S MYBJIYHA ITPOITO3UIIIS
A — AT «BAHK «YKPATHCBKUM KAITITAJI»

5 A H K HA YKJIAJAHHSI IOTOBOPY ITPO KOMILTEKCHE
KAnITAR BAHKIBCHKE OBCJIYTOBYBAHHSI ®I3M4HHX OCIB

Hy6nivysa npono3uis (31 3Minamu), 3aTBep/pkeHa pitueHHsM Tapuduo-npoxykrosoro komirery AT «BAHK
«YKPATHCHKUM KATIITAJI», ITpotokon Bix 02.09.2026 p. Ne23, sika Berymnae B firo 3 05.10.2026 poky.

Micue3naxoakeHHs1 Ta pekBi3uTn banky, kanaau inpopmyBaHHs
TA iHIIa KOHTaKTHa iHdopmanis.

AKIIOHEPHE TOBAPUCTBO «bAHK «YKPATHCHKHUM KATIITAJI»
Koa €APIIOY: 22868414
Anpeca ta Teaedonn: Ykpaina, M. Kuis, 03062, np-t bepecreiicbkuii, 67.
Tenedon:+38(044) 364-35-26 (yinoooboso Ons 036inkKis i3-3a kopoony); 0(800) 210-804 (6e3xowmosHo
07151 036iHKI6 Ha mepumopii Ykpainu)
Anpeca ejiekTpoHHOI momTH: office@buc.com.ua
Caiit banky: https://www.ukrcapital.com.ua
Jep:xaBHa peecTpanis PUAUYIHOL 0co0u npoBeaeHa 25.12.1992 poky.
BankiBcbka Jinensis — 3anuc y [lepxaBHOMY peecTpi OaHKIB PO MpaBo IPUANIHOI 0COOHU HA 31IHCHEHHS
6ankiBchKOi AisibHOCTI Ne 26. Jlata BHeceHHs 10 [lep:kaBHOTO peectpy OaHkiB 25 rpyaus 1992 poky.
Iepeaik ¢inancoBux mociayr, Tapudu ix iCTOTHI XapakTepuMCTHKH, YMOBH HaJaHHSI PO3MIIICHO Ha
okpemux cropinkax Caiity banky mist [IpuBaTHHX KiTi€HTIB, 30KpeMa Ha cTopiHkax IlmatixHi mociyru,
Kpenutn, [leno3utn, [Tnatixxni KapTKH, iHII TOCTYTH.
Ilopsinok i nmpouexypa 3axucTy MEepPCOHAJBHMX JAAHUX  pPO3MIIIEHI 32  MOCHJIAHHSAM
https://ukrcapital.com.ua/uk/zakhyst-personalnykh-danykh.html.
V Bunanky HeBukoHaHHs Kitientom ymoB JloroBopy bank mae npaBo BumaraTu BiJ KiieHTa 10CTpOKOBOTO
TIOTAIlIeHHs CBOiX 3000B’s13aHb 3a JloroBopoM. VY pasi HeBuUKOHaHHS KiieHTOM BHMOTH MPO JOCTPOKOBE
BUKOHaHHS 3000B’s13aHb 32 JlOrOBOPOM — CTSTHYTH IPUMYCOBO (y BCTAHOBJIEHOMY YHHHUM 3aKOHO/IaBCTBOM
VYkpainu nopsaky) Bcto 3a00propasicTs 3a JJoroBopom.
ITperensii 1o sikocTi 00CIyrOBYBaHHS KIi€HTIB Y baHKy He € 1HIIMIEHTaMU KOMIUIA€HC-PU3UKY Ta PHU3UKY

KOH(IIKTY iHTepeciB, TOMy NpocuMO 3BepTaTuch 3a mnocunanHsM CKAPTU TA TIIPOITO3UILII,
3BEPHEHHS 'POMAJIAH a6o Haacuiatu cKapru Ha ajapecy elIeKTpOoHHOI momTH: office@buc.com.ua

baHk 371HCHIOE PO3MIISL 3BEPHEHDb CIIOKHMBAuIB Yy BIAMOBIAHOCTI 10 3akoHy Ykpainu «lIpo 3BepHeHH:S
IrpOMaJIsH».

Y BUNAAKy HEMOXXJIUBOCTI BPEryJIOBaHHS CIIPHUX NHTaHb, CHOXHBau (PIHAHCOBHX IOCIYT MOXeE
3BepHyTHCS A0 HamionanbHoro Oanky YkpaiHu, HajauleHOro (yHKIIEK IO 3/1HCHEHHIO 3aXHUCTy IpaB
CMOXMBaYiB (PIHAHCOBMX IOCIYT, 3a KOHTaKTHOK iH(opMalieo Ha cTopiHLi odimiiiHoro InTepHer-
npencraBHunTBa HamionansHoro OaHky Ykpainu: https:/bank.gov.ua/ua/consumer-protection abo 0
CYZIOBHX OpPTaHiB y MOPSIKY, BU3HAYCHOMY 3aKOHOaBCTBOM Y KpaiHH.

bank € ydyacHukom @oHAY rapaHTyBaHHs BKJAAIB (izmuHux ocié, mae CBigouTBo yyacHMKa (HOHIY
Ne(039. Ha Buxonanns BuMor 3akoHy Ykpainu «IIpo cucremy rapantyBaHHs BKJIaaiB Qi3uyHUX 0ci0», baHk
MIOB1IOMJISIE KITIEHTIB PO po3MilieHHs Ha oiniiHii cTtopinui PoHy iHopMarlii 111010 YMOB rapaHTyBaHHS
DoHIOM BIIIIKOAYBaHHs KOIITIB 3a BKJIagoM. binbmie miznatucsa npo ®oua Ha caiiti banky moxHa y
po3aijai @oHa rapaHTyBaHHS BKJIAAIB (PI3HYHHUX 0Ci0 .

Jloroip npo HagaHHs (IHAHCOBHX MOCTYT CIIOKHUBAUY Mepeaodavac mpaBo KI€HTa Ha BIIMOBY BiJ JJOTOBOPY
po HaJaHHs (PIHAHCOBUX MOCIYT B MOPSJIKY Ta HA YMOBAaX, BU3HAYEHUX 3aKOHOJIAaBCTBOM, 30KpeMa, 100
CIIOKMBYOTO KpeauTy — 3akoHOM Ykpainu «[Ipo crioxuBue KpeAUTyBaHHS»; HE TIepedadae 3acCTOCYBaHHS
MiHIMQJILHOTO CTPOKY [ii JOroBopy; Iependadae MNpaBoO KIi€HTa po3ipBaTH/ MPUIMHUTH JOTOBIp,
JOCTPOKOBO BUKOHATH 3000B’si3aHHS 3a JOroBOpoM. Po3ipBaHHS JOroBOpY 3a I1HINIATUBOIO KIIIE€HTA
MOKJIMBE TIPH BiJICYTHOCTI 3a00pTOBaHOCTI 32 10roBopoM. Po3ipBaHHs 10OroBOpY 3a iHIIIaTHBOIO KIIIEHTA HE
3BUIBHSE BiJl 000B 3Ky TIOTAaCUTH B IOBHOMY 00Cs131 3a00proBaHiICTh B pa3i il HAIBHOCTI.

ITonepenxeHHs:



mailto:office@buc.com.ua
https://www.ukrcapital.com.ua/
https://www.ukrcapital.com.ua/uk/licenses/litsenziyi-vytyahy-ta-svidotstva/185-svidotstvo-pro-derzhavnu-reiestratsiiu-iurydychnoi-osoby/file.html
https://www.ukrcapital.com.ua/uk/licenses/litsenziyi-vytyahy-ta-svidotstva/566-vytiah-z-derzhavnoho-reiestru-bankiv/file.html
https://www.ukrcapital.com.ua/uk/hotivkovyi-kredyt.html
https://www.ukrcapital.com.ua/uk/depozyty.html
https://www.ukrcapital.com.ua/uk/platizhni-kartky/pryvatni-kartky.html
https://ukrcapital.com.ua/uk/zakhyst-personalnykh-danykh.html
https://www.ukrcapital.com.ua/index.php/skargi-ta-propozitsiji
https://www.ukrcapital.com.ua/index.php/zvernennia-hromadian
mailto:office@buc.com.ua
https://bank.gov.ua/ua/consumer-protection
https://www.fg.gov.ua/articles/39917-banki---uchasniki-fondu-garantuvannya-vkladiv-fizichnih-osib.html
https://www.fg.gov.ua/articles/41406-vkladnikam.html
https://www.fg.gov.ua/articles/41406-vkladnikam.html
https://www.ukrcapital.com.ua/index.php/fhvfo
https://www.ukrcapital.com.ua/index.php/fhvfo

[Tinmucannst Kmiearom IlyGmiuHoi mpomosuinii nependavae HagaHHS HOTO 3roJM Ha 3a3HA4YeHI YMOBH
Ha/IaHHS 0AHKIBCHKUX MOCIYT.

KitieHT Mae MOXXJIMBICTh BIIMOBUTHCS BiJ OTPUMaHHS PEKJIAMHUX MaTepialliB 3aco00aMH TUCTAHIIIHHUX
KaHaJIiB KOMYHIKaIlii.

TTYBJIIYHA ITPOTIO3HULIA AT « BAHK « VKPAIHCBKHH KAIIITAJI» JSC «BANK «UKRAINIAN CAPITAL»
HA VKJIAAHHA JOTOBOPY ITPO KOMITJIEKCHE EAHKIBCHKE 2is34
OBCJIVITOBYBAHHA ®I3UYHUX OCIB crop. 213
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5 A H K 3MICT
YKPAIHCbKUA
KANITAN
1. Po3ain 1. Tepminu Ta BUBHAYEHHS.
2. Po3pin 2. Ilpeamer [0roBopy mnpo KOMILUIEKCHe OaHKiBCbKe
00cayropyBanHsi pisHYHHUX 0Ci0.
3. Po3nin 3. IlpaBa ta 060B’s13xku Kiienra Ta banky.
4. Po3ain 4. BignoBigaabHicTh CTOPiH.
5. Po3aia 5. Ilepconanbhi nani. bBankiBcbka TaeMHUISA.
6. Po3ain 6. BukopucTAHHS €JIEKTPOHHOIO MiANKCY.
7. Po3nin 7. YMoBH rapantyBaHHs BillIKoAYBaHHA KowITiB ®oHI0M
rapaHTyBaHHS BKJIAAIB (Pi3HYHMX 0Ci0.
8. Po3aia 8. Ilopsinok posipBannsi JloroBopy npo KoMIiuieKCHe 0aHKIBChbKe
00CIyroByBaHHs (Pi3MHYHHUX 0OCIO0.
9. Po3ain 9. Mexanizmu 3axucty npaB Kitienra.
10. Po3zain 10. [Ipuxkinuesi moy10xeHHs.
11. JoxaTtok 1 «YMoBH BiAKPHUTTA Ta 3JiliICHEHHs omepauii 3a MOTOYHHMH

PaxXyHKaMH 3 BUKOPHCTAHHAM ILUIATIKHUX KapTOK»;

11.1. Bu3Ha4yeHHs TepMiHiB.

11.2. Tlopsaok BeeHHS PAXyHKIiB.

11.3. IIpaBa Ta 000B’AA3KH CTOPIiH.

11.4.  OcobauBocTi 00c/yroByBaHHs AessKuX THIIB PaxyHkiBs.

11.5. Hapaunus Osepapadry.

11.6. Hapanns oBepapadTy 3 miJIbIrOBHM NEPioOM BUKOPUCTAHHS.

11.7. Heno3BoJienuii oBepapagr.

11.8. Binnosinanbnicts CTopiH.

11.9. Ilopsinok BupilIeHHs CHIOPIB.

11.10. ITopsinok 3akpurTs PaxyHky.

11.11. Bunyck Ta OTpUMaHHS IVIATIZKHOI KAPTKH.

11.12. BcraHoBJIeHHsI JIMITIB Ta/a00 00MeKeHb 3a onepanisasMy 3 BUKOPHCTAHHAM
IJIATIZKHOI KapTKH.

11.13. ITocayra 3D-Secure.

11.14. buiokyBaHH$ Ta po30J10KYBAHHS IJIATI)KHOI KAPTKH.

11.15. Ilopsinok 3ailiCHEeHHsI Oonmepauii i3 BAKOPUCTAHHAM IIATIXKHOI KapTKH.

11.16. Ilopsiaok npoBeneHHs 0€3KOHTAKTHHUX IJIATEXKIB 32 J0MOMOT 00 IJIATI)KHUX
KAapTOK 3 MOKJIUBICTIO TexHOJI0Tii Visa PayWave.

11.17. Tlocayru Tpetix ocio.

11.18. Bwumoru 0Oe3dnmeku Ta NMOPAAOK Aill y BHINAAKY HAA3BHYAMHMX CHTYyalliid,
MOB’AA3aHUX i3 KOPUCTYBAHHAM ILIATI’)KHOK KAaPTKOIO.

11.19. IIpasuna kopucryBanus IITKC.

11.20. TTPOI'PAMA JIOAJIBHOCTI. 3aranabhi moaoxenns mnporpamu Cash-
Back.

11.21. TIlopsiaok HapaxXyBaHH$, AHYJIIOBAHHS Ta CIMCAHHS OOHYCIB.

11.22. Ilopsinok noBepHeHHs cymu cash-back (BigmiHa moxkymnok).

11.23. Kanaau 1MCTAHUIHHOIO 00CJIyrOBYBAHHS.

11.24. Konrakr -Lentp banky.

11.25. Hapanusa indopmaii Ta/ado 3’ennannga 3 KOHTaKT-LIeHTPOM 32 10NOMOI 010
YAT-BOTY.



11.26. Kanauu indopmyBanns Kiienra.

11.27. IIpaBuia KOPUCTYBAHHSA HH(POBMMH TOKEHAMH B MOOIJIBLHUX INIATIZKHUX
3acrocynkax cepBiciB «APPLE PAY», «GOOGLE PAY», «SWATCH PAY» Tta
«GARMIN PAY».

11.28. Oco6muBocti HagauHs nociayru «Click to Pay».

11.29. 3ak/a104Hi NOJI0KEHHS.

12. Honarok 1. «YMOBHM BIIKPHUTTH Ta 3AiliCHEHHSl omepainiil 3a MOTOYHUMU
PAaXyHKaMH 3 BUKOPHCTAHHSAM €JIEKTPOHHOIO IUIATI?KHOT0 32C00Y»;
13. Honarok 1.1. «3asiBa nNpo BiIKPUTTHA NOTOYHOI0 PAXYHKY 3 BUKOPUCTAHHS

€JIeKTPOHHOI0 IUIATiZKHOro 3aco0y /loroBip NOTOYHOro paxyHKyY 3 BHKOPHMCTAHHSIM
€JIEKTPOHHOI'0 IJIATIZKHOTO0 32c00y (aAKIeNT)»;

14. HMoaarok 1.2. 3asBa Ha BUAA4y A0JATKOBOI IVIATiKHOI KAPTH.

15. Honarok 1.3. «3asiBa mpo BiAKPUTTS MOTOYHOI0 PAXYHKY 3 BUKOPUCTAHHS
€JIeKTPOHHOI0 IUIATIZKHOro 3aco0y JloroBip NMOTOYHOIO0 PpaxyHKy 3 BHKOPHCTAHHSAM
€JIEKTPOHHOI0 IJIATIZKHOTO 32c00y (akuenT) B MoOUIbHOMY A0AaTKY «CAPI bank»»;

16. JoxaTok 2. «YMOBH BiAKpUTTA Ta 31iliCHeHHs omepauiii 3a NOTOYHUMH
PaXyHKaMu»;

16.1.BUBHAYEHHS TEPMIHIB.

16.2.ITIOPAJOK OBCJIIYT'OBYBAHHSA PAXYHKY KJIIEHTA.

16.3. BAPTICTH ITOCJYT TA OPAIOK iX OILVIATH.

16.4. IIPOOHEHTHA CTABKA TA TIIOPAJOK HAPAXYBAHHA
IMPOLIEHTIB.

16.5. IIPABA TA OBOB'SA3KH CTOPIH.

16.6. BIAMOBIJAJBHICTh CTOPIH TA 3BLJIbHEHHS BIJ HEI.

16.7. HMOPAAOK 3AKPUTTA PAXYHKY.

16.8. 3AKJIIOYHI ITIOJIOKEHHSI.

17. Hoxarok 2.1. «3asiBa npo BiIKPUTTH O0AHKIBCHKOI0 NMOTOYHOI0 PaxyHKY
JloroBip 0aHKIBCbKOI0 MOTOYHOI0 PAXYHKY (aKIENT)»;
18. HoxaTok 2.2. «3asiBa mpo BIIKPUTTH O0AHKIBCHKOI0 NMOTOYHOI0 PaxyHKY

JloroBip 0aHKIBCHLKOI0O MOTOYHOr0 PaxyHKy (akumenT)» (AJasi BiAKPUTTA paxyHKY Ha
KOPHCTh TPETHOI 0CO0M);

19. Honatok 3. «KYMOBH BiIKPHUTTS Ta 00CJIYrOBYBaHHS BKJIA/IB (1eM03UTIiB) Ta
BHITYCKY OIIAAHUX cepTH(dikaTiB QizmaHuX 0Cid»;

19.1. Bu3sHauyeHHS TepMiHiB.

19.2. Tlopsnok po3mimenns Jleno3ury.

19.3. I[IpoueHTHa cTaBKA.

19.4. Ilopsnok nmoBepHeHHs [lenmo3ury.

19.5. TIlpaBa Ta 000B’sI3KM CTOpiH.

19.6. BinnmosigaabHICTH CTOPIH Ta 3BiJIbHEHHS Bil Hel.

19.7. 3axiIr04Hi MOJI0KEHHS.

20. Hoxarok 3.1. «3asiBa mpo po3mimeHHs Aeno3uty /lorosip 0aHKiBCbKOroO
skaany «KJTACUUYHW»;

21. Hoxarok 3.2. «3asiBa mpo po3mimeHHs1 Aeno3uty /lorosip 0aHKiBCbKOIoO
Briaagy «HA BUMOI'Y»;

22, Hoxarok 3.3. «/lonaTkoBuii 10roBip 10 3asBU NMPO PO3MIllIEHHSA JACMO3UTY
JloroBip 0aHKIBCHKOI0 BKJIAAy (1€MO3HUTY);

23. Jonarok 3.4. «3asiBa npo po3MilleHHs Aeno3uTty Jlorosip 0aHkiBCbKOro

BkJjaay «CAPI Comfort»

24. Honartok 3.5. «3asiBa npo po3minieHHs Aeno3uTy JloroBip 0aHKIBCHKOIO

BKJIaay Ha BuMory «Capishon».

T1VBJIIYHA TIPOTIO3ULIA AT «BAHK « VKPATHCHKUF KATIITAJD» JSC «BANK «UKRAINIAN CAPITAL»
HA VKJIAJIAHHA JOTOBOPY [IPO KOMILIEKCHE BAHKIBCHKE ]
OBCJIYTOBYBAHHSA ®I3UYHUX OCIB crop. 4334



25. Honarok 3.6. «3asiBa npo po3mimeHHs aeno3ury Jlorosip 0aHKIBCHKOIo
Briaany «PYKA JJOITIOMOI'N».

26. Hoxatok 4. «/loBigka mpo cucTeMy rapaHTyBaHHsl BKJAAiB (izMUHMX
ocio».

27. HoaxaTok S. «AHKeTa-3as1Ba npo akuent Ilyomaiunoi npono3uuii AT «BAHK
«YKPATHCBKUM KAIITAJI» na ykaagauns JIoroBopy npo KOMILIEKCHe GaHKiBChKe
00CJIyroByBaHHs (Di3MYHUX 0CI0».

28. Honarok 6. «3asiBa — minTBepaxenns Ilyouaiunoi npono3uunii AT «bBAHK
«YKPATHCBKHM KAITITAJI» Ha ykjajeHHsl 10Tr0BOPY NP0 KOMILIEKCHe GaHKiBehKe
00cayropyBaHHsi (pi3MYHHUX 0CI0».

29. HoxaTtok 7. «YMOBHM i mpaBWwja HaJaHHA MOCIYI 3 BHKOPHUCTAHHSAM
MobinbHaoro nogarky «CAPI bank».
30. JoxaTtok 8. «YMOBH HaJaHHsl Ta O0CJYIrOBYBaHHA Kpeauty y d¢opmi

BiIHOBJIIOBAJILHOI KPEeIMTHOI JIHII HAa DOTOYHHI PaxXyHOK 3 BHKOPHUCTAHHAM
€JIeKTPOHHOIO0 IIATiI?KHOIO0 32C00Y».

31. Honatok 8.1. «3asiBa mpo HaxanHs Kpeauty JloroBip mpo cnokuBumMi
KpeauT».

32. Homatok 8.2. «IlacmopTr CHOXHBYOIO KpeAUTy 32 MNPOAYKTOM
«MAHIOKA».

BiamosigHo no crarri 634 [{usinsHoro Konekcy Ykpainu AKIIIOHEPHE TOBAPUCTBO
«BAHK «YKPATHCBHKUI KAIITAJI» (sagani - bank) oronomye ITy6aiuny mpomo3uiio
AT «BAHK «YKPATHCBKUI KAIIITAJI» Ha ykmamauas JlOroBOpy mpo KOMILICKCHE
OaHkiBcbke 00cmyroByBaHHs (pizuyHux ocib (1o Tekcry - [lybaiuna npomo3uuisi) Ha yMoBax,
10 BUKJIAJIEH] HIKYE.

AKIHIOHEPHE TOBAPUCTBO «bAHK «YKPATHCBKUM KAIIITAJI», giroun Ha
nigacrasi cr. 634, 641, 644 lusinsHoro Kogekcy Ykpainu, 3BepraeThes 3 1ieto [1yOmiaaor0
nponosuiiero Ta Oepe Ha cebe 3000B’s13aHHS Hepea (Gi3MYHUMHU Oco0aMH, SKi MPUEMYThb
(akuenTtytotb) ymoBu IlyGmiunoi mpomoswuiii (Hamami - KuienTH), HamaBath OaHKIBCBHKI
HOCIYTH B MOPAAKY Ta Ha yMOBax, nepeadadeHux /loroBopom mpo komiuiekcHe OaHKIBChKE
oOcnyroyBanusa (izuunux ocid (Hazani — KommiexkcHuii ngorosip a6o /lorosip mnpo
KOMILIEKCHe OaHKiBcbke 00cayroByBaHHs (ismuHux oci6), 3a Ttapudamu, sxi Oymu
BCTaHOBJIeHI baHkOM 1 siKi onpuirogHeH! Ha [HTepHeT - cTopiHill baHKy 3a €JIeKTPOHHOIO
aapecoro: https://www.ukrcapital.com.ua.

Ha Bumory banky KiieHT 3000B's13aHull HagaTH AOKYMEHTH 1 BIOMOCTI, HEOOXI1JIHI JIJIs
3'scyBaHHs HOro 0coOM, HAJIEKHOI MEPEeBIPKHU, CYTi TisUIbHOCTI, (PIHAHCOBOTO CTaHy, B TOMY
YHUCIl JOKYMEHTH, SIKI HIATBEP/DKYIOTh CyTh Ta METy 3J1HMCHEHHS (IHAHCOBHX OIEpalliid,
JDKepela  MOXO/DKEHHS  KOIITIB, TMOB’S3aHMX 3  (IHAHCOBUMM  ONEpallisiMH, Ta
JTOKyMeHTH/1H(opmarito (camocTiiiHo abo 1o 3anuty baHky, B TOMy 4HCIi B yCHIiM ¢opMi) y
pasi 3MiH B paHille MOJAaHUX JOKyMeHTax/iH(opmarii, 30kpemMa y pa3i 3aKiHUYECHHS CTPOKY
(mpunuHEHHs) Aii, BTpaTH YNHHOCTI Y BU3HAHHS HEICHUMH MOJIAaHUX JOKYMEHTIB, BTpaTH
YHHHOCTI/OOMIHY  imeHTH(}iKaniiHOro nokymeHTta Kienra (mpencraBHuka Kiienra),
BcTaHOBNIeHHA ¢akty HanmexHocTi Kmienra no PEP, s 3a0e3nedeHHs akTyaabHOCTI
OTPUMAHUX Ta ICHYIOUMX JIOKYMEHTIB, AaHUX Ta iH(popmalii Tomo. Y pa3i HeHaJaHHS
KiieHTOM HEOOXITHUX AOKYMEHTIB a00 BiJJOMOCTEH a00 YMHCHOTO HaJaHHS HEMpaBIUBUX
BiZloMocTell mpo cebe, abo y pasi HesBKu KilieHTa 3 MeTOI0 OHOBJIEHHS 1eHTH(]IKAIHHUX
nanux bank mae mpaBo BigMoBuTH KilieHTY B 00CIyroByBaHHI.

AxuentyBanHs gaHoi IlyGmiuHoi mpomno3uuii npo ykianeHHs KoMITJIeKCHOTO A0roBopy
3IACHIOETHCS NUIAXOM MiANUCaHHS AHKeTH-3asBU mpo akuent Ily6miynoi mpomosumii AT
«BAHK «YKPATHCHKUI KAIIITAJI» Ha ykinanasHs J{orosopy npo KOMILIEKCHe GaHKIBChKe

T1VBJIIYHA TIPOTIO3ULIA AT «BAHK « VKPATHCHKUF KATIITAJD» JSC «BANK «UKRAINIAN CAPITAL»
HA VKJIAJIAHHA JOTOBOPY [IPO KOMILIEKCHE BAHKIBCHKE ]
OBCJIYTOBYBAHHSA ®I3UYHUX OCIB crop. 51334
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ob6cmyroByBaHHs (i3udHUX 0ci0 (Hajgani - AHKeTa-3asiBa nmpo akuent (JloxaTok 5) Ta 3asBu
Opo MiAKIIOYEHHS J0 TMEBHOI MOCIYTd y ManepoBoMy a0 eIEeKTPOHHOMY BUIJISAL, IO
HajatoTecsl bankom. [lignucanHs AHKeTH-3asBU NPO akLeNnT Iepeadadae HaJaHHA 3rOAU
Knienra na 3a3naveni B [1yOmiuHiil mpono3uiii yMOBY HaJjaHHA OaHKIBCHKHX TOCIIYT.

Cgoim mianucoM Ha AHKeTi- 3asBi ipo akuent KiieHT 6e33acTepexHo MiATBEPIKYE, 10 Ha
MOMEHT i1 MiANMUCAaHHS O3HAMOMHUBCS 3 TEKCTOM KOMIUIEKCHOTO JAOTOBOPY, B TOMY HYHCHI 3
yMOBaMHU OaHKIBCHKHX MPOAYKTiB, JIOBIAKOIO MPO CHUCTEMY TapaHTyBaHHS BKJIQAIB (i3HUIHHUX
0ci0 Ta IHIIMX AOAATKIB, MOBHICTIO 3p0O3yMiB X 3MICT, IIOTO/XKY€ETHCS 3 BUKIIAICHUM, PO3yMi€
CBOI ITpaBa Ta 00OB’SI3KH, B T.4. IPABO BIIMOBUTHCH BiJl OTPUMaHHS PEKJIAMHUX MaTepialliB.

B pamkax [Ty6ni4HO1 mporno3utlii HagarThCs HACTYIHI BUH IJIATIXKHUX TTOCITYT:

- HOCIYI'H 13 3apaxyBaHHsA TOTIBKOBMX KOILUTIB Ha pPaXxyHKH KOPHCTYBauiB, a TaKOX
yCi MOCIYTH IOJ0 BIIKPUTTA, OOCIYroBYBaHHS Ta 3aKPHUTTS PaxXyHKIB (KpiM €JIEKTPOHHUX
raMaHIliB);

- TOCIYTH 13 3HATTS TOTIBKOBHX KOINTIB 3 pPaxyHKIB KOPHUCTYBadiB, a TaKOX
yC1 MOCITYTH IIOJI0 BiIKPUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTA PaxyHKIB (KpiM €JIEKTPOHHHX
TaMaHIIiB);

- MOCIIyTY 3 BUKOHAHHS IUIATDKHUX ONEpalii 13 BIACHUMM KOLITaMM KOpHCTyBaua 3
paxyHKy / Ha paXyHOK KOpHCTyBaua (KpiM IJIATHKHUX OTepaiii 3 eIeKTPOHHUMHE I'POIIUMa), Y
TOMY YHCIi: a) BUKOHAHHS KPEIUTOBOIO MepeKkasy; 0) BUKOHAHHS Je0ETOBOrO IMepeKasy; B)
BUKOHAHHS IHIIOI TUIATDKHOI omeparii, y TOMYy 4YHCIi 3 BHUKOPHUCTaHHSM IUIATIKHUX
IHCTPYMEHTIB;

- IOCIYTH 3 BUKOHAHHS IUIATDKHUX ONEpaliid 3 paxyHKy / Ha paxyHOK KOpPHCTyBada
(KpiM MIaTDKHUX OMepaliii 3 eJNeKTPOHHUMH TpolIuMa) 3a YMOBH, IO KOUITH JJIs
BUKOHAHHS TUIATHKHOT Omepartii HaJalThCs KOPUCTYyBady HaJaBadeM IDIATDKHUX TOCIYT Ha
yMOBax KpeIuTy, y TOMY YHCIi: a) BUKOHAHHSA KPEJUTOBOro Iepekady; 0) BHUKOHAHHS
ne0eToBOro mepekasy; B) BHUKOHAHHS 1HINOI IUTATDKHOI omeparii, y TOMYy YHCH 3
BUKOPUCTAHHSAM IUIATDKHUX 1HCTPYMEHTIB;

- IOCJIYTH 3 eMicli MIaTIKHUX IHCTPYMEHTIB.

3 OuIbII JETalbHOI I1H(POPMAIIEI0 CTOCOBHO BHAIB OAHKIBCBKMX MOCIYT, TapudiB Ta
0aHKIBCBKHUX BKJIQ[IB (mero3uTiB) MO’KHA 03HAHOMHUTHCH 3a MOCHUIAHHIM
https://www.ukrcapital.com.ua, a came:

- IUIaTKHI ocayrH - https://ukreapital.com.ua/uk/rko.html;
- IJIATKHI KapTKu - https://ukrcapital.com.ua/uk/platizhni-kartky/;
- IETIO3UTHI Mporpamu - https://ukrcapital.com.ua/uk/depozyty.html.

B pamxax ITy0niunoi npono3unii bank Hagae npaBo Kiienty otpuMyBaTi Oy 1p-sKy abo Bcl
nociayru banky, nmependadeni I[lyOmiuHOIO MpOMO3MII€I0, 3 ypaXyBaHHAM OOMEXKEHb, IO
BcTaHoBieHI Kimienrom, bankoM, BiAIOBIAHOIO IUIATIKHOIO CHUCTEMOIO Ta 3aKOHOZABCTBOM
VYkpainu. [lincraBoro 1isa Haganas bankowm Tiei abo iHIIO01 mociyru € yknaaeHuit mixk bankom
ta Knientom BiamoBigamit [{oroBip, BiAMOBigHE MUCHMOBE po3nopsypkeHHs KiieHra, y T.4.
HaJlaHe B €JIeKTPOHHINA opMmi npu obcayroByBanHi y baHky.

Tapudu banky, mig SKUMH pPO3yMilOTbCs OyAb-siIKI BCTaHOBIEHI baHkoM TpoioBi
BUHAropoau 3a HajaHHA bankom mnocnyr 3a KoMiuieKcHUM J0roBOpOM, BBaXarOThCs
HEBi/I’€MHOIO YaCTHHOIO TAKOTO JIOTOBOPY.

[TyGniyna npono3uuis banky HaOupae yUHHOCTI 3 AaTH i1 0iLiHHOrO ONPHUIIIOJHEHHS HA
Iurepnet-cropinii banky 3a enexTpoHHOMO aapecoro: https://www.ukrcapital.com.ua Ta i€ 10
Jatu oQiiitHOrO ONPUITIOTHEHHS 3as1BU PO BifknukanHs [1y6maiunoi nmpono3uiiii Ha [HTepHeT-
cTopiHui baHky 3a eleKTpoHHOI0 ajpecoro: https://www.ukrcapital.com.ua.

[TyGniyHa mpomno3uiis 3 1oJaTKaMH pa3oM CKJIaaloTh €IUHUNA JOKyMEHT - KommiexkcHuii
A0TOBip.

Janunii KoMruiekcHuil 0roBip HE 3aCTOCOBYETHCS /10 BPETYJIIOBAHHS BITHOCHH 32 OyJib-
SKAMHU 1HITAMH JOTOBOPAMH, CTOPOHOIO SKUX € baHk, B TOMy 49uCii 0 OyAb-sSKHX 1HIITHX
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JIOTOBOPIB MPO HaJaHHs 0aHKIBCHKUX TMOCIYT, OKpiM TiepeadaueHux y nboMy KommiekcHomy
JIOTOBOPI.
Le#t KomruiekcHuit 10roBip € 000B'SI3KOBUM )11 BUKOHAHHST CTOpOHAMM.
Po3nin 1. Tepminn Ta BU3HAYEHHS

Ankera-3asiBa Mpo akIeNnT - aHKeTa-3asBa npo akuent miei [Ty0omiunoi npomno3utii mpo
ykinageHHs KoMIUIEKCHOro J0roBopy, L0 3amoBHIOETbes KitieHTOM BiacHopyd abo 3a
JIOTIOMOT'OF0 TEXHIYHUX 3aC001B Ta MOAAEThCS Pi3UUHOI0 0CO0010 /10 BiaAIeHs baHky, meperik
AKX  po3MilmleHO Ha  [HTepHeT-cTOpiHmI  baHKy 3a  €NeKTPOHHOIO  aJpecoro:
https://ukrcapital.com.ua/uk/kontakty.html , abo yepe3 Mobinbamit mogatok «CAPI bank.
Amnkera-3asiBa Ipo akenT Ta 3asBa po IiIKIYEHHS 10 MEeBHOI MOCIYTH CKIAJAI0Th aKIIENT
Knienta na nmy6niuny odepty banky npo yknaaenns KomriuiekcHOro AoroBopy Ha ymMoOBax
[TyGniyHOi ipomo3uiii.

ABTeHTH(iKaniiiHi 1aHi - HAO1p JaHKX, 110 BUKOPUCTOBYIOThCS bankowm s [nentudikarii
1 ABtentudikamii npu xopuctyBanHi Kmieatom MobinbauMm nomatkom «CAPI bank» abo
CucTeMOI0 TUCTaHIIHHOTO 00CITyTOBYBaHHS.

ABTenTH(ikanis — nporeaypa nepeBipku BinnmoBigHocTi KopuctyBaua mpu BXoai B
MoGineauit nogatok «CAPI bank» a6o Cucremy aucTaHmiiiHOTO 0OCITYrOBYBAaHHS, Y TOMY
YUCITI IS 3MIMCHEHHS OaHKIBCHKHX omeparliii Ta / abo oTpuMaHHs iHGopMaliii 3a PaxyHkoMm B
nopsiaky, nepeadbaderomy Komruiekcaum noroBopom. ABteHtudikarnis Kiienta y Konrakr-
LEHTPI 3A1MCHIOETHCS 110 CIOBY-TAPOIII0, ajie 3 METOI0 JTOJIATKOBOTO 3axucTy baHk mMae mpaBo
Takox 3anutaté y Kiienra innry indopmarito, Bkazany B AHKeETi - 3asBi Ipo akmenT ta/adbo
Hagany Kiienrom banky.

Jis aktuBanii y Moo6imeHOMy nonmatky «CAPI bank» BaHk BHKOPHCTOBYE MOCHIICHY
aBTCHTHU(IKAIIIFO.

AKTHBaNisi — TIpoIeC, 3a JIONOMOIOK SIKOTO BpAa3/IMBI IUIATDKHI JIaHi, TPHUCTPOi abo
nporpaMHe 3a0e3nedeHHst JUIsl leld aBTeHTU(IKalli CTaloTh MOBHICTIO (YHKIIOHATLHUMHU 1
TOTOBUMH JI0O BUKOPUCTAHHS KOPHCTYyBadyeM, SIKHH Mae/IOBMHEH MaTH 3aKOHHE MpPaBO Ha ix
BUKOPHCTAHHSI.

BankiBcbkuii 1eHb - poOOYMil JIeHb, IPOTATOM SKOTO baHK 3alydeHud A0 BUKOHAHHS
MJIaTKHOI omepallii, 31ACHIOE CBOIO MISUTHHICTh, HEOOXINHY [JIi BUKOHAHHS TUIATIKHUX
omepauiid, B TOMYy 4YHCIl OaHKIBCBKMX OINEpaliii y CHUCTeMi eJIeKTPOHHUX IUIaTexXiB
HamionansHoro 6anky Ykpainu.

BankiBcbKHil NPOAYKT — okpema OaHKiBCbKa Mociayra abo makeT GaHKIBCHKUX MOCIHYT, B

T.9. TIOTOYHUH paxyHOK, BKJIAJ (JIENO3WT), TMOTOYHHHA paxXyHOK 3 BHUKOPHUCTAHHSIM
€JIeKTPOHHOTO IJIATIKHOTO 3aco0y Ta iHIIIE.
XapaKTepUCTHK, M0 MAlOTh JOCTaTHIO CTaOUIbHICTh Ta ICTOTHO BiJIPI3HSAIOTHCS BiJl
AQHAJIOTTYHUX MapaMeTpiB IHIIKX 0ci0 (010MeTpUYHI AaHi, MapaMeTpH - BiIUU(GPOBAHUN HiANKC
ocobu, BimudpoBanuii 0opas o6amaust ocodbu (Face ID), BinuudpoBani BiIOUTKY MaJbIIB PyK
(Touch ID). Buxkopuctansst 610MeTpUYHHX JTaHUX 3a0e3leyye OJJHO3HAuHy aBTeHTHU(IKallito/
Bepudikamiro [epxarens [InatixHOi KapTKU P BUKOPUCTaHHI MOOUIBHOTO 10/1aTKY.

Binainenns banky — ctpykrypHa ogunuig baHky, 1110 He Mae cTaTycy IOpUIMYHOT 0COOH 1
BUKOHY€ (DyHKIII1, Bu3HaueHi bankowm, B T.4. 1e (B muchbMOBiit popmi) ykinagaerses 3 Kiienrom
KommuiekcHuit norosip Ta/abo oxpemuii [loroBip mpo HajgaHHS OaHKIBCHKOTO MPOIYKTY 1
3niHCHIOETBCs 00cyroByBanHs KitieHra.

Bkuaan - komtu B roTiBkoBiii a0o 0e3roTiBKOBiH ¢opMi y BaltoTi YKpaiHu abo B 1HO3eMHII
BaJIIOTI, sIK1 3aimyudeHi bankom Bin BKiIagHuKa (a00 K1 HAMIWILIIN U BKJIQJHUKA) HA YMOBax
JIOTOBOPY OaHKIBCHKOTO paxyHKY, 0aHKIBCHKOT'O BKJIay (A€M03UTY) (KpiM KOIITIB, 3aTy4eHUX
BiJl BUJa4i OIaHOTO cepTudikaTa baHky), BKIIOUaIOUM HApaxoBaHi BiICOTKU Ha TaKi KOIITH.
Komrtn, 3amyuyeni bankom Bixg Bupaui (BUMycKy) omanHoro ceprtudikara banky a6o
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JIETO3UTHOTO cepTUdikaTa baHKy, HE € BKIIa0oM.

BraagHuk - ¢izuyHa ocoba, sika ykjgasa ab0 Ha KOPUCTh SIKOi YKIJIQZEHO JIOTOBIp
0aHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (Iemo3uTy), KpiM (i3UYHOI OCOOH, sIKa €
BJIACHUKOM JIMILIE OIIagHoro cepTudikara banky.

I'enepaTop oaHopa3oBUX HU(PPOBHX MNAPOJiB — TporpamMHe 3a0e3MeUeHHs, M0
npu3HaveHe s crBopeHHs OTHOpa30BUX U(PPOBHUX NApOJIiB, yCTAaHOBJICHE Ha cepBepi baHky.

EnexTponHuii niaTizkHuii 3acid - maThKHUN IHCTPYMEHT, peali3oBaHUN Ha OyIb-sIKOMY

HOCI{, IO MICTUTbH B €JIEKTPOHHIN popMi 1aHi, HEOOXiaHI A IHIIIFOBaHHS IJIATIKHOI omepartii
Ta/a00 3/11HCHEHH IHIIKX ONepalliif, Bu3HaueHuX UM KOMIUIEKCHUM 10TOBOPOM.

JloBipena oco6a KutienTa — oco0a, sikiit KiieHT 1oBipHB 3/1ificHeHHS onepalliii 3a PaxyHkom
(dacTkoBO 200 B MOBHOMY 00Cs31) Ha MiJACTaBi JOBIPEHOCTi, OPOPMIIEHOI Y BCTAHOBICHOMY
HOPSIZIKY.

JoroBip nmpo HajaHHs 0aHKiBCbKOro mpoaykry (a6o JloroBip) — ykmaneni (y BUTISAL
[arepoBOro JOKyMEHTA 3 BIIACHOPYYHHMH MIANKACAMH CTOPIH a00 SIK €IeKTPOHHHUI TOKYMEHT
13 eNleKTpoHHUM TiamucoMm) Mik bankom Tta KiienHtoM YMOBU OaHKIBCHKUX MPOIYKTIB, IO
oOpani Kiientom, Ta 3asBa mpo MiAKIIOYEHHS JO TIEBHOI MOCITYyTd. YMOBH OaHKIBCHKHX
NPOAYKTIB BHUKJIaAeHI y moaartkax jao wmiei ITyOmiunoi mpomoswumii. JloroBip mpo HagaHHS
0aHKIBCHKOTO MIPOAYKTY € HEBIJl'€EMHOIO YaCTUHOIO KOMIUIEKCHOTO JJ0TOBOPY.

JloroBipHe cnucaHHs - 1e0ETOBUI MepeKa3 KOIITIB 3a 3rOJ010 MIIATHUKA, B paMKaXx sIKOTO
3nilcHIOETbCsl crucanHs bankom 3 Paxynky Kiienta xomTiB 6e3 momanas Kiientom
IUIATDKHOT 1HCTPYKIIi, 10 3AiiicHIoOEThe bankoMm y mopsaky, nepeadadeHomy B Jlorosopi,
yKJIaJieHoMy MiX HUM 1 KitieHToM.

3asiBa npo mNiAKJIOYEHHS] A0 NeBHOI mociayru (abo «3asiBay) — JOKYyMEHT, IO
3amoBHIOEThCss  Kimientom (a6o JloBipeHoro ocoboro KirieHTa, SKIIO Taka MOMKIIHUBICTh
nependaueHa Gopmoro 3asBu) 3a popmoro, BCTaHOBIEHOI baHKOM, MICTUTH MiATBEPIKEHHS
(aknent) Kiienta mpo ykinananHs JloroBopy mnpo HajaHHS OaHKIBCBKOTO MPOJYKTY 13
3a3HaYCHHSM ICTOTHMX YMOB TaKOIrO JIOTOBOPY, @ TaKOX HpO MpHEAHAHHSA 110 YMOB
0aHKIBCbKHMX MPOAYKTIB, BUKJIAJIEHUX B OKpEMHUX JtojaTkax 1o [Iy6mniuHoi mpono3ultii. 3asBa €
HEBi1’€EMHOI0 YacTHHOIO JloroBopy mnpo HaJaHHA OaHKIBCBKOTO MPOAYKTY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBAHHS.

B pamkax IlyOmiuHoi mpomo3uilii, B 3aJeXHOCTI BiJ BHIY OaHKIBCHKOIO MPOAYKTY
BIJIMOBIAHO 10 YMOB 0aHKIBCHKUX IMPOAYKTIB, MOKYTh OyTH O(OpMIIEHI HACTYIHI BUIU 3asiB
PO MiAKIIOYEHHS 1O MEBHOI MOCHYrH (SIKIIO iHIIE HEe BCTAHOBJIEHO CaMHMH YMOBaMHU
0aHKIBCHKMX MPOJYKTIB):

- 3asBa PO BIAKPUTTS OaHKIBCHKOTO MOTOYHOT'O PAXYHKY.

- 3asiBa PO PO3MIIICHHS JCTIO3UTY.

- 3asBa PO BIAKPUTTS MOTOYHOTO PaXyHKY 3 BUKOPHCTAHHIM €JIEKTPOHHOIO IJIATI’>KHOTO
3aco0y.

- 3asBa PO MiJIKIIOYEHHS Ta BUKopucTanHus Cuctemu [HTepHET — OaHKIHT.

- 3asiBa Mpo HAaJaHHS OBepApadTy 3a TOTOYHUM PaXyHKOM 3 BUKOPUCTAHHSM €JIEKTPOHHOTO
IUIaTKHOTO 3ac00y JUTs BUILJIATH 3apO0OITHOT IIaTH.

3acid aucranuniiiHoi KoMyHikanii - 3aci0 KOMyHiKallii, 1110 BUKOPUCTOBYETHCS Y TpOIleci
YKJIaJJaHHS MPaBOYMHIB 111010 HAJJaHHS MJIATDKHUX MOCHIYT (Y TOMY YMCIH sl HAJICUIIAaHHS Ta
OTPUMaHHS BCIX HEOOXITHWUX JJIS I[HOTO JOKYMEHTIB Ta BIJIOMOCTeH) Ta/abo
HII[IFOBaHHS MJIATIKHUX onepariit 6e3 Gi3uuHoi MPUCYTHOCTI HaJaBaya IIaTIHKHUX MOCIYT Ta
KOpHUCTYBaya.

Kanaa komyHikauii - kanan, mo 3a0e3neuye banky nepenaBaHHs criokuBauy iHpopmarii
a00 TOIMPEHHs peKJIaMH PO HMOTro TOCITYTH, BKIIOYHO 13 3aco0amMu MacoBOi iH(opMalrii
(TenebGaueHHs, pajio, MePiOUYHI IPYKOBaHI BUJAHHSA, IHTEPHET, 0JIOTH, OHJaiiH-1IIaTdopMn),
COIIIAJIbHUMH ~ MepeXaMmMH, IUIATOKHUMH, BKIIOYHO 3 MOOUIBHMMH, 3aCTOCYHKaMH,
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Tene()OHHUMHU 3BIHKAMHU, 1HTEPAKTUBHUMH TOJOCOBHMH J3BiHKaMH (aHTJIIHCHKOIO MOBOIO
Interactive Voice Response, IVR - n3Binku Ha ®inancoBuii Homep Kiienra 3 aBTOMaTHYHUM
BIJITBOPEHHSM ay11I0pOJIMKA Ta, 38 TEXHIYHOT MOKJIMBOCTI, MOJIABIINM JOCTYIIOM CIOKHMBaya
70 TmoApoOHIb iH(OpMalLii, 0 HOMY 03BYyY€HO, 4Yepe3 CIelialibHe MEHIO 3a JIOTIOMOTOI0
HAaTHUCKaHHS KJAaBIII B TOHOBOMY PEXHMIi a00 TroJIOCy), 30BHIIIHBOIO peKIamMoro (0u1oop/u,
MOCTEPH, BiJICOMIAHEN, PO3TSHKKHU, OTOJIOMICHHS Ta 1HII aHAJIOTIYHI PEKIAMOHOCIT), KaHalaMu
JTUCTAaHIIMHOTO €JIEKTPOHHOTO OOCIYroBYBaHHS [TenedoH, MECEHKEp, OaHKOMAT, MPUCTPIi
13 QyHKuiero npuiiManHs roTiBku (cash-in), mepexxa InTepHeT Ta iHmI 3aco0u, MOB'A3aHi 3
€JICKTPOHHOIO KOMYHIKAIlIHHOIO MEPEkKeI0], KpiM BIacHUX BeOcalTiB baHky.

Kommuexkcunii porosip (orosip mpo komiuiekcHe OaHKiBCbKe 00CJIYyroBYBaHHA
(pizmunux ocid) - neit KommiekcHuii 10roBip 13 BCiMa J0/1aTKaMH, 3MiHaMHU Ta JIOMTOBHEHHSIMH
JI0 HBOTO, a TAaKOX YMOBaMHM OaHKIBCBKMX TMPOJYKTIB Ta BCIMa IHIIUMH YrOAaMHu Ta
JIOTOBOPaMH, 110 MOXKYTh OyTH ykjiaaeHi Mixk CTopoHaMH Ha mijcTaBi 110ro KoMIiekcHoro
JIOTOBOPY Ta MPOTATOM CTPOKY HOro Jii.

KuienT — diznuna ocoba pe3uaeHT abo HepE3UICHT, SIKa B MUCbMOBIH (hopMi (BCTaHOBIICHI I
bankoM) BucIOBWIA CBOIO 3rofy 3 I[lyOmiuHoro mnpomno3uiiero 1 ykiama i3 bankom
KomrmuiekcHuit 1oroBip.

KBagigikoanuii esexkrponnuii ninnuc (KEII) — ynockoHnaneHuii eneKTpOHHUN MiAIHKC,
KUl CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBallipiKOBAHOTO EJIEKTPOHHOTO MIAMHUCY 1
0azyeThcst Ha KBaMi(pikoBaHOMY cepTH(]iKaTi BIIKPUTOTO KIIFOYA.

Kontakt-nenTp AT «BAHK «YKPATHCBKHM KAIITAJI» (ragami — «KoHTakT-
HEeHTP») - CUCTEMa IPOrpaMHO-alapaTHUX KOMIUICKCIB banky, mo mo3Boisie Kmienty AT
«BAHK «YKPATHCBKUM KAIIITAJI» micis ycnimHoi [nentudikanii i ABTeHTHIKAIT 32
JIOTTIOMOT 010 TeJIe(hOHHOTO KaHATy 3B’ SI3KY 3@ y4acTio oreparopa KoHTakT-IIeHTpy OTpUMyBaTH
JIOBIIKOBY 1H(OpMaIlito mpo O0aHKIBChKI MPOAYKTH Ta MOCIYTH Ta JUCTAHIIMHO MPOBOIUTH
0aHKIBCBbKiI oOrmeparii B MOPSIKY 1 Ha yMoBax, mependaueHnX KOMIIEKCHHM J0TOBOpPOM,
BiIMOBiAHO 10 BcTaHoBNeHUX bankom Tapudis.

Mob6inbuuii nogatoxk «CAPI bank» (Mo6inbHuii 101aTOK) — IporpamMHe 3a0e3MeueHHs,
NpU3HadYeHe Uil poOOTH Ha cMapT(oHaX Ta IHIIMX MOOUIBHUX EJIEKTPOHHUX MPUCTPOSX 3a
YMOBH HasiBHOCTI 1HTEpHETY, SIKE€ J03BOJISI€E OTPUMATH JOCTYI J0 PaxyHKIB Ta OaHKIBCBKHX
omepauii Ta 3a gornomororo sikoro KiieHT iHinitoe, a baHk BUKOHye OaHKIBCHKI omeparii,
Bu3Haueni IlyGmiumoro mpomosumieto AT «BAHK «YKPATHCBKUI KAIIITAJl» Ha
ykiajgeHHs JloroBopy mpo KOMIUIEKCHE OaHKIBCbKe 00CITyroByBaHHs (i3MYHHX OCI0.

MomMeHT 0e3BiIKJIMYHOCTI - BU3HAYCHUI MOMEHT Yacy, Miclisl HAaCTaHHA SKOTO iHII[iaTop
HE MOJKE BIJIKJIMKATH MIATDKHY IHCTPYKIIIIO Ta CBOO 30Ty HAa BUKOHAHHS IJIATIXKHOI Omepartii.
3a umm  KoMmmjekcHMM ~ JOTOBOpOM 1€ €  JIeHb, 10  MepeAye  JIHIO
BUKOHAHHS TUIATDKHOT omnepartii.

Heno3Bosennii oBepapadT — KOpPOTKOCTPOKOBUH (HE03BOJICHUI) KPEANT, 110 BUHUKAE Y
pasi 3nificHenHs Kiientom omepartii, sika mpu3Bena 70 NMEpPEeBUIICHHS BuUTpaTHOro mniMity
Ta/ab0 MOpyIIEHHS CTPOKIB 3/11MCHEHHS PO3paxyHKiB 3a KpeauTHoro JiHi€ro.

HeakuenToBaHa nJaTiKHa omepaunisi — IJjaTiKHa oIepallis, BUKOHaHA HaJaBaueM
MJIATHKHUX TOCHYT TIIATHUKA Ha IMiJICTaBl HAJAHOI 1HIIIATOPOM IUIATIKHOI 1IHCTPYKIIii 0e3
OTPUMAaHHS 3TOAW IUIATHMKAa (KpIM MPHUMYCOBOTO CIMCaHHA (CTSATHEHHsS) abo micis
BIJIKJIMKAHHS TaKOi 3T0JTN).

HenajexHa nuaTizkHa onepauist - riaTi>kHa orneparis, BHaCI10K K01 3 BUHU 0COOH, KA
HE € iHimaTopoM ab0 HajaBadeM IUIATDKHUX TOCIYT, 3MIMCHIOETHCS CHUCAHHS KOINTIB 3
paxyHKy HEHAJEXKHOIo IUIaTHHKA Ta/ab0 3apaxyBaHHS KOILITIB Ha paxXyHOK HEHAaJEeKHOTO
OTpUMYyBaua 44 BHJlaya HOMY KOLITIB Y TOTIBKOBIii (opmi.

OanopazoBuii nMpoBuii Napojib - CyKyNHICTh JaHHUX, LI0 CTBOpEHa 3acobamu
['enepatopa onxHOpa3oBHX LU(POBUX TMApONiB 32 pPe3yJIbTaTOM KPHUITOTpadiuHOTO
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MIePETBOPEHHS HA0OPY EICKTPOHHMX JIaHUX (PEKBI3UTIB omepallii, 0cOOMCTUX ABTOpHU3AIIHHUX
JaHUX KOokHOro KiieHTa Ta MOTOYHOro 4Yacy), Ja€ 3MOTy HiATBEPAWUTH IUTICHICTH ILOTO
HaObopy naHux Ta ifgeHTHdikyBaTH KirieHTa Ta BUKOPHUCTOBYETHCS JUISl ITiIATBEPKCHHS
3nificHeHHs omepaiii npu [ucraHmiiiHomy o6ciyroByBanHi Kitienta 3acobamu Cucremu
JTUCTaHLIMHOTO AoCcTyIy Ta/abo MobinbHoro nogatky « CAPI bank» Ta/abo BUKOpUCTOBY€ETHCS
K JTOJaTKOBHMI 3aci0 aBTeHTH(iKkamii mpu Bxoai B  MoOinpamiA momatok «CAPI banky.
Onnopa3zoBuii MUGPOBHUI Maposib HampapiseThcsi bankom KimeHTy numsixom BiampaBiIeHHS
SMS noBigomnenns Ha ®PinancoBuit Homep KitieHTa a0 IHIIMM HUISXOM, BH3HAUYEHUM Y
banky, micas 4woro KiieHT 3miiicHIO€ HOro BBeIEHHS Yy BiAmoBigHe moje B Cucremu
JUCTaHIIIHOTO 1ocTyiy Ta/abo MobinsHoMy nonatky «CAPI banky.

Onepaniiinuii 1eHb banky — yactuna pododoro nHsa baHky, IpoTATroM sIKO1 Bi1OyBa€eThCS
BUKOHAHHS IUIATDKHOI omepanii, oOciyroByBanHsi KiieHTIB, y TOMy 4HCIi NpUAMAarOTbCs
MJIaTOKHI THCTPYKINT Ta 1HCTPYKIII HAa BIAKIMKAHHS, Ta MOJXJIMBE, 32 HASBHOCTI TEXHIYHOI
MOYJIMBOCTI, 3JIIHCHEHHs iX 00poOKku, nmepenadi Ta BukoHaHHs bankom. IloyaTok Ta KiHeupb
ONepalifHOro JHS BCTAHOBIIOIOTHCSA 3TIAHO 3 PO3MOPSAIKEHHSAM KepiBHMKa baHky 3
YpaxyBaHHSIM PEKUMY pPOOOTH IUIATKHUX CHUCTEM 1 JOBOASATHCS 10 Bigoma KimieHTiB y
BCTaHOBJICHOMY B baHky nmopsaky.

Onepauiiinuii yac bBanky - dactmHa onepaniiiHoro naHs banky, mnpotaroMm sKoi
OpUIMAIOThCSl TUIATDKHI  IHCTPYKLil Ta 1HCTPYKUIi Ha BIAKIMKAHHS, BiI0yBaeThCs
obciyroByBanHs KimienTiB. [TouaTok Ta KiHelb omnepaniiHOro 4acy BCTAaHOBIIOIOTHCS 3T1THO 3
PO3MOPADKEHHSAM KepiBHUKA baHKy 3 ypaXxyBaHHSIM peXUMy pOOOTH IUIATIHKHUX CUCTEM.

InaTizkHa iHCTPYKUisl - pO3NOPS/DKEHHS 1HIIIaTopa HaJaBady IUIATIKHUX MTOCIYT 100
BUKOHAHHS TIATKHOI omnepartii.

InaTixkauii iHCTPYMEHT - mepcoHai30BaHui 3aci0, mpucTpiit Ta/abo Habip mporuemyp, Mo
BI/INIOBIJAIOTh BUMOraM  3aKOHOJABCTBA  Ta  IOTOJKEHI KOPUCTYBaueM 1
Ha/IaBa4eM IUTaTKHUX TTOCIYT ISl HAJaHHS TUIaTHKHOT IHCTPYKILi.

IlnaTizkaa kapTka (KapTka) - eneKTpoHHMH IIaTIXHUNA 3aci0 y BUIVIA/I IUIACTUKOBOT YU
IHIIOTO BUJTy KapTKH.

IlnaTizkHa onepanisi - Oy/Jb-Ke BHECEHHs, Mepeka3 abo 3HATTS KOILUTIB HE3aJeKHO Bij
IIPABOB1IHOCHH MIXK IUTATHUKOM 1 OTPUMYBAa4eM, sIKi € MiJICTaBOO JIJIS LIOTO.

IMoMuikoBa MUIATIZKHA omepaNis - MIaTKHA ONepallis, BHACHIJOK SIKOi 3 BUHU HaJjlaBaya
IUTATI)KHUX TOCITYT 31MCHIOETHCS CIUCAHHS KOUITIB 3 paXyHKY HEHAJIEKHOTO IUIaTHHUKA Ta/abo
3apaxyBaHHs KOILITIB Ha PaXyHOK HEHAJEKHOTO OTPUMYyBaya 4d BHJa4a HOMY KOIITIB Y
TOTIBKOBIH (opMi.

IMocuiena apreHTH(iKanis — mporexypa aBTeHTH}iKallii KopucTyBaya yepe3 MoOiTbHUMI
nonatok «CAPI bank», sika nependayae BUKOPUCTAHHS ABOX YU Oifbllle CYKYITHOCTEH AaHUX
(emeMeHTIB), 10 HAJIEXKaTh 0 TaKUX PI3HUX KaTETOpIii:

3HaHb [BOJIOAIHHS 1HQOpMaIli€lo (aHUMH), 10 BiJOMa JIMILIE KOPUCTYBady, HANpPUKIA]
[Tapons];

BOJIOJIIHB (3aCTOCYBaHHS MaTepiallbHOTO TpeAMeTa, SKAM BOJIOJI€ JIMIIE KOPUCTYBad,
Hanpukiag MoOiTbHUH Tenedon 3 PiHaHCOBUM HOMEPOM);

NPUTAMaHHICTh [mepeBipka OlOMETpUYHUX JaHMX a0o IHIIMX BJIacTUBOCTEH (pHC,
XapaKTepUCTHK), MPUTaMaHHUX JIMIIE KOPUCTYBauyy, IO BIAPI3HIIOTH WOro BiA 1HIIMX
KOpHUCTYBayiB, HaIIpHUKJIaja BitOuTOK najisls Touch ID abo nudposuii o6pas odauyust Face ID].

PaxyHok — moTOyHMIl paxyHOK/paXyHOK OaHKIBCBKOTO BKJIaAy (AEMO3UTY)/TIOTOYHUN
pPaxyHOK 3 BHKOPHCTAHHSM EJIEKTPOHHOrO IUIaTLKHOTO 3aco0y, MoBa Mpo sKi Wae B Iii
[TyOniuniii nmpono3unii. PaxyHok BiAKpHBaeThCs Ha MiACTaBl 3asBH Ta BIANOBIIHUX YMOB
0aHKIBCHKOTO MPOAYKTY, BUKIAICHUX Y JOAATKaX 0 I[boro KoMIIeKcHOro 10roBopy.

PoGounii nenb (Poboumii 4yac) — 1eHb, TPOTATOM SIKOTO baHKOM 3mINMCHIOETHCA
oOciyroByBanHsi KumienTiB. Indopmanist npo TpuBanicte Po6oyoro aus (PoGoworo uacy)

TTYBJIIYHA TIPOTIO3UIIA AT « BAHK « VKPAIHChKUU KAIIITAJl» JSC «BANK «UKRAINIAN CAPITAL»
HA VKJIAJJAHHA JOTOBOPY I1PO KOMITJIEKCHE BAHKIBCHKE 106 34
OBCJIVTOBYBAHHA ®I3UYHUX OCIF crop. 1013



PO3MIITYETHCS HAa 1H(OPMAIIHHUX CTEHJaX, 110 PO3TallloBaHl y MPUMIMICHHSX baHky Ta Ha
Odiuiitnomy IaTepuer-caiiti banky.

Caiit banky - iHTepHeT cropinka https://www.ukrcapital.com.ua.

Cucrema nucranuiinoro gocryny - Cucrema IntepHer — GaHkiHr, sika Hajae KiieHnty
MO>KJIMBICTh 3IIMCHEHHS omepaliii 3a PaxyHkoM aucTaHIIHHO (HA MIACTaBl EJIEKTPOHHHUX
nokymenTiB Kirienra) Ta € 3acobom aucraHiiiinoi komyHikaiii banky 3 Kimientom.

Croponn - AKIIIOHEPHE TOBAPUCTBO «BAHK «YKPATHCHKHUM KAIIITAJD» 3
onHiel croponu Ta KitieHT 3 Apyroi cTOpoHH.

Tapudmn - tapudu banky, B IKMX BU3HAUAEThCA BapTICTh MPOJAXKY Ta OOCIyrOBYBAaHHS
npoaykTiB banky, siki 3aTBepaKytoThes Tapupuum KomiteToMm banky, po3MilIytoThCs Ha CaiTi
https://ukrcapital.com.ua/uk/dokumenty.html Ta Ha iHQOpMaIIHHUX CTEHAAX MPHUMIIICHb
yCTaHOB baHKy.

YaockoHa/leHUl eJeKTPOHHMI MiAnmMe — EJIeKTPOHHUN TIAMUC, CTBOPCHUH 3a
pe3yIabTaTOM KpUNTOrpadiYHOTO IEPETBOPEHHS €IEKTPOHHUX JIAHKX, 3 SIKMMU OB’ I3aHUH 1eH
€JIGKTPOHHUM MIJNHC, 3 BUKOPUCTAHHAM 3ac00y YJOCKOHAJICHOI'O €JIEKTPOHHOIO MiJIIUCY Ta
0COOMCTOrO KIIF0Ya, OJHO3HAYHO TIOB’S3aHOTO 3 IMiNHCYBaveM, 1 KUK J1a€ 3MOTY 3IHCHUTH
eNeKTPOHHY iAeHTU(DIKAIlII0 MiANKCYyBa4Ya Ta BUSBUTH MOPYIIEHHS LUTICHOCTI €IEKTPOHHUX
JaHWUX, 3 SKAMH OB’ sI3aHUH 1IeH eJICKTPOHHUH ITi IITHC.

YMoBH 0aHKIBCHKHX NPOAYKTIB (200 « YMOBHY) - yacTuHa KommiekcHOro 10roBopy, sika
BUKJIaJIcHa y aoaarkax jgo [lyOmigHoi mpomo3swiiii, € 1i HeBil'€MHOIO YaCTUHOKO Ta MiCTUTh
HOPMH, 1110 PETYJIIOI0Th MOPsI0K HafaHHa KiieHTy neBHOI 0aHKIBCBKOI HOCIYTH, SIKYy 00paB
OCTaHHIN NUITXOM ITOJIaHHs 10 baHKy BianoBiAHOT 3asBH.

®dinaHcoBuii HOMep — HOMep MoOUIbHOTO TenedoHy KiieHTa ykpaiHCBKUX ONEpaTopis
MOOUTBHOTO 3B’SI3KY, KWW 3a3HaueHWd B AHKETI-3asBi MPO akKmenT ado IHIIMX 3asBax, SKi
HajaHi y BininenHi un 3a jonomororo Mob6iibHOT0 10IATKY, Ta MiATBepKeHui KiieHToM sk
HOMEp TenedoHy 3a JIONOMOTOI0 SIKOTO MOXKE IPOBOJIUTHUCS IMCTAHINIMHA aBTEHTH(DIKAIlis
Knienra, yknaaeHHs NpaBOYMHIB, 0OCIyroBYBaHHS, MiJTBEp/DKEHHS (PIHAHCOBUX OINeparlii,
MOBITOMJICHHS PO TPaH3aKlIlii, Mpo po3Mip MPOCTPOUEHOT 3a00proBaHOCTI, HEYCTONKH, 1HIII
IUIATeXI Ta MOXE BHUKOPHCTOBYBAaTHCh B IHIIMX BHUIAJKaxX, IMependauyeHuX YyMOBaMHU
KomnnexkcHoro gorosopy.

CRS (Common Standard on Reporting and Due Diligence for Financial Account
Information) a6o 3arajbHuii cTaHaapT 3BiTHOCTI Ta HaJIe:KHOI mepeBipku iHpopmanii
npo ¢iHaHCOBI paxXyHKM — 11€ MDKHApOJHUH cTaHnapt, cxpajneHuit Pagoro OECP 15 naunus
2014 poxky, 10 BUMAarae BiJ KpaiH, sIKI HOro IMIUIEMEHTYIOTh, 3/1icHIOBaTH 301p 1H(popmarii
BiJl (pIHAHCOBMX YCTaHOB Npo (iHAHCOBI paxyHKH BiacHHUKIB paxyHKiB. AT «bAHK
«YKPATHCHKUI KATTITAJD» € (iHAHCOBHM areHTOM Y 3B’SI3KY i3 HpHEIHAHHAM YKpaiHy 10
bararocroponnboi yromu CRS Tta HaOpanusam 28.04.2023 umnHOCTI 3akoHy YKpaiHH Bij
20.03.2023 Ne2970-IX «IIpo BHecenHs 3MmiH 10 IlomatkoBoro kojekcy VYkpaiHu Ta
3aKOHOJIAaBYMX aKTiB YKpaiHM 111010 iIMIUIEMEHTAIlil MIXXKHAPOJHOT'O CTaH/IapTy aBTOMAaTHYHOTO
oOMiHy 1H(popMalieo mpo (iHaHCOBI paxyHKH». baHk 3000B’si3aHUI 31HCHIOBATH 3aX0]U
HaJIe)XHOT KoMIuiekcHoi nepeBipku (due diligence) ¢iHaHCOBUX paxyHKIB KITI€HTIB Ta cepel
BJIACHUKIB paxyHKIB (y MEBHUX BUMAKAX 1 CEPeT iX KOHTPOIIOIOYNX 0C10) BUSBIATH OCI0, SKi
€ TOAATKOBUMH pE3UACHTAMM IHIIMX MiJ3BITHUX IOPUCAMKLIA-NAPTHEPIB 3 OOMIHY
iH(hopMmali€ro.

FATCA (Foreign Account Tax Compliance Act) — ne 3akon Cnomyuenux IllTaris
Awmepuxu «IIpo moiaTkoBi BUMOrH Jio iHo3eMHuX paxyHKiB». AT «BAHK « YKPATHCHKUI
KAIITAJ» BiamoBigao mo IlogatkoBoro koaekcy YkpaiHu € (iHAHCOBUM areHTOM Ta
3apeectpoBanuii Ciyx6or0 BHyTpimHIX noxoaiB CIIIA (Internal Revenue Service, IRS) sx
¢inancoBa ycranoBa-yuyacHUK FATCA 3i cratycom «Reporting Model 1 FFI». BignosigHo go
[TogatkoBoro KoAekcy VYkpainu Ta Yroaum baHk 3000B’si3aHMI BXXHUBATH 3aXOJIB TSI
BUSIBJICHHS MIJ3BITHUX PaxXyHKIB 1 EPEBIPKH CTATyCy MOJATKOBOI'O PE3UACHTCTBA BIACHHUKIB
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(hi1HaHCOBHX PaxyHKIB Ta KIHIIEBUX OeHe(iiapHuX BIACHUKIB (KOHTPOJIEPIB) TAKUX BJIIACHUKIB
¢iHaHCOBUX paxyHKIB (B T.4. 3axofiB mns gorpumanHs Bumor FATCA). Ilix crarycom
MOJATKOBOTO PE3UACHTCTBA TYT 1 Jalli PO3yMIEThCS 1HGOpPMAIIisS MO0 peecTpallii ocodu B
SKOCT] TUIaTHUKA MOJATKIB BiJMOBIHO /0 3aKOHOJABCTBA IEBHOI JEp)KaBU 13 3a3HAUCHHSIM
imeHTU(dIKaliiHOTO HOMEpY IUIATHMKA IIOAATKIB, 30Kpema, iHdopmalis mpo cTaTyc
nonatkoBoro pesunenta CIIA BignoBigao 10 Bumor FATCA.

[Hun Tepminm, Mo BXuBatoThes B mid [1yOmiuHiid mporo3uiiii Ta He MarTh TAyMadeHHS,
3aCTOCOBYIOTHCS B 3HAUCHHSX, BU3HAYEHHUX 3aKOHOJABCTBOM Y KpAiHHU.

Po3aia 2. Ilpeamer JloroBopy npo koMiLIeKCHe 0aHKIBChbKe 00C/JIyTOBYBaHHS
¢izuuHmMX ocid

2.1. JToroBip npo KomiuiekcHe OaHKiBcbKe 00c/yropyBanus ¢izmunux ocio.

2.1.1. VYxiananas KoMmmiekcCHOro 10roBopy 3A1MCHIOETBCS TPU TEPIIOMY 3BEPHEHHI]
Knienra no banky (o Bigninens banky, nepenik sskux po3minieHo Ha [nTepueT-cropinmi banky
3a eJIEKTPOHHOI aJipecoro: https://ukrcapital.com.ua/uk/kontakty.html a6o yepes MoOinbHUI
nonatok «CAPI bank» mursxom odopmiieHHST AHKETH-3asBU PO aKLENT Ta 3asiBH y IBOX
ex3emIusApax (xoua 6 oxaniei 13 3asB). [Ipu upomy KiieHT moBHHEH mpes’ sBUTH NAcHopT abo
IHIIAH TOKYMEHT, 110 TOCBiIYYy€ 0c00Y, @ TAKOXK IHIII JOKYMEHTH, TIEPEITiK SIKUX BU3HAUAETHCS
baHkoM y BIAMOBITHOCTI IO 3aKOHOJABCTBA, B T.4. HOPMATUBHUX aKkTiB HarioHansHOro 6aHky
VYkpaiau, HOpMaTUBHUX JOKyMeHTiB banky. baHK Hagae MOXIMBICTH Mpe] IBUTH OPUTIHAMT
JIOKYMEHTa TPETHhOI0 0CO00I0 (CyHmpoOBOIXKYIOYAa YHM JOBipeHa ocoba) abo 3a J0IMOMOroro
npamiBHUKa OaHKy, KN 31iHCHIOE Bepudikalito, ko KiieHT He Moxe Horo mpen’ siBUTH
CaMOCTIHHO.

2.1.2. Amnkera-3asiBa Mpo akLeNnT Ta 3asBa MiANUCYeThcst ocoducto Kiientom abo
Josipenoro ocoboro Kitienrta y marepoBoMy a0 e1eKTpOHHOMY BUTIISAI Ta € MATBEPHKEHHIM
TOTO, IO BiH O3HaiomusieHWH 3 IlyOniyHOIO MPONO3WIi€I0, Ma€ 3roAy Ha MPHETHAHHS 10
[Ty6niyHOi pono3uttii, Ta 3000B’A3y€ThCA i1 BUKOHYBATH.

2.1.3. Amnkera-3asBa IIpo akLenT Ta 3asBa, CKJIa/leHa Y IBOX OJHAKOBHUX MPUMIpPHHUKAX
[0 OJHOMY /Ul KOXKHOi 13 CTOpIH, € JOKYMEHTOM, IO MiATBEpIXKYye (AKT yKIagaHHA
KomnnexkcHoro gorosopy.

2.1.4. V pasi ykiIaJeHHs B IaepoBOMY BUIVIAI OJIUH NMPUMIPHUK AHKETH-3asBU PO
aKIeNnT Ta 3asBU 3aJUINAETHCA B baHKy, Npyruil MpUMipHUK AHKETH-3asBU MPO aKIEnT Ta
3asaBu nepenaerbess KiientoBi abo [loipeniit oco6i Kiienra. VYV pasi ykinajeHHsS B
eJIeKTpOHHOMY BUIJIsiAl KilleHT MoXke oTpuMaTH CBiif MPUMIPHUK AHKETH-3asBH PO aKLENT
Ta 3asBu y BigUIeHHAX banky abo y MoOibHOMY 10AaTKy, a00 Ha BKa3aHy HUM €JIEeKTPOHHY
nowTty (Ha BuOip banky).

2.1.5. KiieHT 3acBiuye Ta rapaHTye JOCTOBIpHICTh HajaHo1 iHpopMauii 10 banky, mo
Kimient, HoBipeni ocobu Kiienta He € mnomatkoBumu pesuaeHTamu CIIA  (sxmgo
Knientom/[JoBipenoro ocobotro Kiienrta He Oyno Hagano 10 banky inmoi indopmariii pazom i3
3amoBHEHOK BiAnoBigHO A0 BuMor I[lomatkoBoi cimyx6u CIIA dopmoro W9 Ta iHmmmm
dbopMamu 13 3a3HaAUEHHSM [MOaTKOBOTO HOMepy iatHuka moaatkiB CLIIA (GIIN) Knienrta a6o
Hosipenoi ocobu Kiienra), Kiient ne € rpomagsaunom CHIA, skmio iHma iHpopmaris He
HasaHa banky, Kiient He nepedysaB Ha Teputopii CLLIA nonaz 183 1 Ginblie JHIB IPOTIroM
OCTaHHIX 3 poKiB, BKJItouatouu 31 1 6ublie IHIB y MOTOYHOMY KajeHaapHoMy poti, KiieHT He
mae anpecu B CIIIA, ne Oy Hapoxenuit B CLLIA, KiieHTOM He BuaHa JI0BipeHICTh Ha 0co0y,
o mae aapecy B CIIIA, skmio iama iHdopmariis He Hagana Kimientom 1o banky muceMoBO y
BCTaHOBJIEHUX (hopMax Ta oQilifHUX TOKyMEHTAaX.

2.1.6. Kitient 3acBimuye Ta rapanTye 1OCTOBIpHICTh HagaHoi iHGopmartii 1o banky, mo
Knient, JloBipeHi ocobu KiieHTa HE € MOJAaTKOBUMHU PE3UACHTAMHU JEp)KaB-yYaCHHIb, SIKi
IMIUIEMEHTYBaIM baraTocTopoHHIO yroay KOMIIETEHTHUX OpPraHiB MPO aBTOMAaTHMYHUN OOMIH
iHpopmariero mpo ¢inancoBi paxynku Multilateral Competent Authority Agreement on
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Automatic Exchange of Financial Account Information (mzani — bararocroponnst yrona MCAA
CRS), saxmo Kiientom/[loBiperoto ocoboto Kimienta He Oyno Hamano no banky iHmoi
iHpopmarnii, B T.u. PHOKIIIT (y pa3i #ioro HasgBHOCTI BIAIMOBITHO 10 3aKOHOJABCTBA
MOJJaTKOBOTO PE3UCHTCTBA KpAaTHU YUaCHHUII]).

2.1.7. Kiient 3acBiguye Ta rapaHTye, 110 O3HAHOMHBCS 3 TOHATTAM 1 Pi3HOBUIIAMU
3B'SI3KIB, BHU3HAUYEHUMU IIOCTaHOBOIO, PO3MIIICHOIO 3a IIOCHJIAHHSM
https://zakon.rada.gov.ua/laws/show/v0026500-23#Text , Ta TIATBEPIIKYE TOCTOBIPHICTH
HagaHoi iHdopmamii g0 banky, mo BusHaueHa IlocranoBoro I[Ipasninas HBY Ne26 Bin
16.03.2023 p. "IIpo po3kputTs iHGOpMAaIlii 1010 3B’ A3KIB KIIEHTIB 13 IepKaBOIO, 110 31IHCHIOE
30poiiHy arpecito mpotd Ykpainu". 3B’S3KOM 13 POCIHCBKOIO (Qeaepari€ro, pecmyOIiko
oinopych (pd, pd) y IbOMY KOHTEKCTI BBa)KA€ETHCS BiMOBIIHICTH KIIIEHTAa X04a O OAHOMY 3
nepeniueHnX KpUTepiis:

- € rpoMaasHUHOM**/pe3uaeHToM™ ** pd, po;

- € YYacCHHKOM (aKI[IOHEpOM) IOPHAUYHUX OCi0O, CTBOPEHHUX Ta 3apeeCTPOBAHUX
BIJIMOB1JTHO JI0 3aKOHOIaBCTBA p, po;

- € YYacCHUKOM (aKIioHepoM) IOPUAMYHUX OCIO CHIIPHO 3 TPOMAISTHMHOM Ta/abo
pesusieHToM pd, pd Ta/abo PUIUIHOI 0CO00I0, CTBOPEHOIO Ta 3aPEECTPOBAHOIO BIATIOBIAHO
JI0 3aKOHOJABCTBA P, pO;

- BOJIOZi€ I[IHHUMH manepamMu (KpiM akiii) OpUANYHHX OCi0, CTBOPEHHUX Ta
3apeecTpOBaHUX BiJIITOBIIHO JI0 3aKOHOIaBCTBA P, pO, Ta/abo camoi nepkasu pd, po;

- Mae€ JUJIOBI BITHOCHHHU 3 TPOMAaJSTHHHOM/pe3uaeHTOM pd, pO Ta/abo 3 I0pUIUIHOIO
0c00010, CTBOPEHOIO Ta 3apEECTPOBAHOIO BiIIOBITHO A0 3aKOHOAABCTBA pd), po;

- Mae AUI0B1 BITHOCUHU* *** 3 fopu1ndHOI0 0c00010, yUaCHUKOM (aKI[I0HEPOM), 110 Ma€
Y4aCcTKy B CTaTyTHOMY KaIliTalli IeCATh i OUIbIIE BiJICOTKIB, BIACHUKOM SIKOI € fepxasa pd, po,
Ta/ab0 rpoMaassHUH/pe3uaeHT pd, pd Ta/abo ropuauyHa 0c00a, i CTBOpPEHA Ta 3apeecTpoBaHa
BIJITOBITHO 10 3aKOHOIaBCTBA P, po;

- 37iiicHI0e TpsAMO Ta/abo oIocepelKoBaHO NepefaBaHHs (OTPUMaHHsS) aKTUBIB IO
VKpaiHu, BUKOPHUCTOBYIOUM JAETO3UTApPHI YCTAaHOBM, OAHKH, 1HIII (IHAHCOBI YCTaHOBM Ta
HeOaHKIBCbKMX HaJlaBauiB [UIATIXHUX MOCIYT, MiclieM nepeOyBaHHs Ta/abo peecTpallii SKUX €
nepxasa pd, po.

2.1.8. VYxnanatoun Kommnexkcuuit norosip, KiieHnt Hanae banky cBoto 6€3yMOBHY Ta
0€3CTPOKOBY MHUCHMOBY 3TOAy Ha OTpuMaHHA baHkom BUTATIB/iH(pOpMaIllii/BimoMOCTEeH 3
JlepaBHOTO peecTpy aKkTiB IUBLUIBHOTO CTaHy TpoMaisiH 1010 KiienTa B He0OXiqHOMY 00Cs31
Ha po3cyl baHky.

2.2. baHKIBCBKUH NPOAYKT.

2.2.1. KiienT mae mpaBo ckopucTaTHUCh OyAb-IKUM OaHKIBCHBKUM MPOAYKTOM, LIO
HajaeThess bankoM B pamkax KowmmiiekcHOro m0oroBopy (3a MiFOYUMHU MporpamMamMu Y MOB
OaHkiBCbKMX MpoaykTiB). [lpm npomy B mopsaky, BcTaHOBIeHOMY wi€to I[lyOmiunHoro
MPOMO3UIli€I0, YKIanaeTbes JloroBip mpo HamaHHsS OaHKIBCHKOTO MPOAYKTY Ha YMOBAax,
BHUKJIQICHNX B YMoBax 70 1i€i [TyOmiaHoi mpomo3uitii.

2.2.2. JloroBip mpo HamaHHA OaHKIBCHBKOTO NPOAYKTY VYKIQJA€ThCS CTOPOHAMHU
BIAIIOBITHO 7O MOJIOKEHDL Y MOB.
2.2.3. JloroBip mpo HajgaHHS 6aHKIBCHKOTO MPOAYKTY BBXKAEThCS YKIAJACHUM 13 I1aTH

niaTBeppkeHHs: bankom orpumanns Bin Kiienra 3asBu 3a ¢popMoro, BcTaHOBIEHOI baHkOM,
a mpu nepiiomMy 3BepHeHHi KimienTta mpo ykinaneHHs KoMIiekcHOro 10roBopy - TakoxX 3 J1aTh
niaTBeppkeHHs: bankom orpumanus Big Kimienra 3asBu-AHKETH TTPO aKIENT.

2.24. 3asBa oopmimtoetbes Kiientom (abo [loBipeHoro ocoboro Kiienra, Ko taka
MOKJIMBICTh TependadeHa gopmoro 3asBu) B banky, ycranoBi banky a0o (Ko 1e npsMo
nepeadaueHo YMoBaMu) Moxe OyTH HarpaBiieHa 10 banky 3acobamu CrcteM TUCTAHIIIHOTO
noctyiy abo yepe3 Moo6inpHuit mogatrok CAPI bank. [Topsigokx HamanHs 3asBU BUSHAYAETHCS
YMoBamMH HaJlaHHS BiJIOBIIHOTO OAHKIBCHKOTO MPOAYKTY.
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2.2.5. 3asBa € JNOKYMEHTOM, IO MIATBEPKYyE ykiamaHHs [loroBopy mpo HamgaHHS
0aHKIBCHKOTO MPOIYKTY.

2.2.6. Jlata HaOpanHs uynmHHOCTI JloroBopy mpo HajaHHS OaHKIBCHKOTO IMPOIYKTY
BHU3HAUYAETHCS 3asBOIO.
2.2.7. JloroBip mpo HamaHHSA OAHKIBCHKOTO MPOAYKTY Ha YMOBaX, BCTaHOBJICHHUX

Oynp-skuM 13 gojatkiB g0 miei IlyOmiuHoi mpomo3uilii, € HEBiJ €MHOK YaCTUHOIO
KommiekcHoro gorosopy.

2.2.8. Omeparii 3a 6aHKIBCBKMMHU HPOAYKTaMH B Mexax KomIuiekcHOro 1oroBopy
3MIMCHIOITHCS bankoM y BiamoBimHOCTI 10 JloroBopy mpo HajgaHHs OaHKIBCHKOTO MPOIYKTY
ta Tapudis banky, Airounx Ha naTy 31iIHCHEHHS onepaii (HaJaHHs mocayr), 3Miau 10 Tapudis
BHOCATBCS B IOPAJKY, BCTAHOBIEHOMY IIYHKTOM 2.3. KoMIuIekCHOro 10roBopy.

2.2.9. [Tepenik Ta BapTiCTh MOCTYT, IO HaAarOThCsl bankoM KitieHTy, BU3HAYa€ThCS B
Tapudax, mo airore y banky, siki MICTATP B €001 BHKJIIOUHHK TEpeNiK ycix Tapudis,
KOMICIifHUX BHHaropog Ta 30opiB, ski Kiient Mae cmnauyBatm banky 3a HajgaHHA
00paHoi IIaTKHOI MOCYTH, a TakKoX IH(QOpMaIil0 Mpo MPOIEHTHI CTaBKH, IO
3aCTOCOBYIOTHCS 10 00paHoi KiTlieHTOM TUI1aTiXKHOT MMOCITyTH, Ta METOIUKY iX OOYMCIICHHS.

2.2.10. JloroBopoM mpo HaJaHHA OaHKIBCBKOI'O MPOXYKTY MOXe Iependadatucs
HajaHHsa KiieHty mociyr y BiamoBigHOCTI 10 oOpaHoro HuM Tapu(HOTrO Makery, B SKOMY
BHU3HAYAEThCS (DIKCOBAHUH TEPEITiK MOCITYT, 0 HajgaThes KimieHTy, Ta iX BapTiCTh.

2.2.11. JlimMiTH BUKOHAHHS IUIATDKHUX ONEpamii BKa3ylOTbCS B Jit0unx TapudHux
nakerax, po3mimeHux Ha IHrepHer-caiiti banky https://www.ukrcapital.com.ua ta/abo Ha
iH(OopMaLiifHUX TOIIKaX y BiAAiIeHHSIX baHky.

2.2.12. Indopmariiss mpo kypcu baHky miis mepepaxyHKy i1HO3EMHOI BallOTH, IO
3aCTOCOBYEThCS 10 00paHoi KirieHTOM IiaTiKHOT IOCTYTH, Ta METOJHMKA HOT0 BH3HAYCHHS
po3minryeThes Ha caifTi banky https://www.ukrcapital.com.ua.

2.3. Buecenns 3miH 10 KommiexcHoro norosopy ta Tapudis.

2.3.1.baHK Mae mpaBo BHOCUTH 3MiHU J10 KomImiekcHOro a0roBopy, B T.4. JOJATKiB 10
KommuiekcHoro njorosopy, A0JaTKiB, B TOMY 4ncii — YMoB, Ta Tapugis.

2.3.2.3minu, mo Oymu BHeceHi bankom mo KommiekcHoro goroBopy, YMOB, fKi €
nonatkamu 10 KommnekcHoro norosopy ta Tapudis (0kpiM YMOB BIIKPHUTTS Ta 3A1HCHEHHS
orepauiif 3a MOTOYHUMHU paxXyHKaMH 3 BHUKOPUCTAHHSM €JIEKTPOHHOTO IUIATLKHOTO 3aco0y,
YMOB BCTaHOBJICHHS OBepApadTy 32 MOTOYHUMH PaxXyHKaMHU 3 BUKOPUCTAHHSM €JICKTPOHHOTO
IUIaTKHOTO 3ac00y Ta Tapu(iB Ha 00CITIyrOBYBaHHS IUIATIXHUX KapTOK), HA0YBAIOTh YNHHOCTI
yepe3 10 (mecsaTb) nHIB 13 JaTW HamnpaBJjeHHs iHdopMallii NoroaKeHuM KAHAJIOM
KOMYHikanii Ta po3mimeHHs 3MiH 10 IlyGmiyHoi mpomno3unii, Tapudis Ha caifti banky
https://www.ukrcapital.com.ua, sIKIo Taki 3MIHH HE MICTATH 1HIIMI OUTHIN TI3HINA TEepMIiH
HaOyTTd YMHHOCTI. 3a pilleHHsAM baHKy Ta y BUKIIOYHHX BHUIAJKaxX 3a3HaueHl BUINE 3MiHU
MOXXYTh HaOyBaTW YMHHOCTI uepe3 3 (Tpu) OHI 3 JaTu HanpaBJeHHs iHdopmanii
IOrQ/UKEHMM  KAHAJIOM  KOMVHiKamii Ta  po3MimieHHs  Ha  caifiti  baHky
https://www.ukrcapital.com.ua. BukarouHi Bunaaku bank BCTaHOBIIIOE Ha BIIACHHUH PO3CY/IL.

2.3.3.3MiHU /10 3a3HaUeHUX JOKyMeHTiB A HoBux KiienrtiB banky (KumieHTis, ski Ha gaty
HaOpaHHS YUHHOCTI 3MIHAMH HE KOPUCTYBAIMCh BIANOBIIHUM NPOIyKTOM baHKy, yMOBH 111010
SIKOT'O 3MIHIOIOTBCSI) BCTYMAIOTh B JIi0 3 1aTH, BU3HAYEHOI B PILLICHHI YIIOBHOBAYXEHOT'O OpraHy
banky Ta 3a yMOBU 1X ONpWIIOJHEHHS Ha cailTi https://www.ukrcapital.com.ua.

2.3.4.V Bumnazky, skmo KiieHT He moroautbes 3 HoBUMH Tapudamu, mpo ski BiH OyB
MOBIAOMJIEHUH B1MOBIAHO A0 yMOB Li€i [Ty0niuHoT mpono3uiii/HoBUM po3MipoM IPOLEHTHOI
CTaBKH, 1110 HApaXxOBYETHCS Ha 3AJIMIIKHM KOIITIB Ha PaxyHkax//leno3uTax, nmpo skuii BiH OyB
MOBITOMJICHHUH Y BIAMOBIAHOCTI 710 TIOJIOkKeHb 11i€l [TyOmigHoi mpomo3uitii, BiH 3000B’13aHU
He Ti3Hile, HiX 3a 3 (Tpu) pobodi IH1 10 JHS HaOpaHHS HUMH YHHHOCTI OBITOMUTH PO 1€
bank nuisixom HagaHHS TUCBMOBOI 3asiBU. B Takomy Bumanky bank Hamae Kmienty mocimyru
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BimoBiIHO 110 1€l [TyOmiunoi npomo3wutii Ta YMoB 3a Tapudamu, mo aitote y banky Ha meit
MOMEHT/HapaxoBye MPOLIEHTH Ha 3aJUIIKK KOIITIB Ha PaxyHky//lenmo3uTi 3a cTaBKoo, 110 i€
Ha IIeil MOMEHT, 710 JaTH BIPOBaKEHHS HOBUX TapudiB/HOBUX pO3MipiB MPOIEHTHUX CTABOK.
3 ;maTtu BIPOBAKEHHS 3MiH, B T.4. HOBUX Tapu(iB/HOBOTO pO3Mipy MPOILEHTHOI CTaBKHU s
HoroBopy (iB) mpo HagaHHs 0aHKIBCHKOTO (KMX) MPOAYKTY (iB), B paMKax SIKUX MPUUMAIOThHCS
HOBI Tapudu/HOoBHIA pO3MIp TPONEHTHOI CTaBKH (3 SKUMH HE TIOTOJUBCS KIIIEHT)
MPUITUHSAETHCS/TIPUTTHHSIOTHCS 3 HACIIKaMH, BU3HAYCHUMH I1i€0 [1yOaidHO0 MPOIO3HINIE0
ta/abo YMoBamu.

2.3.5. SIkmo y BKa3aHM BHINE CTPOK, TOOTO 3a 3 (Tpu) poOoUi JHI O MOMEHTY HaOpaHHS
YMHHOCTI 3MiHaMH, baHkoM He Oyno OTpMMaHO MHUCHEMOBOI 3asBU KirieHTa mpo Hesrony 3
HOBUMH TapudamMu/HOBUMH pO3MipaMH MPOIICHTHUX CTaBOK Ta/abo posipanHs [[oroBopy npo
KOMIUIEKCHe OaHKiBCbKe 0OCiIyroByBaHHs (i3uyHHX o0ci0, HOBI Tapudu/HoBi po3mipu
IPOLIEHTHUX CTAaBOK, IO HApaXxOBYIOThCA Ha 3aJMILIKM KOWTIB Ha Paxynky//leno3uri,
BBA)XAIOTHCSI BCTAHOBJIICHUMH 3a MOTOKeHHsM 3 KimienToM.

2.3.6.JlonaTkoBo 10 BHIIe3a3HaueHOro CTOpOHU JOMOBHIIMCS, IO 3aicHeHHs KiienToM
OyIp-sSKUX onepamii 3rigao 3 KomrmiekcHuM aoroBopoM Ta/abo YMoBamMu OaHKIBCHKOTO
MOPOAYKTY Micla BCTymy B cuiy 3MiH 10 IIpaBun/Ymos/TapudiB € miaTBepaKeHHSM 3roau
Kiienra i3 BiAMOBIAHUME 3MiHAMHU.

2.3.7.1IpoueHTHi cTaBKH 3a KopucTyBaHHsA Heno3BosaeHum oBepapadToM € pikCOBaHUMMU Ta
BCTAHOBJIIOIOTHCS 3TiHO BiAMOBIAHUX YMOB OaHKIBCHKUX MPOIYKTIB.

2.3.8.1Topssiok 3MiHM YMOB TIpO BIAKPHUTTS Ta 3AIMCHEHHS OIEpaliid 3a MOTOYHUMH
paxyHKamMH 3 BHUKOPHUCTAHHSM €JEKTPOHHOTO IUIaTOKHOTO 3aco0y Ta TapudiB Ha
00CIIyroByBaHHS IUIATIKHUX KapTOK BU3HAYAIOTHCS MOJI0KEHHSIMH B1IOBITHUX Y MOB.

2.4. [lebeToBe cnMcaHHA rpoioBux komTiB bankom 3a 3rogow Kiaienra (Jorosipne
CIIUCAHHA)

2.4.1. Knienr mignucaHHsM 1mporo KOMIIJIEKCHOTO JOTOBOPY HaJae 3roJy Ha BUKOHAHHS
OB’ s13aHUX MK COOOIO TIATKHUX OTepaliil (HaJaHHAM 3r0/IU € HUXKYe BKa3aHa 1ois ta/abo
HEBUKOHAHHs/HECBOe€YacHe BUKOHaHHS KilieHTOM Ta/ab0 BHMKOHAHHSA HE B MOBHOMY 00Cs3i
HIDKYE BKa3aHMX 3000B’s3aHb), Mg doro Kiient nopyuae banky, a bank mae mpaso
3/11CHIOBATH JJOTOBIPHE CIIMCAHHSI HACTYIHUX CYM T'POILLIOBHUX KOIITIB B Oy /b - SIK1i BaJIIOTI Ta
3 Oyab-akux paxyHkiB KiieHTa, siki BiakpuTi B banky Ta Oynb-skiit ¢piHaHCOBIM ycTaHOBI Ha
MOMEHT YKJIaJaHHs 11boro KoMIiekcHOro A0roBopy Ta siki OyJayTh BIAKPUTI B MailOyTHHOMY:
- CYM I'pOIIOBHX KOIITIB Ha BIAMOBIAHI paxyHKkHU banky a6o KiieHTa 3 moganbImmm cicaHHiIM
TaKHUX KOILTIB HAa paxyHKH baHKy, He0OOX1AHMX JJIs HOBEpHEHHS (ToraeHHs ) 3a00proBaHOCT]
Knienta mnepen bankom, ska BHHUKIA y 3B’S3Ky 3 BUKOHAaHHAM abo He
BUKOHAHHSIM/HEHAJIE)KHUM BUKOHAaHHSM YMOB BIJIOBIAHMX JOTOBOPIB, YKIAIEHHX MIXK
Croponamy;

- CyM TpOIIOBUX KOILITIB Ha BIAMNOBIJIHI paxyHKH banky Ta/a0o BIONOBIIHOTO OIOKETY,
HEOOXIJTHUX JJIsi TOBHOTO BUKOHAaHHS MojgaHMX KUIiEHTOM sSK Ha ManepoBHX HOCISX, Tak 1 B
€JICKTPOHHOMY BUTJISII 3asiB(¥) TIPO MPOJAXK 1HO3EMHOI BATIOTH Ta/a0bo0 3asiB(M) PO KYIIIBIIIO
1HO3eMHOT BaJIIOTH 32 1HO3eMHY BaJIIOTY Ta/a00 3asB(M) MpO KyMiBJIIO IHO3€MHOT BaJIFOTH, B T.4.
yTpUMaHHS KOMICI, MOJaTKIB Ta OOOB’SI3KOBUX IUIATEXKIB, IMepel0aueHuX YHHHUM
3aKOHOJIABCTBOM Y KpaiHHM, Ta IHIIMX CyM B po3Mipax Ta BaJltOTaX, BKazaHuX KiieHTOM y Takux
3asBax;

- CyM TpOUIOBUX KOUITIB Ha BIANOBIAHI paxyHKH baHKy, HEOOXiIHUX i TOBEPHEHHS
(morareHHs1) CTPOKOBOI/TMPOCTPOUEHOT 3a00PTOBAHOCTI (B T.4. IOCTPOKOBO) 3a BiJIMOBITHUMHU
KpPEeIMTHUMHU JOrOBOpaMH, B 3a0€3MeUeHHs] BUKOHAHHS 3000B’s13aHb 3a SKUMHU MK KitieHToM,
baHkOM Ta Mo3uyYaNbHUKOM YKJIa/I€HO BIANOBITHUI TOTOBIp MOPYKH;

- CyM BapTOCTi HOCIYT, 110 HaBeeH1 B Tapudax, y BUNaaKy KOpUCTyBaHHS LIUMH MOCITyTaMHu;
- CyM 3T1JIHO MOBIAOMJIEHb BiJl IHIIUX OaHKIB - 1HIIATOPIB PO HECAHKLIOHOBAHUH MepeKa3
KOILITiB 3 PaXyHKY IIJIATHUKA;
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- CyM ITIOMMJIKOBOTI'O 3apaXOBaHUX KOILTIB, B TOMY YHCJI1 B pa3l, AKIO IOMHIKOBE 3apaxyBaHHs
KOIITIB Ha paxyHoK KuienTa 3xificHeHo 3 BuHu banky Ta/abo Tperix ocib;

- CYM TPOIIOBHX KOINTIB 3a ONEpPAIisiMHU, sIKI TIOB’sI3aHi 13 3[IHCHEHHSIM MiIIMPUEMHHUIIBKOT
nisutbHOCTI. Taki KOIITH B MOBHIH cyMi (32 BUKITIOUEHHSIM CyM MOJJIMBHX KOMICIH 3T1THO
Tapudis) Kiient nopy4yae banky nmoBepHyTH IJIaTHUKY;

- CyYM TIpONIOBHX KOINTIB, siKi Oynu BimmkomoBaHi Kiienty mo 3mailicHeHidt omepamii 3
BUKOPUCTAHHAM IIJIATI)KHOI KapTKH, sIKa OCKapKyeThesi KilieHTOM, SIKIO IiCIs MPOBENECHHS
poscainyBanHs baHkoM Taka orepallisi BU3HaHA «YCHIIIHOIO0Y;

- iHmux cyMm 3rigHo  miei  IlyOGmiynoi  mpomo3umii Ta  m0oAaTKiB 10 Hel.

2.4.2. JleGeToBe cricanHs KomTiB (JloroBipHe criucaHHs ) MOXKe 3/1iiCHIOBAaTHCH baHKOM sk
Oe3rocepeIHhO Ha BIIACHY KOPHCTh Ha BIJMOBIIHI paxXyHKHU baHKy Ta/ab0 Ha KOPUCTH JEPIKaBH
Ha BIJNOBIIHI paxXyHKH OIO/KETy, Tak 1 Ha paxyHku KilieHTa 3 MOAaiIbIIUM CIUCAHHAM
IPOIIOBUX KOIITIB HAa BIAMOBIAHI paxyHKH banky. Kimi€HT MoromKy€eTbest, 1o AJ1s1 JOTOBIPHOTO
CHHCaHHS TOTOKEHUMHU (POPMOIO Ta MOPSAKOM HaJaHHS PO3MOPAHKEHHS PO BiTKIMKAHHS
3roJy Ha BHUKOHAHHS IUIATDKHOI omepauii € HaJaHHA [HUCbMOBOTO IOBIJOMJIEHHS IIPO
BiJIKJTMKAHHS 3T0JIN TICJISI TOBHOTO MOTANIEHHS 3a00pPTOBAaHOCTI 32 BCIMA YKJIaJICHUMU
JoroBopamu 3 bankom.

2.4.3. JloroBipHe crucaHHs TPOIIOBUX KOIITIB 3 paxyHKiB KiieHTa, BIIKpUTHX B IHIIMX
(biHAHCOBHX YCTaHOBAaX, PEKBI3UTH SKHX BigoMi baHky, 3nilicHioeThcsi bankom muisxom
oopMIICHHS MIATIXKHOI IHCTPYKIIi1, SIKY BiH ITOJIA€ 0 BIAMOBIAHOI ()iHAHCOBOI YCTaHOBH, IO
o0ciyroBye KiieHTa, 3riiHO 3 BAMOIaMU HOPMAaTUBHUX AOKyMeHTiB HBY.

2.4.4. Kiient nopydae banky BukoHyBatu 3000B's3aHHs KirieHTa B Oy/Ib - SIKiii BATIOTI Ta 3
Oynp-skux paxyHkiB Kiienta, siki BimkputTi B banky Ta Oyab-skiid ¢iHAHCOBiM yCTaHOBI.
KowmiciitHa BuHaropoja 3a mociayru baHKy CTATYEThCS BUKIIOYHO B HAI[lOHAJIBHINM BAaIOTI.

2.4.4.1. ]Ins 3aificHeHHs 0e3roTiBKOBHX Mepeka3iB Kitienra y BantoTi, BIAIMiHHIH BiJl BaJTIOTH
paxynka Kitienra, ocranHiit nopy4ae banky oopMuTs 3asBKy Ha Ip0o1ak/KyIIiBIIIO KOIITIB Ha
BAIIOTHOMY PUHKY YKpainu Bix imeHi KiieHta. baHk Kymye/mpojae iHO3€MHY BaJIOTy Ha
BAJIOTHOMY PUHKY YKpaiHM BiJ 1MeH1 Ta 3a aopyuyeHHsM KitieHTa (32 KypcoM BaJOTHOTO
PUHKY YKpaiHu Ajs Li€l onepauii Ha AaTy il MPOBEAEHH:) 3 BIALIKOAYBaHHAM baHKy BUTpar
Ha cIuiaTy 300piB, KOMICIH Ta BApTOCTI HAJAHUX MTOCIIYT;

2.4.4.2. Knient nopyuae banky oopMuTH 3asBKy Ha NpOJak/KyHiBIIO 1HO3EMHOI BalIOTH
Ha BJIIOTHOMY PUHKY YKpaiHu Bij iMeH1 KitieHTa y Mexax cyMm, [Ki MiIsAraioTh omiari banky
abo TpeTiit 0cobi, B pa3si AKIIO BaIIOTa ONeparii, 0 IPOBOIUTHCS, BIAPI3HAETHCS B/l BAJIIOTH
paxyHka, 3a 0OMiHHUM KypcoMm baHky Ha pgaty ii mpoBemeHHs, 3 BiAIIKOIyBaHHAM baHKy
BUTpAT Ha oIulaTy 300piB, KOMICi 1 BapTOCTI HaJaHUX IOCIYT, IO JIIOTh Ha JaTy 1 4ac
nposeneHHs bankom onepaii. Kype kyniBni/mpoaaxy, Y4nHHUN Ha MOMEHT 00poOKH orepariiit
bankoM, Moke He 30iratucs 3 KypcoMm, IIo AisB mij yac ii 3aiiicienHs. Kypcoa pi3Hui, mo
BUHHKAE BHACIIOK I[LOTO, HE MOXKE OyTH MpeaMeToM npeTensii 3 0oky Kiienra;

2.4.4.3. Y pasi HeOCTaTHOCTI a00 BiACYTHOCTI IPOIIOBUX KOIITIB y BaJIOTI HEBUKOHAHUX
3000B's13aHb Kitienta mnepen bankoMm, bank Mae mpaBo JOrOBIpHOrO CHIHCaHHA CyM B
MOBEPHEHHSI 3a00ProBaHOCTI 32 PaXyHOK KOIITIB B IHIIMX 1HO3EMHHUX BalIOTax B pO3MIipi,
€KBIBaJICHTHOMY CyMi 3a00pTOBaHOCTI 3a MMOTOYHUM KYPCOM TPOJaxy O0€3roTiBKOBO1 BAIFOTH
Ha JIaTy CIIMCAHHS, 3 BpaXyBaHHSAM BUTpAT Ha MPOJAK BAIIOTH;

2.4.5. Jlnsa 3pilicHeHHs1 omepalii 3 MpoAaXy 1HO3EMHOI BaJIOTH Ha BAJTIOTHOMY PHHKY
VYkpainu Kimient nopyuae banky:

-TiepepaxyBaTi KOIITH B iHO3eMHI1N BaimoTi 3 Paxynky KiienTta y po3mipi, nepepdadeHoMy
Tapudamu, Ha BU3HaYeHUN baHKOM paxyHOK;

-3MIMCHUTH  TPOAaX  1HO3EMHOi  BaIOTH  HA  BAJIOTHOMY  PHHKY  YKpaiHW;
- KOIITH B HalllOHAJIbHII BaJIOTi, OTpUMaHi B/l MPOJIAXXKy 1HO3EMHOI BAJIIOTH HA BAJTIOTHOMY
PUHKY YKpaiHU 10 Kypcy BaJIIOTHOTO PHHKY YKpaiHU Ha JIEHb MPOJAXy, epepaxyBaTH LIS
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criaTh OyIb-sSKuX 3000B's3aHb nepea bankoM (KOMiCiitHOT BUHAropoau, HECAHKI[IOHOBAHUX
oBepapadTiB TOIIO) Ha BU3HAYCHUN BaHKOM paxyHOK.
2.5. JleberoBe cnncanns komrtiB bankom 3a 3romoro Kiienra (Peryasipui niarexi) B

MoOinbHOMY noaatky «CAPI bank»

2.5.1. bauk 3a gopyuenHsMm Kiienta depe3 mobunmpHuit gomatok «CAPI bank» moxe
3[iMicHIOBaTH JAe0eTOBUI Iepeka3 KOWITIB 3 MOTOYHOro paxyHky KiieHta B mopsiaky
noropipHoro cnucanHs (Perynspui mimaTexi) 3a YMOBH HasBHOCTI Ta JOCTaTHOCTI Ha
MMOTOYHOMY PaxyHKY IPOIIOBUX KOIITIB B CyMi, HEOOX1IHIH /TSI 3/IIHCHEHHS TAKOTO TUIATEKY
Ta oruiaté nociayr bauky 3rigno Tapudis.

Jlo PerynsipHux miatexiB 30Kpema, aje He BUKJIFOYHO, BIAHOCSThCA:

- Omuata KOMyHaJIbHUX TIOCIIYT;

- [Tonatku Ta 360pu;

- Omutata mocimyr MOOITBHOTO 3B SI3KY;

- Omulata cTpaxoBUX IJIATEXKIB;

- Onuara nocnyr Inurepuer ta Th;

- OmulaTta 3a HaBYaHHS Ta JOUIKUIbHI HaBYAJIbHI 3aKJIa/I1;

- [orammeHHs KpeAUTiB/TIOTIOBHEHHS KapT;

- [nmri marexi 3a iHiiatuBoro KirieHTta, kUil HOCATh PEeryJIspHUil XapakTep.

2.5.2. bamk He Hece BIAMOBINATHHOCTI 3a HEBUKOHAHHS JopydeHHs KirieHTa 110710
3niicHeHHs1 PerynsipHoro miarexy Ta He 3fiiicHioe PerynspHuil miaTik y pasi, SKIIO Ha
MOTOYHOMY PaxyHKY BiJICyTHI 200 HEIOCTaTHRO KOIITIB /ISl IEpEepaxyBaHHs B IOBHOMY 00Cs31
PerynspHoro miaTexy Ta OIuiaTi nociyr banky.

2.5.3. V BuUmagky HEIOCTAaTHOCTI KOWITIB HAa MOTOYHOMY paxyHKy KiieHTa Ha MOMEHT
3aificHeHHst PerynspHoro miaTtexy, cnpoba mnepepaxyBaHHS OyAe IMOBTOpPEHA MpPOTIroM
HacTynmHUX 4-x poOoumx nHiB. [lpm HeBmamiii 5-ii crnpoOi mepepaxyBaHHs PerynspHoro
IIaTeXKy He 3[1HCHIOEThCS 1 baHk He Hece BiAMOBIAaIbHICTh 3a HOT0 He 3/1ICHeHHS.

2.5.4. YV pasi, sKmio nara BUKOHaHHS PeryisipHOro rmiatexy mnpuragae Ha JeHb, 10 HE €
pobourM JHEeM, BUKOHAaHHs Takoro PerymspHoro miatexy 3ailicHIOeTbcs bankom Ha
HACTYIHUN poOOYMii €Hb, SIKUU CIIAY€ 3a TaKOIO J1aTOK BUKOHAHHS PeryispHoOro miatexy,
332 YMOBH, 1110 HA MOMEHT (paKTHUHOTO 1€0€TOBOIO CIIMCAaHHS IIATeXKy Ha IOTOYHOMY PaxyHKY
KiieHTa 3HaXOAATHCS KOIITH B CyMi, JIOCTATHIHM JJIi BHKOHAHHS TaKOTO TUIATEXKY Ta OTUIATH
nociyr baHky.

2.5.5. KuieHT 3000B’s13y€ThCs BIIPOJOBXK 3 (Tph0X) poOOUMX JTHIB 3 AT BUKOHaHHS baHnkoM
PerynspHoro mnarexy HepeBipATH BIANOBIAHICTH PerysispHoro miaTexy, MNpOBEIECHOIO
bankoM, a came: CyMu KOUITIB, PEKBI3UTIB paXxyHKY, Ha SIKHUI MepepaxoByBajlach Taka cyma
KOIUTIB. Y BUNAJKy BUSABJIECHHS OYy/b-sIKOi HEBIIOBITHOCTI, MPOTATOM TOTO K JHS MMCbMOBO
MOBIIOMJIATH TIpo 1ie bank, 3’sBUBIIMCH A0 BiAUIeHHs baHKy 13 BiAMOBIIHOIO 3asBOIO a0o
JTUCTAHIIIHO MIIIXOM 3BepHEeHHs 10 KoHTtakt-nienTpy banky 3a tenedonom: 0 (800) 210 804;
+38 (044) 364-35-26.

2.5.6. Y pasi, skuo Big Kiienra npotsrom 3 (Tpbox) poOounx JHIB 3 1aTH BUKOHaHHS baHkom
PerynspHoro miarexxy He HaIIMIUIO TOBIJIOMJIEHHS IPO HEBIAMOBIAHICTH MPOBEACHOTO
bankom Perymsproro muatexxy (akTHYHMM oOcTaBuHAM, Takuil PerymapHuii 1uiaTix
BB@XKAETbCS 3MaiiicHeHUM baHkoMm HanexHuM YnHOM Ta KilieHT He Mae mpaBa Ha
BIJIIIKOAYBaHHs Oy/ab-SKUX 30MTKIB, 3yMOBJIEHMX HEBIAMOBIAHICTIO PerysispHoro miarexy
(bakTHYHUM 0OCTaBUHAM.

2.5.7. V pasi, akmo bankom Oyne BUSBICHO HEBIAMOBIIHICTE HOPMaM 3aKOHOJABCTBA
PerymspHux muratexiB, IO MPOBOAATHCS, baHK Mae MpaBO MPUIHHUATH 3IIHCHEHHS TaKUX
Perynspaux nmarexiB (neberoBe cnMcaHHS ~KOIUTIB 3 MOTOYHOro PaxyHky) B
OJTHOCTOPOHHBOMY TOPSIKY, TonepenuB  KilieHTa T1po TPUNHHEHHS BUKOHAHHS
PerynspHux niaTexiB HOrO/PKEHUM KaHAJIOM KOMYHIKAIIiH.
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2.5.8. Kowmiciiina BuHaropona banky 3a HagaHHS MOCTYT MIOAO 3AiMCHEHHs PerynspHux
IUIaTeXiB crlauyeTbest KiieHToM B po3mipi, BcraHoBieHoMmy Tapudamu banky, y neHb
3MIMCHEHHS TaKoi orepariii.

2.5.9. Indpopmanis npo BukoHaHHA bankom PerynspHoro muartexy BiZoOpaaeTbecs Y
BUIIMCKaX 10 paxyHKy KitieHra.

2.5.10. YV Bumanky 3MiHu iH(opMarii cTOCOBHO pPEKBi3UTIB Ta/abo cymu PerymsipHoro
maTexy, KitieHT 3000B's13aHMI HETaliHO TTOBIIOMHUTH Npo Iie bank. B pa3i HemoBimoMieHHS
KitienTa npo Taki 3Minu baHk He Hece BiINMOBIIaTbHICTh 3a TIPOBEACHHS TAKOTO IJIATEeKY.

2.5.11. Y Bunaaxky TEXHIYHOI HEMOXKJIMBOCTI BUKOHaHHs bankoMm PerymsipHoro miarexy,
npu 3MiHi iH(opMaIlii 070 HHOTO (3aKPUTTS PaXxyHKY, ajieé He BHUKIIOYHO), baHk Mae mpaBo
MPUIIUHUTH 3A1MCHEHHsA Takux PerymsipHux miarexiB (Ae0eToBe CHUCAaHHS KOIITIB 3
MOTOYHOTO PAXYHKY) B OTHOCTOPOHHBOMY TOPSIKY.

2.5.12. KitieHT Mae nmpaBo Ha MPUIUHEHHS [ii MOCIYTH PeryispHoro miarexy OJHHM i3
HACTYITHUX CIIOCO0IB:

- IIJISXOM 3BEpHEHHS /10 BiIIeHHs baHKy B onepaiiiiHuii yac i3 3as1BO¥0 Ha IPUITMHEHHS
nii Perymsapnoro miarexy. [lociyra Perynspuuii muatix Oye npunvHeHa, 3a 3asBoro Kiienra,
HOPOTSIrOM poOOYOro JIHS;;

- uusxoMm 3BepHeHHS Kirienta no baHKy, BHKOPHCTOBYIOYUM IHMCTAaHINHHI KaHAJIN
oOcityroByBaHHs. [ [puiiHATTA 3as1BKM Ha NpUNIMHEHHS [11T PeryssipHoro niarexy 311HCHIOETbCS
micIis ycmimHoro npoxomkeHHs Kirientom npoueaypu inenrudikanii B Konrakr-nientpi banky
Ta BBa)Ka€Thcs NoJaHHsIM KilieHTOM 3asBM Ha NpUNMHEHHS 1ii PerynspHoro niarexy, a 3asBa
— TaKoIo, 110 OJJaHa HAJI)KHUM YMHOM BiJIIOBITHO JI0 BUMOT 3aKOHOIABCTBA YKpaiHU.
YmoBu mnocnyru PeryndpHuii minaTik € YMHHUMH A0 4acy 3JidicHeHHs KiieHTom
BUIICBKA3aHMUX JII Ta MPOBEACHHS BaHKOM BIINOBIIHHUX MPONEIYp IIOAO NMPHUITMHEHHS il
PerynsgpHoro muiatexxy. MakcumaneHuil cTpok 3ailicHeHHs bankoM mnpouenyp 1mono
NPUNTUHEHHS Aii mocayru PeryisipHuii miati cTaHOBUTH 2 (11Ba) poOodi THi.

Po3znin 3. IIpaBa ta 000B’s13ku KiienTa Ta banky.

3.1. bank mae npaBo:

3.1.1. 3anutyBatd y Kiienta (noBipenoi ocodu Kuienta) indopmariro (odimiini
JOKYMEHTH) Ta JOKYMEHTH 3a OIlepalisMd 3 KOIITaMHu, HEOOXigHI s 3A1HCHEHHS
iaeHTudikaii, Bepudikarii, HaJleKHOI MepeBipKH, YTOUHEHHs 1H(OopMaIlii Npo KIi€HTa, CyTi
Horo nisnpHOCTI, (PIHAHCOBOrO CTaHy, (YHKLIH BaJIOTHOTO KOHTPOJIO, a TaKOX MJIs
BUKOHaHHs baHKOM BUMOI' 3aKOHO/aBCTBa y c(epi 3amobiraHHs Ta MpOTHAIT Jeranizamii
(BlAMMBaHHIO) JOXO[IB, OAEpX aHUX 3JI0YMHHUM IUIAXOM, (PIHAHCYBaHHIO TEPOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBoro 3HumieHHs (nani — [IBK/DT);

3.1.2. 3 METOI BUKOHaHHS BuMor 3akoHy Cnomyuyenux llrariB Amepuxu «IIpo
MOJaTKOB1 BUMOTH JI0 iHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act (FATCA)
Ta BUMOT CTaHIapTy 1010 aBTOMAaTUYHOTO OOMIHY 1HGOpMaIIi€ro mpo PiHAHCOBI paXyHKH ISt
nonatkoBux mineir CRS Bumararu Big Kimienta HagaHHs TOAaTKOBUX BiJOMOCTEH/IOKYMEHTIB
y pa3i HeoOX1THOCTI IPOBEACHHSI HAJIEXKHOT epeBIpKU. Y BUINAAKy HeHaaaHHs KiieHToMm Takux
BIZIOMOCTEI/TOKyMEHTIB baHk Mae mpaBo B OJHOCTOPOHHBOMY TOPSJIKY pO3ipBaTu
KommuiekcHuil 10roBip, BiIMOBUTHCH OOCITyroByBaTH PaxyHOK Ta 3aKpUTH HOro. 3aiHIlIoK
IpOIIOBUX KOMITIB Ha PaxyHKy, B T.4. HapaxoBaHi NPOLIEHTH Ha JIeHb HOro 3aKpUTT,
BUIUIaYyIOThCs KimieHTy BiMOBIIHO 10 yMOB KOMIIIIEKCHOTO TOTOBODY.

3.1.3. 3nificHIOBaTH HaJaHHS KOXXHOro 3 OaHKiBCbKkMX IIpoaykTiB Ta mocmyr,
HaBeZleHUX B KOMIUIEKCHOMY JTOrOBOpi, BUKJIIOYHO 3a HAsBHOCTI TEXHIYHOI MOKJIMBOCTI y
Banky Ta nepenbadeHHs TaKOro HaJJaHHS BHYTPIIIHBOIO MOJIITHKOIO baHKy.

3.14. BceranoBuTH 00MeXeHHS Ha KUIbKICTh PaXyHKIB, BIAKPUTUX Y OJIHINA BaJIIOTI AJIs
OJTHOTO KJIIEHTA, KpPIM JAEMO3UTHHUX, KPEAUTHUX DPAaXyHKIB Ta paxyHKiB, BIAKPUTHX IS
BUKOPHUCTAHHS KJIIEHTAMH JEP>KaBHOI MIATPUMKH — He Ouible 3 paxyHKIB AJs KIIEHTIB Oe3
JIOKYMEHTAaJIBHOTO MiATBEPKEHHS JDKEPET T0XO/IB;
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3.1.5. HE BUKOHYBATH IUIATXHI 1HCTpYKIi Kiienta (moBipeHoi ocodou Kiienra) y
BUMA/IKY BUSBJICHHS MOMWIKH y TUIATDKHUX PEKBi3UTax ab0 3alOBHEHHS iX i3 MOPYIICHHAM
3aKOHOJIaBCTBa YKpaiHu, BimMoBu KitieHTa (oBipeHoi ocoom Kutienta) y Hamanui abo
Ha/IaHH| HETIOBHOTO MEPeNTiKy TOKYMEHTIB/PEKBI3UTIB, 10 BUMAraroTbcs bankowm;

3.1.6. He OpaTth 10 BHKOHAHHS TUIaTDKHI 1HCTpYKIii Kiienta (noBipeHoi ocodu
KuienTa) Ha npoBeieHHs oniepalliil y BUNaJKy, sKIIO Taka IUIaTiKHA IHCTPYKILIS CyNepeyuTh
a00 3a00poHEeHa 3aKOHOAABCTBOM YKpaiHu;

3.1.7. orpumyBatu Bin Kiienra (moBipenoi ocoou Kiuienta) maty 3a HagaHi oMy
HOCJTYTH 3TiAHO yMOB KoMIiekcHOro 10roBopy;

3.1.8. 3MiHIOBaTH po3Mipu aitounx Tapu¢is, ymoBu IlyOmiunoi mnpomos3umii B
MOPSIIKY, BU3HaYeHOMY I1ii€ro [1yOmiuHO0 TPOIo3HUIIi€ro;

3.1.9. HaMpPaBIIATH HA JOMAIIHIO, poO0Yy aapecH, aipecy eICKTPOHHOI IMOMITH Ta/abo
Ha DiHaHCOBUIT HOMEp , a TAKOXK 1HIII HOMEpPH MOOUIBLHOTO 3B’s3KYy 3a3HadyeHi KiienTom B
Amnkerti-3asBi Mpo akUENT, MOBIIOMIIEHHS iH(OPMAIIIHOTO XapakTepy, B T.4. PO 3MiHY
Tapudis, 3akinueHHs ctpoky Aii KapTok, mpomosuiii HOBHX MPOAYKTIB Ta MOCIYT 1 T.iH.
[TinmucanasiM AHKeTH-3asBH Mpo akuent, Kiient (moBipeHa ocoda KuiienTa) Hamae cBoro
3roJly Ha BKa3aHi y bOMY ITyHKTI Jii;

3.1.10. BiITMOBUTHCS BiJl BCTAHOBJICHHS (IiATPUMAaHHA) AUJIOBUX BiJHOCHH/BIIMOBUTH
KnienTy y BiIKpUTTI paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IIJISXOM PO3ipBaHHS JAUIOBUX
BiJTHOCHH, 3aKPUTTS PaxXyHKY/BIIMOBUTHCS BiJl POBEJCHHS (h)iHAHCOBOI omeparlii y BUIIagKax,
nependaueHuX 4acToro nepuioro crarti 15 3akony Ykpainu «IIpo 3amobiranHst Ta IpOTHAIIO
jeramizamii (BIAMHBAHHIO) JIOXOJIB, OJIEPKAHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBaHHIO
TEepOpU3My Ta (DiHAHCYBAHHIO PO3IOBCIOJKEHHS 30p0Oi MacOBOr0 3HUILEHH» (Hajall - 3aKOH

npo [IBK/®T);

3.1.11. BIJIMOBHTHCS BiJl IPOBEICHHS ITi103pi101 (hiHAHCOBOI Orepartii;

3.1.12. 3YNUHHTH 3/1cHeHHs (hpiHaHCOBOI omeparlii, K10 BOHA € ITiI03PiI0L0;

3.1.13. 3YMUHUTH/3aMOPO3UTH akTUBH KITi€HTa Ha CTPOKH 1 B IOPSIKY, TIepe10aueHOMY
YHHHUAM 3aKOHOJAaBCTBOM;

3.1.14. 3YyNUHUTH (iHAHCOBI omeparlii B pa3i BUHUKHEHHs MiJ03pH, 1110 BOHU MICTATh

O3HAKM BUMHEHHS KPUMIHAJIHHOTO MPABOIIOPYIIEHHS, BU3HAYEHOTO KpuMiHAIEHUM KOJIEKCOM
VYkpainu, BIANOBIAHO 10 YacTUHM nepioi ctarti 23 3akony npo [IBK/DT;

3.1.15. 3aMOPO3UTH AaKTHBH, IIOB’A3aHI 3 TEPOPU3MOM Ta HOro (iHAHCYBAHHSIM,
PO3MOBCIO/KEHHSIM 30p0i MacoBOTO 3HMIIEHHS Ta HOro (hiHaHCYBaHHSM, BiJMOBIAHO 0
yacTUHU nepioi crarti 22 3akony npo [IBK/DT.

3.1.16. BIJIKJIACTH BUKOHAHHS IUIATLKHOI 1HCTpyKuil KitienTa Ha HacTynmHuit pobounit
JIeHb, SIKIIO TaKWW JOKYMEHT HaaiimoB 0 baHky micisi 3akiHUEHHs ONEpaIriifHOTO JHS, a
TaKO’ B IHIIUX BUIAJKaX, 3T JHO yMOB KOMIUIEKCHOT0 10roBOpY, y TOMY YHCII 3@ BIJICYTHOCTI
y baHka TeXHIYHOT MOXKJIMBOCTI BUKOHATH TUIATKHY 1HCTPYKIIIIO B JICHD 11 HAJIXO/KCHHS;

3.1.17. akmo Kmient (noBipena ocoba Kuienta) He Hananu HeoOxinHOi iHpoOpMarii
st poBefieHHsT FATCA ta CRS inentudikauii, ¢opmu, siki Oynu Hagani Kiienty s
3aroBHEHHA, a00 OyJI0 BUSBJICHO HEJOCTOBIPHICTH 200 MOPYIIEHHS 3aCBiIYEHb Ta TapaHTIH,
HaBeZeHUX B IL.11. 2.1.6. [1y6miunoi mpono3uiii, bank mae npaso 3 metoro notpumanns FATCA
ta CRS 3akputn Bci a6o okpemi Paxynku Kiienrta ta/abo BiamoBuTHCA Bia HajgaHHs [locmyr
3a JloroBopoM, BiJ miAmnHcaHHsS 3asB, MpoBeleHHs omnepauii 3a Paxynkamu Kiienta uum
NPU3YIUHUTH (TUMYAcOBO) oreparlii 3a HuMH, Ta/abo posipBatu lorosip. KiieHT po3ymie Ta
npuiiMae yci pu3uKH, B TOMY 4Hcii (iHAHCOBI, NMOB’s3aH1 13 HenoTpuMaHHsAM Kiientom abo
fioro JloBipeHoto ocob6oro Bumor FATCA Tta CRS i BiamoBoro KiieHTa Bif HamaHHS
iHdopmarii, 1mo 3anuTyeThcsi baHkoM, a00 BUYacHOrO TMOBIIOMIJIEHHS IPO 3MIHH CBOTO
[TopaTtkoBoro cratycy;
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3.1.18. HaJaBaTu iHQOpMaIlilo, 10 MICTUTh OAHKIBCHKY TaeMHHIO, TTpo KiieHTa Ta
paxynku Kmienra misa IRS, Bignosigao no 3akony FATCA, Ta Ha odiniiiHuii 3anuT OaHKiB-
KOPECIOH/ICHTIB 1)1 BuKOHaHHs BUMOT 3akoHy FATCA;

3.1.19. 3IACHIOBATH 3anKc OyAb-aKUX TesieOHHUX neperoBopiB 3 Kiientom (B Tomy
yucii, mneperoBopu cheriamicTiB  Kontakt-nientpy Ta  KiieHTta), moB’s3aHuUX 3
oOciyroByBaHHsM Paxynky Ta/a6o Bukopuctanusm [IK, Ha MaraiTHui Ta/ab0 eleKTpOHHHMA
HOCI1, Ta 3r0JIOM BUKOPUCTOBYBATH TaKl 3allMCH B SIKOCTI1 JI0Ka3iB;

3.1.20. Ha 0OpoOKy mnepcoHanbHUX AaHuX KirieHTa 3aranpHOro Xapakrepy B 0Oasi
MEPCOHAIbHUX JIaHUX KOHTPAreHTIB/KIIIE€HTIB, TOOTO OyIb-iKi 1ii a00 CyKymHICTh IiH, SKi
OyIyTh 3[[1HCHIOBATHCS TIOBHICTIO 200 YaCTKOBO B iH(OpMaIliifHiii (aBTOMAaTU30BaHiii) cucTemi
Ta/ab0 B KapTOTEKaxX MEPCOHATBHUX JIAHMX, SIK1 MOB's13aH1 31 30MpaHHAM y C1oci0 Ta 3 JpKeped,
HE 3a0OpOHEHHMX  3aKOHOJABCTBOM, PEECTpAIli€l0, HAKONUYCHHSM, 30epiraHHsM,
aJanTyBaHHSM, 3MIHOIO, IOHOBJIEHHSIM, BUKOPUCTaHHSIM, 3HEOCOOJICHHSM, 3HUIICHHIM
BiomMocTeit mpo KirieHTa BiAMOBIIHO 10 3aKOHOIABCTBA PO 3aXKCT MEPCOHATBHUX JIaHUX;

3.1.21. Ha 30ip, 30epiraHHs, BUKOPHUCTAaHHS Ta NomupeHHs bankom iHdopmarii npo
Kiienra gepes 610po KpeaUTHUX 1CTOPIH;
3.1.22. Ha PO3KPUTTS iH(OpMALii, 10 MICTUTh OaHKIBCbKY Ta€MHUIIIO, Ha YMOBaXx,

nepeadaueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta UM KOMITJIEeKCHHM TOTOBOPOM, B TOMY
YHCI IUISXOM HaIpaBlIEHHS SMS-MOBIAOMIICHHS/TIOBIIOMIIEHHS 32 JOMOMOTror0 Mob6iibHOTO
nonarky Ha @inancosuii Homep KiienTa 3 iHdopmarti€ro npo HakJIaIeHHs apenTy Ha paXyHOK
KnienTa Ta/abo Haki1aqeHHs apemty Ha rpoioBi Koty KiieHTa Ha paxyHKy, npo 1mo Kiient
Hajae baHky cBOIO O€3BIIKINYHY 3TOAY;

3.1.23. otpumyBaru Bif Kiienrta Bunaropony 3a [locnyru banky B po3aMipax Ta CTpOKH,
Bu3HaveHi B Tapudax, B TOMy YMCIi, IUISIXOM 3/[IHCHEHHS JOTOBIPHOTO CIIMCAaHHS BiIIOBITHO
10 ymoB KoMIu1eKCHOTo 10roBopy;

3.1.24. sminnTH PaxyHok KiieHta y Bumaakax, nependaueHHX 3aKOHOJAaBCTBOM
VYxpainu. [Ipu upomy nig 3minoro Paxynky KiieHnTa BBaskaeTbes npoueaypa 3akputts PaxyHky
He 3a iHiniaTuBoo KitieHTa Ta BIAKpUTTS HOBOro PaxyHKy, B pe3ysbTaTi YOro 3MiHIOKOTHCS BC1
abo okpemi (oaMH abo Aekinbka) OaHKIBCbKI pekBi3uTH KiieHTa — HaliMeHyBaHHs baHky,
HoMmep PaxyHky, Bamota Paxynky. [Ipo 3miny Paxynky bank mosinomiise Knienra nuisixom
po3MimieHHs  iHGopmamii  Ha  caiiTi baHky 32 €JEKTPOHHOIO  aJpecoro:
https://www.ukrcapital.com.ua ado y nucbMoBifi (popmi HUIIXOM HaJICHUJIaHHS 3a aJIpecoro
KJIIEHTA, 3a3HAYEHOI0 B CIIpaBl 3 IOPUAMYHOIO O(QOPMIIEHHS PaxyHKY, JIUCTa, ab0 HUIIXOM
HaJICUJIaHHS MTOBIJOMJIEHHS 3aC00aMU €JIEKTPOHHOTO 3B’ 13Ky uepe3 CucreMy AMCTaHLIHHOTO
o0ciyroByBaHHs, 200 MoO1TbHMI 0aTOK, ab0 Sms-MoBiAOMIIeHHIM /Push- moBimomneHHsIM
He Mi3HilIe, HiXK 3a 5 (11" 4Th) poOOYUX JIHIB 10 JHS BCTYIy B CHUJIY 3MiH, 3yMOBJIEHUX 3MIHOIO

PaxyHKy,

3.1.25. 3MIHIOBaTH YMOBH 11boro KomrekcHoro foroopy ta/abo Tapudis B mopsaxy,
nepeadaueHoMy MM KoMIIJIEeKCHUM JI0OTOBOPOM;

3.1.26. BHOCHUTH 3MiHU 10 YMOB KommuiekcHoro [lorosopy, B Tomy umcii Tapudis, B
Hops/IKY, nependaueHoMy KoMIIeKCHUM T0TOBOPOM;

3.1.27. BHOCHUTH 3MiHH J10 6a3u ganux banky mono ®inancoBoro Homepy Kiienra npu

3BepHEHHI 70 baHky (i3M4HOT 0COOH 3 aHAIOTIYHUM HOMEPOM Tenne(oHy, NUIIXOM BUAAJICHHS
HoMmepa TenedoHy 3 o6mikoBoro 3ammcy panimie ineHTudikoBanoro Kmienra. Ilpu 3Mmini
®dinancoBoro HoMmepy Kiienra bank 610Kkye MOXIUBICTB paHinie i1eHTHdikoBaHoro Kiienra
3MIIACHIOBATH OY/Ib-5IK1 Omepalii 3 BAKOPUCTAHHSM [bOTO HOMEPY;

3.1.28. 3aKpuTH paxyHok KilieHTa y Bumaakax, nependadyeHuX 3aKOHOJABCTBOM
Ykpainu, HopMaTUBHO-TIPaBOBUMHU akTaMu HarrionaneHoro 6anky Ykpainu ta KommiekcHum
JIOTOBOPOM;

3.1.29. BIZIMOBHUTHCE BiJ 311HiCHEHHS:
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- oTiepalliii 3 BAKOPUCTAHHSIM €JIEKTPOHHUX TUTATIKHKUX 3ac001B, eMiTOBaHUX baHKOM, 32 KOIOM
kareropii npoxaasist (MCC) - 7995, 9406, 7801, 7802.
- IJIATDKHUX ONeparlii, JHKepeaaMy MOXOHKEHHS KOIITIB SIKUX € KPEAUTHI KOIITH, OTPUMaHi
BiJ 6aHKiB a00 1HIIKX (piHAHCOBUX KOMIIaHIi, Ha paXyHKH KOMITaHiil — OpraHi3aTopiB a3apTHUX
irop.

bank, Takoxk, Mae iHmI mpaBa, mnependadeHi KoOMIIEKCHUM JOTOBOPOM,
[Iponykramu abo mociyramMu Ta/ab0 3aKOHOJABCTBOM YKpaiHW Ta/abo mpaBa, 10 €
KOpPECHOHAYIOUNMH 13 000B’s13kamu Kitienra, nepenbauennm KoMiiekCHUM J0rOBOpOM Ta/abo
3aKOHOJJAaBCTBOM Y KpaiHH.

3.2. baHk 3000B’s13y€ThCA:

3.2.1. 3apaxoBYBaTH KOINTH HA PaxXyHKH IMOTOYHMM OaHKIBCHKUM JIHEM, SIKIIIO BOHU
HAIIMIITN B OTepaIliiHuil yac, i HACTYIHOTO JTHS, SIKIIO0 BOHU HAIINIIIIN MICIIs ONEepaliifHOTO
yacy, sIKIIO iHIIIa JaTa He BU3HAYCHA TUIATHUKOM (J1aTa BaJIFOTYBaHHS);

3.2.2. BUKOHYBATH IIaTDXHI 1HCTpYKIii KiieHTa 32 yMOBH, IO MJIATKHA IHCTPYKIS
oopMIIcHa HAJICKHUM YMHOM Ta HEMAa€ 3aKOHHUX IJICTaB IS BIIMOBH B ii HPUHHATTI, a
TaKOX IMPOBOJIUTH 1HIII OIeparlii B IOPSAIKY, BA3SHAUCHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

3.2.3. noBigoMisaTH Kiienta B cTpoku, Bu3HaueHi 1fieto IlyOmiuHo0 mpomno3uiiero,
npo BHeceHHs 3MiH 110 [TyOmiunoi nponosutii Ta/abo Tapudis banky nuisxom ix po3mimeHHs,
AK 3a3Ha4yeHo y m.2.3. miei [Iybnignoi npono3utii;

3.24. HajaBaTH KoHcynbTamii KiieHTy 3 mHTaHp 3acTocyBaHHS OaHKIBCHKOTO
3aKOHO/IaBCTBA Ta OPSAKY 3iHICHEHHS PO3PaxyHKiB;

3.2.5. npu 37iicHeHH] KitieHTOM mepekasy KOIITIB caMOCTiHO BCTAHOBIIIOBATH TPacy
IUIATEXKY;

3.2.6. BUKOHYBaTH iHIIi onepaii KimenTa 3rizno KoMruiekcHoro 1oroopy;

3.2.7. HajaTu BUTAT 3 JlOTOBOpY IpO KOMIUIEKCHE OaHKIBChKE OOCITyrOBYBaHHS

¢Gi3muHUX 0ci0, 3acCBiMYCHHWI HAJICKHHM YWHOM, B YAaCTHHI TOCIYT, IO OTPUMYE abo
KopuctyeTbes KitieHt, Ha fioro BumMory;

3.2.8. HE posroJyionryBatu TpeTiM ocobam DinancoBuit Homep KitienTta, okpim
BUNA/IKIB, epeadaueHnX KoMITJIeKCHUM 10rOBOPOM OO0 PO3KPUTTS OaHKIBCHKOI TA€MHMII
Ta MepcoHaNbHUX AaHuX Kiienra;

3.2.9. posrnsiaatu 3asBu (moBigomieHHs) KimieHTa 1070 BUKOPUCTAHHS TJIATIKHOTO
IHCTPYMEHTY, TIOMHMJIKOBHX, HEHAJe)KHUX, HEAKIENTOBAaHMX IUIATDKHUX  Omeparii,
1HIIIOBaHUX 3 BHUKOPUCTAHHSAM TAaKOrO IJIATIKHOTO IHCTPYMEHTY, HaaaBaTu KirieHTy
MOKJIMBICTh OJEpKyBaTH 1HQOpMAII0 Mpo XiA po3rsAy 3asBH (HOBIIOMIIEHHS) 1
MOB1JIOMJISITH B TUCHMOBIH (DOPMI PO pe3ysIbTaTH po3TJIsily 3asBHU (MOBIIOMIICHHS) y CTpok 30
(TpUALSTD) KaJeHAApHUX JHIB;

3.2.10. BUKOHYBAaTH 1HII 00OB’SI3KH, Mepe0aueHi 3aKOHOIaBCTBOM Y KpaiHH, Y TOMY
YHCIi HOPMATHBHO-TIPAaBOBUMHU akTamHu HamioHanmeHOro Oanky Ykpainu Ta KomrmiexcHuM
JIOTOBOPOM.

3.2.11. He piamie HIX OAMH pa3 HA piK HajaBaTu KiieHTy nns 03HAHOMIIEHHS aKTyalbHY
JloBiKy mpO CUCTeMy rapaHTyBaHHsS BKJIaaiB ¢izuyHux oci® (mami — JloBinka), muisxom
PO3MIIIIEHHS i Ha odimiitHOMY cauTi banky 3a aJpecoro:
https://ukrcapital.com.ua/uk/thvfo.html. 3060B’s3anHs banky mono HaganHs KiieHTy
JloBi1KM BBaXKaIOTHCSI BAKOHAHUMH B MOMEHT po3MimieHHs J{oBiaku Ha caiiti banky.

3.3. KulieHT Ma€ npaso:

3.3.1. MIPOBOJIUTH omeparii 3a PaxyHkamu Ha MiJICTaBl MIATHKHUX THCTPYKIIIH, B TOMY
yucii copMOBaHMX Ta HaAaHMX N0 baHKy 13 3acTOCyBaHHSIM €JNEKTPOHHO-IIPOrpaMHUX
KOMIUIEKCIB 13 MIATBEP/KEHHSIM IUJIATDKHUX I1HCTPYKLINM cHeriadbHUMU 3aco0amu, 10
HIATBEPKYIOTH 11eHTH(iKalito KiienTa npu npoBeieHH onepariii;
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3.3.2. JOBIPATH  PO3MOPSDKEHHS PaxyHkamMu IHIIUM 0ocobaM y  TIOPSJKY,
nepeadaueHOMy 3aKOHOJIAaBCTBOM Y KpaiHW;

3.3.3. OoTpuMyBaTH iH(poOpMalio 3a PaxyHkamu, B TOMY YHCII 13 BUKOPUCTAHHSIM
CucreM qUCTaHIIITHOTO 0OCIYTrOBYBaHHS;
3.34. 3BEPTATHCh 3a KOHTAaKTHMUMH TeiedoHamu banky/Bimninens  banky,

pO3MillleHUMU Ha OQimifHOMYy caiiTi, 3 TPUBOAY NUTaHb HAJAaHHA Ta OOCIYTOBYBaHHS
0aHKIBCHKHX MTPOIYKTIB;

3.3.5. HOiANMUCaHHSAM 3asiBU, B T.4. 3asBU Ha BIAKPUTTS OaHKIBCHKOTO MOTOYHOTO
paxyHKy 3 BUKOPHCTaHHSIM €JIEKTPOHHOIO MaTiKHOTo 3aco0y KiieHT Hagae mpaBo (qopyyae)
Banky 3aiiicHioBaTH OroBipHE criucaHHs 3 PaxyHky: Ha kopucTh baHnka (B T.4. Ha paxyHKH
0011iKy 3a00proBaHocTi KirienTta nepen baHkom) rpomoBrx KOMTIB B CyMax, HEOOX1THUX IS
noBepHEeHHs (morameHHs) 3adoproBanocti Kitienta nepen bankoM, sika BUHUKIIA y 3B’SI3KY 3
BUKOHAHHSM a00 HE BUKOHAHHSM/HEHAJEKHUM BHUKOHAHHSM YMOB BIiAMOBIIHHUX JOTOBOPIB,
ykinageaux Mk CTopoHamu, B T.4 IUIaTH 32 HajaHi baHkoM mociyru 3 oOCIyroByBaHHS B
po3mipi, nependauenomy Tapudamu.

3.3.6. OTPUMYBATH IOCIYTHd Ta KOPHCTYBATHUCh IHIIMMHU IpaBaMH Ha yMOBax Ta B
HOPSIKY, epeadadeHux JJoroBopoM npo KoMIuIekcHe OaHKiBChKE 00CITyTOBYBaHHS;
3.3.7. orpumyBatu y Binginennsx banky Ta Ha odimiiiHomy caiiti banky 3a

nocunanHsaM: https://ukrcapital.com.ua/uk/thvfo.html akryansny indopmanio npo cucremy
rapaHTyBaHHs BKJIAIB Qi3U4HUX 0Ci0;

3.3.8. OTpUMAaTH BUTST 3 JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCIYTOBYBaHHSI
¢Gi3muHUX 0ci0, 3acCBIMYCHHWI HAJICKHHUM YWHOM, B YAaCTHHI TOCIYT, IO OTPUMYE abo
KopuctyeTbes KitieHr;

3.3.9. B TMOpSAKY Ta Ha YyMoBax, mependadeHnx KomrmiekcHUM J0roBOpOM,
BIIMOBUTHCS 5K BiJl JoroBopy mpo HajiaHHs 6aHKIBCHKOTO MPOAYKTY, Tak 1 Big KomrmiekcHoro
JIOTOBOPY;

3.3.10. BIIMOBUTHCS BiJl OTpPUMaHHs PEKIAMHUX MaTepialiB 3aco0amMM JUCTAHIIHUX
KaHaJIIB KOMYHIKaIIii;
3.3.11. BIJIKJIMKATH 3Tr0Jly Ha BUKOHAHHS IJIATIXKHOI onepartlii y Oyb-sSKkuil yac, ane He

Mi3HIIIEe HACTAaHHS MOMEHTY O€3BIJKIMYHOCTI IJIATLKHOI IHCTpYKLii. BiaknukaHHs 3roau Ha
BUKOHAHHS IUIATDKHOI omnepariii 3/iHCHIOETbCS y MUCHMOBIA (GopMi HE Mi3HIIIEe AHA, IO
nepeaye AHIO BUKOHAHHS TUIATHKHOT onepartii;

3.3.12. Ha BIJIIKOAYBaHHs B CyZI0BOMY MOPSAKY LIIKOJH, 3a0/1isTHOT BaHKOM BHaciioK
IMOMHJIKOBOI, HEHAJIEKHOI, HEaKIIENTOBaHOI TUIATIKHOI omeparii abo
BUKOHAHHS IUIATIKHOI onepariii 3 MopyIeHHsIM YCTaHOBJIEHUX 3aKOHOIaBCTBOM CTPOKIB;

3.3.13. 3mMinuTH DiHaHCOBUII HOMEp NUISIXOM TMOJAHHSA BIAMOBIIHOT 3asBU IO
Binninenns banky a6o 3BepHyBIIMCh 10 KOHTaKT-IEHTPY.

3.3.14. KOPHUCTYBaTHUCS 1HIIMMHU IIpaBaMH, nepedaueHnMu KoMIieKCHUM TOTOBOPOM.

3.4. KitieHT 3000B’A3y€THCA:

34.1. HE BUKOPHCTOBYBaTH PaxyHKH, 110 BIIKpHBaIOThCS B Mexax JloroBopy mpo

KOMIUIEKCHE OaHKIBCbKE OOCIIyrOBYBaHHS, JUIs 3AIHCHEHHA oOlepaliid, MOB’S3aHUX 13
3MIMCHEHHSM I AMPUEMHHUIIBKOT TISTTHHOCTI Ta 1HIIMX 3a00pOHEHUX 3aKOHOJABCTBOM Y KpaiHU
oreparii;

3.4.2. MpHU 3anoBHEHHI AHKETH-3asBU IMpO akKIeNnT Ta 3asiBU BKa3aTH JOCTOBIPHI
NEepCOHANbHI JaHi, B TOMY YHUCIi B 000B’SI3KOBOMY MOPSAAKY HOMEpU KOHTAKTHUX Tele(OHIB
pu iX HAsSBHOCTI (AomamiHii, poboumii, MoOuUTEHMIT) DiHaHCOBHII HOMEp Ta/abo aapecy
€JIEKTPOHHOI MOIITH;

3.4.3. iHpopmyBaTu bank mpo 3MiHY NMEpCOHATBHUX AAHWX, MO OyNIW HamaHl IS
npoBesieHHs i1eHTHdikamii Ta BKa3aHi B AHKeTi-3as1B1 PO aKIenT Ta 3asBi— Npi3BHIIa (IMeHi,
1o 0aTbKOBI1), JaHUX JOKYMEHTY, IO MOCBIAYYE 0CO0Y, peecTpalifHOro Homepa 00JIIKOBOI
KapTKH IJJaTHUKA MOJATKiB, aJpecu MOCTIHHOro Micus IMpOoXXMBaHHS/peecTpallii, HOMepiB
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TenedoHiB, eIEKTPOHHOI aipecH, a00 3aKiHUCHHS CTPOKY (MPUMMHEHHS) /i1, BTPaTH YAHHOCTI
Yl BU3HAHHS HEJIHCHUMH TaKuX JOKyMeHTiB. [Hdopmariis ta/abo mokymeHTH, abo ix Komii
MiJUIATal0Th HagaHHIO mpoTsroM 10 (aecsatu) poOounx AHIB 3 JaTH ojaep)kaHHS Bin baHky
MUCHMOBOI BUMOTH a00 BUMOTH, 1110 HAJCHIIAETHCS 3aC00aMH EIEKTPOHHOTO 3B’S3KY, B TOMY
yucii yepe3 MoOUTbHUM 10AaTOK, a00 SMS-TIOB1IOMJICHHS, a00 3 JaTH HACTAaHHS BiAMOBIIHUX
3miH. [Hpopmartis momo 3MiHu PiHAHCOBOTO HOMEPY MiUIATaE HAJAHHIO MPOTAToM | (0THOTO)
pobodoro mHs 3 gaTéd GaKTHYHOI 3MiHM MOOLITRHOTO HOMeEpy. KIlieHT Hece nepcoHaIbHY
BiJIMOBIAANILHICTh 32 IOBHOTY Ta JOCTOBIPHICTh JaHUX, MOJAHKUX 10 baHKy;

3.44. HajgaBath baHky iHdopManiro (oQimiiHI JTOKYMEHTH), HEOOXiIHY s
imenTudikanii, Bepudikaii, HaIEKHOI NMEPEBIPKU, YTOUHEHHA iH(OpMAIi, a TaKoX s
BUKOHaHHS baHKOM 1HIIMX BUMOT 3aKOHOJIaBCTBA y cepi 3arodiranHs Ta MpoTH I Jerasizarii
(BIIMHBAaHHIO) JOXOJIB, OACPX,AHWX 3JOYMHHHM INUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3IOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUIIICHHS;

3.4.5. HajaBaTH baHKy, 3a 3amMTOM OCTaHHBOTO, JOJATKOBY iH(oOpMalilo Ta
JOKYMEHTH IIO/I0 3/AIMCHEHHsS omepamid 3a PaxyHkamMu y TOpSAKY, BCTaHOBJICHOMY
3aKOHO/ABCTBOM Y KpaiHU;

3.4.6. y  TPUICHHUH  TepMiH 3  JaTWh  HAJAXOKCHHS  TOBIJOMIJICHHS
HaJlaBaya TUIATDKHUX MMOCIYT IUIATHAKA [P0 BWKOHAHHS IMOMIJIKOBOI, HEHAJISKHOI abo
HEaKIIENTOBaHOI IUIATIXKHOI omepallii, 1HIIF0BaTH IJIATIXKHY OINepallilo Ha eKBIBAJICHTHY CYMY

KOIITIB, 3apaxoBaHy Homy BHACJTIJTOK IOMMJIKOBOT, HEHAJIEXKHOL abo
HEaKIENTOBAaHOI IUIATKHOI orepallii, Ha KOPUCTh TAaKOTo HaJlaBaya IUIaTHKHUX HOCIYT;
3.4.7. no yknaganus Jlorosopy, sikmio KiieHt He mae paxyHkiB y banky, onepxaru

JloBinKy mpo cucTeMy TapaHTyBaHHs BKJIaaiB ¢izuuHuX oci0, sika € Jlomatkom 4 no wi€i
[Ty6niunoi mpomoswminii, B NHUCHAMOBIH (mamepoBiii abo enekTpoHHii) dopmi. [loBiaka
yKJIaaeThCcsl B manepoBiit gopmi y Bumazaky, skmo KiieHT ykianae noroBip y Bigainenni
banky, B enektpoHnHiii — skiio KiienT nonae 3asBky Ha opopmitenHs JJoroBopy depe3 Cucremy
IntepHeT-0aHKIHT Ta y MOOUIBHOMY JTOJIATKY

3.4.8. y Bumnajky, sxmo ctaHoM Ha 01 ciuHs KOKHOTO HACTYIHOTO POKY MicCJisl YKJIaJ€HHS
Horoopy (-iB), y Kiienrta nie omun abo nekinbka noroBopiB, KiieHT caMocTiitHO
o3HallomoeThest 3 JloBiakoro Ha  odimiiiHoMy caifti  banky 3a mocuiaHHSAM:
https://ukrcapital.com.ua/uk/thvfo.html/ ab6o Ge3mocepeannro y Binminenni banky. Jlanuit
crioci6 oxepxkanns [loBinku CtopoHu JlOoroBopy BH3HAYMIM 1 TOTOJWIN SIK B3aEMHO
npuiHATHUN. [linTBepKeHHAM ofiepkaHHs J[OBIAKM B €JIeKTPOHHINA (opMi € MPOAOBKEHHS
kopuctyBaHHsl Kiientom nocimyramu banky. B Tomy pasi, skmo KiieHT BuABUTH OaskaHHS
JI0JJaTKOBO J10 €JIeKTpOHHOI popmu oTpuMmaTu B banky nanepoBy ¢opmy oBigku, To KmieHTt
Mae 3BEpHYTHUCS 10 ycTaHOBH BaHKy, B sikiii 00CIyroBy€eThCs paxyHOK KitieHTa, 3 IpOXaHHIM
Hazat /{oBiJIKy Ta B OPSJIKY, BCTaHOBIEHOMY B baHky, oTpumaru 1o JloBiaKy.

3.4.9. caMOCTIfHO BIJICTIAKOBYBAaTH Ta 3HAWOMHUTHCH 13 3MIHaMH Ta JOMOBHEHHSIMHU JIO
KommnekcHoro gorosopy Ta 10 Tapugis, npo sixi bank nmoigomiise B HOpsIKy, BU3SHAUCHOMY
y KommniekcHomy noroBopi;

3.4.10. niaTprMyBaTH B akTyaJbHOMY cTaHi dDiHaHCOBUII HOMEDp Ta iHIII JaHi, 3a3HaueHi B
AHKerTi-3asB1 Ipo akuentT. Y pasi iX 3MiHH — TEPMIHOBO 1HPOpMYBaTH mpo 1ie bank;

3.4.11. Ha mocTiiiHii OCHOBI, aje He piame HDK OAMH pa3 Ha 30 KaleHJapHUX [HIB,
O03HAWOMJTIOBATHCS 13 YHHHOIO pepakiicro [lyOmiuyHol mpomo3wuiii, 1o po3TamoBaHa 3a
nocunanHsaM https://ukrcapital.com.ua/uk/dokumenty/fizyni-osoby.html a6o B MobinsHOMY
J0JJATKY 3 METOI0 BUKOHAHHS yMOB KOMITIIEKCHOTO JIOTOBOPY 3 YpaxyBaHHSM MOKJIMBHX 3MiH;

3.4.12. HagaBathu Ha BHUMOry baHKy iH(opMalil0 Ta JOKYMEHTH, IO CTOCYIOTHCS
[TonatkoBoro crarycy Kiienrta ta iforo JloBipeHux oci0, y ToOMy uucii Ha BUMOTY baHky
HAJaTH 3aMoBHEH1 BiAnoBigHO 10 BuUMOr [logaTkoBoi cimyx6u CIIA dopmu W8, W9 Ta ixmmi.
Knient (noBipena ocoba Kuienra) 30608’ a3anuii npotsrom 10 nHiB iHbpopmyBaTn bank npo
3MiHy HagaHoi iHpopwMarii moao cBoro IlogatkoBoro cratycy. Y pas3i HaOyTTS cTarycy
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[TogatkoBoTO pe3umeHTa aepkaBu-ydacHuili bararoctoponnboi yromu MCAA CRS, Kiient
(moBipena ocoba KiienTta) 3000B’s13aHui MOBIAOMUTH baHK 11010 Ha3BH Takoi Jep:KaBH, Ta
Hagatu 1o banky PHOKIIII a6o ioro ¢yHKIiOHaTbHUN €KBIBAJICHT, BUJIAHUHN IOPUCIUKIIIEIO
i€l nepkaBu (B pasi SIKIIO HaI[iOHAIbHE 3aKOHO/ABCTBO BiJIOBITHOI IOPUCAMKINI BHIA€E
PHOKIIII cBoim pe3umentam). VY pasi HaOyTTs crtarycy llomatkoBoro pesmmentra CIIA
Hazatu 10 banky dopmy W9 abo iHmi ¢opmu BiINOBIIHO O 3aKOHOJABCTBA, IO PETYIIOE
JlaHl CYCIJIbHI BITHOCHHH, 13 3a3HAYCHHSAM i7eHTU(IKAIIHHOTO HOMEepa IJIaTHUKA MOJIaTKIB
CIIIA (TIN);

3.4.13. B pa3i BTpatd / KpaaDKKH MOOILILHOTO MPHUCTPOIO, 3 SKOTO 3IIHCHIOETHCS
aBTopm3alis B MoOimpHOMY nonaTtky, ta/abo KaprTku, HeraiiHO moBimoMuTH mpo ne bank
HUIIXOM 3BepHeHHs 10 KoHTakT — neHTpy;

3.4.14. BukoHyBaTH iHIIi 3000B’s13aHHS 32 KOMIUIEKCHUM JI0TOBOPOM.

Po3nin 4. BinnosinajabHicTh CTOpiH.

4.1. CTopoHH HECyTh BIANOBIJANbHICTh 32 HEHAJE)KHE BUKOHAHHS CBOIX OOOB’S3KIB Yy
BIJIMOBITHOCTI JI0O BUMOT 3aKOHOJABCTBA YKpaiHu, yMOB KOMIUIEKCHOrO JOTrOBOpYy Ta
YKJIaJJeHUX B HOro Mexax J{oroBopis npo HajlaHHs 0aHKIBCBKOTO MPOJYKTY.

4.2. bank 30008’ s13aHUH 3a0e3meunTH 30epekeHHs OaHKIBChKOI TaeMHUIT 010 KiTieHTiB Ta
omepaiiii, 3aiiicHeHHa skux mnepeadadeno Komrmuiekcaum —goroBopoM, IlyGmiunoro
MIPOTO3UITIEI0 Ta YMOBaMH, Ta HECE BIAMOBIIATBHICT 32 BUKOHAHHS IIHOTO 000B’S3KY 3T1THO
3 3aKOHOJAaBCTBOM Y KpaiHH.

4.3. CTOpoHH 3BUIBHSIOTHCS BiJ] BiJIITOBIJAILHOCTI 32 YAaCTKOBE a00 MOBHE HCBUKOHAHHS
ymoB KommuiekcHoro norosopy, B T.4. JloroBopiB Impo HajaHHS OaHKIBCHKOTO MPOIYKTY, Y
BUIIA/IKy HACTAHHS Ta il 00OCTaBHH, 110 3HAXOATHCS 1032 MeKaMu KOHTporo CTopiH, Ta sKi
CTOpOoHM HE MOTJIU TiepedaynT a00 3ano0irtu. J[o Takux 0OCTaBUH HAJICKATh: BIMCHKOBI Aii,
HE3aJIC)KHO BiM (aKTy OTrOJIOMICHHS BIMHHW, TIOBCTAHHS, CTUXIHHI JHMXa, TPOMAJICHKI
3aBOPYIIEHHS, MOXEXi, aBapii/300i B iH(pOpMaliMHUX, MIATDKHUX CHCTEMax, a TaKoX
OPUMHATTA OpraHamMu Jep>KaBHOI BJagu  YKpaiHM Ta/ad0 oOpraHaMd  MICLEBOTO
CaMOBPsIIyBaHHS BIAMOBIHUX HOPMATUBHO — PABOBUX aKTiB (pilieHb) ToIo (Hagani — Popc-
MaxOpHi 00cTaBUHHU). baHk He Hece BiJMOBIIATBLHOCTI 32 HEBUKOHAHHS 3000B’s3aHb 3a UM
KommnekcHum poroBopom, B T.4. JloroBopamMu mpo HaJaHHS OaHKIBCBKOTO MPOAYKTY, Y
BUITAJIKy 3MIHM HOPMATUBHUX aKTIB, 1110 PETYIIOIOTH AISUTbHICTh OaHKIB y chepi KpeAUTyBaHHS.
CTopoHH HE 3BUIBHSIOTHCS Bij BIAMOBIJAJBHOCTI 3a HECBOE€YACHE BUKOHAHHS 3000B’s3aHb,
AKIO OOCTaBUHM, 3a3Ha4€HI B bOMY IyHKTI 1i€l [1y6GmiuHoil npono3uiii, HacTaiu y nepioj
IPOCTPOUYECHHS BUKOHAHHS 3000B’I3aHHS.

4.4. bank He Hece BiAnoBinanbHOcTI nepes Kiientom (noBipeHoro ocodoro Kiienra), iioro
KOHTpareHTamu 3a Oy[b-sIKi yTpUMaHHS, CaHKLii, OOMEXEHHs Ta iHIII HEraTUBHI HACHIJIKU
110710 PaxyHKiB, TpOIIOBUX KOIITIB Ta onepariii 3a PaxyHkamu, SIKI1I0 Taki HACJIiIKH OB ‘s3aH1
13 BukoHaHHAM BuMor FATCA 3 6oky I[TogarkoBoi ciyx6u CILIA, Bukonanusm Bumor CRS 3
6oky IlomaTkoBuUX OpraHiB IOPUCAMKIIN JIep)KaB-ydyacHUIb, SIKI IMIUIEMEHTYBaJIU
Bararocroponnio yrony MCAA CRS, GaHKiB-KOPECTIIOHAEHTIB Ta IHIIMX OCi0, 1m0 OepyTh
y4acTh B MepeKa3ax, a TaKOXK 3a Oy1b-sK1 TIOB’s13aH1 3 IIUM 30U TKH, BUTPATH, MOPAIBHY IITKOIY
Ta/a00 HEOTPUMaHI JOXO/IH.

4.5. baHk He Hece B1IMOBIJAILHOCTI 32 3001 B poOOTI MOIITH, IHTEPHETY, MEPEXK 3B'A3KY, 1110
BUHUKIIM 3 HE3aJEeKHUX Bl BaHKy NMpUYMH 1 NpU3BEIH J0 HECBOEYACHOTO OTPUMAHHS abo
HeoTpuMmaHHs Kiientom nosiomiiens banky 1 Bunucok 3a PaxyHkom.

4.6. baHk 3BUIBHAETHCS BiJA MaHHOBOI BIJMOBIJANBHOCTI y pa3i TEXHIYHHUX 300iB
(BIOKITIOUEHHS / YIIKOJDKEHHS EJIEKTPOKUBIEHHS 1 MEpeX 3B'A3Ky, 300iB MpPOrpaMHOTO
3a0e3nedeHHs MPOLIECUHIOBOTO HEHTpYy 1 6a3u JaHux baHky, TeXHIYHUX 3001B B IJIATIKHUX
CUCTEMaXx), a TAKOXK B IHILIUX CUTYallIsIX, sIK1 TepedyBatoTh 1o3a cpeporo KOHTPoIto banky, ki
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CIOPUYMHIIN HEBUKOHAaHHA bankoM ymoB KomrmuiekcHoro poroopy ta / abo 10roBOpiB, 1110
YKJIaJatoThcs B paMKax KoMIUIEKCHOTO T0TOBODY.

4.7. KiieHT Hece BIAMOBIAAIBHICTH 3a BCi NPOBEIEHI omepaiii 3 BUKOPUCTAHHSIM
nepeadaueHux KoMIiekcHUM 10roBopoM 3aco0iB oro inenTudikaii i apreHTudikamii. Byab-
Ky ocoOy, 110 BUKOpHCTaJIa O10METpUYHI JaHi SK 3aci0 1eHTHdiKalil KITeHTa sl JOCTYITY
no MobGinsHoro aomatky (y Tomy uucii Texnosorii Touch ID, Face ID), bank 6e3ymoBHO
BBakae KitieHTOM 1 HE Hece BiAMOBIAAIBHOCTI 3a JIii TaKOi 0COOM, HaBITh SKIIO TaKi Jii Oy1yTh
He mpuiMaTucs Ta/abo ockapkyBarucs KiieHTom.

4.8. bank He Hece BimNoOBimaNbHICTE mepen KimieHTOM 3a BHHMKHEHHS KOHQIIKTHHX
cuTyalii mo3a cepor HOro KOHTPOJIO, MOB'S3aHUX 31 300aMU B poOOTI CHCTEM OILIATH,
pO3paxyHKiB, 0OpOOKH 1 Iepeaadi JaHuX, a TAKOXK, K0 KapTKa He OyJia MpUHATA 10 OIUIaTH
TPETIMU 0COOAMH.

4.9. bank He Hece BIANMOBIIaIbHICTh nepes KimienTom 3a omepartii, o 31HCHIOBAIKNCH 3a
JI0TTOMOT010 MOOITBHOTO 10/1aTKY, BCTAHOBJICHOTO Ha MOOUIbHOMY npucTpoi KitienTta, B ToMy
YHCl y BUIAAKy Mepenadi, BTpaTh Ta/abo BUKOPHUCTAHHS TPETIMU OCOOaMH MOOIIBHOTO
tenedony, SIM-kaprtu, noriny ta mapoito Kiienra abo 3MiHU MPUCTPOIO 0€3 TomepeKEeHHS
banky Ta 0e3 miaATBepIKEHHS TaKOi 3MiHH.

4.10. bank He Hece BIAMOBITAIBHICTH 33 HEMOJMIJIMBICTH 3aBEPIIEHHS 1HIIIHIOBaHOTO
KnienToMm nepekasy, OKpim sik 3 BUHH baHKy, BHACIIIIOK HETIPaBUIIBHOTO 3a3Ha4eHHs KitieHToM
PEKBI3UTIB OTpUMYyBaya, 3aCTOCYBaHHS JO KpaiHM MICH TPOKMBAHHSI OTpUMyBaya
MDKHApOJHUX CAHKIIHM, II0 YHEMOXXJIUBIIOIOTH a00 YCKJIQJHIOIOThH IepeKas, MOpYIIECHHS
0aHKOM OTpHUMYyBaya CTPOKIB 3apaxyBaHHS NEpeKazy Ha paxyHOK OTpUMyBada TOLIO.

4.11. KiieHT Hece BiIMOBIIAIBHICTD 32 BCI onepaiiii, 1o npoBoasThes Kiientom Ta / a6o
TpeTiMu ocobamu 3 Bimoma abo 6e3 Bimoma KitieHTa mpu BUKOpHCTaHHI MOOUTBHUX JIO/IATKIB
JUTsE 3[1ACHEHHS (DiIHAHCOBUX OIepalliif, B TOMY YHUCII B pa3i, SKIIO MPOrpaMHe 3a0e3MeUeHHs
ta / abo MoOuTeHMI TpucTpiii KiieHTa, 3 BUKOPUCTAHHSAM SIKMX 3MIHCHIOETHCS JOCTYH JI0
JAHUX TOCIYT, OyJIM CXWJIbHI 0 Moau(iKallii, 110 MOpPYIIy€e yroly KOpHCTyBaya, yKIaJeHy
Mix KiieHToM 1 BUpoOHUKOM IporpaMHOro 3ade3neyeHHs Ta / abo MOOUIEHOTO MPUCTPOIO, a
TaKOXX y pa3i, SKIIO0 HAa MOOUIBHOMY HPUCTPOI, 10 BUKOPUCTOBYETHCS A MiAKIIOUCHHS
Teneony KiieHTa 10 MoOLIbHOrO J0/aTKy, OyB aKTUBOBAaHUHM PEXUM A pO3pOOHUKIB, Ta
SKIO0 MOOUTbHUIN MPUCTPiil OyB 3aMiHEHUH Ha 1HIIHIH.

4.12. KiieHT Hece pU3MK Ta HETaTHBHI HACIHIKU Mepeiadl HUM TPeTid 0co01 MOOIIBHOTO
npuctporo (BixnosigHoi SIM-kapTi), HOMep SIKOro BU3HaYeHUH B AHKeTI-3asiBl PO aKLEnT
abo noBigomsieHu baHky B iHIIOMY BCTaHOBJI€HOMY JloroBopoM mopsiaky sik diHaHCOBUI
HoMep KirieHTta, Horo BTpaTH, HE3aKOHHOTO 3aBOJIOAIHHSA HHMM, a TaKOX PU3UK TEXHIUYHOTO
nepexoryieHHs: 1H@opmarlii, HampasieHoi Ha @DiHAHCOBUH HOMEpP MOOUIBHOTO TNPHUCTPOIO
Knienra.

4.13. KiieHT ycBIAOMIIIOE Ta NpUiiMae Ha cebe yci pU3UKHU 111010 MOXKIIUBOCTI aBTOpH3aLil
CTOPOHHBOIO 0c00010 Y MOOITPHUX /10/1aTKaX 3a JOMOMOT 00 010METPUYHHX JaHUX. Byb-sSKy
0co0y, 1110 BUKOpHcTaia 010MeTpUYHi J1aH1 sk 3aci® aBreHTu(ikalii / Bepudikanii Jepxaremns
[TnatixkHOT KapTKU HpU BUKOpUCTaHHI MoOutbHOro nonatky, bank 0e3yMOBHO BBaxae
KiienToM 1 He Hece BIAMOBIAAIBHOCTI 3a il Takoi 0COOHM, HABITH SIKIIO Taki aii OymyTh
OCKap)KyBaTHCA.

4.14. bank y pa3l BUKOHAHHS HEAKIENTOBAHOI IJIATIKHOI onepallli 3000B's13aHMI
MOBEPHYTH 33 PaxyHOK BJACHUX KOIUTIB CyMy HEaKIIENITOBAHOI IJIATIXKHOI onepanii Ha
paxyHok KiieHTa, a TakoX CIJIaTUTH HOMY TEHIO B pO3Mipl MOJBIMHOI OOJIKOBOI CTaBKU
HarmionansHoro 6anky YKpaiHu 3a KOKHUH JIeHb BiJl JIHSl CIIMCAHHS 3 PaxyHKY KOUITIB 3a
HEaKI[ETITOBAHOIO TUIATIXKHOKO OTIEPAIi€ro IO JHS TOBEPHEHHS KOIITIB Ha PaXyHOK.

4.15. bank He Hece BiAmoBinaabHOCTI niepea KiieHTOM 3a HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHS TUIATKHOI onepar(ii, AKIIO 1HIIIATOPOM JOMYyIIEHO MOMUJIKY B YHIKAJIBHOMY
imeHTudikaTopi.
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4.16. bank He Hece BIANOBIJAIBHICT, 3a BIJIMOBY BiJ 3/IACHEHHs oOmepaiii 3
BUKOPUCTAHHSAM €JIEKTPOHHMX IJIATDKHHUX 3ac00iB, eMiToBaHUX baHKOM, 3a KOJIOM KaTeropii
nponaBis (MCC) - 7995, 9406, 7801, 7802 Tta/abo miaThKHUX OmeEparii, KeperamMu
MOXO/DKEHHS KOLITIB SKHX € KPeIUTHI KOUITH, OTpUMaHi Bl 6aHKiB a00 1HIIUX (hiHAHCOBUX
KOMITaHi#, Ha paXyHKH KOMIIaHIl — OpraHi3aTopiB a3apTHUX 1TOp.

Po3ain S. Ilepconasibhi nani. bBankiBcbka TaEMHMIISA.

5.1. Yxnanatoun KommnekcHuii 10T0Bip Ta/abo KOpUCTYIOUUCh mociayramu banky, KmieHT
HaJIa€ OCTAaHHBOMY 3T0J1y Ha 0OpOOKY HOT0 NMEePCOHAILHUX AaHMX, K1 Oyiu oTpuMani bankom
0 MOMEHTY YykiaaeHHs KomriuiekcHoro noroBopy abo OyayTb HUM OTpUMaHi Ii3HIIIE
(He3aJeKHO B[] JUKEpesl OTPUMAHHS MEPCOHAIBHUX JAHUX).

Meta 00poOKM TepCOHANBHUX JaHMX: 3a0e3ledeHHs peanizalii BigHOCHMH Yy cdepi
0aHKIBChKMX, (PJIHAHCOBUX Ta IHIIUX IOCIYT, BUKOHAHHS NpHUMKCIB 3akoHiB Ykpainu «IIpo
0aHkM Ta OaHKIBCbKY AIsTBHICTBY», «[Ipo puHKM KamiTamy Ta opraHi3oBaHi TOBapHi PUHKNY,
«Ipo mmarixkui mocmyru», «lIpo 3amobiraHHs Ta TPOTUAIO Jeramizamii (BiIMUBaHHIO)
JIOXOJIB, OTPUMAaHHUX 3JOYMHHUM IUISIXOM, (DiIHAHCYBAaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHsST 30p0i MacoBOro 3HMIIEHHs», «lIpo ¢iHaHCOBI MOCIyru Ta Jep)kaBHE
peryJitoBaHHSl pUHKIB (PIHAHCOBHX IIOCITYT», HOPMAaTUBHO-IIPABOBUX akTiB HamioHamsHOTO
Oanky Yxkpainu, HamionanbHOi komicii 3 HIHHUX TamnepiB Ta (OHIOBOIO PUHKY, IHIIMX
3aKOHOJIAaBYMX Ta HOPMAaTHBHHX AKTiB, SKUMHU KEPYIOTHCS OaHKU y CBOIM JiSUTBHOCTI, @ TAKOXK
CraTyTy Ta BHYTpIIIHIX HOPMAaTUBHUX JOKyMeHTIB banky. OOpoOka mepcoHaJbHUX AaHUX
3nificHIoeTbess baHkoM B mporeci HajaHHS OAaHKIBCHKHX, (PIHAHCOBHX Ta IHIIUX IMOCIYT Yy
HOPS/IKY Ta HAa YMOBaXx, nepeadadyeHux 3akoHoM Ykpainu «IIpo 3aXucT nepcoHaIbHUX TaHUX,
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHW, BHYTPIIIHIMH HOPMAaTHBHUMH JTOKYMEHTaMHU
banky Ta BiANOBIAHUMU JIOTOBOPAMHU.

OO0csT MepcoOHATBFHUX JAHUX, CTOCOBHO SIKMX HAJAETHCSI 3r0/1a Ha 00pOOKY: TaCIOPTHI JaHi;
Mmiciie poOOTH Ta Tocaja; peecTpalifHuii HoOMep OOJIKOBOI KapTKU IUIaTHHMKA IOJATKIB;
HOMEpHU Tele(oHIB; eNEeKTPOHHI aapecu; (ororpadii Ta Bifeo; BAOMOCTI MpO OaHKIBCHKI
paxyHkH Ta omepaiii KiieHTa, BUMHEHI HUM IMpPaBOYMHH, (PIHAHCOBO-€KOHOMIUHHUH CTaH, a
TaKOX 1HIIA iHpOpMaIlis, sika cTana BijoMor banky B mporieci oociyroByBanss Kiienra abo
3 IHIIMX MPUYUH (BKJIIOYAIOUU OAHKIBCHKY TAEMHHUIIIO).

3roga Kiienta Ha 00poOKy MepcoHANBHUX JTaHUX BKJIIOYAE 3roAy Ha BUYMHEHHs bankoMm Ta
Horo mpauiBHUKaMu OyAb-SKMX J1i, TOB'I3aHUX 31 30MpaHHIM, PEECTpPaLi€r0, HAKOMUYEHHM,
30epiraHHsaM, aJanTyBaHHSIM, 3MIHOIO, TIOHOBJICHHSM, BHUKOPHUCTAHHSM 1 TOMIUPEHHSIM
(pO3MOBCIOKEHHSAM, pealizalli€lo, Mepenavyero), 3HEOCOOICHHIM, 3HHIIEHHSM BiTOMOCTEH
npo Kiienra. OxkpiMm iHmoro, KiieHT mnoromkyetscsi Ta Hajgae banky mnpaBo Ha
nepeaavy/MoMUpPEeHHs] OCTaHHIM HOT0 NMepCOHAbHUX JaHUX OyAb-SKUM pO3NOpsAHUKaM 0a3
NEPCOHAIBHUX JaHMX, SKUM baHk HajaB abo HajacTh MpaBo OOPOOIATH Taki JaHi, Ta 1HIIUM
KoHTpareHTaMm banky (ToOTO, TpeTiM ocobam, 3 TKUMU baHKOM BCTaHOBJICHO J1TOBI BiTHOCHHU
B T.4. TOCIOAAPCHKI), YIMOBHOBA)KEHUM JI€p)KaBHUM oOpraHaM YKpaiHU Ta I1HIIUX KpaiH,
BKJIIOYAIOYU KOHTPOJIOIOUI Opranu, 6e3 noaatkoBoro nosigomieHHs Kiienra. Kpim Toro, B
pamkax 3actocyBaHHs BUMOT 3akoHy Crionyuenux IltarisB Amepuku (CLHA) «IIpo momaTkosi
BUMOTH 710 iHO3eMHUX paxyHKiB» (Foreign Account Tax Compliance Act) Kiient Hagae banky
3roAy IIOAO TMepeaadyi OCTaHHIM, 3a HEOOXIAHOCTI, 3a3HAuYeHUX BHIIE IHPopMaIii Ta
BioMocteit denepanpHiii monarkosiid ciyx6i CIIA (Internal Revenue Service USA).
[Topsimok mocTymy TpeTix 0cid 10 MepCcoHATBHUX JaHMX, SKI 3HAXOAATHCS y BOJIOAIHHI baHky,
BU3HavaeThest 3akoHoM Ykpainu "[Ipo goctyn no my0miunoi iHdopmartii'.

3rona Kiienta Ha oOpoOKy mepcoHaJIbHUX JaHHUX Jll€ HeOOMEeXeHUI TepMiH Ta 30epirae
CBOIO YHHHICTB Miciis po3ipBanHs KoMiuiekcHOro g1oroBopy abo mpunuHeHHs Horo il 3 iHIuX
MiCTaB.
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KiieHT miaTBepIKye€, 0 BiH MOBIIOMJICHUH PO BKIIOYEHHS MOT0 IEPCOHATBHUX JTAHUX JI0
bazu mnepconanpuux ganmx kiieHtiB  AKHHIOHEPHOI'O TOBAPUCTBA «BAHK
«YKPATHCBKHI KAIIITAJI», a TakoX IIOB’S3aHMX 3 HUMH 0CI0 Ta BOJOIIIbLA 1
PO3MOPSATHHKA TEPCOHATBHUX JaHUX, IKUMU Ha MOMEHT HaJlaHHA 1i€l 3roau € bank, ckian Ta
3MICT 310paHuX MEPCOHAIBHUX JaHUX, BC1 CBOI MpaBa, BU3HA4YeHI 3akoHOM Ykpainu «IIpo
3aXUCT MEPCOHAIBHUX JAaHUX» (B T.4. MPABO BIIKIUKATH 3roJy Ha 0OpOOKY MEpCOHAIBHUX
JJAHMX, SKIIO NpUNHUHEeHHS baHkoM Takoi 0OpoOKHM He MOopyIlIy€e BUMOI 3aKOHOAABCTBA LI0J0
0aHKIBCHKOI JIsUTHHOCTI UM HE CIPUYUHSIE HEMOXIIMBICTH MOIABIIIOT0 BUKOHAHHS J[oTOBOpY
3 IHIIMX MPUYUH), METy 300py MEepCOHAIBHUX JAaHUX Ta OCi0, SKUM IepefaroThCs HOro
NepCOHANbHI JaHi.

5.2. Knient Hagae 3rony baHky Ha po3rojioumieHHs OaHKIBCBKOI Ta€MHHII 3 METOIO
3BEpHEHHS JI0 CyJy IIOAO 3aXMCTY CBOIX iHTepeciB Ta/abo y BUIAJAKY BiACTYyMJIeHHS baHKOM
npaBa BUMord 3a KomIuiekCHHUM JIOrOBOpOM, a y pa3li HEBUKOHAHHs Ta/ab0 HEHAJEeKHOIO
BuKkoHaHHs KiienTom 3000B’s3aHb, mependadeHnx KoMIUIEKCHMM — JI0TOBOpOM, Ha
PO3TOJIONICHHST OAHKIBCHKOI Ta€MHUII 3 OYyIb-SKOK 1HIIOI METOIO, sIka BH3HAYAEThCS Ha
BJIacHU# po3cya baHKy, 1oTpuMyrounch 3akoHonaBcTBa Ykpainu. Kpim Toro, Kiient nHamae
3rojly Ha pO3rOJOUIeHHS OaHKIBCHKOI Ta€MHHUIII OaHKaM-KOpECIOHAEHTaM (B TOMY YHCIi
1HO3eMHUM OaHKaM-KOPECIIOH/ICHTaM), SIKIIO TaKe PO3TOJIOUICHHS IOB’S3aHE 13 MPOTUAIEI0
neraiizanii (BiIMUBaHHIO) JOXO/IB, OTPUMAHUX 3JI0YMHHUM IUIIXOM, Ta/abo TpeTiM ocobam
3a pimeHHsM baHky, 30Kkpema, aje He BUKITIOUHO, ayTMTOpaM Ta iHIINM KOHCYJIbTaHTaM baHky,
YIOBHOBAKEHUM JEP)KaBHUM OpraHaM YKpaiHU Ta 1HIIMX KpaiH, BKIIOYAOYM KOHTPOJIOI0YI
opranu. bynp-sika i3 3a3HaueHMX y [boMy IyHKTI 3roga KiieHta € Ge3yMOBHOIO,
OC3BIIKIMYHOIO 1 HE 0OMEXEHOIO CTPOKOM JIii.

5.3. bank iHdopmye Kiienra mpo moknaneHi Ha baHk 3000B'3aHHS 100 0OpOOKH
NMepCcOHAIbHUX JaHuX KiiieHTa, mia dYac 3aiMCHEHHS HWoro ineHTuUdIKaiii, i I
3armo0iralHs Ta MPOTU/IiT Jerani3allii (BiIMUBAHHIO) JOXO/IIB, OJICPKAHUX 3JIOUNHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0O1 MAaCOBOT'O 3HUIIIEHHS.

5.4. Kimient (fioro mnpeACTaBHUK) HajnawTh banky 3roay 3aiiicHIOBaTH mnepenady
nepcoHalnbHUX JaHux KilieHTa Ta NpeACTaBHUKIB, PO3KPUTTA OAaHKIBCHKOI Ta€eMHHUII,
NEPCOHAIBHUX JAHUX Ta 1HIIOT KOH(iAeHIHHO1 1H(popmMarii 3a KoMIiekcHUM 10roBOpoM 3
Mmetoro BukoHaHHs bankom Bumor FATCA, 30kpema, y Takux Bumajakax: - [lomaTkoBomy
ynpasninHio CHIA (InternalRevenueService, IRS) nmpu HagaHHI 3BITHOCTI B MHOPSAKY Ta
oOcsrax, BuzHaueHUX FATCA; - ocobam, o OepyTh y4acTh B IepeKkasi KOIWTIB Ha PaxyHku
Kiienra (Hampukian, OaHKaM-KOpPECMOHACHTaM, IUIATLOKHUM CHCTEMaM Ta iX ydYacHHUKawm,
BIJITIPaBHUKAM Ta OTPUMYyBadyaM IMEpeKasiB, IHIIMM YCTaHOBaM, 10 31HCHIOIOTh aBTOPU3ALII0
YH MPOIIECIHT TIEpeKasiB), a TAKOXK B IHIIUX BUIAJKax, nependaueHux FATCA.

5.5. Knienr (ifioro npencraBHUK) Hajae banky 3roay 3aiiicHIOBaTH nepegady nepcoHalIbHUX
nanux KiienTa Ta mpeacTaBHUKIB, PO3KPUTTS OaHKIBCHKOI TAEMHHUIIL, TEPCOHATILHUX JaHUX Ta
iHImo1 KoH}ineHIIiHOT iHpopmanii 3a baratoctoponnsoro yrogoro MCAA CRS 3 metoro
BUKOHaHHS baHkoM, sk ¢piHaHCOBUM areHToM, Bumor CRS.

5.6. Kiient (fioro mpeacTtaBHHK) Hajnae baHKy J03BiT Ha HaJaHHS 1HIIMM HaJgaBavyaM
IUIATKHUX TOCHYT 1H(OpMallii, 110 MICTUTh OaHKIBCHKY TAEMHHUIIIO, KOMEPLIHHY Ta€MHUIIIO,
TAEMHUIIO HaJlaBaya MIATHKHUX MOCTYT, TAEMHUIIO (JiHAHCOBOTO MOHITOPHHTY.

5.7.Y pa3i HamxomkeHHs Bim opraHiB HamionanpHOl modmimii YkpaiHM THCEMOBOTO
(e7EeKTPOHHOT0) 3amUTy MO0 3AIMCHEHOI IJIATIXHOI omepalii KOpHCTyBaua, SKIIO Taka
oreparisi MICTUTh 03HaKH KpUMIHAJIBHOI'O MPABOMOPYIIECHHS, Iepe0dauyeHoro ctartsmMu 185,
190 - 192, 200, 361, 3612 , 362 - 363 KpuminanbHOro KOjekcy Ykpainu, bank Hamae
HamionanpHiit mominii Bu3HaueHy MyHKTOM 3 crtarTi 62 3akony Ykpainu «IIpo Ganku 1
0aHKIBCBbKY AISUTBHICTBY 1H(OpPMAILiIO 1II0JJ0 KOPUCTYBaya, a caMe iH(pOopMaIlilo Mpo: HasIBHICTb
paxyHKiB, HOMEpPH pPaxyHKIB, 1H(OpMaLil0 Npo yHIKalbHI 1AeHTU(]IKaTOpH Ta/abo HOMepu
eMICIMHUX TMIaTDKHUX 1HCTPYMEHTIB, 3aJIMIIOK KOIUTiB Ha paxyHKax, orepauii CIHCAaHHS 3
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paxyHKiB Ta/abo 3apaxyBaHHs Ha paxyHKH, NPU3HAYCHHS IUIATEXKY, iMeHTU(]IKaIiiHI AaHi
KOHTpareHTa (i (pi3uyHUX 0ci0 - mpi3BHIIE, iM’s Ta 10 OATHKOBI, 11eHTH(]IKALIHHUE HOMED
IJIaTHUKA MOAATKY; IS OPUAUYHUX 0Ci0 - TOBHE HaliMEHYBaHHS, 1IeHTU(IKAIHHUN KOa Y
€IuHOMY JIep’KaBHOMY pEECTpl HOPUAUYHHX 0ci0, (i3uyHHX 0cid - MUANPUEMIIB Ta
rpoMajickkuXx (OpMyBaHb), HOMEpP pPaxXyHKy KOHTpareHra, iH(GOpMAIlil0 IPO YHIKaIbHI
inenTudikaTopu Ta/abo HOMEPU E€MICIHHUX IUJIATDKHUX 1HCTPYMEHTIB KOHTPAreHTa, €IMHUN
inentudikarop HamionansHoro 6anky Ykpainu (kox ID HBY) nHagaBaua miaTiXKHUX MOCTYT
KOHTpareHTa, HalMEHYBaHHS HaJjaBava MIATKHUX IMOCITYT KOHTPareHTa.

Po3nin 6. BukopucTraHHs eJIEKTPOHHOTO MiANKCY

6.1. bank Ta KiieHT moroauiu, 1o Bci mpaBoYrHU (Y TOMY YHCII HiAMUCaHHS JTOTOBOPIB,
yroJi, JINCTIB, MTOB1IOMJIEHB) MOKYTb BUMHATUCS CTOpOHaMH 200 KOKHOIO CTOPOHOIO OKPEMO
3 BUKOPUCTaHHSAM yAOCKOHaJIeHOro enekTpoHHoro nianucy (YEIT) y MoOinsHOMY 101aTKY, a
Takok KiieHToM 3 BUKOpHCTaHHSM MU(POBOTO BIACHOPYYHOTO ITiITUCY HA €KPaHi BIACHOTO
MOOITEHOTO MPUCTPOI0 Y MOOITEHOMY AOJATKY.

6.2. YaockoHaNeHUH eNeKTPOHHHM MMiIHIC € aHAaJOrOM BIACHOPYYHOTO MIAMHKCY Ta HOro
HAKJIaJICHHS Ma€ piBHO3HAYHI FOPUANYHI HACTIAKY 13 BIACHOPYYHHUM MIAMUCOM Ha TOKyMEHTax
Ha TarnepoBUX HOCISIX.

6.3. Ilignucani Kmientom Ta /a0 baHkOM MOKYMEHTH, IO MOB’S3aHI 3 YKJIQJCHUMH
paBOYMHAMH, 30epiraloTbcsi BaHKOM B €IEKTPOHHOMY BHIVIAAI Ta HAACHIAIOTHCA B
MoOinpHuil nogatok KiieHTy, a Takox iX Korii MOKyTh OyTH HajJaHi baHkoM Ha manepoBoMy
Hocii Ha 3anut Kiienra. Ilix yac oxepkanHst oxHieo i3 CTOPiH €NEKTPOHHOTO JOKYMEHTa
(bopMyeTbCs MIATBEPAKEHHS 13 3a3HAYSHHSAM JaTH Ta 4acy TaKOro OJep>KaHHs.

6.4. YoCKOHaJICHHMI EJICKTPOHHHM MiANMKC HAKIAJAEThCS 3a JOMOMOTOK OCOOMCTOTrO
KJIKYa Ta MepeBIpseTbCs 3a JIOMOMOIOK BiIKpUTOro Kitoda. CTOpPOHM IOTOAWIH
Bukopuctanus EIT 6e3 cepTudikara kiroga.

6.5. I'eneparriss k1r040BOT Mapu (0COOMCTOTO Ta BIAKPUTOTO KIIOYIB) 3MIHCHIOETHCS 3a
JIOTIOMOT0r0 MOOUTEHOTO TIpUCTpoto KitieHTa, Ha sikoMy BCcTaHOBJICHUN MOOITEHUN J0/IATOK,
mvme micas igeHTtudikanii KiieHta 3 BHKOpHCTaHHSIM MoOLIbHOTO mnpuctporo KiieHra.
3reHepoBaHuil ocobuctuil kmrou KilleHTa 3axuIaeThcs NapoieM Ta 3HAXOAUTHCS Y
3aXHUILEHOMY CUCTEMHOMY CEPEIOBHIL MOOITBHOTO IPUCTPOIO.

6.6. Binkputuii K104 po3MimnyeThes B po3aiii «IHime» MoOiIsHOTO 101aTKY .

6.7. Ilepesipka VYEII Ta aprenTudikamis Kiienta 3aificCHIOETBCS 3 BHUKOPHCTaHHSIM
IpOrpaMHO-TeXHIYHUX 3aco0iB banky. B pa3i HeratuBHOro pesynbTaTy mnepeBipku bank
BiMOBJIsie KitieHTy B pUitoMi €J1€KTPOHHOTO JJOKYMEHTA.

6.8. V Bunaaky xommnpomeraiii ocoductoro kiroua KiieHta Bci €I€KTpOHHI JOKYMEHTH,
mignucani 3 BUKopuctanisam takoro Y EIT micist koMmpomerartii, BBaXaroThCsl HEAIMCHUMU.

6.9. CTopoHU OTroAUNN, 1110 PU3UKHU 3 BIAIKOAYBAaHHS 30UTKIB, 110 MOXYTb OyTH 3aIl0/1sIHI
Banky Ta/a6o Kiienty, a Takox TpetiM oco0am y pasi Bukopuctanus Y EIl, nokiagaioTbes Ha
Knienra.

6.10. ITpu BUKOpHCTaHHI €JIEKTPOHHOTO Mifnucy bank 3000B's13aHM:

» wHamatu KimieHTOBI Ha HOTO BHMOTY 3acBiUEHY KOIII0 Ha Tarepi 3 €JIEKTPOHHOTO
JIOoKyMeHTa, mianucanoro Kimienrtom ta /abo bankowm 3 Haknaaenum YEIL

6.11. [1pu BuKOpUCTaHHI eeKTPOHHOTO mianucy KiieHt 30008’ a3aHMiA:

»  03HAWOMHUTHCH Ta JOTPHUMYBATUCh YMOB HajaHHs nociyr YEIT;

» HaJaBaTH TOBHY Ta JilicHy iH(opMmairo, HeoOXiIHy s Horo imeHTHdikarii Ta
reHepatii KJIr4oBoi napu;

» 30epiratu y TaeMHUI ocoonctuit kirou YEIT Ta BXXUBAaTH BCIX MOMIJIMBHX 3aXOJIIB JUIS
3arnobiraHHs HOro BTPaTH, PO3KPUTTA, 3MiHU Ha3BH, 3MiHM (pOpMaTy 4M HECAaHKIIOHOBAHOTO
BUKOPHCTAHHS;
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»  BHUKOPHCTOBYBATH OCOOMCTHH KJIIOY BHUKJIIOYHO 3 METOIO OTPUMaHHS Nociayr banky Ta
TpeTix oci0, 3 skumu y baHka ykiiajaeHi BiAMOBIIHI JOTOBOPH;

» HeraiiHOo iH(opMyBaTH BaHK TpPO HACTYIHI IMOII, IO TPANMIKCI: KOMIIPOMETAIII0
0COOMCTOrO KIIF04a, BTPAaTy MOOIIBHOTO PUCTPOIO, HA SIKOMY OyB BCTaHOBJIEHUH MOOiITbHHIMA
JI0JATOK.

6.12. BignoBigaibHICTh, IO MOKE BHHUKHYTH B pasi Bukopuctanus YEII, BcraHoBIeHA
BIATIOBITHO 10 HOPM 3aKOHO/IaBCTBA Y KpaiHH.

6.13. bank ta Kiient moroamnm, mo B pa3i JUCTaHINHOI ineHTHdiKalii Ta Bepudikamii
KuienT mignucye enekTpoHHy AHKeTY-3asBYy ITPO aKIenT HU(PPOBUM BIACHOPYYHHM ITiAITHCOM
Ha eKpaHi BIACHOTO MOOUIBHOrO mpuCTpoo y MoOutbHOMY gnoxatky. Lludposwuii
BIIacCHOpY4YHHI mianuc KitieHTa mporpaMHUM METOJIOM HAKJIaJa€ThCS Ha €IEKTPOHHY AHKETY-
3asiBy Mpo akIeNT, HEPO3PUBHO OB’ sI3aHUH 3 HEIO Ta HE 30epiracThCsi OKPEMO BiJl HEl.

6.14. Ilinmucani Kiientom Ta /a6o0 bankom mOKyMeHTH, IO TOB’s3aHl 3 YKJIaJICHUMH
npaBouYMHAMH, 30epiralotbcsi BaHKOM B EIEKTPOHHOMY BHIVIAJI Ta HAACHUIIAIOTHCS B
MoOGinpauil nonatok KiieHTy a0 eneKTpOHHOIO MOIITO0, a TaKOX iX KOMii MOXYTh OyTu
HasaHi bankom Ha manepoBoMy Hocii Ha 3anuT KiieHTa.

Po3aia 7. YMOBM rapanTyBaHHsl BilIIKOAYBAHHS KOIITIB POH/I0M rapaHTyBaHHSA
BKJIAAIB Qi3MYHHUX 0CiO.

7.1. BinnosinHo no 3akony Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIa/1iB (Gi3UIHHUX 0Ci0»
@oHJ TapaHTyBaHHA BKJIaiB (ismuHux oci0 (Hagani — DoHpa) rapantye BxiamHuky
BIJIIIKOAYBaHHs KOINTIB 3a Horo BkJanoM (y mpomy Po3mimi «BKaa» BUKOPHCTOBYETHCS Y
3HaueHH1 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKIaAiB (i3MUHHUX OCIO»), 1110
PO3MIILIEHH Ha BIIKPUTOMY BiJIOBITHO 10 YMOB KOMIUIEKCHOTO TOTOBOPY paxyHKY.

7.2. ®oHA BiUIKOIOBYE KOIITH B pO3Mipi BKJIAy, BKIIOYAIOUYH BIJICOTKH, CTAHOM Ha KiHEIb
JTHSI, 110 TIEpE/Iy€ JHIO OYaTKy npouenypH BuBenaeHns @onnom banky 3 puHKYy, ane He Oibiie
CYMH IPaHUYHOT0 PO3Mipy BiJIIKOAYBaHHS KOIITIB 3a BKJIa/laMH, BCTAHOBIJIEHOTO Ha 11e JICHb,
He3aJIe)KHO B1J KUIBKOCTI BKJIJiB B baHKy.

IIpoTsirom nii BoeHHOro cTaHy B YKpaiHi Ta TPhOX MICSLIB 3 AHS NPUIMHEHHS YH
CKacyBaHHS BOEHHOTO CTaHy B YkpaiHi DoHI BIIIIKOAOBYE KOXHOMY BKJIAQIHUKY OaHKY
KOILTH B IOBHOMY PO3Mipi BKJIaJly, BKIFOUAIOUYH BiJICOTKH, HAPAXOBaHI CTAHOM Ha KiHellb JTHS,
IO Mepeaye JHI0 I[0YaTKy IMpoLENypu BUBEIEHHsS OaHKy 3 pPHUHKY, KpIM BUIAJKIB,
nepeadaueHuX YaCTMHOIO YeTBEepTOIo cTaTTi 26 3akony Ykpainu «Ilpo cucremy rapanTyBaHHs
BKJIAZIB (izuyHuX ociO». Ilicnst crumBy TpboX MICALIB 3 JAHS MPUINMHEHHS YU CKacyBaHHS
BOEHHOTO CTaHy B YKpaiHi CyMa rpaHUYHOT0 PO3MIpy BiILIKOTYBAaHHS KOIITIB 32 BKJIaZlaMU HE
MoOk€ CTaHOBUTH MeHIe 600 Tucsay rpuBeHb 1 Moxe OyTu 30UIbllIeHA 32 PILICHHSIM
aaMi"icTpaTuBHOI paau oHy.

7.3. HapaxyBaHHs BIJICOTKIB 3a BKJaJaM{ MHPHUIHMHSIETHCA y JEHb IOYATKy IPOLEAYpH
BuBeieHHss PoHnoMm banky 3 puHKy, y pas3i npuiiHatTs HamionaneHuMm O6aHkoM Ykpainu
pIIIIEHHS PO BIIKJIWKaHHS 0aHKIBCHKOI JIiIeH31i Ta JiKkBijamio banky 3 mijicTaB, BU3BHAYEHUX
YaCTUHOIO Apyroto ctarTi 77 3akoHy Ykpainu "IIpo 6aHkM 1 6aHKIBCHKY JisUTBHICTB", - y ICHb
NPUMHSTTA PIIEHHS PO BIAKIMKAHHS OaHKIBCHKOT JIiLIeH311 Ta JikBinamito baHky.

7.4. BigmikoryBaHHS KOIITIB 32 BKJIAJIOM B iHO3€MHiH BaIOTI BiIOYBAETHCS y HAIIOHATBHIM
BaJIOTI YKpaiHW Micis NepepaxyBaHHS CyMHM BKJIaAy 3a OQIUIHHUM KypcoM TpHUBHI J0
1HO3EMHUX BATIOT, BCTaHOBIEeHWM HamioHanbHUM OaHkOM YKpaiHM Ha KiHEIb THS, 10
nepeaye JHIO TMOYaTKy Mpoleaypu BuBeneHHs DoHaoM baHky 3 puHKY Ta 311HCHEHHS
TUMYacoBO1 aJMiHicTpallii BigMmoBiAHO a0 ctarti 36 3akony Ykpainu "IIpo cuctemy
rapaHTyBaHHs BKJIaaiB Ppi3ndHUX 0ci0".

7.5.Y pa3i npuitarts HamioHaneHuM OaHKoM YKpaiHM pilleHHS NPO BiJKIMKaHHA
0aHKIBCHKOI JIIIEH311 Ta JiKBigamiro banky 3 miacTaB, BU3HAYEHUX YaCTUHOIO JIPYTOIO CTATTI
77 3akony Yxkpainm "Ilpo Oanku 1 OaHKIBCBKY IisulbHICTB', POHJ rapaHTye KOXXHOMY
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BKJIQIHUKY BaHKy BiJIIITKOAyBaHHS KOIITIB 32 BKJIaJaMH, BKIIFOYAIOYH BiJICOTKH, Ha KIHEI[b JTHS,
10 Tepeaye AHIO MOYaTKy MpolenypH JdikBigauii banky, ane He Oinblie CyMH TpaHHYHOTO
pPO3MIpy BIALIKOAYBAaHHS KOIITIB 3a BKJIaJJaMH, BCTAHOBJIGHOTO Ha JaTy MNPHUHHATTS TaKOTo
pillIeHHs, He3aJIeXKHO BiJl KIIBKOCTI BKJIaAiB B baHky.

BiamkomyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BaIOTI 3MIMCHIOETHCS B HAIIIOHAJIbHIN
BANIOTI YKpaiHU WicClis TNepepaxyBaHHA CyMH BKJaay 3a OQIIiiiHUM KypcoM TpUBHI [0
1HO3eMHOI BAaJIIOTH, BCTaHOBJIEHMM HamioHanbHuM OaHKOM YKpaiHM Ha KiHEUb IHS, IO
nepeaye AHIO TOYaTKy JikBifanii banky 3 mifcTraB, BU3HAYEHUX YAaCTUHOIO JPYTOIO CTaTTi 77
3akony Ykpainu "[Ipo 6aHKHM 1 6aHKIBCHKY JisSUIBHICTB'.

7.6. YMoBH, 3a sikux POHJ HE BiIIKOJOBY€E KOIITH, BU3HAYEHI B YACTHHI YETBEPTii cTaTTI
26 3akony VYkpaimm «[Ipo cumcremy rapaHTyBaHHS BKJIadiB (I3UYHUX OCIO» Ta
OTIPHITIOTHIOIOTHCS Ha oQimiitHii cTopinmi Poumay: http://www.fg.gov.ua.

7.7. KitieHT MoOke o3HaoMuTHCcs 13 3akoHOM YkpaiHu «IIpo cucreMmy rapaHTyBaHHS
BKJIa/1iB (i3MuHUX OCiO», iHpopmartiero moao y4yacti banky B ®@oH/I rapaHTyBaHHS BKJIaJliB
¢bi3uuHux ocid, 3MictoMm J{OBiAKK MPO CHUCTEMY rapaHTyBaHHS BKJIaliB (i3MYHUX OCiO Ha
odimiitnomy BeO - caiiti banky: http://www.ukrcapital.com.ua.

7.8. Yxnananusm KowmmuiekcHoro goroBopy KiieHT minTBepakye, IO BiH/BOHA
npoiHpopmoBanmii/a baHkOM Tpo cucTeMy TapaHTyBaHHA BKJIAAiB (i3WYHHX OcCid Ta
O3HallOMJICHUII/HA 3 MOPSAIKOM BiAmIKOMyBaHHS DOHIOM rapaHTyBaHHS BKIAAIB (Di3UUYHUX
0ci0 KOMIITIB 3a BKJIagamMHu, po3MmimeHumu y banky Ha ymoBax KomruiekcHOro porosopy Ta 3
JIoBiIKOIO TIPO CUCTEMY rapaHTyBaHHS BKiIaJiB (pizuunux oci6. KiieHT miaTBepaxye, 110
YMOBHU, Ha SIKHX 3JAIACHIOETBCS DPO3MIIICHHS Ta IMOBEpHEHHs KomTiB y baHky 3a mum
Kommekcaum JloroBopom, Kiienty 3po3ymini.

Po3ain 8. Ilopsinok posipBanns J[oroBopy npo KOMIuIeKCHe 0aHKIBCbKe
o0cayrosyBanHs (pizmuHHX 0Ci0.

8.1. PozipBanHsa okpemoro J[oroBopy npo HagaHHs OaHKIBCBKOTO NMPOJYKTY, YKJIaJIE€HOIO B
Mexax KoMIuiekcHOro noroBopy, HE BUKIMKAae HEOOX1IHOCTI po3ipBaHHS KomruiekcHoro
JIOTOBOPY.

8.2. [lopsimok posipBaHHs OkpeMoro JloroBopy mnpo HaJaHHA OaHKIBCHKOTO IPOIYKTY,
YKJIaJJeHOro B Mexax KOMIIJIeKCHOro J0roBopy, BU3HAYAa€ThCS YMOBaMHU OOCITyrOBYBaHHS
OKpeMOro 0aHKIBCHKOI'O MPOAYKTY, SIKI € T0AaTKaMH J10 11boro KomIuiekcHOro 10roBopy.

8.3. 3akputrss PaxynkiB Ta mnoBepHeHHsS KiieHTy 3anmuiuky komrTiB 3a PaxyHkom
3MIHCHIOETBCS Y TIOPAIKY Ta B CTPOKH, BH3HA4Y€HI 3aKOHOJABCTBOM Ta J[OrOBOpPOM Ipo
Ha/laHHS 0AHKIBCHKOTO MPOIYKTY.

8.4. ®aktoM posipBanHs KomIuieKCHOTO 10roBopy BBaXxaeThbes pakT noganHs 10 banky 3ass
Ha MPUIHUHEHHS] KOPUCTYBAaHHS BCiMa OaHKIBCHKUMHM MPOAYKTAMH, MO SKUM OOCIYTOBYEThCS
Kunienr.

8.5. V¥ pasi posipBanns KomiiekcHOTro 10roBopy 3a iHiliaTHBoOI0 baHKy, B TOMy 4ncii y pasi
3nicHeHHsT BiAMOBU KUlieHTy BiA MIATPUMaHHS [IJIOBUX BIJHOCHH, HUISXOM PpPO3ipBaHHS
IUTOBUX BIJHOCHH, 3riHO cTarTi 15 3akony VYkpainu "lIpo 3amoOiranHs Ta TPOTUAIIO
neramizamii (BIIMMBAHHIO) JIOXOJIB, OJIEPKAaHUX 3JOYMHHUM INUIAXOM, (DiHAHCYBaHHIO
TEpopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MAacoOBOrO 3HUINEHHS" Bil 6 TpyaHS
2019 poky Ne  361-IX, bank HanpaBise KiieHTy MOBIIOMIIEHHS TPO  pPO3ipBaHHS
JIOTOBOPY Oy/Ib-SIKUMH KaHaJIaMH AUCTaHIIMHOT KOMYyHIKallii, B TOMY YHCIIi, ajJie He BUKIIIOYHO,
[UISIXOM HAJICHJIaHHS BIAMOBIHOTO TMOBIIOMJICHHSI Ha eNeKTpoHHY momTy Kiienta Ta/abo
HaJCWIAHHS MMOBIAOMIIEHHS B MOOUILHHUI OJATOK TOIO. B neHb 3aificHeHHsa BigMoBu bank
3ynuHse onepaiii 3a paxyHkamu KiieHTta, mo Oynu Biakputi 3rigHo 3 KomruiekcHum
JIOTOBOPOM, 3[iHMCHIOE 3aBeplIalibHI omneparii mo paxyHKy KiieHTa, NepeHOCHTh 3aIMIIOK
IPOIIOBHX KOIITIB HA OKPEeMUH aHATITUYHUN OanaHcoBuit paxyHok Ne2903 «Komtu Kimi€HTIB
0aHKy 3a HEIIOUUMH paxXyHKaMHu» Ta 00JiKOBYe (30epirae) ix 1o yacy 3BepHeHHs KiieHTa 10
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banky misa iX oTpumaHHs, ab0 0 3aKiHUYEHHS CTPOKY HAOYBaJIBHOI TABHOCTI I PyXOMOTO
MaiiHa 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM (5-TH POKIB 3 JHS 3apaxyBaHHS KOIITIB Ha
BIJIMOB1THUM OaraHCOBUI paxyHOK Ne2903).

8.6. [Tpunuuennst bankowm 1ii nboro KoMmiekcHOro 0roBopy po3riisigaeThes Ik po3ipBaHHs
KomrmuiekcHoro 1oroBopy 3a iHiliatuBo baHKy Ta 3A1ICHIOETHCS] B HACTYITHOMY MOPSIIKY:

8.6.1.bank po3mimye Ha caiiti banky https://www.ukrcapital.com.ua iHpopmanio mpo
ckacyBanHs [1yOniunoi npono3unii Ta Hanpasisie KiieHTy e1eKTpOHHUMH KaHalaMHU 3B'SA3KYy
Jluct mono Hamipy ckacyBatu [1yOmiuHy mpomno3uiito.

8.6.2.1IpoTsrom 20 (aBaAATH) KaJICHAAPHUX AHIB 3 1aTH ONMPHIIIOAHCHHS 1H(OpMAaIlii 111010
Hamipy ckacyBatu [lyOmiuny mpomnosuriro CTOPOHHM BHUKOHYIOTH BCi CBOi 3000B's3aHHS 3a
[TyGmiunoro mpono3wutieto, B T.4. JloroBopamu npo HajmaHHS OaHKIBCHKOTO MPOIYKTY, SKIIO
iHIIe He 0yno y3romkeHno CTOpoHaMH.

Po3nin 9. 3axoau 6e3nexn Ta mexaHizm 3axucty npas Kuienra.

9.1. Kinientn baHky MaroTh IpaBO Ha 3aXHMCT CBOiX IPaB Yy 1103aCyJOBOMY Ta CyJIOBOMY
HOPSIZIKY.

9.2. [To3acy0Bui NOPSAAOK 3aXUCTY Peai3y€eThCs MIIAXOM MOJaHHs/HaACHIaHHs 10 baHKy
3BEPHEHHS, IO CTOCYIOThCS AISUIBHOCTI banky, Ta/ab0 3BepHEHHS 10 HamioHanbHOTO OaHKY
VYKpaiHu 11070 BUPILIEHHS POOJIEMHUX MUTaHb, YKIIOYAIOUM BUNIA/IKY, K10 baHk He HanaB
BIJIMIOBi/Ib HA 3BEPHEHHS B YCTAHOBJICHHWH 3aKOHOAABCTBOM YKpaiHM TEPMiH IS PO3TIISILY
3BEpHEHb 200 OTpHUMaHa BiAMOBiAb HE 3a10BUIbHIIIA KiTieHTa.

9.3. 3BepHenHst KitieHTiB MarOTh BIJMOBIZaTH BUMOTaM, BCTAHOBICHHM 3aKOHOM Y KpaiHH
"ITpo 3BepHeHHs TpoMaasH". Binnosine Ha 3BepHeHHs KiieHTa HagaeThCsl 3 BAKOPUCTAHHAM
3ac00iB 3B's13Ky, 0OpaHux KirieHTOM i yac mMojaHHs 3BEPHEHHS, Ta 3 YpaxyBaHHIM BHMOT
3akony Ykpainu «IIpo 3BepHEHHS rPOMAJIH.

9.4. [Tonanns 3BepHeHHs 10 banky abo no HamionamsHoOro 6anky YKpaiHu He 1mo30aBisie
Knienra npaBa Ha 3BEpHEHHs JI0 Cy/1y BIANOBIJHO JI0 3aKOHO/IABCTBA YKpAiHU 3a 3aXUCTOM
CBOIX IIpaB Ta IHTEPECIB.

9.5. lna inpopmyBanHs KIli€eHTIB mpo MOXIUBI PU3MKM, MOB’S3aHI 3 BUKOPUCTAHHAM
IUTATDKHUX 1HCTPYMEHTIB, Ta A NiABUINEHHS (iHaHcoBOi rpamoTHocTi KiieHnTiB bank
pO3MIllye BIiANOBIAHY 1H(OPMALIO Yy MICIX, JOCTYNMHHUX JUIs O3HAllOMJIEHHS, Ta Ha
odimiiinomy Caiiti banky.

9.6. ITopsinok BUKOHAHHS ornepauin 3 BUKOPUCTaHHAM HaJIaHUX
KnieHTy miaTi>kHuX IHCTPYMEHTIB Ta OOMEKEHHS 1100 TaKuX onepaliil BUZHAYAIOThCS IIUM
KommiekcHUM 10roBOpOM 3 ypaxyBaHHSM BUMOT 3akoHY Ykpainu «IIpo miaTikHi mocimyru»
Ta HOPMaTUBHO-IIPaBOBUX akTiB HanionaneHoro 0anky Ykpainu.

9.7. bank 3a6e3neuye, 100 1HAMBIyanbHa o0ikoBa iHpopmais KiienTa Oyna HenocTynHa
JKOJTHUM THIIIMM CTOPOHAM.

9.8. bank 3a0e3neuye KiieHTy MOXIHBicTh 6€301U1aTHO B OYy/1b-SKUI Yac MOBITOMUTH PO
BTpaTy €JIEeKTPOHHOIO IJIaTI)KHOTO 3aco0y, a0o BTpaTy 1HAMBIAyalbHOI 0011KOBOI 1HGOpMaIIii
Ta HE JOMycKaTh OyAb-IKOrO BUKOPUCTAHHS €JNEKTPOHHOTO IUIATIKHOTO 3ac00y  Mmicis
OTpUMaHHS TAakoro TMOBIJOMJIEHHS. BTparoio  eleKTpOHHOrO IJIaTIKHOTO 3aco0y €
HEMOKJIUBICTh 3MIHCHEHHS Knientom KOHTPOJTIO (BomoOTiHHS) 3a
€JIEKTPOHHUM IJIATIKHUM 3aC000M, HENpPaBOMIpHE 3aBOJIOJIHHS Ta/ab0 BHUKOPUCTaHHS
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y YW HMOro peKBi3UTIB Ta/ab0 1HAMBIAYalTbHOI OO0JIIKOBOI
iH(opmartii. BrpaToro iHauBiMyanpHOi 001KOBOI iH(POpPMAIIiT € HEMOXKIIUBICTH BUKOPUCTAHHS
Knienrom iHmuBigyanbHOi 00JIKOBOI iHQoOpMalii, HempaBoMipHE 3aBOJIOJIHHS Ta/abo
BUKOPUCTaHHS YM 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHUKOPUCTaHHS IHIIMMH oco0aMu
1HAMBITyalbHOI 001iKOBO1 1H(opMmariii abo il KOMIIOHEHTIB.

9.9. KimieHT Mae He MOBILAOMIISATH Ta IHIIMM YMHOM HE PO3TOJIOUIYBATH 1HAMBIIyaJIbHY
00JTIKOBY iHpopMarito Ta/abo 1HITY iHpopMalito, 110 nae 3MOry
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IHIIIFOBATH IIATIXKHI onepaiii. HeraifHo micist Toro, sk Taka iHdopmarlis ctaia HoMy Bizoma,
KrnienT moBuHeH moBigoMuTH baHK y crmocid Ta kaHamamul 3B'S3Ky, MepeI0adyeHUMH ITUM
KomruiekcHuM 10roBopoMm, Tpo (hakT BTPATH €IEKTPOHHOTO IUIATIKHOTO 3aco0y Ta/abo (axt
BTPATH 1HIUBIAyaIbHOI 0011KOBOI iH(pOpMAILii.

9.10. [InaTixkHa iIHCTPYKIiE Mae  MICTUTH  iHpOpMAliO, 10 Ja€  3MOTYy
banky inentudikyBatu  oco0y  Kumienta/mpencraBuuka  Kiienta Ta  oTpumyBaua
3a TUIATKHOO ONeparli€ero, paxyHKH Knienra Ta OTpHMYBaua,

Ha/1aBayiB IJIaTHKHUX nociyr Kiienta Ta oTpuMmyBaya, CyMy IUIaTDXHOI orepamii Ta iHIIY
iHpopmMarlio (peKBI3UTH), HEOOXIIHY ISl HAJICKHOTO BHUKOHAHHS IIaTiXHOI onepartii. [Ipu
IbOMY, 3a3HAa4YeHa IHIIIATOPOM Y IJIATDKHIN IHCTPYKUIi iHpopMalis Mae nepeaaBatucs 0e3
3MIH HE3AJIEKHO BIJI 3aUTyYeHHS o BUKOHAHHS TUIATKHOI onepariii
HA/IaBayviB IUIATDKHUX TOCIYT, 3aMisIHUX K [OCEPeIHUKH, KOMEpLIHHI areHTH, 4Yu
BUKOPHCTaHHS TUIATKHUX CUCTEM.

9.11. Jlnsi YHUKHEHHsSI PU3UKIB IIaxpaiicTBa Ta MiJBUINEHHS O€3MeKH BUKOHAHHS
IIaTKHUX onepaniid bank 3acrocoBye nocuieny aBTeHTH(iKawio Kiienra mig gac:

9.11.1. orpumanHsi KiieHTOM JoCTymy 40 paxyHKY 3a JOMOMOIOI0 3aco0iB
JTUCTAHIIIIHOT KOMYHIKAIIiT;

9.11.2. IHIIIFOBaHHSI TUCTAHIIIMHOI TUTATIKHOT OTepalii;

9.11.3. OyIb-sIKUX 1HIIKUX Ai y pa3i Migo3pyu BUMHEHHS IIaxpaiictBa (a0o iCHyBaHHS

PU3MKY IIaXpaiicTBa) YK IHIIMX HETPABOMIpHHUX JIiHi (200 iCHYBaHHS pU3UKY BUMHEHHS 1HIINX
HEIMPaBOMIPHUX JIii).

9.12. 3 wMeroro 3amoOiraHHsi HECAHKIIIOHOBAHOMY BHKOPUCTAHHIO IIIATIKHUX
IHCTpYMEHTIB UM KOMIUIEKCHHM JTOTOBOPOM Iepea0adaroThesi BUMOTH JI0 iX BUKOPUCTAHHS
Ta OOMEKEHHS.

9.13. bank 3mificHIOE MOHITOPHHT IUTATDKHUX onepariii KiienTa BiamoBigHO 10
BHYTPIIIHBOTO MOPSAKY YNPABIIHHS ONEPAliiHIMHA PHU3UKAMH Ta PU3UKaMHU iHPopMamiiHol
6e3nexu 3 METOI0 ineHTudiKamnii HEaKLENTOBaHUX, MTOMMJIKOBHUX Ta

HEHAJIEKHUX IJIATDKHUX Omepalii, cy0'eKTIB TakuX omepamiii Ta 3a0e3lnedyeHHs] BXUTTA
3ax0/iB IS 3amoOiraHHs a0o MPUNUHEHHs Takux omepariil. J{ns HamexHoi imeHTHdiKarii
Cy0'eKTIB MOMUIIKOBHUX, HEHAJICKHHX IJIATIKHUX OTEpaIliid, BXKUTTSA 3aXOIB 13 3armoOiraHHs
a0o MpUNMHEHHS TaKuX IUIaTKHUX onepaniil KiieHT Hanae npaBo baHky MOBITOMIISATH 1HIINX
HaJaBayiB IJIATHKHUX MOCIYT MPO TaKUX CYO'€KTIB 1 Taki MJIATLKHI onepallii B TOBHOMY 00Cs31.
Jnist 3ano0iranHs abo MPUITMHEHHS 3a3HAYSHMX IUIATLKHUX onepauiid KiieHT nmoromxyerbes 3
000B’s13k0M banky miaTBepAKyBaTH 1H(OpPMALIiIO Ha €IEKTPOHHI 3aIIUTH LIEHTPAJIbHUX OpraHiB
BUKOHABUO{ BJIa/IY, 1110 Peai3y0Th JepXKaBHY MOMITUKY Yy cdepi 3a0e3MeueHHs OXOPOHHU IpaB
1 CBOOO/T JTFOIMHU, THTEPECIB CYyCIMUIBCTBA 1 ACPIKABU, IPOTH 11T 3TTOYNHHOCTI.

9.14. bank perynspHo 3AiiiCHIOE PEKOHCHIIALIIO IUIATDKHUX omepaniii  KiieHta
(mpouenypa KOHTPOJIIO, WO THojsAra€e B IAeHTH(IKalli Ta MepeBIpll BUKOHAHHS
KOXKHOI IJIaTIXKHOI oreparlii 3a JOIMOMOIo0 IIOHAMEHIe TPbOX BH3HAUEHHX IOKA3HUKIB)
BIJIMOBIAHO 10 BHYTPIIIHBOTO MOPSAKY YIPABIIHHA ONEpallifHUMU pU3UKaMHU Ta PU3UKaMU
iH(popMaiifHoi 6e3neKu.

9.15. KonrakTHa indopmaunis HaumionanbHoro 6anky YkpaiHu Ta oprasisB 3
NMHUTAHb 3aXMCTY NMPAB CINOKUBAYiB
Hamionanehuit 6ank Ykpainu
Jnis  enekTpoHHOrO 3BepHEHHs: nbu@bank.gov.ua (3amoBHITH 1 HaminuliTh GopMy Ta 3a
noTpedu goaaiTe cynpoigHi matepianu. [Ipu mpomy po3mip BkiaaeHHs — He Outbine 10 MB).
Jlna nuctyBanHs: Byn. [HctutyTehka, 9, M. Kuis, 01601.

Jls moaHHs MUCHMOBUX 3BEpHEHb T'poMaJisiH: By IHcTUTyTChKA, 11-6, M. Kuis, 01601.
Tenedon: 0 800 505 240 a6o +380 44 298 65 55
(ma—ut 9:00 — 18:00, nT 9:00-16:45)
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JlepxaBHa ciy:x0a YKpaiHM 3 NHTaHb OE3MEYHOCTI XapuyoOBUX MPOAYKTIB Ta 3aXHUCTy
CTHOXHBaYiB
s muctyBanns: 01001, m. Kuis, Byn. b. I'pinuenka, 1

Tenedon: Ipuiimanshas (044) 279 12 70; Linogo6osa [Mapsua ninis (Call-uentp) (044) 364
77 80, (050) 230 04 28
Enexrponna nmomra: info@dpss.gov.ua

Po3zain 10. [IpuxkinueBi moJ10:keHHs.

10.1 Lleit KommuiekcHuil noroBip BCTymnae B Ait0 3 naTu npuitHsarTsa bankom Big Kiienra
AHKeTH-3as1BU MPO aKIeNnT (Jara BKAa3ye€ThCS y BIAMOBIIHOMY poO3AiLTT AHKETH-3asBH IIPO
aKIenT npaiiBHUKoM baHky) Ta 3asBu 1 gie 6€3 00MEKESHHS CTPOKY.

10.2 Bci po30DKHOCTI MIOAO YKJIQJCHHS, BHKOHAHHS, PO3ipBaHHS, 3MiHW, BU3HAHHS
HEJIMCHAM TIOBHICTIO 200 YaCTKOBO, a TaKOX 3 OyJb-SKHX IHIIUX MUTaHb, IO CTOCYIOTHCS
naHoro KoMIuIeKCHOTO IOTOBOPY, CTAHOBJIATH IPEIMET CIIOPY Ta IMiUIATal0Th PO3TIISAY B CY/Ii.

Y BumanKy HEMOXXIMBOCTI BUPIMICHHS CIOpPY LUIAXOM NEPEroBOpiB, TAaKHH CIIip
PO3TISAAETHCA Y BIAMOBIIHOCTI A0 MOJOKEHb 3aKOHOJABCTBA YKpaiHH, 32 3aKOHOJAABCTBOM
Ykpainu. MoBa po3risiy-yKkpaiHChKa.

10.3. V¥ Bcromy, mo He mnependayeHo KomrmuiekcHum aoroBopoM, CTOPOHU KEpYIOThCS
3aKOHO/IABCTBOM Y KpaiHHU.

10.4. bank migTBepIKye, IO BiH € IUIATHUKOM IOAATKYy Ha NpUOYTOK 3a OCHOBHOIO
CTaBKoOI0, niepeadaueHoro 1.136.1 ct1.136 IlonaTtkoBoro kojxekcy YKpainu.

10.5. Bci 3minu Ta AonoBHEHHS A0 KOMIIEKCHOTO JOTOBOPY € YMHHHUMH, SIKIIO BOHU
NPUKHATI Y BIAMIOBIAHOCTI i3 BUMOTaMH PO3iTy 2 11b0r0 KOMITIIEKCHOTO 10TOBODY .

10.6. Y pa3si, skmo Oyae 3poOieHO BUCHOBOK MPO HE3aKOHHICTh, HENIWCHICTH abo
HEMOJKJIMBICTh BUKOHAHHS OY/Ib-SKOTO MOJIOKEHHSI KOMITIIEKCHOTO JOTOBOPY, TAaKU BHCHOBOK
HE BIUIMBATHME Ha PEUITY MOJI0KeHb KOMITIIEKCHOTO TOTOBOPY.

Jonatku 1o My6aiunoi nponosunii AT «BAHK « YKPATHCBKHIM KAITITAJI» na
ykiaganHs J[oroBopy npo KoMiuieKCHe 0aHKiBCbKe 00C1yropyBanHsi QpisuuHMUX 0Cio:

- Honatok 1. «YMOBM BIIKpUTTS Ta 3A1MCHEHHs onepaliil 3a MOTOYHUMM paxyHKaMu 3
BUKOPHUCTAHHAM €JIEKTPOHHOTO IJIATI>KHOTO 3ac00y»;

- Honatok 1.1. «3asBa npo BIAKPUTTS MOTOYHOT'O PAXYHKY 3 BUKOPHCTAHHSIM €JIEKTPOHHOTO
IUIaTI)KHOTO 3ac00y JloroBip MOTOYHOIO (KapTKOBOI0) PaxyHKY (aKLENT)»;

- Honatok 1.2. 3asiBa Ha BH1a4y J10/1aTKOBOI IUIaTIXKHOT KapTH;

- Honarok 1.3. «3asBa npo BIAKPUTTS MOTOYHOTO PaXyHKY 3 BUKOPUCTAHHS €JIEKTPOHHOTO
IUIaTDKHOTO  3aco0y JIoroBip MOTOYHOTO paxyHKYy 3 BHMKOPHCTaHHSIM €JIEKTPOHHOTO
IUIATI)KHOTO 3aco0y (akuenT) B MoOUIbHOMY fonaTky «CAPI bank»;

- Jlonatok 2. «YMOBH BiIKPUTTS Ta 3/IHCHEHHS OIepalliii 3a MOTOYHUMH paxXyHKaMH»;

- lomarox 2.1. «3asBa mpo BIAKPUTTA OaHKIBCHKOIO IOTOYHOrO paxyHKy Jlorosip
0aHKIBCHKOT'O TOTOYHOT'O PaXyHKY (aKIEMNT)y;

- Hlomarox 2.2. «3asBa mpo BIAKPUTTS OAHKIBCBKOIO MMOTOYHOIO paxyHKy Jlorosip
0aHKIBCHKOTO MOTOYHOTO PAaxXyHKY (akUent)» (Ui BIAKPUTTS PaxyHKY Ha KOPUCTb TPEThOI
ocobn);

- Jonmatok 3. «YMOBM BIAKPUTTS Ta OOCIYrOoBYBaHHs BKJAiB (JEMO3UTIB) Ta BHUILYCKY
omaaHuX cepTudikaTiB Gi3UUHUX OCIO»;

- Homatox 3.1. «3asBa mpo po3mimeHHs aeno3utry JloroBip OaHKIBCBKOTO BKJIaLy
«KITACUYHUM»;

- Honmatok 3.2. «3asBa npo po3mimieHHs aeno3uty [lorosip OaHkiBchkoro Bkiany «HA
BUMOI'Vx»;
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- lomatox 3.3. «/lomatkoBuii moroBip a0 3asBH TPO PO3MIMICHHS Aeno3uTy Jloroip
0aHKIBCHKOTO BKIJIATY»;

- Jlonatok 3.4. «3asBa npo po3MimieHHs aeno3uty Jlorosip 6aHkiBcbkoro Bkiamy «CAPI
Comfort»;

- lomatox 3.5. «3asBa mpo po3MmimieHHs aeno3utTy JloroBip O0aHKIBCHKOTO BKJIaay Ha
BUMOTY «Capishony;

- JlonaTok 3.6. «3asBa npo po3MimeHHs aeno3uty Jlorosip 6ankiBcbkoro Bkiaaxy «PYKA
JOIIOMOI'Ny;

- JlonaTtok 4. «JloBigka mpo cucTeMy TapaHTyBaHHS BKJIAAIB (Di3UYHUX OCI0»;

- Jomatoxk 5. «Amnkera-3asBa mnpo akuent IlyOmiunoi mnpomosunii AT «BAHK
«YKPATHCBKUM KAIIITAJI» Ha ykiaganas J[OroBopy MHpO KOMIUIEKCHE OaHKiBChKE
o0cyroByBaHHS (Di3UYHUX OCI0»;

- Jlomarox 6. <«3asBa — miarBepmkenHs Ilyomiunoi mnpomosunii AT «BAHK
«YKPATHCBKUI KAIIITAJI» Ha YKIajeHHS JOrOBOPY IIPO KOMILIEKCHE OaHKiBChKE
o0ciyroByBaHHA (Di3UYHUX 0C10.»;

- Jlomatok 7. «YMOBHM 1 mNpaBWja HaJaHHS TOCIYI 3 BHUKOPHUCTaHHAM MOOITBHOTO
nonatky «CAPI banky;

- Jlomatok 8. «YMOBM HaJaHHS BiAHOBIIOBAJIBHOI KPEIWUTHOI JIiHII 32 MOTOYHUMH
paxynkamu EII3»;

- Homnarok 8.1. «loroip npo crioxxuBumii kpeaut MAHIOKA»;

- Honarok 8.2. «Ilacniopt cioxuBuoro kpeauty MAHIOKA».
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