Jonatox 2 o pimennst Tapn¢Ho-npoAyKTOBOro KoMiTeTy
Mportoxoa Ne 28 Bin «14» :xoBTHs1 2026 poky

AKHIOHEPHE TOBAPHCTBO
«BAHK «YKPATHCbKMU KAIIITAJI»

=, B A H K
YKPAIHCBKA
KANITADN

3ATBEPJ’KEHO
I'onoBa IlpaBainus
AT "BAHK "YKPATHCBKH KATIITAJ"

Yeuias €M

3riano pimenns Tapugno-npoaykToBOro Komirery
npotokoJ Ne 28 Bix «14» sxoBTHsa 2026 poky
BCTYNAKTH B 110 3 «16» aucronana 2026 poky

HEPEJIIK TA BAPTICTbB IIOCJIYT 3 PO3PAXYHKOBO-KACOBOI'O OBCJIIYT'OBYBAHS IIOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM
EJIEKTPOHHUX IVIATIDKHUX 3ACOBIB JIUIA OTPUMAHHA KEHI-KPEJIUTY BAHKY B PAMKAX TAPU®HUX ITAKETIB

HaiimenyBaHHs Tapudy

Tapudumnii naker « CASH»

Ipumitkn

1. 3arajabHi yMOBH 00CJIyroByBaHHS KAPTKH

Tun / Tepmin/ Bamora

1.1. Tun OCHOBHOT KapTKH Visa Classic

1.2. Tun 10aTKOBOI KapTKH Visa Classic

1.3. TepMiH il OCHOBHOT KapTKH 5 pokiB

14. TepMiH aii 10JaTKOBOI KapTKH 5 pokiB HE MOJKe TIePEBHILyBaTH TePMiH Jii ocHoBHOI ITK
15. Bantora paxyHky: UAH

2. BiaKpHUTTs KAPTKOBOI0 PaxXyHKY Ta 00CIyroByBaHHs MIaTiKHOI KapTku (1) BapTiCTb/POSMip

2.2. BiakpuTts Ta 00CIyroByBaHHs paxyHKY, TPH. He TapuQiKy€eThCsI
2.5. Komicist 3a 00cITyroByBaHHSI HEAKTHBHOT'O KapTPaxyHKY, IO CIUTAUYETHCS 50,00 HEAKTMBHUM BBAKAEThCA PAXYHOK, MO SAKOMY TPOTAroM 6 i Ginbire Micsiis He Gyno
HIOMICSIMHO , TPH JKOZTHOTO 3apaxyBaHHS Ta/abo CHHUCAaHHS KOIILITiB (KpiM CIIMCaHHS KOMICIHHUX BHHArOpojt
EaHKOM). v BHUIIAJIKY, KOJIM 3JIMIIOK KOIITIB MEHIIIE BCTAHOBJICHOT'O TapH(l)y, KOMiciiiHa
BHHArOPOJa CIIMCYETHCS y PO3MIpI 3aJIMIIKY KOILITIB
2.6. Bumyck (y T.4. IIepeBUITYCK 10 3aKiHUSHHIO TEPMiHy ii)
nepcoHi(ikoBaHOi OCHOBHOI KapTKH, IPH:
26.1. Visa Classic (nepconidikoBana) HE HaJaeThCs CILIaYyeThCs IOPIHO
2.6.2. Visa Classic INSTANT (uenepconidikoBana) BXOJHTb Y BapTiCTh MaKeTy
2.7. Bumyck 1o1atkoBoi KapTke (HemepcoHihikoBaHoi), rpH 50,00 nenepconidirosana kaprka kiacy Visa Classic
2.8. Burmyck 101aTKoBOI KapTKH (IepcoHihikoBaHOL), TpH:
2.8.3. Visa Classic 50,00 CIUIAYYEThCS MOPIYHO
2.9. [[omicsuHe HapaXyBaHHs MPOLEHTIB Ha 3AJIMIIOK KOWITIB, % PiYHUX 0% ?jf:;‘(ﬁ;g;g:c:l?;a;zazszﬁimm Ha 3aIMIIOK BiOYBAETHCA BiIOBIAHO 10 YMOB
2.10. 3aKkpuTTs paxyHKy, IpH He TapuQiKyeThCs
5. Omnepanii 3apaxyBaHHsi Ha paXyHKH, KapTKH
5.1. Be3roTiBKoBe MOMOBHEHHS PaxXyHKY, 10 HaiHIIIH:
5.1.1. 3apaxysanns Cymu Kpeoumy He TapuQiKy€eThCs
5.1.2. 3apaxysants HaApaxo8aHux 6I0COMKI6 No 0eno3uny ma cymu 6KIaoy He TapuQiKy€eThCs
5.1.3. 3 IHWO20 PAXYHKY, 8iOKpumozo 6 bauxy 1%
5.14. 3 PAXYHKY, BIOKPUMO20 8 IHUOMY OAHKY 1%
5.2. I'oTiBKOBE IIOIIOBHEHHS PaXyHKY, TPH:




3 GUKOpUCMAanHAM Kapmu (uepe3 6ankiecvki POS-mepminanu, bankomamu,
mepminaiu)

He TapuQiKy€eThCs

5.2.2. 6e3 BUKOPUCTNAHHS Kapmu He TapuQiKyeThCs

5.3. INoBeprenns yacTnHM BUTpadeHux xomris (Cashback) 0,50% - MiHimMasibHa cyma noBepHerHs 10,00 rpH, ane He Ginbiie Hix 500,00 rpH. B Micsub
- Burmmauyerbest micis crati nogatkis Ha npudyTok (IIPO + BilicbkoBuii 36ip)

54. Kateropist TOproBuiB, /¢ 3Aii{CHIOETbCS IOBEPHEHHS BUTPAYCHHX KOIITIB EJIEKTPOHIKa, MEINIHHI cepBic

6. Po3paxyHkoBi omepamii 3a paxyHKaMH, KapTKaMH{

6.1. BesroriBkoBa omiaTa TOBapiB Ta MOCIYT 3 BUKOPHCTAHHIM KapTKH Y He TapuQiKyeThCs
TOProBO-CEPBICHIN Mepexki, 'pH
6.2. BesroriBkoBi miaTexi 3a 3asBoio KirienTa 6e3 BUKOpUCTaHHS KapTKH, IPH:
6.2.1. nepexas Kouwmie Ha 0eno3umuuil paxyHok, siokpumuil 6 banky He TapupiKyeTbes
6.2.2. nepexas Koumis (y Meicax 6lacHux KOumis) Ha iHWULL PaxyHox, .
. o He TapuQiKy€eThCs
siokpumuil 8 banxy
6.2.3. nepexas Kouwmis (y Mexcax KpeOumHux Koumis) Ha iHWULL paxyHox, He nependadyeHo
siokpumuil 8 banxy
6.2.4. nepexas Koumis (y Mexcax 6IacHux KOwmis) Ha paxyHoK, 6iOKpumuil 6 1% + 5,00 rpH
iHWoMmy banky
6.2.5. NepPeKas 6IACHUX KOUMIG 8 MENCAX MA 30 MediCi OAHKY 3d 1%
HAOAHHSA/NOBEPHEHHS (PIHAHCOBOT OONOMOU/MOZUKU HA PAXYHKU (DIZUUHUX
abo puouyHux ocio
6.2.6. nepeKas 61ACHUX KOWMIE 6 MeXNCAX Ma 3a MexCi OaHKY HA BUKOHAHMHSL JIMB. Y IPUMITKaxX IMocmyra HajaeThCsl BUKITIOYHO B paMKax TapuHuX maketiB Knacuk 4,
piutenHs cy0y Wo0o 36epHeHHs CIAZHEHHs HA npeoMem 3aCcmasi Knacuk 3, Kiacuk 2 ta Knnacuk
6.3. Buaua roTiBKOBHX KOIITIB y MeaxX BIACHUX KOIITIB, T'PH B MiCSIIb!
6.3.1. 6 6anxomamax ma POS-mepminanax Banky He TapuQiKy€eThCst
6.3.2. 6 banxomamax inwux 6ankie na mepumopii Yxpainu He TapuQiKy€eThCs - BaHKM eKBaiiepu TakoK MOXKYTb CTATYBaTH KOMICIHHY BUHATOPO/LY
6.3.3. POS-mepminanax inwux 6anxie na mepumopii Yxpainu 1% + 5,00 rpu
6.3.4. 6 6anxomamax ma POS-mepminanax inwux 6ankis 3a mescamu Yxpainu 2% + 30,00 rpu
6.3.5. 3 paxyHxy 6e3 GUKOPUCIMAHHS KAPMKU He TapuQiKy€eThCs
6.5. Biampagka rpomoBoro mepekasy P2P (1):
6.5.1. 3a pPaXyHOK BJIACHHX KOIITiB: 3rigno Tapudis nocravansHUKa ocayr + 5,00 rpa 3a KOXKHMIT ITepeKas
6.6. KouBeprartist BasrotH, % BiJ CyMH TpaH3aKIIil :
pran » % BiJl CyMH TpaH3aKIL 1% min. 30,00 rpx
6.7. Kowmicist 3a epeka3 KOILITIB 3 BUKOPHCTaHHAM\OE3 BUKOPHCTaHHs KapTku B | BixmoBinHo mo Ileperiky oTpuMyBauiB Ta BapTicTh

MeKax Ta 3a Mexi baHKy Ha paxyHKH cy0’€KTIiB rOCIIOIapIOBaHHs 4epes3
MOOITBHHHN JI0JIATOK

nociyr a1 Gi3uuHUX 0ci0 Mo omepalisM nepekasy
KOIITIB Yepe3 MOOLIbHHMN J101aTOK baHKy

IInaTa cTaryeThes 3a KOJKHE IUIATIKHE JOPYUYEHHS

7. JloAaTKOBi HOCJIYrH Ta cepBicH

7.1. IMocyrun SMS - iHdopMyBaHHS, TPH:

7.1.1. micauna abonnaama 3a nocayey SMS — ingpopmyeanns na nomepu BXOJHTb Y BapTiCTh MaKeTy
onepamopis Yxpainu

7.1.2. micauna abonnaama 3a nocayey SMS — ingopmyeanns na nomepu He nependaueHo
MIHCHAPOOHUX ONepamopie

7.2. 3mina [1IH-komy yepe3 GaHkOMAaTH, L0 PO3TALIOBaHi B YKpaiHi, [PH:




nepia 3mina [TIH-koxy He TapuQiKyeThCs

Hactymnna 3mina [1IH-koxy 10,00 rpu

7.3. IMepeothopmieHHSI OCHOBHOI Ta 0JJaATKOBOI epcoHi(ikoBaHOI KApTKH 3a
iHiiaruBoro Kiienra, rpH:

7.3.1. Visa Classic 50,00 rpu 3a KOXKHY KapTKy

7.3.2. IMepeodopmieHHs 10AaTKOBOI HellepCcoHi(ikoBaHOT KapTKH 3a 50,00 rpu 3a KOXHY KapTKy
iHitiaruBoro Kiienra, rpa

7.4. TlepeodopmiieHHS: OCHOBHOI/JI0IATKOBOT KapPTKH 3a iHiLiaTHBOW0 BaHkKy, He TapuQiKyeThCs Y BUIA/JKy HiZ03p4 Ha KOMIIPOMETAIIiI0 KapTKH, OTpuManoi iHdopmanii 3 MIIC Visa Tomo
I'pH

7.5. HananHs miATBepKYOUUX TOKyMEHTIB Ha 3anut KitienTa (nosioka npo 20,00 rpu HpoTAroM 1-ro po6oYOro JHs, Mic/s OTPUMAHHS 3aIUTY
cman paxyHy, niomeepodicenns cmamycy Kiicnma), rpa

7.6. HajaHHst BUIIMCKHU [0 KapTPaxyHKY, IPH BXOJHTb Y BapTiCTh MaKeTy

7.7. OtpumanHs iHGopMaLii Mpo 3aIUIIOK KOLITIB Ha PaXyHKY, [PH:

7.7.1. nepeans0 6anancy Kapmrogoeo paxyrky y bankomamax/POS-mepminanax BXOJHTb Y BapTiCTh MAKETy
banky, epn

7.7.2. nepeanso0 banancy kapmpaxyuxy 6 bankomamax/ POS — mepminanax inwux 0,50 rpu
bankis 6 Yxpaini, 2pu

7.7.3. nepeenso0 banancy kapmpaxyuxy ¢ bankomamax/ POS — mepminanax inwux He nepedaueHo
banKis 3a medcamu Yxpainu, 2pH

7.8. O06po0OKa 3amuTiB 3 MPOBEACHHAM PO3CIIiAyBaHH CIIPHUX TPAH3AKIIIH 50,00 rpu 3a 6e3niocmagHe OCKapoicents onepayii
(chargeback), rpu

7.9. broxyBaHHs/p0o30I0KyBaHHS KapTKHU, TPH

791 6HECEHHs KAPMKU 6 CION-CRUCOK 8HYmMpiuHbol cucmemu Banky (nepuie He TapuQiKyeThCs
OIOKYBAHHS KAPMKU NPOMAZOM NOMOYHO20 MiCAYs OE3KOUMOBHE), 2pH

79.2 BHECEHHS KAPMKU 00 MIJCHAPOOHO20 CIMON-CRUCKY, 2PH 3a 0eHb 100,00 rpu

7.10. Kopucrysanns YAT-BOTom banky BXOZIUTH Y BapTiCTh MAKETy

7.11. HapaxyBaHHs IPOIIEHTIB y BUITAJIKy HAasBHOCTI ITPOCTPOUECHOT 50%
3a00prOBaHOCTI (BUKOPUCIMAHHS HECAHKYIOHOBAHO20 06epopadmy, %
PIYHUX):

8. 3arajibHi N0JI0JKeHHS

8.1. bank 36epirae 3a co60r0 IpaBo MOBHICTIO 200 YaCTKOBO 3MiHIOBATH YMHHHII MEPEITiK /BapTiCTh MOCIYT, 10 BXOAATH 10 TapudHOro makety y BUMajKy 3MiHM BUMOT YHHHOTO 3aKOHO/ABCTBA, CTaHy (hiHAHCOBOTO
PHHKY Ta/ab0 3MiHH TEXHIYHHX, OpPTaHi3alifiHUX MepexyMoB, moBimomuBmiH mpo 1e KiienTta y mopsiaky, mepembadeHOMy AOTOBOPOM OaHKIBCHKOTO paxyHKy. HoBi ymoBu Tapu(HOro makeTy BBaKarOThCS
npuitaatiMu KiienTom 3 MOoMeHTY iX BBesieHHs1 bankoM. fkmio KuieHTt He 3rognuii 3 HOBMMHU yMoBaMu TapugHOro makeTy, BiH Ma€ paBo po3ipBaTH JOTOBip 0aHKIBCHKOTO PaxyHKY Y HOPSAKY, ependaueHoMy
TaKNM JIOTOBOPOM.

8.2 Bank 3anumae 3a co00r0 MpaBo CTATYBATH CHELialbHY Ta JOJATKOBY KOMICIIO y TUX BHIAJKaX, SKIIO BUKOHAHHS ONepaliil notpedye H0JaTKoBOro o0cAry po0Oit ta/abo mpy BUHHKHEHHI 1HIIMX 00CTaBUH, B T.4.
BUTpATH Ha Iepeiady MOBiIOMICHb MOMTOR, ekcnipec momrtoro DHL, tenerpadom, TenekcoM Ta iHme.

8.3. JlonaTkoBo 10 KOMICIiA, 1110 BKa3aHi B iboMy TapuhHOMy nakeTi, BaHkoM MOXKyTb CTATYBaTUCS KOMICIT TpEeTiX OaHKIB, sIKi BAHUKAIOTH IIPH 3/11HCHEHHI onepailii 3a I0pY4eHHIM KIIIEHTa, y po3Mipax, 110 i ITBEPKEeHI
BI/IMOBITHUMH JIOKYMEHTAMH IIUX TPETiX GaHKIB.

8.4. IMocyrn, nepernik abo KiIbKICTh SKHX HE BXOAATH 10 1boro Tapru(HOro makery, CIuladyroThcs JOAATKOBO BimoBigHO jo iHmux Tapudis banky.

8.5. Bapricte mocayr, nependaueHux 1M TapuHUM NakeToM, IO BCTAHOBIICHA B iHO3EMHIM BAaJIOTI, CIUIAUY€ThCS KIII€EHTOM B HAlliOHAJIBHIA BaiOTI 32 OQIIIHUM KypcoM TpUBHI IIOJNO iHO3EMHHX BaJIOT
HamionansHoro 6aHky YKpaiHU Ha aTy CITHCaHHS KOIITIB 3 PaxyHKy.

8.6. Bapricte nocnyr, nepenbdauennx TapupHuM makeToM, B HaLllOHATBHIN Ta IHO3EMHIil BaIIOTI, a TAKOXK 1HIII JOJATKOBI KoMicii miusiraroTs cmarti Kiientom abo MoxxyTh OyTH criicani 3 Paxynky Kiienta B nenp
IIPOBEICHHS omepanii o PaxyHky.

8.7. AT “BAHK «YKPATHCHKUU KATIITAJI” He Hece BiAMOBiambHOCTI 3a:

a) 3aTPHMKH, IOMIJIKH, HE BipHE PO3YMiHHS (TOIIO), IO BHHUKAIOTH BHACHIJOK HEUITKUX, HENMOBHMX a00 HemOaHIMBHUX IHCTPYKIIM KII€HTIB, IHIIMX OaHKIB — KOPECIOHJCHTIB Ta /ab0 TeleKOMYyHIKaIiiHuX
MOUIKO/XKEHb; 0) 30UTKH Y MOPYIICHHSI, SIK HACJIiIOK 3MiHU 3aKOHO/IaBCTBA, BTPYYaHHs Y sy, BiiiHH, CTpaiKy, 6JI0Ka Ta iHIIHMX (Opc- MaKOPHUX 00CTaBHH.




8.8. HapaxyBaHHsI Ta CTATHEHHs KOMICi# BianoBigHo 1o TapudHoro makery BcraHoBmOeThCs 6e3 I1/1B.
8.9. Iepexin kmieHTa Ha iHmMiA girounit TapudHuil naker 3a ininiaTuBoro KiieHTa MpoBOANTHCS NpH OIUIATI pi3HMULI BapTocTi HOoBoro Tapugnoro nakery 3riguo aitounx Tapudis 6aHKy.
8.10. INoBepuenHs yactuau BuTpadeHux kowris (Cashback) 3aiiicHioeTbest 3a HacTymanmu MCC:

Cynepmapkeru: 5411, 5422, 5451, 5499
Pecropanu Ta pacrpyau: 5811, 5812, 5813, 5814
A3C: 5172, 5541, 5542, 5983

Enexrpownika: 4812, 5722, 5732, 5946

Anrekn: 5122, 5912

Mennunuii cepsic: 4119, 8011, 5975, 5976, 8021, 8031, 8041, 8042, 8043, 8049, 8050, 8062, 8071, 8099

Ousr Ta B3yTTss: 5131, 5137, 5139, 5611, 5621, 5651, 5661, 5691, 5699, 5931

Tlonopoxi (aBiabineru, oreni, opeHaa aBro, TypuctuuHi areurcrsa): 2741, 3000-3002, 3004-3058, 3060, 3061, 3063 -3067, 3069-
3071, 3073-3166, 3168-3187, 3189-3210, 3212-3295, 3297-3428, 3430-3441, 3501-3546, 3548- 3558, 3560-3601, 3603, 3612,
3615, 3620, 3622 — 3625, 3628, 3629, 3631- 3796, 4511, 4722, 7011, 7512

(1) Tlepeka3s P2P 3uiilicHIO€TBCS 3 BUKOPUCTAHHSIM CEPBiCY MiXKHAPOIHOT IU1aTi:KHOI cuctemu Visa MoneyTransfer




