JIOJIATOK 1
JIO TTYBJITYHOI TTPOTIO3ULIT AT «BAHK «YKPATHCBKUI KATIITAJI»
HA VKJIAJIAHHS IOTOBOPY ITPO KOMIUIEKCHE BAHKIBCHEKE
OBCJIYTOBYBAHHS ®I3UYHUX OCIB
YMOBHU BIJIKPUTTSI TA 3IHCHEHHS OIEPALIII 3A TIOTOYHUMU
(KAPTKOBUMU) PAXYHKAMU

Ili YMOBHM BIiIKpHUTTS Ta 3I1HCHEHHS OIepalliid 3a MOTOYHUMH (KapTKOBUMH) paxyHKaMu
(Haganmi - YMOBHM) BU3HAYaIOTh MOPSAJOK BIAKPUTTS Ta 3A1MCHEHHS OMepaliil 3a MOTOYHUMHU
(kapTKOBUMH) paxyHKamu (Hagam - PaxyHok), mpaBuwia poOOTH 3 IUIATLHKHUMH KapTKaMw,
HOPSI0K HapaxXyBaHHS MPOICHTIB Ha 3JIMIIKK KOIITIB Ha PaxyHKy, nmpaBa Ta 060B’s13ku Kitienta
ta baHka, iX BiJITOBIIadbHICTh, CTPOKU Ta MOPSJIOK MPOBEICHHS MepeKa3iB KomTiB 3 PaxyHky,
HOPSIOK 3aKpuTTs PaxyHKy, a Takox iHII ymoBH, € [lyOmiuHoro mpomosumiero (odeproro) Ta
po3milieHi Ha caiiti banky https://www.ukrcapital.com.ua (Hagani 3a Tekcrom - «Caiit banky»)
pasoMm i3 3asfBOIO MpPO BIOKPUTTA Ta 3AIHCHEHHS oOmepaliil 3a MOTOYHUMH (KapTKOBHUMH)
paxyHKaMu Ta BHAayy OaHKIBCHKOI IUIATLKHOI KapTKH, 3asBOIO MPO HajaHHS oBepapadTy 3a
MOTOYHHUM (KapTKOBHUM) PaxyHKOM, CKJIaar0Th JIOTOBip PO BIAKPUTTS Ta 3MIHCHEHHS oreparii
3a MOTOYHUMH (KapTKOBUMHM) paxyHKamu (Hagasi — Jlorosip).

VYxknaaenuid Ha ymoBax J[oroBopy mpo KOMIUIEKCHE OaHKIBChbKE 0OCITyroByBaHHS (Di3WIHHX
oci0, YMOB Ta y BignmoBiAHOCTI A0 mignucanoi Kiientom 3asBu npo BIAKPUTTA Ta 3I1HCHEHHS
orepaniid 3a MOTOYHUMH (KAapTKOBHMHU) paxyHKaMH Ta BHUJady OaHKIBCHKOI IUIATIKHOI KapTKH,
JloroBip mpo BiIKpUTTS Ta 3AIMCHEHHS omepaiiid 3a MOTOYHUMH (KapTKOBHMH) paxyHKaMH
CKJIaJAa€ThCs 13 3asBU MPO BIAKPUTTS Ta 3AIHCHEHHS Oomepariii 3a NOTOYHHUMH (KapTKOBHMH)
paxyHKaMy Ta BHJady OaHKIBCHKOI IUIATIXKHOI KapTKH, IuX YMoB Ta Tapudi banky, Ta €
HEBIJ’EMHOIO0 4acTUHOIO JloroBopy Hpo KOMIUIEKCHE OaHKIBChbKE OOCIYroBYBaHHS (D13MUHUX
ocib0.

1. Bu3HauyeHHS TepMiHiB.
ABTOpH3aNis - Opoleaypa OTPUMaHHs JI03BOJIy Ha MPOBEAEHHS olepalii 3 BUKOPUCTAHHAM
6ankiBcbkoi KapTku.
ABTOpHM3aniiiHuil JiMIT - OOMEXeHHs Ha NPOBEJIEHHs omepaliid 3 KapTKOK, BCTaHOBJEHI
bankoM Ta/abo IlmaTiHUMH cHcCTEMaMH 3 METOI0 OOMEXKEHHS PU3MKIB HECAHKI[IOHOBAHOTO
JIOCTYITy 10 KapTKOBOT'O paxyHKY. ABTOpM3alliiiHi JIMITH BU3HA4Yal0OTh MAaKCUMAaJIbHY 3arajbHy
CyMy Ta KUIBKICTh OIlepalliii, Ky JO3BOJISIETHCS 3/IIMCHIOBATU JIEPKATENIO 3 BUKOPUCTAHHIM
KapTKH 3a NEBHUM Mepioz.
AKTHBaNifA - mpolenypa, Mo nepeadayae MOXIMBICTh MPOBENEHHS OAHKIBCBKUX Ta 1HIIMX
ornepauiid, BU3HaueHUX ymoBamu JloroBopy mixk bankom Ta KiieHTOM, BUMOramMu YHMHHOTO
3aKOHO/ABCTBa YKpaiHu, HOPMaTUBHO-NIPaBOBUMHU akTaMu HarionaneHoro 0anky YkpaiHu.
Bankomat (0aHKIBCBKMH aBTOMAaT caMOOOCIYTOBYBaHHS) - MPOrPAaMHO-TEXHIYHUN KOMIUIEKC,
110 Hajae MOXJIMBICTh KimieHTy 371iiCHUTH caMOOOCITyroByBaHHS 3a ONEpalisiMU 3 OJEp KaHHS
KOILTiB Y TOTIBKOBill (hopMi, BHECEHHS iX AJIS 3apaxyBaHHs Ha BIJIMOBIIHI paXyHKH, OJep KaHHS
iH(dopmaii mo10 crany PaxyHKy, a Tako» BUKOHATH 1HIII OMepalii 3riJHO 3 PyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU LIbOTO KOMILIIEKCY .
Bonyc (cash-back) - ymoBha oxunuuis, Bunaropoga KiieHta sika 3apaxoBYEThCS Ha PaxyHOK
Kiienra Ta cnmcyerbes 3 paxyHKy Ha Bumory Kiienra.
biokyBanHsi kapTkum — TumyacoBe ab0 MOCTiHE MPU3YNHHEHHS OmNepaliid Mo IIaTLKHIN
KapTIi.
BiokyBaHHsi cymu KpeaMTy — biiokyBaHHsA oBepapadTy Ta/abo THMMYacoBe NPUIMHEHHS
HagaHHs baHkoM kpenuTHHX KomTiB KiieHTy.
Bepudikauis Kiienra - 3axomu, 1m0 BXHBaIOTECA baHKOM 3 METOH TEPEBIpPKHU
(mAaTBepKEHHS) HANEKHOCTI BIAMOBIMHIA 0co0i OTpUMaHUX CyO0'€KTOM TEPBUHHOTO
(IHAaHCOBOT'O MOHITOPHHTY 1ACHTH(IKAIHHUX NaHUX Ta/a00 3 METOI MATBEP/KEHHS TaHUX,
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http://www.ukrsotsbank.com/

10 TAI0Th 3MOTY BCTAHOBUTH KIHIIEBUX O¢HE}iIIapHUX BIACHUKIB YU iX BIJICYTHICTb.
ButpatHuii Jimit - ['pannyHa cyma KOIITIB, IO JOCTYIIHA JEPXKATENIO IUIATIXHOI KapTKU
IPOTSrOM IEBHOIO MEpioAy AJIsA 3AIMCHEHHS omepauii 13 3aCTOCYBAaHHSM ILIATIKHOI KapTKH.
OOUHCTIOETHCS SIK CyMa 3aJIMIIKY Ha KAPTKOBOMY PaxXyHKY 3a MiHYCOM CYMH HE3HUKYBAJIbHOTO
3QJIMIIKY Ta CyMH 3a0JIOKOBaHHX, aje HE CIHCAaHWX KOIITIB, a y pasi Bimkputrs KitieHTy
oBepapadTy - K cymMa KpeAUTHOI JIiHI1 Ta 3aIMIIKYy KOIITIB Ha KAPTKOBOMY PaxyHKY 3a MiHyCOM
CyMH 3a0JI0KOBaHUX, aJle HE CIIMCAHUX KOILTIB.

Bumnucka - 3BiT 1po omnepatii, IpoBeIeHi 3 BUKOPUCTaHHIM OaHKiBChbKOi KapTku 3a BU3Ha4eHUI
nepion, Ta craH Paxynky//leno3ury, sikuii HagaeTbest bankom KiieHTy y mopsaky, BU3HAYEHOMY
OUMH Y MOBaMH.

Bkuaja - xomrtu B roTiBKOBiM abo 0e3roTiBKOBiM ¢GopMi y BamoTi YKpaiHu abo B 1HO3EMHIii
BaJIIOTI, SIKi 3aJIy4eHi OAHKOM BiJ BKJIAJHUKA (200 sKi HATIAIUIK JUTsl BKJIATHUKA) HA YMOBaX
JIOTOBOPY OaHKIBCHKOTO BKJIAMy (A€mo3uTy), OaHKIBCHBKOTO paxyHKy a0o0 MNUISXOM BHaYi
IMEHHOTO JIETIO3UTHOTO cepTHdikaTa, BKIIOYAIOYM HapaxoBaHI BIJICOTKM Ha TakKi KOIITH,
BiNOBiAHO 10 3akoHy Ykpainu «IIpo cucreMy rapantyBaHHS BKIaAiB (Gi3UYHUX OCiO.
Braaanuk - ¢iznuna ocoda (y Tomy umcii dizmuHa ocoda - mianpueMens), sika ykiaiga abo Ha
KOPHCTD SKOi YKJIaJIeHO JOTOBip OaHKIBCHKOTO BKIAAY (AEMO3UTY), OaHKIBCHKOTO paxyHKy abo
sIKa € BIIACHUKOM IMEHHOTO JIETIO3UTHOTO cepTUdikara.

JleGeTHO/KpeANTHA cXeMa - YMOBH, 3T1IHO 3 SKMMHU 3/11HCHIOIOTHCS OIepallii 3 BUKOPUCTAHHAM
IUTATKHOT KapTKH, AKi MOJSTAlOTh Y TOMY, IO BiATIOBIAHI omeparii 3iiCHIOIOTECS y MeXax
3aJUIIKY KOINTIB Ha KapTKOBOMY paxyHKy (aeOeTHa cxema), a y pas3l iX BiJICYyTHOCTI, abo
HEIOCTATHOCTI JUIsl TPOBEACHHS OTepallii —3a paxXyHOK KPEIUTHHUX KOMITIB (KPEIUTHA CXEMa).
Jepxarenb kapTku (depaxartenn) - pizuuna ocola, sika Ha 3aKOHHUX IT1/ICTaBaX BUKOPUCTOBYE
€JIEKTPOHHUM TUIATKHUKM 3aci0 ISl iHIIIIOBaHHS TepeKa3y KOIITIB 3 BiIMOBIIHOTO PaxyHKYy B
6aHKy abo 37iiicHIOE 1HII oneparlii i3 3acTocyBaHHAM OaHkiBchbkoi KapTku, Tepmin Jlepkatens,
AKIIO 1HIIE He MependadyeHo HUuMU YMoBaMH, BKItouae B cebe sk KiieHTa (BlacHUKa paxyHKY),
Tak 1 0co0y siKa BUKOPUCTOBYe OaHKIBCbKY KapTKy B T.4. J0JaTKOBY KapTKy Ha 3aKOHHHUX
mijicTaBax, 3 ypaxyBaHHSIM ITOBHOBaKEHb HaaHuX KitieHTOM.

Hep:xartean JogarkoBoi KapTku - disuuHa ocoba, ska Ha 3aKOHHUX IiIcTaBax B MOPSAKY Ta
Ha YMOBax, BH3HAYCHWM IIMMH YMOBaMH, B MeXax BH3HAaueHHMX KIIi€HTOM TOBHOBa)KEHb
BukopuctoBye JlogatkoBy KapTtky.

Jucranuiiine 6aHkiBcbke o0cayropyBanHsi (ABQO) - cykynHICTh TeXHIYHMX 3aco0iB Ta
IPOTrpaMHOro 3abe3NeyeHHs, BIpoBakeHoro B banky, mo no3BonstoTs KimieHTy nucraniiiino
3a JIONOMOIOI0 KaHalliB 3B’s3Ky, I[HTepHeT- OaHKIHry al0o uepe3 chHeljaJbHUi MOOUIbHUMN
JI0JJaTOK, BCTAHOBJIEHUHM Ha MOOUIbHUM mpucTpiit Kiienra, Tomo, orpumyBaTu iHdopMarlito 1mno
paxyHKy Ta 3JIMCHIOBAaTH pPO3PAaxXyHKOBI omepallii Mo paxyHKy Ha TIJCTaBl EJIEKTPOHHHUX
pO3paxyHKOBUX JOKyMeHTIB KilieHTa, 31ificCHIOBaTH omeparii, a TakoX OTpPUMYyBaTH 1HIII
MOCTYTH B TIOPSAIKY Ta Ha YMOBax, Mepea0adyeHux IMMH YMoBaMH, J[oroBopom, ymoBaMu
Tapudy Ta QyHKIIIOHATBHUMHU MOXKIUBOCTSIMU CUCTEMHU.

JNonarkoBa Kaprtka - 6ankiBcbka KapTka, 110 BHITYyCKA€eThCS TOAATKOBO O OCHOBHOI. Moxke
Oyt Bunymena Ha im’sa Kiienta abo #Horo mpoBipeHux oci6. Omnepariii, npoBeneHi 3
BukopuctanHaM JlonatkoBux Kaprok, BinoOpaxaroTscs 3a Paxynkom Kiienra.

JlocTynHMii KpeAMTHMIA JiMIT - po3Mip TPOLIOBUX KOILITIB, SKMi baHk Mae MOXKIIMBICTb HAaAaTH
KiieHnty, y Mexkax MaKkCHMaJIbHOTO JIMITY KPEIHTY.

EMiTeHT muaTi:kuoi kapTku Ta /a60 Emitent — AT «BAHK «YKPATHCBKHMIA KAITITAJI»
EnexkTpoHHe miATBepA:KeHHSl - JaHI B €IEKTPOHHIM (opmi, SKI JOJAIOTHCA A0 1HIIHUX
EIeKTPOHHUX JaHMX a0o0 JOTIYHO 3 HHUMH TOB'S3aHI Ta MpHU3HAYEHI IS ineHTUdikamii
nianucyBaya mMx AaHux. [id mined nux YMOB, €eKTPOHHMM MiJTBEP/PKEHHSIM BU3HAETHCA
OpUTIHAIBHUN OJHOpA30BHH umcioBuil mapons, I1IH-kox, miarBepmxenHs SMS-nmpono3uiiit
Bix banky, B 3anexxHocTi Big oopanoro Kmierarom J15O.

3apnuiaTHUi paxyHOK - paXyHOK, BIIKPUTHIN BiIOBIJHO IO YMOB yKiIajgeHoro Mix Kiienrom i
bankom JloroBopy KOMIUIEKCHOTO OOCIYTrOBYBaHHS Ha SIKHM 3apaxOBYEThCS 3apoOiTHA IjiaTa,
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10 BUIUTAYy€EThCs podoTonaniieM Kiienra.

3BiTHMII mepiox - mepioj, MOYMHAIOYM 3 OCTAHHBOTO POOOYOTrO JHS, L0 MEPEAyE 3BITHOMY
MICSIII0, 110 PO3PaXyHKOBY JaTy BKJIIOYHO, BUXOJAAYM 3 (PaKTUUHUX BJIACHUX Ta/ab0 3aJIMIIKIB
KpenuTy, (hakTUIHOI KUTBKOCTI THIB Y MicAlll, (PaKTUYHOIO KUTBKICTIO JTHIB Y POIIi, Ta IPOIEHTHOI
CTaBKHU/PO3MIpiB KOMICIHHUX BHHAropoJ BiMOBIIHO 10 YMOB J[oroBopy.

InenTudikania - 3axonu, 1O BXKUBAIOTHCS bBaHKOM i1 BCTaHOBJIICHHS OCOOM HUISIXOM
OTpUMaHHS 11 iIeHTUDIKAIIHHUX JaHUX.

Indgopmanilino-nnaTixkauii TepMmiHag - OaHKIBCHKHI aBTOMAaT CcaMOOOCIyrOBYBaHHS, IO
Hagae Kiienty abo JlepxkaTenro M0OAaTKOBOI KapTKW MOJKIMBICTH 3AIMCHIOBATH omeparii 3
onepxaHHs iHdopMalii moao craHy PaxyHKy, a Tako) BHKOHYBAaTH IHIII omeparii 3riiHo 3
(GYHKLIOHAJIbBHUMU MOJIMBOCTSMH 1[bOI'O IIPUCTPOIO.

IHTepHeT-0aHKIHT - TIATDKHUM 1HCTPYMEHT y BUIJISAL NMPOrPaMHO-TEXHIYHOTO KOMILIEKCY
banky, mo Hamae moxiuBicTh KitieHTy 3a momomororo 3aco0iB Mepexi [HTepHeT, OTpuMyBaTH
MOCITYTH, @ TAKO)K BUKOHYBATH 1HIII omneparii 3riiHo 3 (pyHKIIOHATbHUMHU MOXIIMBOCTSAMH IIHOTO
KOMILJIEKCY.

Kaprka - e/leKkTpOHHMI MIaThKHUA 3acid0 y BHIUISAAI €MITOBaHOI B YCTaHOBJICHOMY
3aKOHOJABCTBOM TOPSJIKY IUIACTUKOBOI UM 1HIIOIO BHUJY KapTKH, L0 BUKOPUCTOBYETHCS IS
3MIHCHEHHS TUIATDKHUX OMepamiii 3 paxyHKy IUIaTHHKA a00 OaHKy, a TaKOX IHIIMX ONeparlii,
YCTAHOBJICHHUX BIANOBIAHUM JI0TOBOPOM.

Koa aBtropusamii - naGip uudp abo Habip OykB i nudp, sxuii GopMyeTbcs 1 HaZaeThCs
EmiTenToM a0o0 OpUAMYHOIO OCOOOI0 — YYaCHMKOM IUIATIXXHOI CHUCTEMHM, IO Ji€ 3a Horo
JOPYYEHHSIM, 32 pe3yJbTaTaMH aBTOpU3aLii

KonoBe cjioBO - moCIigoBHICTE CUMBOJIB (JIiTep Ta/abo 1mudp), ske BuzHavae KimeHT npu
ykinaganHi JloroBopy i sike B MOAaIbIIOMY BHKOPHCTOBYEThCS sl oro IneHTudikamii depes
KoHTtakT-11eHTp.

Komnpomerauis Kaprtok - posromomenns [1IH-komy, CVV1, Tta/abo CVV2 -koxiB Ta/abo
1HII01 iHpopMalii, ska MicTUThCs Ha Hocisix KapTok abo Ha camiit Kaprtii, 1110 Moxe npu3BecTH
110 3/11licHeHHs HecaHKIloHOBaHUX Kiientom/[lepxkarenem onepariii mo PaxyHky.

KpenuTHuii JimMiT — MaKCUMaNbHUHR JIIMIT KPEAUTY, Y TOMY YUCII JOCTYIHUM KPEAUTHUH JIMIT.
MakcumanbHUi KpeIUuTHUI JIMIT - MakCUMalbHO MOXKJIMBA CyMa KpEIWTy, BH3HAUYeHa
Jorosopom Ta / a6o Tapudamu.

Jlimit «offline» - Bcranornenuii Tapudamu MakCUMaNbHUI JTIMIT 751 3MIHCHEHHS ONepaliii B
Pexxumi «offline».

Mixnapoana naatixkna cucrema (MIIC) - mnaTikHa cucTteMa, B SIKiM TIaThkHA OpraHizarlis
Moe OYTH SIK PE3UJCHTOM, TaK 1 HEPE3UIEHTOM 1 sIKa 3/11HCHIOE CBOIO AISUIBHICTh Ha TEPUTOPIi
IBOX 1 Olnblle KpaiH Ta 3a0e3neuye MpOBEJEHHS Mepeka3y KOIUTIB y MeXax L€l MIaThKHOI
CHCTEMH, y TOMY YHUCIIi 3 OJIHI€T Kpainu B iHmIy B T.4. VISA Int.

HaJne:xxna nepeBipka - - 3aX0/iy, 0 BKJIKOYAIOTh:

- imenTudikairo Ta Bepudikamiro Kimienra (iforo npeactaBHuKa);

- BCTaHOBJIEHHs KiHIIeBoro OeHedimiapHoro BiacHuka Kiienta abo #oro BiICYTHOCTI, y
TOMY YHMCIIi OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta IaHUX, 110 TAIOTh 3MOTY
BCTAHOBUTH KiHIIEBOro OeHediliapHOro BIACHUKA, Ta BXKUTTS 3aX0/1B 3 Bepudikailii iHoro ocoou
(32 HasIBHOCT!I);

- BCTAaHOBJEHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX [IJIOBHUX BIJHOCHH a0o
IpoBeIeHHS (PiHAHCOBOI OIeparii;

- TpOBENEHHA Ha MOCTIMHIN OCHOBI MOHITOPUHTY JAUIOBUX BIIHOCHMH Ta (PiHAHCOBUX
orepauii KJIi€HTa, 10 3A1HCHIOIOTHCS y Mpoleci TaKUX BIAHOCHH, LIOJO0 BIIMOBIIHOCTI TaKUX
¢dinaHcoBHX omepalliii HasBHIN y banky indopmartii nmpo KiieHnra, iioro misyibHICTh Ta pU3UK (Y
TOMY 4HCIi, B pa3i HEOOXIAHOCTi, MPO JKEpPEeNo KOIUTIB, MOB'SI3aHMX 3 (HIHAHCOBUMHU
oTIepaIlisiMu);

- 3a0e3meueHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iHpopmarii
npo Kiienra.
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Heno3Bosennii oBepapadpt — 3adoprosanicte Kitienra nepen bankowm, sika BUHHKIIA BHACTIIOK
nepeBulleHHs: BurparHoro niMiTy Ta sika He 0oOyMoBiieHa J[oroBOpOM i HE € MPOTHO30BaHOIO B
PO3Mipi Ta 32 YaCOM BUHUKHEHHS.

HenepconidikoBana miaTizkHa KapTKa - TUIaTDKHA KapTKa, siKa HE MICTUTHh PEKBI3UTIB, IO
1meHTU(IKYIOTh 11 KOpHUCTyBaya Bi3yalbHO a00 3 BUKOPUCTAHHSAM JOKYMEHTIB, 1110 IMOCBIIYYIOTh
ocoOy (6e3 HaHeceHHs Ha JHMIBOBOMY OOIll IMEHI Ta MpI3BUIIA KOPUCTyBada EJIEKTPOHHOTO
MJIaTIKHOTO 3ac00Y).

O0OoB’si3koBuii  MiHiMaabuuii  miatixk (OMII) - wmiHIManbHE MIOMICSYHE TPOIIOBE
3000B's13aHHsA KimieHTa 11070 CIUIaTH 3aJIMIIKY 3a00proBaHOCTI IO KPEeAWUTy (BKIHOYAIOYH
HapaxoBaHI TPOIEHTH, KoMicii, mmTpadu, HE CIUIAYCHY CBOEYACHO 3a00PTrOBaHICTH,
HEJI03BOJICHUH KPEIUT, 11Ty 3a 00CIyrOBYBaHHS IUIATLKHOI KAPTKH).

OBepapadt - cyma KomrTiB, sika HamaeTbcss bankoMm KiieHTY Ha yMoOBax IOBEPHEHHS,
CTPOKOBOCTI, IJIATHOCTI, LJIbOBOTO XapakTepy BUKOPUCTAHHA (A7 3aJ0BOJICHHS MOTOYHHUX
notped) y Mekax BCTaHOBJIEHOTO [loroBOpoM JiMITy KpeAMTYBaHHS WIISIXOM MPOBEICHHS
onepauii MOHaJA 3alIMLIOK BiacHUX KowTiB KilieHTa, BHECEHMX Ha PaxyHOK (KpeIuTyBaHHS
PaxyHKY).

Onepauii 3 Buxopucranusam Kaprkm a6o Omnepanii - omnepamii, B skux Kaprtka
BUKOPUCTOBYETHCS IS PO3PAaxXyHKIB 3a TOBAapH Ta IOCIYTH, JJIS OTPHUMAaHHS TOTIBKH Ta
BUMHEHHS 1HIIKX JiH, nependadeHnx JJoroBopom.

Opranizanis - pobGorogaBenb - OpUAMYHA 0cobda 3a 3aKOHOJABCTBOM  YKpaiHW,
IPEJCTaBHUITBO IOPUIUYHOI 0COOM - Hepe3ueHTa B YKpaiHi, 3 sskumMu bank yknanae /lorosip
PO PO3pPaxyHKOBO-KacOBE OOCIYTOBYBaHHSI IO BHUIUIATI 3apOOiTHOI IUIaTH 3 BUKOPUCTAHHSM
IJIaTDHKHUX KapTOK, Ta MpalliBHUKaMU sKoi € KimeHTu.

IMepexasu Visa Money Transfer (P2P) - cepBic 6e3roTiBKOBOTO repekasy rpOIIoBHX KOIITIB 3
OJIHIET MIATIXXKHOI KapTKH Ha 1HIY.

IMepconanbumii inenTudikauiinmii Homep (INIH-kon) - ocobuctuit imenTHdikaTtop, Ko/,
BioMHuii Tibku Jlepkatemnto 1 HeoOXiIHUM A 3IIHCHEHHS omepalliif 3 BUKopuctaHHsaMm Kaptku.
ITIH - xoHBepT - ManepoBuil KOHBEPT, AKUI HanaeTbcs [epxkatento 1 B ikomy Mmictuthes [1TH-
Ko, y Bunazaky sunycky Kaprku 3 [ITH-konom.

IlinTBepm:keHHs1 ocoOm - mpoueaypa BH3HaueHHs ocobou KiieHTa mpu HOro 3BEpHEHHI 3
¢inancoBoro Homepy Tenedony o Call-nenrpy.

IMinbrosuii mepiox - mepiol, y SIKOMY BIJACOTKHM 3a KOPUCTYBAHHSI TI'POILIOBUMH KOILITaMH
HapaxoBYIOThCA 32 MIJIbIOBOIO MPOIIEHTHOIO CTaBKOI. Po3Mip MijbroBoi MPOLIEHTHOI CTaBKU Ta
CTPOK MIJIBIOBOTO MEpioly BU3HAUYAeThCs y Tapudax.

IInartixkna onepauisi - 1is, iHiIiHOBaHa Aep)kaTeeM TUIATIXHOT KapTKH, 3 YHECEHHS a00 3HATTS
TOTIBKM 3 paxyHKy, 3[1HCHEHHS PO3paxyHKIB y 0e3roTiBKOBii (hopMi 3 BUKOPHUCTAHHAM L€l
IUIATKHOT KAPTKH 38 OaHKIBCHKUMH paxXyHKaMH.

IInatixkHa cucremMa - IUIaTDKHA OpraHizailis, WIEHHM IUIATDKHOI CHUCTEMHM Ta CYKYMHICTb
BIJTHOCHH, 1110 BUHMKAIOTh MI>)K HUMH IIPU NPOBEJICHHI Nepeka3y KowTiB. [IpoBeneHHs nepekasy
KOIITIB € 000B'A3KOBOIO (PYHKIII€10, IO MAa€ BUKOHYBATH IUIATIXKHA CHCTEMA.

IlnaTizkamii npucTpi - TexHiYHMI nOpHCTpii (OAaHKIBCBKMI aBTOMAT, IUIATDKHUNA TepMiHA,
MPOrPaMHO-TEXHIYHMIM KOMILUIEKC CaMOOOCTyrOBYBaHHSI TOIIO), SKUM Ja€ 3MOTY KOPHCTYBaueBi
3MIACHUTH Oreparlii 3 iHII[IFOBaHHS MepeKa3y KOIITIB, a TAKOXX BUKOHATH IHIII omepariii 3riJHo 3
(GYHKIIIOHATBHUMHA MOXJTHBOCTSIMHU I[HOTO TIPUCTPOIO.

IMnatixauid Tepminan (POS- TtepmiHanm) - €JNEKTPOHHHH TNPHUCTpPiH, NpPU3HAYEHHN JUIS
IHILIIOBaHHS TepeKasy 3 paxyHKa, y TOMY 4YMCIl BUAA4yl TOTIBKM, OTPUMaHHS JOBIJKOBOT
iHpopMmamii 1 JApPYKyBaHHS JIOKyMEHTa 3a OIEpali€l0 13 3aCTOCYBAaHHIM €JIEKTPOHHOTO
TJIATDKHOTO 3aC00y

IMocayru TpeTix ocid - 10AAaTKOBI YK CYNyTHI MOCIYTH, AKi MOXYTh HaJaBaTH TPETi ocoOu, B
TOMY YHCI, ajle HEe OOMEXYIYH, MOCIYyTH KOHCHEPIK-CEPBICY, CTPAxOBOI KOMIAHII 1010
CTpaxyBaHHS.

IMorouni moTpedm - moTpeOM MIOM0 MPUAOAHHS TOBApIB, MOCIYT, PE3yJbTaTiB pPOOIT, sKi
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BUHHKAIOTh B TIPOIECI 3BUYANHOT )KUTTETISTTLHOCTI.

IMoTouHuii (KapTKOBHIi) PaxXyHOK - paxyHOK, IO BiAKpUBaeTbca baHKOM KiIi€HTY Ha
JIOTOBIPHIM OCHOBI JyIsi 30epiraHHs rpomei 1 3MIHCHEHHS PO3paxyHKOBO-KaCOBHUX OIepallii 3a
JIONIOMOTOK0  IUIATDKHUX —1HCTPYMEHTIB MbkHapomHux riatbkaux Kaprok MIIC  Visa
International BixmoBigHO 10 YMOB IOrOBOPY Ta BUMOT 3aKOHOAAaBCTBA YKpainu (6air. pax.2620).
IIporpamuo-TexHiunnii komiuieke camoodcayropyBanHs (IITKC) - OankiBcbki aBTOMAaTu
caMmo00cyroByBaHHs (0aHKOMATH Ta JICTIO3WTHI OaHKOMAaTH, TEPMIHAIA CaMOOOCIyTrOBYBaHHS,
SKI MOXXYTb TNPOBOAWUTH oOrmeparii (BHIavya TOTIBKM, NPUAMAHHS TOTIBKH JUISL TOJAJIBIIOTO
nepekasy, oreparii 3a JI0moMOroro CIieliaIbHUX TUIaTHKHUX 3ac001B Ta 1HIII orepartii, MoB's3aHi
3 PYXOM KOIITIB), @ TAKOXK HA/IAl0Th 1HPOPMALIi0 MIOA0 CTaHy PAXyHKIB.

IIpocTpoueHa 3aboproBaHicTh - 3a00proBaHICTh, sIKA HE IOralieHa B CTPOK, BU3HAYCHUI
JoroBopom.

IIpoueciHroBuii meHTp - CUCTeMa IPOrpaMHO — amapaTHOTO KOMIUIEKCY, sika 3abe3nedye
3MIHCHEHHS aBTOpH3allii, MOHITOpUHTY, 300py, 00poOieHHs, 30epiranHs iHdopmarmii 3a
omepamisiMd 3 IUIATDKHUMHU KapTKaMd 3 METOIK HaJaHHS Takoi iHdopMmaii y4acHUKaM
pO3paxyHKiB 1 pO3paxyHKOBOMY baHKy /Ui TpOBEACHHS B3a€EMOpO3PaXyHKIB 3TITHO 3
npasunamu MIIC.

Po3paxyHkoBa aaTa - nepeJoCcTaHHiid poOOYHid JEHb MICSIIs, B SKHIA 3IHCHIOETHCS PO3PaXyHOK
/ HapaxyBaHHS 00oB'si3koBHX IutarexiB Kiienra nepen bankom (cymu OMII, nporeHTis,
KOMICIfHUX BHHAropo, CTpaxoBOr0 TJIATEKy TOIIO) 32 BiAMOBIIHUHN 3BITHHIA IEPIOI.
Po3paxyHkoBHil JOKYMEHT - JOKYMEHT BCTaHOBIEHOi (opMuU Ta 3MicTy (KacoBHil 4ek,
TOBApHHUH Y€K, PO3paxyHKOBa KBUTAHIIIS, TOIIO), IO MATBEP/HKYE (aKT MPoJaxy (IIOBEpHEHHS)
TOBapiB, HaJaHHS MOCIYr, OTPUMaHHS (TMOBEPHEHHs) KOIITIB, KYMHIBIIi-MPOAaXy 1HO3EMHOT
BAIIOTH, HAJAPYKOBAHUH y BUITAJKaX, epe0adeHnX YHMHHUM 3aKOHOIaBCTBOM Y KpaiHH.
Camo3aiinsita 0co0a - IUIATHUK NOJATKY, SIKUM € (I3MYHOI0 0c000I0 - MigIpUeEMIEM abo
MIPOBOJIUTh HE3AIEKHY MPOoQeCiiiHy AISUTHHICTh 32 YMOBH, IO Taka 0co0a HE € MPAI[iBHUKOM B
MeKax Takol MiANPUEMHUIIBKOT UM He3aleXHOi IpogeciiHOl TisIbHOCTI

Cain - manepoBuil JOKYMEHT, SIKMH MiATBEpAXKye 3iiiicHeHHs Omeparlli 3 BUKOPUCTAHHSIM
KapTtku, MiCTUTB AaH1 111010 Li€T oneparii Ta peksizutu KapTku.

Chipui Tpan3akuii - TpaH3akiii, 3AIHCHEHHS SKUX oOcKapxkyerbcs KirieHToM 3rimHo 3
IpOIIelypOI0, BCTAHOBJICHOO NMPaBUJIaMH BiIMOBIIHOT MJIATIXHOI CUCTEMH.

Cron-cnucok - nepeik MIaThKHUX KapToK, CKIAJACHUH 32 IEBHUMHM iX PEKBI3UTaMU, 3a SKUMHU
3a00poHEHO 200 OOMEKEHO TPOBEICHHS Olepalliil.

Cymu 3a0/10K0BaHMX, ajle He CINMCAHUX KOWITIB - CyMM KOIUTIB, IO OOJIKOBYIOTHCS Ha
Paxynky KiieHrta, ane € HeAOCTYNHUMHM JUIl BUKOPUCTaHHS BHACHIJOK X pe3epBYBaHHS I
MPOBEACHHS pO3paxyHKIB 3a OmneparisiMid 3 BHUKOpUCTaHHSIM KapTku, Bxke 311HCHEHUMH
Hepxarenem. Komru o6mikoBytoTecst Ha Paxynky KiienTta 3 MOMEHTY ABTOpH3allii 10 MOMEHTY
HAJXO/UKEHHS ()IHAHCOBOTO JOKYMEHTY, IO € IMiICTaBOO JIJIS TIEpeKasy iX OoTpuMyBady. Y pasi
HEHAIXO/KEHHsI (piHAHCOBOTO JTOKYMEHTY KOIITH PO30JOKOBYIOTHCS Yy CTPOK, BCTAHOBJIECHUH
YMOBaMH BIJIMOBITHOI IJIATIXKHOT CUCTEMHU Ta baHKOM, 1 CTal0Th TOCTYITHUMH JJII BAKOPUCTaHHS
Hepxarenem.

Toproseup - cy0’€KT TOCIOapIOBaHHS — IOpUIUYHA 0co0a abo (izudyHa ocoda — MiApPUEMEITD,
SKI IpUHMAarOTh 10 OOCIyrOBYBaHHS IJIATIXHI KapTKH 3 METOI0 MPOBEIEHHS OIJIaTH BapTOCTI
TOBapiB YU MOCIYT.

Tpauncakuis - iHpopmalis B €IeKTPOHHIA ¢GopMi PO OKpeMy omeparlito, ska 3J]ilCHEeHa 3
BUKOPUCTAHHSM TUIATIKHOT KAPTKH.

YnoBHoBaxeHuil npauiBHuK Banky - npaniBauk baHky, Ha SKOro BiANOBIAHO JI0 MOCAIOBUX
IHCTPYKIIIH Ta IHIIUX BHYTPIIIHIX JOKYMEHTIB baHKy mokiIageHo 00O0B'SI3KU 100 BIIKPUTTS Ta
o0ciyroByBaHHs paxyHKiB KirieHTiB.

Hentp kiientcbkoi minTpumkm — Iligpo3nin banky, skuii Hanmae iHGOpMaIIHHO-TEXHIYHY
niaTpuMKky KiieHntam — epkaTensm MmiaTiKHUX KapTok baHky.

Yex Ilmatizknoro rtepminama\bankomara\lndpopmauiiiHo-miiaTizkHoro TepMiHaly - uek
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BCTAHOBJICHOTO 3pa3Ka, AKUH JPYKYEThCS MIaThKHUM TepMminamom\bankomaTom\[Hdopmartiiino-
IUIATKHAM TepMiHalioM nipu npoBeneHHi Oneparii 3 Bukopuctanusam Kaprku.

®dinancoBuii HoOMep - HOMep MOOLIRHOTO TenedoHy (omeparopiB MOOUIBHOTO 3B’S3KY,
3apeecTpoBaHuX B Ykpaini) KiienTa, sskuii 3a3HaueHuii HUM B 3asiBi-aHkeTi. @iHAaHCOBHIA HOMED
BHUCTYIIA€ IHCTPYMEHTOM JIsl BCTAHOBJICHHS 0coOu KitienTa B TeneoHHOMY pPeKHUMI.
Call-uentp — nigpo3nin bauky, sikuii Hagae iHGopMaLiiHO-TeXHIYHY MATPUMKY KiieHtam —
JiepKaTeNsIM TUTATIKHUX KapTOK baHKy.

Chargeback - npouenypa onporectyBanus Tpan3akuii bankoMm-emiteHTOM /10 baHKy-ekBaiipa
II0/I0 TIOBEPHEHHS TUIATEXKY 32 MPOBEJACHOIO TPAH3aKIII€I0, IKY OCKAPXKYE JIepKaTesb TUIATIKHOT
KapTKH BiJIIOBITHO J0 MPaBWJI MKHAPOAHUX IIATIKHUX CHCTEM

3D - Secure (Verified by Visa (VbV) - Texnosoris, sika 3a0e3nedye MaKCHMaabHHIA PiBEHb
0e3meKH MPOBEACHHS OIepalliii 3 BUKOPUCTAHHSM IUIATKHOI KapTKH y Mepexki IHTepHerT.

MCC (Merchant Category Code) - 4-3Haunuii KOJ KaTreropil TOPIoOBIIf, SIKHH HaIa€ThCS
5411- cynepmapketu, 6011 - GaHKOMaTH TOIIO).

Visa payWave - Be3koHTakTHa MOJJIMBICT TPOBEACHHS IUIATSXKY, IO HAIAE JEPKATEISIM
IUIATDKHUAX KapTOK OC3KOHTAKTHH CIOCIO MPOBEICHHS OIUIATH HA CyMH JIO NEBHOI BEIHYUHH,
NUITXOM TIJHECEHHS KapTKH JO IUIATDKHOTO TEpPMIHAYy 3aMiCTh TPOBEJCHHS HEHO JUIS
34UTYBaHHs a00 i1 BCTaBKHU B TepMiHAJL

2. Ilopsinok BeeHHSI PAXYHKIB.

2.1. Pestrcum Paxyuky.

2.1.1. bank y mnopsnaky, Bu3HaueHoMy JlOroBOpoM mMpo KOMILIEKCHE OaHKIBChKE
oOciyroByBanHs1 (izmuHuXx oci0, BimkpuBae Kiienty PaxyHok, emitye Ta Hamae Kiienty Ta
BU3HAYEHUM OCTaHHIM ocob0am KapTky, a Takox 3a0e3nedye 3aIHCHEHHS pPO3paxyHKIB 3a
oTiepamisiMi MPOBEJACHUMH 3 BUKOpUCTaHHAM KapTku, y Mexxax BurparHoro mimity. ¥V BUnaaky
Bunycky Kaprku 3 I[1IH-konom, Knienty nonatkoBo Hagaetsest IIIH-koHBEpT.

Axmo npu BiakpurTi Paxynky bankom Oynie BcTaHOBIEHO HasBHICTH 1100 Kiienta B banky
nyOIIYHOrO OOTSKEHHSI pyXOMOI'o MaifHa, HAaKJIaZEHOTO JepKaBHUM/TIPUBATHUM BHUKOHABIIEM,
bank 3ynuHse BupatkoBi omepamnii 3a PaxyHkoM Ha cyMy oOTsbkeHHs Ta Hajgae KiieHty
HOBIIOMJICHHS TNpPO BIAKpUTTS PaxyHKy Ui Bpy4deHHs JAep)KaBHOMY BHUKOHaBLeBi. KiieHT
3000B’s13aHUI TIOJATH 10 bBaHKy JOKYMEHTH, IO MiITBEP/DKYIOTh OTPUMAHHS JEp:KaBHUM
BUKOHABIIEM MOBiIOMJIEHHS. baHk 3/11liCHIOE BUJATKOBI onepaiiii 3a PaxyHKoM miciist oTpUMaHHs
MOBIJIOMJIEHHSI JIEP>KaBHOI'O BUKOHABILIS MPO BIJICYTHICTh HEOOXITHOCTI HAKJIAJACHHS apeliTy Ha
komtu Kiienta Ha PaxyHky, abo K10 Jep>kaBHHI BHKOHABEIb HE MOBIJIOMHB MPO MPHHHATE
pIlIEHHS y CEeMUJCHHUN CTPOK MOYMHAIOYM 3 JATH, 3a3HAY€HOi y BIAMITII MPO OTPUMaHHS
JiepKaBHUM BUKOHABIIEM TOBIJJOMJICHHSI.

2.1.2. Pexum ¢ynkuionyBanHa PaxyHky Ta BukopucTaHHd KapTok perymtoeThes
HOpMaM{ YHHHOTO 3aKOHOJJAaBCTBA YKpaiHM, yMOBaMHU IUIATIKHOI CUCTEMH Ta LI Y MOBH.

Pexxum (QyskiionyBanHs PaxyHky Moxe 3MiHIOBaTHCh baHkOM Ha TMmijcTaBl HaJTaHHUX
KrnienToM MOKYyMEHTIB Ta/ab0 3TiIHO BUMOT YMHHOTO 3aKOHOJaBcTBa Ykpainu. Ilig Takoro
3MIHOIO, 30Kpe€Ma, PO3yMI€TbCs 3MiHA pexxuMy (yHKuioHyBaHHS PaxyHky ¢izuyHOi ocolu -
pesusieHTa Ha pexuM (yHKIioHyBaHHA PaxyHKy ¢i3u4yHOi 0coOM - Hepe3WAeHTa 1 HaBMAaKH.
3MmiHa pexxuMmy ¢yHKIIoHyBaHHS PaxyHky He motpebye odopmiienHs Kiientom Tta bankom
Oyab-KMX JOJAaTKOBUX JIOKYMEHTIB, 3/IMICHIOETHCS IUISXOM BHECEHHS 3MiH J0 BiJIOBITHHX
napameTpiB iHQoOpMaIiiHUX cUCTeM baHKy Ta BBaXKaeThCs MOTro/KeHOr KilieHTOM 3 MOMEHTY
BHECEHHsI Takux 3MiH. OOciayroByBaHHS PaxyHKy 3TiJHO HOBOI'O (3MIHEHOI'O) PEXHUMY HOTro
(GyHKIIIOHYBaHHSI 3[1HCHIOETHCSI baHKOM 3 MOMEHTY BHECEHHSI HUM BKa3aHHUX BHIIE 3MiH.

2.1.3. Buxopucranns KapTku 3 MeToro, M0 HE BIAMOBIJA€ YHHHOMY 3aKOHOJABCTBY
VYkpaidau, B TOMYy YUCI1 3 METOIO 3A1MCHEHHS MIPUEMHHITBKOI Ta IHBECTUIIIMHOI AISUTHHOCTI, a
TaKOX OIUIATH BApPTOCTI TOBapiB ab0 MOCIYT, 00Ir SAKUX 3a00POHEHO YMHHHMM 3aKOHOJIABCTBOM
Vkpainu, 3a00poHseTbcs. Y BUIAIKY BUsBICHHS bankom ¢akty BukopuctanHs KapTku mms
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3MIMCHEHHS Mii, 10 MalOTh O3HAKU MPOTUIPABHMX, baHK 3anwuimae 3a coOOK MpaBO HAJTaHHS
iHpopMmanii y mnpaBOOXOpOHHI Ta/ab0 1HINI YHNOBHOB&KEHI JEp)KaBHI OpraHd 3riHO 3
BCTAaHOBJICHUM YMHHHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIKOM.

2.14. [Tepenix Ilocnyr, mo HamatoThest bankom 3a PaxyHKoM, a Takoxk iX BapTiCTbh
BU3HAYaeThcsl B TapudHomy makeri (Hamami 3a TekctoM — «Tapudu») mist koxxkHoro PaxyHky,
IO BIiJIKPUBAETHCA BIMOBIAHO 10 yMOB IuX YMOB. Tapudu 3aTBepKyIOTHCS pIlIEHHSIM
BI/ITIOBITHOT'O YIIOBHOBA)KEHOI'O opraHy baHKy Ta ONpMIIIOIHIOIOTECS LUIAXOM iX PO3MILEHHS B
MiCISIX OOCIYroByBaHHsS KJ€HTIB (Ha CTilkax, iHGOpMamiiiHUX CTEHJaxX TOINO) Ta Ha
oimiiinomy Beb - caiiti banky: https://www.ukrcapital.com.ua. Buxg Tapudroro makery 3a
KOKHUM Paxynkom 3a3Hauaerscs y 3asBi. [lignucanusm 3asBu KiieHT cBiguuTh mpo
O3HAMOMIIEHHS 3 aKTyaJIbHUM Tapu(HUM MakeToM i BIANOBIAHOro PaxyHKy.

2.15. VY pamkax obpanoro Tapudnoro makery Kumient Ta/abo Jlepxkarenb 10AaTKOBOI
KapTKH OTPUMY€E MOJJIMBICTh KOPHCTYBATUCh NEPETIKOM IOCIYI Ta CEpBICIB, L0 BXOAAThH 110
nanoro [lakery, mpu IIbOMY CIUIAYy€THCS BapTiCTh BCHOTO ITAKETy HE 3aJEKHO Bia o0csry
HOCIYT, SIKUMHU (aKTUYHO KOPUCTYEThCA JlepikaTels.

2.1.6. [Tinkmrouennst Jlepkarenss A0 MOCIYyr Ta CEPBICIB, IO BXOAATH JO CKJIaay
Tapudnoro nakery, 311HCHIOETHCS BIAMOBIAHO /10 1I0UUX mporenyp B banky.

2.1.7. VY Bunazaky 6axxanHs Kiienra nepeiitu Ha 0O0cayroByBaHHA 3a iHIIUM TapudHuM
nakeroMm, KitieHT 3BepTaeThes 10 BigineHns bauky.

2.1.8. 3miHa icHyrouoro TapugHOro makery Ha IHIIWHA, SKHA Mae OUTBIINI/MEHIIHN
HepeiK MOCIyT, 3 OJHOYACHUM BHUITyCKOM/0€3 MEepPEeBUITYCKY IIATIXHOI KapTKH, SIK JOCTYIIHI B
pamkax HoBoro TapudHOro makeTy MoXxJiMBa Ha mmijcTtaBi 3asBu KirieHta abo 3a iHINIATHBOIO
banky. Mlis HoBoro Tapu¢HOro makery MOXJIMBa 3 IEpIIOr0 YMCIIa HOBOTO KaJleHAapHOIO
MICSIISL.

2.1.9. baHk He BikpuBae OJJUH paXyHOK Ha iM’s JBOX Ta OijbIie ociO.

2.1.10. Kaptku € BnacHicTio banky, BunyckaroTecst Ha iM'a lepxartens(iB) 1 HE MOXYTh
Oyt mepenaHi iHmIMM ocobaM, okpiMm KapTrok ocoOGmuBOCTI 00CIyroByBaHHS SIKHX
nepeadayvaroTh TaKy MOXJIUBICTD.

2.1.11. [TpoBenenns Omepariif 3 BUKOpUCTaHHAM KapTku 31iHCHIOETBCS HACTYITHUM
YHHOM:

- Ipu TpoBesieHH] JlepkaTenem omepaiiif 3HATTA TOTIBKOBUX KowTiB 3a KapTkoro y kaci
banky Ta iHmmMX OaHKiB, 000B’S3KOBOI0O YMOBOIO € TIpei’sIBJICHHS JOKYMEHTa, 10 MOCBIIUyeE
0co0y - macnoprty abo TOKYMEHTY, 1[0 HOTO 3aMiHIOE;

- KO)kHa ornepaiis 3a PaxyHkoMm mono Bujadi abo BHECEHHS T'OTIBKOBHUX KOIITIB B Kacy
banky\bankomar abo B Kacy iHIIOr0 OaHKy CyNpOBOMXKYEThCs BHmaueto Jlepxkatento Yeky
IUIAaTI)KHOTO TepMiHajia. J{o1aTKoBO 10 BKa3aHMX JOKYMEHTIB, [lepxkaTento Moxe OyTH HaJaHHi
KacoBMH JIOKyMeHT. JlepkaTenb CTaBUTh CBiMl MIANHC Ha LUX JOKYMEHTaxX, MONEPEIHbO
NepeBipUBINK, 10 CyMma, ska Oyna BHeceHa\3HsTa 3 PaxyHKy, Bimmosizae cymi (pakTHUHO
BHECEHHX \3HATHUX KOIITIB,;

- skao Kaptka BHKOpUCTOBYeThCs B bankomarti\lHQopmaniiHO-IIaTiKHOMY TepMiHali,
BBezieHHs Jlepkatenem [TIH-koxy 3amMiHIoe miammc;

2.1.12. Bunaua Jlep:karento roTiBKOBHX KOWITIB B Kaci baHKy mpoBoauThCs y Mexax
JIMITy 3aJUIIKy TOTIBKM B Kaci Ta 3TiAHO AIF0YOTO 3aKOHOJABCTBA. Y BUMAAKY HEOOXITHOCTI
OTPUMAaHHS CYMH, IO TEPEBUIIYE 3a3HAYCHUH JIIMIT, Taka Orepallis IPOBOIUTHCA HE Mi3HIIIE
HACTYIHOTO omepaliifHoro nHs micas HajgaHHs Jlepkatenem 10 baHKy BiAmoOBigHOTO
3aMOBIICHHS Ha OTPUMaHHS TOTiBKH.

2.1.13. Bunaua rotiBku 3 PaxyHKy B iHO3eMHIN Ta HalliOHAJIbHIN BaIOTi 3A1MCHIOIOTHCS
y kaci banky/BimmineHHsx banky mpoTsrom orepariiHOro IHS y TOPSAKY, BCTAHOBJICHOMY
YUHHUM 3aKOHO/IaBCTBOM YKpainu. Bumaua rotiBku 3 PaxyHky 3 Bukopuctanusm Kaptku yepes
OankoMaTu YKpaiHu 3A1MCHIOETBCST B HAIIOHAJBbHIN BAIIOTI 111J10,1000BO.

2.1.14. Bupaua rpomoBux KOIITiB 3 MOTOYHOro paxyHKy KiieHta 6e3 3acTocyBaHHS
Kaptku uepe3 kacy baHky Moe BUKOHYBATUCh TIJIbKH Y BHUIIQJKaX BTpAaTH IUIATLKHOI KapTKH,
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a0o 11 (I3MYHOTO YIIKOMKEHHS Ta 3aKPUTTS PaXyHKY, IPU SIKUX HE MOXKIMBO OTPUMATH KOIUTH
3a JOMOMOT OO0 MPOTPaMHO-TEXHIYHOTO KOMIUIEKCY (IUIaTLKHUM TepMiHai, OankoMat) baHky.

2.1.15. Hns  cniucaHHs/3apaxyBaHHS komTiB 3/Ha Paxynky (okx) Kiientom
3aCTOCOBYIOTHCS TUIATKHI IHCTPYMEHTH, SIKi BU3HAUCHI 3aKOHO/IaBCTBOM Y KpaiHH, B TOMY YHCIIi
(ayme e Buxir0yHO) Kaprka.

2.1.16. [TomoBHeHHs1 PaxyHKy 3IiHCHIOETBCS crioco0aMu, IO HE Cymnepedyarb YHHHOMY
3aKOHOJIaBCTBY YKpaiHW. ['OTIBKOBI KOIITH, IO BHOCATHCS yepe3 Kacy baHky, Ta 6e3roTiBKOBI
3apaxyBaHHA Ha PaxyHOK 3apaxOBYIOTHCS 32 yMOBU 3a3HAU€HHS y MNPHU3HAUYCHHI IJIATEXKy
Homepy Paxynky Ta mpi3Buiia, im’s, o 0atbkoBi (3a HasBHOCTI) Kiienta. IIpu momoBHEHHI
Paxynky uepe3 rmumarikamid TepmiHan (y T.4. IITKC)/bankomar/cneniaabHuil MOOITHHUN
JIOJIaTOK, 10 MATPUMYIOTh TaKy (yHKIIIF0, BAKOPUCTOBYEThCS TUIbKU KapTka abo ii pexBi3uTH.
BesroriBkoBe nonoBHeHHs PaxyHKy yepe3 [HTepHET-0aHKIHT BUKOHYETHCS BiAMOBIIHO 10 YMOB
HIAKJIIOYEHHS Ta KOPUCTYBAHHS CUCTEMOIO [HTepHeT - OaHKIHT.

2.1.17. Sxmo BrnacHukoM PaxyHky € HemoBHOIITHs ocoba y Bimi Bix 14 mo 18 pokis, bank
npuiiMae 1 3apaxoBye Ha PaxyHOK KOIITH, BHECEHI T'OTIBKOIO BJIACHUKOM DPaxyHKY, 3apoOiTHY
IUIaTy, CTUIIEH/II0, TEHCII0, COI[iaJIbHy JOMOMOTY Ta MPHUPIBHSAHI JO HUX BHUIUJIATH, SKi
HaaxonaTh Kuienty. ¥V Bunaznky Haaxo/pkeHHs Ha PaxyHok Ttakoro KiieHta iHIIMX BUIB
HA/IXO/KEHb, 3apaxyBaHHs KOIITIB Ha PaxyHOK He 31 CHIOETHCS.

2.1.18. Ilpm nonoBHeHHi PaxyHKy TroOTiBKOBUM a00 O€3rOTiBKOBHM IUIIXOM Yy BalIOTI
Paxynky, bank 3apaxoBye komrtu Ha PaXxyHOK He Ti3HiIIe HACTYIHOTO OINEpaliiHOTO THS 3
MOMEHTY OoTpuMaHHs iX bankom. [Ipu 11bOMy B NpH3Hau€HHI IUIATE)Xy MOBMHHI OyTH BKa3aHi
pexBi3uTh PaxyHky. Y BUNanKy HaaXOJDKEHHS Ha PaxyHOK IpOIIOBHX KOIITIB Y BAJIIOTI, IO HE
CHIBHAJAE 13 BAOTOI0 PaxyHKy, 3apaxyBaHHs TaKMX KOILUTIB HE IPOBOIUTHCS.

2.1.19. [Tpu 3apaxyBanHi Ha PaxyHok (izmuHOi 0cOOM - Hepe3uaeHTa, KOITIB Ha Oy/Ib-

SKy CyMy B HaIllOHaJlbHI} a0 1HO3EMHIN BaJtOTi, 10 baHKy MOBMHHI HaJlaBaTUCh JOKYMEHTH,
o0  MATBEP/UKYIOTh  JDKepela  TOXO/KeHHS  IUX  KOIITIB, B  3aJIeKHOCTI  BIiJ
KUJIbKOCTI/4acTOTH/00CATY Oomepartii,
Ta Yy pa3l BUHUKHEHHS MIJO3pH PO BIACYTHICTh Yy KJ€HTa (DIHAHCOBOI MOXKIJIMBOCTI JUISI
NpOBE/EeHHS BIANMOBiAHOI omepamii/onepaniit”. Ha Taki paxyHku KilieHTIB - Hepe3HIeHTIB,
3a00pOHSETHCS 3apaxyBaHHS KOIUTIB BiA (PI3MYHMX OCIO - PE3UJEHTIB y TOTIBKOBIN Ta/abo
0e3roTiBKOBIH (popmax 3riIHO BATIOTHOTO 3aKOHO/IABCTBA. .

2.1.20. [Ipu npoBeneHHI OE3roTIBKOBUX IJIATEeXIB 3 BHKOopucTaHHSAM Kaptku nms
3MIHCHEHHs OIUIaTH BapTOCTi ToBapiB (mocnyr), [epxkartens mignucye Yek miIaTiKHOTO
TepMiHaITy, IONEPEIHBO MEPEBIPUBIIN MPABUIBHICTh 3a3HAYEHHS B HHOMY CyMH KOILITIB Ta JaTH
3nificHeHHs omeparii. [licas nposeneHHs omepartii, JlepxaTens oTpuMye Komiro opopMIeHOTo
Yeky mIaTi>KHOTO TepMiHaTYy.

2.1.21. Cnucanns 3 Paxynky xomriB 3a OneparnisiMu 3 BUKopucTaHHAM KapTku y pa3si,
SKIIO BATIOTa PaXyHKY BiJIpi3HSETHCS BiJl BAIIOTH TepeKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

2.1.21.1. 'V pa3i, SK110 Bad0TOIO IpoBeaeHHs Onepartii 3 Bukopuctanusam Kaprtku € Jlonap
CIIIA, €Bpo abo I'puBHs Ta Taka BairoTa BiApi3HSAEThbCs BiA BamoTu Paxynky, bank cnucye 3
PaxyHky KomTu y BajdroTi BeAeHHs PaxyHKy y cymi, mo ekBiBajieHTHa cymi Omneparii. Cyma
Ornepartii mepepaxoByEThCS y BATIOTY BEJICHHS PaXxyHKy 3a KypcoM, BcTaHOBIeHUM baHkom Ha
neHb cnucanHs. [Hdopmaris npo xkypcu banky s nposenenHs Omnepariiif 3 BUKOPHUCTaHHSIM
Kaprtku po3mimryerscst Ha caiiti banky _https://www.ukrcapital.com.ua;ta B kacax bauky

2.1.21.2. 'V pa3i, K0 BaliOTa PO3paxyHKY 3 BUKOPUCTaHHSAM KapTku € BiIMIHHOIO BiA
Honapa CHIA, €Bpo abo I'puBHI 1 Taka BaJlt0Ta BiIPI3HAETHCS BiJ BAJIOTU BeldeHHS PaxyHKy,
bank 3niiicHioe cnmcanHs cymu Omnepanii y BamioTi PaxyHky B po3Mmipi, JTOCTaTHbOMY IS
po3paxyHKy 3 OaHKOM - eKBaiipoM 3a npoBeaeHy Omnepartito. CyMa 10 CIMCaHHS BUCTABISETHCS
IUIaTKHOIO CHCTEMOIO Ta NMEpepaxoBYeThbcs baHKOM y BaioTy BeieHHS PaxyHKy 3a Kypcow,
BCTaHOBJIEHUM baHkoM Ha JeHbp cnucaHHs. [HdopMmanis mpo kypcu banky nias nmpoBeneHHs
Onepartiii 3 BUKOPHCTAaHHAM Kaprku PO3MILITYETHCS Ha caiTi banky
https://www.ukrcapital.com.ua.
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2.1.22. V pasi BunukHeHHs y KimienTa Hemo3BoeHOro oBepapad Ty, CyMa HET03BOJICHOTO
oBepApadTy Ta MPOIEHTH MOTAIlAIThCSA y mepiry 4epry. Hemo3Bonenui oBepapadT moBHHEH
OyTH MoramieHMd Ta MPOLEHTH 3a KOPUCTYBAHHS HHUM CIUIAYEHI HE Mi3HIIIE OCTaHHbOI'O
0aHKIBCHKOTO JHSA MICSI, y SKOMY HEIO3BOJCHHMU OBepApa(T BUHHUK. Y pasi HE MOTalIeHHS
3a00proBaHOCTI 3a HEJAO03BOJICHUM OBepApadTOM 3a CTAaHOM Ha OCTaHHIW OaHKIBCHKUHU JE€Hb
MicsIIs, B IKOMY HE03BOJIEHUH oBepapadT BUHUK, baHK 3/1iiCHIOE CTATHEHHS 3a00pTOBAaHOCTI Y
IPUMYCOBOMY IOpAAKY Ta Mae mpaBo 3abnokyBatu Kaprky. Ilicns moramenHs Oopry 3a
HEI03BOJICHUM oBepapadToMm st KapTku BiTHOBIIOETHCS.

2.1.23. OckiIbKM JlaTa Ta 4ac 31MCHEHHs orepallii 3a JOMOMOTO IUIATIKHOI KapTKH
BiJIPI3HSAETHCS BiJl JIaTH Ta 4acy (PAKTHYHOTO CIIMCAHHS KOIITIB 3 MOTOYHOTO PAXYHKY, TOPSAOK
CIMCaHH/3apaxyBaHHsA KOULITIB 3 IOTOYHOIO PAaXyHKY MOXKE HE CIIBIAJATH 3 YEpProBiCTIO
(haKTUYHOTO MTPOBECHHS OTepaIliid.

2.1.24. Kimient nopyuae banky, a bank mae mpaBo 3/1HCHIOBATH JIOTOBIpHE CITMCAHHS
HACTYITHUX CYM TPOLIOBUX KOWITIB B Oy/b-sKiii BaOTI Ta 3 OyAb-ikux paxyHkiB Kiienra, siki
BiIKpuUTI B baHky:

- CyMH BCIX 3IIHCHEHHMX 3 BHKOpHCTaHHSIM KapTok omepariiii, HapaxOBaHHUX IPOICHTIB,
Heno3Bonenux oBepapadTiB, IPOCTPOUCHOT 3a00prOBaHOCTI, KOMICii, KYpCOBHX Pi3HUIb, IIATY
0 TIPETEH315IX, HeliITBEp/PKEHUX 0aHKOM - €KBApOM, 1HIII TUIATEXi, SKi CTaIH HACIIAKOM abo
BUHUKIIU B 3B‘A3KY 3 BUKOpUcTaHHSAM KapTtok, Bignosiano no Tapudis;

- CyMH TPOIIOBUX KOINTIB Ha BIAMOBiAHI paxyHku banky Ta/abo BiAMOBIZHOTO OIOIKETY,
HEOOXIIHUX [IJIsl MOBHOTO BUKOHAHHS mofaHuX Kili€eHTOM K Ha ManepoBHX HOCIAX Tak 1 B
CJICKTPOHHOMY BUTJISIAI 3asB(M) TIPO TMPOJAXK 1HO3EMHOI BaITIOTH Ta/a00 3asiB(M) MPO KYITIBIIO
1HO3eMHOI BaJIFOTH 32 1HO3EMHY BaJIIOTY Ta/a00 3asB(M) MpO KyMIBJIIO 1HO3EMHOI BaJIIOTH, B T.4.
YTPUMaHHA KOMICiif, TOJAaTKiB Ta OOOB’S3KOBHUX IUIATEXIB, Mepea0adyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, Ta IHIIMX CyM B pO3Mipax Ta BallOTax BKa3zaHMX KIli€HTOM y Takux
3asBax;

- CyMH BapTOCTI MOCHyr, II0 HaBeAeHi B Tapudax, y BHIAAKy KOPUCTYBAaHHS LIUMHU
MOCITyTaMHu;

- CyMH TpOILIOBHUX KOINTIB, Kl Oynu BifmkoaoBaHi KiieHTy mo 3aiiicHeHidl omepauii 3
BUKOpUcTaHHAM KapTku, sika ockapkyeTbcsi KilieHTOM, SIKIIO Micyst IPOBEISHHS PO3CITiyBaHHS
bankoMm Taka omneparlisi BU3HaHA «YCHIIIHOI0»;

- CyMH 3T1JIHO MOBIJJOMJIEHb BiJl IHIIUX OaHKIB - 1HIIIaTOPIB PO HECAHKLIIOHOBAHMUM IepeKas
KOIIITIB 3 PaXyHKY IJIATHUKA.

2.1.25. JloroBipHe cniucaHHS MOXe 3iiiicHIoBaTHCS baHkoMm sk Oe3mocepelHbO Ha BIIACHY
KOPUCTh Ha BIAMOBIJHI paxyHKH baHKy Ta/ab0 Ha KOpHCTbH Jep)KaBU Ha BIJIMOBIJIHI paxyHKH
Or0/KETY, Tak 1 Ha paxyHku KitieHTa 3 mogaabIIiM CIIMCAHHSIM TPOIIOBUX KOIITIB HA BIAMOBITHI
paxyHKu baHKy.

2.1.26. KomiciifHa BHHaropoja 3a TOCIYyTH BaHKy CTATY€ThCS BHUKIIOYHO B HAIliOHATBHIN
BAJIIOTI.

2.1.26.1. [lns crutaté KOMICIHHOT BUHArOpOI 3a orepamnisMu 1Mo PaxyHKy, 110 BiAKpUTHIA B
1HO3eMHIl BaioTi, 3 PaXyHKy CHHCYIOTbCS KOLITH B 1HO3EMHiM BamioTi Ta 3IIHCHIOETBCS iX
pojak Ha M>KOaHKIBChKOMY BaJIIOTHOMY pUHKY YKpainu (Hazaini - MBPY);

2.1.26.2. Jlns 3pilicHeHHs omepamiii 3 mpogaxy iHo3emHol Bamotd Ha MBPY, Kiienr
nopyuae banky:

- TIepepaxyBaTi KOIITU B iHO3eMHIN BaioTi 3 Paxynky Kiienta y po3mipi, nependadenomy
Tapudamu Ha Bu3HaueHunit bankom paxyHoK;

- 3IUCHUTH MIPOJaXX iHO3eMHO1 BaiitoT Ha MBPY;

- KOIITH B HalllOHAJBHIA BaJIOTI, OTPUMaHI BiJl MpoAaxy iHO3eMHOi BaimtoTh Ha MBPY mo
Kypcy MBPY Ha nens mponaxy, mepepaxyBaTH Ui CIUIaTH KOMICIHHOI BHHAropogu Ha
BU3HAYCHUI baHKOM paxyHOK OOJIKY JOXOIB.

2.1.27. [Tpu HagxomxeHHi Ha PaxyHOK KOIUTIB, BOHM B HEpIIy Yepry HaNpaBiIAIOThCA HA
MOTAIIEHHS TPOCTPOUYEHUX TPOIICHTIB 3a 3a00prOBaHICTIO, MPOCTPOUYEHOI 3a00proBaHOCTI, Ha
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CIJIaTy CTPOKOBHX IPOIICHTIB 3a 3a00PTrOBaHICTIO, MTOTANIEHHS 3a00pTrOBaHOCTI, CIUIATy KOMICIH,
oriaty BapTocTi mociyr banky 3rigao Tapudis, a pemra KomTiB 3apaxoBy€eThCsl Ha PaxyHOK.
2.2. Hapaxyeanus npouyenmie.

2.2.1. Bank HapaxoBye Ta cIutayye MpOLEHTH HA 3JIMIIKH KOIITIiB, 10 3HAXOJIATHCS Ha
PaxyHky y po3Mipax, BA3HaU€HHUX Yy BiAMOBIIHOCTI 10 Tapudis.
2.2.2. HapaxyBaHHS IpOIIEHTIB Ha 3aJMIIKKA KOIITIB, IO 3HAXOIAThcA Ha PaxyHKy Ha

KIHEI[b KO)KHOTO JTHSA, Y Po3Mipi, mo Bu3HaueHi B TapudHomy nakeri. HapaxyBaHHs mpoOIEeHTIB
3IHCHIOETBCS y BAIIOTI PaxyHKy He pijiie oHOro pa3y Ha Micsib 3a GakTHYHY KUTBKICTh JHIB
y Micsi Ta pori (MeTox BUSHAYCHHS JHIB /I HapaXyBaHHS MPOLEeHTIB “dakt/365 (366)”). [Tpu
pPO3paxyHKy TpOLIEHTIB HE BPAaxXxOBYEThCA JI€Hb 3apaxyBaHHA KOWITIB Ha PaxyHKy Ta JaeHb
CIMCaHHS KOWTIB 3 PaxyHKy Ta BUKOPHCTOBYETBHCS CXeMa 3a0KpPYIJIEHHS /10 JBOX 3HAKIB MiCIs
komu. Criata HapaxOBaHUX MPOIEHTIB BiIOYBAEThCS MIOMICSAIIS, B OCTaHHIM OaHKIBCHKUH JIEHBb
KO)KHOTO MICSILSl, a TaKoX Yy JeHb, 110 IMepelye [IHI 3akpuTTs  PaxyHKy, HUIIXOM
nepepaxyBanHs Ha Paxynky. Ilig 4ac HapaxyBaHHS NMPOIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB
Knienta, bank, BUKOHYI0UH (PYHKIIIIO MOJATKOBOTO areHTa, YTPUMYE IMOJATKH Ta 000B’SI3KOBI
IUIATEXI Ta TEepepaxoBye iX 10 OO/KETy B po3Mipi Ta TMOPSIKY, BU3HAYCHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHH.

2.2.3. 3a xopuCTyBaHHS HEI03BOJICHMM oBepapadTom bank HapaxoBye, a KiieHt
CIulauye IpoueHTH 3rifHo aitounx Tapudis banky. [IpoueHTH 3a KOpUCTYBaHHS HEJO3BOJIEHUM
oBepApadTOM HApaxOBYIOThCA y BAIIOTI HEJO3BOJCHOTO oBepapadry 3a (akTHYHHK CTPOK
BUKOPUCTAHHS KOUITIB, BUXOJSUYHU 13 IIOJEHHOIO MiJCYMKOBOI'O 3aJMILKY 3a00pProBaHOCTI Ha
Paxynky Kiienra. Po3paxyHOK MpOIIEHTIB 32 KOPUCTYBaHHs HEO3BOJICHHM OBepapadToM Ha
PaxyHky 3a1iiCHIOETbCS 32 (paKTUUHY KUIBKICTh JHIB y MicAlll Ta poIi (MeTo/l BU3HAYCHHS AHIB
JUTSL HapaxyBaHHS MPOIICHTIB “pakT/365”). JleHb MOBEpHEHHS 3a00PTOBAHOCTI 33 HEJJO3BOJICHUM
oBepApaTOM HE BPaxOBYEThCS B MEPIOJ, 3a SIKUI HApPaXOBYIOThCS NMPOLEHTH, 32 KOPUCTYBAHHS
HE/I03BOJICHIUM OBEpApPaPTOM Ta BUKOPHCTOBYETHCS CXE€Ma 3a0KPYTJICHHS 10 JIBOX 3HAKIB TiCIs
KOMH.

2.2.4. bank Mae mpaBo 3MIHUTH BCTaHOBJIEHUW [[OrOBOpOM pO3Mip CTaBKH, 3a SIKOIO
HapaxoBYIOTbCS MPOLEHTH Ha 3aJUIIKM KOIUTIB Ha PaXyHKy, NpOLIEHTH 3a KOPUCTYBaHHS
KPeIUTOM Ta TIPOLEHTH 3a KOPHCTYBaHHS HEIO3BOJICHUM oOBepapadToM, B MOPSIKY,
nepeadaueHoMy B Jlorosopi.

2.3. Bunucku 3a Paxynxom.

2.4.1. bank mniaTBEepIKYye 3IIMCHEHHS pPO3paXyHKOBO-KacoOBUX omepamiii 3a PaxyHkom
HUIAXOM BUAaul BUNMCOK 3 Paxynky Ha Bumory Kiienrta. KiieHT 3000B’s3aHul mepeBIpsTH
BUIIMCKHM IIOAO TMPaBHJIBHOCTI NMPOBEJCHHS OaHKIBCBKUX OIepaliil Ta HeraiHO MOBiIOMIIATH
bank mpo po36ikHocTi. Kpim 1iporo, KiieHT mOBHHEH MepeBipsTH, IO PO3MOPSIKEHHS, SKI
HA/Ial0THCSl HUM a00 BiJ] HOTO iMEH1, BUKOHYIOThCsSI bankoM npaBuibHO. Y pasi BUSBIEHHS OyJIb-
AKOI HETOYHOCTI abo BiACYTHOCTI MOBHOI 1HGopManii, KiieHT 3000B’s13aHuil 6€3 3aTpUMKHU
NOB1IOMUTH TIpo 11e baHk.

2.4.2. [omicsiuHa BUMMCKa 3a MUHYJIUN Micsibs Hagaetbess Kiienty (abo moBipeHiit
oco061 Kiienta) ocobucto mpu BinBigyBaHHi banky abo 3a 6axkanHsM KiienTa HajacuiaeTbes Ha
HOTO eNeKTpoHy aapecy, 10 10 dncia moTOYHOTO MICSIl B MpuMileHHI 0aHky. ko KiieHnt He
0JIepKaB YM HECBOEYACHO OJIepKaB BUMUCKY 10 PaxyHKy 1o He3aJeXHUM BiJ baHKy nmpuunHam
e He 3BUIbHsIEe KitieHTa Bl B3STUX HAa HHOTO 3000B’A3aHb 3T1/1HO 3 yMoBamMu [lorosopy.

2.4.3. Hy6nikatu BuUnMckH HanatoThest Kiienty 3rigno nitounx Tapu¢is banky Ha vac
HaJaHHS TyOsiKaTy BUIHUCKH.

2.4.4. bBaHk npu3ynuHs€ HapaxyBaHHS NPOIIEHTIB Ha 3aJMIIOK KOWITIB Ha PaxyHKy, y
BUNAQJIKy HaKJIaJeHHS KOMIIETCHTHHMH OpraHamu apemry Ha ueid PaxyHok. I[loHOBieHHs
HapaxyBaHHs TPOLEHTIB 3iMCHIOETBCS TiCHsA 3HATTA apemry 3 PaxyHKy B HOpAIKY,
BCTAaHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.4.5. Sxmo npotsaroM 1 (0AHOTO) KaJICHJAPHOTO JHS 3 MOMEHTY OTPUMAHHS IIOMICSYHOT
Bunucku KinienT ve HagaB banky 3ayBakeHb/IpeTeH31i moA0 iHpOpMaIlii, 10 MICTUTHCS y HiH,
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y THUCBMOBOMY BUIJIAMI, MPaBUIBHICTh Takoi 1H(OpMAIi BBAXKAETHCS IMATBEPIKEHOIO
Kiientom. Ile monoxeHHs i€ TakoXX y BHIAIKy, Km0 KiieHT He 3BepHYBCS q0 baHky 3a
OTPUMAaHHSM IIOMIcA4YHOI Bunucku ta/abo He orpuMaB Bumnucky.

2.4.6. Knient orpumye momicsuni Bunucku B ycranosi bauky. CTOpOHH JJOMOBHIIUCH,
0 HEBXWTTS 3aXOIiB JUIsl OTpUMaHHsA momicsyHoi Bumnucku He 3BinbHse Kiienta Bifg
000B’s13Ky BUKOHAaHHs 3000B’s3aHb 32 IUMH Y MoBaMu Ta Tapudamu.

2.4. Ogpopmnennsn /looamkoeux Kapmox.

2.4.1. 3a 3asBoro Kiienta bank Moke HajaTu IHIIMM KWOTO JOBIpEHHMM oco0aM MpaBo
KOPUCTYBaHHS KOIITaMH, 110 3HaX0JAThCs Ha PaxyHky, nuisixom Bumycky JlogarkoBux Kaprok.
Bbank mpoBoauth ineHTudikanio noBipeHoi ocodu Kiienta y mopsiaky, BU3HAUEHOMY YHMHHUM
3aKOHOJIaBCTBOM.

2.4.2. Ha migcraBi muchMoBOi 3asBH, KileHT Mae mpaBo JOpyduTd baHKy BHITyCK
HonarkoBoi KapTku Ha iMm'ss ManomiTHbOi ocobu BikoM Bim 6 g0 14 pokiB (mami-/{utuna) no
paxynky Kiieata — oxmHoro i3 0arbkiB (YCHHOBJIOBadiB), OIIIKYHIB JUTHHU. Bumyck
3IIMCHIOETBCS 3a yMOBH npex'sBieHHs KilieHTOM JTOKyMeHTIB, IO JalTh 3Mory baHky
ineHTudikyBatu JuTHHY — CBIIONTBO MPO HAPOKEHHS MAJOJITHBOI 0COOM Ta JOKYMEHT, L0
3acBinuye peectpauito Jutunu B [epxaBHoMy peecTpi (i3MUHUX OCIO - TUIATHUKIB MOAATKIB
(PHOKTII). [JonarkoBa KapTka, emiToBaHa Ha iM’sl MaJIOJITHBOI OCOOM MOKe OyTH OTpUMaHa
BukitouHo Kiientom - BrnacHuKoM paxyHKy. Koiientu (6aTbku (yCHMHOBIIOBaYi), OMIKYHH)
HECYTh BIQIOBIJAIBHICTH 3a BCl oOmepamii, o0 3AiHCHIOIOTHCS MAJIONITHBOIO 0CO00K0 -
nepxareneM [{ogatkoBoi Kaprtku.

2.4.3. JloBipeHa ocoba MOke po3mopsaauTHCh PaxyHKoM 3a ymoBH HamaHHs KiieHTOM 110
banky HoTapiajgbHO MOCBIAYEHOI JOBIPEHOCTI Ha po3nopskeHHs PaxyHkoMm a0o 3a HasBHOCTI
3aCBiTYE€HO] YIOBHOBa)KEHUM IPAIiBHUKOM BaHKy MOBipeHOCTI Ha po3mopspKeHHsT PaxyHKoM,
ckinageHoi B banky B mpucyTtHocTi Kiienta Ta goBipeHoi ocobu Ta/abo BiANOBIAHOTO
po3nopsKeHHs, a came 3asBu Ha Bunauy Jlonatkosoi KapTku 1o PaxyHky noBipeHiit oco0i.

[Tpu upomy JloBipeHa ocoba Mae mpea’ssBUTH 10 baHKy BiacHUil macmopT 4yu JOKYMEHT, IO
H0ro 3aMIHIOE Ta peecTpaliiiHiii Homep 00JI1KOBOi KapTKH IIJIaTHUKA IMOJATKIB.

2.4.4. HesamexHo Big HaJaHHsA JOBIpEHOCTI Ha iMm’a iHImOI ocobu, cam KiieHT
posnopsikaeTbes PaxynkoM 3a gonomororo Kaptku ta/abo mpu npea’sBIeHHI TOKyMEHTa, 10
3acBiquye ioro ocoOy. Ilin wac 3ailicHeHHs omepauiii 3a PaxyHKoM sK 3pa3ok Mignucy
BHUKOPHCTOBYETHCS 3pa30K MiANKCY 0COOHU, 3a3HAUEHUN y KapTLl 13 3pa3KkaMu MiJNUCIB Ta/abo Ha
3BOPOTHIH cTopoHni KapTku.

2.4.5. KiieHT Hece MOBHY BiAMOBIAaNbHICTH 32 aii JloBipeHnx ocio.

2.4.6. TloBHoBaxkeHHs JoBipeHOi 0cOOH, SIKi BUIUIMBAIOTH 3 JOBIPEHOCTI, IPUIMHSAIOTHCS B
pasi orpumaHHs bankom iHdopmamii mpo d¢akt cmepti Kiienta Ta B IHIINX BHITaJIKax
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.4.7. Odopmnenns Kiienrom-pesunentom J1o1aTKOBUX KapTOK Ha iM’sI TOBIpEHOi 0co0H -
HEepe3uJIeHTa He 3/I1HCHIOEThCS.

2.4.8. VY pa3i orpumanns JlomatkoBux Kaprtok Oesmocepennro KitieHTOM (BIIacCHUKOM
paxyHKy), KapTtku BBaxkatoThcst orpumanumu Jlepxkarensimu JlogatkoBux KapTok.

2.4.9. Crpoxk nii lomatkoBoi KapTku He MOXe MepeBUIIyBaTH CTPOKY il KapTku.

3. IlpaBa Ta 000B’SI3KH CTOPiH.
3.1. Knienm ma /[epscamens (ocoda 6iominHa 8i0 KNiEHmMa) 30008 °A3YI0MbCA:

3.1.1. BuxonyBatu ymoBu 1ux YMoB Ta Tapudis banky 3 o6ciyroByBanus Kaprtok, a
TaKO’K BUMOT'H YHUHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.
3.1.2. BukoHyBaTH BHMOTM YHHHOTO 3aKOHOJABCTBAa YKpaiHU, HE KOPHCTYBATHCh

KapTKOBUM paxyHKOM JUIs TIPOBECHHS OIepalliif, OB 3aHUX 3 MiANMPUEMHHUIIBKOIO AISUTBHICTIO
Ta/a00 3alHATTS HE3aJIeKHOI MPOdEeCiHHO MIsITbHICTIO a00 Ha 11T, 0 CymnepeyaTh YAHHOMY
3aKOHOJABCTBY Y KpaiHHU.

3.1.3. HanaBatu Ha BuMory baHKy MOKyMEHTH 1 BiTOMOCTi, HEOOX1IHI JJIs 3°SICYyBaHHS
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CyTi oro MisuTbHOCTI 200 (piHAHCOBOTO CTaHy, HAJICKHOT MMEPEBIPKH.

3.14. Burpauatu komru, po3minieHi Ha PaxyHky, nuiie B Mexax ButpaTHoro miMity.

3.1.5. BigmoBizaty BciMa BJACHHMM KOIITAMH Ta MaiHOM IIO CBOIX 3000B’A3aHHSAX, IO
BUIUIMBAIOTH 3 JloroBopy.

3.1.6. HanaBatn Ha mepmry BuMmory baHKy AOKYMEHTH 1 BiIOMOCTi, HEOOXITHI IS

HAJIC)KHOTO 3/1ICHEHHs bBaHKOM CBOIX TOBHOBaXK€HB y c(pepi BAIFOTHOTO KOHTPOITIO, a TAKOXK Y
cthepi 3amobiraHHs Ta MPOTHAI Jeramizaiii (BIAMUBAHHIO) TOXOIIB, OJEPKAHUX 3JIOYHHHUM
LUIIXOM, 1110 BU3HAYCHUN YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.7. HotpumyBatucsi BUMOT baHKy 1010 O€3MEeKH Ta MOPSAIKY OOCIyroByBaHHS
KienriB, y TOMy 4HCi, Ipu OTpUMaHH1 OyAb-K01 0aHKIBCHKOT IIOCITYTH.

3.1.8. He BcranoBmtoBaTH Ha TenedoHi / mpUCTpoi, HENIIEH31HHI ONepaIliiiHi CUCTEMH,
TakK sIK II€ BiIKJIFOYA€E 3aXHUCHI MEXaHI3MH, 3aKJIa/IeHI BUPOOHMKOM MOOUIBHOT TIIaT(HOPMHU.

3.1.9. He miagxmouatucs depes Wi-Fi Touku myOaiyHOro 10CTYyIy, SIKi HE BUMAararmTh
aBTOpU3AIIii MPH IMiAKIIOYEHH] (BBEICHHS VIS IMiIKIIOYCHHS Mapoio abo iMEeH1 Ta MmapoJo) 110
TaKOi TOYKHU JOCTYILY.

3.1.10. He 3amumaru cBiit TenedoH / mpHUCTpiid, 3 BUKOPUCTAHHAM SIKOTO 3JIIHCHIOETHCS
orpumanHs Kiientom nociyr, 0e3 Harmsiay.

3.1.11. VY pa3i Brpatm / Kpaaikku TenedoHy / TPUCTPOIO, 3 SKOTO 3HIHCHIOETHCS
aBTOpH3AIlisl KAPTKH, HEraiHo moBigomuTH mpo 1ie bank uepes Call-uentp banky.

3.1.12. 3 momenty renepauii yun orpumanns [1IH-koxy (ITIH-xonBepTy) 3abe3neunTh
Heposronomenus IIIH - koxy, noriHy, mnapomto, pekBi3uTiB KapTku Ta 3axuct BifI
HECAaHKIIIOHOBAHOTO BHKOPHCTaHHs TpeTiMu ocobamu. [Ipu mpomy Bci onepartii, mo 3/iiicHeHi 3
BukopuctanuaMm [11H -kony € 6e3cnipHUMHU 1 OCKapKEHHIO HE MiAJSATal0Th.

3.1.13. VY pazi Brpatu abo kpanikku Kaprok ab6o sikmo I1IH - xox guckpenuToBaHMiA
(cTaB BimoMmuii OyIb-KUM TpeTiM ocobam 1o3a Boiero KitieHTa) BXKUTH HACTYITHHUX 3aXO0/IiB:

3.1.13.1. meraiiHo cnoBicTuTH baHk TIpo HEOOXimHICTH OnokyBaHHs KapTku (TOBHOTO
NpUNUHEHHS Oy Ib-1KkuX onepauii 3 Kaptku), ycno 3a teneporom 0800-210-804 (6eszxoumosro
ons 036inkie Ha mepumopii Ykpainu), +38 (044) 205-33-76 (yinoooboso ons 03sinkie i3-3a
kopoony). YcHe noBifomieHHs: KiieHTa ¢ikcyeThecsi B MOPSIKY, epea0adyeHoMY BHYTPIIIHIMU
HOpMaTUBHUMU JaokyMeHTamu banky. Ilpu minnucanni uporo JloroBopy, bank 3000B’s3aHuii
nosiomutu KiieHta mpo nopsaok (GikcyBaHHS yCHUX MOBigoMieHb KilieHTa 3 muTaHp BTpaTu /
kpaaikku Kaprtku ta / abo nuckpeaurauii [1IH — koxy;

3.1.13.2.  ycHe NOBiJIOMJICHHS MiATBEPIUTH BiJNOBITHOIO MHCbMOBOIO 3asBOI0, Ky KirieHT
3000B’g3aHui nogaT 10 banky abo HanmpaBUTH PEKOMEHIOBAaHUM JINCTOM HE MI3HILIE NEPIIOTo
HACTYMHOI'0 0AHKIBCBKOT'O JIHS 3 1aTH YCHOT'O MOB1JOMJICHHS.

3.1.13.3. HeBukoHaHHS Takoro 3000B’s3aHHs KitienTom Hamae banky mpaBo (ame He
3000B’513y€ HOro0) BiIHOBUTH MOBHICTIO BC1 onepartii mo PaxyHky 3 BukopuctanHsaM Bcix Kaprok;

3.1.13.4.  3BepHyTtHCs 10 BaHKY 3 KJIOMOTaHHSAM MPO BUITYCK HOBUX KapTok y 3B’s3Ky 3 iX
BTPATOIO/KPAIi’KKOI/KOMIPOMETAIlIEI0, MUIIXOM 0Oe3mocepeHboro mojaHHs 10 baHky
MACHMOBOI 3asBU TICIIsl YCHIITHO MPOWACHOT MTPOIeypH 1IeHTH (KA1,

3.1.14. VY pa3i HeoOXiTHOCTI AOCTPOKOBOTO mpunuHeHHs Aii JlogatkoBoi KapTku BxuUTH
3axoau, Bu3HaueHi m. 3.1.13. mux VYMoOB, 3 MHUCHBMOBUM TMIATBEPKCHHSIM HEOOXITHOCTI
npurnrHeHHs Aii JlonatkoBoi Kaptku.

3.1.15. He niznime 1 (oaHoro) micsug A0 3akiH4eHHs cTpoky nii Kaptku npu 6axkaHH1
3akpuTH PaxyHOK - 3BepHyTHUCS 10 baHKy 3 3asB010 mpo 3akpuTTs PaxyHKy Ta mpuUnuHEHHS il
Kaprku.

3.1.16. KonrtpomtoBatu pyx KomTiB 3a cBoiM PaxyHkom Ta moBigomiatu bank mpo
omepaiiii, sIki HUM HE BUKOHYBAJIHCSI.
3.1.17. Heraiino micnst BHSIBIIEHHS TOMHJIKOBOTO 3apaxyBaHHS KoOWTiB Ha PaxyHok

noBiOMUTH TIpo 1ie bank 1 moBepHyTH baHKy NOMHIKOBO 3apaxoBaHi KOMTH. Y pasi
HAJXOJDKEHHS BiJ baHKy MOBIOMIIEHHS MPO 3IHCHEHHS MOMIIKOBOTO IMepekazy Ha PaxyHox
MOBEPHYTH 3a3HAY€Hy B TOBIJOMJIEHHI CyMy MpOTSATOM TPhOX OAaHKIBCBKUX [IHI 3 JIaTh
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HA/IXO/KEHHS TaKOTO ITOB1TOMIICHHS.

3.1.18. IloBepHyTH cCyMy HEIO3BOJEHOTO OBEpApadTy Ta CIUIATHTH MPOLEHTH 3a
KOPHUCTYBaHHS OBepApaTOM, a TAKOXK CIUIATUTH BCi KoMicii 3rigHo Tapudis banky B cTpok, 110
HE TEpPEeBHUIIYyE TPbOX OAaHKIBCHKMX IHIB 3 JaTH JOCATHEHHS CTOPOHAMHU JIOMOBJIEHOCTI MPO
PO3ipBaHHs IIHOTO JIOTOBOPY B MUCHMOBIN (hopmi.

3.1.19. Otpumaru B banky BuroroBneny Kaprtky/[onatkoBy Kaptky nHe mi3Hime 3
(TppOX) MicsIIIB 13 MOMEHTY yKJaneHHs JloroBopy abo HamanHs 10 baHKy 3asBU Ha MEpEBUITYCK
Kaprku.

3.1.20. 3BepHYTHCS 110 yCTaHOBM baHKy 3 3asBOI0, IpPH HEOOXIJHOCTI BIIKPUTTS
J0JJaTKOBOT KapTKU JI0 JIIF0YOT0 TIOTOYHOTO (KApTKOBOTO) PaxyHKY.

3.1.21. HanaBatu banky konTakTHY iHbOpMariito 11 3B’ s13ky banky 3 Kiientom, a came:
HOMEp JIF0Y0r0 MOOLITBFHOTO TenedoHy, aapecy eneKTPOHHOI MOMITH TOIIO.

3.1.22. [linTpuMyBaTH B aKTyaJlbHOMY CTaHI HOMEpP CBOro MOOUIBHOTO TeleoHy Ta iHIII

JaHi 3a3HavyeHi B 3asBi-aHKeTi. Y pasi ix 3MiHM - HeraifHo iHpopMyBaTH 1po 11e baHk, He mi3Hime 5
(m’siTr) GAaHKIBCHKHUX JTHIB BiJl HACTAHHS TaKWUX 3MiH.

3.1.23. VY pa3i BUHUKHEHHsS 3a00proBaHOCTI 3a IMOTOYHHM pPaxXyHKOM B pe3yJIbTaTi
KypcoBoi pi3Huui, KiieHT 3000B'siI3yeTbcsi moOracuTd 3a00proBaHicTb HOpoTsAroM 15
(T’ ITHAALSITH ) KAJICHIAPHUX JIHIB 3 MOMEHTY 11 BUHUKHEHHSI.

3.1.24. [Toracutu 3aboproBaHicTh mnepen bankom y mOBHOMY 00cCsi3i y BHIAIKy
posipBanHs JloroBopy, y ToMy 4yuci y pasi Hesromu 3i 3miHamu JloroBopy Ta / abo Tapudin
banky.

3.1.25. BukoHyBaTH BHMOTH, BCTaHOBIEHI JlOrOBOpOM, [ilOYMMH IHCTPYKIISIMH,

IpaBUJIaMH, IHIIUMU HOPMaTHUBHO-TIPaBOBUMHU akTamu HarioHansHOro 6anky YkpaiHu 3 NUTaHb
3IHCHEHHS PO3PaxXyHKOBO-KACOBHX OIEpaIliid.

3.1.26. IIpu kopuCTyBaHHI JOCTYNHHUM JIIMITOM OBepApadTy IIOMICSYHO, HE Mi3HilIe
po3paxynkoBoi gatu, crmatutd OMII (sixkmo takuii BusHaueHui Tapudamu) Ta mpoleHTH 3a
KOPUCTYBaHHSI KPEIUTOM MUISAXOM 3a0€3MeUeHHs] HAIXO/KEHHsS LMX KOIUTIB Ha KapTKOBUH
PaxyHOK B CTpPOK J0 25 uucia Micslsl, HAaCTYITHOTO 3a MICSIIEM iX HapaxyBaHHs a0o B JI€Hb
posipBaHHs [lorosopy.

3.1.27. [Toracutu 3a00proBaHiCTh 3a JOCTYIMHUM JIMITOM oOBepapadTy 10 HaCTaHHS
KIHLEBOTO CTPOKY CIIaTd i€l 3a00proBaHOCTI (3a BUKJIIOYEHHSAM BHUMAJKIB, Konu baHkom
NpUMHATE pINIEHHS NPOAOBXKUTH [iI0 oBepapadTy Ha HOBHHM CTpPOK), a 3a00pProBaHICTh 3a
HE/103BOJIEHUM OBepApadTOM Yy JAEHb ii BHHUKHEHHS.

3.1.28. 3a KOpPHUCTYBaHHSI HEMOBEPHYTOd B CTPOK CyMoOr0 oBepapadty Ta/abo
HerorameHHs B cTpok cymu OMII (sxmo Takuil Bu3HaueHuit Tapudamu) Ta HpPOLEHTIB 3a
KOPHUCTYBaHHSI oBepApadTOM CIUIayyBaTH MPOLEHTH, KOMICIT Ta mTpagu BiIMOBIAHO 10 YMOB
nporo Jlorosopy Ta Tapudis.

3.1.20. V pa3i 3MiHK Tapu(HOTO IIaHy BUKOHYBATH B1JIMOBIAHI 3000B’13aHH, BU3HAUYEH1
M [IpaBuniamu Ta JloroBopom, rpu 3MiHi Tapu(HOTO TUIaHy Ta HaBIIAKU.
3.1.30. Ha mnepmry Bumory baHky nocTpokoBO MoBepHYTH Haganuih Osepapadr,

CIUIATUTH MPOLEHTH, KOMICIi, 1HII MJIaTeXK1 Ta MOXKIIUBI HEYCTOWKH (1ITpadu, MeHi) y BUMaaKax
Ta MOPSIKY BCTAHOBIICHUX IIUMHU Y MOBaMH,

3.1.31. BukonyBatu iHmn 3000B’si3aHHS, nependadeHi JloroBopoMm (y TOMY YHCIHi
JIOIaTKaMH JI0 HUX TOIIO).

3.2. Knienm mae npaso:

3.2.1. 3BepHyTHCS 10 baHky mmsixoMm  BiABiAyBaHHsA ~— BiyauUieHHs — banky,
3arenedonysasim 1o Call-nienTpy abo nuisxom Bukopuctanus cepsiciB JJBO.
3.2.2. OtpumyBatu iHGOpPMAII0O TPO YMOBH HaJaHHS JOCTYMY A0 TEPCOHATBLHUX

JAHMX, 30KpeMma I1H(OpMalLlil0 MPO TPETiX 0ci0, SAKUM IepeqaroThCs MEepPCOHANbHI AaHi, IO
MICTATHCS y 6a3i.

3.2.3. Inmni npaBa, nepeabaueni cr. 8 3akoHy Ykpainu «lIpo 3aXucT mepcoHalbHUX
JTAHUX).
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3.2.4. PosmopsikaTticss KomTamMd Ha paxyHKax 3 JAOTPUMAHHSIM BHUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHu Ta yMOB J[oroBopy.

3.2.5. OTpuMmyBaTu y BUNAAKaxX, NependadyeHUuX 3aKOHOJABCTBOM Y KpaiHU, TOTIBKOBI
KOIIITH B MEXaX 3aJIUIIKY I'POIIOBUX KOIITIB HA paXyHKaX.
3.2.6. OtpumyBaTu moMicsuHi Bumnucku, mo BigoOpaxaroTh pyx KOMTIB 32 PaxyHkom

y CTPOKH, BH3HA4eHI HUMH YMOBaMH, a TaKOX MOTOYHi (mo3aueproBi) Bummcku Ha BUMOTY
Knienra.

3.2.7. Bumaratu cBo€yacHOTO Ta TOBHOTO 3MAIMCHEHHS PO3PaXyHKIB, MependadeHux
JloroBopoM, 3a yMOBH YiTKOTO BUKOHaHHS KilieHTOM BCiX HOpMaTHBHO-TIpaBoBUX akTiB HBY 3
[[bOTO TIUTAHHS.

3.2.8. Y pa3i BUHUKHEHHS CYMHIBIB IOJO JOCTOBIPHOCTI HaBEJCHOI y IIOMICIYHIN
Bunucni indopmarii BiqHocHO crany PaxyHky Ta ¢akTy npoBeneHHs Tiel uM iHIIO omeparii
npotsiroM 1 (0JHOro) KajJeHIapHOro IHS 3 MOMEHTY (OpMyBaHHs Takoi Bumnucku, HazaTu
banky mucbMOBY IpeTEH3110; y BUIMAJKY CYMHIBIB II0JI0 MTPOBEACHHS oreparii o kapti banky B
6ankxomarax mepexi AT «BAHK « YKPATHCHKUI KATIITAJI» 3BepHyTHCS 10 BaHKy

3.2.9. VY BuUNajKy BUHHKHEHHS NMHTaHb HIOAO0 OJOKYBaHHA CyM KOWITiB Ha PaxyHKy
3B’si3atucs 3 bankom 3a Tenedonamu 0800-210-804 (6e3xowmosno onsa 036inKie Ha mepumopii
Vrpainu), +38 (044) 205-33-76 (410006060 0151 038iHKi6 i3-30 KOPOOHY). .

3.2.10. VY Bunaaky Oaxanus Kuiienra - [lepxkatens pos0nokyBatu Kaprtky, sika Oyna
3a0JI0KOBaHA y TIOPSIKY, BU3HaueHOMY 1. 3.1.4. mux YMOB, 3BepHYTHCH ocoOucTo 10 banky 3a
teneponamu 0800-210-804 (beskowmosno ons 036inkie na mepumopii Yrpainu), +38 (044)
205-33-76 (4i10000060 0151 036iHKI6 [3-3a KOPOOHY).

3.2.11. [HiIifOBaTH MiIKIIFOYEHHS 0 CUCTeMH IHTepHEeT -OaHKIHT BiAMOBIAHO 1O YToau
PO I IKITFOUYEHHS Ta KOPUCTYBAHHS CUCTEMOIO [HTepHeT - OaHKIHT.

3.2.12. He miznime 1 (omHOTO) Micsiis 0 3akiHUEHHs cTPOKy nii KapTku 3BepHyTHCS 10
banky 3 3asB0r0 Ipo BUIycK KapTkyu Ha HOBUI CTPOK.

3.2.13. OTpumyBaTu Ha JAOMAIIHIO, poOOYl aapecH, ajJpecy eNEeKTPOHHOI MOIITH Ta/abo
Ha HOMEpH TesedoHIB, B TOMY YHCII HOMEpPH MOOLIBHOrO 3B’s3KY, 3a3HaueHux KiieHTtom y
Amnketi, abo ski OyayTh oTpuMmaHi bankoM mi3Hime (HE3aJeXHO BiJl JKepesl OTPUMAaHHS
NEPCOHAIBHUX JIaHUX), TOBIIOMJIEHHSA 1H(QOpMAaLIHHOTO XapakTepy, B T.4. ajieé He
oOMexyrounuch, nmpo 3MmiHy Tapu¢is, 3akiH4eHHS cTpoky aii Kaprok, mpomno3uiii HOBHX
INPOAYKTIB Ta IMOCIYT Ta IHIII MOBIAOMJIEHHS HI0J0 OaHKIBCbKOro o0OcimyroByBaHHs. KitieHT
HaJIa€ CBOIO 3rO/y Ha BKa3aHi y IbOMY ITyHKTI Jii.

3.2.14. Hanmatn abo BiAKIMKATH PO3MOPSDKEHHS Ha 3MIMCHEHHS PETyJISPHOTO
JIOTOBIPHOTO CHHMCaHHS KOWITIB 3 PaxyHKy Ta mepepaxyBaHHs iX Ha BIANOBIAHUN BIacHUMN
neno3uTHuil paxyHok Kiienta B banky. 3a3nHauene noroBipHe cnucaHHs baHk 3niiicHIoe
KO)KHOTO KaJIGHJApHOTO Micss B JIHI 3apaxyBaHHS KOILUTIB 3apOOITHOI IUIATH, MEHCIHHOTOo
3a0e3nevyeH s, CTUTICH Il Ta corianbHoi gormomoru Kiienta Ha PaxyHok, anme He mi3HIme JTHS
HACTYMHOTO 3a JHEM Takoro 3apaxyBaHHA. PosmopsypkenHs Kiienta Ha  37ificHeHHS
JIOTOBIPHOTO CITMCAHHS JII€ TPOTATOM CTPOKY Aii JloroBopy.

3.2.15. Ogsnaiiomutuch 3 JloroBopom abo 3BepHYTHUCh Ha BigauieHHs banky s
yrouHeHHs1/3MiHN KogoBoro cnoBa, sxmio KiieHT HeBipHO 3a3Ha4MB HOTO NpH 11eHTH(IKALI].

3.2.16. 3 Merorw OesmeyHoro 3aikicHeHHs Omeparii 3 BuKopucTaHHsM Kaprok 3a
KOPJIOHOM, TIOBiToMIISITH BaHK PO MOXIIMBICTH 1X TIPOBEIEHHS UIIXOM 3BepHEHHs 110 baHKy 3a
tenepornamu 0800-210-804 (Heskowmosno Onst 036inkie na mepumopii Yrpainu), +38 (044)
205-33-76 (4in10000060 0151 036IHKI6 [3-30 KOPOOHY).

3.2.17. VY pa3i He3roaM 31 3MiHaMM, BIPOBA/PKEHUMH Y BIJIMOBIIHOCTI 1O YMOB
JloroBopy, BUMaraTu JOCTPOKOBOTO po3ipBaHHs JloroBopy.

3.2.18. BuxopucroByBatu KpeauT YacTKOBO, 3 IIPaBOM HACTYIIHOTO BUKOPHCTaHHS
BUIBHOTO 3QJIMIIIKY B MEKaxX BCTAHOBJICHOTO JIIMITY.

3.2.19. OtpumyBaru Bin banky iHdopmarito mpo po3Mmip AOCTYHHOTO KpPEAUTHOTO
JTIMITY, HapaxOBaHUX MPOIICHTIB 3a KOPUCTYBAaHHS KPEIUTOM Ta CyM KOMICIH TIpH 3BEPHEHHI J10
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banky a06o B iHImHM# crocio.

3.2.20. JlocTpOKOBO TIOBHICTIO 200 YaCTKOBO MOBEPHYTH 3a00PTrOBaHICTh 32 KPSIUTOM.

3.2.21. 3BepHyTHCS 10 baHKy 3 3asdBOI0 Ha TPOJOBXKEHHS CTPOKY Mii Ta/abo
30UTBIIICHHS/3MEHIIICHHS TIMITY oBepapadry (B T.4. yepes [150).

3.2.22. Y pa3i He3rogu 31 3MIHGHHMM pPO3MIpoM JiMiTy oBepapadty Ta/abo

IPOJIOBXKEHHSAM CTPOKY nii oBepapadty mpotsaroM 10 (mecaTH) KaJeHIApHUX IHIB 3 JHS
OTpUMaHHS Bil baHKy MOBiIOMJICHHS IIOJ0 3MiHH PO3MIpY JIMITY oBepapadTy Ta/abo CTpOKy
fioro il HagaTW 10 3asABy ILIOJO 3aKpUTTS JIMITY oBepApaTy Ta MOBHICTIO MOBEPHYTH
3a00proBaHiCTh 3a OBEPAPA(TOM.

3.2.23. [Tpotsirom 14 (4oTHpHAALATH) KaJCHIAPHUX JHIB 3 THS MOAAHHS 3asBU-aHKETH
Ta BCTAHOBJICHHS JIIMITY oBepApadTy BiAMOBHUTHCS Bil oBepapadTy 0e3 MOSCHEHHS NMPHYUH, Y
TOMY YHCIIi B pa3i OTPUMAHHS HUM I'POIIOBHUX KOIITIB.

IIpo namip BimmoButucs Binx JoroBopy KmienT moBimomuisie bank y mucbmoBiit hopmi (y
nanepoBoMy abo €IEeKTPOHHOMY BHIJISIII 3 HAKIIQJCHHSM EICKTPOHHUX MiAMHKCIB, EICKTPOHHUX
nu(GpPOBUX MIANHUCIB, 1HIIMX aHAJOTIB BIACHOPYYHUX MIANUCIB (TI€YATOK) CTOPIH Y MOPSIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM) /IO 3aKIHYEHHS BKa3aHOTO CTPOKY.

SAxmo KnieHT monmae moBigoMJIeHHS HE OCOOMCTO, BOHO Mae OyTH 3acBiJ4eHE HOTapiallbHO
a00 moJ1aHe 1 manucaHe MPeCTAaBHIKOM 3a HasIBHOCTI JIOBIPEHOCTI HA BYUMHECHHS TAKUX JIiH.

[Ipotsirom 7 (cemu) KalleHAApHHUX IHIB 3 JAaTH TOJAHHS IMHCbMOBOTO IOBIJIOMIICHHS PO
BingMoBy Bia JloroBopy KitieHT 3000B's3anuii moBepHyTH baHKy rpomrosi komrtu (oBepapadr),
oJIeprKaHi 3riHO 3 UM J[OrOBOpPOM, Ta CIUTATUTH MPOLICHTH 3a MePioj] 3 JHS OJCP>KaHHS KOIITIB
710 THA iX MTOBEPHEHHS 33 MPOIICHTHOIO CTAaBKO0, BU3HAYEeHOI0 M JloroBopom ta Tapudamu.

3.2.24. KopuctyBaTuce iHIMMH TpaBaMH, mnepeadadyeHUMH YHHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

3.3. Bauk 30008°a3yemobca:

3.3.1. JotpumyBatucad KOH(}iIEHIIHHOCTI Ta OAHKIBCHKOI TAa€EMHHUIII CTOCOBHO Oyab-

akoi 1H(opmanii npo KiieHTa y BiANOBIAHOCTI 10 BUMOI YHHHOTO 3aKOHOJABCTBA, 3
ypaxyBaHHSM yMOB JloroBopy, Ta HECTH BIJIOBIAAJIBHICTh 32 ii HE3aKOHHE PO3roJIolIeHHS abo
BUKOPUCTAHHS BIJMOBIJHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3.3.2. Ha ymoBax, BuzHadenux uum JloroBopom Ta Ha mifcTasi npuitHATol Bin Kiienra
3asBU-aHKETH, SKOK BH3HAU€HI YMOBM HAJaHHS oOBepApadTy, BCTAHOBUTHU Ha IMOTOYHOMY
paxyHky mimiT oBepapadTy (skmo baHkoM He BiJIMOBIEHO BIiJT BCTAHOBJIEHHS JIIMITY
oBepapadTy) Ta 3abe3neuyBaTu MOXJIMBICTh KilieHTy KopucTyBaTucs oBepApadTOM 3a YMOBHU
HAJIEKHOTO Ta CBOEYACHOT0 BUKOHAaHHA KilieHTOM cBOiX 000B’sI3KIB 3a yKianeHuM J[oroBopom.

3.3.3. 3abe3neunty  oOciyroByBaHHs PaxyHky Ta 3xilicHeHHs Omepamiii 3
BUKOpUCTaHHAM KapTok BigMOBITHO 10 YMOB, 3 ypaxyBaHHSM OOMEXEHb, IO BCTAHOBIICHI
bankom Ta/abo0 ymoBaMM BIAMOBIMHOI TUIATIXHOI CHCTEeMH Ta/ab0 BUMOTaMH YHHHOTO
3aKOHOJIaBCTBAa YKpaiHu Ta Bka3iBkamu KiieHra.

3.3.4. IndpopmyBaru Kiienra npo cran PaxyHky, MoxnuBi 3MiHM Tapu¢iB y nopsaxy,
BCTAHOBJIEHOMY Y MOBaMH.
3.3.5. VYV pasi BcraHoBineHHs bankom dakty iimMoBipHOT Kommpomertanii KapTtku

iHpopmyBatn Kitienrta/[lepxarenss mo TtenedoHy, (pakcom abo0 €IEKTPOHHOKO TMOIITOK TIPO
HeoOXiHicTh OnokyBaHHS KapTku Ta mpo HeoOXxinHicTh 3BepHeHHsA Kiienta no banky ams
BUITyCKY HOBO1 KapTku BHachiAoK ii koMrpomeTallii, B TOPSAIKY BU3HAUEHOMY LIUMU Y MOBaMH.

3.3.6. He mi3nime onHiel TOAWMHM Mmichsi OTpUMaHHS Bif Jlep:kaTensi MOBiIOMIICHHS B
nopsaky 1. 3.1.13. mux YMoB abo y BHIaAKy OTpHUMaHHsS Horo 3ronu Ha OnokyBaHHsS KapTku
micyis  moBimomsieHHss bankom Kimienrta\/lepxkarens BigmoBigHo mo m. 3.3.5. 1mux Ywmos,
3abmokyBatu Kaprku.

3.3.7. VY Bunaaky 3akputTs PaxyHky Ta npunuHeHHs Aii KapTku, BUIUTaTUTH 3aJIMIIOK
KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy, TOTiBKOIO ab0 mepepaxoByBaTH MOTO Ha 1HIIUH paxyHOK
3TiTHO 3 MHCBMOBOIO 3asBoto KilieHTa, anme He panime HiX uepe3 32 (TpUALSTH [Ba)
KaJICHJAapHUX JH1 3 MOMEHTY MOJIaHHS 3asBH Mpo 3aKpUTTa PaxyHky, npununenns aii Kaprok ta
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1X MOBEPHEHHS.

3.3.8. VY pasi orpumanHs 3BepHEHb KIli€HTa PO3IIISIHYTH Ta BUPIMIUTH iX y TEPMiH HE
OinbIIe OJHOTO MICAISI BiM JHS X HAJIXOKEHHS, a Ti, fAKI HE MOTPEOYIOTh J0JaTKOBOTO
BHUBUCHHS, - HEBIIKJIAJHO, aje He mi3Hime 15 (n'sTHaAmsITH) KaJeHJapHUX HIB Big THS iX
OTpUMaHHS. SKIIO B MICSIYHHI TEPMiIH BUPIIIUTH MMOPYIIEHI y 3BEPHEHH]I MUTaHHSI HEMOXKJIUBO,
Bank BcTaHOBIIOE HEOOXITHHUNA TEPMIH JUIA MOTO PO3TISAY, MO IO moBigomiseTsest Kiienty,
SAKMH 1oJaB 3BepHEHHA. [Ipu 1bOMy 3arajJbHUM TEpPMIH BUPIIIEHHS NUTaHb, MOPYILEHUX Y
3BEpHEHHI, HEe MOJKE MEePEeBHILYBaTH 45 (COpOKa M'ATH) KaJCHJApHUX JHIB.

3.3.9. VY Bumaaky ortpuMaHHs 3anepedeHHs Kiienta momo CmipHHX TpaH3aKIliH,
MIPOBECTU PO3CIITyBaHHS y CTPOK 10 90 (I1eB’SHOCTO) KaJeHAApHUX JHIB BiJ THS OTPUMAaHHS
bankom 3anepeyeHHs.

3.3.9.1. Sxmo y cTpok, BuzHaueHui n. 3.3.9 cmipHa cuTyalris He Oyna BperyJibOBaHa,
bank iHimitoe nporeaypy apOoiTpa)KHOTO BPETYIIOBaHHS, 7€ apOiTpOM Yy BpPETYJIFOBaHHI CIIOPIB
MK OaHKaMM BUCTYTIA€ IUIATKHA CHCTEMA.

3.3.10. [lopiuHO HajaBaTW BUIMCKH IPO 3aUIIOK KOWITIB Ha PaxyHky cranom Ha 1
ciuns ocobucro Kiienty mpu iioro ocoducromy BinBinyBanHi banky. SIkimio 3amepedeHHs mpo
3anuiok kowTiB Ha Paxynky Kiienra cranom Ha 1 ciuyHs He oTpuMaHe baHkOM y mHMCbMOBIi
dopmi 10 01 JTFOTOTO TAKOTO POKY IIi 3AIUIITKY BBAXKAIOTHCS iATBEPKCHUMH.

3.3.11. Hanatu Jlep:karento BUTOTOBJIEHY Ha HOBUU cTpok KapTky, BuUIyck sikoi OyB
iHinifioBanuit Kitienrom, micist odpopmuitenns Kiientom B banky 3asBu Ha BUurotoBieHas KapTku
Ha HOBMH cTpok. Burorosiena Ha HoBMii cTpok KapTka mMoxe Biapi3HATUCH Bif Airodoi KapTku
Jlepxatens Sk TaHUMU, HAHECEHUMU Ha Hei, Tak 1 JU3aifHOM.

3.3.12. Ha Bumory Kiienta He uactime 1 pa3y Ha Micsip O€30MIIaTHO HaJaBaTH
iHpopMmamio (B ToMy umcii y (opmi JOBIIKH) MPO MOTOYHUN po3Mip HOro 3aboproBaHOCTI,
pPO3Mip MOBEPHYTOI CyMH oBepapadTy, HajaBaTh BUMHUCKY 3 KapTkoBoro paxyHky, iHpopmarlito
PO IJIATEX1, SIKI CIUIa4YeHl, SIK1 HaJleXaTh JI0 CIUIaTH, JaTH CIulaT abo Mepiofu y yaci Ta yMOBU
TaKUX CyM (32 MOKJIMBOCTI 3a3Hau€HHs TaKUX CyM (32 MOKJIIMBOCTI 3a3Hau€HHsI TAKUX YMOB Y
BUIHKCLI), 1HIIOI 1HQoOpMalii Touo, BIANOBAHO A0 3akoHy Ykpainu «IIpo cnoxuBue
KPEIUTYBAHHS.

VY pa3i BusBieHHs KiieHToM Takoro OaxkaHHs, BiH MOBMHEH HajaTu baHKy 3asBy, sika
3alOBHIOETHCA B JIOBUIbHIM (opMi, Ha OTpuMaHHS O€3KOIITOBHOI JOBIAKH/BUIHMCKH  IPO
NOTOYHHMM po3Mip 3a00proBaHOCTI 3a OBepApaTOM, pO3MIp MOBEPHYTOI CyMH KPEAWUTY, PO
riaTexi 3a JloroBopom.

[nma iHpopManis (B TOMy YHMCHl JOBIAKM) YacTille, HIK OJMH pa3 Ha MiCslb, MOXeE
HamaBaTucs bBaHKOM 31 CTATHEHHSM BIAMOBIIHOI KOMicCiiiHOT BUHaropoau, 3rigHo Tapudis
banky.

3.4. Bauk mae npago:

3.4.1. Tosimommsatu Kiienty iHdopmariro 1momao 0aHKIBCBKOTO OOCITYyTrOBYBAaHHS, y TOMY
yucai npo 3Miny Tapudis, akTHBaLilO J0JaTKOBUX IMMOCIYT, aKTyali3allil0 KOHTAaKTHUX JIaHHX,
3MiHy yMOB JloroBopy, Mmpo po3Mip 3a0OproBaHOCTI MO KPEAHUTY, aKIlii, 10 MPOBOASITHCS
bankom, onuTyBaHHS IIOJO SKOCTI OOCIyTrOBYBaHHS, MPO JUCTaHLiHE OOCIyroBYBaHHS, MPO
0ohOpMIIEHHS PO3PaXyHKOBUX JOKYMEHTIB, TOIO, @ TAKOX II0/I0 HEOOX1THOCTI HAJaHHS 3TO1
Krientom Ha BHIIEBKa3aHi Aii.

3.4.2. BcranoButu 3B’5130K 3 KilieHTOM, BUKOPUCTOBYIOUN Oy/b-sKi KaHAIW JAUCTAHIIHHOTO
obcmyroByBanHs (SMS-moBimomienHs (y tomy uuchi yepe3 monmatok Viber, tomo, y pasi
HASIBHOCTI MIJKJIIOYEHHS 10 HbOT0), Y TOMY YHCJI1 Ha MOCTiHHIN OCHOBI.

3.4.3. IniuiroBaTH BHECEHHs 3MiH 10 JloroBopy, a TakoX JI0 1HIIMX YMOB OOCIyrOBYBaHHS
PaxyHKIB B MOPSAAKY Ta y CIOCiO, BU3HaUEHUX UM J[oroBOpOM.

3.4.4. ®ikcyBatu Oyab-siki KoHTakTH 3 KiienToM (y ToMy uucii ayaio3amuc TeaepOoHHUX
pO3MOB Ta 1H.) Ha CBOiX MPUCTPOSIX 3 METOI 3a0e3leueHHs OC3MEeKH Ta HaJeKHOTO
obciyroByBanHs KiienTta 6e3 HOTo momnepeIHboro moBiIOMIICHHS.

3.4.5. BimMoBuTHCS Bia 3AiMCHEHHs omepalliii 3a paxyHkamu KilieHTa B pa3i BUHMKHEHHS
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Mi03p Y MPOBEACHHI HE3aKOHHHMX OTNepalliii (BUMHEHHI MIaXpalChbKUX MAii, TOIIO), a TaKOX B
IHIINX BUMA/IKaX, BU3SHAYCHUX 3aKOHOJIABCTBOM Y KpaiHH.

3.4.6. YV Bunaaky orpuManHs bankom Bimomocteit mpo cMmepth KitieHTa abo mpo BU3HAHHS
Krienta 0e3BiCHO BiJICYTHIM, 3 METOI0 BHKIIIOYCHHS BHKOPHCTAaHHS IUIATDKHUX KapTOK /
paxyHkiB Kiienta TperiMu ocobamm, 31IiMCHIOBATH OJIOKYBaHHS KapTKu Ta iH(popMyBaTu
CHaJIKOEMIIIB 1 HOoTapiyca mpo 3aboprosanicTs Kiienra 3a JloroBopoM (y pasi HasiBHOCT).

3.4.7. 3miHoBatH yMOBU [[orOBOpY, B TOMY YHMCIIi, ajie HE OOMEXYIOUYHUCh, O€3 MIIMUCAHHS
JOJJATKOBUX yTOJl, 3MiHIOBaTH TapuHuii uian Kiienra.

3.4.8. OtpumyBaru Bix KieHTa miaTy 3a BHKOHaHI oreparlii 3a paxyHKamMu Ta 3a IHIII
MOCITYTH B pO3Mipax, Bu3HaueHux Tapudamu.

3.4.9. 3nailicHIOBaTH JOTOBIpHE CIHMCAHHS 3TIHO TOJIOKEHb IUX YMoB Ta Ilybmiunoi
MIPOTO3UIIII.

3.4.10. 3MiiCHIOBATH CIIMCAaHHS TPOIIOBHX KOIITIB 3 Oyb-sfkux paxyHkiB Kiienra, 6e3
posnopspkenb KimieHTa Ha mijcTaBi pillieHHS Cyly, a TAKOX B 1HIIUX BUIAJKaX, BCTAHOBJICHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHu uu JloroBopom.

3.4.11. 3niiCHIOBAaTH CIIMCAHHS TPOMIOBUX KOWITIB B OYyIb-sIKill BANIOTI Ta 3 OyAb-SKHX
paxynkiB Kiienra, Biakputux y banky, y pa3i BUHUKHEHH1 3a00proBaHocTi 3a JloroBopom abo
3a IHIIMMH JOTOBOpaMHU, 10 yKianeHi Mixk bankom ta Kiientom, Ta y BUMaaky HeoOXiTHOCTI
CIUTaTH MOCHYT TpeTix ocib, Haganux Kiienrty 3a JloroBopom.

3.4.12. TepminoBo, 6e3 nonepemkenus Kiienra, npunuautu giro Kaprok abo BUITyduTH
ix y Jlepxarens npu HeBUKOHaHHI 1.3.1. mux YMoB.

3.4.13. Binmoswutu y Bumycky/mepesunycky Kaptku, abo He Bumyckatu Jlomatkosi Kaptku
6e3 OoOIpyHTYBaHHS NpPUYMH TAKOrO PILIEHHS, SKIIO TaKUH BUITYCK/TIEPEBUIIYCK CYNEPEUUThH
YHHHOMY 3aKOHOJIABCTBY YKpaiHuW a00 MOXKe MpU3BECTH 10 (iHAHCOBUX 30MTKIB/TIOTIpIICHHS
iMiky baHky.

3.4.14. B oagHocTopoHHBOMY TOpSAAKY BIAMOBUTH B  00cimyroByBaHHI Kaprok,
3a0JI0KyBaBILM iX, Y BUMAJKYy, KOJM MpamiBHUKK baHky He MOXyTh 3B’s3aTucs 3 Jlepkarenem
JUIs. OTPUMAaHHST MOTO 3TOAM Ha IIe, ajie MaloTh OOTPYHTOBAaHI MiJ03pH B HECAHKIIIOHOBAHOMY
BUKopucTaHHi KapTku, 1mo Moxe mnpusBecTH A0 3aBaaHHA 30uTkiB Kiienty abo banky.
BinnoBnenns oociyroyBanHs KapTku y oMy BUIIAJKY 3A1HCHIOEThCS 3a 3BepHEHHSIM KitieHTa
miciis 3°sicyBaHHS 00CTaBUH BUKOpHCTaHHS KapTku.

3.4.15. VY pasi BIACYTHOCTI MOXJIMBOCTI 3B’ s13aTucs 3 Kimientom/Jlepskarenem y Bumaakax
Ta B MOPSJIKY, BCTAHOBJICHOMY II. 3.3.5.YMOB BCTAHOBUTH OOMEXEHHS Ha MPOBEJCHHS ONeparlii,
3/11HCHEHUX 3 BUKOpUCTaHHAM KapTku.

3.4.16. HanaBatu Kiienty mno TtenepoHy, ¢akcoM abo €IeKTPOHHOK MOIITOIO
iH(dopMmalliio 3 MUTaHb 00CTYroByBaHHS PaxyHKy Ta BBEJCHHS HOBUX MOCIYT.

3.4.17. Sxmo Ha PaxyHKy HEZOCTaTHBO KOILITIB JAJs CHHMcaHHS baHkoM BapTocTi mociyr
Ta/abo TPOCTPOUCHOI 3a00PTOBAHOCTI, 3yMUHUTH HajgaHHsA mocayr. [licns HaaxomkeHHs Ha
PaxyHOK KOWITIB B po3Mipi, JOCTATHbOMY JUIsl CIIMCaHHA baHKOM mpocTpoueHoi 3a00proBaHoCTi
Ta BapTOCTI MOCTYT, OCTAaHHI aBTOMAaTUYHO BITHOBIIIOE HAJIaHHS MTOCTYT.

3.4.18. TloBimommusaTtu TpeTiM ocobam BimomocTi mpo KiienTa, mo cranu Bimomi banky B
npoiieci 0aHKIBCHKOTO 0OCITYyTOBYBAaHHS Ta B3aEMOBITHOCHH, 3 METOIO CTATHEHHS MPOCTPOUEHOT
3a00proBaHOCTI 32 OAHKIBCHKUMH OTEpAIlisiMHU, IO 3AIACHIOIOTHCS BIAMOBITHO 10 ITUX YMOB
Ta/abo siKka BUHMKJIA Ha Mi/ICTaBl JOTrOBOPIB yKiaaeHuX Mix bankom ta KitieHToMm.

3.4.10. Hanpasnsatu Ha 1oMariHio, pobodi aapec, ajipecy eIeKTPOHHOT MOIITH Ta/abo Ha
HOMepH TenedoH1B, B TOMY YMCIII HOMEPH MOOLIBHOTO 3B’ 513Ky, (hakciB, 3a3HadeHuX KiieHToM B
Amnkeri, abo ski OyayTh oTpuMmaHi baHkoM mi3HilIe (HE3aJeXHO BiJ JHKEpel OTPUMaHHS
MEePCOHAIbHUX JaHUX), TOBIJOMJICHHS 1H(GOpMAIIfHOTO XapakTepy, B T.4. aje He
oOMexyrounch, npo 3MmiHy Tapu¢is, 3akiHueHHS cTpoky Aii KapTok, mnpomo3urii HOBHX
MPOJIYKTI Ta MOCIYT Ta 1HIII IMOB1IOMJIEHHS 110,10 0aHKIBCHKOTO 00CITyTOBYBaHHS.

3.4.20. BurpeOyBatu nOKyMeHTH Ta BimomocTi npo KiieHTa, HeoOXinHI BIAMOBIIHO 10
BUMOT 3akoHy Ykpainu «IIpo 3amobOiranHs Ta mpoTHIito Jieramizaiii (BiAMUBAaHHIO) TOXOJIIB,
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OJICp)KAaHUX  3JIOYMHHUM  M[IIAXOM, (PIiHAHCYBaHHIO  TepopusMy Ta  (hiHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacoBOro 3HMILIEHHS», 30KpeMma Ul 3’sICyBaHHS HOro OCOOH, CYTi
IisTbHOCTI, (piHAaHCOBOro craHy. Y pasi HeHamgaHHs KiieHTOM HEOOXiTHUX JOKYMEHTIB Y
BIJTOMOCTEHl a00 YMHCHOTO MOJaHHS HEMpaBJMBHUX BioMOcTel baHk Mae mpaBO BiIIMOBUTH B
3MIMCHEHHI oreparllii abo BiIMOBUTH BiJl 00CITyrOByBaHHS Ta 3aKPUTH PaxyHOK.

3.4.21. Ha vac BcTaHOBNIEHHSI MPAaBOMIPHOCTI NepeKa’y 3yNMHHATH 3apaxyBaHHsS KOIITIB
Ha PaxyHok y pasi HaaxompkKeHHs Bijg OaHKy-iHIIlIaTOpa TOBIJOMJICHHS NPO HEHAJICKHUN
nepeKas3 KOIITiB.

3.4.22. 3BipuTH HOMEp MOOUIBHOTO Tenedony, 3 skoro Ttenedonye KiieHT, 3 THUM
HOMepoM TenedoHy, skuil Bimomuii banky sik ¢inancoBuit Homep Kiienra, sikmo y banka
BUHHUKA€ 0OI'PyHTOBaHa IiJ103pa, 110 Tese()OHOM 3BepTaeThes He JleprkaTelb.

3.4.23. VY Bumnaaky HeBukoHaHHi Kiientom ymoB JloroBopy Bumaratu Bin KiienTta
JIOCTPOKOBOI'O IOTaIlleHHsl 3000B’s13aHb 3a JlOroBOpOM, y TOMY YHCII HOBEPHEHHS KpEAUTY,
CIUIaTH TPOIICHTIB 32 KOPUCTYBAaHHS KPEIAWTHHUMHU KOLITAMH, KOMICIH Ta IHIIMX IUIATEXiB,
IIOBEPHEHHS BCIX MJIATKHUX KapTOK HPOTATOM CTPOKY, BU3HAY€HOro baHKOM y BilIOBiHOMY
MOB1IOMJICHHI.

3.4.24. [Tpunuaut kpenutyBanHa KilieHTa Ta BUMaratd JOCTPOKOBOTO TIOBHOTO
MOBEPHEHHsI 3a00proBaHoCTi 3a oBepapadToM, y BHUNAAKYy HEBUKOHaHHA a00 HEMOBHOTO
BuKOHaHHs KitieHTOM 3000B’s13aHb 3a JloroBopom, 30kpeMa, HeroramieHHs 3a00proBaHOCTI 3a
HE03BOJICHUM OBepApadTOM, HECIUIATH TMPOICHTIB Ta KOMICIHHHMX IUIATEXKIB 3a (PaKTHUIHHMA
TEepPMiH BUKOPHUCTaHHS OBepApadTy Ta KOMICiH, mTpadHUX CAHKIIHM (32 HAsIBHOCTI), & TAKOXK Y
pa3i BUHUKHEHHS 0OCTaBHH, SIKi MOXYTh HEIaTUBHO BIUTMHYTH Ha IUIATOCHPOMOXHICTh KitieHTa
Ta CTaBJIATH MiJ] 3arpo3y (YHEMOXKJIMBIIIOIOTh) BUKOHaHHA KiienToM 3000B’s13aHb 110 Jlorosopy,
30kpeMa 3BUTbHCHHsS KirieHTa 3 po0OOTH, HAaKIAJACHHS apemTy Ha paxyHku Kiienta ta/abo
IPUMYCOBE CTATHEHHS KOWITIB 3 paxyHKiB KiienTa, noganus KiieHToM 3asBH Ipo TOCTPOKOBE
PO3ipBaHHS JEMO3UTHOTrO JOroBopy, ykinaaeHoro 3 AT «BAHK « YKPATHChKUI KAITITAJD»,
orpuMmaHHsi baHkoMm iHIIOT HecnpusTiuBoi iHpopmauii npo KiieHTa, 3MiHM €KOHOMIUHOI
cuTyauii y KpeauTHO-(piHAHCOBIA cucTeMl YKpaiHM, KOH IOHKTYpU PHHKY TOINO. Y TaKOMy
BUMNAJIKy BBAaXA€ThCS IO CTPOK BUKOHAHHSA 3000B’s3aHHs Kiienta nepen bankom 1mono
MOBEpPHEHHS 3a00pPTOBaHOCTI 32 OBEpAPaPTOM TaKUM IIIO HACTAB.

VY Bumagky HeBUKOHaHHS KIilieHTOM BHMOTH MpO JOCTPOKOBE BUKOHAHHS 3000B'3aHb 3a
JIoroBOopoM — CTSATHYTH NPUMYCOBO (Y BCTAHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM YKpaiHU
HOPSIKY BCIO 3a00proBaHicThb 3a JloroBopom (oBepapadt, He103BoJIEHUH oBepapadT, IPOLEHTH
3a KOPUCTYBaHHs OBepApaTOM 3 JHsS BCTAHOBJICHHS OBepApadTy A0 THS 3aKiHUEHHS CTPOKY
BUKOHaHHS 3000B’43aHb I1110/10 MOBEPHEHHs 3a00proBaHOCTI 3a oBepApadTOoM, KoMicii, mTpapu
Ta 1HII TIUIaTeXi). Y pa3l MPOCTPOYEHHS CTPOKY BHMKOHAHHS BUMOTH IPO BUKOHAHHS
3000B’s13aHb (y TOMY YHCII JOCTPOKOBE) IIOA0 MOTameHHs 3a00proBaHOCTI MO oBepApadTy,
bank Mae npaBo 3yNMMHUTH HapaxXyBaHHS MPOIEHTIB 3a OBepApadTOM Ta Ma€ MPaBO BUMarartu, a
Knient nHa Bumory banky 3000B’s3anuii crmatutu banky mrpad 3a HeBuKOHaHHS KiieHTOM
BUMOTH baHKy mpo BUKOHaHHS 3000B’s3aHb (B TOMY YHCII JOCTPOKOBE) IIOAO IOTAIIEHHS
3a0oproBaHocCTi 1o oBepapadTy BianosigHo A0 Tapudis banky.

3.4.25. CTOopoHM JOMOBWIHCH, IO 3 OTJsAAy Ha J1aHi, Hamani Kiientom st
BCTaHOBJIEHHS oOBepApadTy Ta/abo KpenuTHy ictopito Kiienra, crtpok aii Ta/abo mimiT
oBepapadty mMoxe OyTH 3MIHEHHM y MeXaX, Kl BCTaHOBJIEHI IporpamMaMH KpeIUTYBaHHS Ta
JloroBopoM, muisixom moBigomiieHHsM KilieHTa mpo 3MiHY CTpOKy Ta/abo po3mipy JiMITY
oBepapadTy ogHuM abo nekiibkoMa criocobamu 3a Bubopom banky, a came:

- HaIpaBJICHHSM €JIEKTPOHHOTIO JINCTA Ha e-mail, 3a3Hadyennit KiientoM B 3asBi-aHKeTi;

- HanpaBJieHHIM SMS-1toBiToMIICHHS Ha (iHAHCOBUM HOMED;

- iHopMyBaHHSAM 3a jgomoMoroi 3’eaHaHHs 3 KiieHTom mo MoOinbHOMY TenedoHy, 3a
HOMEpPOM, 1110 3a3HaueHuid KinienToMm B 3asBi-aHKETI;

V pasi Hesroau KiienTa 31 3MiHEHUM po3MipoM Ta/abo cTpokoM JiMiTy oBepapadty KiieHt
3000B’s13aHmMi mpoTsaroM 10 (mecaTtw) KaneHAapHWX JHIB 3 JHSA OTpuUMaHHsA Big banky
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MOBIIOMJICHHS III0JI0 3MIHHM CTPOKY Ta/a00 po3mipy JiMiTy oBepapadTy (0JHHMM i3 3a3HaYEHUX
BUIIE CMOCO0iIB) HamaTu 10 baHKy 3asBy MIONO0 3aKpUTTS JIIMITY oBepApadTy Ta TOBHICTIO
MOBEPHYTH 3a00proBaHicTh 3a oBepApadTom. Y pasi, sxmo KieHT mpoTsaroMm BKa3aHOTo B
IbOMY ITyHKTI CTPOKY HE HajaB baHKy 3asBy Mpo 3aKpuTTs JiMITY oBepapadty Ta/abo He
MMOBEPHYB 3a00pPTroBaHICTh Ta/abo MIPOIICHTH 3a KOPHUCTYBaHHS JTIMITOM
oBepapadry/Heno3BoieHUM oBepapadToM Ta/abo cyMmy Kowmicid/mrpady/meHi UM iHIIMX
miaTexiB nepen bankom (y pasi iX HasBHocTi) 3rigHo TapudiB banky, BBakaeTbcs, M0
CropoHaMu JOCATHYTO 3r0JIM Ha BHECEHHS 3MiH /10 J{OrOBOpY y YacTHHI BCTAHOBJICHHS HOBOTO
po3Mipy JMITY oBepapadTy Ta/abo MPOJOBKEHHS CTPOKY MOro Iii 1 1Mo po3Mip JiMiTy Ta/abo
CTPOK 1ii oBepApadTy € SMIHCHHUM.

3miHa po3Mmipy JiMiTy oBepapadTy 3a iHimiaTMBOK baHKy 3MiHCHIOETHCS BIAMOBITHO 0
BHYTPIIIHIX MPaBUJI yIpaBIiHHA pu3nkamu banky Ta ymoB Jlorosopy

3.4.26. [Ticns crmmHy cTpOKy il oBepapadTy, BU3HaueHOTO y 3asBi-aHkeTi, bank mae
IpaBO TPOJIOBXKYBATH [0 OBepApadTy Ha KOXKHI HAcTymHi 12 MiCAIIB y pa3i MPUAHATTS
bankoM pimeHHS 100 MPOJOHTAIii CTPOKY Aii oBepapadTy Ha yMOBax, BH3HAUYECHUX
Horosopom. IIpu mpoMy naToro MmoyaTKy HOBOTO CTPOKY Jii oBepIapadTy BBaXKaeThCs 1aTa,
HACTYIIHA 32 JIaTO0 3aKIHYEHHs MOIEPeIHbOTO CTPOKY il oBepapadTy, y BUNAAKY akio Kiient
aKIENTYyBaB TaKy MPOMO3UIIIIO BIAMOBIAHO 10 YMOB I10r0 J[oroBOpY.

3.4.27. [Tpotsirom cTpoky mii oBepApadTy 3MiHIOBaTH po3Mip JIMITy oBepapadrty
BiOBiAHO 10 1. 3.4.25 miporo J[oroBopy y HACTyITHUX BUIIAIKAX:

® 3MEHIIUTH 200 BiIMOBHUTH Y OJAIIBIIIOMY Ha/IaHHI KPEAUTY 30KpEMa y BHIAJKaX:

- noripiieHHs pinancoBoro crany Kiienra;

- nopymenHs Kiienrom ymoB 116010 JloroBopy;

- B1JICyTHOCTI TIOTIOBHEHHS PaXyHKy 3 BCTAHOBJIEHUM KPEAUTOM MPOTITOM 3-X MICSIIIB;

- 00cnyroByBaHHs B baHky 3a paxyHKOM MeHIle 12-TH MiCSIIiB;

- HasIBHICTh MTOTOYHO{ 3a00PTrOBaHOCTI 3a KpEAUTaMH;

- HasiBHICTb [IPOCTPOYEHOI 3a00prOBAHOCTI 32 KPEeIUTaMU;

- nopyueHHs KilieHTOM CTpOKIB CIJIaTH KPEAUTY O paHilie 0pOpMICHUM KpeInuTam;

- HeHaaHHs KiTieHTOM TOKyMEHTIB, IO MIATBEPKYIOTh HOTO JOXO/IH;

- 32 IHIIUX YMOB.

KpeautryBanus Moxke Oyt BigHOBIeHE baHKOM y pa3l NpUINMHEHHS OOCTaBMH, K1 CTalld
NPUYMHOIO BIIMOBH Y HaJJaHHI KPEIUTY.

[Ipo daxr nepernsay mimity OBepapadTy Ta BCTaHOBJIEHHS HOBOTO 3MEHIIEHOTO JIMITY
Osepapadty bank nosimomnse Kiienrta, namicnaBmm SMS-noBinomneHHs Bin banky. s
noBioMieHHs baHk BukopucroBye Bka3zaHi KiieHTOM naHi 3 Kili€eHTChKO1 0a3u baHky;

© 30UTBLIMTH_JIIMIT 30KpeMa y BUIaAKax:

- noJineHHs ginancosoro crany Kiienra;

- BIJICYyTHOCTI TIepelyMOB 3MEHIIEHHS JIIMITY a00 BiIMOBH Yy MOJATBIIOMY HaJaHHI KPEIUTY;

- 32 IHIIUX YMOB.

[Ipo mnpwuitHATEe pIMIEHAS MO0 MOXJIMUBOCTI 30UIBIICHHS JIMITY oOBepapadTy Ta
BCTAHOBJIGHHS HOBOro JiMiTy oBepapadty bank mnoBizomise Ilo3nuanbHuKa, HaaicIaBIIN
BiamoBigHe SMS-10BIIOMIIEHHS.

VY Bunaaky 301U1bIIEHHS JIMITY, 110 HE NEPEBUIIYE MAaKCUMAJIbHY CyMy JIMITY, 3a3Ha4eHYy Y
JHorosopi ta/abo Tapudis, nimiT 30inb1ryeTbes bankom 6e3 ykiiagaHHs JOJATKOBOI yroau N0
Horosopy. Jlns moBimomienHs bank Moke BHKOpUCTOBYBaTH BKaszaHi KiieHToM paHi 3
KJIIEHTCHKOT 06a3u baHKy.

3.4.28. iHpopmyBatu KilieHTa, mIOMICAYHO B ONEpaliifHUN J€Hb HACTYNHHHA 3a
Po3paxyHkoBuM gHEM, TIpO PO3MIpP O0OOB’SA3KOBOTO MIiHIMAJIBHOTO TUIATEXKY, HaJICIABIITN
[To3nuanbHuKy enekTpone un SMS-1moBiTOMIICHHS.

3.4.29. HaraJlyBaTu Mpo HEOOXIIHICTh BHUKOHAHHS 3000B’s3aHb 3a KPEAUTOM, y TOMY
YUCITI HUIIXOM TeJe(OHHUX, ENCKTPOHHUX MOBIIOMIICHB, & TAKOX BI3UTIB.

3.4.30. BuMaraty Bia KimieHTa crijtaTé HeyCTOWKH BIAMOBITHO 10 YMOB IbOTo JloroBopy.
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3.4.31. omokyBatu Kaptkum Kiienta 3a Oynb-sxkuMu PaxyHkamu, 30kpeMa y BHIAIKax
SKIIO:

- HasIBHA [TOTOYHA IPOCTPOYCHA 3a00prOBaHICTh 32 KPEJAUTAMH,

- 3aTpUMaHHsS TOBEPHEHHS CyMHU JIMITy oBepapadTy Ta/abo MpOLEHTIB HIOHAMEHIIe Ha
OJIMH KaJICHJIapHHUI MICSIIb;

- TEPEBHIICHHS CyMH 3a00proBaHOCTI BCTAHOBJIEHOIO JIMITYy oBepapadTy Oulbll SK Ha
JIeCSITh BIICOTKIB;

- Hecrutatu Kiientom Oinbie Hixk 1 (ogun) OMII 3a kpenuTom;

- Ha rpomroBi komTH KilieHTa HaKJIaJIeHO apelT BiMOBIIHO /IO 3aKOHOaBCTBa YKpaiHu;

- y pasi migo3pu Kiienrta y mpoBeieHH1 maxpaicbKuxX oneparii

- iHIIOTO icTOTHOTO MopymeHHs KirieHtoMm yMoB 116010 JloroBopy.

bnoxyBanns Kaptku Kiienra 3a Oyap-sikumu Paxynkamu Moke OyTu BigMmiHeHO baHkoM y
pa3i MPUITMHEHHS O0CTaBHH, 5Kl CTAJIA IPUIMHOIO OJIOKYBaHHS.

3.4.32. Hanpasnstu Ha 3aco6u 3B 513Ky Kitienta (MoOimbHI HOMepH TenedoHiB, MporpaMu
mecenmkepu  (Viber, Telegram, WhatsApp, ToIio), @OMITOBI aapecd) IOBiIOMIICHHS
iH(OpPMAIIIITHOTO XapaKTepy.

3.4.33. 3miiicHIOBATH 1HIII TIpaBa, rnepeadadeHi JJoroBopoM Ta YHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

4. Ocod1uBOCTI 00CIYrOBYBaHHA AesiKMX THIIB PaxyHKiB.

4.1. Ocobnueocmi eiokpummsa ma oobcayzoeyeanna 3apniamuux Paxyukie y pamxax
3apnaamHux npoeKmie

4.1.1. Sxmo Mix cy0'€eKTOM TOCHOJaproBaHHS (IOPUAMYHOIO 0C00010/(Pi3UYHOI0 0Cc000I0
mignpuemiieM) (mami-Opranizanis-Poboronasens) Ta bankom ykiagerno Jlorosip mpo
00CITyroByBaHHS 3apIIaTHOTO TPOEKTY Jis 3IiMCHEHHS AESKUX BHUIIB BHUIUIAT (3apo0iTHOI
MJIaTH, TUBINCHJIIB, CTUIICH[INA, COLIAJIBHOI JOMOMOTH, TMOBEPHEHHS HA/JIMIIKOBO CIUIAYE€HUX
CyM, IHIIMX BHIUIAT), BIAKPUTTA MOTOYHOIO paxyHKy (i3WYHUM ocobaM 3IiHCHIOETBCS 3a
3as1B0t0 PoGoTOAABIIS PO BIAKPUTTS MOTOYHUX PaxXyHKIB HAa KOPUCTh Pi3nyHUX 0ci0. PaxyHok
ta Kaptka Kiienra ¢ismunoi ocoOu HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIYrOBYIOThCS 3a
Tapudamu 114 3aprIaTHUX MIATIKHUX KapTOK.

4.1.2. Ilicnsa imentudikarii, HanexxHoi nepeBipku Opranizanii-po6oToaaBis, iaeHTUdIKAIIT
Ta Bepu(ikalii ynoBHOBaXkeHOro npejactaBHuka Opranizaiii-poOoTofaBIsl Ta MEPEBIPKU HOro
NOBHOB@)XEHb baHK Ha MijcTaBl JOKyMEHTIB, HaJaHuX OpraHizaiiero-poboToAaBLIeM BiANOBIIHO
mo n. 4.1.1. uux YmoB Bigkpuae Paxynku Kiienram, Bumyckae KapTku, a Takoxx micis
imeHTudikamnii Ta Bepudikaiii KoxkHoro KiieHTa BiANOBITHO A0 YWHHOTO 3aKOHO/JABCTBA
VYkpainu Ta ykiagaHHs 3 KOKHMM 13 HUX JloroBopy 3a0esrneuye 3I1HCHEHHS pO3paxyHKIB 3a
OnepariisiMu, IpoBEIEHUMH 3 BUKOpUCTaHHSIM KapTku, B Mexxax BurparHoro mimiry.

VY pasi, skmo Opranizanis-po00oTogaBenpr Mae BIAKPUTHM paxyHOK B baHKy, JOKYMEHTH,
Bu3HaueHi B 1. 4.1.1. nux YMoB Ta siki HagaoThes banky Opranizaiiero-podoTo1aBleM 3 METOI0
BIIKpUTTS PaxyHKiB, MOXKYTh HaJaBaTHCs B €JIEKTPOHHIN dopMi 3acobamu cuctemu [HTEpHET-
OaHKIHT 32 YMOBHM O0OB’SI3KOBOT'0 3aCBITUEHHSI TaKUX JOKyMeHTiB EnekrpoHHuMH 1u(pOBUMHU
MiAMMCaMU YIIOBHOBaXKeHUX 0ci6 Opranizaiiii-po00oTo1aBIis.

4.1.3. 3apaxyBaHHS TPOLIOBUX KOIUTIB Ha PaxyHOK 3IiHCHIOETHCS Ha MiACTaBI OTPUMAHHUX
B PoGoTomaBIs BimoMocTel 3riiHO 3 JJoroBopoM mpo 0OCITyroByBaHHS 3apIUIATHOTO TIPOEKTY.
BunatkoBi omepartii 3a TAKMM paxyHKOM 3A1MCHIOIOTBCS MICHsI 3BEpHEHHS (Di3MUHOiI 0CcOOH 10
banky (30kpema st oTpumanHs rpoimeil abo KapTku), mpexa'siBieHHS HEO JOKYMEHTIB, IO
naroTh 3Mory basky imentudikyBatu Ta BepudikyBatu KiieHTa, Ta yKIQIEHHS JOTOBOPY
0aHKIBCHKOTO PaxyHKY.

4.1.4. Sxmo BamoTolo PaxyHKy € iHO3eMHa BajlloTa, Ha Takui PaXyHOK NpOBOAMUTHCS
3apaxyBaHHs 3apOOITHOI TIJIaTH, MPEeMiid, TPHU3iB, aBTOPCHKUX TOHOPApIB, OACPIKAHUX BIJ
IOpUIMYHOI ocoOu-Hepe3uaeHTa. [lpu 11boMy HaJaHHS BiZOMOCTI 3apaxyBaHHsi Oprasizaii€ro -
poboTonaBleM € He 000B’A3KOBUM. Y TaKOMY BUIAJKy KOIITH Ha PaxyHOK 3apaxoByHOTbCS Ha
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MiJICTaBl PO3PAaxXyHKOBOTO JIOKYMEHTAa Ha Iepeka3 KOIITIB 3 3a3HAYCHHSIM BiJMOBIIHOTO
NPU3HAYCHHS TUIATEXKY.

4.1.5. YV pa3i HasgBHOCTI YKjJaJeHOro MiX baHkoM Ta MK Cy0'€KTOM TOCHOAApIOBAaHHS
(ropuAMYHOI0  0c00010/(hi3MuHOI0 0c000K0 miAnpueMieM) JloroBopy mnpo 0OCIyroByBaHHS
3apIUIaTHOTO TMpOeKTy, baHk Mae mpaBo BCTAaHOBIIOBAaTH BKa3aHUM JlOrOBOpOM Mpo
00CITyroByBaHHS 3apIUIaATHOTO MPOEKTY okpeMi Tapudu s BiAMOBIAHOI KaTeropii KII€HTIB —
¢bi3uyaMX 0ci0 (crmiBpoOiTHUKIB PoOoTOMaBII).

4.1.6. KiieHT moBHHEH 3BepHYTHCh 10 baHKy Juia yKJIaJeHHS JOTOBOpPY OaHKIBCHKOTO
paxyHKy Ta oTpuMmaHHs KapTku mpotsrom 3-X KaJeHAApHUX MICALIB 3 Micsls, B SKOMy OyB
3nificHennii Bunyck Kaprtku. IIpu npomy, y pasi He 3BepHEHHs (i3uyHOi ocobu 1o banky, He
npea'siBJICHHST TOKYMEHTIB JJia 3/ilcHeHHs bankowm inenTudikarii/sepudikamii Kiienra, ta He
YKJIaJICHHS JIOTOBOPY OaHKIBCHKOTO PaxyHKY HPOTATOM 3-X KaJICHIAPHUX MICSIIB 3 MicAls, B
sKoMy OyB 3aiiicHeHuid Bumnyck Kaprtku, bank mae mpaBo 3miHCHUTH 3HUINEHHS €MITOBaHOI
Kaptku ta I1IH-koHBepTy Ta 3aKkpuTH paxyHOK. Y pa3si, SKII0O Ha PaxyHKy, IO MiAJsrae
3aKpUTTIO, € 3alMIIKK KOINTIB, 3a sKUMU KIIieHT He 3BepTaeThCs, BIAMOBIIHI 3aJIHILIKH
IPOIIOBHX KOINTIB MepepaxoByIOThCs bankom Ha paxyHok 2903 «KomTu KimieHTIB OaHKy 3a
HeAIIoUMMH paxyHKamm». [lepepaxoBaHi KomTH, mepeHeceHi Ha OamaHcoBUM paxyHOK 2903
"Komtu kimieHTIB OaHKy 3a HEAIFOUMMH paxyHKamu', OOJIKOBYIOThCS baHKOM 10 MOMEHTY
3BEpHEHHS BJIACHHKA I[MX KOILITIB MIOJ0 PO3NOpsKeHHs: HUMU. [Ipu boMy, y pasi SKIO KOLITH
3a HEIIIOYNMH paxyHKamu He Oynu BuTpeOyBanumu Kiientom, bank HaOyBae mpaBo BiacHOCTI
Ha 111 KOIITH 32 Ha0yBaJIbHOIO JaBHICTIO BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJAaBCTBA.

4.1.7. TlepeBumyck Kaptku (y pasi 3akinuenns tepMminy aii 1K) 3xificHroeTbest Ha migcTaBi
BiNOBiAHOI 3as1BU Bin PoOotonasus. Taka 3asiBa moBuHHA mojaBaTucs PoOoToxaBiem 3a ofauH
MICSIIb 70 3aKiHYCeHHS TepMiHy aii KapTku

4.1.8. VY pasi 3ButbHeHHa Kiienta 3 pobGotu B Opranizauii - poOOTONaBIs, OCTaHHIN Yy
CTPOKH, BHU3HaueHi J[oroBOpoM IMpo pO3paxyHKOBO-KACOBE OOCIYrOBYBaHHS I10 BHILIATI
3apo0iTHOI TUIATH 3 BHUKOPUCTAHHSAM IUIATDKHUX KapTOK, Hajacwiae a0 banky nmcra i3
3a3Ha4YE€HHSAM BIINOBIAHOI 1HGopMalii, KapTka BTpadae craryc 3apriaTHOi 1 00CIyroByBaHHS
KapTku npoBoauThCS BiMOBIAHO A0 3aranbHux Tapudis.

4.1.9. VY Bumajaky BincyTHOCTI onepariii mo Paxynky KiieHTa mpoTtsirom octaHHiX 6 MicsIIiB
Ta SKIIO TEPMiH [ii yCiX MIaTLKHUX KapTOK J0 HHOTO 3aKiHUYMBCSA baHk Mae mpaBo BiAMiHUTH
3apIUIaTHHNA CTAaTyC PaxyHKYy Ta TPOJOBXKUTH OOCITYrOBYBaHHS TAaKOTO paxyHKy 3TiTHO i3
3aranbHUMH Tapudamu.

4.2. Ocoonusocmi 3apaxyeanns 3apooimnoi nniamu na Paxynku, aki e 00cy2o8yomscs 6
PAMKax 3apnaamuux npoeKmis.

4.2.1. TlomoBHeHHs PaxyHKy 3MIHCHIOETBCS CIOCOOAMH Ta HAa YMOBax, IO HE cymnepevarhb
YUHHOMY 3aKOHOJABCTBY Y KpaiHU.

4.2.2. TlomoBHeHHss PaxyHKy OUIIXOM O€3TOTIBKOBOTO IepepaxyBaHHS KOIITIB, SIKi
HaIMIITN Ha KOpucTh KitieHTa sk 3apo0iTHA MJ1aTa, aBaHC Ha BiIPSKEHHS Ta 1HINI BUILIATH Bij
ocobu, 3 saxoro KiieHT mepeOyBae B TPyIOBHUX BITHOCHMHAX, 3IMCHIOETHCA 32 PEKBI3UTAMH,
3a3HaYeHUMH B 3asBi.

4.3. Ocoonusocmi 06cnyz08yeanns paxyHKie 0is GUNIAMU NEHCIT Ma 2Pouiosoi donomozu
na Paxyuku.

4.3.1. s 3apaxyBaHHS CyMH TIeHCIi Ta TrpomroBoi gomomord, bank BigkpuBae KitieHTy
okpemuii [1oTOUHMI paxyHOK.

4.3.2. 3apaxyBaHHA CyM II€HCiii Ta TpOMIOBOi TOMOMOTH BaHKOM Ha TOTOYHI PaxyHKH
3IHCHIOETHCS HE Mi3HIIIE HACTYITHOTO ONEPAIiifHOTO JHS MIiC/I HAAXOHKEHHS BIAMOBIAHUX CYM
Bix [leHciitHOTO poHMY YKpaiHu Ta OpraHiB COIIaTLHOTO 3aXUCTy HACEICHHS.

4.3.3. SIxmo cymu TeHCIi Ta TPOLIOBOI JOMOMOTH OTPUMYIOTbCS 3 BHUKOPHUCTAHHSIM
MJIaTKHOT KapTKH, CTPOK il SIKOT MEePEBUIIYE OJHUH PIK, 1 TPOTATOM POKY 3a TAKOIO IUIATIKHOIO
KapTKOIO HE TMPOBOJMIIUCS BHIATKOBI omeparlii ocooucro KimientoMm, a baHkoM mpoTsrom poky
He npoBoamiiacs (izuyna ineHTudikaiis ocoou, bank moBigoMIIsie po 1€ BiAMOBIAHOMY OpraHy
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[TenciitHoro ¢onmy Ykpainu abo opraHy COIllaJbHOTO 3aXHUCTy HACEJICHHs. Y TaKOMY pasi OpraH
[lenciiinoro ¢ouay VYkpaiHu abo opraH COIaJBHOTO 3aXUCTy HaceleHHs 3abe3neuye
npoBeeHHS ineHTrdiKaIii Ta Bepudikarii ocoOr Ha mijcTaBi mpea’ siBiIeHoro (B 000B’A3KOBOMY
nopsaky) Kiientom ocoOucTo macmopra rpomajasHuHa YKpaiHu a0 iHIIOTO JOKYMEHTa, IO
NocBiIuy€e oco0y 1 MIATBEPAKYE i1 BIK, Ta BU3HAUEHOTO 3aKOHOJIABCTBOM JOKYMEHTA, B SIKOMY
3a3HaYCHO BIAOMOCTI PO MicIie ii mpo>KUBaHHS.

Axmo inerTudikamis Ta Bepudikaiis ocoon He BiaOynach mpoTsaroMm poky opras IleHciitHoro
oy abo opraH COIAJILHOTO 3aXWCTY HACENICHHS NPUIHMHSIE IepepaxyBaHHs IEHCIl Ta
IPOIIOBOT IONOMOTH Ha TOTOYHMI paxyHOK y baHky.

4.3.4. SIxmo cymu meHcii Ta TpoIIoBOI JOMOMOTH OJEPXKYIOTHCS 32 JOBIPEHICTIO OUIBII SIK
OJIMH PiK a00 HE OJIEPKYIOTHCS 3 TOTOYHOTO paxyHKa OUIBII SK OJIMH PiK, YITOBHOBOKEHUM OaHK
3000B’s13aHMI TIOBITOMUTH TpO L€ BiamoBimHoMmy oprany Ilenciiinoro ¢onmy abo oprany
COIIAJIbHOTO 3aXMCTy HACEJNICHHS He Mi3Hime 28 4Yuciaa MiCsIsd, y SKOMY BHHHKIM Taki
oOctaBunu, a KiieHT - momatu HOBY 3asBy 10 oprany llenciiinoro ¢onmy abo oprany
COLIIaJIbHOTO 3aXUCTY HACEJEeHHsI 3TiAHO 3 BHMOTaMM, BH3HAYEHMMM B MyHKTI 10 1boro
Ilopsaxy.

VY pa3si HeBukoHanHs Kiientowm miei ymoBu opran IlenciitHoro gonay abo opra coriaibHOro
3aXUCTy HACENICHHsS MPUIHMHSIE TepepaxyBaHHS IEHCIi Ta TPOIIOBOI AONOMOTH HA TOTOYHHA
paxyHOK y banky.

4.3.5. VY pasi HaaxomkenHs 10 banky Bimomocreit mpo cmepth Kitienta, abo BU3HaHHS HOTO
0e3BiCHO BiJICYyTHIM ab0 OroJIOIICHHS MOMEpauM baHK NpUMMHSE 3apaxyBaHHsS KOIITIB Ha
MOTOYHHI PaXyHOK 3 MiCAIlsS, HACTYITHOTO 3a MicsaieM cMepTi KimienTta abo micsiiem HaOpaHHS
3aKOHHOI CHUJIM PIIIEHHSIM Cyny npo Bu3HaHHsS KiieHTa 0e3BiCHO BiACYTHIM a00 OTOJIOIICHHS
OMepIuM, 1 crioBimiae opranu IlenciiHoro ¢oHIy Ta OpraHu COLIaJBHOTO 3aXUCTY HACEICHHS
BIJITIOBIJTHO 10 BUMOT 3aKOHOJaBCTBa YKpaiHU

CyMu mneHcii Ta TpoOLIOBOi JONOMOIM, 3apaxOBaHI HAa IOTOYHUH pPAaXyHOK pazoM 13
HapaxOBaHMMM Ha HHUX BIJICOTKAMH IOYMHAIOYM 3 MiCALd, HACTYIHOTO 3a MiCSLEM CMepTi
Knienta abo wmicsiem HaOpaHHST 3aKOHHOI CHUJIM pIIIEHHSAM Cylny npo Bu3HaHHSA KiieHTa
0e3BICHO BIJICYTHIM a0 oroJyiomeHHs nomepauM, bank noseprae opranam Ilenciiinoro gponay
Ta OpraHaM COLIAJILHOTO 3aXHUCTy HACEJIEHHs HE Mi3HIIIe HACTYNHOr0 ONEepaliifHOrO JHS MICHs
HA/IXO/KEHHS TaKUX B1JIOMOCTEH.

Cyma neHcii, o Hanexana Kiienrty 1 He Oyna 3apaxoBaHa Ha [IoTOuHMIT paxyHOK Yy 3B’SI3KY 3
Horo cMmepTio, BUIUIAUYETbCs 3TiHO 31 cT. 52 3akoHy Ykpainu «IIpo 3araibH0000B’s13KOBE
JiepKaBHE TICHCIHE CTPaxyBaHHSD».

4.3.6. VY Bumaaky HaaxomkeHHs A0 banky mucemoBoro 3anuty Bia IlenciitHoro ¢ongy Ta
OpraHiB COITIAJILHOTO 3aXWUCTy HacelieHHs, baHk Hamae TakuM opraHam 1H(GOpPMAI0 100
3apaxyBaHHS CyM T'POLIOBOT 1OOMOTH Ha PaxyHkH Ta iH(pOpMAIliio 11010 3aKpUTTS PaxyHKiB.

4.3.7. bamk 3a0e3mneuye 3a OaxaHHsM KiieHTa BHmady HOoMy CyM TMEHCii Ta TpOIIOBOI
JIOTIOMOTH  Oe31ocepeIHb0 'y BiJIUIEHHSX baHKy, a 3a OKpeMOlO 3asBOI0 Ta NpPH HASBHOCTI
YKJIaJIeHOT0 MK BaHKOM Ta ormepaTropoM TOMITOBOTO 3B’SI3KY JIOTOBOPY — MUISXOM JTOCTaBKU
nojoMy y 3pyunuit juist Kimienra yac.

4.4. Ocobnusocmi 3apaxyeanns cmunenoii na Paxynku.

4.4.1. Ha PaxyHOK 3apaxOBYyIOTbCS CTHUIEHJIi Ta i1HII BHUIUIATH, SIKi NEpPEpaxoBYIOTHCS
HapuansHuMm 3aknanoM. 3apaxyBaHHs 31MCHIOIOTHCS HA MIJICTaBl OTpUMaHuX Bix HaBuampHOTO
3aKJIaay BiIOMOCTEH 3apaxyBaHHS.

44.2. Y pa3i BimpaxyBaHHs Ta/abo 3aKkiHUeHHS HaBuaHHS y HaBuanpHOMY 3akiai,
OCTaHHIM, y CTpOKH, BH3HauyeHi JlOroBOpOM NpO pO3paxyHKOBO-KAacOBE OOCIyrOBYBaHHS II0
BUILIATI 3apOOITHOI TIJIaTH 3 BUKOPHCTAHHSAM IUTATDKHHMX KapTOK, HajAcwiae A0 baHKy muct i3
3a3HaYCHHAM BIINOBIMHOI iH(OpMaIll, MpPH IOMY YMOBH MOJAIBLIOIO OOCIyrOBYBaHHS
PaxyHKy HE 3MiHIOIOTHCSI.

4.5. Ocodausocmi 3apaxyeanns npoyenmie 3a /lenozumom na Paxynox.

4.5.1 Ha PaxyHOK 3AiMCHIOETBCS 3apaxyBaHHS IPOIICHTIB, HAPAXOBAaHUX HA CyMy KOIITIB,
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BHECEHY Ha pPaxyHOK OaHKIBCBKOTO BKJIQTy, a TaKOXX BCi€i CyMH OaHKIBCBKOTO BKJIQJy TIiCIIsS
3aKiHUEHHS CTPOKY HOTO 3aTy4YEeHHS.

4.5.2 Bamora PaxyHky MOBHHHA BiJIIOBIJIaTH BAJIIOTI BKJIQJHOTO (JIETIO3UTHOTO) PaxyHKY,
BigkpuToro KiieHToM.

453 Ha PaxyHOK HEe MOXYyTh 3apaxOBYBaTHCh 3apo0iTHa IUIaTa Ta CyMH COIaJIbHOL
JIOTIOMOTH Ta MPHUPIBHSHUX /10 HET BUILIAT.

4.6 Ocobausocmi 6iOKpummsa ma 00C1y208y8aHHsA HOMOUHOZ0 PAXYHKY Qi3uuHO0 0C00010
Ha Kopucmy mpemuoi ocoou:

4.6.1 BigkputTss Ta OOCIYroByBaHHS TMOTOYHOTO PaxyHKY (hi3MYHOK 0CO00I0 Ha KOPHCTh
TPEThOi OCOOM 3IHCHIOETHCS 32 YMOBHU HAQJAaHHSA MMAcropry abo IHIIOTO JOKYMEHTY, IO
nocBiuye oco0y. Skuo ug ¢izuuHa ocoda € pe3uIeHTOM, TO BOHA JOJATKOBO MA€ MPEa'ssBUTH
JOKYMEHT, BUJAHUH KOHTPOJIOIOYMM OpPraHoM, IO 3acBimauye ii peectpauito B Jlep:kaBHOMY
peecTtpi (izumuHux oci0d - MIATHUKIB MoaaTkiB. Ha mifcTaBl 1UX JTOKYMEHTIB YITOBHOBa)KEHUM
npaniBHUK baHKy 3miiicHIOE imeHTH(]IKAI0, HAIEeXKHY MepeBipKy Ta Bepudikamito (izudHOl
0co0H, fiKa BIIKPUBA€E PaXyHOK.

4.6.2 Ilix yac nepmoro 3BepHeHHs 10 banky ¢i3u4Hoi 0coOHM, Ha KOPHUCTH SIKOi BiTKPHTO
paxyHOK, 3 METOI0 BUKOPUCTAHHS paXyHKY BOHA Ma€ Mpe/l'sBUTH MacnopT abo 1HIIHUNA JOKYMEHT,
o mocBimuye ocodby. dizmuHa 0coda - PE3UIEHT JMOAATKOBO Ma€ MPEI'SBHTH JOKYMCHT,
BUJAHUII KOHTPOJIOIOUMM OpraHoM, IO 3acBiguye ii peectpaiito B JlepxkaBHOMY peecTpi
¢i3nuHUX 0Ci0 - TUTATHUKIB TTOaTKiB. Ha mijcTaBi MuX JTOKYMEHTIB YITOBHOBKCHUH MPAIliBHUK
banky 3nilicHioe ineHTH]IKaIll0, HaJeXHY MepeBipKy Ta Bepudikaimiro ¢izuuHoi ocobu -
BJIACHUKA PAaXyHKY.

4.6.3 BiakpUTTA MOTOYHOTO pPaxyHKY OJHi€l0 (i3UYHOIO 0c000I0 Ha iM’s 1HIIOI (i3uuHOT
ocoOM Moke 3IIHCHIOBAaTHCS Ha TMIACTaBl JOBIPEHOCTI, 3acCBiIYEHOI B YCTaHOBICHOMY
3aKOHOJIaBCTBOM TOPSIJIKY.

4.6.4 BigKpuTTSl TOTOYHOTO PAaXyHKY OJHIE€IO0 (i3WYHOI0 0c000r0 iHmIHM (i3muHii 0coli Ha
miicTaBl TOBIPEHOCTI 31MCHIOETHCS 32 YMOBH IPE'sIBIEHHS JTOBIpEHOI 0c000r0 macnopra ado
IHIIOrO JIOKyMEHTa, 10 IOCBiIYy€e o0co0y, Ta MOJaHHS JOBIPEHOCTI (Komii J0BIPEHOCTI),
3acBiq4eHOi HOTapianbHO. JlOBipeHICTb Mae MICTHTH iH(opMalito, sKa Ja€ 3MOry OaHKY
11eHTUiKyBaTH oco0y, Ha 1M'sl [KOi BIJIKpUBAEThCS paxyHoOK. SKmio poBipeHa ocola €
pPE3UIEHTOM, TO BOHAa [JOJAaTKOBO Ma€ TMpPEI'sBUTH JOKYMEHT, BHJIAQHUH KOHTpPOJIIOIOUYUM
opraHoMm, IO 3acBiguye ii peectpaniro B JepxkaBHoMy peecTpi (Pi3uyHUX OCIO - TUIATHUKIB
[MOIATKIB.

4.6.5 SIkmio paxyHOK BIAKPHUBAEThCA Ha iM'sl (hi3MUHOI 0COOH - pe3uIeHTa 1 B JIOBIPEHOCTI HE
3a3HaYeHUH peecTpaliiHuil HoMep OOJIIKOBOI KapTKH IUIaTHMKA MOJATKiB (izuuHOoi ocolu -
pe3uieHTa, Ha iM's KO BIIKPUBAETHCS PaxyHOK, TO JIOBipeHa ocoba JOJAaTKOBO Ma€ TOJaTh
KOMII0 JOKYMEHTa, BHIAHOTO KOHTPOJIOIOYMM OpraHoM, IO 3acBiUye peecTpaiio B
HepxxaBHOMY peecTpl (i3WYHHX 0CI0 - IMJIATHUKIB MOAATKIB (i3UYHOI 0coOM, Ha 1M's SIKOT
BIJIKpUBA€THCSI paxyHOK. L{g komist Mae OyTH 3acBif4eHa OpPraHoM, IO BUIAB JOKYMEHT, abo
HOTapiaJlbHO YW YIOBHOB&KEHUM TMpaliBHUKOM OaHky. Ha mifcraBi LHMX JOKYMEHTIB
YIOBHOBAKEHUI NpaIliBHUK OaHKY 311HCHIOE ieHTU(iKallio Ta Bepudikaiiio 10BipeHOi ocoOn
Ta imeHTrudikaIiro Gi3uIHOT 0COOH - BIIACHUKA PaXyHKY.

4.6.6 BuaatkoBi onepariii 3a HOTOYHUM PaxyHKOM, BIJKPUTUM Ha KOPHCTh TPEThOI 0COOH,
3MIIACHIOIOTHCS JIMIIE Mics 11eHTU(IKallli, HaJIeXKHOI MepeBIpKh 0coOu, Ha IM'S AKOi BIAKPUTO
pPaxyHOK.

4.7. BuxopucTaHHs KapTKH 3a JIOBIPEHICTIO HE JIOMYCKAETHCSI.

5. Hanaunus OBepapadry.

5.1. Vmoeu naoanus Osepopagmy:

5.1.1.bank moxxe Hamatu Kiieaty Kpeaut y HamioHanpHIW BamioTi YKpainm y Qopmi
oBepapadry.

5.1.2.0Bepapadpt moxxe Oyru Hanmanuii bankom Kiientam — pesummentam YkpaiHu, ski
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akuentyBanu IlyOmiuny npomosuuito banky Ha yxiagaHHd 1nporo Jloropopy, IIISXOM
nianvcaHHs 3asBU-aHKETH HA MpUETHAHHA Y (opMi BU3HaueHOi bankoM Ta 3asBU mpo HaJaHHS
oBepapadTy 3a MOTOYHUM (KQpPTKOBUM) PaxXyHKOM.

5.1.3.Y pasi BcTaHoBieHHs HiMiTy oBepapadty, bank Ha mincraBi 3asBH-aHKeTH Ta 3asiBU
Opo HaJaHHA oBepApadTy 3a NOTOYHMM (KapTKOBMM) pPaxyHKOM BcTaHOBIIOe KiieHTy 3a
Paxynkom, 1e6eTOBO-KpEeIUTHY CXeMy JUIs MPOBEACHHS po3paxyHKiB KapTkoio y Mexax Jimity
oepapadty, a KiieHT 3000B’s13y€ThCsl OBEPHYTH CyMy OBepApadTy, CIUIATUTH MPOLEHTH 3a
foro KOpuCTyBaHHS Ta iHII KoMmicii mepenbaueni Tapudamu, a TakoX BUKOHATH 1HIII
000B’s13kH, BU3HA4YeHI 1TuM J[oroBopom.

5.1.4.YmoBu oBepapadTy, a came: po3Mip JIMITy oBepApadTy, MNPOLEHTHI CTAaBKH 3a
KOPHUCTYBaHHs oBepApadTOM, KOMICii 32 BHIauy KOIITIB y MEXKax JIMITy oBepapadTy, BKa3aHO y
Tapudax Ta 3asBi npo HagaHHS oBepapadTy 3a MOTOYHUM (KAPTKOBHUM) PAXyHKOM, HUIIXOM
HaslaHHA sikoi KiieHT AKnenTtye BKa3aHi yMOBH.

5.1.5.V 3asBi npo HagaHHs oBepapadTy 32 TOTOYHUM (KApPTKOBUM) PaXyHKOM 3a3HAYAETHCS
MOYaTKOBUH po3Mip NiMITy oBepapadty, mo goctynHuil KiieHTy Ha MOMEHT akIenTyBaHHS
[Tponozuwii. ITpu npoMy cyma Jimity oBepapadry, mo Moxe OyTH noctymnHa KiieHTy npoTtsrom
Tepminy naii JloroBopy — MakcumanbHa CyMa JiMITy oBepApadTy, BU3HA4YeHA BiAMOBITHOIO
[Iporpamoro KpeauTyBaHHs, BKa3aHa B 3asBi-aHKETI Ta MOXe OyTH 3MiHEHa BiJIOBIIHO 10
BHYTPIIIHIX IPaBUI baHKy y mopsaKy Ta CTpOKH, IO BU3HAUYEH1 yMoBaMHu JloroBopy.

5.1.6.Iadopmarnito mpo po3paxyHOK 3arajibHOI BApTOCTI Ta pealbHOI PIYHOI MPOIEHTHOI
CTaBKH OBepApa(Ty, BU3HAYEHY BUXO/AAYH 3 OPIEHTOBHOTO BUKOPUCTAHOTO JIIMITY OBepIpadry,
BukianeHo y Ilacmopti cnoxuBuoro kpenuty Tta I[padiky morameHHs 3a00proBaHOCTI
Vknagatoun 1ei Jloroeip, wUIAXOM miAnucaHHsA 3asBU-aHkeTH, KilleHT miaTBEpIKYye
O3HAOMIICHHSI Ta PO3YMIHHS YMOB KpEAWTYBaHHS, BUKIAAeHHX Yy IlacmopTi CIOKHBYOTO
kpenuty Ta ['padiky norameHHs 3a60proBaHOCTI.

5.1.7.3a xopucrtyBanHs oBepapadTom KiieHT criadye banky mporeHTH y po3mipi Ta y
CTpPOKH, siKi 00ymMoBieHi unHHUMH Tapudamu banky Ta ymoBamu nporo /lorosopy.

5.1.8.Pa3oBa kowmicis 3a BcTaHOBJIEHHs JIiMITYy H03BOJIEHOTO OBepApadTy HE CTATYETHCS.
Kowmicist 3a BUujauy KOIITIB y Meax JIMITY oBepJpadTy CTATyeThCsS BIAMNOBITHO 10 YMOB I[bOTO
Horosopy Ta Tapudis.

5.1.9.KiienTy Moxe OyTHM BCTaHOBJEHO JMILIE OAMH JIMIT oBepapadty. Po3mip mimity
oBepapadTy, BcTaHOBIeHUN baHkom, moBimomisieTbesi Kill€HTy MIISIXOM HampaBlieHHS HOMY
SMS — noBimomnenHs abo aucTaHIiitHO — 3acobamu TeneOoHHOTo 3B’A3KYy Ha (hiHAHCOBHIA
Homep Kouienta, Bkasanuii y 3asBi-aHkeTi Ta/abo ocoOucrto crhiBpoOiTHUKOM banky a6o
BIJITIOBITHUM BiJJOOpaXX€HHSIM Y BUIIMCKAX Yy T.4. HAa eKpaHaX OaHKOMaTiB.

5.1.10. Jatoro BctaHoBieHHST baHkom KpeauTy € nara BcTaHoBieHHS bankom mimiTy
oBepapadTy Ha BiAmoBiAHOMY paxyHKy Kiienrta. Ilpononramis naii kpenuty (3a yMOBHU
OpuMHATTS baHKOM BIAMOBIIHOTO pIIIEHHS) 3A1MCHIOETHCS BIANOBITHO 10 YMOB I[HOTO
[orosopy.

5.1.11. Axnentytoun nei [Jorosip, CTOpOHU pO3YMIIOTh Ta MOTOKYIOTBCS 3 THM, IO
3000B’s13aHHS baHKy 11070 BCTaHOBIIEHHS OBepApadTy € BIIKIMYHUMH Ta OE3pU3UKOBUMH,
T00TO, BaHk MO’X€ BIJIMOBHTHCS BiJI BCTaHOBJICHHS oBepiapadTy B Oyab-SKHl MOMEHT Oe€3
Ha/IaHHS MOSICHEHb TaKoi BiIMOBH.

5.1.12. [adpopmanito, mo wmictuthess y IlacmopTi CHOXHMBYOrO KpenuTy BH3HAUEHA
BUXOJSIYM 3 OPIEHTOBHOTO BUKOpucTaHoro Jlimity oBepapadty. Yknamatoun ueid [lorosip,
OUIIXOM  TiANUCcaHHs 3asBU-aHKETH Ta 3asBU MPO HaJaHHA oBepapadTy 3a IMOTOYHUM
(kapTKOBMM) paxyHKoM, KilieHT miaTBepIKye O3HAOMIIEHHS Ta pPO3YMIHHS YMOB
KpeIuTyBaHHs, BuKialeHux y Ilacmopri croxkuB4yoro kpeauty Ta I'padiky mnorameHHs
3a00proBaHOCTI.

5.1.13. Buxopucranas KmieHtom  kpemuTy — BigOyBaeTbcs — HUISIXOM — 3MIIHCHEHHS
pPO3paxyHKiB 3 BHUKOpUCTaHHAM KapTku a0o HUIAXOM 3HATTS TOTIBKOBUX KOIITIB dYepe3
OankoMat/kacy baHky B cyMmi, 110 TIEPEBUIIY€ 3AIHIINOK BiIacHUX KOmTiB KimieHTa Ha paxyHKy 31
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BCTAHOBJICHUM OBepApadTOM, IIPH OMY CyMma TEPEBHINCHHS HE MOXe OyTH OUIbIIE JIMITY,
obymoBienoro JloroBopom. Yac 3uilicHeHHs omepariii 3 KapTkoroo Ta cyma mux omepauid y
Mexax oOymoBieHoro JloroBopoM iMiTy BU3HaualoTbcs KIli€eHTOM Ha BIIAaCHUN pO3CYI.
[ToBepHEHHST KPEAUTY 3MIMCHIOETHCS MUIIXOM TOTIBKOBOTO ab0 O€3rOTIBKOBOTO IMOMOBHEHHS
JAHOTO paxyHKy 3 BCTaHOBJIEHUM KpeauToMm. 3000B’si3aHHa KiieHTa 1o ocTraToyHOMY
MOBEPHEHHIO KPEIUTY BBAXKAIOTHCS BUKOHAHUMH, SKIIO y TEPMiH, BHU3HAYCHUH JaHUM
JloroBopoM, 3aiMIIOK 3a00pProBaHOCTI 3a KpPEOUTOM JAOpiBHIOE HYyI0. [linTBepmkeHHSIM
BUKOHAHHS 3000B’s3aHb Kili€eHTa 1O TMOBEPHEHHIO KPEIUTY € BHIIMCKA 32 PaXyHKOM 3
BCTaHOBJIEHUM OBepApadTOM.

5.1.14. [Tpy npuiHATTI pillICHHS PO BCTAHOBJICHHA JIMITY oBepapadTy baHK KepyeThCs
BHYTPIIIHIMU HOPMAaTHBHUMH JJOKYMEHTAMH Ta YAHHUM 3aKOHOJJABCTBOM Y KpaiHHU.
5.1.15. JlimiT OBepapadTy po3paxoBy€EThCS Ta BCTAHOBIIOETHCS BUXOASYN 3 BHYTPIIITHIX

npouenyp banky Ta 3a3Hadaetbes B JloroBopi Ta/abo moBimomisieTbes KimieHnTy 3
BUKOPHUCTAHHSM KaHAJIIB JUCTAHIIIHHOTO OOCITyTOBYBaHHSI.

5.1.16. 3mina Jlimity OBepapadrty (30invuienus abo 3meHwienHs) 3M1ACHIOETBCA Y
HACTYITHOMY TOPSIJIKY.

[Tpo 3miny niMity ao3BojeHoro OBepapadTy (MakCMMAaabHOTO Ta/abo MOCTYMHOTO JIMITY),
bank nosinomiisie KitienTa nuisixom Hajacuiiands oMy BignoigHoro SMS — nosigomiieHHs (260
HOBIZIOMIICHHS 4epe3 AoaaTok Viber, Toro, y pasi HasBHOCTI MiIKIIOUYCHHS) Ha (hiHAHCOBHIA
HoMmep KitieHnTa un momroBuM BinmpaBieHHSIM Ha afapecy Kiienra, 3a3HaueHOi B 3as1Bi-aHKETI.

JlimiT oBepapadTy y HOBOMY pO3Mipi BBa)Ka€ThbCsl BCTAHOBJICHHM Yy JIEHb IMOBIJOMIICHHS
Knienra bankom. Y pasi HE3rou 3i BCTAHOBJICHHSIM 301TBIIEHOT0/3MEHIIEHOTO PO3MIpY JIMITY
no3BosieHoro oBepapadTy, KilieHT mnoBHMHEH 3BepHyTHCS 10 BiguiueHHs banky a6o
3arenedonysatu 10 Call-ieHTpy Ta MoBiOMUTH PO BiIMOBY B OTPUMAaHHI MOCIYTH.

VY Bunagky, skuio Kmient npotsrom 10 (necsaTH) kaneHAapHUX THIB 3 MOMEHTY BiIIPaBICHHS
noBiomMieHHss ~ baHkoM, He 3ajgBMB NP0  CBOIO  HE3roqy 31  BCTAHOBJICHHSM
3011bII€HOT'0/3MEHIIIEHOT0 PO3MIpY JIIMITY oBepApadTy, 3roaa KiieHra 3 ymoBaMu HaJaHHS Ta
3MIHU KPEIUTHOTO JIIMITY BBAXKAETHCS HAAAHOIO Ta MIATBEPKEHOIO.

5.1.17. [TpoBeneHHs po3paxyHKy 3a TOBApH Ta MOCIYTH, 31IHCHEHHS 1HIIMX IJIATIKHUX
orepaniii Ta/abo OTpUMaHHS TOTIBKOBUX KOILITIB 3 BUKOPHUCTAHHSM IUIATIKHOI KapTKHU MICIH
BiJIMpaBiIeHHsl TOBiJoMiIeHHs bankom KiieHTy mnpo BCTaHOBIEHHS a0o0 3MiHY JIMITY
oBepapadry, He3anexkHOo BiJ 3asBU KiieHTa npo BIAMOBY B KpeauTy (BiJl OTPUMaHHS MOCIYTH,
TOIO), € OE3yMOBHUM HAJaHHSM Ta MiATBEp/KeHHsIM 3roau KiieHTa 3 HajgaHuM (3MiHEHUM)
KPEIUTHUM JIIMITOM Ta TOJIaJIbIIIMM BUKOHAHHIM CBOiX 3000B’s13aHb 3a JloroBopom.

5.1.18. [Toramennss (3MeHIEHHS) 3a00pProBaHOCTI 32  OTPUMaHUM  KPEAUTOM
3MIIACHIOETHCS. aBTOMATUYHO IIPU HAJXO/IKEHH1 KOILTIB Ha KaPTKOBUI PaxyHOK.
5.1.19. 3060B’s13aHHs KiieHTa 110710 MOBEpHEHHsT oBepApadTy, CIUIaTH IMPOLEHTIB 3a

KOpPHUCTYBaHHSI oBepApadTOM, KOMICIHHOI BMHAropoJu Ta BHUKOHAHHS IHIIMX 3000B’s3aHb 3a
JloroBopoMm 3a6e3meuyroThesi BCiM HajleKHUM KitieHTy MaifHOM Ta KOIITaMHM, Ha sKi MoXe OyTH
3BEPHEHO CTATHEHHS B IMOPSIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHU.

5.1.20. [TinproBuit mepiox BiACyTHIH.

5.2. Ilopaook napaxysanns npouenmie 3a kopucmyeanns Qsepopagpmonm:

5.2.1. TlpoueHTH 3a KOPUCTYBaHHS OBEpApadTOM HAPaxOBYIOThCS 3a (DAaKTUYHUHA CTPOK
KOPUCTYBaHHS KPEIUTHUMH KOINTAMH, BUXOISYU 13 MIOACHHOTO ITiJICYMKOBOTO 3aJHIIKy
3a0oproBaHocTi Ha PaxyHKy B po3Mipi NpOLEHTHOI CTaBKM, 3a3HaueHoi B Tapudax.
HapaxyBaHHs TpOIIEHTIB 311HCHIOETHCS baHKOM MmIOMICSAYHO 32 (DAaKTUYIHY KiTBKICTh THIB MiCSIIS
Ta poky (¢axt/360) He mi3HIIIE OCTAaHHHOIO POOOUOro JHS KOXKHOTO Micsilsd Ta y JIE€Hb
IPOBE/IEHHS] OCTaTOYHUX PO3PaxyHKIB 3a oBepAapadToM. Y pa3l NPUINHUHEHHS KPEIUTYBaHHS
Knienta mnpomeHTH 3a KOPUCTYBaHHS OBepApadTOM HAPaXOBYIOTbCSA 3 JHA BHHUKHEHHS
oBepapadTy 0 JHSA 3aKiHYCHHS CTPOKY BHKOHAaHHS 3000B’si3aHb IOJO TIOBEPHEHHS
3a00proBaHOCTI 3a OBepAPaPTOM.

5.2.2.1lepion 3a sxuii crutauyroThes [IpomeHTH: 3 AHS, IO CHiAY€E 3a OCTAaHHIM POOOYUM
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(omepariiHUM) JHEM TMIONEPEAHBOTO MICAISI TIO OCTaHHIM poOouuii (omepamiiiHuil) JeHB
MOTOYHOTO MICSIIsS (BKIIOYHO), @ TAKOXX B JICHb TIOBHOTO ITOBEPHEHHS KPEIUTY.

[IponieHTH MiUIATAIOTh CIUIaTI MPOTITOoM JIBOX JAHIB (abo mpotsarom IlmarikHOro mepiony,
SKIO TaKe 0OOYMOBIIEHO IMPOTPaMOI0 KPEIUTYBAaHH:) Ta Yy J€Hb MIOBHOTO MOBEPHEHHS KPEIUTY.
Crutata TpOINEHTIB 3MIMCHIOETHCS NUIIXOM TOTIBKOBOTO a00 O€3rOTIBKOBOTO TOIIOBHEHHS
paxyHKy 3 BCTaHOBIIEHUM oBepapadTom KimieHTom, a0o MUISIXOM JTIOTOBIPHOTO CIiMcaHHs baHkoM
TPOLIOBUX KOINTIB 3 TOTOYHUX paxyHkiB Kiienra. Ilpm Hecruiati NpoOLEHTIB y CTPOKH,
oOyMoOBiIeHI JaHuM TyHKTOM JloroBopy, 3a0OproBaHiCTh TIEPEHOCUTHCS HA PaXxyHKH
MPOCTPOUYCHUX MPOIICHTIB.

5.2.3.Y pa3i BUHHKHEHHS HECAHKI[IOHOBAHOI MEPEBUTPATH, MTOBEPHEHHS 3a00prOBaHOCTI 3a
HECAHKI[IOHOBAHOIO IEPEBUTPATOI0 Ta CIUIaTa MPOLEHTIB 32 HECAHKIIOHOBAaHY IEpPEeBUTPATY
3IHCHIOETHCS HA yMOBAX Ta Y CTPOKU BU3HAYEH1 UM Jl0roBOpOM.

5.3. llopaook nozawenns Osepopaghmy:

5.3.1. 3a00proBaHicTh 3a HEIO3BOJCHUM OBEPAPAPTOM BBAXKAETHCS MPOCTPOUCHOIO HA
HACTYNHUN JIeHb Tmicis 11 BUHUKHEHHs. [IpolleHTHM 3a KOpPUCTYBaHHS HEIO3BOJICHUM
oBepApadTOM BBAXKAIOTHCS MPOCTPOYCHUMHI B MOMEHT 1X HapaxyBaHHS.

5.3.2. ¥ pa3si noramenus Kiienrom B nepion aii loroBopy 3a6oproBaHocti 3a oBepapapToM
4acTKoBO a00 B moBHOMY o0cs3i, bank Hanmae KiieHTy MOXIMBICTH KOPHCTYBAaHHS JIMITOM
oBepapadTy y po3mipi morameHoi 4acTUHHU (ajie B CyMi, Ka He MepeBUIIlye JiMIT oBepapadTy Ta
y MeXax CTPOKY Jii JiMiTy oBepapadTy).

5.3.3. TepMmiH TOBEpHEHHS KpPEAUTY BBAXKAETHCS TAaKUM, LIO0 HACTaB Ta/abo0 HapaxyBaHHS
NPOIICHTIB TI0 KPEIUTY, a TAKOXK HAapaxyBaHHS IPOIICHTIB 32 HECAHKI[IOHOBAaHY IEPEBHUTPATY,
Mo>ke OyTH MPUIIMHEHO Ha MiAcTaBi pileHHs banky:

- SKIIO HACTaB TEPMiH MOBEpPHEHHS KpeauTy abo TepMmiH, BKazaHWil y BHUMO3i BaHky mpo
JIOCTPOKOBE MMOBEPHEHHS KPEeIUTY 3T1IHO 3 yMoBaMu JloroBopy;

- y pasi cmepti Kiienrta abo, Akmio y cyaoBoMy mnopsaky KiieHTa OrojiomieHO MOMEpIuM,
BH3HAHO OE3BICHO BIICYTHIM YU Helli€31aTHUM a00 0OMEXEHO HOro Ai€31aTHICTb;

- B IHIIIMX BUITaJIKaxX Ha po3cyn banky.

5.3.4.1lpu mnoBepHeHHI KpeauTy (y T.4. YAaCTKOBOMY IIOTAII€HHI KpeIuTy), IMOTalleHHs
3a00proBaHOCTI PO3MOAUIAETHCS baHKOM B HACTYITHOMY MOPSAKY:

- IPOCTPOYEHI MPOLIEHTH 32 HECAHKI[IOHOBAHOIO IEPEBUTPATOIO;

- CyMa HECaHKIIIOHOBAaHOI NEPEBUTPATH;

- IPOCTPOYEHI MPOLIEHTH 32 KPEIUTOM;

- MPOCTpOYEHA 3a00PTOBAHICTh 32 KPEAUTOM;

- TPOCTpOuYEHI HapaxoBaHi Komicii 3a o0cimyroByBaHHs mnoToyHoro paxyHky (PKO,
TpaH3aKLiliHI, KOHBEpTaL1iH1);

- HapaxoBaH1 MPOIICHTH 32 HECAaHKIIIOHOBAHOIO MEPEBUTPATOIO;

- HapaxOBaHi MPOIEHTH 33 KPEITUTOM;

- 3a00proBaHICTh 332 KPEOUTOM 3a oleparismu, mo 3aikdcHeHi [lo3nyansHUKOM 3a TOBapu
(po0oTH, OCITyTH) B TOPrOBO-CEPBICHIN Mepexi (B TOMY 4YHCIli B Mepexi [HTepHeT);

- 3a00proBaHiCTh 3a KPEIUTOM 3a OMNEpalisMH 3HSATTS TOTIBKOBUX KOIITIB depe3
Oankomat/kacy OaHKy Ta O€3TOTIBKOBUM ONepalisiM 3A1MCHEHUX IUISAXOM IepeKa3y KOLITIB Ha
1HIII PaxyHKH, B TOMY YHCIII BJIACHI.

- mTpadu, neHi.

[Mum oroBopom Kimient namae banky mpaBo moroBipHoro cnucanfs 3 Paxynky Kiienta y
banky y BamoTi Kpenuty, siki Biakputi (OyayTh Binkputi) Kmientom y banky Oyab-skux
TPOIIOBUX CYM, HEOOXIHUX JJisi BUKOHaHHS 3000B’s3aHb KiieHTa, y BHUIMagkax, BU3HAYCHHUX
JloroBopoM y T.4. MpW HACTaHHI TEPMiHY, BKazaHoro y BuUMO31 baHkKy mpo mocTpokose
MOBEPHEHHSI KPEAUTY 3TiTHO yMoOBaMm JjgaHoro JloroBopy, a TakoX 3a0OproBaHOCTi 3a
HEYCTOWKOIO, B MOPAAKY, nepeadadenoMy [Herpykiiero HBY «IIpo 6e3roTiBKOBI po3paxyHKH B
VYkpaiHi B HAI[IOHATBHIN BATIOTI».

VY pasi HemocTaTHOCTI 200 BiJICYTHOCTI TPOIIOBUX KOIITIB B BAJIIOTI KpeaAUTy, baHk Mae mpaBo
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JIOTOBIPHOTO CITMCAHHS CyM B IOBEPHEHHS 3a00pTrOBAaHOCTI 3a KPEJAUTOM 1 MPOIEHTAMHU 332 HUM,
KOMICISIMM Ta HEyCTOMKOIO 32 PaxyHOK KOIITIB B iHIIMX BAJIIOTaX B PO3Mipi, €KBIBaJICHTHOMY
CyMi 3a00proBaHOCTI 3a MOTOYHMUM PHUHKOBUM KypCcOM Ha JaTy CIIMCaHHS, 3 BPaxyBaHHSIM
BUTpPAT Ha KYIIBIIO-TPOJaX (KOHBEPTAIil0) BAJIOTH Ta CIUIaTy OOOB’S3KOBHUX IMpPHU KYMIiBIIi-
poJiaXKy (KOHBEPTAIlil) BAIFOTH TIATEXKIB.

5.3.5.1Ipu HaaXOMKEHHI IPOIIOBUX KOIITIB HA KapTKOBUH paxyHok Kiienta Bumoru banky
HOTralarThCsl y HACTYIHIN 4eproBoCTi:

® [IpU HAsBHOCTI 3a00pPTrOBaHOCTI 32 HEJIO3BOJICHUM OBepaApadTOM:

- IpocTpodyeHa 3a00proBaHICTh MO CIUIATI MPOLEHTIB 32 KOPUCTYBAaHHAM HEJO3BOJIEHUM
oBepapadTom;

- IpoCTpoYeHa 3a00ProBaHICTh 3@ HEJJO3BOJIEHUM OBeplpadToMm;

- TOTOYHa 3a00proBaHiCTh MO CIUIATI MPOLEHTIB 33 KOPUCTYBAaHHSAM HEI03BOJICHUM
oBepapadToM;

- TOTOYHA 3a00ProBaHICTh IO CIUIATI HEJTO3BOJICHOTO OBepaApadTy;

e y pa3i HEJOCTATHOCTI CyMH 3JIMCHEHOTO IUIATeXy JUIS BHKOHAHHS 3000B'SI3aHHS 32
JloroBopoMm y noBHoMy 00cs31, BuMOru banky noramaroTbes y Takiii 4eproBoCTi:

-y Tepury 4epry CIUIauqyloThCsl MPOCTPOYCHI MPOLEHTH 3a KOPUCTYBAaHHS KPEIUTOM Ta
POCTPOYEHA JI0 [IOBEPHEHHS CyMa KPEaUTY;

- Y IpYTY 4epry CIUIa4yIOThCS MPOIIEHTH 32 KOPUCTYBAHHS KPEIUTOM Ta CyMa KPEeIuTY;

- Y TPETIO Yepry CIUIauyloThCsl HEYCTOMKA Ta 1HINI IUIaTeX1 BIAMOBIIHO A0 1boro /loroBopy ta
IHIIMX TOTOBOPIB, IO YKJIa/IeHi 3 TpETiMH 0cobamMu.

5.4. JIii npu nenpagomipnomy KopucmyeanHi osepopagmy.

5.4.1. YV pasi nopymienHi ymoB KilieHT cruiadye MpOIIEHTH 32 HEMpaBOMipHE KOPHCTYBAaHHS
oBepApa(TOM — Lie I1aTa, sIKa BCTAHOBIIOEThCsl bankoMm 3a nopymienHs KiiieHToMm 30008’ s13aHHS
3 TIOBEpHEHHsM oOBepapadTy Ta/abo WOro YacTUHM B KIHIIEBI TEpPMIHH, BCTAHOBJICHI B
KkpenutHoMy JloroBopy, To6T0 KiHleBuil TepMiH moBepHeHHs oBepApadTy Ta/abo KiHIEBHi (Bi)
TepMmiH (1) craTtu. [IponeHTH 3a HempaBOMipHE KOPHCTYBaHHS oBepApadToM € 301IbIIEHUMU
npoleHTaMu, nepeadaueHuMu 4. 2 cT. 625 LluBiibHOTO KOieKCy YKpaiHH.

5.4.2. 3a mopymenHs KiieHTOM CTpOKiB CIIaTé IUIATEXKIB 1O oBepapadTy Ta/abo iHIINX
IUIATEeXIB, NMepe10ayeHUX KpeAUTHUM a0roBopoM, KiieHT crutauye baHKy neHro 13 po3paxyHKy
no/iBiiHOI 00JikoBOI ctaBku HBY Bi cymu HecruiaueHoro miiatexy Ta/abo 1HIIOTO IJIaTexy,
nepeadayeHoro KpeaJUTHUM JIOTOBOPOM, 33 KOXHHMH JIeHb Takoro MOPYIIEHHS 10 IMOBHOTO
MoTalIeHHs 3a00proBaHOCTI 32 HUMH.

5.5. IIpononzayia kpeoumy (8i0Kpumms H06020 08epopagmy Ha HOGUIL MePMiH) MOXKIIBA
3a HACTYITHUX YMOB:

- BIJICYTHSI IPOCTpOYeHa 3a00proBaHICTh Ta BIAMOBIIANBHICT 32 MOPYLIEHHS TPOILIOBOTO
3000B's13aHHS;

- BIZICYTHICTh TUCHMOBOTO TIOBIJJOMJICHHSI OJTHIET 13 CTOPIH Mpo po3ipBaHHs [JloroBopy abo mpo
BiJIMOBY BiJl KDEAUTHOTO JIMITY.

3a HafBHOCTI BHIEBKAa3aHUX YMOB IHPOJIOHTallisl 3AilCHIOETbCS 0e3 MiANUCAHHSA
JA0AATKOBOI YroaM Ha TNPOJOB:KEHHS CTPOKY KopuctyBaHHsi OsepapaprTom. Jlimirt
oBepapadTy BCTAHOBIIOETHCS HA AHAJOTIYHUU Tiepion, KU Oyno 3a3HadeHo y JloroBopi Ha
HACTYIHMHI J€Hb MICIs KIHIIEBOTO TEPMiHY, 3a3HaueHoro B Jloropopi Ta BiAMOBIAHO 10 YMOB, 1110
3a3HaueH1 B Aitounx Tapudax banky Ha gaty nposoHraiii.

6. Hananus oBepapadTy 3 NJILIOBHM NMEPioI0OM BUKOPUCTAHHSI.

6.1. Vmosu naoannus Osepopaghmy 3 ninbeoeum nepiodom 6uKOpUCMAHHA'

6.1.1.bank Moxe Hamatu Kiienty KpemuT 3 mineroBuM mnepioioM BUKOPUCTAHHS Y
HaIllOHAJIBHIN BamoTi YKpainu y ¢popmi oBepapadTy.

6.1.2.OBepapadt 3 MIIBrOBUM IMEpIOAOM BHUKOPUCTAHHS MOXe OyTH HajgaHuii baHkowm
Knientam — pesugentam VYkpainu, ski akuentyBanu IlyOmiuny mnpomosunito banky Ha
yKJaJaHHg 1boro JloroBopy, HUIAXOM MiANUCaHHS 3asiBU-aHKETH HA MpHUETHAHHS y QopMmi
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BU3Ha4YeHOi baHkoM Ta 3asBM Ipo HaJaHHs OBepApadTy 3a MOTOYHUM (KapTKOBUM) PAXYHKOM.

6.1.3.Y pa3i BcTaHOBJICHHS JIIMITY OBepApadTy 3 MUIBIOBUM IEPi00M BUKOPHUCTaHHS, baHk
Ha MmijacTaBl 3asgBU-aHKETH Ta 3asBH PO HaJaHHS oBepApadTy 3a MOTOYHUM (KapTKOBUM)
paxyHKoM BcTaHoBItO€ KiieHTy 3a PaxyHkom, Ae0€TOBO-KpEAMTHY CXE€My JUIsl MPOBEICHHS
po3paxyHkiB KapTkoro y Mexax iimity oBepapadTy, a KiieHT 3000B’13y€ThCs IOBEPHYTH CYMY
oBepapadTy, CIIIATUTH TPOIEHTH 3a WOro KOPHCTYBaHHS Ta iHIN Komicii mepembadeHi
Tapudamu, a TakoXK BUKOHATH 1HIIT 000B’S3KH, BU3HAYECHI ITUM J[OTOBOPOM.

6.1.4.YmoBHu oBepapadTy 3 MiIBrOBUM IE€PiOZOM BHKOPHCTAHHS, a came: PO3Mip JIMITY
oBepapadTy, MPOIEHTHI CTaBKH 3a KOPUCTYBaHHS oBepapadTOM, KOMICIi 3a BHAA4y KOIITIB y
Mexax Jimity oBeprapadry, Bkazano y Tapudax Ta 3asBu mpo HamaHHs oBepapadry 3a
IOTOYHUM (KapTKOBHUM) paXyHKOM, IIUISIXOM HaslaHHA sikoi KiieHT Aknentye BKa3aHi yMOBH.

6.1.5.V 3asBi npo HagaHHs oBepapadTy 3a HOTOYHUM (KAPTKOBHUM) PaXyHKOM 3a3HAYAETHCS
MOYATKOBUH PO3MIp JIIMITY oBepApadTy 3 MUIBrOBUM IEPiOJOM BHKOPHUCTAHHS, 110 AOCTYITHUN
Knienty na moment akuentyBanHs IIpomosmmii. Ilpm mpomy cyma mimity oBepapadty 3
MiJIBTOBUM TEPIOAOM BUKOPHUCTAHHA, IO MOe OyTu goctynHa KiieHTy mpoTsaroM TepmiHy il
JloroBopy — MakcuMajbHa cyma JiMITy oBepapadTy, BU3HaueHa BiamoBimHoio IIporpamoro
KpeAWTYyBaHHs, BKa3aHa B 3asBi-aHKETI Ta MOxe OyTH 3MiHEHa BIAMOBITHO 1O BHYTPILIHIX
npaBui baHKy y OpsiIKy Ta CTPOKH, 10 BU3HAUeH1 ymMoBaMu J{oroBopy.

6.1.6. [ndopmarito mpo po3paxyHOK 3arajibHOI BapTOCTI Ta pealibHOI PIYHOI MPOLEHTHOI
CTaBKM oOBepApadTy 3 MIIBIOBUM NEpPIOJOM BUKOPUCTAHHS, BH3HAYCHY BHXOJSMYU 3
OpIEHTOBHOI'O BHMKOPHMCTaHOIo JiMiTy oBepapadTy, BukiaaeHo y Ilacmopri cnoxuBdoro
kpenuty Ta ['padixy morameHHs 3a0oproBaHocTi. Ykiamaioum el Jloromip, mnuisixom
nianucanHs 3asBU-aHKeTH, KUl€HT MiATBEpIKye O3HAWOMIICHHS Ta pPO3YMIHHS YMOB
KpenuTyBaHHs, BUKianeHux Yy Ilacmopri cmokuB4oro kpeauty Tta I['padiky morameHHs
3a00proBaHOCTI .

6.1.7.3a kopucTyBaHHs oBepApadTOM 3 MIIBIOBUM MEPioIoM BUKOpUCTaHHS KitieHT criauye
banky mpoueHTH y po3Mipi Ta y CTpOKH, siKi oOymoBieHi uyMHHMUMHU Tapudamu banky Ta
yMoBamu 11boro Jlorosopy.

6.1.8.Pa3oBa komicis 3a BcraHoBieHHs JlimiTy po3BosieHOro oBepApadTy 3 MHUIBIOBUM
nepiofloM BUKOPHUCTAHHS HeE CTAryeTbes. Kowmicis 3a BHIady KOIITIB y MeEXax JIMITY
oBepApaTy 3 MUIBIOBUM IEPIOAOM BUKOPUCTAHHS CTATYETHCS BIAMOBIAHO A0 YMOB IIOTO
Horosopy Ta Tapudis.

6.1.9. KiienTy Moe OyTH BCTaHOBJIEHO JIMIIIE OJIMH JIIMIT OBeppadTy 3 MJILTOBUM MEPIOOM
BUKOpHUCTaHHA. Po3mip naHoro mimiTy oBepapadTy, BCTaHOBIEHUN BaHKOM, MOBIIOMIISETHCS
Knienty musixom HampaBieHHs oMy SMS — moBimomiieHHs ab0 AHMCTaHIIHHO — 3aco0amu
Tene@oHHOro 3B 3Ky Ha ¢iHaHcoBUil Homep KiienTta, Bkazanuii y 3asBi-aHkeTi Ta/abo
ocobucto criBpoOiTHUKOM banky a0o BiANOBITHUM BiOOpPaKEHHSIM y BHIIMCKaX y T.4. Ha
eKpaHax OaHKOMaTIB.

6.1.10. Haroro BcTaHOBJeHHs baHkoM KpeauTy € Jara BCTaHOBICHHS baHkOM miMiTy
oBepapadTy 3 MUIBFOBUM IEpiOJIOM BUKOPHCTaHHA Ha BIANOBITHOMY paxyHKy KiieHra.
[Tpononrariis aii KpeauTy (3a yMOBU NPUHHATTS baHKOM BiMOBIAHOTO PIllIEHHS) 31HCHIOETHCS
BIJIMOB1JTHO 710 YMOB 115070 J[oroBOpYy.

6.1.11. Axuentyroun 1neit Jloroip, CTOpOHH PO3yMIIOTh Ta MOTOJKYIOTHCS 3 THM, ILO
3000B’s13aHHs baHKy 110710 BCTaHOBIIEHHS OBepApadTy 3 MUIBIOBUM MEPIOJJOM BUKOPUCTAHHS €
BIIKIMYHUMHU Ta O€3pU3MKOBUMHM, TOOTO, bBaHK MoOXe BIIMOBHUTHUCSA BiJ] BCTaHOBJICHHS
oBepapadTy B OyIb-IKUii MOMEHT 0€3 HaJaHHS MOSICHEHb TAaKOi BIJIMOBH.

6.1.12. Indopmarito, mo Mictutbea y IlacmopTi CHOXHBYOrO KpeAUTy BH3HAYEHA
BUXO/SIYM 3 OPIEHTOBHOTO BHKOpucTaHoro JlimiTy oBepapadTy 3 NiIIBFOBUM TIEPioIoM
BUKOPDUCTAHHA. YKianawouu wed Jloromip, NDisxoM mianucaHHs 3asBU-aHKeTH, KimieHT
HiATBEPIKY€E O3HAHOMIJIEHHS Ta PO3YMIHHS yMOB KpeOUTyBaHHs, BukiageHux y Ilacmopri
CHOXHMBUYOTO KpeauTy Ta ['padiky morameHHs 3a00proBaHocCTi .

6.1.13. Buxopucranas Kiiertom oBepapadTy 3 MUIBTOBUM TEPIOIOM BUKOPHCTAHHS
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BIIOYBA€ThCSA MIISAXOM 3IIMCHEHHS pPO3PaxXyHKIB 3 BUKOpUCTaHHAM KapTkum B cymi, IO
NEPEBUIIYE 3ATUIIOK BIACHUX KOIITiB KitieHTa Ha paxyHKY 31 BCTAaHOBIICHHM OBepApadTOM, IpU
IIbOMY CyMa TEpEBHUIIEHHA HE MoOke OyTu Oumbiie JimiTy, obymoBieHoro JloroBopom. Yac
3milicHeHHs1 omnepainiid 3 KapTkoro Ta cyma mux omepariii y Mexax o0ymoBieHoro J[oroBopom
JaimMiTy BH3Ha4aroTbesd KiieHTOM Ha BiacHMi po3scyZ. IloBepHEeHHs KpeauTy 3I1HCHIOETHCS
IUIIXOM TOTIBKOBOTO a00 Oe3roTiBKOBOrO IOMOBHEHHS JAHOTO PAaXyHKYy 3 BCTaHOBJICHUM
KpenuToM. 3000B’s3aHHsA KilleHTa 1O OCTaTOYHOMY IIOBEPHEHHIO KPEIUTY BBaKAIOThCS
BUKOHAHUMHU, SIKIIO y TEpMiH, BU3HAUEHUH aaHuM JlOroBOpOM, 3aJHMIIOK 3a00pProBaHOCTI 3a
KpeIUTOM JOpPiBHIOE HYItO. [IiATBEpKEHHAM BUKOHAHHS 3000B’s13aHb KilleHTa 110 MOBEpHEHHIO
KpEeIUTy € BHUIIMCKA 32 PAaXyHKOM 3 BCTaHOBJICHUM OBepApad)TOM 3 MiIBIOBUM IEPiOgoM
BUKOPUCTAHHS.

6.1.14. [Tpr npuifHATTI pilIEHHS MPO BCTAHOBIICHHS JIMITY OBepapadTy 3 MiIbrOBUM
NepioloM BUKOPUCTaHHS bBaHK KepyeTbcs BHYTPIIIHIMH HOPMaTHMBHUMH JOKYMEHTaMHU Ta
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

6.1.15. Jlimit OBepapadTy 3 MHUIBFOBUM MEPiOJOM BUKOPHCTAHHS PO3PAXOBYETHCS Ta
BCTAHOBJIIOETHCSI BUXOJISTYM 3 BHYTPILIHIX mpoueayp banky Ta 3a3Hadaetscst B JloroBopi Ta/abo
noBigoMisieTbest KilieHTy 3 BUKOPUCTAHHSIM KaHAIIB JUCTAHIIIHOTO 00CIyrOBYBaHHS.

6.1.16. 3mina Jlimity OBepapadTy 3 TUIBrOBEUM MEpiOAOM BHKOPHUCTaHHS
(36inbuwenns abo 3meHuienst) 3MIACHIOETBCS Y HACTYITHOMY TOPSIKY.

[Ipo 3miny miMmiTy no3BojeHoro OBepapadTy 3 MiIBrOBHM TEpiOJIOM BUKOPUCTAHHS
(MakcuManpHOTO Ta/abo AOCTYMHOro JiMiTy), bank moimomiise KiieHTa HuisxoM HaJICUIIaHHS
fiomy BigmoBigHoro SMS — noBigomiieHHs (a00 noBigomileHHs 4Yepe3 monarok Viber, Tomo, y
pa3i HasBHOCTI MAKIIOYCHHS) Ha (piHaHCOBUI HOMep KilieHTa 4 MOITOBUM BiANPAaBICHHSIM Ha
anpecy KitienTa, 3a3Ha4eHOi B 3asiBi-aHKETI.

Jlimit oBepapadTy y HOBOMY pPO3Mipi BBaKAETbCS BCTAHOBJIEHUM Y JI€Hb IOBIJOMJICHHS
Knienta bankoM. ¥V pasi He3roau 31 BCTAHOBJIEHHSM 30UIbILIEHOT0/3MEHIIEHOTO PO3MIpPY JIIMITY
JI03BOJICHOTO OBepIpadTy 3 MUIBIOBUM MEpiojloM BUKOpHUCTaHHS, KIlieHT MOBUHEH 3BEpHYTHUCS
no BiguineHHs banky abo 3atenedonyBaru no Call-uienTpy Ta mOBiZOMHTH MpO BiMOBY B
OTPUMaHHI1 MOCITYTH.

VY Bunanky, skmo Kiient npotsrom 10 (aecsT) kajdeHIapHUX JHIB 3 MOMEHTY BiAMPaBICHHS
noBiloMJieHHs ~ baHkomM, He  3asgBMB NP0  CBOIO  HE3roJy 31  BCTaHOBJIEHHSM
30UIBIIIEHOT0/3MEHILIEHOT0 PO3MIPY JIIMITY oBepApadTy 3 MUJIBIOBUM IE€PI0JIOM BUKOPHCTaHHS,
3roja KiienTa 3 yMoBaMM HaJaHHS Ta 3MiHU JAaHOTO KPEIAUTHOIO JIIMITY BBaXKA€ThCSl HAJaHOIO
Ta MIATBEPHKEHOIO.

6.1.17. [TpoBeneHHs po3paxyHKy 3a TOBApH Ta MOCIYTH, 31IHCHEHHS HIIMX IUIATIKHUX
orepaniii Ta/abo OTpUMaHHS TOTIBKOBUX KOIITIB 3 BUKOPHUCTAHHSM IUIATIKHOI KapTKHU MICIHS
BiJMpaBieHHss ToBigoMieHHs bankom KiieHTy mnpo BcTaHOBIEHHS a0o0 3MiHY JIMITY
oBepapadry, He3anexkHO BiJ 3asBU KiieHTa npo BiAMOBY B KpeauTy (BiJl OTPUMaHHS MOCTYTH,
TOIO), € OE3yMOBHUM HAJaHHSIM Ta MiATBEp/KeHHsIM 3roau KiieHTa 3 HajgaHuM (3MiHEHUM)
KPEIUTHUM JIIMITOM Ta TIOJIaJIbIITMIM BUKOHAHHIM CBOIX 3000B’s13aHb 3a JloroBopom.

6.1.18. [Toramennss  (3MeHIEHHS) 3a00pProBaHOCTI 32  OTPUMaHUM  KPEAUTOM
3MIIACHIOETHCS. aBTOMATUYHO IIPU HAJXO/IKEHH1 KOILTIB Ha KapTKOBUI PaxyHOK.
6.1.19. 3060B’s13aHHs KiieHTa 110710 MOBEpHEHHsT oBepApadTy, CIUIaTH IMPOLEHTIB 3a

KOpPHUCTYBaHHSI oBepApadTOM, KOMICIHHOI BMHAropoJu Ta BHUKOHAHHS IHIIMX 3000B’s3aHb 3a
JloroBopoMm 3a6e3meuyroThesi BCiM HajleKHUM KitieHTy MaifHOM Ta KOIITaMHM, Ha sKi MoXe OyTH
3BEPHEHO CTATHEHHS B IMOPSIKY, BCTAHOBICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHU.

6.1.20. VY pasi mOBHOro morameHHs 3a00proBaHOCTI 3a OBepApadTOM 0 3aKiHUCHHS
TEepMiHY i MIJIBFOBOTO MEPioAy, HACTYIMTHUH MUIBIOBUH mepioa Moxke OyTu Hamanuii KimieHTty 3
THS (HACTYITHOTO 3a JIHEM IOTallleHHs) 3/IHCHEHHS HOBOI OE3rOTiBKOBOI Oomepallii 3a paxyHOK
kpeauty. [1imeroBuit mepioa MOYMHAETHCS 3 JATH TEPIIOi 0€3TOTIBKOBOT TpaH3aKIIii, 3iHCHEHOT
y TOPrOBO-CEpPBICHIN Mepexi.

6.2. Ilopaodok 0ii ninbzoeozo nepiody ma HAPAxXyeaHHA NPOUEHMIE 34 KOPUCHYBAHHA
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Ogepopagpmonm:

6.2.1. [IpoueHTn 3a KOPUCTYBaHHS OBepApadTOM HAPaXOBYIOThCSI 3a (DAaKTUYHMHA CTPOK
KOPUCTYBAaHHS KPEIUTHUMH KOIUTaMM, BHUXOSYU 13 LIOAECHHOIO IiJCYMKOBOI'O 3aJIMILIKY
3a0oproBaHocti Ha PaxyHKy B po3Mmipi NpOLEHTHOI CTaBKW, 3a3HayeHoi B Tapudax.
HapaxyBaHHs IPOLICHTIB 311HCHIOETHCS baHKOM mIoMicsauHO 3a (DaKTUYHY KiJIBKICTh JTHIB MiCSIIS
Ta poky (¢akt/360) He Mi3HINIE OCTAHHBOTO POOOYOrO IHS KOXKHOTO MICSISl Ta Yy JCHb
IPOBE/IEHHS OCTaTOYHMX PO3PaxyHKIB 3a oBepiapadToM. Y pa3l NPUINHUHEHHS KpPEeIUTYBaHHS
Krienta mnpomeHTH 3a KOPUCTYBaHHS OBepApadTOM HAPAaXOBYIOTbCS 3 JHA BHHUKHEHHS
oBepApaTy A0 JHA 3aKIHYEHHs CTPOKY BHMKOHAHHS 3000B’A3aHb II0AO0 IIOBEPHEHHS
3a00proBaHOCTI 3a OBepAPadTOM.

6.2.2.1lepion 3a sxuii crurauyroThes [IpomeHTH: 3 AHS, MO0 CHHiAY€E 3a OCTAaHHIM POOOYUM
(omepamiifHUM) JHEM IMONEePEIHBOTO MICSIsl IO OCTaHHIA poOouuil (omepamiifHuii) JCHb
HOTOYHOTO MICSIIS (BKIIFOYHO), @ TAKOXK B IEHb IIOBHOT'O NIOBEPHEHHS KPEUTY.

[TporieHTH MiAIATaIOTh CIUIATI MPOTATOM JBOX JHIB (200 mpotsrom I[lmaTixkHOrO mepiony,
SKILO Take 0OOYMOBJIEHO IIPOTPaMoI0 KPEeIUTYBaHHs) Ta Y JI€Hb IIOBHOI'O IOBEPHEHHS KPEIUTY.
Cmiata TMPOIEHTIB 3MIHCHIOETHCSA ILISXOM TOTIBKOBOTO ab0 O€3roTIBKOBOTO TIOIMIOBHEHHS
paxyHKY 3 BCTaHOBJIEHUM oBepapadrom KiienTom, a0 HUIIXOM AOroBipHOro criucaHHs bankom
IPOIIOBHX KOWITIB 3 TOTOYHMX paxyHkiB Kiienra. Ilpm HecmaTi HpONEHTIB Y CTPOKH,
oOyMOBJIEHI JaHUM HyHKTOM JloroBopy, 3a0OproBaHiCTh IEPEHOCUTbCS HA PpPaxyHKH
IPOCTPOYCHHX TPOLICHTIB.

6.2.3.Y pasi BUHMKHEHHS HECAHKI[IOHOBAaHOI MEPEBUTPATH, MOBEPHEHHS 3a00PrOBAaHOCTI 3a
HECAaHKIIIOHOBAHOIO TIEPEBUTPATOI0 Ta CIUIaTa MPOIEHTIB 32 HECAHKIIOHOBaHY IEPEBUTPATY
31HCHIOETHCS HA YMOBAX Ta y CTPOKU BU3HA4€H1 IIUM J[0rOBOpPOM.

6.2.4.1linproBuil mepioJy MaKCMMAJIbHO MOXE JOpiBHIOBaTH 55 (W'ATAECAT T1'ATH)
KaJCHJapHUM JHSIM 3 JaTu Mo4aTky Po3paxyHKOBOTro mepiojly Ta 3aKiHUYeThCS OCTaHHIM JTHEM
[TnaTixHOrO MEpiogy HAcTymHoro Po3paxyHKoBoOro mepioay. 3a yMOBU TOBHOTO IOTAIICHHS
Knientrom cymu 3aranpHOoi 3a00proBaHOCTI 3a paxyHKoOM, c(hOpMOBaHOI 3a 3BITHUH
Po3paxynkoBuii mnepion, mporaroMm Ilinbrosoro mepiogy, MpPOLEHTH 3a KOPUCTYyBaHHS
KpPEeIMTHUMHU KOIITaMU Ha cyMy OCHOBHOTO 060pry 1o NOTOYHOMY PaxyHKY pO3paxoBYHOThCS IO
MJIBIOBIHM CTABII.

6.2.5.1IpoTroM MiABroBOro MEpioJy KPEeIUTYBaHHS IMpPOLEHTH 3a KOPUCTYBAaHHS
oBepApadTOM HApaxOBYIOTHCS 3a 3HIKCHOI CTaBKOI Y IUJIBTOBHI MEpioa KpeaTuTyBaHHS
3a3HaueHolo y Tapudax. ¥V pasi HenorameHHs 3a00proBaHOCTI 3a OBepIApadTOM MPOTATOM
N1JIBTOBOTO NEPIOAY KpEAUTYBaHHS, HapaxyBaHHsS IPOLEHTIB 3/A1MCHIOEThCA 3a (PIKCOBAHOIO
IPOIIEHTHOIO CTAaBKOIO 3a3HadeHOr0 B Tapudax, MOYMHAIOYM 3 HACTYNHOTO JHS MICJs JaTH
3aKIHYE€HHS M1JIbIOBOTO MEPioly KPeIUTYBaHHS.

6.2.6.1linproBuil mepioJl KpeAWTYBAaHHS BIJIKPUBAETHCS 32 YMOBU BIJCYTHOCTI Ha JaTy
cIucaHHs KOmTiB 3 PaxyHKy, 3a paxyHOK oBepapadTy, Oyab-akoi 3aboproBanocti Kiienra 3a
JloroBopoMm (y TOMYy 4YHCIi 32 HapaXxOBaHMMU NPOIEHTAaMH Ta HECIUIAYeHHMMH KOMICisIMH,
mrpadamu Ta /a00 IHIIMMHU IUIaTeXaMH IepeadadyeHMMH yMmMoBaMH 1boro JloroBopy Ta
Tapudamn).

6.2.7.TlimproBuil IEpioT 3aKPUBAETHCS TICIS 3aBEPIICHHS CBOTO TEPMiHY a00 Iicisi TOBHOTO
noramenHs Kiientom 3ab6oprosanocti 3a JIoroBopoM Ta BiACYTHOCTI Takoi 3a00proBaHOCTI Ha
kiHeup OnepaniiiHoro AHs baHky, B sskoMy BiI0yJIOCh Take MorauieHHs. BiTKpUTTs HACTYITHOTO
[TinbroBoro mepiony MOXJIMBO TUIBKHM TMICIS 3aKpUTTS MONEPEAHBOTO 32 YMOBH BiJICYTHOCTI
3aboprosanocTi Kiienra 3a JloroBopoMm Ha kineup OmnepariiiHoro qHs banky, 1mo nepenye aHio
CIMCaHHS KOIITIB 3a paXyHOK oBep/ApadTy Ta BUHUKHEHHS HOBOT 3a00prOBaHOCTI.

6.3. Ilopaodok nozawenns Osepopaghmy 3 niibcoeum nepiooom UKOPUCHIAHHA .

6.3.1. Llomicsiuno, 10 25 yucna micsis, HACTYITHOTO 3a MicsleM iX HapaxyBaHHA, KiieHT
crtauye OOOB’S3KOBHM IMIOMICSAYHUN TIIATIXK (SIKIO Takuid Bu3HadeHWW Tapudamu) Ta
HapaxoBaHi MpPOIEHTH 3a KOPUCTYBaHHSA oBepAapadToM. Y pasi Hecrmatd 0OOB’S3KOBOTO
HIOMICSYHOTO TIATEXy (SKIIO Takui Bu3HaueHu Tapudamu) Ta/abo MPOLEHTIB Y BU3HAYCHUI
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TEpPMiH, HACTYITHOTO POOOYOTO JHS HECIIAYeHHH OOOB’SI3KOBHM HIOMICSYHUHN IUIATIX (SKIIO
Takuil BU3HaYyeHud Tapudamu) Ta MPOLEHTH BBAXKAIOTHCA MPOCTPOYCHUMH Ta MEPEHOCATHCS Ha
paxyHOK mpocTpodeHoi 3aboproBaHocTi. [IpoueHTM 3a KOpPHCTYBaHHS HEIO3BOJICHUM
oBepapadTOM BIAHOCATHCS HA PAXyHKH MPOCTPOUYCHOI 3a00PTOBAHOCTI HA HACTYIHUU JICHB X
HapaxyBaHHS.

6.3.2.3a00proBaHicTh 3a HEIO3BOJICHUM OBepApadTOM BBAXKAETHCA MPOCTPOUYCHOIO Ha
HAaCTyMHMH JieHb Iicias ii BUHUKHEHHS. IIpolleHTHM 3a KOpPHUCTYBaHHS HEIO3BOJIEHUM
oBepApadTOM BBAXKAIOTHCS MPOCTPOUCHUMH B MOMEHT 1X HapaxyBaHHS.

6.3.3.V pa3i noramennsa Kmiearom B nepion aii JloroBopy 3a00proBaHocTi 3a oBepapadpToM 3
HUIBFOBUM TIE€PIOJIOM BHKOPHCTAaHHS YacTKOBO a00 B MOBHOMY 0OOCs3i B T.4. 00OB’S3KOBOTO
HIOMICSYHOTO TUIATEXKYy (Ko Takui BusHadeHuil Tapudamu), bank Hanae KiieHTy MOKIHUBICTH
KOPUCTYBaHHS JiMITOM oBepiapadTy y po3mipi NOrameHoi YacTHHA B T.4. y pO3Mipi
000B’3KOBOI'0 IIOMICSIYHOTO TUIATEXKY (ajie B CyMi, sIka HE MEPEBHINYE JIMIT oBepapadTy Ta y
MeKax CTPOKY [ii JIIMITy oBepapadry).

6.3.4. TepMiH TOBEpHEHHS KPEAUTY BBAXKAETHCS TaKWUM, IO HAcTaB Ta/ab0 HapaxyBaHHs
NPOIICHTIB TI0 KPEIUTY, a TAKOXK HAapaxyBaHHS IPOIICHTIB 32 HECAHKI[IOHOBAaHY IEPEBHUTPATY,
MoO>ke OyTH MPUIIMHEHO Ha MiAcTaBi pitneHHs banky:

- SKIIO HACTaB TEPMiH MOBEpHEHHS KpeauTy abo TepMmiH, BKazaHWil y BHUMO3i BaHKy mpo
JIOCTPOKOBE MTOBEPHEHHS KPEeIUTY 3TiIHO 3 yMoBamMu Jlorosopy;

- y pasi cmepti Kimienrta abo, skmo y cynoBoMy mnopsaky KitieHTa orosomeHo moMmepinm,
BH3HAHO OE3BICHO BIJICYTHIM YU Helli€31aTHUM a00 0OMEKeHO HOro Ai€3AaTHICTb;

- B IHIIUX BHITAJIKaX HA po3cy baHky.

6.3.5.1Ipu mnoBepHeHHI KpeauTy (y T.4. YaCTKOBOMY IOTAllleHHI KPEIHUTYy), MOTalleHHs
3a00pTOBaHOCTI PO3MOAUISEThCA baHKOM B HACTYITHOMY MOPSAKY:

- IPOCTPOYEHI MPOLEHTH 32 HECAHKL[IOHOBAHOIO NEPEBUTPATOIO;

- CyMa HECaHKIIIOHOBAaHOI NIEPEBUTPATH;

- IPOCTPOYEHI MPOLIEHTH 32 KPETUTOM;

- MPOCTpOYEHA 3a00PTOBAHICTh 32 KPEAUTOM;

- TPOCTpOYEHI HapaxoBaHi Komicii 3a o0cimyroByBaHHs mnoToyHoro paxyHky (PKO,
TpaH3aKIiHI, KOHBEPTAIliiiHi);

- HapaxOBaH1 MPOLIEHTH 32 HECAHKIIIOHOBAHOIO MEPEBUTPATOIO;

- HapaxoBaHMN OOOB’S3KOBMW MIHIMAJIBHMMA TIIATIK 3@ OMNEpalisMH, IO 3AlHCHEeH]
[To3nuanbHUKOM 3a ToBapu (poOOTH, MOCIYTH) B TOProBO-CEPBICHIM Mepexi Ta/abo y Mepexi
[aTepHeT (K10 Take 00YMOBJIEHO POrPaMoI0 KpeIUTyBaHHS);

- HapaxoBaH1 MPOLIEHTH 33 KPETUTOM;

- 3a00proBaHICTh 3a KPEIUTOM 3a OmepaiisiMu, 1o 3xaiiicHeH! [lo3udambHUKOM 3a TOBapHu
(poGoTH, MOCITYTH) B TOPrOBO-CEpBICHIM Mepexi (B TOMY UuCIli B Mepexi [HTepHer);

- 3a00proBaHiCThb 3a KpEIUTOM 3a OIEepalisiMM 3HATTS TOTIBKOBHUX KOIITIB 4Yepes
O6aHkomat/kacy 0aHKy Ta 0€3roTiBKOBHUM OIEpallisiM 3/iHCHEHUX HUIIXOM MepeKa3zy KOLITIB Ha
1HII1 paXyHKH, B TOMY YHCJI1 BJIaCHI.

-mrpadu, MneHi.

[Mum JloroBopom Kitient Hamae banky mpaBo goroBipHoro criucanHs 3 Paxynky Kiienra y
banky y BamoTi kpeauty, ski BigkputTi (Oynyth Bigkputi) Kimientom y banky Oynb-skux
TPOIIOBUX CYM, HEOOXITHHMX JJI1 BUKOHAHHS 3000B’si3aHb KirieHTa, y BUMAAKax, BU3HAYCHHUX
JloroBopoM y T.4. TIpU HAcCTaHHI TepMiHy, BKa3aHOTO Yy BHMMO31i baHKy mpo 10CTpoKOBe
MOBEPHEHHSI KpEOUTy 3riJHO yMoBaM JaHoro JloroBopy, a TakoX 3a0OproBaHocTi 3a
HEYCTOWKOIO, B MOPSIIIKY, nepeadaueHomy [HcTpykuieto HBY «IIpo 6e3roTiBKOBI po3paxyHKHU B
VYkpaiHi B HaIllOHATBHIN BaTIOTI».

V pasi HepocTaTHOCTI @00 BiICYTHOCTI T'POIIOBUX KOIITIB B BAIIOTI KpeaAuTy, bank mae mmpaBo
JIOTOBIPHOTO CITMCAHHS CyM B ITOBEPHEHHS 3a00pTrOBAaHOCTI 3a KPEJAUTOM 1 MPOIEHTAMHU 332 HUM,
KOMICISIMM Ta HEyCTOMKOIO 32 PaxyHOK KOIITIB B iHIIMX BAJIIOTAaX B PO3Mipi, €KBIBAJIEHTHOMY
CyMl 3a00proBaHOCTI 3a IMOTOYHMM PHUHKOBMM KypcOM Ha JaTy CIHMCaHHsS, 3 BPaxyBaHHSIM
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BUTpAT Ha KYMHIBIIO-MPOAAX (KOHBEPTAIl0) BAIIOTH Ta CIUIATy OOOB’SI3KOBUX MPH KYIIBIIi-
npoaaxy (KOHBepTallii) BaJIIOTH IJIATEXKIB.

6.3.6.Iloramennst 3a6oproBaHocTi 3a oBepapadTOM 3 MUIBFOBHUM IEPiOIOM BHUKOPHUCTAHHS
nependadae 000B’s3k0By momicsiany crutaty OMIL. Po3paxynok cymu OMII 31iiicHIOETBCS B
pPO3paxyHKOBY JaTy, sIK HPOLEHT (po3Mip, sikoro Bu3HaueHui Tapudamu banky) Bim cymu
3a00proBaHOCTI 32 KPeIUTOM, HAPaXOBAHUX MPOICHTIB 32 KOPUCTYBaHHA JIIMITOM OBepApadTy,
HapaxOBaHMX KOMICIA CTaHOM Ha KiHEIb JTHS PO3paxyHKOBOI jnatu. bank momicsuno, 1 ta 20
yuciaa wmicausd (y BUMAAKY, SKIIO I JHI NPUNAJAlOTh Ha BUXIOHWNA J€Hb, TO HACTYITHOTO
pobodoro nHs) Hagacuiaae Kimienty SMS- noBigomiieHHs 3 iH(OpMAIli€o PO CyMy MiHIMAJIBHOTO
HIOMICSIYHOTO TaTtexy. KiieHT MoXke TakoX 3BEpHYTHCS Ui YTOYHEHHS CYyMH IUIATEXy IO
Banky (B Tomy umcii 3arenedonysasmu g0 Call-tienrpy).

6.3.7.Po3mip OMII mosxe OyTu 30inbIeHniA Ha cymy HecmadeHoro OMII po3paxoBaHoro 3a
norepeaHi nepioau, cymy 0opry 3a HeZO03BOJECHUM OBEpIpadTOM Ta MPOLIEHTAMH 32 HUM Ta Ha
CyMy BIJTOBIIaJIBHOCTI 3a TMOPYIIECHHS TPOIIOBOrO 3000B’S3aHHS CTAHOM Ha JaTy (PaKTHIHOT
CIUTaTH KOUITIB 32 YMOBH iX HasiBHOCTI.

6.3.8.1Ipu HaIXOMKEHHI IPOMIOBUX KOIITIB HA KapTKOBUH paxyHok KiieHTa Bumoru banky
MOTAIIAI0THCS Y HACTYIHIN 4eproBOCTi:

® [IpU HAsBHOCTI 3a00pPrOBaHOCTI 32 HEJIO3BOJIEHUM OBepApadTOM:

- IpoCTpoYeHa 3a00proBaHICTh IO CIUIATI TPOLEHTIB 32 KOPHCTYBAHHSAM HEJO3BOJICHUM
oBepapadTomM;

- IPOCTpOYCHA 3a00PTOBAHICTh 32 HEAO3BOJICHUM OBepApadTOM;

- IOTOYHA 3a0OproBaHICT, MO CIUIATI MPOLEHTIB 3a KOPHUCTYBAaHHSM HEIO03BOJICHUM
oBepapadTom;

- IOTOYHA 3a00pPrOBaHICTh MO CIUIATI HEJO3BOJIEHOTO OBEepApadTY;

® y pa3i HEAOCTATHOCTI CyMH 3A1MCHEHOro IUIATeXy JUId BUKOHAHHS 3000B'sI3aHHS 3a
JloroBopoMm y noBHOMy 00cs131, BuMOru banky moramaroTbes y Takiii 4eproBocCTi:

-y Tepury 4epry CIUIauqyOThCsl TMPOCTPOYEHI MPOIEHTH 32 KOPHUCTYBAHHS KPEIUTOM Ta
IPOCTPOYEHA JI0 IOBEPHEHHS CyMa KPEAUTY;

- Y IpYTY Yepry CIUTadyIOThCS TPOIIEHTH 32 KOPUCTYBAaHHS KPEIUTOM Ta CyMa KPEIuTY;

- Y TPETIO Yepry CIUIauyloThCsl HEYCTOMKA Ta 1HINI TUIaTEeX1 BIAMOBIIHO 10 1boro JloroBopy ta
IHIIMX JOTOBOPIB, 110 YKJIAAEHI 3 TPETIMU 0CO0aMHU.

6.4. Iii npu nenpagomipnomy kopucmysaunui oeepopaghmy.

6.4.1. Y pa3i nopymenHi ymoB KilieHT crutadye mpoIEHTH 3a HENpaBOMipHE KOPUCTYBaHHS
oBepApadTOM — L€ I1aTa, sIKa BCTAHOBIIOEThCSl bankoM 3a nopymieHnHs: KirieHToM 30008’ s13aHHS
3 TIOBEpHEHHsSM oBepapadTy Ta/ab0 HWOro YacTUHM B KIHIEBI TEPMIiHU, BCTAHOBJIICHI B
KkpenutHoMy JloroBopy, To6T0 KiHleBuii TepMiH moBepHEeHHs oBepapadTy Ta/abo KiHIeBUi (Bi)
TepMiH (M) crutatu. [IporeHTH 3a HempaBoMipHE KOPUCTYBaHHS OBepApaTOM € 30UIbIICHUMHI
MIPOIICHTaMH, TepeaoadeHuMu 4. 2 cT. 625 [{uBiibHOTO KOJIEKCY YKpaiHH.

6.4.2. 3a nopymenHs KiieHTOM CTpOKiB CIUIaTH IUIaTEXIB MO oBepApadTy Ta/abo IHIIMX
IIaTeX1B, epeadadyeHuX KpeauTHUM JoroBopoM, KiieHT crutauye banky meHto 13 po3paxyHKy
no/BiiHOI 067ikoBOi ctaBku HBY Bix cymu HecrutayeHoro ruiaTexy Ta/abo 1HIIOTO IIaTexy,
nepeadayeHoro KpPeaIuTHHM JIOTOBOPOM, 3a KOXXHHU [I€Hb TAaKOTO IOPYIICHHS IO IMOBHOTO
norameHHs 3a00proBaHOCTI 32 HUMH.

6.5. Ilpononzauin kKpeoumy (iOKpumms H06020 o0eepopaghmy 3 Rib2oGUM NEPIOOOM
6UKOPUCMAHHA HA HOBUIL MEPMIH) MOXKITUBA 32 HACTYITHUX YMOB!

- BIJICYTHS IPOCTpOYEHa 3a00PTrOBaHICTh Ta BIAMOBINAJIBHICTH 32 MOPYLIEHHS TPOLIOBOIO
3000B's13aHHS,

- BIZICYTHICTh TUCHMOBOTO TIOBIJJOMJICHHSI OJTHI€T 13 CTOPIH Mpo po3ipBaHHs [loroBopy abo mpo
BiJIMOBY BiJl KDETUTHOT'O JIMITY.

3a HasiBHOCTI BMIEBKAa3aHMX YMOB IPOJIOHTallis 3IiHCHIOETHCH 03 MiANmuCaHHA
JA0AATKOBOI YrO/IM HA NMPO/I0B:KeHHs cTPOKY kopuctyBanHsa Kpenurom. JlimiT oBepapadry
3 TMUJIBFOBUM TEPIOJIOM BHKOPHCTAHHS BCTAHOBIIOETHCS HA AHAJIOTIYHMMA TIepion, SKWi OyIio
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3a3HavyeHo y JloroBopi Ha HACTYIHHIA JIEHb MICIs KIHIIEBOTO TEPMiHY, 3a3Ha4eHoro B JloroBopi
Ta BIAMOBIIHO /10 YMOB, 110 3a3Ha4eHi B Airounx Tapudax banky Ha gaty mposoHrarii.

7. Heno3sosaenuii oBepapagr.

7.1. Tlpu 3paiiicHEHH] omepaliii 3 BUKOPUCTAHHIM IUIATDKHOI KapTKH, HE3aJS)KHO Bia THITY
IUIATDKHOT KapTKH, Ha paxyHKy KilieHTa Moke BHHUKHYTH HEIO03BOJICHHUH oBepapadT, y
pe3yNbTaTi MPOBEICHHS PO3PaXyHKOBUX, a00 KacOBUX omepalliil 3a paxyHkom Kiienra, 30kpema,
ae He OOMEXYIOYMCh, Yy BHIIAJKaX KOJIM OIepamis 3IiHCHI0EThCS 0e3 aBTopu3alii, KOJH
PO3paxyHOK 3a OIepalli€ro y BaTIOTI, BIIMIHHIHN BiJ] BATIOTH PaxXyHKY TOIIO.

7.2. Y pa3i BUHUKHEHHS HEZ03BOJIeHOro oBepapadty, bank mae npaBo noigomisatu Kiienra
PO HEOOXIHICTh MOTAIICHHS HEI03BOJICHOTO OBepApadTy MIISAXOM 3IIMCHEHHS TeaehOHHOTO
I3BiHKA 200 HajacwianHsa SMS-moBiomMiIeHHS Ha HOMep TenedoHy, 10 BKa3aHHii B 3asiBi-aHKeTI
(abo moBigomicHHS yepe3 poaarok Viber, Torno, y pasi HassBHOCTI ITiIKIFOUEHHS).

7.3. 3a00proBaHiCTh 3a HEIO3BOJICHUM OBepApadTOM Ta HApaXOBAaHMMHU IIPOLIEHTAMH 32
KOPHUCTYBaHHSI KOILITAMHU HEIO3BOJICHOTO OBepapadTy MOramaeThcs 3a PaxyHOK KOIITIB, IO
HQIIMIIM HAa KapTKOBUU paxyHOK KirieHTa, B JeHb ix 3apaxyBaHHs. KiieHT 3000B’s3aHmiA
MOTaCUTH 3a00pProBaHICTh 3a HEJO03BOJEHHM OBepApadTOM B MOBHOMY 00cs3i mpoTsrom 15
(I’ SITHaOUATH) KaJCHIApPHUX JHIB 3 JHS HOro BHHMKHEHHS. HapaxyBaHHS TpOILEHTIB 3a
KOPHCTYBaHHSl KOIITaMH HEIO03BOJIEHOTO oBepApadTy 3MaiMCHIOETbCS 32 CTaBKOIO, IO
BcTaHoBJieHa jgirounMu Tapudamm banky. Cyma 3a00proBaHocTi 3a HEJO3BOJICHUM
oBepapadToM, mo He nmoBepHeHa KiieHTom mpotsrom 15 (I’sATHamUATH) KaJeHJIAPHUX JIHIB 3
JaT HOr0 BUHUKHEHHS, BBAKAETHCS TPOCTPOUCHOIO 3a00PTOBAHICTIO.

7.4.Y pa3i BuHukHeHHs y KiieHTa Hemo3BosieHOro oBepApadTy, cyMa HEIO03BOJIECHOTO
oBepApadTy Ta MPOIEHTH MOTAIIAIOTHCS y mepiry depry. Hemo3Bonenui oBepapadT MOBHHEH
OyTH TMOTramieHWd Ta MPOLEHTH 3a KOPUCTYBAaHHS HHMM CIUIA4€HI HE Ii3HilIe OCTaHHbOTO
0aHKIBCHKOTO JHSI MICSILS, y SIKOMY HEI03BOJIEHHMH oBepapadT BHUHHUK. Y pa3l HE MOTalIeHHS
3a00proBaHOCT] 3a HEJO3BOJEHUM OBepApadTOM 3a CTAHOM Ha OCTaHHIM OaHKIBCHKUH J1E€HBb
Micsls, B IKOMY HEJI03BOJICHUN OBeppaT BUHUK, baHK 3/11iICHIOE CTATHEHHS 3a00prOBaHOCTI Y
OPUMYCOBOMY TMOpSAAKY Ta Mae mpaBo 3abnokyBatu Kaptky. Ilicns moramenHs Oopry 3a
HEJI03BOJICHUM oBepipadTom aist KapTku BIAHOBIIOETHCS.

8. BinmoigaabHicTs CTOpiH.

8.1. 36utok, mio 3aBaanuii banky 3 BuHU Kiienta abo Kmienty 3 Bunu banky BHacmimok
HEBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS HUIMH HOPMaTHBHO-TIPABOBUX akTiB HarionamsHOTO
O6anky VYkpainu Ta ymoB JloroBopy, moBuHeH OyTu BigmkogoBaHuil banky Kiientom a6o
Knienty bankom. Ilpm unpomy bank abo KiieHT 3000B’s3aHi HagaTH JOKYMEHTH, IO
HiATBEPKYIOTh (haKT 3aBJaHHsS 30UTKY Ta HOro po3mip.

8.2. baHk Hece BIAMOBITAIBHICTH 3a 30€pEKCHHS KOMITIB, po3MimeHux KirieHToM Ha
Paxynky, Ta rapantye KiieHTy moBepHEeHHs 3anullIKy Ha PaxyHKy 3 NpUNMHEHHSAM Aii IUX
YMOB.

8.3. bank Hece BiAMOBiANBbHICTH 3a JOTpUMaHHS TepMiHy nocraHoBku Kaptku mo CTOII-
CIIHICKY.

8.4. KiieHT Hece BiAmoBiganbHicTh 3a Omneparii, 3ailiCHeH] 3 BUKOpUCTaHHsAM ycix KapTok,
BUNYIIIEHUX 10 PaXxyHKy, BIIPOJIOBXK BCHOTO CTPOKY KOPUCTYBAaHHS HUMH, a TAaKOXK MPOTIrom 90
(IeB‘stHOCTA) KaleHIAApHUX IHIB Michs 3akpuTTs PaxyHky Ta npunuHenHs aii Kaprku. Ha
Knienta mnoknagaerbcs 000B’S30K moramieHHs 3a0oproBaHocTi mo PaxyHKy, BKIIOYaro4u
3a00proBaHicTh, sIKa BUHUKJIA B pe3yibTati Aii epxateniB lonartkoBoi KapTku.

8.5. KitieHT Hece MOBHY BiMOBiMaIbHICT 3a Bcl Omeparii, 37iiCHEH]I 3 BUKOPUCTAHHSM
BTpadeHUX/BUKpageHuX KapTok, 31iCHEHl micis iX BTpaTH/KpaAiKKH, y pa3i HEMOBiIOMIICHHS
banka mnpo ¢akr BTpatu/kpaaikkn baHky Ta BrpomoBk 1 (omHi€i) TOOWHM 3 MOMEHTY
HAJIXO/DKEHHS MOBIAOMJICHHS TIpo 1ie 10 baHky a takox 3a Omepartii, mpoBeneHi Jlepxarenem
niciisg po30siokyBaHHs KapTku, NpoBeeHOr0 B MOPAIKY BU3HAYCHOMY Y MOBAMHU.
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8.6. KitieHT Hece MOBHY BiAMOBIAAIBHICTE 32 MOKJIMBI BTPATH KOMITIB Ha PaxyHKy, sSKi cTanm
HachiakoM Kommpomertamnii KapTku y pasi BiiMOoBM B HajaHHi banky iHdopmanii mpo cBoi
KOHTaKTHI HOMepH TenedoHiB, (akciB, aapecy €JIESKTPOHHOI MOINTH, HAJaHHS HEIOCTOBIPHOT
iHpopmanii mpo KOHTakTHI HoMepu TenedoHiB, (akciB, aapecy eNeKTpoHHOI momTH abo
HECBOEYACHOTO TOBIJOMJICHHS TPO 3MiHY KOHTAKTHHUX HOMEpiB TeinedoHiB, (akciB, aapecy
€JIEKTPOHHOI IOLITH.

8.7. KitieHT Hece IMOBHY BIANMOBIJAIBHICT, 32 MOMKJIMBI BTpaTh KOmTiB Ha PaxyHky, 3a
IpYyror0 Ta BCiMa HACTYMHHUMH HECAHKI[IOHOBAaHUMH  OIEpAIlisiIMH, 3MIMCHCHUMHU 3
BukopuctanuaMm Kaptku Jlepxkarens, skmo y KileHTa MiIK/IIOYEHO ENEeKTPOHHY IMOCIyTY
OTMOBIIIEHHS NP0 TpoBeleHi omepauii (OMOBIMIEHHS Yy BHUIVILII KOPOTKMX TEKCTOBHUX
MOBIIOMJICHh Ha MOOLTBEHUH TenedoH (SMS)) Hamiciane BianoBimne SMS - moBiOMIICHHS TIPO
NPOBE/ICHHS] HECAHKIIIOHOBAHOI omeparlii, ajie BiH HEraifHO He MoBioMuB mpo ue baHk, y T.u.
skmio nmociayra SMS - B3arani He migkitoueHna Kimientom.

8.8. KirieHT Hece MOBHY BiANOBIAAIBHICTH 32 MOXKJIMBI BTpaTh KomTiB HAa PaxyHKy, 3a BcimMa
HECaHKI[IOHOBAHUMHU OTepallisiMu, 37iiicHeHuMH 3 BUKopucTaHHsIM Kaptku [lepskatens, Ko
Jlep>karenb BiIMIHUB BCTaHOBJICHI OaHKOM OOMeXeHHs I3BiHKOM 10 banka a0o 3BepHYyBIIHCH
JI0 MEHEDKepa Ha BiJIiICHHI.

8.9. bank 3000B’s13aHUIl BiAIIKOTYyBAaTH BCl 30MTKH, 110 BUHUKIU BHACIIIOK HEAOTPUMAHHS
HUM BHMOT ITUMH YMOBaMH y pa3i notpumanis Kiientom\/lepskareneM BUMOT IIUMH Y MOBaMH
Ta MOPSAIKY 3BEpHEHHS 10 baHKy, BU3BHAYEHOMY Y IUMH Y MOBaMH.

8.10. bank He Hece BIAMOBIJAIBHOCTI 32 MOXJIMBY O€3MiACTaBHY BIIMOBY TpETiX OCi0 Bix
npuiiHATTS KapTok 10 po3paxyHKiB, a TAKOX 3a JIMITH Ta OOMEKEHHS y BUKopHcTaHHI KapToxk,
10 BCTAHOBJIEH] TPETIMU 0c00aMH, SIKi MOKYTh OpYITyBaTH iHTepecH KiieHra.

8.11. bank He Hece BimmoimampHOCTI mepen Kiientom 3a Omnepamnii, 3ziiicHeHi 3
BukopuctanuaMm Kaptok [lepxarteni, ans 3aiiicHeHHs skux HeoOximHo BBoauTu [1IH-konm, 3a
BHUHATKOM BHIIAJIKIB TEXHIUYHOI HecripaBHOCTI baHkomariB.

8.12. bank He Hece BimmoBimanbHOCTI mepen Kimientom\[lepxkarenem 3a HeCaHKI[IOHOBaHi
octanHiM Omnepauii 3 BuKopuctanHsam Kaptku y pasi BiamoBu Jlepxarens 3a6nokyBatu KapTky.

8.13. bank He Hece BIAMOBIJAIBHOCTI 3a TEXHIYHHMA CTaH KOMII FOTEPHOTO Ta 1HIIOTO
oOnanHanHA J[lepkaTens, HU3bKY SKICTh YCTaTKyBaHHS aBTOMATUYHOI TeJIEQOHHOI CTaHIIT
Hepxxarens Ta/abo NiHIN 3B’A3Ky, SKICTh KaHaliB IHTepHeT y JlepikaTtens Ta/ab0 MPUMMHEHHS
BUKOPHUCTAHHS CUCTEMU Yepe3 BIIKJIFOUEHHS €IeKTpOoeHeprii Ta/abo yIIKOPKEHHS JIiHIN 3B 3Ky,
3a 3001, 1110 MOXKJIMBI B pe3yJbTaTi BUKOpUCTaHHS Jlep)kaTesieM HeNlilleH30BaHOTO MPOrpaMHOro
3a0e3neueHHs, Ta/abo y BHUMNAAKYy 3apa)X€HHs MpOorpamMHOro 3abe3leueHHs BipycamMHu Ta y
BUNAJIKY BIICYTHOCTI 3B 53Ky 3 baHkowm, 110 cranacs He 3 BUHU baHKy.

8.14. baHk He Hece BIAMOBINAIBHOCTI, SKIIO BCTAHOBJICHI JIMITH Ha OTPHUMAaHHS TOTIBKH B
0aHKOMaTax MOXYTb OOMEXHUTH 0OCAT TOTIBKH, IIO MOXe OyTH oTpumana KiieHTOM 3rigHO 3
IHIMBITyaTbHUMU JTIMITaMU TIJIATIKHOT KapTKH.

8.15. bank He Hece BIAMOBINANBHOCTI 3a 3aTPUMKY 3apaxyBaHHS KOIITIB HAa MOTOYHHM
PaxyHOK, SIKIIO 3aTPUMKa € HACIIJKOM HECBO€YACHOTO MOBimoMieHHS KiieHTOM mpo 3MmiHU
BiJTOMOCTEH, 1110 HaJJaBAIKCh BIAMOBIIHO 10 yMOB JloroBopy.

8.16. baHk He Hece BiAMOBINATHHOCTI 32 YITYIICHY BUTOY BHACIIJIOK:

8.16.1. naBMuCHOro Ta\abo HEHaBMHCHOTO A0CTYIy 10 iHpopmanii Kiienra/[lepxarens, mo
3HAXOJIUThCS 1032 MeKaMu OaHKIBCHKMX KaHaliB 3B’SI3Ky Ta y He OaHKIBCBKHX CHCTEMax
30epiranHs iH(popMarlii;

8.16.2. 3amomisiHI IIKOAM, IO BUHUKIIM y BUMAJKY HECBOE€YacHOTO 3BepHeHHS KopucTtyBaua
no banky micns BusiBIeHHS (akTy HECAHKI[IOHOBAHOI omepaiii 3a JOMOMOIOI0 eleKTPOHHOI
MOCJIYTH OTIOBIIICHHS MPO TPOBEIEHI omeparlii Ha MoOuTbHM Tenedon (SMS) ta IaTepHer-
OaHKIHTY;

8.16.3. skmo iHdopmallisa, sKa MEpeNacThCs BIAKPUTUMH KaHaJlaMd MOOUTHHOTO 3B’S3KY
cTaJia BiJOMOIO TpeTiM ocobam 6e3 Bioma Ha Te Kiienra/Jlepkarens abo banky.

8.17. bank Hece BIAMOBINATBHICTD 3a 3/AIMCHEHHS Mepeka3y 3 paxyHka KirieHta 6e3 3aKOHHHX
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MiJICTaB, 30KpeMa 3a 1HIIIaTUBOI0 HEHAIIE)KHOTO CTATYBava, a00 3 MOPYIIEHHSIM YMOB JOPYYCHHS
KiienTa Ha 37iliCHEHHSI JOTOBIPHOTO CIHMCAaHHS, a00 BHACTIAOK IHIIMX MOMHIIOK baHKy, B
po3mipi 0,01 % (Hyap LTKUX OJHA COTAa) MPOLIEHTIB PIYHUX B CyMH IEpeKa3y 3a KOXKEH JIeHb,
MOYMHAIOYH BiJl THS TIepeKas3y J0 JHS TOBEPHEHHs CyMU Tepeka3y Ha paxyHoK KitieHTa.

8.18. KnienT Hece BIANMOBITAIBHICTH 3a CIUIATy MOJATKIB i3 CyM, IO 3apaxOBYIOThCS Ha
Paxynoxk.

8.19. B pa3i He moramieHHsI HEJ03BOJICHOTO OBEepApadTy B CTPOK Ta HA YMOBaxX BHU3HAUYCHHUX
mumMu YMoBamu bank Mae mpaBo HapaxoByBatu Kiienty mrpad B po3mipi 70% piuHuX Bif
MIPOCTPOYECHOI CyMH 3a Bechb 4ac mpocTpouyeHHs, a Kuient, y pa3i HapaxyBaHHs bankowm,
3000B’s13aHUM CIUTATUTH TaKui mrpad.

8.20. JlepxaTenp Hece MOBHY BIAMOBIIAIBHICTh 3a MPABWIBHICTh Ta KOPEKTHICTh BBEIACHHS
naHuX y 6ankomaTax baHky.

9. Iopsaok BUpilIEHHS CHOPIB.

9.1. Bci cmopu 3a J[loroBopoMm BUPIMIYIOTBCS Y BIANOBIZHOCTI A0 BHUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHH.

9.2. YV pa3i BUHHMKHEHHs cHipHOi TpaHcakuii, KiienTy HeoOxiqHO 0coOHUCTO 3BEpHYTHUCH 0
BilyTUIeHHs banky s odOopMIICHHS 3asBU OO PO3TJSAY TPETeH3ii, a TaKoX HaJaTH
CYNPOBiIHI TOKYMEHTH, SIKIIO0 BOHU 30eperiaucs: 4ek 3 OaHKoMarTy, JHCT 3 TOPTiBeIbHOI TOUKH
abo ckpin-mot SMS-indpopmyBaHHS.

9.3. ¥V pasi orpumanHs mucbMOBOi mpetensii Bin Kiienta mogo cmipHux omnepaiiii, bank
MIPOBOAMTH PO3CIIITyBaHHS Y CTpOK Bix 45 no 180 mHIB (3anekXHO BiJ THITYy orepariii) BiJ JaTw
MOJIaHHS 3asBH 3T1THO MPABHJI MIKHAPOJAHOI TUIATIXKHOT CHCTEMHU.

VY pasi BUHUKHEHHs MOTpeOU B NpOBeneHHI Oynb-KUX IHIIMX 3aX0AiB, baHk 31ilicHIOE Taki
3aX01M 3a HasgBHOCTI mUChbMOBOI 3rogu KirieHTa Ta Imicis OINIaTH BiANOBIAHOI KOMICii, 3TiIHO
BcTaHoBJIeHUX TapudiB banky.

[Tpu HanxomkeHHi 3as1BU Bl KiieHTa mpo ockapxeHHs ciipHoi TpaHcakuii, bank 37iiicHioe
nepeBipKky Takoi 3asBu BiamoBimHo a0 mpaswi MIIC ta 3 gonmepxkannsm Bumor MIIC,
BIJIMOBIAHO JO AaKTiB IUBUIFHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATHUBHHUX
JNOKyMeHTIB. baHk He komrieHcye/ He moBepTae KilleHTy KOIITH, $IKi CHUCaHI 3 KapTKOBOI'O
paxyHKy BHACIiI0K orepalii, sKi ockapKyroTbces KimenToM, sSKio:

- omepariis 37ificHeHa 3 KopeKTHUM BBeqeHHsaM [1TH-koxmy;

- omeparisi 3/ificHeHa 3 BHUKOPHUCTaHHSAM pPEKBI3UTIB IUIATIKHOI KapTKH, 0e3 (i3UYHOro
BUKOPWCTAHHS TUIATKHOI KapTKH (depe3 Mepexy [HTepHeT Tomno);

- Knientom He BukoHaHo/ mopymieHo [IpaBuna KopucTyBaHHS MJIATKHOI KapTKOI, YMOBH
JloroBopy, OJIOKEHHS YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

VY Oyab-akomy Bumnaaky baHk He kommneHcye/He mnoBepTae KilieHTy KOIITH cHucaHi 3
KapTKOBOTO PaxyHKY BHACIIJIOK oOIepallii/il, 3A1HCHEHHS SKOi/MX Tmepeadadae BBEACHHS
OPUTIHAIBHOTO YHCIOBOrO Mapojsi, abo skmo KilieHT BiAMOBHUBCS BiJl 3aCTOCYBAaHHS TaKOTO
OPUTIHAJILHOTO YHUCIIOBOTO Maposis (Ko Oyia 3A1iCHeHa YCITIIHA Onepallis 3 BUKOPUCTAHHIM
3D- Secure).

9.4. Y Bumazky, skmo Kmient inhopmye bank (y nmuceMoBiid ¢opmi) Tpo HEJOCTATHIO CyMy
KOIITIB Ha CBOEMY paxyHKy Ta TIClg MPOBEACHHS baHKOM BiIMOBIIHOTO PO3CIiTyBaHHS
BUSIBJISIETBCS, IO CyMy TpaHCakiii(iii) 3a060koBaHO ab0 CHHMCaHO 3 pPaxyHKY B pPe3yJbTari
HEeClpaBHOi  poOOTH  OGaHKOMAaTy, TOPIiBEJIBHOIO  TepMiHaly, Tmepeboro B  poOOTi
TEJIEKOMYHIKAI[IHHUX cUCTEM a00 3 OyIb-IKWX IHIIUX MPUYHH, IO € To3a cheporo KOHTPOIIO
banky, bank noeprae Knienty 3abigokoBaHi abo crivcaHi KOIITH TiJIBKU MICs OTPUMaHHS BiJ
eKBaiipa MiATBEp/KEHHS TOTO, 10 TpaHCaKIlis He Oyja Ta He Oyme oOpobOieHa ocTaHHIM abo
TITBKMA TICISI OTPUMAHHS BiJ TUIATIKHOI CHCTEMH KOIITIB, IO OyJIM MOMHIKOBO CIHCaHI 3
PaxyHky.

9.5. ¥V Bumajaky, SKIIO TpaHCakllis He Oyla yCHIIIHO 3aBeplieHa, aie Oyna oOpobieHa
MJIaTKHOK CHUCTEMOIO, TOOTO Ccyma Takoi TpaHCakiii OyJjia CrucaHa 3 MOTOYHOTO PaxyHKY
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KiieHTa 3 BUKOpPHCTaHHSM €JIEKTPOHHOTO ILIaThKHOTO 3aco0y, bank BimmkomoBye KiieHty
CyMy TaKoi TpaHCaKIii 3TiIHO BUCHOBKY ITiCJIA BiIIOBITHOT'O PO3CIIiAyBaHHS.

9.6. Y Bumanky, skmo Kimient iHbopMmye BaHk mpo HEIOCTaTHIO CyMy KOINTIB Ha CBOEMY
paxyHKy Ta Ticiis mpoBeaeHHS BbaHKOM BiIMOBITHOTO PO3CIHigyBaHHS (HAsSBHICTH JOTiB, (HOTO
abo Bizeo martepialiB 13 OaHKOMaTy, B SKHX 3a3Ha4eHO (akKT YCHIIIHOI orepariii, ToOTo
OTPUMAaHHS KOIITIB) BHSBISETHCA, IO OCKapKeHi(a) TpaHcakii(wii) Oynu(a) O6e3mincraBHi(a),
Kiient nopydae (6e3ymoBHO Ta 0e3BinkiInyHO), a bank Mae mpaBo criucaru 3 paxyHky Kiienra
BIJIMOBIAHY KoMicito 3rigHo Tapudis.

9.7. Y BumanKy, SIKIO y BU3HAYCHUH CTPOK CIipHA CUTYyaIlis He OyJia BperyiaroBaHa bankom,
BiH MOXe€ HILIIOBATH MPOLEAYPY apOiTpa)KHOTO BPEryIIOBaHHSA, 1€ apOiTpoM y BperyiioBaHHI
CHOpIB MK OaHKaMW BHCTYIA€ IUIATIKHA CHUCTEMa. 3aTpaTH IMOJO MPOBEIEHHS MPOIEIyp
MOBTOPHOTO OTPOTECTYBAaHHS apOIiTpaKy 3a OCKAp)KyBaHHMH OIEPALlisSIMU TOKJIAJAIOThCS Ha
KitienTa (cyma BUTpaT BU3HAYAETHCS BIAMOBIIHO J0 HAJAHUX PAaxXyHKIB IUIATIKHOIO CHCTEMOIO).

10. Mopsagok 3akputtsa PaxyHky.

10.1. PaxyHok Moxe OyTH 3aKpUTHIA:

- 3a 3asiBoro KiieHra;

- y pasi cmepti KitieHTa - 3a 3BepHEHHSM CIIaIKOEMIIS;

- 3a iHimiaTuBOIO baHky:

ey BUIIQJIKy HEBUKOHAHHS YMOB iHIIUX JOroBOpiB 3 baHkoM ab0 HEHaJIEeKHOTO BUKOHAHHS
Knienrom BuMoOr ymnoBHOBaxkeHMX oci0 banky (B Mexax IX KOMIIETEHIi) 3 THTaHb
JOKYMEHTaJIbHOrOo oQopmiieHHs IopuanyHoi copaBu Kiienta 1 mnuTaHb OaHKIBCHKOTO
00CITyroByBaHHSI KapTKOBOTO PaxyHKY, SIKi HE Jal0Th MOXXJIHMBICTh baHKy BHUKOHAaTH BHUMOTH
YHMHHOTO 3aKOHOJIaBCTBA (B T.4. 1O OOpoThOI 3 BiAMHUBAHHSAM OpYyIHUX KOIITIB Ta Jieraiizamii
JIOXOJIIB, O/IEP’)KaHUX 3JIOYMHHUM IIUIIXOM);

® BI/IMOBUTHUCS BiJl BCTaHOBJIEHHS (NIATPUMAHHS) AUIOBUX BIJHOCHUH/BIIMOBUTH KIIIEHTY Y
BIJIKPUTT1 paxyHKy (0OCIyroByBaHHi), y TOMY YMCJi IIJISXOM PO3IpBaHHS JUIOBUX BIJHOCHH,
3aKpUTTS. pPaxyHKY/BIAMOBUTHCS BiJl TpoOBeJeHHA (IHAHCOBOI omepamii y BHIAJKax,
nependaueHuX YacTHMHOW Mepmioro  craTTi 15 3akoHy mnpo 3amoOiraHHs — Jieranmisarii
(BIIMUBAHHIO) JIOXOJIB, OJIEpPKAHMX 3JOYMHHUM HUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOI'O 3HUILIEHHS,

ey pa3i BIICYTHOCTI OIlepalii 3a KapTKOBUM PaxyHKOM MPOTITroM 1-ro poky Ta BIICYTHOCTI
3aJIMILIKY KOLITIB HA HbOMY;

ey BUMaJKy nopyueHHs KiieHToM Oyab-aKuX 3000B’s3aHb Ta YMOB 32 LIUMH Y MOBaMH, SIKi
MEPEIIKOPKAIOTh a00 POOISATh HEMOXIIMBUM BHKOHAHHS BaHKOM cBOiX 3000Bs3aHb 3a IUMHU
YMoBamu.

10.1.1. y Bumaaky npunuHEHHS aii JloroBopy B JeHb HajaHHsa KiientoM banky nmucbMoBoi
3asBM Npo He3roxy 31 3miHo Tapudis. [Ipu npomy KiieHnt Hagae 3asBy npo 3akputts PaxyHky
Ta MpUNHUHEHHS 1ii KapTok 3 0JJHOYaCHUM IMOBEPHEHHSIM OCTaHHIX;

10.1.2. na miAcTaBi pilIEHHS YHOBHOBAKEHOI'O JIEPXKABHOTO OpPraHy IpO OTOJIOIICHHS
¢b131uHOi 0cOOM TOMEPIIOI0 UM BU3HAHHS 0€3BICHO BIJICYTHBOIO;

10.1.3. 3 iHmUX MiACTaB, MepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu, JloroBopom Ta
MU Y MOBaMH.

10.1.4. TIlicns 3akpuTTs PaxyHKy 3a/IMIIOK KOIITIB HA HBOMY MOXK€ OYTH BHJIaHUH rOTIBKOIO
abo mnepepaxoBaHuil bankom Ha 1HmMNA, Bu3HadeHU KilieHTOM paxyHOK, aje He paHille HIXK
yepe3 14 (YOTUPHAIATH) KaleHAApHUX MIHIB michns 3madi B baHk abo 3aHeceHHS [0
€JIEKTPOHHOTO CTOI-JIHUCTA BCIX MIIATIXHUX KapTOK, BIAKPUTUX 10 PaXyHKY, a00 HE paHille Hixk
yepe3 14 (4oTUpHAIIATh) KaJeHJApHUX AHIB MICHIA 3aKIHUCHHS TEPMIHY i1 MIaTHKHUX KapTOK.

10.1.5. Sxmo npotsrom 3 (TppOX) POKiB MOCHIH HE 3AIMCHIOBAIUCH omepallii 3a PaxyHkom
3a BUKJIIOUEHHSM OIepauiid i3 cruiati baHkoM MpolLeHTIB Ha 3ajMIIKKA KOWTIB Ha PaxyHKy y
BUITQJIKYy iX HAsSBHOCTI Ta/abo omeparliii 3 JOTOBIPHOTO CMHMCaHHS KOMTIB 3 PaxyHKy Ha oraty
KOMICiif 3a po3paxyHKOBo-kKacoBe oOcimyroByBaHHs Paxynky/Kaptku, bank 3anumiae 3a coboro
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MpaBoO BIIMOBUTH B 00CITyroByBaHHI PaxyHKy Ta 3akpuTH #oro. [Ipu 1ipoMy 3aIHMIIIOK KOIITIB 32
PaxyHkoMm mepepaxoByeThcsi Ha OaHKIBCHKUM PaxyHOK, Ha SIKOMY OOJIIKOBYIOTbCS KOIITH 32
HEJIIOUMMH paxyHKaMH Ta 30epiraroThCsi Ha HBOMY IHPOTATOM TPHOX POKIB, MICISI YOTO
3apaxoBYIOThCS Ha jgoxonu banky, 3 mpaBom Bumoru KilieHTa MOBepHEHHS KOUITIB TNpH
3BepHEHHI 10 baHky.

10.1.6. Ha 3anumox KomrTiB, m0 Oy HepepaxoBaHi Ha PaxyHOK s OONIKy KOIITIB 3a
HEAII0YMMH paXyHKaMu, MPOIEHTH HEe HApaXOBYIOTHCA.

10.1.7. bank Mae mpaBo BiIMOBUTHCH BiJl 0OCIIyroByBaHHS PaxyHKy HIISIXOM MOBiIOMIICHHS
npo aga"e pimeHHs KiieHty 3acobamu TeneOHHOrO KaHally, IOIITOBOIO 3B’SI3Ky Ta/abo
€JIGKTPOHHOTO KaHAITy 3B’A3Ky Ta 3aKPHUTH HOT0 3a HACTYITHUX Mi/ICTaB:

10.1.7.1. sxmro mpotsrom 10 (mecst) KaaeHIaApHUX JIHIB 3 MOMEHTY HampaBjeHHs KiieHTy
BuMord banky, KiieHT He HamaB JOKYMEHTH 1 BiioMocCTi, HeoOXiaHi ams 3aiiicHenHs bankom
imenTudikaii, HamexHOi mepeBipkHM Ta/ab0 Bepudikaimii, B TOMY YHCII: BCTAaHOBJICHHS
IMeHTH(IKAIHHUX JaHUX KIHIEBUX OcHediliapHuX BIIACHUKIB (KOHTPOJIEPIB), aHAi3y Ta
BUSBIICHHS (DIHAHCOBUX OMepaliid, MO MNiAIAraloTh (IHAHCOBOMY MOHITOPUHTY, Ta 1HIII
nepeadaveHi 3aKOHOAABCTBOM JIOKYMEHTH Ta BiJIOMOCTI, sIKi BUTpeOye baHK 3 METOI0 BUKOHAHHS
BHUMOT 3aKOHOJIaBCTBA, SIKE PEryJIIO€ BIIHOCHHHU Y cepi 3amobiranns Jeranizamii (BiAMHUBaHHIO)
JOXOJIB, OJEp)KaHMX 3JIOYMHHUM IUIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (HiHAaHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUIICHHS;

10.1.7.2.3a pe3ynpTaTaMu OLIHKH YU MEPEOLIHKH PU3NKY, baHKkoM BcTaHOBIIOETHCS KimieHTy
HENPUWHATHO BUCOKHI PU3UK;

10.1.8. Ha Bumory KiienTa oMy HagaeThes TOBiIKa PO 3aKPHUTTS PAXyHKY.

10.1.9. VY pasi, K0 Ha paxyHKY, IO MIAJATaE 3aKPUTTIO, € 3AJTUIIKU KOUITIB, 32 IKUMHU
KiieHT He 3BepTaeThCs, BIAMOBIAHI 3aJMIIKHA TPOIIOBHX KOIITIB NEpepaxoByrOThcs baHkoM Ha
paxyHok 2903 «KomTHn kii€eHTIB OaHKy 3a HEAIIOUMMHU paxyHKamm». [lepepaxoBaHi KOIITH
KJIIEHTIB, NepeHeceHl Ha OanmaHcoBuil paxyHok 2903 "Komru kii€eHTIB 0aHKy 3a HEAIIOYMMHU
paxyHkaMu", OOJIIKOBYIOTbCS BaHKOM 10 MOMEHTY 3BEpPHEHHS BJIACHUKIB LIMX KOIITIB LIOAO
posnopspkeHHs: HUMU. [Ipu 1ipoMy, y pasi SKIIO KOINTH 3a HEAIFOUMMHU paxyHKamH He Oyiu
ButpeOyBanumu Kiientom, bank HaOyBae mpaBo BJIACHOCTI Ha Il KOWITH 3a HaOyBaJIbHOIO
JMaBHICTIO BIAIIOBIJIHO A0 BUMOT YMHHOTO 3aKOHOJABCTBA.

11. Bumyck Ta OTpUMaHHS IVIATI2KHOI KAPTKH.

11.1. Kaptka, mo emityerbes (BumyckaeThesi) bankoM € Horo BmachicTio. [lepxkarenem e
¢13uuHa ocoba, Ha iM's sikoi BunyieHa Kaprtka. Tepmin aii Kaptku 3a3HaueHuil Ha ii 1M1boBIN
CTOPOHI Ta aBTOMaTHUYHO MPUITUHAETHCS MiCI 3aKiHUEHHS OCTAHHBOTO JIHS CTPOKY ii Aii.

11.1.1. bank 3000B's3aHuil moBimoMiIsATH Jlepikarenss mpo 3akiHYEHHS TepMiHy [ii
KapTku He mi3Hile HiX 3a JecsITh KaJleHAApHUX IHIB J0 3aKiHYEHHS TEPMiHY 11 il IUIIXOM
HampaBJIeHHs BiamoBigHOr0 SMS-moBinoMiieHHsT Ha HOMep MoOiTBbHOTO Tenedony Jlepxkarens,
noBiJIoMJIeHOTO JlepareneM B MOPSAKY meperdadyeHoMy IUMH YMOBaMHU Ta/abo BiJIOBITHOTO
MOBIIOMJICHHST Ha aJpecy eJEeKTPOHHOI MOITH, TOoBigoMieHy JlepkateneM B TOPSJKY,
nepeadaueHOMy LMMH YMOBaMH. Y BHINE3a3HAYEHOMY MOBioMJIeHHI baHk Bka3zye, 10
Jepxatens Mae mpaBo 3aKpUTH PaXyHOK Ta MOBHUHEH CIUIATUTH PO3MIp KOMICIMHOI BUHAropoau,
BianoBigHo 10 Tapudis banky, ska Moxe craryBatuch baHkom 3a 00CIyroByBaHHS TaKOTO
PaxyHky, y BUunajixy, sximo y Jlep:xaremns BiACYTHI A1l04l KapTKH, EMITOBaHi 10 1aHOro PaxyHKy.

VY pasi, skmo Jlepkatenb He MOBIOMUTH baHk mpo Homep MoOibHOTO TenedoHy Ta/abo
aZipecy €JEKTPOHHOI IMOIITH B MOPSAKY, MepeadadeHoMy IUMH Y MoBaMH, TO baHK BBakaeThCs
TaKuM, 1110 BUKOHAB CBO€E 3000B’s13aHHs, epeadaueHe ymoBamu Jlorosopy.

11.2. Tlnari>kHa KapTKa mepenaeTbess KimieHTYy ocoOMCTO Ta MOXKe OyTH JOCTaBlieHA HOMY
YIOBHOBAaKEHOIO 0c00010 baHKy 3a OBITOMJICHOIO aJIpecoro.

[TnaTixHa KapTka MOXe TepeaaBaTucs mpeacTaBHUKY KimieHta ta moBipeHiit ocobi Kiienra,
3a JIOBIpEHICTIO, IO BuAaHa KIli€eHTOM Ta MOCBiYeHAa B YCTAHOBIECHOMY 3aKOHOJaBCTBOM
nopsiiky. Y Takomy pa3i baHk He Hece BIINOBINAIBLHOCTI 3a TPOBEICHHS OMepamii 3
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BUKOPUCTAHHSAM TaKOIO €JIEKTPOHHOrO IUIATDKHOrO 3aco0y, BHMJAHOIO IPEJICTABHUKY 3a
JOBIPEHICTIO.

@dakt orpuMaHHs IulaTDkHOT KapTku Ta IIIH-komy migTBepaKyeTbCcs HiANKMCOM
Knienra/noBipeHoi ocobu i3 3a3HaU€HHM JaTH 1 yacy (TOJUHH Ta XBUJIMHU).

[lepen oTpumaHHsAM IaTikHOI KapTku, KimieHT 3000B’s3aHui TPOWUTH iAeHTHU(IKAIIIO Ta
Bepudikaio, y mopsaKy Bu3HaueHomy JloroBopom

11.3. TIpu onepxanni Kaptku Jlepkarens 3000B’13aHUN TOCTABUTH CBI OCOOMCTHUH MiAHIC
(KyJIBKOBOIO PYYKOIO) Ha 3BOPOTHiM croponi KapTku Ha maHeni IJs MiINHCYy B MPUCYTHOCTI
YIIOBHOBaXXEHOTO CHiBpoOiTHHKA baHky, a Takox miaTBepauTu ¢akt oaepxkanus Kaprtku ta [TTH
- KOHBEpPTa, MOCTABHMBILIM CBil MiANKC Ha PO3MHCLI NMPO OTpUMaHHs KapTku Ta TOKyMEHTIB 3a
Paxynkom. Kaptka Tta IIIH-koHBepT n0 Hei BuparoTbes [lepkarento JaBoMa pi3HUMHU
npaniBuukamu banky. Ilpum orpumanni IIIH-xonBepty KilieHT TakoX CTaBUTh MiJNHC SK
HiATBEpIKEHHS (PaKTy HOro OTPUMAHHS.

Kaprtka, Hamana Jlep>xkaTento B MOPSAKY, BU3HAUEHOMY IIMM IYHKTOM YMOB € HEaKTHBHOIO.
Jns BukopuctanHs Kaptku JlepkaTenb MOBHHEH IMPOBECTH 1i aKTHBAIIO 4Yepe3 3MIMCHEHHS
Oynp-sikoi omepanii i3 BBeneHHsMm [IIH-komy abo, y BuIanky HEMOXIJIHMBOCTI 3IiIHCHUTH
3a3HayeHy oIlepalilo, LUIAXOM 3BepHeHHs J[lepkartens 1o banky micias npoBeneHHsS
imeHTHdIKaIi.

11.4. TlepeBunyck KpaTtku Ha HOBUIl CTPOK 3M1MCHIOETbCSI BaHKOM aBTOMAaTW4YHO MPOTITOM
OocTaHHBOTO MicsIs aii KapTku, 3a yMOBH HasiBHOCTI HEOOXITHOI /Ui COUCAHHS KOMICii cyMu
KOIITiB Ha PaxyHKy Ta 3a ymMoBH, sikilo B KiieHTa He Hajiinuia 3asBa npo 3akpuTTs PaxyHky
70 25 yucna MicAls, Mo Hepeaye ocTaHHbOMY Micsiro nii Kaprku. YV BuUNaaKy BUHUKHEHHS
HE/I03BOJICHOI'O OBepApadTy 1 HECBOEYACHOTO IMOMOBHEHHS CyMHM HE3HW)KYBAJIBHOTO 3aJIMILKY
bank mae npaBo He nepeBuIyckatu KapTky Ha HOBHM CTpOK.

11.5. JlocTpokoBHii TEPEBUITYCK KApTKU MOXe 3/11IHCHIOBATHCS y BUNAJKaX BTPATH/KPaIixKKH,
NICYBaHHsI, HECAHKIIIOHOBAHOI'O BHKOpUCTaHHS, Ha mijactaBl 3asBu Kiienta 3rimHo Tapudis
banky.

11.6. baHk He Hece BIANOBIMATBHICTD 3a HEBYaCHE OTpUMaHHs KIlieHTOM mepeBHITyIIEeHOT
IUIaTKHOT KapTKu y baHky. 3amoBieHi, aje He OTpUMAaHi MJAaTDKHI KapTKH, y TOMY YHCIi
nepeBuIylIeHi, 30epiratotbesd y banky He Ounbiie 3 (TpbOX) MICALIB, HICHIS YOIO0 MOXKYTh OyTH
3HMIIeH], Oe3 moBepHeHHs KurieHTy BHMHaropoau 3a ix ewmicito (mepeBumyck). Iloganbiie
BIJTHOBJIEHHS IUIATIKHOI KapTKHU BiOyBaeThCs IO 3asBl Ta 3a komTu Kiienra 3rinHo Tapudis
banky.

11.7. 3a 6ynp-sxux ymoB [epxkartens Kaptku 3000B'a3anuii Tpumaru B Taemuuui cBiid I1TH-
KO/, He 3amucyBaTH ix Ha Kaptui abo Ha iHIIMX HpeaMmerax, siki, sSK MPaBHUIIO, 30epiraroThes
pasom 13 KapTkoto.

11.8. [lepxarenp He Mae mpaBa mnepenaBaTd KapTky B KOpUCTYBaHHS TpeTiM ocolam, Kpim
BumnajkiB nepeadbauyenux [lybmiyHoro mpomnosuiiero Ta/abo numu YmoBamu. [lepkarenb He
NOBUHEH posrosomryBatu pekBisutu Kaptku. I[Ipy MiAKIIOYEHHI OO MOCIYr OTPUMaHHS
niomicsiaHUX BHIucok Ha ajipecy enekTpoHHOI nomty, KTeHT moropKyeThes 3 THM, IO HajlaHa
Ha aJipecy eJEeKTPOHHOI MOMITH, iH(pOpMallisl NepelacTbcs BIAKPUTUMH KaHalaMH [HTepHeT Ta
MOXX€ CTaTH BIIOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te Kiienrta abo banky. Jlepxartens naB
3rojly Ha PO3KPHUTTA OaHKIBCHKOI TAEMHHUINI B pasi, AKIIO iHpopMalis, sfka € OaHKIBChKOIO
TaEMHHUIICIO CTaJIa BIJIOMOIO TPETIM 0Cc00aM y BUIIIEBKA3aHUX BUIIAIKAX.

11.9. V pa3i Bunyuenns Kaptku bankomatom BHacniiok HOro TEXHIYHOi HECIPaBHOCTI,
Jepxatens MOBUHEH 3BEPHYTHCH 10 baHKy 3a Tenedonamu, 3a3HaueHnMu Ha bankomari.

11.10. IInari>kHa KapTKa € OIHCHOIO 0 OCTAaHHBOTO IHS MICALS POKY, 3a3HAYEHOTO Ha ii
3BOPOTHIN CTOPOHI, SKIIO 1HIIE HEe TiependadeHo Jloropopom. 3akinueHHs aii [lnati>kHoi KapTKH
HE MPHU3BOJIUTH 10 NMpunuHeHHs Aii Jloroopy. Ilicis 3akiHdeHHs TepMiHY il INIATDKHOT KapTKU
bankom wMoxxe OyTu 3pailicHeHHMH 1i TEPEeBUIMYCK Y TOPSAAKY TiependadyeHOMY YHHHUM
3aKOHOJIAaBCTBOM YKpaiHu, JloroBopoM Ta 3a HassBHOCTI TEXHIYHOT MOKIIMBOCTI.
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12. BcraHoBJieHHs1 JiMiTiB Ta/a60 o0Me:keHb 3a omnepamisiMdi 3 BHKOPHCTAHHIM
IJIATI?KHOT KAPTKH.

12.1. Omnepanii 3 MWIATIKHUMH KapTKaMM 3IICHIOITBCS 3 ypaxXyBaHHAM
00MeKeHb, BCTAHOBJIEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-NPABOBUMH
akrtamu HanionasibHOro 6anky Ykpainu, Ta BHyTpilIHiMHM 1oKyMeHTaMu baHky.

12.2. Bank mae mpaBo BHKOPHCTOBYBATH JIiMITH (OOMEXEHHS) Ha CyMH Ta KUIbKICTh
IUTATOKHUX OTEpalliii 3 BAKOPUCTAHHSM TUIATOHKHUX KapToK. baHk mepen ykiaganuasMm JloroBopy
3000B's13aHui 03HaioMuTu KiieHTa 3 nmiMiTaMu (OOMEKEHHSIMH), 10 3aCTOCOBYIOTHCS baHKOM.
KiieHT Mae MOXIUBICTH 3MIHUTH BCTaHOBJIeHUN EmiTeHToM miMiT (0OMEXEHHs) W00
KOPHUCTYBaHHS TUIATIXXHOI0 KAPTKOIO IIISXOM TOJAHHS 3asBU J0 BiJIUICHHST baHKy, 3BEpHEHHS
no Call-enrpy 3a mHomepom 0-800-210-804, mast A3BiHKIB 3a MexaMmu Teputopii Ykpainu +38
(044)-205-33-76 (uis101000B0) 200 3 BUKOPUCTAHHAM iHIIUX cepsiciB JIBO.

12.3. VY Bumanky 3miam jimitiB Call-tienTpoM 0OMeEKeHHST Mif0Th HPOTSATOM OJIHIET
J100M.

12.4. VY pasi HeoOXiTHOCTI 3MIHM JIIMITY /JIMITIB Ha OUTBIINI TepMiH — 3A1MCHIOETHCS
3a 3asBoto KirienTa nmomanoro 1o BijaineHHs banky.

12.5. KnienT Moke 1HIIiIOBaTH BCTAHOBJICHHS JIMITY/TIMITIB IO OCHOBHIM/TOIaTKOBIN
KapTIIi.

12.6. Hepxarens nogaTtkoBoi KapTu He MOke caMOCTIHO 3MiHIOBATH JIIMIT/JIIMITH T10
Kapri.

12.7. V pasi 3MiHU JIMITIB 3a TUIATDKHOIO KapTKOI0, baHk He Hece BiAMOBIAAIIBHOCTI 3a

HECaHKI[IOHOBAHE CIIMCAHHS KOIITIB 3 paxyHKy [lepxartens. bank 3anmmiae 3a co6oro mpaso 0e3
MOTIepEAHHOr0 TonepemKeHHst Jlepikarens oOMexxyBaTH MpaBO KOpUCTyBaHHA KapTkoro Ta
KapTKOBUM DPaxXyHKOM Y BMIAJKy, SIKIIO JlepikareneMm MOpyLIEHO yMOBH Iiboro Jlorosopy, a
TaKO’ IpH 371iicHeHH] BaHKOM MOHITOpPHUHTY omnepaliif 3 MIATHKHUMHI KapTKaMH.

12.8. Kiient, 3 MeToro miJBHILIEHHS Oe3MeKu KOpUCTyBaHHS KapTkow 3a KOpIOHOM,
Mae mpaBo mNoBiloMuTH baHk mpo Hamip BukopucTtaHHs KapTku 3a KopJoHOM, KpaiHy(n)
nepeOyBaHHs, naTy nepeOyBaHHs KirieHTa 3a KOpIOHOM Ta 1HIIY 1HQOpMAIID Ha IyMKY
Knienra. Y pa3i HenoBizomieHHs banky mpo Hamip BUKOopUCTaHHs KapTku 3a KOpAOHOM,
Kiient npuiimae Ha ceGe yci pU3UMKH 1010 MOXJIMBOTO OnokyBaHHs KapTku 3 6oky banky 3
METOIO TOINEPEPKEHHS HECAaHKI[IOHOBaHUX Omepariiil.

12.9. VY 3B’43Ky 3 NOLIMPEHHSM MIaxpailcTBa 3 IUIATDKHUMM KapTkamu, Jlepxkareni
MaroTh OyTH OCOOJMBO YyBaXHUMHM IpH KopHcTyBaHHI KapTok y kpaiHax, IO BH3HaHI
MDKHAPOIHOIO TUIATIKHOK CUCTEMOIO KpaiHaMH MiABUIIICHOTO PU3HKY.

13. IMocayra 3D-Secure.

13.1. Texnonoris 3D-Secure (Verified by Visa (VbV)) 3a6e3neuye nomaTkoBuii piBeHb
Oe3neky MpH 3A1HCHEHH] pO3paxyHKIB Y Mepeki [HTepHeT 3 BUKOPUCTAHHSM IJIaTIKHUX KapTOK.
VY mporeci orutatu BigOyBaeThes 1IeHTU(IKAIS KapTKH Ta ocodu (mepkarens), 3 JOJaHHIM 10
CTaHJapTHOIO Mepesiky HeoO0X11HO1 iHhopMallli 3aluTy Ha MIATBEPKEHHS BOJIOIIHHS KapTKOIO.
[TepeBipka Kiienta BinOyBaeTbcs WIISAXOM HajAcWiIaHHS SMS-TOBIIOMJIEHHS 3 YHIKaJIbHUM
OJIHOPa30BUM KOJIOM Ha (iHaHCOBHI HOMED Tenedony.

13.2. VY pasi, gKmo nuaTtikHa KapTka MigKiIodYeHa 10 texnonorii 3D-Secure, ane caiit
HE MIATPUMYE II0 TEXHOJIOTiI0, orepaiis BiA0yAeTbCs y cTaHAapTHOMY pekuMi (0e3 BBEJICHHS
OJTHOpPA30BOrO  Mapojs). 3riAHO 3 TpaBWIaMH  MDKHApOJHUX  IJIATDKHUX — CHCTEM
BIJIMOBIAANIBHICTS 3a Omepalii Mo KyMiBJIl TOBapy/NMOCIyrd, HecaHkilioHoBaHi KiieHTom Ta
npoBefeHi 0e3 nmepeBipku 3D- Secure, Hece BIaCHUK iHTEpHET-CANTY.

13.3. KiieHT 3000B’s13aHUIT CaMOCTIITHO KOHTPOJIIOBATH KOJIO OCi0, SIKi MalOTh JOCTYII
710 MOOLTBHOTO TeneoHy, a TAKOXK MOPSIIOK Ta NUISXU BUKOPUCTAHHS OTPHUMAHO] 3a JOITOMOTOI0
nociyru 3-D Secure iHdopmartii.

13.4. VY pasi BTpatu/Kpanikku MoOUIbHOTO TenedoHy abo 3MiHy HOMepa MOOUIBHOTO
tenedoHy, Ha HoOMep sikoro baHkoM HampaBISIIOTHCS AUHaMIYHI TTapodii, KiieHT 3000B's3yeThCs
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HeraitHo iHpopmyBatu baHk.

14. BaokyBaHHs Ta po30JIOKYBAHHS ILUIATIKHOI KAPTKH.

14.1. brnokyBaHHS TIAaTiXHOI KapTKU 3IIHCHIOETHCS mpHu 3BepHEeHHI Kitienta abo
TpeThoi 0coOm 10 banky Ta/abo y iHIMX BUIaakax nepeadadeHux Jloroopom.

14.2. brnokyBanHs maTKHOI KapTKM MOXe BiOyBaTHCS 3a YCHHUM 3BEPHEHHSIM
Kiienra abo tpersoi ocoou no Call-tientpy.

14.3. [TIpu Tenedhonnomy 3BepHenHi KiieHTa abo TpeThoi ocoOHM TMUIATKHA KapTKa
0JIOKY€ThCSI IUIAXOM ii BHECEHHs 110 eeKTpoHHoro Cron-cnucky. [licns 6i10KyBaHHS MIaTIKHOT
KapTKH 31IHCHEHHS olepauiil 3 Hero, AKi MoTpedyloTh aBTOpHU3allii, CTa€ HEMOXJIMBUM. baHk
BIJIMOBJISIE y ITPOBEACHHI aBTOPU3ALIIHHOIO 3aMUTY 32 IIATLKHOK KapTKOIO.

14.4. V pasi BTpatu abo KpaAiKK{ IUIATHKHOT KapTKU 32 KOPAOHOM Ta HEMOXJIMBOCTI
3B’s3arucs 3 Call-uenrpom, Kiient moxe 3Bepuytucs no lLlentpy indopmMariiiHol miaTpuMKi
kiienTiB MIIC VISA 3a tenedonamu, BkazaHUMU Ha iX 0(illiHHAX caiiTax, Ta HAJaTH ONEePaTopy
HeoOXxiHy iHdopMaIito [Uisi BCTAaHOBJCHHS Ta MiATBEp/ukKeHHS ocobu Kiienra s
nosinomieHas banka npo ¢akt Brpatu abo KpaaiKKy TUIATHKHOT KApTKH.

[Ticns orpumanns indopmanii Bix Lentpy iHdopmaniitnoi miarpumku kiientiB MIIC mpo
BTPATy/KpaAiKKy TuaTbkuoi kapTku Kimienrta, bank Gi10kye Taky KapTKy OUISIXOM i BHECEHHS J10
Cron-cnucky.

145. Po36mokyBanHsT TUIATDKHOI  KapTKM TPOBOAUTHCS baHkomM Ha  mifcrasi
BiAMOBiHOI TcbMOBOI 3asBu KitieHta a6o 3a 3BepHeHHsM Kiienta mo Call-uentpy micius
HiATBEpKCHHST oro ocobu. [ miarBepmkenHs ocobu Kiienrta, y pasi Horo 3BepHEHHS 3a
tenedorom a0 Call-uentpy, Kitient/ mosuneH 3BepHyTHCS 3 (HiHAHCOBOTO HOMEPY Tele(OHY Ta
HAJAaTH HACTYIHY 1H(OpMAIIiIO: MPI3BUIIE, iM s, MO0 0aTHKOBIi, CIOBO-IIAPOJL, OCTAHHI YOTHPHU
dpu HOMepa MJIATHKHOT KapTKH abo iHIIy iHpopMmaliro, siKy 3anurtae mnpaiiBauk Call-uentpy.
V pasi HeniaTBepkeHHs ocoou Kitienrta (6iomosa Knienma 6 naoauni ingpopmayii abo nadanmus
Hegipnoi  ingpopmayii, mowo) Call-ueHTp KITIEHTCHKOI MIATPUMKHA MOXKE BIIMOBHTH B
pO30JI0KyBaHHI1 TJIATIKHOI KapTKH.

14.6. Sxmo kaptka Oyna 3a0i0KOBaHa y 3B’A3KY 3 BUHUKHEHHAM y baHky mino3pu
1010 BYNHEHHS 3JI04YMHY (11aXpaicTBa, TOIIO0) 3 BAKOPUCTAHHSAM IJIATLKHOT KApTKHU a00 paxyHKY
KnienTta, po301okyBaHHS KapTKU MPOBOAWTHCS BaHKOM BHKIIIOUHO Ha MiACTaBl BiAMOBITHOI
nucbMoBOi 3asiBU KitieHTa, KpiM BUMA/IKIB, KOJIM TaKe pOo30JIOKYBAaHHS € TEXHIYHO HEMOMIJIMBHM.

14.7. 3a mpoBeleHHs IMpouenypu OJIOKyBaHHS Ta/abo po30J0KyBaHHS IUIATIKHOL
kapTku KiieHTOM crutauyeThest KoMiciiiHa BUHAropojaa BinoBiAHo A0 Aitounx Tapugis banky.

15. Ilopsinok 3ailicHeHHsI onepailiii i3 BAKOPUCTAHHSAM IJIATI?KHOI KAPTKH.

15.1. 3apaxyBaHHs (IIONTOBHEHHs) KOIUTIB Ha paxyHOK KiieHTa Moxke 3/ilCHIOBAaTHCS
IUIIXOM BHECEHHsSI TOTIBKOBMX KOWITIB B Kacy banky (B ToMy uMcii 3 BHUKOPHCTaHHSM
IUIaTIKHOTO TepMiHaly (3 00OB’S3KOBUM OTPUMAaHHSAM Y€Ky IUIATDKHOTO TEPMIHAY); HUIIXOM
nepeka3y KOIITIB 3 1HIIMX MOTOYHMX a0 JENOo3WTHUX (BKJIaAHUX) paxyHKiB KiienTa (B Tomy
YUCTl BIAKPUTHX B IHIIMX OaHKax); IUIAXOM IepeKa3y KOMITIB 3 KapTh Ha KapTy, LUIIXOM
nepeka3y KOMITIB 3 PaxyHKIB IHIIMX OCi0 3a IXHIM JOpYYEHHSM 3 ypaxyBaHHSIM OOMeEXeHb,
BU3HAYEHUX YMHHUM 3aKOHO/IABCTBOM Y KpaiHH.

[Ipr TOMOBHEHHI KapTKOBOTO PaxyHKY OE€3roTiBKOBUMH KOIITaMH baHK 3apaxoBye CyMu
MIOTIOBHEHHSI HAa KapTKOBHM paxyHOK He Mi3HIIIEe HACTYMHOro OaHKIBCBKOTO JHS 3 MOMEHTY
OTpUMaHHs iX baHKOM 3a yMOBHM 3a3HA4YeHHsS HAJIEKHUX PEKBI3UTIB Yy pPO3PaxyHKOBOMY
JIOKYMEHTI.

15.2. Otpumannsa KiieHTOM TOTIBKOBHX KOIINTIB MOXeE 3/1HCHIOBaTHCS B Kaci baHky
yepe3 IUIATDKHUA TepMiHald 3 00OB’S3KOBUM OTPUMAaHHSAM Y€Ky IUIATIKHOTO TepMiHaily abo y
OaHkKoOMarax BIAMOBIIHO JI0 3aKOHOJABCTBA YKpaiHW, HOPMATUBHO-TIPAaBOBUX  aKTIB
HamionansHoro 6anky Ykpainu Ta girounx Tapugis banky.

15.3. Kiient mabopom I1IH-koay aBTOMAaTHYHO MATBEPKYE MPABMUIBHICTE Oy Ib-SIKUX
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3po0JIeHNX HUM Jii 1 Aae baHKy mpaBo Ha MpPOBEIEHHS BIAMOBITHUX OMEpAIliil 3a paxyHKaMHu
Kuienra.

15.4. Omepalfis MO0 OTPUMAHHIO TOTIBKOBUX KOINTIB Yy OaHKOMAaTi BBa)Ka€ThCS
MPABUIILHOIO 1 HE MOKe OYTH CKAacOBaHA 32 YMOBU BUKOHAHHS YCiX HEOOXITHHX il (BBEICHHS
MJIaTKHOT KapTKH Y MUIMHY 0aHkomata, Haoop [1TH-komy, BuOip Ta miaATBEpKEHHS 3/1IHCHEHOI
omepartii). Ilepiox wacy, HEOOXimTHUU A TOro, MO0 3a0paTH TOTIBKOBI KOIITH Ta IUIATLKHY
KapTKy 3 6aHKoMaTy, oOMexeHui (opieHToBaHO /10 30 CeKyHI, B 3aJIS)KHOCTI BiJl TUITY, TEXHIYHUX
HaJIAIITYyBaHb Ta PO3TAIIyBaHHS TAKOTO OAHKOMATY).

3a omepamissiMH 3 BHJaul TOTIBKM a00 TpWMaHHS 11 JUIs 3apaxyBaHHS Ha BIiJIIMOBIIHUNA
paxyHOK 13 3aCTOCYBaHHSM MPOTPAMHO-TEXHIYHUX KOMIUIEKCIB CaMOOOCITyrOBYBaHHS
bopMyeTbCs, PO3APYKOBYETHCS KACOBHI JTOKYMEHT (4eK) Ha IMarepoBOMY HOCIT Ta HaJaeTbCs
Kiienty. 3a omeparissMi 3 BUJadi TOTIBKM 13 3acCTOCyBaHHSM OaHKOMara 4YeKk OaHKoOMara
dbopmyeThes 1 po3ApyKOBYeThCs B pa3i Bumoru Kiienta. IIpu npoBeaenHi onepariit yepe3 POS-
TEpMiHaJ, SIKUH BCTAHOBJICHUH B Kaci baHky, 3a onepamisMu 3 Buiadi TOTiBKM a00 mpuitMaHHs il
JUIsL 3apaxyBaHHS Ha BIANOBITHUN paxyHOK QOpPMYeTbCS Ta PO3APYKOBYETHCS KaCOBUM
JOKYMEHT (4eK) Ha marepoBoMy Hocii Ta HagaeThest Kitienry.

15.5. [Tpu nposenenni Kmientom omepamii y kaci banky, mig yac sikoi bankom
OTPUMAaHO TIOBIJOMJICHHS IIOJI0 BHJIYYCHHS KapTKH, baHK Mae mpaBo He MOBEPTaTH IUIATLKHY
kapTKy Kmienty. [Inari>kna kapTka Haapi3aeTbes A1 YHUKHEHHS] MOXKIIMBOCTI i1 BUKOPUCTAHHS
iHImmMMEU ocobamu. KiTieHT ofiepKye po3NHCKy PO BUITyYEHHS TUIATIKHOT KAPTKH 3 00iry.

15.6. Cymu omeparliii, 3AiiiCHEHUX 3 BHUKOPHCTAHHSM IUIATDKHOI KapTKu OyayTh
cnucani bankom i3 paxynky KiieHTa Ha mijcTaBi TUTaTIKHUX TOBIJIOMIICHB BiJl TOPTiBEIBHUX
¢bipM (TOpProBIiB) BIAMOBIIHO 10 OTpUMaHUX (iHAHCOBUX (aililiB BiJ MPOLIECIHTOBOTO LIEHTPY,
K 00CITyTOBYE orepariii 3a kapTkamu banky.

15.7. [Tpu 3niificHeHHI omepauid 3 BUKOPMCTaHHSIM IUIATIXHOI KapTku Ta/ abo i
PEKBI3HTIB MOXeE 3acTocoByBaTucsi TexHosoris 3-D Secure abo 11 anamor, mpu sKiil s
3aBepIlEHHs ornepauii 3 BUKOPUCTAHHSAM IUIATDKHOI KapTkW Ta/ abo 11 pekBi3uTiB, KitieHT
3000B’3aHUI BBECTH OpPUTIHAJIBHUI OJAHOPA30BUI YMCIOBHUI MapoJb, 10 HAIXOJUTh HA HOMED
MoOinbHOro Ttenedony Kiienra y Burisai SMS-NOBITOMIIEHHS, 1 B TakoMy BHIAJIKy BCi
oreparii, NiATBEPKEHI TAKUM YMHOM, BBa)KaIOThCA MPOBEACHUMHU Oe3nocepesHbo KiieHToMm Ta
HE MOXYTbh OyTH OCKap>KeHi sSIK HecaHKIi0HOBaH1 KitieHToM.

15.8. KnienT npu 3aificHeHH1 omepaiii 3 BUKOPUCTAHHSAM IUIaTIKHOI KapTKH uepe3
POS- tepminan (OGaHKiBCbKMH, TOproBuil), MoBUHEH (y pa3l HEOOXiIHOCTI) MiAmucaTu
KBHUTAHILIIIO (Y€K), BIEBHUBILINCH y BIANOBIIHOCTI CyMH, 3a3HAUYEHOI HA IUX JOKyMEHTaX, CyMi
daktuyHoi omnmat abo BuAaHoi roriBku. [limmucaBmm 1eil gokymeHT, KiieHT Bu3Hae
MPaBWIbHICTh BKAa3aHOI CyMH Ta Jla€ BKa3iBKy baHKy Ha criMcaHHS KOIITIB 31 CBOTO KapTKOBOTO
paxyHky. [limnucyBaTu 3a3Ha4yeHy KBUTaHIIIIO (Y€K, CIIN TOILO), y AKii He MPOCTaBIeHa Cyma
onepaii, KiieHT He Mae npaBa.

Toproselp He Mae mpaBa BuUMaratu Bij KiieHTa minucaHHs KBHUTAaHII (Yeka), SKIIO HUM
Bke BBeneHo I[1IH-kox y mporieci 3aificHeHHs omeparlii Ta iHIIE HE BCTAaHOBIICHO IpaBUJIaMU
MIIC.

Skmo miaTixk 3a TOBAp/MOCHYTy, CIUIAYEHHM 3 BUKOPUCTAHHSAM IUIATLKHOT KapTku, OyB
NOBEpHYTHI ab0 He oTpuMaHuii, KilieHT MOBHHEH OTpUMATH Bij MpaliBHUKa TOProBoi (GipmMu
PaxyHOK TIOBEPHEHHS (PO3paxXyHKOBHH JOKYMEHT), y SIKOMY BKa3aHO HOMEpP IUIATKHOI KapTKH
Ta CyMa, IO MiAJsArae MnoBepHeHHIO. [loBepHEHHS BapTOCTI TOBAPY/TOCIYTH 3IIHCHIOETHCS
TOPriBLEM HUISIXOM 3apaxyBaHHSA CyMH Ha KapTKoBUM paxyHok Kiienrta npotsarom 30 nHIB micis
0o(pOopMIICHHS PaxXyHKY MOBEPHEHHS.

[Ipu HeoTpuMaHHI KOIITIB MO paxyHKy moBepHeHHs mnpotsiroM 30 nHiB KiieHT moBuHEH
NOBIIOMUTH TIpo 1ie BaHK Ui BperyIroBaHHsS MUTAHHS 3 TOPrOBLIEM, HAJABIIN KOIMIIO paxyHKY
MOBEPHEHHS Ta JIMCTYBAHHS 3 TOPTOBIIEM 3 IIbOT'O TUTAHHSL.

15.9. KnientT o3HalfoMIeHMH Ta TOTOUKYETbCS 3 THM, IO TOPIOBEIb Ma€ IPaBO
BIJIMOBUTHCSI BiJi TPOBEACHHS PO3PaXyHKIB 3 BUKOPHUCTAHHSAM IUIATDKHOI KapTKH: y pasi
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3aKIHYEHHS TEPMIHY [Iii TUIATIKHOI KapTKH, BIJICYTHOCTI HEOOXITHUX O3HAK i1 IJIATIXHOCTI
TOIIO; Yy pa3i HEMOXJIMBOCTI BUKOHAHHS aBTOPH3AIlii Y 3B'A3KY 3 TEXHIYHUMHU MIPUYMHAMU; y pasi
BIJICYTHOCTI MIAMKCY Ha KapTIli a0 HEBIAMOBIAHOCTI MDK MIJIMUCOM Ha IUIATDKHIA KapTIi Ta
HiANMACOM HAa KBUTAHMLI{ (YeKy, CIiMi TOIO), sika 0(OPMIIAETHCS 3a pe3ysibTaTaMu omeparii; y
pasi HenpaBuwibHOTO BBeieHHs [1IH-koxy abo mpu oTpuMaHHI HETaTMBHOTO KOy aBTOPH3AIlii.
TakoX TOpProBelb Ma€ MPaBO BIAMOBUTHCS BiJ MPOBEIEHHS PO3PaXyHKIB 3 BHUKOPUCTAHHSIM
MJIaTHKHOT KapTKH, SKIIO 0co0a BIIMOBISETHCA HAJATH JIOKYMEHT JUIs Horo imeHTu(ikarii y
nepea0aueHuX 3aKOHOAABCTBOM YKpaiHM BHITaIKax, ad0 SKII0 OyJo BHUSBIEHO, IO ocoba He
Mae MpaBa BUKOPUCTOBYBATH HaJIaHy JUIs PO3PAxXyHKIB IJIATKHY KapTKYy.

15.10. VY pa3i nmepepaxyBanHa KIli€HTOM TpOIIOBHX KOIITIB HAa KapTKOBUH pPaxyHOK
yepe3 iHII OaHKM 4M HEOAHKIBCHKI (DIHAHCOBI YCTaHOBHM, B TOMY YMCJII BHECEHHS 4Yepe3 HHUX
TOTIBKOBUX KOIITIB 3 METOI0 TMepeKady Ha KapTKOBHH paxyHOK, BCI PU3HKH, B TOMY YHCII
NOB'sI3aHI 3 MOJKJIMBOIO 3aTPUMKOI B HAJXO/DKEHHI TaKMX KOIITIB HAa KAPTKOBHU PaxyHOK,
npuitmae Ha cebe Kitient. KimieHT moromkyerbes 3 TuM, 1m0 baHKk HE Mae MOXKIMBOCTI
KOHTPOJIIOBAaTH a00 peryiroBaTH HIBUAKICTh HAIXOKEHHS TPOIIOBHX KOUITIB 3 1HIIMX OaHKIB
4y HeOaHKIBCHKUX (DIHAHCOBUX YCTaHOB, a00 BIUIMBATH Ha PO3MIpH KOMICIH, IO CTATYIOTHCS 32
nepepaxyBaHHs IPOIIOBUX KOIITIB.

16. Iopsigok mpoBeleHHs 0€3KOHTAKTHHUX IJIATEKIB 32 JOMOMOI0OI0 IUIATIKHUX KAPTOK
3 MOKJIMBICTIO TexHoJiorii Visa PayWave.

16.1. [Tnatixxui kapTky 3 TexHojorieo Visa PayWave nagarots MokiauBicTh Kimientam
y O€3KOHTaKTHHU CTOCIO 3MIHCHIOBATH MPOBEACHHS OIUIATH, IIISIXOM IiJHECEHHS KapTKU IO
IUIATKHOTO TEPMiHATY 3aMICTh IPOBEIECHHS HEIO I 3UYMTYBaHHs a0o0 11 BCTaBKH B TEpMiHAJI.

16.2. Texnouorist PayWave no3Bossie 341iCHIOBATH OIIATy «B OJWH JOTHK». (Oruiara
3/1IHCHIOETHCS TPH MiTHECEHH] KapTKU J0 3YUTYBAJILHOTO MIPUCTPOIO).

17. Mocayru TpeTix ocio.

17.1. VY pa3i BUHUKHEHHS HEOOXIJHOCTI JOJATKOBUX a00 CYyNyTHIX TOCIYT, B TOMY
YHCIi CTpaxyBaHHs, baHK Mae mpaBo 3BEPHYTHCS 32 MOCIyraMu A0 TPETiX 0Ci0, 1110 HaJal0Th TaKi
MOCITYTH.

17.2. YMOBU HaJaHHS MOCIYT TPETiX OCi0 BH3HAYAIOTHCS BiAMOBITHUMH OKPEMHUMHU
JIOTOBOpaMH.
17.3. YMOBH CIIIaTH TUIaTEXiB HA KOPUCTh TPETIX 0Ci0, BU3HAYAIOTHCS BiAMOBIIHUMU

OKpEMUMMU JOroBOpaMu, 3a AKMMU HAOAKOTLCS TaKi IMOCJIYyTH.

18. Bumoru 6e3meku Ta MOPSAOK il y BUNAAKY HAA3BHYAWHUX CUTYaIlili, MOB’A3aHUX
i3 KOpHCTYBaHHSAM IIATI’)KHOI0 KAPTKOIO.

18.1. Jns inbpopmyBanHs KilieHTIB po MOKJIMBI PU3KKH, OB’ A3aH1 3 BUKOPUCTAHHAM
IUIATDKHUAX KapTOK, Ta JJs MiABUINEHHS (iHaHcOBOi rpamorHocTi KiientiB Bank po3minrye
BIMOBIAHY 1H(OpPMALII0 Y MICUAX, JOCTYIHUX s o3HallomJieHHS Ta Ha odiuiiiHomy CaiTi
banky.

18.2. [InaTi>kHOIO KapTKOIO Mae MpaBo KOpUCTyBatucs Tibku KiienT. Bukopucranus
IUIATKHOT KapTKM Y TOPTiBEJIbHIM Mepeski Ta y MyHKTI BUAayi TOTIBKU MOBHHHO 371HCHIOBAaTHUCS
y mnpucytHocti Kiienra. Jlepkarenb mIaTiKHOT KapTKH 3000B'S3aHUI  BUKOPHCTOBYBATH
IUIATDKHY KapTKy BIJNOBITHO JO BHMOI 3aKOHOJABCTBa YKpaiHM Ta ymoB Jlorosopy,
yKJIa/IeHOTo 3 baHKOM 1 He 1oMmycKaT BUKOPUCTAaHHS 1HIIMMH 0co0aMHu.

18.3. BankoM BCTaHOBIIOETHCS NIMIT KinbkocTi crnpoO BBeaeHHs IIIH-komy — He
OuTbIIe TPHOX CHPOO MOCHUTh. SIKIO KUIBKICTh MOCTIAOBHUX HEKOPEKTHHUX CIPOO BBEIACHHS
[TIH-xony mepeBHIye I JiMIT, TUIaTKHA KapTka OnokyeThest o [TTH-komy. Po36mokyBanHs
miaTixHoi kapTku 1o [1TH-kony 3aiticHIoeThCSt BankoM.

18.4. 3 MeTo10 3amo0iraHHs HECaHKIIIOHOBAHOMY BHKOPHCTAaHHIO IJIATIXKHOI KapTKU
KiieHTy pekoMeH10BaHO:
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- HE pO3roJIONIYBaTH TPETIM ocobaMm, y TOMY YHCJi YjeHaM BJIAcHOI POJWHH, HOMED
wiatixaoi kaptku, [IIH-xon Ta inmi pexBisutu, He 30epiratu I1IH-kox pasom 3 muaTikHOIO
KapTKOI0, HE MUCATH WOT0 Ha TIATHKHIN KapTIli;

- HEe KOPUCTYBATHUCS HEAIMCHOIO, iAPOOIIEHO0, MOLIKOHKEHOIO TIATI)KHOIO KapPTKOIO;

- Heraitno moBimomutu bauk (Call-tientp) mpo Brpary ab0 KpaaikKy IUIATiKHOI KapTKH, a
Takox mpo Te, mo [IIH-koxa um iHOI peKBi3UTH MIATIKHOI KapTKU (HOMEp IUIATIKHOT KapTKH,
CTPOK JIii TUIATIXKHOT KapTKH) CTaIu BiJIOMI TPETiit 0co0i;

- MIOUCYBATH TIIBKH MPABUIBHO Ta MOBHICTIO CKJIAJICHI PAXyHKH Ta KBUTAHLIIT;

- 30epiraty TUIATDKHI KBUTAHIi, 110 MATBEP/KYIOTh MIMCHICTh MPOBEACHUX OIEpallii,
npotsiroM 3 (TppOX) POKIB 3 JHA O(GOPMIICHHS BIiAMOBIMIHOTO JOKYMEHTY Ta HaJaBaTH IIi
JOKYMEHTH 10 baHKy 3a Horo nepuior BUMOIOIO;

- BCTAaHOBHUTHU JTOOOBHIA JIIMIT Ha CyMy Ta KUIBKICTh Omepalliil i3 3aCTOCYBaHHSM IUIATIXHOT
KapTKHM Ta OJHOYACHO HIAKIIOYUTH €JIEKTPOHHY IOCIYTy ONOBIIIEHHS MPO IPOBEIEHI oneparii
(HampuKJIa1, OMOBIIICHHS Y BUTJISAI KOPOTKAX TEKCTOBHUX IMOBIIOMIICHb Ha MOOUTBHUN TeleoH
(SMS);

-y nimsax indopmarniitHoi B3aemonii 3 baHKOM BUKOPHUCTOBYBATH PEKBI3UTH TIIBKH THX
3ac00iB 3B’s3Ky (MOOIUIBHUX, CTalllOHApHUX TenedoHiB, (akKciB, IHTEPAKTUBHUX CTOPIHOK Y
Mepexi [HTepHeT (calTiB/mopTamiB), 3BUMAHHOT Ta SJICKTPOHHOI MOIITH TOIIO), SIKi 3a3HAYeHI B
JIOKYMEHTax, OTPUMaHuX Oe3nocepeHbo B baHky.

18.5. [1pu 3aiiicHenHi onepariiii yepe3 6ankomar KiieHTy pekoMeH10BaHo:

- 3[IIACHIOBATH oOIllepallii 3 BHKOPUCTAHHAM IUIATDKHUX KapTOK Yepe3 OaHKOMaTH, SKi
BCTAHOBJICHI B 0€3MEYHMX MicUsAX (HANpHKIAJ, B YCTaHOBAaX, OaHKaX, BEIMKHX TOPTOBEIBHUX
KOMILJIEKCaX, TOTENsIX, aepoIropTax TOIIO);

- HE BHKOPHCTOBYBAaTH MPHUCTPOi, ki morpeOyrors BBeaeHHs [IIH-xomy mns moctymy B
NPUMIIIEHHS, JIe pO3TallIOBaHO OaHKOMAT;

- TIepe]l BUKOPUCTAaHHSIM OaHKOMaTa OTJISIHYTH HOTO IMIOA0 HasBHOCTI J0JaTKOBUX IPUIIAIIB,
SK1 HE BINOBIJIAIOTh HOro KOHCTpYKLIi Ta po3ramoBaHi B Mmicui Habopy IIIH-koay Ta B micui
(oTBIp), MpU3HAYEHOMY JUIsl NMPUMMAaHHS IUIATDKHUX KapTOK (HANpUKIad, HasBHICTH HEPIBHO
BCTaHOBJIEHOi KiaBiaTypu s Habopy I[IIH-koxy). ¥V pa3i BUsBIEHHS 3a3HA4€HOro, He
BUKOPHCTOBYBATH TaKUil OaHKOMAT;

- HE 3aCTOCOBYBAaTH (Di3MUHY CUITY, 1100 BCTAaBUTH IUIATKHY KapTKy B OTBIp, NpU3HAYEHUH
JUIl TIpUAMAaHHS TUIATDKHOI KapTKH (SIKIIO TUTATIXKHA KapTKa JIETKO HE BCTABISETHCSA, TO HE
BUKOPUCTOBYBATH Takuil GaHKOMAT);

- HaOuparu I1IH-kox TakuM umHOM, 1100 0coOu, K1 nepeOyBarOTh MOPYY, HE 3MOIJIH HOTro
no6auntH (g yac Habopy [1IH-koxy npukpuBatu KiaBiaTypy pyKoro);

-y pa3l HEKOpEeKTHOI poboTu OaHKOMary (HAmpHWKIad, OBIHH dYac rmepedyBae B pPeKUMI
OUiKyBaHHS, MHMMOBOJI IE€Pe3aBaHTaXKy€ThCS) BIIMOBUTHCS BiJ] MOCIYI Takoro OaHKOMAry,
MPUIMMHATU TIOTOYHY OMEpallilo, HATUCHYBIIM Ha KJaBiaTypi KHONKY «Biamina» («OTmeHa» 4u
«CANCELY) 1 nouekaTHcs MOBEpHEHHS TUIATIXHOT KapTKHU;

- He TPOBOAMTU HISKMUX 1M 3a MiJKa3KaMU TPETiX 0ci0, a TakoXX He MpUMaTH Bl HUX
JIOTIOMOTH TiJ1 Yac 3/iiiCHeHHs oneparliiii uepe3 6aHKOMAT 3 BUKOPUCTAaHHAM IUIATIXKHOT KapTKH;

- He BukopuctoByBatn [IIH-kom mim dac 3aMOBIEHHS TOBapiB ab0 TOCIYT Yepe3 MEpexy
InTepHer, a TakoX 3a TeneGoHOM;

- BUKOPUCTOBYBaTH B Mepexi [HTepHer (cailTw/mopTanu) CTOPIHKM TUIBKHM BIiIOMHUX 1
NepeBipeHUX IHTEPHET-Mara3uHis.

18.6. [Tpu 3piiicHeHH] KymiBii ToBapy abo OTpUMaHHI TOTIBKM y baHky mepconan
TOPTOBII Ma€ MPaBO BUMAaraTu Mpej ABJICHHS macropra ado iHIIOro JOKyMEHTa, L0 3acBiauye
oco0y.

18.7. VY 1insx HeJOMyIIEHHS BUXOAY 3 Jaay IUIaTIKHOI KapTKH HEOOXiTHO YHHUKATH
MPsIMOT /i1 MarHiTHOTO Ta IHIIMX BU/IB BUMIPOMIHIOBAHHS HA IJIATIKHY KapTKY.
18.8. [Topsimok moBinomieHHss baHKy mpo BTpaTy IUIATIXHOI KapTKH a00 BUHUKHEHHS

HaJ3BUYANHOI CUTYAITIi:
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18.8.1. KoHnTtakTHi HOMEpH TeneoHiB 11 3BEpHEHHS 0 baHKy B pa3i BTpaTu ImIaTiXHOT
KapTku abo BUHHKHEHHI Haa3BuuaitHoi cutyarttii: 0800-210-804 (6e3xowmosno 0nsa 036iHKi6 Ha
mepumopii Yxpainu), +38 (044) 205-33-76 (4in0006060 0151 036IHKI6 [3-3a KOPOOHY);

18.8.2. VY Bumaaky (i3sUUHOro MOIIKOKEHHS, BUXOLY 3 Jaay IUIATLKHOI KapTKu abo
BUHUKHEHHs 1HIIOI HemependadeHol curyaiii, KiieHT mae mpaBo 3asButu B baHk mpo cBoe
OakaHHS BWJIYYHTH IUIATDKHY KapTKy 3 00iry abo MOCTaBUTH IJIATDKHY KapTKy B THMYacoBE
OJIOKYBaHHSI.

18.8.3. KitienT 3000B's13aHui HeraifHO (B MOMEHT BHSIBJIICHHS) TIOB1IOMUTH baHK (13BiHOK
no Call-uentpy) mpo BTpary/ KpaaikKy IUIATIKHOT KapTKH, BUHHUKHEHHS 1HINOI HaJ3BHYAHHOI
cutyanii abo Mpo IHII BUMAJAKH MOMJIMBOTO HECAHKIIOHOBAHOTO BHUKOPHCTAHHS IJIATIXKHOT
KapTKH, NPOBEJECHHSA HeCaHKIIOHOBaHUX KilleHTOM omepauiid 3a KapTKOBUM PaxyHKOM JUIS
3nificHenHs bankom OnokyBaHHA [ii TUIATDKHOI KapTKu, mpu nboMmy KiieHT mae Hamatu
MePCOHAJIbHI JIaHi, 1110 BKa3aHi B 3asBi-aHKETI KIII€HTA, a TAKOXX MPUYUHY, 3 sAKkoi KiieHT xoue
BIWIYYHTH TUIATDKHY KapTKy 3 00iry abo MOCTaBUTH IJIATIKHY KapTKy B THMYACOBE OJIOKYBaHHSI.
bank He Hece BIAMOBIMAIBLHOCTI 3a IUIATDKHI omepariii, 1HIIIHOBaHI 32 JOMOMOIOK TUIATIKHOI
KapTKH, O OTPHUMAaHHS 3asBU MpPO BTPaTy/ KPAADKKY IUIATDKHOT KapTKH abo 3asgBH PO
HECAaHKIII0HOBaHE BUKOPUCTAHHS IUIATIXKHOT KapTKH, IPOBEACHHS HecaHKIioHOBaHUX KilieHTOM
orepaniii 3a PaxyHkoM.

VY Bunaaky 30iry BigmoBimHoi iH¢opmarii, moBigmomieHoi Kiientom, 13 iHbopMarli€ro,
HasBHOIO B baHKy Ta 3a3HadeHoro KitieHTOM mpu oTpuMaHHI TUIaTHKHOT KapTKu, bank nmounHae
3MIIHCHEHHS BIAMOBIIHUX MPOLIEAYP, Y TOMY YKCI1 BHIIyUYEHHS TUIATIKHOT KApTKH 3 00iry.
bank mae mpaBo mepenatd oTpuMaHy iH(pOpMAIiI0 PO HE3aKOHHE BUKOPUCTAHHS IUIATIKHOL
KapTKH [IPABOOXOPOHHUM OpTraHaM.

18.9. BuecenHs miaTiKHOI KapTKU J0 CTOM-CIIMCKY MPOBOAUTHCS BiamoBimHo no Tapudis
banky.

18.10. VY pa3i BWIy4eHHS  IUJIaTDKHOT KapTKU IPOTPaAMHO-TEXHIYHUM KOMILJIEKCOM
camoo0ciyroByBanHsi baHky muaTibkHa KapTka moBepraeTbes KilieHTy 3a HOro muchbMOBOMO
3asBOIO.

18.11. bank mae mpaBo BWIIydnTH a00 GJIOKYBATH J1it0 TUIATIXKHOT KApTKHU, IIPH HAssBHOCTI
o0cTaBuUH, K1 CBIIYaTh PO HECAHKL[IOHOBAHE/ HETIPABOMIpHE BUKOPUCTAHHS IUIATI)KHOI KapTKU
a0o BHMHUMKHEHHS Yy baHKy mio3pu HI0J0 IMOBIPHOi 3arpo3d HE3aKOHHOTO BHKOPHCTaHHS
1aTikHOi kapTku KiienToMm.

bank Mae mpaBo BiTHOBUTH JIif0 IUIATLKHOI KapTKH, Ait0 sKoi Oysio 3ynuHeHa (0J0KoBaHa) 3
iHinilaTuBu baHKy, y pa3i yCyHEeHHs OOCTaBMH, IO CTaJIX MIiJCTaBOIO JJIS TAKOTO 3yMHUHEHHS
(610KyBaHHS).

BinHoBieHHs A1 TUIaTiXHOI KapTKH, SKIO 3yNMUHEHHs (OJOKyBaHHA) Nii MJIATIKHOI KapTKU
1HIIIHOBAHO JepiKaTelieM IUIAaTDKHOI KapTKH, 3A1MCHIOEThCS Ha TMIACTaBl MHCHMOBOI 3asBU
JeprKaTelis IIaTiKHOT KapTKH, ad0 IUIIXOM 3BE€pHEHHS 10 LIeHTpy KiIi€eHTChKOI MIATPUMKH.

18.12. VY BUMaaKy BUHUKHEHHS HETHIIOBOI aKTUBHOCTI IO IJIATDXHIN KapTii abo B pasi
OTpUMaHHS 1HQOpMAIIl 100 MOXKJIMBOI KOMIIpOMETAllli PEeKBI3UTIB IUIATIXHOI KapTH, baHk
3MIHIOE PO3MIp JiMITYy ab0 OJOKye IUIaTDKHY KapTy 3 METOI MiHiMi3alii MOXJIMBUX 30UTKIiB
Kimienra Ta moBimommnsie Kimienra (3aificHioe TenedoHHuit m3BiHOK KitieHTy Ta/abo Hamacuiae
SMS- noBiomMIIeHHs), PO 3/1IHCHEHH] 3aX01 Y HAKOPOTIINI TepMiH.

19. IpaBuna xopucryBanus IITKC.

19.1. 3araabni npaBsuia kopucryBanus I[ITKC:

e orutaty yepe3 IITKC moskHa 3a1iiCHIOBAaTH K 3a JIOMOMOTOIO IUIATIXKHOI KapTKH, Tak 1 3a
JIOITIOMOTI'00 TOTIBKH;

e inentudikanis Kimienta B cucremi caMooOCIyroByBaHHs MPOBOJAUTHCS 3a pomnomororo [TK
abo 3a HoMepoM MoOiTsHOTO Tenedony. [Ipu inentudikarii 3a qomomororo [1K Kmienty ITTKC
JOCTYIIHI METOoAM oIatd, K 3a jgonomororo [IK, Tak 1 3a roriBky (mpH BiANOBIAHOMY
ocHamienHi [ITKC). Ipu inenTudikarii 3a 10MoMOror0 HoMepy MOOUTHHOTO TelnehOHY - TUIBKU
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PO3paxyHKH 3a TOTIBKY;

® BUKOHAaHHS BciX HeoOXimumx omnepamiii Ha [ITKC cynmpoBomKyeTbCcsl 1HCTPYKIIISIMH,
BUBEJICHUMU Ha €KpaH TepMiHally;

eniepen BukoHaHHAM omepanii, [ITKC 3anutye y KiieHnta miaTBEpKeHHsS BBEICHHUX
PEKBI3UTIB Ta 3TOJIU 13 CyMaMH oreparii Ta KOMIcii;

e Oriepallisi BAKOHYETHCS Mmiciist 3rou KirieHTa 3 BBeIEHUMU HUM JIaHUMU;

®3a KOXXHOI 37iiicHenoi omnepauii Ha Bumory Kiienta, IITKC Bumae uek, mio miaTBeppKye
3niiicHeHu# Tiatik. Takoxk dek 3a BuMororo KiieHTa Moxe OyTH BiAIpaBiICHUN HA CICKTPOHHY
anpecy Kiienra,

e yac nipoctoro [ITKC, mo ouikye mii Kimienra, cknanae 1 xpuwiuny. [Ticist 3akiHYeHHS [IHOTO
gacy IITKC 3aBepmuTh ceanc poOOTH, 1 IUIaTDKHA KapTka Oynae BmiydeHa (y pasi il
BUKOPHUCTAHHS);

o [IK moxe Oytu Buimyuyena IITKC 3rigHo mpaBwiamMu MiKHApOIHUX IUIATKHUX CHCTEM Y
HACTYITHUX BUIAIKaX:

- MUHYB 4YaC OYiKyBaHHS;

- HeBipHe BBeneHHs [1[H-kony Tpu pasu mocmisns;

- KapTa BHKpajeHa/3ary0iieHa;

- eMITEeHT KapTH BUMarae ii BUIy4eHHS,

- CTPOK Jii KapT! MUHYB.

19.2. INTKC pno3Bossiec omiaturu mocayru 3a jgomomororw IIK MIIC Visa
International, emiToBanux bankom.
19.3. Ormara 3a JOIMOMOT'OIO TOTIBKH:

- Kitient inentudikyerscs B [ITKC 3a qomoMoror HoMepy MOOUTBHOTO TeleOHY;

- [ITKC nHa ekpani 300paxye nepeiik HOMIHAIIB KYIIOp, 10 MOXYTb OyTH IPUHHATI.

- s omatu oOpanux nociyr y kymtoporpuiimay [ITKC OGaHKHOTHM MaroTh BHOCUTHCS MO
OJIHIHM KyMIOpi.

- [ITKC ne Bumae 31a4i TOTIBKOIO 1 HE 3/IIMCHIOE TTIOBEPHEHHS TPOIIICH.

- SKIIO CyMa BHECEHMX TOTIBKOBHMX KOIITIB, NMEPEBUIIYE CyMy IUIaTeXy a0 MaTiX He
MOJKJIMBO BUKOHAaTH, TO 3QJIMIIOK TOTIBKM OOJIIKOBYETHCS Ha 0coO0OBOMY paxyHKy KiieHta B
[ITKC, noB'szanomy 3 i#oro Inentudikaropom (Homep MoOuibHOro Tenedony Kiienra abo
Homep tuiaTixHoi kapTku Kiienta IITKC).

19.4. OcobsmBocTi cTsiryBanHst KoMmicii 3a onepaunii B [ITKC:

- komicis 3a 3xaiiicaeni yepes [ITKC oneparii Bka3ana B Tapudax banky;

- pPO3Mip KOMicCii MOXe 3aJIeKUTh Bijg criocoOy ineHTu¢ikauii Kiienra ta Mmetoay oruiat;
cyMa KoMicii 3a omepauilo mnoBiomiseTscss KiieHTy mepen #oro 3rojiorw Ha 3A1HCHEHHS
orepatii B TepMiHali 1 Bi1oOpakaeTbCsi OKPEMHUM PSIIKOM B UEKY.

20. IMTPOI'PAMA JIOSIVIBHOCTI. 3araabni moJo:xxennst mporpamu Cash-Back.

20.1. [Mporpama Cash-Back - me Oonycha mporpama uis aepxareniB Kaprok, ska
perymoerbes 1umu  [IpaBunmammu Ta mnependavae MOKJIMBICTD OTPHUMYyBaTH OOHycH 3a
0e3roTiBKOB1 pO3PaxXyHKH IJIaTHKHUMU KapTKaMu baHky.

20.2. [Tporpama Cash-Back mpusnadeHna s miaBUINEHHS JIOSUTBHOCTI KitieHTIB 10
npoaykTiB banky, motuBanii Kii€eHTiB Ha BUMHEHHS OUIBIIOI KUIBKOCTI TPaH3aKIiil y TOProBo-
CepBiCHIH Mepexi 3 BUKOpHCcTaHHAIM KapTku 1 BITMOBH Bijl BAKOPHCTAaHHS FOTIBKOBUX I'POIIOBHX
KOIIITiB B IIOJICHHUX PO3paxyHKax.

20.3. bank 3pificHioe Bumary Cash-Back y mnopsinky, BCTaHOBIIEHOMY LIMMH
[TpaBunamu, Tapudamu banky Ta/ab0 IHITUMHU BHYTPIIIHIMH TOKyMeHTaMu baHky.

20.4. bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY BIIMOBUTH y HapaxyBaHHI i
surniati Cash-Back.

20.5. Kiientn, otpumyroun cymy Cash-Back, po3ymitoTh Ta mMiATBEpKYIOTh, LIO
OTpUMYIOTh B1J baHKy noxin, y 3B’43Ky 3 uMM baHK Mae cTaTyc MOJaTKOBOTO areHTa Ta 3 CyMHU
HapaxoBaHoro Cash-Back yrpumye nogarok Ha goxomu ¢isndnux oci6 3rigao m. 167.1 cr. 167
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[TogatkoBOTO KOMEKCY VYKpaiHM Ta BINCHKOBUM 30ip, B pO3Mipi, SKI BCTaHOBJICHI
3aKOHOJIAaBCTBOM YKpaiHW, Ta BiamoBimHO 10 1. 176.2 c1.176 IlogatkoBoro xonekcy YKpaiHu
noaae iHGOpPMAIIIO MO0 TAaKMX JOXOIB Ta YTPUMAHOTO IMOAATKY/300py 0 KOHTPOIIOHOYHUX
JepKaBHUX opraHiB. [Ipu mpoMy, SIKIIIO BIATOBITHO 10 HOPM 3aKOHOAABCTBA YKpaiHW, CTaBKa
0JaTKy/300py, 110 3aCTOCOBYEThCS 10 a0x0ay mepemdaucHoro Ilpasumamu Cash-Back, Gyne
30inpIIeHa a00 3MEHIIEHA/BBEACHO HOBUH IOAATOK/30ip/CKacoBaHO Mil0OYUI TOINO, PO3MIp
noxony mo migisrae Buiuiati KilieHTy 3MIHIOETBCS BIAIMOBITHO JO 3MiH BCTaHOBJICHHUX
(MpUMHATHX) I0JI0 CTABOK OMOJIATKYBaHHS.

20.6. [Tepenik MCC, mono sikux Moxke Oytu 3acrocoBanuii Cash-Back Ta Ilepion
Cash-Back Busnaueni y Tapugax banky.

21. Ilopsaaok HapaxXyBaHHs, AaHYJIIOBAHHS Ta CIUCAHHSA OOHYCIB.

21.1. bank 3niiicHroe Buruiaty Cash-Back y HamioHanpHINM BamoTi YKpaiHu (TPUBHSX)
HIISIXOM O€3rOTiBKOBOTO 3apaxyBaHHs BIAMOBIAHOT CyMH KOIITIB HAa PaxyHOK.
21.2. bank 3nificHioe HapaxyBaHHA cymu Cash-Back y BincoTkax Bifi CyMH KOXXHOI

omepaii, sika Bignosigana kogam MCC 1 Oyna BigoOpaxkeHa Ha PaxyHKy mpoTSATroM 3BITHOTO
micsus y Ilepiogi Cash-Back, Buznauenomy Tapudax. Po3mip BiacoTky Hapaxysanus Cash-
Back micns omonarkyBanHs Bu3HaueHO B Tapudax. [Ipu mpomy po3paxoBanuii po3mip Cash-
Back no yrpumanns mopmatkiB Ta 300piB He Moxke Oyt MeHmUM 3a 10 (Iecsitb) TPUBEHb
(Minimanena cyma Cash-Back) ta nepesumyBaru 500 (m’sarcot) rpuBens (MakcumanbHa cyma
Cash-Back).

21.3. bank 3nilicHroe HapaxyBanHsi Ta Buriaty Cash-Back y ocransiii poGounii neHb
MicCs1Isl, IPOTATOM SIKOTO OyJin ImpoBeieHH] omnepauii 3a KapTkoro, 10710 SIKUX 3aCTOCOBYETHCS
Cash-Back, 6ynu BinoOpaxeni na Paxynky Kiienra.

21.4. Cash-Back HapaxoByeTbcsi BuKIOYHO mporsirom Ilepiogy Cash-Back Ta
BUKJIIOYHO MmI0A0 ormepaiiii no3nauenux MCC, ski Bu3HaueHi baHKoM sIK Taki, J0 SKUX
3actocoByeThcs Cash-Back.

21.5. bank 3nilicHioe HapaxyBanHa cymu Cash-Back Ha migcraBi oOJiKOBUX AaHMX
banky. [Ipu upomy Knient yknananusm Jlorosopy, y po3yminni IIpaBui, Hagae 3rony Ha Te, 110
bank Beme o0k, mo minTBepmkye po3mip Cash-Back. /s Busnauenust po3mipy Cash-Back,
OCTaTOYHOIO MiJICTaBOO OyAyTh 00miKkoOB1 1aHi banky. JloBinka baHky cTOCOBHO 3amuciB Takoro
00JIiKy € JocTaTHIM O€3CHipHUM HIiATBEPP)KEHHSM ICHYBaHHS Ta PO3MIpy BIANOBIIHHUX CyM
Cash-Back.

21.6. bank e Bumiauye Cash-Back:

- 110 orepaisx, BitoOpakeHnx Ha PaxyHKy 10 mouatky abo micis 3akiHueHHs [lepiony Cash-
Back;

- gk po3paxoBaHuii bankom posmip Cash-Back 3a BianoBigHMii 3BiTHIN MiCAILb MICHS
yTpUMaHHS MOATKIB Ta 300piB CKiIaae MeHIe Hixk MinimanbpHa cyma Cash-Back;

- Y pasi HEeMOXXJIMBOCTI iJeHTH(iKalii TOProBO-CEpBICHY OpraHi3alii0o Ipu TMepeBipii Mif
yac/micns 3aiicaerds Oneparii 3 Cash-Back na npunanexnicts 10 o6panoi kareropii MCC;

- y pa3l HasBHOCTI HpocTpodeHoi 3aboproBaHocTi 3a KpeauTHum miMiTOM Ha MOMEHT
suruiatu Cash-Back;

- y pasi 3akpurts KiieHToM paxyHKy, A0 sikoro Oyja BHUIMYyIIEHA IUIaTDKHA KapTka, 3a
BIJIMOBITHMI TOTOYHHI mepion Bututatu Cash-Back;

- SIKIIO KJIIEHT € HEPE3UICHTOM.

21.7. Skmo po3paxoBanuit bankom po3mip Cash-Back 3a BiamoBigHuii 3BiTHIN MicsIb
micyis yTpUMaHHS TOJATKIB Ta 300piB mepeBuilye MakcumansHy cymy Cash-Back, to bank
HapaxoBye 1 Butuiaaye Cash-Back Buximouno y po3mipi Makcumansnoi cymu Cash-Back micns
yTPUMaHHA NOJATKiB Ta 300piB.

21.8. baHk He BCTaHOBIIOE Mepeik KOHKPETHUX TOYOK IPOJIaXKiB TOPrOBO-CEPBICHUX
opraizaiii, 10 HaJeXXaTh N0 Kareropii, BusHayeHux y Tapudax ta manux IlpaBumiax, Ta He
iHpopmye KrienTa mpo HHX, a TaKOXK HE Hece BiAMOBIgaIbHOCTI 3a HeBHuIuiaTy Cash-Back y pasi
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npuadanas KimieHToM ToBapiB Ta MOCIYT Y TOPTOBO-CEPBICHUX OPTaHi3allisX, sIKi Peali30BYIOTh
npodiTbHI TPYNK TOBapiB, MPOTE 3apeecTpoBaHi OaHkamu-ekBaiipamu mig MCC, mo BiaMiHHI
BiJ Bu3HaueHuXx Tapudax ta nanux [IpaBunax.

21.9. HapaxoBani 60oHycH MOXyTh OyTH aHYJIbOBaHI y BHUMAJIKax X HEBUKOPHCTAHHS
MIPOTSATOM BiJIOBITHOTO MEpioAy, sSIKUii BU3HA4YaeThesl Tapudamu Ta / abo numu [IpaBunamu. Y
pasi BiicyTHOCTI Takoro 3Ha4eHHs B Tapudax HapaxoBaHi O0HYCH HE aHYJIOIOTHCS.

21.10. AHyI0BaHHS OOHYCIB 3/IIMCHIOETHCS PY BUSBIICHHI BUTIA/IKIB:

- 350BxxuBaHH:A [ Iporpamoro;

- nopyuieHHs npasuilIporpamu;

- HEKOPEKTHOTO 3aiiBOr0 HapaxyBaHHS.

CymMma aHyJIOBaHHS HE MOXeE IEepeBUIIYBaTU cyMy OOHYCIB, HApaXOBaHy 3a PO3PaXyHKOBUMH
nepios.

21.11. bonycu 3a 3pilicHeHHs omeparlii 3 BUKOPHUCTaHHSM KapTKH HapaxOBYIOTHCS
3aJISKHO BiJl THITY KaTeropiil MOKYTOK, 10 BU3Ha4YaThess bankom mo MCC (rpynu ToBapiB) abo
y 3B's311i MCC T1a Merchant Name (yHikanbHI Mepexi Mara3uHiB), sIKi IPUB’A3aH1 10 TOPrOBO-
Merchant Name moxyTb OyTu 3miHeHi bankoMm Ha BiacHuii poscyn. Kareropii Bu3HauaroThbCs
bankom 1 goBonsThCs 10 Bigoma KiientiB Ha caiiti banky. Tun onepanii Bu3HauaeTbcsi bBankom
3a JIaTOIO 3/IIMCHEHHS Omepallii.

21.12. Kareropii Bu3HauaroThcsi baHkoM 1 moBOJsTRCS 10 Bimoma KitieHTIB Ha caiTi
banky. Tun onepariii Bu3HauaeThcsi bankom 3a 1aToro 37iiiCHeHHS orepartii.
21.13. bank He Hece BIANOBINATBHOCTI 3a HEOTpUMaHHS ab0 Hepo3yMiHHS KitieHTOM

iHdopmanii MPUMUHEHHS/TPU3YNIUHEHHSI MPOTPaMU JIOSUIBHOCTI, SIKIIO TMOBIJOMIIEHHS OyJo
po3mimeno Ha Caiiti banky. Y pa3si ckacyBaHHs porpaMu JOsuTbHOCTI, KilieHT Mae mpaBo Ha
crcaHHs OOHYCIB J0 JaTH CKacyBaHHs NMporpamu JosibHOCTI. BoHycu, mo 3amummnucs Ha
paxysky KiieHTa micns 1aTv ckacyBaHHS IPOTPAMU JIOSUTBHOCTI, aHYJTIOIOTHCSI.

21.14. boHycu He HapaxoOBYIOTBHCS Ta HE CIUIAYYIOTHCS 32 HACTYIHUMM OIepallisiMHy,
3IIHCHEHNMH 3 BUKOPUCTAHHSIM KapTKU:

- 3 Hactrynaumu MCC: 4812, 4813, 4814, 4816, 4829, 4900, 6010, 6011, 6012, 6050,
6051, 6529, 6530, 6531, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7299, 7311, 7372, 7399,
7995, 8999, 9211, 9222,9223, 9311, 9399, 9402.

21.15. baHk He Hece BIANMOBINANBHICT, 32 HEKOPEKTHE HANaHHA iH(GOpMAIii Mpo THIT
orepatlii, 1110 HaJA€THCsl TOPrOBO-CEPBICHOIO OpraHi3alli€to Ta ii 6aHKOM-eKBalipoM.

21.16. bonycu wnamani KiieHTy, HEe MOXyTh OyTH BIAUYy>KEHI TpeTiii ocobi abo
BUKOPHCTAaHI 1HaKIIe HiK B1AMOBIIHO 710 JloroBopy.
21.17. bank Mae mpaBo y Oyab-sIKMI dYac 3alpolOHYBaTH 3MIHHM JI0 YMOB,

crnioBinfarouu mpo e Kiienra nuisxom omyOaiKyBaHHS TakuxX 3MiH Ha odiniinomy Caiiti banky
abo iHmmM aoctynHuM banky crmocoboM, mepeadadenum JloroBopom He mizHime Hix 3a 30
(TpUALSITH) KaIEHAAPHUX JHIB JI0 3aIJIAHOBAHOI JaTH HAOYTTsI YMHHOCTI 17 3MiH 10 [IpaBui, B
tomy uncii Tapudis y wactuni Cash-Back.

22. Tlopsanok noBepHenHs cymu cash-back (Biamina mokynok).

22.1. VYV pa3i ckacyBaHHs (moBepHEHHs1) omepauii kymiBiai cyma Cash-Back B
PO3paxyHKOBHX Iepiofax 3MeHIIyeTbest Ha cyMy Cash-Back, sika BimmoBimae cymi HapaxoBaHO
(crutayenoro) Cash-Back 3a BiANOBIAHOIO CKacoBaHOIO omepaiiero. Y pasi [KIIO CyMH
HapaxoBaHoro Cash-Back we moctataro mis mokputts cymu Cash-Back 3a ckacoBaHoro
olepalli€lo, B TAKOMY BHIIQJIKy CyMa OIepallii, 10 MOBepTaeThCs 3MEeHIIyeThcsl Ha cymy Cash-
Back 3a ckacoBaHor0 oneparii€eo.

23. Kananu quctaHuiiHoOro o6c,;ryyroByBaHHsI.
23.1. Jlo xaHaJiB AMCTAHIIMHOTO 0OCITYrOBYyBaHHS BiTHOCSTHCS:
—Call -uenTp Banky, sikuii 3xaificHI0€ 00cayroByBanHs KiieHTiB 3a TenedoHOM.
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—InpopmyBanHns uepe3 SMS-noBigomienHs, nogarok Viber, y pasi miiKItO4eHHs 10 HbOTO,
TOIIIO.

23.2. KmieHT moromkyerbcs, IO  omeparii, 3AiCHEHI 3  BHKOPHUCTAHHSIM
ayTeHTU(DIKAIITHIX JaHWX, BU3HAIOTHCS BUMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE MiJISATA0Th,
3a BUHATKOM BHITAJIKiB, IPSMO Iepe10adeHNX 3aKOHOIaBCTBOM Y KpaiHH.

23.3. Bank Mae mpaBo 3MIHIOBAaTH CKJIJ IOCIYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha
HaJlaHHS TOCIIYT, [0 HAJAalOTHCS MUIIXOM JUCTaHLIHHOTO OOCIyroBYBaHHS, B TOMY YHCII, aine
HE OOMEXYIOUMCh, TMPHU BiJCYTHOCTI y BaHKy TeXHIYHOI MOXJIMBOCTI iX HaJaHHsS, HasBHOCTI
MiJICTAaB MiJ03PIOBATH MOKJIMBICTh HE3aKOHHOTO JIOCTYMIY TPETiX 0Ci0 J0 TPOIIOBHX KOIITIB
Knienta 3 BukopucTaHHsM ayTeHTHdikaniiiaux manux KirieHTa, a TakoXX Yy BHIIAJKax,
nepeadauyeHuX BHYTPIIIHIMU TOKYMEHTaMU baHKy 3 MeTOr0 ImpoTHIii Jierami3anii (BiMUBaHHIO)
JIOXOJIB, OJICPKAHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BHITJKaX
3TiJTHO 13 3aKOHO/IaBCTBOM Y KpaiHH.

23.4. KitienT moropkyeThes, mo bank He Hece BiANOBIIATBLHOCTI 3a 3001 1 BIIMOBU y
JMCTAHIIHHOMY OOCITyrOByBaHHi, MMOB'sI3aHi 3 MOPYIICHHSIMHA B pOoOOTI 0013 HaHHS 3B'SI3KY Ta /
abo Mepex 3B's3Ky, 1 bank He 3000B's3anuil BiamkomoByBaTH KiieHTYy 30MTKH, 10 BUHHKIIN
BHACJII/IOK HACTAHHS 3a3HAYEHHX B [[bOMY IIYHKTI BUIIQJIKiB.

23.5. st BUKOPUCTAHHS Knienrom mucranmiitHoro 06CJIyFOByBaHH$I Knient
CaMOCTIHO 3a0e3reuye IMiJKIF0UYeHHS BIACHUX EJEKTPOHHUX IMPHUCTPOIB 10 KaHAJIB 3B'A3KYy Ta
3IIMCHIOE TIATPUMKY HEOOXiTHUX (YHKI[IH Ha CBOIX MPUCTPOSAX 1 y CBOTO OnepaTopa 3B'sI3Ky, a
TaKOX 3/IHCHIOE 1HQOPMYBaHHS OIepaTopa 3B'S3Ky PO CBOIO 3T0Jy Ha OTPUMAaHHS Oy/b-sKOi
iHdopmarii 3a [loroBopoM mpoTarom TepMiHy Horo Aii.

24. Call -IlenTp banky.

24.1. Bynp-sika ¢izuuna ocoba Moxe 3BepHyTHCs g0 Call-enTpy 3a KOHCyNbTAIl€O 3
NUTaHb OTPUMaHHs OAHKIBCHKUX MPOJYKTIB Y1 BUKOPUCTAHHS CEPBICIB, SKI NPONOHYe baHk.
24.2. KnienT moxe ckopucratucs nociyraMmu baHky 3a J0MOMOror JUCTAHIIMHOTO

00CITyroByBaHHS 3 IPUBOY TUTAHB!
- OTpUMaHHs iH(popMallli CTOCOBHO NMPOIyKTiB baHky;
BUITYCKY/TIEPEBUIYCKY IJIATI)KHOI KapTKH;
- 3HSATTS aBTOPU3ALIIHUX JIMITIB 3a IUIATIKHUMH KapTKaMHU (TUIBKH Ha OHY 100Y);
- OJIOKYBaHH$/p0O30JIOKYBaHHS IIATIKHOI KapTKU;
- OTpUMaHHs 1HIIOI 1H(OpMaIlli CTOCOBHO CBOIX paXxyHKIB, TOLIO;

24.3. Tinpku micns miATBepKeHHs ocodu npauiBHukamu Call-uentpy, Kinienty moxe
OyTu o3ByueHa 1H(popMallis Ipo HOro paxyHKH YM BCTAHOBJIEHHS BiMOBIAHOI TOCITYTH.
24.4. KiieHT Hece BiMOBIJANBHICTH 3a TOCTOBIPHICTH 1H(OpMAIl HaJaHOT PALliBHUKY

Call-uentpy banky. Skmro Kiienrom Oy 03BydeHi HelpaBUiIbHI JaHi 800 BUHUKAE CYMHIBH B
tomy, mo B Call-uentpy 3BepHyBcs He Kimient banky, mpaniBauk Call-neHTpy BinmMmoBisie B
HaJaHHI 1HpopMalii Ta pekoMeHaye KiieHTy 3BepHyTHCS 10 HalHOIMK4oro BijuieHHs baHky
JUTS aKTyami3allii 1aHuX.

Kounrakrhi Tesieponn Call-uenrpy banky

Be3komrToBHa NiHis A7 13BIHKIB 31 CTAlllOHAPHUX T MOOUIBHUX 0 800-210-804
TeneoHiB Ha TepuTopii YKpainu
Jlnist A3BiHKIB 3-32 KOPJOHY, 3TiIHO Tapu(iB oreparopa +380 44 205-33-76

25. 3piiicHeHHs MJIaTEXiB 32 10MOMOro MoOiJIbHOTO 101aTKY.

25.1. 3a momomororo MoGinpHOTO A0aaTKy KitieHT Moske 3/1iiCHIOBATH TaKi Oomepartii:
- Teperyisig JOCTYITHOTO 3aJIMIIKY Ha KAPTKOBOMY PaxyHKY;

- TepeKas KOIITIB Mi)K KapTKaMH, EMITOBAaHUMH YKPaiHCbKUMHU OaHKaMH;

- YIpaBJIiHHA PO3PaXyHKOBUMH KapTKOBUMH JIIMITaMH;
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- TeperJisia KapTH BiJJIJICHb,

- MEeperJisiI KypCiB BATIOT JUIS ONIEPalliid 3 MIATHKHUMU KapTKaMU;

- 3B 530K 13 CITY’>K0010 MiATPUMKH;

- mepersi HapaxoBanux O0onyciB (Cash-Back);

- Ta iHmi QyHKIii, ki gocTymHl B MoOUTbHOMY noAaTKy Ta / abo siki OyAayTh BIPOBAKEHI

bankoM y MaliOyTHbOMY.

25.2. Jlns 3maificHEHHs IUIaTEXiB 3a JOIOMOror MobOineHOro momartky (Telegram,
Messenger), KitieHT Mae BCTaHOBHTH BiANOBIAHUN MOOITBPHHUNA T0OIATOK HA CBOEMY MOOLIBHOMY
MPUCTPOI.

25.3. [InatixxuHi  omepamii 3a JOMOMOrOI0 MOOUIBHOTO JIOJATKy 3iHCHIOIOTHCS
HACTYITHUM YHHOM:

25.4. Knient obupae HeoOXiHy Omeparito 3 nepeiiKy HassBHUX, BBOJAUTh PEKBI3UTH Ta
MITBEPDKYE OTIEPAIIifo.

25.5. Knient 3000B’s3yeTbest 30epiraT MOOUTBHUE TPUCTPIA y Takui cmociO, 1moo
YHEMOJIMBUTH HECAaHKIIIOHOBaHMIA JOCTYT TPETiX OciO.

25.6. VY pasi BTpatH, KommpomeTamii abo mimo3pu Kommpomertamnii ganux Kaptku

Ta/abo MOOUTBHOrO MpHUCTporo, KitieHT 3000B's3aHWll HETaHO MOBIAOMUTH TIpo 1e baHk
3arenedonysapmu g0 Call-ieaTpy Tomio.

25.7. VY pa3i HenoBigoMJIeHHsS Ta/ab0o HecBoeyacHOro noBigomieHHs Kimientom banky
po BUIIIE 3a3Ha4YeHe baHK He Hece BIAMOBIIATbHOCTI 32 MOXKIIMBI 30uTKH KitieHTa.
25.8. bank 3000B's3aHuii 3abe3neuntu iHGopMaliiiHy miaTpuMKy KiieHTa 3 muTaHb

BUKOpHUCTaHHs Mo0insHOTrO noaatky uepes Call-tientpy.

26. Kananu indopmyBanus Kiienra.

26.1. BceranoBnenns ocobu Kiienta g goctymy g0  MoOimpHOTO  10AaTKy
3/11MCHIOETHCA 3a JIOIOMOTOI0 3ac001B 11eHTHdiKalli, Kl nependadeHi Mixk bankom 1 Kitientom
(3acobu imeHTHdikamii: QinancoBoro Homep Kiienta, ocobuctmii IlIH-koxn, cykymnHicTh
M (POBUX Ta JITEPHUX KOMIIOHEHTIB TOIIO).

26.2. bank musixom HamaHHs mocnyrd SMS-iHpopmyBaHHS (y TOMYy 4YHMCIl yepes
nonatok Viber, Tomo, y pas3i HasgBHOCTI MiAKIOYEHHS 10 HBOro), Push-moBigomiieHHs Y
Mob6ineHoMy noaatky iHpopmye KiieHTa mpo pyX KOIUTIB (3apaxyBaHHS/CHHMCaHHS) 3a ioro
NOTOYHUM paxyHKoM, Tomlo. [locinyra SMS-iHpopMmyBaHHS HIAKIIOYAETHCS aBTOMATHYHO NPHU
yknaganHi JloroBopy.

26.3. KnienT Mae mnpaBo BIAMOBHUTHCS Bil KOPHUCTYBaHHS HoOciayroro «SMS-
inpopmyBanHs» (abo Viber inhpopMyBaHHS) MHCHMOBO MOBIIOMHUBINK Npo e baHK, nmpu npomy
CTOpOoHH OTOKYIOTHCS 10 PU3UK 30MTKIB BiI 31HCHEHHS oreparlii micis BiaMoBu KiienTta
Bix mocnyru «SMS-inpopmyBanHus» (abo Viber inpopmyBanns) Hece KiieHnt. YV Bumaaky
BigrmMoBu KirieHta Bim KopucTyBaHHS —mociyroro  «SMS-indopmysanus» (abo  Viber
iH(opMyBaHHs), HATaHHS 1i 3AIMCHIOETHCS 1O OTPHUMAHHS MUCHMOBOTO TIOBIIOMJICHHS (3asBH)
Bij KiieHTa npo BigMOBYy.

26.4. [Tpu 3miHi ¢iHaHcOBOoro Homepy MoOinbHOro Ttenedony Kiienrta, Ha skuii
HiIKIFOUeHO mocayry «SMS-inpopmyBanus» (adbo Viber indbopmyBanus), KiieHT Mae HeraitHo
3BEpHYTUCh /10 baHKy 0coOHMCTO Ta 3allOBHMTH BIAMOBIAHY 3asBy, BCTaHOBIEHOro baHkom
3pa3Kka, 3 TPOBEICHHSIM BIAMOBIAHOI imeHTH(iKari Ta Bepudikarii. He namanus Kiieatom
banky indopmarii npo 3miHy (iHaHCOBOro HoMepy MoOuUIbHOrO Tenedony KiieHTa 3BUTBHSE
bank Bia Oynb-gKOi BiIMOBIAAIBHOCTI, IO MOKE€ BUHUKHYTH Yy 3B'SI3KY 3 BiNpaBieHHIM bankom
Knienty SMS- noBigomiieHb Mpo CTaH KapTKOBOI'O paxyHKY Ha HOMep MOOULIBHOTO TenedoHy
Kitienra, o O0yB MOBIJOMJICHU paHIIIIE.

27. 3ak/104Hi N0JI0KeHHS.
27.1. CropoHr TOMOBHIHUCH, 10 Tapudu/Ymou ans airounx KiieHTiB MOXyTh OyTH
3MiHEHI1 Ha MiJCTaBl PIICHHS YIIOBHOBa)KeHOTO oprany banky. bank mosimomiisie KiieHTiB Ipo
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sminy Tapudis/YMoB numsixom posmimieHHs BiamoBigHoi iHdopmarnii Ha Caiiti banky 3a
anpecoro: https://www.ukrcapital.com.ua . ¥ mnoimomieHHi npo HoBi Tapudu/Ymou bank
3a3Hayvae, mo KiieHT Mae mpaBo 10 AaTv BBEJACHHS B J1if0 HOBUX TapudiB/YMOB NPUITMHUTH JI110
HoroBopy 0e3 crutatu goxatkoBux komiciii. Hosi Tapupu/YmoBu mns girounx KimieHTiB
BCTYMAalOTh B JiI0 Ha TPUALSATH MEPIIUN KaJeHAApHUI JeHb 3 JaTH ONPHIIOJHEHHS TaKuX
Tapudis/Ymos Ha Caiiti banky.

Hns Kiienrie banky, mo BiZKpHUBaIOTh paxyHOK IICS ONPIIIIOJAHEHHS 1H(opMalii mpo 3MiHy
Tapudis/YMmoB, ane 10 1aTH, BU3HAYCHOI pillleHHsAM baHKy, KOPUCTYIOThCS Tapudamu, JIF0UUMHU
Ha Jary BIOKPUTTS paxyHKy Ta aBTOMATUYHO TPHUEAHYIOTHCS JO BIAMOBIIHUX 3MiH
Tapudis/Ymos.

27.2. VY pasi Hesroau 3 HoBuMHU Tapudamu/YmoB, aitounit KimieHT mpoTAromM TpUALSATH
KaJeHJapHUX JHIB 3 Jdatu ix onpwmonHeHHs Ha Caiiti banky mae mpaBo BiAMOBUTHCH Bij
JloroBopy 3a yMOBHM MOBHOTO BHKOHaHHS 3000B’s3aHb 3a JIOroBOpOM, IIJISXOM MOjadi 3asiBU
npo 3akputTs PaxyHky(iB), BcTtaHoBieHoi bankom dopmu. 3 matu otpumanHs baHkoM 3asBu
npo 3akpuTTsd PaxyHky y BKasaHWM TPUALUATHACHHUA TEpMiH, 3MIHM II0JA0 HOBUX
Tapudis/YmoB BBakatoThcsi CTOpOHAMH TaKUMH, 110 He HaOyJIM YMHHOCTI [yt Takoro KirieHra,
a KiieHT - Takum, 110 CKOPUCTaBCs CBOIM MpaBoM BiaMoBH Bia JloroBopy. [laToro oTpumaHHS
3asBH MPO 3aKpUTTS PaxyHKy BBakaeThCs JaTa, 3a3HauyeHa MpAI[iBHUKOM bBaHKy B peKBi3WTI
«BigmiTka banky» 3asBu PO 3aKPUTTS paXyHKY.

[Tpu tpomy, micnst orpuMmanHs Bin KiieHTa 3asBH mpo 3aKpuTTS paxyHKy baHk npumnusse
ob0cnyroByBanHa Kiienra 3rigHo JloroBopy Ta 3akpuBae PaxyHok, a JloroBip BBa)kaeTbcCs
CropoHamMu NPUITUHEHUM.

27.3. VY pasi, SKIO y CTPOK, BU3HAUYCHUH 1. 27.2. uuMu YMoBamH, baHk He oTpumye
3asBH Mpo 3aKpuTTs PaxyHky, HOBI Tapudu/YMoBu BBaXKaroThCst MOroKeHUMHU KitieHTOM.
27.4. [Tinnucanusm JJorosopy KiieHT 3acBinuye, mo BiH o3Haiomiienuii 3 [1y6aiuHoro

MIPOTIO3UINIEI0, IIMMU Y MOBAMH, 3asiBaMH TOTODKYETHCS BBAXKATH iX MOJIOXKEHHST 000B’ I3KOBUMH
710 3aCTOCYBAHHS /10 BIIHOCHH, sIKI BAHMKJIM Ha MijacTasi Jlorosopy.

27.5. Jorosip HaOyBae YMHHOCTI 3 Aartu mianucaHHs KiieHToM AHKeTH — 3asBU MpO
aKuenT Ta 3asBM IPO BIIKPUTTA MOTOYHOrO (KapTKOBOTO) PaxyHKy Ta BHMJady OaHKIBCHKOI
IUTATI)KHOT KapTKU Ta Ji€ 10 BUKOHaHHSA CTOPOHAaMU HaJE€KHHUM YMHOM 1y MOBHOMY 00Cs31 BCIiX
CBOiX 3000B’s3aHb 3a JJoroBopoMm, 10 HaCTaHHS YMOB NepeadadeHux KoMIuieKCHUM 10roBOpoOM,
YmoBamu. [is JloroBopy Moske OyTH npumnuHeHa 3a 3rofot CTopiH.
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