TokeH.

e HaTUCHYTH «Jlami». [licist nboro MokHa po3mnovatu KopuctyBaHHs Apple Pay.

27.5.3. lopsaaok nogaBanHs kapTku 10 Apple Wallet na Apple Watch:

e BiikpuTH nporpamy Apple Watch na iPhone ta nepeiitu Ha BKkinagky «Mii TOAUHHUK.

e HatucHyTH “Wallet Ta Apple Pay”

e o0paru «/lonatu kpenutHy abo n1eb6eToBy KapTKy», BBectu Aani [1K.

e NIPUITHATH TPaBUIJIa TA YMOBU BUKOPUCTAHHS.

¢ po30sokyBatu Apple Watch nuisixom BBeI€HHS MapOIIIo.

® HaTUCHYTH «Jai».

Jna aktuBanii muatikaoro Tokeny B cucteMi bank npononye Kiienty obpaTtu onuH 13
METO/IIB aBTEHTHU(IKAIIi1:

1) orpumaru ogHopazosuit SMS-naposs Ha @inaHcoBuil Tenedgon Kiienta abo

2) axrtuByBatn TokeH uepe3 Call-uenrp banky micns npoBedeHHS TpoLEAypH
InenTudikartii.

VY Bumajxy, skiio bank He Mae MoxiuBocTi Hagicnatu Kiienty {unamiunuii napons (3a
BimcytHOCTI Tenedony Kiienra), bank mpormonye nuie MOKIMBICTh aKTUBYBaTH TOKEH depes
Call-uentp banky. ¥V Bumazaky, sIKIo B MOMEHT cTBOpeHHs Tokeny Apple pexomennye banky
3MIMCHUTH TIOTNIMONEeHY 1nenTudikamito Kimienra, bank 3B’s3yetses 3 KiieHTOM caMOCTIHHO 1St
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Toro, mo6 BusBUTH uu niiicHo came Kmient momae IIK mo Apple Wallet, Ta y Bumagky
MO3UTUBHOTO pimeHHs Hagcuiae KiieHTy OZHOpa30BUil Mapoib Ui 3aBEPILICHHS PeeCTparlii.
Kiient aktuBye maTi>kHui TokeH.

e HatucHyTH «Jlami». [Ticas mporo MokHa po3novaru KopuctyBaHHs Apple Pay.

27.5.4. Ilopsok noxaBaHHsl KapTku Ha koM’ r0Tepi Mac 3 Touch ID:

e Ha komm’rotepi Mac 3 Touch ID obpatn «CuctemHi HamamTyBaHH» - «Wallet Ta
Apple Pay»

e HaTUCHYTH «JloaaTu KapTKy»

e BeecTy nagi [1IK

® NIPUIHATH MPaBUJIa TA YMOBH BUKOPHCTAHHS

Jlnst akTuBarii mwiarixkaoro TokeHy B cucteMi bank nmpononye Kiienty oOpatu oauH 13
METO/IiB aBTEHTHU(IKAIIIT:

1) orpumaru ogHOpazouit SMS-naposib Ha @inancoBuii Tenedon Kiienra abo

2) axrtuByBatn TokeH uepe3 Call-uentp bBanky micns npoBeACHHS NpPOLEAYPH
InenTudikartii.

VY Bumajxy, ko bank He Mae MoxuBocTI Hagicnatu Kitienty JlnHamigamii mapois (3a
BifgcyTHOCTI DinancoBoro tenedony Kiienra), bank npomnonye juiie MOKIUBICTh aKTUBYBAaTH
Token yepe3 Call-uentp banky. V Bumanky, skmo B MOMEHT cTBOpeHHs TokeHy Apple
pexomennye banky 3mificautu nornuOneny ineHTudikamito Kiienta, bank 3B’s3yerbcs 3
Knienrom camocTiitHo i Toro, mo0 BusBUTH 4M AiiicHo came Kiient momae 1K mo Apple
Wallet, Ta y Bumaaky HO3UTHBHOrO pilleHHA Hajacuiae KiieHTy ogHOpa3oBUil mapoiib Ui
3aBEPIICHHS PeECTpaIlii.

KrienT aktuBye mnari>kuuit TokeH.

e HatucHyTH «Jlami». [licas uporo MokHa po3novyatu kKopuctyBanHs Apple Pay.

27.5.5. Tlopsinok noaaBaHHsl KapTKu Ha komm’oTepi Mac 6e3 Touch ID. Skmo Ha
komr 'torepi Mac BincyTHiit Touch ID, MoxHa cimauyBatu nokynku 3 Apple Pay Ha cymicHOMy
npuctpoi iPhone abo Apple Watch. Ing unporo Ha iPhone HeoOxinHO mepedTH B MEHIO
«HanamryBanus» - «Wallet Ta Apple Pay» Ta BBiMKHYTH mapameTp «MOXIIHUBICTb CIIJIaTH Ha
Mac».

27.5.6. Topsinok po3paxyHkiB 3 Bukopuctanusm IPhone ta IPad

- y Mara3mHax:

e mig yac odopmiieHHsS 3aMoBIieHHsS BHOepiTh Apple Pay sk croci6 ortati Ta
notopkHiThcs 10 Touch ID, abo Bukopucraiite Face ID ans miaTBepKA€HHS omnepailii,

e icis OIUIaTH BU mobaunte Hamuc «['0ToBO» mMmouyere 3BYyKOBMH curHai. lle
O3Hauae, 1110 1H(opMaIlis Mpo MUIATIX BiAMpPaBIeHA

- y lojartkax: mia yac odopMIIeHHs 3aMoBIieHHs1 BuOepiTh Apple Pay sik crociO omnatu
Ta T0TOpKHiThCs 0 Touch ID.

27.5.7. Tlopsimok po3paxyHKiB 3 BUKopucTanHsM Apple Watch y marasunax:

e BiYl HATHUCHITH OOKOBY KHONKY Ta moBepHITH Apple Watch nucmneem 1o
TEepMiHaIy.

e 3a JIONOMOTroI0 3ByKoBOro currainy Apple Watch nmonepenuts, mo iHdopmartis
PO IUIATIXK BiANpaBJIeHa.

27.5.8. Ilopsiiok po3paxyHKiB 3 BUKOpUCTaHHSAM Mac y nonaTkax - sl OIUIaTH HOKYIIKH B
Safari na Mac BuGepitb Apple Pay, a moTim 3akiH4iTh opopmieHHs Nokynku Ha iPhone abo
Apple Watch.

28. 3akII04Hi M0JI0KEHHS.

28.1.  CtopoHH ITOMOBWIHCH, 0 Tapudu/Ymosu mia airounx KiieHTiB MOXYyTh OyTH
3MiHEHI1 Ha MiJCTaBl PIICHHS YIIOBHOBa)KEHOTO oprany banky. bank mosigomiise KiieHTiB ipo
sminy TapudiB/YMoB nuisixom HampaBjeHHsi _iHdopMalii nmoro:keHuM _KaHAJIOM
KOMVHiKalii Ta po3mimeHHs BianoBigHoi iHdopmamii Ha Caiiti banky 3a aapecoro:
https://www.ukrcapital.com.ua. ¥ nosimomieHHi npo HoBi Tapudu/Ymosu bank 3a3Hauae, 1o
KiieHT Mae mpaBo 10 JaTé BBEACHHS B M0 HOBUX Tapudi/YMOB MpuUnuHUTH 1it0 JloroBopy
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0e3 crutatu qonatkoBux komici. Hosi Tapudu/YmoBu ans girounx KiieHTIB BCTynaioTh B A110
Ha TPUALUATH MEPIIMK KaJeHJapHUI J1eHb 3 JaTh HanpabJjeHHs iHdopmaunii morojzkeHuMm
KaHAJIOM KOMYVHiKallii Ta onpuatogaenHs Takux Tapudis/Ymo Ha Caiiti banky.

Jns KnientiB banky, 010 BiIKpHBAaOTh paxyHOK IIcCJs ONPHIIOAHEHHS iHpopMalii mpo 3MiHy
Tapudis/YMoB, ajie 10 1aTH, BU3HAYEHOI PIICHHSIM baHKy, KOPUCTYIOThCS Tapudamu, J0IuMU
HAa JaTy BIOKPUTTS paxyHKy Ta aBTOMATUYHO TMPHUEAHYIOTBCS JO BIIMOBIAHUX 3MiH
Tapudis/Ymos.

28.2. VY pasi Hesroau 3 HoBuMH Tapudamu/YmoB, airounii KimieHT npoTsrom Tpuanstu
KaJIeHJapHUX JAHIB 3 Jartu iXx ompuitogHeHHs Ha Caiiti banky mae mpaBo BiIMOBUTHUCH Bij
JloroBopy 3a yMOBHM NMOBHOTO BHKOHAHHs 3000B’s3aHb 3a J[OroBOpoM, HIUIAXOM MOZadi 3asiBU
npo 3akpuTTs Paxynky(iB), BctaHoBieHoi bankom ¢opmu. 3 natu orpumanns bankom 3asBu
npo 3akpuTTs PaxyHKy y BKasaHMWd TPUALUATHACHHUM TepMiH, 3MIHM MHIOJAO0 HOBHX
Tapudis/YmoB BBaxkaroTbcss CTOPOHAMH TaKMMH, 1110 HE HAOYyIM YMHHOCTI Jutsl Takoro KirieHTa,
a KumieHT - TakuM, 110 CKOpHCTaBCs CBOIM MpaBoM BinMoBH Bija JloroBopy. [latoro orpumaHHsS
3asgBM PO 3aKpUTTS PaxyHKy BBakaeThCs JaTa, 3a3HaueHa MpaliBHUKOM baHKy B peKBi3UTI
«BinmiTka banky» 3asBU PO 3aKPUTTS PaXyHKY.

[Tpu upomy, micns orpumanHs Bix KiieHTa 3asBU 1po 3aKpUTTS paxyHKy baHk mpumnusse
obciyroByBanHs Kiienra srigHo JloroBopy Ta 3akpuBae PaxyHok, a JloroBip BBa)aeTbcs
CtopoHamMu PUTTUHEHUM.

28.3. VY pasi, AKIIO y CTPOK, BU3HaueHwi 1. 28.2. mumMu YMoBamu, baHk He oTpumye
3asBH Npo 3aKpuTTa PaxyHky, HoBi1 Tapudu/YmMoBu BBakatoThcs MoroaxkeHumMu KiieHrom.

28.4.  Ilimnucanusm JloroBopy KiieHT 3acBiguye, mo BiH o3Haiiomnenuit 3 [lyoniunoro
MPOMO3UIEI0, TUMH Y MOBaMH, 3asiBaMU MOTODKYETHCS BBAXKATH 1X MOJIOKEHHS 000B’I3KOBHUMHU
JI0 3aCTOCYBaHHS J0 BiJIHOCHWH, SIKI BHHHKJIM Ha MifacTaBi JloroBOpy Ta MiATBEPKYE IO JO
MOMEHTY YyKJIaJeHHs 1boro JloroBopy baHk HajeKHUM YMHOM BHMKOHaB CBOi 3000B’s3aHHS
10,10 HajgaHHs iHpopMmailii Ta ymoB JloroBopy, nependaueni crarrero 30 3akony Ykpainu «I1po
wiaTikHi mocayrny» Nel591-1X (3i 3miHamu).

28.5.  JloroBip HaOyBae YMHHOCTI 3 naTH mianucanHs KitieHTOM AHKETH — 3asBU PO
aKuent Ta 3asBU NP0 BILAKPUTTS IMOTOYHOIO PaXyHKYy 3 BHUKOPUCTAHHSIM €JEKTPOHHOTO
IUTATI)KHOTO 3ac0o0y Ta BUJady OaHKIBCHKOI MIIATIKHOI KApTKH Ta i€ 10 BUKOHaHHS CTOpoHaMu
HaJIe)KHUM YHHOM 1y TOBHOMY 00Cs131 BCiX CBOiX 3000B’A3aHb 3a Jl0oroBOpoM, /10 HaCTaHHS YMOB
nepenbauenux KommiuekcHum noroBopom, YMoBamu. [is JoroBopy Moke OyTH MpUITMHEHA 3a
3roj10t0 CTOpIH.
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