JTOJATOK 1
JIO MYBJTYHOI IMPONO3UIIT AT «BAHK «YKPATHCBKHUM KAITITAJI»
HA YKJIAJJAHHS JJOTOBOPY ITPO KOMILIEKCHE BAHKIBCHKE
OBCJIYITOBYBAHHS ®I3MYHUX OCIB
YMOBH BIIKPUTTS TA 3JJIHCHEHHS ONEPAIIIA 3A IOTOYHUMHA
PAXYHKAMM 3 BUKOPUCTAHHSIM EJIEKTPOHHOT O IIJTATI)KHOI'O 3ACOBY

[li YMOBM BIIKpUTTS Ta 3OIHCHEHHS oOmnepamiii 3a MOTOYHUMH paxyHKaMu 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATLKHOTO 3aco0y (Hagami - YMOBH) BHU3HAYAIOTh MOPSIOK
BIZIKPUTTS Ta 3[1HCHEHHS olepaliid 3a HOTOYHIUMHU paXyHKaMH 3 BUKOPHCTaHHSM €JIEKTPOHHOTO
mIaThkHOTO 3aco0y (Hagami - PaxyHok), nmpaBuia poOOTH 3 IUIATDKHUMH KapTKaMU, MOPSI0K
HapaxyBaHHsS MPOIICHTIB Ha 3aJUINKM KomTiB Ha PaxyHky, mpaBa Ta o0oB’si3ku Kiienrta Ta
banka, iX BIAMOBiNAJIbHICTh, CTPOKU Ta IMOPSJIOK MPOBEIEHHS IMepeKasiB KOmTiB 3 PaxyHKy,
HOPSIOK 3aKpuTTs PaxyHKy, a Takox iHII ymoBH, € [lyOmiuHoro mpomo3umiero (odepror) Ta
po3mimieHi Ha caiiti banky https://www.ukrcapital.com.ua (agani 3a Tekcrom - «Caiit banky»)
pasoMm i3 3asBOI0 MPO BIAKPUTTS Ta 3OIMCHEHHS oONepamii 3a MOTOYHHMHU paxyHKaMH 3
BUKOPUCTAHHSAM €JIEKTPOHHOI'O IJIaTIKHOro 3acoly, 3asBOI0 IMpO HaJaHHS oBepApadTy 3a
MOTOYHUM PAaXyHKOM 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATIKHOTO 3aco0y, cKi1anaTh JJorosip
OpO BIAKPUTTA Ta 3AIHCHEHHsS oOlepaniii 3a NOTOYHUMM paxyHKaMH 3 BUKOPUCTAHHSIM
CJIEKTPOHHOTO TUIATIKHOTO 3aco0y (Haxami — Jlorosip).

3 OinblI AeTanbHOI 1H(GOPMAIIEID CTOCOBHO BH[IB IUIATLKHUX KApTOK, TapuQiB, JIMITIB
(0OMeXeHb) BHKOPHCTAaHHS IUIATIXHHUX IHCTPYMEHTIB MO)KHa O3HAaHOMHUTHCH 32 TOCHJIAHHIM
IIaTiXkHI KapTky - https://ukrcapital.com.ua/uk/platizhni-kartky/

Vxmanennit Ha ymoBax JloroBopy mnpo KOMIUIEKCHE OaHKiBCbKE OOCITyroByBaHHS
¢bi3uuHuX 0cid, YMOB Ta y BigmoBiAHOCTI 10 mianucanoi Kiientom 3asBu mpo BIAKPHUTTA Ta
3MIHCHEHHS OTepaliid 3a TOTOYHUMH PaxXyHKaM{ 3 BUKOPHCTAaHHSIM €JIEKTPOHHOTO ILIATIXXHOTO
3aco0y, Jloroip mpo BIAKPUTTS Ta 3AiIMCHEHHsS omepalii 3a HOTOYHHUMM pPaxyHKaMHu 3
BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATIXKHOTO 3aco0y CKJIAJaeThesl 13 3asBH MPO BIIKPUTTS Ta
3IHCHEHH olepaliid 3a NOTOYHUMM paxXyHKaMU 3 BUKOPHCTaHHSM €JIEKTPOHHOTO ILIATIXHOIO
3aco0y, mux YMoB ta Tapudis banky, Ta € HeBil’€MHOIO YacTHHOIO J[OrOBOpPY IIPO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHS (P13UYHUX OCIO.

1. BuznayenHns TepmiHiB.

ABTOpH3aniss - TMpoueAypa OTPUMaHHS JO3BOJy Ha TIIPOBEACHHSA onepamii 3
BUKOPHUCTaHHAM OaHKiBcbkoi KapTku.

ABTOpU3aniiiHuii JiMIiT - 0OMeXXeHHs Ha MPOBEJICHHA Omepaliili 3 KapTKOI0, BCTAHOBJIEHI
bankoM Ta/abo IlmaTiHUMH cHcTeMaMH 3 METOI0 OOMEXEHHS PU3MKIB HECAHKI[IOHOBAHOTO
JOCTYIly J0 IOTOYHOTO paxyHKy 3 BHMKOPHCTaHHSIM €JEKTPOHHOIO IUIATIKHOIO 3aco0y.
ABTOpHU3aIliiiH] JIMITH BU3HAYalOTh MaKCUMaJlbHY 3arajbHy CyMy Ta KUIbKICTh OIEpaliid, siky
JIO3BOJISIETHCS 31MCHIOBATH JIEpKATENI0 3 BUKOPUCTAHHSAM KapTKU 3a MEBHUH Mepio/l.

ABTeHTH(iKaLis - TpoLeaypa, IO Aa€ 3MOTy baHKy yCTaHOBUTH Ta MIATBEPIUTH O0COOY
Knienra Ta/abo HanexxHicTh Kili€eHTY NMEBHOro MIaTi’XKHOTO 1HCTPYMEHTY, HAsBHICTh y HBOTO
HiJICTaB JUIsl BUKOPUCTAHHS KOHKPETHOTO IJIATLKHOTO 1HCTPYMEHTY, Y TOMY YHCIHI LUIIXOM
nepeBipKy 1HIUBIAyaIbHOT 00:11K0BOI iH(pOpMarii KiienTa.

AKTHBaNiA - mOporeaypa, 1o nepeadadae MOXKIUBICTh NPOBEACHHS OaHKIBCHKUX Ta
IHIIMX omepalliif, Bu3HaueHux ymoBamu J[loroBopy Mmixk bankom Ta KiienToMm, BHMOramm
YHHHOTO 3aKOHOJABCTBa YKpaiHW, HOPMATHBHO-TIPABOBHMH akTamu HarioHambHOTO OaHKY
Ykpainu.

bankomar (0GaHKIBCBKMII aBTOMAT CaMOOOCIIYTOBYBaHHS) - MPOTrPaMHO-TEXHIYHUN
KOMILJIEKC, 110 HaJae MOXIHUBICTh KilieHTy 371HMCHUTH caMOOOCIyrOBYBaHHS 3a ONEpalisMu 3
OJIepKaHHs KOIITIB Y TOTIBKOBi# (hopmi, BHECEHHS X JIs 3apaxyBaHHs Ha BIAMOBIIHI paxXyHKH,
onepxaHHsa iH(opMmalii mono craHy PaxyHKy, a TakoX BHKOHATH 1HIII omeparii 3riiHo 3
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(YHKIL10HAIbBHUMH MOYJIMBOCTSIMH I[bOI'O KOMIIJIEKCY.

Be3koHTaKkTHI muaTexi - TUIATeXi B TOPTrOBO-CEPBICHI Mepexi Ta/abo omepamii 3
OTPUMAaHHS T'OTIBKOBMX KOILUTIB B IUIATKHUX HPUCTPOSIX, SIKI 3I1MCHIOIOTHCS 3 BUKOPUCTAHHAM
TEXHOJIOTIT OE3KOHTAKTHHX TUIATEXKIB (3 BUKOPHCTAHHIM KapTKH 3 TexHosoriero Visa payWave
abo0 MoOUTbHOrO TejedOoHy 3a JOMOMOIOK EJIEKTPOHHOTO TraMaHIsl Ta/abo MoOiapHOTO
JOJIATKY ), IO 3IHCHIOIOTHCS 32 YMOBU MOKJIMBOCTI 3IMCHEHHS TaKHMX IJIATEXKIB BIAMOBITHO 110
npaBuil MDKHApOJHOI IUIATKHOT CHCTEMHM Ta 3a HAasBHOCTI TEXHIYHMX MOXJIMBOCTe baHky
Ha/IaBaTH TaKi MOCITYTH.

Bonyc (cash-back) - ymoBHa omunwmir, BuHaropoma KiieHTa sika 3apaxOBY€ThCS Ha
paxyHok KiienTa ta ciucyeTthces 3 paxyHKy Ha BuMory Kitienra.

BaokyBanus kapTkm — TumyacoBe abo MoCTiiiHE MPU3YIIMHEHHS OMepalliid Mo IIaTKHINA
KapTIi.

BJyiokyBaHHsI cyMH KpeauMTy — 0JIOKYBaHHS oBepapadTy Ta/abo TMMYacoBe INPUIIMHEHHS
HajaHHsS baHkoM KpenuTHHX KommTiB KirieHTy.

Bepudikanis Kiienra - 3axomu, 1o BXHBAaIOThCA baHKOM 3 METOK TEPEBipKU
(MiaTBEpIPKEHHS) HAJEKHOCTI  BIAMOBIAHIA 0CO01 OTPUMAaHHUX CyO'€KTOM TEPBHHHOTO
(b1HAaHCOBOTO MOHITOPHHTY iMEHTH(IKAUIMHUX NaHUX Ta/abo 3 METOK MiATBEPKCHHS TaHUX,
IO AI0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHe(illiapHUX BIACHUKIB UM 1X BiICYyTHICTb.

BipryanabHuii miaTixkauii TepMmiHag - nporpamHe 3a0e3medeHHs, IO Ja€ 3MOTy
3IHCHIOBATH IJIATDKHI Ta 1HIII oreparii 3 BUKOPUCTAHHSAM PEKBI3UTIB €IEKTPOHHUX IUIATIKHUX
3ac00iB y Mepexi [HTepHer.

ButpaTtHuii gimir - ['pannyHa cyma KOIITIB, IO OCTYITHA JEPKATENIO TIATHKHOI KApTKU
IPOTSrOM IEBHOTO MEpioAy AJIsA 3AIMCHEHHS onepauii 13 3aCTOCYBAaHHSM IIATIKHOI KapTKH.
OOUHCTIOEThCS SIK CyMa 3QIMIIKYy HAa TOTOYHOMY pPaxyHKY 3 BHKOPHCTAaHHSM EJIEKTPOHHOTO
IUIaTKHOTO 3ac00y 3a MIHYCOM CyMH HE3HIKYBAJIBHOTO 3aIMIIKY Ta CyMH 3a0JIOKOBAHUX, alle
HE CIIMCaHUX KOINTIB, a y pa3i BiAKpUTTA KiieHTy oBepapadTy - Sk cyMa KpeIuTHOI JiHil Ta
3aJIMILKY KOLITIB Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATIXHOTO 3aco0y
3a MIHYCOM CyMH 3a0JIOKOBaHUX, aJie HE CITMCAHUX KOIITIB.

Bunucka - 3BIT mpo omneparlii, NpoBeJeHI 3 BUKOPUCTAHHAM OaHKiBcbkoi KapTku 3a
BHU3HaueHull nepion, Ta ctad Paxynky//leno3ury, sikuii Hagaetbest bankom KiieHnTy y nopsaxy,
BU3HAYEHOMY IIMMU Y MOBaMH.

Bkiaan - xomTu B TOTIBKOBIM abo 0e3roriBkoBi ¢opmi y BamoTi YkpaiHu abo B
1HO3eMHI} BaJIOTI, SIKi 3aTy4eHi 0aHKOM BiJ BKJIaJHUKa (200 siKi HaIIMIUIM A7 BKIQJHUKA) Ha
yMOBax JOroBOpy OaHKIBCHKOTO pPaxyHKYy, OaHKIBCHKOrO BKJIaay (A€mo3utTy) (KpiM KOIUTIB,
3allydeHuX BiJl BUAAul OMIQAHOTO cepTudikata OaHKY), BKIIOYAIOYM HApaxoOBaHI BiJICOTKH Ha
taki komtu. Komty, 3amydeni 6aHkoM Bij BUaadi (BUITYCKY) OIIaHOTO cepTu(dikara 6aHky abo
JIETIO3UTHOTO cepTHdikaTa OaHKY, HE € BKJIAZIOM.

Bxkaaguuk - ¢i3muHa ocoba, fka ykiana abo Ha KOPHUCTb SIKOI YKIJIQJE€HO JOTrOBIp
0aHKIBCHKOTO DPaxyHKY, OaHKIBCBKOTO BKJIQAy (IEMO3UTY), KpiM (i3udHOi ocolu, fdKa €
BJIACHUKOM JIMIIIE OIAHOr0 cepTrudikaTa OaHKY.

BiacHuK paxyHKy — ocoba, Ha iM’s SKOi BIAKPUTO PaxyHOK, O SIKOTO €MIiTOBaHO
€JIEKTPOHHUM MIaTiKHUM 3aci0.

Brpara inauBinyaabHoi 00sikoBoi iHpopMaunii - HEMOXJIHMBICTb BHUKOPHUCTaHHS
KOpPHUCTyBaueM 1HJUBITyalbHOI 0O0MiKOBOi 1H(OpMalii, HempaBOMipHE 3aBOJIOAIHHS Ta/abo
BUKOPUCTAHHS UM 3arpo3a 3aBOJIOJIIHHS Ta/ab0 BUKOPUCTAHHS 1HIIMMHU 0CO0AMH 1HIUBIAyaIbHOT
00J11K0BO1 1H(pOpMAIIii a00 11 KOMITOHEHTIB.

Brpata mnJiaTtiKHOro IHCTPYMEHTY - HEMOXJHUBICTh 3JIHCHEHHS KOPHUCTyBaueM
KOHTPOJIIO (BOJIOJIIHHS) 3a IUIATOKHUM 1HCTPYMEHTOM, HETpPAaBOMIPHE 3aBOJIOAIHHS Ta/abo
BUKOPUCTAHHS IUIATLKHOTO IHCTPYMEHTY YHM HOTO PEeKBi3UTIB Ta/ab0 1HAMBITYaIbHOI 00JIIKOBOI
iH(opmarrii.

JleGeTOBO-KpeIMTHA CXeMa - YMOBHU, 3TiIHO 3 SKUMH 3AIHCHIOIOTHCS oOmepamii 3
BUKOPUCTAHHSIM TUIATDKHOI KapTKH, SKI TOJATalOTh y TOMY, IO BIJAMOBIIHI omeparii
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3OIMCHIOIOThCA Yy MeXax 3aJMIIKy KOWITIB HA IIOTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM
€JIGKTPOHHOTO TUIATIXHOTO 3aco0y (1ebeTHa cxema), a y pasi ixX BiACYyTHOCTI, 200 HEIOCTaTHOCTI
JUIs IPOBEICHHS Ollepallii —3a paXyHOK KPEIUTHUX KOIITIB (KpeIUTHA CXeMa).

Hepxareab kapTku (depxkarenb) - ¢izuyHa ocoba, sSka Ha 3aKOHHHX ITiJICTaBaX
BUKOPHUCTOBYE €IIEKTPOHHUN TUTATDKHMM 3aci0 Ui iHIIIIOBaHHS TEpeKa3y KOINTIB 3
BIJIMIOBITHOTO PaxyHKy B OaHKy a0o 31iHCHIOE iHII omepamii i3 3acTOCyBaHHAM OaHKIBCHKOI
Kaptku, Tepmin Jlepxkareinp, SIKIIO 1HIIE HEe NependadeHo LMMU YMOBaMH, BKIIIOYA€E B cebe K
Knienra (BnacHuMka paxyHKy), Tak 1 0coOy sika BHUKOpHUCTOBYE OaHKiBCbKy KapTky B T.u.
JI0JJaTKOBY KapTKy Ha 3aKOHHHUX I1JICTaBaX, 3 ypaXyBaHHSIM OBHOBa)keHb HaJaHUX KilieHTOM.

Hepxarennb JogarkoBoi KapTtkm - ¢isumuHa ocoba, ska Ha 3aKOHHUX IIiJICTaBaX B
HNOpSiIKY Ta HAa YMOBAax, BH3HAYEHUM LUMHU YMOBaMH, B Mexax BH3HaueHuX KiieHTOM
MMOBHOBaXEHb BUKOPUCTOBYE [logaTkoBy KapTky.

Nuuamiuauii nmapoans (OTP-IIAPOJIb) — oxHOpa3oBHii Mapoiib, MO T'€HEPYEThCS
bankom 3a 3anmuTom Jlepikarens €JIeKTPOHHOTO IUIATKHOTO 3aco0y (TUIaTiKHOI KapTKW) s
OJIHI€T TUIaTIXKHOI onepallii 1 i€ MPOTAroM 0OMEKEHOT0 Yacy.

Jucrtanuiiine 6ankiBcbke o0cayropyBanis (ABb0O) - cykynHICTh TEXHIYHHX 3aC00iB Ta
IPOTrpaMHOro 3abe3NeyeHHs, BIpoBakeHoro B banky, mo no3BossatoTs KimienTy nucraniiiino
3a JIONOMOTOI0 KaHalliB 3B’s3Ky, IHTepHeT- OaHkiHry ab0o uyepe3 MoOuIBHUI 0IATOK
“Capibank”, BcraHoBieHUl Ha MOOLTBHUI mpucTpiii KiienTa, Tommo, orpuMyBatu iH(opMallito
0 paxyHKy Ta 3JIIHCHIOBaTH OIepamii Mo paxyHKy Ha MiJCTaBi EJIEKTPOHHUX IIATDHKHHUX
iHcTpykuii KiienTa, 3nilicHIOBaTH omepariii, a TaKo>K OTPUMYBATH 1HIII MOCIYTH B MOPSJIKY Ta
HA yMOBax, ImepemdadyeHux MU YMoBamu, JloroBopoMm, ymoBamu Tapudy Ta
(GYHKL10HAIbBHUMH MOKJIMBOCTSIMUA CUCTEMHU.

JIOKyMeHT 3a onepani€io 3 BAKOPUCTAHHAM IUIATiKHUX IHCTPYMEHTIB - JIOKYMEHT, 1110
HiATBEP/KY€E BUKOHAHHS Omeparllii 3 BAKOPUCTAHHM IIJIaTIXKHOTO IHCTPYMEHTY.

HMonarkoBa Kaprtka - OankiBcbka KapTka, 110 BUIYCKA€ThCS TOMATKOBO JI0 OCHOBHOI.
Moxe Oytu BunymieHa Ha iM’s Kiienta abo Horo poBipeHux oci0. Omnepariii, mpoBesieHi 3
BukopuctanHaM JlonatkoBux Kaprok, BinoOpaxatotscs 3a Paxynkom Kiienra.

JlocTynHMii KpeAMTHHIA JIMIT - pO3Mip IPOIIOBUX KOIITIB, KMl baHk Mae MOXJIMBICTh
Hazgatu KiienTy, y Mexax MakCHUMalIbHOIO JIMITY KPEAUTY.

EMiTeHnT miaTikHoi kapTkm Ta /a6o Emitent — AT «BAHK «YKPATHCHKUI
KAIIITAJI»

ExBajiip - HagaBau IUIATDKHUX TIOCHYT, SKMM HaJae TOCIYTy €KBalpUHIY MIIaTiKHHUX
IHCTPYMEHTIB Ta Mae€ JIIEH31I0 Ha HAaJIaHHS TaKoi MOCIyTH.

EjlekTpOHHe MiATBepIkKeHHsl - JaHI B €JIEKTPOHHINA (GopMi, AKi JOJAIOTHCS 10 1HIIMX
€JICKTPOHHUX JIaHMX abo0 JIOTIYHO 3 HUMHU TIOB'S3aHI Ta MpU3HAYEHI I 1AeHTHdIKamil
mianucyBaya mMx AaHux. g nijmed nux YMOB, eNeKTPOHHMM IiJITBEP/PKEHHSM BU3HAETHCS
OpUTIHAJIIBHUN OFHOpa30BUil uucioBuil napoib, [1IH-xon, mnigrBepmxenHs SMS-nmpomno3uiiit
BiJ banky, B 3anexxnocti Big oopanoro Kiientom J1BO.

EnexkTponHuii niaTi:kHuii 3acid - miaTiKHUM IHCTPYMEHT, pealli3oBaHul Ha Oyb-IKOMY
HOCIi, 1110 MICTUTH B €JIEKTPOHHIN (opMi naHi, HEOOXITHI /Ul 1HIIIFOBaHHA IUIATLKHOI omepartii
Ta/a00 31HCHEHHS 1HIIUX OTepallii, BA3HAYEHUX IOTOBOPOM 3 EMITEHTOM.

3apnuiaTHUH PaxyHOK - paxyHOK, BIAKPUTHH BIANOBIAHO /10 YMOB YKJIQJEHOTO MIX
Kmientom 1 bankom JloroBopy KOMIUIEKCHOTO OOCIYyTOBYBaHHS Ha SIKHUH 3apaxOBYETHCS
3apo0iTHA TU1aTa, 10 BUIIAUyeThest podoTonasueM KiienTa.

3BiTHUHI nepion - mepiof], MOYNHAIOYU 3 OCTAHHBOTO POOOYOT0 JIHA, 1110 Mepeaye 3BITHOMY
MICHIII0, TI0 PO3PaxXyHKOBY JaTy BKJIIOYHO, BUXOJASYH 3 (PaKTUUHUX BIIACHUX Ta/ab0 3aJIMIIKIB
KpeauTy, GaKTHYHOI KUTBKOCTI THIB Y MicsIll, (PAKTUIHOO KIJIBKICTIO IHIB Y POIIi, Ta TPOLIEHTHOI
CTaBKH/pO3MipiB KOMICIHHMX BHHAropo]i BiANMOBiAHO 10 yMOB JloroBopy.

InenTudikania - 3axonu, MO BXHUBAIOTHCS BaHKOM /11 BCTAHOBJICHHS OCOOHM IUISIXOM
OTpuUMaHHS 11 iIeHTU(DIKAMIITHUX TaHUX.

InauBinyanbHa objikoBa iHdopMmanis - iHAWBITyami3oBaHUN HaOIp iHoOpMaIii, 10
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HAJA€ThCAd HaJaBayeM IUIATDKHUX TOCIYyr KOpPUCTyBadyy abo MHOro yHOBHOBaXEHOMY
NPEJCTaBHUKY JUIS Liel aBTeHTUiIKaLii.

Indopmanilino-niaTixkHuid TepMiHaa - 0aHKIBCHKHI aBTOMAT caMOOOCITyTrOBYBaHHS, 1110
Hamae Kiienty abo JlepikaTento 10JATKOBOI KapTKHW MOKJIMBICTH 3A1MCHIOBATH orepamii 3
ojepxaHHs 1HGopMaIlii moa0 cTaHy PaxyHKy, a TakoXk BMKOHYBaTH IHIII omepariii 3TiHO 3
(YyHKIIOHATBHUMH MOKJIMBOCTSIMU I[LOTO TIPUCTPOIO.

InTepHeT-0aHKIHI - TUIATDKHUA I1HCTPYMEHT Yy BHIJIAI  MPOTPAMHO-TEXHIYHOTO
KoMIuieKcy baHky, mo Hazmae mMoxnuBicTe KiieHTy 3a momomororo 3aco0iB mepexi IHTepHer,
OTPUMYBATH TOCIYTH, a TaKOX BHUKOHYBATH 1HIIN omepaiii 3TiHO 3 (YHKIIOHAIBHUMHU
MOYJIMBOCTSIMHU I[bOT'O KOMILJIEKCY.

Kon aBTopm3aunii - HaOGip nuudp abo Habip OykB 1 nudp, SKuil GOPMYETHCA 1 HATAETHCS
EmiTenToM a00 [OpUAMYHOIO OCOOOI0 — YYaCHMKOM IIIATIXKHOI CHUCTEMHM, L0 JIi€ 3a HOro
JOPYUYEHHSIM, 32 pe3yJIbTaTaMU aBTOpU3ALlil

Kopaoge ¢J10BO - OCTiTOBHICTH CUMBOIIB (J1iTep Ta/abo mudp), sike Bu3Hadae KiieHT npu
ykiananHi JloroBopy 1 sike B MOJaibIIOMy BUKOPHCTOBYEThbCS i Horo Imentudikamii uepes
KonTakTt-ientp.

Komnpomerauis Kaprok - posronomenns [1IH-komy, CVV1, ta/abo CVV2 -konis
Ta/abo 1HIIOI iHpOpMaIlii, sika MICTHTBCS Ha Hocisx Kaprok abo ma camiii Kaprmi, mo moxe
MPU3BECTH JI0 371iICHeHHs HecaHKuioHoBaHuX Kiientom/[lepxarenem omnepaitiii mo PaxyHky.

KpenuTHuii JiMiT — MaKCUMaIbHUNA JTIMIT KPEIUTY, Y TOMY YHCI JOCTYIHUH KPeIUTHUN
JMIT.

MakcumanbHUH KPeIUTHHH JIMIT - MaKCUMaJIbHO MOXKJIMBA CyMa KpEIuTy, BU3HAUCHA
JoroBopom Ta / a6o Tapudamm.

Jlimit «offline» - BcranoBneHmii TapudamMyu MakCUMaAIBHUN JIMIT s 3IHCHCHHS
omepariiii B Pexxumi «offline».

Mixunapoana muarickia cucrema (MIIC) - mmarikHa cucrema, B SIKIM IUIaTDKHA
oprasizaiis Moxke OyTH SIK Pe3HMJIEHTOM, TaK 1 HEPE3UJACHTOM 1 sIKa 3/1MCHIOE CBOIO JiSUIBHICTD
Ha TepUTOpii ABOX 1 OLIbIlIE KpaiH.

MobinbHuii 3actocyHok cepBicy «APPLE PAY» (MoGinbHmii 3acToCyHOK) —
IUTATI)KHUM 3aCTOCYHOK, SIKMM € CHCTEMOIO EeJEKTPOHHMX IIaTekiB 3 MoOIIbHUX NPHUCTPOIB,
po3pobnena kommaniero Apple, 3a texHomorietro SE, mo no3Bonse KiieHTy BHKOHYBaTH
orepailii orIaTi ToBapiB (IMOCIYT) IMUISIXOM ITHECEHHSI MOO1ILHOTO NMpUCTporo 10 [TnaTixHOTO
TepMiHany abo B Mepexi [HTepHeT nuIIXoM 3/1IHCHEHHS TOKYIOK B MOOUIBHUX 3aCTOCYHKax abo
B Opay3epHux Bepcisix [HTepHeT-maraszuHiB. Bumoru 1o MOOUIBHOTO MPHUCTPOIO: OMEpailiiiHa
cucrema 10S, watchOS a6o macOS. Texnoznorito nigrpumye iPhone 3 6-i Bepcii, Ta yci iPhone
cepii SE. Okpim cyro MoOinsHux npuctpoiB (iPhone, iPad), texnonoris Apple Pay Takox
JOCTYIIHA JJIs1 BUKOpUcTaHHs Ha Apple Watch ta Apple MacBook. IToBHuii nepesik npuctpois,
1o miaTpumye TexHosoriio Apple Pay, nagae komnanis Apple. s kopucTyBaHHS MOOUIBHUM
3acTocyHKoM «Apple Pay» HeoOXiTHO CTBOPUTH Mapoiib Ta, 3a OakaHHSM, HanamrtyBatu Face
ID a6o Touch ID.

Mob6inbuuii nomarok «Capibank» (Mo0iabHuii 10AaTOK) — MIATOHKHUNA 3aCTOCYHOK,
KU € IporpaMHUM 3a0e3NeyeHHsIM, IPU3HAUYEHUM JUIsl poOOTH Ha MOOUIBHUX MPUCTPOSX, 32
noromMororo sikoro KiieHT iHimiroe, a baHk BUKOHye OaHKIBCHKI oOmepailii BH3HA4€HI ITUM
KOMIUIEKCHUM JOTOBOpPOM. baHK Mo’ke caMOCTIHO 3MIHIOBATH Iepelik 0aHKIBCHbKUX OIreparli,
BUKOHAHHS SIKUX JOCTynHe udepe3 MoOinbHMH nonatok. MobineHui goxarox KiieHT Mmae
MO>XKJIUBICTh 3aBaHTAXXUTH dYepe3 BIAMOBIAHI CEPBICH, SKI MIATPUMYE OTepaliifHa cucTema
MobinsHOTO pucTporo (Google Play, App Store).

MobGiabunii 3actocynok cepBicy «GOOGLE PAY» (Mo0iibHHIE 3aCTOCYHOK) —
IUIATDKHUAN 3aCTOCYHOK, SIKHH € CHCTeMOIO €JIEKTPOHHHUX IUIaTexiB 3 MOOUIBHUX MPHUCTPOIB,
po3pobnena kommaniero Google, 3a TexHomoriero HCE, mo no3pomsie KiieHTy BUKOHYBaTh
orepatii oruIaTé TOBapiB (MOCIYT) NUIIXOM IiTHECEHHs MOOIIBHOTO IPUCTPOIO JI0 TUIATIKHOTO
TepMiHay abo B Mepexi [HTepHeT nuIsIXoM 31HCHEHHS MMOKYIIOK B MOOUIBHHX 3aCTOCYHKaxX abo
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B Opay3epHHX Bepcisx [HTepHeT-mara3uHiB. Bumoru mo MoOUIBHOTO MPUCTPOIO: OmeparliitHa
cucrema Android (version 4.4+), ¢pynkuis NFC.

MobGiabuuii 3acrocyHok cepBicy «GARMIN PAY» (Mo6iibHHMii 3aCTOCYHOK) —
IUTATKHAN 3aCTOCYHOK, SIKMM € CHCTEMOIO EJIeKTPOHHUX IIaTeXiB 3 MPUCTPOiB, po3polieHa
koMriraniero Garmin 3a texHosoriero SE, mo mo3Bossie KiieHTy BUKOHYBAaTH omeparlii orjiaTh
TOBapiB (MOCIYT) MUIAXOM HiJHECEHHS CMapT-TOAMHHMKA Garmin 10 MJIATDKHOTO TepMiHAIy.
Bumoru 10 mnpucTporo: KOHKpETHI MoJeni cMapT-roavHHuka Garmin, IO HIATPUMYIOTh
TeXHOJOri10. MoOinpHMIA MpUCTpil onepariiiHoi cucremMu Android a6o 1OS uist BCTAaHOBICHHS
nomatky Garmin Connect, mis Toro, mo6 gonaru I1IK go Garmin Pay. MoOutbHHI TpUCTpiil HEe
000B’s13K0BO Mae OyTH ocHameHuM ¢Qynkuiero NFC.

MobisbHuii 3acTocyHok cepBicy «Swatch Pay» (MoOisIbHHIT 3aCTOCYHOK) — TUIATIHKHUAN
3aCTOCYHOK, SKHH € CHCTEMOIOCIEKTPOHHUX IUIATEXKIB 3 MPUCTPOIB, PO3pOOJIeHA KOMITaHIED
Swatch 3a Texnomoriero SE, mo mo3Bosisie KiieHTy BUKOHYBaTH oreparlii orjiaTH TOBapiB
(TToCITyT) MUISIXOM ITiTHECEHHST CMapT-TOJUHHUKA Swatch 10 TuraTiKHOTO TepMiHary. Bumoru o
MPUCTPOIO: KOHKPETHI MOJAENi CMapT-TOJMHHUKA Swatch, 1[0 MiATPUMYIOTH TEXHOJOTIIO.
MobinsHuit mpucTpiii omepariitHoi cucremu Android a6o iOS aisi BCTaHOBJICHHS TOJATKY
SwatchPay!, s toro, 106 noxarku ITK go Swatch Pay. Mo6inbHui pUCTpiii He 000B’SI3KOBO
Mae Oytu ocHameHuM ¢QyHkitiero NFC.

Mo0isbHuii nmpucTpii — MoOiTbHMI TeneoH (IUIAHIMIETHUH KOMIT'FOTEp, CMapT-
TOJMHHUK TOIIO) 3 PO3LMIMPEHOI0 (PYHKIIOHATIBHICTIO, IO MPAIIOE ITiJ] OTIEPAIHHOI0 CHCTEMOIO
10S uu Android, Ha SIKi TO3BOJISETHCS BCTAHOBJICHHS JJOJIATKOBUX MPOTPaM.

Hane:xHa nepeBipka - 3aX0H, 10 BKJIIOYAIOTh:

- inenTudikariro Ta Bepudikamiro KiieHnra (iioro npeacTaBHUKA);

- BCTAHOBJICHHS KiHIIeBOTO OeHedinmiapHoro BmacHuka Kirienta abo #oro BiICyTHOCTI, y
TOMY YHMCIII OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, 110 Jal0Th 3MOT'Y
BCTAHOBUTH KIHIIEBOT0 OeHediliapHOro BIACHUKA, Ta BXKUTTS 3aX0/1B 3 BepHudikailii Horo ocoou
(32 HasIBHOCT!I);

- BCTAHOBJIEHHS (pO3yMiHHSI) METH Ta XapakTepy MalOyTHIX AUIOBUX BIAHOCHUH abo
IpoBe/IeHHS (PiHAHCOBOI Oreparii;

- IPOBEJICHHSI Ha TMOCTIMHIN OCHOBI MOHITOPHUHTY [UIOBUX BIJHOCHH Ta (PIHAHCOBHX
ornepauii KJIi€HTa, IO 3A1HCHIOIOTHCS y MpOLecl TaKUX BIAHOCHH, LIOJO0 BIIMOBIIHOCTI TaKUX
¢diHaHCOBHX omepaliil HasBHINA y banky iHpopmarii npo KiienTa, fioro AisuibHICTh Ta pU3UK (Y
TOMY 4YHCIi, B pa3i HEOOXIJHOCTi, MPO JIKEpeslo KOIUTIB, MOB'SI3aHUMX 3 (hiHAHCOBUMU
orepauisiMun);

- 3a0€3MeUYeHHs aKTyaJlbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMaii
npo Kiienra.

Heno3Bosienuii oBepapagt — 3aboproBanicts Kiienta mepen bankom, sika BHHUKIA
BHAC/IIIOK TepeBHIleHHs BuTparHoro nimity Ta ska He oOymoBieHa [loroBopom 1 He €
IPOTHO30BAHOIO B PO3Mipi Ta 32 YaCOM BUHUKHEHHS.

HenepconidikoBana nuartixkHa kapTka - miaTbKHa KapTKa, sika HE MICTUTh PEKBI3HTIB,
mo i7eHTU(IKYyIOTh ii KOpHCTyBaya Bi3yaJlbHO a00 3 BHMKOPHCTaHHSM JIOKYMEHTIB, IO
MOCBITIYIOTh 0coOy (0€3 HaHEeCeHHs Ha JMIILbOBOMY OOIl IMEHI Ta Tpi3BHINA KOpPHUCTyBaya
€JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y).

Oo0op’si3koBuii  MiHiManbHuMii miatixk (OMII) - MmiHIManbHe MIOMICSYHE TPOIIOBE
3000B s3aHHs  KulieHTa 11010 CIjlaTH 3ajMIIKy 3a00pProBaHOCTI MO KPEeauTy (BKIIOYAIOUU
HapaxoBaHI TPOILEHTH, Kowmicli, mTpadu, HE CIUITa4eHy CBOEYACHO 3a00PTOBaHICTH,
HE/I03BOJICHUH KPEIUT, IJIaTy 3a 00CIyroByBaHHS IUIATKHOT KAPTKH).

OBepapadt - cyma KOmTIB, sika HamaeTbcss bankom KiieHTy Ha ymMoBax MOBEpHEHHS,
CTPOKOBOCTI, IJIATHOCTI, I[IOBOTO XapaKTepy BUKOPUCTAHHS (s 3aJ0BOJICHHS IMOTOYHUX
noTpeO) y Mekax BCTaHOBJIEHOTO JlOroBOpOoM IIMITY KpeOWTyBaHHS HUISIXOM IPOBEICHHS
orepauiid MOHaJA 3aIMIIOK BiIacHUX KowmTiB KilieHTa, BHECEHMX Ha PaxyHOK (KpeIuTyBaHHS

PaxyHKY).
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Onepanii 3 BukopucranusamM Kaprkum a6o Omepauii - omeparii, B saxux Kaprtka
BUKOPUCTOBYETHCS JJISI PO3pPaxXyHKIB 3a TOBapU Ta IOCIYTH, A OTPHUMAaHHS TOTIBKM Ta
BUMHEHHS 1HIIKX JiH, nependadeHnx JJoroBopom.

Opranizanis - pobortogaBenb - IOpuaAMYHA oco0a 3a 3aKOHOJABCTBOM YKpaiHw,
IPEJCTaBHUITBO IOPUIUYHOI 0COOM - Hepe3uaeHTa B YKpaiHi, 3 skuMu bank ykinanae [lorosip
npo oOCIYroByBaHHS IO BHUIUIATI 3apoOITHOI IJIATH 3 BUKOPUCTAHHSM IUIATDKHUX KapTOK, Ta
npariBHUKaMu skoi € KiieHnTu.

Ilepexa3n Visa Money Transfer (P2P) - ceppic 6e3roTiBKOBOro mepeka3y TIpOLIOBUX
KOIITIB 3 OJTHIET TUIATKHOI KQpTKHU Ha 1HIITY.

Iepconanbunii inentudikanivinmii Homep (INIH-kox) - xomGiHamis udp, girep adbo
mitep 1 uudp, morpidbHa mna aBreHTHdikamii KoienTa mig wac 3ailicHEHHs omepaiii i3
BUKOPUCTAHHSM IUIATIXKHOTO IHCTPYMEHTY.

IITH - xoHBepT - anepoBuil KOHBEPT, KU Hama€eThCs JlepkaTento 1 B IKOMY MICTHUThCS
IITH-xox, y Bunanky Bunycky Kaprku 3 [IIH-kogom.

IlinTBepa:keHHs1 0c00HU - Tpolieypa Bu3HaueHHs ocobu KiieHTa mpu Horo 3BepHEHHi 3
¢inancoBoro Homepy tenedony ao Call-ienTpy.

Ilinbrosuii nepion - nepiof, y sSIKOMy BiJICOTKM 32 KOPUCTYBAaHHS TPOLIOBUMH KOLITaMHU
HApaxOBYIOTHCS 3a MIJIBTOBOIO MPOIICHTHOI CTaBKOIO. PO3Mip MiIBroBOi IPOIEHTHOI CTaBKU Ta
CTPOK MIJILIOBOr0 Nepiofy BU3HaYaeThes y Tapudax.

InaTizkna kapTka (KapTka) - miaTikHUN IHCTPYMEHT y BUTJIAI TUITACTUKOBOI YH 1HIIIOTO
BUJY KapTKH.

InaTizkHa omepauisi - 1is, iHiNiHOBaHa JepKaTesieM IJIATKHOI KapTKH, 3 YHECEHHS a0o
3HSTTA TOTIBKU 3 PaxyHKY, 3[1HCHEHHs pO3paxyHKIB y O€3roTiBKOBiil ¢opMi 3 BUKOPUCTAHHSIM
Ii€1 MIaTKHOT KapTKH 32 0aHKIBCBKUMH PaXyHKaMH.

IlnaTizkHa cucTemMa - TUIaTDKHA OpraHizallis, WIEHH IUIATIKHOI CUCTEMHU Ta CYKYINHICTh
BIJTHOCHH, 1110 BUHUKAIOTh MK HUMH IIPU MPOBEACHHI Nepeka3y KomTiB. [IpoBeneHHs nepekasy
KOILTIB € 000B'I3K0BOIO (DYHKIIi€10, II0 Ma€ BUKOHYBATH IUIATIKHA CHCTEMA.

IInatixxauii gopaTrok - mporpamMHuil 3acid, poO3MilllEHUH B amapaTHO-NPOTPAMHOMY
CepeloBUINl  IUIATDKHOIO  IHCTpYMEHTY  (MarHiTHa  cMyra,  MIKpOCXeMa,  4YHII
KOHTAaKTHUI/OE3KOHTAKTHUM), 32 JOMOMOIOI0 SIKOTO 3IIMCHIOIOTHCS TUIATDKHI Ta/abo 1HII
omepariii, nepeadayeni JJoroopom.

IInatixkHa IHCTPYKILiA - pO3MOPSAKEHHS 1HILIaTOpa HaJaBady IUIATIKHUX MOCIYT L1010
BUKOHAHHS TUIATDKHOT omnepartii.

InaTizkHuii IHCTPYMEHT - MepcoHaNi30BaHUN 3aci0d, MPUCTpiid Ta/abo HalIp mpouexyp,
II0  BIANOBIAAIOTH  BHMOraM  3aKOHOAABCTBA  Ta  IOTO/KEHI  KOpHCTyBaueM 1
HaJaBayeM IUIATIKHUX MOCIYT JUIS HaJJaHHS TUIATIKHOT IHCTPYKIIIT.

IlnaTizkauii 3aCTOCYHOK - TporpaMHe 3a0e3ledyeHHs, M0 Ja€ 3MOry KOpPUCTyBady
1HILIIOBATH IJIATIKHY omepalito (y TOMY YHCIIl 3a IOIOMOTOI0 MJIATIKHUX 1THCTPYMEHTIB) Ta/abo
3IHCHIOBATH 1HIII oreparlii, nepeadadeHi J0roBOpoM 3 HaJlaBaueM IUIATIKHUX MOCTYT.

Inatixxkauii npucTpiii - TexHIYHUN TPUCTPii (OaHKIBCHKUI aBTOMAT, IUIATLKHUN TEpMiHA,
[POTPAMHO-TEXHIYHUI KOMILJIEKC CaMOOOCITYTOBYBaHHS TOIIO), SIKMH Jla€ 3MOTY KOPUCTYBadeBi
3MIACHUTH Ofepallii 3 1HILIIOBaHHs NepeKa3y KOIITIB, a TaK0XK BUKOHATH 1HINI Oomepaiii 3riiHo 3
(YHKI10HATBHUMH MOKJIMBOCTSIMU I[bOT'O TIPUCTPOIO.

IMnarixauii Tepminaa (POS- Tepminan) - eJIEKTPOHHUI MPOrPAMHO-TEXHIUHHIA TPUCTPIi,
o0 Ja€ 3MOTy 3MIMCHIOBATH IUIATDKHI Ta 1HIII omepaiii 3 BUKOPHUCTAHHSM IUIATIKHUX
IHCTPYMEHTIB Ta/abo0 IX PeKBI3UTIB.

IMocayru Tpetix 0ci® - AOATKOBI YW CYMyTHI MOCIYTH, SIKI MOXYTh HaJaBaTH TpPETi
0co0H, B TOMY YHCHi, aje HE OOMEXYIOUH, MOCIYTH KOHCHEPIK-CEPBICY, CTPAXOBOI KOMITaHIil
II0/I0 CTPaxyBaHHSI.

IloTouni moTpedm - moTpedOH 100 MPUAOAHHS TOBAPIB, MOCIYT, PE3yIbTaTIB POOIT, SIKI
BUHUKAIOTh B MPOIEC] 3BHUANHOT )KUTTETISUTBHOCTI.

IHoTouHMii PpaxyHOK 3 BHKOPHUCTAHHSIM €JEKTPOHHOI0 ILIATI?KHOTO 3aco0y
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(KapTKOBMiIi PAaXyHOK) — IOTOYHHMH paxyHOK, IO BiAKpuBaeThcs bankom Kiienty Ha
JIOTOBIpHIM OCHOBI JUIs 30epiraHHs TpOIIeH 1 3MIHCHEHHS IJIATDKHUX ONepaliid 3a T0IOMOTO0
MJIaTHKHUX IHCTPYMEHTIB MibkHapoaHuX miatibkaux Kaprok MIIC Visa International BigmoBigHo
JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBa Y Kpainu (6ai. pax. 2620).

IIporpamHuo-TexHiynuii komimiekc camoodcayropyBanusi (IITKC) - 0GaHKiBCBKI
aBToMaTu camMooOciHyroByBaHHs (OaHKOMaTd Ta  JICTIO3UTHI OaHKOMAaTH, TEepMiHAJIH
caM00OCITyroByBaHHs, SIKI MOXYTh MPOBOAMTH olepallii (Buaaya rOTiBKH, MPUHMaHHS TOTIBKH
JUTSL TIOJAJIBIIIOTO TIepeKasy, omepallii 3a JOMOMOTOI0 CIEHiabHUX TUIATHKHUX 3ac001B Ta 1HIII
orepairii, MoB's13aHi 3 pyXoM KOIITIB), @ TAKOX HAIAIOTh iH(OOpMAIIito 00 CTaHy PaXyHKIB.

IIpocTpoyena 3a00proBaHicTh - 3a00pProBaHiCTh, SIKA HE TOTAIIeHa B CTPOK, BU3HAYCHU I
JoroBopom.

IIpoueciHroBuii HeHTp - cUCTeMa MPOrPaMHO — arapaTHOrO KOMILIEKCY, fKa 3a0e3mneuye
3MIMCHEHHS aBTOpHU3allii, MOHITOPUHTY, 300py, 0OpoOneHHs, 30epiraHHs iHdopmali 3a
orepamisiMd 3 IUIATDKHUMH KapTKaMd 3 METOI0 HaJaHHA Takol iHdopmamii y4acHUKam
pPO3paxyHKIB 1 po3paxyHKoBoMy baHKy 11 TpOBeNeHHS B3a€EMOPO3PAXyHKIB 3TiAHO 3
npasuiamu MIIC.

Po3paxyHkoBa aara - mepeiocTaHHi poOouuil neHb Micslsd, B KU 3IIHCHIOETHCS
pO3paxyHOK / HapaxyBaHHs 000B'si3koBUX IutatexiB Kiienra mepen bankom (cymum OMII,
MPOLEHTIB, KOMICIHHUX BHHAropoj, CTPaxOBOrO IJIATEXy TOIIO) 3a BIAMOBIAHUN 3BITHHIA
nepios.

Po3paxyHkoBHil JOKYMEHT - JOKYMEHT BCTaHOBIJIEHOI (popMH Ta 3MICTYy (KacoBUi 4eK,
TOBApHHUH Y€K, PO3paxyHKOBa KBUTAHIIIS, TOIIO), IO MATBEP/HKYE (aKT MPoJaxy (IIOBEpHEHHS)
TOBapiB, HaJaHHS MOCITYr, OTPUMAaHHS (IMIOBEPHEHHS) KOIITIB, KYMIBIi-MPOAAXy 1HO3EMHOT
BAIIOTH, HAJAPYKOBAHUH y BUITAJKaX, epe0adeHnX YHMHHUM 3aKOHOIaBCTBOM Y KpaiHH.

Camo3aiinsiTa oco0a - IUIATHUK MOJIATKY, KU € (Pi3UUHOI0 0C00010 - MiANpHEMIIEM a0
MPOBOJIUTh HE3AIECKHY MpodeciiiHy AISUTBHICTh 32 YMOBH, IIO Taka 0co0a HE € MpaliBHUKOM B
MeKax Takol MiANPUEMHUIIBKOT UM He3aleXHOi IpogeciiHOl TisIbHOCTI

Cain - nanepoBuil JOKYMEHT, KU HMiATBEppKye 311icHeHHs Onepallii 3 BUKOPUCTaHHAM
KapTtku, MiCTUTB AaH1 111010 Li€T oneparii Ta peksizutu KapTku.

Crnipui TpaH3akuii - TpaH3akuii, 3A1iCHEHHS SKUX OCKapKyeTbcsi KilieHTOM 3rigHO 3
IpOIIelypOI0, BCTAHOBJICHOO NMPaBUJIaMH BiIMOBIIHOT MJIATIXHOI CUCTEMH.

Cron-cnucok - mepeniik MiIaThKHUX KapTOK, CKJIaJIeHUH 3a MEBHUMHM iX peKBI3UTaMu, 3a
SKMUMHU 3a00pOHEHO a00 00MEXEHO MPOBECHHSI ONeparllii.

Cymu 320,10K0BaHHX, ajie He CIIMCAHUX KOWITIB - CyMH KOILITIB, 110 OOJIKOBYIOTHCS Ha
Paxynky Kiienta, ane € HeJOCTYMHUMH N7 BUKOPHCTAHHS BHACTIAOK 1X pe3epBYBAHHS IS
MPOBEACHHS pO3paxyHKIB 3a OmneparisiMid 3 BHUKOpUCTaHHSIM KapTku, Bxke 311HCHEHUMH
Hepxarenem. Komu o6mikoBytoTecst Ha Paxynky KiieHTa 3 MOMEHTY ABTOpH3allii 10 MOMEHTY
HAJXO/UKEHHS ()IHAHCOBOTO JOKYMEHTY, IO € IMiICTaBOO JIJIS TIEpeKasy iX OoTpuMyBady. Y pasi
HEHAIXO/KEHHsI (piHAHCOBOTO JTOKYMEHTY KOIITH PO30JOKOBYIOTHCS Yy CTPOK, BCTAHOBJIECHUH
YMOBaMH BIJIMOBITHOI IJIATIXKHOT CUCTEMHU Ta baHKOM, 1 CTalOTh TOCTYITHUMHU JJISI BAKOPUCTaHHS
Hepxarenem.

Token — mudpose npencrasvieHHs KapTku, sike gopmyerbes 3a (akToM peecTparii
Kaptku B Mo6i1bHOMY 3aCTOCYHKY 1 30€piraeTbcs B 3alIM(ppOBAaHOMY BHUIJISII B 3aXUILEHOMY
cxoBuI MoOG1IbHOTO TPUCTPOIO.

Tokenizaniss — nporec crBopeHHst TokeHy 1 Horo npuB’si3yBaHHsA 10 Homepom kapTku,
IO JIO3BOJIIE OJHO3HAYHO BU3HAUMTH [lmaTikHy KapTKy, BHKOPHCTaHy ISl 3iHCHEHHS
omepaniii 3 BukopucranHsm Cepricy Apple pay, Google Pay, Garmin Pay, Swatch Pay.
Toxenizarris 3m1icHIOETECS 3a pakTom nogaBanHs [IK B MoOi1bHOMY 3aCTOCYHKY.

Toproseub - Ccy0’€KT TOCIOAAPIOBAaHHSI — IOpUAWYHA 0coba abo ¢izumyHa ocoba —
MIAMPUEMEITH, SKI TPUHUMAIOTh 10 OOCIYyrOBYBaHHs TUIATDKHI KapTKHA 3 METOIO IPOBEICHHS
OIJIATH BAapTOCTI TOBAPIB UM MOCIYT.

Tpancakuis - iHbopmarlisi B eIeKTpOHHIN PopMi PO OKpeMy orepailito, sika 371iHCHeHa 3
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BUKOPHUCTAHHSM IJIATIKHOT KapTKHU.

YnoBHoBaxeHuil npauiBHuKk Banky - npamiBauk banky, Ha SKOro BIAMOBIZHO [0
MOCAJI0BUX THCTPYKIIIH Ta 1HIIUX BHYTPIIIHIX JOKYMEHTIB baHKy MOKIaJeHO OOOB'SI3KH OO0
BIZIKPUTTS Ta 00CIIyrOBYBaHHS paxyHKiB KiTieHTiB.

Hentp kaientcbkoi minrpumkm — Iligposnin banky, sxuii Hamgae iHopmarliiiHo-
TeXHIYHY MmiaTpuMKy KiieHTam — nepakarensm riaTikHUX KapTok baHky.

Yex IlnartickHoro tepminaia\bankomara\lugopmaniiino-njaaTizkHoro TepMmiHaay -
ek BCTaHOBJIEHOTO 3paska, SKHUN JIPYKY€ETHCS IUIATHKHUAM
tepminanom\barkomaToM\[HpOpMaLIHHO-TUTATIKHEM TEPMiHAIOM MpH mpoBeaeHHi Omnepariii 3
BUKOpUCTaHHAM KapTku.

®dinaHcoBHi HOMep - HOMEp MOOUIBLHOTO TenedoHy (OomeparopiB MOOUIBLHOTO 3B’SI3KY,
3apeecTpoBaHuX B Ykpaini) KiienTa, sskuii 3a3HavueHuii HUM B 3asiBi-aHkeTi. @iHAHCOBHIA HOMED
BHCTYIIA€ IHCTPYMEHTOM JIsl BCTAHOBJICHHS 0coOu KitienTa B TeneoHHOMY PeKHUMI.

Lu¢poBa kapTka — OaHKIBChKA IUIATIXKHA KapTKa 10 OaHKIBCHKOTO TOTOYHOTO PaxXyHKY,
sKa BUITyCKaeThes Oe3 (iznuHoro Hocid, Ta pekBizuTH sikoi B CHO IO (Homep kapTkH, CTPOK il
ta CVV2/CVC2 xon) Kmienty nmoBinomnse bank. Lluppoa kaprka nepenbauae 37iiiCHEHHS
0e3roTiBKOBHX oOIlepallii B TOPTiBENIbHIA Mepexi Ta B MEpeki IHTepHET 3 BUKOPHUCTAaHHSAM il
pexsizuTiB. [ludpoa kapTka Moxke Oytu BukopucTana KirieHTOM Juisi 3MiHCHEHHS omepariii
yepe3 OaHKOMATH, 110 JO3BOJIAIOTH 3/IHCHEHHS Oomepalliil 6e3 BUKOPUCTaHHS MJIATIXKHOT KapTKH
Ha (pi3uaHOMY HOCII.

YAT/YMAT-BOT - aBTOMaTH30BaHU# CEPBIC AUCTAHLIMHOTO CHIJIKYBaHHS 3 KIIEHTaMU 3a
noromororo MeceHkepiB Viber, Telegram, Facebook messenger Ta oTpumaHHS Kili€eHTaMu
JIOB1IKOBOI 1H(popMarrii.

Call-uentp — migpo3nin bauky, sikuii Hagae iHGOpMaLiIHHO-TEXHIYHY HiATPUMKY
Knienram — neprkaTtensm miaTiKHUX KapTok baHky.

Chargeback - mponenypa omportectyBanHs Tpan3akiii baHkom-emiteHTOM 10 BaHky-
eKBaiipa II0JI0 MOBEPHEHHS IUIATEXXy 3a MPOBEACHOI0 TPAaH3aKLIEI, Ky OCKApXKye Jep’KaTeib
IUIATI)KHOT KApTKH BIANOBIAHO 710 MPAaBWJI MDKHAPOJAHUX IJIATIKHUX CUCTEM

3D - Secure (Verified by Visa (VbV) - Texuomoris, ska 3abe3nedye MakCHMaabHUN
piBEHb Oe3MeKy MPOBEEHHS Olepalliil 3 BAKOPUCTaHHAM IUIAaTIKHOI KapTKU y Mepexi [HTepHerT.

MCC (Merchant Category Code) - 4-3HauHMi1 KO KaTeropii TOproBIis, sSIKHH HATAEThCS
HIAIPUEMCTBAM TOPTIBII (ITOCIYT) BIAMOBIIHO A0 Kiacu@ikaiii iX BUIB JISUIbHOCTI (HANpUKIIaa
5411- cynepmapketu, 6011 - 6ankOMaTH TOLIO).

NFC — Near Field Communication — TexHojorisi 0€3IpOTOBOI0 BHCOKOYACTOTHOTO
3B’SI3KYy MaJIOro pajiycy il (3a oguH A0THK). Lls TexHomoris gae MOXKIUBICTE OOMIHY JTaHUMHU
MK MPUCTPOSAMU (cMapThOHAMU Ta OE3KOHTAKTHUMH IIJIATI)KHUMU T€pPMiHATAMH).

SE — Secure Element — ne ceprugikoBana Mikpocxema Juis Oe3Me4HOro 30epiraHHs
iatikHoi iHdopmanii Ha nmpuctpoi Apple (iPhone, iPad, Apple Watch, Apple Mac), Garmin
(3TiIHO MOJIENBFHOTO PsiAy MiATPUMYBaHUX NMpUCTpoiB Garmin) Ta Swatch (3rigHo MopenbHOTO
psily TMTpUMYyBaHHX MHpUCTpoiB Swatch). JlaHi muaTiKHOTO TOKEHA, IIO CTBOPIOETHCS TPH
JI0IaBaHHI IUIaTKHOI KapTKu 10 cepBicy Apple Pay, Garmin Pay ta Swatch Pay 30epiratorscs B
Secure Element. /lani B Mogyni Secure Element moBHICTIO 130J1b0BaHI1 BiJl ONepaIiiiHOl CUCTEMH
108, watchOS Ta macOS, Garmin OS, a Takox HiKOJIM He 30epiraroTbcsi Ha cepBepax Apple,
Garmin Ta Swatch, a Takox Hikonu He 30epiraroThcst B pesepBHiit korii iCloud.

Visa payWave - be3koHTaKTHa MOXKITHBICT IIPOBEICHHS TUIATEXKY, IO HAIA€ ACPIKATEISIM
IUTATIKHUX KapTOK O€3KOHTAaKTHUM Croci0 MpOBeIeHHs OIUIaTH Ha CyMHU JO MEBHOI BEIHYMHH,
HUISIXOM MiJHECEeHHS KapTKW [0 IUIATDKHOTO TEpMiHANY 3aMIiCThb NPOBEJIEHHS He s
34MTYyBaHHs a00 11 BCTaBKU B TEPMiHAI.

2. ITopsiiok BeleHHSI PaXyHKIB.

2.1. Pestcum PaxyHky.

2.1.1. bauk y mnopsaky, BuU3Ha4eHOMY JIoroBopoM mpo KOMIUIEKCHE OaHKIBChKE
obcmyroByBanHs (izuuHux oci0, BimkpuBae Kimienty PaxyHok, emitye Ta Hamae Kiienty Ta
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BU3HAYCHUM OCTaHHIM ocobOaMm KapTky, a Takoxk 3a0esneuye 3I1HCHEHHsS PO3paxyHKIB 3a
oTepalisMy MPOBEICHUMH 3 BUKOpUCTaHHAM KapTku, y Mexxax BurparHoro mimiTy. Y BUnaaky
Bunycky Kaprtku 3 [TIH-koqom, Kiienty nonarkoBo HagaeThest [1TH-koHBepT.

Bank y pasi BIZKpHUTTS MOTOYHOTO PAXyHKY 3 BUKOPHCTAHHSIM €JIEKTPOHHOTO TJIATI>KHOTO
3aco0y mepeBipsie HasIBHICTH 1HGOpMAIIil TPO BHECEHHS 0COOM 10 €IMHOTO PeeECTpy OOPIKHUKIB.
VY pasi BHecenHs indopmanii npo Kiienta no €amHoro peectpy OOp)KHUKIB, baHK y neHb
BIIKPHUTTS PaxyHKY IOBIIOMIJISIE MPO 1€ 3a3HAYCHHH y €auHOMY peecTpi OOp)KHUKIB opraH
JiepKaBHOT BUKOHABYOI CIIy>KOM a00 IPUBAaTHOT'O BUKOHABIIS.

2.1.2. Pexum dyHkmionyBanHs PaxyHky Ta BuxkopuctaHHs KapTok peryiroeThes
HOpMaM{ YHHHOTO 3aKOHOJAaBCTBA YKpaiHM, yMOBaMHU TUIATIKHOI CUCTEMH Ta i Y MOBH.

Pexxum ¢yHkiionyBanHs PaxyHKy Mo)ke 3MiHIOBAaTHCh baHKOM Ha mMiACTaBi HaJlaHHUX
KiienToOM OKYMEHTIB Ta/a00 3riIHO BUMOT YMHHOTO 3aKOHOJABCTBa Ykpainu. Ilig Takoro
3MIHOIO, 30KpeMa, PO3YMIEThCS 3MiHAa peXkuMy (yHKIIOHYBaHHA PaxyHky ¢izuunoi ocobu -
pesuneHTa Ha pexuM (yHkmionyBaHHS PaxyHky (i3udHOi 0coOM - Hepe3uJeHTa 1 HaBIIAKH.
3MiHa pexuMy (yHKuioHyBaHHA PaxyHky He norpeOye odopmienHs Kiienrom ta bankom
OyIb-SKAX JOJATKOBUX JIOKYMEHTIB, 3MIIHCHIOETHCS IIISXOM BHECEHHS 3MIiH JIO BiJIOBIIHHX
napaMmeTpiB iHdopmaniiiHux cucteMm baHky Ta BBaxkaeThcs MOTokKeHOr0 KiieHTOM 3 MOMEHTY
BHECEHHsI Takux 3MiH. OOciayroByBaHHS PaxyHKy 3TiJHO HOBOTO (3MIiHEHOTO) PEXHMY HOTO
(byHKIIIOHYBaHHS 3/IIHCHIOETHCS baHKOM 3 MOMEHTY BHECEHHSI HUM BKa3aHUX BHILE 3MiH.

2.1.3. Buxopucranus KapTku 3 MeTOI, IO HE BIAMNOBIIA€ YHHHOMY 3aKOHOJABCTBY
VYkpainu, B TOMY YUCIi 3 METOIO 3/1iCHEHHS MIANPUEMHHIIBKOI Ta IHBECTULIIMHOI MiSTIBHOCTI, a
TaKOX OIUIATH BApPTOCTi TOBapiB ab0 MOCIYT, 00Ir SKUX 3a00pPOHEHO YMHHHUM 3aKOHOJABCTBOM
Ykpainu, 3a00poHseTbcs. Y BUMaAKy BusiieHHS bankom daxty Buxopuctanus KapTku s
3MIMCHEHHS JIii, 110 MAaOTh O3HAKH NMPOTHUIPABHHUX, BaHK 3ayMmiae 3a coOO0 MPaBO HATAHHSI
iHpopMalii y NpaBOOXOPOHHI Ta/abo 1HIII YMNOBHOBAXKEHI JAEp)KaBHI OpPraHd 3riHO 3
BCTaHOBJICHUM YNHHHUM 3aKOHOJJABCTBOM Y KpaiHH MOPSIIKOM.

2.1.4. Tlepenix Ilocnmyr, mo HanatoTecs bankom 3a PaxyHkoMm, a Takoxx iX BapTiCTh
BHU3HauaeThesl B TapupHOMy maketi (Hagaii 3a TekcToM — «Tapudu») ans koxkHoro PaxyHky,
10 BIJIKPUBAETHCA BIJMOBIAHO /10 YMOB IuX YMOB. Tapudu 3aTBep/KYIOThCS pPIlIEHHSIM
BiJITIOBITHOTO YIIOBHOBa)KEHOT'O OpraHy baHKy Ta ONpHIIFOHIOIOTHCS MUITXOM iX PO3MIIICHHS B
MICIIIX OOCITYyroBYBaHHs KII€HTIB (Ha cTilkax, iHQOpMAaIiiiHMX CTeHIax TOIIO) Ta Ha
odimiiinomy BeO - caiiti banky: https://www.ukrcapital.com.ua. Bux TapudHoro makery 3a
KOKHUM PaxyHkom 3a3Hauaerbcss y 3asBi. [lignucannsam 3asBu KiieHT cBiIuuThH 1poO
O3HalloMJIEHHS 3 aKkTyanbHUM TapuHuUM nakeToM Ui BiAMOBIAHOTO PaxyHKy.

2.1.5. V pamkax oOpanoro Tapuc¢unoro nakery KiieHt Ta/abo JlepkaTenb 10JaTKOBOI
KapTKd OTPUMY€E MOXIIMBICTb KOPHCTYBAaTHCh INEPENIIKOM MOCIYT Ta CEepBICiB, IO BXOIATH IO
na"oro [lakery, mpu IIbOMY CIUIAYy€ThCS BapTICTh BCHOTO IMAKETy HE 3aJIe)KHO BiI 00CsITYy
MIOCITYT, IKUMHU (PaKTHIHO KOPUCTYEThCs JlepikaTens.

2.1.6. IligxmrouenHs [lepxkaTens OO TMOCIYyr Ta CEPBICIB, IO BXOIATH 1O CKIATY
TapudHoro nakery, 31HCHIOETHCS BIAMOBITHO /10 AIFOYUX MPOIeayp B baHky.

2.1.7. Y Bunanky Oaxxanus Kiienta mepeiiT Ha oOCiyroByBaHHS 3a iHIIUM TapudHuM
naketoM, KilieHT 3BepTaeThcs A0 BiaauieHHs banky a0o dYepe3 BIAMOBIAHHWI IUIATIXKHUN
3aCTOCYHOK.

2.1.8. 3mina icHyrouoro Tapudroro makery Ha IHIIWH, SKAH Mae OUTBIIHI/MEHIINH
HepeiK MOCIyT, 3 OJHOYACHUM BHITYyCKOM/0€3 MEepeBUITYCKY IJIaTiXXHOi KapTKH, K JOCTYIHI B
pamkax HoBoro TapuHOro makeTy MOKJIMBa Ha mijacTaBi 3asBu KieHta abo 3a iHIIATHBOIO
banky.

2.1.9. bank He BiIKpHUBa€E OJUH PaxXyHOK Ha iM’sl ABOX Ta OLIbIIIE OCIO.

2.1.10. Kaptku € BiacHicTio baHKy, HamgaloThCs B THUMYacoBe KOPUCTYBaHHS Ta
BUITYCKalOTbcs Ha iM's Jlepkarens(iB) 1 HE MOXYTh OyTH mepelaHi IHIIUM 0co0aM, OKpiM
Kaptok 0co0a1BOCTI 00CTyroByBaHHS SKUX Mepe0adaoTh TaKy MOKIUBICTb.

2.1.11. TIpoeaennss Omepamiii 3 BUKOpUCTaHHSIM KapTku 3A1MCHIOETHCS HACTYITHHM

JIOJATOK 1 JIO IIYBJIYHOI IMPOMO3ULI AT «BAHK «VKPAIHCHKHH JSC «BANK «UKRAINIAN CAPITAL»
KAIITAJy  HA  VKJIAIAHHHS ~ JJOTOBOPY [IPO  KOMIIIEKCHE 91260
BAHKIBCHKE OBCJIVIOBYBAHHA ®I3UYHUX OCIF crop. S 13



YUHOM:

- mpu npoBeneHHi JlepkareneM omepauiid 3HATTS TOTIBKOBHX KOIITiB 3a KapTkor y
kaci banmky Ta iHmmMX OaHKiB, OOOB’S3KOBOI0 yMOBOK € TMpeJ] SIBJICHHSA JOKyMEHTa, IO
MOCBITYYy€E 0CO0Y - macmopty abo TOKyMEHTY, 110 HOTO 3aMiHIOE;

- KOKHa omepanist 3a PaxyHkoM 1070 Bujaadi abo BHECEHHS T'OTIBKOBHX KOIITIB B
kacy banky\bankomat abo B kKacy iHIIOro OaHKY CYIPOBOKYEThCs Buaaueto [epxarento Yeky
IUIATIKHOTO TepMiHaja. J{oAaTKoBO 10 BKa3aHMUX JOKYMEHTIB, [lepxkaTento Moxe OyTH HaJaHHi
KacoBUU NOKyMeHT. Jlepkarenb CTaBUTh CBIM MIANUC Ha IMX JOKYMEHTaX, MONEPETHBO
ICPEBIPUBINH, 110 Cyma, ska Oyia BHeceHa\sHsaTa 3 PaxyHKy, BiAmoBizae cymi (hakTHYHO
BHECEHMX\3HATHX KOIITIB;

- skiio KapTtka BukopucToByerhesi B bankomati\[HdopmaliiiiHO-TUIaTIXKHOMY TepMiHaT,
BBeneHHs Jlepxkarenem [TIH-koxy 3aMiHIO€ TTiamuC.

2.1.12. Bumaua [lepxarento roTiBKOBUX KOIITIB B Kaci baHKy mpoBOIUTHCA y Mekax
JIMITYy 3aJUIIKY TOTIBKH B Kaci Ta 3TiHO JIF0YOTO 3aKOHOJABCTBA. Y BUNAJIKY HEOOXIIHOCTI
OTPUMAaHHS CyMH, IO MEPEeBUILYE 3a3HAUCHUH JIMIT, Taka omepallis MPOBOJUTHCSA HE Mi3HIIIE
HACTYITHOTO oOmepamiifHoro mHs micas Haganas Jlepkatenem 10 banky BiAmoBigHOTO
3aMOBJICHHSI HA OTPUMaHHS TOTIBKH.

2.1.13. Bunaua roriBku 3 PaxyHKy B iHO3eMHIli Ta HaI[lOHAIBHINA BAIIOTI 3/1HCHIOIOTHCS
y kaci banky/BigaineHHsx baHky mpoTsarom omnepamiifHOrO AHS y TMOPSJIKY, BCTAHOBJICHOMY
YHHHUM 3aKOHOAABCTBOM YKpainu. Bumaua rotiBku 3 PaxyHky 3 Bukopuctanusm Kaptku uepes
OankoMaTu YKpaiHu 341HCHIOETCS B HAIIOHAJIbHINM BAIIOTI 111J10,1000BO.

Bupgada rpomoBux KOMITIB 3 MOTOYHOro paxyHKy Kiienta 6e3 3actocyBanHs Kaptku
yepe3 kKacy baHky Moke BUKOHYBATHUCh TUIBKM y BHIIa[KaX BTPATH IJIATDKHOI KapTku, abo il
(GI3MYHOTO YIIKO/DKEHHS Ta 3aKPUTTS PaxyHKY, IPU SKUX HE MOXJIMBO OTPHMATH KOIITH 3a
JIOTIOMOT'0}0 MPOTPAMHO-TEXHIYHOTO KOMIUIEKCY (IUIaTiKHUN TepMiHall, 6aHkoMaT) baHky.

2.1.14. Jlns cnwucaHHs/3apaxyBaHHs komTiB 3/Ha Paxymky (ox) Kiientom
3aCTOCOBYIOTHCS IUIATKHI IHCTPYMEHTH, SIK1 BU3HAUECH1 3aKOHO/IaBCTBOM Y KpaiHM, B TOMY YHCIIi
(ane ne BuximouHo) Kaprka.

2.1.15. TlonoBHeHHs PaxyHKy 3IIHCHIOETBCS criocoOaMu, IO HE CylepedaTb YHHHOMY
3aKOHOJABCTBY YKpaiHu. ['OTIBKOBI KOIITH, 110 BHOCATbCA uyepe3 Kacy baHky, Ta 6e3roTiBKOB1
3apaxyBaHHA Ha PaxyHOK 3apaxoOBYIOTbCS 3a yYMOBU 3a3HAU€HHS y MPHU3HAUYEHHI IJIaTexy
Homepy Paxynky Ta mpi3Buiia, im’s, mo 0atbkoBi (3a HasBHOCTI) Kiienta. [Ipu momoBHEHH1
Paxynky uepe3 miatibkHuii TepMmiHan (y T1.4. IITKC)/bankomar/crenianbHuii MoOUIbHUN
J0JIaTOK, IO MIATPUMYIOTh TaKy (YHKIII0, BAKOPUCTOBYEThCS TiibKU KapTka abo ii pekBi3uTH.
besroriBkoBe nonoBHeHHs PaxyHKy depe3 IHTepHeT-OaHKIHI BUKOHYETHCS BIJIOBITHO 10 YMOB
M1KII0YEHHS Ta KOPUCTYBaHHS CUCTEMOIO [HTEepHEeT - OGaHKIHT.

2.1.16. Sxmo BracHukoM PaxyHKy € HemoBHOMNITHS ocoba y Bimi Bix 14 mo 18 pokis,
bank mnpuiimae 1 3apaxoBye Ha PaxyHOK KOIITH, BHEC€HI TOTIBKOIO BJIACHHUKOM paxyHKY,
3apo0iTHY IUIaTy, CTUIIEH/Ii0, TIEHCI0, COLIaIbHY J0MOMOTY Ta MPUPIBHSHI O HUX BUIUIATH, SKi
HaaxomaTh Kiienty. Y Bumaaky HagxomxkeHHs Ha PaxyHok Takoro KimieHta iHIMX BHIIB
Ha/IXOJKEHb, 3apaxyBaHHs KOIITIB Ha PaxyHOK He 31 CHIOETHCS.

2.1.17. Tlpm mnomoBHeHHI PaxyHKy TOTiBKOBHM a00 O€3rOTiBKOBHUM IMLISXOM Yy BalfOTI
Paxynky, bank 3apaxoBye komrtu Ha PaxyHOK He Mi3Hille HAaCTYHMHOIO OINepauifHOro THS 3
MOMEHTY OoTpuMaHHA iX bankowm. [Ipu 1poMy B mpu3Ha4yeHHI IJIaTeXy MOBUHHI OyTH BKa3aHi
pexBi3uTH PaxyHKy. Y BUMNaJIKy HaJAXO/HKEHHS Ha PaxyHOK IpoIIOBHX KOIITIB Y BaJIOTI, 10 HE
cHiBHaae i3 BamoTo0 PaxyHKy, 3apaxyBaHHs TaKMX KOIITIB HE TPOBOIUTHCH.

2.1.18. TIlpwm 3apaxyBaHHI Ha PaxyHOK ¢i3u4HOT 0COOM - HEpe3UJeHTa, KOUITIB Ha Oy/b-
Ky CyMy B HaIllOHaJIbHIM a00 1HO3eMHINM BaliOTi, 10 baHKy MOBWHHI HaJaBaTHCh JTOKYMEHTH,
II0  WATBEPDKYIOTH  JDKEpeNia  MOXO/DKCHHS  IUX  KOIITIB, B 3alIie)KHOCTI  BiJ
KUIBKOCT1/9acTOTH/00CATY orepaliiid, Ta y pa3li BAHUKHEHHS IT1103pH PO BiACYTHICTh Yy KIIIEHTA
(biHaHCOBOI MOXKIIMBOCTI ISl TIPOBEACHHS BIAMOBIMHOI omeparii/onepamniii”. Ha Taki paxyHku
KitieHTiB - HEpe3UIEHTIB, 3a00pOHSETHCS 3apaxyBaHHs KOIITIB BiJl (I3UYHHX OCIO - pE3UICHTIB
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y TOTIBKOBI/ Ta/ab0 0e3roTiBKOBiH (hopMax 3TiTHO BaTIOTHOTO 3aKOHO/IaBCTBA.

2.1.19. TIlpm mnpoBeneHHi OE3roTIBKOBHX IUIATEXKIB 3 BUKOpUCTaHHAM KapTku mns
3MIMCHEHHS OIUIaTH BapToCTi ToBapiB (mocnyr), Jlepxkartens mianmucye Yek TUIATIKHOTO
TEpMiHaIy, TONEPEIHBO MEPEBIPUBIIH NIPABIIBHICTD 3a3HAUCHHS B HHOMY CyMHU KOIITIB Ta JAaTH
sniicHeHHs onepariii. [licnsa nmpoBenenHs omeparii, Jlepxkartenp oTpuMye Komito opopmMiIeHOTro
Ueky maaTi>KHOTO TepMiHATY.

2.1.20. Cnucanns 3 PaxyHky komriB 3a OneparliissiMu 3 BUKOpUCTaHHsIM KapTku y pa3i,
SKIO BaTIOTa PaXyHKY BiJJpi3HS€THCS BiJl BAIIOTH MepeKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

2.1.20.1.Y pa3i, skmio BamoToro nposeaeHHs Omnepartii 3 Bukopuctanusam Kaptku € Jlonap
CILIA, €Bpo abo I'puBHs Ta Taka BaloTa BiApi3HAETHCS BiA BamoTH Paxynky, bank crnmcye 3
PaxyHnky komrtu y BaroTi BeAeHHS PaxyHKy y cymi, o ekBiBajeHTHa cymi Omeparii. Cyma
Onmnepariii nepepaxoBy€eThCs y BaJTIOTY BeleHHS PaxyHKy 3a KypcoMm, BCTaHOBJICHMM baHkoM Ha
neHb cnucaHHs. IHdopmanis npo xkypeu banky s nposenenHs Onepariiif 3 BUKOPUCTaHHSIM
Kaptku po3minryersbcst Ha caiiti banky _https://www.ukrcapital.com.ua ta B xacax banky.

2.1.20.2.¥ pas3i, SKIIO BadlOTa PO3PAXyHKY 3 BUKOPHCTaHHAM KapTku € BiIMIHHOIO BiJ
Honapa CHIA, €Bpo abo I'puBHI i Taka BalrOTa BiIPi3HAETHCS BiJ BAJIIOTH BeACHHS PaxyHKy,
bank 3niiicHioe cnimcanHs cymu Omepauii y BamtoTi PaxyHKy B po3Mmipi, JOCTaTHbOMY JJIs
pO3paxyHKy 3 ekBaiipoM 3a mpoBeneHy Omeparito. Cyma g0 CHOHUCaHHS BHCTaBIISETHCS
IUIaTDKHOK CHCTEMOIO Ta NepepaxoByeTbcs baHKOM y BamoTy BeieHHs PaxyHKy 3a Kypcow,
BcTaHOBieHUM bankom Ha nenp cnmcaHHs. [Hdopmaris mpo kypcu banky mist mpoBeneHHsS
Onepaiif 3 BUKOPUCTAaHHIM Kaptku PO3MIIIYETHCS Ha cauTi banky
https://www.ukrcapital.com.ua.

2.1.21. Ockinpku Jata Ta 4ac 3iHCHEHHs orepallii 3a JOIMOMOTO IUIATIKHOI KapTKH
BIJIPI3HSAETHCS BiJ JIaTH Ta Yacy (PaKTHYHOTO CIUCAHHS KOIITIB 3 MOTOYHOTO PaxyHKY, IMOPSIIOK
CIMCaHH/3apaxyBaHHs KOWITIB 3 TMOTOYHOIO PaxyHKy MOXKE€ HE CIIBMNAJaTh 3 YEeproBiCTIO
(aKTUYHOTO MPOBEACHHS OTEpaIii.

2.1.22. Kiient nopyuyae banky, a bank mae mpaBo 3ailicHIOBaTH /1€0€TOBI mepekasu
KOIITIB (JOTOBIpHE CIMCAHHS) HACTYITHUX CyM T'POIIOBHX KOUITIB B Oy b-sIKiif BAJIIOTI Ta 3 Oy Ib-
AKMX paxyHKiB KiieHTa, siki BiIkpuTi B banky Ta/ab6o B Oyb-sKiit iHIIIH (iHaHCOBIH yCTaHOBI:

- CyMH BCIX 3JIHCHEHUX 3 BHKOpUCTaHHSIM KapTok omepariiii, HapaXxOBaHUX IPOILIECHTIB,
Heno3Bonenux osepapadTis, NpocTpoueHoi 3a00proBaHOCT1, KOMICIH, KypCOBUX PI3HHUIb, IIIATY
[0 MPETEH3151X, HEMIITBEPKEHUX €KBallpoM, 1HIII IJIATEeX1, SIKI CTaJld HACIIAKOM a00 BUHUKIH
B 3B‘513KY 3 BUKOpucTanHsAM Kaptok, BignosigHo g0 Tapudis;

- CYMH TpOILIOBMX KOIUTIB Ha BIANOBIAHI paxyHKuH banky Ta/abo BiANOBITHOTO
Oro/KeTy, HeOOXIJHUX Il TIOBHOI'O BUKOHAHHS MoAaHuX KUlieHTOM sIK Ha mamepoBHX HOCIAX
Tak 1 B €JIEKTPOHHOMY BHIJIsALI 3asiB(M) IPO MPOJak 1HO3EMHOI BaJllOTU Ta/abo 3asB(M) Mpo
KYMIBJIIO 1HO3EMHOI BaJIIOTH 3a IHO3EMHY BallOTy Ta/ab0 3asB(M) MpO KYMIBIIO 1HO3EMHOI
BAJIIOTH, B T.4. YTPUMaHHS KOMICIH, TOJATKiB Ta OOOB’A3KOBHX IIJIATEXKIB, TependadyeHux
YUHHUM 3aKOHO/IaBCTBOM YKpaiHHM, Ta IHIIMX CyM B po3Mipax Ta BaltoTax BkazaHuX KiieHToMm y
TaKWX 3asiBax;

- CyMHM BapTOCTI MOCIHYT, 0 HaBeneHi B Tapudax, y BHUMNAIKy KOPUCTYBaHHS LIUMHU
MOCITyTaMHu;

- CyMHM I'pOIIOBHX KOIITIB, sKi Oynu BiamkoaoBaHi KiieHTy mo 37iiicHeH it oneparii 3
BUKOpUCTaHHAM KapTku, sika ockapkyeTbesi KimieHTOM, SIKIIO IMicis IPOBEISCHHS pO3CITiyBaHHS
Bankom Taka omnepallis BU3HaHa «YCIIIIITHOIOY;

- CYMH 3T1JIHO MOBIAOMJIEHb BiJl IHIIMX Ha/aBayiB IJIATIKHUX MOCIYT - 1HIIATOPIB MPO
HECaHKIIIOHOBAaHUH Mepeka3 KOUITIB 3 paXyHKY IUIaTHHUKA.

2.1.23. ]leOeToBi mepekasu KOIITIB (IOTOBIpHE CITMCAHHS) MOKE 3/iliCHIOBaTHCA baHKOM
sK Oe3rmocepeHbO Ha BJIACHY KOPHUCTh Ha BIANOBIAHI paxyHKHM baHky Ta/abo Ha KOpHUCTh
Jiep>KaBW Ha BIJIMOBIIHI paXyHKHU OIOJDKETY, Tak 1 Ha paxyHku KirieHTa 3 mogaIbIIuM CIIMCAHHSIM
IPOIIOBHX KOIUTIB HA BIAMOBIAHI paxyHkH baHKy.

2.1.24. KowmiciitHa BUHaropoja 3a rnociayra banky cTATYeTbCsl BUKJIFOYHO B HAIllOHAJIbHIHN
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BaJIIOTI.

2.1.24.1. ]Ina cnyiaTi KOMICIfHOT BUHAropoau 3a omneparisiMu 1mo PaxyHky, Mo BigKpUTHi
B 1HO3EMHIM BaltOTi, 3 PaxyHKy CNHMCYIOTHCS KOIITH B 1HO3EMHINM BaIOTI Ta 3IMCHIOETHCS 1X
pojIaX Ha MXKOAHKIBCHKOMY BaJIIOTHOMY PHHKY YKpainu (Hazani - MBPY);

2.1.24.2.]Ins 3nmiiiCHEHHsST omepaliii 3 mpoaaxy iHo3eMHoi BamoTu Ha MBPY, Kiient
nopyuae banky:

- IepepaxyBaTH KOIITH B 1HO3eMHiM BamoTi 3 Paxynky Kiienta y po3mipi,
nepenbauenomy Tapudamu Ha BU3HaYeHHH baHKOM paxyHOK;

- 3IIMCHUTH MPOAAX 1HO3eMHOI BayItoTH HAa MBPY;;

- KOILUTH B HaIlIOHAJBHIN BAIIOTI, OTPUMaHi BiJ MPOAaXy iHO3eMHOI BaioT Ha MBPY 1o
kypcy MBPY nHa nens mnpomaxy, mepepaxyBaTH I CIUIaTH KOMICIMHOI BHHAropoiw Ha
BU3Ha4YeHUI baHkoM paxyHOK 001Ky JOXO/IiB.

2.1.25. Tlpu Hanxo pKeHHI Ha PaxyHOK KOIITIB, BOHU B TEPIIY YEPTy HAMPABISIOTHCS Ha
MOTAIICHHS POCTPOYCHUX IPOIICHTIB 3a 3a00PTrOBaHICTIO, MPOCTPOUCHOI 3a00proBaHOCTI, HA
CIUIaTy CTPOKOBUX MPOIICHTIB 3a 3a00proBaHICTIO, MOTallIeHHs 3a00proBaHoCT1, CIUIaTy KOMICIH,
oriary BapTocTi mociyr banky 3rigao Tapudis, a pemra KomTiB 3apaxoBy€eThCsl Ha PaxyHOK.

2.2. Hapaxyeannsa npoyenmis.

2.2.1. baHk HapaxOBYy€ Ta CIUIa4y€ MPOICHTH Ha 3aJUIIKHA KOIITIB, IO 3HAXOASTHCS Ha
PaxyHky y po3mipax, BU3HAY€HHUX Y BiANOBIAHOCTI 10 Tapudis.

2.2.2. HapaxyBaHHS NpOIEHTIB HA 3aJUIIKHA KOIITIB, IO 3HAXOJAThCA Ha PaxyHKy Ha
KiHellb KOKHOTO JHsI, y po3Mipi, 1o Bu3HaueHi B Tapuduomy naketi. HapaxyBaHHS MpOLIEHTIB
3IHCHIOETBCS y BAIIOTI PaxyHKy He pijiie oHOro pa3y Ha Micsib 3a GaKTHYHY KUTBKICTh JHIB
y MicsIi Ta poIli (MeTo/l BU3HAYCHHS JIHIB [ HapaxXyBaHHs MPOICHTIB “¢akt/365 (366)”). [Ipu
PO3paxyHKy TMpOIICHTIB HE BpPaxXOBYETHhCS JEHb 3apaxyBaHHs KOIITIB Ha PaxyHKy Ta JeHb
CHMCaHHS KOWTIB 3 PaxyHKy Ta BUKOPHCTOBYETHCS CXE€Ma 3a0KPYIJIEHHS 10 ABOX 3HAKIB MICHI
koM. Crutata HapaxoOBaHUX MPOIEHTIB BiIOYBAETHCS IMIOMICSIIS,, B OCTaHHINA OaHKIBCHKHM JIeHb
KO)KHOTO MICSIsl, a TakoX Yy JIeHb, II0 TMepelye IHI 3akpuTTs  PaxyHKy, LUIIXOM
nepepaxyBanHs Ha Paxynky. [lig 9ac HapaxyBaHHS NPOLEHTIB Ha 3aJMINOK BIACHUX KOIITIB
Knienra, bank, BUKOHYIOUM (yHKIIII0 IOJAaTKOBOTO areHTa, YTPUMY€ IMOJaTKU Ta 000B’SI3KOB1
IIaTeXl Ta TepepaxoBye iX a0 OroKeTy B pO3Mipl Ta MOPSAKY, BU3HAUYEHOMY YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.2.3. 3a KopuCTyBaHHS HEIO3BOJICHHMM oBepapadTom bank HapaxoBye, a KiieHt
CIulauye MpoueHTH 3rifHo aitounx Tapudis banky. [IpouieHTH 3a KOpUCTYBaHHS HEJO3BOJIEHUM
oBepApapTOM HaApaxOBYIOTHCS y BAIIOTI HEJO3BOJCHOTO oBepapadry 3a (akTHUIHHK CTPOK
BUKOPUCTAHHS KOUITIB, BUXOASUM 13 IIOJEHHOTO MiJICYMKOBOTO 3aJMIIKy 3a00proBaHOCTI Ha
Paxynky Kuienta. Po3paxyHOK NpoOILIEHTIB 3a KOPUCTYBAHHS HEIO3BOJICHUM OBEpApadTOM Ha
PaxyHky 37iiicHIOETBCS 32 (DaKTUYHY KIJIBKICTh JIHIB Y MICSII Ta polli (METOJ BU3HAYCHHS THIB
JUIsl HapaxyBaHHS MPOIEHTIB “PakT/365”). JleHb moBepHEHHS 3a00pPTOBAHOCTI 32 HEIO3BOJIECHUM
oBepApaTOM HE BPaxOBYEThCS B MEPIOJ, 3a SIKUH HApaXOBYIOThCS MPOLIEHTH, 32 KOPUCTYBAHHS
HE/I03BOJICHUM OBEpApPaPTOM Ta BUKOPHCTOBYETHCS CXE€Ma 3a0KPYTJICHHS 10 JIBOX 3HAKIB TiCIIs
KOMH.

2.2.4. baHK Mae TpaBO 3MIHWTH BCTaHOBJEHHWH J[OroBOpOM poO3Mip CTaBKH, 3a SKOIO
HApaXOBYIOThCSI TPOILIEHTH HA 3alUIIKK KOINTIB Ha PaXyHKy, MpOIIEHTH 3a KOPUCTYyBaHHS
KPeIUTOM Ta TIPOIEHTH 3a KOPHCTYBaHHS HEIO3BOJICHUM oOBepapadToM, B MOPSIKY,
nependaueHomy B Jlorosopi.

2.3. Bunucku 3a Paxynkom.

2.3.1. Bank miaTBepmKye 3MIMCHEHHS TUIATDKHUX omepamiii 3a PaxyHKoM HUIsIXOM
BHUsa4yi BUMHUCOK 3 Paxynky Ha Bumory Kienra. KimieHT 3000B’s13aHUl MEpEBIpATH BUIIUCKH
1010 MPABWJIBHOCTI MpOBeIeHHs OaHKIBCBKMX Omepalliii Ta HeraiiHo moBigmomysTh bank mpo
po36ixHOCTI. Kpim 1150T0, KiTi€HT MOBHMHEH TEPEBIpATH, IO PO3MOPSIKEHHS, K1 HATAIOTHCS
HUM abo BiJ Horo iMeHi, BUKOHYIOThCS baHkoM mpaBuibHO. Y pa3i BUsIBIEHHS Oynab-gKOi
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HETOYHOCTI abo BiACyTHOCTI MMOBHOI iHGopmarii, KiieHT 3000B’s3aHuii 0€3 3aTPpUMKH
noBizoMuTH mpo 1e bank.

2.3.2. lllomicsuHa BUIHUCKA 32 MUHYJIMH Micsalb HamaeTbess Kiienty (abo moBipeHiit
oco01 KiienTa) ocobucto npu BijBinyBaHHI banky a6o 3a 6axkanHsM KitieHTa HajacuiiaeThecs Ha
HOTO eNeKTPOoHY aapecy, 10 10 4rcia moTOYHOro MicsIl B MpuMilleHHI 0aHky. ko KmienTt He
OJIepKaB UM HECBOEYACHO OJIEpKaB BUMUCKY MO PaxyHKy 10 He3aJe)KHUM Bia baHKy mpuunHam
11e He 3BUTbHsE KiTieHTa Bij B3SITUX Ha HHOT'O 3000B’s13aHb 3T1AHO 3 yMOBaMu JloroBopy.

2.3.3. yOnmikatu Bumucku HamawTbes Kiienty srigao nirounx Tapudis banky Ha wac
HaJaHHs qyOJiKaTy BUITHCKH.

2.3.4. baHk nmpu3ynuHs€ HapaxXyBaHHs NPOLEHTIB HAa 3aJMIIOK KOIITIB Ha PaxyHKy, y
BUIMAJKy HAKIQJCHHS KOMIIETEHTHHMHU OpraHamu apemty Ha ueid Paxynok. [loHoBieHHs
HapaxyBaHHs TPOLEHTIB 3IIMCHIOETBCS TiCHsA 3HATTA apemry 3 PaxyHKy B HOpAAKY,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHHU.

2.3.5. Sxmo mnporsrom 1 (oxHOro) KaJleHAAPHOTO IHS 3 MOMEHTY OTPHMaHHS
moMicsyHoi Bumnucku Kiient He HamaB baHky 3ayBaskeHb/TIpeTeH3id mono iHdopmarii, 1o
MICTHTBCS y HiH, Yy THCbMOBOMY BHIJIAII, TNPaBHIBHICTH Takoi iH(OpMaIii BBaXKa€ThCS
nigTBepkeHoro Kimientom. Lle monokeHHs [ll€ TaKOX y BUMAAKY, sIKIIO KIieHT He 3BepHYBCA
1o banky 3a oTpuMaHHAM ImoMicsuHOi Bumnucku ta/abo He orprumaB Bumnucky.

2.3.6. Hamanna Bumnwmcok 3piiicHioeTbcs Ha BuMoOry KilieHTa B OJIMH 13 HAacTyImHHX
CHOCO0iB:

- B narniepoBi (popmi B npuminieHHi BiaaiieHns bankys;
- B CJIICKTPOHHIN Popmi 3aco0amMu eIEKTPOHHOT TOIITH;
- yepe3 MoOUIbHMI T01aTOK.

2.3.7. CTOpOHU JIOMOBHJIUCH, IO HEBXHUTTS 3aXOMdiB I OTPHUMAHHS IIOMICSYHOI
Bumnucku He 3BinbHsie KiieHTa Biff 000B’A3Ky BHKOHAaHHS 3000B’S3aHb 3a IIUMHU YMOBaMH Ta
Tapudamu.

2.4. Ogopmnennsn /looamkosux Kkapmox.

2.4.1.3a 3asBoro Kiienta bBank Mo’ke HajaTd iHIIMM WOTO JOBIpEHUM oco0aM TpaBo
KOPUCTYBaHHS KOIITaMH, 110 3HaX0JAThCs Ha PaxyHky, nuisaxom Bunycky JlogatkoBux Kaproxk.
bank nmpoBoauTh ineHTUIKAlI0 J0BIpeHoT ocobn KiieHTa y mopsaky, BU3BHaYEHOMY YMHHHUM
3aKOHOJIaBCTBOM.

2.4.2.Ha mincraBi muchbMoBOi 3asBu, KilieHT Mae mTpaBo JOpPYyYHUTH baHKy BHITyCK
HonatkoBoi KapTku Ha iM's ManmoniTHROI ocoOu BikoM Bin 6 no 14 pokiB (mani-/{utuHa) 1o
paxyHky Kiienta — opHoro 13 0aTbKiB (yCHMHOBIIIOBauiB), ONIKYHIB JUTUHHU. Bumyck
3MIHCHIOETbCA 3a YMOBM Ipen'siBieHHs KilieHTOM [OKyMeHTiB, 110 AaoTh 3Mory baHky
11eHTuQiKyBaTH JIUTHHY — CBIJOLITBO MPO HAPOJKEHHS MAaJOJITHHOI 0COOU Ta JOKYMEHT, IO
3acBiquye peectpauito Jutunu B [JlepxkaBHOMY peecTpi (Pi3MuHUX 0Ci0 - TUIATHUKIB MOJIATKIB
(PHOKIIII). JonarkoBa Kaptka, emiToBaHa Ha iM’S MaJIONITHBOI 0COOM MOXke OyTH OTpUMaHa
BuKiItoyHO KitieHToM - BiacHukom paxyHky. Koientn (6arbku (YCHHOBIIOBaui), OMIKYHH)
HECyTh BIAMOBIJATBHICT, 3a BCl omeparii, MO 3IHCHIOITHCS MAaJOJITHBOIO 0C000I0 -
nepxkareneM JlonarkoBoi Kaptku.

2.4.3.  JloipeHa ocoba MoOXe po3nopsauTHCh PaxyHkoMm 3a ymoBU HamaHHs KiieHTOM
no banky HoTapiaJibHO MOCBITYEHOI JOBIPEHOCTI Ha po3mopskeHHs PaxyHkom abo 3a
HAsIBHOCTI 3aCB1IYEHOI YIIOBHOB)XEHUM IMpAlLlIBHUKOM BaHKy TOBIPEHOCTI Ha pO3MOPSIKEHHS
Paxynkowm, cknanenoi B banky B mpucytHocti KitieHta Ta noBipeHoi ocoou Ta/abo BiMOBITHOTO
po3nopsKeHHs, a came 3asiBu Ha Bunavy Jlogarkosoi Kaptku 10 PaxyHky noBipeHiit 0co0i.

[Tpu oMy JloBipeHa ocoba Mae mpexa’ssBUTH 10 baHKy BIacHHMN macmlopT 4d JOKYMEHT,
10 WOT0 3aMiHIOE Ta PEECTPAIlIiHUI HOMEp 00JIIKOBOI KapTKH IJIATHUKA TIOJIATKIB.

2.4.4 Hezane:xxHO BIiJ HaJaHHS JOBIpEHOCTI Ha iM’s 1HIIOI ocobwm, cam KiieHt
po3mnopsipkaeTbes Paxynkom 3a mormomororo Kaptku ta/abo mpu mpen’siBI€HHI TOKYMEHTa, 110
3acBiquye ioro ocoOy. Ilim wac 3xilicHeHHS omepamiii 3a PaxyHKoM sK 3pa3oK MiJmucy
BUKOPHUCTOBYETHCS 3pa30K MIAMUCY 0COOH, 3a3HAYCHHM Y KapTIIi 13 3pa3kaMu MiAMKUCIB Ta/abo Ha
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3BOpOTHIHN cTopoHi KapTku.

2.4.5.KIieHT Hece MOBHY BiAIOBIJAIBHICTB 3a il JloBipeHux ocib.

2.4.6.1ToBHOBakeHHs J[oBipeHOT 0COOM, SIKI BUIUIMBAIOTH 3 JOBIPEHOCTI, PUIUHSAIOTHCS B
pa3i orpumanHs bankom iHdopmanii mpo ¢axkt cmepti KiieHta Ta B IHIIMX BHIAAKax
nepeadaueHUX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

2.4.7.0popmnenns Kiienrom-pesuaentom J1o1aTKOBUX KapTOK Ha iM’sI TOBIpEeHOi 0coOH -
HEepe3UJIeHTa He 3/[1HCHIOEThCS.

2.4.8.Y pa3i orpumannsa JlomatkoBux Kaprok Oe3mocepennpo KiieHTOM (BIacHUKOM
paxyHKy), KapTtku BBaxkatoTbcst orpumanumu Jlepxkarensimu JlogatkoBux KapTok.

2.4.9.Ctpoxk nii [lonatkoBoi KapTku He MOke TIEpeBHIyBaTH CTPOKY Aii KapTku.

3. IIpaBa Ta 000B’SI3KH CTOPIH.

3.1. Knienm ma /lepyscamens (ocoda iominna io Kiicnma) 30008°A3y10muca:

3.1.1. BukonyBatu ymoBu 1ux YMoB Ta Tapudis banky 3 o6ciyropyBanns Kaprok, a
TaKO’K BUMOTY YMHHOT'O 3aKOHOAABCTBA Y KpaiHH.

3.1.2. BukoHyBaTM BHMMOIM YHHHOI'O 3aKOHO/JABCTBAa YKpaiHH, HE KOPHCTYBATUCh
KapTKOBUM PaxXyHKOM JUIS TIPOBEIEHHS OTepaliid, MOB’ I3aHUX 3 MiIMTPUEMHHUIBKOIO JiSUTBHICTIO
Ta/ab0 3alHATTS HE3aJeKHOI0 MPodeciiHO MIAIBHICTIO a00 Ha L, HI0 cynepeyaTb YUHHOMY
3aKOHO/IABCTBY Y KpaiHHU.

3.1.3. HapaBatu Ha BuMory baHKy JOKYMEHTH 1 BIJOMOCTi, HEOOXiAHI JJIs 3’ SICYBaHHS
CyTi Horo AismbHOCTI a00 (hiHAHCOBOTO CTaHy, HAJIEKHOI IEPEBIPKH.

3.1.4. Butpauatu KomTH, po3MilleHi Ha PaxyHKy, nuiie B Mexxax ButpatHoro nimity.

3.15. BiamosigaTy BciMa BIACHMMHU KOINTAMH Ta MaWHOM II0 CBOiX 3000B’s3aHHSX,
1110 BUILTUBAIOTH 3 Jloroopy.

3.1.6.HamaBatu Ha mepury BuMOry baHKy IOKYMEHTH 1 BiZOMOCTi, HEOOXimHI st
HaJIe)KHOTO 3/1IHCHEHHs1 baHKOM CBOTX MOBHOBaXK€Hb y cepl BATIOTHOTO KOHTPOIIO, a TAKOXK Y
cdepi 3amobiraHHg Ta NpOTUALl Jeranizauli (BIAMHMBAHHIO) JOXOJIB, OACPNKAHUX 3JI0YMHHUM
HIISXOM, 10 BU3HAUYEHUH YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.7. JlorpumyBatrcs BuMor baHky momo Oe3meku Ta TOPSAKY OOCIyroByBaHHS
KinienriB, y TOMy 4Hci, IpU OTPUMaHH1 OyAb-K0T OaHKIBCBKOT IOCITYTH.

3.1.8. He BcranoBmOBaTH Ha TenedoHI / MPUCTPOi, HENIIEH31HHI onepamiiHi CHCTEMH, TaK
K L€ BIAKJIIOYA€ 3aXMCHI MEXaHi13MH, 3aKJIaJieHI BUPOOHUKOM MOOITIBHOT MIIaTGOPMH.

3.1.9.He migxmrouatrcs 4depe3 Wi-Fi Touku myOmi4HOTO IOCTYIy, sIKi HE BHMAararTh
aBTOpM3allii MpH MIAKIIOYEHH] (BBEAECHHS JUIS MIAKIIOUEHHS Mapoiio abo iMEH1 Ta MapoJiro) J10
TaKoOl TOYKH JOCTYIY.

3.1.10. He 3anmumaTu cBiif TenedoH / mpuCTpiil, 3 BUKOPUCTAHHAM SIKOTO 3/IHCHIOETHCS
orpumanHs KimienToM mociyr, 6e3 Harssiy.

3.1.11. 'V pa3i Brpatd / KpaaiKKu TenegoHy / NPHUCTPOIO, 3 SKOrO 3IiHCHIOETHCS
aBTOpU3allisl KapTKU, HeraitHo MoBitoMuUTH po 1e bank uepe3 Call-uentp banky.

3.1.12. 3 momenty renepauii un orpumanus I1IH-kony (ITIH-xonBepty) 3abe3meuntu
HeposrosomeHHss [IIH-komy, soriny, mapomio, pekBi3uTiB KapTtku Ta 3axuct BiI
HECaHKIIIOHOBAHOTO BUKOPHCTaHHs TpeTiMu ocobamu. [Ipu nbomy Bei onepartii, 1o 3/iiicHeHi 3
BukopuctanHaM [11H -kony € 6e3cnipHUMH 1 OCKapKEHHIO HE MiJISTal0Th.

3.1.13. 'V pa3si Brpatu abo kpaaikku Kaprok abo sikmo I1IH - xom guckpenuToBaHwmii
(cTaB BijjoMHUii OyIb-IKUM TpeTiM ocobam mo3a Bojero KirieHTa) BXKUTH HACTYITHUX 3aXO/IiB:

3.1.13.1. neraitHo cnoBicTutTH bank mnpo HeoOXiAHicTh OnokyBaHHA KapTku (mOBHOTO
NpUIMHEHHS OyIb-sKUX onepaiil 3 KapTtku), ycHo 3a teinedponom 0800-210-804 (6eskowmosto
ons 036inkie Ha mepumopii Ykpainu), +38 (044) 364-35-26 (yinoooboso ons 036inKi6 i3-3a
kopoony). Ycue nosinomneHHs KiieHTa ¢ikcyeTbes B MOPSIKY, Mepea0oadeHOMy BHYTPIIIHIMHU
HOpMaTUBHUMH JokyMeHTamu banky. Ilpu minnmucanni mporo JloroBopy, bank 30008’s3anuit
noBimomMuTtu KitieHTa mipo mopsaok ¢ikcyBaHHS YCHUX MOBinomieHb KirieHTa 3 muTaHbs BTpatu /
kpanixku Kaptku ta / abo nquckpenuranii I1IH — koxy;

3.1.13.2. ycHe mOoBiAOMIIEHHS TIATBEPAUTH BIAMOBIIHOIO MHCHMOBOIO 3as1BOI0, sIKy KitieHT
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3000B’s13aHMM ToaTh 10 banky ab0 HampaBUTH PEKOMEHOBAaHUM JIUCTOM HE Mi3HIIIE MEePIIOro
HACTYMHOTO 0aHKIBCHKOTO JIHS 3 IaTH YCHOTO TOBIJOMJICHHSI.

3.1.13.3. HeBUKOHAHHsI Takoro 3000B’si3aHHs KitientomM Hanmae banky mnpaBo (anme He
3000B’513y€ H0r0) BiIHOBUTH MIOBHICTIO BC1 onepartii mo PaxyHky 3 Bukopuctanusam Bcix Kaprok;

3.1.13.4.3BepHyTHCS 10 baHKy 3 KIIOMOTaHHAM PO BUITYCK HOBUX KapTok y 3B’s3Ky 3 iX
BTPATOIO/KPAJI’KKOI/KOMIIPOMETAIlIEI0, MUIIXOM Oe3MocepeHboro mojaHHs 10 baHky
MMCBbMOBOI 3asBH TICIIs YCHIITHO MPOMACHOT TPOLeypH 11eHTH(IKALII].

3.1.14. 'V pa3i HeoOXiTHOCTI TOCTPOKOBOrO MpunuHeHHs 1ii JlonatkoBoi KapTku BXxuTH
3axoaM, Bu3HaueHi m. 3.1.13. mux VYMOB, 3 NHUCBMOBUM TMiATBEPIKCHHIM HEOOXITHOCTI
npurmHeHHs Ai1 JlonatkoBoi Kaptku.

3.1.15. He mi3uime 1 (oxHOTO) Micsis A0 3aKiHUYeHHs CTpoky i KapTku npu OaxkaHH1
3akpuTH PaxyHOK - 3BepHyTHCS 10 baHKy 3 3asB0I0 mpo 3akpUTTs PaxyHKy Ta mpunuHeHHS il
Kaptku.

3.1.16. KoutpomoBatu pyx KomTiB 3a cBoiM PaxyHkom Ta moBimomista bank mpo
orepariii, siki HUM He BUKOHYBAJIHCS.

3.1.17. HeraiiHo micis BUSBJICHHS NOMMJIKOBOTO 3apaxyBaHHS KOWITIB Ha PaxyHOK
noBiloMutd npo 1e baHk 1 moBepHyTM baHKy NOMMIKOBO 3apaxoBaHi KowWTH. Y pasi
HA/IXO/DKEHHS Bij BbaHKy MOBimOMIIEHHS TpO 31 CHEHHS MOMMJIKOBOTO Iepekasy Ha PaxyHox
MOBEPHYTH 3a3HAUYE€HY B IMOBIJOMJIEHHI CyMy MpPOTATOM TpbOX OAHKIBCHKUX JHI 3 JaTu
HA/IXOJKEHHS TaKOTO MOB1IOMIICHHS.

3.1.18. [loBepHyT CyMy HEAO3BOJEHOrO OBepApadTy Ta CIUIATUTA MPOLEHTH 3a
KOPUCTYBaHHS oBepapadToM, a TAaKOXK CIUIATHTH Bci Komicii 3rinno Tapudis banky B cTpok, 110
HE MEepeBUIlyE TPbOX OaHKIBCBKMX IHIB 3 JaTH JOCSITHEHHS CTOPOHAaMM JOMOBJIEHOCTI HpPO
PO3ipBaHHS BOTO IOTOBOPY B MUCHMOBIH (hopMi.

3.1.19. Orpumatun B banky Burortosineny Kaprky/[lonatkoBy Kaptky He mizHime 3
(TppOX) MicsLIB 13 MOMEHTY ykiajaeHHs JloroBopy abo HagaHHs 10 baHKy 3asBU Ha NEPEBUITYCK
Kaprku.

3.1.20. 3BepHytHCs A0 ycTaHOBM baHKy 3 3asBOIO, TPU HEOOXITHOCTI BIIKPHUTTS
JIOJJATKOBOT KapTKU /O JIIOYOr0 IOTOYHOIO  paxyHKY 3 BHMKOPHUCTaHHSM €JIEKTPOHHOTO
TJIaTIKHOTO 3ac00y.

3.1.21. HapaBatu banky koHTakTHYy iH(popMmamito /i 3B’s3ky banky 3 Kiientom, a
came: HOMep JI1F040ro MOOUIBHOTO TeleoHy, aApecy €JIeKTPOHHOI MOMITH TOILO.

3.1.22. TlinTpuMyBaTu B aKTyaJbHOMY CTaHi HOMEp CBOI'O MOOUIBHOTO Teiae(oHy Ta 1HII
JlaH1 3a3Ha4yeHi B 3asBi-aHKETI. Y pasl iX 3MiHM - HeraitHo iHpopMyBaTH npo e bank, He mi3Hie 5
(m’siTi) GAaHKIBCHKUX JIHIB Bl HACTAHHS TaKWUX 3MiH.

3.1.23. YV pa3i BUHUKHEHHs 3a00prOBaHOCTI 3a IOTOYHUM pPAXyYHKOM B pE3yJbTaTi
KypcoBoi  pi3Huil, KiieHT 3000B's13yeThCsl TOracuTH 3a0OpProBaHiCTh HpOTSIrom 15
(T’ ATHAAUATH) KaJeHAapHUX JHIB 3 MOMEHTY 11 BAHUKHEHHS.

3.1.24. Tloracutu 3a0oproBaHicTb mnepea baHkom y moBHOMYy o0O0cCs3i y BHIAIKY
po3ipBanHs JloroBopy, y ToMy 4HCI y pa3i He3roau 31 3miHamu JloroBopy Ta / abo Tapudis
banky.

3.1.25. BukoHyBaTH BHMOTH, BCTaHOBJEHiI J[OroBOpOM, [ilOYMMH IHCTPYKIIiSIMH,
IpaBUJIaMH, IHIIUMH HOPMaTHUBHO-TIPaBOBUMHU akTamMu HarioHansHOro 6anky YkpaiHu 3 MUTaHb
3MIMCHEHHS TUTATIKHUX OTIEpaIliil.

3.1.26. Ilpu KOpHCTyBaHHI JOCTYIHHMM JIMITOM OBepApadTy MIOMICAYHO, HE Mi3HilIe
po3paxyHkoBoi jaatu, cratuty OMII (skmo Takuil BusHaueHuit Tapudamu) Ta MpOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM IMUISAXOM 3a0€3MEeUeHHsS] HAIXO/KEHHS LMX KOIITIB Ha KapTKOBUH
PaxyHOK B CTPOK 10 25 4Ymciia MICAIsl, HACTYITHOTO 3a MICSIeM iX HapaxyBaHHs a00 B JCHBb
posipBanHs [lorosopy.

3.1.27. TloracuTtu 3a00pProBaHICTh 3a JOCTYIMHUM JIIMITOM oOBepapadTy 10 HaCTaHHS
KIHLIEBOTO CTPOKY CIIaTH wi€l 3a00proBaHOCTi (32 BUKJIIOUYEHHSM BHUMAJKIB, Konu baHkom
MPUAHATE PIMIEHHS TPOJOBKHUTH [it0 oBepapadTy Ha HOBUH CTPOK), a 3a0OpProBaHICTH 3a
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HEJI03BOJICHUM OBEPAPadTOM Yy JIeHb il BHHUKHCHHS.

3.1.28.3a KOpHUCTYBaHHS HEMOBEPHYTOI B CTPOK CyMmMor oBepapadTy T1a/abo
HernorameHHss B ¢cTpok cymu OMII (skmio Takuii Bu3HadeHuil Tapudamu) Ta IpoOLEHTIB 3a
KOPUCTYBaHHS OBepApadTOM CIUIavyyBaTH MPOLEHTH, KOMICIi Ta mTpadu BiANOBITHO 10 YMOB
uporo Jloroopy Ta Tapudis.

3.1.29. 'V pazi 3Minu TapuHOTO TIIaHy BUKOHYBATH BiJIOBIIHI 3000B’sI3aHHS, BU3HAYCHI
numu [IpaBunamu ta JloroBopom, rpu 3MiH1 Tapu(HOTO TUIaHy Ta HABMAKH.

3.1.30. Ha mepmy Bumory banky moctpokoBo mnoBepHyTH Hananuii Osepuapadr,
CIUIATUTH MPOIICHTH, KOMICIi, 1HIII TUIaTEXK1 Ta MOXKJIMBI HEYCTONKH (mTpadu, IMeHi) y BUIAAKaX
Ta MOPSAJIKY BCTAHOBJICHUX IUMU Y MOBaMH;

3.1.31. BukonyBatu iHmI 3000B’si3aHHs, mnependadeHi Jloroopom (y ToOMy dYHCIHI
JIOIaTKaMU JI0 HUX TOIIIO).

3.2. Knienm mae npago:

3.2.1.3BepuyTHcs 1o banky nuisxom BigBigyBaHHS BigaiieHHs baHKy, 3aTeneoHyBaBIIN
1o Call-uentpy a6o nuisxom Bukopuctanus cepsiciB JbO.

3.2.2.  OrtpumyBaTH iHpOpPMaLiI0 NMPO YMOBH HAJaHHA [OCTYNy 0 MEPCOHATBHHUX
JaHUX, 30KpeMa iHdopMarllito mpo TPETiX O0ci0, SKUM TEepPeaaroThCs MEPCOHANBHI JIaHi, IO
MICTSTBCS y Oasi.

3.2.3. Iumn mpaa, nepeabaveni cT. 8 3akony Ykpainu «IIpo 3axucT mepcoHalIbHUX
TAHUX».

3.2.4. Po3nopsmkaTucs KOIITaMH Ha paxyHKax 3 JOTPUMAHHSAM BHUMOT UYHUHHOTO
3aKOHOJIaBCTBa YKpainu Ta ymoB Jlorosopy.

3.2.5. OtpumMyBaTH y BUMAAKaX, MepeadaueHuX 3aKOHOJABCTBOM YKpaiHU, TOTIBKOBI
KOIIITH B MEXaX 3aJIUIIKY I'POIIOBUX KOIITIB HA paXyHKaX.
3.2.6.  OrpumyBaru momicsyHi Bunucku, 1mo BioOpaxarwTh pyx KOIITIB 3a PaxyHkoM

y CTPOKH, BU3HAuU€HI IUMU YMOBaMH, a TaKOX MOTO4YHI (mo3ayeprosi) Bumucku Ha BHMOTY
Knienra.

3.2.7. BumaraTu CBO€YAaCHOTO Ta IOBHOTO 3JIHCHEHHS pO3paxyHKiB, NepeadadeHux
JloroBopoM, 3a yMOBH 4iTKOTO BHUKOHaHHs KilieHTOM Bcix HOpMaTHBHO-TpaBoBHX akTiB HBY 3
I[bOTO TIMTAHHS.

3.2.8. 'V pa3i BUHUKHEHHS CYMHIBIB IIOJI0 JIOCTOBIPHOCTI HAaBEAEHOI y IIOMICSYHIH
Bunucui indopmarii BigHOCHO cTtaHy PaxyHKy Ta ¢akTy npoBeneHHs Ti€l 4M 1HIIOI oneparil
npotsiroM | (0JHOTrO) KajJeHJIapHOro IHS 3 MOMEHTY (OpMyBaHHs Takoi Bummcku, HaxaTH
baHky nmuceMOBY NpeTeH3110; Yy BUMAJKy CYMHIBIB 111010 TPOBEAEHHS omnepariii o kapti banky B
6ankxomarax mepexi AT «BAHK « YKPATHCHKUI KATIITAJI» 3BepryTHCs 10 Banky.

3.2.9.V Bumajky BWHUKHEHHS TNHTaHb IIOA0 OJOKYBaHHS CyM KOWTIB Ha PaxyHKy
3B’s13atucs 3 bankowm 3a tenedponamu 0800-210-804 (besxowmosro 011 036iHKI6 Ha mepumopii
Vrpainu), +38 (044) 364-35-26 (4i10006060 0151 038iHKI6 i3-30 KOPOOHY). .

3.2.10. V Bunanky Oaxanns Kiienra - Jlepxkatens pos3biokyBatu Kaprtky, sika Oyna
3a0710KOBaHa y MOPSIIKY, BU3HadeHoMy T1. 3.1.4. mux YMOB, 3BepHYTHCH 0coOucTO 10 baHky 3a
teneponamu 0800-210-804 (bezkowmosno Onst 036inkie na mepumopii Yrpainu), +38 (044)
364-35-26 (4i10006060 0151 038iHKIE i3-3A KOPOOHY).

3.2.11. TuiuitoBaTH MiAKIIOYEHHS A0 CUCTEMH [HTEepHET -OaHKIHT BiAMOBIAHO A0 YTOIU
PO MIAKIIOYEHHS Ta KOPUCTYBAHHS CUCTEMOIO [HTEpHET - OaHKIHT.

3.2.12. He nizuime 1 (ogHOTr0) Micsis A0 3aKiHYeHHs CTpOKY Aii KapTku 3BepHyTHCS 110
banky 3 3asBor0 Ipo BUIycK KapTku Ha HOBUI CTPOK.

3.2.13. OtpumyBaTH Ha JOMAIIHIO, poOO0Uil aapecH, aapecy eIeKTPOHHOI MOIITH Ta/abo
Ha HOMepH TejedOHIB, B TOMY YHCJII HOMEpPH MOOUIBHOTO 3B’S3KY, 3a3HaueHUX KiieHTOM Yy
Amnxkeri, abo ski Oyayth oTpuMmani baHkoM mi3HilIe (HE3aJeXHO BiJ| JHKEpeNl OTPUMaHHS
MEePCOHAIbHUX JaHUX), TOBIJOMJICHHS 1H(GOpMAIIfHOTO XapakTepy, B T.4. aje He
oOMexyrounch, mpo 3MmiHy Tapu¢is, 3akiHueHHS cTpoky Aii Kaprok, mpomo3urii HOBHX
MPOMYKTIB Ta MOCIAYr Ta iHII TOBIJOMJICHHS IMOJ0 OaHKIBCHKOTO 00ciyroByBaHHsS. KiieHT
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HaJIa€ CBOIO 3oy Ha BKa3aHl y I[bOMY ITyHKTI Jii.

3.2.14. Hapmatm a0o BIOKIWKATH PO3MOPSKCHHS Ha 3IIHCHEHHS PETYyJISIPHOTO
ne6eTOBOro mepeKasy KOIITIB (JIOrOBipHOTO CIIMCAHHS KOMITIB) 3 PaxyHKy Ta mepepaxyBaHHS iX
HA BIJIMOBITHUA BJIacCHWH JAEMO3UTHUN paxyHOkK Kiienta B banky. 3a3HadeHe IOTOBIpHE
criucanHs baHk 3A1MCHIOE KOYKHOTO KaJIeHJAPHOTO MICSIlS B JTHI 3apaxyBaHHs KOIITIB 3apO0iTHOT
IUIaTH, IEHCIHHOTO 3a0e3MeueHHs, CTUICH IIT Ta comiabHOo1 goromoru Kirienra Ha PaxyHok, ane
HE Ti3HIIIE AHS HACTYMHOIO 3a JIHEM Takoro 3apaxyBaHHs. Posmopsypkenns Kiienta na
3IiHICHEHHS JIe0ETOBOTO IMepeKasdy KOIITIB (JOTOBIPHOTO CIIMCAHHSA) JI€ MPOTSITOM CTPOKY il
Horosopy.

3.2.15.03naiiomutrice 3 JloroBopoM a0o0 3BEpHYTHCh Ha BijjauUieHHs baHky s
yTouHeHHs1/3MiHM KooBoro ciioBa, sikio KimieHT HeBipHO 3a3Ha4uB HOTO MPH 11eHTUDIKAITI.

3.2.16. 3 wmeroro Oe3neunoro 3xaiiicHenHs Omepamiii 3 BUKOpucTaHHsIM KapTtok 3a
KOPJIOHOM, MOBIAOMIIATH baHK Ipo MOKJIHMBICTH IX MPOBEIEHHS IUISXOM 3BepHEHHs /10 baHky 3a
tenepornamu 0800-210-804 (beskowmosno onst 036inkie na mepumopii Yrpainu), +38 (044)
364-35-26 (4in0006060 0115 038iHKIG i3-3a KOPOOHY).

3.217. YV pasi He3romu 31 3MIHAMH, BIOPOB/DKCHHMMH Yy BIJMOBITHOCTI J0 yMOB
JoroBopy, BUMaratu JOCTPOKOBOIO po3ipBaHHs JoroBopy.

3.2.18. BuUKOpUCTOBYBAaTH KpEIUT YACTKOBO, 3 IPABOM HACTYITHOTO BHKOPUCTAHHS
BUTFHOTO 3QJIMIIKY B MEKaX BCTAHOBJICHOT'O JIIMITY.

3.2.19. OrpumyBatu Bing banky iHdopmariro mpo po3mip TOCTYIHOTO KPEIUTHOTO
JIMITy, HApaXOBaHUX MPOIEHTIB 32 KOPUCTYBAHHS KPEIUTOM Ta CyM KOMICii MpH 3BEepHEHHI 110
banky a6o B iHmmii crocio.

3.2.20. JIocTpokoBO MOBHICTIO 200 YaCTKOBO IMOBEPHYTH 3a00PTOBAHICTh 32 KPEAUTOM.

3.2.21. 3Bepuyrtucs a0 banky 3 3afBOI0 Ha TIPONOBXKEHHS CTPOKY [ii Ta/abo
3011bILIEHHSI/3MEHIIIeHHS JTIMITY oBepApadTy (B T.4. uepe3 [1b0O).

3.222. YV pa3i He3rogu 31 3MIHGHHM pPO3MIpOM JIiMITy oBepapadTy Ta/abo
MPOJIOBXKEHHSAM CTpOKy il oBepapadty mporsrom 10 (mecaTu) KajdeHIapHUX AHIB 3 JHS
oTpuMaHHS BiJ baHKy MOBIZOMIJIEHHS IIOAO 3MIHM PO3MIpy JIMITY oBepApadTy Ta/abo CTpOKy
foro il HagaTW 10 3asiBy MLIOJO 3aKpUTTS JIMITY oBepApadTy Ta IMOBHICTIO MOBEPHYTH
3a00proBaHicTh 3a OBEpAPadTOM.

3.2.23. Tlpotsrom 14 (4oTHpHAAUATH) KaJEHAAPHUX JHIB 3 JHS MOJaHHS 3asBH-aHKETH
Ta BCTAHOBJICHHS JIMITY OBepApadTy BIAMOBHUTHCS BiA oBepapadTy Oe3 MOsSCHEHHS NPUYHH, Y
TOMY YHCIIi B pa3l OTPUMAHHS HUM I'POLIOBUX KOUITIB.

ITpo nHamip BiamoButucs Bix JloroBopy KiienTt nosinomiise bank y nuceMoBiil ¢popmi (y
nanepoBoMy abo eNeKTPOHHOMY BHIJISI/II 3 HAKIAJACHHAM EIEKTPOHHUX MiAMKCIB, €IEKTPOHHUX
nu(pOBUX MIJNHUCIB, 1HIIMX aHAJOrIB BJIACHOPYYHUX MIANHUCIB (TI€YATOK) CTOPIH Y MOPSJIKY,
BU3HAYEHOMY 3aKOHOJABCTBOM) /10 3aKIHUEHHS BKA3aHOTO CTPOKY.

Sxmo KiieHT mogae moBimoMIIEHHST HE 0COOMCTO, BOHO Ma€ OyTH 3acBiTueHEe HOTapiaIbHO
a0o mojlaHe 1 miAnucaHe MpeJCTaBHIUKOM 32 HassBHOCTI JIOBIPEHOCTI HA BUMHEHHS TAKUX JIiH.

[Tpotsirom 7 (cemu) KaJleHIApHUX AHIB 3 JIaTH MOJAHHS MHUCHMOBOTO MOBIJOMJICHHS PO
BiMOBY Bia Jlorosopy KiieHT 3000B'a3aHnii moBepHyTH banky rpormosi komrtu (oBepapadr),
oJIeprKaHi 3TiqHO 3 UM J[0TOBOPOM, Ta CIUTATUTH MPOIIEHTH 3a MEePioJ] 3 THS OJep>KaHHs KOIITIB
JI0 HA X MOBEPHEHHS 33 MPOIIEHTHOIO CTaBKO0, BU3HaYeHO0 M JloroBopom ta Tapudamu.

3.2.24. KopwucTyBaTuch IHITUMH TpaBaMH, MEpeq0aYeHNMHA YWHHUM 3aKOHOJABCTBOM
Ykpainu.

3.3. bank 30008’°a3yemoca:

3.3.1. JlorpumyBaTtucs KoHIIEHIIIIHOCTI Ta OaHKIBCHKOI TAEMHHUIII CTOCOBHO Oyab-sKOT
iHdopmarii mpo KiienTa y BIAMOBIAHOCTI O BUMOT YMHHOTO 3aKOHOJABCTBA, 3 YpaxXyBaHHIM
yMoB JloroBopy, Ta HECTH BIAMOBIJANBHICTD 32 11 HE3aKOHHE PO3TOJIONICHHS a00 BUKOPUCTAHHS
BIJIMOBITHO JI0 YUHHOTO 3aKOHOIABCTBA Y KpaiHHU.

3.3.2. Ha ymoBax, Bu3HaueHux 1um JloroBopom Ta Ha mijcTaBi mpuiiHaToi Bin Kiienra
3asiBU-aHKETH, SKOIO BH3HAUYEHI YMOBHM HaJaHHS OBepApadTy, BCTAHOBUTH Ha MOTOYHOMY
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paxyHKy JiMmiT oBepapadTy (Km0 baHkoM HE BIIMOBJICHO BiJf BCTAHOBJIEHHS JIMITY
oBepapadTy) Ta 3abe3neuyBaTé MOXJIHMBICTh KimieHTY KopucTyBatucsi oBepApadToM 3a YMOBH
HaJIS)KHOTO Ta CBOEYACHOI0 BUKOHAHHS KilieHTOM CBOiX 000B’s13KiB 3a yKJIaJeHUM J[0roBopoMm.

3.3.3. 3abe3neuntu o6cayroByBanHsa PaxyHky Ta 3aiiicHeHHst Onepaniii 3 BAKOPUCTaHHSIM
Kaprok BigmoBigHO 10 YMOB, 3 ypaxyBaHHSIM OOMEXEHb, III0 BCTaHOBJICHI baHkom Ta/abo
YMOBaMH BiJIOBIIHOT IJIATKHOI CUCTEMHU Ta/ab0 BUMOTaMH YMHHOTO 3aKOHOZABCTBA YKpaiHU
Ta BKaziBkamu KitieHTa.

3.3.4. Inpopmysaru Kiienra npo cran Paxynky, moxnusi 3minu TapudiB y nopsaky,
BCTaHOBJICHOMY Y MOBaMH.

3.35. V¥V pa3i BcranoBineHHs bankom Qakty iiMoBipHOI KoMmmpomeranii Kaprtku
iHpopmyBatu Kitienrta//lepxarens mo tenedoHy, (axkcom ado EIEKTPOHHOK IOMITOK PO
HeoOXiHicTh OnokyBaHHs KapTku Ta mpo HeoOximHicTh 3BepHeHHs Kiienta no banky ams
BUIYCKY HOBOi KapTku BHacmiI0K i KoMIIpomeTallii, B IOPAIKY BU3HAYEHOMY LIUMH Y MOBaMHU.

3.3.6. He miznime onHiei roguHu miciast OTpUMaHHs Bin Jlepxarenst MOBiAOMIICHHS B
nopsaky 1. 3.1.13. mux YMoB abo y BUIIQAKy OTpUMaHHs Horo 3roau Ha OsnokyBaHHs KapTku
miciis  moBigomiieHHss bankom Kimienta\/lepkatens BigmosigHo g0 m. 3.3.5. 1mux Ywmos,
3abnokyBatu Kaprku.

3.3.7. Y Bumnanaky 3akpurts PaxyHky Ta npunuHeHHs aii KapTku, BHIUTATUTH 3aJUIIOK
KOIIITIB, 1II0 3HAXOAAThCS HAa PaxyHKy, FOTIBKOIO a0 mepepaxoByBaTH MOro Ha 1HIIMM paxyHOK
3riHO 3 THCHhMOBOIO 3asBor0 KitieHTa, ame He panime HiDK depe3 32 (TpuUAUsTh JIBa)
KaJeHJapHUX JHI1 3 MOMEHTY IOJaHHS 3asBU NPo 3akpuTTs PaxyHky, npununenns nii Kaprok ta
1X IOBEPHECHHH.

3.3.8. ¥V pa3i orpuManHs 3BepHEeHb KilieHTa pO3TJsSHYTH Ta BUPIIIMTU iX y TEpMiH He
OUTBIIE OJHOTO MicCSIsl BiJ JHS iX HAAXO/KEHHS, a Ti, SKi HE MOTPEOYIOTh JOJATKOBOTO
BHUBUEHHS, - HEBIIKJIAHO, aje He mi3Hime 15 (M'aTHaAusaTH) KaleHJapHUX THIB Bif JHS iX
OTpUMaHHS. SIKIIO B MICSYHUN TEPMIH BUPILIUTH NOPYIIEH] Y 3BE€pPHEHHI MUTAaHHS HEMOXKJIUBO,
bank BcTaHOBIIOE HEOOXITHUI TEPMiH ISl HOTO PO3IIIALY, MPO 110 MoBiAoMIseThest KiieHTy,
KW TONaB 3BepHEHHsS. [IpW 1mbOMy 3araqbHU TEPMiH BUpIMIEHHS MUTaHb, MOPYHICHUX Y
3BEpHEHHI, He MOJKe MepeBUIyBaTH 45 (COpoKa N'ATH) KaJeHJapHUX JHIB.

3.3.9. V Bunaaxy orpumanHs 3anepeueHHs Kiienra mono CripHUX TpaH3aKIlii, IPOBECTH
poscinyBaHHS y cTpok 10 90 (1eB’SHOCTO) KaJeHJapHUX IHIB BiA THS OTpUMaHHS bankom
3arepeyeHH .

3.3.10. Sxmo y cTpok, BU3HaueHui 1. 3.3.9 cmipHa cutyaris He Oyja BperyiboBaHa, baHk
HILIIOE TpoLEeaypy apOITpa’)kHOTO BPETYJIOBAHHS, J€ apOITpPOM y BPETYJIIOBaHHI CIIOPIB MiX
0aHKaM{ BUCTyHa€ IUIATDKHA CHCTEMA.

3.3.11. lopiuHO HamaBaTH BUITUCKHU PO 3aIMIIOK KOMTiB Ha PaxyHky craHoM Ha | ciuHs
ocobucto Kiienty mpu ioro ocobuctomy BiaBinyBaHHI banky. SIkimo 3amepedeHHs MHpo
3anumiok kowTiB Ha Paxynky Kiienta ctaHoMm Ha 1 ciuHs He oTpuMmaHe baHKOM y MHCBbMOBIi
¢dopmi 10 01 J1F0TOrO TAaKOro POKY I1i 3AJTUILKKA BBAXKAIOTHCS MiATBEPKEHUMHU.

3.3.12. Hagmatu J[lepxaTeiro BUTOTOBJIEHY Ha HOBHM CTpok KapTky, BHITyCK sKOi OYB
iHinifioBanuit Kiienrom, micist opopmitenns Kiientom B banky 3asBu Ha BurotosieHHs KapTku
Ha HOBUH cTpok. Burorosnena Ha HOBHIl cTpok KapTka mMoxke Biapi3HATHCH BiA Aito4oi KapTku
Jlep>karens ik JaHUMHU, HAHECEHUMH Ha Hel, Tak 1 Iu3aiHOM.

3.3.13. Ha Bumory Kiienta He wactime 1 pa3y Ha Micsib O€30IUIaTHO HaJ aBaTH
iHpopMalio (B ToMy 4uciai y (opMmi JOBIIKH) MPO MOTOYHUH po3Mmip HOro 3aboproBaHoOCTI,
pPO3Mip MOBEPHYTOI CyMH OoBepapadTy, HafaBaTH BUMUCKY 3 KapTkoBoro paxyHky, iHpopMarliio
PO IUIAaTeXl, sIKi CIUIa4eHi, K1 HaJleXkaTh JI0 CIUIAaTH, JaTH CIUIaT abo Mepioau y Yaci Ta yMOBHU
TaKUX CyM (32 MOKJIMBOCTI 3a3HA4YEHHS TaKMX CYM (32 MOKJIMBOCTI 3a3HAYCHHS TaKHMX YMOB Y
BUMNMCHLi), iHmOI iHpopmauii Tomo, BiamoBimHO 10 3akony Ykpainu «IIpo crmoxuBue
KpPEIUTYBAHHS.

VY pa3i BusBnenHs KiientoMm Takoro OakaHHS, BiH NMOBHMHEH HajaTu baHKy 3asBy, sika
3aMOBHIOETHCSA B JOBUIBHIN (opMmi, Ha OoTpuMaHHsS OE3KOINTOBHOI JOBIJKH/BUIIMCKH  TPO
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MOTOYHUN PpO3Mip 3a00proBaHOCTI 3a oBepapadTOM, PO3MIp MOBEPHYTOI CYMHU KPEAHUTY, MPO
ratexi 3a JloroBopom.

Inmra indopmarist (B TOMy 4YMCIIi JOBIAKM) YacTilie, HIX OJWH pa3 Ha MiCAlb, MOXE
HajaBaThcs BaHKOM 31 CTATHEHHSM BIANOBIAHOI KOMICiifHOT BHHaropoau, 3rigHo Tapudis
banky.

3.3.14. cnpustu Kiienry / Jlepkarearo B TIOBEPHEHHI KOIITIB 33 HEHAJIEKHOIO
IUIATDKHOKO OIEpalli€l0 3 BHUKOPUCTAHHAM IUIATDKHOTO 1HCTPYMEHTY IUISIXOM HEraiHOro
HaJlaHHS JOCTYIHOI oMy iH(opmalii mpo Taky onepaiiito (6e3 CTATHEHHS IUIATH), YKIIOYa0UH
iHpopMallifo, OTpUMaHy Ha HOro 3amMT BiJ HajaBada IUIATDKHHUX IIOCIYT, IO OOCIyroByeE
HEHAJIS)KHOTO OTPUMYBaya.

3.4. bank mace npaeo:

3.4.1. Tloimomusaru Knienrty indopmaliro mo10 0aHKIBCbKOTo 00CITyroBYBaHHS, Y TOMY
yucii npo 3miny TapudiB, aKTHBAIIO JOJATKOBHUX MOCTYT, aKTyalli3allil0 KOHTAKTHUX JaHUX,
3MiHy yMOB JloroBopy, mpo po3mip 3a00proBaHOCTI MO KpPEAWTY, akKIii, IO MPOBOAATHCS
bankoM, onmuTYBaHHS LIOJO SKOCTI OOCIYyroBYBaHHS, PO TUCTaHLiiiHE 0OCIyroByBaHHS, PO
O(pOpPMIICHHS TUIATDKHUX IHCTPYKIIH, TOINO, a TAaKOXX MO0 HEOOXIIHOCTI HagaHHS 3TOIH
KitierToMm Ha BuIlleBKa3aHi Aii.

3.4.2. BcranoButu 38’530k 3 KilieHTOM, BHKOPUCTOBYIOUM OyAb-iKi KaHAIH
JMCTaHIiAHOrO 00ciyroByBanHs (SMS-noBigomiieHHs (y ToMmy 4mcii 4epe3 jgomatok Viber,
TOIIO, Y pa3i HasIBHOCTI i IKJIFOYEHHS /10 HOT0), Y TOMY YHCIIi Ha IIOCTiiHIN OCHOBI.

3.4.3. IuiuitoBatm BHeceHHs 3MiH 10 JloroBopy, a TakoX [0 IHIIUX YMOB
00CITyroByBaHHS PaxXyHKIB B MOPSJIKY Ta Yy CIOCIO, BU3HAYCHUX UM J[0TOBOpOM.

3.4.4. dikcyBatu Oynb-siki KoHTakTu 3 KimieHTom (y TOMy 4Mcii Bifeo3amuc, ayio3anuc
Tesne()OHHUX PO3MOB Ta iH.) HAa CBOIX NMPHUCTPOSAX 3 METOIO 3a0e3MeueHHs OE3MEeKH Ta HAIEKHOTO
obciyroByBanHs KiienTta 6e3 HOro momnepeaHboro moBiIOMICHHS.

3.4.5. BinMoBwutucs Bin 3aificHeHHS orepailiif 3a paxyHkamu KitieHTa B pa3i BAHUKHEHHS
HiZ03p y MPOBEJCHHI HE3aKOHHUX oOlepauii (BUMHEHHI IIaxpaiichbKuX i, TOIO), a TaKOX B
IHIIUX BUTAJKaX, BU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHHU.

3.4.6. YV Bumanky otpumanHs bankom Bimomocted npo cmepth Kiienta abGo mpo
Bu3HaHHS KirieHTa O€3BICHO BIJICYTHIM, 3 METOIO BUKJIIOYEHHS BHUKOPHCTAHHS IUIATLKHHUX
KapTok/paxyHkiB KiieHTa TpetiMu ocobamu, 3iiiCHIOBaTH OJIOKYBaHHS KapTKH Ta iH(HOpMYBaTH
CIAJKOEMIIIB 1 HOTapiyca npo 3aboproanicTs Kiienrta 3a JforoBopom (y pasi HasiBHOCTI).

3.4.7. 3mi"ioBatu yMoBH JloroBopy, B TOMY UYHCIi, ajlé HEe OOMEXYIOuUuCh, 0Oe3
HIJIUCAHHS JOaTKOBUX yroJ, 3MiHIoBaTu TapuHuii niuad Kiienra.

3.4.8. Orpumysaru Bin KiieHTa miaty 3a BUKOHaHI omepauii 3a paxyHKaMu Ta 3a 1HIII
MOCITYyTU B pO3Mipax, BU3HaueHux Tapudamu.

3.4.9. 3niiicHioBaTH J1e0CTOBUII TepeKa3 KOIITIB (IOTOBIpPHE CIHCAHHS) 3TiAHO 3
MoJI0’KeHb uX YMoB Ta [1y6niuHoi mpono3utii.

3.4.10. 3nificHIOBaTH CMMCAaHHS TPOLIOBUX KOIWITIB 3 Oynb-skuX paxyHKiB Kiienta, 0e3
posnopsakenb KirieHTa Ha mifcTaBl pillIeHHS Cy[y, a TaKOX B 1HIIMX BHUIIaKaX, BCTAHOBJIEHUX
YMHHUM 3aKOHOJIaBCTBOM YKpaiHU 1M J[oroBOpoM.

3.4.11. 3nilicHIOBAaTH CIHCAHHS TPOIIOBUX KOMITIB B OyIb-sKid BaJrOTI Ta 3 OyIb-sSKHX
paxyHkiB Kuienrta, Binkputux y baHky Ta/abo B iHmMX ()IHAHCOBUX YCTaHOBaX, y pasi
BUHUKHEHHI 3aboproBaHocTi 3a [loroBopom a0o 3a 1HIIMMH JOTOBOpaMH, L0 YKIAAEHI MiXK
Bbankom ta Kiientom, Ta y BUNa Ky HEOOX1IHOCTI CIUIATH MOCIYT TPeTiX oci0, Haganux KiieHty
3a JloroBopom.

3.4.12. TepminoBo, 6e3 nonepemxenns Kiienra, npunuauty airo Kaptok abo BUiIyuuTH ix
y Jlepxatenst mpu HeBUKOHAHHI 11.3.1. 1TuX YMOB.

3.4.13. BianmoButu y Bumycky/mepeBunycky KapTku, abo He Bumyckatu JlomaTkoBsi
Kaptkm 06e3 oOrpyHTyBaHHS NPUYHUH TaKOTO PIIMICHHs, SKIIO TaKUM BHUITYCK/TIEPEBHITYCK
CYNepeYnTh UYMHHOMY 3aKOHOAABCTBY YKpaiHM abo MoOxke TNpuU3BEeCTH A0 (HiHAaHCOBUX
30UTKiB/TOTIpIIeHHS MKy baHky.
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3.4.14.B OZHOCTOPOHHBROMY TIOPSIKY BIIMOBHUTH B  oOciayroByBanHi Kaprok,
3a0JIOKYBAaBIIM iX, Y BUMAJKYy, KOJH MpaliBHUKK banky He MOXyTh 3B’si3atucs 3 Jlepkareinem
JUIs OTPUMaHHS MOro 3roiu Ha I, aje MaroTh OOIPYHTOBaHI IIJO3pU B HECAHKIIIOHOBAHOMY
BUKOpucTaHHi KapTku, mo Moxe mnpu3BecTH a0 3aBAaHHA 30uTkiB Kiienty abo banky.
BinHosnenns o0cinyroByBanHs KapTku y iboMy BUIAJKy 3A1HCHIOETbCA 3a 3BepHEHHAM KitieHTa
miciis 3°sicyBaHHS 00CTaBUH BUKOpUCTaHHS KapTku.

3.4.15. V¥ pasi BIACYTHOCTI MOXJIHMBOCTI 3B’s13aTucs 3 Kiientom/Jlepkarenem y BUIIaIKax
Ta B MOPAIKY, BCTaHOBICHOMY M. 3.3.5. YMOB BCTaHOBHTH OOMEXKEHHS Ha MPOBEACHHS
ormeparii, 3aiiicCHeHnX 3 BUKopucTaHHaM KapTkwu.

3.4.16. HapmaBatu Kiienty mo Ttenedony, ¢akcom abo eNeKTPOHHOK TOIITO
1H(popMallito 3 MUTaHb 00CIYroBYBaHHS PaXyHKY Ta BBEJCHHS HOBHX IOCIIYT.

3.4.17. Sxmo Ha PaxyHKy HEJJOCTaTHBO KOIUTIB Ui cliMcanHs baHkoM BapToCTi mociyr
Ta/abo TPOCTPOUYCHOI 3a0OProBaHOCTI, 3yNUHUTH HajgaHHsA mocayr. I[licnsa HaaxXxomkeHHs Ha
PaxyHoK KOmITIB B po3Mipi, JOCTATHBOMY JUIsl CITUCaHHS baHKOM MpocTpoueHoi 3a00proBaHOCTI
Ta BapTOCTI MOCIIYT, OCTAHHIN aBTOMAaTUYHO BIJHOBIIIOE Ha/IaHHS MOCIYT.

3.4.18. Tloinomusitu TpeTiM ocobam BimomocTi mpo KitieHta, mo cranu BiqoMi banky B
npoiieci 0aHKIBCBKOI0 0OCIyrOBYBaHHS Ta B3a€EMOBIJHOCHH, 3 METOIO CTATHEHHS MPOCTPOYEHOI
3a00proBaHOCTI 32 OAHKIBCHBKUMH OIEpAIlisIMHU, 110 3IHCHIOIOTHCS BIAMOBITHO 10 ITUX YMOB
Ta/abo sSKa BUHMKIIA HA MiJICTaBi JOTOBOPIB yKiaaeHuX Mixk bankom ta Kiientom.

3.4.19. Hampasnsta Ha JOMaNIHIO, poOOUi aapecH, aipecy eNeKTPOHHOI MOIITH Ta/abo Ha
HOMepH Tene]oHiB, B TOMY YUCI HOMEPH MOOLIBHOTO 3B’ s13KY, (dakciB, 3a3HaueHux KiieHToM B
Amnxkeri, abo ski Oyayth oTpuMmani baHkoM mi3HiImIE (HE3aJeKHO BiJ JHKEpeNl OTPUMaHHS
NEPCOHAIBHUX JIaHUX), TOBIIOMJIEHHA 1H(GOpMAaIifHOTO XapakTepy, B T.4. ale He
oOMexyrounch, mpo 3miHy Tapu¢iB, 3akiHueHHS cTpoky aii Kaprok, mpomnosurmii HOBHX
IPOAYKTI Ta HOCIYT Ta 1HIII MOBIAOMIJIEHHS 1110J10 OaHKIBCHKOTO 00CITyrOBYBaHHS.

3.4.20. ButpebyBaT JOKyMEHTH Ta BigoMmocTi mpo KiieHTa, HEOOXimHI BIiAMOBIIHO 1O
BuMor 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTuito neramizaiii (BIIMHUBaHHIO) JOXOJIB,
OJIEp’)KaHUX  3JIOYMHHHUM  IUIAXOM, (IHAHCYBaHHIO  Tepopu3My Ta  (pIHAaHCYBaHHIO
PO3MOBCIOKEHHsT 30p0i MacoBOro 3HMILIEHHS», 30KpeMma JUIsl 3’sACyBaHHA HOro ocoOH, CyTi
JUSUIBHOCTI, (DIHAHCOBOTO CTaHy. Y pa3l HeHadaHHd KileHTOM HEoOXiHUX JOKYMEHTIB 4H
BiZJOMOCTell a00 YMHCHOTO IOJIaHHS HENpaBIMBHUX BiJloMocTeld baHK Mae mpaBo BIIMOBHUTH B
3/11iCHEHHI omeparlii abo BIAMOBUTH BiJl 0OCIyroByBaHHS Ta 3aKpUTH PaxyHOK.

3.4.21. Ha yac BCTaHOBJIEHHS IPaBOMIPHOCTI MepeKas3y 3YMUHATH 3apaxyBaHHs KOILITIB Ha
PaxyHok y pa3i HaiXxoJKeHHs BiJ OaHKy-1HIIIaTOpa MOBI1JIOMJIEHHS NP0 HEHAJIEKHHUM nepekas
KOIIITIB.

3.4.22. 3Biputn HOMep MOOiUTBEHOTO TenedoHy, 3 sikoro Ttenedonye KiieHT, 3 TUM
HOMepoM TenedoHy, skuil Binmomuil banky sik ¢inancoBuit Homep Kiienta, sikmo y banka
BHUHUKa€e oOIpyHTOBaHa MiJI03pa, 10 TeseoHOM 3BepTaeThes He [lepxaTens.

3.4.23. YV Bunanky HeBukoHaHHs Kiienrom ymoB JloroBopy Bumaratu Bia Kiienra
JIOCTPOKOBOTO TOTAIIeHHsT 3000B’s13aHbh 3a JlOrOBOpOM, y TOMY YHCII TIOBEPHEHHS KPEIHTY,
CIUIATH TPOIICHTIB 3a KOPUCTYBAaHHS KPEIUTHUMHU KOLITaMH, KOMICIH Ta IHIIMX IJIaTeXiB,
MOBEPHEHHS BCIX IUIATDKHUX KapTOK MPOTArOM CTPOKY, BU3HaYeHOro baHKoM y BiMOBIIHOMY
MOB1JIOMJICHHI.

3.4.24. Tlpunuautd KpemutyBaHHS KirieHTa Ta BUMaraTw OCTPOKOBOTO ITOBHOTO
MOBEPHEHHsI 3a00proBaHOCTI 3a oOBepApadTOM, y BUNAAKY HEBUKOHaHHS ab0 HEMOBHOIO
BukoHaHHs KiieHTOM 3000B’s13aHb 3a JloroBopoM, 30KpeMa, HemoraiieHHs 3a00proBaHOCTI 3a
HEJO03BOJICHUM OBepApadTOM, HECIIATH MPOICHTIB Ta KOMICIHHHMX IUIaTeXIB 3a (aKTUUHHIA
TEpMIH BUKOPHUCTaHHS oBepApadTy Ta KOMicCi, mTpagHUX CaHKIIHA (3a HASIBHOCTI), a TAKOXK Y
pa3i BUHUKHEHHsI 00CTaBHH, SIKI MOXXYTh HETaTHBHO BIUIMHYTH Ha IIATOCIPOMOXKHICTh KitieHTa
Ta CTaBJIATH MMiJ 3arpo3y (YHEMOXJIUBIIIOIOTE) BUKOHaHHS KirieHToM 3000B’s13aHb 110 [loroBOpYy,
30Kkpema 3BUTbHeHHS KirieHTa 3 poOoTu, HakIafeHHs apemTy Ha paxyHku Kiienta Tta/abo
MIPUMYCOBE CTSATHEHHs KOIITIB 3 paxyHKiB Kiienta, momanns KiieHTOM 3asBU PO TOCTPOKOBE
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PO3ipBaHHS AEMO3UTHOTO K0roBopy, yKiageHoro 3 AT «BAHK « YKPATHCBKUI KAIIITAJI»,
orpuMmanHsi bankom iHmoi HecnpusTiuBoi iHGopmanii mpo Kirienta, 3MiHHM €KOHOMIUHOI
cuTyalii y KpeauTHo-(piHAHCOBIA cucTeMi YKpaiHW, KOH IOHKTYpH PHUHKY TOIIO. Y TaKOMY
BUMAJIKy BBaXAETHCS IIO CTPOK BUKOHAHHS 3000B’s3aHHs Kitienta mepen bankom 1mono
IIOBEPHEHHS 3a00ProBaHOCTI 3a OBEPAPA(PTOM TAaKUM IO HACTAB.

VY Bunanky HeBUKOHaHHS KilieHTOM BHMOTHM PO TOCTPOKOBE BMKOHAHHS 3000B's3aHb 32
JloroBopoM — CTATHYTH NPUMYCOBO (y BCTAQHOBJIEHOMY UYMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSIIKY BCIO 3a00proBaHicTh 3a JloroBopom (oBepapadT, HeT03BOJICHHH oBepApadT, MPOLEHTH
3a KOPUCTYBaHHs OBepApa(TOM 3 JHSA BCTAHOBJICHHS OBepApa(Ty IO AHSA 3aKIHYEHHS CTPOKY
BUKOHAHHS 3000B’513aHb MO0 MOBEPHEHHS 3a00pPTOBaHOCTI 3a oBepapadToM, KoMicii, mrpadpu
Ta 1HII T1Uiatexi). Y pa3i IPOCTPOUYCHHS CTPOKY BHKOHAHHS BHMOTH IIPO BHKOHAHHS
3000B’s13aHb (y TOMY YHCII JOCTPOKOBE) IIOAO IOTalIeHHS 3a00proBaHOCTI MO oBepApadTy,
bank Mae npaBo 3ynMHUTH HapaxXyBaHHS MPOLEHTIB 3a OBepApadTOM Ta Ma€ IpaBO BUMArarty, a
Knientr Ha Bumory banky 3000B’s3anuii crtatutd banky mrpad 3a HeBukoHaHHS KiieHTOM
BuMoru baHKy npo BUKOHaHHS 3000B’s3aHb (B TOMY 4YMCJIi JJOCTPOKOBE) IOJI0 IHOTallCHHS
3a0oproBaHocTi 1o oBepapadTy BignosinHo a0 Tapudis banky.

3.4.25. CTopoHN TOMOBUJINCH, 110 3 OTJISIAY Ha AaHi, HajaHi KiieHTOM [j1s BCTaHOBJICHHS
oBepapadry ta/abo kpenutHy ictopito Kiienta, cTpok il Ta/abo siMitT oBepapadTy Moxe OyTH
3MIHEHUM Yy MeXax, sIKI BCTAHOBJICHI IporpaMamM KpeIuTyBaHHS Ta JlOoroBopom, IIISXOM
noBigoMieHHsIM KitieHTa mpo 3MiHY CTpOKY Ta/abo po3Mmipy JiMiTy oBepapadty omHuM abo
JeKinpkoMa criocobamu 3a Bubopom banky, a came:

- HaIIpaBJICHHSIM EJICKTPOHHOTO JICTa Ha e-mail, 3a3Hauenuit KirieHTom B 3asBi-aHKETi;

- HampaBJIeHHAM SMS-1oBiIOMIIEHHSI Ha (PJiHAHCOBHI HOMED;

- iH(pOopMYBaHHSIM 3a AONOMOTror0 3’emaHaHHs 3 KiieHTomM mo moOinbHOMY TenedoHy, 3a
HOMepoM, 1110 3a3HaueHuit KimienToMm B 3asBi-aHKeTi;

VY pasi Heszrogu KiieHTa 31 3MiIHEHUM pO3MIpoM Ta/ab0 CTPOKOM JIIMITY oBepApadTy
Knient 30008’ a3anuii mpotsaroMm 10 (mecst) KajdeHAapHUX AHIB 3 JHS OTpUMaHHA Bing banky
MOBIAOMJIEHHS 1110/I0 3MIHU CTPOKY Ta/abo po3mipy JIMITy oBepApadTy (OAHUM 13 3a3HAUEHUX
BUIle CMOcOo0iB) HamaTu 10 baHKy 3asBy IIOJO0 3aKpUTTS JiMITy oBepApadTy Ta MOBHICTIO
MOBEpHYTH 3a00proBaHICTh 3a oBepapadToM. Y pasi, gkmo KiieHT mpoTsAroM BKa3aHOTO B
IIbOMY IYHKTI CTPOKY He HajaB baHKy 3asBy Ipo 3aKpUTTS JIMITy oBepapadty Ta/abo He
MIOBEPHYB 3a00proBaHiCTh Ta/abo MPOLIEHTH 3a KOPHUCTYBaHHS JMITOM
oBepApadTy/He103BOJIEHUM oBepiapadTomM Ta/abo cyMmy Komicid/mrTpady/meHi 4YM IHIIMX
iarexiB nepen bankom (y pasi ix HasgBHoOcTi) 3rigHo TapudiB banky, BBakaeThcs, IO
CropoHaMu JOCATHYTO 3r0JiM Ha BHECEHHs 3MiH J10 J[oroBOpy y 4acTHHI BCTAaHOBJICHHS HOBOTO
po3Mipy JMITy oBepapadTy Ta/abo MPOAOBKEHHSI CTPOKY MOTO Jii 1 M0 po3Mip JiMITy Ta/abo
CTpOK Aii oBepApadTy € 3SMIHEHHUM.

3MiHa po3Mipy JIMITY oBepApadTy 3a 1HINIaTUBOI baHKy 3/iHCHIOETHCS BIAMOBIIHO 0
BHYTPIIIHIX MPaBUJ yIpaBiliHHA pu3nkamu banky Ta ymoB Jlorosopy

3.4.26. [licns crutmHy cTpoKy aii oBepapadrty, Bu3HaueHoro y 3asBi-aHkeTi, baHk mae
IpaBO TMPOJIOBXKYBATHU [0 oBepApadTy Ha KOXXHI HacTymHi 12 MmicauiB y pasi NpUHHATTS
bankoM pimeHHS 00 MPOJIOHTAIli CTPOKY JAii oBepapadTy Ha yMOBax, BHU3HAUYEHUX
Horosopom. IIpu 1ipoMy AaToro moyaTKy HOBOTO CTPOKY Jii oBepapadTy BBaXKaeThCs Aara,
HACTYIIHA 3a JJaTO0 3aKIHYEHHsI MOIMEPEeIHbOTO CTPOKY ii oBepapadTy, y BUNaAKy akiio Kiient
aKILENTyBaB TaKy MPOMO3UIII0 BIAMOBIIHO 10 YMOB I1b0r0 JloroBopy.

3.4.27. IlpotsiroMm cTpoky il oBepApadTy 3MIHIOBATH pPO3MIp JMITY oBepapadTy
BIZIMOBIHO 710 1. 3.4.25 116010 J[OroBOpY Yy HACTYMHMX BHUIIAJIKaX:

® 3MEHIIUTH 200 BIIMOBUTH y MOJAIBIIOMY HaJaHHI KPETUTY 30KpeMa y BUIAIKaX:

- moripiieHHs ¢inancoBoro crany Kiienra;

- nopyuenHs Kiienrom ymoB 1poro Jlorosopy;

- BIZICYTHOCTI TTONOBHEHHST PaxyHKy 3 BCTAaHOBJIEHUM KPEIUTOM IPOTATOM 3-X MICSIIIB;

- o0ciyroByBaHHs B baHky 3a paxyHKoM MeHIIe 12-Tu MicsiB;
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- HasIBHICTb MMOTOYHOI 3a00pPTrOBaHOCTI 32 KPEIUTaMU;

- HasIBHICTH MTPOCTPOUEHOI 3200PrOBaHOCTI 32 KPEIUTAMU;

- nopy1ieHHs KilieHTOM CTpOKIB CIIIaTH KPEeIUTy MO paHilie 0opOopMICHUM KpeAUTaM;

- HeHagaHHs KiTieHTOM TOKYMEHTIB, IO MiATBEPKYIOTh HOTO JTOXO/H,

- 3a THIITIMX YMOB.

KpenutyBanus moxe Oyt BimHOBIIeHe baHKOM y pa3i nmpunuHeHHS 0OCTaBHH, SIKi CTald
MPUYMHOIO BIIMOBH y HaJIJaHH1 KPEIUTY.

[Tpo daxT nepernsany mimity OBepapadTy Ta BCTAaHOBICHHS HOBOTO 3MEHIICHOTO JIMITY
OBepapadty bank mosimomisie Kmienta, HamicmaBmm SMS-noBigomiienns Bin banky. s
noBinomieHHs bank BukopucToBye BkazaHi KiieHTom naHi 3 KilieHTCbKO1 0a3u baHky;

© 30UIBIIUTHU_JIIMIT 30KpeMa y BHITaJKaX:

- moJineHHs ¢inancoBoro crany Kiienra;

- BIZICYTHOCTI TIepeAyMOB 3MEHIIEHHS JIMITY a00 BiJIMOBH Y MOAAQJIBIIOMY HaJaHHI
KPEIuTy;

- 32 IHIIUX YMOB.

[Ipo mnpuiiHATe pIMIGHHS II0J0 MOXIUBOCTI 30LIBIICHHS JIMITY OBepapadTy Ta
BCTAaHOBJIGHHST HOBOTO JiMiTy oBepapadTy bank mnosimomisie Ilo3uuanbHuka, HaaicIaBIIH
BiamoBigHe SMS-10BiIOMIIEHHS.

VY Bumanky 30UTbIICHHS JIIMITY, IO HE TIEPEBUIIY€ MAKCUMAIIbHY CyMY JIIMITY, 3a3HAYCHY
y HoroBopi ta/a6o Tapudis, mimiT 30imb1ryeThest bankom 6e3 ykiiagaHHsS AOAATKOBOI YTroIu 10
Horosopy. /Jlns moBimomsieHHss bank Moke BUKOpUCTOBYBaTH BKazaHi KiieHTOM naHi 3
KIIi€HTCHhKOT 0a3zu baHky.

3.4.28. indopmyBatu KirieHTa, mIOMICSYHO B ONEpamiiHUN JeHb HACTyNMHHH 3a
Po3paxyHkoBuUM JHEM, Tpo po3Mip OOOB’SA3KOBOrO MIHIMAIBHOTO IJIATEXy, HaAiCIaBIIH
[To3nvanbHuKy enekTpoHe Y SMS-1oBITOMIIEHHS.

3.4.29. mHaragyBaTu NpO HEOOXIAHICTH BUKOHAHHS 3000B’S3aHb 32 KPEAUTOM, y TOMY
YUCITI IIJIIXOM TeNle(DOHHUX, eIEKTPOHHUX TOBIOMJIEHB, @ TAKOX BI3HTIB.

3.4.30. Bumaratu Big KiieHTa criiaTé HEYCTOMKY BIAMOBIIHO 10 YMOB 11bOT0 JloroBOpY.

3.4.31. onokyBatu Kaprtku Kiienra 3a Oyab-skumu PaxyHkamu, 30KpeMa y BHIAJKax
SKILO:

- HasiBHA [TOTOYHA MPOCTPOYEHA 3a00ProBaHICTh 3a KPEeIUTaMu;

- 3aTpUMaHHS NOBEPHEHHS CYyMH JIIMITY oBepApadTy Ta/abo MPOLEHTIB IOHAWMEHIe Ha
OJIVH KaJICHJIapHUN MICSIIb;

- MEPEBUIIEHHS CyMH 3a00proBaHOCTI BCTAHOBJIEHOT'O JIIMITY oBepApadTy OUIbII SK Ha
JIECATH BIJICOTKIB;

- Hecrutatu Kiientom Oinbie Hixk 1 (ogun) OMII 3a kpenuTtom;

- Ha rpomoBi kKomTH KilieHTa HakIaJeHo aperT BiAMOBIIHO 10 3aKOHOAABCTBA Y KpaiHH;

- y pasi mino3pu Kiienta y mpoBeieHH1 maxpaicbKuX oneparii

- IHIIIOTO 1CTOTHOTO MopytieHHs KimieHToMm yMoB 115010 JloTOBOpY.

bnoxyBanus Kaptku Kiienra 3a Oyab-sxkumu PaxyHkamu Moxe OyTu BiMiHeHO bankoM y
pa3i NpUNHUHEHHS 00CTaBUH, SIKI CTaJI IPUYUHOIO OJIOKYBaHHS.

3.4.32. Hampasnsati Ha 3aco0u 3B’ 13Ky KitienTa (MOOUIBHI HOMEpU TenedoHiB, MPOrpaMu
mecenmkepu  (Viber, Telegram, WhatSApp, ToII0), MOMITOBI aapecH) IMOBIJOMIICHHS
iH(pOpMaliifHOro XapakTepy.

3.4.33. 3piiicHroBaTH iHIII MpaBa, epeadadeHi JJoroBopoM Ta YMHHUM 3aKOHOIABCTBOM
Ykpainu.

4. Oco0sBoOCTI 00C/IyrOBYBaHHS IeAKMX TUIIIB PaxyHKiIB.

4.1. Ocobaueocmi iokpummsa ma ooécayzoeyeanusa 3apnaiamuux Paxyuxie y pamkax

3apnaamHux npoeKmie

4.1.1. Sxkuio Mix cy0'eKTOM ToCrofaproBaHHs (I0OpUINYHOIO 0C00010/(Pi3HUHOI0 000010
nignpuemiieM) (mami-Opranizamis-PodoronaBenr) Ta bankom ykmameno Jloroeip mpo
00CITyroByBaHHS 3apIIaTHOTO TPOEKTY Ui 3IIHMCHEHHS ACSKUX BHUIIB BHUILIAT (3apo0iTHOI
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TJIaTH, TUBIICH]IIB, CTUIICH[INA, COILIAJBHOI JOMOMOTH, TOBEPHEHHS HAJIMIIKOBO CIUIAYEHUX
CyM, IHIIMX BWIUIAT), BIAKPUTTSA MOTOYHOTO paxyHKYy (i3WYHHM oco0aM 3IiHCHIOETHCS 3a
3as1B010 PoOOTOMaBIIS MTPO BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTh (izuuHUX 0ci0. PaxyHOk
ta Kaptka Kiienta ¢izudnoi ocobu HaOyBalOTh CTATyC 3apIUIAaTHUX Ta OOCIYTOBYIOTHCS 3a
Tapudamu 11 3apnaaTHUX IUIATIKHUX KapTOK.

41.2. Tlicns ineHtudikamii, HamexHoi mepeBipku  Opranizamii-poOoTOgaBIIY,
imenTudikamii Ta Bepudikaiii ynmoBHOBaXEHOro mpeactaBHuka OpraHizailii-podoTomaBis Ta
HEepeBipKM HOro NOBHOBaKeHb baHK Ha miAcTaBi OKYMEHTIB, HazaHux OpraHizami€ero-
poboTtomasiiemM BiamoBigHOo a0 m. 4.1.1. mux YmoB BiakpuBae Paxynku KiieHTam, BuIyckae
Kaptku, a Takox micins inenTudikaii Ta Bepudikanii koxnoro KiieHnTa BiimoBiiHO 10 YUHHOTO
3aKOHOJABCTBA YKpaiHM Ta yKJIaJaHHS 3 KOKHUM 13 HUX JloroBopy 3a0esnedye 37iiiCHEHHsS
po3paxyHKiB 3a OmnepaiisiMi, IpOBEJCHUMHU 3 BUKOpuUcTaHHIM KapTku, B Mexxax ButpaTHoro
JIMITY.

VY pasi, axmo Opranizamis-po00oTogaBens Ma€ BIIKpUTHI paxyHOK B baHKy, TOKyMeHTH,
Bu3HaueHi B 1. 4.1.1. nuux YMoB Ta siki HagaoThes banky Opranizaiiero-podoTo1aBleM 3 METOI0
BIIKpHUTTS PaxyHKiB, MOXKYTh HaJaBaTHCS B €JIEKTPOHHIN (hopmi 3acobamu cuctemu [HTEpHET-
OaHKIHT 32 YMOBU O0OB’SI3KOBOT'O 3aCBIIUEHHS TaKUX JOKYMEHTIB EnekTpoHHHMH U(POBUMHU
MiIIcaMH YIIOBHOBaKEHUX 0ci6 Opranizamii-podoToaaBIis.

4.1.3. 3apaxyBaHHS TpOIIOBUX KOIITIB Ha PaXyHOK 3IiHCHIOEThCS Ha TiACTaBi
orpuMmanux Bixg PoOoronmaBus Bimomocted 3rigHO 3 JloroBopoMm Tpo 0OCIyroByBaHHS
3apIUIaTHOTO NMPOEKTy. BuaaTkosi onepatii 3a TaKUM paxyHKOM 371 CHIOIOTBCS IICIIs 3BEPHEHHS
¢izngnoi ocobu no banky (30kpema st oTpuMaHHs rpomeii abo KapTku), npexa'siBieHHs HEtO
JIOKYMEHTIB, 1110 Jal0Th 3Mory banky inenTudikyBatu ta BepudikyBatu KiieHTa, Ta ykiaaeHHS
JIOTOBOPY OaHKIBCHKOTO PaxyHKY.

4.1.4. Sxmo BamoToro PaxyHKy € iHO3eMHa BalloTa, Ha Takuil PaXyHOK MpPOBOANUTHCS
3apaxyBaHHs 3apoOITHOi IUIaTH, NpeMid, MPHU3IB, aBTOPCHKUX TOHOPAPIB, OJEpPNKAHUX BIJ
IOpUJIMYHOI ocoOu-Hepe3uieHTa. [lpu 11boMy HagaHHs BIJOMOCTI 3apaxyBaHHs Oprasizaui€ro -
poboToaBLeM € He 000B’SI3KOBUM. Y TaKOMY BUIAJKy KOIITH Ha PaxyHOK 3apaxOBYyIOThCS Ha
MiJICTaB1 MIATIKHUX THCTPYKIIIN 3 3a3HAYEHHSM BiJMOBITHOTO IPU3HAUEHHS TUIATEXKY.

4.1.5. 'V pasi HagBHOCTI yKJaJeHOro Mk baHkoMm Ta Mk cy0'€éKTOM rOCIIOJapIOBAHHS
(ropuAMYHOI0  0c00010/(h13MYHOI0 0c000K0 miAnpueMieM) JloroBopy mnpo 0OCIyroByBaHHS
3apIUIaTHOTO TpPOEeKTy, baHK Mae TmpaBO BCTaHOBIIOBAaTH BKa3aHUM J(OoroBOpoM Ipo
00CIIyroBYBaHHS 3apIUIaATHOTO MPOEKTYy okpeMi Tapudu [uid BiAMOBIAHOI KaTeropii KIIEHTIB —
¢13uuHuX ocid (cniBpoOiTHUKIB PoGoTONaB1IS).

4.1.6. KiieHT MOBHHEH 3BEpHYTHUCH 0 BaHKy As yKilafeHHs JOroBopy OaHKIBCHKOTIO
paxyHKy Ta oTpuMmaHHs KapTku mpotsrom 3-X KaJeHAApHUX MICALIB 3 Micsls, B SKOMy OyB
3nificHennit Bunyck Kaprku. Ilpu npomy, y pasi He 3BepHeHHS (izndyHOi ocodbu no banky, He
npea'siBJICHHST TOKYMEHTIB JJia 3/1icHeHHs bankom inenTtudikarii/sepudikamii Kiienra, ta He
YKJIaJIeHHs JIOTOBOPY OaHKIBCHKOTO PaxyHKY HPOTArOM 3-X KaJIeHIApPHUX MICSIIB 3 MicAls, B
akoMy OyB 3xilicHeHu# Bumyck KapTku, bank Mae mpaBo 31IHCHUTH 3HUILEHHS €MITOBaHOI
Kaptku ta I[IIH-koHBepTy Ta 3aKkpuTH paxyHOK. Y pasi, SKIIO Ha paxyHKy, IIO0 MiAJsArae
3aKpPUTTIO, € 3AJIMIIKH KOITIB, 3a SKUMHU KII€EHT HE 3BEpTA€ThCS, BIJIMOBIIHI 3aJHIIKH
IPOLIOBHUX KOIIUTIB MepepaxoByloThcsi bankom Ha paxyHok 2903 «Komrtu kiieHTIB OaHKy 3a
HeAIIoUMMH paxyHKamm». [lepepaxoBaHi KomTH, nepeHeceHl Ha OanaHcOBUH paxyHOK 2903
"Komtu kimi€eHTIB OaHKy 3a HEAIIOUMMH paxyHKamH', oOJIKOBYIOThCS baHKOM 10 MOMEHTY
3BEPHEHHS BJIACHUKA ITUX KOIITIB MO0 PO3MOPSHKEHHSI HUMU. [Ipu iboMy, y pasi sSKII0 KOIITH
3a HeJIIOYMMHU paxyHKamu He Oynu BuTpeOyBanuMmu KiientoMm, bank HaOyBae nmpaBo BiacHOCTI
Ha 111 KOIITH 32 HAa0yBaJIPHOIO JTABHICTIO BIAMOBIIHO O BUMOT YHHHOTO 3aKOHOIABCTBA.

4.1.7. TlepeBumyck Kaptku (y pasi 3akiHueHHs tepminy aii IIK) 3nilicHioeTbes Ha
miacrasl BiAmoBigHOI 3as1BH Bix PoOoromasiia. Taka 3asiBa IMoBHHHA noxasaTucs PoOoTomgaBLeM
3a OJIMH MiCAIIb JI0 3aKiHYeHHs TepMiHy aii KapTku

4.1.8. VY pasi 3ButbHeHHs KiienTta 3 pobotn B Opranizarii - poOOTOIaBIs, OCTaHHIN Y
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CTpOKH, Bu3HaueHi JloroBopoM mpo  oOCIyroByBaHHS IO BHUIUIATI 3apoOITHOI TMaTH 3
BUKOPHUCTAHHSAM TUIATIXHUX KapTOK, HAJCWIA€ M0 baHKy JucTa i3 3a3HAYCHHSM BiIMOBIIHOT
iHdopmarnii, Kaptka BTpauae craTyc 3apriaTHOI 1 oOciyroByBaHHs KapTku NpoBOAMTHCS
BIJIOBIAHO 10 3araiibHUX Tapudis.

4.1.9. VY Bunaaky BiacyTHOCTI omepamiii mo Paxynky KiieHta mpoTsiroM ocraHHiX 6
MICSIIB Ta SKIIO TEPMiH il YCiX IUIATDKHUX KapTOK J0 HBHOTO 3aKiHYMBCA baHk Mae mpaBo
BIIMIHMTH 3apIUIATHUHA CTaTyC PAaxyHKy Ta IPOJOBXHUTH OOCIyrOBYBaHHS TaKOIO paxyHKY
3TiIHO 13 3aranbHUME Tapudamu.

4.2. Ocobnueocmi  3apaxyeamnus 3apooimnoi nnamu Ha Paxynku, saki He
00C1y208yI0MbCA 8 PAMKAX 3APNIIAMHUX RPOEKMIE.

4.2.1. IlonmoBHeHHs PaxyHKy 3IIHCHIOETBCS CIOCOOAMM Ta Ha YMOBax, IO HE
cynepedaTb YUHHOMY 3aKOHOJABCTBY Y KpalHU.

4.2.2.1lonoBHeHHs1 PaxyHKy 1UIIXoM O€3TOTIBKOBOTO IepepaxyBaHHS KOINTIB, Kl
HaIdnUM Ha KopucTh KitieHTa sik 3apo0iTHa 11aTa, aBaHC Ha BIIPS/HKCHHS Ta 1HII BUILIATH Bif
ocobu, 3 akow KiieHT mepeOyBae B TpyAOBHUX BIAHOCHMHAX, 3[IHCHIOETHCS 3a PEKBI3UTaMH,
3a3HAYCHUMU B 3asiBi.

4.3. Ocobnueocmi 00cny208y6anHA PAXYHKIE ONA GUNAAMU RNEHCII ma 2pouioeoi
oonomozu na Paxynxu.

4.3.1. JIng 3apaxyBaHHSI CyMH IEHCIi Ta rpoIioBoi qomnomoru, bank Binkpuae Kiienty
okpemuii [1oTouHMI paxyHOK.

4.3.2.  3apaxyBaHHs CyM IEHCiH Ta rpouioBoi JornomMoru baHkoM Ha MOTOYHI paXyHKH
3IIMCHIOETHCS HE TI3HIIIE HACTYITHOTO OIEPAIIHOTO JHS MICIISl HAIXO/HKCHHS BIAMOBITHIUX CyM
Bix IlenciitHoro ¢honay Ykpainu Ta opraHi COI[iaJIbHOTO 3aXHCTy HACEICHHS.

4.3.3. Skmo cymu meHCii Ta TpOIIOBOI JONOMOTH OTPUMYIOTHCS 3 BHUKOPHUCTAHHSIM
IUIATKHOT KapTKH, CTPOK JIii SIKOi MEPEeBUIIy€e OJIUH PIK, 1 IPOTArOM POKY 3a TaKOO IIIATIKHOIO
KapTKOIO HE IMPOBOAMIIMCS BUAATKOBI omepaiii ocoducto Kiientom, a baHkoM mpoTsSrom poky
He npoBoauiacs (izuuHa ieHTHdiKalis ocodu, baHk nmoBigomIIse Mpo 1€ BiANOBIIHOMY OpraHy
[TenciitHoro gouay Ykpainu abo oprany couliajJbHOTO 3aXHUCTy HAacelIeHHs. Y TakoMy pa3l opraH
[Tenciiinoro ¢onay VYkpaiHu abo opraH COLIaJIBHOTO 3aXUCTy HaceleHHs 3abe3neuye
npoBeieHHS 1neHTrdikaIi Ta Bepudikarlii ocoOu Ha MiACTaB1 Mpe’ sIBICHOTO (B 000B’A3KOBOMY
nopsaky) KiienTom ocoOucTo macmnopra rpomajsHuHa YKpaiHM a0o 1HIIOTO JOKYMEHTa, IO
MOCBITYY€E 0co0y 1 MATBEP/KYE i1 BIK, Ta BU3HAYEHOTO0 3aKOHOJABCTBOM JIOKYMEHTA, B SIKOMY
3a3HaYeHO B1OMOCTI PO MicIie ii mpo>KUBaHHS.

Sxmo igeHTudikamis ta Bepudikaiis ocoOW He BiIOyJach MPOTITOM POKY OpraH
[Tenciiinoro ¢onay abo opraH COLIaJIBHOTO 3aXUCTY HAaCEJICHHs IPHUIMHAE IepepaxyBaHHsI
MEHCIi Ta TPOIIOBOI IOMTOMOTH Ha TOTOYHUHN paxyHOK y baHky.

4.3.4. SIxumo cymH MeHcii Ta TPOIIOBOi JOITOMOTH OJIEPKYIOThCS 32 JIOBIPEHICTIO OLIBII SIK
OJIMH PIK a00 HE 0/IEPKYIOThCS 3 TOTOYHOTO PaxyHKa OUIBUI SIK OJUH PiK, YIIOBHOBaXEHHM OaHK
3000B’s13aHUIM TOBITOMUTH MpO Iie BiAmoBigHoMy oprany IlenciiiHoro ¢onny abo oprany
COLIIAJIbHOTO 3aXUCTY HACEJeHHs He IMi3Hime 28 uuciaa Micslsd, y SKOMY BHMHUKIM Taki
oOctaBuHu, a KiieHT - mojmatu HOBY 3asBy 10 oprany lleHciiiHoro ¢onmy abo oprany
COLIIATBHOTO 3aXMCTy HACENeHHS 3TiIHO 3 BHMOTaMH, BH3Haue€HHMMH B TYHKTI 10 1mporo
ITopsaxy.

VY pa3i HeBukoHaHHs Kiientom mie€i ymoBu opran lIlenciitHoro ¢onny abo opran
COLIIIBHOTO 3aXMUCTy HAcCeJIeHHs MPUIUHSE MepepaxyBaHHs MEHCIT Ta TPOIIOBOi JOMOMOTH Ha
IIOTOYHUI paxyHOK y baHKy.

4.3.5.Y pa3i HagxomkeHHss no0 banky Bimomocteit mpo cmepth KiienTa, abo BU3HAHHS
1oro 6€3BiCHO BiJICYyTHIM a00 OTOJIOIICHHSI TTOMEepiauM baHK mpumnuHse 3apaxyBaHHs KOIITIB Ha
MOTOYHUM paxyHOK 3 MiCALlsl, HACTYITHOTO 3a MicsueM cMmepTi Kitienta abo micsitiem HaOpaHHS
3aKOHHOI CHJIM DIIICHHSIM Cyay Npo Bu3HaHHs KirieHTa Ge3BiCHO BiACYTHIM a0O OTOJIOIICHHS
oMepiuM, 1 croBimae opranu IlenciiitHoro ¢oHIy Ta OpraHu COLiaJbHOIO 3aXUCTY HACEJICHHS
BIJIMOB1JTHO JI0 BUMOT 3aKOHOJIaBCTBA Y KpaiHU
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CyMH TMEHCIii Ta TpoOIIOBOI JOMOMOTH, 3apaxOBaHI Ha IMOTOYHHMHA PaxyHOK pa3oM i3
HapaxOBaHMMM HA HHUX BIJICOTKAMH IOYMHAIOYM 3 MiCALS, HACTYIHOTO 3a MiCSLEM CMepTi
Kimienra abo Micsmem HaOpaHHS 3aKOHHOI CHJIM pINIEHHSM Cyay Tpo Bu3HaHHA KiieHTa
0e3BICHO BiJICYTHIM a00 OroJyiomeHHs nomepnuM, bank nmoseprae opranam llenciiinoro ¢onmy
Ta OpraHaM COLIAJIbHOTO 3aXUCTy HACEJIEHHS HE Mi3HIIIe HACTYIHOI'0 ONepaliifHoro aHs micis
HA/IXOJPKEHHS TaKUX BiJIOMOCTEH.

Cyma mencii, mo Hanexana Kmienty 1 He Oyna 3apaxoBaHa Ha [loToyHui paxyHOK y
3B’A3Ky 3 HOro CMepTIo, BHIUIauyeThCs 3rimHo 31 cr. 52 3akonHy Ykpainu «IIpo
3arajibHOO0O0B’SI3KOBE JIepKaBHE NEHCIHHE CTpaxyBaHH».

4.3.6. VY BumaaKy HaaXoPKeHHS 0 banky mucbMoBoro 3anuty Bia IlenciitHoro Gouay Ta
OpraHiB COIIAJIPHOTO 3aXWUCTy HacelieHHs, baHK Hamae TakuM opraHaMm iH(OpMaIi 1010
3apaxyBaHHsI CyM T'POILIOBOT TooMOrH Ha PaxyHku Ta iH(poOpMaIito moa0 3akpuTTs PaxyHkiB.

4.3.7. bank 3a0e3neuye 3a OaxaHHsaMm KiieHTa Bupadyy HOMy CyM TEHCIi Ta TpomoBOi
JIOTIOMOTH  Oe31ocepelHb0 y BiIIUICHHSX baHKy, a 3a OKpeMolO 3asBOI0 Ta INPH HASBHOCTI
YKJIaJJIeHOro MK baHkoM Ta omepaTropoM HOLITOBOrO 3B’S3KY JOTOBOPY — HUISXOM JOCTaBKU
nonomy y 3pyunuii 1yt Kitienra gac.

4.4. Ocobnueocmi 3apaxysannusa cmunendii na Paxynku.

4.4.1. Ha PaxyHoK 3apaxOBYIOTbCS CTHUICH[II Ta 1HII BUIUIATH, SKi IEPEPaxOBYIOTHCS
HapuanpHuM 3aKknagoM. 3apaxyBaHHA 3/1MCHIOIOTbCS Ha MiJICTaBl oTpuMaHuXx Biag HaBuanbHOro
3aKJIaay BiZIOMOCTEH 3apaxyBaHHS.

4.4.2.Y pa3i BigpaxyBaHHA Ta/abo 3akiHUeHHsS HaBuaHHA y HaBuanbHOMY 3akiani,
OCTaHHIH, Yy CTpOKH, BU3Ha4YeHI J[OroBOpOM Mmpo 0OCIyroByBaHHs MO BUILIATI 3apOOITHOT IUIaTH
3 BUKOPUCTAHHSAM IUIATDKHUX KapTOK, HaJcwiae 10 baHKy JHCT 13 3a3Ha4eHHSM BiANOBIAHOT
iH(opMarlii, Ipy IIbOMY YMOBH ITOAAJIBIIOTO 00CITYroByBaHHS PaxXyHKy HE 3MIHIOIOTBCS.

4.5. Ocobnueocmi 3apaxysanns npoyenmie 3a /lenozumom na Paxynok.

45.1 Ha PaxyHok 37iiiCHIOETbCS 3apaxyBaHHsI IPOILIEHTIB, HApaXOBAaHUX Ha CyMy
KOIIITiB, BHECEHY HA PaXyHOK OaHKIBCHKOT'O BKJIJy, a TAKOX BCi€l CyMH OaHKIBCHKOI'O BKJIamy
HICJIsl 3aKIHYEHHS CTPOKY HOTr0 3aJIy4eHHS.

4.5.2 Bamora PaxyHKy MOBHHHA BIANOBIZJaTH BaIOTI BKJIAJHOTO (JETIO3UTHOT0) PaxyHKY,
Biikputoro Kienrom.

4.5.3 Ha PaxyHok He MOXYTh 3apaxOBYyBaTHCh 3apOo0iTHa IJlaTa Ta CyMH COLIaJbHOI
JIOTIOMOTH Ta MPHUPIBHSHKX JI0 HET BUTLIAT.

4.6 Ocobueocmi gioKpummasa ma 00c1y208y8anHA NOMOYHO20 PAXYHKY (Pi3uunoI0
0Cc00010 Ha KOpuchmbs mpemuoi ocoou:

4.6.1 BiakpuTts Ta O0OCIyroBYBaHHS IOTOYHOIO paxyHKYy (i3MuHOI0 0c000I0 Ha
KOPHUCTH TPETHOT 0COOM 3MIMCHIOETHCS 32 YMOBH HaJaHHS MACTIOPTy ab0 1HIIIOTO TOKYMEHTY, 1110
nocBiguye ocoOy. Skmio us ¢izuuHa ocoda € pe3uIeHTOM, TO BOHA JOJATKOBO MA€ MPE'SBUTH
JOKYMEHT, BUJIAHUI KOHTPOJIIOIOYMM OPraHoM, IO 3acBiiuye ii peecTpaiiro B Jlep:kaBHOMY
peectpi izuyHUX 0ci0 - TIATHUKIB MOAaTKiB. Ha mMiacTaBi mMUX JTOKYMEHTIB YIMOBHOBAa)KEHUI
npauiBHUK baHKy 37iiicHIOE 11eHTH(IKaLII0, HAJEXKHY IMEpeBIipKy Ta BepHudikauioo (i3udHOl
oco0u, sika BIIKpUBA€E PaXyHOK.

4.6.2 Tlim vac mepmoro 3BepHeHHs a0 baHKy ¢i3udHOI 0COOHM, Ha KOPUCTH SKOI
BIJIKPUTO PAXyHOK, 3 METOI0 BUKOPHUCTaHHS PaXxyHKY BOHA Ma€ MpeJ'IBUTH MacrnopT abo 1HIIUI
JIOKYMEHT, 10 TOCBiaYye oco0y. DizmyHa ocoda - PE3UICHT TOJATKOBO Ma€ TMPEa'sIBUTH
JIOKYMEHT, BUJAQHUN KOHTPOJIOIOYMM OpraHoM, IO 3acBiauye ii peecTpauito B Jlep:kaBHOMY
peecTtpi (pizuuHuxX 0ci0d - MIATHUKIB MoAaTKiB. Ha mifcTaBl WX MTOKYMEHTIB YITOBHOBaKEHUM
npaliBHUK baHky 3miiicHIOE ineHTH(]IKaIl0, HaleXHY MepeBipKy Ta Bepudikauio (i3UuYHOl
0COOU - BIIaCHHKA PaxXyHKY.

4.6.3  BIiAKpUTTS NOTOYHOTO paxXyHKY OJHI€I0 (I3UYHOI0 0Cc000I0 Ha IM’S IHIIOL
G13u4HOi 0cOOM MOXe 3IHCHIOBATUCS Ha MIJCTaBl JOBIPEHOCTI, 3aCBITYCHOI B YCTAHOBJICHOMY
3aKOHOJIAaBCTBOM TOPSIJIKY.

4.6.4  BigkpuTTs MOTOYHOTO PaxXyHKY OJHIE€IO (DI3UYHOIO 0CO0O0K0 1HIIIHN (Hi3U4HIN 0c001
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Ha IJICTaBl JOBIPEHOCTI 3MIMCHIOETHCS 32 YMOBH MPE'SBICHHS JOBIPEHOI 0CO00IO MmacmopTa
abo 1HIIOTO JOKYMEHTA, IO TOCBiIYy€e 0cOoO0y, Ta MOJaHHS JOBIpeHOCTI (KOmMIil JOBIpEHOCTI),
3acBiYeHOi HOTapianbHO. JloBipeHiCTh Mae MicTUTH iH(pOpMaIlito, SKa Ja€ 3MOry OaHKY
imenTudikyBatn ocoly, Ha iM's SKOI BIIKpUBAEThCA paxyHOK. SIKmio noBipeHa ocoba €
PE3UIEHTOM, TO BOHA JIOJIATKOBO MAa€ MPEI'SBUTU JIOKYMEHT, BHJAHUN KOHTPOIIOIOYUM
OpraHoM, IO 3acBimuye ii peectpaiito B JlepkaBHOMYy peecTpi (Pi3WYHHX OCI0 - TUTATHUKIB
IIOJATKIB.

4.6.5 Sxmo paxyHOK BIIKpHBA€TbCcS Ha iM's (I3UYHOI 0COOM - pe3ujeHTa i B
JIOBIPEHOCTI HE 3a3HAYCHUN PEECTPALIMHUN HOMEp OOJIKOBOI KapTKH IIJIaTHUKA TOJIATKIB
¢bizuuHOi 0coOM - pe3uaeHTa, Ha IM'sS SKOI BIIKPUBAETHCS PAXYHOK, TO JOBipeHa o0coba
JOJIATKOBO Ma€ MOJAaTH KOMiI0 JOKYMEHTa, BUJIAHOTO KOHTPOJIIOIOYMM OPraHoM, IO 3acCBIIUye
peectpariito B Jlep>kaBHOMY peectpi (Pi3udHHX 0ci0 - MIATHHUKIB MOAATKiB ¢i3umuHOi ocobu, Ha
IM'ss KO BIIKpHUBA€ETHCS paxyHOK. Llsg komis Mae OyTu 3acBigdeHa OpraHoM, IO BHJIAB
JOKYMEHT, a00 HOTapiaJlbHO YW YIOBHOBRXCHHWM IMIpalliBHUKOM OaHky. Ha migcraBi mmx
JOKYMEHTIB YMOBHOBR)KEHUH TMpalliBHUK OaHKy 3MIHCHIOE ieHTH]IKaIilo Ta BepHuQiKalliio
JOBiIpeHO1 0co0u Ta imeHTudiKalio (i3nIHOT 0COOH - BIIACHUKA PAXyHKY.

4.6.6 BwuparkoBi omepariii 3a MOTOYHUM PaxXyHKOM, BIJKPUTHM Ha KOPUCTh TPETHOI
0co0u, 3MIHCHIOIOTBCSA JHUINEe Ticus ineHTudikamii, Hajge)KHOI MmepeBipku OcoOH, Ha iM's SKOi
BIJIKPUTO PaxyHOK.

4.7. BukopucTaHHsS KapTKH 32 JJOBIPEHICTIO HE JIOMTYCKA€ETHCS.

5. Hananns OBepapadry.

5.1 Ymosu naoanns Osepopagpmy:

5.1.1. bank moxe Hanatu Knienty Kpenut y HamionanpHii BamoTi Ykpainu y dopmi
oBepapadry.

5.1.2.  Osepapadt Moxxe Oyt Hananuit bankom Kiientam — pesunentam Ykpainu, siki
akuentyBanmu I[lyOmiuny mnpomosunito banky Ha yximaganHs 1poro JloroBopy, NIIISIXOM
nianvcaHHs 3asBU-aHKETH Ha NMpHeTHAHHA Y (popMi BU3HaueHOi bankoM Ta 3asBU Mpo HaJaHHA
oBepApadTy 3a MOTOYHUM PaXyHKOM 3 BUKOPHCTAHHIM €JIEKTPOHHOTO TUIATIKHOTO 3aC00y.

5.1.3. VYV pa3i BcTaHOBJEHHs JiMiTy oBeplpadrty, bank Ha mifcraBi 3asBH-aHKETH Ta
3asBH TIPO HATAHHA OBEpApPaPTy 3a TMOTOYHHM PAXYHKOM 3 BUKOPHCTAHHSM EIEKTPOHHOTO
IUIaTDKHOTO 3aco0y BcTaHoBIOe KimieHTy 3a PaxyHkoM, [1e€0€TOBO-KpPEIUTHY CXeMy s
poBeJeHHS po3paxyHkiB KapTkorw y Mexax nimity osepapadty, a KiieHT 3000B’s3yeThes
HOBEPHYTH CyMy oOBepApadTy, CIJIATUTH MPOLEHTU 3a HOro KOPUCTYBAaHHS Ta IHII KOMicii
nepenbaueni Tapudamu, a TakoK BUKOHATH 1HIIT 000B’3KH, BU3HAYEH] ITuM J[oroBOpOM.

5.1.4. YwmoBu oBepapadTy, a came: po3Mip JIMITy oBepapadTy, MPOLEHTHI CTaBKH 3a
KOpHUCTYBaHHS oBepApadToM, KOMICii 3a BUAaUy KOLITIB y MeXax JIMITy oBeplpadTy, BKa3aHO y
Tapudax Ta 3asBi mpo HamgaHHsA oBepApadTy 3a MOTOYHHM pPAXYHKOM 3 BHUKOPUCTAHHSAM
€JIEKTPOHHOTO IIaTI)KHOT0 3aco0y, HUIIXOM HajgaHHS sikoi KimieHT AkuenTtye BKka3aHi yMOBH.

5.1.5. V¥ 3asaBi npo HagaHHA oBepApadTy 3a MOTOYHUM PAXyHKOM 3 BHUKOPUCTAHHSIM
€JICKTPOHHOTO TUIATIXKHOTO 3aco0y 3a3HAYa€ThCsl MOYATKOBUM PO3MIp JIMITY oBepapadTy, 110
noctynuuii Kmienty Ha MomeHT akuentyBaHHs IIpomosumii. Ilpm npomy cyma mimity
oBepapadry, mo wmoxke Oytu pgoctynHa Kiienty mnporsarom tepminy nii JloroBopy —
MaKCHMajibHa CyMa JIMITYy oBepapadTy, BU3HaueHa BiAMOBigHOKO IIporpamoro KpenuTyBaHHS,
BKa3aHa B 3asBi-aHKETI Ta Mo)ke OyTH 3MiHEHa BIAMOBIIHO 10 BHYTPIIIHIX IpaBuil baHky y
HOPS/IKY Ta CTPOKH, 110 BU3HAUEH1 yMoBaMu JloroBopy.

5.1.6. Iudopmarito mpo PO3PaxyHOK 3arajJibHOI BapTOCTI Ta PeaTbHOI PIYHOI
IPOILIEHTHOI CTaBKU OBeplpadTy, BU3HAYEHY BUXOJISYH 3 OPIEHTOBHOTO BUKOPHCTAHOIO JIMITY
oBepapadty, BukimaneHo Yy Ilacmoprti cnoxuBdoro kpenuty Ta I'padiky morameHHs
3a0oproBaHocTi . Ykiamarouu 1eid Jloropip, HOUISIXOM MignucaHHS 3asBU-aHKeTH, KirieHT
HIATBEPIKY€E O3HAMOMIIEHHS Ta PO3YMIHHS YMOB KpeAMTyBaHHs, BuKianeHux y Ilacmopri
CIOXHMBYOTO KpeauTy Ta 'padiky morameHHs 3a00proBaHoCTi.

5.1.7. 3a xopuctyBanHs oBepapadTom Kiient crimavuye banky nporeHTH y po3mipi Ta 'y
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CTPOKH, sIKi 00ymoBiieHi ynHHUMH Tapudamu banky Ta ymoBamu mporo Jlorosopy.

5.1.8. PazoBa xowmicis 3a BcraHoBieHHS JliMiTy J03BOJIEHOTO OBepapadry He
craryerbesi. Komicis 3a BUauy KOIITIB y MeXKax JIMITY oBepapadTy CTATYETbCS BIAMOBIIHO 110
yMoB 116010 JloroBopy Ta Tapudis.

5.1.9. Kiienty Moxxe OyTH BCTaHOBJICHO JIMIIIE OJWH JIMIT oBepapadTy. Po3mip mimity
oBepapadry, BcraHoBICHUE baHkoM, moBimomisieThess KITieHTYy NIISIXOM HAmpaBiICHHS HOMY
SMS — mnoBigomiieHHs a00 AMCTAHIIHHO — 3aco0amMu TelneOHHOro 3B’SI3KYy Ha (DIHAHCOBHIM
Homep Kirienra, Bkazanmii y 3asBi-aHkeTi Ta/abo ocobucto cmiBpoOiTHUKOM banky a6o
BIJIMOBITHUM BiJOOpaKCHHSAM y BUITUCKAX y T.4. HA €KpaHaX 0aHKOMATiB.

5.1.10. J[laroro BcraHOBICHHS baHKOM KpeauTy € JaTa BCTaHOBJICHHS baHkoM miMiTy
oBepapadty Ha BimmoBimHOMYy paxyHKy Koienta. Ilpomonramis aii kpeauty (3a yMOBH
OpURHATTS bBaHKOM BIAMOBIZHOTO pillIeHHS) 3/iMCHIOETHCS BIJNOBITHO JO YMOB IIHOTO
Horosopy.

5.1.11. Axkuentyrooun neit [lorosip, CTOpOHH pO3YMIIOTh Ta MOTOKYIOTHCS 3 THM, IO
3000B’s3aHHsT baHKy 11100 BCTAaHOBIIEHHS OBEpApadTy € BIIAKIUYHUMU Ta OE3pU3UKOBUMHU,
T00TO, BaHK MOXE BIIAMOBHUTHCS BiJ BCTaHOBIIEHHS oBepiapadty B Oynb-skuii MOMEHT 0e3
HAJIaHHS MOSICHEHb TaKOi BIIMOBH.

5.1.12. Tudopmamiro, mo wmictuthes y llacmopTi CHOXXHMBYOTO KpemuTy BHU3HAUYCHA
BUXOJIYM 3 OPIEHTOBHOro BHKOpuctaHoro Jlimity oBepapadty. Yknanatouu neud Jlorosip,
HUISXOM TiAMUCAaHHA 3asiBU-aHKETH Ta 3asiBU MPO HAJaHHA OBepApadTy 3a MOTOYHUM PaXyHKOM
3 BUKOPHUCTAHHSM E€JIEKTPOHHOIO IUIATIKHOTO 3aco0y, KiieHT migTBep/kKye O3HAMOMIICHHS Ta
PO3YMIHHSI YMOB KpenuTyBaHHS, BUKIageHHX y Ilacmopti cnoxwuBuoro xpemuty ta I'padiky
MoTrarieHHs 3a00proBaHoCTi.

5.1.13. Buxopucranus KiientoMm KpeauTy BiZOyBae€ThCs NUIIXOM  3/iHCHEHHS
pO3paxyHKiB 3 BHUKOpUCTaHHAM KapTku a0o HUIIXOM 3HATTS TOTIBKOBUX KOIITIB dYepe3
O6ankomat/kacy baHky B cymi, 1110 IEpeBHUIIY€ 3aJIMIIOK BJIacHUX KomTiB KiieHTa Ha paxyHKY 31
BCTaHOBJICHUM OBepapadTOM, MpU LIbOMY CyMa IEPEBUIIECHHS HEe MoXke OyTu Ouiblle JIMITY,
oOymosinieHoro JloroBopom. Yac 3xilicHeHHs omepauiii 3 KapTkoro Ta cyma 1ux ormepatiil y
Mexxax oOyMoBieHOro JloroBopoM JIIMITY BH3HadaroTbess KilieHTOM Ha BiacHMM po3cyl.
[ToBepHEHHST KpeauTy 3HIHCHIOETHCS MIJISXOM TOTIBKOBOIO a00 O€3TrOTIBKOBOTO TMOIOBHEHHS
JTAHOTO PpaxyHKy 3 BCTAHOBJIEHUM KpeauToM. 3000B’s3aHHs KilieHTa 1o ocTaToyHOMY
MOBEPHEHHIO KPEIUTY BBAXAIOTHCS BUKOHAHWUMH, SKIIO Yy TEPMiH, BH3HAYCHHWH JaHUM
JloroBopoM, 3aJMIIOK 3a00pProBaHOCTI 3a KpPEAUTOM JAOpPIBHIOE Hymo. IliaTBep/keHHsIM
BUKOHAHHS 3000B’si3aHbh KilieHTa MO TMOBEPHEHHIO KPEAUTYy € BHUIMCKA 33 PaxXyHKOM 3
BCTaHOBJIEHUM OBepIpadTOM.

5.1.14. Tlpwm npudHATTI pillIeHHS PO BCTAHOBJICHHS JIMITY oBepapadty bank kepyerbcs
BHYTPIIIHIMU HOPMAaTUBHUMH JOKYMEHTaMH Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

5.1.15. Jlimit OBepapadTy po3paxoBYETHCS Ta BCTAHOBIIOETHCS BUXOSIUM 3 BHYTPIITHIX
npouenyp banky Ta 3a3Hadaethess B JloroBopi Ta/abo moBimomuseThes KiieHTy 3
BUKOPHUCTAHHSIM KaHaJIiB JUCTAHIIIHHOTO 0OCIIyTrOBYBaHHS.

5.1.16. 3mina Jlimity OBepapadty (30invuienns abo 3menuienHs) 3MIACHIOETBCS Y
HACTYITHOMY TIOPSIJIKY.

I[Tpo 3miny nimiTy 1o3BoseHoro OBepapadTy (MaKCUMaILHOTO Ta/abo TOCTYIHOTO JIMITY),
bank moBimomisie KmienTa nuisxom HaJCWIaHHS oMy BiamoBigHoro SMS — noBinomieHHs (a0
MOBIJIOMJICHHS 4epe3 J0AaTok Viber, Tomio, y pasi HasBHOCTI MiAKIIOYEHHs) Ha (hiHAHCOBUM
Homep KirieHTa un nmomroBuM BianpaBieHHAM Ha ajpecy KiieHrta, 3a3HaueHoi B 3asiBi-aHKETI.

Jlimit oBepapadTy y HOBOMY pPO3Mipi BBaXKA€ThCS BCTAHOBJICHUM Y JI€Hb MOBIJTOMJICHHS
Kiienra bankom. Y pa3i He3roau 31 BCTAHOBJIEHHSM 301IbIIIEHOTO/3MEHIIIEHOTO PO3MIPY JIMITY
no3BosieHOro  oBepapadTy, KilieHT TOBHHEH 3BepHYTHCS 10 BiauiieHHs banky a6o
3arenedonysaru q0 Call-1ieHTpy Ta MOBIOMUTH MPO BiIMOBY B OTPUMAaHHI MOCITYTH.

VY Bunanky, skmo Kiient nporsrom 10 (mecsiTH) KajneHTApHUX IHIB 3 MOMEHTY
BIJIIIPABJICHHSI TOBiZOMJIEHHS baHKOM, He 3asfBHB IpPO CBOIO HE3rojy 31 BCTAHOBJICHHSM
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30UTBIIIEHOTO/3MEHIIICHOTO PO3Mipy JIMITY oBepapadTy, 3roga Kiienta 3 ymoBamu HagaHHS Ta
3MiHH KPEIUTHOTO JIIMITY BBaXKA€ETHCS HATAHOIO Ta MiATBEPIKEHOIO.

5.1.17. TlIpoBeneHHs po3paxyHKY 3a TOBapH Ta IMOCIYTH, 3MIMCHEHHS 1HIIUX TUIATIKHUX
orepaniid Ta/abo OTpUMaHHS TOTIBKOBHX KOIITIB 3 BUKOPUCTAHHSAM IUIATIKHOT KAapTKH IiCISA
BiAmpaBieHHs moBigomieHHs bankom KiieHTy mnpo BcTaHOBJIEHHS abo0 3MiHY JIMITY
oBepapadTy, He3aJIe)KHO Bif 3as1BU KitieHTa ipo BiAMOBY Bifl KpeOUTY (Bil OTPUMAaHHS MOCIYTH,
TOIIO), € OC3yMOBHHM HaJaHHAM Ta MHiATBEpKeHHAM 3roau KiieHTa 3 HagaHuM (3MIHCHHM)
KPEAUTHUM JIIMITOM Ta MOJAILIITNM BUKOHAHHSIM CBOIX 3000B’s13aHb 3a J[oroBopom.

5.1.18. [Iloramenns (3MEHIICHHs) 3a0OproBaHOCTI 3a  OTPUMAHUM  KPEIUTOM
3IHCHIOETHCS aBTOMATUYHO TPY HAIXO/KEHHI KOIITIB HA KAPTKOBHI PaxyHOK.

5.1.19. 30060B’s3anHs KitieHTa 110710 MOBEpHEHHS OBepApadTy, CIIATH TPOIEHTIB 3a
KOPUCTYBaHHS OBepApadTOM, KOMICIHHOI BHHArOpoJu Ta BUKOHAHHA IHIIUX 3000B’s3aHb 3a
JloroBopoM 3a0e3meuyroThCsl BCIM HaJIeKHUM KilieHTy MaifHOM Ta KOIIITaMH, Ha SKi MOXe OyTh
3BEPHEHO CTATHEHHS B MOPSIKY, BCTAHOBIICHOMY YHHHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

5.1.20. [IlineroBwii nepio BiACYTHIH.

5.2. IHlopaook napaxysanns npoyenmie 3a kopucmyeannsa Qseepopagpmom:

5.2.1.  IIpoueHTHu 3a KOPUCTYBAHHS OBepApadTOM HAPaXOBYIOTHCS 33 (PAKTUUHUN CTPOK
KOPHCTYBaHHS KPEAWTHUMH KOINTAMH, BUXOASYM 13 WIOJACHHOTO ITiJICYMKOBOTO 3aJIUIIKY
3a0oproBaHocTi Ha PaxyHky B po3Mmipi MpoLEHTHOi cTaBkM, 3a3HayeHoi B Tapudax.
HapaxyBaHHs IPOIIEHTIB 31CHIOETHCSI bBaHKOM MIOMICSYHO 3a (PaKTHYHY KUTBKICTh JTHIB MiCSIIISI
Ta poky (¢akt/360) He mi3HINIE OCTAHHBOTO POOOYOro IHS KOXKHOTO MICSIS Ta Yy JACHb
NPOBEICHHS OCTaTOYHUX PO3PaxyHKIB 3a oBepiapadrom. Y pas3i NpUNUHEHHS KpPEIUTYBaHHS
Knienta npomeHTH 3a KOpPHUCTyBaHHS oOBepApadTOM HApaXxOBYIOThCA 3 JHS BHUHUKHEHHS
oBepapadTy 10 JHSA 3aKiHYCHHS CTPOKY BHKOHAHHS 3000B’si3aHb IIOJO0 ITOBEPHCHHS
3a00proBaHoOCTI 3a OBEpAPadTOM.

5.2.2. Tlepion 3a sikmii cruTavyroThCs [IponieHTH: 3 THS, IO CIIIIy€E 32 OCTAHHIM pOOOYHM
(omepamiifHUM) JHEM TMOMEPEeTHBOTO MICSIs MO OCTaHHIA poOouuit (omepaiiiiHuii) JEeHb
MOTOYHOTO MICAIIS (BKIIIOYHO), & TAKOXK B JICHb TTOBHOTO TIOBEPHEHHS KPE/IUTY.

[TponieHTH miUIATarOTh CIUIATI MPOTATOM JBOX IHIB (ab6o mpotsrom [lnarixkHoro mepiony,
SKIIO Take OOYMOBIIEHO MPOTPAMOIO KPETUTYBaHHS) Ta Yy JI€Hb TIOBHOTO TTOBEPHEHHS KPEIUTY.
Cmnata TMPOLIEHTIB 3MIMCHIOETHCS IIISXOM TOTIBKOBOTO ab0 Oe3roTiBKOBOTO IOMOBHEHHS
pPaxyHKy 3 BCTaHOBJIEeHUM oBepiapadtom Kiientom, abo nuisixom 1e6€TOBOTO MepeKasy KOIITIB
(moroBipHOTrO crucaHHs) BaHKOM TpOIIOBUX KOMITIB 3 MOTOYHHX paxyHKiB Kiienra. ITpu
HECIJIaTl TIPOLIEHTIB y CTPOKH, OOYMOBIIEHI JaHWUM IyHKTOM JloroBopy, 3a00proBaHICTh
MEPEHOCUTHCS HA PaXyHKHU MPOCTPOUYCHUX MPOIICHTIB.

523. VY pa3si BUHUKHEHHS  HECAHKIIOHOBAaHOI  TIEPEBUTpPATH,  IOBEPHEHHS
3a00proBaHOCTI 32  HECAHKI[IOHOBAHOI  IEPEBUTPATOI0 Ta cCIUlaTa MPOIEHTIB  3a
HECAHKI[IOHOBaHY TIEPEBUTPATY 3IINCHIOETHCS HAa YMOBAaX Ta Yy CTPOKH BH3HAYEHI MM

Jorosopom.
5.3. Ilopsaook nozawennusa Osepopaghmy:
53.1. VY pasi noramenns Krientom B mepiox naii JloroBopy 3aboproBaHocTi 3a

oBepapadToM 4acTKOBO a00 B moBHOMY 00cs131, bank Hamae KitieHTy MOKITUBICTh KOPUCTYBAHHS
JiMITOM OBepApadTy y pO3Mipi MorameHoi 4YacTMHU (aje B CyMi, SIKa HE MEpEeBHILYE JIMIT
oBepapadTy Ta y MeKax CTpOKY Jii JIMITy oBepapadry).

5.3.2.  TepmiH NOBEPHEHHS KPEIUTY BBAXKAETHCS TAaKUM, 1110 HACTaB Ta/ab0 HapaxyBaHH:
NPOIICHTIB TI0 KPEIUTY, a TAKOXK HAapaxyBaHHS TPOIICHTIB 32 HECAHKI[IOHOBAHY IEPEBHUTPATY,
Moyke OyTH MPUIMHEHO Ha MiJICTaBl pileHHs baHky:

- SIKIIIO HACTaB TEPMIH MOBEPHEHHS KPEAUTy a00 TepMiH, BKa3aHUH y BUMO31 baHky mpo
JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TiIHO 3 yMoBaMu J[oroBopy;

- y pasi cmepTi Kiienra abo, skimio y cyaoBomy nopsaky KiieHTa oroJyiomeHo moMepinm,
BHU3HAHO OE3BICHO BIJICYTHIM YU Helli€31aTHUM a00 0OMEKEHO HOro Ai€31aTHICTS;

- B IHIIMX BUIAJKax Ha po3cyn baHky.
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5.3.3. Ilpu noBepHeHHI KpeauTy (y T.4. YaCTKOBOMY IOTAIIEHHI KPEIUTY), MOTAIICHHS
3a00pTrOBaHOCTI PO3NOALIAEThCA baHKOM B HACTYITHOMY MOPSAKY:

- CyMa HECaHKII0HOBAaHOI NEPEBUTPATH;

- IPOCTPOYEHI MTPOLIEHTH 32 HECAHKL[IOHOBAHOIO IEPEBUTPATOIO;

- IPOCTpOYCHA 3a00PrOBaHICTh 32 KPEIUTOM;

- IPOCTPOYEHI TPOLIEHTHU 32 KPEIUTOM;

- 3a00proBaHICTh 32 KPEIUTOM 3a OmepallisMu, 110 37iiicHeH] [lo3nyabHUKOM 3a TOBapu
(po6oTH, TOCITYTH) B TOPTOBO-CEPBICHINA Mepexi (B TOMY YHCII B Mepexi [HTepHET);

- 3a00proBaHICTh 3a KPEAUTOM 3a OINEpalisIMU 3HATTS TOTIBKOBMX KOUITIB Yepes3
OankoMat/kacy O0aHKy Ta OE3rOTiBKOBHM OIEpallisiM 3MIMCHEHUX IMIJISXOM TEepeKa3y KOIITIiB Ha
1HIII paxyHKH, B TOMY YMCIIi BJacCHI;

- HapaxoBaH1 POLIEHTH 32 HECAHKIIIOHOBAHOIO MIEPEBUTPATOLO;

- HapaxoBaHi MPOLEHTH 33 KPETUTOM;

- TPOCTPOYEHI HapaxoBaHI KoMicii 3a 0OCIyroByBaHHS MOTOYHOTO paxyHKy (IUIaTiXHI
oreparii, TpaH3aKLiiHi, KOHBEpTAIliiiHi);

- mrpadu, NeHi.

[{um JloroBopom KirieHT Hanmae banky mpaBo 1e6eTOBOTO MepeKasy KOIITIB (JIOrOBipHOTO
cnucanns) 3 Paxynky Kiienra y Banky y BamioTi KpeauTy, sKi BiAKpuTi (OyayTh BiIKpHUTI)
Kiientom y bBaHky Oyab-sKHMX TpONIOBHX CyM, HEOOXITHUX JJIi BHUKOHAHHS 3000B’s3aHb
Knienra, y Bumaakax, BU3HaueHMX J[OroBopoM y T.4. IpU HACTaHHI TEpMiHYy, BKa3aHOIO Yy
BUMO31 baHKy mpo 10CTpOKOBE MOBEPHEHHS KPEAUTY 3TiTHO yMOBaM JaHOTro JloroBopy, a Takox
3a00proBaHOCTI 3a HEYCTOMKOI, B MOpsaky, mnepeabadenomy Iuctpykuiero HBY «IIpo
0€3roTiBKOBI PO3paxyHKH B HAI[IOHAIBHIN BaJIFOTI KOPUCTYBAYiB IIATIKHHUX TTOCITYT.

VY pasi HemocTaTHOCTI 200 BiJICYTHOCTI IPOIIOBUX KOIITIB B BaIOTI KpenuTy, bank mae
npaBo J1e0ETOBOrO IMepekady KOIITIB (IOrOBIPHOTO CIHMCAaHHA) CyM B IOBEPHEHHSI
3a00proBaHOCTi 3a KPEJUTOM 1 MPOLIEHTAMU 33 HUM, KOMICIIMH Ta HEYCTOMKOIO 3a PaxyHOK
KOIITIB B IHIIMX BaJlOTaX B PO3Mipi, €KBIBAJEHTHOMY CyMiI 3a00pProBaHOCTI 3a MOTOYHHUM
PUHKOBUM KypCcOM Ha JaTy CHHCaHHS, 3 BpaxyBaHHSM BHUTpaT Ha KYIIBIIO-TPOJIAX
(KOHBepTAaIlil0) BAJIOTU Ta CIUIATy OOOB’SI3KOBHMX IMPH KYHIBII-NPOAaxy (KOHBEpTAllil) BalIIOTH
TUTaTeXI1B.

5.3.4. Ilpm HaaXO/KEHHI TPOIIOBUX KOIITIB HAa KapTKOBUI paxyHOK KitieHTa BHUMOTHM
banky moramaroTbcsl y HACTYNHINA 4eproBOCTi:

® [IpU HAsIBHOCTI 3a00pPTrOBaHOCTI 3a HEA03BOJIEHUM OBepapadTOM:

- IPOCTpOYEHA 3a00PTrOBaHICTh 32 HEJO3BOJICHUM OBepapadTOM

- IPOCTpOYeHa 3a00proBaHICTh MO CIJIaTi MPOLEHTIB 3a KOPUCTYBAHHIM HEI03BOJICHUM
oBepapadTom;

- IOTOYHA 3a00prOBaHICTh MO CIUIATI HEJO3BOJICHOTO OBEPAPaAPTY;

- IOTOYHa 3a00proBaHICTh IO CIUIATI HPOLEHTIB 3a KOPUCTYBaHHSIM HEI03BOJICHUM
oBepapadToMm.

ey pa3i HEeIOCTaTHOCTI CyMH 3A1MCHEHOIro IUIaTeXy s BUKOHAHHS 3000B'I3aHHS 3a
JloroBopoM y nmoBHOMY 00cs31, BUMOTH baHKy moramaroTecsi y Takiif 4eproBocTi:

- y Hepuly uYepry CIjlauyroTbCs MPOCTPOUYEHI MPOLEHTH 3a KOPUCTYBAaHHS KpPEAUTOM Ta
NIPOCTPOYEHA JI0 IIOBEPHEHHS CyMa KPEIHTY,

- y ApyTy 4epry CIjiauyroThCs MPOLEHTH 32 KOPUCTYBaHHS KPEAUTOM Ta CyMa KpeAuTy;

- Y TPETIO Yepry CIUIauyIoThCs HEYCTOMKa Ta 1HIII TIaTeX1 BIANOBIIHO 10 IbOoro JJoroBopy
Ta 1HIIUX JOTOBOPIB, 10 YKJIAJEHI 3 TPETIMH 0COOaMHU.

5.4. ii npu nenpasomipnomy Kopucmyeanui oeepopagmy.

5.4.1. Y pasi nopyuerHi ymoB KilieHT crtauye MpoOIeHTH 32 HepaBOMipHE KOPUCTYBAaHHS
oBepapadToM — IIe 1IaTa, sika BCTAaHOBIIOEThCsl bankom 3a mopymienHs: Kitientom 30008’ 13aHHS
3 TIOBEpHEHHSM oOBepapadTy Ta/abo #Oro YacTHHH B KIHIIEBI TEPMiHHM, BCTAHOBJICHI B
kpenutHOMY JloroBopy, To0T0 KiHIeBuii TepMiH OBEpHEHHS oBepapadTy Ta/abo KiHIIeBH (B1)
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tepMiH (1) cruiatd. [IporeHTH 3a HempaBOMipHE KOPUCTYBaHHS OoBepApadToM € 301IbIICHUMHA
IpoIeHTaMU, iepeadaueHuMu 4. 2 cT. 625 LluBibHOTO KOIeKCYy YKpaiHH.

5.4.2. 3a nopymenns KiaieHTOM CTpOKIB CIUIaTH IUIaTEXIB MO oBepapadTy Ta/abo 1HIIHMX
IUIATEXIB, MepeI0aYeHNX KPEAUTHIUM A0roBopoM, KiieHT cruauye baHKy neHro i3 po3paxyHKy
noABiHHOT 00ikoBO1 ctaBku HBY Bix cymu HecriadeHoro miaTexy Ta/abo 1HIIOTO IUIATEXKY,
nepeadayeHoro KpeauTHUM JIOTOBOPOM, 3a KOXXHHMU JI€Hb TAaKOrO IOPYIIEHHS J0 IMOBHOTO
noramnieHHs 3a00proBaHoOCTi 32 HUMHU.

5.5. Ilpononzauyia kpeoumy (8iOKpumms H06020 06epopaghmy Ha HOBUI MeEPMIH)
MOJKJIMBA 32 HACTYITHUX YMOB:

- BIJICYTHS IPOCTpPOYEHA 3200ProBaHICTh Ta BiANOBIIAIBHICTD 3a MOPYIICHHS I'POIIOBOTO
3000B'sI3aHH;

- BIJICYTHICTh TUCHMOBOT'O ITOBIIOMJICHHSI OJHIET 13 CTOPiH TIpo po3ipBaHHs JloroBopy abo
PO BiJIMOBY BiJl KPEIUTHOTO JIIMITY.

3a HAfIBHOCTI BHIIEBKA3aHUX YMOB IMPOJIOHTANlisl 3ailiCHIOETbCA 0e3 MiANMUCAHHS
A0JATKOBOI Yrogd HA TMPOJAOB:KEHHsI CTPOKY KopuctyBanHsa Osepapadrom. Jlimit
oBepapadTy BCTAHOBIIOETHCS HAa AHAIOTIYHUN Tiepiof, sSKUi Oyino 3a3HadeHo y JloroBopi Ha
HACTYIIHUH JEeHb MICI KIHIEBOTO TEPMiHY, 3a3HA4€HOr0 B JJoroBopi Ta BIAMOBIIHO 10 YMOB, IO
3a3HaueHi B Aitounx Tapudax banky Ha gaty nposjoHrarmii.

6. Haganns oBepapadrty 3 nijibroBUM NepiooM BUKOPHCTAHHS.

6.1. Ymosu naoanns Osepopagpmy 3 nineecoeum nepiooom 6UKOPUCMAHHA

6.1.1. bank moxe Hamatu Kiienty KpenuT 3 migbroBUM MepioioM BUKOPUCTAHHA Y
HaIllOHAIBHIN BaOTI YKpainu y popmi oBepapadTy.

6.1.2. OsepapadT 3 NUILFOBUM IEPIOIOM BUKOPUCTAHHS MOke OyTH Hamanuii bankom
Krnienram — pesugentam VYkpainu, ski akuentyBanu IlyOmiuny mnpomosumito banky Ha
yKJIaJaHHa 1boro JloroBopy, HUIAXOM MiANHMCaHHS 3asBU-aHKETH Ha TMpPHETHAHHS y ¢opmi
BU3HaueHoi bankom Ta 3asBM Tpo HagaHHA oBepapadTy 3a TOTOYHHM paxXyHKOM 3
BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOTO 3ac00y .

6.1.3. Y pasi BCTaHOBJIEHHS JIMITYy OBepApadTy 3 MUIBIOBUM MEPiOOM BUKOPUCTAHHS,
bank Ha miacTaBi 3asBH-aHKETH Ta 3asBU NP0 HaJaHHS oBepApadTy 3a MOTOYHUM PAXyHKOM 3
BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIaTIKHOTO 3aco0y BcraHoBmtoe Kiienty 3a Paxynkowm,
ne0eTOBO-KpEeAUTHY CXeMy JUIsl TPOBEIECHHA po3paxyHkiB KaprTkoro y wMexax JiMmiTy
oBepapadty, a KieHT 3000B’s13y€ThCs TOBEPHYTH CyMy OBepApadTy, CIUIATUTH MPOIEHTH 3a
Horo KOpUCTyBaHHS Ta iHII KoMicii mependaueHi Tapudamu, a Tako)X BUKOHATH 1HIII
000B’s13kM, BU3HauUeH1 UM J{oroBopom.

6.1.4. YmoBu oBepapadTy 3 NUIIOBUM NEPIOOM BUKOPUCTAHHS, a cCaMe: PO3MIp JIMITY
oBepapadTy, MPOLIEHTHI CTaBKH 3a KOPUCTYBaHHsS OBepIpadTOM, KOoMicii 3a BUAAYy KOIITIB y
Mexax JimiTy oBepiapadry, BkazaHo y Tapudax Ta 3asBu mpo HajaHHS oBepapadry 3a
MOTOYHUM PAaXyHKOM 3 BUKOPHCTAHHSM EJIEKTPOHHOTO IUIATIXHOTO 3ac0o0y, MUITXOM HaJTaHHS
skoi KimieHT AKienTtye BkazaHi YMOBH.

6.1.5. V¥ 3asBi npo HamaHHA oBepApadTy 3a MOTOYHUM PAaXyHKOM 3 BHKOPHUCTAHHSIM
€JIeKTPOHHOTrO TUIATIKHOTO 3aco0y 3a3HAYA€ThCS IMOYATKOBUN pO3Mip INiMITy oBepapadrty 3
MUTBTOBUM TIEPIOJIOM BHKOPHCTaHHS, MO MOCTynmHUi KilieHTy Ha MOMEHT aKienTyBaHHS
[Tpono3uwii. IIpu npomy cyma nimiTy oBepapadTy 3 MIBTOBUM NEPIOJOM BHUKOPUCTAHHS, IO
Moske Oyt aoctynHa KiieHTy mporsroMm TepMiHy aii JloroBopy — mMakcuManbHa CyMma JIIMITY
oBepapadTy, BU3HaYeHa BiAMOBiAHOIO [IporpaMoro KpeauTyBaHHS, BKa3zaHa B 3asBi-aHKETI Ta
MoOke OyTM 3MiHEHa BIAMNOBIIHO /0 BHYTPIIIHIX NpaBui baHKy y MHOpsSAKy Ta CTPOKH, IO
BU3Ha4YeHi yMoBamu Jlorosopy.

6.1.6. Iadopmamito mnpo po3paxyHOK 3arajbHOi BapTOCTI Ta peaTbHOI PivHOT
IPOIIEHTHOI CTaBKH OBepApadTy 3 MiJIBIOBUM IEpPioJOM BUKOPUCTAHHS, BU3HAYCHY BUXOJSIYHU 3
OpPIEHTOBHOTO BHKOPHUCTAHOTO JIMITY oBepaApadTy, BukiameHo y IlacmopTi crmoxuB4OTO
KpeauTy. YKiaaawouu mei J[oroBip, IMIISXOM MmianucaHHs 3asBU-aHKeTH, KIIEHT miATBepIKye
O3HANOMJICHHS Ta PO3YMIHHS yMOB KpEIUTYBaHHS, BHKIaneHuX Yy IlacmopTi crnokuB4OrO
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KpEenuTy .

6.1.7. 3a xopuctyBaHHs OBepIApad)TOM 3 MIIBrOBUM MEpPiogoM BUKOpUCTaHHS KiieHT
criadye baHKy MpoIeHTH y po3Mipi Ta y CTPOKH, siKi oOyMoBieH! ynHHUMHU Tapudamu banky
Ta yMOBamu 1boro J[orosopy.

6.1.8. Pa3oBa kowmicisa 3a BctaHOBJICHHS JIiMITY J103BOJICHOTO OBepapadTy 3 MUILIOBUM
NepioloM BUKOPUCTAHHS HE CTAryerbes. Kowmicis 3a Bugady KOWITIB y MeXax JIMITY
oBepApaTy 3 MUIBIOBUM I€PIOAOM BUKOPUCTAHHS CTATYETHCS BIANOBIAHO A0 YMOB IIbOTO
Horosopy ta Tapudis.

6.1.9. Kiienty Moke OyTH BCTAHOBJICHO JIMILIE OJWH JIIMIT OBepApadTy 3 IMUIBIOBUM
nepioloM BUKOpUCTaHHA. Po3Mmip naHoro mimity oBepapadTy, BCTaHOBICHHH baHkoM,
noBigoMisieThest KimieHTy nuisixom HampapiieHHS oMy SMS — moBijgoMiieHHs a00 JUCTaHIIHHO
— 3acobamu TernepOHHOTO 3B’s3Ky Ha (iHaHcoBHii HOMep KitieHTa, BkasaHwii y 3asiBi-aHKETI
Ta/abo ocobucTo cniBpoOiTHUKOM baHky a0o0 BiAMOBITHUM BiZOOpaKCHHSM y BHITMCKAax y T.U.
Ha CKpaHax 0aHKOMATiB.

6.1.10. [aroro BcTaHOBIeHHS baHkOM KpeauTy € Aara BCTaHOBIEHHS baHkoMm mimiTy
oBepapadTy 3 MTUIBFOBHM TMEPiOZIOM BHKOPHCTAaHHS Ha BiAMoBimHOMY paxyHKy Kirienra.
[Tposouraris aii kpeauTy (3a yMOBU NPUUHATTS baHKOM BiINMOBIAHOTO PIillICHHS) 3A1HCHIOETHCS
BIJITOBITHO JI0 YMOB I10r0 JloroBopy.

6.1.11. Axkuenrtyroun ueit Jorosip, CTOpoHU pO3yMiIOTh Ta MOTOPKYIOTHCA 3 THM, IO
3000B’s13aHH BaHKy 110710 BCTaHOBJIEHHS OBepapadTy 3 MIIBIOBUM TEPIOJJOM BUKOPUCTAHHS €
BIIKIIMYHUMHU Ta O€3pU3UKOBUMHU, TOOTO, baHK MoOke BIIAMOBUTHCS BiJl BCTAHOBJICHHSA
oBepapadTy B Oyb-sSKuil MOMEHT 0€3 HaJaHHS MOSCHEHb TaKOi BiTMOBH.

6.1.12. Iudopmarmito, mo Mictuteess y IlacmopTi CHOXHUBUOTO KpeauTy BH3HAUEHA
BUXOJITYM 3 OPIEHTOBHOrO BHKopucTaHoro Jlimity oBepapadTy 3 HUIBrOBUM IEPiOJIOM
BUKOpUCTaHHA. Ykianatouu nei Jloropip, uuisixom mianucaHHs 3asBU-aHKeTH, KirieHT
HiATBEP/KY€E O3HAHOMIJIGHHS Ta PO3YMIHHS YMOB KpEIWTYBaHHs, BUKIageHux y Ilacmopri
CHOXHMBUYOTO KpeauTy Ta ['padiky morameHHs 3a00proBaHocCTi .

6.1.13. Buxopucranus Kiientom oBepapadTy 3 MiIbrOBUM TEpiOIOM BHKOPHCTAHHS
BiZIOyBa€ThCS IIIAXOM 3A1MCHEHHS pO3paxyHKiB 3 BHMKOpHCTaHHAM KapTku B cymi, 1o
NEPEBUIILY€E 3AIMIIOK BIaCHUX KowTIB KiieHTa Ha paxyHKy 31 BCTAHOBJICHUM OBepApadpTOM, IpH
IbOMY CyMa IEpEeBHILEHHS He Mo)ke OyTu Ounblue nimiTy, oOymosieHoro /loroBopom. Yac
3ailicHeHHs onepauiid 3 KapTkoro Ta cyma mux omnepauiidl y mexax o0ymoBieHoro /loroBopom
JaimiTy BHM3Ha4aroTbesd KiieHToM Ha BracHMi po3cyl. IloBepHEHHS KpeauTy 3iHCHIOETHCS
[UIIXOM TOTIBKOBOro a0o O€3roTiBKOBOIO IMOMOBHEHHS JAHOTO PaxyHKY 3 BCTaHOBJIECHUM
KpenuToM. 3000B’s3aHHsA KilieHTa 1O OCTaTOYHOMY TIOBEPHEHHIO KPEIUTY BBaKAIOTHCS
BUKOHAHWMHU, SIKIIO y TEPMiH, BH3HAUCHHWH NaHUM J[OTOBOpPOM, 3alMIOK 3a00proBaHOCTI 3a
KpeIuTOM JOpiBHIOE HYIO. [IiATBEpIKEHHAM BUKOHAHHS 3000B’s13aHb KilieHTa 110 MOBEpHEHHIO
KpEAUTYy € BHUIMCKA 3a PAaxyHKOM 3 BCTAHOBJIEHUM OBEpIpapTOM 3 MUIBFOBUM IEPi0IOM
BUKOPUCTAHHS.

6.1.14. Tlpm npudHATTI pilIEHHS TPO BCTAHOBJICHHS JIMITY OBepApadTy 3 MUIBFOBUM
nepioloM BUKOPUCTaHHS bBaHK KepyeTbcs BHYTPIIIHIMA HOPMAaTHMBHUMH JOKYMEHTaMHU Ta
YHHHUAM 3aKOHOJAaBCTBOM YKpaiHH.

6.1.15. Jlimit OBepapadTy 3 MUIBFOBUM NEpiOJOM BHUKOPHCTAHHS PO3PAaXOBYETHCS Ta
BCTaHOBIIIOETHCSA BUXOJSUM 3 BHYTPILIHIX Iponeayp banky Ta 3a3HadaeTscst B JloroBopi Ta/abo
noBitomisieTbes KimieHTy 3 BUKOPUCTaHHAM KaHaJIIB AUCTAHIIHHOTO 00CIyrOByBaHHS.

6.1.16. 3mina Jlimity OBsepapagTy 3 MUIBFOBUM MEPIOJIOM BHUKOPHUCTAHHS
(30invuwenns abo 3meHuienHst) 3MIACHIOETHCS Y HACTYITHOMY TTOPSAKY.

[Ipo 3miny nimiTy go3BosieHoro OBepapadTy 3 NUIBFOBUM IEPIOAOM BUKOPUCTAHHS
(MakcuManbHOTO Ta/abo AOCTYMHOTrO JiMiTy), bank moBimomiise KiieHTa MUISXOM HAJCUITAHHS
Homy BignmoBigHOTO SMS — MoBimoMIIeHHs (200 TOBIIOMIJICHHS 4Yepe3 JaomaTok Viber, Torio, y
pasi HasIBHOCTI MiAKIIIOYEHHs) Ha iHancoBuii Homep KitieHTa 4n mOImTOBUM BiJIPABICHHSAM Ha
anpecy Kitienra, 3a3HadyeHoi B 3asBi-aHKETI.
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JlimitT oBepapadTy y HOBOMY pO3Mipi BBOKAETHCS BCTAHOBJIEHUM Y J€Hb ITOBIJIOMJICHHS
Knienra bankom. Y pasi He3roau 31 BCTAHOBJICHHSIM 301IbIIEHOr0/3MEHILIEHOTO PO3MIpY JIMITY
JI03BOJIEHOTO oBepApadTy 3 MIIbIOBUM IEPioOM BUKOpUCTaHHS, KITIEHT MOBUHEH 3BEPHYTHUCS
no BigminenHs banky abo 3arenedonyBatu no Call-nenTpy Ta moBiIOMHTH NPO BiAMOBY B
OTpUMAaHHI MOCITYTH.

VY Bunanky, skmo Kiient mnporsrom 10 (mecsiTH) KajneHIApHUX IHIB 3 MOMEHTY
BIJIIIPABJICHHSI TOBiZOMJIEHHsS baHKOM, He 3asBHUB MpPO CBOIO HE3roJy 31 BCTAHOBJICHHSM
3011bIIEHOT0/3MEHIIIEHOT0 PO3MIpY JMITY OBepApadTy 3 MUIBIOBUM IEPiOIOM BUKOPHCTAHHS,
srona Kiienra 3 ymoBamMu HaJaHHS Ta 3MiHHM JJAHOTO KPETUTHOTO JIMITY BBaXKAE€ThCS HAJAHOIO
Ta MiITBEPHKEHOIO.

6.1.17. TIlpoBeneHHS pO3paxyHKY 3a TOBapH Ta MOCIYTH, 3MIHCHEHHS 1HIIMX IUIATIXKHUX
orepauiid Ta/abo OTpHUMaHHS TOTIBKOBHX KOIITIB 3 BUKOPUCTAHHSAM IUIATIKHOT KApTKH IiCISA
BiampaBieHHs moBigomieHHs bankom KiieHty mnpo BcTaHOBJIEHHS abo0 3MiHY JIMITY
oBepapadTy, He3aJIe)KHO Bif 3as1Bu KiieHTa ipo BiAMOBY Bifl KpeOUTY (Bil OTPUMAaHHS MOCIYTH,
TOIO), € OE3yMOBHUM HAJaHHSIM Ta MiATBEpkKeHHsM 3roau KiieHTa 3 HajgaHuM (3MiHEHUM)
KPEJAUTHHUM JIIMITOM Ta MOJATBITNM BUKOHAHHSIM CBOIX 3000B’s13aHb 3a J[oroBopoM.

6.1.18. IloramenHs (3MEHIIEHHs) 3a00pProBaHOCTI 3a  OTPUMAHUM  KPEIUTOM
3IHCHIOETHCS aBTOMAaTHYHO TIPY HAJIXO/KEHHI KOIITIB HA KAPTKOBHUI PaxyHOK.

6.1.19. 3o0oB’s3anHs Kiienta momo moBepHeHHS oBepapadTy, CIUIaTH MPOLEHTIB 3a
KOPUCTYBaHHSI OBepApad)TOM, KOMICIHHOI BHHAropoJy Ta BUKOHAHHS IHIIUX 3000B’s3aHb 3a
JloroBopom 3a0e3meuyroTbes BCiM HalnekHUM KITieHTy MaiiHOM Ta KOIITaMH, Ha SKi MOXKe OyTH
3BEpHEHO CTATHEHHS B TIOPSJIKY, BCTAHOBJICHOMY YAHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

6.1.20. VY pa3i moBHOro moraimieHHs 3a00proBaHOCTI 3a oBepApadTOM 10 3aKiHUCHHS
TEpMiHY il TUIBrOBOTO MEPioay, HACTYITHUN MUTbIOBUI nepion Moxe Oyt HamaHuii KiieHnty 3
THS (HACTYITHOTO 3a JIHEM MOTallleHHs) 3/IHCHEHHS] HOBOI OE3rOTiBKOBOI omepallii 3a paxyHOK
Kkpeauty. [1imeroBuit mepioj MOYMHAETHCS 3 JIATH MEPIOi 0€3rOTIBKOBOT TpaH3aKIlii, 31HCHEHOT
y TOProBO-CEPBICHII Mepexi.

6.2. Ilopsiook  0ii ninveosozo nepiody ma HAPAXY6AHHA NPOUEHMIE 3a
kopucmyeannsn Osepopagpmom:
6.2.1.  IIpomeHTH 3a KOpUCTYBaHHS OBEpPAPAPTOM HAPAXOBYIOTHCA 33 (DAKTUIHHUN CTPOK

KOPUCTYBAaHHS KPEIUTHUMH KOIUTaMM, BUXOISYU 13 MIOAEHHOTO IMiJJICYMKOBOIO 3aJHILIKY
3a0oproBaHocTi Ha PaxyHKy B po3Mipl MpOLEHTHOI CTaBKH, 3a3HaueHoi B Tapudax.
HapaxyBaHHsI IPOLIEHTIB 3/11HCHIOETbCA baHKOM LIOMICAYHO 32 PaKTHUUHY KUJIBKICTh JTHIB MICSIIS
Ta poky (¢akt/360) He mi3HINIE OCTAHHBROTO POOOYOTrO JHA KOXKHOTO MICSIl Ta y JCHBb
IPOBE/IEHHS OCTAaTOYHUX PO3PaxyHKIB 3a oBepiapadrom. Y pas3i NPUINHUHEHHS KpEeIUTYBaHHS
KiieHTa TpomeHTH 3a KOPHUCTYBaHHS OBepApadTOM HAPAaXOBYHOThCS 3 JHS BHHUKHEHHS
oBepApadTy A0 JAHA 3aKiHUEHHS CTPOKY BHKOHAHHS 3000B’s3aHb 100 TIOBEPHEHHS
3a00proBaHoOCTI 3a OBepApadTOM.

6.2.2. Ilepiox 3a skuii crutauytoThest [IpoueHTH: 3 THS, IO CIiAY€E 32 OCTaHHIM poOOYUM
(omepauifHUM) JHEM IMONEPETHBOTO MICSIS MO OCTaHHIA poOouuit (omepauiiHUi) AEHb
MOTOYHOTO MICSIIS (BKIIIOYHO), @ TAKOXK B JIEHb TIOBHOT'O TOBEPHEHHS KPEJIUTY.

[TpoueHTH MmiUIsTrarTh CIUIATI IPOTATOM JBOX JHIB (abo mpotsarom IlnarixkHoro mepiony,
SKIIO Take 0OOYMOBIIEHO IMPOTPaMOI0 KPEIUTYBaHHs) Ta Yy J€Hb MOBHOTO MOBEPHEHHS KPEIUTY.
Crutata TPOIEHTIB 3MIMCHIOETHCS MUISIXOM TOTIBKOBOTO a00 O€3TrOTIBKOBOTO TIOTIOBHEHHS
paxyHKy 3 BCTaHOBJIEHUM oBepjpadToM KiientoMm, abo nuisxoM ae0ETOBOro mnepekasy KOIITIB
(moroBipHOorOo crucaHHs) BaHKOM TpOIIOBUX KOMITIB 3 MOTOYHMX paxyHKiB Kiienra. ITpu
HeCIJIaTi MpPOLEHTIB y CTPOKH, OOYMOBJIEHI JaHMM NyHKTOM JloroBopy, 3ab0OproBaHiCTh
NEPEHOCUTHCS HA PaXyHKHU POCTPOUYEHUX IPOLICHTIB.

6.23. Y pa3si BUHUKHEHHA  HECAHKIIOHOBAaHOI  TEpPEBUTpPATH,  IOBEPHEHHS
3a00proBaHOCTI 3a  HECAHKI[IOHOBAHOK  IEPEBUTPATOI0 Ta  CIUlaTa TPOIEHTIB  3a
HECAHKIIIOHOBAaHY TIEPEBUTPATy 3IIMCHIOETHCS HA YMOBaX Ta y CTPOKM BHU3HAYEHI LUM
JloroBopom.
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6.2.4. IlinmeroBuii mepiog MaKCHUMaJIbHO MOXE JOpiBHIOBaTH S5 (I’SATAECAT I STH)
KaJCHJapHUM JTHSIM 3 JaTh Mo4aTky Po3paxyHKOBOro mepiojy Ta 3aKiHUy€ThCS OCTaHHIM JHEM
[TnatixkHOTO TEpiony HAcTymHOTro Po3paxyHKOBOro mepiogy. 3a yMOBU IOBHOTO ITOTAIICHHS
Knienrom cymu 3aranpHOi 3a00proBaHOCTI 3a paxyHKOM, c(hOpMOBaHOI 3a 3BITHHH
Po3paxynkoBuit mepion, mnpotsroM [linproBoro mepioay, TPOLIEHTH 32 KOPUCTYBaHHS
KPEIUTHUMHU KOIITaMu Ha cyMy OCHOBHOTO O0Opry 1o MOTOYHOMY PaxyHKY PO3paxOBYIOTHCS IO
MiJIbTOBIN CTaBII.

6.2.5. IlporsroM NiIBroBOr0 MEpiogy KpPEAUTYBaHHS MPOLEHTH 3a KOPUCTYBAaHHS
oBepApapTOM HapaxOBYIOTHCS 32 3HMIKCHOI CTaBKOK Y MUIBIOBUI MEpPiOa KPEeIUTyBaHHS
3a3HaueHol0 y Tapudax. YV pasi HenorameHHsS 3a00proBaHOCTI 3a OBepApadTOM MPOTATOM
MJILFOBOTO TEPioy KpeAUTyBaHHs, HAapaxyBaHHS IPOIEHTIB 3IHCHIOETHCS 3a (PIKCOBAHOIO
IPOIICHTHOIO CTAaBKOIO 3a3Ha4eHO0 B Tapudax, MOYMHAIOYM 3 HACTYMHOTO AHS MICJSA JaTH
3aKiHYEHHS MUJIBIOBOTO TMEPioy KPeIUTyBaHHS.

6.2.6.  IlimproBuii mepioJ KpeAUTYBaHHS BiJKPHBAETHCS 32 YMOBHU BiJICYTHOCTI Ha JaTy
crucaHHs KomTiB 3 PaxyHKy, 3a paxyHOK oBepapadTy, Oynb-skoi 3aboproBanocti Kiienra 3a
JoroBopoMm (y TOMYy 4YHCITI 3a HApaXxOBaHWMHU MPOIEHTAMH Ta HECIUTAYCHUMHU KOMICISIMH,
mrpadamu Ta /ab0 IHIIMMHU IUIaTeXaMH TIepeadadyeHMMH yMoBaMH 1boro JloroBopy Ta
Tapudamn).

6.2.7. IlinproBuii mepioJ 3aKpUBAETHCA MICIs 3aBEPUICHHS CBOTO TEPMiHY abo micis
noBHoro morameHHss KiienTtom 3aboproBaHocti 3a JloroBopom Ta BiACYTHOCTI Takoi
3a0oproBaHocTi Ha KiHeub OmnepaniiiHoro AHs baHky, B siKOMy BifOyJOCh Take IMOTalICHHS.
Binkpurtsa HactymHoro [1ieroBoro nepiogy MOKIMBO TUTBKH MICISl 3aKPUTTS MTONEPEIHBOTO 32
YMOBH BIACYTHOCTI 3a0oproBanocti Kiienta 3a [loroBopom Ha kiHeup OmnepamniifHoro mgHs
banky, mo mnepeaye AHIO CIHCAaHHS KOINTIB 3a paXxyHOK oBepapadTy Ta BUHUKHEHHS HOBOL

3a00proBaHOCTI.
6.3. Ilopsaook nozawennsa Osepopaghmy 3 niibzo6uM nepio0oM 6UKOPUCHAHHA .
6.3.1. HlomicsuHo, M0 25 uymcna Micsisl, HACTYIMHOTO 3a MicsleM iX HapaxyBaHHS,

KnienT crutauye 000B’A3KOBUIM HIOMICAYHUHN IUIATDK (SKIIO Takui Bu3HaueHud Tapudamu) ta
HapaxoBaHI MpPOLEHTH 3a KOPUCTYBaHHs oBepiapadToM. Y pa3i HecrmiiaTh 0OOB’S3KOBOTO
HIOMICAYHOTO TUIaTeXy (K10 Takuil Bu3HaueHUil Tapudamu) ta/abo NpOIEHTIB Yy BUSHAYCHUM
TEpPMiH, HACTYIMHOTO POOOYOro JHS HECIUIAYeHHH OOOB’SI3KOBUH IIOMICSYHUMN MIATK (SKIIO
Takuil BU3HaYeHnd TapudamMu) Ta MPOIEHTH BBAXKAIOTHCS MPOCTPOYCHUMH Ta MEPEHOCATHCS Ha
paxyHOK mpocTpoueHoi 3aboproBaHocTi. [IpoleHTM 3a KOPHCTYBaHHS HEIO3BOJICHUM
oBepaApadTOM BITHOCSATHCA HA PaxXyHKH MPOCTPOUEHOT 3a00prOBAaHOCTI HA HACTYIMHHM JIEHb 1X
HapaxyBaHHS.

6.3.2. 3aboproBaHiCTh 3a HEJO3BOJCHUM OBEPJAPAPTOM BBAKAETHCS MPOCTPOUYCHOIO HA
HACTYNIHUN JIeHb Tmicis 11 BHUHUKHEHHs. [IpolleHTHM 3a KOpPUCTYBAaHHS HEI03BOJICHUM
oBepApadTOM BBAXKAIOTHCS MPOCTPOYCHUMHI B MOMEHT 1X HapaxyBaHHS.

6.3.3. VY pa3i noramenns Kiientom B mepiox naii JloroBopy 3a00oproBaHOCTI 3a
oBepapadTOM 3 MIIBIOBUM MEPi0IOM BHUKOPHCTAHHS YacCTKOBO a0O B MOBHOMY 0O0Cs31 B T.d.
000B’A3KOBOT0 IIOMICSIYHOTO TUIATeXy (AKmo Takuii Bu3HaueHui Tapudamu), bank Hanmae
KiieHTy MOXIIMBICTH KOPUCTYBaHHS JIIMITOM OBepApadTy y po3Mipi MOorameHoi YacTUHH B T.4. Y
po3Mipi OOOB’S3KOBOTO IIOMICAYHOTO IUIATeXy (ane B CyMmi, fKa HE MEPEeBUIIYE JIMIT
oBepapadTy Ta y MeKax CTpOKY Jii JIMITy oBepapadry).

6.3.4. TepmiH NOBEPHEHHS KPEIUTY BBAKAETHCS TAaKUM, 1II0 HACTaB Ta/ab0 HapaxyBaHH:I
NPOIICHTIB TI0 KPEIUTY, a TAKOXK HAapaxyBaHHS TPOIICHTIB 32 HECAHKI[IOHOBAHY IEPEBHUTPATY,
Moyke OyTH MPUIMHEHO Ha MiJICTaBl pileHHs baHky:

- SIKIIIO HACTaB TEPMIH MOBEPHEHHS KPEAUTy a00 TepMiH, BKa3aHUH y BUMO31 baHky mpo
JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TiIHO 3 yMoBaMu J[oroBopy;

- y pasi cmepTi KiienTa abo, skimio y cyaoBomy nopsaky KiieHTa oroJomeHo moMepinm,
BU3HAHO OE3BICHO BiJICYTHIM YU HENli€31aTHUM a00 0OMEKEHO HOro Ji€31aTHICTh;

- B IHIIUX BUIAJKax Ha po3cy] baHky.
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6.3.5. Ilpu noBepHeHHI KpeauTy (y T.4. 4aCTKOBOMY IOTAIIEHHI KPEIUTY), MOTAIICHHS
3a00pTrOBaHOCTI PO3NOALUIAETbCA baHKOM B HACTYITHOMY MOPSAKY:

- IPOCTPOYEHI MTPOLIEHTH 32 HECAHKL[IOHOBAHOIO IIEPEBUTPATOIO;

- CyMa HECaHKII0HOBAaHOI NEPEBUTPATH;

- IPOCTPOYEHI ITPOLIEHTHU 32 KPEIUTOM;

- IPOCTpOYCHA 3a00PrOBaHICTh 32 KPEIUTOM;

- MPOCTPOYECHI HapaxoBaHi Komicii 3a 00cimyroByBaHHs moTo4yHoro paxyHky (PKO,
TpaH3aKIilHi, KOHBEPTAIliiH1);

- HapaxoBaH1 NPOLIEHTH 32 HECAHKIIIOHOBAHOIO [IEPEBUTPATOIO;

- HapaxoBaHUU OOOB’SI3KOBHUH MIHIMaJIbHUM IIIATDK 3a ONEpamisiMH, IO 3iiCHEeHI
[ToznuanpHUKOM 3a TOBapH (PoOOTH, MOCIYTH) B TOPrOBO-CEPBICHIN Mepexki Ta/abo y Mepexi
[aTepHeT (SKII0 Take 00YMOBIECHO MPOTPAMOIO KPEAUTYBAHHS);

- HapaxoBaH1 POLIEHTH 3a KPEIUTOM;

- 3a00proBaHICTh 32 KPEIUTOM 3a OmepallisMu, 110 3iiiicHeH] [To3nyabHUKOM 3a TOBapu
(poboTH, TOCITyTH) B TOPrOBO-CEPBICHIN Mepexi (B TOMY 4HCIli B Mepexi [HTepHer);

- 3a00proBaHICTh 3a KPEAWTOM 3a OIEpalisMU 3HATTS TOTIBKOBMX KOIITIB Yepe3
Oankomat/kacy OaHKy Ta 0e3rOTIBKOBHUM OINepallisiM 3A1MCHEHUX ILISIXOM Mepeka3y KOIITIB Ha
1HII paxyHKH, B TOMY YHCII BJIACHI.

-mrpadu, MeHi.

[Tum JloroBopom KirieHT Hanmae banky mpaBo 1e6eTOBOTO MepeKasy KOIITIB (JIOrOBipHOTO
cnucanns) 3 Paxynky Kiienra y Banky y BamioTi KpeauTy, sKi BiAKpuTi (OyayTh BiIKpHUTI)
Kiieatom y bBaHky Oyab-sKMX TpOIIOBHX CyM, HEOOXITHUX JJIi BHUKOHAHHS 3000B’s3aHb
Knienra, y Bumaakax, BU3HaueHMX J[OroBopoM y T.4. IpU HACTaHHI TEpMiHY, BKa3aHOIO Yy
BUMO31 baHKy 1po 10CTpOKOBE MOBEPHEHHS KPEIUTY 3TiTHO yMOBaM J1aHOTO JlOroBOpY, a TaK0XK
3a00proBaHOCTI 3a HEYCTOIKOI0, B MOpAnKy, mnependaueHomy Inctpykuiero HBY  «IIpo
0€3roTiBKOB1 pO3paxXyHKH B HAllIOHAJIbHINM BaJTIOTI KOPUCTYBAYiB IJIATIKHUX OCITYT.

VY pasi HemocTaTHOCTI 200 BiJICYTHOCTI IPOIIOBUX KOIITIB B BaIOTI KpenuTy, bank mae
npaBo Je0ETOBOrO Iepekady KOIITIB (IOTOBIPHOTO CIHMCaHHS CyM) B IOBEPHCHHS
3a00proBaHOCTi 3a KPEJUTOM 1 MPOLEHTAMU 33 HUM, KOMICIIMH Ta HEYCTOMKOIO 3a PaxyHOK
KOIITIB B IHIIMX BaJlOTaX B PO3Mipl, €KBIBAJEHTHOMY CyMiI 3a00pProBaHOCTI 3a MOTOYHHUM
PUHKOBUM KypCcOM Ha JaTy CHHCaHHS, 3 BpaxyBaHHSM BHUTpaT Ha KYIIBIIO-TIPOJIAX
(KOHBepTAallil0) BAJIOTU Ta CIUIATy OOOB’SI3KOBHMX IMpPH KYHIBII-NPOAaxy (KOHBEpTAallil) BaIIOTH
TUTaTeXI1B.

6.3.6. Iloramennss 3aboproBaHocTi 3a oBepApad)TOM 3 MUIBFOBHM  IEPiOOM
BUKOpPUCTaHHS mependavae o0o0B’s3koBY mioMicsyHy cruiaty OMII. Pospaxynok cymu OMII
3MIIACHIOETHCS B PO3PAXYHKOBY JIaTy, SIK MPOILIEHT (po3Mip, skoro BuzHaueHui Tapudamu banky)
BiJl CyMH 3a00proBaHOCTI 3a KpPEAWTOM, HApaxXOBAHUX MPOIIEHTIB 3a KOPUCTYBAaHHS JIMITOM
oBepapadTy, HapaxOoBaHUX KOMICI CTAaHOM Ha KIHEUb MJHS PO3PaxXyHKOBOi gaTth. baHk
moMicssyHo, 1 Ta 20 uncna micsns (y BUNAAKY, SIKIIO 111 HI MPUNIAAal0Th HA BUXITHHNA I€Hb, TO
HACTYIHOTO poboyoro aus) Haacuinae Kimienty SMS- noBigomieHHs 3 iHGoOpMaIli€l0 PO CyMy
MIHIMaQJIBHOTO IOMICAYHOTO TUIaTexy. KileHT MOXke TakoX 3BEpHYTHCS JIJIsl YTOUHEHHS CyMHU
miaTexy 10 banky (B Tomy umci 3atenedonysasiu g0 Call-tieHTpy).

6.3.7. Posmip OMII m™oxxe Oytu 30inblIeHMd Ha cymy HecmiadeHoro OMII
pPO3paxoBaHOTO 3a TOMEpeaHl Tepioan, cymMy OOpry 3a HEIO03BOJEHWM oBepapadToM Ta
OpPOIIEHTaMH 32 HUM Ta Ha CyMy BiANOBIAAJIBHOCTI 3a MOPYLIEHHS TI'POIIOBOTrO 3000B’sS3aHHSA
CTaHOM Ha J1aTy (D)aKTUYHOI CTUTATH KOIIITIB 32 YMOBH iX HassBHOCTI.

6.3.8. Ilpm HaaXOJKEHHI TPOIIOBUX KOIUTIB Ha KapTKOBUH paxyHOK KiieHTa BHUMOTrM
banky moramaroTbcs y HaCTYITHIN 4eproBOCTI:

® [IpU HAsIBHOCTI 3a00PTrOBaHOCTI 32 HEJIO3BOJICHUM OBepApadTOM:

- IPOCTpOYEHA 3a00ProBaHICTh MO CIUIATI MPOLEHTIB 3a KOPUCTYBAHHSAM HEI03BOJICHUM
oBepapadToM;

- IPOCTpOYEHA 3a00ProBaHICTh 32 HEJO3BOJICHUM OBEPAPAPTOM;
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- IOTOYHA 3a0O0pProBaHICTh MO CIUIATI MPOIEHTIB 3a KOPHCTYBAaHHSIM HEIO3BOJECHUM
oBepapadTom;

- TMOTOYHA 3a00PTOBAHICTH MO CIUIATI HE03BOJICHOTO OBEpaApadTy;

ey pasi HEeIOCTaTHOCTI CyMHU 3[IMCHEHOrO IUIaTeXy JUIsi BUKOHAHHS 3000B'S3aHHS 32
JloroBopom y nmoBHOMY 00cs31, BUMOTH baHKy moramaroTecsi y Takiif 4eproBocCTi:

-y Hepury 4epry CIulauyroThCs MPOCTPOYCHI MPOLEHTH 32 KOPUCTYBAaHHS KPEAUTOM Ta
MPOCTPOYEHA JI0 TOBEPHEHHS CyMa KPEIuTYy;

- y ApYyTy 4Yepry CIjIauyroThcs MPOIEHTH 32 KOPUCTYBaHHSA KPEAUTOM Ta CyMa KPEAuTy;

- Y TPETIO Yepry CIIa4yIOThCsl HEYCTOMKA Ta 1HIII TJIaTeX1 BiAMOBIAHO 110 boro [loroBopy
Ta HIIUX JOTOBOPIB, IO YKIJIAACHI 3 TPETIMH 0COOaMHU.

6.4. ii npu nenpasomipnomy Kopucmyeanui oeepopagmy.

6.4.1. Y pasi nopymenHi ymoB Kili€HT criadye MpoIeHTH 32 HepaBOMipHE KOPUCTYBaHHS
oBepapadToM — 11ie TIaTa, sika BCTaHOBIIOEThCsl bankoM 3a nopymiennst KimieHTom 30008’ 13aHHS
3 TIOBepHEHHSM OBepapadTy Ta/abo0 WOro YaCTHMHM B KIHIIEBI TEPMIHM, BCTAHOBJICHI B
kpeautHomy JloroBopy, T06T0 KiHneBuit Tepmin moBepHeHHs oBepapadTy Ta/abo KiHIeBUil (Bi)
TepMiH (M) crutatu. [IporeHTH 3a HempaBoMipHE KOPUCTYBaHHS OBEpApPaPTOM € 301IbIICHUMHI
MPOLIEHTaMHU, IependaueHuMu 4. 2 ¢T. 625 [{uBineHOr0 KOJIeKCy YKpaiHu.

6.4.2. 3a mopymeHHst KiieHTOM CTpOKIB CIiaTé IUIaTexiB 1mo oBepapadry Ta/abo iHImMX
IUTATEXIB, MepeI0aYeHNX KPEAUTHIUM A0roBopoM, KitieHT crutauye baHKy neHro i3 po3paxyHKy
no/BiiHOI 001ik0oBOi ctaBku HBY Bijg cymu HecruiaueHoro miaatexy Ta/abo 1HIIOTO IUIATEeXY,
nepeadayeHoro KpeaJuTHUM JIOTOBOPOM, 33 KOXXHHU JI€Hb TAaKOTO IOPYIIEHHS IO IMOBHOTO
noramieHHs 3a00proBaHoOCTi 32 HUMHU.

6.5. Ilpononzayia kpeoumy (8iOKpumms H06020 o06epopaghmy 3 RiIbZOGUM
nepiooom 6UKOPUCMAHHA HA HOGUIL MePMIH) MOKIINBA 32 HACTYITHUX YMOB:

- BIICYTHSI POCTpOUYEHA 3a00pPrOBaHICTh Ta BIANOBIIANBHICTD 3@ MOPYLIEHHS! TPOLIOBOIO
3000B's13aHHS;

- BIICYTHICTh MTMCbMOBOTO TIOBIJJOMJICHHSI OJHIET 13 CTOPiH Mpo po3ipBaHHs JloroBopy abo
PO BiIMOBY BiJl KPEAUTHOTO JIIMITY.

3a HasBHOCTI BHMIEBKA3aHMX YMOB MNPOJIOHTalis 3ilicHIOETbCA 0e3 MiaANMCcCaHHA
A0JATKOBOI IOy HA NPOAOBKECHHS CTPOKY kKopuctyBanHs Kpeaurom. Jlimit oBepapadry
3 MIJIBIOBUM IEPI0JIOM BUKOPUCTAHHSI BCTAHOBIIIOETHCS HA aHAJOTIYHMNA TepioA, sSIKui Oyio
3a3HauyeHo y JloroBopi Ha HaCTYNMHHH JE€Hb MICIs KiHIIEBOIO TEPMiHY, 3a3HadeHoro B Jlorosopi
Ta BIJIMOBIIHO JI0 YMOB, 1110 3a3Ha4eHi B Aitounx Tapudax banky Ha naTy nposioHrarti.

7. Heno3BoJienuii oBepapagr.

7.1. [Tpu 37a1iicHeHHI omnepaliii 3 BUKOPUCTAHHSAM IJIaTKHOT KapTKU, HE3aJEeKHO BiJ
TUIY IJIATDKHOI KapTKW, Ha paxyHKy KiieHTa Mo)ke BUHUKHYTU HEIO03BOJEHUN oBepapadT, y
pe3yibTaTi MPOBEACHHS PO3PaXyHKOBUX, a00 KacOBUX omepairiil 3a paxynkoM KirieHTa, 30kpema,
ale He OOMEXKYIOUWCh, Y BHUIAJKaxX KOJU OIepaiis 3MIHCHIOETbCS 03 aBTOpHu3allii, KOJIH
PO3paxyHOK 3a ONepali€ro y BaItOTi, BIAMIHHIHN B/l BaJIOTH paxyHKY TOLIO.

7.2. VY pa3i BUHUKHEHHs HeZ03BOJIeHOro oBepApadTy, baHk mMae mpaBo moBizoMIIATH
Knienta mpo HeOOXiJHICTh NOTAIIEHHS HEJO03BOJIEHOTO OBEpApaTy IUIAXOM 3A1HCHEHHS
Tesne(hOHHOTO J3BIHKA a00 HajacuiaaHHs SMS-1oBiioMIIeHHS HAa HOMEp Telle(OHy, 1110 BKa3aHUN
B 3asBi-aHkeTi (a0o0 TMOBIAOMJIEHHS uepe3 JoAaTok Viber, Tomo, y pa3l HasBHOCTI
T IKJTFOYCHHS ).

7.21. Y pa3i puHwkHeHHs y KirieHta Hejo3BoJieHOro oBepapadTy, Ccyma
HE/I03BOJICHOTO OBepApadTy Ta MPOLEHTH MOramarwThes y mnepuy uepry. HemosBonenuit
oBepapadT MOBUHEH OYTH MOTAIICHUI Ta MPOIIEHTH 32 KOPUCTYBAaHHS HUM CIUTAYCHI HE TI3HIIIe
OCTaHHBOT'O OAHKIBCHKOT'O JTHS MICSIIA, Y SKOMY HEeI03BOJICHH oBepApadT BUHUK.

7.3. 3a00proBaHICTh 3a HEJ03BOJICHUM OBEpApadTOM Ta HapaXxOBaHUMH MPOIEHTAMU
3a KOPUCTYBAaHHS KOIITAMU HEIO03BOJICHOTO OBepApadTy MOTamaeThesl 32 paxyHOK KOIITIB, IO
HaJIAIUTH Ha KapTKOBUH paxyHOK KitieHTa, B ICHB 1X 3apaxyBaHHI.

7.4. KitienT 30008’ 13aHui TOracuTH 3a00proBaHICTh 32 HETO3BOJICHUM OBEepApadTOM
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HE TI3HIIIe OCTAHHBOTO OAaHKIBCHKOTO JTHS MICSIIs, Y SKOMY HE03BOJICHUI oBepApadT BUHHUK.

7.5. VY pasi He morameHHs 3a00proBaHOCTI 32 HEJ03BOJIEHUM OBepApPadTOM:

- B Tepmuid poOOuYWil JIeHb HACTYITHOTO MICSISl 32 MICSIEM B SIKOMY HEI03BOJICHHMN
oBepApapT BUHHUK 3a00prOBaHICTh MEPEHOCUTHCS HA PaxXyHKH s OOJIKYy HpPOCTPOYECHOT
3a00pProBaHOCTI.

- CTAaHOM Ha OCTaHHIM OAHKIBCHKHI JCHb MICAILS, B SIKOMY HEIO3BOJICHHI oBepapadt
BUHUK, BaHK 3MiiICHIOE CTATHEHHs 3a00prOBaHOCTI y MPHUMYCOBOMY IOPSIKY Ta Ma€ IPaBO
3abnokyBatu Kaptky. Ilicist morameHHs 3a00prOBaHOCTI 32 HEAO3BOJEHUM OBEpApadpTOM mHis
KapTku BiTHOBITIOETHCS.

7.6. HapaxyBaHHS TOpOIEHTIB 3a KOPHCTYBaHHS KOUITAMH  HEIO3BOJICHOTO
oBepApadTy 341MCHIOETHCS 3a CTABKOIO, 1110 BCTaHOBJIeHa JAitounMu Tapudamu banky.
1.1. [Ipornientn 3a kopuctyBaHHs KIlil€eHTOM KOIITaMH HEIO3BOJIEHOTO OBepIpadty

HApaxOBY€ThCs 3 MEPLIOro JHS BUHUKHEHHS HEJ03BOJIEHOTO OBepApadTy MO JEHb MOTaIIeHHS
3a00proBaHOCTI 3a HEIO3BOJICHUM OBEpIApPadTOM B pO3Mipi MPOICHTHOI CTaBKH, 3a3HAYCHOI B
Tapudax.

7.7.1.  HapaxyBaHHS NpOIICHTIB 3AIHCHIOETbCS baHKOM mIOMICSIUHO 3a (aKTUYHY
KUIBKICTh JIHIB Micsis Ta poky (¢hakt/360) He mi3HiIIe OCTAaHHBOTO POOOYOro JIHS KOKHOTO
MICSIIsl Ta Y IGHb TIPOBEICHHS OCTATOYHUX PO3PAXYHKIB 38 HEJ03BOJICHUM OBEpApadTOM.

7.7.2. Tlepion 3a sikuii crutauyroThes [IponieHTH: 3 1HA, IO CIioy€e 32 OCTaHHIM POOOYUM
(omepariifHuM) JHEM IMOMEPEeNIHBOTO0 MICSI IO OCTaHHIA pobOounii (omepamiifHUi) JeHb
HOTOYHOTO Micslsl (BKJIIOYHO), a TaKOX B JEHb IIOBHOTO IOBEPHEHHS 3a00pProBaHOCTI 3a
HEI03BOJICHUM OBepaApadTOM

7.7.3. IlpoueHTH MiANSATalOTh CIUIATI B OCTaHHIA poOOuMii JAeHb MicCAL 32 PaxyHOK
CYMH JI03BOJICHOTO KPEJUTHOTO JIMITY Ta Yy JI€Hb IOBHOTO TIOBEPHEHHS 3a00proBaHOCTI 3a
Heso3BoJieHMM  oBepapadToM. Cruiata HpPOLEHTIB 3/iMCHIOETHCS NUIIXOM TOTIBKOBOIO abo
0e3roTiBKOBOI0 MOMOBHEHHS paxyHKy KiieHTa abo nuisxoM 1e6eToBoro nepekasy (A0roBipHOTo
criucaHHst) BaHKOM rpomioBHxX KOIMITIB 3 MOTOYHKX paxyHKiB KitieHTa.

8. BignosinaabHicts CTOpIiH.

8.1. 30uTok, mo 3aBaaHuil banky 3 BuHu Kiienta a6o Kiienty 3 BuHM banky
BHACJIIZIOK HEBHKOHAHHS a00 HEHAJe)KHOTO BHKOHAHHS HUMH HOPMAaTHBHO-TIPABOBUX AaKTiB
HamionaneHoro 6aHky Ykpainu Ta ymoB JloroBopy, moBHHEH OyTH BiAIIKOIOBaHMN baHKy
Knientom abo Kmienty bankom. Ilpu nbomy bank abo KiieHT 3000B’43aH1 HajaTH JOKYMEHTH,
110 MiITBEP/DKYIOTh (PAKT 3aBIaHHs 30UTKY Ta HOT0 po3Mip.

8.2. bank Hece BIAMOBITAIBHICTE 3a 30€peeHHs KOIITIB, po3MinieHux KiieHToM Ha
Paxynky, Ta rapantye KiieHTy MOBEepHEHHS 3ajMIIKy Ha PaxyHKy 3 NpUNHMHEHHSIM Jii IUX
YMOB.

8.3. bank Hece BIMOBIJANBHICTH 32 JOTPUMaHHA TEPMiHY MOCTaHOBKM KapTku mo
CTOII-cnucky.
8.4. Knient Hece BigmoBimanpHICTh 3a Omepaiii, 3A1iCHEHI 3 BUKOPUCTAHHSM YCIX

Kaprok, Bumymennx n0 PaxyHKy, BIPOJOBXK BCHOTO CTPOKY KOPHCTYBAaHHS HUMH, a TaKOX
npotsirom 90 (meB‘sHOCTa) KaJIEHAAPHMX [HIB MICHS 3aKpUTTA PaxyHKy Ta nmpunuHeHHsS il
Kaptku. Ha Kiienta mnoknagaerbcs 00OB’SI30K MoOramieHHs 3a00proBaHocTi mo PaxyHKy,
BKJTIIOYalO4YH 3a00proBaHICTh, iIka BUHHMKIIA B pe3ynbTati Aii [lepxarenis logarkosoi Kaprtku.
8.5. KmienT Hece mOBHY BiAMmoOBimanpHICTh 3a Bcl Omeparii, 3miiiCHeHI 3
BUKOPUCTaHHSAM BTpaueHUX/BUKpaaeHux Kaprok, 3/iiicHeH! micis iX BTpaTH/KpaiiKKH, y pasi
HenoBiiomieHHs banka npo ¢dakt BTpatu/kpanikku banky Ta Brponosx 1 (oaHi€l) roauHu 3
MOMEHTY HaJXO/KEHHsI MOBIIOMJIEHHS Hpo 1e 1o banky a takox 3a Omepauii, mpoBeneHi
Jep:xareneM micis po30goKyBaHHs KapTku, IpoBeJEHOT0 B MOPAIKY BU3HAYEHOMY Y MOBaMH.
8.6. KiieHT Hece MOBHY BiANOBIJAIBHICTh 32 MOXKJIMBI BTpaTh KOWITIB Ha PaxyHKYy,
SK1 CTaJIM HacaiAKoM Kommpomerainii Kaptku y pa3i BimMoBu B HagaHHi banky iHdopmartii mpo
CcBOI KOHTAakTHI HoMepH TenedoHiB, (akciB, aapecy eJNeKTpOHHOI TMOIITH, HaJaHHSI
HEJ0CTOBIpHOI 1H(OpMaIlii Mpo KOHTAaKTHI HoMmepu TenedoHiB, (akciB, aapecy eIeKTPOHHOI
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MOIITH a00 HECBOEYACHOTO TOBITOMJICHHS MPO 3MIHY KOHTAaKTHHX HOMEPIB TenedoHiB, (akcis,
aJpecy €JIEKTPOHHOI MOIITH.

8.7. KiieHT Hece MOBHY BINOBIJAIBHICT 32 MOXKJIMBI BTpaTH KOIITIB Ha PaxyHKy, 3a
IpYyrol0 Ta BCiMa HACTYMHUMH HECAHKI[IOHOBAaHUMH  OIEpAIlisiMH, 3MIMCHCHUMHU 3
BukopuctanuaMm Kaptku Jlepxkarens, skmo y KiieHTa MiIK/IIOYEHO ENEeKTPOHHY IMOCIyTY
OTMOBIIIEHHS NP0 TpoBeleHi omepauii (OMOBIMIEHHS Yy BHUIVIAII KOPOTKHX TEKCTOBUX
MOBIIOMJICHh Ha MOOLTBHUH TenedoH (SMS)) Hamiciane BianoBimne SMS - moBiJOMIICHHS TIPO
NPOBE/ICHHS HECAHKIIIOHOBAHOI omeparlii, ajie BiH HEraifHO He MoBizomuB mpo ue baHk, y T.4.
skio rmociayra SMS - B3arani He nigkitoueHna KimieHntom.

8.8. KiienT Hece MOBHY BiJNOBIJAIBHICT 32 MOXIIMBI BTPAaTH KOIITIB HAa PaxyHKy, 3a
BCIMa HECAHKI[IOHOBAHHWMH OIlepallisiMy, 3/iiiCHeHUMHU 3 BUkopuctanHsM Kaptku [lepkarens,
skmo JlepkaTtenb BiAMIHMB BCTAHOBJICHI OaHKOM OOMEXEHHs [3BIHKOM 10 banka a6o
3BEPHYBIIHCH 10 MEHEDKEpa Ha BiUTIJICHHI.

8.9. bank 3000B’s3aHWi BIOIIKOAYBaTH BCi 30WTKM, IO BHHUKIM BHACIIIOK
HEOTPUMAHHS HUM BHUMOT IIMMH YMOBaMu y pasi gotpumanus Kiientom\epxaTesem BUMOT
IUMHU Y MOBaMH Ta TIOPSIKY 3BEpPHEHHs 10 baHKy, BA3HAYCHOMY Y ITUMH Y MOBaMH.

8.10. bank He Hece BIAMOBIJANBHOCTI 32 MOXJIMBY O€3MiJCTaBHY BIIMOBY TPETIX 0Ci0
BiJ mpuitHATT KapTok 10 po3paxyHKiB, a TakOX 3a JIIMITH Ta OOMEXKEHHS y BHUKOPHCTaHHI
KapTok, 1110 BcTaHOBIJIEHI TPEeTiMU 0cO0aMHU, SKi MOXKYTh MOpyIIyBaTu iHTepecu Kiienra.

8.11. bamk He Hece BigmoBimampHOCTi mepen Kiientom 3a Omepamii, 37iiicHeHi 3
BuKopuctanHsaM Kaptok [lepkareniB, st 3aiiicHeHHs skux HeoOxigHo BBoautu [I1IH-konm, 3a
BUHSATKOM BHUIIAJIKIB TEXHIYHOT HECIIpaBHOCTI baHKOMAaTiB.

8.12. bank He Hece BiamosimampHOcTi mepexn  Kiienrom\[lepkatemem  3a
HECaHKI[IOHOBaHI octaHHIM Ormeparlii 3 BukopuctanHsM KapTku y pasi BinMmoBu [lepkartens
3abnokyBatu Kaptky.

8.13.  baHk He Hece BIAMOBITAILHOCTI 32 TEXHIYHHA CTaH KOMIT FOTEPHOTO Ta 1HIIOTO
obnanHanHsa [lepkaTens, HU3BKY SKICTh YCTaTKyBaHHS AaBTOMAaTHYHOI TeneoHHOI CTaHIii
Hepxatens ta/abo niHIN 3B’S3Ky, sKICTh KaHauiB [HTepHeT y [lepkatens Ta/abo nmpunuHEHHS
BUKOPUCTAHHS CUCTEMH Yepe3 BIAKIIIOUCHHS €JIeKTPOeHepril Ta/abo yIIKOIKEHHs JIiHiH 3B’ 53Ky,
3a 3001, 10 MOKJIMBI B Pe3yJIbTaTl BUKOPUCTAHHS JleprkaTerneM HeNiIeH30BaHOro MPOTPaMHOTO
3a0e3meueHHs, Ta/abo y BHUMAAKY 3apa)XeHHs MporpamMHOro 3abe3rneueHHs Bipycamu Ta y
BUIIAJIKy BIICYTHOCTI 3B 3Ky 3 baHkoM, 1110 cTanacs He 3 BUHU baHKy.

8.14. bank He Hece BIANOBINAIBHOCTI, SKIIO BCTAHOBIEHI JIMITH Ha OTPUMAaHHA
TOTiBKH B 0aHKOMaTaxX MOXYTh OOMEXHUTH OOCAT TOTIBKH, IO MOXe OyTu oTpuMana Kiientom
3TiHO 3 1HIUBITyallbHUMHU JIIMITaAMHU TUTATIKHOT KApTKH.

8.15.  baHk He Hece BiIIOBINAITBHOCTI 3a 3aTPUMKY 3apaxyBaHHS KOIITIB Ha MOTOYHUH
paxyHOK, SIKIIO 3aTPUMKa € HACIiJKOM HECBOEYACHOTO MOBimomieHHs KiieHTOM mpo 3MiHU
B1JIOMOCTEH, 1110 HA/TABAIKCH BIAMOBITHO 10 YMOB [[oroBopy.

8.16.  bank He Hece BIANOBIAAIBHOCTI 32 YIYIIEHY BUTOJY BHACIIIOK:

8.16.1. HaBMHCHOrO Ta\abo HEHABMHCHOTO AOCTymy jo0 indopmariii Kiienra//lepxarens,
10 3HAXOJUTHCS 032 MEKaMU OaHKIBCHKMX KaHAJIB 3B 53Ky Ta Y He OAaHKIBCHKHX CHCTEMax
30epiranHs iHpopmalii;

8.16.2. 3amomisHi MIKOAW, WO BUHUKIM Yy BHIAAKy HECBOEYACHOTO 3BEPHEHHS
KopucryBaua no banky micns BusBIeHHS (DakTy HECaHKIIOHOBAHOI omepalii 3a JAOMOMOIO0
€JIGKTPOHHOI MOCTYTH OMOBILICHHS MPO MPOBEJCHI omneparllii Ha MoOUTbHUI TenedoH (SMS) Ta
IuTtepHeT-0aHKIHTY;

8.16.3. sxmio iHdopMmaris, gKka NepeaaeTbCsl BIIKPUTUMHU KaHaJaMH MOOUIBHOTO 3B’SI3KY
cTajna BijoMoI0 TpeTiM ocobam 6e3 Bimoma Ha Te Kimienra/Jlepxatens adbo banky.

8.17.  bank Hece BiINOBINAIBHICTH 3a 3JIHCHEHHs Mepekasy 3 paxyHka Kiienrta 6e3
3aKOHHUX ITIJICTaB, 30KpeMa 3a 1HII[1aTHBOIO HEHAJIC)KHOTO CTATYyBava, ado 3 MOPYIIEHHSIM YMOB
nopydennss KorieHtTa Ha 3piiicHEHHS [Ie0ETOBOro mepekasy (JOTOBIpHOTO CIHHUCaHHs), abo
BHACJIIIOK 1HIIUX MOMUWIOK banky, B po3mipi 0,01 % (Hynp HIIMX OAHA COTa) MPOILEHTIB PIYHUX
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BiJl CyMH TepeKasy 3a KO)KEH JEHb, OYMHAIOYHM BiJ JHS MepeKa3y 10 JHS MOBEPHEHHS CyMH
nepekasy Ha paxyHok Kiienra.

8.18.  KimieHT Hece BIAMOBIAAIBHICTD 3a CIUIATY MOAATKIB 13 CyM, 110 3apaxOBYIOTHCS Ha
Paxynoxk.
8.19. B pasi He moramieHHs HEIO3BOJICHOrO oOBepapadTy B CTPOK Ta Ha yMOBax

BU3HAUCHUX IIUMU YMoBamMu baHk mae mpaBo HapaxoByBatu Kiienty mrpad B po3mipi 70%
pIYHUX BiJ MPOCTPOYECHOI CyMH 3a BeCh 4Yac NMpOCTpoyeHHs, a KiieHT, y pa3i HapaxyBaHHS
Bbankom, 3000B’s13aHMI CIUIATUTH TaKui mTpad.

8.20.  lepxarenb Hece TOBHY BIJMOBINAIBHICTh 3a IMPABHIBHICTH Ta KOPEKTHICTh
BBEJICHHS JIaHUX Y OaHKOMarax baHky.
8.21. KiieHT He Hece BIANMOBINATBLHOCTI 3a IUIATDKHI omeparii, 3zificHeHi 0e3

aBreHTudikamii Kaptkm i #oro [epxarens, KpiM BHIAJKIB, SKIIO AOBEICHO, MO il 4H
oe3nisbHIcTh Kimienta / JlepkaTenst mpu3Benu 10 BTpaTH, He3akoHHOro BukopucranHs I1IHy
abo iHmoi iHpopmarlii, sika ga€ 3MOTyY iHIIIFOBATH IUIATIXHI Omeparii.

8.22. bank y pa3i BUKOHaHHS MOMWJIKOBOI IJIATiKHOI omeparii 3 paxyHky Kiienra,
skmro Kimient / Jlepkarens HEBIIKIAIHO MOBIAOMUB MPO TUIATIXHI oreparlii 3 BUKOPUCTAaHHSIM
KapTku, siki HUM He BHUKOHYBaJMCs, 3000B'A3aHMN HEraHO Micis BHABICHHS MOMHJIKH a0o
MiC/Isl OTPUMAHHS TOBIJOMIICHHS (3aJIGKHO BiJl TOTO, IO BiOYJIOCS paHille) MepeKa3aTd 3a
paxyHOK BJACHMX KOIITIB CyMy IUIaTLKHOI omeparii Ha paxyHok Kimienta. bank 3000B's3aHmit
TaKoXK BiamkomyBatu KilieHTYy cyMy yTpUMaHOI/CIIaueHOi KOMICIHHOI BHHAropoim 3a
BHUKOHAHY IMOMIJIKOBY TUIaTIXHY OTMepallito (3a HasBHOCTI TaKOi KOMICiiiHOT BUHAropoiu).

8.23.  BaHuk y pa3i nopyuieHHs CTPOKiB BUKOHAHHS TUIATIKHUX OTIepaii, mependadueHnx
UM JIOTOBOPOM, 3000B'sI3aHMI CIUIATMUTU KOpHCTyBauy HeHio B po3Mipi 0,1 BincoTka cymu
IPOCTPOYCHOTO IJIATEXKY 32 KOXKHHUU JI€Hb MPOCTPOUEHHs, ayie He Oinmbme 10 BiICOTKIB CymMu
TUTATIKHOT onepartii.

8.24. Y pa3i BHKOHaHHS HEaKIENTOBaHOI TIUaTLKHOI omepamii baHk 3000B's3aHuit
HEeraifHO Miclisl BUSBJIEHHS (akTy BUKOHAHHS HEAKLENTOBAaHOI IJIATDXKHOI omepauii abo micis
oTpuMaHHs noinoMieHHs KirienTa (3anexHo BiJl TOro, M0 BiOYBAJIOCS paHillie) MOBEPHYTH 3a
pPaxyHOK BJIACHMX KOILTIB CyMy HEaKIIENITOBAHOI IJIATLKHOI omepamii Ha paxyHok KiieHra, a
TaKOX CIUIATUTU HOMY IEHIO B po3Mipl MOABIHHOI 00ikoBOi cTaBku HamionanbHOro OaHKy
VYkpaiHu 3a KOXKHUH JE€Hb B JTHS CHUCAHHA 3 paxyHKy Kili€eHTa KOIITIB 3a HEaKIEeNTOBAHOIO
MJIATDKHOKO Olepalielo 70 JHS TIOBEPHEHHS KOINTIB Ha paxyHoK KirieHTa, a Takox
BimkoayBaTu KiieHTy cymy yTpuMaHoi / cIijlaueHOi KOMICIHHOI BHHAropoau 3a BUKOHAaHY
HEeaKLENTOBaHy IUIaTIKHY ONepallio (3a HassBHOCTI TaKOi KOMICIHHOT BUHArOpon).

9. ITopsinok BupilIeHHs CHIOPIB.

9.1. Bci crnopu 3a JloroBopoM BUPILIYIOTBCS Y BIAMOBIZHOCTI O BHUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

9.2. VY pa3i BuUHMKHEHHs cripHoi TpaHcakuii, KinieHTy HeoOXiaHO 0coOUCTO 3BEPHYTHUCH
no BiaauieHHs banky s odopmiieHHS 3asBM LIOJ0 PO3IJIALY MpeTeH3li, a TakoXX HaaaTu
CYIIPOBIJHI TOKYMEHTH, SIKIIIO BOHU 30€perimcs: 4eK 3 0aHKOMAaTy, JIMCT 3 TOPIiBeJIbHOI TOUKH
a60 ckpiH-moT SMS-iHpopmyBaHHS.

9.3. 'V pa3i orpumanHs nucbMoBoi npetensii Bix KiieHnta mono cnipHux onepariid, bank
MPOBOAMTH PO3CIIITyBaHHsS Y CcTpok Bix 45 no 180 nHiB (3anexHO BiJ THUILy omeparlii) Bia JaTH
NOJaHHS 3asBU 3T1AHO MPAaBUII MIKHAPOIHOI MJIATIXHOI CUCTEMHU.

VY pa3l BUHUKHEHHS NOTpeOM B MpPOBENEHHI OyAb-sIKMX IHIIUX 3axojiB, baHk 3miiicHIOE
Takl 3axX0IM 3a HasgBHOCTI MHUCHMOBOI 3roau KiieHTa Ta mmicisg OIUIaTH BiAIIOBiZHOI KOMicii,
3riHO BcTaHOBJIeHUX Tapudi banky.

[lpu nHagxomkeHHi 3asBu Bix KiieHTa mpo OcCKkapKeHHs CHipHOi TpaHcakuii, baHk
3MIMCHIOE TIePEBIPKY Takoi 3asiBU BiAnoBigHo 10 npaBuia MIIC ta 3 noaepkanusm Bumor MIIC,
BIJIMOBIHO JO AaKTiB IMBUILHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATHUBHHX
IoKyMeHTIB. baHk He kommeHcye/ He moBeptae KilieHTy KOIITH, SIKI CIHCaHI 3 KapTKOBOTO
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paxyHKy BHACJIIJIOK Omeparlii, siki oCKapKyroThcs KinieHToM, SKIio:

- omeparlis 3ailicHeHa 3 KOpeKTHUM BBeneHHAM [1TH-koxy;

- omeparlis 3JiiiCHEHa 3 BHKOPUCTAHHSM PEKBI3WTIB IUIATIXKHOI KapTKH, 0e3 (i3MuHOrO
BUKOPHUCTAHHS IJIATIKHOT KapTKH (4epe3 Mepexy [HTepHeT To1io);

- Kiientom He BukoHaHO/ mopymeHo IlpaBuna KopHCTyBaHHS IUIATIKHOIO KapTKORO,
yMOBH Jl0roBOpY, MOJI0KEHHS. YAHHOT'O 3aKOHOAABCTBA Y KpaiHHU.

VY Oynp-skoMy BUNagky baHk He komreHcye/He noBepTae KilieHTy KomITH crnucaHi 3
KapTKOBOTO paxyHKY BHACIIJIOK Omepallii/ii, 3IiACHEHHS SKOi/UX mependadae BBEICHHS
OPUTIHAIBHOIO 4YUCIOBOro Mapois, abo skmo KilleHT BiAMOBUBCS BiJ 3aCTOCYBAaHHS TaKOIo
OPUTIHAIBHOTO YHMCIOBOTO Napoiis (Ko Oyia 3/iiCHEHa YCHIIIHA Oomepallist 3 BAKOPUCTAHHSIM
3D- Secure).

9.4. VY Bumnazky, sxmo Kiient inpopmye bank (y mucbmoBiii Gpopmi) mpo HETOCTATHIO
CyMy KOIUTIB Ha CBOEMY PaxyHKy Ta Iicis IpOBeIeHHs baHKOM BiJIIOBIHOTO pO3CIidyBaHHS
BUSBIIIETHCS, IO CyMy TpaHCAKIii(1iil) 3a0iokoBaHO ab0 CIIMCAaHO 3 PaxyHKy B pe3yJbTari
HECIpaBHOI poOOTHM  OaHKOMaTy, TOPriBeIBLHOrO  TepMiHaly, Tmepedoro B poOOTI
TEJICKOMYHIKAIIMHUX CUCTEM a00 3 OyAb-SIKUX IHIIMX MPUYHH, IO € 1m03a cPeporo KOHTPOIIO
banky, bank noseprae KiieHnTy 3a010k0BaHi a00 CrucaHi KOUITH TUIBKH Miclsi OTPUMAaHHS Bij
eKBaiipa MiATBEP/HKEHHS TOTO, IO TpaHCakIis He Oyna Ta He Oyae oOpobOieHa ocTaHHIM abo
TIIBKMA TICISI OTPUMAHHS BiJ TUIATIXHOI CHCTEMH KOIUTIB, 110 OyJIM MOMHIKOBO CIHCaHI 3
Paxynky.

9.5. V Bumanky, SKIIO TpaHCakilis He Oyla YCHIIIHO 3aBeplieHa, ane Oyina oOpolOieHa
IUTATKHOIO CHCTEMOIO, TOOTO cymMa Takoi TpaHCakimii Oyna crucaHa 3 MOTOYHOTO PaxyHKY
Knienta 3 BHUKOpUCTaHHSIM €JIEKTPOHHOTO IJIaTiXKHOTO 3acoly, bank BimmkomoBye KiieHty
CyMy TaKol TpaHCaKIii 3TiIHO BUCHOBKY ITICJIS BiIIOBITHOT'O PO3CIIiAyBaHHS.

9.6. V Bumnaaky, skuo KiieHt inpopmye baHk mpo HETOCTaTHIO CyMy KOILTIB Ha CBOEMY
paxyHKy Ta MicJsl MpoBeneHHs baHKOM BIJNOBIIHOIO po3CiHiAyBaHHS (HAsBHICTH JIOTIB, (OTO
abo Bimeo MmarepiaiiB i3 OaHKOMaTy, B SKUX 3a3HaueHO (akT yCHIIIHOI omepauii, TOOTO
OTPUMAaHHS KOIUTIB) BUSIBJIAETHCS, 10 OcKapxeHi(a) TpaHcakuii(iii) Oynu(a) Oe3miacraBHi(a),
Knient nopyuae (6e3ymMoBHO Ta 6€3BiAKINYHO), a baHk Mae mpaBo crucatu 3 paxyHky KiieHnTta
BIJINOB1JIHY KOMIcito 3rigHO Tapudis.

9.7. VYV Bumazaky, sSKIIO y BU3HAUYEHHUH CTPOK CIipHa cUTyalis He Oylia BperyjiboBaHa
bankoM, BIH MoO)Ke 1HILIIOBaTH NpoOLEAypy apOITpa)kHOTO BpPETYJIOBaHHS, Jie¢ apOITpoM Yy
BPETYJIIOBAaHHI CIOPIB MK OaHKaMM BHCTYIA€ IUIATDKHA CUCTEMA. 3aTpaT II0A0 MPOBEIEHHS
IpoLeAyp TIOBTOPHOTO ONPOTECTyBaHHS apOITpaky 3a OCKapKyBaHUMH OIepaiisiMu
nokyanawTbes Ha KilieHTa (cyma BUTpaT BH3HAYA€ThCS BIAMOBIAHO OO HaJaHUX paxyHKIB
MJIATIKHOKO CHCTEMOIO).

10. IMopsinok 3akpurTs PaxyHky.

10.1.  PaxyHok MO)xe OyTH 3aKpUTHIA:

- 3a 3asBoto Kuienta. 3asBa Moxke moaaBatuca 10 baHKy B MUCBbMOBO a00 €JEKTPOHHI
dopmi 3acobamu iHPOpMAIITHUX, TENEKOMYHIKALIHHUX, 1H(OpMAaIiitHO-TeTeKOMYyHIKAIlIHHUX
CHCTEM, 30KpeMa, aje He BHUKJIIOYHO 3a JOMOMOro0 MOOUTRHOTO MOAATKy, B TOMY YHCHI 13
HAKJIaJICHHAM KBaJTi()iKOBAaHOTO EIEKTPOHHOTO M IMUCY;

- y pasi cmepti KitieHTa - 32 3BepHEHHSIM CIAIKOEMIIS;

- 3a iHiiaTHBOKO baHky:

e y BHUMNAJKYy HEBUKOHAaHHS YMOB IHIIUX JA0roBOpiB 3 baHkoMm a0 HEHaNEXHOTO
BUKOHaHHS KilieHTOM BUMOT ynoBHOBaXkeHUX oci0 baHKy (B Mekax iX KOMIIETEHIi1) 3 TUTaHb
JOKYMEHTaJIbHOTO OQOpMIICHHS IopuauyHOi cmpaBu KiieHta 1 mHTaHb OaHKIBCHKOTO
00CIyroByBaHHS KapTKOBOT'O PaxyHKY, sIKI HE JalOThb MOJIMBICTh baHKy BHKOHAaTH BHMOTH
YHHHOTO 3aKOHOJIaBCTBA (B T.4. 1O OOpOTHOI 3 BiAMHBAHHSAM OpYJHUX KOINTIB Ta Jieraiizamii
JIOXOJIIB, OJICPKAHUX 3JIOYNHHUM HUTSIXOM);

® BIJIMOBHUTHCS BiJl BCTAHOBJICHHSI (IMATPUMAHHS) TIJTOBUX BiJTHOCHH/BIIIMOBUTH KITIEHTY
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y BIIKPUTTI paxyHKY (0OCIyroByBaHHi), y TOMY YHCJ IUISIXOM PO3ipBaHHS JIOBUX BiJHOCHH,
3aKpUTTS PaxyHKY/BIIMOBUTHCS BiJl TpoBeJACHHA (IiHAHCOBOI omepamii y BHIAJKax,
nepeadauyeHuX YacTHMHOK TMepmior crtarri 15 3akoHy mpo 3amoOiraHHs —Jeraizartii
(BIIMHBAaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0O1 MaCOBOI'O 3HUILIEHHS,

e y pa3l BIACYTHOCTI omepaliii 3a KapTKOBUM paxyHKOM IpOTAroM 1-ro poky Ta
B1JICYTHOCTI 3aJIUIIKY KOIITIB HA HHOMY;

eHa 11 (oguHAAIATH ) KaJleHTApHUH JAeHb BiJ naTu 3anuTy bankom y Kiienra indopmarrii
HeoOXxinHoi banky ans BusBneHHs nojatkoBux pesuneHTiB CILIA Ta paxyHKIB MOJATKOBHUX
pesunentie CIIA, 3rimno 3 3akony FATCA, 3a ymoB He HamanHsa Kiientrom banky Takoi
iH(popMalii y BuIlle BCTAHOBJICHUHN CTPOK;

e bankom 0e3 3asBu Kiienta uepes 30 (TpuUAlsTh) KaJeHIAPHUX THIB 3 OCTAHHBOTO JTHS
cTtpoky i IlmarixkHoi kapTku, skmo y Kiienta BifcyTHs 3a00proBaHicTh nepea bankom ta Ha
KapTkoBoMy paxyHKy BIJICYTHI KOIITH 1 HE TIOJIAaHO 3asBYy MPO MepeBUIyck IlimatixHoi KapTKu
Ha HOBUH CTPOK;

e bankoM, y pa3i BcTaHOBieHHs Kill€eHTYy HENpUMHATHO BUCOKOIO pHU3UKY 3a
pe3yJbTaTaMu OLIHKU Ta IEPEOLiHKHA PU3HKY;

e bankoMm, Konu 3AilicHeHHS ifeHTudikamii Ta/abo Bepudikanii KiieHTa € HEMOXINBUM
a00 y baHKy BUHUKA€ CyMHIB CTOCOBHO TOT'0, III0 0C00a BUCTYIIA€ BiJl BIACHOTO IMEHI;

e bankom, sKIIO 3aificHeHHs ieHTHdIKamii ocoOu, Bia iMeHiI abo 3a JOPYYECHHSIM SKOT
POBOIUTHCA (DiHAHCOBA OTEpaIllisi, Ta BCTAHOBJICHHS BUT'0JI00ICP)KyBada € HEMOXIINBUM;

e bankoM, y pa3i BcraHoBieHHS (akry momanHs KimienToM mix wac 37ificHeHHS
inenTudikanii Ta/ado Bepudikamii Kiienra (mormmbneno mepeBipku KirieHTa) HeZOCTOBIpHO
iH(dopmarii abo momanHs iHdopmalii 3 MeToro BBeJeHHs baHKy B oMaHy;

e bankowm, xonu KiieHt 3a 3anutom banky mono yrouneHss iHgopmaii nmpo Kiienta He
nojaB BIAMOBIAHY 1HGOpMaIito (odilidHI TOKYMEHTH Ta/ab0 HaJEKHUM YMHOM 3aCBIIUEHI X
Kot );

e y BUMAJKy nopyuieHHs: KitieHToM Oyab-sKuX 3000B’s3aHb Ta YMOB 32 LIUMU Y MOBaMH,
AK1 ePEHIKOKAI0Th 00 poOJIATH HEMOXKIMBUM BUKOHaHHS baHkoM cBOiX 3000B‘s13aHb 32 IUMU
YMoBamu.

10.1.1. y Bumaaky npunuHenHs naii JloroBopy B neHb HamanHa Kiientom banky
NUCbMOBOI 3asiBUM Mpo He3roAy 3i 3MmiHowo Tapudis. Ilpu npomy KiieHT Hamae 3asBy mpo
3akpuTTs Paxynky Ta mpunuHeHHs 1ii KapTok 3 0JHOYaCHUM IMOBEPHEHHSIM OCTaHHIX;

10.1.2. Ha mifcTaBi pIlIEHHS YHNOBHOB@)KEHOIO JIEPYKABHOIO OpPraHy IPO OTOJIOIICHHS
¢b131uHOi 0COOM OMEPIIOI0 Y1 BU3HAHHS 0€3BICHO BIJCYTHBOIO;

10.1.3. 3 iHmHX MmiJcTaB, MepeI0aueHuX YNHHUM 3aKOHOAABCTBOM YKpainu, JloroBopom
Ta IUMH Y MOBaMH.

10.1.4. o 3akputTs PaxyHKy 3a1MIIOK KOLITIB HA HbOMY MOX€ OyTH BUJAHUH TOTIBKOIO
abo mepepaxoBaHuil bankom Ha 1HmMNA, Bu3HadeHU KilieHTOM paxyHOK, aje He paHille HIX
yepe3 14 (YOTUPHANIATH) KaleHAApHUX MIHIB michns 3madi B baHk abo 3aHeceHHS [0
€JIEKTPOHHOTO CTOI-JIMCTA BCIX MIIATIXHUX KapTOK, BIAKPUTUX 10 PaXyHKY, a00 HE paHille Hixk
yepe3 14 (4oTUpHAIIATH) KaJeHJapHUX JAHIB MICIIA 3aKIHUCHHS TEPMIHY i1 MIaTHKHUX KapTOK.

10.1.5. Sxmo mnpotsrom 3 (TphOX) POKIB TOCHUIb HE 3IIHCHIOBAIMCH OIeparii 3a
PaxyHKkOM 3a BHKIIIOYEHHSIM oOIepalii i3 crati baHkoM MpOIEHTIB Ha 3aJIMIIKK KOMITIB Ha
PaxyHky y Bumagky ix HasBHOCTI Ta/abo omepauiil 3 1e0eToBUX Iepekas3iB (J0roBipHOTO
crHcaHHs) KomTiB 3 PaxyHKy Ha oruiaty komiciif 3a oOciyropyBanHsi Paxynky/Kaprku, bank
3anuinae 3a co00k0 MpaBo BIIMOBUTH B OOCITYroByBaHHI PaxyHKy Ta 3aKpuTH HOTO.

bank 3akpuBae PaxyHok 0e3 momepeqHboro noropkeHHs 3 Kiientom, y pasi BiICYyTHOCTI
KOIIITIB HA HHOMY.

VY pasi HasBHOCTI KomTiB Ha PaxyHky, baHk HampaBisie MOBIIOMIICHHS PO 3aKPUTTS
paxyHKy 3aco0amu IMOIITOBOTO 3B’ 3Ky Ta/ab0 €IeKTPOHHOTO KaHATy 3B’sI3Ky Ta Ko yepe3 10
KaJICHJapHUX JIHIB MiCJs HalpaBieHHs MnoBigomieHHs KitieHT He 3a0e3neuuB nepekas 3aJuiKy
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komTiB 3 Paxynky Ha iHmmMA paxyHok Kimi€eHTa, 3aHMIIKK TaKMX KOIITIB MEPEPaxOBYIOTHCS Ha
OaHKIBCHKMI pPaxyHOK, Ha SKOMY OOJIIKOBYIOTbCS KOIUTH 3a HEIIIOYMMH paxyHKaMH, Ta
30epiratoTbcs Ha HbOMY JI0 MOMEHTY 3BepHeHHs KiieHta 1o baHky 3 MeTor po3nopsikeHHs
UMM KOIITaMH. Y pa3i SKIIO KOMITH 32 HEIIOYMMH paxyHKamMH He Oyiau BHUTpeOyBaHUMHU
KiientoMm, bank HaOyBae mpaBo BJIACHOCTI Ha 11l KOIITH 3a HaOyBaJIbHOIO JIABHICTIO BIJMOBITHO
JI0 BUMOT YUHHOT'O 3aKOHO/IaBCTBA.

10.1.6. bank 3akpuBae Paxynku KirieHTa, Ha KOIITH SKWUX YCTAaHOBJICHO OOTSIKEHHS
MaifHOBHUX TpaB BiJIOBITHO 10 YMOB JAOTOBOPY, JIMIIIE 33 3r00I0 00TsKyBaya, SIKUH YCTaHOBUB
Take OO0TSHKEHHS, KpIM BUIIAAKIB 3aKPUTTS PaXyHKIB KIIIE€HTIB mij yac BuUKoOHaHHs bankowm [lnany
NPUMIUHEHHS 37ifCHeHHs OaHKIBCHKOI [isSUIBHOCTI 0€3 MPHUNHUHEHHS OPUAWYHOI 0Co0Hu
BiMOBIIHO 110 3akoHy Ykpainm "lIpo cmporieHHs mporeayp peopraHizamii Ta Karitasizarii
0aHKiB", sike MOXKe 37iiicHIOBaTHCS baHnkoM 0e3 OTpuMaHHs Ha 1€ 3roau 00TsKyBaya. baHk He
Mae IpaBa 3a 3asBor0 KilieHTa 3aKpUTH MOTOYHUH PaxyHOK, SKIO I'POILIOBI KOIITH, PO3MIILEH]
Ha BIJMOBITHOMY paxyHKY, 3aMOpokeHi a0o (hiHaHCOBI omeparlii 3a BIAMOBITHUM PaxXyHKOM
3YNUHEH] BIAMOBIIHO IO 3aKOHOAABCTBA 3 MUTAaHb (DIHAHCOBOTO MOHITOPUHTY.

10.1.7. Ha 3anumox xomTiB, 1o OyJu rmepepaxoBaHi Ha PaxyHOK JIsl OOJMIKY KOIITIB 3a
HEJIIFOUYUMH paxyHKaMH, IPOLIEHTH HE HAPaXOBYIOThCSL.

10.1.8. bank Mae mpaBo BIIMOBHUTHCH Bix 0OCIyroByBaHHS PaxyHKy HUIIXOM
HOB1JIOMJICHHS 1o JaHe pimeHHs KiienTy 3aco6aMu TeneOoHHOro KaHally, OITOBOTO 3B S3KY
Ta/ab0 eJIeKTPOHHOTO KaHAy 3B’SI3KY Ta 3aKPUTH HOTO 32 HACTYITHUX ITiJICTAB:

10.1.8.1. saxmo mpotsarom 10 (mecsiTv) KaleHAApHUX JHIB 3 MOMEHTY HampaBlIeHHS
Knienty Bumornu banky, KitieHT He HagaB JOKyMEHTH 1 BiZJOMOCTi, HEOOXIiIHI IJIs 3I1iCHEHHS
bankom inentudikanii, HanexxHOI nepeBipku Ta/abo BepHudikallii, B TOMy YUCI: BCTAHOBJIEHHS
iTeHTH(IKANIAHUX JaHUX KIHIEBUX OCHEe(IiapHUX BIACHUKIB (KOHTPOJIEPIB), aHANI3Yy Ta
BUSIBJICHHS (DIHAHCOBUX OIepaliid, 10 MiUIAraioTb (PiHAHCOBOMY MOHITOPUHTY, Ta 1HIII
nepeadayveHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta B1JIOMOCTI, siKi BUTpeOye baHk 3 METOI0 BUKOHAHHS
BUMOT 3aKOHOJIaBCTBA, IKE PETYJIIO€ BITHOCUHM Y cepi 3anodiraHHs jeraiizaii (BiAMUBAaHHIO)
JIOXOJIB, OJIEP)KAHMX 3JI0YMHHMM LUIIXOM, (DIHAHCYBAaHHIO TEpopu3My Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUILIEHHS;

10.1.8.2. 3a pe3ynbpTaTaMH OILIHKA YU TEPEOLIHKH PU3NKY, BaHKOM BCTaHOBIIOETHCS
KnieHTy HenpuiHATHO BUCOKUHN PU3UK;

10.1.9. Ha Bumory KiienTa iioMy HaJa€ThCs TOBiIKA PO 3aKPHUTTS PaXyHKY.

10.1.10. V pasi, SKII0 Ha paxyHKY, 10 MiJJIArae 3aKPUTTIO, € 3JIMIIKU KOIITIB, 32 IKUMH
KnieHT He 3BepTaeThCs, BIANOBIIHI 3AIMIIKK I'POIIOBUX KOILTIB MepepaxoBytoThcs bankom Ha
paxyHok 2903 «KomTHu Kkii€HTIB OaHKy 3a HEAIIOUMMH paxyHKamu». IlepepaxoBaHi KOIITH
KJIIEHTIB, TepeHeceHl Ha OanmaHcoBuil paxyHok 2903 "Komtu kii€eHTIB 0aHKy 3a HEAIIOUMMHU
paxyHkaMmu", OOJIIKOBYIOTbCS BaHKOM 70 MOMEHTY 3BEpHEHHS BJIACHUKIB LIMX KOIITIB IIOAO
posnops/pkeHHsT HUMU. [Ipy 1ibOMy, y pasi SKIIO KOINTH 32 HEMIIOYMMH paxyHKaMH He Oyiu
ButpeOyBanumu Kiientom, bank HaOyBae mpaBo BIIACHOCTI Ha Il KOIITH 3a HAOyBaJIbHOIO
JaBHICTIO BIAITOBIIHO A0 BUMOT YMHHOTO 3aKOHOJABCTBA.

11. Bunyck Ta oTpuMaHHS IVIATIZKHOI KAPTKH.

11.1.  Kaptka, mo eMmiTyeTbes (BUIMycKaeThes1) bankoM € ioro BiacHicTo. Jlepxkarenem
€ (izmuna ocoba, Ha iM's axoi Bunyniena Kaptka. Tepmin nii KapTku 3a3HaueHuit Ha ii TMIBOBIH
CTOPOHI Ta aBTOMATUYHO MPUIHMHSETHCS MICIs 3aKIHYEHHSI OCTAaHHBOTO JHS CTPOKY ii Aii.

11.1.1. bank 3000B’s3aHMi MOBiZOMIATH JlepxkaTenst Mpo 3aKiHUYEHHS TEepMiHy Aii
KapTtku He mi3HilIe HIX 3a JeciITh KaJleHJapHUX JTHIB J0 3aKiHYEHHS TepMiHY ii [ii IIIIXoM
HarpaBJIeHHs BiAMOBigHOrOo SMS-noBigomiieHHs Ha HOMep MoOiIbHOTO Tenedony Jlepkarens,
noBiIOMJICHOTO JlepkaTreneM B MOPSAAKY MependadyeHoMy ITMMUA Y MOBaMH Ta/ab0 BiIMOBITHOTO
MOBIIOMJICHHS Ha aJpecy eJeKTPOHHOI MOWITH, MOBiAoMieHy JlepikaTeneM B TMOPSKY,
nepeabaueHOMY IIMMH YMOBaMH. Y BHIIE3a3HAYCHOMY IIOBiIoMJIeHHI baHk Bkasye, 110
Jeprkarenb Mae MpaBo 3aKpUTH PaXyHOK Ta MOBMHEH CIUIATHTH PO3MIp KOMICIHHOI BUHArOpoau,
BianoBimHO 1o TapudiB banky, ska Moxe cTaryBatuch baHkoMm 3a 00CIyrOBYBaHHS TaKOTO
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Paxynky, y BumanaKy, sxmio y Jlep>karens BiACYTHI [if04i KapTKH, EMITOBaH1 70 JaHOTO PaxyHKy.

VY pa3i, skmo Jlepkarens He MOBIMOMHUTh baHk mpo HOMep MOOITBEHOTO TenedoHy Ta/abo
aJZipecy eJeKTPOHHOI MOIITH B MOPSAKY, epeadaueHoMy IIUMH YMOBaMu, TO baHk BBaxaeTbcs
TaKuM, 1110 BUKOHAB CBO€E 3000B’s13aHHs1, iepeadaueHe ymoBamu Jlorosopy.

11.2. IlnarixkHa kapTKa nepenaeTbes KiieHTy 0coOnCcTO Ta MOXe OyTH J0CTaBiieHa oMy
YIOBHOBAaKEHOIO 0c00010 baHKy 3a MOBITOMIICHOIO aIpecoro.

[TnaTixkHa KapTKa MOXKE TMepeaaBaTHCs MNpeacTaBHUKY KirieHTa Ta moBipeHid 0co0i1
Knienra, 3a pnoBipenicTio, mo BuaaHa KiieHTOM Ta TIOCBiJYe€Ha B YCTaHOBJICHOMY
3aKOHOJABCTBOM MOPAIKY. Y TakoMy pasi bank He Hece BiINMOBIAAJBHOCTI 3a MPOBEACHHS
orepaniid 3 BUKOPUCTAaHHSAM TaKOT'O €JIEKTPOHHOTO TUIATHKHOTO 3ac00y, BUIAHOTO TPEACTaBHUKY
3a noBipeHicTio. @akT oTpuMaHHs MaTixHOI KapTku Ta [1ITH-k01y miaTBepuKy€eThCs MiAMUCcoOM
Knienra/noBipeHoi ocoOu i3 3a3HaUEHHM JaTH 1 yacy (TOJUHH Ta XBUJIMHU).

[Tepen orpuMaHHSIM TUTaTKHOI KapTKH, KitieHT 3000B’s13aHUi IPOUTH 11eHTU]IKALIIO Ta
Bepudikamiro, y mopsaKy Bu3HaueHomy JloroBopom

11.3. Ilpu onepxanni Kaptku JlepkaTtenb 3000B’S3aHHI IMOCTAaBUTH CBI OCOOMCTHIA
mianuc (KyJpKOBOIO PY4YKOIO) Ha 3BOPOTHIM croponi KapTkm Ha maHeni ans mianucy B
MPHUCYTHOCTI YITOBHOBA)XKEHOTO CIiBpoOiTHHKA baHKy, a Takoxx miaATBepAUTH (HAKT OJep>KaHHS
Kaptku ta I1IH - xoHBepTa, MOCTaBUBIIM CBii MiAMKUC Ha PO3MUCII Mpo oTpuMaHHs KapTtku ta
nokymeHTiB 3a Paxynkom. Kaptka ta IIIH-xoHBept no Hei Bumarotbes [lepkatento nBoma
pizaumu npaniBaukamu banky. [Ipu otpumanni [1IH-konBepty KimieHT Takok CTaBUTH ITiIIIHC
K MATBEpIKEHHS (aKTy HOro OTpuMaHHS.

Kaptka, nHamanma J[lepkaTemo B TOPSAKY, BH3HAYEHOMY MM IIYHKTOM YMOB €
HeakTuBHOIO. {51 Buxopuctanus Kaptku Jlepkarens MOBUHEH MPOBECTH ii aKTHBALIIO 4epes3
3nilicHeHHs Oynb-skoi omepamii i3 BBeaeHHsm [IIH-komy abo, y BuUmamky HEMOXKIMBOCTI
3MIHCHUTH 3a3HAa4YeHy OIlepallio, NUITXOM 3BepHeHHs Jlepkatens no banky micis mpoBeneHHs
1menTrdikarii.

11.4. Tlopsaok qucTaHIiiHOT cxeMu HagaHHs KapTku:

11.4.1. KapTka Moke TOCTaBIsATHCS a00 mepenaBatucs Jlepxarento:

- 3a JIONIOMOTOI0 MOILITOBOTO 3B’SI3KY;

- YHOBHOBaXXEHUM NpPEIACTaBHUKOM baHKy abo 3amyuyeHoro baHkom TpeThoro 0co00ro
(Kyp’€pCHKOIO CITYk)0010);

- IUIAXOM B1J1I0OpakKeHHS PEKBI3UTIB KapTKU B MOOUIBHOMY J10JIaTKY;

- 1HIIUM criocoboM, y3romkeHuM Mix bankom 1 [lepxkarenem.

11.4.2. Kaptka HajcuinaeThes/mepenaerbes [epkarento B HEAKTUBHOMY CTaHi (SIKIIO 1HIIE
HE NIOTOKEHO 3 Jlepkarenem).

11.4.3. TIIH mnepemaerbcsi banmkom abo Bu3HauaeTtbes J[lepkareneM Yy TOPSIKY,
nepeadaueHOMy IMMU Y MOBaMH.

11.4.4. ®akt orpumanHs Jlepxkarenem KapTky MiATBEpIKY€EThCS MOIITOBUM KOPIHIIEM,
abo BiACYTHICTIO cKapru JlepkaTtenss mpo MOIIKOKEHHS KOHBEpTy/KOHBepTiB 3 Kaprkoro
npotsaroM 14 (4oTHpHAALATH) KaleHAApHUX NHIB 3 AHS BignpasieHHs bankom Kaptku, abo
BIZICYTHICTIO ckapru Jlep:karens Mpo HEOTpUMaHHS KOHBEPTY/KOHBepTiB 3 KapTkoro mpotsirom
20 (aBamIATH) KaJeHAAPHUX JHIB 3 THSA BIAMPABKU KaPTKH.

11.45. IlintBepmxenusMm ¢akty orpumanHs Jlepxatenem IIIH Takoxk BBakaeThbCs
aktuBauisg Kaptku mpotsrom 1 (onHiel) pobouoi 1o6u micis reneparii [11H.

11.4.6. bank Ha BJacHUH pO3CYJ MOXKE NPUHHATH pIMIEHHS I0JI0 BUKOPHCTaHHS
JTUCTaHIiiHO cxemu HaganHsa Kaptku [epxkarerto.

11.5. IlepeBunyck KapTku Ha HOBHH CTpPOK 37iiiCHIOEThCS baHKOM aBTOMAaTHYHO
MPOTIATOM OCTaHHBOTO Micss aii KapTku, 3a yMOBH HasBHOCTI HEOOXINHOI IJIsi CIIMCAHHS
KoMmicii cymu komrTiB Ha PaxyHKy Ta 3a ymoBH, sikimio Bif KiieHTa He Haaidnuia 3asBa Ipo
3akpuTTS PaxyHky no 25 umcnma Micsis, IO TMepeaye ocTaHHboMy Micsamio aii Kaptku. YV
BUMNAJIKy BUHHMKHEHHS HEIO3BOJCHOTO OBepapadTy 1 HECBOEYACHOIO IIOMOBHEHHS CYMH
HE3HWKYBAJIBHOTO 3AJIMIIIKY baHK Mae rpaBo He nepeBuiyckaTtd KapTky Ha HOBUI CTPOK.
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11.6. JlocTpokOBH# TMEpPEBUITYCK KAapTKH MOXE 3IIMCHIOBATHCS y  BHITaJIKaX
BTPATH/KPaIiXKKH, TICyBaHHS, HECAaHKIIOHOBAHOTO BHUKOPHUCTaHHS, Ha mijacTasi 3asBu Kiienrta
srizno Tapudis banky.

11.7. bamk He Hece BIIMOBIAANBHICT, 3a HEBYACHE OTpuMaHHi KiieHTOM
MIePEBUITYIIICHOT TUIATIKHOI KapTKu y baHky. 3aMoBjeHi, ajne He OTpUMaHI IUIATKHI KapTKH, Y
TOMY YHCJI NEepeBUIyIIeHi, 30epiratotecst y banky He Oinbmie 3 (TpbOX) MICALIB, MICIS YOTO
MOXYThb OyTH 3HHUIIEHI, 0e3 moBepHEeHHS KilieHTy BHHAropoau 3a iX ewicito (IepeBHITYCK).
[Tonanpiiie BiTHOBJICHHS TUIATIXXHOI KAPTKU BIIOYBAETHCS IO 3asBi Ta 3a KomTu KitieHTa 3riIHO
Tapudis banky.

11.8.3a Oynp-sxux ymoB [lepxkarens KapTtku 3000B'si3aHMId TpUMAaTH B TAE€MHHII CBIiif
ITTH-xox, He 3anmucyBatu ix Ha KapTiii abo Ha iHIIKUX pEeaAMeTax, sKi, sIK IpaBuiIo, 30epiratoThCst
pa3om i3 KapTkoro.

11.9. Jlepxatenp He Mae mpaBa nepenaBatd KapTky B KOPUCTyBaHHS TPETIM 0coOaM, KpiM
BUNaKiB mependadeHnx IlyOmiuHoto mpomosuimiero Ta/abo mumu YMmoBamu. JlepkaTens He
MOBUHEH posrojomyBaTi pekBizutu Kaprtku. Ilpu migkitoueHHI OO0 MOCIYr OTpUMaHHS
momicsiuHuX Bumucok Ha ajgpecy enekTpoHHOI nomTH, KieHT moropKyeThes 3 THM, IO HaJlaHa
Ha ajjpecy eJEeKTPOHHOI MOIITH, iHhopMallis MepeaaeThCs BIAKPUTUMU KaHalIaMu [HTepHET Ta
MOJKE CTaTH BIJOMOIO TpeTiM ocobam 0Oe3 Bimoma Ha Te Kiienra abo banky. [lepxkarens aaB
3rojly Ha PO3KPUTTS OaHKIBCHKOI TAaEMHHMINI B pasi, AKIIO iHpopMallisd, sfka € OaHKIBCHKOIO
TAEMHUIIEIO CTaja BiJOMOIO TPETIM 0c00aM y BUIIIEBKA3aHUX BHITAIKaX.

11.10. VYV pa3i BuayuenHs Kaprku bankomarom BHaciiiok #oro TeXHIYHOi
HecrpaBHOCTI, Jlepkarenb MOBMHEH 3BEpHYTHUCH 10 baHKy 3a TenedoHamu, 3a3HAYEHUMH Ha
bankomari.

11.11. TInari>kHa KapTKa € IIHCHOIO O OCTAHHBOTO JIHS MICSIISI POKY, 3a3HAYEHOTr0 Ha 11
3BOPOTHIH CTOPOHI, SKIIO iHIIEe He nepeadadyeHo JJorosopom. 3akinueHHs Aii [1naTikHoi KapTKU
HE MPU3BOJIUTH A0 NpUNuHEeHHs aii JloroBopy. Ilicns 3akiH4eHHs TepMiHy il MIaTHKHOT KapTKU
bankom wmoxe Oyt 3ailicHeHMH 11 mepeBHNyCK Yy TOpPSJKY IepeadaueHOMy YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu, JoroBopoM Ta 3a HaiBHOCTI TEXHIYHOT MOXJIMBOCTI.

12. BceraHoBiieHHs1 JMITIB Ta/a00 o0MekeHb 3a onepanisiMi 3 BUKOPHCTAHHAM
MJIATIKHOT KAPTKHU.
12.1.  Omnepanii 3 MIATDKHUMH KapTKaMu 3JIHCHIOIOTBCS 3 ypaxyBaHHSIM OOMEKEHb,

BCTAHOBJICHUX YHHHAM  3aKOHOJABCTBOM  YKpaiHH, HOPMATHUBHO-TIPABOBUMH  aKTaMH
HamuionaneHoro 6aHky YkpaiHu, Ta BHYTPILIHIMU JOKyMeHTaMH baHky.

12.2.  baHk Mae mpaBO BHKOPHCTOBYBAaTH JIMIiTH (OOMEXEHHS) Ha CyMH Ta KiIBbKICTh
IUTATDKHUX OIepaliif 3 BUKOPUCTAHHAM IUIaTDKHUX KapTok. baHk nmepen ykiaganusaMm JloroBopy
3000B's13aHUI 03HaliomuTH KitieHTta 3 mimMiTamMu (0OMEXEHHSIMU), 110 3aCTOCOBYIOThCsl baHkoM.
KrnieHT Mae MOXIMBICTH 3MIHUTH BCTaHOBJCHHH EmiTeHTOM mniMiT (OOMEXKEHHS) U100
KOPUCTYBaHHS IUIATHKHOIO KapTKOIO IIISIXOM MOJAHHS 3asBH J0 BiaaineHHs baHKy, 3BepHEHHS
no Call-uentpy 3a Homepom 0-800-210-804, mist n13BiHKIB 32 MexxaMu TepuTopii Ykpainu +38
(044)-364-35-26 (11i710,1000B0) 200 3 BUKOpUCTaHHAM iHIIUX cepsiciB JIBO.

12.3. YV Bumaaky 3minu nimiTiB Call-ueatpom abo uepe3 MoOiUTBHMI 101aTOK
0OMEXEHHSI IIFOTh TPOTATOM OJTHI€T T0OHU.

12.4. VY pa3zi HEoOXiJHOCTI 3MIHM JIMITY /JIMITIB Ha OUTBIIMNA TepMiH — 31HCHIOETHCS
3a 3asBoto KimieHnTa moganoro a0 BipnuieHHs banky abo yepe3 MoO1IpHUN 101aTOK.

12.5. KiienT Moke iHIIiFOBaTH BCTAHOBJICHHS JIMITY/TIMITIB IO OCHOBHI/I0aTKOBIM
KapTIIi.

12.6. Hepxatens nogatkoBoi KapTu He MOXe caMOCTIHO 3MIHIOBATH JIMIT/IIMITH TIO
Kapri.

12.7. Y pa3i 3MiHH JIMITIB 3a IJIATKHOIO KapTKOI0, baHK He Hece BiAMOBiIAIBHOCTI 3a

HECaHKITIOHOBaHE CITMCAHHs KOIITIB 3 paxyHKy [lepkarens. bank 3anuiae 3a coboro mpaBo 0e3
MOTIEPEHHOT0 TIOTIepeKeHHsT Jlepikarenss oOMexyBaTH MpaBO KOpPUCTyBaHHA KapTkoro Ta
KapTKOBUM DPaxyHKOM Y BHUMAJKY, sSKmio JlepikateneM MOpyHieHO yMOBH 1boro JloroBopy, a
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TaKOX TIpH 3/1iicHeHHI baHKOM MOHITOpUHTY Oreparliii 3 MIaTiXXHAMU KapTKaMH.

12.8.  KiieHT, 3 MeTOIO MiJBHIIEHHS OE3MEeKH KOpUCTYBaHHS KapTKoio 3a KOpIOHOM,
Mae TpaBo ToBinomuTH baHK Tpo Hamip BUKOpuCTaHHs KapTku 3a KOpJaoHOM, KpaiHy(u)
nepeOyBaHHs, Aary mnepeOyBanHs Kiienta 3a kopzoHoM Ta iHmly iH(opMamio Ha IyMKY
Knienra. ¥V pa3i HenoBigomieHHss banky mpo Hamip BukopucTtaHHsS KapTku 3a KOpIOHOM,
KrienT npuiiMae Ha cebe yci pU3MKH MO0 MOXJIHBOrO OnokyBaHHs KapTku 3 Ooky banky 3
METOIO TIOTIEPE/PKEHHS HECAaHKI[IOHOBAHHUX OIepaIliii.

12.9. V¥ 3B’43Ky 3 NOMIMPEHHSM IIaxpaicrBa 3 IUIATOKHUMHU KapTkamu, [lepxkareni
MarTh OyTH OCOONMBO yBOXKHUMH IpH KOpHCTyBaHHI KapTok y kpaiHax, 10 BH3HaHI
MIXXHAPO/IHOIO TUIATIKHOK CHCTEMOIO KpaTHaMH ITiIBUIIIEHOTO PU3UKY.

13. IMocayra 3D-Secure.

13.1.  Texuomnoris 3D-Secure (Verified by Visa (VbV)) 3a0e3neuye nonaTkoBuii piBeHb
Oe3IeKu MPH 3IMCHEHH] PO3PaxXyHKIB y Mepeki [HTEpHET 3 BUKOPUCTAHHSM IIATIHKHUX KapTOK.
VY mporeci orutatu BigOyBaeThes 1eHTU(DIKAIS KapTKH Ta ocodu (Iepkarens), 3 JOJaHHIM 10
CTaHJapTHOIO Meperiky HeoOXi1Ho1 iHpopMaIllii 3aMuTy Ha MiATBEPKEHHS BOJIOIIHHS KapTKOIO.
[TepeBipka KitienTa BimOyBaeThcs NUISXOM HaAcCHUIaHHS SMS-MOBITOMIICHHS 3 YHIKaJIbHUM
OJIHOPa30BHM KOJIOM Ha (iHAaHCOBHI HOMED Tenedony.

13.2. VY pas3i, Akimo miaTikKHa KapTKa MigKIoYeHa 10 Texaoorii 3D-Secure, ane caidt
HE MIATPUMYE II0 TEXHOJIOTiI0, Orepailis Bii0yAeThCs y cTaHAapTHOMY pexkuMi (06e3 BBEICHHS
OJIHOPA30BOTO  MapoJjs). 3TiHO 3 MpaBWIAMH MDKHApOJHUX  IUIATDKHUX — CHUCTEM
BIJIMOBIAANBHICTS 32 Omepalii Mo KymiBii TOBapy/MOCIyrd, HecaHkiioHoBaHi KiieHToM Ta
nposeneHi 6e3 nepeBipku 3D- Secure, Hece BIaCHUK IHTEPHET-CANTY.

13.3. KnienT 3000B’s13aHui caMOCTIHHO KOHTPOJIIOBATH KOJIO OCI0, sIKI MalOTh JOCTYII
JI0 MOOUTEHOTO TeNe(hOHY, a TAKOK MOPSIOK Ta IMUITXH BUKOPUCTAHHS OTPUMAHOI 32 JOTIOMOT OO
nocnyru 3-D Secure indopmartii.

13.4. VY pa3i BTpaTH/KpaaixKKu MOOUTHHOTO TeledoHy ado 3MiHy HOMepa MOOUTEHOTO
TesneoHy, Ha HoMep AKoro baHkoM HampaBisAOTECS qUHaMIYHI napoui, KiiieHT 3000B'13y€eThes
HeraiiHo 1HpopmyBatu baHk.

14. bJsiokyBaHHs Ta po30/10KyBaHHSA IJIATI)KHOI KAPTKH.

14.1.  bnoxyBaHHS IJIATKHOI KapTKU 3JIHCHIOEThCS TpH 3BepHEeHHI KiieHta abo
TpeThoi ocobu 0 banky Ta/abo y iHIIMX BUnaakax nepeadayeHux JJorosopom.

14.2.  bnokyBaHHS TUIATDKHOI KapTKM MOXe BiIOYBaTHCS 3a YCHUM 3BEpHEHHSIM
Kiienra abo Tpersoi ocobu a0 Call-ieHTpy abo 3BepHEeHHAM uepe3 MoOiIbHUNA J0AATOK.

14.3. Tlpu tenedponHomy 3BepHeHHI KitieHTa abo TpeThoi 0coOM TUTAaTiKHA KapTKa

OJIOKY€ThCSI IUIAXOM ii BHECEHHS 710 eneKTpoHHoro Cron-crucky. [licns 610KyBaHHS MUIaTIRHOT
KapTKW 3JIHCHEHHS omepaliil 3 Hero, skl MOTpedyIoTh aBTOpHU3allii, cTa€ HEMOXJIMBUM. baHk
BIJIMOBJISIE y TTPOBEACHHI aBTOPU3ALIHHOTO 3aMUTY 32 TIATIKHOIO KapTKOIO.

14.4. 'V pa3i BTpatu ab0 KpaaADKKH IJIATHKHOT KapTKU 332 KOPJIOHOM Ta HEMOMJIUBOCTI
3B’a3arucs 3 Call-uentpom, Kiient mosxxe 3Bepuytucs 1o Llentpy iHpopmaniiHoi miaATpUMKH
kiientiB MIIC VISA 3a tenedonamu, BkazaHUMHU Ha iX OQIIIMHUX caldTax, Ta HAJAATH OMEPaTOpPy
HeoOXiHy iHopMaIlito JUIsi BCTAHOBJICHHS Ta MiATBEp/uKeHHs ocobu Kiienra s
noBigoMieHHs banka npo gakT BTpaty a60 KpaaAiKKH MJIATIKHOT KapTKH.

[Ticnsa otpumanns iHpopmanii Bix Lentpy iHdopmaniiinoi miarpumku kiientisB MIIC mpo
BTpaTy/KpaAbKKy MmiaaTikHol kapTku Kiienta, bank O10Kye Taky KapTKy HUIIXOM ii BHECEHHS J10
Cron-cnucky.

145. Po36nokyBaHHS IJIAaTDKHOI KAapTKW MPOBOAUTHCS baHkoM Ha miacTaBi
BiIMOBiAHOI MHUCHhMOBOi 3asBU Kiienta abo 3a 3BepHeHHsM Kiienta mo Call-nentpy micns
MiATBEpDKeHHST Horo ocobu. [[ms miaTBepmkenHs ocobu KitieHTa, y pas3i Moro 3BepHEHHS 3a
tenedonom a0 Call-uentpy, Kiient/ moBuHeH 3BepHyTHCS 3 (PiHAHCOBOTO HOMEPY TeleOHY Ta
HaJaTH HACTYIHY 1H(OpMaIlifo: Mpi3BHUIlE, 1M, IO 0aTHKOBI, CIOBO-MAPOJb, OCTAaHHI YOTHPHU
mudpu HoMepa IUIaTKHOT KapTKU abo iHITy iHdopMartito, Ky 3anuTae npamiBHuk Call-tieHTpy.
V pasi He miaTBepxeHHsT ocoou Kitienrta (8iomosa Knienma 6 nadanni ingpopmayii abo naoanus
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nesipnoi  ingpopmayii, mowo) Call-ileHTp KITIEHTCHKOI MIATPUMKH MOKE BIJIMOBHTH B
PO30JIOKYBaHHI IJIATIKHOT KAPTKHU.

14.6.  Sxmo kapTtka Oyya 3a0JI0KOBaHa y 3B’S3Ky 3 BHHUKHEHHSM y baHKy mimgo3pu
1010 BYUNHEHHS 3JI0UHHY (IIaXpaicTBa, TOIIO) 3 BAKOPUCTAHHSM ILIATIKHOT KApTKH a00 paXyHKY
Kiienta, po30/I0KyBaHHS KapTKHA IMPOBOAUTHCS BaHKOM BHKJIIOYHO Ha IT/ICTaBi BiAMOBIIHOT
nucbMOBOi 3asBu KitieHTa, KpiM BUIIAJIKIB, KOJIM TaKe PO30JIOKYBaHHS € TEXHIYHO HEMOJINBUM.

14.7. 3a mpoBeneHHs Tpoleaypu OJIOKYBaHHS Ta/ab0 pO30JIOKYBaHHS ILIATIXHOT
kapTku KiieHTOM crutauyeThest KOMiciiiHa BUHaropo/ia BiamnoBiano 1o airounx Tapudis banky.

15. Iopsinok 3ailicHeHHs1 onepaiiii i3 BUKOPUCTAHHSAM IJIATIXKHOT KAPTKH.

15.1.  3apaxyBanHA (ITOTIOBHEHHS) KOIITIB Ha paxyHOK KilieHTa MO)ke 3/1HCHIOBATHCS

IUIIXOM BHECEHHS TOTIBKOBUX KOWITIB B Kacy baHKy (B TOMy 4YHCIl 3 BUKOPHUCTAHHSIM
IUIATDKHOTO TepMiHaNly (3 00OB’S3KOBMM OTPUMAaHHSAM Y€Ky IUIATDKHOTO TEPMIHAIY); HUISIXOM
MepeKasy KOIITIB 3 1HIIMX MOTOYHMX a00 NEMO3WTHHX (BKJIAAHUX) paxyHKiB Kiienta (B Tomy
YHUCIII BIAKPUTHUX B IHIMMX OaHKaX); IUITXOM Tepeka3dy KOIMTIB 3 KapTH Ha Kapry, MUIIXOM
nepeka3y KOMITIB 3 paxyHKIB IHIIMX OCi0 3a IXHIM JOpPYYEeHHSM 3 YypaxyBaHHSIM OOMEXKEHb,
BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

[Tpy MOmMOBHEHHI KapTKOBOI'O PaxyHKY O€3roTiBKOBUMHU KoIITaMd baHK 3apaxoBye cymMu
MIOTIOBHEHHSI HAa KApTKOBHHM pPaxyHOK HE TMi3HIIIE HACTYMHOTO OaHKIBCHKOTO IHS 3 MOMEHTY
oTpuMaHHs X baHkoM 3a yMOBH 3a3HaU€HHS HAJIEKHUX PEKBI3UTIB y MIATLKHINA IHCTPYKIIIT.

15.2.  Orpumanns KiieHTOM roTiBKOBHX KOMITIB MOKE 3/1MCHIOBATHCS B Kaci baHKy
yepe3 IUIaTDOKHUN TepMiHall 3 000B’S3KOBHUM OTPUMAHHSAM YeKy IJIATLKHOTO TepMiHaly abo y
0aHKOMaTax BIAMOBIAHO 110 3aKOHOJABCTBAa YKpaiHHM, HOPMAaTHBHO-TIPAaBOBHX  aKTiB
HamionansHoro 6anky Ykpainu ta airounx Tapudis banky.

15.3.  Kuient ma6opom I[1IH-koxy aBTOMaTHYHO MiATBEPDKYE MPABMIBHICTH OyAb-IKHX
3po0sieHnX HUM JIill 1 Jae baHKy mpaBo Ha MPOBEAEHHS BIJANOBIIHUX ONepaliil 3a paxyHKaMu
Kunienra.

15.4. Onmnepamis 1m0 OTPUMAaHHIO TOTIBKOBMX KOIUTIB Yy ©OaHKOMAaTi BBaKa€TbCH
MPABUJIBHOIO 1 HE MOKe OYTH CKacoBaHA 3a YMOBU BUKOHAHHS yCiX HEOOXIAHMX A1 (BBEICHHS
IUIATKHOT KapTKH y LIUIMHY 6aHkomata, Habop I1IH-kony, Bubip Ta miaTBepaKeHHs 3A1HCHEHOl
onepaiii). Ilepiog yacy, HeoOXigHuN uIsi TOro, mo0 3abpaTy TOTIBKOBI KOIITH Ta TUIATDKHY
KapTKy 3 6aHkoMmaty, oOMexxeHuil (opieHToBaHO /10 30 ceKyH1, B 3aJI€KHOCTI BiJl TUITY, TEXHIYHUX
HaJIAIITYBaHb Ta PO3TAITyBaHHS TAKOTO OAHKOMATY).

3a omepamisiMi 3 BUJadi TOTiBKM a00 MpHUMaHHS i1 AN 3apaxyBaHHS Ha BiJMOBIAHHIA
pPaxyHOK 13 3aCTOCYBaHHSM TPOTPAMHO-TEXHIYHUX KOMIUIEKCIB CaMOOOCITYTrOBYBaHHS
bopMy€eTbCs, PO3APYKOBYEThCS KAaCOBMH JOKYMEHT (U€K) Ha IarmepoBOMY HOCIT Ta HAJa€ThC
Krmienty. 3a omeparmisiMu 3 BUAadl TOTIBKH 13 3aCTOCYBaHHSIM OaHKOMaTa 4YeKk OaHKOMaTa
bopmyeThes 1 po3apyKOBYeThCs B pa3i Bumoru Kiienra. [Ipu npoBenenHi onepartiit yuepe3 POS-
TepMiHaJl, IKMi BCTAaHOBJIEHUH B Kaci baHky, 3a onepaliisiMu 3 BU1a4i TOTIBKUA a00 npuitMaHHs 11
JUIs 3apaxyBaHHS Ha BIANOBIAHUN paxyHOK (OpPMYeTbCS Ta pO3APYKOBYETHCS KacOBUH
JIOKYMEHT (4eK) Ha marnepoBoMy Hocli Ta HajaeThest KiieHry.

155. IIpu nposenenni Kiientom omnepanii y kaci banky, min vac sikoi bankom
OTPUMAaHO TIOBIOMJICHHS IIOJI0 BHJIYYSHHS KapTKW, baHK Mae mpaBo He MOBEPTaTH IUIATLKHY
kapTky Kmmienty. [lnatikHa kapTka HaapizaeTbCs Al YHUKHEHHS MOMIIMBOCTI 1i BUKOPHCTAHHS
iHmMMH ocobamu. KitieHT ofiepkye po3nUCKy PO BUITYyUYEHHS TUIATIXHOI KapTKHU 3 00iry.

15.6. Cymu omnepariif, 31iIHCHEHUX 3 BHUKOPHUCTaHHAM IUIATDKHOI KapTKu OyayThb
criucani bankowm 13 paxynky KiienTa Ha mifcTaBi IJIaTDKHUX TOBIIOMJIEHB BiJl TOPTIBEIBHUX
¢ipM (TOproBuiB) BIAMOBIAHO 0 OTPUMaHMUX (iHAHCOBHUX (ailyliB Bij MPOLECIHIOBOIO LEHTPY,
KWW 00CITyTOBYE orepailii 3a kapTkamu banky.

15.7.  Tlpu 3pilicHeHHI omepaiiii 3 BUKOPUCTAHHSAM IUIATKHOI KapTKu Ta/ abo i
PEKBI3UTIB MOXKE 3acTocoByBaTthucs TexHosoris 3-D Secure abGo ii anamor, mpu sKid s
3aBepIlEHHs orepamii 3 BHUKOPUCTAHHSAM IUIATDKHOI KapTKu Ta/ abo ii peksi3uTiB, KiieHT
3000B’sI3aHHUI BBECTH OPUTIHAIBHHUKN OJHOPA30BHM YUCIIOBHH MMapoJib, M0 HAAXOAUTH HA HOMED
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MobOuTbHOTO Tenedony Kiienra y Burmsaai SMS-moBioMIIeHHS, 1 B TaKOMYy BHITQJKy BCl
orepatii, MATBEPKEH]I TAKMM YUHOM, BBAKAIOTHCS MIPOBEACHUME Oe3nocepennbo KiienTom Ta
HE MOXXYTb OyTH OCKap>KeHi K HecaHKIioHOBaH1 KirieHToM.

15.8.  Kuienr npu 3xilicHeHH1 oneparii 3 BAKOPUCTaHHM IJIaTiKHOI KapTku uepe3 POS
- TepMiHaJ (OaHKIBCbKUH, TOProBuii), moBuHEeH (y pa3i HEOOXITHOCTI) MiAMUCATH KBUTAHIIIIO
(4ex), BIEBHUBIINCH Yy BiJMOBIIHOCTI CyMH, 3a3HaYCHOI Ha IMX JOKYMEHTaX, CyMmi (paKTHUHOL
oratu abo BumaHoi roTiBkd. [liamucaBmm e mgokymeHTt, KiieHT BH3HA€ NpaBWIBHICTH
BKa3aHOi CyMHU Ta Jla€ BKa3iBKy baHKy Ha CHHCaHHS KOIITIB 31 CBOI'O KapTKOBOTO PaxyHKY.
[TinmucyBaty 3a3HayeHy KBUTAHINIO (YEK, CIIII TOIIO), y SKIM HE MPOCTaBJICHA cyMa oreparlii,
KitienT He Mae npaBa.

Toprogenp He Mae nmpaBa BuMaraty Bij KimieHTa mignucanHs KBUTAHIIII (YeKa), KO0 HUM
Bxe BBefeHo [IIH-xon y mpoueci 3ailicHeHHs omepamii Ta iHIIE HE BCTAHOBJICHO MpaBHIIAMHU
MIIC.

SIKmo miuaTik 3a TOBap/TOCIHyTy, CIUIAYEHWH 3 BUKOPHUCTAHHSAM IUIATDKHOI KapTKu, OyB
NOBEepHYTHI ab0 He oTpuMaHuii, KiIieHT MOBHHEH OTpUMATH BiJ MpalliBHUKA TOProBoi (ipmu
paxyHOK MOBEpPHEHHs (PO3paxyHKOBHH JOKYMEHT), y SIKOMY BKa3aHO HOMEp IUIATIKHOI KapTKU
Ta cyma, IO MiJJisirae MOBEepHEHHIO. [loBepHEHHS BapTOCTI TOBAPY/MOCIYTH 3I1HCHIOETHCS
TOPTIBIIEM HUISXOM 3apaxyBaHHs CyMH Ha KapTKOBUH paxyHok Kiienta mpotsirom 30 qHiB micis
0(OpMIICHHS paXyHKY MIOBEPHEHHSI.

[Ipr HeoTpUMaHHI KOWITIB IO paxyHKy moBepHeHHs mpoTsroMm 30 nuiB KiieHT moBuHEH
MOBIAOMUTH Mpo 1ie baHk [1st BperyatoBaHHS MUTAHHS 3 TOPrOBIEM, HAJABIIN KOMIIO PaXyHKY
MOBEPHEHHS Ta JIMCTYBaHHS 3 TOPTOBIIEM 3 I[LOTO MTUTAHHSI.

15.9. KnienT o3HaliomyieHHH Ta TMOTODKYETHCS 3 THM, IO TOPrOBELb Mae IPaBO
BIIMOBUTHCS BiJl TPOBEIEHHS PO3PAaXyHKIB 3 BHUKOPHCTaHHSIM IUIATDKHOI KapTKU: y pasi
3aKIHUEHHS TEepMiHY Aii MIaTiXHOi KapTKH, BIJCYTHOCTI HEOOXIJHMX O3HaK ii MJIaTi>KHOCTI
TOILO; Y pa3l HEMOXKJIMBOCTI BUKOHAHHS aBTOPU3AIlil Y 3B'3KYy 3 TEXHIYHMMHU NIPUUYUHAMU; Y pa3i
BIJICYTHOCTI MiJMUCY Ha KapTii a00 HEeBIAMOBIMHOCTI MIX MiAMMCOM Ha TUIATIXHIN KapTii Ta
HIJIMCOM Ha KBUTaHLII (YeKy, CIiMi TOILIO), sika O(OpMIISETHCS 3a pe3yJibTaTaMH omeparii; y
pasi HenpaBuibHOTO BBeAeHHs [1IH-koxy abo mpu oTprMaHHI HETaTMBHOIO KOJy aBTOpPU3aLlii.
Takox TOpProBenr Mae TPaBO BIAMOBUTHCS BiJl NMPOBEIEHHS PO3PaXyHKIB 3 BHKOPHUCTAHHSIM
TUTATIKHOT KapTKH, SKIIO 0co0a BIAMOBISAETHCS HAAATH TOKYMEHT JUIsl MOro imeHTHdikarii y
nependavyeHuX 3aKOHOAABCTBOM YKpaiHM BHIIaJgKax, ado SKIIO OyJ0 BHUSBIEHO, IO ocola He
Mae IpaBa BUKOPUCTOBYBATH Ha/laHy Uil PO3PaxXyHKIB IJIATIKHY KapTKYy.

15.10. 'V pa3i mepepaxyBanHs KilieHTOM TpOIIOBHX KOIITIB Ha KapTKOBHUH pPaxyHOK
yepe3 iHII OaHKM YM HEOAHKIBCbKI (pIHAHCOBI YCTAaHOBH, B TOMY YMCJl BHECEHHs 4epe3 HHUX
TOTIBKOBUX KOIITIB 3 METOI0 IepeKa’y Ha KapTKOBUH pPaxyHOK, BCl PU3UKHU, B TOMY YHUCII
NOB'sI3aHI 3 MOJKJIMBOIO 3aTPUMKOI0 B HAQJXO/DKEHHI TAaKMX KOIITIB Ha KAapTKOBUH pPaxyHOK,
npuiiMae Ha cebe Kiient. KiieHT moromkyerbcss 3 TuM, mo baHk HE Mae MOXIJIHBOCTI
KOHTPOJIIOBAaTH a00 peryiroBaTH MIBUAKICTh HAIXO/KEHHS TPOIIOBHX KOMITIB 3 1HIIMX OaHKIB
4yl HeOAHKIBChKUX (PIHAHCOBUX yCTAHOB, 00 BIUIMBATH HA PO3MIPU KOMICIH, 110 CTATYIOTHCS 32
nepepaxyBaHHs IPOIIOBUX KOIITIB.

16. Iopsinok npoBeneHHs1 0€3KOHTAKTHUX IUIATEXKIB 32 JIONOMOI0I0 MJIATIKHUX
KapToK 3 MOKJIHMBicTIO TexHoJorii Visa Pay Wave.
16.1. [TnaTixH1 KapTKU 3 TexHoyoriero Visa PayWave Hamatots MoxuuBicTs KitieHTam

y OE3KOHTAKTHHI cMOCiO 3MIMCHIOBATH MPOBEACHHS OIUIATH, ILISXOM IMiJHECEHHS KapTKH JI0
IUIATI)KHOTO TePMiHALy 3aMiCTh MPOBEACHHS HEIO JUIsS 3UUTyBaHHs a00 i BCTABKU B TEPMiHAaI.

16.2. Texnomnorist PayWave no3Bosisie 3miiiCHIOBaTH OIJIaTy «B OJWH JOTHK». (OruiaTa
3MIMCHIOETHCS TIPH TAHECEHH] KapTKH /10 3YUTYBAIBHOTO MPUCTPOIO).

17. IMocayru TpeTix oci6.
17.1. VY pa3i BUHUKHEHHS HEOOXITHOCTI JONATKOBUX ab0 CyMyTHIX MOCIYT, B TOMY
YUCIII CTpaxyBaHHs, baHK Mae MpaBo 3BEpHYTHUCS 3a TTOCIyTaMH JI0 TPETIX 0ci0, 10 HaTal0Th TaKi
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MOCITYTH.

17.2. YMOBU HaJaHHS MOCIYT TPETiX OCI0 BH3HAYAIOTHCS BiIMOBIIHUMH OKPEMUMH
JIOTOBOPAaMH.

17.3. YMOBH CIIaTH TUIATEXKIB HA KOPUCTh TPETIX 0CI0, BU3HAYAIOTHCS BiANOBIIHUMU
OKPEMHUMH JOTOBOPAMH, 3 SIKMMH HAAFOTHCS TaKi MMOCTYTH.

18. Bumorn Oe3meku Ta MOPSAAOK il Yy BHIAAKY HAA3BUYAWHUX CHTYaIliid,
MOB’A3aHUX i3 KOPUCTYBAHHSAM IJIATI)KHOK KAPTKOIO.

18.1.  Hus indopmyBanus KimieHTIB Mpo MOXKIIMBI PU3HKH, MOB’S3aHI 3 BUKOPHCTAHHIM

MJIaTDKHUX KapTOK, Ta JJIA MiABHINCHHsS (iHaHCcoBOi rpamoTtHOcTi KimieHTiB baHk po3mimrye
BIJIMOBIAHY 1H(OPMAILIIO Y MICHAX, HOCTYIHUX JJisi O3HAOoMIIeHHS Ta Ha odimiitHomy CaiTi
banky.

18.2.  IInariXHOI KapTKOIO Ma€ MpaBO KOpUCTyBaTHCs Tiabku KimienT. Bukopucranus
MJIaTKHOT KapTKH Y TOPTiBEIbHIA MEPEeXkKi Ta y IMYHKTI BUAa4i TOTIBKH MMOBUHHO 31MCHIOBATHCS
y mnpucytHocti Kiienra. [lepxkarenp muaTKHOI KapTKu 3000B'si3aHHMI  BUKOPHCTOBYBATH
IUIATDKHY KapTKy BIJNOBIZHO J0 BHMOI 3aKOHOJABCTBa YKpaiHM Ta ymoB Jlorosopy,
yKJIaJeHoro 3 baHkoM 1 He J0mycKaTH BUKOPUCTAHHS 1HITUMH OCOOaMHU.

18.3. baHkOoM BCTaHOBIIOETHCS JIMIT KibkocTi crpoO BBegeHHs I[IIH-komy — He
OinpIIe TPHOX CHPOO MOCHiNb. SIKIIO KUTBKICTh MOCTIIOBHUX HEKOPEKTHHX CIPOO BBEICHHS
[TIH-kony mepeBuILye 1ei IiMiT, TuiaTixHa KapTtka 01okyetses o [TIH-koxy. Po36nokyBanHs
iatixaoi kapTku o [1TH-xony 3nilicHIoeThCst bankoM.

18.4. 3 meroro 3amoOiraHHs HECAHKIIOHOBAHOMY BHKOPUCTAHHIO IUIATIKHOI KapTKU
Krienty pekoMeH10BaHO:

- HE pO3roJIOIlyBaTH TpPeTiM ocolaM, y TOMY YHUCII WieHaM BJIACHOI POAMHHU, HOMEp
iatixaoi kaptku, [1IH-xon Ta inmi pexBisutu, He 30epiratu IIIH-kox pasom 3 muaTikHOIO
KapTKOI0, He MUCATH HOro Ha IUIaTiKHIA KapTIi;

- HE KOPUCTYBATHCS HEAINCHOO, MIPOOIJIEHO0, MOMIKOKEHOO IJIaTI)KHOI0 KapTKOI0;

- HeraitHo noBigomutu bank (Call-uenTp) mpo BTpaty abo KpaaiXKy IUIATDKHOI KapTKH, a
Takox npo Te, mo [M[H-kox um iHOI PEeKBI3UTH MIATLKHOI KapTKU (HOMEp IJIaTIKHOI KapTKH,
CTPOK Jlii TUIaTHKHOT KapTKU) CTaJIM BiAOMI TpeTiid 0co0i;

- MIJIUCYBATH TUIBKY MPAaBUIBHO Ta MOBHICTIO CKJIQJEH] paXyHKH Ta KBUTAHIIIT;

- 30epiraT MijaTiXHI KBUTaHILI{, 0 MiATBEPPKYIOTh AIWCHICTh MPOBEICHHUX ONepalliid,
npotsiroM 3 (TpbOX) POKIB 3 JHA OGOPMIIEHHS BIAMOBIIHOTO JOKYMEHTY Ta HaJaBaTH IIi
JOKYMEHTH 10 baHKy 3a HOoro nepuior BUMOIOIO;

- BCTAHOBHUTH JI000BUH JIIMIT Ha CyMy Ta KUIbKICTh OIEpalliif 13 3aCTOCYBaHHSAM ILIATIKHOI
KapTKH Ta OJHOYACHO MiJAKIIIOYUTH €JIEKTPOHHY MOCIYTy ONOBILIEHHS MPO MPOBEJEHI omepaii
(HampuKIIaa, OMOBIMIEHHS Y BUTJISAI KOPOTKUX TEKCTOBUX MOBIIOMJIEHh Ha MOOUTEHUN Tene(oH
(SMS);

-y minax iHpopManiiiHoi B3aemofii 3 baHKOM BHUKOpHUCTOBYBATH PEKBI3UTH TIIBKU THX
3ac00iB 3B’A3Ky (MOOUIBHUX, CTalllOHApHHUX TenedoHiB, (akciB, IHTEPAKTHUBHHUX CTOPIHOK Y
Mepexi [HTepHeT (caiiTiB/mopTaiiB), 3BUYaHOT Ta €MEKTPOHHOI MOIITH TOIIO), SIKI 3a3HAa4YEH] B
JOKYMEHTax, OTpUMaHuX Oe3nocepeHbo B baHky.

18.5.  Ilpwm 3nilicHeHHi omnepariit uepe3 6ankoMaT KitieHTY peKOMEHI0BaHO:

- 3IIMCHIOBATH omepallii 3 BUKOPUCTAHHAM IUIATDKHUX KapTOK depe3 OaHKOMATH, SKi
BCTaHOBJIEHI B O€3MEeYHUX MICIAX (HampuKiad, B YCTaHOBaX, OaHKax, BEJIMKUX TOPTOBEIbHUX
KOMILJIEKCaX, TOTENsIX, aepoIopTax TOIIO);

- HE BHKOPHCTOBYBAaTH MPHUCTPOi, sIKi moTpeOyroTh BBemeHHs [IIH-komy mist moctymy B
NPUMIIIEHHS, JIe pO3TalIOBaHO OaHKOMAT;

- Iepesl BUKOPUCTAHHAM OaHKOMara OIJISIHYTH MHOro INOAO HAsSBHOCTI JIOJATKOBHMX
npuiIaiB, SKi HEe BIANOBITAIOTh HOro KOHCTPYKILIi Ta po3ramoBani B Micui Habopy ITIH-kony Ta
B Micii (OTBIp), MpU3HAYEHOMY ISl MPUMMaHHS TUIATDKHUX KapTOK (HAMPUKIIAN, HasBHICTH
HEpIBHO BCTaHOBJEHOI kiaBiaTypu it Habopy I1IH-koxy). YV pasi BUsBIEHHs 3a3HAYCHOTO, HE
BUKOPUCTOBYBAaTH TaKuil OaHKOMAT;
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- HE 3aCTOCOBYBATH (Pi3MUHY CHITY, III0O BCTABUTH TUIATKHY KapTKY B OTBIp, PU3HAYECHUI
JUId TIpUAMaHHS TUIATDKHOI KapTKM (SKIIO TUTATIKHA KapTKa JIETKO HE BCTABISETHCA, TO HE
BUKOPUCTOBYBATH TaKUil OaHKOMAT);

- Habuparu [1IH-xox Takum unHOM, 11106 0COOH, sIKi MepeOyBarOTh MOpPyY, HE 3MOTIIH HOTro
no6auntu (i yac Habopy I1IH-koxy nmpukpuBatu KiaBiaTypy pyKor);

- y pa3i HEeKOpeKTHOI poOoTH OaHKOMaTy (HAMPUKIAMA, TOBIHH 4ac mepedyBae B PEKUMI
OYIKyBaHHS, MHMOBOJII TE€pe3aBaHTAXy€EThCS) BIAMOBHUTHCS BiJl TOCIYyT TaKOro OaHKOMATy,
NPUMTMHATH TIOTOYHY OIEepallilo, HATUCHYBIIM Ha KJaBiaTypi KHONKY «BinMinay («OTMeHa» 4u
«CANCELY) 1 nouekaTcsi TOBEPHEHHS TUIATIKHOT KApTKH;

- HE TPOBOJIUTH HISAKUX MiH 3a MiAKa3KaMH TpPeTiX ocid, a TakoX He MpUHAMAaTH Bl HHUX
JIOTIOMOTH i1 Yac 3iiiCHEeHHSs onepalliii uepe3 OaHKOMAT 3 BUKOPHCTAHHSM IUIATIXKHOT KapTKH;

- He BuKopuctoByBaTu [IIH-kox mix yac 3aMOBIIEHHS TOBapiB a00 MOCIYT Yepe3 MEPexy
IHTepHeT, a TakoX 3a TeneGoHOM;

- BUKOPUCTOBYBaTH B Mepexi [HTepHeT (caliT/mopTanu) CTOPIHKMA TiJBKH BiTOMHX 1
MepEeBIPEHUX IHTEPHET-Mara3uHiB.

18.6.  Ilpm 3nuilicHeHHI KymiBii ToBapy a00 OTpUMaHHI TroTiBKM y baHKy mepconHan
TOPTOBIISI Ma€ MPaBO BUMAraTu Mpej sSBJICHHS NacriopTa ado iHIIOro JOKYMEHTa, IO 3acBiauye
oco0y.

18.7. VY uiisx HEOOMyIICHHS BHXOAY 3 Jajay IUJIATLKHOI KapTKU HEeOOXiAHO yHHKATH
IPSIMOI i1 MarHiTHOTO Ta 1HIIMX BUIB BUITPOMIHIOBAHHSI HA TUIATIKHY KapTKY.
18.8.  Ilopsmok nosimomieHHs baHky mpo BTpaTy muaTiXHOI KapTKU a00 BUHUKHEHHS

HAI3BUYANHOI CUTYAITIi:

18.8.1. KonTakTHi HOMepu TenedoHiB A 3BepHEHHS A0 baHKy B pa3i BTpaTu MiaaTi>KHOT
KapTku abo BUHHKHEHHI Haa3BuyaitHoi cutyartii: 0800-210-804 (6e3xowmosno ons 036inKie Ha
mepumopii Yrpainu), +38 (044) 364-35-26 (4i10006060 0151 036IHKIG i3-3a KOPOOHY);

18.8.2. VY Bumaaky (i3UUHOr0 MOIIKOKEHHS, BUXOMY 3 Jaay IUIATLKHOI KapTKu abo
BUHUKHEHHs 1HIIOI HemepenbadeHoi curyaiii, KiieHT mae mpaBo 3asButu B baHk mpo cBoe
Oa’kaHHS BWIYYMTH IUIATDKHY KapTKy 3 00iry abo MOCTaBUTH IUIATIKHY KapTKy B THMYacoBe
0JI0OKYBaHHS.

18.8.3. KirienTt 3000B's13aHuil HeraiiHO (B MOMEHT BUSIBIICHHS) TIOBIOMUTH baHK (13BiHOK
no Call-uentpy) npo BTpaTy/ KpaliXKy IUIATIKHOI KapTKH, BUHUKHEHHS 1HIIOI HaJ3BHYaHOT
cuTyallii abo Mmpo 1HII BUIAIKH MOJIUBOTO HECAHKI[IOHOBAHOTO BHUKOPUCTAHHS IUIATIXKHOT
KapTKH, NPOBEJCHHSA HecaHKIIoOHOBaHUX KilieHTOM omepauiii 3a KapTKOBUM PaxyHKOM JUIS
3nilicHeHHss baHkoMm OnokyBaHHs Jii IUIaTDKHOI KapTKH, npu oMy KileHT Mae HajgaTtu
NepcoHaNbHI JIaHi, 0 BKa3aHi B 3asBi-aHKETI KII€HTA, a TAKOX MPHUUYUHY, 3 K01 KiieHT Xoue
BUJIYYUTH IUIATIKHY KapTKy 3 00iry abo MOCTaBUTH IUIATIKHY KapTKy B TUMUYAcOBE OJOKYBaHHS.
bank He Hece BiIMOBIAATBLHOCTI 3a TUIATIXKHI Omeparlii, iHII[iHOBaHI 3a JOMOMOTOI IIATIKHOT
KapTK{, 70 OTPUMaHHS 3asBU MNpPO BTpaTy/ KpaabKKy IUIaTIXHOI KapTKu abo 3asBH MpO
HECaHKIIIOHOBaHE BUKOPHUCTaHHS ITUIATIXKHOT KapTKH, MPOBEACHHS HeCaHKI[ioHOBaHUX KiieHTOM
omepairiii 3a PaxyHkom.

VY Bumaaky 36iry BiamoBigHOi iH(opMmarlii, moBimomieHoi Kimientowm, i3 iH(opMmarliero,
HasBHOIO B baHKy Ta 3a3HadeHoro KirieHTOM mpu OTpUMaHHI TUIATKHOI KapTKu, bank nmounHae
3IHCHEHHS BIMOBIIHUX MPOLEAYP, Y TOMY YHCII BUJIYYSHHS IUIATIXHOT KapTKHU 3 00iry.

bank Mae mnpaBo mnepenatu oOTpuUMaHy 1H(OpMalil0 TPO HE3aKOHHE BHUKOPUCTAHHS
IUIATKHOT KapTKU MPABOOXOPOHHUM OpraHaM.

18.9. BHeceHHs TUIaTKHOI KapTKH OO CTOI-CIIMUCKY NPOBOJUTHCS BIAMOBIAHO O
Tapudis banky.

18.10. 'V pa3i BuaydeHHS  TUIATDKHOI KapTKH ITPOTPaMHO-TEXHIYHUM KOMIIJIEKCOM
camooOciyroByBanHsi banky muaTikHa KapTka moBepraeTbes KilieHTy 3a HOro mmuchbMOBOIO
3asBOI0.

18.11. bank Mae npaBo BWIy4UTH a00 OJIOKYBATH IO IJIATIXHOI KaPTKH, IPU HASIBHOCTI
00cTaBHH, K1 CBIAYaTh PO HECAHKIIIOHOBaHE/ HETMPAaBOMIPHE BUKOPUCTAHHS TUIATIKHOT KapTKU
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a00 BUHUKHEHHS y baHKy mimo3pu 1010 1MOBIPHOi 3arpo3W HE3aKOHHOTO BHKOPHUCTAHHS
IaTikHO1 KapTku KiienToM.

Bank Mae paBo BiAHOBUTH Jif0 IUIATIKHOI KApTKH, Iif0 AKOI Oys10 3ymuHeHa (0J0KOBaHa)
3 iHinmiatuBu baHKy, y pa3i ycyHeHHs1 00CTaBUH, IO CTAJIM MiJCTABOIO JUISl TAKOTO 3YNMUHEHHS
(6moxyBaHH).

BinnoBneHHs aii miuaTi>KHOT KApTKH, KO 3yNUHEHHS (OJI0KyBaHHA) Aii IUIaTIKHOT KapTKU
IHIIIOBaHO Jep)KaTelieM IUIATDKHOI KapTKH, 3IMCHIOETBCS Ha TiJCTaBl MHUCHMOBOI 3asBH
JiepaKaTets AT KHOI KapTKu, a00 NUIIXOM 3BepHEHHS 10 LIeHTpy KIIIEHTCHKOT MiITPUMKH.

18.12. 'V Bumagky BUHMKHEHHS HETHUIIOBOI aKTMBHOCTI IO TUIATLKHIN KapTIiii abo B pasi
oTpuMaHHs iH(opMarii MOA0 MOXKJIMBOI KOMIIpOMETallii peKBI3WTIB IUIAaTiKHOI KapTu, bank
3MIHIOE PO3MIp JIIMITY a00 OJIOKY€E IIaTiKHY KapTy 3 METOK MiHIMi3alii MOXJIMBUX 30UTKIB
Knienta Ta moBigomnsie Kiienrta (3miiicaroe Tenedonuuii n3BiHok KiieHTy Ta/abo Hajacumiae
SMS- noBitoMIIeHHS ), TIPO 3A1MCHEHH] 3aX0AM Y HAWKOPOTIIUN TEPMiH.

19. IIpaBuna kopucryBanns IITKC.

19.1.  3araasbhi npaBuja kopucryBanus [ITKC:

e oraty uepe3 [ITKC moskHa 3711iiCHIOBAaTH SIK 32 JOTIOMOTOIO IJIATIXKHOT KapTKH, Tak 1 3a
JIOITOMOI'00 TOTIBKH;

e itentudikanis Kiienta B cucreMi caMo0OCIyroByBaHHS MPOBOJUTHECS 32 JOMOMOTOIO
[1IK abo 3a HOMepom MoOimsHOTO Tenedony. [Ipu imenTudikamii 3a gomomororw [MK Kiienty
[ITKC pmoctymnHi MeToau oruiatd, sk 3a gornomororo 1K, Tak i1 3a rotiBky (mpu BiZIOBIAHOMY
ocHarmenHi [ITKC). [Ipu izenTudikanii 3a 70NoMoror HoMepy MOOLTBHOTO Tee(OHY - TUIBKU
PO3paxyHKH 3a FOTIBKY;

¢ BUKOHAaHHS Bcix HeoOximuux omepanid Ha I[ITKC cynpoBomKyeTbes IHCTPYKILISMH,
BUBEJICHUMH Ha €KPaH TePMiHAIY;

e nepen BukoHaHHAM ornepanii, [ITKC 3anutye y KiieHta miaTBepaKeHHS BBEICHHX
PEKBI3UTIB Ta 3TOJIU 13 CyMaMH ofepalii Ta KOMIciT;

e onepallisi BUKOHY€ETbCs Ticis 3roau KirieHTa 3 BB€IeHUMH HUM JTaHUMU;

® 33 KOXKHOT 3/1ificHeHo] onepartii Ha BuMory Kuienta, IITKC Buaae yek, 1mo miaTBeprxye
3a1icHeHuH iaTik. Takox yek 3a BuMororo KiieHta Moske OyTy BiANpaBiIeHUN HA €EKTPOHHY
anpecy Kiienra;

e yac mpocroro [ITKC, mo ouikye nmii Kmienra, cknagae 1 xpununy. [licns 3akiHueHHS
nporo vacy IITKC 3aBepmuth ceanc poOOTH, 1 IUlaTiKHa KapTka Oyjae BuiiydeHa (y pasi ii
BUKOPUCTaHHA);

o [IK moxe O6yTu Buityuena IITKC 3rigHo mpaBuiaamMu MiKHApOJHUX MJIATIKHUX CUCTEM Y
HACTYITHHUX BHIIAJKaX:

- MUHYB 4Yac OYiKyBaHHS;

- HeBipHe BBeAeHHA [IIH-xoay Tpu pasu nocninib;

- KapTa BUKpaJieHa/3ary0ieHa;

- €MITEHT KapTH BUMarae ii BUITy4eHHS;

- CTPOK Jlii KapT MHUHYB.

19.2. MNTKC po3Boasic omaatutu mociayru 3a jgomomororw IIK MIIC Visa
International, emiToBanux bankom.

19.3. Orurara 3a JOIMOMOTOKO TOTIBKH:

- Knient inentudikyerscs B [ITKC 3a ronmomoror HoMepy MOOLTBHOTO TenedOHY;

- [ITKC na ekpani 300paxye nepeiaik HOMIHaIIB KYITIOp, 1110 MOXYTb OyTH IPUHHATI.

- U1t oru1atu oOpaHux nocnyr y kymtoponpuitmad [ITKC GaHKHOTH MalOTh BHOCUTHCS 110
OJTHIH KyITIOPI.

- [ITKC =He Bunae 31a4i TOTIBKOIO 1 HE 3[[IHCHIOE TIOBEPHEHHSI TPOIIIEH.

- SKII0 CyMa BHECEHHMX TOTIBKOBHX KOIITIB, MEPEBUIIYE CYMYy IUIATEXKy ab0 IIaTiX HE
MOYJIMBO BHKOHATH, TO 3JUIIOK TOTIBKM OOJIIKOBYETHCS Ha 0coO0OBOMYy paxyHKy KiieHnTa B
I[ITKC, moB'szanomy 3 #oro Inmentudikaropom (HoMep MmobinmbHOrO Tenedony Kiienta abo
HoMep rutatixHoi kKapTku Kiienra ITTKC).
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19.4.  OcobauBocTi cTAryBanHs komicii 3a onepauii B [ITKC:

- koMicis 3a 3maiiicaeni yepes [ITKC omneparii Bkazana B Tapudax banky;

- pO3Mip KOMiCii MOK€ 3aJICKHUTh BiJ criocoOy iaeHTudikarii Kiienra Ta MeTomy omiary;

cyMa KoMicii 3a omepanito moBigomisieTscsi KitieHTy mepen Horo 3roforo Ha 37iiCHEHHS
orepairii B TepMiHai 1 BiZoOpakaeTbCsi OKPEMHUM PSIIKOM B YEKY.

20. IMPOI'PAMA JIOSAJIBHOCTI. 3araiabHi moso:kenns nporpamu Cash-Back.

20.1.  TIporpama Cash-Back - me OonycHa mporpama mis jaepxkateniB Kaprok, sika
perymoerbess 1uMu  [IpaBuiamu Ta mependada€ MOKJIMBICTh OTPHUMYyBaTH OOHYCH 3a
0€3roTiBKOBI PO3paxyHKH IJIATDKHUMU KapTKaMu baHKy.

20.2. [Iporpama Cash-Back mpusnauena st migBuieHHs JosutbHOCTI KimieHTIB 110
npoayktiB banky, motuBanii KiieHTiB Ha BUMHEHHs OUIBINOI KITBKOCTI TpaH3aKIild y TOProBO-
CEPBICHIM Mepexi 3 BUKOpUCTAaHHAM KapTku 1 BiIMOBH Bijl BAKOPUCTAHHS TOTIBKOBUX TPOIIOBHUX
KOINTIB B IMOJICHHUX PO3PaXyHKaX.

20.3.  bauk s3pmiiicHioe Buriaty Cash-Back y mopsaky, BcTaHOBIEHOMY ITUMH
[TpaBunamu, Tapudamu banky Tta/abo iHIIMMH BHYTPIIIHIMU TOKYMEHTaMu baHKy.
20.4. bank Mae mpaBo B OJIHOCTOPOHHBOMY MOPSAKY BIAMOBUTH y HapaxyBaHHI 1

surutati Cash-Back.

20.5.  Kiientu, orpumyroun cymy Cash-Back, posymiroTe Ta miATBEpmIKYIOTh, IO
OTpUMYIOTH BiJl BaHKy noxin, y 3B’3Ky 3 yMM baHK Mae cTaTyc MOJaTKOBOTO areHTa Ta 3 CyMH
HapaxoBaHoro Cash-Back yrpumye mogarok Ha goxomu (isudnux ocid 3rigao m. 167.1 cr. 167
[TomatkoBoro Konekcy VYkpaiHum Ta BilicbkoBHH 30ip, B pO3Mipi, $Ki BCTaHOBIIEHI
3aKOHOJABCTBOM YKpaiHW, Ta BiAMOBiAHO 70 M. 176.2 cT1.176 TlogaTkoBoro kKoaekcy YKpaiHu
nojae iHGopMaIlio 100 TAaKUX JIOXOJIB Ta YTPUMAHOTO MOJATKY/300py IO KOHTPOIIOIYHX
nepkaBHUX opradiB. Ilpu 1poMy, SIKIIO BIAMOBIAHO 0 HOPM 3aKOHOJABCTBAa YKpaiHM, CTaBKa
0JaTKy/300py, 110 3aCTOCOBYETHCS 0 A0X0ay mependaueHoro Ilpasumamu Cash-Back, Gyne
30iblIeHa 200 3MEHIIEeHA/BBEACHO HOBUH IMOAATOK/30ip/CKacoBaHO ilOYUI TOIO, PO3MIp
noxony Mo migsrae BuruiaTi KilleHTy 3MIHIOETBCS BIAMOBITHO JO 3MiH BCTaHOBJICHHX
(MpUAHATUX) MIOA0 CTABOK OIMOJATKYBaHHS.

20.6.  Ilepenmik MCC, momo skux moxe OyTtu 3actocoBanuii Cash-Back Tta Ilepion
Cash-Back Busnaueni y Tapudax banky.

21. ITopsiiox HapaxyBaHHs, AHYJIIOBAHHS Ta CIIUCAHHS OOHYCIB.

21.1.  Bank 3miiicHtoe Burary Cash-Back y HarionanbHii BamoTi YKpaiHu (TpUBHSIX)
HIIIXOM O€3roTiBKOBOTO 3apaxyBaHHs BIANOBIAHOT CyMH KOILITIB HAa PaxyHOK.

21.2.  Bask 3miiicHroe HapaxyBaHHS cymu Cash-Back y BigcoTkax Bim cyMH KOXHOT
omnepauii, sixka Bignosigana kogam MCC 1 Oyna BigoOpaxkeHa Ha PaxyHKy mpoTArom 3BITHOTO
Mmicsans y Ilepioni Cash-Back, Buznauenomy Tapudax. Po3mip BiacoTky HapaxyBanHs Cash-
Back micna ononatkyBanHs BuzHaueHo B Tapudax. Ilpu npomy pospaxosanuit po3mip Cash-
Back no yrpumanHs nopatkiB Ta 300piB He Moke Oyt MeHmUM 3a 10 (zecsith) TpUBEHb
(Minimanena cyma Cash-Back) ta nepesumyBaru 500 (nm’arcot) rpuBens (MakcumanbHa cyma
Cash-Back).

21.3.  bank 3piiicHioe HapaxyBaHHA Ta BumuiaTy Cash-Back y ocranniit poOouuii neHb
MicCsLs, IPOTATOM SIKOTO OyiM MpoBeAeHH1 omnepaiii 3a KapTkoro, m0/10 SIKHUX 3aCTOCOBYETHCA
Cash-Back, 6ynu BinoOpaxeni na Paxynky Kiienra.

21.4.  Cash-Back mapaxoByerbcsi Bukao4HO mpotrsrom Ilepiogy Cash-Back Ta
BUKJIIOYHO M1oj0 omepanii nmo3HayeHnx MCC, saxi Bu3HaueHi baHkoMm sk Taki, 1O SKHX
3actocoByeThcs Cash-Back.

21.5. bank 3miiicHroe HapaxyBanHs cymu Cash-Back Ha mifcraBi o0mikoBHX JaHUX
banky. [Ipu npomy Kiient yknaganusm {oroBopy, y po3yminai [1paBui, Hamae 3rogy Ha Te, 110
bank Bene o6Omik, mo miareepmkye po3Mmip Cash-Back. Jlns BusHauenHs posmipy Cash-Back,
OCTATOYHOIO IMiICTaBOIO OymyTh 00iKOBI AaHi banky. JloBinka baHKy cTOCOBHO 3ammCiB TaKoTo
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00JIIKy € J0CTaTHIM O€3CHipHUM MiATBEP/KCHHSIM ICHYBaHHS Ta PO3MIPY BIAMOBIIHUX CyM
Cash-Back.

21.6.  bank nHe Burutauye Cash-Back:

- 10 omepauiix, BigoOpakeHux Ha PaxyHKy m0 mowatky abo micns 3akiHueHHs [lepiomy
Cash-Back;

- sKmo pospaxoBanuil bankom posmip Cash-Back 3a BinmoBimHuii 3BiTHIM Micsmb micis
yTPUMaHHS IOJaTKiB Ta 300piB cKiagae MeHIe Hixk Minimansta cyma Cash-Back;

- Y pa3i HEMOKJIMBOCTI ileHTH(]iKalii TOProBo-cepBiCHy OpraHi3allilo Ipu MepeBipIi I
yac/micis 3aiicaeHds Oneparii 3 Cash-Back na npunanexHnicts 10 o6panoi kareropii MCC;

- Y pa3i HasgBHOCTI MPOCTPOUYEHOi 3a00proBaHOCTI 3a KpeauTHHM JIiMITOM Ha MOMEHT
puruiatu Cash-Back;

- y pasi 3akputTs KiieHTOM paxyHKy, 0 sKoro Oyiia BUIYIICHa IUIaTDKHA KapTKa, 3a
BIJIOBIIHMIA TOTOYHHI mepion Bututatu Cash-Back;

- SIKIIIO KJIIEHT € HEPE3UICHTOM.

21.7. Skmo pospaxoBanuii bankom po3mip Cash-Back 3a BignmoBigHuii 3BiTHIN MicsIb
micis yTpUMaHHS MOJATKIB Ta 300piB mepeBuinye MakcumanbHy cymy Cash-Back, to Bank
HapaxoBye 1 Bumauye Cash-Back Bukimouno y po3mipi MakcumansHoi cymu Cash-Back micns
yTPUMaHHS OJATKIB Ta 300piB.

21.8.  baHK HE BCTaHOBJIIOE IEPETIK KOHKPETHUX TOYOK MPOJaXKiB TOPTOBO-CEPBICHUX
opraizamii, 0 HaJeXaTh O Kareropii, Bu3HaueHnx y Tapudax ta manux [IpaBmiax, Ta He
iHdopmye Kiienta npo HUX, a TakOX HE Hece BiAmoBinanbHOCTI 3a HeBuiaty Cash-Back y pasi
npundanHs KiieHTom ToBapiB Ta MOCIYT y TOPrOBO-CEPBICHUX OpraHi3allisx, sKi peanxi30ByIOTh
npodinpHI TpynH TOBapiB, NpoTe 3apeecTpoBaHi ekBaiipamu mig MCC, mo BiAMIHHI Bif
BHU3HaueHux Tapudax ta nanux [IpaBunax.

21.9.  Hapaxoani O0OHyCHM MOXYTh OyTH aHyJbOBaHI y BHIAJKaX iX HEBUKOPHCTAHHS
IPOTATOM BIAMOBIIHOTO NEpioay, sIkuii Bu3HavdaeTbess Tapudamu ta / a6o numu [pasunamu. Y
pasi BiICyTHOCTI Takoro 3Ha4eHHs B Tapudax HapaxoBaHi O0HYCH HE aHYJIIOIOThCS.

21.10. AHymoBaHHS OOHYCIB 3ICHIOETHCS TIPH BUSIBJICHH] BHITAIKIB!

- 350BxuBaHH: [Iporpamoro;

- mopyteHHs npasui [Iporpamu;

- HEKOPEKTHOTrO 3ai{BOr0 HapaxyBaHHS.

Cyma aHyJIOBaHHS HE MOXE TIEpPEBUIIyBaTH CyMy OOHYCIB, HapaxoBaHy 3a
pO3paxyHKOBHH Mepiof.

21.11. DBouycu 3a 37ilicHEeHHS omepaliii 3 BHKOPHCTAHHSIM KapTKH HAPaXOBYIOTHCS
3aJIeKHO B1JI THITY KaTeropiil MOKymoxk, 1o Bu3HavaoTbess bankom mo MCC (rpynu ToBapis) abo
y 3B's3111 MCC Tta Merchant Name (yHikajabH1 MepeXi Mara3uHiB), sIKl IpUB’A3aH1 10 TOProBO-
Name MoxyTh OyTu 3MiHeH1 bankom Ha BrmacHuil poscya. Kareropii BuzHauatotecsi bankom 1
noBoaATkes 10 Bioma Kiientis Ha caiiti banky. Tun onepauii Bu3HauaeTbess bankom 3a naroro
3MIMCHEHHS OTepartii.

21.12. Kareropii BuzHa4yaroThcsi baHkoMm 1 noBomsAThCs 10 Bimoma KilieHTIB Ha caifTi
bauky. Tum onepariii Bu3HauaeThcsi baHkoM 3a 1aTor0 3/M1MCHEHHS Onepartii.

21.13. bask He Hece BIJMOBIJAIBLHOCTI 32 HEOTPUMaHHSA abo Hepo3yMmiHHA KiieHTOM
iHdopMalii NPUMUHEHHS/IPU3YNIUHEHHS. MPOTrpaMU JIOSUIBHOCTI, SIKIIO TOBIJOMJIEHHS OyJio
posmimieno Ha Caiiti banky. Y pasi ckacyBaHHsS mporpamu JiosuibHOCTI, KilieHT Mae mpaBo Ha
crvicaHHs OOHYCIB J0 JaTH CKacyBaHHs NPOTpaMH JIOSUTBHOCTI. BOHycH, MO 3aiummiucs Ha
paxyHky KiienTa micist faTu ckacyBaHHS POTPaMU JIOSITBHOCTI, aHYJTIOIOThCSL.

21.14. BoHycu He HapaxOBYIOTHCS Ta HE CIUIAYYIOTHCS 32 HACTYITHUMH OTEpaIlisiMu,
3IHCHEHUMH 3 BUKOPUCTAHHSIM KapTKU:

-3 Hactynaumu MCC: 4812, 4813, 4814, 4816, 4829, 4900, 6010, 6011, 6012, 6050,
6051, 6529, 6530, 6531, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7299, 7311, 7372, 7399,
7995, 8999, 9211, 9222,9223, 9311, 9399, 9402.
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21.15. baHk He Hece BIANMOBINATBHICTh 32 HEKOPEKTHE HaJaHHs iH(opmallli mpo Tum
orepartii, o HaJIaEThCSI TOPTOBO-CEPBICHOIO OpraHi3allielo Ta I eKBApOM.

21.16. bonycun namani KiieHTy, He MOXyThb OyTH Big4y»KeHI TpeTidi ocobi abo
BUKOPHCTAaHI 1HAKIIIE HIX B1AMOBITHO 70 JloroBopy.
21.17. bank wmae mpaBo y Oyap-fKMii Yac 3ampoIOHYBaTH 3MIHH 70 YMOB,

crnoBinarouu mpo e Kiienra nuisxom omyOaiKyBaHHS Takux 3MiH Ha odiniinomy Caiiti banky
abo iHmmM poctynHuM banky crocobom, mepenbadenum JloroBopom He misHime HiX 3a 30
(TpUILATH) KaJICHIAPHUX JIHIB JI0 3aIlJIAHOBAHOI JaT HAOyTTS YMHHOCTI Juist 3MiH 10 IlpaBui, B
tomy uucii Tapudis y uactuni Cash-Back.

22. ITopsinok noBepHenHst cymu cash-back (BigMiHa mokymnok).

22.1. Y pa3i ckacyBanHa (moBepHeHHs) omeparnii kymiBai cyma Cash-Back B
PO3paxyHKOBHX Tepiofax 3MeHInyeThess Ha cymy Cash-Back, sika BiamoBizae cymi HapaxoBaHO
(crutauenoro) Cash-Back 3a BiAMOBIZHOIO CKAacOBaHOIO ormepariiero. Y pas3i SKI0 CYyMH
HapaxoBanoro Cash-Back ne nmocrarapo mis mokputts cymm Cash-Back 3a ckacoBaHorO
olepalli€lo, B TAKOMY BHIIQJIKy CyMa oIlepallii, 110 TOBEepTa€ThCs 3MEHIIYyeThcsl Ha cyMmy Cash-
Back 3a ckacoBaHo0 omnepaii€ro.

23. Kananu nucranniiHoro o6ciyropyBaHHs.

23.1.  [lo kaHaJiB AUCTAHIIMHOTO OOCITYyTOBYBAaHHS BiTHOCSTHCS:

—  Call -uentp banky, sikuii 3aiiicHI0oe 00cyroByBanHs KitieHTiB 3a TeneoHOM.

— IndopmyBanns uepe3 SMS-ToBiTOMIICHHS, 10JaTOK Viber, y pasi MigKIIOUEHHS 110
HBOTO, TOIIIO.

23.2. Knient moromkyerbcs, 1mo  omepamii, 3AiiCHEHI 3  BHKOPUCTaHHIM
ayTeHTU(IKaIIfHIX JaHUX, BU3HAIOTHCS BUMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE Ii/ISATAI0Th,
3a BUHSATKOM BHUIAJIKIB, IPAMO Nepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHU.

23.3. baHk Mae mpaBO 3MIHIOBATH CKJIAJ TOCIYT 1 BCTAHOBIIIOBAaTH OOMEXEHHS Ha
HaJIaHHS TOCIYT, 110 HAJal0ThCs LIUIAXOM JAUCTaHLIHHOTO 0OCIYyroByBaHHS, B TOMY YHCII, aje
He OOMEXYIOUHCh, MPHU BIJCYTHOCTI y baHKy TeXHIYHOT MOXKJIMBOCTI IX HAaJlaHHS, HAsBHOCTI
HiicTaB MiJO3pIOBATH MOXJIMBICTh HE3aKOHHOTO JOCTYIy TPeTiX 0ci0 70 IpOIIOBUX KOUITIB
Knienta 3 BuKOpUCTaHHAM ayTeHTU(ikamiiHux naHux KiieHta, a TakoX y BHMaJKax,
nepeadayeHuX BHYTPILIHIMU JOKyMeHTaMu baHKy 3 MeToro mpoTu/ii jeramnizanii (BiAMUBAHHIO)
JIOXOJIIB, OJIEp’KaHUX 3JIOYMHHUM LUIAXOM, (IHAHCYBAHHIO TEPOPHU3MY, 1 B IHIIMX BHIIAJIKAX
3TiHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

23.4. Kiient moromxkyerbes, mo bank He Hece BIAMOBITAIBHOCTI 3a 3001 1 BIAMOBHU y
JMCTAHIIIHHOMY 0OCITyTrOBYBaHHI, MOB'sI3aHi 3 OPYLICHHSIMH B pOoOOTi 00NMagHaHHs 3B's13Ky Ta /
abo mepex 3B'A3Ky, 1 baHk He 3000B's3aHMIl BinumIkogoByBaTH KitieHTy 30UTKH, 110 BUHUKIH
BHACJIIZIOK HACTaHHS 3a3HAYE€HUX B I[bOMY ITyHKTI BUIIQ/IKIB.

23.5. Jlna BukopuctanHa KiieHtom aucraHmiiiHoro o6ciayroByBaHHsA, KimieHT
caMOCTIHHO 3a0e3neuye MiJKII0YEHHS BIACHUX €JIEKTPOHHUX MPUCTPOIB J0 KaHATIB 3B'A3KY Ta
3IHCHIOE TMIATPUMKY HEOOX1THUX (PYHKIIH Ha CBOIX MPHUCTPOSAX 1y CBOTO oleparopa 3B's3Ky, a
TaKOoX 3JIIHCHIOE 1H(QOPMYBaHHS OIepaTropa 3B'A3KYy MPO CBOIO 3roJy Ha OTpUMaHHS Oyab-iKOi
iH(popMartii 3a JIoroBOpoM MpOTIAroM TEPMiHYy HOTO Aii.

24. Call -Llentp Banky.

24.1.  bynp-axa ¢izuuHa ocoba moxe 3BepHyTHCs 10 Call-1leHTpy 3a KOHCYJbTALIE 3
MUTaHb OTPUMAaHHS 0aHKIBCHKUX MPOIYKTIB UM BUKOPUCTAHHS CEPBICIB, sIKI IponoHye baHk.

24.2.  KiieHT MOXe CKOpHUCTaTHCA IMOciayramMu baHKy 3a IOMOMOIOK JUCTaHIIHHOTO
00CITyTOBYBaHHS 3 TIPUBOJY TUTAHB!

- OoTpUMaHHS 1H(OpPMaIlii CTOCOBHO MPOAYKTiB baHKy;

- BHITYCKY/TIEPEBUITYCKY IUIATIKHOT KapTKH;

- 3HATTS aBTOPU3ALIMHMUX JIMITIB 3a IUIATDKHUMHU KapTKamMu (TUIBKM Ha OJHY

100y);
- OJ10KYBaHHS/p0O30JI0KYBaHHS TIATKHOT KApTKH;
- OTpUMaHHS 1HIIOI iH(pOpMaIlii CTOCOBHO CBOIX paxyHKIiB, TOIIIO;
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24.3.  Tinpku michs miaTBEepIKeHHS ocoou npaniBHukamu Call-tientpy, Kiienty moxke
OyTH 03BydeHa iH(opMarlis mpo HOro paxyHKH YM BCTAHOBJICHHS BiAMOBIIHOT MTOCITYTH.

24.4. KitieHT Hece BiAMOBINABHICTD 3a JOCTOBIPHICTH 1H(pOpMAIIil HaJaHOT MpalliBHUKY
Call-uentpy banky. fkmro Kiienrom Oynu 03BydeHi HelpaBUiIbHI JIaHi 800 BUHUKAE CYMHIBU B
tomy, mo B Call-uenrpy 3Bepuyscs ne Kiientr banky, mpaniBuuk Call-nentpy BigmoBisie B
HajaHHi iHpopmanii Ta pekomenaye KiieHTy 3BepHyTHCS 10 HaOmmx4doro BijaiieHHs banky
JUTSL aKTyaTi3alii TaHuX.

KonTakTHi Tenegonn Call-uentpy banky
e 0 (800) 210 804 (6e3k0MITOBHO 31 CTalliOHAPHUX T4 MOOUILHUX TEIC(OHIB 1O
TepuTopii YKpaiHnu)
e +38 (044) 364 35 26 (i3-3a KOpIOHY)

25. 3niiicHenHs miaare:xiB 3a gromomorow YAT-BOTY.

25.1.  3a momomororo HAT-BOTY KiieHT Moke 3iHCHIOBATH TaKi Omepartii:

- Teperiisi JOCTYITHOTO 3IUIIKY Ha KAPTKOBOMY PaxyHKY;
nepeKas KOMITIB MiXK KapTKaMH, EMITOBAaHUMH YKPaiHChKUMHU OaHKaMH;

YOPaBIiHHS PO3PAXyHKOBUMHU KaPTKOBUMHU JIIMITaMU;

- TIeperJisi] KapTH BiIiJICHb,

- Teperiisi KypciB BaJIOT AJIs ONepalliii 3 INaTihKHUMH KapTKaMH;

- 3B’SI30K 13 CIYKO0I0 MiATPUMKH;

- meperysin HapaxoBaHux 6onyci (Cash-Back);

- Tta iHmi ¢yskmii, ski goctynHi y YAT-BOTI Ta / abo siki OyayTs BpoBakeHi bankom y
MalOyTHBEOMY.

25.2.  Jlnsg 3givicHenHs miatexiB 3a gornoMororo YAT-BOTY, KiieHT Mae BCTaHOBUTH
mecenkep Telegram ta/a6o Facebook messenger Ha cCBOeMy MOOITBHOMY MPHCTPO].

25.3. [Mnatixal omeparii 3a gomoMoror YAT-BOTY 3miiiCHIOIOTBCS HACTyIMHUM
YHHOM:

25.3.1. Kimient obupae HeoOXiHY omepariiro 3 MmeperniKy HasBHUX, BBOJIUTHh PEKBI3UTH Ta
MiATBEPIKYE OTEeparliio.

25.3.2. KiieHT 3000B’s3y€ThCsl 30epiraTd MOOUTBHHMN TPUCTPIA y TakWil crocio, mod
YHEMOKJIMBUTH HECAaHKIIIOHOBAHMIA JOCTYM TPETiX OciO.

25.3.3.V pasi BTpaTH, KoMrpomeTarlii abo migo3pu kommpomerarii ganux Kaprtku ta/abo
MOOITEHOTO TMpHUCTpPoro, KimieHT 3000B'a3aHMii  HerafHO TOBIIOMUTH TMpo Iie baHk
3atenedonyasim 10 Call-ientpy Toio.

25.3.4. Y pa3i HemoBigoMIeHHS Ta/ab0o HecBoedacHOTo moBinomiieHHs Knientom banky
Mo BHIIIE 3a3HaueHe baHk He Hece BIAMOBITAIBHOCTI 3a MOKJIUBI 30uTKM KitieHTa.

25.4.  bank 3000B's13aHMi 3a0e3neuntu iHpopMaliiiHy miarpuMky Kiienta 3 nutaHb
Bukopuctanis YAT-BOTY uepes Call-tientpy.

26. Kananu ingopmyBanns Kiienra.

26.1. BcranoBinennst ocobu Kiienta st moctymy 10  MOOUIBHOTO  IOAATKY
3MIMCHIOETHCS 3a JOTIOMOTOI0 3aco0iB imeHTrudikaiii, ki nependadeni mixk bankom 1 Kiieatom
(3acobu imenTudikamii: Qinancooro Homep Kiienta, ocobuctuit IIIH-kox, cykymnHicTh
M (POBUX Ta JITEPHUX KOMIIOHEHTIB TOIIO).

26.2.  bank nuiaxoM HagaHHg nocayru SMS-iHdopmyBaHHA (y TOMY 4HMCIi 4Yepe3
nogatok Viber, Tomio, y pasi HasBHOCTI MiAKIOYEHHS 10 HBOro), Push-moBigomiieHHs Y
MoGinsHOMY nonatky iHpopmye KiieHTa mpo pyX KOIITIB (3apaxyBaHHS/CIHMCaHHS) 3a ioro
MOTOYHUM paxyHKoM, Tomlo. [locimyra SMS-iHpopMyBaHHS HIAKIIOYA€THCS aBTOMATHYHO NPHU
ykJiaaanHi JloroBopy.

26.3. KimieHT Mae TmpaBO BIJIMOBUTHCS BIiJT KOPHUCTYBaHHS TMOCIyroro «SMS-
iHpopmyBaHH» (abo Viber iHpopMyBaHHS) NHCHMOBO MOBIJOMUBIIM Tpo 1ie baHk, npu oMy
CTOpOHM TOTOKYIOTHCS 10 PU3UK 30MTKIB BiI 371HCHEHHS orepallii micis BiaMoBu KiieHnTta
Big mociayru «SMS-iHpopmyBanus» (abo Viber indopmyBannsi) Hece Kimient. Y Bumaaky
BimMoBu Kiienta Big KopuWCTyBaHHS Tmociayror «SMS-iHdopmyBanus» (abo Viber
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iHpopMyBaHHS), HaMaHHS i1 3MIMCHIOETHCS 0 OTPUMAHHS MUCHMOBOTO TIOBIJOMIICHHS (3asiBH)
Bij KitieHTa mpo BigMOBY.

26.4. Ilpm 3MmiHi (iHaHcOBOoro Homepy MoOuIbHOTO Tenedony KiieHta, Ha sKuit
niaKIoYeHo nociyry «SMS-indopmyBanus» (abo Viber indopmysanus), KiieHT Mae HeraitHO
3BEpHYTHCh 10 baHKy 0coOMCTO Ta 3allOBHMTH BIANOBIAHY 3asBY, BCTaHOBJIEHOro baHkom
3pa3ka, 3 MPOBEACHHSAM BiANOBiAHOI imeHTH]ikamii Ta Bepudikauii. He namanns Kiientom
banky iHpopmariii mpo 3miHy ¢iHaHCOBOTO HOMEpPY MoOUIbHOrO Tenedony Kiienta 3BiIbHSE
Bank Bix Oyab-AKO1 BiAMOBIAAIBHOCTI, III0 MOXE BUHUKHYTHU Yy 3B'SI3KY 3 BiAnpasieHHsIM bankom
Kiienty SMS- noBijioMmiIeHb PO CTaH KapTKOBOTO PAaxyHKY Ha HOMEpP MOOLIBHOTO TeledoHy
Kuienra, o OyB OBiJOMJICHUH paHile.

27. IlpaBwia KOPHUCTYBAHHA HM(PPOBMMH TOKEHAMHM B MOOLIBHUX ILIATIXKHUX
3acTtocynkax cepBiciB «<APPLE PAY», «GOOGLE PAY», «<SWATCH PAY» Ta «GARMIN
PAY»

27.1. 3arajabHuUii ONMC TEXHOJIOTIT

27.1.1. bauk namae Kiienty (BIacHUKY paxyHKy Ta JOBipeHii oco0i Jlepxkaremto
JOJJATKOBOT KapTKH) TOCIYTH JUCTAHIIITHOrO OOCIyroByBaHHS B MOOUIBHOMY 3aCTOCYHKY
cepBicy «Google Pay» komnanii Google, B MOOLIbHOMY 3aCTOCYHKY cepBicy «Apple Pay»
KommaHii Apple, B MOOUIbHOMY 3acTOCYHKY cepBicy «Swatch Pay» kommanii Swatch Ta
MOOLIBHOMY 3aCTOCYHKY cepBicy «Garmin Pay» komnanii Garmin. 3a 1000MOror0 MoOiIbHOTO
3acTocyHky «Swatch Pay» Ta «Garmin Pay» MoxHa 3IiifiCHIOBaTH pO3paxyHKH JIMIIE Y
TOpriBelbHO-CepBicHIM Mepexi. 3a nonomororo Google Pay ta Apple Pay moxkna 3aiiicHioBaTr
PO3paxyHKHU B TOPTiBEIBHO-CEPBICHIM Mepexki, B MOOITbHUX 3aCTOCYHKAaX Ta Ha BeO-caiTax (s
HOr0 MOOITBHUI 3aCTOCYHOK Ta/abo BeO-caiiT, Ha SKOMY BHKOHYEThCS IUIATDK, MAae€
niarpumyBatu TexHonorito Google Pay/ Apple Pay). Ilpuctpiii, SIkiM BUKOHY€ThCS MOKYIIKA B
TOProOBO-CEpPBICHIN Mepexi, Mae miaTpumysatu TexHosnorito NFC. Omnara B TopriBeibHO-
CEPBICHIM MEpeX1 BUKOHYETHCS 3a TEXHOJIOT1€I0 O€3KOHTAKTHUX TUTATEXKIB.

27.1.2. Mob6inbHi 3actocynku «Google Pay» «Apple Pay», «Swatch Pay»ta «Garmin Pay»
He 30epiraloTh B ONEpaTUBHIM abo BHYTpiHIA mam’sTi MoOiabHOro mnpucrporo, abo Ha
30BHIIIHIX cepBepax, naHi Kaptku. 36epiratotbes e aaHi Tokeny.

27.1.3. Tlicns BcTaHoBieHHsT MOoOLTFHOTO 3aCTOCYHKY Ha MoOinpbHOMY mpucTpoi, KiieHTt
caMmocTiiiHO iHinitoe mnpouec Toxenizamii KapTku — mNpHUCBOEHHS KapTii eIEeKTPOHHOTO
BIpTyaJbHOro HM@poBoro 3amucy — TokeHy, mo 3amiHioe Homep Kaptku. ¥V MoOinsHOMY
3acTocyHKy KilieHTy mOCTymHI AaHi Mpo YOTHpPU ocTaHHI nu¢pu miatbkHoro Tokeny. Ilpu
BUKOHAHHI OIJIaTH B TOProBO-CEepBICHIM Mepexi MoOinpHuUil npuctpiii KiieHta oOMiHIOETHCS
nanuMu 3a gonomororo Qynkuii NFC 3 IlnarixHum TepmiHanoMm 3a TokeHOM, ToMy Ha
[TnatixHOMY dYeKy ApyKyroTbcs naHi TokeHy 3amicth manmx [IK Koienta. [lpu 3nilicHeHHi
OIJIaTH B MOOUTBHHMX 3aCTOCYHKax abo Ha BeO-caiitax, mpuctpiit Kitienta nepeaae Mo6insHOMY
3aCTOCYHKY a0o BeO-caiiTy nmaHi TOKeHy, TOMYy B €IEKTPOHHIM KBUTaHIII 3a3HAYalOTHCS JaHi
Tokeny 3amicth ganux [1K.

27.1.4. Homep Toxeny, mpucBoennii Kaprmi Kiienta B pamkax manoro MoOimbHOTO
npuctporo B mpoueci TokeHizawii, Moxe OyTHM 3aCTOCOBAHHUU JIMIIE MHUISXOM 3aCTOCYBaHHS
KOHKpeTHOro MOoOIIbHOIO MPHUCTPOI0, OCKUIbKM TOKEH MpUB’SI3yeTbCA 1O KOHKPETHOTO
MoGinbHoro nmpuctporo. KiieHtT Mae MoxnuBicTh 31aiiicauTH TokeHizanito cBoei KapTtku B ycix
4OTUPHOX MOOUTBHUX 3aCTOCYHKaxX Ha JEKIIbKOX MOOUIBHMX MPUCTPOSIX. 3arajbHa KUIBKICTb
BUNYIIEHUX MIaTDKHUX ToKeHIB 10 o/Hiel [InaTi>kHOT KapTKH HE MOXKe MepeBUIILyBaTH 99 mTyK.

27.1.5. TInarixauii Token € mmudpoBuMm ananmorom Kaprtku. J[lo TpaH3akmiid, 110
3MIHCHIOIOTHCS B paMKax IUIaTLKHUX MoOinpHHX 3acTocyHKIB «Google Pay», «Apple Pay»,
«Swatch Pay» Tta «Garmin Pay» 3 BHKOpPHCTaHHSIM €IEKTPOHHHMX [HU(ppoBuX TOKeHiB,
3acTocoBYIOThCsl BCi ymoBu Tapuduoro miany/Tapudis, B pamkax sikux emitoBaHa Kaptka
Kiienra, Ta Butpatsi nimitu, mo BctanorieHi 3a [1IK Kiienra, iamni mimita Bcranosmneni 3a 1K,
iH(pOpMaIIis o0 SKUX po3MileHa Ha odiniiHoMy caiiTi banky https://ukrcapital.com.ua.

27.1.6. Ctpok aii mudpoBoro miaTi>KHOTo TOKeHYy CTaHOBHTH 5 POKIB 3 MOMEHTY HOTO
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ctBopeHHs. Cratyc maTtixHoro Tokeny komitoe ctatyc dizuunoi [IK. [IpoBenenns Tpan3akiiit
3a  gomoMoror  miuarikHoro Tokeny, ewmitoBaHoro go IIK, crpok mii  sxoi
3akiHunBcs/3a0nokoBanoi [1K/3a TIK, npus’s3anoi go 3akputoro KP, HemoxnuBe. Y Bumaaxky
anymoBanHs [IK 3a Oyne-sikoro 3 mpuuuH (3akiHdeHHs: cTpoky nii [TK/3akpuTTs paxyHKy 3a
iHimartuBoro Kiienra/mepeodopmiieHHsT KapTKu Toio), baHk aBromMaTtnyHO Bujanse TokeH 3
npuctporo Kiienra. ¥ Bunaaky nepeodopmienns [1K, 3a sxoro € aktuBHi Tokenu, 3a Oyab-saKoi
3 npu4uH (OKpiM 3MmiHu TapudHoro 1iany), baHk aBTOMaTHYHO MiAB’sA3y€ BUITYIIEH] TUIATKHI
Tokenu 1o HoBoi [1K Ha Bcix npucTposix, Ha skux KimieHnT TokeHizyBas nonepenuio I1K.

27.1.7. Tndopmariist BIZHOCHO 3IHCHEHUX TPaH3aKIIK €IeKTpOHHUM IUppoBUM TokeHOM
B MoOinpHEX 3acTocyHKax ceppiciB «Google Pay», «Apple Pay», «Swatch Pay» ta «Garmin
Pay», BimoOpakaeTrbcsi Oe3mocepelHbO Ha MOOUIBHOMY IPHUCTPOi/CMapT-TOJIUMHHUKY/(BITHEC
Tpekepi. B icTopii miaTexiB BigoOpaxaeTbest 10 ocTaHHIX TUIaTexXiB, BAKOHaHUX Tokenamu. [liis
TOrO, OO0 OTpMMaTH TOBHY iHGOpMaIlil0 3a BCciMa TpaH3akmisMu, KilieHT Mae oTrpumaru
Burucky 3a KP oxnuMm i3 crioco6iB 3anpornoHoBanuM bankowm.

27.1.8. MoOGinbHi 3acrocynku «Google Pay», «Swatch Pay» Ta «Garmin Pay» He
obmexyroTh Kimienrta mono kxinbpkocti [1K, siKi MOXXyTh OyTH J07aHi 10 €IEKTPOHHOTO raMaHIIs
Ha OJHOMY MpHCTpoi. MoOinbHMI 3acTocyHOK «Apple Pay» periameHTye MakcuUMalbHY
KUTbKiCTh mH(poBux ToKeHIB, M0 MOXYTh OyTH CTBOPEHI HAa OJHOMY IPHCTPOi, a came: Ha
npuctpoi Apple Watch Series 3 abo Ha OiibIn HOBI Mojeni, a Takox iPhone 8, iPhone 8 Plus a6o
Ha OUTBII HOBI MOJENi, MOXHA JOoJaTH HE Ounbmie 12 muaThKHUX KapTOK, HA OUTBII paHHIX
MOJIEeJISIX MOXKHA JJ0JIaTH He Oublile 8 MIaThKHUX KapTOK 13 PO3paxyHKY Ha OIMH MPUCTPIH.

27.1.9. lnsg Toro, mo0 MaTd MOMIJIHMBICTh 3apeeCcTpyBaTH KapTKy Ta KOPHUCTYBaTHCS
3actocyHkoM «Google Pay» Ta «Apple Pay», KiieHT Mae BCTaHOBUTH OAMH 13 METOIB
6moxyBanHs cBoro npuctporo — [1IH/mapons/rpadgiunuii kitoy/BiAOMTOK NMaNBIS/IHITT METOAH).
Sxmo KiieHT B mporieci KOpUCTYBaHHsI OJHUM 13 TOJATKiB BIZIMOBHUTHCS BiJl OJIOKYBaHHS CBOTO
IPUCTPOIO Ta BHUMKHE BIANOBIAHI HajamTyBaHHs, cTBopeHud TokeHn no IIK aBromarnuno
BUJAIUTHCA 3 IPUCTPOIO, 10 YHEMOXIIMBUTH KOPUCTYBaHHS IUIATIKHUM J0/1aTKOM.

27.1.10. Knientr mae peectpyBatu koxkHy I[IK B koxHOMY i3 1mmdpoBHX ramaHiiB Ha
KO)KHOMY CBOEMY MPUCTPOi OKpeMO 3a MOpPSJIKOM, IO OMNUCAaHWHA HMXKYe Ui KOXHOIo 13
MoOiIpHNX IUIATIKHUX TOJATKIB.

27.2. KopuctyBanHsa MoGlIbHIM IVIATIZKHMM 3aCTOCYHKOM cepBicy «Google Pay»

27.2.1. 3aBanTaxkuth MoOiTBHHN 3acTocyHOK cepBicy «Google Pay» nHa MoOinbpHui
npuctpiit 3 Play Market.

27.2.2. Beectu nani [1IK — Homep I1K, crpok nii, CVV2/CVC2-kox Ta 3a0BHUTH JaHi, 10
IPOTOHY€E 0 3allOBHEHHs eJleKTpoHHUM ramaHeup «Google Pay». Ilicas mporo Kiienty
MIPUCBOIOETHCA TUIaTIKHUN TOKEH B HEAKTUBHOMY CTaHi.

27.2.3. JIna aktuBanii miatikHoro TokeHy B cucteMi bank npomnonye Kiienty oGpatu
OJIVH 13 METO/I1B aBTeHTU(DIKaIIii:

1) orpumaTu ogHOpazoBuit SMS-napons Ha @iHancoBui HoMep Tenedony Kiienta abo

2) axtuByBatn Token wuyepe3 Call-uentp banky miciass mnpoBeneHHS MPOLEAYpU
Inentudikarii.

VY Bumanky, skmo bank He Mae MoxknuBocTi HagicaaTu Kimienty [{unamiuauii mapois (3a
BizicyTHOCTi DinancoBoro tenedony Kiienrta), baHk npomnoHye Juiie MOXINUBICTh aKTHUBYBAaTH
Toxen yepe3 Call-nentp banky.

27.2.4. ]JIna xopuctyBanHsi cepBicoM «Google Pay» KiieHT 000B’S3K0BO MOBHHEH
KOPHUCTYBaTHUCSl OJHUM 13 METOJOM OJIOKyBaHHSI ekpaHy cBoro MooOineHoro npuctporo (ITIH/
napoJib, rpadivyHui KITt04, BiAOUTOK MaNbLs).

27.2.5. Pexxumu 3/11CHEHHS IIaTEXIB!

27.25.1. Po30nokoBanuii exkpaH MOOUIBHOTO TPUCTPOIO — B TAKOMY pPEXUMI
3MIMCHIOIOTHCS TUIaTeX1 Ha Oyab-saKy cymy. Y TakoMy Bumaaky Kiienty He moTpiOHO
3nificHIOBaTH BXix OesmocepenHbo 10 MobimbHOro 3actocyHky «Google Pay», mmarixk
3MIMCHIOETHCS B POHOBOMY PEKHMI;
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27.2.5.2. B Mob6insHOMY 3acTtocyHKy «Google Pay» - B TakoMy pexumi 3A1HCHIOIOTHCS
IaTexi Ha Oynb-sKy cymy. Y Takomy Bumanaky KiieHT mae po30iokyBatu ekpan MoOiTsHOTO
MIPUCTPOIO Ta 3AIMCHUTH BXia 10 MoO1IbHOTO 3acTOCYHKY «Google Payy;

27.2.5.3. BBIMKHEHU €KpaH MOOUIBHOTO MPHUCTPOI0 — B TAKOMY PEXHUMI 31HCHIOIOTHCS
IIaTexXi 10 MOpOroBoro 3HadeHHs, BcTaHoBiaeHoro MIIC, mo aBTopusyerhcsi 0€3KOHTAKTHUM
crocoboM. Y BHUMAAKY, SIKIIO 33 TAKOTO PEXHUMY 3IIACHIOETHCS IUIATDK, IO TEPEBUIILYE
MOPOTOBE 3HAYEHHS, IO ABTOPU3YETHCS OE3KOHTAKTHHM CIOCOOOM, Ha ekpaHi MoOUIBHOTO
IPUCTPOIO 3 SBUTHCS TOBIJOMJICHHS PO HEOOXiTHICTH po30J0KyBaTH eKkpaH MoOiTbHOTO
npuctporo (BBectu I1IH/ mapons, rpadiuamii kmrod, BigouTok manwiist, Face ID). Kmient He
MOYK€E CaMOCTIHO 3MiHIOBATH IMOPOTOBY CYMY TPaH3aKIIii.

27.2.6. KimieHT MOke caMOCTIHHO BUIAJIMTH KapTKy 3 IiaTixHoro ramanis «Google Pay»
Oe3nocepennbo 3 MobOinbHOrOo 3actocyHky. [lpm mpomy mnatikauii TokeH Takox Oyxe
BUJIAJICHO.

27.2.7. Kiient moxe 3abnokyBatu 1uiatixaui Token. J{ns mporo KimieHT Mae 3BepHYTHCS
no Call-uentpy banky ta mpoittu mpouenypy Iaentudikarii. KiienT Moxke po30si0KyBaTH
3abnokoBanuii TokeH. s nporo Kmient mae 3Bepuytucs no Call-nentp banky Ta mpoiitu
npouenypy lnentudikamii. Kimient moxe Buganut riatixauil Token. g uporo Kiient mae
3BepHyTHCs 110 Call-ientp banky Ta mpoiitu nponenypy Inentudikarii.

27.3. KopuctyBanusa MoGlIbHIM IVIATIZKHMM 3aCTOCYHKOM cepBicy «Garmin Pay»

27.3.1. IlnarixHuii 3acTocyHOK cepicy «Garmin Pay» mnpu3HaueHWil A BIACHHKIB
roguHHUKIB ¢Gipmu «Garminy». [ KOpPUCTyBaHHS [aHUM CEPBICOM HEOOXITHUN TOIMHHHK
Garmin Ta cmaptoH 3 onepamiitHoro cuctemoro i0S a6o Android.

27.3.2. llopanok nogaBaHHs MIATHKHOI KapTku 10 «Garmin Pay»:

® 3aBAaHTAXHUTH MOOUTBHUH 3acTocyHOK «Garmin Connect» Ha cMapTOH 3 ONepamiifHOO
cucremoro 10S a6o Android (mpu 11bOMy He Ma€ 3HaYeHHS UM MIATPUMYE CMAapPT(HOH TEXHOIOT10
NFC, ockinbku came roguHHUK Garmin BUKOHY€ O€3KOHTAaKTHY OILIaTy, TOMY Ba)XJIHBO, 00
6e3nocepeIHbO MOIEeIb TOJMHHNKA MIATpUMYBasia TexHojorito Garmin Pay).

e BiIKpUTH MOOUTBHUHM 3acTOoCcyHOK «Garmin Connect» Ha cMapTdoHi, 3aiiTu B po3aii
Garmin Devices Ta oOpatu cBiif TOJUHHUK.

e HaTHCHYTH Ha «Garmin Pay».

e MAKIIOYMTH IUIATDKHY KapTKy (BKa3aTH JaHl IUIaTKHOT KapTKU Ta MIATBEPAUTH
aktuBaiito [lnari>kaoro Tokena nuisxom BBenaeHHs OTP-napons 3 SMS a6o n3Binkom o Call-
ueHTpy banky.

® BCTAHOBHTH Tapoiib, MO0 OyA€ BUKOPHUCTOBYBATHCS Ui MiATBEPIKCHHS 3iHCHEHHS
OIJIaTH TOJAMHHUKOM (IIATBEPAXKY€EThCS Meplia TpaH3aklisg Ha 100y, Ta/abo KO)KHA TpaH3aKIlis,
Ky OyJI0 3MIMCHEHO TICIs 3HATTS TOAUHHUKA 3 PYKH).

27.3.3. llopsanok 31iiCHeHHsI OILIaTH 33 JOOMOror «Garmin Payy:

® 32T B MEHIO Ha roAMHHKUKY Garmin

® HATUCHYTH 1KOHKY 3 roquHHUKOM Garmin Pay

® BBECTH Mapojb, SIKWA OyJI0 BCTAHOBJEHO MPHU OJaBaHHI KApTKH (MIATBEPIKYETHCS
mepuia TpaH3akiis Ha 100y, Ta/abo KOXKHA TpaH3akIis, AKy Oyno 3miiCHEHO Micls 3HATTS
TOJIMHHUKA 3 PYKH)

® NIPUKJIACTH TOJUHHUK IO OE3KOHTAKTHOT'O TepMiHAIY.

27.3.4. Kiient moxe 3abnokyBatu 1uiatixaui Token. [ mporo KimieHT Mae 3BepHYTHCS
no Call-uentpy banky Tta mpoiitn mnpouenypy Inentudikarnii. KimieHT Moxe po3010KyBaTH
3abnokoBanuil TokeH. Jlns uporo Kimient mae 3Bepnytucs no Call-uentp banky Ta mpoiitu
npouenypy Inenrudikamii. Kimient moxe Buganut riatixauil Token. s nporo Kiient mae
3BepHyTHCs 10 Call-ientp banky ta npoiitu nponeaypy Inentudikarii.

27.4. KopuctyBanHst MoGIILHUM ILUIATI>KHAM 3aCTOCYHKOM cepBicy «Swatch Pay»

27.4.1. TlnatikHMi 3acTOCYHOK cepBicy «Swatch Pay» mnpusHadueHmid 11si BIACHHUKIB
roAMHHUKIB ¢ipMu «Swatch». Jns KOpUCTYBaHHS JaHHM CEPBICOM HEOOXITHUH TOAWHHHUK
Swatch Ta cmaptdon 3 oneparriiinoro cucremoro 10S a6o Android.
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27.4.2. Tlopsanok momaBaHHs TUIATKHOL KapTKu 10 «Swatch Pay»:

® 3aBaHTAXUTU MOOITBHMI 3acTocyHOK «SwatchPayl» Ha cmaptdon 3 oneparniitHoO
cucreMoro 10S ab6o Android (mpu bOMY HE Ma€ 3HAYCHHS M MIATPUMYE CMapPTHOH TEXHOJIOTIIO
NFC, ockinpku came TOIWHHUK Swatch BUKOHYe OE3KOHTAKTHY OILUIATy, TOMY Ba)XJIHBO, 100
Oe3rocepeTHO MOJICNIb TOAMHHUKA TTIATPUMYBaia TexXHoorit0 Swatch Pay):

Jns cmapTdoniB 3 onepaiiitHoio cucremoro i0S a6o Android 6e3 NFC: akTuBaiis omiaT
3 TOAMHHMKOM Yy MarasuHax/oMimiiHuX mpeiacTaBHUNTBAX Swatch 3 momomororo
SwatchPayBOX. [lins cmaptdoHiB 3 onepaitifiHoto cuctemoro Android 3 NFC aktuBariis oriatu
TOJMHHUKOM MOYJIMBO 3pOOUTH CAMOCTIHHO.

® BIIKpUTH MOOUTBHHI 3acTOCYHOK «SwatchPay!» Ha cmaptdoHni, 3aiiti B po3ain Swatch
Devices, 3iiiCHUTH peecTpalliro Ta 00paTH CBiil TOIMHHUK.

e HaTUCHYTH Ha «Swatch Pay».

® MIIKIIOYUTH IUIATDKHY KapTKy (BKa3aTw JaHl MIaTDKHOT KAapTKU Ta MiATBEPAUTH
axtuBamiro [lnatikaoro Tokena nuisxoM BBeneHHss OTP-mapons 3 SMS abo m3Binkom jgo Call-
ueHrpy banky.

27.4.3. KimieHT Moke 3a0JIOKyBaTH/pO30JI0KYBATH TUIATIXKHY KapTKy, SIKa 3apEECTPOBAaHA Yy
MOOiITbHOMY 3acTocyHKy Swatch. [Ins mporo HeoOXimHo 3aiith B po3ain «lHdopmamis 3a
KapTKOIO» Ta 31ICHUTH OJIOKYBaHHS/PO30I0KYBaHHS TUIATIKHOT KQpTKH.

27.4.4. Knient moxe 3abnokyBaru 1uiatixauil Token. s nporo KiieHT Mae 3BepHyTHCS
no Call-uentpy banky Tta mpoiitn mnpouenypy lmentudikamii. KimieHT mMoxe po3010oKyBaTh
3abnokoBanuii TokeH. Jlns nporo Kmient mae 3Bepnytucs no Call-uentp banky Ta mpoiitu
npoueaypy Inerrudikamii. Kimiear moxe Buganut 1wiatixaui Token. s mporo KiienT mae
3sepuytHcs 10 Call-uentp banky ta npoiiti npouenypy [nentudikarii.

27.4.5. Tlopsinok 3aiMCHEHHS OIUIATH 3a JonoMororo «Swatch Payy:

® MPHUKJIACTA TOJMHHUK JI0 OE3KOHTAKTHOTO TepMiHANy. Y OKpPeMHX BHIIaJKax s
MiATBEPHKEHHS TpaH3akilii HeoOxiaHo BBecTH [1IH-k0o Ha muaTi>kKHOMY TepMiHAI;

e Swatch Pay Mo)xe BUKOpPHCTOBYBaTHCh JJIsl OIepalliil, skl 3A1HCHIOIOTBCS y TOProBO-
CepBICHIN Mepexi, 3a BUKIIIOUEHHSIM olepaliil y Mepexi [HTepHer.

27.5. KopucryBanuss Mo0ilbHUM IIATIZKHUM 3aCTOCYHKOM cepBicy «Apple Pay»

27.5.1. Ilopsinok nogaBanHs KapTku A0 Apple Wallet na iPhone 0e3mocepennnbo B
3acTocyHKy “Apple Wallet”:

e o6patu Wallet Ta HaTHCHYTH;

e sBectu Aani [IK — Homep T1K, mpi3Buiie Ta iM’s BlIacHUKA KapTKH, CTPOK il KapTKH Ta
CVV2 kox;

® MIPUNHATHU MpPaBUIa Ta yMOBU BUKOPUCTAHHS.

Jlna aktuBanii miuatikaoro Tokeny B cucteMi bank npononye Kiienty obpaTtu ofuH i3
METO/IIB aBTEHTHU(IKAIIi1:

1) orpumaTu ogHopazoBuit SMS-napons Ha dinancoBuil Tenedon Kiienrta ado

2) aktuByBatu TokeH uepe3 Call-nientp banky micins npoBeneHHs MpoIeaypu
InenTudikarrii.

VY Bumajxy, skiio bank He Mae MoxnuBocTi Hagicnatu Knienty {uHamiunuii napons (3a
BijacyTHOCTI DinancoBoro tenedony Kiienra), bank npomnonye jiuiie MOXIUBICTh aKTUBYBAaTH
Token uepes Call-uentp Banky. V Bumaaky, sKIo B MOMEHT cTBOpeHHS Tokena Apple
pexomennye banky 3paifichutu mnornubneny ineHTudikauio Kiienta, bank 3B’s3yeThcs 3
KnienTom camoctiiiHO ist Toro, mo6 BusBUTH uM AificHo came Kmient momae IIK mo Apple
Wallet, Ta y BuUmanky MO3WTHUBHOrO pilleHHs Hajcwiae KileHTy oJIHOpa3oBUN Mapoib IS
3aBepiueHHs peectpauii. KimienT aktuBye miatixxauii TokeH.

e HatucHyTH «Jlami». [Ticas mporo MokHa po3novary KopuctyBaHHs Apple Pay.

27.5.2. Ilopsaok nonaBanHsi kKapTku A0 Apple Wallet Ha npucrtpoi iPad:

¢ o0patu «HanamryBanus» - « Wallet Ta Apple Pay»;

® HATUCHYTH «JlogaTh MIATIKHY KapTKy»;
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e BeecTy nagi [IK

® NIPUIHATH MPaBWJIA TA YMOBU BUKOPHCTAHHS.

Jlnst akTuBarii wiarixkaoro TokeHy B cucteMi bank npomnonye Kiienty oOpatu oauH 13
METO/IiB aBTeHTU(]IKaIIii:

1) orpumatu ogHopazoBuit SMS-napons Ha @inancoswuii Tenedon Kiienra abo

2) aktuByBatu TokeH depe3 Call-enrp bBanky micias mOpoBEACHHS NpPOLEAYPH
InenTudikarii.

VY Bunazaky, skmo bank He Mae MoxIMBOCTI Hagicnatu Kiienty JluHamiuaui maposs (3a
BifcyTHOocTi DinancoBoro tenedony Kiienrta), baHk npomoHye Jiniie MOXIMBICTh aKTHBYBaTH
Token uepe3 Call-uentp banky.

VY Bumajky, sKImo B MOMEHT cTBopeHHsi TokeHy Apple pekomennye banky 3miicHuTH
nornubneny ineHtudikamito Kimienrta, bank 3B’ s3yerbest 3 KitieHTOM ¢aMOCTIHHO 11711 TOTO, 1100
BUsBUTH 4M ailicHo came Kiient nomae IIK no Apple Wallet, Ta y BuUnajnky Mmo3UTHBHOTO
pimenHsa Hajacuiae KimieHTy ogHOpa30BHii maposb A 3aBepieHHs peectparllii. KiieHT aktuBye
aTikHui ToKeH.

e HatucHyTH «Jlami». [licas upboro MokHa posnovaru KopuctyBaHHs Apple Pay.

27.5.3. llopsaaok nogaBaHHs kKapTku 10 Apple Wallet na Apple Watch:

e BinkpuTH niporpamy Apple Watch na iPhone ta nepeiitu Ha BKinagky «Mil TOAUHHUKY.

e HatucHyTH “Wallet Ta Apple Pay”

e oOparu «/lonatu kpenutHy abo n1eb6eToBy KapTKy», BBectu Aani [1K.

® NIPUITHATH MPaBUJIa TA YMOBU BUKOPUCTAHHS.

¢ po36nokyBatu Apple Watch nuisixom BBeIeHHS MapoJIio.

e HaTUCHYTH «Jlami».

Jlna aktuBanii nuatixkHoro Tokeny B cucreMi bank npononye Kiienty obpatu oauH i3
METO/IIB aBTEHTHU(IKAIIii:

1) orpumaTu ogHopazoBuii SMS-napons Ha dinancoBuil Tenedon Kiienrta abo

2) axtuByBatu Token uepe3 Call-uentp banky micis mnpoBeAeHHS MNpOLELYpH
Inentudikamii.

VY Bumajxy, skiio bank He Mae MoxnuBocTi Hagicnatu Knienty {unamiunuii napons (3a
BijcyTHOCTI Tenepony Knienra), bank npomnonye jiuiie MOKIUBICT aKTUBYBaTH TOKEH uepes
Call-uentp banky. ¥ Bumazky, sikino B MOMeHT ctBopeHHs1 Tokeny Apple pekomenaye banky
3a1cHUTY nornubineny inentudikanito Kiienrta, bank 3B’s3yeThes 3 KimieHTOM caMOCTIMHO JU1st
Toro, mo6 BusBUTH u4u JiificHo came Kiient nomae IIK no Apple Wallet, Ta y Bunanky
MO3UTUBHOTO pillleHHs Hajcuiiae KilleHTy OIHOpa30BUM MapoJib IS 3aBEPIIECHHS PEeeCTpallii.
Knienr aktuBye nuati>kauii TokeH.

e HaTUCHYTH «/Jlami». [licng nporo MokHa po3nodatu kopuctyBanHsa Apple Pay.

27.5.4. Tlopsaaok nogaBaHHA KapTKU HA Komm’10Tepi Mac 3 Touch ID:

e Ha komm’rorepi Mac 3 Touch ID obpatn «Cucremni HamamTyBaHHS» - «Wallet Ta
Apple Pay»

® HaTUCHYTH «JlomaTu KapTKy»

e BeectH gani [1K

® MIPUNHATHU MpaBUa TA yMOBU BUKOPUCTAHHS

Jlna aktuBanii miuatikaoro Tokeny B cucteMi bank npononye Kiienty obpatu oauH i3
METO/IIB aBTEHTHU(IKAIIi1:

1) orpumaTn ogHopazoBuit SMS-napons Ha dinancoBuil Tenedon Kiienrta ado

2) axrtuByBatn TokeH uepe3 Call-uenrp banky micns npoBeeHHS NpoLEAypH
InenTudikartii.

VY Bumajxy, skiio bank He Mae MoxiuBocTi Hagicnatu Kiienty {unamiunuii napons (3a
BiicyTHOCTI @iHaHcoBoro Tenedony Kiienra), baHk mporonye nuiie MOKIMBICTh aKTHBYBATH
Token yepe3 Call-uentp banky. VY Bumanky, skmo B MOMEHT CTBOpeHHsi TokeHy Apple
pekoMeHaye banky 3mificautd moriumbneny ineHtudikamiro Koienta, bank 3B’s3yeThcs 3
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KiientoM camocTiiino mjst Toro, mo60 BusBuTH 4y AiiicHo came Kmient momae ITK mo Apple
Wallet, Ta y Bumaaky HO3UTHUBHOTO pimeHHs Hajacwiae KiieHTy oIHOpa3oBWiA Mapoiib s
3aBEpILICHHSI peecTpallii.

Knient aktuBye mnati>kauii TokeH.

e HaTUCHYTH «/Jlani». [licng nporo MokHa po3nodatu kopuctyBaHHsa Apple Pay.

27.5.5. lopsagok AogaBaHHsA KapTku Ha komm’ioTepi Mac 6e3 Touch ID. fxmo Ha
koMmIt 1oTepi Mac BigcyTHil Touch ID, mokHa crutauyBaTu nmokynku 3 Apple Pay Ha cymicHoMy
npuctpoi iPhone a6o Apple Watch. Jlns nporo nHa iPhone HeoOxinmHO mepedTH B MEHIO
«HamamryBanus» - «Wallet Ta Apple Pay» Ta BBiMKHYTH mapameTp «MOKIUBICTh CIUIATH Ha
Mac».

27.5.6. TTopsaok po3paxyHkiB 3 Bukopucranusm IPhone ta IPad

- y Mara3uHax:
e mix yac odopmieHHS 3aMOBIeHHS BuOepitb Apple Pay sk cmoci® orutatu ta
notopkHiThcs 10 Touch ID, abo Bukopuctaiite Face ID nis miaTBepKaeHHs Onepallii;
e icisd OIUIaTH BU nobauute Hanuc «l'0ToBO» mMouyere 3BYyKOBMH curHai. lle
O3Hauae, Mo iH(opMaIis Mpo IIATIX BiANpaBIcHA
- y Ioaatkax: mia yac odopMieHHsS 3aMoBIieHHs BuOepiTh Apple Pay sik croci® omnatu
Ta JOTOpKHITBHCs 0 Touch ID.
27.5.7. llopsaok po3paxyHKiB 3 BUKopuctanusm Apple Watch y marazunax:
e BiYi HATHUCHITH OOKOBY KHONKY Ta mOBepHiITH Apple Watch aucmneem [0
TEepMiHAITYy.
® 32 JIONOMOIOI0 3BYKOBOro curHaimy Apple Watch momepenuts, mo indopmaris
PO IJIATDXK BiANpaBIiieHa.

27.5.8. Ilopsiiok po3paxyHKiB 3 BAKOpUCTaHHSAM Mac y momaTkax - sl OIUIaTH TOKYIIKH B
Safari Ha Mac BuGepith Apple Pay, a nmotiM 3akiH4iTh odopmileHHS MOKynku Ha iPhone a6o
Apple Watch.

28. 3aK/1I04Hi M0JI0KEeHHS.

28.1.  Croponu nomoBWIHCh, 0 Tapudu/Ymosu mis airounx KirieHTiB MOXKYyTh OyTH

3MIHEHI1 Ha MiCTaBl pillIeHHs YIOBHOBakeHOro oprany banky. bank nosinomisie KiieHTiB rnpo
3miHy TapudiB/YMoB nuisixom HampapjeHHs1 iHdopMauii NOro[:KeHUM KaHAJIO0M
KOMVYHikanii Ta po3mimeHHs BiAmoBigHoi iHdopmanii Ha Caiiti banky 3a anpecoro:
https://www.ukrcapital.com.ua. ¥V nosizomienni nmpo HoBi Tapudu/Ymosu bank 3a3Hauae, 1o
Knient Mae npaBo 0 JaTu BBEJASHHS B J1it0 HOBUX Tapu¢is/YMoB npunuuHuTH 1ito [loroBopy
6e3 crmatu goaatkoBux kKomiciii. Hosi Tapudu/Ymosu s airounx KiieHTiB BCTynaroTh B 7110
Ha TPUILATH MEpLIMA KaJleHJapHUM JeHb 3 JaTh HanpasJjeHHs iHdopMauii moroiskeHuM
KaHaJI0M KOMYVHiKaii Ta onpuitogHeHHs Takux Tapugis/Ymos Ha Caiiti banky.
Jns KnientiB banky, 110 BiZKpHBalOTh paXyHOK IICJsl ONPUIIIOAHEHHS iH(popMalii npo 3MiHy
Tapudis/Ymos, ane 1o natu, BU3HaYeHOI pilleHHsAM baHKy, KopucTyroThcs Tapudamu, A1IF0UUMH
Ha JIaTy BIAKPUTTS paxyHKy Ta aBTOMATUYHO NPUEAHYIOTbCA [0 BIAMOBITHUX 3MiH
Tapudis/Ymos.

28.2. VY pa3si He3roau 3 HOBUMHU Tapudamu/YMoB, airounit KiieHT npoTsrom TpuansTia
KaJICHIApHUX JHIB 3 JaTh ix onpuiatogHeHHs Ha Caiti baHky Mae mpaBo BiJIMOBHTHCH BiJ
JloroBopy 3a yMOBHM NMOBHOT'O BHKOHAHHs 3000B’s3aHb 3a JloroBOopoM, HUIAXOM MOjayi 3asiBU
npo 3akpuTTs PaxyHky(iB), BcraHoBieHoi bankom dopmu. 3 matm orpumanHs bankom 3asBu
npo 3akpuTTd PaxyHKy y BKasaHMH TPUAUSTHIEHHMA TEpMiH, 3MIHM IIOJO HOBHX
Tapudis/YmoB BBaxaroThcsi CTOpOHaMU TaKMMHU, 110 HE HAOyJIM YMHHOCTI 7S Takoro Kiiienra,
a KuieHT - TakuM, 1110 CKOpHCTaBCs CBOIM IpaBoM BiaMoOBH Bia JloroBopy. /laToro oTpuMaHHs
3aiBU PO 3aKpUTTA PaxyHKy BBakKaeTbCs JlaTa, 3a3HaueHa INpaliBHUKOM baHKy B peKBI3WTI
«BinmiTka banky» 3asBU PO 3aKPUTTS PaxyHKY.

[Tpu ubomy, micast orpuManHs Bix KiieHTa 3asBU npo 3aKpUTTA paxyHKY baHk npunusse
oOciyroByBanHsi Kiienra 3rigHo JloroBopy Ta 3akpuBae PaxyHok, a JloroBip BBaXKaeThCs
CTopoHamMu PUITMHEHUM.
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28.3. VY pa3si, K110 y CTPOK, BU3Ha4YeHUH 1. 28.2. mumMu YMoBamH, baHk He oTpumye
3asBH Mpo 3aKpuTTs Paxynky, HoBi Tapudu/YMoBu BBaxaroThcs moropkeHuME KitieHTOM.

28.4.  Ilinnucannsm Jlorosopy KiieHT 3acBiguye, 1o BiH o3HanomieHui 3 [1yOmiuHoI0
IPOTO3ULIEI0, IUMU Y MOBaMH, 3asiBAMU MOTO/DKYETHCSI BBAXKATHU iX MOJIOKEHHS 000B’ I3KOBUMHU
JI0 3aCTOCYBaHHS JO BiJIHOCHH, sIKI BUHHUKJIM Ha MiacTaBi JloroBopy Ta MiATBEPIXKYE LIO IO
MOMEHTY YyKJIaaeHHs 1boro JloroBopy baHk Hajae)KHUM YMHOM BHMKOHAaB CBOi 3000B’s3aHHS
0,10 HajaHHs iHpopMalii Ta ymoB JloroBopy, nependaueni crarreto 30 3akony Ykpainu «IIpo
riaTikHI mocayrm» Nel591-1X (3i 3minamu).

28.5.  JloroBip HaOyBae YMHHOCTI 3 naTu mianucanHs KimieHToM AHKETH — 3asBH IPO
aKuent Tta 3asBU PO BIAKPUTTS TOTOYHOTO PAXyHKy 3 BHUKOPHUCTAHHSIM €JNEKTPOHHOTO
MJIaTHKHOTO 3ac00y Ta BUJIayy OAHKIBCHKOI IUIATIKHOT KApTKH Ta Ji€ 10 BUKOHaHHS CTOpOHaMHU
HaJIC)KHUM YHHOM 1y TOBHOMY 00Cs131 BCiX CBOiX 3000B’s3aHb 3a JloroBOpOM, /10 HACTaHHS YMOB
nependauenux KommnexcHum noroBopom, YMoBamu. [lis JloroBopy Moske OyTu mpunuHeHa 3a
3ros1or0 CTOpiH.
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