JOJATOK 8
J1O ITYBJITYHOT ITPOITO3ULIT AT «BAHK «YKPATHCBKUI KAIIITAJI»
HA YKJIAJJAHHS JJOTOBOPY ITPO KOMIIJIEKCHE BAHKIBCHKE
OBCJIYTOBYBAHHS ®I3MYHUX OCIb
YMOBHU I IPABUJIA HAJAHHSI IIOCJIYT 3 BUKOPUCTAHHSIM MOBLIBHOT'O
JOIATKY «CAPI bank»

Lli YMoBH 1 mpaBuia HaJaHHS MOCIYT 3 BUKOpUCTaHHAM MobOinsHOro nogatky « CAPI
bank» (Hamani - YMOBH) € HEBiJ €MHOIO YacTHHOIO JloroBopy Mpo KOMILJIEKCHE OaHKIBChKE
obcnyroByBanHs ¢i3uuHux ocid (Hagami — KoMIuiekcHUi OroBip), M0 YKJIAAEHUH MiXK
AKIIOHEPHUM TOBAPUCTBOM «BAHK «YKPATHCHKUI KAITITAJD» (nanani — bank)
ta (izuyHOrO O0CO0010, 10 akmnentyBata ymoBu [lyOmiunoi mnpomosuiii AT «BAHK
«YKPATHCBKUM KAIIITAJI» Ha ykiageHHs JloroBopy MHpO KOMIUIGKCHE OAaHKIBChbKE
oOciyroByBanHsa ¢i3nunux oci® (Hamami — KopuctyBau a6o KiieHT), B moganbuiomy pazom -
Croponu, a okpeMo — CTopoHa.

[[i YMOBM periaaMeHTYIOTh 3arajbHi IpaBWjia HaJaHHS MOCIYr 3 BHUKOPHUCTaHHAM
MoGineHoro momatky «CAPI bank», BH3HaualOTh 3arajbHUA MOPSIOK 1 YMOBH OTPUMAaHHS
JOCTYITy, 3[IIHCHEHHS TUIATLKHUX OIepamiid Ta MUCTaHIiHOT KoMyHikalii 3 KimieHToM B Mexax
HasIBHUX paxyHKiB 3a goroMororo MoOutsHOTO nmoaatky «CAPI banky.

1. BU3HAYEHHS TEPMIHIB.

ABTeHTH(iKkamiiini gami - HaOip HaHWX, MO BHUKOPHCTOBYIOTHCS baHkoM mist
Inentudikamii i ABrentudikanii npu kopuctyBanHi Kiientom MobinmsauM gogatkom «CAPI
bank».

ABTeHTH(ikanmia — mnponexypa nepeBipku Kiienta y KoHTtakT-nieHTpi, sKa
3IHCHIOETBCS IO CIIOBY MapoJIo, ajle 3 METOI0 JOAATKOBOro 3aXUCTy BaHk Mae mpaBo Takox
3anutaty y Kiienra innny indopmariito, Bkazany B AHKeTi- 3asBi po akient. ABTeHTU]IKallis
KJIIIEHTa, 1110 00cimyroByeTbess uepe3 MooOiunbHuil nomatok «CAPI bank», 3nilicHioeThes 3a
3apeecTpoBaHUM ((hDIHAHCOBHM) HOMEPOM, aJie 3 METOIO JOJJaTKOBOT'O 3aXKCTY MPHU 3BEPHEHHI J10
banky, bank Mae npaBo Takox 3anutatu y KiienTa iHmry iHpopmaiiito, BkazaHy B AHKeETI- 3asB1
PO AKIIETIT.

Hns aBrenTudikanii y MobuieHoMy nonatky «CAPI bank» bank BukopucToBye
MOCUJIEHY aBTEHTH(DIKaIlifo.

AKTHBaNisA — Tpolec, 3a JONOMOTOK SKOr0 Bpa3jMBI IJIATDKHI AaHi, IpUCTpoi abo
nporpaMHe 3a0e3neueHHs U 1ijiedl aBreHTHdikaiii abo mocwieHoi aBTeHTH(]iKamlii CTalTh
MOBHICTIO (PYHKI1IOHAIBHUMHU 1 TOTOBUMH JI0 BUKOPUCTAHHS KOPUCTYBaueM, KU Mae/IOBUHEH
MaTH 3aKOHHE MPaBO Ha iX BUKOPHCTAHHS.

Bank - AKIJIOHEPHE TOBAPUCTBO «BAHK «YKPATHCHKUI KATIITAJI».

Bropo kpeautnux icropiii (maganai — BKI) - ropunnuna oco6a, BUKITIOUHOIO TISTBHICTIO
AKoi € 30ip, 30epiraHHs, BUKOPUCTaHHs 1HPopMaIllii, ika ckiiafae KpeauTHy ictopito. [Ipu pomy
JIOJJAaTKOBO HAJA€ IMOCHYTY 3 MiATBep/pKeHHS naHux KiieHra, siki HajnaHi KiieHTOM B MOMEHT
opopmieHHs TpoxaykTy/mocayrn baHKy Ta  AKM  TOTO/DKYeEThCS Ui OTPUMaHHS
inenTudikamnitnux qanux 3 bKI.

Bpay3sep - nporpamHe 3a0e3nedeHHs], yCTAaHOBJIEHE Ha KOMIT IOTEPi, SKUM KOPHCTY€ETHCS
KopucrtyBau, mpusHaueHe i TOIIYKYy Ta TEperiisiay BeO-CTOPIHOK B Mepexi I[HTepHeT
(manpuxnan, Internet Explorer).
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Binnanena inenTudikamis Tta Bepudikamia - BCTaHOBIEHHS [IJOBUX BIAHOCHH 3
KIII€EHTOM 0€3 #ioro (hi3uvIHOT IPUCYTHOCTI.

BineoBepudikauis - npouemypa 3ailicHeHHs O0aHkoM Bepudikalii ocodu B pexumi
BiJICOTPAHCIIALLIT,

I'enepaTop oaHopa3oBuUX HHMPPOBUX NAPOJiB — TporpaMHe 3a0e3ledeHHs, 10
npu3HadeHe A ctBopeHHs OHOpa30BUX LU(POBUX MAPOIIIB, yCTAaHOBJIEHE Ha cepBepl baHky.

I'eomo3uuionyBanHsi TejiepoHy - mpolec BU3HAUYEHHS TIeorpadiuHuX KOOpAMHAT
TenedoHy.

Jorosip mpo HagaHHus 6aHKiBCcbKOro npoaykry (abo Jdorosip) — yknaneni (y BUIISI1
MAanepoBOTo JOKYMEHTA 3 BIACHOPYYHUMHU MIAMKUCAMU CTOPIH 200 SK eICKTPOHHUI JOKYMEHT i3
€JIEKTPOHHUM MiinucoM) Mixk bankom ta KitieHTom YMOBU GaHKIBCHKUX MPOAYKTIB, IO 00paHi
Knienrom Ta 3asBa mpo MiAKIIOUEHHS A0 IMEBHOI MOCIYyrd. YMOBH OaHKIBCBKHUX MPOIYKTIB
BUKJaneHl y nmonmatkax o miei [lyOmiunoi mpomosumii. [loroBip mpo HamaHHs 0aHKiBCHKOTO
HPOAYKTY € HEBIJI’€MHOIO YacTUHOIO KOMIUIEKCHOrO J0roBOpYy.

€aunuii nopran aep:xkaBHux nmocayr «is» (maai — €A dis) — indopmarriiino-
TeJleKOMyHiKaliiiHa cuctema MinHictepctBa nudpoBoi TpaHchopMmanii  Ykpainu, ska
oprafizamiiHo Ta (YHKIIOHAIBHO CKJIAJAETbCI 3 PEECTPY aJMIHICTPATHUBHHX MOCHYT,
eJIeKTpOHHOTO KabiHety, MobinsHoro nogatky [lopramy [lisi, iHIIKMX migcHCcTEM Ta MPOTPaMHHUX
MO/TYJIiB.

EJjiekTpOHHHUIA JOKYMEHT - eJIeKTPOHHE MOBIOMIICHHS, IO CTBOPIOETHCS, MEPEIAETHCS
Ha BUKOHaHHsS baHky Ta 30epiraerbess KopuctyBauem i3 BukopuctanHiM MoOOUTBHOTO JTOJIATKY
nia yac kopuctyBanHs [locimyramu.

3aci0é aucranniinoi komyHikamii - 3aci6 KOMyHiKaIlii, 10 BUKOPHUCTOBYETHCS y MPoOILIeci
yKJIaJJaHHs MPaBOYMHIB 11010 HAaJ@HHS IUIATDKHUX MOCHYT (y TOMY YHCII JUId HAJCUJIAHHS Ta
OTpUMAaHHS BCiX HEOOXIAHMX i1 IBOTO JIOKYMEHTIB Ta BiJJOMOCTEi) Ta/abo iHIiliFOBAaHHS
IUIATDKHUX omepaltiif 6e3 Gpi3udHoi MpUCYyTHOCTI Ha/laBaya IUIaTXKHUX MOCIYT Ta KOPUCTYyBaya.

IncTpykuis kopuctyBaua - po3po0ieHa Ta BIPOBa/KEHa BaHKOM CYKYITHICTh MpaBHII
Ta HOPM, BIAMOBIAHO N0 SAKUX 3IIMCHIOEThCA KOopucTyBaHHS MoOuibHuM monatkom “CAPI
bank”. [Tocunanns Ha [HcTpykuito po3MmiieHo Ha Odinilinomy [HTepHeT-caiiTi baHky.

Kanan xomynikamii - kanan, mo 3abe3nedye baHKy mnepenaBaHHS CIOXKUBady
iHpopMmanii abo MOMMPEHHS peKjJaMH MpO HOro MOCIyrH, BKIIOYHO 13 3aco0aMu MacoBOi
iHpopManii (TenebadeHHs, paaio, MEpiOAUYHI JPyKOBaHI BHUJAHHS, 1HTEpHET, OJIOTH, OHJIAMH-
w1aThopMH), COLIATIBHUMU MEpeKaMH, IUIATIKHUMH, BKIIOYHO 3 MOOIIBHMMH, 3aCTOCYHKaMH,
TeNe()OHHUMHU J3BIHKAMH, IHTEPAKTUBHHUMU TOJIOCOBHUMHM JI3BIHKAMH (AHTJIHCHKOIO MOBOIO
Interactive Voice Response, IVR - n3BiHku Ha TenedonHuil Homep KilieHTa 3 aBTOMaTHYHUM
BIITBOPEHHSM ayAI0pOJIMKA Ta, 32 TEXHIYHOI MOMJIMBOCTI, MOJAIBIIIAM JIOCTYTIOM CITOKHBava J10
noapoOuIs iHpopMmalii, 1mo HOMy O3ByY€HO, dYepe3 CIelialbHe MEHI0 3a JOMOMOIOI0
HATHCKaHHS KJaBill B TOHOBOMY peXuMi abo Toiocy), 30BHIIIHBOIO pekiamoro (6110opau,
MOCTEPH, BiJ€OMaHeNi, pO3TSKKH, OTOJIOMIEHHS Ta 1HIII aHAJOTIYHI PEeKJIaMOHOCIT), KaHaIaMu
JUCTAHIITHOTO eNIEKTPOHHOT0 00CIyroByBaHHs [TenedoH, MeceH Kkep, OaHKOMAT, MPUCTPill 13
¢byHKuiero mpuiiMaHHs TroTiBKM (cash-in), mepexxa IHTepHer Ta iHmI 3aco0u, MOB'sA3aHi 3
€JIEKTPOHHOIO KOMYHIKAaIITHOIO MEpexker0], KpiM BIaCHUX BeOCAalTIB OaHKY.

KopucryBau - Kiient 6anky - ¢izuuna ocoba, 110 KOpUCTyeTbCsl MOOUIBHUM J10AaTKOM
“CAPI bank”.

Kuaienr banky (Kuient) - xopucrtyBau mpoayktamu (OaHkiBCbKUMH mociayramu) AT
«BAHK «YKPATHCHKUI KAITITAJI».

JIONATOK 8 JJO HYFJIYHOI ITPOIO3UIII AT «BAHK «YVKPAIHChKHH JSC «BANK « UKRAINIAN CAPITAL»
KAIITAJI» HA YKJIAJAHHA JOTOBOPY IIPO KOMITIEKCHE FAHKIBCHKE is 14
OBCJIVIOBYBAHHA ®I3UYHUX OCIB cTop. -~ 13



Kuaienr TOT — Kunient, agpeca peectpariii ado (aktudHe Mmiciie nepeOyBaHHS SKOTO €
TUMYacoBo okymnoBaHa Teputopist (TOT), abo Tepurtopis, sika paHimie OyJia 1M1 OKyaIi€ko.

Mooiibauii  gonatok «CAPI  bank» (Mo6inbHuii [10AaTOK) — TporpamHe
3a0e3nedeHHs, Mpu3HaUYeHe sl poOOTH Ha cMapTdOHaX Ta IHIIUX MOOUTPHHX EIEKTPOHHUX
NPUCTPOSIX 32 YMOBHU HAsBHOCTI IHTEPHETY, SIKE JO3BOJIIE OTPUMATH JIOCTYIl JIO PAaxXyHKIB Ta
0aHKIBCHKHMX OTepaliii Ta 3a monomoror sikoro KimieHT iHimitoe, a baHk BUKOHYe OaHKIBCHKi
onepariii, BusHaueni [Ty6iunoto nponosumiero AT «tBAHK « YKPATHCBKUI KAIIITAJD» Ha
ykiaaeHHs JloroBopy mpo KoMIuiekCcHe 0aHKiBChbKe 00CayroByBaHHs (Pi3MUHUX 0Ci0.

OnHopa3oBuii tM@poBUil Mapoib - CYKYNHICTh JaHHMX, IO CTBOpPEHa 3aco0amu
['enepatopa onHOpa3oBMX NHM(POBUX TMapoNiB 33  PE3yJbTaTOM  KpUITOrpadidyHOTro
MIEPETBOPECHHSI HA0OPY CNIEKTPOHHUX JaHWUX (PEKBI3UTIB omepallii, 0COOUCTHX ABTOpPU3AIITHIX
JaHUX KOKHOTO KiTieHTa Ta mOTOYHOTro Yacy), 1a€ 3MOTY IMiITBEPAUTH LHITICHICTh I[LOTO HAOOPY
naHux Ta igeHTtudikyBath KiieHTa Ta BHUKOPHCTOBYETHCS Uil IMIATBEPIPKEHHS 3IiHCHEHHS
omneparii B MobinsHoro nonatky «CAPI bank» Ta/abo BukopucToBy€eThCs SIK OAATKOBHIL 3aci0
aBTeHTH(diKamii npu BXxoai B MooOumpHUI nomatok «CAPI bank». OnmnopazoBuii nudposuii
naposib HanpasiseTbess bankom Kiienty nuisxom BianpasneHHss SMS nosinomienns Ha Homep
MoOinpHOTO Tenedony Kiienra abo iHIMM HUISIXOM, BU3HaueHuM y banky, micist yoro KimieHnt
3iHCHIOE HOTO BBEJICHHA y BianoBigHe mosie B MobinsHOMY noaatky « CAPI banky.

Takuii nudpoBuil maponb MiIHCHUNA AN OJHOPA30BOTO BHKOPHCTaHHS He Oinbime 10
XBUJIHH.

Odinilinnii InTepuer-caiit banky - https://www.ukrcapital.com.ua.

Hapoas pas Bxoay (ryr i mami — “Ilapoan”) — mnapons KopucrtyBawa, mio
BUKOPUCTOBYETbCS  JUId  BXoay B MoOunbHUEl  JgofgaTok. 3aMmicTh  Mapoiio  MOXKe
BUKOpUCTOBYBaTHCs BinOUTOK nanbils Touch ID abo mudposuii o6pa3 o6mmyus Face ID uu Ko
JIOCTYITy 3a HasiBHOCTI TEXHIYHO MOKJIMBOCTI MOOIJIBHOTO MPUCTPOIO.

ITapTHep — (diHaHCOBa KOMIaHis, ska Hajxae baHKy Mmocimyru i3 3ifiCHEHHS MJaTexiB
KopucryBauam 3 BiracHMX paxyHKiB B banky Ha kopucth IIpoBaiifepiB Ta miaaTiKHOI KapTKH
OyIb-sKuX OaHKIB YKpaiHu.

Ilocunena aBTenTH(iKalis — mpouenypa aBTeHTU(]IKALii KOpHUCTyBaua dYepes
Mob6insauit  momatok «CAPI bank», saxa mnepenbavae BUKOpPUCTaHHS [BOX YH OUIbIIE
CYKYITHOCTEH JaHUX (€IEeMEHTIB), 1110 HaJleXaTh JI0 TAKUX PI3HUX KaTeropii:

3HaHb [BOJOAIHHA 1H(OpMaIli€lo (JaHUMHU), 110 BiZlOMa JIMILE KOPUCTYBady, HaNpUKIIa
[Taposns];

BOJIOJIIHb (3aCTOCYBAaHHS MaTepialbHOTO MpPEIMeTa, SKUM BOJIOJI€ JIMIIE KOPHCTyBad,
HaIpuKJIag MOOUTEHUN TenedoH 3 (HIHAHCOBUM HOMEPOM);

MPUTAMAHHICTh [MepeBipka OlOMETpUYHMX JaHuX a0o IHIIMX BIacTHBOCTEH (puc,
XapaKTepUCTHK), MpPUTAMaHHUX JIUIIE KOPUCTYBauyy, IO BIAPI3HAIOTH HOTO BIJA 1HIIMX
KOpHCTYBayiB, Hanpukiaja BiiouTok nansis Touch ID a6o uudposuit o6pa3 odbnuyus Face ID].

IIpoBaiinepu — ropuauyHi ocobu, pe3uneHTH YKpaiHu, 3 skumu [lapTHep ykiaB
BIJITIOBIJTHI JOTOBOPH PO MEpeKa3 KOUITIB HAa paXyHKH a0OHEHTIB.

Paxynok - Oynb-skuii paxyHok(u) KopucryBaua, mo Biakputo y banky Ha ymoBax
BiJIOBITHOTO AOTOBOPY 3 baHkoM.

Pernamentni poborm - TuMyacoBi poOOTH, 10 TOB’S3aHI 3 TEXHIYHUM
00cimyroByBaHHsIM MOOITBHOTO OAATKy a00 OaHKIBCHKHX OIEpallifHUX CHCTEM, IIiJI Yac
MPOBEACHHS SKUX J0CTyn 10 MoOUTbHOTO noAaTky Ta 00poOka EneKTpoHHUX JOKYMEHTIB
MOke OyTu oOMeKeHa.
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CMC-noBifomM/IeHHI — TEXHOJIOTis, IO JO3BOJIAE BIANPABIATA Ta OTPUMYBATH
TEKCTOBI IMOBIJIOMJICHHS 3a JIOTIOMOTOI0 MOCIYT OIeparopa MOOUIBHOTO 3B’SI3Ky, HAsSBHOCTI
BIIMOBIAHOTO 3aco0y MOOUTBHOTO 3B’s3Ky (30Kpema, MoOinpHOro Tenedony), abo 3a
JOTIOMOTO10 OYyIb-sIKUX 1HIKUX MOOiUThbHEX Ta WEB nmonatkiB (30kpeMa, ajie He BUKIIIOUHO Viber
Ta 1HIII, 32 YMOBH NPHUHHATTS PIlICHHS YIMOBHOBAXEHUM KoserianbHuM opranom AT “BAHK
“YKPATHCBKUM KAIIITATD).

Tenedonn nijiog060B0I KJII€EHTCHKOI MIATPUMKH :

*0 (800) 210 804 (OGe3KOmMITOBHO 31 CTAIIOHAPHUX Ta MOOUIBHHX TeliehOHIB IO
TepuTOopii YKpaiHu)
* +38 (044) 364 35 26 (i3-32 KOPAOHY)

®dinancoBuii HoMep — HOMep MOOiUTBHOTO Tenedony KiieHTa ykpaiHCHKHX omepaTopiB
MOOUIBHOTO 3B’SI3KY, SIKAW 3a3HaueHW B AHKeTI-3asBi Mpo akuenT abo IHIIMX 3asBax, SKi
HajaHi y Bignineni um 3a gonomoror MoOisHOTO MogaTKy Ta migTBepmkeHuid KiieHTom sk
HOMep TenedoHy 3a JONOMOrOI0 SIKOIO MOKE IMPOBOAMUTHUCS IUCTaHIIMHA aBTEHTH(IKALisL
KnienTa, ykiaaeHHS NpaBOYMHIB, OOCIyrOBYBaHHS, MIATBEpKEHHS (PIHAHCOBUX OMeparii,
MOBIIOMJICHHSI pO3Mipy IPOCTPOYEHOT 3a00PTOBAHOCTI, HEYCTOMKY Ta 1HIINX TIATEXKIB.

CRS (Common Standard on Reporting and Due Diligence for Financial Account
Information) a6o 3arajibHuil cTanaapT 3BiTHOCTI Ta HaJIeXKHOI NepeBipku iHGopMmanii npo
¢inaHcoBi paxyHKH — 11¢ MDKHapoIHUI ctanmapt, cxBaneHuit Pagoro OECP 15 mumus 2014
POKy, IIO BHMAarae BiJ KpaiH, sKi HOro iMIUIEMEHTYIOTh, 3MiiicHIoBaTh 30ip iH(opmamii Bix
¢inancoBux ycraHoB 1mpo (¢iHAHCOBI paxyHKH BiacHuKiB paxyHkiB. AT «BAHK
«YKPATHCBKUI KATIITAJI» € hiHAHCOBUM areHTOM y 3B’SI3KY i3 MPUeIHAHHAM YKpaiHU 10
bararocroponnboi yromu CRS Ta nHaOpanusm 28.04.2023 uumnHOCTI 3akoHy YKpaiHM Bif
20.03.2023 No2970-IX «IIpo BHecenHs 3miH 1o IlomatkoBoro xkomekcy VYkpaiHu Ta
3aKOHOJIaBYMX AKTIB YKpaiHM LI0JI0 IMIUIEMEHTalli MDKHApOAHOTO CTaHAApPTy aBTOMATUYHOIO
oOMiHy iH(popMmariero npo (iHaHCOBI paxyHKW». baHk 3000B’s3aHui 31HCHIOBATH 3aX0IU
HaJle)kHOi KoMIulekcHoi nepeBipku (due diligence) (iHaHCOBUX paxyHKIB KIIIEHTIB Ta cepej
BJIACHMKIB paxyHKIB (y MEBHUX BUIAJAKaX 1 cepes IX KOHTPOJIOIOUNX 0C10) BUSABIATH 0Ci0, 5K €
MOJATKOBUMHU PE3UJICHTAMU 1HIIUX MIA3BITHUX IOPUCTUKIIINA-TTAPTHEPIB 3 0OMIHY 1H(POpMAIII€IO.

Touch ID — ckanep BiZOMTKIB HanibliiB, JaT4UK J103Bosisie KopucryBayam mpoBOauTH
pO30JI0KyBaHHs MPHUCTPOIB, a TAKOXK MIATBEpIKyBaTtu cBoi Aii online \ offline B MobinsHOMY
noJaTtky. BukopuctoByeThes Uit 6ioMeTpuyHOi ABTOpH3aLii.

Face ID — ckanep 00’eMHO-IpOCcTOPOBOI (OpMH O0IMYYS JIOJAWHHU, CKAaHEpP J03BOJISE
KopucrtyBauam npoBoauTH pO30JIOKYBaHHS MPHUCTPOIB, a TaKOX MiATBEpKyBaTu aii online \
offline B MobinbHOMY no1aTKy. BukopucroByeThes ast 6ioMeTpuuHO1 ABTOpH3ALlii.

FATCA (Foreign Account Tax Compliance Act) — e 3akon Cnonyuenux IlraTiB
Awmepuxu «IIpo momaTkoBi BUMoOrH 10 iHozeMmuuX paxyHkiB». AT «BAHK «YKPATHCHKUI
KAIIITAJ» BignoBimao no IlomatkoBoro komekcy VYkpainum € (IHAHCOBMM areHTOM Ta
3apeectpoBanuii Ciyx6o0t0 BHyTpimHiX moxoxiB CIIA (Internal Revenue Service, IRS) sk
¢inancoBa ycranoBa-ydacHUK FATCA 3i cratycom «Reporting Model 1 FFI». Bianosigno 1o
[TonatkoBoro koaekcy Ykpainu ta Yroau bank 3000B’s13aHUl BXKUBATH 3aXO/(iB JJIsI BUSBIICHHS
HiA3BITHUX PaxyHKIB 1 NMEPEBIPKU CTATyCy MOJATKOBOTO PE3UEHTCTBA BIACHUKIB (hiHAHCOBHX
paxyHKiB Ta KiHIIEBUX OeHe(]illiapHUX BJIACHUKIB (KOHTPOJEPIB) TAKUX BIACHUKIB (PiHAHCOBHUX
paxyHkiB (B T.4. 3axomiB s aorpumanHs Bumor FATCA). Ilig cratrycoM momaTkoBOTO
PE3UIICHTCTBA TYT 1 JIaji PO3yMieThCs 1H(MOpMAITliS MO0 PEECTpallii 0COOM B SKOCTI TUIATHUKA
MOJATKIB BIJMOBIIHO /10 3aKOHOJABCTBA TIEBHOI JIEpKaBH 13 3a3HAYCHHSAM 1ICHTHQIKAIIITHOTO
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HOMEPY IUIaTHUKA TOJIATKIB, 30KpeMa, iH(opMallis mpo craTyc nomatkooro pesuaeHTa CIIIA
BiamoBigHo 10 Bumor FATCA.

2. 3ATAJIBHI TIOJIO)KEHHSA

2.1. Qucraniiitne obcmyroByBanHs 103Boiisie KopuctyBady 0e3 BinBimyBaHHs baHky 3a
noroMororo Mo6GineHOro Hogatrky “CAPI bank™ 3aiiicHIOBaTH NUCTaHIINHY ineHTH)IKAIIO Ta
Bepudikamiro kiaienta Gi3smuHOi 0COOHM, BIAKPHUTTS paxyHKY, YKJIaJaTH JOTOBOPH OaHKIBCHKOTO
00CITyroByBaHHS B €IEKTPOHHINA GopMi, 3/1IHCHIOBATH OIEparlii 3a paxXyHKaMH, a TaKOX OIUIATy
MOCJIYT Ta TepeKa3u KOIITIB, 1HIN OaHKIBCHKI OIeparii, iHII omeparii/aii, mo mnepemdadeHi
KomrmuiekcHIM 10roBopoMm.

2.2. Oneparii Knienrta 3a PaxyHkamu Ta 1HII OKpeMi il mo0 PaxyHKiB BUKOHYIOTHCS
3a JOTOMOror0 MOoOITBEHOTO J0JaTKy B MeEXaxX Ta 3 ypaxyBaHHsAM Aitouux TapudiB banky,
napaMeTpiB TPOAYKTY, B paMKax SKOro OyJ0 BIOKPUTO PaxyHOK, MOPSIKY Ta PEKHMY
¢yHKmioHyBaHHS Takoro PaxyHka, skuil mnepenOadeHMii 3aKOHOAABCTBOM YKpaiHM Ta
KoMIuIeKCHIM JTOTOBOPOM, HEB1JI'EMHOO YaCTHHOIO SIKOTO € IIi Y MOBH.

2.3. KopucryBau 3000B’si3aHMI JOTPUMYBATUCh 3aKOHOJABCTBA YKpaiHM 3 MUTaHb
opranizamii Ta 3miiiCHEHHs PO3paxyHKiB, iX (OpM, CTaHIAPTIB, JOKYMEHTIB 3 YypaxyBaHHSIM
0COOJIMBOCTEH MOPSJIKY JOKYMEHTO00Iry, BCTAHOBJIEHOTO baHKoM, 110 BiANOBIAaI0Th BUMOTaM
3aKOHO/ABCTBa YKpaiHU Ta sKi 3HaXOJAThCS Ha odiniiHoMYy caiiTi baHky.

2.4. BinnosiaHo 10 BuMor 3akoHny Ykpainu «IIpo 3amobiranHs Ta mpOTUAIIO Jerami3arii
(BIAMMBAaHHIO) JIOXOMIB, OJEPXKAHUX 3JIOYMHHUM ULUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HMIICHHS», KiieHT 3000B's13aHUI monaTH
iHdpopmamiro (oQiidHI TOKyMEHTH), HEOOXimHy (HEoOXimHi) s 3AIHCHEHHS HaJICKHOT
NEePEBIPKH, a TAKOXK JJIi BUKOHAHHS TaKUM Cy0’€KTOM MEPBUHHOIO ()IHAHCOBOI'O MOHITOPUHTY
IHITUX BUMOT 3aKOHO/IABCTBA Y 1IiH cdepi.

2.5. OpnopazoBuii 1udpoBUN Tapoib BHUKOPUCTOBYEThCs  KopucTyBauem sk
eJeKTPOHHUM MiAMUC A MIATBEpIKEHHs omepallii 3 baHkoM, 10 € OKpeMHM pPEKBI3UTOM
TOKYMEHTY/omepariii/aii, skuili Hajae ITOKyMEHTY/Omeparii/aii pUIUYHOI CHUIH, Ja€ 3MOTY
MIATBEPAUTH UUTICHICTh MignucaHux naHux KopucryBada Ta ¢akT TOro, mo AOKYMEHT B
enekTpoHHil gopmi nianucas Kopuctysau. OnHopasoBuil nudpoBuil mapoiap He Moxke OyTH
BU3HAHUM HEJIMCHUM 4Yepe3 HOTo eNIEKTPOHHY (hOopMY.

2.5.1. Ilpu 3xaiiicHenH1 oneparliii micis akTuBaiili MoOUIbHOTO 10JaTKy — BUKOHAHHS B
IpPOrpaMHUX  KOMIUIEKCaX  MAaHINyJsALIA, COPSIMOBAHMX HA  YCIHIIIHE  3aBEpIICHHS
orepauii/nii/aokyMeHTy (mpu HEoOXiJTHOCTi), NPUPIBHIOETHCS [0 €NEKTPOHHOIO MiJIHCy
KopucrtyBaua. 3rogy KopucryBada Mmoxe OyTH MiATBEPAKEHO: a) TOKYMEHTOM B €IEKTPOHHOMY
BUTIIANI 3 3acTrocyBaHHsM OpnHopazoBoro uudpoBoro mapomnto; b) Bemenusm [IIH-kony,
MapoiiB J0cTynmy A0 MoOUIBHOTO T0JaTKy, BUKOPUCTaHHs BinOWTKa mainbllsl KopucrtyBaua 3a
nonomoroto texHosorii TouchID a6o 3a 1omoMororo BUKOPUCTaHHS TEXHOJIOTIi pO3Mi3HABAHHS
g FacelD.

2.5.2. Jlnsa onepariid/iii/ mOKyMeHTIB, s IKUX B MOOITbHOMY JI0JIaTKy HE BUMAra€ThbCst
niaTBepkeHHss  OgHopa3oBUM  HU(POBUM — HaposieM, OIepamii/Aii/A0KyMeHTH MOXYTh
miATBEepKYBaTUCS 0e3 BBeAeHHs OTHOPa30BOTO IUGPOBOTO TAPOJIO, JIMIIE HATHCKAHHSIM
Krnienta Ha BiIMOBIAHY KHOMKY Ha CTOpiHII MoOiuTeHOTO nonaTky. JlaHe HAaTHCKaHHS Ha
BIJIMOBIHY KHOIKY 3acBimuye OaxanHss KopucryBaua BUMHUTH BiANOBIOHY JMiI0 Ta BCi
NPaBOYMHH, OIepalii, yroau, TOKyMeHTH/iHimiaTuBH, aii. [lanuii crmoci® miaTBep/pKEHHS He
Moxke OyTH BU3HAHUM HENIHCHUM uepe3 Horo enekTpoHHy (hopMmy, abo depes Te, 10 BiH HEe Ma€
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CTaTyCy eNeKTpoHHOTo IudpoBoro mianucy. Ilicas HaTHCKaHHS Ha BIAMOBIAHY KHOTKY
migTBepokeHHss  KimeHT — olHOOCIOHO — Hece  BIAMOBIMANBHICTH 32  3MICT  Takol
orepartii/aii/JOKyMeHTy.

2.6. Bci 0OaHKiBCBKI omeparlii, yroau, IHIIN JOKYMEHTHW/IHIIaTUBH, 3IIACHEHI B
€JIEKTPOHHOMY BUTJISIAI, € EJNEeKTPOHHHUMM JOKYMEHTaMH 1 MPHUPIBHIOIOTHCS 1O TaKHX, IO
VKJIaJeHl 13 JO0JepKaHHAM MHChMOBOI (GopMH, 1 HE MOXYTb OYTH OCKap)KeH1 uepe3 ix
€JICKTPOHHY (hopmy.

2.7. Hamanns Kimienty noctymy no MoOutbHOrO momatky He mos0asisie Kiienta
MO>KJIMBOCTI OTPUMaHHsI OaHKIBCHKHMX MOCHYT y Bimginennsx baHky, y T.4. 3 BUKOPUCTaHHIM
NarnepoBUX IUIATIKHUX JOKYMEHTIB, IO HAJAIOTHCS Ta ONPAlbOBYIOTHCS BIAMOBIIHO J0 yMOB
JloroBopiB, ykianeHnx Mix bankom ta KitieHToMm.

2.8. Kiient  3piiicHioe  KOpuUCTyBaHHS MOOUIBHUM  JOJATKOM  BiJNOBITHO 110
3aKOHOJIAaBCTBa YKpaiHH, yMOB Ii€1 YMOBH Ta BHYTPILIHIX JOKYMEHTIB baHKy.

3. MOPAJOK HAJJAHHSA AOCTYILY JO
MOBUJIBHOTI'O TOJATKY «CAPI bank»

3.1. Ins orpumanns goctyny a0 MobinsHoro nomatky “CAPI bank™ miast mpuctpoiB 3
omnepaiiitHoro cucremoro i0S / Android, KopucrtyBau 3aBantaxxye MoOinsHuil nogarox “CAPI
bank™ uepe3 BimmoBiaHi cepBicu (AppStore abo Google play), ski miaTpumye omepariiiHa
CUCTEMa MOOUIBHOTO MPHUCTPOIO, MICIA YOTO0 BHUKOHYE MPOLEAYpY peecTpalii (CTBOpEHHS
O6nikoBoro 3anucy y Mo6i1bHOMY T0JIaTKY), a came:

- BBOAUTHCA (piHaHCOBUN HOMEp y BiAmoBinHiNA rpadi MobinbHoro nomatky “CAPI

bank”;

- TmpoBoaUTHCA aBTeHTU]iKaIis 3a qonomoror OTP maposto, mo HaaxoauTs KiieHty
Ha BKa3aHWUH (piHaHCOBUI HOMED;

- 3IIACHEHHS HAJEXKHOI TMEpPEeBIpKM 3 I[€I0 METOKW 3AIMCHIOEThCA BiaajieHa
inenTudikamis ta Bepudikauiga ado 3a momnomororo 3actocynky Il lis abo Bineo
iHTepB 10 (BiaeoBepHDikallis);

- HaJaHHA 3rou Ha 00poOKy MEepCOHANBbHUX JaHUX Ta 3roau Ha orpuMmanHs PUSH
NoB1IoMJIEHb BiJl baHKy (711 € HE 000B’A3KOBOIO);

-y Bunmazaky Bepudikauii 3a qonomoroto 3actocynky JII lis Kiient nHangae banky e-
JOKyMEHTH (Tacropt rpomMaasiHuHa Ykpaiau y Burisi [[] kapTku abo 3akopoHHHI
MacnopT TrpoMajasHMHAa YKpaiHu) uid ineHTu¢ikamii Ta Bepudikauii, y BUIOAAKY
Bepu(ikarii 3a JOMOMOT00 BiJieo IHTEPB 10 (BiAcoBepudikailisi) KJIi€HT poOUTh GPOTO
BIJIMOBIAHUX JOKYMEHTIB 3a JOMOMOTror0 MOOITEHOTO T0ATKY;

- 3pilficHeHHs aBTeHTU(iKaIlii, 3a JOMOMOTOK MIATBEPIKEHHS OTPUMAaHUX JNaHUX 3a
JIOTIOMOT 010 Bepu(iKallii eIeKTPOHHOI a/Ipect Ta 3/11HCHIOEThCS CTBOPEHHS KOI0BOTO
CJIOBa KJTi€HTA.

[Tpu upomy, Kiient aBreHTHdiKYEeThCS 3a qonomororo OTP maposnro, mo HaaiimoB Ha Horo
€JIIEKTPOHHY aJIpecy;

- mnpoBeneHHA AHKeryBaHHs KiieHTa;

- obOpanna KiientoM mnapomo, sgkuil Oyne BHUKOPUCTOBYBATHCS [UIsl TOCHJICHOI
aBTeHTH(}iKaLli y MoOUIbHOMY OJATKY .

Hns  KnientiB banky, ski MaioTeh paxyHOK B baHKy, HalexHa nepeBipka
3MIIACHIOETHCS. BUKIIIOUHO y pa3i HassBHOCTI y baHKy BiAmoBigHOT moTpedu.
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[Ticns peectpamii KieHnta Ta mTepeBIpKHM MaKeTy JJAOKYMEHTIB, aAKTHBYETHCS

MoOGinbHuii monatok uis KopuctyBaHHs KirientoM, B pesynbraTi uworo Kiient

OTpPHUMYE JOCTYI 10 QyHKIIH Ta nociayr banky 3a qormomoroio Mo0iTbHOTO 101aTKyY

3.2. Ilixg vac AukeryBanHsa KiieHT Hanmae banky, 30kpema, HACTYIHY iH(pOpMAIIiIO:
Micue Hapomkenss; [Ipi3Buine Ta iM’s aHTIINHCHKOI TpaHcmitepanieto; ComiansHUN cTaTyc
KiieHTa; Micue mnpokuBaHHS abo mnepeOyBaHHs, HamexHicTh KIIi€HTa J0 IOJaTKOBOTO
pesunenta CIIA (FATCA) Ta/abo momaTkoBOro pe3uaeHTa BiAIMOBIIHO 10 BUMOT 3arajibHOTO
crangapty 3BiTHOCTI CRS; MaifHOBHII cTaTyc KJII€HTa, 3B’S3KH KIIIEHTA 3 0CO0AMH POCIHCHKOT
denepamnii un pecnyosiku Oimopyck. BuszHaueHi IlocranoBoro IlpaBninns HBY Ne26 Bin
16.03.2023 p. "IIpo po3kputTTs iHopMaIii 111010 3B’A3KIB KIIEHTIB 13 AEPIKABOIO, IO 3A1HCHIOE
30poiiHy arpecito nmpotu Ykpaiau". 3okpeMa iHpopmaIliro mpo BOJOIIHHS HEPYXOMHM MAHOM,
PYXOMHUM MaiHOM, HAsBHICTh JETMO3UTIB B 1HIIMX OAaHKIBCBKMX yCTAHOBAX, HASBHICTh LIHHUX
nanepiB, KOpIOpaTUBHUX Tpas; Jlkepena moxomkeHHs KomTiB; OpieHTOBHUN 00CAT KOIITIB
HAJAXO/KeHb 10 banky B Micsip; OpieHTOBHUH MIOMICAYHUM A0X1a; HanexxHicTh 10 MOMITHYHO
3HaYyIUX 0Ci0, iX YieHiB ciM’i a00 OB’ A3aHUX 3 HUMHU 0Ci0, TOIIIO.

3.3. PeecTpaiiist 103BONISIETHCS 32 YMOBU JOTPUMAHHS HACTYITHUX BUMOT:

- 3apeecTpoBaHa ajpeca ENeKTPOHHOI MOITH Mae OyTu yHikanpHa. lle o3Hauae, 110
xojeH KitieHT paHimie He BAKOPHCTOBYBAB TaKi IaHi PH peecTpaii;

- 3apeectpoBanmii Homep tenedony Kiienra € pinancoBum ta mae Oytu yHikansHUM. Lle
O3Havae, 110 JKOJICH KOPHCTYBay paHillle He BUKOPHUCTOBYBAB TaKi JaHi P PEeECTparlii;

- aktmBamis MoOuteHOTO nomatky KopucTyBada 3MiIHCHIOETBCS IIISXOM TTOCHIICHOT
aBTeHTH(IKaI1, IIe MOXKe 3/IIHCHIOBATHCA 3a foroMoroto napoito, TouchID a6o FacelD.

- JIOIYCKA€THCSI TPU HEBIAIUX CHpoO aBTeHTH]IKalii MOCIHLIb, MiCIAs TPhOX HEBAAIMX
cnpo0 aBTeHTU(IKaLll TOCHUIb IPOBOIUTHCA aBTOMaTHUHE O1oKyBaHHs Kiienta y MoGuibHOMY
nojatky. Po30iokyBaHHs 31IHCHIOETbCS MO ocobuctoMy 3anuty KitieHTta 3a TeneoHHUMH
HOMEpaMH I[1JI0J000BOi KITIEHTCHKOT MiATPUMKHI

- MakcUMaJbHHM 4Yac 0e3 aKTUBHOCTI KOpHUCTyBaua MicCls MPOXOJKEHHS IOCHIIEHOT
aBTeHTU(]IKAIT HE MEPEBUINYE NECATH XBUJIWH, MICIS YOTO JOCTYI 10 MOOIIBHOTO J0JaTKY
3aKpUBAETHCA.

4. 3AT AJIbHI YMOBHU HAJJAHHSA BAHKIBCBKUX ITOCJIYT 3A
JOMMOMOI'OIO MOBUUIBHOTI'O JOAATKY «CAPI bank»
4.1. BignmoBimHO 10 IMX YMOB 3a J0ONMOMOror0 MoOUIBHOrO J0JaTKy MOXYTh OyTH
HaJlaH1 HaCTyIH1 OaHKIBCHKI MOCTYTH:

» TepeKa3 KOIITIB 3 BUKOPHCTAHHIM PEKBI3HTIB IJIATIXKHOI KAPTKHU, €MITOBAHOT 1HIIUM
OankoMm VYkpaiHu, Ha MIaTbkHY kapTky Kiienta emitoBany bankom/miaTixkHy
KapTKy €MITOBaHY 1HITUM OaHKOM;

» omnara nocayr (KOMyHaJIbHHX, IIOMOBHEHHS MOOUTbHOrO Tomo) (B T.4. 3
BUKOPUCTAHHSM PEKBI3UTIB IJIATIKHOI KAPTKH, EMITOBAHOI 1HIIUM OAHKOM).

» odopMIIeHHs 3asBKH Ha BIIKPHUTTS MPOAYKTIB baHKy OHIaiiH, 3 TOAAIBIIO TTOBHOIO
inmenTudikaiieto ta Bepudikamieto KiieHTa 3riqHO 3 BUMOT 3aKOHOJABCTBA YKpaiHU
Ta HOpMaTHUBHO-TpaBoBHX akTiB HBY;

» mepensn 3arajabHoi iH(popMallii (OCTyIHI M0 paxyHKaX CyMH, OaJlaHCH paxyHKIB,
CyMH KpEeAWTHOI 3a00pPTOBAaHOCTI, ICTOpIsS Omeparliii TOIo) MO paxyHKaM, a TaKOX
iHdopmarii npo Hamani Kiienty kpeautu (rpadik moramieHb TOIIO);
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» Tepeka3d KOIITIB MK BIIaCHUMHU paxyHkamu KirieHta, mo Binkputi B baHKy,
BKJIIOYAIOUH: MOTAIIEHHS 3a00PTOBAaHOCTI 32 KPEeAUTaMHU Ta oBepapadTaMu; nepekas
KOINTIB Ha BKJIAIHI (IEMO3UTHI) paxyHKH (ITOTIOBHEHHS) — BUKIIIOYHO Y pasi, SKIIO
Taki omepauii mepeadadyeHO BIAMOBITHHUM JOTOBOPOM CTPOKOBOTO OaHKIBCHKOTO
BKIIaTy, yKiIaaeHuMm Mik bankom Ta KiieHTOM; mepeka3 KOMTIB 3 BKJIQJIHUX
(mermo3utHUX) paxyHkiB Kiienta Ha paxyHku KiieHTa (3HATTS) — BUKJIIOYHO Y pa3i,
SAKIIO Takl omeparii mnepeadadyeHo BIAMOBITHUM JloroBOpoM  CTPOKOBOTO
0aHKIBCHKOTO BKJIaay, YKiIaJeHUM MiK bankom ta KitieHTOM; mepekas3 KoOmITiB 3
paxyHky Kiienra Ha paxynku iHmmx KiientiB banky — ¢izuunux ocid, BiAKpuTi B
banky;

» TIepeka3 KOIITIB B HAIlOHAJIBHIN BamioTi 3 paxyHKy KiieHTa Ha Horo paxyHKH Ta

paxyHk# (i3muHEX a00 IOPUANYHUX OCi0, BIAKPUTI B iHIIMX OaHKaxX YKpaiHu;

yKiaaanHs J[oroBopiB CTPOKOBOTO OaHKIBCHKOTO BKJIAAy Ta IEpeKa3 KOMITIB Ha

\4

BIJIMOBIIHI BKJIAJIHI (IETIO3UTH1) paXyHKU;

ykiaganHs JloroBopiB Ha OTPUMaHHS CIIOYKHBYOTO KPEIAHTY;

MepeKas KOIITIB Ha TUIATDKHI KapTKu iHmmX KimieHnriB, emiToBani bankowm;
OTPUMAaHHS PEKBI3UTIB /IS MONOBHEHHS [TOTOYHOT'O PAXyHKY 4Yepe3 iHIi OaHKH;
(dbopMyBaHHS BUITUCOK I10 TIOTOYHUX paxyHkax KiieHra;

YV VVYVY

BCTAHOBJICHHS/3MIHA JIIMITIB ~ OMEpamii, MO0 MOXYTh OyTH 3HaiCHEHI 3
BUKOPUCTAHHSAM IUIATKHOT KapTKU;

BIJIKPUTTSI HOBOTO OaHKIBCHKOTO MPOAYKTY;

3aMOBJICHHS HOBOI, JOJaTKOBOI Ta/ab0 MEepeBUITYCK IUIaTIKHOI KapTKH;

KYHIBJISA, IPOJIaXk O€3rOTIBKOBOI 1HO3EMHOI BaJIIOTH (OOMIH BaJIIOTH);

ne0eToBe CHMCaHHS 3 MOTOYHOrO paxyHKy 3a 3rojoro Kiienra ([lorosipHe Ta
cnucanHs Perymapuux muarexis). Ilpu cTBopeHi, iHimianii abo BHECEHI 3MiH B

YV VYV V

PerynspHomy muiarexy KiieHT 3acBiuye HOro NOCHICHOI aBTEHTU(QIKALIELO,
nojaibie 3AilicHeHHd bankom PeryispHuX IuiaTexiB € BHUKIIOYHO JOTOBIPHUM
CIIMCAHHSM, a HE HIIIIOBAHHIM TUIATEXKY.

4.2. 3 MeTor0 3MEHILICHHS PU3MKIB MPOBEIEHHS MOMMIIKOBUX OIEpalliil, a TakoxX s
npoTuii maxpaicbKuM ormeparlisiM, baHk BCTaHOBIIOE JIMITH Ha omeparii 3 JlucTaHIiiHUX
IUIATDKHUX omepauii 3a paxyHkamu Kiienta (nani 3a tekctoMm — “Jlimitn”), 3 sskumu KiieHT
Moxe o3HailoMuTHCh Ha Caiiti banky.

4.2.1.baHk He BUKOHYE€ omepauii/aii y pasi, sKIIO 3/iHiCHEHHS Nepeka3y Ha BU3HAUYEHY
Krientom cymy nepeBHIytoTh BcTaHOBJIEHI JIiMiTH.

4.3. IliagnucaHHAM €JEKTPOHHUM IU(PPOBUM HianucoM B MoOOUIBHOMY J0JaTKy
eJIEKTPOHHUX JTOKyMEHTIB (omepariiit/aiif) Kiient miarBepaxye 1 rapanTye, 1o Horo nacnopTHi
nani (I1Ib, Homep, cepis macmopTy Ta KMM 1 KOJM BMJI@HUHM, MICIle peecTpallii, TOLI0) Ta
peecTpaliitHuii HoMep OOJIKOBOI KapTKH IJIATHUKA TMOAATKIB HE 3MIHWIHCS 3 MOMEHTY KOJH
Knient HanaB banky ocranHiil pa3 mro iHdopMmariiro.

4.4. Kepyrounce nonoxeHHsamu ctarti 207 LusineHoro kojekcy Ykpainu, bank min yac
HajaHHsa KilieHTy BHMIHCOK, MOBIJOK, KBHUTaHILIA MOXeE BHUKOPHUCTOBYBaTH (haKCUMIIbHE
BIJITBOPEHHS MiAMUCY MOCcaaoBoi ocobu banky Ta meuyatku baHky 3a gomomoror 3aco0iB
MEXaHIYHOT0, €JIEKTPOHHOTO 200 1HIIOTO KOMiIOBaHHS.

4.5. OynkmioHanr MoOITEHOTO J0JAaTKy MOXE PO3IIUPIOBATHUCS TOCTYIOBO 1 JesKi
GyHKIIT Ta MOXKJIMBOCTI, ONMCAHI B MIUX YMOBaX, MOXYTb OyTH HEJOCTYITHUMH Ha MOMEHT iX
OIIPHJIIOJTHEHHS.
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5.1IPABA TA OGOB’A3KH CTOPIH
5.1. KitieHT 3000B’sI3aHUN:

5.1.1. 3a6e3neuntn HemocTynHicTh [lapomo ms TpeTix ocid, B TOMY 4YHCI 4WICHIB
BJacHOi ciM’i, poAMHHU, 30KpemMa He 30epiraTu y Bimkpuromy Burisai [lapons mist Bxomy ao
Mo06inpHOTO 101aTKy Ha Oy Ib-IKOMY HOCIT (TTarepoBOMy, €JIEKTPOHHOMY TOIIIO).

5.1.2. 30epiraTu ABTOpH3alliiiHI JaHi y MiCLSX, HETOCSKHUX JJIs1 CTOPOHHIX OCi0 Ta:

v y BHIIAJKY MiZ03pH Ha HECAHKI[IOHOBAHHH JOCTYI JO ABTOpPU3ALlIMHUX JaHUX,
TEPMIHOBO TMPHUIIMHUTH BUKOPUCTaHHS MOOUIBHUM JOJAaTKOM JIOBECTH II€ 10 Bigoma baHky,
IUISIXOM 3BEpHEHHS 70 BiaiaeHHs banky a6o no KoHTakT-1IeHTpy, U1 341HCHEHHS 3aXO0A1B 10
3armo0IiraHHIo MaxpaChbKUX i TOIIO;

v y BUNAIKy BTpaTH (KpaaiKku) ABTOpH3AIifHMX JaHuUX Ta/abo HoMepy
MoOinpHOTO Tenedony KiieHTa, Ha ki 3a1HCHIOETRCS BianpasieHHs OQHOPa30BOrO MUPPOBOTO
naposro, komnpomerarii Ocobucroro kimoda EIIl, abo npu BHUSBICHHI BUMAJAKIB MTPOBEICHHS
no paxyHky KopucryBaua omepamiid, 10 HUM HE CaHKIIIOHOBaHI, HETaifHO 3BEPHYTHUCS 0
KonTakr - nentpy banky 3 BUMOroro 3abnokyBaHHsS AOCTymy 10 MOOUIBHOTO J0JaTKy Ta/abo
onokyBanHsi Ocobucroro kmtoua ELII BinmoBigHO 3a TenegoHaMu 1i101000BOT MIATPUMKH, B
TOMY YHCJIi BKa3aHUMHU Ha OaHKIBCHKiM MIaTiXKHIN KapTii, eMiToBaHii bankowm. I1pu 3BepHeHH1
no tenedony B bank, KopucrtyBau 3000B’sa3aHuil mpodTH HpoueAypy iaeHTudikaiii ta mnpu
HEOOXiHOCTI HafgaTu baHKy 0JaTKOBI BiTOMOCTI PO cebe;

v He posrozomryBatu [lapons qoctymy 10 ocoducroro kimtoua ELIT;

v HE pO3rOJIONIyBaTH HIKOMY, B TOMY UHCII WIEHaM BIJIACHOI POJAMHH,
ABTOpH3aIliitHi 1aHi A AOCTYITy 10 MOOUTBHOTO T0JATKY;

v He 30epiratu 3anucadi ABTOpHU3alliiiHI 1aHl J0CTyIy 10 MOOUILHOrO 10AaTKy Ha
Oyab-KOMY NarepoBOMy 4M U(PPOBOMY HOCI€BI;

v 3a0€3MeUnTH 3aXUCT CBOTO MOOUIbHOrO Tenedony ta SIM-kapTku, Ha HOMeEp
SIKOT'0 HaJICHJIAl0ThCS KOAM MIATBEP/XKEHHS olepaliid Ta 01HOpa3oBi LU(pOBI HapoJi;

v 3a0e3MeunTH aHTUBIPYCHY Oe3MeKy cBOiX iH(opmamiiiHux cucteM (Oe3nepepBHE

BUKOPHCTAHHS Ta CBOEYACHE OHOBIICHHS aHTUBIPYCHHX IPOTpaM Ha CMapTQoOHaX, TUIAHIIETax i
T.I.), 32 JOTIOMOTOI0 SIKUX BIH BUKOHYE JIOCTYI 10 MOOUIBHOTO AOJATKY;

v HeraitHo 3MiHuTH [Taposns B MoOuTbHOMY monaTKy y Bunanaky sikmo [laposs, abo
HOro yacTHHa cTajia BijiomMa iHIIiHi 0co0i.

5.1.3. Tlicnms 3MiHM 3apeecTpoBaHOTO (PIHAHCOBOTO HOMEPY MOOLIBHOrO TenedoHy
KopuctyBaua, 3aznaueHoro B AHKeTi-3asBl 0po mnpuegHaHHs/ONUTYBalIbHUKY, HEraifHO
0co0MCTO 3BepHYTHCH 0 baHKy Ta HamMcaTH 3asBy BCTaHOBJIEHOro baHkKoOM 3paska mpo 3MiHy
3apeecTpoBaHOro HOMepy MOOUIBHOTO TenedoHy abo MOBIJOMUTH 3a Teiae(oHaMM raps4oi JdiHii,
npoimoBmy ayreHTudikanio. HenoBimomnenus KopuctyBauem B baHk mpo 3MmiHy HOMeEpy
MobOuTbHOTO Tenedony Kiienta 3BimbHs€ bank Big Oyab-fKOi BIAMOBITATHHOCTI, IO MOXKE
BUHUKHYTH Yy 3B’s3Ky 3 BiampaBieHHsM bankom KopucryBauy OnHopazoBoro 1udpoBoro
NapoJIio Ha rnomnepeaHi HoMep MooOubHOTO TenedoHy. CTOpOHH MOTOKYIOThCS, 1110 3BEPHEHHS
Knienra no banky i3 3as1B00 BcTaHOBJIeHOro bankom 3paska abo 3a TenedoHamu rapsiuoi JiHii,
MPOUIIOBIIN ayTeHTU(DIKAIII0 BBAKAETHCS HAJEKHUM TOBIIOMICHHSM TPO 3MiHY HOMeEpa
MoGinbHOro Tenedony Kmienra.

5.1.4. 3nilicHIOBaTH OIUIATy MOCIYT 3 HaJaHHsS AOCTYIy A0 MOOIIBHOIO JOJaTKy (SKILIO
ne mnependadeno Tapudamu banky), a Takok 3IIHCHIOBATH OIUIaTy OaHKIBCBKUX TIOCHYT,
HaJaHUX 3a JOMOMOTO MOOITBHOTO JO0JATKY BIAMOBIAHO J0 YMHHHUX, HA MOMEHT HaJaHHS
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bankom BiamoBigHOi GankiBchkoi mociyru, Tapudis banky. Ykmamanusm [loroBopy Kiient
0e3BIAKIINYHO 10pyUae, a baHk Mae npaBo 3/1iHCHIOBATH CIIMCAHHS I'POIIOBHUX KOIITIB 3 PaXyHKY
KopuctyBaua B paxyHOK OIUIaTH JOCTymy A0 MoOIbHOTO J0JaTKy Ta/abo HagaHuxX 3a
JIOTIOMOT0I0 MOOITBHOTO TOJIaTKy OaHKIBCHKHX IOCIYT, 3@ BUKIIOYEHHSM PaXyHKiB CTPOKOBHUX
BKJIaiB (Aerno3uTiB). CrimcaHHs KOWITIB 3 paxyHKy KirieHTa 3aifiCHIOETBCS BHKIIIOUHO B pasi
HAsIBHOCTI Ha TAKOMY PaxXyHKYy CyMH, IOCTaTHbBOI JIJIs OIJIaTH HaJaHoi baHkoM mociyru.

5.1.5. Ha Bumory banky HagaTu HaJIe)KHUM 4YHHOM OG(OpPMIICHI JOKYMEHTH Ha
MiATBEPDKCHHS OTepallii/aii/qoKkyMeHTy, 1o nonepeanso Oy nepenani Kimiearom no banky 3a
JIOTIOMOT0F0 MOOUTBHOTO JOJAaTKy, a TaKOX HaAaTH JOJATKOBY iH(OpMAIliI0 Ta BiAMOBIIHI
JOKYMEHTH 10710 omepariit Kiienra.

5.1.6. Jlna HaNeXHOro OTPUMAHHS MOCHYT 3a J[oroBOpOM CBOEYACHO BCTAaHOBIIIOBATU
JOCTYIIHI OHOBJICHHSI OINEPALiiHOI CHCTEeMM 1 JTOJATKIB Ha CBOEMY TeiedoHi/mpucTpoi, mo
BUKOPUCTOBYETBCS JUIS  MIAKITIOYeHHS TeinedoHy Kimienta mo MoOUTBHOTO —JTOAATKY.
BuxopuctoByBatu Ha TenedoH1/MPUCTPOI, 10 BUKOPUCTOBYETHCA ISl MIAKIIOUEHHS TelnedoHy
Knienta abo BUKOPHCTOBYBaHOMY AJIS MiJIKJIFOUEHHS A0 cucTeMd MOOIBHOTO OJIaTKy CydacHe
aHTHUBIpYCHE NporpamMHe 3a0e3leueHHs 1 CBOE€YACHO BCTAHOBIIOBATH HA HHOI'O OHOBICHHS
AHTHUBIPYCHUX 0a3.

5.1.7. Hectu BimmoBinanbHICTh 3a yci JIi Ta oneparii, 31iicHeHi y MoOiIbHOMY 10/1aTKy
BCTAaHOBJICHOMY Ha Oyab-skomy npuctpoi Kiienrom Ta/abo 3a #oro 3rojorw 4 3a #oro
cupusiaas. [lin 3romoro Kiienrta ta/abo cnpusiHasim KitienTa MaeTscst Ha yBasi yCIiNIHAN BXif B
MoOiTsHUH T0AaTOK 3 BUKOPUCTAHHIM ABTeHTH(]IKAIHHNX naHux Kiienra.

5.1.8. Inmi o00o0B’si3ku, mnependadeHHi KOMIUIEKCHMM JOTOBOPOM Ta YHWHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

5.2. KnieHT mae npaBo:

5.2.1. KopuctyBaTch MOBHUM KOMILIEKCOM TOCTYT, SIKi HAaJal0Thesl uepe3 MoOiibHuN
JI0JJaTOK Ha yMOBax, nepeadadeHux J[oroBopoM Ta i€ YMOBOIO.

5.2.2. CamocTiitHO po3nopsakaTucs KomraMu Ha cBoix Paxynkax KopucryBaua, y T.u.
MOTOYHUX PAXYHKAaX 3 BHUKOPUCTAHHSAM EJEKTPOHHOTO IUIATDKHOTO 3aco0y B MOPSAKY,
BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM Ta MEXaHI3MaMHM, peaji3oBaHMMU B MoOiTbHOMY
JI0IaTKy Ha yMoBax JloroBopy Ta 1i€i Y MOBH.

5.2.3. 3niificHIOBaTH akTUBaIlil0 MOOIIBHOIO M0AaTKy B OyIb-sIKHIl 4yac 3a BIaCHUM
O6akaHHsIM 24 TOAMHU Ha 100y 7 JHIB Ha TWXKJAEHb, 32 BUKIIIOUYCHHSM NEpioJliB MPOBEAECHHS
pernameHTHHX pobiT bankom, mpo siki bank 3000B’s3aHuil moBimomuTu Kii€HTIB BiAMOBITHUM
orojoumienHsasM Ha Caiiti banky, Tenerpam kanami, mepexi Facebook, B crpiulli HOBHH
MobinpHOTro Moaarky Ta/abo CMC noBiJOMIICHHSIMH.

5.2.4. B Oyap-gkuii yac 3a BIacHUM Oa)kaHHSIM 1 Ha BIAacHUM poscya 3miHuTH [laponsb
JU1st BX0ay B MoOuTbHuMi nogaTok. byab-skuit HoBuit [Taponb mms Bxoay B MoOUTBHHI 101aTOK
Mae BiJIMOBIIaTH BUMOTraM baHKy /10 maposriB Ha BXij 10 MoOUTBHOTO JOIATKY.

5.2.5. ®opmyBaTH, MIATBEPIKYBaTH 32 JIOMOMOTO0  MOOUIBHOTO  JTOAATKY
oreparii/aii/JOKyMeHTH Ta BHMaraTd Big baHKy iX BHUKOHaHHS BIJMOBIAHO JIO YMOB
KommiekcHoro goroBopy, YMOB Ta IHIIMX JOTOBOPIB, yKiIaaeHUX MiK bankom ta KiieHTowMm,
1010 BIAKPUTTS Ta OOCIYrOBYBaHHS NMOTOYHHX PaxXyHKiB, pO3MIIIEHHS BKJIaliB (JAEMO3UTIB),
HaJIaHHS KPEAWTIB TOIIO, i3 3aCTOCYBAaHHSIM IIOJIOKEHh IUX YMOB, Ta IHIIMX HOPMaTHBHHX
JTIOKyMeHTIB baHKy, 1110 BU3HAUEHI Ta 3aTBEPKEH] BIAMOBITHUM KOJIETiaJbHUM OpraHoM baHKy,
a TaKOX BIJMOBITHO JI0 3aKOHOJABCTBA Y KpaiHHU.

5.2.6. Tumi mpaBa nependaueHi KomrmiekcHUM JOTOBOPOM Ta 3aKOHOJIABCTBOM Y KpaiHH.
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5.3. OO6or’s3ku baHky:

5.3.1. IlpwmiimMaTi 1O BUKOHAHHS Ta BUKOHYBaTH orepauii/nii/mokymentu KiieHTowm,
nianucani Enekrponaum mudposum nianucom odopmieni Ta HanaHi KiieHTom BiInmoBinHO 10
KomnekcHoro 1oroBopy ta 3aKkOHOAABCTBA Y KpaiHU.

5.3.2. Y Bumaaky 3MiHM yMOB Ta/ab0 TOpsAKY HaJaHHS OaHKIBCBKHUX TOCIYT 3a
JI0NIOMOror0 MOO1IBHOTO 10AaTKy, BU3HAYCHUX LIMMHU YMOBaMHM, NoBiioMUTH Tipo 1e KiieHnTta
He Mmi3Hime, Hixk 3a 10 (I1ecaTh) KaJIeHIapHUX AHIB 0 HAOpaHHS YMHHOCTI HOBO1 pelaKkilii YMoB
IUISIXOM PO3MIIIeHHs BiAmoBigHOro moBigomiieHHs Ha Caiiti banky, y Bimminennsx banky.
[Himir0r0YM OyIb-AKY OIepaltito 3a J0moMororo MoOUIBHOTO JOJATKY IiC/s HaOpaHHS YUHHOCTI
HOBOI pemakiii mux YmoB, KilieHT miaATBepKye, MO0 BiH O3HAWOMHBCS, YIiTKO YCBIJIOMHB Ta
I[IJTKOM TTOTOJIMBCS 3 TAKOKO PEAAKIIE€I0 YMOB Ta IPUMHSAB 1X 10 BUKOHAHHSI.

5.3.3. 30epiratu TaeMHUIIO moa0 omepariii KimienTa Ta HamaBath BIIOMOCTI MO HHUX
TpeTiM 0co0aMm TiJIBKHU Y BUMAKaX, Iepea0aueHuX 3aKOHOJaBCTBOM Y KpaiHH.

5.3.4. Inmi o6oB’s3ku, nependaueHHi KommiiekCHMM JOroBOpOM Ta 3aKOHOAABCTBOM
Ykpainu.

5.4. IlpaBa banky:

5.4.1. Ha BukoHanHs 3000B’s3aHb KiieHTa 3a JloroBopom 31iiicCHIOBaTH j1e0€TOBUI
nepekas (JoroBipHE CITMCaHHA) Ta Ae0eToBe crrcaHHs 3a 3rojoto Kimienta (PerymsapHi miaTexi)
IpOIIOBHX KOMITIB 3 paxyHKiB KitieHta BiamoBimHo o ymoB JloroBopy, YMOB Ta iHIIUX
JIOTOBOpIB, yKianeHuX Mik bankom Ta KirieHToM, mOAO BIiIKPUTTA Ta OOCIyroBYBaHHS
NOTOYHUX PaxyHKIB, PO3MIIICHHA BKJIAMIB (ICMO3UTIB), HAJAaHHSA KPEOUTIB TOIIO, i3
3aCTOCYBAaHHSAM MOJNOKeHb LMX [IpaBui, Ta IHIIMX HOPMAaTMBHHUX JOKyMEHTiB baHky, 1m0
BU3HAYEHI Ta 3aTBEP/KEHI BIANOBIAHUMH DPIIIEHHSIMM KOJETialbHOTO opraHy baHky, a Takox
BIJITIOBIJTHO 10 3aKOHOJIaBCTBA YKpaiHU.

5.4.2. BiamoButu Kiienty y npuifomi Ta/abo0 BHKOHAHHI OmNepawii/aii/TOKyMeHTy Yy
HACTYIHMX BHUIAJKaX:

5.4.2.1. y pa3i HenoctatHocTi Ha Paxynky KiieHTa, 3 sIKOro 3MIHCHIOETHCS TIEpPEKas
KOIITIB, CYMH KOIITIB, HEOOXIMHOI /i 31MCHEHHS TepeKasy Ta/abo CymH, HEOOXITHOI s
CIUIATH KOMICIHHOI BUHAropoAu 3a 3AIMCHEHHS Takoi omepauii (SKIo e mnepeadadyeHo
Tapudamu banky, YUHHHUMU Ha MOMEHT BUKOHAHHS OIepallii/aii/10KyMeHTy);

5.4.2.2. y pa3i HEBIANOBIAHOCTI ONepallii/iii/JOKyMEeHTy YHHHOMY 3aKOHOJABCTBY
VYkpainu, ymoBam JloroBopy, YMOB Ta IHIIMX AOTOBOPIB, YKIaaeHUX Mix bankom ta Kiientom,
1010 BiAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHUX PAXYHKIB, PO3MIILICHHS BKJIAiB (JEMO3MTIB),
HaJIaHHS KPEIUTIB TOIIO, 13 3aCTOCYBaHHSAM IIOJIOKE€Hb LUX YMOB, Ta IHIIUX HOPMAaTHUBHHUX
JOKYMeHTIB baHKy, 110 BU3Hau€HI Ta 3aTBEp/HKEHI BIIMOBIAHUMH PIIMIEHHAMU KOJIETialbHOTO
oprany banky, a Tak0oX BiJIITOBITHO /10 3aKOHOJIABCTBA Y KpaiHHU;

54.23. y pasi, AKIIO0 Omeparis/ais/TIoKyMeHT Tmepeadadae 3a1HCHEHHs orepartii,
Y4acCHUKOM a00 BUTOJ0OJEpXKyBaueM 3a KO0 € 0coba, Ky BKIIOYEHO JO Mepesiky ocio,
MOB'SI3aHUX 13 3/11HCHEHHAM TEPOPUCTUYHOI AiSITBHOCTI;

5.4.2.4. y pasi, AKIIO omeparis/aist/AI0KyMeHT nepeadadae nepekas KOIITiB, 3A1HCHEHHS
SKOTr0 3a00pOHEHO 3aKOHO/JABCTBOM YKpaiHM (30KpeMa Ha KOPUCTh 0Ci0, SKi HE MaloTh MPaBo
OyTH oTpuMyBadaMu KoIuTiB Bia KiieHTa To11o);

54.2.5. y pa3i, AKImO omepamis M0 3IIHCHIOEThCS KOPHUCTYBaueM MiIsIrae
000B’3KOBOMY KOHTPOIIO (hIHAHCOBOTO MOHITOpUHTY Ta KirieHTOM He HamaHi BiAMOBIAHI
JIOKYMEHTH JUTsl 11 MATBEPIKEHHS,
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5.4.2.6. sxmio cyma mepekasy OuibIia JIiMITIB, IO BCTaHOBJIEHHI HarionanbHuM OaHKOM
VYkpainu, 3aKOHOAABCTBOM YKpaiHu Ta MiXHapOJHOIO TUIATIXKHOIO CUCTEMOIO;

5.4.2.7. BCTaHOBIECHHS KII€HTY HENPUUHATHO BHUCOKOTO PHU3UKY a00 HeHaJaHHS
KJIIEHTOM HEOOXITHMX Ui 3IIMCHEHHS HaJIe)KHOI TMEepeBIpKM KIII€HTa JOKYMEHTIB YU
BiJIOMOCTEH.

5.4.2.8. y pa3i, saxmo y baHKky BUHUKAae CyMHIB CTOCOBHO TOro, 1o KinieHT BHCTYyIae Bif
BJIACHOT'O IMEHI1 Ta BJIACHOPYY MiATBEpIKYe a60 BBOAUTH OAHOpa30BHil UPOBUIl TApOIIb AJIs
BUKOHAHHS OTepallii/aii/qoKyMeHTYy;

5.4.2.9. y pa3i HasgBHOCTI apemTiB paxyHKy KiieHTa Ta iHIIUX 60proBHX 3000B’s13aHb.

5.4.3. 3nificHioBaTH MojepHizanito MoOinbHOrO A0AAaTKy Ta/ab0 BIpPOBAKYBaTH HOTO
O1TBII JOCKOHAJI Bepcil.

5.4.4. 3nilicCHIOBaTH THUMYACOBY 3yMHHKY poO0TH MOOITBRHOTO JOAATKY JJisi MPOBEICHHS
npodiTakTHIHUX podiT, mpo ski bank 3000B’s3aHmii moBimoMuTH KitieHTa BiAMOBIIHUM
oroomenHaMm Ha Caiiti banky Ta/abo CMC nmoBigOMIICHHIMH.

5.4.5. Bumaratu y nepea0adeHNX 3aKOHOIABCTBOM YKpaiHu BUMaakax HanaHHs KiieHTom
J0JIATKOBOT 1H(OopMaIlii Ta BiIMOBIAHIX JOKYMEHTIB 10710 onepaiiii Kiienra.

5.4.6. 3a BiacHOIO IHILIATUBOIO Ta HA BJIACHUN PO3CYJ 3MIHUTH I YMOBH 33 YMOBHU
noBigomieHHs KiieHTa muisixom poswimieHHs Takoi pemakiii Ha Odimiiinomy Caiiti banky, y
Bigninennsix banky. [HinitoBaHHsIM Oyb-AKOi omeparlii 3a J0MoMoror0 MoOUIBHOTO JTOAATKY
micisl HAOpaHHS YMHHOCTI HOBOI penakiii mux YMoB KinieHT miaTBepaKye CBOE 03HAHOMIICHHS
Ta MOTO/KEHHS 3 TAKOKO PEIaKLiel0 YMOB Ta MPUUHATTS iX 10 BUKOHAHHS.

5.4.7. Bumaratu Bix Kiienta ommatu mocayr 3rigHo 3 TapudiB banky Ta ymoB
KommiekcHoro norosopy.

5.4.8. 3 meroro 3anobiraHHs MaxpaiicbKUX Ta PU3MKOBUX OaHKIBCHKUX omepauiit Kiienra,
bank mae mpaBo mporsarom TepMmiHy aii [loroBopy BcTaHOBIIOBAaTH [ eomo3uiiioHyBaHHS
tenedony Kiienra/ynmoBHoBaxkeHoi ocobu Kiienra, ®@iHaHCOBUN HOMEp SKOTO BKa3aHHUH Yy
JloroBopi, a TakoX BHKOPUCTOBYBAaTH 1H(pOpMalil0 Mpo Micue3HaxoxeHHs: Kiienra /
ynoBHOBaxkeHO1 ocobou Kiienta, orpumanoi bankom Ha miactaBi ['eomo3uiionyBaHHS
TeneoHy. Y BUMAJIKy HEMOXKIIMBOCTI MIATBEPKEHHS JETITUMHOCTI omneparlii, bank Mae mpaBo
00OMeXUTH NpoBesieHHs onepaliil Kiienra.

5.4.9. 3 Knientamu TOT 3a nmeBHUX 0OCTaBUH (30KpeMa, SKIO OMepallii 3a paXyHKOM He
3IHCHIOBAJINCS MIPOTATOM OJIHOTO POKY) YCTaHOBIIOBATH OOMEXKEHHS, JIIMITH Ta/abo 3a00poHU
Ha 3/1IICHEHHS BHUJATKOBUX OIepaliii 3a iX paxyHKamMH, BUKOPHUCTAHHS IUIATKHUX KapTOK,
«0COOHMCTUX KaOlHETIBY, MIATI)KHUX 3aCTOCYHKIB.

5.4.10. be3 nosicHeHHs NPUYMH BIAXWINTU peecTpaiito Kiienra.

5.4.11. Inmi npaBa, nependaueHHi KoMIUIEKCHUM JOTOBOPOM Ta 3aKOHOJIAaBCTBOM Y KpaiHH.

6. BIAIMOBIJAJBHICTD CTOPIH TA BUPIIHEHHS CITIOPIB
6.1. 3a HeBUKOHaHHS ab0 HEHaJe)KHE BUKOHAHHS CBOiX 3000B's3aHb, MependaueHux
KomriekcHuM 1oroBopoM, TuMu Y MoBamu, bank ta KilieHT HecyTh BIAMOBIJAIBHICTE 3T1IHO 3
3aKOHOJIaBCTBOM Y KpaiHH.
6.2. KimieHT Hece yci pU3HUKH Ta BIAMOBIJATBHICTE:

- TIOB’s13aHy 3 posrojiomeHHaM [lapomnro s Bxoay B MoOUIBHUE JOJATOK, CEKPETHOL
iH(popMarlii, sika BUKOPUCTOBYEThCS i BimHoBIeHHs [lapomo s BXxoay a0 MoOigbHOTO
JOJIaTKy, a TaKoX OyAb-iKoi iH(opMarllii mpo cBOi paxyHKH, IO € OAHKIBCHKOIO Ta€MHHMIIEIO,
npu 37iiCHeHH] 1ocTyIy 10 MOOIBHOTO TOJJATKy HE 3 BIACHOTO MOOUIBHOTO MIPUCTPOIO;
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- TOB'M3aHy 31 3MIMCHEHHS JOCTYNy 10 MOOIIBHOTO JOMaTKy uepe3 MOOLIbHUN
NPUCTPiH, MO HeoOMaaHaHWK 3ac00aMM AHTH-BIPYCHOTO Ta MEPEKEBOTO 3aXHCTy, a TaKOXK
Yyepe3 He OHOBJICHE /IO OCTAHHBOI BEpCil mporpamMHoro 3ade3nedeHdss MoOUIBHOTO T0AaTKY;

- TOB'13aHy 3 BUKOPUCTAHHAM IS AOCTYIY 10 MOOUIBHOTO TONATKy HE3aXHILIEHHX Ta
nyOmiyHux Mepex Wi-Fi;

- 3a mpoBejeHi omepaiii B MoOUIbHOMY [0JaTKy, SIKMM BCTAHOBJIEHO Ha MOOLIBLHUUN
MPUCTPIK 3 HASBHICTIO MIKIJJTMBOTO IIPOTPAMHOTO 3a0€3IeUeHHS;

- 32 HaJIMHICT, BBEIEHOrO MapoI0 M AOCTymy A0 MOoOUIBHOrO J0JaTKy, HOro
30epekeHHs Ta HEJOCTYHHICTh TpeTiM ocobam. [lpu 1pomy, bank He Hece koIHOT
BIJIOBITATLHOCTI 32 BUKOPUCTAaHHS NaHWX KIli€HTa, sIKi BUKOPUCTOBYIOTHCS JJI JAOCTYITY JIO
MoOiIbHOTO T0JATKy OYyAb-IKUMHU TPETIMH 0COOaMHU.

- 32 KOHTPOJIb PO3TOJIOIIEHHS aapecH eNeKTPOHHOI MOIITH/ 3apeecTpOBAaHOTO HOMeEpa
MOOITEHOTO TeseoHy I TOCTyIy 10 MOOUIBHOTO TOIaTKY, 30€peKEeHHS MapoJis, a TAKOXK 3a
BC1 Ji1, BUNHEHI 3 BUKOPUCTaHHAM MOOIIBHOTO 10/1aTKY.

- HeraitHo moBigoMuTU baHk mpo OyIb-SKUN BUIIAJOK HECAHKI[IOHOBAHOTO JOCTYITY /0
Mo0GinpHOTO N0aTKY Ta/a0o mpo Oy/b-sSKe MOPYIIEHHS Oe3MEKU TPETIMU 0COOaAMU.

KopucryBau ycBiomitoe BCi pU3UKHU, MOB’sI3aHI 3 BUKOPUCTAHHSAM TPETIMU OCOOaAMU
MOOITLHOTO TIPUCTPOIO KiTieHTa a00 DiHaHCOBOTrO HOMEpY TeneoHy depe3 Horo Kpaaikky ado
ctBopeHHs ayornikaty CIM-kaptu @inancoBoro HoMepy Tenedony.

6.3. baHk He Hece BiJIMOBIATBHOCTI:

6.3.1. Y pa3i Bukopucranas KopucryBauem i 3MiIHCHEHHS IOCTyNy JO YMOB, a0o
BunHeHHs KopucTyBauem iHIIKX Jii, 110 HE BIANOBIIAIOTH BUMOram baHky.

6.3.2. 3a MOMUJIKH, 3aTPUMKH, HEMOXXIUBICTh 3AiiicHeHHs KopucTtyBauem gocTymy [0
Mo06inbHOrO 10J1aTKy, @ TaKOK BCl HEraTUBHI Hachiaku (30uTku, cnpuunHeHi KopucryBauy
Ta/abo TpeTiM ocobam), 1110 MOB’sI3aHi 3:

a) He3a/I0BUIBHOIO SIKICTIO Mocayr HajaHHs KopucryBauy goctymy a0 mepexi IHTepHeT
Ta 1HIIMX KaHaMIB 3B 3Ky, HEOOX1IHUX JIJIsl KOPUCTYBaHHS MOOUIBHUM J10AaTKOM;

0) HeHaleHUM (DYHKIIIOHYBAaHHSIM TPOTrPAMHOTO 3a0€3MEUeHHs, M0 3aCTOCOBYETHCS
ISt po60TH 3 MOOIITEHUM JI0JTATKOM;

B) HEHAJIEKHUM aHTHUBIPYCHUM Ta/a00 MEPEKEBUM 3aXUCTOM MOOUIBHOTO NMPUCTPOIO, 1110
BUKOpUCTOBY€eThCsl KopuctyBauewm;

I') HeclpaBHicTIO Ta/abo nedexramu obimanHaHHs KopucryBaua, HOro HempaBHIBHOTO
a00 HECaHKI[IOHOBAaHOT'O BUKOPUCTAHHS;

1) HeHagxomkeHHIM CMC-noBinomienns KopucryBauy uepe3 Mepexy ormneparopa
MOOIJTBHOTO 3B’SI3KY 3 He3aJeKHUX BiJ baHky npuuunH;

1) IPUIIMHEHHS HaJJaHHs TOCYT 3a IIUM JOrOBOPOM BHACIIJOK CTUXIMHOTO JMXa 4 Jii
Jep>)KaBHUX OpraHiB a0o0 1HIUX (HOPC-MAKOPHUX OOCTaBHH, IO YHEMOXKJIUBIIOIOTH MOJAJIBIIE
HaJIaHHS TTOCITYT 32 JJoroBOpoM Ta BUHHKHEHHS 1HIINX He3aleXHUX Big banky oOcTaBuH.

6.3.3. 3a ymkojkeHHs oOmagHaHHs KopucryBaua abo iHdopmarii, mo 30epiraerscs B
obmagnanHi KopuctyBaya, 3a 6e3neky nporpamHoro 3abesnedeHHs Kopucrysaua (MoOiIBHOTO
Tesie(hOHy TOIIO) BiJ PI3HOTO POJY BIpYCiB il IHIIMX MOIMIKO/KEHb.

6.3.4. 3a BIiAMOBY y MNpPOBEJCHHI oOIepauii/nii/JokyMeHTy, mo mianucadi EnekTpoHHUM
nrdpoBUM miAMECOM, Ta HagaHl 4epe3 MOOUIBHHMI JOATOK, SKIO BOHM 3HAXO/ISITHCS HE B
MeXaxX 3aJHIIKy TpOIIOBUX KOIITIB Ha BIAMOBIZHOMY paxyHKy KopucryBaua Ta He
BIJIMOB1/IaI0TH BUMOTaM 3aKOHOaBCTBA Y KpaiHM.
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6.3.5. 3a HeBMKOHaHHsS omepaiii/aii/nokymenty KopucryBaua, skmo Ha PaxyHOok Oyio
HAKJIaJeHO apemT abo omepauii mo HboMy Oynm mnpusynuHeHi KopucryBauem B MOPSIKY,
nepeadaueHoMy 10 yMOB JloroBopy, YMOB Ta iHIIHMX JOTOBOPIB, YKJIANCHUX MK baHkoM Ta
KopucrtyBauem, momo BiIKpUTTS Ta OOCIYroBYBaHHS paxyHKiB, pO3MIIIEHHS BKIAJiB
(ero3uTiB), HAJAHHS KPEIUTIB, TOIIO i3 3aCTOCYBAHHSM TIOJOXKEHb LUX YMOB Ta IHIIUX
BHYTPIIIHIX HOPMATHBHUX JOKyMEHTIB baHKy, a TakoX BIJIOBIJHO 10  3aKOHOJABCTBA
VYkpainu.

6.3.6. 3a BUKOHaHHS orepartii/nii/nokymenty KopucrtyBada, 30kpeMa Ha CIHCaHHS KOIITIB 3
paxynky KopwucryBaua, mo Oyiaum He3aKOHHO (HECAHKIIIOHOBaHO) OoQOpMJIEHI Ta HaJaHi 110
Banky 3a nonomoroto CZ1O 10, sikio OTP € BipHuM.

6.3.7. 3a Hacmigku HecBoeyacHoro mnosigomieHHs KopuctyBauem banky mpo Brpary
(kpamixky) ABTeHTH(IKAIITHUX AaHUX Ta/ab0 BTpAaTH KOHTPOIIO Haja PiHAHCOBUM HOMEPOM,
Ha KWW 3IHCHIOETHCS BiJIITPABJICHHS MOBIJOMIICHHS PO HEBIPHO MPOBECHI OIeparlii Ta mpo
CrpoOM HECAHKI[IOHOBAHOTO JIOCTYMYy 10 paxyHKy KopucryBada (abo mpo 3IiHCHEHHS TaKOTO
JOCTYMy), 30KpeMa 3a HACcHiAKW BCIX oOlepaiii, 3AiiiCHEeHUX 3a JO0HNOMOro MoOiTEHOTO
JOJIaTKy 3 BHUKOPUCTaHHSIM ABTeHTH(]iKaliiHUX naHuxX Ta/abo (DiHaHCOBUM HOMEpPOM [0
MOMEHTY TMOBIJIOMJICHHS Tpo 1i¢ banky Ta BrpogoBxk 1 (OaHi€l) TOAMHU 3 MOMEHTY
HA/IXOJDKEHHS IIbOTO MOBiToMIIeHHS 10 baHKy.

6.3.8. YV Bumaaxky 3MiHM 3aKOHOJABCTBA YKpAiHU YW NPHUHATTS HOBUX 3aKOHIB, IHIIAX
HOPMAaTHBHO TPABOBHUX aKTiB, #AKi 3MIHIOIOTh YW TNPUIHHSIOTH IPABOBIAHOCHHH, IO
perymotoTbes JloroBopoM Ta/abo muMu Y MOBaMHu.

6.4. YV Bunanky BUHHUKHEHHs Mk KopucryBauem Ta BaHkom criopiB Ta po30iKHOCTEH, 10
BUIUIMBaIOTH 13 JloroBopy Ta/a6o YmoBH, CTOpOHHU JOKIAIyTh YCiX 3yCHJIb AJIS BUPIICHHS X
[UIIXOM [EePEroBOPiB. Y BUIAIKYy HEMOMJIMBOCTI BUPIIIUTHU CIIp IIJISXOM MEPEroBOPIB, TaKUM
crip Mae OyTH BUpILIEHUH Y TIOPSAIKY, Tepe10aueHOMY 3aKOHOAABCTBOM Y KpaiHHU.
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