Jonatox 8 1o pimennst Tapn¢Ho-npoAyKTOBOro KoMiTeTy
TIporokoa Ne 28_Bin «14» sxoBTHs 2026 poky
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YKPAIHCbKWA

AKIIOHEPHE TOBAPUCTBO gbg\ B A H K

«BAHK «YKPATHCHKUM KAIIITAJ»

KANITAN

3ATBEPI’)KEHO
_ Tonosa Ipasinns
AT "BAHK "YKPAIHCBKHNHU KAIIITAJI"

Yeuins €.M

3rinno pitenns Tapugno-npoaykToBoro komirery
npoTokoJ Ne 28 Bix «14» xoBTHs1 2026 poky
BCTYNAIOTH B Jil0 3 «16» aucromaga 2026 poky

HEPEJIIK TA BAPTICTb HOCJIYT 3 PO3PAXYHKOBO-KACOBOI'O OBCJIYI'OBYBAHS NIOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM
EJEKTPOHHUX IIATI)KHUX 3ACOBIB BAHKY JIJ151 CHIBPOBITHUKIB BAHKY B PAMKAX TAPU®HOTI'O HAKETY «KJIACHUYHHUM+»

HajimenyBanust Tapudgy

BapticTh/Po3mip

IIpumiTku

1. 3aranbHi yMOBH 06CTyroByBaHHSI KAPTKH

Tun / Tepmin/ Bamora

1.1. TuIi OCHOBHOI KapTKH Visa Classic

1.2. Tun 10aTKOBOT KAPTKH Visa Classic

1.3. Tepmin il OCHOBHOT KapTKH 5 pokiB

1.4. Tepmin ail 101aTKOBOI KapTKH 5 pokiB HE MOJKE IEPEBUIIYBATH TEPMiH [Iii OCHOBHOT KapTKH

1.5. Bamora paxyHKy UAH

2. BigKpuTTS KapTKOBOI0 PaXyHKY Ta 00CIyroBYBaHHS IVIATIKHOI KAPTKH

2.1 BapticTs Ta 00ciyroByBaHHs Tapu(pHOTO MaKeTy, IPH 500,00 rpu

2.2. O060B’s13k0Ba CyMa TOPrOBHX OTIEpaLliif, TPH. (3 YPAXY8aHHAM ECIX O0OAMKOBUX KAPMOK, EMIMOBAHUX 8I0N0GIOHO 00 10 000,00 rpu

Jlozosopy), O CIIa4y€eThCs MOMICAYHO, TPH.
2.3. Kowmicist 32 06CIyroByBaHHs KapTpaxyHKy, 32 yMOBHM He BUKOHAHHS TOPrOBUX ONEpaliii Ha CyMy BKa3aHo B 11.2.2., 110 50,00 rpu PO3DaxyHKH B TOPrOBO — CepBICHIH Mepexi Ta pO3paxyHKH B Mepexi iHTepHET
CIUIAYyeTHCS MIOMICSIMHO , TPH. (omutata ToBapiB Ta mocayr). He BimHOCHTBCS 10O Takmx omepariii: omeparii P2P,

3HSTTS TOTIBKOBHX KOLITiB B OaHKOMAaTax, TepMiHaJIaX TOLIO.

2.4. Kowmicis 3a 06ciryroByBaHHs HEAKTUBHOTO KapTPaXyHKY, 11O CILIAUYETLCS MIOMICSIYHO, TPH 50,00 rpn HeakTnBHOIO BBaXa€ThCsl KapTKa, 3 BUKOPHCTAHHAM SKOi NPOTArOM 6 MicALiB i
Oinbiie He Oys0 JKOMHOTO 3apaxyBaHHs Ta/abo CIUCAHHS KOWITIB (KPiM CIIMCaHHS
KoMiciliHux BuHaropon bankom). YV BumaaKy, KOJM 3aJMIIOK KOIITiB MEHIIE
BCTAQHOBJIEHOTO Tapudy, KOMiCiiiHa BHHAropojga CIHCYETbCS y PO3MIpI 3aHIIKY
KOIITIB.

2.5. Buryck (y T.4. HepeBHITYCK 10 3aKiHUEHHIO TepMiHy Jii) nepcoHidikoBaHOi OCHOBHOI KapTKH, IPH.:

25.1. Visa Platinum He nependadeHo CILIaYy€eThOs MOPITHO

25.2. Visa Classic He nependadyeHo CIUTAYYETHCS MOPIYHO

2.6. Bumyck 101aTKOBOi KapTKH (HenepcoHi(ikoBaHoi), TpH. 50,00 rpu HenepcoHidikoBana kaprka kiacy Visa Classic, cruradyeTbest IopidHO

2.7. Bunyck noaatkoBoi kapTku (mepcoHiikoBaHOT) CIIAuy€eTHCS HOPIYHO, TPH.: Tumn 101aTKOBOT KapTKH HE MOXKE OYTH BHUIIOIO 32 OCHOBHY

2.7.1. Visa Platinum He nependadeHo

2.7.2. Visa Classic 50,00 rpu

. . P 1%- 8B UAH HapaxyBanHs Ta cruiata IpOLEHTIB Ha 3aJIMIIOK BiJOyBaeThCS BIAMOBIAHO 10 YMOB
2.8. [lomicstyHe HapaXyBaHHs IPOLICHTIB HA 3AIMIIOK KOWITIB, % piYHNX 0% - 5 USD/EUR JHOTOBOPY GAHKIBCHKOTO PaXyHKY
2.9. 3aKpUTTs paxyHKY, IPH. He TapuQiKy€eThCs

3. Konchepx-Cepsgic

3.1

" Minxmouenus no nocayru Koncsepx-CepBicy, IpH., MOPIYHO:

BXOJHTb Y BapTiCTh NMaKeTy

4. CrpaxyBanns (1)




4.1.

TTouic CTpaxyBaHHS IOJOPOXKYIOUHNX NJIS BJIACHUKA PaXyHKY

3rizHo Tapudis BiANOBiAHOT
CTPaxoBoi KOMIaHil

CTpaxoBuii MoJIiC peecTpyeThCs Ha iM’sl BIACHHMKA PaxyHKY. JIOroBip cTpaxyBaHHS
0o(hOpMIIIOETBCS HAa OOMH KajJeHAapHii pik. Y mepiox piuHOro 00CIyroByBaHHS
nakery, JIoropip crpaxyBaHHs Mo)kHa O(OPMHTH OIHMH pa3. Bapricth ctpaxoBoro
IUIATE)Ky BU3HAYEHA KOMIIAHIEIO Y BiMOBIXHOCTI 3 yMoBaMH J[OroBOpY CTpaxyBaHHS,
SIKUi Hajae KiieHty baHk Ha mincrasi jopydeHHs kommanii. OGopMiIeHHM moicy,
KkiieHT gopydae baHky Bix Horo iMmeHi INepepaxoByBaTH BapTiCThb CTPaxoBOTO
maTexxy y po3mipi 100% Ha KOPHCTB CTPaxoBOi KOMIaHii.

5. Ome

paiii 3apaxXyBaHHsl HA PAXyHKH, KADTKH

5.1. Be3roTiBkoBe MOMOBHEHHS PaXyHKY, LI0 HaiHIUTH:

511 3 IHUI020 PAXYHKY, 6i0Kpumo2o ¢ bamnky He TapUQiKy€eTbCs

512 3 PAXYHKY, BIOKPUMO20 8 IHUOMY OAHKY He TapuQiKyeThCs

5.2. T'0TiBKOBE TIOMOBHEHHS PaXyHKY, I'PH.:

5.2.1. 3 GUKOPUCMAHHAM Kapmu (uepe3 6ankiscoki POS-mepminanu, 6ankomamu, mepminaiu) He TapupiKyeThes

5.2.2. 6e3 guKopuUCmAants Kapmu He TapuQiKy€eThCst

5.3. OtpuMaHHs rpouoBoro nepekasy P2P (2):

5.3.1. 3 kapmok banky He TapuQiKy€eThCst

5.3.2. 3 Kapmok iHuux 6anKie He TapUQiKy€eTbCst

55. TMosepHeHHs yacTHHU BuTpadenux komris (Cashback) 0,5% - MiHiManbHa cyma noepHeHHs 10,00 rph, ane He 6iibuie Hixk 500,00 rpH. B MicsLb
- Bumnauyerbest micas cruiati nofaTkiB Ha mpudyTok (IJAPO + BilicbkoBuii 36ip)

5.6. Kareropist TOproBuiB, Jie 3AiHCHIOETLCS TOBEPHEHHS BUTPAYCHHUX KOIITIB cynepMapKeTH, pECTOpaHH Ta

tdactdymu, A3C, omsir Ta
B3YTTS

6. Po3paxyHkoBi onepaiii 3a paxyHkaMH, KapTKaMHu

6.1. Be3roTiBkoBa ormiaTa TOBapiB Ta MOCIYT 3 BUKOPHCTAHHSIM KapTKH Y TOPrOBO-CEPBICHIiT MepeKi, TPH. He TapudikyeThes
6.2. Be3roTiBkoBi maTexi 6e3 BAKOPUCTAHHS KapTKH (3a 3asBoio KiieHta), rpH.:
6.2.1. nepexas Kowmis Ha 61acHull 0eno3umHull paxyHok, iokpumuii 6 baunxy He TapuDiKyeThCs
6.2.2. nepexas Kowimie Ha iHwuil paxyHok, giokpumuil ¢ Banuky He TapuQiKyeThcs
6.2.3. nepexas Kouimie Ha paxyHox, 6IOKpumuil 6 iHumomy 6aHky 1% + 5,00 rpu
6.2.4. nepexas 6IACHUX KOWMIE 8 MeJCax ma 3a Medici 6aHKy 3a Ha0aHHA/NOBepHEHHS DIHAHCOBOT DONOMOU/MOZUKU HA PAXYHKU 1%
Gizuunux abo wpuduyHUX ocio
6.2.5. nepeKas 61ACHUX KOWMIE 6 MeNCaX Ma 3a MedCi OaHKY Ha BUKOHAHHA PiuenHs CYOy 000 36EPHEHHS CIMACHEHHS Ha JMB. B IPUMITKax [ocnyra HaziA€THCS BUKIIIOYHO B pamKkax Tapuduux naxeris Kiacux 4,
npe()/wem 3acmasu Knacuk 3, Kuacuk 2 ta Knnacuk
6.3. Buyiaya roTiBKOBUX KOLITIB y MeXax BIACHHUX KOIITIB, 'PH.:
6.3.1. 6 6anxomamax ma POS-mepminanax banky, o6anxomamax 6ankig-napmunepie*® o 20 000,00 — ve - 3aranbHa cyma BCiX TPaH3aKIiii 10 BCIX KapTKax 10 PaxyHKY
- - - " i - banHku exBaifepu TaK0X MOXYTb CTATYBAaTH KOMICiifHy BUHaropoy
6.3.2. 6 6ankomamax ma POS-mepminanax inwux 6ankie na mepumopii Yxpainu TapuixyeTses
IMonax 20 000,01 — 1,5% +
5,00 rpH
6.3.3. 6 bankomamax ma POS-mepminanax inwux 6ankis 3a mexcamu Yxpainu 2% + 30,00 rpu
6.3.4 3 PAXYHKY 0e3 BUKOPUCMAHHI KAPMKU 1,5% + 5,00 rpu
6.4. Binnpaska rpomoBoro nepekasy P2P (2):
6.4.1. 3a paxyHOK BJIACHHX KOIITIB: 3rigHo Tapudin 3a KOoKHHUH nepekas
MOCTa4yaabHUKA OCIyT +
5,00 rpH
6.5. KouBeprauist BaoTH, % Bif CyMH TpaH3aKLil 1%
6.6. Kowmicist 3a nmepeka3s KOIITIB 3 BUKOPHCTaHHSIM\OE3 BUKOPHCTAHHS KaPTKH B MEXax Ta 3a Mexi baHKy Ha paxyHKH Biamnoginuo mo Ilepemiky [Inarta cTAryeThes 3a KOXKHE IUIATHKHE JOPYYCHHS.

cy0’€KTiB TOCIIOAPIOBAHHS Yepe3 MOOUIbHUI JOIaTOK

OTPUMYBAYiB Ta BapTiCTh
mociyr Juist pisHIHUX 0ci0




IO OIIepaLisiM IIepeKasy
KOIITIB 4epe3 MOOLIbHUH
nonatok banky
7. JlopaTKoBi mOC/Iyry Ta cepBicu
7.1. IMociyru SMS - iHdopMyBaHHS, TPH.:
7.1.1. Mmicsauna abounnama sa nocayey SMS — inghopmyeanns na nomepu onepamopis Yrpainu BXOZUTH Y BapTiCTh NaKeTy
7.1.2. MicsuHa abounaama 3a nociyzy SMS — inghopmyeanns Ha HOMeEPU MIJICHAPOOHUX ONEPAMOpI8 He nependayeHo
7.2. 3MiHa peKOMEH/I0BaHUX aBTOPU3ALIMHUX JIIMITIB Ha 3[IHCHEHHS ONepaniil 3 IIaTHXKHIMHI KapTKaMy, TPH. 32 KOXKHY He TapUQiKyeThCs
KapTKy
3mina [TIH-koxy yepe3 6aHKOMATH, III0 PO3TALIOBaHi B YKpaiHi, IPH.
7.3. nepiua 3mina [TTH-koxy HE TapUQiKyeThCS
Hactymua 3mina [1IH-koxy 10,00 rpu
7.4. IepeothopmieHHsT OCHOBHOI Ta JOIATKOBOI MepcoHidikoBanoi KapTKH 3a iHiriaTuBoio Kiienta, TpH.:
74.1. Visa Platinum He nepenbauero
7.4.2. Visa Classic 50,00 rpu
7.5. ITepeohopmiieHHs TOAaTKOBOI HellepCcoHi(ikoBaHOI KapTKH 3a iHiniaTHBoI0 KiieHTa, TpH. 50,00 rpu Henepconidikosana kaprka kiacy Visa Classic
7.6. TlepeodopMIileHHSI OCHOBHOI/I0IaTKOBOT KAPTKH 3a iHiliaTHBOK0 BaHKy, rpH. HE TapuQiKyeThCS % BUTIAIKY Mi/I03pH HA KOMIPOMETAN{I0 KapTKH, OTpiMaroi indopmanii 3 MIIC
1Sa TOLIO
7.7. HazanHs miATBEpKYIOUNX TOKYMEHTIB Ha 3anuT KitieHTa (0sioka npo cman paxyHky, niomeepodicenHs. cmamycy 20,00 rpu IpOTAroM 1-ro po6o4oro AHs, Micis OTPUMAHHS 3AIATY
Knienma), TpH.
7.8. HanaHHs BUIMCKH 1O KapTPaxyHKY, TPH. BXOJUTb Y BapTiCTb NaKeTy
7.9. OtpumanHs iHpOpMaLLii PO 3aJTHIIOK KOIITIB HAa PaXyHKY, TPH.:
7.9.1. nepeans0 6ananHcy Kapmrogo2o paxyuxy y banxomamax/POS-mepminanax banky, epH. 0,50 rpu
7.9.2. nepeens0 banancy kapmpaxyuxy 6 bankomamax/ POS — mepminanax inwux 6anxie 6 Yxpaini, 2pi. 1,50 rpu
7.9.3. nepeans0 banancy kapmpaxyuky 6 bankomamax/ POS — mepminanax inwux 6anxie 3a medxcamu Yrkpainu, eph. He nependadyeHo
7.10. O06po0OKa 3aIHTIB 3 IPOBEICHHAM PO3CIIiTyBaHHs CIipHUX TpaH3akii (chargeback), TpH.
(3a besniocmasne ockapoicenns onepayii): 50,00 rpu
7.11. broxyBaHHs/p0o30I0KyBaHHS KapTKH, TPH.
7.11.1. || eHecenns kapmku 6 CmMon-cnucok 6HympiuHboi cucmemu banky (nepuie 610Ky8aHHA KAPMKU NPOMALOM NOMOUHOLO He TapuQiKyeTbCst
Micsays 6e3KoumosHe), epH.
7.11.2. | eHeceHHs kapmKu 00 MIHCHAPOOHO2O CMON-CRUCKY, SDH. 3d OeHb 100,00 rpu
7.12. Kopuctysanns YAT-BOTom banky BXOJHTb Y BapTiCTh MAKeTy
8. YmoBu 00ciyropyBaHHs oBepapadty
8.1. MiHimManbHUI po3Mip oBepapadTy, TPH. He nepenbauero
8.2 MaxkcumansHuit po3mip oBepapadry, TpH.
8.3. CTpOK KpeuTyBaHHS, MICSI[iB
8.4. HapaxyBaHHsI BiICOTKIB 3a KOPHCTYBaHHS KPEIUTHUMHU KOLITAMH, % IIOMICSIIS
8.5. HapaxyBaHHs IPOLICHTIB Y BUIIaAKy HAsBHOCTI IPOCTPOYEHOI 3a00PrOBAHOCTI (BUKOpUCANHS HECAHKYIOHOBAHO20 50 %
oeepopadmy, % piunux):
9. 3arajbHi M010KEHHS
9.1. Bank 36epirae 3a co60r0 paBo MOBHICTIO 200 YaCTKOBO 3MIiHIOBATH YMHHHIA IEPETiK /BapTiCTh HOCIYT, IO BXOAATH IO Tapu(HOro makeTy y BUMNAAKY 3MiHH BUMOT YHHHOTO 3aKOHOJABCTBA, CTaHy (hiHAHCOBOTO PUHKY Ta/abo 3MiHK
TeXHIYHHX, OpraHi3allifHuX IepeayMoB, IOBITOMHBIIN mpo Ie KiieHTa y nopsaky, mependadeHoMy JOroBopoM OaHKiBChKOTo paxyHKy. Hosi ymoBu TapupHOro makeTy BBaXKaroThesl IPUHHATAME KiTieHTOM 3 MOMEHTY X BBEJICHHS
bankom. Skmio KitienT He 3ronHumii 3 HoBUME yMoBaMu Tapr(HOro nakety, BiH Ma€ IpaBo pO3ipBaTH AOTOBIp OAHKIBCHKOTIO PaxyHKY Y MOPSAKY, IIepe0aueHOMY TAKHM JOTOBOPOM.




9.2. Bank 3anmmmmae 3a co0010 IPaBo CTATYBATHU CHEIiaNbHy Ta JOJATKOBY KOMICIIO y THX BHIIA[KaX, SKIIO BUKOHAHHS OIepaliil moTpedye 10AaTKOBOTO 00csAry poOiT Ta/abo pu BUHUKHEHH] iHIMKMX 00CTaBHH, B T.4. BUTPATH Ha Iepefady
IIOBiIOMJIEHb ITOMITOI0, ekcnpec nomrroio DHL, Tenerpadom, TesnekcoM Ta iHIe.

9.3. JlomaTkoBo 10 KowMicili, o Bka3aHi B boMy Tapudromy maxeTi, bBaHKkoM MOXKyTb CTATyBaTHCS KOMicii TpeTix OaHKiB, SKi BAHHKAIOTh NIPH 31 CHEHH] omeparii 3a Jopy4YeHHAM KIi€HTa, y po3Mipax, IO MiATBepKeH] BiIIOBI THUMHU
JIOKyMEHTaMH I[UX TPeTiX OaHKiB.

9.4. [Mocayry, nepesik ab0 KiMbKICTh SKHX HE BXOIITH A0 LbOro Tapu(HOro makery, CIiia4yioThCst J0AaTKOBO BiAnoBigHo 10 iHmux Tapudis bauky.

9.5. BaprticTs mociyr, nependadenux nuM Tapr(pHIM IaKeToM, [0 BCTAHOBIICHA B iHO3EMHIH BaIOTI, CITaUy€ThCsl KIIIEHTOM B HalliOHANBHII BAIIOTI 3a 0()ilitHUM KypcoM I'PHBHI IO/I0 1HO3eMHHUX BamoT HanionansHOro 6aHKy Ykpainu
Ha JaTy CIUCAHHs KOIITiB 3 PaxyHKy.

9.6. BaprticTs nociyr, nepenbauenux TapugHIM makeToM, B HaIliOHAIbHIH Ta iHO3eMHil BAIIIOTI, a TAKOXK 1HIII JOAATKOBI KOMicCii misaraioTs cmiati Kiriearom a6o MoxyTs Oy crmcani 3 Paxynxy KiieHTa B IeHb IpoBeieHHS onepanii
1o PaxyHky.

9.7. AT “BAHK «YKPATHCBKUI KAIIITAJI” He Hece BiANOBiAIBHOCTI 3a:
a) 3aTPUMKH, IOMIJIKHY, HE BipHE PO3yMIHHSI (TOIIO), [0 BHHUKAIOTh BHACIIJOK HEUITKHX, HSIOBHUX 200 HeAOAIINBYX iHCTPYKIiil KIIi€HTIB, IHIMHX OaHKIB — KOPECHIOH/EHTIB Ta /a0 TeIeKOMYHIKaI[ifHUX TOIMIKO/KEeHb; 0) 30UTKY 41
MOPYILIEHHS, IK HACJIIOK 3MiHM 3aKOHO/IaBCTBA, BTPYYaHHs Y psiy, BiliHHU, CTpalKy, 610Ka 1 Ta iHIKX Gopc- MaKOPHUX 0OCTaBHH.

9.8. HapaxyBaHHsI Ta CTATHEHHsI KOMicii BianoBigHo 1o TapudHoro makery BcraHoBmoeTses 6e3 IT/IB.

9.9. IMepexix criiBpoOiTHYKA Ha iHMMI Aitounii TapudHuii makeT 3a iHINIaTHBOIO CIIBPOOITHHKA IPOBOIUTHCS IIPH OILIATI Pi3HUIL BapToCcTi HOBOro TapudHoro nakery 3rigHo girounx Tapugis OaHKy.

9.10. V pasi 3BibHEHHS CNiBPOOITHUKA, SKIO PAXyHOK HE 3aKPHUTO 3a BJIACHOIO 1HIIIATHBOIO JepKaTelis KapTKU, PaXyHOK CIIBPOOITHUKA —ieprkaTels KapTKH NpoTsroM 20 poOoUurX AHIB IIEpPeBOJUTHCS HA BiAOBITHUN Tapu(HUI TUTaH.
INoBepuenns yactuau Butpadenux kowris (Cashback) 3aiiicHioetsest 3a HacTymanmu MCC:

9.11. Cynepmapkern: 5411, 5422, 5451, 5499 Menuunuii cepsic: 4119, 8011, 5975, 5976, 8021, 8031, 8041, 8042, 8043, 8049, 8050, 8062, 8071, 8099
Pecropanu ta pacrdynn: 5811, 5812, 5813, 5814 Onsr ta B3yTTs: 5131, 5137, 5139, 5611, 5621, 5651, 5661, 5691, 5699, 5931
A3C: 5172, 5541, 5542, 5983 Enexrponika: 4812, 5722, 5732, 5946
Anrexu: 5122, 5912

(1) Tlepiox crpaxysannst 90 (1eB’THOCTO) JHIB NPOTSIroM poky. Takox € MoxmBicTh opopmuty nodic "3enena Kaprka" ta «Ilosic cTpaxyBaHHSs MOAOPOKYHOUMX ISl AOBipeHoi 0coOm» 3rifiHo yMOB Ta Tapudis J[0roBopy cTpaxyBaHHsl,

BIJITIOBiTHOT CTPaxOBOi KOMITaHii.

(2) Tlepexa3s P2P 3xificHIOETBCS 3 BUKOPHUCTAHHSIM CEPBiCY MiJKHAPOIHOI IUTaTiKHOI cuctemu Visa MoneyTransfer




