Jonatok Ne 13 no pimnennst TapudpHo-npoayKkToBoro Komirery

Ipotoxos Ne 28 Bin «14» skoBTHA 2026 poky

AKIIOHEPHE TOBAPUCTBO
«BAHK «YKPATHCBKHI KATTITAJI»

. B A H K

g YKPATHCBKWI
KANITAN

3ATBEPI)KEHO
TI'osioBa IlpaBJinns
AT «<BAHK «YKPATHCBKUM KATIITAJI»

Yeuyinn €.M

3riqHo pimeHHst TapuHO-TPOAYKTOBOI0 KOMITETY

npotokoJ Ne 28 Bix «14» :xoBTHs1 2026 poky

BCTYNAKTH B JiI0 3 «16» mucronana 2026 poky

IMEPEJIIK TA BAPTICTbD IVIATIDKHUX TTOCJIYT 3A NOTOYHUMU PAXYHKAMHU 3 BUKOPUCTAHHSAM
EJEKTPOHHUX IVIATIZKHUX 3ACOBIB BAHKY B PAMKAX TAPU®HOI'O MTAKETY «CAPICARD» («Capibank»)
(Bkirouae B cede HactynHi Tapudni naketn: «KCAPICARDy, « CAPICARD_UAH», «CAPICARD_USD», «CAPICARD_EUR», «Capibank», «CapibankUAH>,

«CapibankUSD»

«CapibankEUR»)

HaiimenyBaHHs Tapudy Bapricts/Po3mip Hpumitkn
1. 3araJjbHi yMOBH 00CIYTOBYBAHHSI KAPTKHU Tun / Tepmin/ Baniora
1.1 Tun ocHOBHOT BipTyaJIbHOI KAPTKH Visa Classic
1.2 Tun 101aTKOBOT (Di3UYHOI KAPTKH Visa Classic
1.3. Bastora paxyHKy UAH /USD/EUR
1.4. MiHiManbHAN HE3HIKYBAIBHUHN 3QJIHIIOK 110 PAXYHKY 1,00 UAH /0,00 USD /0,00 EUR | BcTaHOBITIOETHCSI JIMIIIE 32 HAABHOCTI Y KJIIEHTA
Kpeauty B baHky.
1.5. [{omicsuHe HapaxyBaHHs IIPOLEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, % 1% - 8 UAH HapaxyBannsa Ta crulata TpOLEHTIB Ha
pIYHHX 0% - B USD/EUR 3aJIMIIOK BiJ0OYBA€THCS BIIMOBIIHO JIO YMOB
JIOTOBOPY OAHKIBCHKOTO PaxXyHKY.
1.6. HapaxyBaHHS TIPOIEHTIB Y BUMAKy HAsIBHOCTI IPOCTPOUYCHOT 50%
3a00proBaHOCTi Ta/ab0 HECAHKLIOHOBAHOTO oBepApadTy, % piyHUX
1.7. Bumnara Cashback 3a omeparnisimu y ToproBo-cepBicHi Mepexi, Uist 0,5% HapaxoByeTbcs BUKIIIOUHO 3a paXyHKaMu, SIKi
KuieHTiB sIKi IPUIMAIOTh y4acTh y MPOrpaMi JIOSUITEHOCTI BIJIKPHTI y Hal[lOHAIBHIN BamoTi. MiHiManbHa
cyma noBepHeHHa 10,00 rpH, ane He Oinblue
Hix 500,00 rpH. B Micsas. Bunnauyerscs micis
crulati nojarkie Ha npudyroxk (IIADPO +
BiliCHKOBHI 301p).
1.8. Kareropist TOprosiis, /¢ 3MiiCHIOETHCS TIOBEPHEHHS BUTPAYCHHUX KOIIITIB CyIepMapKeTH, PECTOPaHH Ta
dactdynu, A3C, onsr Ta B3yTTH,
CJICKTPOHIKA
2. Binkpurtsi / 06cayroByBanHsi / 3aKpUTTSL PaxXyHKY Ta IJIATIXKHOI KAPTKH
2.1. [TnaTa 3a opopmieHHS Tapu(DHOTO MAKETY, B T.9. BIIKPUTTS PaXyHKY OE3KOITOBHO
2.2. [TnaTa 3a BUITyCK (y T.4. IEPEBUITYCK IO 3aKiHUCHHIO TEPMIHY Iii) OE3KOIITOBHO
BipTyansHoi ocHoBHOI KapTku Visa Classic, rpu




2.3. [Inata 3a Bumyck (y T.4. HEPEBUITYCK 110 3aKiIHYEHHIO TEPMiHY Aii) ¢iznanol 100,00 rpu CrnnadyeTrbcs OJHOpPA30BO, JOCTaBKa KapTu
ocuosHoi kaptku Visa Classic, rpu OIIJIAYy€ThCS OKPEMO.
2.4. Inara 3a Bunyck (isuunoi gomarkoBoi kaptku Visa Classic, rpu 100,00 rpu CrnagyeTrbcss OIHOPA30BO, JIOCTaBKa KapTh
OIJIaYy€ETHCS OKPEMO.
2.5. [Tnara 3a nepeoopMIIEHHST OCHOBHOI / 101aTKOBOT (Di3MUHOT KapTKHU 32 100,00 rpu CmnauyeTbcs OJHOPA30BO, JIOCTaBKAa KapTu
iniriarusoto Kiienta Visa Classic, rpa OILIAYYETHCS OKPEMO.
2.6. [Inata 3a nepeodopMieHHs] OCHOBHOI/A0AaTKOBOI KApTKH 3a iHI[IaTHBOIO 0E3KOLITOBHO Y BuUNaAKy Mmigo3pH Ha KOMIIPOMETALIIO
Bbanky, rpa KapTkH, oTpuManoi iHdopmartii 3 MIIC Visa,
TOIIO.
2.7. [Tnata 3a 00CcIyroByBaHHsI KApTOK B paMKax TapugHoro nakery Visa 0E3KOLITOBHO
Classic
2.8. [Tnata 3a 00CITyroByBaHHsI HEAKTUBHOT'O PaXyHKY 50,00 rpu HeaktuBHotO BBAKAETHCS KapTKa, 3
BUKOPHCTAHHSIM AKOi TPOTATOM 6 MiCSIMiB i
OinpIne He OyJo JKOAHOTO 3apaxyBaHHS Ta/abo
CIHMCaHHSI KOINTiB (KPiM CHHCAHHS KOMiCIHHHX
BuHaropoq bankom). VY Bumamky, KoiIu
3IMIIOK  KOIUTIB MEHIIE BCTAHOBJICHOTO
Tapudy, KoMiciiiHa BUHAropojia CIHHCY€EThCS Y
PO3Mipi 3aJTUIIKY KOIITIB.
2.9. [Inara 3a 3aKpUTTS paXxyHKY, TpH. 0E3KOIITOBHO
3. Omepaunii 3apaxyBaHHsi KOIITiB
3.1. Kowmicist 3a 6€3roTiBKOBE MONOBHEHHS PaXyYHKY, 10 HATINIILIH:
3.1.1 | 3 iHwozo paxyuky, giokpumozo ¢ banky 0E3KOIITOBHO
3.1.2 | 3 paxyHky, 8i0Kkpumoz2o 8 iHuiomy OaHKy 0E3KOIITOBHO
3.2. Kowmicist 3a TOTIBKOBE MIOMOBHEHHS PaXyYHKY, TPH:
3.2.1. | 3 suxopucmanuam xapmu (uepe3 banxiecoxi POS-mepminanu, bankomamu, 0E3KOLITOBHO
mepminaiu)
3.2.2. | be3 suxopucmanns kapmu 0E3KOIITOBHO
3.3. Kowmicist 3a orpuManHs rpomioBoro nepekasy P2P (1):
3.3.1. | 3 kapmox Banky 0E3KOITOBHO
3.3.2. | 3 kapmox iHwux 6anxie 0E3KOIITOBHO
4. Po3paxyHKoOBi onepaiii 3a KApTKOI0 / paXyHKOM
4.1. Kowmicist 32 6€3roTiBKOBY OIUIATy TOBapiB Ta MOCTYT 3 BUKOPUCTAHHSIM 0€3KOIITOBHO
KapTKH y TOPrOBO-CEPBICHIN Mepexi, IpH
4.2. Kowmicist 3a 6e3roTiBKOBI miaTexi 6€3 BUKOPUCTaHHS KapTKH (3a 3as1BOI0
Kiienra), rpH:
4.2.1. | nepexas kowmis na 0eno3umMHULL paxyHokx, siokpumuil 6 bauky OE3KOITOBHO
4.2.2. | nepexas kowmis na iHwull paxynox, siokpumuii ¢ bauky OE3KOITOBHO
4.2.3. | nepexas xowmie Ha paxyHox, GIOKpumuil 6 inomy OanKy 1% Big cymu onepariii + 5,00 rpu




4.2.4.

nepekas Ha paxyrku 6 iHwux oankax 3a pexgizumamu IBAN 6 nayionanvhi
sanomi yepes MoOLIbHULL 000amoK banky

1o 250 000,00 rpH — 6E3KOIITOBHO
monaz 250 000,01 rpu - 0,5% Big
cymu omnepariiii, max 2000,00 rpu

3araipHa cyma Ha MicCsIIIb.

4.2.5. | nepexas na paxynxu 6 inwux 6ankax 3a pexgizumamu IBAN 6 iHo3emHill [Tocyra He HamaeTHCS
sanomi uepes MooOLbHUlL 000amok bawnky

4.2.6. | nepexas 6nacHux KOUImMie 8 Mexcax ma 3a Mexci 6auKy 3a
HAOAaHHA/N0BepHeHHS PIHAHCO80 00NOMO2U/NO3UKU HA PAXYHKU (iZUYHUX 1%
abo rpuduyHux ocio

4.2.7. | nepexas 61acHux KOWmie 8 Medlcax ma 3a Medici 6aHKy Ha 6UKOHAHHS JTUB. B IPUMITKaX [locmyra HamaeTbcs BHKIIOYHO B paMKax
piutenns cyoy w000 36epHeH s CINACHEHHS Ha npeoMem 3acmasy tapupHux mnakeriB Kiacuk 4, Kiacuk 3,

Kiacuk 2 ta Knacuk

4.3. Kowmicist 32 Buaaqy rotiBKOBUX KOIITIB, TPH:

4.3.1. | 6 bankomamax ma POS-mepminanax Banky 3 8UKOpUCmManHam niami’cHux 1o 10 000,00 — 6e3k0mTOBHO 3arajgpHa cymMa BCIX TpaH3aKIiid B MIcCAIb 3a
kapmox Visa Classic, 8iokpumux y HayiOHANbHIl 6aNI0MI nonax 10 000,01 — 1,0% Big cymu | mynkramu 4.3.1 T1a 4.3.3, He3aJexHO BiX

omeparii KUTBKOCTI KapT, paxyeThesl 3a JaTO0 CIIMCAHHS
no paxyHky. EkBaillepy TakoxX, MOXYTb
CTATYBATH KOMIiCiiTHY BHHArOpoxy.

4.3.2. | 6 bankomamax ma POS-mepminanax Banky 3 8UKOPUCMAHHAM NIAMINCHUX 1o ekB. 10 000,00 — 6e3komToBHO | 3arambHa cyMa BCIX TpaH3aKIiii B MICSIIb,

xapmok Visa Classic, 8ioxpumux 6 iHo3eMHill 6aatomi monan 10 000,01 - 1,0% Big cyMH | HE3aJeKHO BiJ KUIBKOCTI KapT, paxyeThCcs 3a
JATOI0 CIMCaHHS 1O paxyHKy. Exsaiiepu
TaKOXX, MOXYTh  CTATYBaTH  KOMICIHHY
BUHArOpOAY.

4.3.3. | 6 banxomamax ma POS-mepminanax inwux o6anxie na mepumopii Yxpainu 3 B OaHKOMATax: 3aranpHa CymMa BCIX TpaH3akiliid B MICAIb 3a
suxopucmannam  naamixcnux xapmok Visa Classic, eiokpumux y 10 10 000,00 rpH — 6€3KOIITOBHO nynktamu 4.3.1 Ta 4.3.3, HE3&IeKHO Bia
HayioHanbHil 6antomi nonax 10 000,01 rpu — 1,0% Bix KIUJTBKOCTI KapT, paxy€eThcs 3a 1aTOK0 CIIMCAHHS

CyMHu ormepanii 110 paxyHKy. LEkBaliepy TakoX, MOXYTb
B POS-tepminaax: CTSATYBaTH KOMICIHHY BUHArOPOJIY.
1,5% Bin cymu onepauii

4.3.4. | 6 bankomamax ma POS-mepminanax inwux 6anxie na mepumopii Yxpainu 1,5% Bin cymu oneparii
3 guxopucmanuam naamiscnux kapmox Visa Classic, 6iokpumux 6
iHO3eMHil 8antomi

4.3.5. | 6 banxomamax ma POS-mepminanax inwux OanKie 3a mesxcamu Yrpainu 3 1,5% Bin cymu onepartii + 30,00 rpu
suxkopucmanHam naamixcrnux kapmox Visa Classic, gioxpumux y
HAYioHanbHil 8aOmi

4.3.6. | 6 bankomamax ma POS-mepminanax inwux Oankie 3a mejxcamu Yrpainu 3 1,5% Big cymu onepartii + exs. 30,00
suxopucmannam niamixcruux kapmox Visa Classic, 6iokpumux 6 inozemuiil TPH
8aNIOMI

4.3.7 | 3 paxynxy 6e3 6UKOPUCMAHHS KAPMKU 0,5% Big cymu onepartii

4.4. Kowmicist 3a Biampasky rpomosoro nepekasy P2P (1)

AKWO nepekas 30IUCHEH0 3 GUKOPUCMAHHAM MOOiIbH020 0o0amky Banky

1,0% Bin cymu oneparii + 5,00 rpa

IInaTa cTAryeThCs 32 KOXKHUM MepeKas.




AKWO nepexkas 301UCHEeHO THUMU cepeicamu

3rigHo TapuQiB NOCTaYaIbHUKA
nociyt + 5,00 rpH

[InaTa cTaryeThes 3a KOXKHUM mepekas.

4.5, Kowmicist 32 KOHBEpTAIliI0 BATIOTH 1% Bix cymu omepartii
4.6. Kowmicist 3a iepekas KOIITIB 3 BAKOPUCTAHHAM\OE3 BUKOPHUCTAHHS KApTKU B Bigmosigao mo Ilepemiky [Imara craryerbcs 3a  KOXKHE  IUTATiKHE
MeXKax Ta 3a Mexi baHKy Ha paxyHKH cy0’€KTiB FOCIIOAAPIOBaHHS Yepes3 OTPUMYBAYiB Ta BapTICTh NOCIYT AJS | AOPYUEHHS.
MOOITBHUH 10JaTOK ¢izn4yHuX 0cib Mo omepanism
nepeKas3y KOIITiB Yyepe3 MOOITbHUIA
nonatok banky
5. JlonaTKoBi MOCJIYI| Ta cepBicu
5.1. [Iara 3a mocayry SMS - indopMmyBaHHS, TPH:
5.1.1. | micauna abounnama 3a nociyey SMS — ingpopmysanns na Homepu 0E3KOIITOBHO
onepamopie Ykpainu
5.1.2. | micsuna abounnama 3a nocayey SMS — ingpopmyeanms na Homepu He nepea0ayeHo
MIDICHAPOOHUX ONePamopis
5.2. [Tnara 3a 3MiHy peKOMEHJOBaHNX aBTOPU3AIIHUX JTIMITiB Ha 31 iCHEHHS 0E3KOIITOBHO
omepariii 3 IaT>KHAMHU KapTKaMH, TPH 32 KOXKHY KapTKy
[Inara 3a 3miny [1IH-xomy uepe3 6ankomaru baHky, rpH:
5.3. | nepwa smina I1IH-k00y OE3KOIMTOBHO
nacmynua 3mina IlIIH-xo0y 10,00 rpu [Inara cTATyeThCs 32 KOXKHY 3MiHY.
5.4. [Inara 3a HamaHHA KOBiNOK Ha 3anmuT KitieHTa (M06idka npo cman paxyHky,
niomeepoxcenus cmamycy Knienma), rpa
5.4.1. | npo gi0kpumms /3aKpummsi paxyHKy 0E3KOIITOBHO
5.4.2. | npo nasenicmu/6i0cymuicme GIOKPUMUX PAXYHKIE 6 OAHKY /KDeOUmMHOL 0E3KOIITOBHO
3abopeosanocmi
5.4.3. | npo 3anuwku komie ma/abo 0O0poOm no paxyHKam 0E3KOLITOBHO
5.4.4. | inwux 008i00K 20,00 rpH [Iporsrom 1-ro  pobGodoro jgHSA, Ticis
oTpuMaHHs 3anury. [lnara cTsIryerscst 3a
KOXKHY JIOBIJIKY.
5.5. Ilnata 3a HaJJaHHA BUIIMCKU 110 PaxXyHKY, I'PH 0OE3KOIITOBHO
5.6. [Tnara 3a orprManHsl iHdopMallii PO 3aJIMIIOK KOIITIB HA paXyHKY, I'PH:
5.6.1. | nepeensnio 6anancy paxyuky y bankomamax/POS-mepminanax bauky, epn 0,50 rpa [TnaTa CTATYETHCS 32 KOXKHHM MEePETIIsL.
5.6.2. | nepeensno 6anrancy paxyuky 6 banxkomamax/ POS — mepminanax inuux 1,50 rpa [TnaTa cTATYETHCS 32 KOXKHHM TTEPETIIs.
banxis 6 Yrpaini, epH
5.6.3. | nepeenao 6anancy paxyuky ¢ banxomamax/ POS — mepminanax inuiux He niepeadayeHo
banxie 3a mesxcamu Yrpainu, epu
5.7. [TmaTa 3a 06poOKyY 3amMTIB 3 TPOBEICHHSM PO3CITITyBaHHS CITIPHUX 50,00 rpH 3a Oe3migcraBHE OCKap)KeHHs omepartii. [Tnarta
Tpan3akiii (chargeback), rpu CTATYETHCS 32 KOKHY OIEPALIifo.
5.8. [Tara 3a 0JIOKYBaHHS/P030J0KYBaHHS KapTKH, I'PH
5.8.1. | snecenns kapmru 6 cmon-cnucox bamnky, epn OE3KOITOBHO ||




5.9.

Kopucrysanust HAT- BOTowm banky 0E3KOLITOBHO

5.10.

[Tnara 3a migkarouenHs 1o nocayru Konceepxk-Cepgicy, Visa Classic, rpa HE Ha/Ia€ThCsI

6. 3arajbHi moJI0:KeHHA

6.1.

Bbank 30epirae 3a co6010 MpaBo MOBHICTIO a00 YaCTKOBO 3MIHIOBATH YMHHHUM MEPENiK /BapTiCTh MOCIYT, MO BXOAATH 10 Tapru(HOTO MakeTy y BHIAJKy 3MiHA BHMOT
YIHHOTO 3aKOHOJABCTBA, CTaHy (DiHAHCOBOTO PUHKY Ta/ab0 3MiHU TEXHIYHUX, OpraHizallifHIX IepeayMoB, TOBIIOMHUBIIY TIpo Iie KitienTa y mopsaaky, nepeadadeHoMy
JIOTOBOPOM OaHKIBCHKOTO paxyHKy. HoBi ymoBu TapugHoro nakery BBaxkaroThbcs npuiiHaTUME KitieHTOM 3 MOMEHTY iX BBeneHHs bankom. Skmio KiieHT He 3romHuii
3 HOBUMH yMoBaMHu TapuHOro makery, BiH Mae MpaBo PO3ipBaTH JIOTOBIp OaHKIBCHKOTO PaXYHKY Y HOPSJIKY, epe0aYeHOMY TaKUM JIOTOBOPOM.

6.2.

[Tocmyru, nepeltik ab0 KUTbKICTh SIKUX HE BXOISTH JI0 1Tboro TapudHOTo makery, CIuIavyyrThCsl TOJATKOBO BiANOBiMHO 1o iHmmx Tapudis banky.

6.3.

Bapricts nocnyr, nepenbauenux nuM TapudHUM akeToM, 10 BCTAHOBJICHA B iIHO3EMHIH BaJIFOTI, CIIJIAYyETHCS KJIIEHTOM B HAIlIOHAJIbHIN BATIOTI 32 OQilliFHIM KypCcoM
TPHMBHI IIOA0 i1HO3eMHHX BaTIOT HarionapHOTrO 0aHKy YKpaiHu Ha JaTy CIIHCAaHHS KOMmTiB 3 PaxyHKy.

6.4.

BapricTs nocnyr, nepentadenux TapudHiM makeToMm, B HaIliOHAIBHIN Ta IHO3EMHIH BaIIOTI, @ TAKOXK 1HIII TOJAAaTKOBI KOMICIT ImiuiararoTh cruiati KientoM abo MOXyTh
OyTu cnucani 3 Paxynky Kiienra B aieHb npoBesieHHs onepaiiii mo PaxyHky.

6.5.

AT «BAHK « YKPATHCBKUM KAIIITAJI» He Hece BiMOBIiAaNIbHOCTI 3a:

a) 3aTPUMKH, TIOMHJIKH, HE BipHE PO3YMiHHsS (TOIIO), 0 BUHUKAIOTH BHACHIJIOK HEUITKHUX, HEMOBHMX a00 HEIOAMIMBUX IHCTPYKLIN KJIIEHTIB, IHIIUX OaHKIB —
KOPECTIOH/ICHTIB Ta /a00 TeIIEKOMYHIKAIIITHUX TTOIIKO/PKEHB;

0) 30MTKM YM IOPYIICHHS, SIK HACHIJOK 3MiHU 3aKOHOJABCTBA, BTpYYaHHs Ypsiy, BifiHH, cTpaliKy, 0JI0Ka] Ta iHIINX Qopc- MaKOPHUX 00CTaBHH.

6.6.

HapaxyBaHHs Ta CTSTHEHHs! KOMiciil BimnoBigHo 1o TapudHoro nakety BcraHoBmroeThes 0e3 I1/B.

6.7.

[ToBepuenHs yactuny BuTpaueHux komris (Cashback) 3aiticHioeThes 3a HacTynaumu MCC:

Cynepmapkeru: 5411, 5422, 5451, 5499 Meanunuii cepsic: 4119, 8011, 5975, 5976, 8021, 8031, 8041, 8042, 8043, 8049,
Pecropanu ta dhacrdymau: 5811, 5812, 5813, 5814 8050, 8062, 8071, 8099

A3C: 5172, 5541, 5542, 5983 Onsr ta B3yTTa: 5131, 5137, 5139, 5611, 5621, 5651, 5661, 5691, 5699, 5931
Anrexku: 5122, 5912 Enexrponika: 4812, 5722, 5732, 5946

IMogopoki (aBiabiieTH, OTENI, OPEHIA aBTO, TYPUCTHYHI areHTcTBa). 2741, 3000-
3002, 3004-3058, 3060, 3061, 3063 -3067, 3069-3071, 3073-3166, 3168-3187,
3189-3210, 3212-3295, 3297-3428, 3430-3441, 3501-3546, 3548- 3558, 3560-
3601, 3603, 3612, 3615, 3620, 3622 — 3625, 3628, 3629, 3631- 3796, 4511, 4722,
7011, 7512

6.8.

BcranoBieHi Ha 100y JIMITH MO OmepamisM 3 OTPUMAaHHsS TOTIBKH / MOKYIKH MOXKHa INEperyisHyTH Ta 3MiHUTH B MoOinmsHomy noxatky bamky CAPIbank a6o
3BEpPHYBILIMCH Ha rapayy JiHito banky 3a tenedonom 0 (800) 210 804.

(1) Iepexas P2P 31iliCHIOETHCS 3 BUKOPUCTAHHIM CEPBiCY MI>KHAPOIHOI IIaThkHOI cucteMu Visa Money Transfer




