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ITepenik Ta BapTicTh MOCJIYT 3 PO3PAXYHKOBO-KACOBOI0 00CIYyroBYBaHHS Cy0’€KTIB rocrnoJapioBaHHs Ta ix

CHiBpOOITHUKIB B paMKax «3apmjaTHHX NPOEKTIBY, siKi BXoasaTh A0 TapudHoro makery «Standart Poltava +».

Ne HaiiMeHyBaHHS NOCJIYTH Bapricts Ipumitkn
1 2 3 4
1. BUITYCK TA OBCJIYI'OBYBAHHS TAPU®HOI'O TAKETY
Bamora paxyHKiB-TpuBHS. BapTicTh NOCIHYr 3riJHO LBOTO IYHKTY
. . CIIaYy€eThCsl Cy0’€KTOM TIOCIOJApIOBAHHSA 3TiJHO YMOB JIO'OBOPY Ha
Biokpumms ma o6cnyzogysanns Paxynky, 3 0gpopmaennam ocHoeHol Y Y ap /IHO YMOB JOTOBODY
1.1. . . R . . PO3paxyHKOBO-KacoBe 00C/TyroByBaHHs 110 BUILIATI 3apO0ITHOI IIaTH Ta
oankiscokoi nnamixcuoi kapmxu (0ani-BIIK) muny: : o s
iHIIMX BHUIUIAT , IO 3aK/IFOYHHMH MK Cy0’€KTOM TOCHOJapIOBaHHS Ta
OankoMm. [lnara cTAryeThesi HIOPIvHO .
VISA Platinum 480 rpu TepMiH i — 5 pokis
VISA Classic 50 rpu TepMiH i — 5 pokis
° 3a iHiyiamueor Kiienma . . . .
1.2. 3axpummsa Paxyuxy — He TapUDiKyeThest BIANOBIZIHO JI0 YMOB JIOTOBOpPY OaHKiBChbKOro PaxyHKy
®  3ainiyiamusoio banxy
1.3. Onepauii 3 BIIK
131 Odopmennsi/mepeodopmiernst ocaoBroi BIIK o 3akiHueHHIO BxutroueHa y BapTicth
| TepMiny i gil: ml.1.
VISA Platinum - Tepmin aii joxatkosux BIIK criBnazae 3 TepMiHOM Jii OCHOBHOT
OdopMICHHs KOKHOI 10JaTKOBOT 80 rpu PMIH AL 2O . p A
132 - BIIK
BIIK VISA Classic 50 . .
T'pH - BapricTh HOCIyru CTAryeThes HOpiuHO.
133 IMepeopopmienns BITK (ocHOBHOI Ta 101aTKOBHX) IPOTSATOM ii Jii 32
iHII[IaTHBOIO KJIi€HTa (Y TOMY YHCII IpH 1i BTpATi Ta MOIIKO/PKEHHI) srigno m.1.3.2. [ITaTa CTATYEThCA BMOBIHO 70 THITY BITK
1.3.4. | Ilepeodopmiuenns noaarkosoi BIIK o 3akiH4eHHIO TepMiHy il aii:
1.3.5. | IMocranoska BIIK y cromn-crnimcok 10 rpu 33 KOXKHUH 3aIUT
1.3.6. | IMocranoska BIIK o Gronerento VISA mnpo Buiryuenns BITK 100 rpu/Ha neHb 3a KOXKHUH JIeHb 3HaXO/DKEHHS B OrosieTeHi mpo BuirydenHs BITK
3MiHa nepcoHanbHOTO ifeHTHdikawiitHoro Homepa (ITTH-ko, .
P 2 biran & pa ( )y 3a koxHy 3Mminy ITTH-komy
Gankomarax AT «BAHK «YKPAIHCBKNU KATIITAJI»
1.3.7. | mepma 3mina [TIH-xoxy He TapudiKyeTbest
Hacrynna 3mina ITTH-koxy 10 rpu
1.4. Obcnyzogysanns Paxynky
1.4.1. | OcdopmieHHS JOKYMEHTIB 3 iHILiaTHBHU KIli€HTa 100 TpH
HapaHHS 10BiZOK MOB’SI3aHKX 3 o YKPAIHCOKOIO MOBOIO 50 rpu
PO3paxyHKOBO-KaCOBHM
o0ciryroByBaHHsM ( PO CTaH S . .
1.4.2. . MPOTAroM 3-X poOOUMX [HIB, MICJIsl OTPUMAHHSI 3aITUTY BiJ KIi€HTA.
MOTOYHOT'O paxyHKa Ta iHIIe), .
. ®  QH2NILICHKOI0 MOBOIO 80 rpa
HaJIaHHs JI0BiJJOK HA BUMOTY
JIepP)KABHUX OPTraHiB TOIIO
TepmiHoBe HaJaHHS 10BIIOK ®  YKpaincbKoio MOGOIO 100 rpu
OB’ A3aHHUX 3 PO3PAaXyHKOBO- i
14.3. MPOTSITOM OINEPaLiHHOTO JAHS
KacoBHM 00CIIyroByBaHHsIM ( IIPO -
CTaH MOTOYHOTO paxyHKa Ta iHIle) ®  aHANUCHKOIO MOGOIO 160 rpu
. BXOJIUTh y BapTiCTh
1.4.4. | Hanauus BUnucku no PaxyHKy Ha BUMOTY KJi€HTa /T Y Bap
IMakery
1.45. | Hagauus ay0iikatiB BUNMCKH 10 PaxyHKy Ha BUMOTY KIli€HTa
146 |Hanauus koniii/ny6ikatis pospaxyHKOBHX Ta KACOBHX JOKYMEHTiB 10 rpn 3a KOXKHHUH AyOnikar/komito
s KJTIEHTA, 1110 30epiraroThCst B apXiBi
OtpumanHs onepatiBHOI iH(popmarii npo cran PaxyHky y 6ankomarax .
1.4.7. P P (opwmanii np YHKYY He TapudiKyeTbest
3a jioniomororo BITK
148 Hapnauns indopmanii mpo pyx komTi 1o Paxyrnky a6o npo cran BXOJIUTh y BapTiCcTh
"7 | PaxyHKy 1o Tene()OHHMX KaHanax 3B 3Ky (sms-banking) IMakery
1.49. Bunaua my6utikaTiB 10roBopiB, siki 30epiraloThcs B apXiBi 25 rpu 3a KOXKHUH €K3EMILIAP JJOrOBOPY
Posmyk  (3amuT),3MiHa yMOB TepeKa3iB, YTOUHEHHS IUIATDKHUX o
1.4.10. e ( ), Y P > Y 15 rpu 3a KOXKHHIA 3a1uT
PEKBI3HTIB, IOBEPHEHHS, BiIKIMKaHHS PO3PAXyHKOBOTO JOKYMEHTa
Posmyk(3anuT)mpo  37ifiCHEHHS — NPOBEJGHMX  IUIATeXiB  (3a . . . . .
. A , - . . 3a KOJKHHII 3aIMT + 10J]aTKOBI BUTpaT baHKy BiJMOBINHO 0 paxyHKiB
1.4.11. | kjomoOTaHHAM KJi€HTa) Ta iHII HOB’S3aHi 3 UM omepaiii, B pasi min 20 rpa . .
i o BucraBneHnx MIIC Visa International
31ilicHeHHs onepaliif 3a gornomororo BITK
Kowmicist 3a KOpUCTyBaHHS HEI03BOJICHUM/TeXHIYHUM oBepapadToM (% .
1.4.12. pHcTy o papad % 50 % IUIaTa CTATY€EThCS Y BAIOTI PaxyHKy

piuHux) o PaxyHky




1.4.13. | Jlimit 060B’sI3k0BOT0 (HE3HMKYBAJIBHOTO) 3aJIMIIKY Ha PaxyHKy 0 rpu y BaimoTi PaxyHky
O6cnyroByBaHHs PaxyHKy Ipu BiICyTHOCTI pyXy KOIITIB HPOTSrOM . .
1.4.14. Tyrosy YHKY TIpH BUICY pyxy P 50 rpu LIOPiYHO, ajie He Olblile 3aHIIKy Ha PaxyHKy
OJIHOTO POKY
3rigHo 3 pimenusm | HapaxyBaHHs Ta CITaTa MPOIIEHTIB HA 3QJIHMIIOK Bil0yBaEThCS
1.4.15. | HapaxyBaHHS IPOLEHTIB Ha 3QJMIIOK 10 PaxyHKy KVYAII BIATIOBIZIHO /10 YMOB JI0TOBOPY OAHKIBCBKOTO PaXyHKY
2. ONEPAIIII ITO PAXYHKY
2.1 Pospaxynxogi onepauii
Bapricte mocmyr 3rijHO UBOTO IYHKTYy CIUIAUyeThCs Cy0’€KTOM
- . . TOCIONAPIOBAHHS 3TiJHO YMOB JOTOBOPY Ha PO3PaxXyHKOBO-KAacOBE
3apaxyBaHHs Ha PaxyHOK 3apOOITHOI IUIaTH Ta IHIIHX COLiaTbHUX o) - Hap O Y AOroBopy pospaxy
2.1.1. . 0,3% min 10 rpu 00CIIyroByBaHHs MO BUILIATI 3apoOiTHOI IUIATH Ta iHIIMX BHILIAT ,IIO
BHILIAT B PAMKaX «3apILIaTHOTO MPOEKTY», IO BiAKPUTO B OAHKY. VR ,
3aKIIOYHUH MK Cy0’€KTOM TOCHOJapioBaHHA Ta OaHkoM. Ilmara
CTATYETCS 33 KOXKHE NepepaxyBaHHs KOIITIB B paMKax JI0rOBOpY.
2.1.2. 3apaxyBaHHs1 0€3roTiBKOBHX KOLITIB Ha PaxyHok He TaprDiKy€eThCst
. B pa3i 0e3roTiBKOBOr0 3apaxyBaHHs 3 .
Iepeka3 6e3roTiBKOBUX p . paxy 5%+15 rpu Il1aTa CTAryeThCs 32 KOXKHE IUIATDKHE JOPYUYEHHSL.
- . | emO3HTHHX paxXyHKiB:
213 KowTiB 3 PaxyHKy 3a Mexi
7" | banKy 3a IOIOMOTOI0 . . . 0,5% . . .
. .| B pasi rotiBkoBoro Ta 06e3roTiBKOBOrO . Kpim 6e3roTiBKoBOro 3apaxyBaHHs 3 IEHO3UTHHX PaXyHKiB.
PO3paxyHKOBUX JOKYMEHTIB: (min 15 rpH, max 500 .
3apaxyBaHHS! ]"pH) Ilnara CTATYETHCA 32 KOXKHE IUIATKHE NOPYUYCHHS.
ITepeka3 6e3roTiBKOBUX KOIITIB 3 PaxyHKy B Mexax OaHKY HE3aJIeKHO .
. . . - BXOJIUTb y BapTiCTh
2.14. |Big ¢opmu 3apaxyBaHHS KOWITIB (B TOMY 9YHCII B pa3i 3apaxyBaHHSI MHaker
KowITiB 3a Jonomoroo BITK) Y
BHKOHaHHS PO3PaXyHKOBUX OIIEpalliii B TOPriBeIbHO-CEPBiCHIH Mepexi .
. . BXOJIUTb y BapTiCTh
2.15. (mepexi InTeprer Tomo) Ha TepuTopii YKpainu Ta 3a i MexaMu, 110 Maker
37iCHIOIOThCS 3a lonomororo BITK Y
KonBepraist kowmTiB 3ilcHIOEThCs 32 KypcoM MIIC Visa , mio aie Ha
JIeHb 3/1IFICHeHHS onepallii, 3 ypaxyBaHHsAM KOMICiii OaHKy 3riJJHO JaHHX
KouBeprauis (nepepaxyHOK CyMH 3 BIIOTH TpaH3akIii (omepauii) y TapuQiB, Npu LBOMY BiIOyBaeThCsi OJOKYyBaHHS BiJIIIOBIIHOI Cymu
216 BamoTy PaxyHKy) 3a omepauismu, 3AiHCHEHUMM i3 BUKOPUCTaHHSAM 1% min 30 rpx komTiB Ha PaxyHky. ITonanbiunii mepepaxyHOK CyMy omepariii y BaJIFOTy
.4.0. . . . . 0 . . . . . .
BIIK, B pasi skmo Bamora PaXyHKky BiAMIHHa BiJ BaJlOTU P PaxyHKy BiJJOyBa€ThCsl 3a KypcoM KyHiBIi-NPOAaxKy, 0OMiHy iHO3eMHOT
onepanii(ruarexy). BQJIIOTH, BCTAHOBJICHUM OaHKOM IO OIepalisM 3JIiHCHeHUM 3
Bukopucranusam BIIK , mo gie Ha JeHb CIUCaHHS CyMH TpaH3akuil 3
PaxyHKY KJi€HTa.
3rinuHo Tapudis .\, . . .
. . IMepexas P2P 3piiicHIOEThCS 3 BUKOPHUCTAHHAM CEpBiCYy MiXKHAPOHOT
2.1.7. | BixnpaBka rpomoBoro nepekasy P2P, 3a koxxHuii nepekas MoCTayaIbHUKA MOCITYT o .
iatihkHoi cucremMn Visa MoneyTransfer
+5rpH
ITepekas KOLITIB 3 BUKOPUCTAHHSIM\OE3 BUKOPUCTAHHS KapTKU B Bignosiguo 1o
Mexax Ta 3a Mexi baHKy Ha paXyHKH Cy0’€KTIiB IOCIIOapIOBAaHHS Tlepeniky orpumyBauiB | IlnaTa cTAryeTbes 3a KOXHE IJIATDKHE JOPYUCHHS
yepe3 MOOIIBbHHUIT 10AaTOK Ta BapTICTh MOCIYT JUIst
218 ¢iznunuX 0ci 10
oreparlism rnepexasy
KOLUTIB uepe3
MOOiIbHHI 10AATOK
TMepeka3 BIaCHUX KOIUTIB B MEXax Ta 3a MeXi OaHKy 3a
2.1.9. HaJJaHHs/TIOBEpPHEHHs (hiHAHCOBOI JOMIOMOTH/IIO3UKH Ha PaXyHKH 1% [1aTa CTATYETHCS 32 KOKHE IUIATIKHE JOPYUCHHS
(bi3nunnx abo IPUANYHUX 0Ci0
TMepeka3 BIacHUX KOIUTIB B MEXax Ta 3a MeXi OaHKy Ha BUKOHAHHS IMocyra HalaeThesl BUKIIIOYHO B pamMKax tapuduux naxeris Knacuk 4,
2.1.10. | pimenns cyy OO 3BEPHEHHS CTATHEHHS HA TIPE/IMET 3aCTABH JIMB. B IPUMITKaX Knacuk 3, Knacuk 2 ta Knacuk
2.2 Kacosi onepayii
. . IMocnyra He Tapubikyerbcs npu yMmoBi {i HalaHHA B 3B’A3Ky i3
221 Ipuitom rotisku 411 3apaxysaHs Ha PaxyHox 0,5% min 5 rpa 3a aXyBaHHSIM IE)O]_?_I)TUZ s g3MiZHeHHSI CT] ofclosoro JIETIO3H Y
Lol 0
(B T.4. 32 nonomororo BITK) ! P paxy! - . p P vy
HalliOHAJIBHI BaJIIOTI
Bunaua roriBku 3 PaxyHky 4epe3 kacy GaHKy /BiaineHHs OaHKy 6e3 . .
22.2. 1,5 % + 5 rpu TP 3aKPUTTI PaxyHKy - HE TapUDIKyeThCS
BukopucranHs BITK ’ P P P paxymky pHiky
® g ycmanoeax/6ankomamax
AT, FAHK ,, VKPAIHChKUU He TapUDiKyeThCst
KAIIITATT ”
® g bankomamax iHuux 6anKie
. i i Ilnata craryeTbcs 3a KOXHY TpaH3aklilo Oe3 ypaxyBaHHS KOMiCii
Buaua rotisku 3 Paxysky Vipainu He TapuDiKyeTbCst TATYETD y TP ypaxy
2.2.3. CTOPOHHIX OaHKiB
3a jjoniomoroto BITK
® g ycmanosax inuwux oauxie Yrpainu
Y P 1,5 %+ 5 rp
* 6 ycmanosax ma 6aHkomMamax
| eyeman 2% +30 rpn
iHWUX OAHKIG 3a KOPOOHOM
3. 3ATAJIBHI ITOJIOKEHHS
Bank 30epirae 3a o600 MpaBo MOBHICTIO @00 4aCTKOBO 3MiHIOBATH YNHHHUII TEPEITiK /BapTiCTh MOCIYT, 110 BXOLTh 10 Tapr(HOro nakery y BUIaAKy 3MiHH BUMOT YHHHOTO
31 3aKOHO/JABCTBA, CTaHy (piHAHCOBOTO PUHKY Ta/ab0 3MiHM TEXHIYHMX, OpraHi3al[ifHUX MepeayMOB, OBigoMuBIIH 1po e KiieHTa y mopsaky, nepeadaueHoMy JOroBOPOM
o 6aHkiBcbKOro paxyHKy. Hosi ymoBu TapuHOro nakery BBaxkarotbest npuiiHaTumu KitieHToM 3 MOMEHTY iX BBeeHHs bankoM. SIkio KitieHT He 3roHuii 3 HOBUMH yMOBaMu
TapudHoro makery, BiH Ma€ IIpaBo Po3ipBaTH JAOTOBip 6aHKIBCHKOTO PaXyHKY Y MOPSAKY, epedaueHOMy TaKHM JOTOBOPOM.
32 baHk 3anmae 3a co00r0 IPaBO CTATYBATHU CELialbHY Ta J0JAaTKOBY KOMICil0 y THX BUIAJKaX, SKIIO BUKOHAHHs olepalliii noTpedye 101aTKoBOro odcsry podir Ta/ado npu
- BUHHUKHEHHI iHIIMX 0OCTAaBHH, B T.4. BUTPATH Ha Mepeiady MOBiJOMIICHb IOLITOM, ekcrpec nourroro DHL, Tenerpadom, TesiekcoMm Ta iHiie.
33 JlomaTtkoBO 10 KOMiciii, 1110 Bka3aHi B upomy Tapudnomy makeri, BaHKOM MOXYTb CTAryBaTHCsl KOMICil TpeTix OaHKiB, sIKi BUHMKAIOTh NpU 3AiMCHEHHI omeparti 3a
" JIOpYYEHHSM KIIi€HTa, y po3Mipax, 110 MiATBEp/UKEHI BINOBI JHUMU JOKYMEHTAMHM LIUX TPETiX OaHKIB.
34. TMociyru, nepesnik abo KUIBKICTh SKHX HE BXOJATH JI0 11boro TapudHOro nakery, CijiauyoThesi 104aTKOBO BianoBiaHo o inmmx Tapudis Banky.
35 Bapricts nociyr , nepeadadenux uuM TapudHUM MakeToM, 10 BCTAHOBJICHA B iHO3EMHIil BaJIIOTI, CIUIauyeThCsl KJIIEHTOM B HalliOHAJbHIH BaoTi 3a odiuiiHIM KypcoM
" TPHBHI 1I0J0 iHO3eMHHX BaloT HanioHaibHOro 6aHKy YKpaiHu Ha IaTy CIMCAHHs KOIITIiB 3 PaxyHKy.
3.6. Bapricts nocayr, nepedaueHnx uM Tapu(HUM TAKETOM CIUIaYy€ThCsl CHiBPOOITHUKAaMH Cy0’ €KTiB rOCIIONAPIOBAHHSI, KPiM BapToCTi mocayr 3rijguo mm.1.1, 1.3.1.,2.1.1.




Bapricts nociyr, nependadennx TapuHUM makeToM, B HAI[IOHAIBHIN Ta iHO3EMHIH BaJIOTI, a TaKOXK IHIII JOJaTKOBI KOMICIi mijuisraoTs crutati Kiierrom abo MOXyTh

3.7. . .
Oyrr criicani 3 Paxynky KirienTa B ieHb IpoBeieHHsI onepaltii 1o PaxyHKy.
AT “BAHK «YKPAIHCBbKUU KATIITAJI” He Hece Bi/OBiAaJIbHOCTI 3a:
38 a) 3aTPUMKH, TOMHJIKH, HE BipHE PO3yMiHHS (TOILO), 1[0 BUHUKAIOTh BHACIIIIOK HEYITKHX, HEIIOBHUX a00 HEA0AMIMBHX IHCTPYKIIii KJIi€HTI B, iHIIMX GaHKIB - KOPECIIOH/ICHTIB
o Ta /ab0 TeNEKOMYHIKAIiHUX MOLIKOUKEHB; 0) 30MTKH 41 TMOpPYIICHHS, SIK HACIIJOK 3MiHM 3aKOHOJABCTBA, BTPYYaHHs Ypsuy, BiiitHu, cTpaiiky, O1okan Ta iHmmx ¢opc-
Ma)KOPHHX 00CTaBHH.
3.9. HapaxyBaHHs Ta CTATHEHHs KOMICiii BianoBinHo 1o TapudHoro nakery BcranoBmoerses 6e3 I1/IB.
310 Iepexin kmienTa Ha iHmwMA girounii TapudHuil naker 3a iHiniaruBoro KitieHTa MpoBOAUTHCS TPH OIUIATI MOBHOT BapTOCTI HOBOro Tapr(HOro makery 3riJHo AiF04nX
T Tapudis 6aHKy.
311 VY pa3i 3BiIbHEHHS CHIBPOOITHUKA, SIKIIO PAXyHOK HE 3aKPHUTO 32 BIACHOIO 1HIIIaTHBOIO JIepKaTelisi KapTKH, PaXyHOK CITIBPOOITHHKA —eprKaTelisi KapTKH IpoTsrom 20

po0OUNX IHIB MEPEBOAUTHCS HA TAPU(MHHUMN IUTaH Ul IPUBATHUX OCi0-




